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Hunter, Donielle 

From: ContactThePUCO 
Sent: Thursday, February 02, 2012 5:41 PM 
To: Docketing 
Subject: Docketing 
Attachments: 204142.pdf 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/2/2012 

Re: Jim Staber 
4800 Homer Ohio Ln 

Groveport, OH 43125 

Docketing Case No.: 11-351-EL-AIR 

Notes: 

Please docket the attached in the case number above. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 63618 
Received: 1/26/2012 12:11:54 PM 
Message: 
WEB ID: 63618 AT:01-26-2012 at 12:11 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. William Staber 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4800 Homer Ohio Lane 
• Groveport, Ohio 43125 

• USA 

PHONE INFORMATION: 

• Home: 614-836-5995 
• Altemative: 614-836-5996 

• Fax: (614) 836-9524 

E-MAIL: wstaber@staber.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Staber Industries, Inc. 
• Name on account: Staber Industries, Inc. 
• Service address: 4800 Homer Ohio Lane 
• Service phone: (614) 836-5995 
• Account Number: 107-143-922-0-5 

COMMENT DESCRIPTION: 
AEP raised the distribution charge on our electric bill by 359%!!!!!!!!!!!! That is NOT a typo, it 
went up 359% (three hundred and fifty nine percent)! This is absurd and we feel that it's highway 
robbery. I spoke with them because of course; I thought the figure in error. No it was not! They 
(AEP) said they had to get everyone to a fair market price and that by the year 2015 electric would 
be auctioned! We are a small business manufacturing American made products trying to keep 
people employed. We need your advice in settling this issue. Please reference AEP case # 11-0346-
EL-SSO. Thank you. 
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