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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 63724 
Received: 1/30/2012 8:28:08 PM 
Message: 
WEB ID: 63724 AT:01-30-2012 at 08:28 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. John myers 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 778 northwest blvd. 
• Columbus, Ohio 43212 
. USA 

PHONE INFORMATION: 

&^\'B^-h^ 

ro 

1 3 

CZ 
o 
o 

cs> 
i«o 

3 » 
•3C. 
C*5 

" O 

* -
ro 

o 
m 
<: m 
CD 

a 
CD 
o 

tts. 
o 
o 

• Home: (no home phone provided?) 
• Altemative: 614-298-0800x11 

• Fax:614-298-0800 

E-MAIL: jwmyers@ohioindustrial.com 

INDUSTRY:Electric 
ACCOUNT INFORMATION: 

• Company: ohio industrial co. 
• Name on account: ohio industrial co. - John myers 
• Service address: 778 northwest blvd. 
• Service phone: 614-298-0800 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

AEP has reached some sort of a secret agreement with the PUCO (you won't release documents) and it is 
resulting in the doubling of most business electric bills-especially those participating with a 3rd party 
supplier. I thought the PUCO was to protect the public and business. Evidently not so; I find the PUCO 
and more directly its commissioners absolutely DISGUSTING. Everyone involved with this AEP 
travisty should be relieved of duty and made to face the public instead of hiding behind secret 
discussions and documentation. 

This is to certify that the images appearing are an 
accurate and coB^lete reprofluction of a case file 
documeat delivered in the regular course of business. 
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