
THE BISON JACOBSON FIRM LLC 
A LEGAL PROFESSIONAL ASSOCLATION 

2199 VICTORY PARKWAY 

CINCINNATI, OHIO 45206 

TELEPHONE: 513-898-0668 ^ ^ 
FACSIMILE: 513-297-7958 ^ ^ 

E-MAIL: bbjacobson@bisonjacobson.com <s, r2, 
- ^ ^ % 

January 19,2012 r ^ -p̂  ^ 

VIA FEDERAL EXPRESS O ' ^ % 

Ms. Betty McCauley 
Docketing Division 
Public Utility Commission of Ohio 
180 E. Broad St 
Columbus, OH 43215-3793 

Re: Case No. 12-0169-TP-ACE and TRF Docket No. 90-6410-TP-TRF 
1 800 Collect, Inc. 

Dear Ms. McCauley: 

I enclose for filing an Original and seven (7) copies of two amended forms which amend 
and replace those same forms in the original filings in the above matters, which were filed on 
January 9, 2012: 

1) Amended Page 1 of Telecommunications Filing Form 
2) Amended Telecommunications Retail Service Offering Form 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in 
the enclosed, self-addressed, postage prepaid envelope. 

If you have any questions, or if I may provide you with additional information, please do 
not hesitate to contact me. Thank you for your cooperation in this matter. 

Very Truly Yours, 

This i s t o c e r t i f y t h a t the iiaages appearing a re (ut 
accu ra t e and complete reproduct ion o£ a case f i l e 
docximent del ivered In the regular c o u r s e ^ ^Hf^'TQIP' 
Technician ^ ^ ^Date Processed*^"*^ 

mailto:bbjacobson@bisonjacobson.com


Th^ PitMk t w i t e C^mmissmn ^Gkm 
TELECOMMUNICATIONS FILING FORM 

(Effective: 01/20/2011) 
This form is intended to be used witli most types of required filings. It provides checlj boxes witli rule references for the most common types of filings. It does 

not replace or supersede Commission rules in any way. 

In the Matter of the Application of ) TRF Docket No. 9 0 - A ^ H O Z L P Z I K J 

1 800 Collect, Inc. ) Case No. l2^ - 01 (o^ -TP --fiCS 
Provide Reso ld Interexchange Services ) NOTE: Unless you have reserved a Case #, leave the "Case No" fields 

Throughout the State of Ohio ^ BLANK. 
Name of Registrant(s) 1 800 Collect, Inc. 
DBA(S) of Registrant(s) 
Address of Registrant(s) 1658 Gailes Boulevard, St. B, San Diego, CA 92154 
Company Web Address wvyw.faircall.com 
Regulatory Contact Person(s) Maritza Morales Phone (619)710-1650 Fax (619) 710-0838 
Regulatory Contact Person's Email Address support@faircall.com 
Contact Person for Annual Report Maritza Morales Phone (619)710-1650 
Address (if different from above) 
Consumer Contact Information Alicia Castillo Phone (800)284-2913 
Address (if different from above) ^ 
Motion for protective order included with filing? [•] Yes Q No ^ o 
Motion for waiver(s) filed affecting this case? O Yes IH No [Note: Waivers may toll any automatic timeframe^ -^ 

Notes: U aS 9 
_ o o 

Section I and II are Pursuant to Chapter 4901:1-6 OAC. __ ^ 
Section III - Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 O A G T ' ^ r^ 
Section IV - Attestation. f^ g ^ 

en 
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below. o-» ^ 

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at 
\v\\av.puco.oliio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting 
the docketing division at the offices of the Commission. 

(4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make 
changes to that service. 

All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits. 
Exhibit Description: 

The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the 

right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to 
the applicable rule(s). 

•7̂ <?e T^e^^'^'i '^l^l'^ y 
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The Public Utilities Commission of Ohio 

TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19/2011 "Implementation Order" in Case No. 10-1010-TF-ORD 

(Effective: 01/20/2011) 

^ , , 1800 Collect, Inc. 
Company Name 
^ , , , 1658 Gailes Boulevard, St. B, San Diego, CA 92154 
Company Address 

„ TAT 1 A , 1 www.faircall.com 
Company Web Address 

„ , ^ „ Maritza Morales , 619-710-1650 ^ 619-710-0838 
Regulatory Contact Person Phone Fax . 
_, , _ „ , X- ., A 1 1 support@faircall.com 
Regulatory Contact Person s Email Address 

^ „ , . , „ Maritza Morales „ , 619-710-1650 ^ 619-710-0838 
Contact Person for Annual Report Phone Fax 

^ ^ , . Alicia Castillo „ , (800)284-2913 ^ 619-710-0838 
Consumer Contact Inrormation Phone Fax 

TRF Docket No. ^ 0 - h'JfO-TP-TRF 

I. Company Type (Check all applicable): 

• XT ni I7C r-T cr- H rvr- H r-,*u / i • N Operator Services Non-BLES CLEC IXC Other (explam) ^ 

II. Services offered (Check all applicable): 

P Toll services (intrastate) 

D Local Exchange Service (i.e., residential or business bundles) 

•
^ , , , . . Operator Services 
Other (explain)__l 

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

P Toll Presubscription 

D Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)* 

D N-1-1 Service 

D Pole Attachment and Conduit Occupancy 

D Pay Telephone Access Lines 

P Inmate Operator Service 

P Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 

T ^ ^ e /^yyievxdeJ. ^//f/2e/l 
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