
4IM-WS-fl|R 
Public Utilities Commission of Ohio 
RE: 11-4161-WS-AIR 1 
80 E. Broad St. Is"" Floor 
Columbus, OH 43215-3793 

December 19,2011 

Re: Case No. II-AISI-WS-^AIR 

To whom it may Concern; 

This letter is to bring to your attention the rate increases forced upon the voters of Blendon Township 
by Ohio American Water Company. They are now asking for another increase. In the past seven years 
they have asked for and gotten increases totaling 350 percent. Our water/sewer bills per month are 
more than Columbus and WestervlHe residents pay in a quarter. Their service is at best fair and in a lot 
of areas very poor. They have a monopoly in Blendon Township and must believe their customers 
cannot object to these absurd increases. We have fought their increases in the past to little or no avail 
so we are asking for your help this time. 

Sincerely 

Thomas W. Conley 
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