Dec. S™ 2011

PUCO
{80 E. Broad St. Columbus OH

Ref: current rate increase request from AEP

Dear Chairperson and PUCO,

I am writing 1o show my concern for the current request from AEP to once again
raise our rates. [ am 63 years old and do have a job, but it is the kind of job where my
salary has remained the same for the last 10 years and will probably stay that way, while
everything else rises around me. [ struggle to stay off of any assistance as I do not want
o become a burden to society or our governiment but it gets harder every year and I am
altaid, As it is I keep my heat so low in the winter months that my Mother can not visit
me for Jong as the house is too cold for her. She is 88. 1 do not have whole house air,
only window air conditioners that I use very sparingly. Overall it seems like such a sad

thing to have to worry about in our great country.
I read the many articles in the paper but do not understand the reasoning being

presented. 1 have included two articles that appeared in my logal paper, the Canton
Repository, on the same recent day. How can a company that just admits their earnings
are up 67% say they need a 17% rate increase? T can not go to my boss and aslk for a pay
increase to cover my electric bill. T am All Electric. Where are the plans for people who
are al! Electric? Why aren’t their any discounts for me? T honestly do not know what 1
will do if my rates go up that much. As it is, I close all my other rooms off and only heat
the room T am in, mostly the Living Room, I use little room heaters for the bathroom and
kitchen and only turn them on as I need them. Tuse alot of biankets at night and do not
turn the heat on at atl in my bedroom. How else do you suggest | keep warm without

going in debt?

P.S. When my Grandkids come to visit I do turn the heat on for them so they don’t end
up getting sick. Tsn’t that a shame! Then I have to pay extra money every moenth so my

budget doesn’t go up from their visitH

Sincerely,

Rita Quinn

129 west Noble Street
East Canton Ohio 44730
330-488-1403
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