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MOTION TO DISMISS AND
MOTION TO CONTINUE HEARING

Pursuant to Ohio Adm. Code 4901-9-01(C)(4) and (F), the Respondent The East OChio
Gas Company d/b/a Dominion East Ohio ("DEQ") respectfully requests issuance of an Entry
dismissing the Complaint, with prejudice. The Complaint alleges that DEO wrongfully billed
Complainant for unauthorized usage. Because DEQ has withdrawn all disputed charges, the
Complaint has been satisfied and must therefore be dismissed.

Pursuant to Ohio Adm. Code 4901-1-13(A), DEO also requests a continuance of the
evidentiary hearing, currently scheduled for January 3, 2012. A continuance is necessary to
provide Complainant 20 days to respond to this Motion, agreeing or disagreeing that the
Complaint has been satisfied. If no response is filed, the Commission may presume that
satisfaction or settlement has occurred and dismiss the Complaint. Absent a continuance, the
parties would need to file expert testimony by December 29, 2011. No such testimony is
necessary here because no dispute remains for the Commission to adjudicate.

For these reasons, further explained in the attached Memorandum in Support, the
Commission should grant this Motion,
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

RICHARD COLLINS,

Complainant,
Case No. 11-4368-GA-CSS

VY.

THE EAST OHIO GAS COMPANY D/B/A
DOMINION EAST OHIO,

R . T N R N N

Respondent.

MEMORANDUM IN SUPPORT OF
MOTION TO DISMISS AND MOTION TO CONTINUE HEARING

L INTRODUCTION

Complainant, a landlord, alleges that DEO improperly billed him for his former tenants'
gas usage. DEQ believes that it properly billed Complainant, but nonetheless elected to remove
the disputed charges from Complainants’ account. Complainant, however, refuses to dismiss the
Complaint, apparently because DEQ will not agree to pay his attorneys' fees. The Complaint
does not request the Commission to award attorneys' fees, and the Commission lacks authority to
do so in any event. Complainant has received the relief requested: removal of the disputed
charges from his gas bill. The Complaint has therefore been satisfied and should be dismissed.

IL BACKGROUND

On July 18, 2011, the Complainant filed his Complaint alleging that "DEO improperly
billed him for his tenants’ unpaid gas bills" totaling $3,171.58. Entry (Nov. 1, 2011) at Finding
(1); see also Compl. §917-18. The Complainant alleges that "he is not responsible for the
tenants' unpaid gas bills," and requests that "DEO be ordered to remove the tenants' gas bills

from his personal residence account.” Entry (Nov. 1, 2011) at Finding (1); see also Compl. 19.



In its Answer, DEO acknowledges placing the disputed charges on Complainant's residential
account, but goes on to explain that these charges were removed from this account on July 19,
2011 (the day after the Complaint was filed) and transferred to a different accounts in
Complainant's name and billed to the rental property address where the charges were incurred.
(See Answer at 17.)

The Parties held unsuccessful settlement discussions in September and October. A
November 1, 2011 Entry scheduled a hearing for January 5, 2012.

On November 8, 2011, DEO mailed billing statements to the rental property showing
removal of the disputed charges. The final bill statements' amount due is now $0. See Exhibit
A. The Affidavit accompanying Exhibit A confirms that DEO will not seek to collect in the
future any portion of the disputed amount. See Exhibit B.

III. ARGUMENT
A, The Complaint should be dismissed because it has been satisfied.

Rule 4901-9-01(C), O.A.C., provides that "satisfaction of the complaint or settlement of
the case" is an affirmative defense that may be raised by motion. The rule does not proscribe a
time limitation for filing such a motion. In addition, subdivision (F) of Rule 4901-9-01 allows a
public utility to file a motion representing that a complaint has been satisfied or the case settled.
The complainant then has 20 days to file a response "indicating whether the complainant agrees
or disagrees with the utility's assertions, and whether he or she wishes to pursue the complaint.”
[f no response is filed, the Commission may presume that the complaint has been satisfied and
dismiss the case. /d. Where a utility files a motion indicating that it has removed disputed

charges from a bill or otherwise taken action requested in a complaint, and no response is filed,



the Commission typically grants the motion as a matter of course.

Here, the Complaint alleges that "Dominion is attempting to burden Collins with the total
bill for all four units" and "has added the gas usage bills from the four units at the Rental
Property to the gas bill for Collins' personal residence.” Compl. J§17-18. The remedies
requested of the Commission are a determination that Complainant is not responsible for these
charges and that they be removed from his bill. Compl. §19. The Commission need not provide
this relief because DEQO has already done so. As DEO's Ms. Edwards explains, DEO has
removed the disputed charges from Complainant's bill and issued final bills with a $0 balance.
DEO will not seek to collect any portion of the disputed charges in the future. Thus,
Complainant has received everything he asked for. The Complaint has been satisfied.

Based on discussions with Complainant's counsel, it appears that Complainant will not
dismiss this case voluntarily because DEO has not agreed to pay his attorneys' fees.
Disagreement over attorneys' fees may impede "settlement," but it does not impede "satisfaction”
of the Complaint. The Complaint does not request an award of attorneys' fees, and even if it did,
the Commission is without authority to grant this relief. Industrial Energy Users-Ohio v.
Northeast Ohio Public Energy Council, Case No. 04-1129-EL-CSS, Entry (Feb. 2, 2003) at
Finding (6) (citing Chio Public Interest Action Group, Inc. v. Pub. Util. Comm. (1975), 43 Ohio
St.2d 175, 185.). This case cannot proceed to hearing to litigate over relief that the Commission
cannot grant.

There are no remaining allegations to dispute or redress to be awarded.

' See, e.g., Smithv. Spring Communications Company L.P., Case No. 06-1275-TP-C88, Entry (July 25, 2007);
Middletown Preparaiory and Fitness Academy v. Choice One Communications of Ohio, Inc., Case No. 06-134-TP-
CSS, Entry (Mar. 29, 2006); Shuco, Inc. d’b/a PIP Printing v. Directory America, Inc., Case No, 02-1214-TP-CS8S,
Entry (Oct. 3, 2002); Harrison v. AT&T, Case No. 02-574-TP-CSS, Entry (Sept. 12, 2002); Act { Optics &
Engineering, Inc. v. Ameritech Ohio, Case No. 00-1919-TP-CSS, Eutry {Jan. 4, 2001); Markko v. Matrix Telecom,
Case No. 94-44-TP-CSS, 1994 Chio PUC LEXIS 145, Entry (Feb. 24, 1994); Roper v. The East Ohio Gas
Company, Case No. 83-818-GA-CSS, 1985 Ohio PUC LEXIS 1675, Entry (Sept. 10, 1985).



B. Good cause exists to continue the hearing currently scheduled for January 5, 2012,

Rule 4901-1-13(A), O.A.C., permits continuances of public hearings "upon motion of
any party for good cause shown...." Good cause exists to continue the hearing scheduled in this
matter,

Under Rule 4901-1-29(A)(1)(h), O.A.C., written testimony must be filed seven days prior
to hearing, which in this case makes testimony due on December 29, 2011, This happens to be
the same day Complainant's response to this motion is due, per the 20-day response period
allowed under Rule 4901-9-01(F). Neither party should have to file testimony if it can be
avoided, and it can certainly be avoided since there is no longer a need for a hearing. Therefore,
the Commission should continue the hearing while this Motion is pending. If it turns out that a
hearing is necessary (DEO cannot fathom a scenario where this would be the case), one can be
scheduled in an entry ruling on this Motion.

IV. CONCLUSION

Because DEO has removed the disputed charges from Complainant's bill, there are no
claims to adjudicate and no relief to grant. The Complaint should be dismissed and the hearing
continued, pending issuance of an Entry disposing of this proceeding.

Dated: December 9, 2011 Respectfully submitted,
Mark A. Whitt {Counsel of Reco/d)
Melissa L. Thompson
CARPENTER LIPPS & LELAND LLP
280 Plaza, Suite 1300
280 North High Street
Columbus, Chio 43215
(614) 365-4100 (Telephone)
(614) 365-9145 (Facsimile)

whitt@carpenterlipps.com
thompson{@carpenterlipps.com
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Motion to Dismiss and Motion to Continue
Hearing was served by electronic mail to the following persons on this 9th day of December,

2011:

Michael K. Webster, Esq.
800 Standard Building
1370 Ontario Street
Cleveland, Ohio 44113
webstermk{@gmail.com

Attorney for Complainant
Richard Collins

One of the Attorne¥s for Respondght
The East Ohio Gas Company d/b/a
Dominion Fast Ohio

860-009/301761



EXHIBIT A

November 8, 2011 Billing Statements for

Richard L. Collins
2896 E. 111" Street
Cleveland, Ohio 44104



RICHARD L COLLINS
2896 E 111TH ST UNIT DF
CLEVELAND CH 44104-4874

Account Number Date Prepared
8122 November 8, 2011

Page 1 of2

For quastions about Dominion East Dhio charges call 1-800-362-7557 .

es Since Your Last Bill
Ralance from last bill
Reconnect Credit
Investigation Credit
Cancel Billing
Gross Receipts Tax Credit (4.6044%)

Balance

%enerai Sales Service Rate
Standard Service Offer {SS0)

Total Account Balance

This is your Final Bifl,

$1,408.81
33.00 CR
112.00 €R
125713 CR
6.68 CR
$.00

$.00

Average Dafly Ten‘wperature 2011
For This Billing Period O°F

Gas Use In MCF
28

21

14

7.

- - L3 . - " . . -

1]

T Mar A|I:r May Jun Jul Aug sép Oct Nov
2010 * Adjusted Usage Not Printed 20191
Billin g Period And Meter Readings
Date Read Type Reading Difference
Meter Number 6962
Aug 19, 2010 Actual 152.4
Aug 18, 2010 Actual 152.4
MCF Used in 0 Days R

No Payment Due

Need to Locate an Authorized Payment Center?
Go to www.dom.com and type in "Payment Center" in the search box.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, 36, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Account Number

8132

NC PAYMENT DUE

RICHARD L COLLINSG
18709 HARLAN DR

MAPLE HEIGHTS OH 44137-2237

264

Pipeline Infrastructure Heplacement Charge
in Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ghio approved an adjustment to the
Pipeline Infrastructure Replacement (PiR) Cost
Recovety Charge. This charge provides recovery of

certain costs associated with reptacement of older —

pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.84 to a total of
$20.37 per month as of November 2, 2011,

DOMINION EAST OHIO
PQ BOX 26785
RICHMOND VA 23261-8785

41220000000000000000R0B00B00A

£9,044



http://www.dom.com

Page 2 of 2

Payment Programs for Eligible Customers
EBudget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers onty pay for what they owe.
Budgst Plus - Pay a spesial budget amound, pius one of 12 equai payments of the past-due amount.
Gurrent Plus - Pay current charges and make one of six equal paymends of the past-due ameunt.
One-Third Winter Heating Plan - Pay ang-third of the accourd balance if current charges include gas used batween November 1 and April 15.
Qne-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
FIPP Pius - This progratm alfows Income eligible residential customers to pay 6% of {heir monthly gross heusehaid income or $10, whichever s greater. It replaces
the Percentage of Income Payment Plan (PIFR). Cell the Ohie Depariment of Development at 1-800-282.0880 for an application of for the location of the nearest
Cornmunily Action Agency.
Graduate PIPP Plus - A spacial plan for customers no longer enralted in PIPP Plus. Monthly amaunl is the average of the mast recent PIPP
Plus ameunt and budget billing amount. If replaces the PIPF Repayment Plan,

Explanation of Billing Terms (The following Iterns will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Manthly Service Charge for most customers. {t Includes fixed costs for defivering gas, plus applicable riders.
Cancet Billing - A credit issued to the account when a correction is negded on past charges,
CR - Credit
Estimated Gas Bill - During the monihs we don't read your meter, your bill Is based on previous gas usage, gas rates and the weather. An estimated bifl will be
verified when your meter is read or you may enter your awn meter reading oniine at www.dam.com.
Gag Cost - The price charged to covar the cost of natural gas.
Gas Usage Charge - Cavers expsnses, including SSO gas cost and transportation charges, involved in praviding gas services (o customers wha purchase gas frem
Dorninion East Ohio.
Gross Racelpts Tax - Ohio tax levied on pukiic utilities.
Investigation Foa - Fee to be levied in those circumstances whare Dominion East Ohic has reasonable proof of the customer's fraudulent or damaging practice
refated {o gas service,
Late Paymant Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required paymant is not paid In full by the time the next
il 35 generated. For Payment Plan and Budget customers, the LPC applies only 1o the past-due plan armount,
MCF ~ An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,
Meter Tost Fee - Fee charged for a meter test parformed af the cusforner's request.
Miscellansous Charge(s) - An additional deb# or credit applid to the accounf. An explanation of the reason for the charge or credit will be provided,
Manthly Service Charge - Covers such cests as the mainienance of the gas mater, meter reading, billing and record keeping.
Monthiy Variabls Rate {MVR) - Cost of natural gas for customers whose Energy Chaoice or opt-int governmental aggregation contract has expired. Under this rate,
Deminlon East Ohlo assigns a participating suppller to provide fas supply at that supplier's prevalling rate,
Reconnection Feo - Fee chargad fo restore gas service that was terminated by the Company or af a custorner’s request,
Raeset Raad - Adjusted meter reading thal eslablishes the point from which you are responsible for gas use kellowing equipment replacement or
a billing adjustment.
Returned Paymaent Fee - Fee for each refurned ltem tendered or authorized as payment on the customer's account and retumed for any
reason, icluding insufficlent or uncollected fund's, ¢losed account, reveked authorizalion or stop payment.
Security Deposlt Installment - Cne-third of the tolal security deposit required, Security deposits are billed to customers in three equal monthly
installments. A 3% rate of inlerest is paid i the {ull deposit is held for 180 days or longer.
Standard Cholee Offar (SC0) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a parlicipating supplier assigned
by Daminion East Ohlo to provide gas supply al this regufated rate.
Standard Sarvice Oifer {S50) - Cost of agquiring natural gas for sale {e#¥dstomers who purchase gas from Dominion East Ohio.
Transpertatian Charges / Usage-Based Charges - Cover cosis associated with defivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardiess If ihey choose an altarnate supplier through the Energy Chaice or other
fransport programs. These charges do not Inciude the cost of the gas.

}

RICHARD L COLLINS
18709 HARLAN DR
MAPLE HEIGHTS OH 44137-2237

69,944


http://www.dom.com

RICHARD L COLLINS
2896 E 111TH ST UNIT DR
CLEVELAND OH 44104-4874

Account Number Date Prepated
i app2  November 8, 2011

Page 1 of 2

For guestions about Dominion East Ohio charges call 1-800-362-7557.

Credits And Charges Since Your Last Bili
Balance from last bill

Reconnect Credit

Cancel Billing

Gross Receipts Tax Credit (4.6044%)
Balance

General Sales Service Rate
Standard Service Offer (S50}

Total Account Balance

This is your Final Bill.

$745.04
33.00 CR
710,52 CR
1.52 CR

$.00

5.00

Average Dajly Temperature
For This Biliing Period

28 Gas Use {n MCF

2011

°F

21

14

7.

- - . - - - 3

0,

- "

T R B | 1

T T T 1 1 1 1 L T
Mar Apr May Jun Jul Aug Sep Dct Nov

W1

WMCF Used in 0 Days

i

2040 * Adjusted Lisape Hof Printad
Date Read Type Reading Difference
Meter Number i 1485
Jul 27, 2010 Actual 303.1
Jul 27, 2010 Actual 3031

No Payment Due

L

Need to Locate an Authorized Payment Center?

Go to www.dom.com and type in "Payment Center" in the search box.

ENERGYSHARE: Help people without heat by donating to EnergyShare, To donate, add exactly $1, $2, $8, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Account Number 9002

NO PAYMENT DUE

14

RICHARD L COLLING
18709 HARLAN DR

MAPLE MEIGHTS OH 44137-2237

264

Pipeline infrastructure Heplacement Charge

In Case No. 11-3238.GA-RDR, the Public Utilites
Commission of Ohio approved an adjustment fo the
Pipaline Infrastructure Replacement {PIR} Cost
Recovery Charge, This charge provides recovery of
certzin costs associated with replacement of clder
pipelines and ownership of and respensibility for
service lfnes. With the rider change, the Basic
Monthly Charge increased by $0.64 to a total of
$20.37 per month as of November 2, 2011,

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

q00Z0000000000g0000000ONODONG?

59,845




Page 2 of 2

Payment Programs for Eligihle Customers
Budget Payment Plan - Levels monihly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically 50 that
customers only pay for what they owe,
Budget Plus - Pay a special budget amount, pius one of 12 equal payments of the pas!-due amount.
Current Plus - Pay current charges and make one of six agual paymenis of the past-due amaunt,
One-Third Winfer Heating Plan - Pay cne-third of the account balance if current charges include gas used betwaan November { and Aprll 15,
One-Ninth Plan - Pay a special budget amount, plus ene of nine equat payments of the past-due amount.
RIPP Plus - This program allows income eligible residential customers to pay €% of their monthly gross household income or $10, whichaver is greater, |l replaces
the Percentage of income Payment Plan (PIPP). Calt the Ohie Departmant of Development at 1-B00-282-0880 for an applicalion or fof the location of the nearest
Communlty Action Agency.
Graduate PIPP Pius - A special plan for gusiomers ne tonger enrolled in PIPP Plus. Monthly amour is the average of the most recent PIPP
Plus amount and budget billing amount. It reptaces the PIPP Repayment Plan.

Explanation of Biliing Terms {The following items will nat appear on every bill.y
Basic Monthly Charge- This charge replaces ihe Monthly Service Charge for most cusforners. Itincludes fixed costs for delivering gas, plus applicable riders.
Cancal Billing - A credit issued fo the account when a correclion is negded on past charges.
CR - Credit
Estimatad Gas Bilf - Curing the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at wwav.dom.com.
Gas Cost - The price charged ta cover the cost of nafura gas.
Gas Usaga Charga - Covers expenses, including S50 gas cost and transporiation charges, invelved in providing gas senvices Lo customers who purchase gas from
Dominion £ast Ohio.
Gross Recelpts Tax - Ohic tax levied on public ufilities.
Investigation Fes - Fee ta be levied in those circumstances where Dominien East Ohic has reasonable proof of the custaener's fraudulent or damaging practice
related to gas service,
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all pasl-due balanges If the required payment is not paid in full by the fima the next
bill Is generated. For Paymen{ Plan and Budget customers, the LPC applies only 1o the past-due plan amount.
MCF - An abbreviafion for the standard measure of gas meaning 1,060 Cubic Feet.
Meter Test Faa - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charga{s} - An additionaf debit or credit applisd to the agcount. An explanation of the reason for the charge or credit will be provided.
Monthly Sarvice Charge - Covers such costs as the mainfenance of the gas meler, meter reading, billing and record keeping.
Monthiy Varlable Rate {(MVR) - Cost of natural gas for eustomers whose Energy Choice or opt-in governmental aggregation sontract has expired. Under this zate,
Dominion East Ohio assigns a participating supplier e provide gas supply at thal suppliers prevailing rate.
Recennection Fea - Fee charged to restore gas service thal was terminated by the Company or at & cusiomer's request,
Reset Read - Adjusted meter reading that estabilshes the paint from which you are responsible for gas use following equipment replacemeant or
a pilling adjusiment.
Returnad Payment Few - Fee for each retumad item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncoltected funds, closed acsount, revoked authorization or siop payment.
Securlty Deposit Installment - Cne-thirg of the total secunity deposit required. Security deposits are billed to customers in three equal monthly
Instaliments, A 3% rate of interest is paid if the full deposit Is hald for 180 days or langer,
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choite efigitle custemers by a parlicipating suppfier assignec
by Deminion East Ohlo to provide gas supply at this regulated rate. :
Standard Service Offer ($80) - Cost of aequiring natural gas for sale toddsiomers who purchase gas from Dominion Easl Ohio.
Transportatlon Charges / Usage-Based Charges - Cover costs assoclaled with delivering gas fo the meter, including all applicable riders and
taxes. All cuslomers are reguilred 1o pay these charges regardiess if they choose an alternate supplier through the Energy Choice or alher
transport programs. These charges do not include fhe cost of {he gas.

J

RICHARD L. COLLINS
18709 HARLAN DR
MAPLE HEIGHTS OH 44137-2237

50,545



RICHARD L COLLINS

2856 E 111TH ST UNIT UF
CLEVELAND OH 44104-4874

Account Number  Date Prepared
9351 November 8, 2011

Page 1¢f2

For questions about Dominion East Ohio charges call 1-B00-362.7557

ges Since Your Last Bill
Balance from last bill
Reconnect Credit
Cancel| Billing
Gross Receipts Tax Credit (4.6044%)
Balance
General Sales Service Rate
Standard Service Offar (S80)
Total Account Balance

This is your Finat Bill.

$716.57
33.00 CR
£82.05 CR
1.52 CR

$.00

$.00

Average Daily Temperature
For This Biflling Period

28 Gas Use In MCF

2011

C1
o°F

21

14,

7.

L] + 3 * ] -
4]

1 T T T T T 1 T
Apr May Jun Jul Aug Sep Oct Nov

2010 * Adjusted Usage Not Printed 2041
Late Read Type Reading Difference
Meter Number 4885
Aug 19, 2010 Estimate 671.3
Aug 18, 2010 Estimate 671.3
MCF Used in 0 Days 0

o Payment Rue

Need to Locate an Authorized Payment Center?

Go to www.dom.com and type in "Payment Center” in the search box.

ENERGYSHARE: Help people without heat by donating io EnergyShare, To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box £847, Claveland, OH 44101,

Account Number

9351 |

NO PAYMENT DUE

RIGHARD |. COLLINS
18709 HARLAN DR

MAPLE HEIGHTS OH 44137-2237

264

Fipeline Infrastructure Replacement Charge

In Cese No. 11-3238-GA-RDR, the Public Utlities
Commission of Ohio approved an adjustment to the
Pipetine infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain costs associated with replacement of oiger
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by 30.64 to a tofal of
$20.37 per month as of November 2, 2011,

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

9351000000000000000DO0NODGNO0A

59,946



http://www.dom.com

Page 2 of 2

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjustad for current ratas. Plan reviewed periadically so that
customers only pay for what they owe,
Budgat Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amouni.
Gurrent Plus - Pay current charges and make one of six equal payments of the past-due amount.,
One-Third Winter Heating Flan - Pay one-third of the account batance If current charges Include gas used betwesn Novembar 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine aqual paymeants of the pasi-due amount.
PIPP Plus - This program ellows Income efigible residential customers to pay €% of their monthly gross househoid incorme or $10, whichever is greater. 1f replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohie Depariment of Develcpment at 1-800-282-0880 for an application or for the location of the nearest
Communily Action Agency,
Graduate PIPP Plus - A special plan for customers na longer enrclled In PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amaount, It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following itams will not appear on every bili.}
Basic Monthly Charge - This charge repfaces the Monthty Servics Charge for most customers. Ilincludes fixed costs for delivering gas, plus applicable riders.
Cance! Bllling - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas B - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather, An estimated biff will be
verified when your meler is read or you may enter your own meter reading onfing al www.dom,com,
Gas Cost - The price charged to cover the cost of nalural gas,
Gas Usage Charge - Covers expenses, including 880 gas cost and fransporiation charges, Involved in providing gas services to customers who purchase gas from
2ominion East Ohlo.
Gross Receipts Tax - Ohio tax levied on public utilities.
hvestigation Fae - Fee {o be leviad in those circumstances where Dominion East Ohio has reascnable proof of the customer's fraudulent or damaging practice
related to gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all pasi-due balances if the required payment is not pald In full by the time the next
bill Is generated. For Payment Plan and Budget cusiomers, the LPC applies onfy to the past-due plan amount,
MCF - An abbreviation for the slandard measure of gas meaning 1,000 Cuble Faet.
Meter Test Fee - Fee charged for a meter test performed at the custemer's request,
miscellaneous Charge(s) - An additional debit or credil applied to the account, An explanation of the reasen for the charge or gredit will be provided.
Moenthiy Service Charga - Covers such costs as the maintenance of ihe gas meter, meler reading, billing and record keeping.
Monthly Varlabls Rate (MVR) - Cost of natural gas for customers whose Energy Chaoice or opl-in governmental aggregalion contract has expired. Under this rale,
Darninlon East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Feo - Fee charged to rastore gas service fhat was terminated by the Companrty or at a cusiomer's request.
Rosot Read - Adiusied meler reading that establishes the pairt from which you are responsible for gas use folfowing aquipment replacement or
a billing adjustrent.
Retumad Payment Fee - Fea for each returned tem tendered or authorized as paymant on the customer’s account and returned for any
reason, including insufficient or uncatlected funds, tlosed account, revoked authorization or stop payment,
Sacurity Deposi Installment - One-third of the total security deposit required. Securily deposits are billed to cusiomers in three equal monthly
ingtatiments. A 3% rate of Interes! is paid if the full deposit is hield for 180 days or longer.
Standard Ghaice Offer (SC0) - Cost of acquiring natural gas for sale lo Energy Choice eligible custoimers by a parlicipating suppller assigned
by Dominion East Ohic to provide gas supply ai this regulated rate.
Standard Service Offer (S50) - Cost of acquiring nafural gas for sale lo¥astomers who purchase gas frem Dominion East Chio,
Transportation Charges / Usage-Based Charges - Cover costs associaled with defivering gas to the meter, Including all applicable riders and
taxes. Al custorners are required 1o pay these charges regardless if they choose an allernate suppiler through the Energy Cholce or other
transped programs, These charges do not include the cost of the gas.

}

RICHARD L. COLLINS
18709 HARLAN DR
MAPLE HEIGHTS OH 44137.2237
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RICHARD L COLLINS Page 2 of 3
2896 E 111TH ST UNITUR

CLEVELAND OH 44104-4874
Account Number Date Prepared For guestions about Dominion East Ohio charges call 1-800-362-7557 ,

8247 November B, 2(H1

Credits And Charges Since Your Last Bilt e

Balance from iast bilt $301.16 Average Daily Temperature 2011
Reconnect Credit 33.00 CR Far This Billing Period O°F
Cancel Billing 266.64 CR Gas Usg In MCF

Gross Receipts Tax Gredit {4.6044%) 1,52 CR 28

Balance %.00

Current Charges
G

enera) Sales Service Rate
Standard Service Offer (3S0)
Total Account Balance $.00

This is your Final Bill.

21

14

2

- - . " . L3 W » *

0.

T T 1 1

T T 1 1 T 1 T T T
Mar Apr May Jun Jul Aug Sep Oct Nev

2019 = Adjusted Lsage Not Printed 2011
Kead [ype Reading Difference
Meter Numbey ‘ B570
Mar 29, 2010 Actual 52.4
Mar 29, 2010 Actual 52.4
MCF Used in 0 Days 0

No Payment Cue

Need to Locate an Authorized Payment Center?
Go to www.dom.com and type in "Payment Center” in the search box,

ENERGYSHARE: Hsip people withoui heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $38
{o your payment ar maijl & separate check payable ta EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44401,

k-

T ]

NO PAYMENT DUE

RICHARD L COLLINS
18708 HARLAN DR
MAPLE HEIGHTS OH 44137-2237

Pipeline [nfrastructure Beplacement Charge
In Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ohlo approved an adjustment to the
Pipeling Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of

cartain costs assqaciated with replacement of older —

pipefines and ownership of and responsibility for
service lings, With the rider change, the Basic
Montnly Charge increased by $0.64 to a total of
$20.37 per menth as of November 2, 2011.

DOMINION EAST OHIO
PO BOX 28785
RICHMOND VA 23261-6785

'9g47000000cagooéaonogaoaooonas

64,943
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates., Plan reviewed periodically so that
customers only pay for what they owe.
Budgst Plus - Pay a special budget amount, plus cne of 12 equal payments of the past-dus amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan- Pay one-third of the account bafance if current charges include gas used belween Novernber 1 and April 15,
Onoe-Ninth Plan - Pay & special budget ameunt, plus cne of nine equal payments of the past-due amourny.
PIPP Plus - This program allows income eligible residentiat customers to pay 6% of their monthiy gress heusehold income ar $10, whichever is greater. i replaces
the Percentage of Income Payment Plan (PIPP), Caif the Ohio Depariment of Development at 1-800-282-0889Q for an apptication or for the location of the nearest
Comrmunity Actlon Agency.
Graduate PIPP Plus - A special plan for customers no lenger enrolled in PIPP Pius. Monthly amount is the average of the most recent PIPP
Plus ameunt and budget billing amount. i replaces the PIPP Repayment Plan,

Explanation of Billing Terms (The fcliowing items will not appear on every bill)
Baslc Monthly Charge - This charge replaces the Monthly Service Charge for most custormers, #t Includes fixed costs for delivering gas, plus applicable riders.
Cancal Biiling - A credit issued to the accouni when a carrection is needed on past charges,
CR - Credit
Estimated Gas Bill - During the months we dorl read your meter, your bill is based ¢n previous gas usage, gas rates and the weather. An estimated biif will be
verified when your meter is read or you may enter your own meter reading onling al www.dem.com.
Gas Cost - The price charged o cover the cost of natural gas.
Gas Usage Charge - Covers expenses, inciuding S50 gas cost and transportation charges, involved in providing gas services 1o customers who purchase gas from
Bominion East Ohio.
Gross Racelpis Tax - Ohio tax levied on public utilities,
Investigation Fes - Fee to be levied in those circumstances where Dominion Easl Ohio has reasanable procf of the customer's fraudulent or damaging practice
related to gas service.
Late Paymont Charge - A 1.5% late payment charge {LPC) may be imposed on all pasi-due balances if the required payment is not paid in fuil by the time the nexl
bill is generated. For Payment Plan and Budget customers, the LPC appiiss only o the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feat.
Mater Tost Feo - Fee charged for a meler fest perfaormed al the cuslomer's request.
Miscellanecus Charge(s) - An additional debit or credil applied 1o the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meler reading, billing and record keeping.
Monthly Variabla Rate (MVR) - Cosl of natura! gas for customers whose Energy Choite or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Chio assigns a participating supplier fo provide gas supply at that supplier's prevaiiing rate.
Reconnaction Fee - Fee charged to reslore gas service thal was terminated by the Company or al a customer's request.
Reset Read - Adjusled meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a bilfing adjusiment.
Returned Payment Fas - Fes for each returned ltem tendered ar authorized as payment on the customer's account and returned for any
reason, including insufficlent or uncellected furnds, closed account, reveked authorization or stop payment,
Security Deposit Installment - One-third of the total securily deposit required, Security deposits are billed to customers in three equal monthiy
instaliments. A 3% rate of inferest is paid if the full deposit is hald for 180 days or longer.
Standard Choice Offer (SCQ) - Coat of acquiring natural gas for safe to Energy Choice eligible customers by a participaling supplier assigned
by Dominion kast Ohlo {o provide gas supply at this reguiated rate,
Standard Service Offar (S5Q) - Cosl of acquiring natural gas for sale to customers who purchase gas from Domlnion East Ohio.
Transportation Charges f Usage-Based Charges - Cover costs associated with deflvering gas to the meter, including aif applicable riders and
faxes. All customers are requited te pay these charges regardless if they choose an alternate suppiier through the Energy Chceice or other
fransport pragrams. These charges do not include the cost of the gas.

|

RICHARD L COLLINS
18709 HARLAN DR
MAPLE HEIGHTS OH 44137-2237
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EXHIBIT B

Affidavit of
Roxie A. Edwards



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

RICHARD COLLINS, )
)
Complainant, )

) Case No. 11-4368-GA-CSS
v, )
)
THE EAST OHIO GAS COMPANY D/B/A }
DOMINION EAST OHIO, )
)
Respondent. }

AFFIDAVIT OF ROXIE A, EDWARDS

Roxie A. Edwards, being first duly swom, states:

1. My name is Roxie A, Edwards. I am the Customer Relations Support Manager
for The East Ohio Gas Company d/b/a Dominion East Qhio ("DEQ"). I am authorized to make
this Affidavit on behalf of DEO and have personal knowledge of the facts stated herein.

2. DEO billed Richard L. Collins on April 5, 2011, for the unauthorized usage
incurred at the four units located at 2896 E. 111th Street, Cleveland, Ohio 44104. The billed
amount totaled $3,171.58.

3. When this bill went unpaid, DEO's billing system transferred the arrearage onto
Mr. Collins's personal account at 18709 Harlan Drive, Maple Heights, Ohio 44137. DEO
immediately removed the charge on July 19, 2011 when it discovered the transfer.

4. On November 8, 2011, DEO re-billed Mr. Collins for $0 for the unauthorized
usage incurred at the four units located at 2896 E. 111th Street, Cleveland, Chio 44104.

5. An accurate copy of the November 8, 2011 billing statements sent to Mr. Collins

are attached to the Motion to Dismiss as Exhibit A,



6. DEO is not and will not attempt to recover the disputed amount from Mr. Collins.

FURTHER AFFIANT SAYETH NAUGHT.

9(#«1 ﬁ éd@w,ﬁ—o

Rowa) Edwards

STATE OF OHIO
S8,

St o et

COUNTY OF CUYAHOGA

Sworn to before me and subscribed in my presence this 2 Z=§"day of December, 2011.

GLENNA D. REYNOLDS
Notary Public, State of Ohio, Cuy. Cly.
My commisslon expires Dec. 28,20M



