BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

APPLICATION NOT FOR AN INCREASE IN RATES, PURSUANT TO SECTION

4909.18, REVISED CODé
In the Matter of the Application of

) 57519
Agqua Ohio, Inc. to Amend Tariff ) Case No. 11-___-WW-ATA
Pages to its Stark Regional Division ) :
Tariff. )
s
1. APPLICANT RESPECTFULLY PROPOSES cC
New Service Change in Rule/Regulation g
New Classification

Reduction in Rates
Change in Classification

Correction of Error
X __ Other, not involving

Increase in rates

Various related and unrelated
2.

textual revisions, without change in intent
DESCRIPTION OF PROPOSAL
This Application is made to amend Aqua Ohio, Inc.’s Stark Regional Division
Tariff's (“Tariff") bill format pursuant to Ohio Administrative Code Section 4901:1-15-
15(A)9).
3 TARIFF AFFECTED: Aqua Ohio, Inc., Stark Regional Division Tariff, Section 2

Sixth Revised Sheet No. 1, and Section 7, Addendum to the Tariff
4.

ATTACHED HERETO AND MADE A PART HERE OF ARE: (Check applicable
Exhibits)

X _ Exhibit A — existing sheets (to be superseded if applicable)
X __ Exhibit B — proposed sheets:

X __ Exhibit B-1 — redline tariff sheets showing proposed revisions

Exhibit C-1 —

i} This is to certify that the images appearing are an

accurate and complete raeproduction of a case £ile
document delivered in the regular course of business.
Technician it —

Date Process

6"
A oni13N00-03A3)

EL



(a) if new service is proposed, describe;

(b} if new equipment is involved, describe (preferable with a picture, brochure,
etc.) and where appropriate, a statement distinguishing proposed service
from existing services;

(¢) if proposed service results from customers requests, so state giving if
available, the number and type of customers requesting proposed service;

(d) if a change in classification, rule or regulation is proposed, a statement
explaining reason for change;

(e) statement explaining reason for any proposal not covered in the attached
exhibits.

5. This application will not result in an increase in any rate, joint rate, toll,
classification, charge, or rental.

Respectfully submitted,

Mark S. Yurick (0039176)
Attorney of Record

Direct Dial: 614.334.7197
Email: myurick@cwslaw.com

Zachary D. Kravitz (0084238)

Direct Dial: 614.334.6117

Email: zkravitz@cwslaw.com
CHESTER WILLCOX & SAXBE, LLP
65 E. State Street, Suite 1000
Columbus, Ohio 43215

Telephone: 614.221.4000

Facsimile: 614.221.4012

Aftorneys for Aqua Ohio, Inc.


mailto:mvurick@cwslaw.com
mailto:zkravitz@cwslaw.com

VERIFICATION
STATE OF OHIO

COUNTY OF  YaHonié ss.

I, Edmund P. Kolodziej, Jr., President of Aqua Ohio, Inc., verify that the
information contained in this application not for an increase is true and comect to the
best of my knowledge and belief.

Swom and subscribed before me this _&’(day of November, 2011.

/j@é& C@»{{

Notary Commission

THEODORE C. RUSSELL 11, Notary Public
State of Ohio

My Comision Expires ly 6, 2013




EXHIBIT A

(CURRENT TARIFF SHEET)



Aqua Ohio, Inc.
Stark Regional Division

Section 2
Sixth Revised Sheet No.1
Canceling Fifth Revised Sheet No.1
P.U.C.O. TARIFF NO. 1

Bescription
A

Access to Premises

Application for Water Service
Applications {o Install Service Lines
Application Forms

Arrearages and Charges Due

B
Bills and Payments for Service
Bilis, Delinquent
Bills, Disputed
Bills, Final ‘
Bills, Form Addendum to Tariff
Bills, Payment of
Bills, When Rendered
Bulk Water

C
Change in Occupancy
Company, Definition
Compiaints, Records of
Contracts for Water Service
Cost, Definition of
Curb Stops, Use of
Current Occupant Liability
Customer — Definition of
Customer — Bilf Rendered
Customer — Billing Address
Customer —- Complaints
Customer — Final Bil}
Customer — Meter Test Request
Customer — Payment Liability
Customer Equivalents

D

SUBJECT INDEX

Damage Due to Deficiency or Failtre of

Water Supply

Deposits to Secure Payment of Bills
Discontinuance of Service
Dishonored Payment Charge

Section Sheet No. Effective Date
32 3 9/24/03
34 1 9/24/03
35 1 9/24/03
6-1 1-2 9/24/03
33 1 09/24/03
3-3 4 0/24/03 9126108
3-3 1 B/24103
3-3 1 9f24/03 9/26/08
33 2 9124103
7 1 10/18/07 01/08/08
3-3 1 9/24/03 9/26/08
33 1 9/24/03 9/26/08
4 “See Sch. Of 8/13/04 711/10
Rates” 111111
34 1 9724103
3-1 1 9724103
3-2 5 9/24/03
34 1 9124103
3-1 1 9/24/03
3-6 2 9124103
3-4 1 9/24/03
3-1 1 9/24/03
33 1 9/24/03 9/26/08
33 1 9/24/03
3-2 5 9r24/03
3-3 2 9124103
36 3 9/24/03 9/26/08
3-3 1 G/24/03 9/26/08
3-6 1 8124103
3-2 1 9/24/03
3-2; 34 51 9/24/03
3-2 2,5 /24103 9/26/08
4 See “Sch. 0/24/03 8/13/04-

Of Rates"”

Issued: January 1, 2011

Effective: January 1, 2011

Issued by Robert A Kopas, Vice-President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio



Aqua Ohio, Ing. Section 7
Stark Reglonal Division
P.U.C.O. TARIFF NO.1 Addendum to the Tariff
Sample Bill Format
Ohl ' Deka ber
M-R.g'g;.m Sints Accouttormoer.
m OH 44471
Servica From Sapdce AmountOus  Arount Qus
sss s era 070207 t0 . Doys By O0B2407 ~After 08/24407
: 072107 ¥ S5 $ 6035
Prev.Read Cwr.Read  Consumption Amount Code
$ 397 P
3 .77 cc
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epgduisen goae By Q24007 Afler Q2407 Im e uwavs vsnesn
$ 81 lms .
Customar Name
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Back of Bifl
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| Send This Porsion with Your Paymants 1o: Agas Ohio, Inc. PO BOX 269, Struthers, OH 44471 |

MMRW s 428 of the ixle fee st ba added.
Pizase DO NOT mal Fﬂ use Staples or papanclps. ©
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http://custserv0aquaaimrica.com

EXHIBIT B

(PROPOSED TARIFF SHEET)



. Agua Ohio, Inc.
. Stark Regional Division

Section 2

Seventh Revised Sheet No. 1
Canceling Sixth Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

SUBJECT INDEX

Description
A

Access to Premises

Application for Water Service
Applications to install Service Lines
Application Forms

Arrearages and Charges Due

B
Bills and Payments for Service
Bills, Delinquent
Bills, Disputed
Bills, Final
Bills, Form

Bills, Payment of
Bills, When Rendered
Bulk Water

c
Change in Occupancy
Company, Definition
Compiaints, Records of
Contracts for Water Service
Cost, Definition of
Curb Stops, Use of
Current Occupant Liability
Customer — Definition of
Customer — Bill Rendered
Customer — Billing Address
Customer — Complaints
Customer — Final Bill
Customer — Meter Test Request
Customer — Payment Liability
Customer Equivalents

D
Damage Due to Deficiency or Failure of
Water Supply
Deposits to Secure Payment of Bills
Discontinuance of Service
Dishonored Payment Charge

Section

Sheet No.
3

1

1
1-2

1

1

1

1

2
1-2

1

1

“See Sch. Of
Rates”

S 2 WA a2 aNaan =

1
5;1
25
See “Sch.
Of Rates”

Effective Date
9/24/03

9/24/03
9/24/03
9/24/03
9124103

9/24/03 9/26/08
9/24/03
9/24/03 9/26/08
9/24/03
10/18/07 01/08/08
XXX/ %X
9/24/03 9/26/08
9/24/03 9/26/08
8/13/04 7THMO
111411

9/24/03
9/24/03
9/24/03
9/24/03
9/24/03
9/24/03
9/24/03
9/24/03
9/24/03 9/26/08
9/24/03
9/24/03
9/24/03
9/24/03 9/26/08
9/24/03 9/26/08
9/24/03

9/24/03
9/24/03
9/24/03 9/26/08
9/24/03 8/13/04

Issued:

, 201X

Effective: , 201X

Issued by Edmund P. Kolodzigj, Jr., President, Aqua Chio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated , 201X for Case No. 11-__ -WW-ATA



Aqua Ohio, Inc.
.+ Stark Regional Division

Section 7
First Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

AQUA

Lake Eria Weast District
762 W, Lancaster Avenue

Tel: 877.987.2782
Fax: 877.780.8292

Sample Bill Format

2im Smith
0123 Rogers Ave
Mentor, OH 44060

001234567 1234567
LAKE ER{E WEST
1230150

PYWSID # 04301511

Questions about your water service?.,. Contact us before the due date.
Bili Date

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com April 15, 2011 $ 13.70 May 09, 2011
Meter Data Melar Size Billing Period Days Read Type heter Readings Usage Units
Mew Meter 10073750 518 04/09/11 3 Actuai 600 (o0 Gallons
04/06/11 Actual 0
Old Meter 682857712 5/8 04/06/11 30 Actuai 92400 300 Gallons
"We: have exchanged your meter during this billing pericd. 03/07/11 Aclual 92100
Average Daily Usage = 27 Gallons Total Days: 33 Total Usage: 900 Gallons

Billing Detaill

Water Usage History

Amount Owed from Last Bili. $ 18.36 s
Total Payments Received .. 18.36 - &
RemMaining Balance ..., 0.00 %‘é al
Custorner Charge...........couuevrmecesrenenne g2 §= o[-
900 gallons @ $0.0045446 per gallon 4.09 g' ol
Total Water Charges ... 13.30 z0 1 "R EREERLR o .
System improvement Charge (SIC).... 0.40 "
Amount Due On or Before 05/09/11.......... $ 13.70 Apr May Jun b Rug Sep Oct Nov Dec tan Feb Maf Ap
Amount Due AFTER the Current Due Date........euvervsseens $ 14,39 Read Types: W Actual [ Estimaved Customer
Message Center {see reverse side for other informaticn)
Keep top portion for your records, . B A%
. Return this portion with your payiment, Service Tor:
AQUA  Water Bill 3im Smith
Lake Erie West District 0123 Rogers Ave
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Mentor, OH 44060
Account Number
001234567 1234567
On or Before Pay This Amount
05/09/11 $ 13.79
Afcer Pay This Amount
05/09/11 £ 14.39
1051487 Amount Encloged
A [
sL I LIL
Jdim Smith Please make ¢heck payable to Aqua OH,
0123 Rogers Ave Print your account number on your check,
Mentor, OH 44060 then mail to address on back.
[ssued: , 201X Effective: , 201X

Issued by Edmund P. Kolodziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio

Order Dated , 201X for Case No. 11-

-WW-ATA


http://S77.7S0.S292
mailto:cust5erv@1aquaa1nerica.com

. Aq‘ua‘Ohio, Inc. Section 7
Stark Regional Division Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

Sample Bill Format — Back

Important Customaer Information
Customer Service: 877.WTR.AQUA or 877.987.2782 Fax: 866-780-8292 e-mail: custserv@aquaamerica.com www.aquachio.com

We welcome the opportunity to work with you and will do our best to answer your questions. If your compiaint is not resolved alter you have cailed
Agqua Ohio, or for general utility information, residentiat and business customers may contact the Public Utitities Cammission of Ohio (PUCO) a1
1-BOO-686-7826 (toll free) or for TTY at 1-800-686-1570 {toll free) from B a.m, to 5 p.m, weekdays, or at www.puco.ohio.gov. Residentiat customers
may also contact the Ghio Consumers’ Counsel (OCC) for assistance with comptaints and utility issues at 1-877-742-5622 (toll ree) from 8 a.m. 10 5
p.m. weekdays, of at www.pickoce.org. You can contact us for a rate schedule which is an explanation of how to verify that your bill is correct or for
an explanation of our charges.

Qur customer service address is listed on the front of the bill. You may also call, fax or e-mail your comments to one of the cuslomer service
telephone numbers or at the e-mail address listed abave. When wriling, please use a separate piece of paper and include your name, address, and
account number. Notes written an the bill may delay processing of your payment. Please notify aur office immediately upon change of occupancy,
ownership or mailing address, as the customer is responsible for all charges until we are notified.
EXPLANATION OF TERMS
Actual Read: Meter reading obtained by a company ermployee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Employee ldentification: All company employees carry an identification card showing their picture and employee number.
Estimated Biti: When we are unable to read your meter. we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bilis will not be issued after the due date of the estimated ill.
Late Charge; A penalty of 5 percent on current billing amounts.
Meter Reading: We attemnpl to read the water meter every billing period, We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Systemn Irmmprovernemt Charge: SIC is a percentage charge that is applied to the bilt. The charge covers costs associated with replacing aging
distribution system facilities, such as water mains, service lines, valves, fire hydrants.
Method of Payment: You can pay your bil by any of the following methods:
By mail; Place your check or money order in the enclosed pre-addressed envelope. Put a stamp an the envelope and mail it to us.
Aqua OH: P.O, Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.

Ry phene: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free numbaer:
866.269.2906, Cusiomers with bank accounts may also pay through their bank. (Call the company of your bank for details)

In Person: Pay in person {with cash or check) at convenient Western Union locations throughout Aqua Ohio's service territory. Payments are
credited to your account the same day or the next business day If you make payments on a weekend or holiday. Please call us or
visit www.aguachio.com to find the Wesltern Union location closest to you.

Oniine: You can pay your bitl online for a fee, Visit www. aquachio.com and ¢lick on Customer Service, Under "Online Bill Payment”

sefect "onfing”,

ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You shouid pay your bill on or before the due date.

Return Payment Chargae: If for any reason your payment is returned to us from the bank, we wilt add a service charge 1o your account.
Pleass {aar along the fold and return this portion with your payment.

PLACE THIS STUB S50 THAT THE
NAME “Acgua OH”

SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPRPE.

Aqua OH

P.O. Box 1229
Newark, NJ 07101-1229

O 1T O 220929 6"°

Issued: , 201X Effective: , 201X

Issued by Edmund P. Kolodzigj, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated , 201X for Case No. 11- -WW-ATA


mailto:custserv@aquaamerica.com
http://wwAW.aquaohio.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.aquaohio.com
http://www.aquaohio.com

EXHIBIT B-1

(REDLINED CURRENT TARIFF SHEET)



- Aqua Ohio, Inc. Section 2
-| -Stark Regional Division Sixth-Seventh Revised Sheet No. 1
Canceling Eifth-Sixth Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1

SUBJECT INDEX

Description Section Sheet No. Effective Date

A
Access to Premises 3-2 3 9/24/03
Application for Water Service 3-4 1 9/24/03
Applications to Install Service Lines 3-5 1 9/24/03
Application Forms 6-1 1-2 9/24/03
Arrearages and Charges Due 33 1 9/24/03

B
Bills and Payments for Service 3-3 1 9/24/03 9/26/08
Bills, Delinquent 3-3 1 9724103
Bills, Disputed 3-3 1 9/24/03 9/26/08
Bills, Final 3-3 2 9/24/03
Bills, Form 7 1-2 10/18/07 01/08/08

XX
Bills, Payment of 3-3 1 9/24/03 9/26/08
Bills, When Rendered 3-3 1 9/24/03 9/26/08
Bulk Water 4 "See Sch. Of 8/13/04 7110
Rates” 1111

Cc
Change in Occupancy 3-4 1 9/24/03
Company, Definition 3-1 1 9/24/03
Complaints, Records of 3-2 5 9/24/03
Contracts for Water Service 34 1 9/24/03
Cost, Definition of 3-1 1 9/24/03
Curb Stops, Use of 3-6 2 9/24/03
Current Occupant Liability 3-4 1 9/24/03
Customer — Definition of 3-1 1 9/24/03
Customer — Bill Rendered 3-3 1 9/24/03 9/26/08
Customer — Billing Address 3-3 1 9/24/03
Customer — Compilaints 3-2 5 9724/03
Customer — Final Bill 3-3 2 9/24/03
Customer — Meter Test Request 3-6 3 9/24/03 9/26/08
Customer — Payment Liability 3-3 1 9/24/03 9/26/08
Customer Equivalents 3-6 1 8/24/03

D
Damage Due to Deficiency or Failure of
Water Supply 3-2 1 9/24/03
Deposits to Secure Payment of Bills 3-2; 34 5;1 9/24/03
Discontinuance of Service 3-2 25 9/24/03 9/26/08
Dishonored Payment Charge 4 See “Sch. 9/24/03 8/13/04

Of Rates”
| Issued: January—* L 201X+ Effective; Januars+ , 201X

Issued by Robert- A Kepas,Yice-Edmund P. Koledziej, Jr., President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Dated , 201X for Case No. 11-  -WW-ATA




Aqua Ohio, Inc. Section 7
| Stark Regional Division First Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1 Addendum-to-the-Tariff

Issued: L 201X Effective: , 201X

Issued by Edmund P. Kolodziej, Jr., President, Agua Ohio, Inc.
In accordance with the Public Utilities Commission of Chio
Order Date 201X for Case No. 11-  -WW-ATA




Aqua Ohio, Inc. Section 7
Stark Regional Division First Revised Sheet No. 1

P.U.C.O. TARIFF NO. 1 Addendum to-the Tariff

Sample Bill Format

o e
eper
o

FSC RGO Grisait

ice

Fan O U A “Fim Smith . 001234567 1234567
01213 Rogers Ave
A Lh42 R0gars fve LAKE £RIE WEST
Hentor, OH 44050 1230150 PWSID # OH4301511
Lake Erle Waest District Tei: 877.987,2782 Questions about your wa i
762 W. Lancaster Avenue Fax: 877.780.8292 Bill Date ’ Totat Amount. Due Current Cha
Bryn Mawr, PA 19010-3469 e Mall: custserv@aquaamerica.com April 15, 2011 $ 13.70 May 09, 2011
Meter Data Metar Size Biing Period Days  ReadType  Meler Readings Usage Units
New Meter 10073750 58 040011 3 Acual 600 600 Gallons
— - —  Adudl ]
Old Meter 68286772 518 040811 30 Actugl §2400 300 Gallons
“We have exchanged your meter during this biing perfod. [EGHE Actual 92100
Average Daily Ugagg = 27 Gallons Total Days: 33 Total Usage: 900 Gallons
Billing Detail Water Usage History
AR Qwed From Last Bill ..oocvcvoeressossesssss psssssnizes $ 1836 b
Total Payments Received... . 18.36 Wi
Remaining Balante u...oiwnimis s 0.00 5 5 2 .
CUSIOMET CRAIGE ... oo meres e 921 8 =
llons @ $0.0045436 per gatlon.... - Y g‘ ol
Total Water Charges JR 13.30 wf
m fmprovement Charge {SIC).. a0 "
e On or Before 050011 $ 13.70
Amount Due AFTER the Current Due Date...cccucess $ 14.39 Read Types:

Message Center (see reverse side for other information)

Keep top portion for your records, ) i ) eap31sa®
. Rétum this portion with your paymment, Senice To: A
AQUA  Water Bill Jien Smith
Lake Erie West District 0123 Rogers Ave
762 W. Lancaster Avenue » Bryn Mawr, PA 19010-3489 Mentor, OH 44060
Account Number
1 Pay This Amount
05/0971) % 13.70

Afer Pay This Amount
05/03/11 $ 14.39
1051497 A
[~}
ninial

Jim Smith Please make check payable to Aqua OH.
0123 Rogers Ave Print your account number on your check,
Mentor, OH 44060 then mall to address on back,

Issued: 201X Effective: L 201X

Issued by Edmund P. Kolodziej, Jr., President, Aqua Qhio, Inc.
In accordance with the Public Ufilities Commission of Ohio
Order Date . 201X for Case No. 11-  -WW-ATA



mailto:custserv@aquaamerica.com

‘Aqua Ohio, Inc. Section 7
-| Stark Regional Division Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

Sample Bill Format — Back

Important Customer Information
Customer Service: 877.WTR.AQUA or 877.987.2782 Fax: 866-780-8292 e-mail: custserv@aguaamerica.com www.aquachio.com

We welcome the opportunity to work with you and will do our best ta answer your guestions. If your complaint is not resoived after you have called
Aqua Ohio, or for general utility information, residential and business customers may contact the Public Utilities Commission of Ohio {(PUCD)} at
1-800-686-7826 (toll free} or for TTY at 1-800-686-1570 (toll free) rom 8 a.m. to 5 p.m. weekdays, or at www.puco.chio.gov. Residential customers
may also contact the Ohlo Consumers’ Counsel (OCC) for assistance with comptlaints and utility issues at 1-877-742-5622 (wolt free) rom 8 a.m. to 5
p.m. weekdays, or at www.plckoce.org. You can contact us for a rate schedule which is an explanation of how to verify that your bill is correct or for
an explanation of our charges.

Our customer service address is listed on the front of the bill. You may also call, fax or e-mail your comments 1o ong of the custormer service

tefephone numbers or at the e-mail address listed abave. When writing, please use a separate piece of paper and include your name, address, and
account number. Nates written on the bill may delay processing of your payment. Please notify our office immediately upon change of occupancy.

ownership or mailing address, as the customer is responsible foc all charges unull we are nolified.

EXELANATION OF TERMS
Actual Read: Meter reading obtained hy a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
pecessary services that are not covered under the consumption charge. It is billed whether or 110t you use any water,
Customer Read: Meler reading obtained from our customer.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated Bill: When we are unable 1o read your meter, we base the bill oh your past water use, If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
t ate Charge: A penalty of 5 percent on current billing amourts.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
System Improvement Charge: SIC is a percentage charge that is applied to the bill. The charge covers costs associated with replacing aging

distribution systern facilities, such as water mains, service lines, valves, fire hydrants.
Method of Payment: You can pay your hitl by any of the following methods:

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us,
Agqua OH: P.O. Box 1223, Newark, NJ 07101-1229. DO NOT SEND CASH.

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. (Call the company or your bank for details)

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Ohig’s service territory. Payments are
credited to your account the same day or the next business day if you make payments on a weekend or holiday. Please calt us or
visit www.aguachio.com to find the Western Union location closest to you.

Dnline; You can pay your bill online for a fee. Visit www.aquachio.com and click on Customer Service. Under "Onling Bill Payment”

select "onting”.

ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Piease calt our Customer Service Department.
aymern rms: ur_bi

Return Payment Charge: If for any reasen your payment is returned to us from the bank, we witl add a service charge to your account.
Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME "Aqua OH"

SHOWS THROUGH THE WINDOW |
OF THE PAYMENT ENVEL .

Aqua OH

P.O. Box 1229

Newark, NJ 07101-1229
TO7 101 1229296

Issued: L 201X Effective: 201X

Issued by Edmund P. Kolodziej, Jr.. President, Aqua Chio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated 201X for Case No. 11- -WW-ATA



mailto:custserv@aquaamerica.com
http://www.puco.ohio.qov
http://wvvw.plckocc.org
http://www.aguaohio.com
http://www.aguaohio.com

