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Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the
Complaint of the Office
of the Ohio Consumers'
Counsel, et al.,

Complainants,
vs. : Case No. 10-2395-GA-CSS

Interstate Gas Supply
d/b/a Columbia Retail
Energy,

Respondent.

PROCEEDINGS
before Ms. Katie Stenman, Attorney Examiner, at the
Public Utilities Commission of Ohio, 180 East Broad
Street, Room 11-C, Columbus, Ohio, called at 10:00
a.m. on Tuesday, November 8, 2011,

VOLUME II

ARMSTRONG & OKEY, INC.

222 East Town Street, Second Floor
Columbus, Ohio 43215-5201
(614} 224-9481 - (800) 223-9481
Fax ~ (614) 224-5724

ARMSTRONG & OKEY, INC., Ceolumbus, Ohio (614) 224-9481
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Energy.

Columbia Retell Energy is not an affiiiate
of NiSource or Columbia Gas of Ohlo.
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Sample A Sample

Or Current Resident

6100 Emerald Pkwy

Dublin OH 43016

Dear Sample A Sample,
Columbia Retail Energy is pleased to offer you the stability of a fixed-rate plan for your natural gas.

Columbia Retail Energy is currently offering a low fixed rate of 75¢ per CCF through your September
2011 billing cycle.

What are the benefits of a fixed rate?

With a Columbia Retail Energy fixed-rate plan, you get the peace of mind knowing that your rate is guaranteed and will not change
through your September 2011 billing cycle. This low fixed rate will protect you if market prices increase.

Prices may be low but what happens if natural gas prices decrease even further?

Besides being protected from price increases, you may benefit from even lower prices because with Columbia Retail Energy you
have the ability to switch to any of our other fixed-rate products at any time during the initial term ending September 2011. Simply
contact us to enroll in another fixed-rate plan and we will waive your early termination fee.

What if you do not lock in a fixed rate?

Effective April 2010, your utility changed to a market-based monthly variable rate called the Standard Service Offer (SS0). The
S80 price is based on the monthly NYMEX price of gas plus an additional 19.3¢ per CCF.

What is the difference between your utility’s variable rate and this fixed rate offer?

Your utility's SSO rate is a variable rate that changes monthly and may be higher or lower than 75¢. In addition, had the SSO
pricing structure been in place over the last five years, the average price would have been 88¢ which is 17% higher than this

Columbia Retail Energy fixed-rate plan.

Columbia Retail Energy is based in Ohio and is certified by the Public Utilities Commission of Ohio {(PUCQ).! It's easy to enrall,
and yaur service will not change.

This offer is available for a limited time only. Please enroll no later than Friday, October 22, 2010.

Choose one of three easy ways to enroll:

_:'E; Phone: Call Columbia Retail Energy A Mail: Complete the attached Internet: Go to

bersd  toll-free at 888-483-6790 Monday — Friday, ﬂ enrollment card and return it in ColumbiaRetailEnergy.com
23 8 am to 8 pm, and Saturday 9 am to 3 pm the postage-paid envelope. and enter the Promo Code
(ET). below.

Due to high interest in our recent offors, we are experiencing high call velumes, For your convenience, we recommend you use our Mail and Internet enrcfiment options.,

You will need your Columbia Gas of Ohio account number at the time you enroll. You can find your account number on your gas
bifl, You will also need the Columbia Retail Energy Promo Code that appears below.

Columbia Retail Energy Promo Code:  NFA11C000000

The trademark COLUMBLA RETAIL ENERGY including the starburst design is a trademark of NiSource Corporate Services Company and is used under
license by Interstate Gas Supply, Inc, Interstate Gas Supply, Inc., is not an affiliate of NiSource Corporate Services Company or Colurnbia Gas of Ghio.

Tear off here.

Enroliment Card Piease fill out, sign and return to Columbia Retail : A
Energy in the postage-paid envelope provided. : (:blu 'bﬁi\é

W Yes! | want to take control of my natural gas costs. R@taﬂ

By signing this enrollment form, | am enrolling with Columbia Retail Energy for a fixed rate of 75¢ per E

CCF through my September 2011 billing cycle. : nergyu

Requ]red For Enro”ment: : .....................................

Efi!f in your Co_lfjmbi‘?_ Gas of Ohio natg@l gas acco:ﬁﬁ number: : Sample A Sample

i } I (T P | Sl I 6100 Emerald Pkwy

LI ] Lt . Bunin O a0

Emai Address: Phone #: :

L__I Check here if any of the
information above Is
incorrect. Please male

. corrections on the back side

Columbia Retail Energy Promo Code: : of this card.

NFA11C000000. AU

‘ hEAT

By signing this enrcliment card, | am selecting Columbia Retail Energy as my agent for natural gas supply with distribution and billing stil handled by
Columbia Gas of Ohic under the terms and cordiitions enclosed. Columbla Gas of Ohie will continue to charge me for taxes, distribution, and cther |
applicabls fees. (Columbia Retail Energy Contract Form: FCOH-CRE-75-0911LRY }


http://ColumbiaRetailEnergy.com
file:///siJf

My Natural Gas Supply Contract with Columbia Retail Energys" (Interstate Gas Supply, Inc:) :
EForm FCOH-CRE-75-0911LRY Keep for your records

Term: The term of this program will begin with the first biling cycte my enrcliment or rate change is confimed with Columbia Gas of Chio (*COM") and will continue through
rgy September 2011 hilling cycle ("Primary Term”} and automatically continue year-to(-;year thereafier (October through the follov_vm& September billing cycles each
“Secondary Term”) until canceled by notice as provided by this Agreement. Interstate Gas Sl.aé:ply, Inc. Qdom business as “Columbia Retail EnergyShM") will supply the
commodil;i/ portior: of my natural gas and COH will continue to be my Natural Gas Distribution Company ("NGDC"). Within 3 business days of eprollment, Columbia Retail
Energy will notify the NGDC to transfer gas services to this program. Due to the volatility of the gas market, Columbia Retail Ener?ty raserves the right to discontinue this
cantract any time before enroliment. If 1 am currently & Columbia Retail Energy customer, Columbia Retall Energy reserves the "Eh 0 not acceggror rescind this enroflment
or to require me to pay the applicable cancellation fee for my existing program to be eligible for this program. The trademark JOLUMBIA RETAIL ENERGY including
the starburst design is a trademark of NISource Corporate Services Company and is used under license by interstate Gas Supply, Inc. Interstate Gas Supply,
Inc., is not an affiliate of NiSource Corporate Services Company or Columbia Gas of Chio.

Regulatory: The residential natural gas pro[gram is subject to ongoing Public Utilities Comrmission of Ohio (‘PUCQ") and COH jurisdiction and | understand that if the
residential program is terminated or materialfy altered, this Agreement may be terminated by Columbia Retail Energy without penalty.

Price: Starling with my first billing cycle on this contract thrmaqh my September 2011 billing cycle, my I\Fric’a will be $0.75 per CCF each billin% Cﬁle. Thereafter my price
will be as detailed below. | am responsible for and my price does not include applicable taxes and/or NGDC charges, which will be billed by the NGDGC.

Renewal Term and Price: For each Secondary Term this Agreement will automatically renew on a year fo year basis, unless Columbia Retail Ene{gy provides me with
notice of a different term (which could include month to month). Columbia Retail Energy will send me notice of my renewal at least 45 but not more than 90 days prior to
the end of my Primary Term. Columbia Retail Energy reserves the rigbht to make changes to the terms of this Agreement, including price and pricing methodology and term
for any Secondary Term(s). Such notice will be made at least 45 but not more than 80 days gnor to the autoratic renewal of this agreement. If | do nof cancel the
Agreement at thaf time, this Agreement will continue at my new noticed price and terms for the Secondary Term. Columbia Retail Energy reserves the right to lower my
price at any time for any month or manths and thereafter return my price to the last noticed price, without providing me with notice of sither.

Rescission Period: If [ am & new customer to Columbia Retall Energy this A%reement‘ may be rescinded by me with no cancellation fee by: (1) contacting the NGDC in
writing or by telephone at the number provided on the confirmation notice within 7 business days rom the post-mark date of the confirmation notice sent by the NGDC
“Rescission Penqd;?, or $2) contacting Columbia Retail Energy in writing or by telephone within 30 days of enrcllment with Columbia Retail Energy on this program
“Cancellation Period”). If | 2m an existing customer | will not recéive a confirmation notice from the NGDC but, in the event | decide to rescind enrolimentin this Agreement
during the Rescission Period, | wilt be returned to my previous Agreement with Columbia Retail Energy without penalty under this Agreement.

Cancellation: During the periods described in Rescission Period above, there is no cancellation fee to end this Agreement. Further, either party can cancel this Agreement
at the end of the Primary or any Secondary Term, to be effective at the end of such terrn with no cancellation fee, ){)prov:ding notice 1o the other not less than 30 days prior
to term end, or as otherwise provided in the renewal notice. At all other times, this A%:gement may be cancelled by elther ?an?( by providing notice of cancellation to the
other and the payment of a t’ﬁO0.00 cancellation fee. However, notwithstanding any! mrgt to the cantrary in this agreement, if [ erter info a new fixed %nce contract (this
does not include governmental aggregation agreements, variable rate contracts or short term, less than 6 months monthly fixed price contracts) with Columbia Retail
Energy any time after enrollment and before September 2011, Columbia Reztsui_Energ\{_| will waive my cancellation fee. Cancellation notices provided after the NGDC
deadline may result in an additional month(ﬁ) of service beyond the contract period at the new E}rlce, which | agree to pay, as the effective date of all cancellations are
subject to NGDC guidelines. | understand that if | switch my service to ancther sui)plie[ or back 10 the NGDC an NGDC switching fee may apply under the NGDC's tariff
and the NGDC may charge a price other than the standard: service offer rate. If Coiumbia Retail Energy raises my price for any Secondary Term and the term is 6 months
or longer, the cancellation fee will be reduced to $25.00 for that term.

Assignment: This contract is assignable by Columbia Retail Energy without my consent subject only to required regulatory approvals. Columbia Retail Energy will use its
best efforts to give the NGDC and me thirty (30} days written notice prior to any assignment. . . . . -

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact the NGDC at the number listed on their bil,
For other questions or congerns about pricing, | can contact the Columbia Retail Energy choice department by phone weekdays from 8:00 a.m. to 5:00 p.m. ET at
1-888-493-6790, by fax 1-800-584-4839, in writing at P.O. Bax 9060, Dublin, CH 43017, or through their web site at www.ColumbiaReiailEnergy.com. Also, | can contact
Columbia Retail Energy through e-mail at choice@ColumbiaRetailEnergy.com. If my questions or concerns or complaint are not resolved after | have called Columbia
Retail Energy, or for general ufility information, residential and business customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826
toll free) or for TTY {oll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m. weekdays or at mvwgauco.ohio.gov. Residential customers may also contact the
hio Consumers' Counsel for assistance with complaints and utlity Issues at 1-877-742-5622 (tall free) from 8:00 a.m. ta 5:00 p.mm. weekdays or visit wivw.pickoce.org.

Billing: For my convenience | will receive only one bill, which will be issued by the NGDC each month and will cortain Columbia Retail Energy's gas price plus aﬂplicat_ﬂe
taxes and all of the NGDC's transportation and other applicable charges, including any late fees assessed by the NGDC. | agree to continue 0 pay the NGDG for the entire

s bill under the NGDC's payment terms and conditions. If | pay under the budget bill payment plan, | understand that this service will remain available. Columbia Retail

nerg_\'/\lreserves the right 1o issue an invoice to me directly, such invoice would contain Columbia Retail Energy's ?as price and maﬁ also contain applicable taxes and all
of the NGDC's transportation and other applicable charges, If Columbia Retail Energy invoices me directly and | fail to pay within the terms specified on the invoice(s) a
late fee of 1.5% 1per month on all past-due amounts will apply. If Columbia Retail Energy bills me directly for services provided, Columbia Retail Energy maly terminate this
Agreement with Tourteen (14) days written notice should | fail to pay the bill or meet any agreed-upon parment arrangements. If | fail o pay my invoices timely which include
Columbia Retail Ene&gg cl arlges, the NGDC may disconnect m¥oserV|ce, according to tariff guideiines. [ may request, at no charge, up to 24 months of my a{ment history
for services rendered by Columbia Retail .Enerﬁzy. Other than for operation, maintenance, assignment and fransfer of my account or, where Columbia Retail Energy is
performing billing services, or for commercial coligctions, Columbia Retail Energy will not discloseé my account number to any other third party without my affirmative written
consent or electronic authorization or pursuant to a court or Commission order and that, other than for credit checking and credit reporting, if Columbia Retail Energy is
performing bitling services, Columbia Retail Energy will not disclose my social securit%number without my affirmative written consent or pursuant to court order. { authorize
Columbia Retail Energy to-obtain my biiling payment and usage history from the NGDC.

Moving/Termination: | understand that this contract will automatically terminate, withoutt |;:canalty, if | relocate autside the NGDC servics tertitory, or if the requested service

location is not served by the NGDC. Also, | understand that | have the ri%ﬂ to terminate this Agreement, without penalty, if | reiocate inside the NGDC service territory and
the NGDC does not have contract portability. If | relocate within the NGD!

] ) : service territory and do not exercise m{vh]_'ight to cancel this Agreement, if any, at Columbia Retail
Energy’'s option, this Agreement may continue for service at my new location. 1 agree that if | do not terminate this Agreement as provided in this parag{_raph, | grant the
NGDC the right to Frovnde Columbia Retail Enargy with my accaunt and meter number{s) for m&/ new location and to transfer my contract fo my new location. If requested
by Calumbia Retail Energy, { will also provide Calumbia Retail Energy with this information. if Columbia Retail Energy does nof transfer this Agreement for service at my
new location within 80 days of relocation, this Agreement will autornatically terminate. [ understand that | am not erfitied to the pricing or service from Columbia Retail
Energy hereunder at mﬁ( new location until such tme as the NGDC accepts my enroliment with Columbia Retail Energy at my new lecation and/or iransfers my confract fo
my new location and that the pricing hereunder will not be extended for additional months that 1 was not with Columbia Retail Energy, unless agreed to in Wt’ltlnﬂ by
Columbia Refall Energy. Except as provided in this Agreement, if Columbia Retail Energy returns me to the NGDGC's sales service, this Agreement will terminate without

penaity to me.

E!igiblli‘q{[ Limitation of Liability / Jurisdictlon: This Agreement is for residential and small commercial customars in the Columbia Gas of Ohio service territory. By
entenngz his Agreement, | represent and agree that the ac_oount(]s) servad by Calumbia Retail Energy under this Agreement is (are) residential or small commercial
account(s), in the COH satvice territory and |'am not an eXiStIg? Columbia Retail Energy customer. Columbia Retail Energy reserves the exclusive right, at any time, to not
enroll or to terminate service to customer locations that do not meet the preceding criteria, including those that consume 'more than 20,000 CCF par year and return the
customer to the NGDC (or previous Columbia Retail Enerﬁy product, whichever is applicable) with no penalty to Columbia Retail Energy. This limitation applies to related
accounts that individually may not exceed the limit, but collectively may. Furthermore, participation in the program is subject fo the rules of the NGDC and customers are
sometimes terminated from the residential program either in error or for'being in arrears. In such instancas, | gan contact the NGDC to carrect the problem and be reinstated
in the residential program. Regardless of the reason for termination, in no case will the original term be extended for months that | was unable to participate nor will
Colurmbia Retail Energy have any liability for any early termination or for any months that | was unable 1o participate in the program. Columbia Retail Energy assurnes no
liability or responsibitity for losses or consequential damages arising from items associated with the NGDC including, but notlimited to: operations and maintenance of their
system; any interruption of service; termination of service; or deterioration of service, nor does Columbia Retail Energ¥ assume responsibility or liability for damages arisin
from _an?/ in-home or building damages and in addition shalf rict be respensible for any indirect, consequential, special or punitive damages whether an'ismgJ under contrac
tort (including negligence or strict liability) or any other legal theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as d_eﬁaule:d
under "Contract and Dispute Resolution” above or if suit is filed, any legal action involving this Agreement shall be brought only in a court of the State of Ohio sitfing in
Frankdin County, Chio or the United States Disfrict Court sitting in Franklin County, Ohio. ! submit to the persenal jurisdiction fin such courts_and imevocably waive any
abjections that | have or might have in the future to such-courts as the proper forum far any and all actions anising under this Agreement. The parties agree that this
Agreament shall be interprefed under the laws of the State of Ohio, regardless of Ohio’s choice of law provisions.

Piease fill out if any of the information on the front of this card is incorrect.

Name {please print):

Street Addrass:

City: State: Zip:

Enrollment Limitation:

Your signature on the other side of this card indicates that you wish to be enrolled in the Columbia Retall Energy®Mnatural gas program with Columbia Retail
Energy as your supplier. Columbia Retail Energy teserves the right to limit enroliments on this offer to the earlier of Friday, Octeber 22, 2010 or 10,600
enroliments. This offer is open {o residents on the Columbia Gas of Chio distribution system. Additionally, this offer is only intended for residential and small
commercial customers using 20,000 CCF per year or less and Columbia Retail Energy reserves the right to not enroll or discontinue services to customers
outside this limitation. By signing this consent form you authorize Columbia Retail Energy to be your agent for purposes of arranging for your natural gas
needs, which includes enrolling you in the program, supplying your natural gas, interacting with the utility on your behalf and receiving information regarding
your account. You acknowledge receipt of the terms and conditions enclosed with this offer and by signing this card agree to the terms and conditions of
this program. You authorize Columbia Retail Energy as your supplier to obtain information about your accaunt from your local utility.


http://atwww.ColumbiaRetailEnerqy.com
mailto:choice@ColumbiaRetailEnergy.com
http://www.puco.ohio.gov
http://www.pickocc.org
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Columbia .
Retail
Energy.

Columbia Retail Energy is not an affiliate .
of NiSource or Columbia Gas of Ohio.

. UEDACTED

Columbia Retail Eﬁergy is pleased to offer you the stability of a fixed-rate plan for your natural gas.

Columbia Retail Energy is currently offering a low fixed rate of 75¢ per CCF through you
September 2011 billing cycle.

-

What are the benefits of a fixed rate?

With a Columbia Retail Energy fixed-rate plan, you get the peace of mind knowing that your rate is guaranteed and will not chang
through your September 2011 billing cycle. This low fixed rate will protect you if market prices increase.

[1°]

Prices may be low but what happens if natural gas prices decrease even further?

Besides being protected from price increases, you may benefit from even lower prices because with Columbia Retail Energy you hav
the ability to switch to any of our other fixed-rate products at any time during the initial term ending September 2011. Simpl
contact us to enroll in another fixed-rate plan and we will waive your early termination fee.

(14

~

What if you do not lock in a fixed rate?

Effective April 2010, your utility changed to a market-based monthly variable rate called the Standard Service Offer (S50). The 55(
price is based on the monthly NYMEX price of gas plus an additional 19.3¢ per CCF.

L

What is the difference between your utility’s variabie rate and this fixed rate offer?

Your utility‘§ SSO rate is a variable rate that changes monthly and may be higher or lower than 75¢. |n addition, had the SSO pricing
structure been in place over the last five years, the average price would have been 88¢ which 1s 17% higher than this Columbia Retail
Energy fixed-rate plan.

Columbia Retail Energy is based in Ohio and is certified by the Public Utilities Commission of Ohio (PUCO)." It’s easy to enroll, and you
service will not change.

—

This offer is avaiiable for a limited time only. Please enroll no later than Friday, October 22, 2010.
Chooese one of three easy ways to enrolk:
Phone: Call Columbia Retail Energy A Mail: Complete the enclosed P Internet: Goto
tol-free at 888-493-6790 Monday - Friday, "m enroliment card and return it in @ ColumbiaRetailEnergy.com
8am to 8pm, and Saturday 9am to 3pm (ET). the postage-paid envelope, and enter the Promo Code below.

Due to high interest in our recent offers, we are experiencing high call volumes. For your convenience, we recommend you use our Mail and Internet enroliment options.

You will need your Columbia Gas of Ohio account number at the time you enroll. You can find your account number on your gas
bill. You will afso need the Columbia Retail Energy Promo Code that appears below.

Columbia Retail Energy Promo Code: NFA11B046500

The trademark COLUMEBIA RETAIL ENERGY including the starburst design isa trademark of NiSource Corporate Services Company and is used under license by
Interstate Gas Supply, Inc. Interstate Gas Supply, Inc, is not an affiliate of NiSource Corporate Services Company or Columbia Gas of Chio.

NFAT1


http://ColumblaRetailEnergy.com

v

My Natural Gas Supply Confract with Columbia Retail Energy®¥ (Interstate Gas Supply, Inc.) : .
LFCOH-CRE-75-0911LRY Keep for vour records

The term of this program will begin with the first billing cycle my enroliment or rate change is confirmed with Columbia Gas of Ohio ("COH") and will continue through my
mber 2011 billing cycle (“Primary Term”) and automaticalﬁr continue year-to-year thereafter (October throu%h the following September billing cycles each “Secandary '?erm")
inceled by notice as provided by this Agreement. Interstate Gas Supv;{;y, Inc. (doing business as “Cofumbia Retail EnergySM”) will supply the commedity portion of my natural gas and
ilf continue to be my Natural Gas Distribution Company (“NGDC"). Within 3 business days of enroliment, Columbia Retail Energy will notify the NGDC to transfer gas services to this
m. Due to the volatility of the gas market, Columbia Retail Energy reserves the right to discontinue this contract any time before enreliment. If | am currently a Columbia Retail Ener
1er, Columbia Retail Energy reserves the right to not acce%t or rescind this enroflment or to raquire me to pay the a;n)licable cancellation fee for my existing program ta be eligible for
sgram. The frademark COLUMBIA RE( TAIL ENERGY incl udln? the starburst design is a trademark of NiSource Corporate Services Company and is used under
e by Interstate Gas Supply, Inc. Interstate Gas Supply, Inc., Is not an affiliate of NiSource Corporate Services Company or Columbia Gas of Ohio.

atory: The residential natural gas program is subject to ongoing Public Utilities Commission of Ohio ("PUCO"} and COH jurisdiction and | understand that if the residential program is
ated or materially altered, this Agreement may be terminated by Columbia Retail Energy without penalty.

Starting with my first billing cycle on this cantract through my September 2011 hill ing cycle, my prica will be $0.75 per CCF each billing cycle. Thereafter my price will be as
d below. | am responsible for and my price does not include applicable taxes and/or NGDC charges, which will be billed by the NGDC.

val Term and Price: For each Secondary Term this Agreement will automatically renew on a year to year basis, unless Columbia Retail Energy provides me with notice of a different
vhich could include month to month). Columbia Retail Energy will send me notice of my renewal at least 45 but not more than 90 days prior to the end of my Primary Term. Columbia
‘nergy reserves the right to make changes to the terms of this Agreement, including price and pricing methodology and term for any Secondary Term(s}. Such notice will be made at
5 but not more than 90 days prior to the automatic renewal of this agreement. If | do not cancel the Agreement at that time, this Agreement will continue at my new noticed price
‘ms for the Secondary Term. Columbia Retail Energy reserves the right to lower my price at any time for any month or months and thereafter return my price to the last noticed price,
it providing me with notice of either.

ssion Perlod: if | am a new customer to Columbia Retail Energy this Agreement may be rescinded by me with no cancellation fee hy: (1) contacting the NGDC in writing or
one at the number provided on the confirmation notice within 7 business days from the post-mark date of the confirmation notice sent by the NGDC (“Rescission Period"}, or (2
ting Columbia Retail Energy in writing or by telephone within 30 da?ls of enroliment with Columbia Retail Energy on this program (“Cancellation Period”). If | am an existing customer
ot receive a confirmation notice from the NGDC but, in the event [ decide to rescind enrollment in this Agreement during the Rescission Period, | will be returned to my previous
nent with Columbia Retail Energy without penalty under this Agreement. : .

sllation: During the periods described in Rescission Period above, there is no cancellation fee to end this Agreement. Further, either party can cancel this Agreement at the end of
mary or any Secondary Term, to be effective at the end of such term with no cancellation fee, by providing notice to the other not less than 30 days prior to term end, or as otherwise
ed in the renewal notice. At all other times, this Agreement may be cancelled by either party by praviding notice of cancellation to the other and the payment of a $100,00
lation fee. However, notwithstanding anything to the contrary in this agreement, if | enter into a new fixed price contract {this does not include dgovernmental aggregation
nents, variable rate contracts or short term, less than 6 months menthly fixed price contracts) with Columbia Retail Energy any time after enroliment and before September 2011,
bia Retail Ener?y will waive my cancellation fee, Cancellation notices provided after the NGDC deadline may resuit in an additional month(s) of service beyond the contract period at
w price, which 1 agree to pay, as the effective date of all cancellations are subject to NGDC guidelines. | understand that if | switch my service to another supplier or back to the NGDC

switching fee may apply under the NGDC's tariff and the NGDC may charge a price other than the standard service offer rate. If Colurnbia Retail Energy raises my price for any
Jary Term and the term is 6 months or longer, the cancellation fee will be reduced to $25.00 for that term.

nment; This contract is assignable by Columbia Retail Energy without my consent subject only to required regulatory approvals. Columbia Retail Energy will use its best efforts to give
iDC and me thirty (30) days written notice prior to any assignment.

ct and Dispute Resolutions: In the event of a billing dispute or issues regarding volume cor metering, | should contact the NGDC at the number listed on their bill. For other
ans or concerns about pricing, | can contact the Columbia Retail Energy choice department by phone weekdays from 8:00 am. to 5:00 p.m. ET at 1-888-493-6790, by fax
584-4839, in writing at P.0. Box 9060, Dublin, OH 43017, or through their web site at www.ColumbiaRetailEnergy.com. Also, | can contact Columbia Retail Energy through e-mail at
@ColumbiaRetailEnergy.com. If my questions or concerns or comﬂaint are not resolved after | have called Columbia Retail Energy, or for general utility information, residential and
ss customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (tol| free) or for TTY toll free at 1-800-686-1570 (tol! free), from 8:00 a.m. to 5:00 p.m.
ays, or at www.puco.chic.gov. Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and utility issues at 1-877-742-5622 (tolt free) from
m. to 5:00 p.m. weekdays or visit www.pickocc.org.

3. For my convenience | wilf receive only one hill, which will be issued by the NGDC each month and will contain Columbla Retail Energy's gas price plus applicable taxes and all of the
s transportation and other applicable charges, including any late fees assessed by the NGDC. | agree ta continue to pay the NGDC for the entire gas bill under the NGDC's payment
and conditions. If | pay under the budget bill payment plan, | understand that this service will remain available. Columbia Retail Energy reserves the right to issue an invoice to me
¢, such invoice would contain Columbia Retail Energy’s gas price and may also contain applicable taxes and all of the NGDC's transportation and other applicable charges. If Columbia
znergy invoices me directly and | fail to pay within the terms specified on the invoice(s) a f;te fee of 1.5% per month on all past-due amounts will apply. if Columbia Retail Energy bills
ectly for services provided, Columbia Retail Energy may terminate this Agreement with fourteen (14) days written notice should | fail to pay the bill or meet any agreed-upon payment
ements. If | fail to pay my invoices timely which include Columbia Retail Energy charges, the NGDC may disconnect my service, according to tariff guidelines, ) may request, at no
, Up to 24 months of my payment history for services rendered by Columbia Retail Energy. Other than for operation, maintenance, assignment and transfer of my account or, where
bia Retail Energy is performing billing services, or for commercial collections, Columbia Retail Energy will not disclose mg account number to any other third party without my
itive written consent or electronic authorization or pursuant to a court or Commission order and that, other than for credit checking and credit reporting, if Columbia Retail Energy is

ming billing services, Columbia Retail Ener}gﬁ; will not disclose my sodial security number without my affirmative written consent or pursuant to court order. | authorize Columbia Retail
tto obtain my billing payment and usage history from the NGDC.

ig/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate cutside the NGDC service territory, or if the requested service location is not

y the NGDC, Also, | understand that | have the right to terminate this Agreement, without penaity, if | relocate inside the NGDC service territory and the NGDC does not have contract
ility. I I relocate within the NGDC service territory and do not exercise my right to cancel this Agreement, if any, at Columbia Retail Energy’s option, this Agreement may continue for
1 at my new location, | agree that if 1 do not terminate this Agreement as provided in this paragraph, | grant the NGDC the right to provide Columbia Retail Energy with my account
eter number(s) for my new location and to transfer my contract to my new location. If requested by Columbia Retail Energy, i will also provide Columbia Retail Energy with this
ation. If Columbia Retatl Energy does not transfer this Agreement for service at my new lacation within 90 days of relocation, this Agreement will automatically terminate. lunderstand
m not entitled ta the pricing or service from Columbia Retail Energtyhhereunder at my new location until such time as the NGDC accepts my enrallment with Columba Retail Energy
sew Jocation and/or transfers my contract to my new location and that the pricing hereunder will not be extended for additional months that | was not with Columbia Retail Energy,
agreedl to in writing by Columbia Retall Energy. Except as provided in this Agreement, if Columbia Retail Energy retuens me to the NGDC's sales service, this Agreement will terminate
1t penalty to me.

ility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers in the Columnbia Gas of Ohlo service territory. By entering this
nent, | represent and agree that the account(s) served by Columbia Retail Energy under this APreement is (are) residential or small commercial account{s), in the C%H service territory
m nat an existing Columbia Retail Energ¥I customer. CoYum bia Retail Energy reserves the exclusive right, at any time, to not enroll or to terminate service to customer locations that
: meet the preceding criteria, including those that consume more than 20,000 CCF per year and return the customer to the NGDC (or previous Calumbia Retatl Energy product,
wer is applicable) with no penalty to Columbia Retail Energy. This limitation applies to related accounts that individually may not exceed the limit, but collectively may. Furthermore,
pation in the program is subject to the rules of the NGDC and customers are sometimes terminated from the residential program either in errar or for being in arrears. fn such
zes, I can contact the NGDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case will the original term be extended
nths that | was unable to participate nor will Columbia Retail Energy have any liability for any eaeﬁy termination or for any months that | was unahle to participate in the program.
bia Retail Energy assumes ho fiability or responsibility for losses or consequential damages arising from items associated with the NGDC including, but not limited to: operations and
mnance of their system; anr interruption of service; termination of service; or deterioration of service, nor does Columbia Retail Energy assume rest]q:onsibility or liability for damages

fram any in-home or building damages and in addition shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, fort
Eing negligence or strict liability) or any other legal thecry. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under “Contract and
e Resolution” above or if suit s filed, any legal action invelving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the United States
t Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably waive any objections that | have or miﬁht have in the future to such courts
prfo er forurin_for any and all actions arising under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio, regardless of Ohio’s
of law provisions,


http://www.ColumbiaRetailEnergy.com
http://www.puco.ohio.gov
http://www.pickocc.org
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Service is provided by IGS Energy under
the trade name Columbia Retail Energy.

IR U UL FETE PR A P R

R e L T AUTO**5-DIGIT 43016
TE P1 181175

EDACTED

Columbia Retail Energy is pleased to offer you the stability of a fixed price for your natural gas.

Columbia Rbta:l Energy is cur rani:!y offering a low fixed rate of 69.3¢ per CCF through your August 2011 billing cycle.

Dear

What are the beneflts of a fixed rate?

With a Columbia Retail Energy fixed-rate plan, you get the peace of mind knowing that your rate is guaranteed and will not change through your
August 2011 billing cycle. Our fi xed t‘ate protects you against unpredictable spikes in the cost of your natural c'as The utility's rate is a variable rate
that changes monthly based;on market fluctuation. If you select Columbia Retail Energy your price for natural gas is guaranteed — no unexpected
price increases. : ?. .

Prices may!be low but-what happens if natural gas prices decrease even further?

Besides being protected frem price increases, you may henefit from even lower prices because with Columbia Refail Energy you have the ability
to switch ta any of ourother plans or you can cancel aitogether at any time and pay no early termination fee by simply contacting us.

Why choose qg[l_{mble Retail Energy?

Because our low fixi _"fate of 69.3¢ per CCF is lower than any other fixed rate published on the Public Utilities Commission of Chio
(PUCO) Apples to Apples comparison chart as of January 4, 2011.

Columbia Gas of Ohie will still deiiver your gas provide emergency service and bill you as before. The only difference you'll see is our name and
your new fixed. rate on your bill. Our price is simple to understand. Your choice is simple to make.

Columbia Retall Energyis a brand offered by IGS Energy, one of the largest independent marketers of natural gas in the country. We serve more
than 800,000 residential and small commercnal customers in seven states, many In your area.

This offer is available for a limited time only. Piease enroll no later than Friday, February 25, 2011.

Choose one of three easy ways to enroll: '

Phone: Call us'toll-free at Mail: Complete the attached Internet: Visit us at
888-493-6790 M - F, 8a - 8p, "’ﬂ enroliment card and return it ColumbiaRetailEnergy.com
and Sat%a-3p (ET) in the postage-paid enveiope. and enter the Promo Code below.

You will need your Columbla Gas of Ohin natural gas account number at the time you enroll. You cen find your account number on your
gas bill. You will aiso need the Columbia Retail Energy Promo Code that appears below. !

Columbia Retail Energy Promo Code: . NFA12B000000

Columbia Retalil Energy is not the utility and neither Columbia Retail Energy nor Interstate Gas Supply, {Inc. ("IGS Energy”) is an affiliate of
NiSource Retail Services or the ufility Columbia Gas of Ohio.The Columbia Retail Energy name and starburst design are used by Interstate Gas
Supply, Inc. under a licerise agreement with NiSource Retail Services. . NFAIZB

L T O s E s L L LT e, Detach hepe --------- PN A rareraes A R TR T T RO

Eﬂﬂ“@“m @nt Card Please f_ili out, sign and return to Columbie Retail Colum ”"\‘“

Energy in the postage-paid envelope provided.

W Yes! | want to.take control of my natural gas costs. En Retall

By signing this enroliment form, | am enrolling with Columbia Retail Energy for a rate of 69.3¢ per
CCF through my August 2011 billing cycle. Service is provided by IGS Energy
Reguired for enrollment: under the frade name Columbia

Fill in your Columbia Gas of Ohio natural gas account number: Rt‘%tail Energy.

DDDDDDDD ENERE RS | |
Eai Address: - Phone #: Hgg A grf -

|
By slgning this enrollment card, | am selecting Columbla petall Energy as my agent for natural gas supply with distribution and bifling |
still handled by Columbia Gas of Ohlo under the terms and conditions enclosed. Columbia Gas of Ohio will continue to charge ma for . a
taxes, distribution, and other applicable fees. (Columbia Retall Energy Contract Form: FCOH-CRE-693-0811MF) [:l * Check here if any of th i

Calumbia Retail Energy Promo Code: " information above is i corretcttl.
s on the

NFA12B000000 A A | RS secoen

NFA128



http://C6lumbiaRetailEnergy.com
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My Natural Gas-l, Supply Contract with Columbia Retail Energy®™ (Interstate Gas Supply, Inc.) .

Form FCOH-CRE-693-0811MF Keep for vour records '

Term: The term of this program will begin \Lith the first billing cycle my enroliment or rate change is confirmed with Columbla Gas of Ohio (*COH") and will continue through my
August 2011 billing cycle ("Primary Tsrm"} and automatically continue month-to-month thereafter (each a"Secondary Term(s)") until canceled by notice as prpwded by this
Agreement. Interstate Gas Supply, Inc. (doing business as "Columbia Retail Energy®™") will supply the commodity portion of my natural gas and CQH will continue fo be my
Matural Gas Distribution Company ("NGDG"). Within 3 business days of enrollment, Columbia Retail Energy will notify the NGDC o transfer gas services to thfs program. Due
to the volatility of the gas market, Columbia Retail Energy reserves the right to discontinue this contract-any time before enroflment. If | am currently a Columbia Retall Energy
customer, Columbia Retall Energy reserves the right to reject or rescind this enroliment or to reqguire me to pay the applicable cancellation fee for my existing program to be
eligible for this program. Columbia Retail Energy is not the utility and neither Columbia Retail Energy nor interstate Gas Supply, Inc. (“IGS Energy”} is an affiliate of
NiSource Retail Services or the utility Columbia Gas of Ohio. The Columbia Retail Enérgy namé and starburst design are used by Interstate Gas Supply, Inc. under
a license agreement with NiSource Retail Services. A

Regulatory: The Eresidéntz‘al natural gas program is subject to ongeing Public Utiliﬁes*éomrﬁi_séibﬂof Cij1io {"PUCQO™) and CCOH jurisdiction and | understand that if the residential
program is terminated or materially altered this Agreement may be terminated by--pql_umbia--‘Rgtail Energy without penaity,

Price: Through nly August 2011 billing cyéle, my price will be $0.693 per CCF éach biling cycle.. My-price does not include applicable taxes and/or NGDC chargss, which wil
be billed by the NGDC. | am responsible for all charges assessed by the NGDC for gas transportation and all other applicable NGDC charges, which are not included in my
price. Either party is free to cancel at any time without canceilation fee or penalty, as sta‘téd"i}mdgr ngcerlation, below.

Renewal Term and Price: Beginning with my September 2011 billing tycle; this Agreement will automatically renew on a month-to-month basis and my price will renew at a
rnonth-to-month rate of $0.693 per CCF, excluding applicable taxes and NGDC'charges; although my price is subject to change thereafter as follows. I after the end of my
Primary Term Columbia Retail Energy incraases my price at any time or froff tithe-to-timie; Columbia.Retail Energy will send me nofice of such change and instructions as to
how to cancel this Agreement if 1 do not agree with the new price. If1dd not.cancel the Agreemafit at that time, this Agreement will continue at my new noticed price thereafter
until such time as Columbia Retail Energy| provides me with notice of a chahpe. If Columbia Retail:Energy makes material changes to this Agreement, before such changes
become effective; Columbia Retail Energy will send me notice of the.changes and:ah opp riumity to-cancel at that fime. Columbia Retail Energy reserves the right to lower my
price at anytime fsor any month or months and thereafter return my, price to-the'las rioticed piice, without providing me with notice of either.

Rescission Pericd: if | am a new custome to Columnbia Retail Energy. this Agréement may be rescinded by me with no cancellation fee by: (1} contacting the NGDC in writing
or by telephone it the number provided on'the confirmation riotice.within 7 business days from the post-mark date of the confirmation nctice sent by the NGDC {"Rescission
Period"), or (2} contacting Columbia Retail Energy in writing of by télephone within 30 days of enroliment with Columbia Retail Energy on this program (“Cancellation Period”). If
| am an existing customer | will not receiveja confirmation notice fromrthe NGDC 'biit,in the event | decideto tescind enrcliment in this Agreement during the Resclssion Period,
1 will be returned to my previous Agreement with Columbia Retail Ene fout penalty.uhder this Agréement. .

Cancellation: During the periods des_cdbq,d in Rescission Period above. there,is:no; canbel!étion Tee'to end this Agreement. Further, either parly can cancef this Agreement
without cancellation fee by providing notice to the other of notless than'30.days, o as otherwise provided in a:renewal or change notice.  Cancellation notices provided after
the NGDC deadline may result in an additional month(s) of service beyond the confract period:at the.new price .whith | agree to pay, as the effective date of all cancellations
are subject to NGDC guidelines. | understand that if [ switch-my- $ervice thet supplier or:back t5:the NGDC ‘ah ' NGDC switching fee may apply under the NGDC's tariff
and the NGDC may charge a price other tivan the standard service i T R PR

S

5 lispiite orisst gar Ol ing: slj‘ould cantact the NGDG at the number listed on their bill. For
other questions or concems about pricing, [ can contast the Columibia Rétail ‘Energy choice départment by phorie' weekdays from 8:00 a.m. to 8:00 p.m. ET at 1-888-493-6790,
by fax 1-800-584:4838, In writing at P.O. Bpx 9060, Dublin, OH 43017, ‘or:through' their web site"at www.ColufribiaRetailEnergy.com. Also, | can contact Calumbia Retail Energy
through e-mail atichoice@ColumbiaRetaflEnargy.com. If my questioris.or.concems. ricampldint are niot resolved-after | have called Columbia Retail Energy, or for general utility
information, residential and business custgmers.may contact the ‘Pubfic Utilitiss:Commission:of Ctiio fof dssistante dt;1-800-686-7826 (to!l free) or for TTY toll free at 1-800-
686-1570 (toll freg), from 8:00 a.m. to 5:00/p.m. eekdays, or at www.puto:o ; i Najhal ntact the Ohio Consumers' Counsel for assistance with
complaints and ultility issues at 1-877-742-5622 (toli free) from 8:00 a:ni: t e

Assignment: This contract is assignable i

y Columbia Retait Energy without my:con
efforts to give the NGDC and me thirty (30£;day5 written notice prior to any-assignm _ i )
Billing: For my convenienca | will receive only one bill, which will be issued by th'e'_” C D‘C_“e‘acw mol ; olurhbia Reétail Energy’s gas prite plus applicable taxes
and all of the NGDC's transportation and iother applicable charges, including any late: feds‘assessediby the:NGDC.: [agrée to continue to pay the NGDC for tha entire gas
bill under the NGDC's payment terms ancg conditions. If | pay under the budget bill payrment. plan,l‘understand that this service will remzin avallable. Columbia Retall Enargy

resarves the right to issue an invoice to me directly, such invaice would contain Columbia Retail Enérgy's gas price antmay-also contain applicable taxss and all of the NGDC's
transportation and other applicable charg ‘é. If Columbia Retail Energy invoices me directly and | fail to"pay within the termis specified on the invoice(s) a late foa of 1.5% per
manth on all past-due amounts will apply. If Colurmbia Retafl Energy bills me directly for servicesprovided; ColumbiaRetail Energy may terminate this Agreement with fourteen
(14) days written| notice should [ fail to pak the bill or meet any agreed-upon payment arrangements_. If | fail-to' pay*my. invoices fimely. which include Columbia Retail Energy
charges, the NGDC may disconnect my sérvice; according to tariif quidelines. | may request, at no charge; up'to 24‘months of my payment history for services rendered by
Columbia Retall Energy. Other than for opgratioh, maintenance, assignment and transfer of my account.or, where Collimbia Retail Energy is petforming billing services, or for
commercial collections, Columbia Retail Energy will not disclose my account numbar to any other third party without my affirmative written consent or electronic authorization or
pursuant to a cort or. Commission order dnd that, other than for credit checking and credit reporting, if Columbia Retail Energy is perfarming billing services, Columbia Retail
Energy will not disclose my social securityinumber without my affirmative written consent or pursuant to court'order. -|'authorize Columbla Retail Energy to obtain my billing
payment and usage history from the NGDC. [T S RPN

Moving/Termination: 1 understand that this contract will automatically terminate, without penalty, if | relocate, outside:the NGDC ‘service territory, or if the requested service
location is not sefved by the NGDC. Also; Jlundérstand that | have the right to terminate this Agreement, without periatty;’ if’ relocate inside the NGDC service tarritory and the
NGDC does not fidve contract portability. If| relocate within the NGDC service tervitory and do not exercise my right to-cancel this Agreement, if any, at Columbia Retall Energy’s
option, this Agreémant may continus for service at my new location. | agree that if | do not terminate this Agreement as provided-in. this-paragraph, ! grant the NGDC the right
to provide Columbia Retail Energy with-myi account and meter number(s) for my new location and to transfer my.tantract to mynew location. If requested by Columbla Retall
Energy, | will alsd provide Columbia Retail| Energy with this information. If Columbia Retail Energy does not transfer this Agresment:for servics at my new location within 90
days of relocation, this Agreement will automatically terminate. | understand that 1 am not entitled to the pricirig or service from Columbia Retail Energy hereunder at my new
location until such time as the NGDC accepts my-enroliment with Columbia Retafl Energy at my new location arid/of trarisfers my-¢aftract to my new location and that the pricing
hereunder will not be extended for additional months that 1 was not with Columbia Retall Energy, unless agreed-to iniwriting by Columbia Retail Energy. Except as provided in
this Agreement, if Columbia Retail Energy [feturns me to the NGDC's sales service, this Agreement will terminate. w penaity to me.

Eligibility / Limitation of Liability / Juris liction: This Agresment Is for residential and small commercial,customers:in;the Columbia Gas of Ohio service territory. By entering
this Agreement, { represent and agree that the account(s) served by Columbia Retail Energy under this:Agreement i {are) residential or small commercial account(s), in the
COH service termitory and | am not an existing Columbia Retajl Energy custorner. Calumbia Retail Energy:reserves tha-exclusive right, at any time, to not enroll or to terminate
sarvics to customer locations that do not ifieet the preceding criterla, including these that consume more than:20;000 SCF per year and refum the customer to the NGDC {or
previous Golumnbla Retail Energy product, whichever is applicable) with no penalty to Golumbia Retail Erfergy.T) his limitation applies to related accounts that individuaily may not
exceed the limit, but colleciively may. Furthermore, participation in the program is subject to the rules of the’ NGDC and customers are sometimes terminated from the residential
program either inj error or for being in arredrs. In such instances, | can contact the NGDC to correct the problein and be reinstated in the residential program. Regardless of the
reason for termination, in no case will the Briginal term be extended for months that | was unable to:participate nor will Columbia Retail Energy have any liability for any early
termination or forjany months that | was unible to participate in the program. Coiumbia Retall Energy assumes no liability or responsibility for losses or consequential damages
arising from items assoclated with the NGDG including, but not fmited to: operations and mairitenance of their system; any interruption of service; termination of service: or
deterioration of service, nor does Columbid Retail Energy assume responsibility or liability-for damages arising from any in-home or building damagss and in addition shall not
be requnsible fd|r any Indirect, consequential, speclal or punitive damages whether arising under contract, tort (including negligence or strict liability) or any other lega! theory.
The parties agree that if the customer is uhable to resolve its issues through the PUCO as detalled under *Contract and Dispute Resolution” above of if sit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting In Franklin County, Ohio or the United States Distriet Court sitiing in Franklin County,
Chio. | submit to ghe personal jurisdiction ifi such courts and imevocably waive any objections that { have or might have in the fulure o such courts as the proper forum for any
and all actions arjsing:under this Agreemerii. The parties agree that this Agreemant shall be interpreted under the laws of the State of Ohio, regardless of Ohio’s choice of law
provigions, : £ ’ : ’

Please fill oviirt if any of the information on the front of this card is incorrect.

Name (pleaseprint):

Sireet Address:
. : T

City: ‘1 State: Zip:
|l
ENROLLMENT LIMITATION: :
Your signature on the other side of this card indicates that you wish to be enrolied in the Coltimbia Retail Energy®™ natural gas program with Columbia Retail
Energy as your suppiier. Columbia Retail Energy reserves the right to limit enrollments on this offer to the earlier of Friday, February 25, 2011 or 10,000
enroliments] This offer is open to residents on the Columbia Gas of Ohio distribution system. Additionally, this offer is only intended for residential and small
commercial customers using 20,000/ CCF per year or less and Columbia Retail Energy reserves the right to not enroll or discontinue services to customers
outside this limitation. By signing this consent form you authorize Columbia Retall Energy to be your agent for purposes of arranging for your natural gas
needs, whic incf_ﬁq_es enrolling you(in the program, supplying your natural gas, interacting with the utility on your behalf and receiving information regarding
your accouat. You acknowledge re ' ipt of the terms and conditions enclosed with this offer and by signing this card agree to the terms and conditions of this
program, Pu authorize Columbia i etall Energy as your supplier to obtain information about your account from your local utility.



http://www.ColumbiaRetailEnergycom
http://www.puco.ohio.gov
http://www.pickocc.org
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No cancellation fees.
Service is provided by IGS Energy under i
the trade name Cofun);bia Retailr%‘:ergy No hassles. No worries.

www.ColumbiaRetailEnergy.com
888-493-6790

PN, g

During the summer, most of us aren't thinking about n&tural gas prices - or how they will impact our heating costs this winter. So
why send you a letter about natural gas now? Because natural gas prices are currently near an sight year low! Now is a great time
to take advantage of the current low prices and lock in a fixed rate before the winter heating season artives.

Columbia Retail Energy’s fixed-rate offer of just 72.9¢ per CCF is the lowest fixed-rate offer without a cancellation fee on the PUCO
Apples to Apples website!* Not only is our rate guaranteed through your July 2012 bilting cycle - there’s no cancellation fee! So if
there’s ever a different offer that you prefer, you're free to switch by simply calling us. Columbia Retail Energy - we guarantee your
price and ensure your peace of mind.

Why choose Columbia Retail Energy? Columbia Retail Energy is a brand offered by IGS Energy through an agreement with
NiSource Retail Services. We are proud to be entrusted with the Columbia brand. In business for over 20 years, IGS Energy serves
more than 850,000 customers in nine states.

Benefits to you:
- it's Simple: Three easy ways to enroll.
- It's Smart: Lock in a natural gas rate when prices are low.
- t's Safe: No-cancellation fee. . -

This offer is available for a limited time only. Please enroll no later than Friday, October 7, 2011.
Choose one of three easy ways to enroll:

1 Phone: Call us toll-free at
888-493-6790 M - F, 8 a.m. -8 p.m.,
and SatSam. -3 p.m. (ET).

Mail: Complete the attached
enrcllment card and return it
in the postage-paid envelope.

N [Nternet; Visit us at
i ColumbiaRetailEnergy.com
and enter the Promo Code below.

You will need your Columbia Gas of Chio natural gas account number at the time you enroll. You can find your account number on
your gas bill. You will also need the Columbia-Retail Energy Promo Code that appears on the enrollment card below.

Shown on the Public Utiliiss Gommission of Ohia {PUCO) Apples to Apples rate page as of 8/16/2011.

Columbia Retail Energy is not the utility and neither Columbia Retaii Energy nor Interstate Gas Supply, Inc. ("IGS Energy”) is an
affiliate of NiSource Retail Services or the utility, Columbia Gas of Ohio. The Columbia Retail Energy name and starburst design are
used by Interstate Gas Supply, Inc. under a license agreement with NiSource Retail Services.

AAALY
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Enygggment Card Please fill out, sign and return to Columbia Retail wlumb?fi\ia

Energy in the postage-paid envelope provided.

[ Yes! | want to take control of my natural gas costs. Eﬁ Retaﬂ

ergy.

Service is provided by IGS Energy

By signing this enroliment form, | am enroiling with Columbia Retail Energy for a fixed rate of 72.9¢
per CCF through my July 2012 billing cycle.

Redquired for enroffiment: under the trade name Columbia
Filt in your Columbia Gas of Ohio natural gas account number: Retail Energy.
COO00CUE COO 0o O

Email Address: Phone #:

5

g T R

By signing this enroltment card, | am selecting Columbia Retail Encrgy as my agent for natural gas supply with distribution and billing T1 Ch_eck here if any of the |nfonnatioq above
still handled by Cofumbla Gas of Ohio under the terms and conditlons enclosed. Columbia Gas of Ohio will continue o charge me lor ime—d is incorrect. Please make corrections or
taxes, distribution, and other applicable fees. (Columbkia Retail Energy Contract Form: FCOH-CRE-728-07120MV) the back side of this card.

Columbia Retail Energy Promo Code: : B}

i—“g Check hera if you'd like Columbia Retail
Energy to email you about special offers in
the future.


http://www.ColumbiaRetailEnergy.com
http://ColumbiaRetailEnergy.com

My Natural Gas Supply Contract with Columbia Retail Energy® (Interstate Gas Supply, Inc.} N

Form FCOH-CRE-729-0712MY Keep for your records

Term: The term of this program will begin with the first biling cycle my enroliment or rate changa is confirmed with Columbia Gas of Ohioﬂg’CO!-l") and will continue
through my July 2012 billing cycle ("Primary Term”) and automaticaly continue month-to-month thereafter (each a “Secondary Term(sy") urtil canceled by notice
as provided by this agreement (“Agreemsnt’). Interstate Gas Supply, Inc. (doing business as "Celumbia Retail Energy™") will supply the commodity portion of my
natural gas and COH will continue to be my Natural Gas Distribution Company ("NGDC"). Within 3 business days of enrollment, Columbia Retall Ehergy will notify
the NGDC to transfer gas services to this program. Due to the volatility of the gas market, Columbia Retail Energy resarves the right to discontinue this contract any
time before enrallment. If | am currently a Columbia Retafl Energy customer, Columbia Retall Energy reserves the right to reject or rescind this enroliment or to require
me fo pay the applicable cancellation fee for my existing program to be eligibla for this program. Columbla Retail Energy 1s not the utility and nelther Columbia
Retail Energy nor interstate Gas Supply, Inc. (“IGS Enargy®) Is an afflllate of NiSource Retail Services or the utility Columbia Gas of Ohio. The Columbia
Retail Energy name and starburst design are usad by Interstate Gas Supply, inc. under a license agreement with NiSource Retail Services.

Regulatory: The residential natural gas program is subject to ongaing Public Utilities Commission of Ohio (‘PUCO") and COH jurisdiction and | understand that if the
residential program is terminated or materially altered, this Agreement may be terminated by Columbia Retail Energy without penalty.

Price: Starting with my first billing cycle on this contract through my July 2012 billing cycle, my-price will be $0.729 per CCF each billing cycle. Thereafter my price
will be as detailed below. | am responsible for and my price does not include applicable taxes andfor NGDC charges, which will be billed by the NGDC.
Renewal Term and Price: For each Secondary Term this Agreemént will:aitomatically renew on a month-to-month basis at a price calculated by taking the
appropriate monthly closing NYMEX settlement price and adding.an amount:not to-exceed. $0.480 per CCF, which does not include applicable NGDC charges
and taxes. Columbia Retail Energy reserves the right to make changes to the terms ofthis:Agreement, including price and pricing methodology and term for any
Secondary Term(s). If changes are made to this agreement notice will'be made:at least:30 days prior to the changes becoming effective. If I do not cancel the
Agreement at that time this Agreement will continue under the revised termis'théreaiter.~ Columbia Retail Energy reserves the right fo lower my price at any time for
any month or manths and thereafter return my ptice to the Iaﬂfnutiwd;prlgefyighqug providing me with notice of either.
Resclssion Period: If | am a new customer to Columbia Retail Energy.thisAgresment may be rescinded by me with no cancellation fee by: (1) contacting the NGDC
in writing or by telephone at the number provided on the confirmation notice within' 7 business days from the post-mark date of the confirmation notice sent by the
NGDC (“Rescission Period™), or (2) contacting Columbia Reétail Energy in ‘writing, or by. telephone within 30 days of enrollment with Columbia Retail Enaergy on this
program (“Cancellation Period"). If | am an existing customer | will not recoive:a confirmation notice from the NGDC but, In the avent | decide to rescind enroliment
in this Agreement during the Rescission Period, | will be retumed.to my previous-agreement with Golumbia Retall Energy without penaity under this Agreement.
Cancellation: During the periods described in Rescissidn Petiod above; there is no tancelfation fes to end this Agreement. Further, either pary can cancel this
Agreement without cancellation fae by providing notice to the other of not less:than 30 days, or as ctherwise provided in a renewal notice.  Cancellation notices
provided after the NGDC deadline may result in an additional month(s) of servite: beyonid the contract period at the new price, which | agree to pay, as the effective
date of all cancellations are subject to NGDC guidelines. 1 understand that if.|' switch my service toanother supplier or back to the NGDC an NGDC swifching fee
may apply under the NGDC’s tariff and the NGDC may charge:a price:other than the standard service offer rate. )
Contact and Dispute Resolutions: in the avent of a billing dispute or issues ragarding voiume-or meteting, |.should contact the NGDC at the number listed on their
bill. For other questions or concerns about pricing, | can ‘contact the Columbia Retail Energy choice.department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET
at 1-888-493-6790, by fax 1-800-584-4838, in writing at P.Q. Bok 3060, Dublirn;"OH.43017, or through their web site at www.ColumbiaRetailEnergy.com. Also, | can
contact Columbia Retail Energy through e-mail at choice@ColumbiaRetailEnergy.com. If my questions or concems.or complaint are not resolved after | have called
Columbia Retail Energy, or for general utility information, residential and business customers mag', contact the Public Utilities Commission of Ohio for assistance at
1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 {toll free):fromi;8:00.a.m. to 5:00: p:m-weikdays, or:at www.puco.chio.gov. Residential customers
may also contact the Ohio Consumers’ Counsel for assistance With complai rid:utility iSsues at.1-877-742-5622 (ol free) from 8:00 a.m. to 5:00 p.m. weekdays
or visit www.pickocc.org. WL : L : FRETE
Asslgnment: This contract is assignable by Columbia Retail Energy without my consent subject onlyto fequired regulatory approvals. Columbia Retail Energy will
use its best efforts to give the NGDC and me thirty (30) days wriitenjnotioefpriggto.any.gssignmen;;- T O R
Billing: For my convenience | wilt receive only one bilf, which will-be&'issued by the' NGDC each month and wiil contain Columbia Retail Energy's gas price plus
applicable taxés and all of the NGDC's fransportation and other applisable charges, including-any laté.fegs assessed by the NGDC. | agree to continue to pay the
NGDC for the entira gas bill under the NGDC’s paymant terms and conditions:.I:l jpay undér the budget bill paymient plan, | understand that this service will remain
available. Columbia Retail EnergJ reserves the right to issue an invoice to me directly, such. invobice wolild contain Columbia: Retail Energy’s gas price and may
also contain applicable taxes and all of the NGDC's transportation and cther-applicable’charges. [If Colufbia Retail Energy. invoices me directly and i fail to pay
within the terms specified on the invoice(s) a late fee of 1.5% per month on all past-due amounts wili apply. If Columbia Retail Energy bills me directly for services
provided, Columbia Retall Energy may terminate this Agreement with fourteen {14) days written notice should | fail to pay the bill or meet any agreed-upon payment
arrangements. If | fail to pay my invoices timely which include Columbia Retail Energy charges; the' NGDC may:diScannect my service, according to tanff guidelines.
I may request, at no charge, up to 24 months of my payment history for services rendered by -Columbia:Retail. Energy. Other than for operation, maintenance,
assignment and transfer of my account or, where Columbia Retail Energy is performing billing services; or. far:commercial ‘eollections, Columbia Retail Energy will
not disclose my account number to any other third party without my affirmative written consent or electroniciguthorization or pursuant to a court or Commission order
and that, other than for credit checking and credit reporting, if Columbia Retail Energy is performing billing services, Columbia Retail Energy will not disclose my
ﬁpt{ial sfecur]} nl.'&rg%eé without my affirmative written consent or pursuant to court order. 1 authorize’ imbia‘Retail:Energy to obtain my billing payment and usage
istary from the . e LS e .

Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocata outside the NGDC service territory, or i the requested
service location is not served by the NGDC. Also, | understand that | have the right to terminate this Agreemaerit; without penalty, if [ relocate inside the NGDC service
territory and the NGDC does not have contract portability. I 1 relocate within the NGDC service territory and do not exercise my right fo cancel this Agreement, if any,
at Columbia Retail Energy’s option, this Agreement mag cantinue for service at my new location. | agree that if.| do not terminate this Agreement as provided in this
paragraph, | grant the NGDC the right to provide Columbia Retall Energy with my account and meter numbér(s) for.my new location and fo transfer my contract to my
new location. If requested by Columbia Retait Energy, | will also provide Columbia Retall Energy with this infarmation: If Columbia Retail Energy does not transfer this
Agreement for service at my new location within 90 days of relocation, this Agreement will automatically. terminate.:| inderstand that | am not entitled to the pricing
or service from Columbia Retait Energy hereunder at my new location untif such me as the NGDC accepits my enroliment with Columbia Retail Energy at my new
location and/or transfars my contract to my new location and that the pricing hereunder will not be extended for.addifional months that | was not with Columbia Retail
Energy, untess agreed to in writing by Columbia Retail Energy. Except as provided in this Agreement if: Coliimbia’Retal Energy returns me to the NGDC's sales
service, this Agreement will terminate without penalty fo me. LT R w

¢ . .
Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commiercial:customers in the Columbia Gas of Ohio service territory.
By entering this Agreement, | represent and agres that the account(s) served by Columbia Retail Energy under this Agréement is (are) residential or small commercial
account(s), in the COH service territory and | am not an axistlng Columbia Retail Energy customer,/Columbia:Retail Energy reserves the exclusive right, at any time,
to not enroll or to terminate service to customer locations that do not meet the preceding criteria, including those:that consume more than 20,000 ch per year and
return the customer to the NGDC (or previous Columbia Retail Energy product, whichever is applicable) with'no penalty to Columbia Retail Energy. This fimitation
applies to related accounts that individually may not exceed the limit, but collectively may. Furthermore, participation in the program is subject to the rules of the
NGDC and customers are sometimes terminated from the residential program either In error or forbéing in arrears. In such instances, | can contact the NGDC to
carrect the problem and be reinstated in the residential program. Regardiess of the reason fortermination, in no case will the criginal term be extended for months
that | was unable to pariicipate nor will Columbia Retaif Energy have any liability for any garly termination or for anfy months that | was unable to particlpate in tha
program. Columbia Retail Energy assumes no liability or responsibility for losses or conséquential damages arising from items associated with the NGDC including,
but not limited to: operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor does Columbia
Retail Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition shail not be responsible for any indiract,
consequential, special or punitive damages whather arising under contract, tort (including negligence or strict IiabilitP or any other legal theory. The parties agree
that if the customer is unable to resolve its issues through the PUCO as detailed under "Contract and Dispute Resolution” above or if sult Is filed, any legal action
involving this Agreement shall be brought only in a court of the State of Dhio sitting in Franklin County, Ohio or the United States District Court sitting In Franklin
County, Ohlo. | submit to the personat Jurisdiction in such courts and irevocably waive any objections that 1 have or might have in the future to such courts as the
proper forum for any and all actions arising under this Agreement. The parties agrae that this Agresment shall be interpreted under the laws of the State of Chio,
regardless of Ohio’s choice of law provisions. . . o . ©ome e SR -o- - - - -

Please fill out if any of the information on the front of this card is incorrect.

Name (please print):

Street Address:

City: State: Zip:

ENROLLMENT LIMITATION:

Your signature on the other side of this card indicates that you wish to be enrolled in the Columbia Retail Energys™ natural gas pragram with Columbia
Retail Energy as your supplier. Columbia Retail Energy reserves the right to limit enroliments on this offer to the earlier of Friday, October 7, 2011 or 10,000
snrollments. This offer Is open fa residents on the Columbia Gas of Chio distribution system. Additionally, this offer is only intended for customers who are
eligible for participation in the Columbia Gas of Ohio Choice Program, and Columbia Retail Energy reserves the right fo not snroll or discontinue services
to customars outside this limitation. By signing this consent form you autharize Columbia Retail Energy to be your agent for purposes of arranging for your
natural gas needs, which includes enrolling you in the program, supplying your natural gas, interacting with the utility on your behalf and recsiving information
regarding your account. You acknowledge receipt of the terms and conditions enclosed with this offer and by signing this card agree to the terms and
conditions of this program. You autherize Columbia Retail Energy as your supplier to obtain information about your account from your local ufility,


http://www.ColumbiaRefailEnergycom.Also
http://www.puco.ohio.gov
http://www.pickocc.org
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Columbia

»
Ret a 11 | Energy Conservation Tips | Promo Code: ’Enl_qr promacode
Energy.

Service is provided by IGS Energy under the trade name Columbia Retail Enargy

Enroll Now About Us How 1t Works FAG Contact Us

Take Control of Your Energy Costs

Stability Confidence Have a Promo Code?
Columbia Retail Energy’s fixed rate plans Columbia Retail Energy Is a brand offered by I you received a mailer from Colurabia Retail
offer you price certainty and protection 1GS Energy, onc of the Iargest independent Eoergy with o promo code, you can enter it
against unpredictable price spikes. marketers of natural gas in the country. below,

Columbia Retail Enersy is not the utility and neither Columbia Retail Energy nor Enterstate Gas Supply, Inc. (*1GS Energy”) is an affiliate of NiSource Retail Services or the utility.
The Columbia Retail Energy name and starburst design are used by Interstate Gas Supply, Ine. under a license agreement with NiSource Retail Services.

Enroll Now Education Customer Service Call Toll Free: 888-994-0995
Our Coturbia Ges of Ohio Prices About Us Harw to Contact Us

Our Columbin Gas of Pennsylvania Prices How It Works Mo to Contact Columbiz Gas

Our Cohunbia Gas of Virginia Prices Columbia Retail Energy FAQ F-¥ail Columbia Retail inergy

Our Colunabia Gas of Kentucky Prices Energy Conservation Website Privacy Policy

Wehsite Terms of Use

© 2011 Columbia Retail Fnergy
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