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Upon the filing of a complaint by one hundred subscribers or five per cent of the subscribers to any 
telephone exchange, whichevei- number be strtatier, or by the legislative authority of any municipal 
corporation served by such telephone company that any regulation, measurement, standard of service, 
or practice affecting or relating tq any service furnished by the telephone company, or in coruiection 
with such service is, or will be, in any respect unreasonable, unjust, discriminatory, or preferential, or 
that any service is, or will be, inadequate or cannot be obtained, the commission shall fix a time for the 
hearing of such complaint. 

The hearing provided for in the next preceding paragraph shall be held in the county wherein resides 
the majority of the signers of such complaint, or wherein is located such municipal corporation. Notice 
of the date, time of day, and location of the hearing shall be served upon the telephone company 
complained of, upon each municipal corporation served by the telephone company in the county or 
counties affected, and shall be published for not less than two consecutive weeks in a newspaper of 
general circulation in the county or counties affected. 

Such hearing shall be held not less than fifteen nor more than thirty days after the second publication of 
such notice. 

180 East Broad Street 
Columbus, Ohio 43215-3793 
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10/1/11 

To Whom It May concern: 

On 9/10/2010 the property situated at 8207 Beman Ave. Cleveland Ohio 44105 transferred into the 
name of Mr. Joseph D. Cooper as purchaser from Long Beach Mtg. 

Sometime mid-November of 2010,1 installed a new fumace in the vacant property for the downstairs 
unit. It was my understanding that the property had been vacant for quite some time. The existing 
fiimaces were in unusable condition. 

During the installation process, 1 notified Mr. Cooper's sister Judy Alexander who is Mr. Cooper's 
partner/property manager that we needed gas tumed on to test the fumace installation. A couple of 
days later I stopped back to the property and tumed on the main gas valve and gas was available. I then 
completed installation of the down unit fumace- tested all the connections that I installed and found no 
leaks. 

Mrs. Alexander and I were the only people that had keys for the property. I was never called to meet the 
gas company there. It was my assumption at the time that the gas company had been out and tumed on 
the gas to the property. (Mrs. Alexander later informed me that she had not met anyone there for tum 
on.) I never checked to see if gas had been on prior to the fumace installation, assuming that if the 
house was vacant for years that the gas had been shut off long before. 

Late December, I installed a second fumace for the up-unit. In order to test this fumace I had to 
temporarily use the down electricity with an extension cord since the upstairs wiring was not complete. 

Al, 
216-322-0693 vm/cell 



September 29,2011 

To whom it may concern 

L'm writing this letter to inform you on October 16,2011 i got a estimate 

from Bruce Camp to do some repairs for me in the basement. When Bruce check the 

water pipe, the electric wires and the gas lines he inform me that electric was on 

downstairs but needed some work He also told me that the plumbing was bad and the gas 

.was already on. 

Thank you for your time 



September 29,2011 

To whom may concern 

/ Judy Alexabder call the gas company to have the gas put in my name for both units in 
November because we thought it would go a lot faster but due to the weather as well as the 
electric had to be replaced it took a lot longer than we estimated 

Thank you for your time 



September 29,2011 

To whom it may concern 

I'm writing this letter to inform you on October 16,2010 i got a estimate 

from Bruce Camp to do some repairs for me in the basement. When Bruce check the 

waterpipe,the electric wires and the gas lines he inform me that electric was on 

downstairs but needed some work. He also told me that the plumbing was bad and the gas 

.was already on. 

Thank you for your time 



September 29,2011 

To whom may concern 

In November Al begin removing one of the old furnace and some pipes going to the furnace was 

bad and had to be replaced. Upon replacement of the new furnace we replaced the old pipes 

with new ones. 

In December Al removed the second furnace and some of them pipes had to be replaced also. He 

installed new pipes and the both furnace was up and running in Janurary. 

Thank you for your time 



September 29,2011 

To whom it may concern 

In Janurary i recieved an estimate to have some dry wall work done from Harold Lenor. I 

infromed Harold to do the work, he started working, and got to a point where he could not go 

any further, he told me he did not have any heat to dry the mud and he could not continue 

without heat. In Janurary i used a propane blower heater to supply heat in the middle of 

Janurary i had heat to downstairs unit. There was not any heat upstairs as of today, there is still 

no heat or electric in the upstairs unit. 

Thank you for your time 



September 29, 2011 

To whom it may concern 

I'm not saying i dont owe for a bill but the annount is incorrect I owe for Febuary. 

March and April. The downstairs unit is completed as of today. But the upstairs 

unit is being completed it still does not have heat, electricity and no water. Im 

Disputing the amount of the bill. 

Thanks you for your Time 



JUDY L ALEXANDER 

8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

Account Number Daie Prepared 
I 5000 4617 3872 April 7, 2011 

Next Meter Reading 
05/03-05/06/2011 

^ 

f Page 2 of 3 

Hdilliilfoil® 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com 

Iredlts And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 7.23 
Gross Receipts Tax (4.6044%) .33 
Balance $812.42 

urrent Charaes 
Dominion East Ohio Distr ibut ion Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

17.5 MCF @ $2.4154 42.27 
Gross Receipts Tax (4.6044%) 2.85 
Total Dominion East Ohio Charges $64.75 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

NOPEC / Dominion Retail Charges 
Gas Cost 17.5 MCF @ $6.66 $116.55 
Sales Tax 9.03 
Total NOPEC / Dominion Retail Charges $125.58 
For questions about gas supply costs, contact NOPEC / 
Dominion Retail (acct# 1647829107012011) at 
1-866-726-5762 or P. O. Box 298 Pittsburgh, PA 15230 
orwww.dom.com. 
Total Current Charges $190.33 
Total Account Balance $1,002.75 

YOU ARE ON THE CURRENT PLUS f$80.66) PAYMENT PLAN. 

Monthly Usage Comparison 
Average Daily Temperature 2010 
For This Billing Period 50'F 

Gas Use In MCF 

2011 
37'F 

32. 

24. 

16. 

2010 
Average monthly use: 
Total annual use: 

Date 
Billing Period And Meter Readings 

Read i vpe 
19507501 
Estimate 
Remote 

Meter Number 
Apr 5, 2011 
Mar 7, 2011 
MCF Used in 29 Days 

I' r ' I' ' r 
Nov Dec Jan Feb Mar 

2011 
18.1 MCF. 
90.5 MCF. 

heading Dif ference 

424.6 
407.1 17.5 

17.5 

Plan Amount of $884.73 by Apr 25, 2011 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $482.18 by Apr 25, 2011, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1 -800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If yo,u are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

10,590 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

10,649 

http://www.dom.com
http://orwww.dom.com


JUDY L ALEXANDER 

3207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

iccount Number Date Prepared 
5000 4617 3872 April 7, 2011 

Next Meter Reading 
05/03 - 05/06/2011 

Page 1 of 3 

miiitoii® 
For questions about Domin ion East Ohio charges call 1-800-362-7557. Avo id : 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com. 

* * * * THIS IS A SHUT-OFF NOTICE **** 
ummarv of Pavment Due 

Current Plan Amount 278.55 
^ast Due Plan Amount 606.18 
Total Payment Due by April 25, 2011 $884.73 

/OU ARE ON THE CURRENT PLUS PAYMENT PLAN, 

/ou owe $124.00 in security deposit installments. 
/OUR ACCOUffTIS PAST DUE. Unless Dominion East Ohio receives your past due payment of $482.18 in full by April 25, 2011, the company can shut off your 
jas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
533.00. Also, you will be billed for a security deposit of $12.00 In three equal monthly installments or you need to have a creditworthy guarantor. 

'ayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
53.95 for each transaction. You may also pay in person at an authorized payment centet.'[For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents cflatge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Uledical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
rau time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
nedical information to us. 

-allure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

EASE PAY BY Apr 25,2011 Account No. 4 5000 4617 3872 

$884.73 

Plan Amount Amount Enclosed 

****"***"AUT0**5-DIGIT 44105 
010590 02 AV 0,457 T#000045 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each montli, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

ll<ll<i'lll>|l|ll|l'l<lllll|l'l|ll' >'l>ll<llllllll"'ll<ll' 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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JUDY L ALEXA^IDER 

8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 

\ ccoun t Number 
5000 4668 9512 

Date Prepared 
Apr i l 7, 2011 

Page 1 of 2 

BQmMm®m^ 
Next Meter Reading 
05/03-05/06/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Balance 
;urrent Charges 

Dominion East Ohio Distr ibut ion Charges 
Basic Monthly Charge 
Usage-Based Charges 

25.5 MCF (a) $2,4149 
Gross Receipts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

$377.14 
$377.14 

$19.63 

61.58 
3.74 

$84.95 

LAKESHORE ENERGY SERVICES, LLC Charges 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 25.5 MCF (a> $4,993 $127,32 
Sales Tax 9 87 
Total LAKESHORE ENERGY SERVICES, LLC Charge $137.19 
For questions about gas supply costs, contact 
LAKESHORE ENERGY SERVICES, LLC at 
1-888-200-3788, 
Total Current Charges $222.14 
Total Account Balance $599.28 

YOU ARE ON THE CURRENT PLUS ($62.85) PAYMENT PLAN. 

Monthlv Usaae Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2011 
37° F 

40. 

30. 

20. 

10. 

T 1 1 1 r 

2010 
Average monthly use: 
Total annual use; 

Date 
Billing Period And Meter Readings 

Head l ype 
13737186 
Estimate 
Remote 

Meter Number 
Apr 5,2011 
Mar 7, 2011 
MCF Used in 29 Days 

—T 1—"-f—r 
Jan Feb Mar 

2011 
22.0 MCF. 
66.1 MCF. 

heading Difference 

526.5 
501.0 25.5 

25.5 

lease Pay Plan Amount of $284.99 by Apr 25, 2011 to Avoid Late Payment Charge of 1.5% per month. 

Special Payment Plan 

Thanl< you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1 -800-950-7989. 

To part ic ipate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on t ime each month . 

lease detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

LEASE PAY BY Apr 25, 2011 Account No. 4 5000 4668 9512 

$284.99 

Plan Amount Amount Enclosed 

7,103 

"••"*****AUTO**5-DIGIT 44105 
007103 01 AV 0,332 T#000030 

JUDY L ALEXANDER 
8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 
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Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

I ill>ili|iiiM|i'ihi'l'ii'i|i»'il'|i|il<>li<lii h 
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JUDY L ALEXANDER 

3207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

iccount Number Dale Prepared 
5000 4617 3872 April 7, 2011 

Next Meter Reading 
05/03-05/06/2011 

Page 1 of 3 

D0niiiii@§i^ 
For questions about Domin ion East Ohio charges call 1-800-362-7557. Avoid i 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com. 

* * * * THIS IS A SHUT-OFF NOTICE **** 
ummarv of Pavment Due 

Current Plan Amount 278.55 
=ast Due Plan Amount 606.18 
Total Payment Due by April 25, 2011 $884.73 

/OU ARE ON THE CURRENT PLUS PAYMENT PLAN, 

you owe $124.00 in security deposit installments. 
/OUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $482.18 in full by April 25, 2011, the company can shut off your 
jas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
S33.00. Also, you will be billed for a security deposit of $t 2.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

'ayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www,dom,com, BillMatrix charges a convenience fee of 
53,95 for each transaction. You may also pay in person at an authorized payment centet: jFor the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agerits charge a service fee of $0,88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office ot Community Services, at 1-800-282-0880 or contact us, 

\1edical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
rau time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989, A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas service is oft, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
nedical information to us, 

-allure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract, 

i you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

EASE PAY BY Apr 25, 20111 Account No. 4 5000 4617 3872 

$884.73 

Plan Amount Amount Enclosed 

10.590 

"**"***"AUT0**5-DIGIT 44105 
010590 02 AV 0,457 T#000045 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

iii|i'i'iini>iiiii'i<iiiiiii'iiii'i >'i'ii>iiiiiiii"'ii><>' 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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JUDY L A L E X A N D E R 

8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 

Account Number Date Prepared 
; 5000 4668 9512 April 7, 2011 

^ Page 1 of 2 

B®imml@wf 
Next Meter Reading 
05/03-05/06/2011 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com 

;redits And Charaes Since Your Last Bill 
Balance from last bill 
Balance 

$377.14 
$377.14 

;urrent Charaes 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

25.5 MCF (o) $2.4149 61.58 
Gross Receipts Tax (4.6044%) 3,74 
Total Dominion East Ohio Charges $84.95 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557, 

LAKESHORE ENERGY SERVICES, LLC Charges 
[See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 25.5 MCF @ $4,993 $127,32 
Sales Tax 9,87 
Total LAKESHORE ENERGY SERVICES, LLC Charge $137.19 
For questions about gas supply costs, contact 
LAKESHORE ENERGY SERVICES, LLC at 
1-888-200-3788, 
Total Current Charges $222.14 
Total Account Balance $599.28 

YOU ARE ON THE CURRENT PLUS ($62.85) PAYMENT PLAN. 

Monthlv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2011 
37'T 

40. 

30. 

20. 

10. 

2010 
Average monthly use: 
Total annual use: 

Billina Period And Meter Readinas 
Dale 
Meter Number 
Apr 5,2011 
Mar 7, 2011 
MCF Used in 29 Days 

Read Type 
13737186 
Estimate 
Remote 

-1 " I " T 
Jan Feb Mar 

2011 
22.0 MCF. 
66.1 MCF. 

heading Difference 

526.5 
501.0 25,5 

25.5 

•lease Pay Plan Amount of $284.99 by Apr 25, 2011 to Avo id Late Payment Charge of 1.5% per month . 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toil free 1 -800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

lease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

LEASE PAY BY Apr 25, 2011 Account No. 4 5000 4668 9512 

$284.99 

Plan Amount Amount Enclosed 

""""***AUTO**5-DIGIT 44105 
007103 01 AV 0,332 T#000030 

JUDY L ALEXANDER 
8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 
ll.|l...ll.,.ll,l.,.|.ll,l,l.,,|l||,|.i,,„,l|.||„.,|,,|,,,,.|l| 

Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

|l,.l..,l||il,|,|l|,l.||l.ll,|.|.„.l|lll.,|.,l,||ll|,,|,„„.,|, 
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http://www.dom.com
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JUDY L ALEXANDER 

8207 B E M A N AVE UNIT D 
C L E V E L A N D O H 4 4 1 0 5 - 5 8 3 3 

Account Number Date Prepared 
4 5000 4617 3872 Apri l 7, 2011 

Next Meter Reading 
05/03 - 05/06/2011 

Page 1 of 3 

Dominion® 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www,dom,com. 

* * * * THIS IS A SHUT-OFF NOTICE * * * * 

Summary of Pavment Due 
Current Plan Amount 278,55 
Past Due Plan Amount 606,18 
Total Payment Due by April 25, 2011 $884.73 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN. 

You owe $124.00 in security deposit installments. 
YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $482.18 in full by April 25, 2011, the company can shut off your 
gas service, Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will be billed for a security deposit of $12.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com, BillMatrix charges a convenience fee of 
$3,95 for each transaction. You may also pay in person at an authorized payment cente,r: jFor the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1 -800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

PLEASE PAY BY Apr 25,2011 Account No. 4 5000 4617 3872 

$884 .73 

Plan Amount Amount Enclosed 

10.590 

**"*****"AUTO**5-DIGIT 44105 
010590 02 AV 0,457 T#000045 

Automat ic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each montl i , your 
bank automatically pays your gas bill. Visit 
www,dom,com to enroll online or call us for an 
application. 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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JUDY L ALEXANDER 

8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

Account Number Daie Prepared 
4 5000 4617 3872 April 7, 2011 

g ^ 
^ 

^ Page 2 of 3 

Dominion® 
Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557, Avoid an 
05/03 - 05/06/2011 estimate-enter a read between 05/04 & 5 p,m, on 05/06/2011 at www,dom.com. 

Credits And Charaes Since Your Last Bill 
Balance from last bill $804,86 
Late Payment Charge 7,23 
Gross Receipts Tax (4,6044%) ,33 
Balance $812.42 
Current Charaes 
Dominion East Ohio Distr ibution Charges 
Basic Monthly Charge $19,63 
Usage-Based Charges 

17,5 MCF @ $2,4154 42,27 
Gross Receipts Tax (4,6044%) 2,85 
Total Dominion East Ohio Charges $64.75 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557, 

NOPEC / Dominion Retail Charges 
Gas Cost 17,5 MCF @ $6,66 $116.55 
Sales Tax 9,03 
Total NOPEC / Dominion Retail Charges $125.58 
For questions about gas supply costs, contact NOPEC / 
Dominion Retail (acct# 1647829107012011) at 
1-866-726-5762 or P. O, Box 298 Pittsburgh, PA 15230 
orwww,dom,com. 
Total Current Charges $190.33 
Total Account Balance $1,002.75 

YOU ARE ON THE CURRENT PLUS ($80.66) PAYMENT PLAN. 

Monthlv Usaae Comparison 
2010 Average Daily Temperature 

For This Billing Period 5 0 T 
Gas Use In MCF 

2011 
37'F 

32. 

2010 
Average monthly use: 
Total annual use: 

T 
Nov Dec Jan 

18.1 MCF. 
90.5 MCF. 

uate 
Billina Period And Meter Readinas 

Head Type 
19507501 
Estimate 
Remote 

Meter Number 
Apr 5,2011 
Mar 7, 2011 
MCF Used in 29 Days 

heading Difference 

424,6 
407.1 17,5 

17.5 

Please Pay Plan Amount of $884.73 by Apr 25, 2011 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $482,18 by Apr 25, 2011, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1 -800-950-7989, If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If yqu are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate, 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe, A licensed medical professional must sign the form. 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

10,649 



JUDY L ALEXANDER 

8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 

Vccount Number Date Prepared 
; 5000 4668 9512 Apr i l 7, 2011 

^ 

m^ Page 1 of 2 

Pomingon® 
Next Meter Reading 
05/03-05/06/2011 

For questions about Domin ion East Ohio charges call 1-800-362-7557, Avoid 
estimate-enter a read between 05/04 & 5 p,m. on 05/06/2011 at www.dom.com 

redits And Charaes Since Your Last Bill 
Balance from last bill 
Balance 

$377.14 
$377.14 

urrent Charaes 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $ 19.63 
Usage-Based Charges 

25.5 MCF (s> $2.4149 61.58 
Gross Receipts Tax (4.6044%) 3.74 
Total Dominion East Ohio Charges $84.95 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

LAKESHORE ENERGY SERVICES, LLC Charges 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 25.5 MCF (g) $4,993 $127.32 
Sales Tax 9,87 
Total LAKESHORE ENERGY SERVICES, LLC Charge $137.19 
For questions about gas supply costs, contact 
LAKESHORE ENERGY SERVICES, LLC at 
1-888-200-3788, 
Total Current Charges $222.14 
Total Account Balance $599.28 

YOU ARE ON THE CURRENT PLUS ($62.85) PAYMENT PLAN. 

Monthlv Usaae Combarison 
Average Daily Temperature 
For This Billing Period 

2011 
37^ F 

40. 
Gas Use In MCF 

30. 

20. 

10. 

2010 
Average monthly use: 
Total annual use: 

Billina Period And Meter Readinas 
Date 
Meter Number 
Apr 5,2011 
Mar 7, 2011 
MCF Used in 29 Days 

Read Type 
13737186 
Estimate 
Remote 

T 1 1—^T'—r 
Jan Feb Mar 

2011 
22.0 MCF. 
66.1 MCF. 

teadinq Difference 

526.5 
501.0 25.5 

25.5 

lease Pay Plan Amount of $284.99 by Apr 25, 2011 to Avo id Late Payment Charge of 1.5% per month . 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1 -800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

lease detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

LEASE PAY BY Apr 25,2011 Account No. 4 5000 4668 9512 

$284.99 

Plan Amount Amount Enclosed 

**'"*"***AUT0"5-DIGIT 44105 
007103 01 AV 0,332 T#000030 

JUDY L ALEXANDER 
8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 
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Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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JUDY L ALEXANDER 

3207 B E M A N A V E UNIT D 
C L E V E L A N D O H 4 4 1 0 5 - 5 8 3 3 

iccount Number Date Prepared 
5000 4617 3872 Apr i l 7, 2011 

Next Meter Reading 
05/03 - 05/06/2011 

Page 1 of 3 

B^mmmm^ 
For questions about Domin ion East Ohio charges call 1-800-362-7557. Avoid ; 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com. 

THIS IS A SHUT-OFF NOTICE * * * * 

ummarv of Pavment Due 
Current Plan Amount 278,55 * 
^ast Due Plan Amount 606.18 
Total Payment Due by April 25, 2011 $884.73 

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN, 

/ou owe $124.00 in security deposit installments. 
^OUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $482.18 in full by April 25, 2011, the company can shut off your 
jas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page, 

f the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
S33.00. Also, you will be billed for a security deposit of $12.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

'aymenl Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www,dom,com, BillMatrix charges a convenience fee of 
53,95 for each transaction. You may also pay In person at an authorized payment center: jFor the payment location nearest you, visit www,dom,com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agehts cftarge a service fee of $0,88 for each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us, 

l/ledical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
rou time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800-950-7989, A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
nedical Information to us. 

-allure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

f you have made your payment, please accept our thanks and disregard this notice. 

lease detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

ia iMaai%' i :y i ADr25. 2011fcH3aniIIiHI 45000 4617 3872 

$884.73 

Plan Amount Amount Enclosed 

**""'**"AUTO"5-DIGIT 44105 
010590 02 AV 0,457 T#000045 

Automat ic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each montli, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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JUDY L ALEXANDER 

8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 
Account Number Date Prepared 
. 5000 4668 9512 Apr i l 7, 2011 

^ h 
^ 

Page 1 of 2 

Bommmmi 
Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
05/03 - 05/06/2011 estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com 

.redits And Charaes Since Your Last Bill 
Balance from last bill 
Balance 

$377.14 
$377.14 

urrent Charaes 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

25.5 MCF (3) $2,4149 61.58 
Gross Receipts Tax (4.6044%) 3.74 
Total Dominion East Ohio Charges $84.95 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

LAKESHORE ENERGY SERVICES, LLC Charges 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 25.5 MCF @ $4,993 $127.32 
Sales Tax 9,87 
Total LAKESHORE ENERGY SERVICES, LLC Charge $137.19 
For questions about gas supply costs, contact 
LAKESHORE ENERGY SERVICES, LLC at 
1-888-200-3788, 
Total Current Charges $222.14 
Total Account Balance $599.28 

YOU ARE ON THE CURRENT PLUS ($62.85) PAYMENT PLAN. 

Monthlv Usaqe Comparison 
Average Daily Temperature 
For This Billing Period 

2011 
37'F 

40. 
Gas Use In MCF 

30. 

20, 

10 

2010 
Average monthly use: 
Total annual use: 

Date 
Billing Period And Meter Readings 

Read Type 
13737186 
Estimate 
Remote 

Meter Number 
Apr 5,2011 
Mar 7, 2011 
MCF Used in 29 Days 

-1—"r—-r 
Jan Feb Mar 

2011 
22.0 MCF. 
66.1 MCF. 

heading Difference 

526,5 
501.0 25.5 

25.5 

•lease Pay Plan Amount of $284.99 by Apr 25, 2011 to Avo id Late Payment Charge of 1.5% per month . 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1 -800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

lease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

LEASE PAY BY ̂ ^ E S ^ ^ S B Account No. M B ^ B B E ^ ^ B R 

$284.99 

Plan Amount Amount Enclosed 

*"*""***AUTO"5-DIGIT 44105 
007103 01 AV 0,332 T#000030 

JUDY L ALEXANDER 
8209 BEMAN AVE UNIT U 
CLEVELAND OH 44105-5833 
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Automatic Bank Draft Saves You Time & Money 

Our Automatic Bank Draft saves you the time and 
expense of buying postage, writing a check, getting 
a money order, or standing in line. Each month, your 
bank automatically pays your gas bill. Visit 
www.dom.com to enroll online or call us for an 
application. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

,i,.i...i|||i,|,|i|,i.|,i.n,|,|.„.i|iii.,|.,i,||ii|,,|,„„,,|, 

D,m5000m.ba iS lBDD0D0000BEBm00DDD0Bf lM '=nM 

7,162 

http://www.dom.com
http://www.dom.com


JUDY L ALEXA>IDER 

8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 

\ccount Number Dafe Prepared 
\ 5000 4617 3872 April 7, 2011 

Next Meter Reading 
05/03 - 05/06/2011 

^ 

Page 2 of 3 

^eiai i i t toi i® 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com 

;redits And Charges Since Your Last Bill 
Balance from last bill 
Late Payment Charge 7.23 
Gross Receipts Tax (4.6044%) .33 
Balance $812.42 
;urrent Charaes 

Dominion East Ohio Distr ibut ion Charges 
Basic Monthly Charge $19.63 
Usage-Based Charges 

17.5 MCF (a) $2.4154 42.27 
Gross Receipts Tax (4.6044%) 2,85 
Total Dominion East Ohio Charges $64.75 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

NOPEC / Dominion Retail Charges 
Gas Cost 17.5 MCF (a) $6.66 $116.55 
Sales Tax 9.03 
Total NOPEC / Dominion Retail Charges $125.58 
For questions about gas supply costs, contact NOPEC / 
Dominion Retail (acct# 1647829107012011) at 
1-866-726-5762 or P. O. Box 298 Pittsburgh, PA 15230 
or www.dom.com. 
Total Current Charges $190.33 
Total Account Balance $1,002.75 

YOU ARE ON THE CURRENT PLUS f$80.66> PAYMENT PLAN. 

Monthly Usage Comparison 
2010 Average Daily Temperature 

For This Billing Period 50 
Gas Use In MCF 

2011 
37° F 

32. 

24. 

16. 

2010 
Average monthly use: 
Total annual use: 

Nov Dec Jan 

18.1 MCF. 
90.5 MCF. 

Feb Mar 
2011 

Billing Period And Meter Readings 
Uate 
Meter Number 19507501 
Apr 5, 2011 Estimate 
Mar 7, 2011 Remote 
MCF Used in 29 Days 

Read Type Reading Dif ference 

424.6 
407.1 17.5 

17.5 

Plan Amount of $884.73 by Apr 25, 2011 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $482,18 by Apr 25, 2011, your gas maybe shutoff. If you have questions 
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If yo^u are on the Energy Choice program and your service is shut off, you will no longer be served by your 
current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

JUDY L ALEXANDER 
8207 BEMAN AVE UNIT D 
CLEVELAND OH 44105-5833 
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