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DIRECT TESTIMONY OF VINCENT A. PARISI

INTRODUCTION

Please state your name and business address.

My name is Vincent A. Parisi. My business address is 6100 Emerald
Parkway, Dublin, Chio 43016.

By whom are you employed and in what capacity?

| am employed by Interstate Gas Supply, Inc. (“IGS"). My position is
General Counsel and Regulatory Affairs Officer.

How long have you served in such capacity?

| have been General Counsel for IGS since September 2003 and
Regulatory Affairs Officer since 2006.

As General Counsel, what are your responsibilities?

| am responsible for all legal matters and regulatory issues for 1GS. |
oversee IGS’ legal department and manage all internal and external legal
and regulatory issues.

What is the purpose of your testimony in this matter today?

On October 21, 2010, the Complainants in this proceeding filed a
Complaint against I1GS, alleging that IGS has engaged in marketing acts
that were unfair, misleading, deceptive, or unconscionable acts or
practices by using the trade name and logo Columbia Retail Energy.
Additionally, the Complainants allege that IGS’ use of the trade name and
logo Columbia Retail Energy is an anticompetitive act. The purpose of

this testimony is to demonstrate to the Commission that IGS proceeded
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with an abundance of caution before ever using the Columbia Retail
Energy service mark and, in IGS’ opinion, complied with every Ohio law
and Commission rule with respect to competitive retail natural gas
suppliers’ use of and marketing with a trade name.

Please describe the nature of IGS’ business in Ohio.

IGS is an Ohio corporation with its principal office located at 6100 Emerald
Parkway, Dublin, Ohio 43016. IGS is a retail natural gas supplier and is in
the business of marketing and selling natural gas to Ohio industrial,
commercial and residential customers. Since 1989, IGS has served its
customers honestly and reliably and continues to do so today. IGS was
one of the first natural gas choice suppliers in Ohio, and over the years
has worked cooperatively with the Public Utilities Commission of Ohio,
consumer groups, and other certified natural gas suppliers to develop one
of the most (if not the most) vibrant and competitive natural gas markets in
the country.

Is IGS certified by the PUCO to operate as a competitive retail natural
gas supplier in Ohio?

Yes. IGS has been certified as a competitive retail natural gas supplier
with the Commission since July 23, 2002. (PUCO Case No. 02-1683-GA-
CRS).

MEASURES TAKEN PRIOR TO USING CRE SERVICE MARK

When did IGS enter into an agreement to use the CRE service mark?

PARISI/ 2



10

11

12

13

14

15

16

17

18

19

20

21

22

23

On or about July 15, 2010, IGS and NiSource Retail Services, Inc. (‘NRS”)
entered into a Service Mark License Agreement (“License Agreement),
authorizing |GS to use the service mark “Columbia Retail Energy” as a
trade name in marketing IGS’ products.

Did IGS contact the Commission Staff regarding its use of the CRE
trade name?

Yes, we contacted Commission Staff regarding IGS’ use of the CRE frade
name.

Was this contact made before 1IGS started using the CRE trade
name?

Yes.

Why did you contact the Commission Staff?

IGS wanted to provide Staff with the information regarding the relationship
that it had, at the time, recently entered with NiSource for the use of the
trade name, to discuss with Staff IGS’ proposed disclosures related to the
use of the trade name, to provide Staff with draft examples of the
disclosures IGS was suggesting it would use, and to ask for feedback or
comments the Staff had regarding the same. The purpose of doing so
was to be absolutely certain that the disclosures {GS was proposing to use
addressed any concerns the Staff might have and to insure compliance
with Ohio rules. IGS is aware that arguably no law or Commission rule
regulates a non-affiliated company using a utility’s trade name or logo;

however, it believed the intent, if not the language, in 4801:1-29-
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05(C)}8)(f) Ohio Administrative Code contemplated that when using a
name similar to an natural gas utility, proper disclosures accompany such
use. As such, IGS believed it appropriate to follow such rule and to work
with Commission Staff to ensure that the disclosures to be used by IGS
when marketing under the trade name were compliant with the rules. Said
another way, IGS determined it to be prudent to comply with these rules
even though IGS is not an affiliate of a utility.

Additionally, Ohio Administrative Code Chapter 4901:1-37, which
governs affiliates and electric utilities, ensures that the electric retail
market remains competitive by preventing an affiliate from receiving an
unfair competitive advantage in the marketplace. In the electric market,
the Commission requires the utility and the affiliate to have corporate
separation in ail aspects of their business, including but not limited to,
corporate structure, finances, and accounting, and the utility and affiliate
may not share any proprietary information. 1GS does not believe these
concerns are an issue with respect to IGS’ use of the trade name CRE
because IGS does not have any corporate connection with NiSource or
Columbia Gas of Ohio. In fact, the rule requires separation “to the
maximum extent possible” and it is IGS’ belief that there can be no greater
separation than the separation between two completely separate
companies with separate employees, property, payroll, equipment, call
centers and absolute separation between all utility functions and 1GS’

functions.
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IGS met, either in person or through email, on several occasions
with the Commission Staff to make certain that its use of the CRE name
complied with the Commission’s rules. The Staff provided I1GS with
suggested revisions regarding such disclosures and IGS incorporated all
such suggested revisions into the proposed disclosures. With the
revisions, Staff acknowledged that, in its estimation, the disclosures
comported with Ohio rule.

Did IGS inform the Commission that 1GS would use the CRE service
mark?

Yes.

Did IGS inform the Commission prior to using the CRE service mark?
Yes.

How did IGS inform the Commission that IGS would use the CRE
service mark?

On August 6, 2010, IGS filed a Notice of Material Change in I1GS’
Certification Docket. In the Notice of Material Change, IGS provided
notice to the Commission that IGS was registering the trade name
Columbia Retail Energy with the Ohio Secretary of State, and that in the
future, IGS would offer service using the name Columbia Retail Energy.
When did IGS register the trade name Columbia Retail Energy with
the Secretary of State?

IGS registered the trade name Columbia Retail Energy on August 3, 2010.
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When did the Secretary of State issue a Certificate to use the trade
name Columbia Retail Energy?

The Secretary of State issued the Certificate to use the trade name on
August 6, 2010.

Is this Certificate required before IGS can use a trade name in Ohio?
Yes.

Did IGS meet with Staff regarding appropriate disclosures for IGS to
use when marketing under the trade name CRE?

Yes. |GS and the Staff met to discuss IGS’ disclosures for CRE. We also
communicated over the phone and via email.

What were the concerns that IGS and Staff discussed regarding 1IGS’
use of the trade name CRE?

Both IGS and Staff wanted the disclosures to comply with O.A.C. §
4901:1-29-05-(C)(8)(f), which governs marketing and solicitation
disclosures when using a name similar to a utility. Accordingly, 1GS
drafted and revised, per Staffs suggestions, language for CRE’s
marketing and sales solicitations that clearly stated (1} CRE is not an
affiliate of NiSource or the utility Columbia Gas of Ohio, (2) the CRE name
and logo was trademark of NiSource Corporate Services Company, (3)
that CRE is used under license by IGS, and (4) IGS is not an affiliate of
NiSource Corporate Services or Columbia Gas of Ohio.

Did IGS and Staff agree upon appropriate disclosures for CRE?
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Yes. IGS and Staff agreed to certain disclosures that IGS later filed with
Commission in the Certificate Case on September 10, 2010 (attached as
Exhibit 1).

Were IGS’ and Staff's concerns addressed in the agreed upon
disclosures?

Yes. IGS believes that the disclosures on the CRE solicitations are
conspicuous and identify (1) CRE is not an affiliate of NiSource or the
utility Columbia Gas of Ohio, (2) the CRE name and logo was trademark
of NiSource Corporate Services Company, (3) that CRE is used under
license by IGS, and (4) IGS is not an affiliate of NiSource Corporate
Services or Columbia Gas of Ohio. In addition, IGS also added a
disclosure that the services provided under the CRE trade mark were
provided by IGS, to address concerns expressed by Retail Energy
Suppliers Association (RESA). |GS believes that a consumer receiving a
solicitation with these disclosures will be sufficiently informed to make an
educated decision with respect to the identity of the certified natural gas
marketer sending the solicitation.

Since the agreement was reached between IGS and Staff, has the
Staff contacted IGS to revisit the agreed upon disclosures?

No. However, after IGS made a website available to the public, RESA
expressed concerns that the website did not contain sufficient disclosures
in all locations. Subsequent to that expression by RESA, in IGS

certification docket, Staff contacted me to request access to the website
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pages to review the use of the disclosures. After Staff's review of the
website, Staff requested that IGS add a disclosure to the first page in an
additional location, and IGS made the requested change.

IGS also contacted Staff after those initial discussions to request
Staff review and comment on changes to the disclosures requested by
RESA. Staff reviewed the subsequent revisions and again notified 1GS
that the proposed changes met the requirements of 4901:1-29-05(C)(8)(f).
IGS subsequently incorporated the changes requested by RESA into its
mailers, website and other affirmative solicitations and has been using the
revised disclosures since.
Did IGS send any marketing or sales solicitations using the CRE
trade name prior to filing the disclosures with the Commission on
September 10, 20107
No.
Has IGS sent any marketing or sales solicitations to consumers
using the CRE trade name that did not have disclosures clearly
written on the solicitation?
No. Every marketing or sales solicitation that CRE has sent to
consumers has used disclosures. In addition, after the initial solicitation
sent in late 2010, IGS also added a disclosure on the outside of the
solicitation envelopes next to the CRE logo and modified the size of the
disclosures used on the solicitation itself to be the same size as the

standard text in the solicitation letters.
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SETTLEMENT WITH RESA

What happened in the Certificate Docket after you filed the Notice of
Material Change?

Several parties moved to intervene in the Certificate Case objecting to
IGS’ use of the trade name Columbia Retail Energy. Specifically, the
Office of the Ohio Consumers’ Counsel (“OCC"), the Retail Energy Supply
Association (“RESA”), Border Energy, Inc. (“Border”), the Ohioc Farm
Bureau Federation (“OFBF”), Deita Energy, LLC (“Delta™, Northeast Ohio
Public Energy Council (“NOPEC”), MXenergy, Inc. (“MXenergy”) and
Stand Energy Corporation (“Stand”) moved to intervene in the proceeding.
On November 10, 2010, the Commission denied the motions to intervene
because they raised issues outside the scope of the Certificate Case. The
Commission did not consider MXenergy's motion to intervene, however,
MXenergy promptly withdrew from the case after the November 10, 2011
Entry was issued.

Did IGS engage in seftlement discussions with any parties to the
Certificate Case?

Yes, IGS engaged in settlement discussions with various parties that
sought to intervene in the Certificate Case. On or about January, 2011,
IGS reached a settlement agreement with RESA regarding disclosures
that was later formalized in writing and executed.

What does the settlement agreement with RESA address?
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The settlement agreement addresses the disclosures that IGS will use
when marketing under the trade name Columbia Retail Energy as well as
positions that RESA and IGS would take in any rulemaking relevant to the
use of similar names.
Did RESA and IGS agree regarding what disclosures are appropriate
for IGS’ use of the trade name CRE?
Yes. IGS and RESA agreed to interim and permanent disclosures for
CRE in Ohio, Pennsylvania, Virginia and Maryland (attached as Exhibit 2).
The interim disclosure will be in affect until the Commission promulgates
formal rules regarding a competitive retail natural gas supplier's use of a
non-affiliated utility’s trademark, at which time, the permanent disclosures
will be used. IGS is currently using the interim disclosures.
Can you describe the current CRE disclosures?
Yes. On ali materials utilizing the CRE trademark (with the exception of
merchandising materials such as t-shirts and golf balls), IGS will disclose
the following in close proximity to the CRE trade mark: “Service is
provided by IGS Energy under the trade name Columbia Retail Energy.”
On the first substantive page of any solicitation materials intended to enroill
new customers, IGS also makes the following disclosure:
“Columbia Retail Energy is not the utility and neither
Columbia Retail Energy nor Interstate Gas Supply, Inc. (“IGS
Energy”) is an affiliate of NiSource Retail Services, Inc. or
the utility Columbia Gas of Ohio. The Columbia Retalil
Energy name and starburst design are used by Interstate

Gas Supply, Inc. under license agreement with NiSource.”

IGS’ USE OF TRADE NAME CRE
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When did IGS begin using the CRE trade name?

IGS began using the CRE trade name in late September, 2010.

Please describe the nature of IGS’ use of the trade name CRE.

IGS uses the trade name CRE for its certified natural gas supply
operations in the Columbia Gas of Ohio service territory as well as in
Columbia’s territory in Pennsylvania, Virginia and Kentucky.

Please describe CRE’s marketing and sales solicitations that CRE
has used.

From time to time, CRE has mailed solicitations to industrial, commercial
and residential natural gas users. The solicitation attached to the
Complaint {(attached hereto as Ex. 3) was the first solicitation that CRE
mailed to consumers. CRE's current solicitations (attached hereto as Ex.
4) include the revised disclosure language as described in the settlement
agreement with RESA.

How many solicitations has IGS mailed to consumers using the CRE
name in the Columbia Gas of Ohio service territory?

IGS has mailed approximately 3.489 million solicitations under the trade
name CRE in the Columbia Gas of Ohio service territory.

Is IGS aware of any consumers that mistakenly purchased natural
gas from CRE thinking that they were purchasing natural gas from
Columbia Gas of Ohio?

While we cannot verify the veracity of the information, through discovery in

this case, IGS is aware of two consumers that allegedly contacted the
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OCC and allegedly said that they mistakenly purchased natural gas from
CRE thinking that they were purchasing natural gas from the utility
Columbia Gas of Ohio. If any consumers had contacted IGS with such a
concern, they would have been allowed to cancel the contract with no
cancellation fee. Other than those alleged instances, IGS is not aware of
any consumers mistakenly purchasing natural gas from CRE.

Are IGS’ solicitations for CRE unfair, misleading, deceptive or an
unconscionable act or practice?

No. IGS followed every Ohio law and Commission Rule before using the
CRE name, and went even further than required in that IGS conferred with
Commission Staff before ever sending out a solicitation. |IGS believes the
disclosures, old and new, are evidence that we never intended to, and did
not, mislead or deceive consumers. Nor does IGS believe that its
solicitations are unfair. If a company intended to mislead or deceive
consumers, it would not use disclosures.

Further, there are no rules that require the extensive disclosures
that IGS has utilized. IGS provided disclosure next to the use of the logo,
provided disclosure on the outside of the mailing envelop, adjusted the
font size of the disclosures, and provided disclosures on its website. No
other supplier using a name similar to a utility provides the extensive
disclosures provided by IGS and, with the exception of Dominion Retall, to
the best of my knowledge only IGS provides disclosures next to the use of

the logo.
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In addition, IGS’ comparison of CRE'’s fixed rate offer to the SSO
rate was a factually accurate comparison that IGS’ believes would benefit
a consumer choosing between the utility's SSO and CRE'’s fixed rate and
is consistent with many other marketing offers made in the market for
years.

Of the millions of solicitations that IGS mailed to consumers, IGS is
only aware of two consumers who allegedly purchased natural gas from
CRE by mistake. While it is our goal for our disclosures to work one
hundred percent of the time, 1GS does not believe that two alleged
instances of consumers mistakenly purchasing natural gas from CRE
constitutes an unfair, misleading, deceptive or an unconscionable act or
practice.

Does CRE market in any formats other than direct mail?

CRE has a website, http://www.columbiaretailenergy.com, that is listed on
all of CRE's solicitations. The website provides information for consumers
to learn more about CRE and about deregulation of natural gas markets,
to review frequently asked questions, to find contact information, and to
enroll with CRE. (Ex. 5). Every webpage on the CRE website has a
disclosure at the top of the page, directly under the CRE service mark that
states: “Service is provided by 1GS Energy under the trade name
Columbia Retail Energy.” Towards the bottom of each webpage, a
disclosure states:

‘Columbia Retail Energy is not the utilty and neither
Columbia Retail Energy nor Interstate Gas Supply, Inc. (‘IGS

PARISI/ 13
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Energy”) is an affiliate of NiSource Retail Services or the
utiity. The Columbia Retail Energy name and starburst
design are used by Interstate Gas Supply, Inc. under a
license agreement with NiSocurce Retail Services.”
Can consumers enroll with CRE over the phone?
Yes, both our mail solicitations and our website provide contact
information to enroll with CRE over the phone.
Does CRE operate a call center?
Yes, CRE operates a call center at IGS’ headquarters.
Do the call center employees receive training?
Yes, the call center employees are trained by IGS. The training includes
several questions and answers regarding the trade mark and an
explanation that {GS uses the trade name under license with NiSource
and that neither IGS nor CRE is the utility. With respect to the issues in
this case, the call center employees are trained to explain the disclosures
and answer any questions related to IGS’ use of the trade name and logo
CRE. If a call center employee cannot answer a particular question, a

supervisor will take the call to address the consumer’s issue.

FIXED AND VARIABLE RATES FOR NATURAL GAS

Does IGS offer fixed natural gas rates and variable natural gas rates?
Yes.

Is it common industry practice for competitive retail natural gas
suppliers to offer fixed and variable natural gas rates?

Yes.

What is a fixed natural gas rate?
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A fixed rate for natural gas allows a consumer to lock in a rate for natural
gas for certain period of time. There are advantages and disadvantages
to a fixed rate. Choosing a fixed rate plan allows a consumer to know the
exact cost of natural gas. This protects consumers from unexpected
increases in natural gas costs, and remains fixed for the time period
regardless of what happens to the price of gas in the market.

What is a variable rate for natural gas?

A variable rate for natural gas can change periodically based on the
natural gas markets. Utilities use a form of variable rates, although have
unique characteristics such as periodic reconciliation between anticipated
costs and actual costs. There are also advantages and disadvantages to a
variable rate. A consumer will benefit if the cost of natural gas decreases,
but the consumer will pay more if the cost of natural gas increases.

Is it a common industry practice to compare fixed rate offers to
variable rates?

Yes. It is a common industry practice for competitive retail natural gas
suppliers to compare fixed rates with variable rates. 1GS compares fixed
rates with, among other things, utilities’ variable rates, NYMEX rates, and
future and past rates for natural gas. |GS uses these comparisons to
create new fixed rate offers and to provide informative comparisons for
customers to help them choose between a fixed rate plan and a variable
rate plan. Different comparisons are relevant to different consumers,

depending on what the specific consumer values in a program or product.
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Some, for instance, simply want to pay a rate that was at or less than what
they paid in the last year, or last several years. Although this is not the
basis for all consumers’ decisions regarding what product to purchase, it is
certainly a valid comparison. In fact, this comparison is similar to that
used in many other markets.

What is the basis of knowledge that this is a common industry
practice?

| have personally seen these types of comparisons been made by other
natural gas marketers, by the Commission, and by the OCC. On
numerous occasions, the OCC has compared fixed and market rates for
natural gas. In Vectren Energy Delivery of Ohio's (*VEDO") exit merchant
function case, VEDOQ transitioned from a wholesale auction or Standard
Service Offer (“SS0O”) to a retail auction or Standard Choice Offer
(“SC0")." OCC filed comments with the Commission that contained
testimony of Bruce Hayes, Senior Regulatory Analyst for OCC in response
to questions Commissioner Centollela previously raised in Columbia Gas
of Ohio’s exit the merchant function case.? Specifically, Commissioner
Centollela asked: “How have the costs of available fixed price contacts
compared to the cost of SSO service?™ In response to the request of a

commissioner of the PUCO for information regarding comparisons of fixed

' In the Matter of the Application of Vectren Energy Delivery of Ohio, Inc. for Approval of a General
Exemption of Certain Natural Gas Commodity Sales or Ancillary Services from Chapter 4905, 4909, and
4935 except Sections 4903.10, 4935.01 and 4935.03,and from Specified Sections of Chapter 4933 of the
Revised Code; Case No. 07-1285-GA-EXM; Comments on the Standard Contract Offer and Responses to
Commissioner Centonella’s Questions by the OCC (Jan. &, 2010)(Testimeny attached as Ex. 10).

2Hd
*1d.
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and variable natural gas rates, the OCC substantively answered the
Commissioner's question without making any reservation that comparing
fixed and variable rates could be misleading to consumers. The OCC
compared (a) VEDO’s SSO plus gross receipt tax with (b) natural gas
suppliers’ fixed gas rates from the PUCO's Apples to Apples chart plus a
seven percent total state and local tax.* There, the OCC concluded that
no supplier's fixed rate in the year 2009 was below the comparable SSO
rate.’

In Columbia Gas of Ohio’s Application for Approval of a General
Exemption of Certain Natural Gas Commodity Sale Services or Ancillary
Services,® OCC again filed testimony comparing fixed and variable natural
gas rates. The purpose of OCC'’s testimony was to demonstrate that
Columbia’s SSO wholesale auction rate has been a benefit to residential
customers because it has been one of lowest rates since start of
wholesale SSO auctions.” OCC testified that “since September 2010, the
wholesale SSO rate has typically been the lowest rate available - fixed or
variable — in any given month.® The OCC then described the

comparisons it made between fixed and variable natural gas rates,

*rd
SId at4.

® In the Matter of the Application of Columbia Gas of Ohio, inc. for Approval of a General
Exemption of Certain Natural Gas Commodity Sales Services or Ancillary Services from Chapters
4905, 4909, and 4935 except Sections 4905.10, 4935.01 and 4935.03, and from specified
sections of Chapter 4933 of the Revised Code, Case No. 08-1344-GA-EXM, Direct Testimony of

Gregory
"Jd at3.
$Id at 5.

Slone (Jul. 8, 2011)(attached as Ex. 11).
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comparing “all the data from gas Marketers who submitted weekly natural
gas offers to the OCC, since the inception of the SSO rate.”

Is it common industry practice to compare current fixed rates to past
variable rates?

Yes. [t is a common industry practice to compare fixed rates to past
variable rates. Although the utilities’ rates are of a variable nature, once
the rates have been established (and excluding from the analysis the
impact of over or under recovery related to the established rates), those
variable rates ultimately provide a basis for customers’ costs for the period
of time being compared, whether weighted or a simple average. The
PUCO regulates how competitive retail natural gas marketers advertise
and market to consumers. O.A.C. § 4901:1-29-05(C)(8)(a) prohibits a
competitive retail natural gas supplier from making advertising or

marketing offers that “claim that a specific price advantage, savings, or

* Id. at 7. The comparisons continued:

Q11: What timeframe did you use to compare the S0 Price to other marketer offers?
All: I compared the weekly natural gas Choice offers that Marketers provide to OCC,
starting  with the first monthly published 880 price in April, 2010 through the most
recent weekly listing of June 17, 2011, to the comparable alternative Columbia SSO rate.

Q12: Did you compare all marketer offers to Columbia’s SSO rate?

A12: T compared all the data from gas Marketers who submitted weekly natural gas offers
to the OCC, since the inception of the SSO rate. I also cross-checked the Marketer
Choice rates that are reported to the OCC with the monthly Choice offers published by
the PUCO in the Apples-to-Apples chart and found the offers to be consistent. (Feomote
49 continues on page 18).

Q13; What were your observations of the comparison between marketer offers and
Columbia’s SSO rate?

Al13: Columbia’s SSO rate, with a few limited exceptions, has consistently been the
lowest publicly offered prices for natural gas to residential consumers since the inception
of the rate in April, 2010 as shown on Attachment GS-1 (Attachment omitted). The SSO
rate has not only been one of the lowest offers, but it appears to have been the benchmark
for many Choice Marketer offers.
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guarantee exists if it does not, or may exist if it will not.” Because of this
provision, natural gas marketers are prohibited from making offers that
speculate based on possible future natural gas rates. IGS compares
current fixed rate offers to past variable rates because the past rates
cannot change, and therefore, IGS can provide real dollar and cents
comparisons.

What is the basis of knowledge that this is a common industry
practice?

As mentioned above, | have personally seen these types of comparisons
done by other natural gas marketers, the PUCO, and by the OCC.

In the solicitation attached to the Complaint, IGS compared CRE’s
fixed rate offer to a Standard Service Offer (“SSO”) rate for the past
five years. Was this an accurate comparison?

Yes, the comparison is accurate. The utility's standard service offer is
based on the New York Mercantile Exchange ("NYMEX?") future rates. We
used the average NYMEX future rates for the previous five years and
compared that to our current fixed rate offer. Since there was to be a
change in the way the default customers’ prices would be calculated,
converting the utility historic prices to a format similar to what the format
would be going forward provided consumers with a point of comparison
and more information regarding the NYMEX based pricing mechanism.

The solicitation explained that the SSO is a new pricing structure as of
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April 2010 and that the SSO's current variable rate may be higher or lower
than CRE’s fixed rate.

DELIVERY OF NATURAL GAS

Is the delivery of natural gas a function that lies exclusively with
local distribution companies?

No.

Do competitive retail natural gas suppliers play a role in the delivery
of natural gas?

Yes.

How does IGS play a role in the delivery of natural gas?

IGS is responsible for the delivery of natural gas from the well to the utility
for distribution. Specifically, after IGS purchases gas from a natural gas
producer, IGS makes arrangements for the delivery of the gas through
interstate natural gas pipelines to the utility. During this process, the
natural gas is under the title of IGS and is in IGS’ name. When the natural
gas reaches the utility, the utility completes the delivery by distributing the
natural gas to the end user.

AFFILIATED NATURAL GAS SUPPLIERS

Please identify the natural gas utilities in Ohio.

Columbia Gas of Ohio, Dominion East Ohio, Duke Energy, and Vectren
Energy Delivery.

Which of these natural gas utilities have an affiliate competitive

natural gas supplier operating in their service territory.
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Dominion East Ohio’s affiliate, Dominion Energy Solutions, operates in its
service territory. Vectren Energy Delivery's affiliate, Vectren Source,
operates in its service territory and Duke Energy Delivery Ohio’s affiliate,
Duke Energy operates in its service territory.

How do the affiliate’s names and logos compare to the affiliates?

The logos are the same (attached as Ex. 6, Ex. 7), and the names are
very similar.

Are the affiliates permitted to operate in Ohio?

Yes. Affiliates are subject to special reguiations, but there is no rule
prohibiting an affiliate from operating in Ohio.

Is there a risk that consumers could confuse the affiliates with the
affiliated utility?

Yes. The names and logos are similar, so there is a possibility that a
consumer could confuse the affiliate with the utility.

How do affiliates mitigate the risk of customer confusion resulting
from similar logos and names of utilities?

Affiliates use disclosures on their sales and marketing materials to inform
the consumers that the affiliate is not actually the utility and to fully
disclose the business relationship between the affiliate and the utility.
Would it be fair if only affiliates could use the trade name of a utility?
No. If only affiliates were permitted to use the trade name of a utility, to
the exclusion of all non-affiliates, the affiliates would arguably have a

competitive advantage. If it is permissible for affiliates to do business with
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disclaimers, it should also be permissible for licensed non-affiliates to do
business with disclaimers.

Vil CONCLUSION

Q. Do you have anything further to state in support of your testimony
today?

A. Not at this time.

Q. Does this conclude your direct testimony?

Yes, it does.
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BEFORE A ..«9? (g o,
THE PUBLIC UTILITIES COMMISSION OF QOHIO OO £,

In the Matter of the Application of )
Interstate Gas Supply, Inc. for )
Certification as a Retail Natural Gas ) Case No. 02-1883-GA-CRS
Supplier )

MEMORANDUM CONTRA RETAIL ENERGY SUPPLY ASSOCIATION'S AND STAND
ENERGY CORPORATION’S MOTIONS TO INTERVENE

Pursuant to Ohio Administrative Code (0.A.C.) 4901-1-12(B)(1), Interstate Gas Supply, Inc.
(“IGS™) respectfully submits this Memorandum Contra the motions ta intervene of the Retail
Energy Supply Assaciation (‘RESA”) and Stand Energy Corporation (“Stand”). As IGS stated in
its Memorandum Contra the intervention of the Office of the Ohie Consumer's Counsel (“OCC),
Border Energy (“Border”) and Northeast Ohio Public Energy Council *NOPEC") (collectively the
"Objecting Parties"), certification dockets are intended to assess the financial, managenral and
technical capabilities of an applicant, either initially or at the bi-annual review period. A
certification docket does not, and should not, include marketing issues. To the extent issues
arise with respect to markating activities, O.A.C. 4901:1-28-05(C)’s prohibition against unfair or
misleading marketing practices applies to both utility afflliates and non-affiliates alike. A
complaint proceeding, rather than intervention in a cestification docket, would be the proper
procedural mechanism for consideration of whether a supplier is in compliance with that
regulation. For these reasons, and the reasons stated In IGS' prior Memoranda Contra the
Objecting Parties, both Stand's and RESA’s motions to intervene in IGS’ certification docket
shaould be denied.

In addition to the arguments presented by OCC, NOPEC, Stand and Border, RESA presents
an additional argument which warrants response. RESA is not claiming that IGS should be

unable o use the trade name "Columbia Retail Energy” but instead asserted:
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IGS has not included in its notice to the Commission how it intends, or if it
intends, to distinguish its marketing of natural gas commodity supply under the
"Columbia Retail" trade name from that of the incumbent natural gas company
("NGGC"), Columbia Gas of Ohio. RESA Mation p. 2.

LE B 3

RESA is concerned that IGS's use of the "Columbia Retail" frade name, without

appropriate disclaimers, will mislead customers to believe that their naturat gas

will be supplied by their NGC, Columbia Gas of Ohio, to the detriment of

customer choice and a competitive retail natural gas market in Ohio. {Emphasis

added). RESA Motion p. 4.

Although RESA is comrect that IGS’ Notice of Material Change did not include specific
detail regarding disclosures IGS will make when using the trade name "Columbia Retail
Energy”, RESA misses two relevant points. First, the notice rules promuigated in OAC 4901:1-
24-10 do not require disclosure and a review of specific marketing materials. Further, the
Certification dockets of the affiliated suppliers AEP Retail Services, Dominion Retail, dba
Dominion East Ohio Energy, Duke Retail Energy, First Energy Solutions, and Vectren Retail do
not contain such disclosures end no .party, to 1GS's knowledge, including RESA or the
Objecting Parties, is asserting that such disclosure is required in a Notice of Material Change
filing.

Second, as |GS stated in its Memorandum Contra the Objecting Parties, IGS has relied
heavily on the disclosure standards in the Commission rules {spac‘rﬁcally O.A.C. 4901:1-29-
05(C)(8}()) and has consulted with Commission Staff regarding appropriate disclosures in
developing its marketing materials.’

In order to allay the speculative concerns raised by RESA and the Objecting Parties,

IGS has attached to thiz memerandum the affidavit of Vincent A. Parisi, General Counsel for

! In its Memorandum Contra, IGS stated: “IGS is a well established energy company with an impeccable
reputation for conducting itself with the highwsst laval of integrity in the market. in developing ils marketing
program for use of the CRE trade name, IGS has relled heavily upon the Commission’s rules
governing the use of trade names and trademarks by afiifiated companies to guide its disclosures to
consumers regarding its relationship with the trade name owner. 1GS has also consulted with the
Commission’s Staff regarding appropriate disclosures related to the use of the CRE trade name.”
(Emphasis added, Memorandum Contra p. 8.)



IGS. As Mr. Parisi's affidavit confirms, IGS has developed the following disclaimer/disclosure
language in consultation with the Commission’s staff for use on its CRE marksting material:
Next ta the logoe at the top:
Columbia Retail Energy is not an affiliate of NiSource or Columbia Gas of Ohio.

At the bottom:

The trademark COLUMBIA RETAIL ENERGY inciuding the starburst design is a

trademark of NiSource Corporate Services Company and is used under license

by Interstate Gas Supply, Inc. interstate Gas Supply, Inc., is not an affiliate of

NiSource Corporate Services Company or Columbia Gas of Ohio.

IGS is committad to using one or beth of these or substantially similar disclaimers/disclosures in
soliciting customers for CRE and in complying with all applicable statutes and/or regulations.?
These disclaimers/disclosures would more than fully comply with O.A.C. 4901:1-29-05(C)(8)(f) if
IGS were a utility affiliate as well as ¢comply with O.A.C. 4901:1-28-05(C)'s general prohibition
against unfair or misleading marketing activities.

Given the applicability of existing O.A.C. 4901:1-29-05(C} to affiliates and non-affifiates,
and the guidance, by analogy, provided by O.A.C. 4801:1-28-05(C)(8)(f}, coupled with IGS’
efforts in consulting with the Commission Staff regarding appropriate disclaimers/disclosures,
there is no statutory or regulatory basis, nor any consumer related concerns, to support RESA's
gssartion that new regulations must be crafled for non-affiliate suppliers before IGS begins its
CRE marketing program.

IGS continues to assert that a certification docket is not the appropriate forum for
addressing issues outside of the applicant's financial, technical and managenal capability to
conduct business in Ohio as a seller of natural gas to regidential consumers. Further, marketing
standards and practices are not within the tems codified by the Ohlo legislaiure as elements to
be considered by the Commission when determining whether a CRNGS certification shouid be

issued or renewed. RESA seems to acknowledge this in its filing, given its request for the

2 1GS will use a disclaimer next to the CRE logo at the top of all marketing material.
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Commission to open a separate docket for rulemaking to craft new rules related to disclosures
for non-affiliates. Although IGS does not believe separate rules are necessary, if the
Commission deems it necessary to open a new docket for a rulemaking proceeding on O.A.C.
4901:1-29-05(C)(8){f) to add “or unsffiliated companies™ to the rule, IGS would not object to
such a process, although it reserves all of its rights and arguments for such a process.

However, IGS vigorously opposes RESA’s assertion that IGS' use of the trade name
Columbla Retail Energy should be suspended pending the outcome of a proposed rule making
process. H would be unwarranted, unduly penalize IGS and be an inappropriate restraint on
trade to prevent IGS from using a legally licensed service mark, with appropriate disclosures,
simply to hold a procseding that would result in requiring IGS to do the thing it has already
committed to do. This is especially so since IGS is not violating any law or Commission rule by
marketing under the name Columbia Retail Energy, and has gone to great lengths to comply
with 4901;1-29-05(C)(8)(f).

RESA is comprised of some of the largest competitors in the retail space, many of whom
diractly compete with IGS for customers and all of whom are keenly aware of the best times fo
present offers to the public. RESA is alsc aware of the time it would take for a rulemaking
proceeding to conclude and that a suspensian of the use of the name Columbia Retail Energy
would likely preclude IGS’ use of the service mark this gas year, and possibly into next. |If
RESA’s concern is that other non-affillate suppliers would not follow the standards set forth in
0.A.C. 4901;1-28-05(C)®)(f), a rulemaking proceeding may be warranted to ensure that the
rest of the market, if ever presanted with such an opportunity, would be compeslled to do what
IGS has already committed to do. However, having followed the appropriate path, and after
working with Commission Staff to craft disclosures that meet, if not exceed, the requirements of
the existing Commission rules, there is no legal or other basis for restraining IGS from doing

what it is clearly entitled to do as urged by RESA.



Accordingly IGS respectfully requests that the Commission deny Stand's and RESA’s
motions to intervene in IGS' certification docket, deny RESA's request that IGS be prohibited
from using the Columbia Retail Energy trade name until the conclusion of any future non-affiliate

rulemaking proceeding, and igssue such other orders as the Commission deems appropriate.
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Direct Dial: 614-334-6120
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of )
Interstate Gas Supply, Inc. for ) Case No. 02-1683-GA-CRS
Certification as a Retall Natural )
Gas Supplier }

that:

(N

2

(3)

(4)

(5)

AFFIDAVIT OF VINCENT A. PARIS|

Vincent A. Parisi, being first duly sworn and cautioned, does swear and depose

I, Vincent A. Parisi, am General Counsel of Interstate Gas Supply, Inc. (“1GS”). !
make this affidavit on my own personal knowledge regarding the matters stated
in this affidavit;

| have worked to develop, with other representatives of IGS, examples (aftached
to this Affidavit) of disclosures (“Disclosure Examples”) to be used in IGS’
marketing material regarding the use of the service mark Columbia Retail
Energy;

IGS has received the Public Utilities Commission of Chio (“Commission®) Staff's
{“Staff") input and recommendations as to the type of disclosures IGS should
make while marketing under the service mark Columbia Retail Energy;

IGS has used Staffs recommendations and input to craft the Disclosure
Examples;

IGS has submitted the Disclosure Examples to Staff and Staff has indicated that

the Disclosure Examples eppear to comply with the Commission rules regarding
disclosures of the use of a service mark of an Ohio public utility;
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(6) 1GS’ marketing materials under the service mark Columbia Retail Energy will
contain one or both of the Disclosure Examples, or substantially similar

disclosures. IGS will use a disclaimer next to the CRE logo at the top of all
marketing material.

“ /}
/

Further affiant sayeth naught.

A
Vincent A. Parisi A
General Counsel

Interstate Gas Supply, Inc.

STATE OF OHIO
COUNTY OF FRANKLIN, §5:

On this M&y of September 2010, Vincent A. Parisi appeared before me, a
notary public for the State of Ohio, and subscribed and swors that the foregoing is true
and accurate to the best of his knowledge and belief,

‘“?3;:12 ",,
I Otsteal
2)es  Notery Public, Statn of Ohio

A £ My Commission Expires on 10/24/12 Notary Publlc
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DISCLOSURE EXAMPLES

Next to the logo at the top:

Columbia Retail Energy is not an affiliate of NiSource or Columbia Gas of Ohic.

At the buttom:

The trademark COLUMBIA RETAIL ENERGY including the starburst design is a
trademark of NiSource Corporate Services Company and is used under license by
Interstate Gas Supply, Inc. Interstate Gas Supply, Inc. is not an affiliate of NiSource
Corporate Services or Columbia Gas of Ohio.



AGREEMENT

This Agreement is made this l i ﬁ::lay of September, 2011, by and between Interstate
Gas Supply, Inc. (“IGS™), an Ohio corporation with its principal place of business in Dublin,
Ohio, and the Retail Energy Supply Association (“RESA”), a non-profit trade association of

independent corporations with its principal place of business in Harrisburg, Pennsylvania.

WHEREAS, IGS is certified to provide competitive retail natural gas service (“CRNGS”)
in Ohio and other states, including Pennsylvania, Virginia and Maryland,;

WHEREAS, RESA’s member corporations are certified to provide CRNGS in Ohio

and/or other states, including Pennsylvania, Virginia and Maryland;
WHEREAS, IGS is providing CRNGS under the Columbia Retail Energy trademark; and

WHEREAS, IGS and RESA (collectively, the “Parties”™) seek to resolve the question as
to what disclosures would be appropriate for use by IGS when providing CRNGS under the
Columbia Retail Energy trademark.

NOW, THEREFORE, intending to be bound hereby and in consideration of the mutual
covenants hereinafter contained, the Parties hereto agree that IGS will use the Interim
Disclosures in Ohio as set forth below until such time as permanent disclosure rules are adopted
and become effective through a formal rulemaking process conducted by the Public Utilities
Commission of Qhio (“PUCQO”).

L INTERIM DISCLOSURES

o

A, IGS will place the following disclosures (“Interim Disclosures™) on all tangible
materials where the Columbia Retail Energy name and starburst design (“CRE
trademark™) is displayed in Ohio, whether used within or outside the Columbia
Gas of Ohio service territory. IGS will use similar disclosures in Maryland and

Virginia wherever the CRE trademark is used.

EXHIBIT

_a

tabbies®
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II

PERMANENT DISCLOSURES

A.

686310.1

In the first formal PUCO rulemaking proceeding in which an opportunity exists to
promulgate formal rules regarding a CRNGS provider’s use of a non-affiliated
utility’s trademark, IGS and RESA agree to support the revision of rules to make
it clear that whenever an affiliated or non-affiliated CRNGS uses a name similar
to an incumbent utility, proper disclosures must be used. Proper disclosure
includes information regarding the identity of the CRNGS providing services as
well as the affiliation or lack thereof to the incumbent utility. The Parties agree
that the Interim Disclosures meet the intent of this provision, but retain the right
to negotiate final language as dictated by the process. The Parties retain the right
to take individual positions on placement of any disclosures. At a mininnum the

Parties agree the rules would require:

1. disclosure of the full legal name of the entity providing service (e.g.,
“Service is provided by [CRNGS provider] under the trade name [Trade

namej”); and

2. disclosure that the trade name being used is not the utility and that neither
the trade name nor the CRNGS provider is affiliated with the utility (e.g.,
“[Trade name] is not the utility and neither [Trade name] nor [CRNGS
provider] is affiliated with the utility™).

The parties would be free to negotiate with other interested stakeholders on final
language that achieves the above, understanding such final language may deviate
from that conternplated herein, and that the language for rules governing affiliated
and non-affiliated CRNGS may not be the same.

Once the final rule is adopted and becomes effective, any CRNGS provider,
including IGS, would follow the final rule and the Interim Disclosures would be
superseded thereby and the Interim Disclosure provisions herein would no longer

have any force or effect.



686310.1

IGS will use the following Interim Disclosure wherever the CRE
trademark appears in tangible form (with the merchandizing materials

exceptions noted below), in the jurisdictions outlined above:

Service is provided by 1GS Energy under the trade
name Columbia Retail Energy.

This disclosure will appear in close proximity to the CRE trademark on all
tangible materials utilizing the CRE trademark (e.g., websites, outbound
direct mail solicitations and envelopes, post-cards, billboards, direct issued
bills by 1GS, education materials, print advertisements, customer contracts
and marketing materials) with the exception of merchandizing materials

(e.g., hats, golf balls, shirts, etc.).

IGS also will use the following Interim Disclosure on the first substantive
page of all written materials a) intended to solicit enrollment of a customer
and b) containing instructions and contact information to enable
enrollment whenever the CRE trademark is used in the jurisdictions

outlined above:

Columbia Retail Energy is not the utility and
neither Columbia Retail Energy nor Interstate
Gas Supply, Inc. (“IGS Energy”) is an affiliate of
NiSource Retail Services or the utility Columbia
Gas of Ohio. The Columbia Retail Energy name
and starburst design are used by Interstate Gas
Supply, Imc. under a license agreement with

NiSource

Regarding radio and television marketing campaigns wherein the CRE trademark
is used, IGS will provide verbal disclosures that, at a minimurm, state that services
are provided by IGS Energy under the CRE trade name, and neither CRE nor IGS
are affiliated with the utility.



1,

.

OTHER STATES

IGS will agree to use substantially the same Interim Disclosures and placements in
Pennsylvania, Virginia and Maryland until such time as the utility commissions within
each state issue orders effectively replacing such Interim Disclosures with final rules as

contemplated above.

A. Pennsylvania — IGS and RESA’s Pennsylvania counse! will take the appropriate
actions to effect the Interim Disclosures in the state of Pennsylvania on a
permanent basis and agreements negotiated for specific jurisdictions govern the

obligations of the parties.

B. Virginia and Maryland ~ In exchange for IGS’s use of the Interim Disclosures,
RESA will agree not to object to such disclosures and their placement, provided
that the Interim Disclosures are the same or substantially similar to those
contained in Section [ of this Agreement. RESA and IGS will have the
opportunity to participate in any subsequent proceedings on this issuc in these
states and to take positions not inconsistent with the Interim Disclosures and their

placement agreed to herein.

DEFAULT AND ENFORCEMENT

If either Party fails to comply with any material term or condition of this Agreement,
such Party shall be in default under this Agreement. If a Party is in default under this
Agreement, the Party claiming that the other Party is in default shall give notice to the
defaulting Party in writing detailing the alleged default and requesting specific relief that
is in accord with the terms and conditions of this Agreement. The Party receiving such
notice of default shall respond in writing within five (5) business days affirming or
denying the alleged default and detailing how any such default under this Agreement will
be cured. If the Party claiming the default is not reasonably satisfied that such default has
been cured within fifteen (15) days following the date that the notice of default has been
received by the defaulting Party, the claiming Party shall be free to seck legal redress and

take such other actions as it sees fit.
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The Parties acknowledge that if the other Party were to commit a material breach of any
of the provisions of Sections I, II, or III, the harm to the non-breaching Party may be
irreparable and such may be difficult to prove in a timely manner. The Parties therefore
agree that, in addition to any remedies at law, the non-breaching Party shall be entitled to
obtain injunctive relief against such breach and the alleged breaching party shall not, in
the injunctive phase of any action, contest that the non-breaching Party’s harm is
irreparable. If an injunction is issued against a Party, such enjoined Party shall be
responsible for the reasonable costs (including attorney’s fees) of the other Party incurred

in bringing and enforcing such action.

NOTICE

Unless otherwise specified, all notices, demands, requests, consents, statements,

payments or other communications under this Agreement shall be made to the following:

If to IGS: Interstate Gas Supply, Inc,
6100 Emerald Parkway
Dublin, Ohio 43016-3248
Attn: Legal Department

If to RESA: Retail Energy Supply Association
P.O. Box 6089
Harrisburg, PA 17112

Attn: Executive Director

Notices shall, unless otherwise specified herein, be in writing and may be delivered by
hand delivery, United States mail, or overnight courier service, Notice by hand delivery
shall be deemed effective at the close of business on the day actually received, if received
during business hours on a business day, and otherwise shall be effective at the close of
business on the next business day following receipt. Notice by overnight United States

mail or courier shall be deemed effective two (2) business days after the day on which

686310.1 5



sent by such overnight United States or courier service. Notice sent by regular US mail

shall be effective five (5) business days following the day on which it was deposited in

the United States certified or registered mail, postage prepaid, return receipt requested,
and addressed to the intended recipient at its address set forth in this Agreement. A Party

may change its addresses or the contact person for. purposes of this provision by

providing written notice of same in accordance herewith.

GENERAL

A.

686310.1

The terms of this Agreement constitute the entire agreement between the parties
with respect to the matters set forth in this Agreement. This Agreement merges
and supersedes all prior understandings and representations (both oral and
written) between the Parties, and each Party releases the other from all claims
arising in connection with any such prior agreement. This Agreement may be
changed only by written agreement executed after the date hereof by the Parties.
This Agreement and any modification hereof may be exccuted and delivered in
counterparts, including by a facsimile transmission thereof, each of which shall be

deemed an original.
o

No failure on the part of any Party to exercise, and no delay in exercising, any
right under this Agreement shall operate as a waiver thereof, nor shall any partjal
exercise of any such right preclude the full exercise of that right or the exercise of
any other right. No waiver shall be valid unless set forth in a mutually signed
writing, and any such waiver shall not operate as a waiver of the same or any

other right on another occasion, unless otherwise agreed to mutually in writing.

The headings used herein are for convenience only and shall not affect the

meaning or interpretation of the provisions of this Agreement.

This Agreement shall be governed by, construed and enforced in accordance with
the law of the State of Ohio without regard to principles of conflict of laws. The
Parties agree that any actions to be brought between them shall be brought only



686310.1

before state and federal courts located in Franklin County, Ohio, or where
required by Ohio law, directly before the PUCO.

Each Party to this Agreement represents and warrants that it has full and complete
authority to enter into and perform this Agreement. Each person who executes
this Agreement on behalf of either Party represents and warrants that he or she has
full and complete authority to do so and that such Party will be bound by the

Agreement.

The Parties hereto agree and acknowledge that the prefatory statements in this
Agreement are intended to be and shall be a part of the provisions of this
Agreement,

If any provision of this Agreement is determined to be invalid, void, or
unenforceable by any court having jurisdiction, such determination shall not
invalidate, void or make unenforceable any other provision, agreement or

covenant of this Agreement.

[THIS SPACE INTENTIONALLY LEFT BLANK]



Execution

By their respective signatures below, the Parties hereby acknowledge their agreement to
this Agreement as of the date entered above. The Parties agree that signatures transmitted by

facsimile or electronic mail are acceptable and binding hereto.

Interstate Gas Supply, Inc. Retail Energy Suppliers Association
By: By:_, %’Ww
Its: Its: W

J
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Exoostion

By their respective signasires belaw, the Partics hereby acknowledge their agreement to
this Agrecinent as of the date entered sbove, The Parties sgrec that signaiures mansmitted by
facsimile or electromtc mail are aceepmble and binding hereto.

Retall Ener gy SUppller s Ageaciation

By

Its:
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Columbla Retall Energy is not an affigle
of NiSource or Columbia Gas of Ohio.

Dear
Columbia Retall Energy Is pleased to offer you the stability of a fixed-rate plan for your natural gas.

Columbia Retail Energy is currently offering a low fixed rate of 75¢ per CCF through your
September 2011 billing cycle.

What are the benefits of 3 fixed rate?

With a Columbia Retail Energy fixed-rate plan, you get the peace of mind knowing that your rate is guaranteed and will not change
thraugh your September 2011 hilling cycle. This low fixed rate will protect you if market prices increase.

Prices may be low but what happens if natural gas prices decrease even further?

Besides being protected from price Increases, you may benefit from even lower prices because with Columbia Retail Energy you have
the ability to switch to any of our other fixed-rate products at any time during the Initial term ending September 2011, Simply
contact us to enroll in another fixed-rate plan and we will walve your early termination fee.

What if you do not lock in a fixed rate?

Effective April 2010, your utllity changed to a market-based monthly variable rate callad the Standard Service Offer (SS0). The 550
price is based on the monthiy NYMEX price of gas plus an additional 19.3¢ per CCF.

What is the difference between your utllity’s variable rate and this fixed rate offer?

Your utility’s SSO rate is a varlable rate that changes monthly and may be higher or lower than 75¢. In addition, had the $SO pricing
structure been in place over the last five years, the average price would have been 88¢ which is 17% higher than this Columbia Retail
Energy fixed-rate plan.

Columbia Retall Energy is based In Ohlo and is certified by the Public Utilities Commission of Ohlo (PUCQO).! It's easy ta enroll, and your
service will not change.

This offer is available for a limited time only. Please enroll no later than Friday, October 22, 2010.

Choose one of three easy ways to enroll:

Phone; Call Columbla Retalf Energy Mail: Complete the enclosed internet: Go to
toll-frae at 883-493-6790 Monday - Friday, ""ﬂ enrallment card and returnitIn ColumblaRetallEnergy.com
8am to 8pm, and Saturday 9am to 3pm (ET). the postage-paid envelope. and enter the Promo Code below.

Due to high interest In our recent offers, we are expertencing high cal} volumes, For your convenience, we recommend you use our Mall and Intemet enrollment options.

You will need your Columbia Gas of Ohio account number at the time you enroll, You can find your account number on your gas
bill. You will also need the Columbia Retall Energy Promo Code that appears below.

Columbia Retall Energy Promo Code: NFA11B086600

The trademark COLLIMBJA RETAIL ENERGY including the starburst design Is a trademark of NiSource Corparate Services Company and is used under license by
Interstate Gas Supply; Inc. Interstate Gas Supply, inc., Is not an affillate of NISource Corporate Services Company of Columbla Gas of Ohio.

EXHIBIT NA1?
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My Natural Gas Supply Contract with Columbia Retail Energy®™ (interstate Gas Supply, Inc.)

Form FCOH-CRE-75-0911LRY Keop for your n
Term: The term of this program will begin with the first billing cyde my enrollment or rate ch is confirmed with Columbia Gas of Ghio (*COH" and will continue the
swur 2041 billing r.y\:L {“Primary Term”) and automatically continue year r theraalrer bar lhrough tha following Soptember billing cydes sach “Second:
until cancaled by notice as provided by thi Inverstate Gas Supply, Inc. G business as “Columbia Retail M=) vill supply the cammeodity portion of my natur

sAlgeement.

COH will continue to be my Natural gym Distribution Company ["NGDC?). Within 3 business days of enrcliment, Columdbia Retall Energy will natify the NGDC to transfer gas servic
program. Due to the volatility of the gas market, Columbia Retall Enargy reservas the right to discontinue this contract any time before enrollment. IFl am curently a Columbia Ret
customner, Columbia Ratall w reserves th%EJ_ﬂtu not ac of rescind this enroliment or to requive meto pay the a;;rllcable canceRation fee for my existing programto be e
this program. The traclemark COLUMBIA AlL ENE Includhrll'lnsharbursidu Is a trademark of NiSource Corpo savcucom&nyandisuﬂ
license by Interstaie Gas Supply, Inc. interstate Gas Bupply, Inc., Is not an affilinte ISource Corporats Services Company or Columbla of Ohio,

Ragw:'lhe residential natural gas pragram is subject to-ongolng Public WKilities Conmmissionof Chio (FPUCO7) and COH jurisdiction and [ understand that ifthe residential p
terminated or materially altered, Msg:green-nent may bfgmlnmd by Columbia Retall Enangy without penalty. m

Price: Starting with my first billi & on this contract through my September 2014 biliing cyste, ce will be $0.79 per CCF sach billking cycle. Thereafter rmy price
detailed babng.'r:!mgpmsible ?ﬁ]d my price does not hdude':wppimble taxes and/or Ng& dlagz:y.‘ e:liudx will be billed gthe NGOC. y P

Rencwal Term and Price: For each Secondary Term this ment will automatically renew on a yeer to year basis, unless Columbla Retail Energy ides me with notlce of a
e [whidh could incdude month to month). Columbla Retall y will send me ndartice of my renawal atieest 45 but not more than 90 days prior to the end of my Primary Term. ¢
Retail Energy reserves the right to make changes ta the tayms of this Agreement. indudlnla and pricing methodology and term for any Secondary Term(s). Such notice will b
least 45 but not more than 50 days glorw automatic renewal of this agreement. If [ do net cancel the Agreement at that time, this ent will continue 3t my new noti
and terms for the Secondary Term. Columbia Retal Energy reserves the right to lowar my price at any time for any month or months and thereafter return my price to the last poti
withaut praviding me with notice of elther.

Rescisslon Period: If | am a new customer to Columbia Retall Ene ﬂllsAgml:mg‘l:e rescindect by me with nocancenaﬂonfeeb)cmoon:a%linl? the NGDC in writ
telephone at the number ided cn the confirmation notice within 7 business days from the past-mark date of the confirmation notica sent by the NGDC {"Rescission Perio
contacting Columbia Reta B\ergymmungmb{tde within30 of enroliment with Colisnbia Retall Energy on this program {“Cancellation Perind"). W1am an existing«
1 will ot receive a confiration notice from the but, I the event [ decide to rescind enrollmant in this Agreement during the Resdssion Period, | will be returned ro my
Agreement with Columbia Retail Energy without penaity under this Agresment.

Cancallation; Duning the periods desaribed in Rescission Period above, there i no ameliation fee to end this Agreement. Further, either &arty can cancel this Agreement at Ul
the Primary o any Secondary Term, to be effective at the end of such term with o cancetiation fea, by providing natice to the other not less than 30 days prior to tevm end, or as ¢
provided in the renewal notice. At all other thmes, this A%’reement maz‘he cancelled by either party by providing notke of canceflation to the other and the payment of &
cancellation fee. However, notwithstanding amything to the contrary In this agraemant. ¥ | enter Into 2 new fug’:d;afﬁce contract (this does not indlude governmental agy

nts, vanahie rate contracts or shovt term, less than & months monthly foesd contracts] with Columbia | Energy any time after enroliment and before Soptemb
Euhmbla Retalf y will waive my cancellation fee. Cancellation notices after the NGDC deadiine may result in an additional month(s} of service beyond the contract
the ’:E.w ‘ce,wruld: fe:greempay, a;.-drhe W%ﬁal{g;ﬂﬁmmaﬁmwﬂwmmm%m Mirg;e m&s&wﬁ;&aw?uppuemrbackg t
an switch ma under NGDC: al DWWMIW ce offar 3 nargy rajses my pric
SecondaryTenn:.;dﬁ:eterym 5 5 months or longer, the canceliation fee will be rediced to 525,00 for that tenm. hd

AlﬁnmentThls contract i3 assignabie by Columbla Retail Energy without nv consent subject o regired reguiatory ovals. Cofurnbia Retall Energy will use Its best effor
tha NGDC and me thinty (30) daysgwﬂr?uenbgmlce priorto any assignment, only P

Contact and Disputa Resolutions: In the event of a billing dispute or issues valume or metering, | should contact the NGDC at the number listed on their bill. F
questlons or concerns about pricing, | can contact the Columbia Retail Enengy department wagkdays from 8:00 am. to 5:00 pm. ET at 1-838-493 67%
1-800-584-4839, in wrhting at P.O. Box 9050, Dublin, OH 43017, or through thelr web sie 8t waw Als0, | can contact Columbia Retall Energy thiough

:Mke@(omtmiim%&wm.m :ﬁtastbns Of CONCEIMS OF cwngint are niot resoivid after | hawae talled Columbia Ratatl Erm?y or for general utility information, reside
business customears may o the ¢ Utilities Commission of Ohlo for assistanca at {-800-686-7826 (ol orfor TTY toll free at 1-800-685-1570 (toll free), from 8:00 a.m.to !
weekdays, or at wwawv.puco.ohio.gov. Residential customers may also contact the Dhio Consumars’ Courves] For with complairits and utlity kssues at 1-877-742-5622 (toli fi
8:00 am. 10 500 p.m. weekdays or viskh www.pickoccon.

EIGHI;?:FQ‘ my convenience | will receive anly one bitl which will be issued by the NGDC each monith and will contain Columbia Ratal Enesgy’s gas price plus appiicabla taxes and
5

transportation and other appiicable charges, Induding any iate fees assessed by the NGDC. | agres to continue to pay the NGDC for the entire gas bill under the NGDC's |
umsmdmndlums;:‘ll&uyunderw burget plar, | snderstand that this sevvics will rérsin Comhnuﬂ&\e'g teserves the fght to issue an invoi
directly, such nvoice contaln Columbia Retall 'sgas price and may also contain appiicable tass and s of the NGDC's tinsportation and othey ia charges. HC

Retail Energy invoices me directly and | fall to pay within the bivms specified on the invoice(s) a late fee of 1.5% per month on alf past-due amounts will apply. IF Columbila Retad En
me directly for services Colum stmmmfnurheen(lqdmn&nmﬂudmﬂdtﬂbegthebﬂlameetawagmed-upmg
mangemflfallto%}ynwlmmthely Columbla Retal Energy charges, the NGDC may service, according to taniff guidelines. | may reque
charge, up o 24 months of my pavment history for services mndered by Columbia Retalt .Odmﬁmforxumn assigrament and transfer of my account ¢
Columbia Retai] Enargy Is performing billing sarvioss, or for oollections, Columbra Retall Energy will not clinchose miy ACCOUNK humber to any other third party witl
ammammmmmuelmu;aﬁomwuamamMm arder and that, wmhnhummdhg and aredit reporting, if Columbia Retail £

forming blillmmﬂmmmuw&em disclose nyy social security rmamber without my affirmative written conserst b purstsant to court order. | authorize Cotumt
E:ergytaohunw biking paymant and usage ﬁunﬂul&

Movin nnnhltlnn:lundumndMmismmmmmwmlmifl;ebmizoutﬂdnhmmwﬁm,orifﬂ:e ested service [ocath
setved by the NGDC. Also, | undevstand that | have thevight o teeminate this Agrasment, penaity, if| relocate Inside the NGEIC service territory and the NGDC does not have -
portabitity, 11 relocae within the NGDC service mmmmmmummmw%uwmn.ue s option, this Agreement may cont
servios at my new focation. | agree that If | do not term this Agreemant a5 providad In this paragraph, | grnt the NGOG the rght t provide Columbia Retail Energy with my
and metar number(s) for my new location and to transfer my combact to My New kation. If requested by Columibdia Ratall . | wiill also provide Columbla Retail Energy v
information. ¥ Columbia Retail Energy does mmd«mﬁwh“ummm within ﬂ)dlyﬁﬂfld% Agreement will autornatically terminate. L i
that L am not entitled to the prcing of service from Columbia hermander at trsy i location util such tima as the NGDC accepts ny mmlﬂmtwﬁgCoiwnﬁaRemi
nmynewbmﬁmanwwmmfersmmnmmwmbmbn will not be excended for addiional months that | was not with Columbia Retail
mgmedwgmiﬁmhﬂdm Retail Energy. Except as provided In this Agrasmaent. if Columbia Retall Energy retums me to the NGDC's sales service, this Agreement will te
penalty tn me. .

Eligisilty / Limitation of LiabRtty f Jurisdigtion: This Agreement is for residentlal and small cormencial customers in the Columbia Gas of Ohlo service temitary. By entet
Agreament, [ represant and agree that the account(s) served by Columbla Retall Energy under this Agreement Is (ara) residential or smal commerdlal account(s), in :m%H services
and | am not an existing Columbia Retail Energy customer. Columbia Retall resumshmﬂtsimm.tanyﬁm,ta not enrolf or to terminate sefvice to customer locatic
do not meet the ml.criterla. Includ 58 that consuime more than CCF per year and retusn the customer to thie NGOC {or previous Columbsia Retail Enargy ¢
whichever is applicable} rio panalty to Columbia Retall Energy, This Kmitation appiies to related acoounts that individually m:f not exceed the limit, but collectively may. Farth

rticipation in the ram is subject to the rules of the NGDL and customers are sometimes terminated from the residential program either In error or for being in arrears,
nstances, | Cah contact the NGDC o correct the problem and b reinstated in tha racidential program. Regarclless of the reason for termination, ia no case wili the original term be &
fot months that | was unable to pacticipate nor will Calumbia Retait Ensrgy have any liabllity for arvy termination or for sy months that | was unable to partidpate in the p
Columibila Retall Enargy assumes no Habllity or responsibility for losses or consaquential da s arlsing from Iternsassocla’fed% the NGDC including, but not Hmited to: aperatic
maintenance of thair systam; any interruption of service; termination of service; or deterioration of service, nor does Columbia Retait Energy assume responsibility or hability for ¢:
artsing fromn any in-homme or bullding damages and in addition shall not be responsible for any indirect, ¢ wential, special or punitive damages wlmer anising under contr;
anclughg’ of strick liability) or any other theory, The partias agres that i the Customer is una mresoﬁgirsisweslhroughﬁnPUCOssdetai under “Conte
Dispute " above or i sult iy any legal action involving this Agreement shall be brought anly ina court of the State-of Ohio sitting in Frankiin County, Ohio or the Unites
District Court skting in Franklin County, Ohio.ls ta the personal jurlsdictian in such courts and Irrevocably waive any objections that | have or might have In the future to sudt
331""5?3&'“’”’" for any and all actions adsing under this The parties agree that this Agreement shall be interpretad under the laws of tie State of Ohio, regardless o

ce povisions,
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Columbia
r Retail
ne?gy No cancelintion foes,

Service i3 provided by IGS Energy under o by eien s
the frade name Columbia Retail gnefgy No haseles. No worrias.

7 wivw. ColimbiaRetaiEnergy.com |
; BAB-403-6790 .

During the summer, most of us aren’t thinking about natural gas prices - or how they will impact ocur heating costs this winter. So
why send you a ietter aboul natural gas now? Because nalural gas prices are currently near an eigiht year low! Now is a greattime
to take advantage of the curent low prices and lock in a fixed rate before the winter heating season arrives.

asTgic mfte: 0,170

biead: 3,133

Columbia Retail Energy's fixed-rate offer of just 72.9¢ per CCF is the lowest fixed-rate offer without a cancelilation fee on the PUCO
Apples ko Apples websile!” Not only is our rate gusrantead through your July 2042 billing cyole ~ fhere's no cancellaiions feet Soit
there's ever a different offer that you prefar, you're frae to switch by simply caliing us. Columbla Retald Energy - we guaraniee your
price and ensure your peace of mind.
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Why choose Columbia Retail Energy? Columbia Relail Energy is a brand offered by 1G5 Energy through an agreement with
NiSource Retail Servicas. We are proud to be enfrusted with the Columbia brand. In business for over 20 years, IGS Energy serves
mare than 850,000 customers in nine stalas.

Hanehts o vou
- I's Simple; Three easy ways 1o enroll.
- Vs Smiart; Lock in 3 natural gas rate when prices are low.

This offer is availabie for a imfied Gme only, Please enrolf ng later than Friday, October 7, 2011,
Choose cne of three easy ways to enrcli:
o internel Visit us at

ColumbiaRetaiiEnergy.com
and enter the Proma Cade below.

Phone: Call us toli-free at
888-493-6T9G M -F, 8am. - &pm,
and Sal 9 a.m. - 3p.m. (ET).

Blail: Coraplats the attached
anralimant cagd and raturn it
in the postage-paid envelape.

Yous will need your Columbia Gas of Qo ratural gas acoount number at e tme you scroll. You can find your account number on
your gas bill. You will also need the Columbia Retail fnergy Promo Code that appears on the enrollment card below.

TShown on the Public Usiises Commission of Ohic (PUCO} Apples to Apples rate page as of 8/16/2011,

Columbia Retail £nergy is not the utility and neither Columbia Retall Energy nor Interstate Gas Supply, Ine. {"IGS Ensrgy™) is an
affiliate of NiSource Retait Services or the utility, Cotumbia Gas of Ohio. The Cofumbia Retail Enargy name and starburst design are
used by Interstate Gas Supply. Inc. under a license agreement with NiSource Retall Services.
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v Yes! 1 want to take control of my natural gas costs. Retai
- By signing this enroliment farm, | am enrolling with Columnbia Retail Energy for a fixed rate of 72.9¢ Eﬂefgy
g per CUF drough my July 2012 biling cycle- Service is grovided by 138 Energy
: e i aneiman under the trade name Columbia

Filiin your Cotumbis 36z of Ohie maturl qas amoun! 'nwmr Refail Energy

O8I0 BAALS_pOUL.pAY Page b Aurgest Rampege Sysiems,
o o, it

tabbles:

Email Adiregs: Prnae #,

.0 wavivtun 37 831, Rippet dn Thozefup. megoat 25,

v xlning 1) 2 $9locting Columbia Rotsll Energy as 1y agent for aatead gas supply with distiihution and tiling " Chmek hent ¥ any of the information abous
%1 handied by Calumisa Gea of Dhio under i teoma and conditions enclogsd. Colurbia Gas of Obia will contmue 1o charga i Tar il idotee]  Plasse niske chreclions un
tuies, (Eatribution, and gthe: appiicatshe fows. (Colunbix Retsdl Ermrgy Contiwet Forr FCOHR-CRE-T29-G718MY) 1he back vide of this card.

Coruria Retad Ennrgy Promo Code

1 Chook hare Tyeu'd ke Columbia Retait
S Energy 10 amnail you abost spetisl offem in
[RETY
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Dominioa Snergy Scluticns
- Ewegy Olfars
1f you salect Tominicn Energy Solutions &8 wour suppker, woul havoe the cpportanity (o snjoy
R ders ¥ Cuslirmerg skakiz prices ont the cost of your retuesl gas, Qominee Byt Obio sl remsn yoor Incal gas ytiiky,
dabyenng wor ashral gas pndd srsantal cystomer eaevices -- safuby ang rabably, Dominice Enangy
Sehutiany bl Brg wo the savings on ke cost of wour nebeal gas,
Lo Eragy . Comsigier e fenafits of seleckivg Domicige Sracgy So0HoRs 35 your natyesl gas suppline
e olfar Zwansey af cdibiuial ey gy Plank JRCird T Mae wiaa CARARy dads.
fupsrined Azicts VRN wo SOk DOHREA EAUTy SObLenves, vou T COnKNuS B3 PALGi G4 dady-Lo-rddd maehly bif
frane Gominen EaiL Ofio.
Tha quakty of rHliahla fusome $8acd noe Naed Gons 1o 20400 a5 8 PRt o youfl NEturH gas sefsda
wedl raraain unizhanged,
Cafnicat Eacil e vad (onSnua 0 WGt your Saraie naeds as »all @ rasoocdd in this eent of @
RTLRDRTYSE .

Busirmxn Sunizatecs

Enrgit grikna to e about cument anergy offers from Geetrkign Bnargy Solptions, o cail vz, Qor
clzhomer rapresorbabivey are avaisbis to sgeivt you Mow, - Fri, 3130 am, » 520 pom,

Fote- Dominioe Emengy Saiykions is an affitate of Dominicn Eazt Ohio but not tha sgms
company,
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Welcome to Vectren Source

Loww rates, areat chioloes, and suaraatsed satiefactior, That's what customars tell
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Live Smart
Residential Buulne_.s Conscration o . Publi

We pick up your extra fridge,

you pick up 30 bucks.

Voctron el residente costomoss can weyele their cxdeg
appliances for free and gam SX0 for each apphiance recvcled.

€7 SCHEDULE YOUR FREE PICK UP CLICK HERE
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