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L INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is William Don Wathen Jr., and my business address is 139 East Fourth
Street, Cincinnati, Ohio 45202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services LLC, as the General Manager
and Vice President of Rates, Ohio and Kentucky.

ARE YOU THE SAME WILLIAM DON WATHEN JR. WHO FILED
DIRECT TESTIMONY IN THESE PROCEEDINGS ON JUNE 20, 2011?
Yes.

WHAT IS THE PURPOSE OF YOUR SUPPLEMENTAIL DIRECT
TESTIMONY IN THESE PROCEEDINGS?

The purpose of my Supplemental Direct Testimony is to support various aspects
of the Stipulation and Recommendation (Stipulation) of Duke Energy Ohio, Inc.’s
(Duke Energy Ohio or the Company) electric security plan (ESP). I provide
testimony regarding the primary components of the Company’s ESP, various
attachments to the Stipulation, and the provisions and transitional procedures for
the Company’s next standard service offer (SSO). Finally, I address the
comparison between the ESP and the expected results under R.C. 4928.142 in
respect of pricing.

IL. PRIMARY COMPONENTS OF THE ESP

PLEASE DESCRIBE THE PRIMARY COMPONENTS OF DUKE

ENERGY OHIO’S ESP AS SET FORTH IN THE STIPULATION.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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Duke Energy Ohio witness Julia S. Janson provides details on the ESP in her
Supplemental Direct Testimony, including the support for the Commission’s three
part test for approving stipulations. But I briefly mention here the structure so as
to provide a foundation for the riders under the plan about which I testify. The
Company’s ESP is comprised of market-based pricing elements for both capacity
and energy, the intent of which is to provide customers with immediate access to
the competitive markets. The ESP further provides a degree of stability and
certainty with respect to the financial integrity of Duke Energy Ohio for the term
of the ESP as the Company fulfills its commitment to legally scparate its
generation assets from the electric distribution utility (EDU) by transferring its
generation fleet to a non-regulated affiliate.

Because the ESP is substantially different from the Company’s current
ESP, which is set to expire on December 31, 2011, and is a modification of the
ESP originally proposed in these proceedings, I have prepared a schedule
summarizing the various riders that will be in effect upon approval of the ESP.
This document is included as Attachment I to the Stipulation. For ease of
reference, the table below summarizes the new riders that comprise the ESP and

describes their avoidability.

Table 1 — New Riders
Rider Name Description Bypassable?
Rider RC Retail Capacity Yes
Rider SCR” Supplier Cost Reconciliation Conditional
Rider RE Retail Energy Yes
Rider AER-R Alternative Energy Recovery Rider Yes

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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. Reconciliation Rider for over-/under-
Rider RECON recovery of eliminated ESP-era riders Yes
Rider UE-GEN Uncollectible Expense Rider for -
. Conditional
Generation
Rider ESSC’ Electric Service Stability Charge No
Rider LFA" Load Factor Adjustment No

* Not included in June 20, 2011, filing.

ARE THERE OTHER ITEMS IN THE ESP THAT DIFFER FROM WHAT
COMPANY INITIALLY PROPOSED IN THESE PROCEEDINGS?

Yes. As part of the settlement of this case, the Company is withdrawing its
proposal to create two riders, Rider DR (Distribution Reliability) and Rider PSM
{Profit Sharing Mechanism). Further, certain riders that were approved in Duke
Energy Ohio’s current ESP under Case No. 08-920-EL-SSQ, er al., will continue
as part of the ESP. Those riders are Rider DR-IM, Rider SAW, Rider SAW-R,
and Rider ECF'. As these riders are unchanged by this Stipulation and are
remaining a part of the Company’s tariffs, 1 do not discuss them in detail in my
testimony.

Finally, upon implementation of the ESP, a number of existing riders,
approved in connection with the Company’s current ESP, will be terminated.
Again, Attachment I to the Stipulation includes a comprehensive summary of the
Company’s Riders and for ease of reference, Table 2 below is a summary of the

riders that will not exist under the new ESP.

! Rider DR-IM recovers costs related to electric SmartGrid investment; Riders SAW and SAW-R recover
costs related to energy efficiency programs; and Rider ECF recovers certain economic development

costs,

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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Table 2 — Riders Being Eliminated

Rider Name Description

Rider PTC-BG Price-to-Compare: Base Generation

Rider PTC-FPP Price-to-Compare: Fuel and Purchased Power

Rider PTC-AAC | Price-to-Compare: Annually Adjusted Component

Rider SRA-CD Systemn Reliability Adjustment: Capacity Dedication

Rider SRA-SRT | System Reliability Adjustment: System Reliability Tracker

Rider SRA-SC Shopping Credit Rider

Rider DRI’ Distribution Reliability Investment Rider

Rider RTC” Regulatory Transition Charge

* These riders are being eliminated because they are obsolete.

PLEASE SUMMARIZE HOW THE SHOPPING AND NON-SHOPPING
CUSTOMERS’ PRICES FOR GENERATION WILL BE DETERMINED.
For non-shopping customers taking standard service offer (SSO) supply from
Duke Energy Ohio, the SSO price will be determined primarily by the price that
results from the procurement of energy and capacity via a competitive bidding
process (CBP) plan. The CBP includes an auction that will yield bundled prices
for energy and capacity on a $/MWh basis. The resulting average rate for the
bundled capacity and energy product will be decoupled so that the prices for
capacity and energy can ultimately be shown separately on customers’ bills as two
separate riders, Rider RC (Retail Capacity) and Rider RE (Retail Energy).
Decoupling the capacity and energy components of the CBP auction

results is easily achieved insofar as the underlying capacity price in the auction

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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results must be the PIM market price2 for the applicable delivery period. The
total cost of capacity is the applicable Final Zonal Capacity Price (FZCP) for the
Duke Energy Ohio and Duke Energy Kentucky (DEOK) load zone region for the
applicable delivery period® times the number of days times the reliability
obligation. To convert the total cost of capacity into an average rate for capacity,
divide the total by the projected kWh sales for the delivery period. Formulaically,
Avg Capacity Cost ($/kWh) =  FZCP; * Reliability Obligation, * Days in
Delivery Period “’t” = kWh sales in delivery

period adjusted for losses

Where “t” is the PIM Planning Year

The resulting average capacity rate (i.e., $/kWh) is subtracted from the bundled
auction price to determine the average rate for the energy component of the
auction price, which will recover all costs for SSO supply other than capacity. To
the extent SSO supply for a given delivery period is provided for in multiple
auctions, the weighted-average bundled price for all supply procured for that
delivery period will be used to determine the underlying average prices for
capacity and energy.

A. Rider RE (Retail Energy)

PLLEASE DESCRIBE RIDER RE.
The Company’s ESP decouples capacity from energy just as was proposed in the

Application for Approval of an ESP filed on June 20, 2011 (Application). The

? The market price for this purpose is the FZCP for the delivery period associated with the SSO auctions.

* Per the Stipulation, the first delivery period is January 1, 2012, through May 31, 2013. The second
delivery period is June 1, 2013, through May 31, 2014. The third delivery period is June 1, 2014,
through May 31, 2015.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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Company’s Rider RE will be the mechanism to recover energy costs for SSO
supply and will be implemenied generally as proposed in the Company’s
Application.

The wholesale market will be the exclusive provider of energy for retail
customers in that the Company will procure 100 percent of its retail energy
requirement via a CBP, as detailed in the Direct Testimony of Duke Energy Ohio
witness Robert J. Lee filed in support of the Company’s Application in these
proceedings. As proposed by Mr. Lee, such wholesale auctions generally will be
conducted two times per year® for the duration of the ESP and, after the approval
process is complete, the results of the auctions will be converted into retail rates
for Duke Energy Ohio’s SSO customers. Attachment B to the Stipulation
includes schedules showing the allocation and conversion of energy rates under
Rider RE.

ONCE THE AVERAGE PRICES FOR CAPACITY AND ENERGY
PROCURED IN THE CBP AUCTION ARE DECOUPLED, HOW WILL
THE COMPANY TRANSFORM THE AVERAGE ENERGY RATE INTO
RETAIL RATES TO BE COLLECTED IN RIDER RE?

Generally, the average retail energy rate will be the same for all customers and for
all kWhs delivered to SSO customers; however, there are some modifications that
are necessary for converting the rates to be recovered in Rider RE. First, the

average price of the energy procured in the CBP auction will be adjusted for

* During 2011, there will be only one auction, as there would be insufficient time for two auctions.
Attachment A to the Stipulation provides a calendar for the planned auctions under ESP.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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applicable losses. For all customer classes except those taking service under Rate
Schedule TS (Transmission Service), the average energy price in the auction will
be grossed up by the distribution losses at 6.504 percent. For Rate TS, the Rider
RE will be set at the average energy rate grossed up for Duke Energy Ohio’s
system transmission losses or 3.134 percent.

The only other adjustment to convert the average energy rate in the
auction to Rider RE rates is to accommodate the existing seasonal rate structure
for residential and small commercial customers. The current rate structure for
residential customers is such that usage up to 1,000 kWh per month is charged at
the same rate per kWh in winter and in summer; however, above 1,000 kWh, the
current average generation rates increase during the summer months (June
through September) and decrease during the winter months (October through
May). In order to ensure that the benefits of the ESP accrue equitably to all, it
was necessary to preserve the seasonal rate structure as much as possible by
converting the average Rider RE rate applicable to residential into different rates
for each rate block. This is easily accomplished by allocating the overall energy
cost recoverable from residential customers to each rate block based on existing
base generation revenue plus fuel from each of those blocks. For the purpose of
this calculation, the base generation and fuel rates for the fourth quarter of 2011
will be used.

Small commercial customers served under Rate DM have a similar
situation and the ESP addresses the seasonality issue with this group in the same

manner.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
7



10

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit 3 of Attachment B to the Stipulation provides a detailed
illustration of the calculation of Rider RE.
IS THE RIDER RE AGREED TO IN THE STIPULATION DIFFERENT
FROM THE RIDER RE INITIALLY PROPOSED BY THE COMPANY IN
ITS JUNE 20, 2011, APPLICATION?
The end result of the rates for Rider RE is essentially the same as initially
proposed by the Company in its Application. In the Application, the Company
contemplated that the CBP auction would only be for energy, whereas the ESP, as
described in the Stipulation, provides that the CBP auction would be for energy
and capacity. The energy component under the ESP should be essentially the
same as before. The only difference in the ultimate rates will be calculated for
Rider RE is the accommodation for seasonal rates for residential and small
commercial. Other than that minor difference, Rider RE rates should be the same
under the Application and the ESP as detailed in the Stipulation.
IS RIDER RE BYPASSABLE?
Yes. Rider RE is unconditionally bypassable for all customers taking service
from a competitive retail electric service (CRES) provider.

B. Rider RC (Retail Capacity

PLEASE DESCRIBE HOW RIDER RC IS CALCULATED.
Rider RC is the mechanism to establish the capacity component of Duke Energy
Ohio’s ESP. As described above, the total cost of capacity included in the SSO
supply procured in the CBP auction is product of the FZCP multiplied by the days

in the delivery period multiplied by Duke Energy Ohio’s reliability obligation as

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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determined by Schedules 8.0 (discussing RPM) and 8.1 (discussing FRR) of the
Reliability Assurance Agreement of PJM’s tariffs. As agreed to in the
Stipulation, the total dollar amount of capacity costs applicable to the delivery
period is allocated to the rate classes in the following manner: Rate TS and Rate
DP are allocated total capacity costs based on a 1 CP’ allocation. All other rate
classes are allocated the capacity costs based on an average of the 1 CP allocation
and an allocation based on kWh sales. The methodology is illustrated in Exhibit 2,
page 1, of Attachment B to the Stipulation. The allocation of Rider RC was the
subject of negotiation among the parties to these proceedings and the allocation
methodology I have described herein is the product of these negotiations.

Once the costs have been allocated to the rate classes, the costs are again
grossed up for applicable losses and then the rates are calculated using existing
rate blocks for each class. The dollar amount to be recovered in each rate block is
based on the relative share of base generation revenue derived from each rate
block. The methodology for this part of the Rider RC rate design is illustrated in
Exhibit 2, page 2, of Attachment B to the Stipulation.

HOW OFTEN WILL RIDER RC BE UPDATED?

It is only necessary to update Rider RC once for each delivery period. The
Company proposes that the update occur, via a filing with the Commission, within
30 days after the Commission approves the auction result for the last tranche of

SSO load to be procured for an upcoming delivery period. The Company will

> A 1 CP allocation represents the relative share of each rate class’ contribution to the peak annual demand
during the year,

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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make a filing with the Commission showing the detailed calculations required to
convert the auction results into retail prices for Rider RC and RE, including
updated allocation factors and billing determinants. The new rates would then go
into effect on a ‘service-rendered’ basis on the first billing cycle of the applicable
delivery period.

HOW IS THE RIDER RC, AGREED TO IN THE ESP STIPULATION,
DIFFERENT THAN THE RIDER RC ORIGINALLY PROPOSED BY THE
COMPANY IN ITS JUNE 20, 2001, APPLICATION?

As originally proposed and as described in my Direct Testimony, the Rider RC
was to be predicated upon a formula rate for developing the fixed costs, including
a reasonable rate of return, associated with the Company’s Legacy Generating
Assets that, under the Company’s proposal, would have been effectively
dedicated to Ohio customers. Essentially, Rider RC would have been a ‘cost-
based’ charge for the capacity needed to serve all customers. In the ESP, the
same amount of capacity is needed (o serve alt of Duke Energy Ohio’s customers;
however, pursuant to the Stipulation, the only nexus between the Company’s own
generation and the capacity used to serve load is through the Company’s Fixed
Resource Requirement (FRR) obligation in PJM. Consequently, rather than
customers paying for capacity at Duke Energy Ohio’s embedded cost of service
for the nine-year and five-month period proposed in the Application, they will
now be paying market-based prices for capacity in perpetuity.

HOW LONG WILL DUKE ENERGY OHIO BE UNDER PJM’S FRR

OBLIGATION?

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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It is my understanding that the Company’s FRR obligation is currently through
May 31, 2016. The Company has committed that it will attempt to terminate its
FRR obligation sooner to participate in the 2015/2016 planning year Base
Residual Auction (BRA).
PLEASE EXPLAIN THIS COMMITMENT TO EXIT THE FRR
OBLIGATION A YEAR EARLY,.
It is my understanding that as part of the realignment to PJM, Duke Energy Ohio
was required to be an FRR entity in PJM for a transitional period until the
Company is able to participate in the PJM Reliability Pricing Model (RPM)
auctions. As 0f January 1, 2012, the effective date of Duke Energy Ohio’s PIM
membership, PIM will have already conducted the BRA to determine the price
and procure the needed capacity for its market footprint for the PIM planning
years® 2011/2012, 2012/2013, 2013/2014, and 2014/2015. As a result, Duke
Energy Ohio was required to enter PIM as aﬁ FRR entity for a transitional period.
In addition, Duke Energy Ohio elected to enter into PIM as an FRR entity,
which constitutes a five-year commitment under PIM’s tariffs. That five-year
commitment will overlap with the transitional FRR period making Duke Energy
Ohio an FRR entity through 2016/2017 planning year. As a result of the FRR
commitment, the Company did not participate in the most recent BRA, which
occurred in the spring of 2011 for the 2014/2015 planning year. However, the
Company believes that under PJM’s tariffs, it may be possible to exit this FRR

obligation a year early under PJM’s rules and to participate in the BRA this

§ PYM planning year is from June through May.
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coming spring for the 2015/2016 planning year. The Signatory Parties to the
Stipulation expressed their desire that Duke Energy Ohio attempt to exit the FRR
obligation early and the Stipulation reflects such a commitment on the part of
Duke Energy Ohio.

IS RIDER RC A BYPASSABLE RIDER?

Yes.

PLEASE EXPLAIN THE MEANING AND IMPACT OF THIS CHANGE
FROM USING A COST-BASED CHARGE FOR CAPACITY AS
PROPOSED BY THE COMPANY IN ITS APPLICATION TO AN
AUCTION-DETERMINED RETAIL CAPACITY PRICE.

At a basic level, this change means that customers will be paying a market price
for capacity instead of the cost-of-service based charge proposed by Duke Energy
Ohio in its Application. The Company’s Application in these proceedings
proposed a long-term ESP, with a non-bypassable cost of service-based price to
determine the retail price for capacity. As explained in Duke Energy Ohio’s
Application, the Company’s embedded cost to maintain and operate its fleet of
Legacy Generating Assets was not reflective of the current and near-term market
price for capacity. This ephemeral inequity between the Company’s embedded
cost of service and the lower current market price stimulated a robust level of
switching among all customer classes in the Company’s service territory. As a
result, fewer customers are taking the Company’s SSO price necessary, at least
for the short term, to support Duke Energy Ohio’s continued ownership,

operation, and maintenance of generating assets dedicated to serve customers.
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The results of Duke Energy Ohio’s annual significantly excessive earnings test
(SEET) during the current ESP reflect the Company’s significantly declining rate
of return since the inception of the current ESP and it spotlights the dire
implications of this disconnect between market prices and embedded costs.

During the settlement discussions of this case, the Parties made it clear
that a market price for the SSO service was preferred. This necessitated a change
to the Company’s proposed Rider RC. The change to Rider RC in the ESP means
that customers will pay a market price for capacity at the FZCP for the FRR
duration and will pay a market price for capacity established by compeltitive
auction following that term. In either case, the price for capacity will be without
reference to Duke Energy Ohio’s cost of service. The Company is agreeing to
implement a full CBP to determine the retail price for its SSO. This allows
customers in Duke Energy Ohio’s service territory to receive the benefit of the
current lower-priced capacity market and puts Ohio firmly on the path towards a
full competition.

C. Rider SCR (Supplier Cost Reconciliation

WHAT IS THE PURPOSE OF THE SUPPLIER COST
RECONCILIATION RIDER (RIDER SCR) SHOWN IN YOUR TABLE 1
ABOVE?
Rider SCR 1is a new rider agreed to as part of this Stipulation. The costs to be
recovered in Rider SCR were fully described in the Company’s Application and
were included as part of the Company’s original proposal for Rider RE. Rider

SCR is essentially 2 means of truing up the costs of procuring SSO supply to the
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revenue collected from customers for SSO service.  The Commission has
approved a similar mechanism for the FirstEnergy distribution utilities as part of
the CBP in their most recent ESP.

Rider SCR provides a means of making the customers, Company, and
SSO suppliers whole for the energy and capacity procured to meet the SSO load
obligation. Toward that end, Rider SCR will include (1) a reconciliation of the
difference between revenue collected from SSO customers and the payments
Duke Energy Ohio will make to SSO suppliers for the power they actually
deliver, (2) the cost of consultants hired by the Company or by Commission Staff,
if charged to the Company, to administer the CBP auction, and (3) any other costs
directly associated with the procurement process.
WHY IS THERE A NEED TO RECONCILE THE DIFFERENCE
BETWEEN REVENUE COLLECTED FROM SSO CUSTOMERS AND
THE PAYMENTS DUKE ENERGY OHIO MAKES TO SSO SUPPLIERS?
The issue stems from the combination of differences in rate design among the
classes and the fact that switching is not uniform across all rate classes. If all
SSO customers were charged exactly the same price for Rider RC and Rider RE
for every MWh of SSO usage, then the revenue collected would always exactly
equal the charges from SSO suppliers. However, because the Stipulation includes
an agreed-upon rate design that results in differences in the SSO rates for each
class and even creates differences for customers within each class (due to seasonal

factors and load factors), and because switching levels vary across rate classes,
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the total revenue collected from SSO customers will likely be different than the
total dollars invoiced to the Company for SSO service.

WILL YOU DESCRIBE SOME OF THE OTHER COST ITEMS THAT
WILL BE INCLUDED IN RIDER SCR?

There will be direct costs incurred by Duke Energy Ohio in conducting the
auction. As described in the Application and as agreed to in the Stipulation, an
independent consultant, CRA International, will conduct the auctions for SSO
supply. Chapter 4901:1-35-3(B)(2)(1) of the Ohio Administrative Code allows the
Company to recover the cost of the CBP plan consultant. As provided for in this
section, the costs billed to Duke Energy Ohio for this service will be included in
Rider SCR. Similarly, the Commission may hire another consultant to monitor
the auction and review the auction results. To the extent the Company is billed
for the Commission’s consultant, this cost will also be included in Rider SCR.
Costs associated with creating and maintaining any website directly related to the
CBP auction would be included.

Finally, any net costs incurred by Duke Energy Ohio to provide SSO
service in case of default by a supplier and any other costs directly attributable to
the auction or interaction with suppliers will be eligible for recovery in Rider
SCR.

WILL. THE COMMISSION HAVE AN OPPORTUNITY TO REVIEW
THE RIDER SCR AND TO REVIEW THE COSTS TO BE INCURRED IN

RIDER SCR?
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Absolutely. The Stipulation provides that Rider SCR would be updated quarterly
and that the Commission may audit the rider annually. As in current audits cost
recovery riders (e.g., Rider PTC-FPP), the Commission Staff will review the prior
year’s quarterly filings and either conduct an audit itself or hire an independent
anditor to review the appropriateness of the costs included in Rider SCR. Similar
to the current cost recovery riders, Commission Staff would issue a report and the
Company would have an opportunity to address any issues raised during the audit.
HOW WILL THE RIDER SCR RATES BE DETERMINED?
At the time of the quarterly filings, any over- or under-recovery of costs eligible
for recovery in Rider SCR will be divided by projected SSO sales for the
upcoming quarter (i.e., the quarter for which the updated Rider SCR rates will be
applicable). The result is that Rider SCR will be charged to all customers on a
cents per kWh basis for all levels of usage. From month-to-month, any balance of
over- or under-recovery will accrue a carrying charge equal (o the electric
distribution utility’s weighted-average cost of long-term debt approved in its most
recent retail rate case.

I emphasize that nothing in Rider SCR is intended to allow Duke Energy
Ohio to profit from its existence. Rather, it is only intended to make the
Company, customers, and suppliers whole.
WILL RIDER SCR BE A BYPASSABLE OR NON-BYPASSABLE
CHARGE?
Rider SCR is intended to be a bypassable charge; however, the Stipulation

provides that, under certain conditions, the charge become a non-bypassable
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charge. In a competitive environment, where customers are free to switch to
alternative suppliers, there is always the risk that some cost will be incurred
during a period when there was little switching that would need to be recovered in
another period when there was significant switching. As long as there is
sufficient SSO load or for as long as the credits or charges to be flowed though
Rider SCR are relatively small, Rider SCR will remain bypassable. If the net
credits/charges and/or switching is above a certain threshold level, the Company
is proposing to make Rider SCR non-bypassable. This is necessary to mitigate
the potential for having the proverbial last non-switched customer have to pay for
all of the cost avoided by the customers who have already switched.

PLEASE DESCRIBE THE THRESHOLD THAT WOULD TRIGGER
THIS RIDER BECOMING NON-BYPASSABLE.

The threshold would be met if the balance of over- or under-recovery of costs
recoverable in Rider SCR exceeds 10 percent of the total costs for SSO supply
(i.e., all revenue collected for SSO service including Rider RE, Rider RC, Rider
AER-R, and Rider RECON) for the most recent twelve-month period. If the
threshold is met, Duke Energy Ohio will apply to the Commission to convert
Rider SCR from a bypassable rider to a non-bypassable rider. When the balance
of over- or under-recovery falls below the threshold for two consecutive quarters,
Rider SCR will automatically revert back to a bypassable charge, and will then
only be charged or credited to SSO customers.

D. Rider ESSC (Electric Services Stability Charge
PLEASE DESCRIBE THE ELECTRIC SERVICES STABILITY CHARGE.
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Duke Energy Ohio witness Janson discusses the Electric Service Stability Charge
Rider (Rider ESSC) in her Supplemental Direct Testimony. In summary, Rider
ESSC is a non-bypassable charge. The Signatory Parties have agreed that Duke
Energy Ohio shall be permitted to implement an ESSC rate to collect $110
million per year for a period of three yvears commencing January 1, 2012, with the
collection to be trued-up annually and the total amount to be collected equals to
$330 million.

WHY IS RIDER ESSC NECESSARY?

From the Company’ perspective, the need for Rider ESSC is stmple. Duke Energy
Ohio is required to supply capacity for the Company’s entire footprint until at
least the 2015/2(316 PIM planning year. And Duke Energy Ohio will satisfy this
obligation, in part, with its Legacy Generation Assets because the BRAs to
procure capacity in PYM have already occurred through the 2014/2015 planning
year, which extends to the end of the ESP as provided for the Stipulation.
Although the ESP contained in this Stipulation will result in a full competitive bid
for Duke Energy Ohio’s SSO price, and Duke Energy Ohio is committing to
transfer its generating assets to an affiliate or subsidiary, that transfer will take
time and the Company must continue to meet its PJM capacity obligation.
Moreover, as part of the negotiation in the settlement of this ESP, the Company
has agreed not to participate in auctions for its own SSO load with the Legacy
Generating Assets as a resource. Accordingly, the Company has agreed that its
Legacy Generation Assets will only participate in the wholesale PIM day-ahead

and real-time energy markets for the first three calendar years of the ESP. Rider
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ESSC is a means of providing economic stability and certainty during the term of
the ESP, while recognizing the value of Duke Energy Ohio’s commitment of its
capacity and its commitment to legally separate its Legacy Generation Assets so
that an unfettered and fully competitive market will exist in its service territory.
HOW WILL TOTAL RIDER ESSC REVENUES BE ALLOCATED
AMONG CUSTOMER CLASSES?
The allocation methodology was negotiated among the Signatory Parties. Rider
ESSC will first be allocated to residential, electric space heating, and lighting
customers based on the average of the 1 CP allocation factor (as described above)
and energy (l.e., kWh sales). The Rider ESSC revenue not allocated to
residential, space heating, and lighting will then be allocated among the remaining
classes based on a 1 CP bhasis.

Once the total Rider ESSC revenue is allocated among the rate classes, the
Rider ESSC rates will be converted into final retail rates for each rate block in the
same manner as described for Rider RC. Exhibits 1 and 2 of Attachment B-1 to
the Stipulation provide detailed calculations to determine the Rider ESSC rates
that will be in effect for the first billing cycle of January 2012.

E. Rider LFA (Load Factor Adjustment

PLEASE DESCRIBE THE LOAD FACTOR ADJUSTMENT RIDER LFA.
Rider LFA is a mechanism that only applies to non-residential demand-metered
rates. Rider LFA consists of a non-bypassable demand charge for all billed kW of
demand and a corresponding non-bypassable energy credit for all kWh of usage

designed 1o stabilize retail prices electric service by enhancing some of the
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benefits associated with high load factor customers under current rates. For
customers served under Rates DS, DP, and TS, there will be a non-bypassable
demand charge of $8/kW per month and a non-bypassable energy credit initially
set at $0.020961/kWh to produce net revenues of $0 for Rates DS, DP, and TS as
a group. The energy credit will be trued up quarterly to maintain net revenue
neutrality.
WHAT IS THE INTENT OF RIDER LFA?
The intent of Rider LFA is to recognize that customers that maintain a higher than
average load factor are generally more efficient users of electricity in that their
pattern of consumption is not as volatile as a low load factor, higher energy user.
High load factor customers are typically more sensitive to volumetric energy
charges as well, which suggests that a rider such as Rider LFA, will serve to
mitigate the impact on energy intensive industries.

It is noteworthy that Rider LFA has absolutely no impact on residential
and other non-demand metered rate classes.
IS THERE ANY PRECEDENT FOR SUCH A RIDER?
Yes. The FirstEnergy distribution companies have a similar rider for certain rate
classes, which was approved in Case No. 10-388-EL-SSO. Like Duke Energy
Ohio’s Rider LFA, the demand charge is $8.00 per kW-month. The
corresponding per kWh credit is slightly different owing to differences in the
average load factors for FirstEnergy’'s customers compared to the customers
eligible for Duke Energy Ohio’s Rider LFA. Similarly, the stipulation agreed to

by a number of parties in AEP-Ohio’s ESP (Case No. 11-346-EL-SSO, et al.)
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includes a load factor adjustment rider. The rates for the demand charge and the
energy credits are slightly different but the purpose of the rider is the same.

F. Rider AER-R (Alternative Energy Resource Requirement

PLEASE DESCRIBE RIDER AER-R,
As agreed to in the Stipulation, and as proposed in the Company’s Application,
Rider AER-R will recover the Company’s costs for complying with the Ohio’s
alternative energy resource requirements and will be implemented as filed in these
proceedings. The rider will be filed quarterly and will include true-up provisions.
This rider will also be subject to an annual audit to be conducted by Commission
Staff. To the extent the Commission Staff uses an independent auditor and bills
the Company for this third party service, Duke Energy Ohio will include such
costs in its Rider AER-R for recovery.
IS RIDER AER-R A BYPASSABLE RIDER?
Yes. Rider AER-R is unconditionally bypassable by customers taking service
from CRES providers.

G. Rider RECON (Reconciliation)
PLEASE DESCRIBE RIDER RECON AS AGREED TO IN THE
STIPULATION.
Rider RECON will be implemented as described in my Direct Testimony. The
purpose of Rider RECON is simply to true up Duke Energy Ohio’s current Rider
PTC-FPP (fuel and purchased power) and Rider SRA-SRT (system reliability
tracker), both of which will expire upon the effective date of the ESP proposed in

the Company’s Application. It is a near certainty that both of those riders will
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have a balance of either an over-recovery or an under-recovery as of December
31, 2011. Consequently, the purpose of this rider is (0 make the customer and the
Company whole for all costs charged through these riders during the current ESP.

IS RIDER RECONABYPASSABLE RIDER?

Yes. Rider RECON is unconditionally bypassable by customers taking service
trom CRES providers.

IL. Rider UE-GEN (Uncollectible Generation Expense)

PLEASE DESCRIBE THE PURPOSE AND APPLICABILITY OF RIDER
UE-GEN.

Pursuant to the ESP Stipulation, Rider UE-GEN is a mechanism to recover the
cost of bad debt associated with generation service. Rider UE-GEN as initially
proposed in the Application i1s mostly unchanged; however, there are some
changes that were agreed to in the Stipulation.

Consistent with a proposal in the Application, Duke Energy Ohio is
modifying its Purchase of Accounts Receivables (PAR) program to reduce the
discount rate suppliers pay for this service to zero percent. The PAR program
will work much like it does in its current form with the exception of the reduced
discount rate and the change to delay the date when Duke Energy Ohio provides
the payment for the receivables. Generally, Rider UE-GEN is applicable to all
retail jurisdictional customers in the Company's electric service territory,
including those customers taking generation service from a CRES provider.

As agreed to in the Stipulation, there are two exceptions when customers

will avoid payment of Rider UE-GEN. The first category of customers who will
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avoid Rider UE-GEN are those customers served by CRES providers and who
receive a bill directly from the CRES provider for generation service. The risk of
collecting the receivables for these ‘dual billed’ customers is borne exclusively by
the CRES provider. The other group of CRES customers who can avoid Rider
UE-GEN are customers of CRES providers who do not participate in the PAR
program but also do not dual bill. Similar to CRES providers that provide dual
billing, those CRES providers that do not participate in the PAR program bear
sole responsibility for any uncollectible expense associated with their portion of
the customers’ bills. Attachment E to the Stipulation is the Rider UE-GEN tariff
as agreed upon by the Signatory Parties to the Stipulation.

Rider UE-GEN will initially be set at $0. The Company will make its
initial application to set Rider UE-GEN rates in conjunction with its filing for
Rider UE-ED’ in May 2012. The annual filings are subject to Commission
review and new Rider UE-GEN rates will be implemented only upon Commission
approval. Finally, consistent with the methodology used in the Company’s Rider
UE-ED, no carrying costs accrue on the unrecovered balance of uncollectible
expenses eligible for recovery in Rider UE-GEN.

L Rider DR (Distribution Reliability)
PLEASE DESCRIBE HOW THE STIPULATION ADDRESSES THE
COMPANY’S PROPOSED RIDER DR.
Rider DR, as proposed in the Application, was intended to recover incremental

revenue requirement for distribution-related reliability investment that is not

" Uncollectible Expense Rider for recover uncollectible expenses associated with electric delivery service.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
23



10

11

12

13

14

15

16

17

18

19

20

21

22

23

otherwise recovered through base rates, and a rate of return. As part of the
Stipulation, Duke Energy Ohio agreed to withdraw its Rider DR as proposed in
these proceedings. The Stipulation also includes a provision that the Signatory
Parties agree that Duke Energy Ohio's existing SmartGrid recovery mechanism,
Rider DR-IM, is not impacted by the Stipulation.

IN THE OCTOBER 24, 2011, STIPULATION, THE COMPANY AGREED
TO FILE AN APPLICATION TO PROPOSE A DECOUPLING
MECHANISM RELATED TO ITS ENERGY EFFICIENCY PROGRAM.
WILL YOU EXPLAIN THE SIGNIFICANCE OF THIS COMMITMENT?
Although the Company attempted to make the case in its Application that the
proposed Rider DR would at least partially accomplish the objective of
decoupling the Company’s distribution revenue from energy sales, it was evident
that many of the parties were not in favor of the Rider DR, as proposed by the
Company. However, recent statements made by Commissioners, in related cases,
make evident a desire to have utilities seek alternative means of mitigating the
impact of distribution revenue loss resulting from energy efficiency mandates.
The Commission specifically mentioned decoupling as a possible solution for this
problem.

Because of the complexity involved in formulating a viable decoupling
mechanism that is also agreeable to all of the thirty-two parties in the case, the
Company committed to file a separate application soon after the Stipulation is
approved wherein it would propose a decoupling mechanism (o address the lost

distribution revenue issue addressed by the Commission.
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L Commercial Activity Tax

ARE THERE ANY ADJUSTMENTS THAT NEED TO BE MADE TO THE
RIDERS AGREED TO IN THE STIPULTION THAT HAVE NOT BEEN
ADDRESSED THUS FAR?

There is one adjustment that must always be made to incremental changes in
revenue received by utilities in Ohio, whether the change is an increase or
decrease in revenue. R.C. 5751 requires most companies in Ohio to pay a
Commercial Activity Tax (CAT), set at 0.26 percent, on revenue received in
Ohio. For a utility and for CRES providers operating in Ohio, the CAT is
applicable to retail revenue.

Because of the CAT, an adjustment to all riders involving incremental
revenue to Duke Energy Ohio will have to be adjusted in order to ensure that (1)
the Company’s SSO rates are fairly set; (2) the rates are not artificially lower than
the rates CRES providers will have to charge to recover the CAT,; and (3) the
utility is made whole for the cost of providing SSO service. Consequently, Rider
RC, Rider RE, Rider AER-R, Rider ESSC, Rider SCR, Rider RECON, and Rider
UE-GEN will be adjusted to include the 0.26 percent CAT that the Company will
be required to pay to the Ohio Treasurer.

HOW HAS THE CAT ISSUE BEEN ADDRESSED IN THE COMPANY’S
CURRENT ESP?

One of the riders approved in the Company’s last ESP, Case No. 08-920-EL-SSO
was Rider PTC-AAC (Price-to-Compare - Annually Adjusted Component).

Among other things, Rider PTC-AAC included recovery of incremental changes
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in taxes related to generation. In its annual filings for Rider PTC-AAC, the
Company included the impact of the CAT on its generation business. In the ESP
as detailed in the Stipulation, CAT must be recovered in the retail riders as there
is no other rider that will make customers and the Company whole with respect to
the CAT.

K. Summary of ESP Riders
WILL YOU SUMMARIZE THE VARIOUS RIDERS THAT CUSTOMERS
WILL BE SUBJECT TO DURING THE ESP?
Under the ESP as detailed in the Stipulation, the only significant difference in the
riders applicable to retail customers is whether the customer is a shopper or a non-

shopper. The agreed-upon ESP is a considerably simpler model in that regard.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
26



Table 3 - Riders Applicable to Non-Shopper and Shopper

Non-Shopper Shopper
Generation Riders Generation Riders
Rider RC (bypassable)
Rider RE (bypassable) CRES Offer (Energy + AER +
Rider AER-R (bypassable) > Market-Based RTO costs)

Rider SCR (bypassable)™
Rider RECON (bypassable)

Rider ESSC Rider ESSC
Rider UE-GEN™ Rider UE-GEN
Rider LFA (TS, DP, DS only) Rider LEA (TS, DP, DS only)

) )

Transmission Riders Transmission Riders

Rider BTR Rider BTR
Rider RTO (bypassable)

Distribution Riders Distribution Riders
Rider SAW-R Rider SAW-R
Rider ECF Rider ECF
Rider DR-IM Rider DR-IM

Note: ™ As described above, Rider SCR will be bypassable in most circumstances.
« Rider UE-GEN is only bypassable for shopping customers whose CRES providers
either dual bill or opt of the PAR program
« The Company is not secking approval of (ransmission cost recovery in this
proceeding. Transmission riders are shown here for purposes of comparing charges for
shopping and non-shopping customers.

WHEN WILL. THE NEW RATES UNDER THE ESP BECOME
EFFECTIVE?

Assuming the Commission issues an order approving the Stipulation and
assuming the Company accepts the ESP approved by the Commission, all of the
new rates shown in the Table 1 above will become effective with the first billing
cycle for January 2012, which is scheduled to be Janvary 3, 2012. With the
exception of Rider RECON, all of the new rates will be implemented on a
“service-rendered” basis. Rider RECON will not become effective until
approximately April 1, 2012, and will be implemented on a “bills rendéred” basis.
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IN YOUR OPINION, WITH RESPECT TO THE RATE DESIGN AND
GIVING CONSIDERATION TO VARIOUS COMPONENTS OF THE ESP,
DO YOU BELIEVE THAT THE ESP VIOLATES ANY IMPORTANT
REGULATORY PRACTICE OR PRINCIPLE?

I believe that the ESP is consistent with all important and relevant regulatory
practices and principles and, based upon advice of counsel, does not violate any
such practice or principle. The various ESP components as agreed to in the
Stipulation preserve existing rate blocks for customers and, as contemplated, will
produce an immediate and meaningful reduction in rates for all of the Company’s
SSO customers. The interaction of the various pricing components, including the
load factor adjustment, allows more efficient users of electricity to enhance the
benefit of their load factor and eases the transition to full market-determined
pricing and is thus consistent with the principle of gradualism in rate design.
Furthering the concept of rate gradualism, the Company’s rate design for
residential and small commercial customers preserves a rate design structure
which provides for seasonal rates. Maintaining this rate design ensures that
customers in these groups will experience nearly equal benefits from the
Stipulated ESP in terms of changes in their SSO charges. The ESP structure also
maintains the separation of generation, transmission, and distribution costs such
that there are no cross-subsidies within the Company. The allocation
methodologies negotiated in the settlement ensure that that there is no inter-class

subsidy.
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It is worth noting that having all but one of thirty-two parties, representing
a broad spectrum of interests, customer groups, and policy goals, agree to the
Stipulated ESP must provide some affirmation as to the principled nature of the
overall agreement.

III. PROVISIONS FOR TESTING THE ESP

DOES THE STIPULATION MAKE PROVISION FOR TESTING THE
COMPANY’S ESP FOR THE PORTION OF THIS ESP THAT EXTENDS
BEYOND THREE YEARS?

Yes. Without offering a legal opinion, the plain reading of R.C. 4928.143(E)
provides that an ESP that lasts for more than three years after its effective date is
subject to a review to determine whether the plan continues to be better, in the
aggregate, than the results that would otherwise apply under R.C. 4928.142. In
other words, during the fourth year of the ESP, the Commission will test the ESP
o see if it continues to be better than what would result if a market rate offer
{MRO) was implemented.

Because the ESP will last a total term of three years and five months, it
does exceed the three-year threshold established in R.C. 4928.143(E) and the
Commission is required to test the ESP and determine whether it continues to be
better in the aggregate. Because the Parties have also agreed that Duke Energy
Ohio will file its next SSO by June 1, 2014, a year in advance of the termination
of the ESP, it is anticipated that there will be ample time for the Commission to
approve the next SSO. Assuming the Commission approves and Duke Energy

Ohio accepts the terms of the next ESP by March 1, 2013, the Signatory Parties
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have agreed that the review of the ESP for the five months period is not necessary
since a new ESP will be going into effect by June 1, 2015, anyway. Practically
speaking it would be duplicative and burdensome for the Company, for the
Commission, and for Parties to have to address both a test for the five months the
ESP extends beyond the third year while at the same time, determining the next
ESP to begin a short period later. Under the Stipulation, if there is not an order
approving the ESP by March 1, 2015, then the Signatory Parties agree that the
Commission should test the ESP to determine whether it continues to be better in
the aggregate than the expected results of the MRO.

IV. BETTER IN THE AGGREGATE TEST

IS THE ESP, AS REFLECTED IN THE STIPULATION, BETTER, IN THE
AGGREGATE, THAN EXPECTED RESULTS THAT WOULD
OTHERWISE APPLY UNDER R.C. 4928142, IN RESPECT OF
PRICING?
Yes. Objectively, the ESP will result in lower overall costs for retail ratepayers
than what customers would experience in an MRO. That is independent of the
other benefits of the ESP as more fully discussed in Ms. Janson’s Supplemental
Direct Testimony, including but not limited to the various shareholder
contributions for economic development and low income weatherization, as well
as guaranteed discounted rates for PIPP eligible customers.

On a pure mathematical basis, Attachment WDW SUPP-1 (also included
as Attachment D to the ESP Stipulation) provides a summary of the projected

total dollars that would be generated by the SSO rates under the ESP and
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compared that to the total dollars under the SSO rates that would be expected
under the MRO (i.e., under R.C. 4928.142). Relying on the projected prices for
market generation and Legacy ESP prices provided in the Direct Testimony Duke
Energy Ohio witness Judah L.. Rose, I compared the total value of both the ESP
and the results that would be expected under the MRO by multiplying the ESP
prices and the expected MRO prices by retail sales provides an estimate of the
total value of either plan. As is shown on Attachment WDW SUPP-1, the net
present value® of the benefits to customers from the Company’s ESP is
approximately $62 million greater, including the other benefits associated with
the Stipulation (such as the economic development and weatherization
contributions) than the total value of the alternative MRO.

As indicated above, the estimated benefit of the ESP also includes the
savings projected for PIPP customers as a result of an agreement in the
Stipulation for these customers to receive a 5 percent discount off of most of their
generation price. The exact terms of the Stipulation provide that PIPP customers
will receive a 5 percent discount off of the sum of the rates under their applicable
residential tariff for Rider RC, Rider RE, Rider SCR, Rider RECON, and Rider
RTO.

WHAT MEANING SHOULD THE COMMISSION TAKE FROM THIS
COMPARISON?
First, and foremost, the figures contribute significantly to the conclusion that the

ESP, as detailed in the Stipulation, is better in the aggregate than the results that

® Using the after-tax weighted-average cost of capital as reported in Attachment WDW-1
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could be expected under an MRO. The Ohio General Assembly undeniably
contemplated that the ESP versus MRO comparison was more than just economic
but the fact that, the economic benefit of the ESP, as stipulated to, is
approximately $62 million better than the MRO just on economic value is
significant. As described by Ms. Janson, Duke Energy Ohio believes the ESP
offers numerous other benefits that are less quantifiable. Combining the $62
million in economic value with the numerous other benefits of the ESP, it is clear
that the ESP is better, in the aggregate, than the expected results under the MRO
provisions.

ARE THERE ANY OTHER BENEFITS OF THE ESP THAT THE
COMMISSION SHOULD CONSIDER WHEN EVALUATING THE
STIPULATION?

Yes. For almost two years, Duke Energy Ohio has been engaged in a
collaborative working group that was created to explore dynamic pricing options
for its retail customers. To date, the Company has implemented a number of pilot
tariffs designed to provide customers with opportunities to manage their usage in
a way that can lower their overall energy bills. The success of that program has
been limited mostly because of two major factors. The first issue is technical —
customers must have a smart meter. As the Company continues replacing
existing meters with smart meters, greater numbers of customers will be eligible
to participate. The second factor limiting the participation in dynamic pricing
proposals, and arguably the more problematic factor, is that, in the existing ESP,

customers must be non-shoppers. Because Duke Energy Ohio’s SSO price has
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been relatively high relative to prices customers could obtain from CRES
providers, it is more likely customers would save on their utility bills by switching
suppliers than by enrolling in dynamic pricing programs that are based
exclusively on Duke Energy Ohio’s SSO price.

When the ESP is implemented on January 1, 2012, all customers will have
generation prices that are based on market prices whether they take SSO service
or switch to CRES providers. Customers will have a significantly reduced
incentive to switch away from Duke Energy Ohio’s SSO service and will have a
much greater likelihood of finding value in the overall bill reductions dynamic
pricing program(s) can generate.

The fact that the all generation prices will be market-based creating a level
playing field for all market participants. Combined with the deployment of
system-wide smart meters and existing dynamic pricing programs, means that
ESP, as provided in the Stipulation, makes a significant step in advancing at least
two state policy goals provided for in R.C. 4928.02 (B) and (D).

V. TARIFES
PLEASE DESCRIBE ATTACHMENT WDW-SUPP2 AND WDW-SUPP-3.
Attachment WDW SUPP-2 is a red-lined copy of the Company’s amended tariffs
necessary to implement this ESP. Attachment WDW SUPP-3 is a clean copy of
the same amended tariffs. The changes impact PUCO Sheet No. 19 (Schedules
of Rates, Classifications, Rules and Regulations) and PUCO Sheet No. 20
Certified Supplier Tariff) and were made to modify schedules referencing the

applicability of the new riders I described above to the Company’s various rate
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schedules as well as the various changes necessary to conform the Company’s
Certified Supplier Tariff to the terms of the Stipulation. The are other changes to
eliminate outdated references, such as references to the Market Development
Period that ended on December 31, 2005, for example.

VL. CONCLUSION

WERE ATTACHMENTS WDW SUPP-1, WDW SUPP-2 and WDW SUPP-3
PREPARED UNDER YOUR DIRECTION?

Yes.

DOES THIS CONCLUDE YOUR SUPPLEMENTAL DIRECT
TESTIMONY?

Yes,
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WDW SUPP-1: Better in the Aggregute Test

Page lof2
Duke Energy Ohio
Present Value Benefit of ESP Compared to MRO™
Cune ] [1an13Dec'1z | [ 1an"13-Dec’13 | [ Jan14-Dec't4 | [ Jan'15-May'15 |
[ Price Forecasts |
1 Projected Legacy ESP Price ™ $79.19 $74.45 $76.22 $75.44
2 Projected Retall Market Price o $61.38 $66.31 $78.65 $89.00
3 MRO Blend % {of Market Price) 10% 20% 0% 40%
4 MRO Price Blended Rate {$/MWh) $77.41 $72.82 $76.95 $80.86
5 Projected Retail Market Price (Line 2} $61.38 $66.31 $78.65 $89.00
6 Electric Security Stabilitizatio Charge 5.37 5.29 5.19 -
7 Proposed 550 Price in ESP $66.75 $71.60 $83.85 $89.00
| Revenue Comparison {MRO v, ESP) |
8 Total Revenue at MRO Rate $1,584,804,517 $1,515,400,007 $1,629,570,849 $700,610,416
9 Total Revenue at ESP Rates
10 All kWh at Average ESP Rate $1,366,630,966 $1,489,967,594 $1,775,667,622 $771,119,852
11 Less: Discount for PIPP Load {see workpaper) fe) (1,034,686) (1,175,033) (1,458,150) (556,176)
12 Total Revenue at ESP Rates $1,365,596,280 $1,488,792,561 $1,774,209,472 $770,563,676
Other Benefits of ESP {Per Stipulation}
13 Economic Development $1,150,000 $0 S0 S0
14 Weatherization/Fuel Fund 1,700,000 - - -
15 Total Other Quantifiable Unconditional Benefits $2,850,000 $0 50 S0
16 Present Value ¥ of MRO Revenue $4,586,339,265
17 Present Value ™ of ESP Revenue $4,524,279,806
18 Net Benefit of ESP to Custormers (ESP v. MRO) $62,059,459
[ Other Assumptions ]
15 Projected Total Retail Sales {Mwh) ™ 20,473,777 20,810,354 21,177,162 8,664,268
20 Projected Total PIPP Sales (MwWh) L 297,405 302,298 307,627 125,860
Notes: “ The table below includes only quantifiable benefits. See Supplemental Testimony of Julia 5. Janson for other benefits of the ESP

Stipulation filed on Qctober 24, 2011
&) As shown in the Direct Testimony of Judah L. Rose, Exhibit B.
' As shown in the Direct Testimony of Judah L. Rose, Exhibit BB.
@ par Stipulation, Rider ESSC set at $110 million per year, subject to true-up.
) pep Stiputation, PIPP Discount is 5% of Residential PTC, excluding AER-R, (i.e., Rider RC+Rider RE+Rider SCR+Rider RTQ),
 Includes shareholder contributions to various entities per Stipulation. Stipulation provides for additional funding for years after

2012 subject to meeting earnings thresholds for Duke Energy Ohio. Only 2012 amounts are shown as these are the only contribution:
that are guaranteed per the Stipulation.

8 piscounted at weighted-average cost of capital as shown in Attachment WDW-1 of Direct Testimony of William Don Wathen Jr,
n Projected MWh sales, at the meter, as shown in Attachment WDW-2 of Direct Testimony of William Don Wathen Jr.
@ current PIPP MWh safes escalated at overall growth in load.



Duke Energy Ohio

Rate Design Worksheet [Residential Classes)

WDW SUPP-1: Better in the Aggregate Test
Page2of 2

Workpaper

[1an'12-Dec’12 | [ Jan'13-Dec'13 | [ Jan'14-Dec’14 | [ Jan'15-May'15 |

! Rider RC

Summer: First 1,000 kWh
Summer: Over 1,000 kWh
Winter: First 1,000 kWh
Winter: Over 1,000 kwh

| Rider RE

Summer: First 1,000 kwh
Summer: Qver 1,000 kwh
Winter: First 1,000 kWh
Winter: Over 1,000 kWh

| Rider SCR

All kWh

| Rider RTO

All kwh

] Total RS Price-to-Compare

Summer: First 1,000 kwh
Summer: Over 1,000 kWh
Winter: First 1,000 kWh
Winter: Over 1,000 kWh

i Total RS Billing Determinants

Summer: First 1,000 kWh

Summer: Over 1,000 kWh

Winter: First 1,000 kWh

Winter: Over 1,000 kWh
Total kwh for RS

Total Residential ESP Revenue
Average Residential ESP Rate

PIPP Discount {@ 5%}

$0.011961 $0.009949 $0.020238 $0.013258
0.015893 0.013220 0.026891 0.017617
0.011961 0.005949 0.020238 0.013258
0.002760 0.002296 0.004669 0.003059
$0.061469 $0.071962 $0.079937 $0.079937
0.072135 0.085620 0.095108 0.095108
0.061469 0.071962 0.079937 0.079937
0.034168 0.040001 0.044434 0.044434
$0.000000 $0.000000 $0.000000 $0.00000C
$0.000000 $0.000000 $0.000000 $0.000000
$0.073430 $0.081912 $0.100176 $0.093195
0.082028 0.098840 0.122000 0.112725
0.073430 0.081912 0.100176 0.093195
0.036928 0.042297 0.049104 0.047493
1,817,099,832 1,846,971,898 1,879,527,042 768,975,843
936,108,126 951,497,200 968,268,504 396,150,240
3,187,489,838 3,239,890,315 3,296,997,357 1,348,909,202
1,145,637,34¢9 1,164,470,961 1,184,996,190 484,820,608
7,086,335,145 7,202,830,378 7,329,789,093 2,998,855,894
$493,132,687 $559,972,553 $694, 877,649 $265,058,770
$0.069589 $0.077743 $0.094802 $0.088387
($0.003479} {50.003387) (50.004740} (50.004419)
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SCHEDULE OF RATES, CLASSIFICATIONS
RULES AND REGULATIONS

FOR
RETAIL ELECTRIC SERVICE

OF
DUKE ENERGY OHIO

P.U.C.0. NO. 19
This Tariff cancels and supersedes P.U.C.0O. No. 17



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 2 of 378

P.U.C.Q. Electric No. 19
Sheet No. 01
Page 1 of 1

Duke Energy Chio
139 East Fourth Street
Cincinnati, Ohio 45202
TABLE OF CONTENTS
Tariff Sheet
No. Series Description
- Title Page
01 Table of Contents
10 index to Tariff Schedules and Communities Services
20 Service Regulations
30 Residential Service
40 Distribution Voltage Service
50 Transmission Voltage Service
80 Lighting Service
70-80 Riders
Q0 Miscellaneous

Summary of Applicability*

Complete list of available tariffs by
Sheet No. and municipalities and
counties served.

Set of rules and regulations of the
Company for providing eiectric service
as approved by the Public Utilities
Commission of Ohio.

Tariffs available o residential
customers unless the customer is
provided three phase service.

Tariffs available, principally, to non-
residentiat customers receiving
service at 34,500 volts or lower;
available to residential customers who
request either three phase service or a
second point of service.

Tariffs available, principally, to non-
residential customers receiving
service at 639,000 volts or higher.

Tariffs avallable for lighting of areas of a
public or private nature.

Riders necessary to determine total
amount of monthly bill to customers.

Miscellanecus periodic charges not
reflected in standard service tariffs.

* To determine applicability, available tariff and Company's Service Regulations and ather rules and
regulations should be reviewed and discussed with the Company.

Filed p

Public Utilities Commission of Ohio..

ursuant to an Order dated

in Case No. 11-3549-EL-SS0O before the

Issued:

Issued by Julie Janson, President

Effective: January 3, 2012
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Duke Energy Ohio
139 East Fourth Street
Cincinnati, Ohio 45202

P.U.C.O. Electric No. 19
Sheet No. 10.487
Cancels and Supersedes
Sheet No. 10.476

Page 1 of 5

INDEX TO APPLICABILE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED

SERVICE REGULATIONS
Sarvica AGrEBIIANES. ... .. i et viremreiccrcarinie et e e
Supplying and Taking of SeriCe.......occ.coviieii it e s
Customer Choice Enroliment and Participation Guidelines...........................
Customer's and Company's Installation...............ccoov i
MEENING. ..ot e e v e e s
Billing and Payment...._...........
Credit and Deposit Provisions.
Application of Service Regulations. ... e
Establishment of Credit (4901:1-17 OAC)....c.ccovviviniinninniinns

Disconnaction of Service {4901:1-18 QAC)

RESIDENTIAL SERVICE
Rate RS, Residential S@rVICH..........c.oooeii i e e
Rate ORH, Optional Residential Servica with Electric Space Heanng .............
Rate TD-AM, Optional Time-of-Day Rate for Residential Service with Advanced
Metering (Pilot).........ccouo v e .

Rate TD, Optional Time-oF-Day Rate...........ccccocoiiiiieiiiiie s
Rate CUR, Comimon Use Residential Se8rviCe......ocoovvvviiiiiiniiiiiniiienneeen,
Rate RS3P, Residential Three-Phase Service.................coooen,
Rate RSLI, Residential Service — Low Income... .
Rider PTR, Peak Time Rebate — Residential Pllol Program
Rate TD-CPP_LITE...

Rate TD-LITE

DISTRIBUTION VOLTAGE SERVICE

Rate DS, Service at Secondary Distribution Voltage. ............occoeeiiciii i
Rate GS-FL, Optional Unmaetered for Small Fixed Loads................c..coeoee
Rate EH, Optional Rate for Electric Space Heating..........

Rate DM, Secondary Distribution Service-Small.............c.ccooviiviciiiiininininns
Rate DP, Service at Primary Distribution Voltage...........c.coooco
Reserved for Future Use. ..
Rate SFL-ADPL, Optional Unmelered Rate for Smal[ leed Loads -
Rider NM-H, Net Metering Rider — HospitalS... ... iee i e vmnnee
Rider NM, Net Metering Rider..........coocivemriiiiie e
Rate IS, Interconnection SBIviCe...........co.coviesieieeiee e ieeetercrss st seserens

TRANSMISSION VOLTAGE SERVICE
Rate TS, Service at Transmission Valtage Primary Voltage..........................

Sheet No. Effective Date

20 07/13/09

21 01/05/09

22 01/032/1209

23 0713109

24 04/03/06

25 Q7M3/09

26 01/05/09

27 04/03/06
Supplement A 04/03/06
Suppiement B 04/03/06

30 67113/0801/03/42

3t 07M3/001/0312

32 013/0340H4{120

33 8713/0801/0312

34 OFH43/0001/03/12

35 0F43/0001/03/12

36 87/143/0801/03/12

37 017/034/120

38 014/0348/124

39 012/037/124

40 0F13/0001/03/12

41 07143/0801/33/12

42 0743/0901/03/12

43 0713/0801/03/12

44 Q711-3/0901/03/12

45

45 0714-3/0801/03/12

47 013/033/120

48 013/033/120

49 010/0346/1208

50 0F413/0901/03/12

Filed pursuant o an_Orders dated March-9--2044--in Case No. 116-3549870-EL-ATASEQ before the Public Utilties

Commission of Ohio-.

Issued: Marsh-24:2044
3,201z
Issued by Julie Janson, President

Effactive: Apal18.-2044January



WDW SUPP-2: Redlined Copy of Amended Tariffs
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P.U.C.0. Electric No. 19
Sheet No. 10.48%
Duke Energy Ohio Cancsis and Supersedes
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Cincinnati, Ohio 45202 Page 2 of 5

INDEX TO APPLICABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No. Effective Date

OTHER RIDERS

Rider PTC-AAC, Annually Adjusted Component Rider. 51 01/034/124
Raservad for Future Use... . e e 52
Rider PTC-FPP, Fuel and Eoonomy Purchased Power Rlder 53 01/034/124
Rider SRA-CD, Capacity Dedication Rider.................occoi . 54 01/032/1209
55
Rider SRA-SRT, Systemn Rellability Tracker...... s 56 01/034/124
Rider TCR, Transmission Cost Recovery Rider.............c. oo i 57 081/303/120
Rider DRI, Distribution Reliability Investment Rider. . 58 041/033/1206
eserved for Futyre (sa 59
les
LIGHTING SERVICE
Rate SL, Strest Lighting Service..........coovivniiiiii 60 017/0343/1209
Rate TL, Traffic Lighting Service........cco i ivvir i s et 61 01#/0343/1268
Rate OL, Outdoor Lighting ServiCe. .......c....coivveieiien e i evrana s 62 OF1/Q3/4312/0t
Rate NSU, Street Lighting Service for Non-Standard Units.......... 63 071/0343/120€
Rate NSP, Private Qutdoor Lighting for Non-Standard Units........... 64 071/0313/120¢
Rate SC, Street Lighting Service ~ Customer Owned...........o.ccvvveivnnnninnn, 65 0%1/0343/120¢
Rate SE, Street Lighting SBrvice..........c..oooirreveaiearecrrenrcrecarcncerccnnniiiine 66 021/0343/120¢
Rate UOLS, Unmetered Outdoor Lighting Electric Service.......................... 67 01#0343/120€
Rate OL-E, Outdoor Lighting Equipment Installation.........................c. 68 (14/033/1206
Reaserved for Futtre USe...... ... s cmeens 69
RIDERS
Rider DR-IKE, Storm Recovery 70 071/0343/1200
RRider...——......... e S T
Rider DIR, Developmem Incentive Rlder ................................................... 71 074/1313/0960
Rider TS, Temporary Service.., 72 044/033/0606
Rider X, Ling Extension Pohcy 73 033/103/100
Rider EEPF, Electricity Emergency Procedures for Long
Term Fuel Shortages. .. - 74 044/033/0606
Rider EEPC, Emergency E!eciﬂc Proceduras et vt 75 044/033/0606
Rider LM, Load Managemant Rider...........ccccovr i e 76 014/033/1206
Reserved for FUUNG USB..........oooin et sr e e e 77
Rider TES, Thermal Energy Storage Rider 78 044/033/0606
Rider GP, Groan POWBE ...t riise e ee e st arae e sa s e s es v e i s rres 79 (17/0313/12098
Reserved for Future Use... 80
Rider EER, Energy Efﬁcnency Revolwng Loan Program R|der ........................ 81 014/033/1208
Reserved for Futur@ Use...............cooiiiiiiii e Veeeaeas 82

Filed pursuant to an Orders dated March-8-2041-in Case No. 110-3549079-EL-ATASSQ before the Public Utilities
Commission of Ohig-.

Issued: March-23-2041 Effective: ApA486,20HJanuary
3,2012

Issued by Julie tanseon, President
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Duke Energy Chio
139 East Fourth Street
Cincinnati, Ohio 45202

P.U.C.0. Electric No. 19
Sheat No. 10.487
Cancels and Supersedes
Sheet No. 10.476

Page 30f 5

INDEX TO APPLICABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED

RIDERS (Cont’d.)
Rider OET, Ohio Excise Tax Rider.............ooivevveeiioi e

Rider RTC, Regulatory Transition Charge RIJEr...............oocoererecrire e ionciecens
Rider SC, Shopping Credit Rider...............ccovveveieiievieei it e e ennmn
Rider USR, Universal Service Fund Rider...........
Rider PLM, Peak Load Management Program
Rider UE-GEN, Uncollectible Expense Electric Generation sserved forFuture-

Uso.

T T e

Rider BTR, Base Transmission Ride_l: ocorvod-for-Euture-

MISCELLANEQUS

Rate RTP, Real Time Pricing Program.............cooi e
Bad Check Charge...........covirerimmrimiei e iee e e eeet e e ee ot s e eeeeecessnrrae e
Charge for Reconnection of ServiCe.............covvvvivirevenrenesrerneesianercneennnes
Cogeneration and Small Power Production Sale and Purchasss
Rider BDP, Backup Delivery Point Capacity Rider.............c..co.oeiiiiiniiiiinnnnn
Rider MDC, Meter Data Changes...........cevvuenveeeiieiieeeeie e e e eee e enreres
Rider MSC, Meter Servica Chargas... ... ....cove oot
Reserved for FUIITE USE.......o.viiveuin ettt et s aeaes
Rider GSS, Ganeration Support Service............ccccoriivieiiiiiiiiie e
Rider SBS, Opticnal Summary Billing Service Pilot..
Reserved for Future Use........................
Reserved for FUILIE USB........oovviiirie e ceeeeet e et e v arn e are
Rate  AER, Renawable Energy  Certificate  Purchase  Cfife

Mechanism Ridar............cccooeveeevreiceeeee e,
Rider DR-IM, Infrastructure Maodemization Rider..........cooov e vemeeve e
Rider DR-ECF, Economic Competitiveness Fund Rider.
Rider DR-SAWR, Energy Efficiency Recovery Rider Rate.....................cc......
Rider DR-SAW, Energy Efficiency Recovery Rider...........c..ocoo.oie.
Rider UE-ED, Uncollectible Expense — Electric Distribution Rider....
Rider RECON, Fuel and Reserve Capacity Reconciliation Rider..............
Rider AER-R, Altemative Energy Recovery RIder................ovverieisiinniiienenaenny

Rider RC, Retail Capacity Rider...................o.. e
Rider RE, Retail Enerqy RIder. ... oo

OTHER TARIFFS
Rate PA, Pole Attachments Tariff (FUCO No. 1)..viiiicii i

Sheet No. Effective Date
83 014/033/1206
84 01/032/1209
85 Q2A3/0901/03/12
86 01/034/124
87 022/022/100
88 Q1/03/12
89 010312
a0 07143/0901/03/12
N 04/03/06
92 04/03/06
93 04/03/06
94 0411310007/13/09
95 014/03/1206
96 01/05/09
97
a8 014/03/1208
99 04/03/06
100
101
102 016/0320/102
103
104 018/4703/120
105 01/034/124
106 018/032/120
107 01/032/1209
108 012/031/120
109 01/03/12
110 01/03/12
11 01/03/12
12 01/03/12

Sheet 1.6 DFA3/0801/03/12

Filed pursuant to an_Orders dated March-9,-2044-in Case No, 110-3549876-EL -ATASSO hefore the Public Ulilitias

Commission of Ohio-.

lssued:

3, 2012

Marsh-2420H

fssued by Julie Janson, President

Effective;

Aprl-t62041 January
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| Sheet No. 10.487
Duke Energy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 10.476
Cincinnati, Chio 45202 Page 4 of §

Filed pursuant to an_Orders dated March-8,20141-in Case No. 116-3548879-EL-ATASSO hefore the Public Utilities
Commission of Ohio-.

| Issued: Mareh-24-20H Effective: Apal152011January
3,2012

Issued by Julie Janson, President
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Cincinnati, Chio 45202 Page 5 of 5

INDEX TO APPLICABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED

Division and Town Names Town Town
Bivision No. 1 {Cincinnati No. Dlvision No. 2 ]MIddIetown) (Contd] No.
Addyston ... 17 Preble County... e 93
Amberley Village ............c....coeveeee 33 Springboro........ccovci v 45
Arlington Heights................ccceas 03 Tranton.....ocinieine e 52
Blue Ash ... 30 Warren County 92
Cheviot ...........ccoeveveenns 04 West Elkon .. 47
Cincinnati .........cooeeviiniinis 01 M@M
Clermont County ............. 96 AMENB...oecer s 89
CIEBVES ..octoiiiiiiamie et et reeas 18 Batavia..........coeviniennns . 78
Columbia Township ...........cccvevs 55 Brown Coumty ............... ...... 98
Deer Park ......cccveevviiiiciieeees 05 L0431 o O PO 80
Delhi Township 70 Clermont County...........cocovevvm 96
Elmwood Place. ... 06 Clinton County.............c.....ociin 95
Evendale.........ccoccevviieiiiiciececeiae 40 Columbia Township - 55
Fairfax .......ovvinre e 41 Fayettaville................c...c.. 84
Forest Park.........cc.ocoveriminnennnnnnn 20 Felicity...oeceereeeeranes 75
Glendale................c.ccoie e 07 Hamilton County........ 91
Golf Manor... ......coovviiivveie e 38 Higginsport..............c. 79
Green Township ................co.ooe 71 Highland County...........ccc.ceeeeninee, 99
Greenhills...............c.coooeeiiininnns 36 Midland..........cooeo i 85
Hamiiton County ............ccocoieiniees oy Milford (Clarmont County)................... 69
Indian Hill .............cooovvaiennnes 34 Milford (Hamllton County) 68
Lincoln Heights 37 Moscow... - 72
Lockland ............c.oooiviiiiiininen. 08 ML Orab......ccoeieee 76
MadBira .......ooev e s 21 Neville.........oovvreveci i e a3
Mariemont ...........ccocoviiiiiii e 09 New Richmond.... 74
Montgomery 24 Newtonsville........coviveiii e 81
Mt. Healthy.................................. 10 Qwensville........................ 82
Newtown.. . 42 Russellville..............c...... 17
North Bend 26 St.Martin....................... a8
North College H|II 11 Termrace Park..........cccovvevviiiinniiieinn s 70
Norwood... 02 Warren County... 92
Reading..........c.coeeee 12 Williamsbug... 73
St.Bernard .................. 13 Division No. 4 [0xford)
Sharonvilla................cocoins 14 Butler County..........covemeiiiiiiniiiiaianins 97
Silverton... 15 College Corner {Butler Co.}................. 65
Spnngdale 19 College Comer(Prebla Cod v, 66
Springfield Townshlp ..................... 73 Oxford... . &0
Sycamore Townshlp T4 Preble County 93
WOOIEWN. ... e v 35 Division No_ 5 (Fairfield)
Wyoming... 16 Butler County .......c..oooeociiniiiin e a7
Division No. 2 (Middlatownl Fairfield ............co e, 09
Butler County.........cocooiveiiinniannnee a7 Hamilton.. 03
Carlisle.........cooiiiininii s 54 Hamilton County N
Franklin...........iveeeien 43 Millville... 08
Jacksonburg... ..o 46 New Miaml..................... 01
Mason...........cooiiivimic 06 Seven Mile 02
Filed pursuant to an Orders dated Marsh-8—2041in Case No. 110-35498¥8-EL -ATASSO before the Public Utilities
Commission of Ohio-.

I Issued: Mareh21:2043 Effective: Apal15-2044january
3,22

Issued by Julie Janson, President
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INDEX TO APPLICABLE ELECTRIC TARIFF SCHEDULES AND COMMUNITIES SERVED

Division and Town Names Town
Division Np. 8 (Harrison) No.
Middlatown..........ccoooiei 42
MONIoe....coovvvrir e e 40
Montgomery County..........c.c.oooeneenene 94
Hamiilton County..........ccooeo v, M
HAMISOM. .o enieee 01
Division No. 7 (Loveland}
Butlerville..........ooooieiiiviinin e 04
Clermont County...........conveineiinnicn 96
Clinton County........cccovcviiiiiinrernereen a5
Hamilton County...........conmiieene |
Loveland (Clermont County)... 1
Loveland (Hamilton County).............. 09
Loveland (Warren County)................ 10
Maineville............ccociiiiiiiiei e 08
MASOM. ...oevereee e e 06
MOITOW. ....ovveceicriree et a7
Pleasant Plain.................c..cooe 03
South Lebanon..........c...oeeeriniennies 05
Warren County..........cooeeeveviiincnienns 92
Filed pursuant to an_Orders dated Marsh-9-2041in Case No. 118-3549679-EL-ATASSO before the Public Utilities
Commission of Ohic-.

J tssuad:  March24,2044 Effective:  Apri45-2044January
3,212

Issued by Julie Janson, President
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P.U.C.0O. Electric No. 19
Sheet No. 20.2

Duke Energy Ohio Cancals and Supersedes
139 East Fourth Street Sheet No. 20.1
Cincinnati, Chio 45202 Paga 1 of 3

ELECTRIC SERVICE REGULATIONS
SECTION 1 - SERVICE AGREEMENTS
1. Application for Service,

When a customer desires electric service, application shall be made to the Company, specifying the
date service is desired and the place where service is to be furnished. An oral application may be
accepted by the Company, although a written application or agreement may be required at the option of
the Company at the time of application or at any later time.

When a customer requasts to be enrolled in the Customer Choice program he or she shall do sa in
accordance with the guidelines established in Section lil, Customer Choice Enroiiment and Participation
Guidelines.

2. Customer's Right to Cancel or Suspend Service.

A customer may terminate electric service by giving the Company reasonable notice, but not less
than three {3) business days prior to termination. The Company will accept such notice as a cancellation
of service, except as may be provided in a signed service agreement, rate schedules, or elsewhere in
these ELECTRIC SERVICE REGULATIONS.

3. Company's Right to Refuse or to Disconnect Service

The Company, in addition to all other legal remedies, may terminate the service agreement and
refuse or discontinue service to an applicant, consumer or custemer, for any of the following reasons:

{a) Upon the request of the customer for temporary disconnection of service for maintenance or
other reasons. A residential customer residing in a single family home should contact the
Company approximately four (4) hours in advance of the time of requested disconnection. All
other residentlal and non-residential customers shall contact the Company at least three (3)
business days in advance of date of the requested disconnections, Note: If any rewiring or
change in electric service is being done during the disconnection period, other Company
requirements must be met before electric service will be reconnected;

(b) When the customer has moved from the premises, neglecled to request disconnection of
service, and an investigation by the Company indicates that service is no longer required;

(c} When continued service would jeopardize the life or property of the customer, the Company, or
the public, service may be disconnected without notice to the customer;

(d) When supplying electricity to any consumer or customer creates a dangerous condition on the
consumer's or customer's premises or where, because of conditions beyond the consumer's or
customer's premises, termination of the supply of electricity is reasonably necessary. Service
will not be restored until such dangerous condition or conditions have been corrected;

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities
Commissian of Ohio.

lesued: July 10, 2009 Effective: July 13, 2009
. Issued by Julie Janson, President
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Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 20,1
Cincinnati, Chio 45202 Page 2 of 3

SECTION | - SERVICE AGREEMENTS (Contd.)

{e) When providing service is in conflict or incompatible with any laws, regulations or orders of the
Pubtic Utilities Commission of Ohio, the State of Ohio or any political subdivision thereof, or of
the Federal Government or any of its agencies;

{fi When a customer or applicant refuses to provide reasonable access to the premises or ignores
repeated requests for access pursuant to Rule 4901:1-18-02 {G) of the Ohio Administrative
Code.

{g) When in the sole opinicn of the Company, the customer's equipment interferes with the electric
sarvice provided to other customers;

(h) For any violation of or refusat to comply with these ELECTRIC SERVICE REGULATIONS as
filed with the Public Utilities Commission of Ohio;

3

{i) For any violation of or refual to comply with the requirements as outlined in the Company's
publications refafing to electric service as set forth in Section Il, Paragraph 8, Service Voltages
and Regulations;

(i) For any violation of or refusal to comply with requirements contained in special agreements or
contracts between the customer and the Company;

(k) Nonpayment of bills when due, for non-residential customers only, pursuant to Rule 4901:1-10-
17 of the Chio Administrative Cade.

For the disconnection of service to residential custorners for nonpayment of bills, the Company
will foliow the procedures as set forth in Section VIl Paragraph 4, Disconnection for
_Nonpayment: Residential Custamers, of these ELECTRIC SERVICE REGULATIONS; and

() In the event the consumer or customer resorts to theft or any frauduient representation or
practice in the obtaining of electric supplied, or is the beneficiary of any such fraudulent
representation or practice, or the meter, metering equipment or other property used to supply the
service has been damaged or tampered with by the consumer or customer, his servants or
agents.

Service will not be restored until the consurner or customer has given satisfactory assurance that
such fraudulent or damaging practice will be discontinued, and has paid to the Company an
amount estimated by the Company to be reascnable compensation for service fraudulently
obtained and not paid for and for any damage to property of the Company including any cost to
repair the damage.

Failure of the Company to exercise any of its rights for the above reasons does not affect its right to
resort thereafter to any such remedies for the same or any future default or breach by the customesr.
Refusal of or disconnection of service is not an exclusive remedy. The Company may exercise any other
appropriate remedy provided by faw including civil suit and/or criminal prosecution.

Fited pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities
Commission of Ohio.

Issued: July 10, 2009 ‘ Effective: July 13, 2009
Issued by Julie Janson, President
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SECTION | - SERVICE AGREEMENTS {Contd.)
4. Change of Address of the Customer

When the customer's address changes, the customer must give notice thereof to the Company prior
to the date of change. The customer is responsible for all service supplied to the vacated premises until
such notice has been received and the Company has had reasonahle time, but not less than three (3)
business days, to discontinue service.

If the customer moves to an address at which the customer requires electric service for any purpose
specified in the service agreement, and at which address the Company has such service available under
{he same rate schedule, the notice is considered as the customer's request that the Company transfer
such service to the new address. If the Company does not have such service available at the new
address, the old service agreement is considered cancelled. If the Company does have service available
at the new address to which a different rate schedule applies, a new service agreement, including the
applicable rate schedule, is offered to the customer. The Company shall transfer service within a
reasonable time after receipt of notice.

5. Successors and Assigns

The benefits and obligations of the application for service shall inure to and be binding upon the
successors and assigns, survivors and executors or administrators, as the case may be, of the original
parties thereto, for the full term thereof, to the extent permitted by applicable law, provided that ne
assignment hereof shall be made by the customer without first obtaining the Company's written consent.

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities
Commission of Ohio.

Issued: July 10, 2009 Effective: July 13, 2009
Issued by Julie Janson, President
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SECTION I - SUPPLYING AND TAKING OF SERVICE
1. Supplying of Service

Service is supplied under and pursuant to these ELECTRIC SERVICE REGULATIONS and any modifications
or additions thereto lawfully made and approved by the Public Utilities Commission of Ohio.

The services supplied under these Service Regulations are govemed by applicable provisions of the Chio
Revisad Code {ORC) and the Chio Administrative Code {OAC). No provision of these Service Regulations shall be
read to contradict any provision of aither the ORC or the OAC except pursuant to a waiver granted by the Public
Utilities Commission of Ohio.

Notwithstanding any provisions of Title XLIX of the Revised Code to the contrary and irrespective of the voitage
level at which sarvice is taken, any customer that receives non-competitive retail service from the Company shall be
considered a retail electric distribution service customer.

Service is supplied under a given rate schedule at such points of delivery as are adjacent to the Company’s
facilities which are adequate and suitable, as to capacity and voltage, for the service desired; otherwiss, special
agreemants between the customer and the Company may be required. Should the electric power requirements of
the customer change, as to capacity ar use, the Company may require that the service be supplied from a different
faciiity if the original facility is or becomes inadequate and unsuitable for the service desired. If spaclal agreements
between the customer and the Company are required, electric service will not be supplied until the agreements are
axecuted by the customer and the Company.

Service will nat be supplied to any premises if at the time of application for service applicant is indebted to
Company for service previously supplied at the same or other premises for like services until payment of such
indebtedness shall have been made. Unpaid balances of previously rendered final bills may be transferred and
included on the initial or subsequent bill for a like service account. Such transferred final bills, if unpaid will be part of
the past due balance of the transferee account and subject to the Company's collection and disconnection
procedures which are governed by Chapters 4901:1-10 and 4901:1-18 of the Ohio Administrative Code. The
transfer of bills is limited to like service, i.g., residential to residential, commercial to commercial, gas to gas, electric
to electric, and combination to combination. The unpaid balances for electric and gas service in a combination
accouni shall remain separate. The transfer of unpaid bafances from a combination account to a transferes
combination account Is limited to like service, l.e., slectric to electric and gas to gas. Any transfer of gas, electric or
combination accaunts shall not affect the residential customer’s right te elect and maintain an extendad payment
plan for gas, electric or combination service under Rule 4901:1-18-10 of the Ohio Administrative Code.

The avallability of service under this tariff, P.U.C.O. Electric No. 19, tc customers who have elected to relieve
the Company of its obligation to provide generation service under the Company's regulated Standard Offer Rate
shall be subject to the rules, regulations and Orders of the Public Utilities Commission of Ohia.

Commercial service will not be supplied or continued to any premises if at the time of application for
commarcial service, applicant or customer is merely acting on behalf of or is a business representative of a present
or former commercial customer who Is indebted to the Company for commercial service previously supplled at the

Filed pursuant to an Order dated February 22, 2006 In Case No. 05-835-EL-ATA before the Public Utilities
Commission of Ghio,

Issued: December 22, 2008 Effective: January 5, 2009

Issued by Julie Janson, President
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SECTION Il - SUPPLYING AND TAKING OF SERVICE (Contd.)

same or other premisas until payment of such indebtedness shall have been made. Commercial service will not be
supplied where the applicant or customer is a person, or parinership which perscn or whose general partneris a
present or former customer who is indebted to the Company for commercial service previously supplied at the same
or other premises until payment of such indebtedness shall have been made.

2. Information Relative to Service

Information retative to the service that will be supplied at a given location must be obtained from the Company.
This informaticn should be requested at least 30 days in advance of the fime of construction of the project to allow
the necessary lime required to determine the exact engineering details for the individual customer instaltation. Such
information wifl be confirmad in writing, if requested by the customer. Tha customer's service terminals are to be
located at a point readily accessible to the Company's facilities, such point to be determined by the Company.

in any instance where the Company determines that a prospective customer must sign a construction,
maintenance, special equipment agreement, or any other written agreement in order to provide for the ongoing and
avarall service of the customer's electric requirements, all such agreamants must be fully executed and received by
the Company prior to the energizing of the customer's system. The providing of energy on a temporary basis has no
effect on the above requirements relating to permanent service.

3. Continuity of Service

The Company wiill make reasonable provisions to supply satisfactory and continuous electric service, but does
not guarantee a constant or uninterrupted supply of electricity and shall not be liable for any damage or claim of
damage attributable to any interruption or reversal of service caused by accident or casuaity, extraordinary action of
the elements, action of any governmental autherity, litigation, deficiency of supply, ar by any cause which the
Company could not have reasonably foreseen and made provision against.

4. Suspension of Service for Repairs and Changes

When necessary to make repairs to or change in the Company's plant, generating equipment, transmission or
distribution systems, or other property, the Company may, without incurring any liability therefor, suspend service for
such pericds as may be reasonably necessary and in such manner as not to inconvenience the customer
unnecessarily.

5. Use of Sarvice

Service is supplied directly to the customer through the meter and is to be used by the customer only for the
purposas specified in and in accordance with the provisions of the applicable rale schedule and thess regulations
and any service agreement.

The customer will not build fines across or under a street, alley, lane, court or avenue or cther public space in
order to obtain service for adjacent property through cne meter, even though such adjacent property be owned by
customer, without the prior written approval of the Company.

Filed pursuant to an Order dated February 22, 2006 in Case No. 05-635-EL-ATA before the Public Utilities
Commission of Ohio,

Issued: December 22, 2008 Effgctive: January 5, 2009

Issued by Julie Janson, President
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SECTION H - SUPPLYING AND TAKING OF SERVICE (Contd.)

In case of unauthorized sale, extension or other disposition of service, the Company may discontinue the
supplying of service to the customer until such unauthorized act is discontinued and full payment is made for all
service supplied or used, billed on proper classification and rate schedule, and reimbursement in full made to the
Company for all extra expenses incurred, including expenses for clerical wark, testing and Inspections. Failure of the
Company to exercise its right to discontinue the supplying of service in the above situations does not affect its right
to resort theraafter to such remedy for the same or any fulure default or breach by the customer. For residential
customars engaging in such practices, discontinuation of supply is governed by the provisions of OAC, Chapter
4901:1-18.

No other slectric light or power sarvice shall, except under a contract for auxiliary or supplementary service, be
used by the customer on the same installation in conjunction with the Company's service, either by means of a
"throwover” switch or any ather connection.

No emergency power supply of an "on premises™ or similar basis shall be connected to the customer's wiring
installation, either by means of a “throwover" switch or any other means, without advance notification and written
approval from the Company and without provisions to prevent feedback into the Company's equipment which could
be a safety hazard to tha Company’s personnet,

All cogeneration and/or small power production customers shall, in addition to the requirements contained in
these ELECTRIC SERVICE REGULATIONS, the latest edition of the National Electrical Coda and the latest edition
of the Company's "Information & Requirements for Electric Service," be required to meet the requirements contained
in the Company's "Guideline Technical Requirements for Parallel Operation of Customer Generation.” A separate
written contract is required between the owners of all such facilities and the Company.

6. Customer's Responslbility

The Customer assumes all responsibility on the customet’s side of the point of delivery (the end of the
Company's service drop or where the Company's wires are joined to the customer's wires or apparatus) for the
servica supplied or taken, as well as for the slectrical installation and maintenance, appliances, and apparalus used
in conjunction therewith, and will save the Company harmless from and against all claims for injury or damage to
persons or property occasioned by or in any way resuifing from such service or the use thereof on the customer's
side of the point of delivery.

7. Right-of-Way

The customer, without reimbursement, will make or procure conveyance to the Company of right-of-way
satisfactory to it across the property owned or controlled by the customer for the Company's lines or extensions
thereof necessary or incidental to the supplying of service to the customer, or customers beyond the customer's
property when such rights are limited to installations along dedicated streets and roads in the form of Grant or
instrument customarily usad by the Company for these facilities.

Filed pursuant to an Order dated February 22, 2006 in Case No. (5-635-EL-ATA before the Public Utiliies
Commission of Ohio.

issued: December 22, 2008 Effactive: January 5, 2009

Issued by Julie Janson, President
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SECTION Il - SUPPLYING AND TAKING OF SERVICE {Contd.)
8. Access to Premises

The properly authorized agents of the Company shall at all reasonable hours have the right and privilege to
enter the premises of customers for the purpose of reading meters, testing or determining the compliance of the
customer's installation with the Company's requirements and of examining, repairing, replacing or removing the
meters ar for removing or discannecting any or all of the Campany's equipment, or other Company property, and for
all other purposes incidental {o the supplying of service, and for such purpose the customer authorizes and requests
his landlord, if any, to permit such access to the premises. Reasonable hours of access are the daylight hours
except for emergencies, where requested by the customer, or with the customer's consent and except for
disconnection for nonpayment of bills, which hours of access are subject to the provisions under Section VI
Paragraph 1, Disconnection for Nonpayment:  Residential Customers, of these ELECTRIC SERVICE
REGULATIONS.

Upon request, the Company's authorized agent will display histher identification badge or Company pass and
state the reasons for requiring access.

If, after the Company has made reasonable efforts to obtain access to the premises for the purposes described
above, the customer fails to grant the Company access, the customer denying access shall be deemed in violation
of these ELECTRIC SERVICE REGUILATIONS pursuant to Section | Paragraph 3 herein, Company's Right to
Refuse or to Disconnect Service. In the case of rasidential customers, the Company may disconnect service when
the customer, through their action or inaction, prevents Company personne! from reading the meter for twelve or
more consecutive months. In the case of a non-rasidential customer, the Company shall give the customer not less
than five days written nolice before service is disconnected.

If judicial redress against the customer or landlord is necessary to secure access to the premises for the
purposes described above, the Company may collect from the customar or the landlord a charge covering the
Company's expenses in securing access, including but not limited to court costs and attorney's fees. This charge
may be added to any account of the customer or the landlord and shall be due with the current charges on that
account.

9. Service Voltages and Regulaticns

The Company will provide service at the nominal voltage levels as stated in the latest revision of the Company's
baoklet entitled "Information & Requirements for Electric Service,” copies of which are available at the Company's
offices. Those nominal veltage levels and service configurations are shown below.

A. The foltowing service voltages, 600 volts or lass, are supplied by the Company:
1. Single-phase, 3-wire, 120/240 voits AC at 60 Hz.
2. Three-phase, 4-wire, 208Y/120 volts AC at 60 Hz.
3. Three-phase, 4-wire, 480Y/277 volts AC at 60 Hz.

Filed pursuant to an Order dated Faebruary 22, 2006 in Case No. 05-635-EL-ATA before the Public Ulilittes
Commission of Ohio.

Issued: December 22, 2008 Effective: January 5, 2008

Issuad by Julie Janson, President
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SECTION [ - SUPPLYING AND TAKING OF SERVICE (Contd.}

9. Service Voltages and Regulations (Contd.)
B. The following service voltages, over 600 volis, are supplied by the Company.
1. Three-phase, 4-wire, 4160Y/2400 volts AC at 60Hz.
Three-phase, 4-wire, 12470Y/7200 volts AC at 60 Hz.
Three-phase, 4-wire, 34500Y/19920 volts AC at 60 Hz.
Three-phase, 3-wire, 69000 volis AC at 60 Hz.
Three-phase, 3-wire, 136000 voits AC at 60 Hz.

I

C. The following voltages are available for limited use: (for availability, contact the Company}
1.  Single-phase, 3-wire, 120/208 voits AC at 60 Hz.
2. Three-phase, 4-wire, 240/120 volt AC at 60 Hz
3. Three-phase, 3-wire, 33000 volts AC at 60 Hz,

D. These vollages are nominal and may vary depending on operating conditions:
+  Three-phasea, 4-wire services are supplied with a grounded neutral.
+  Three-phase, 3-wira services are supplied without a neutral.

For all service supplied at nominal voltage levels of 34.5 kV three phase four-wire (3P 4-wire} and lower, except
for 34.5 kV three phase three-wire (3P 3-wire}, the Company shall design and operate Its system as provided for in
the current version of the American National Standard ANSI C84.1-1995(R2001), approved by American National
Standards Instituta, Inc. The limits noted for utilization voltage levels do not apply to momentary voltage excursions
that may result from such causes as switching operations, motor starting cusrents, ete.

Filed pursuant to an Order dated February 22, 2006 in Case No. D5-835-EL-ATA before the Public Utilites
Commission of Chio.

Issued: December 22, 2008 Effective: January 5, 2009

Issued by Julie Janson, President
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SECTION Ill - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES
1. Selection of Certifled Supplier

In order to obtain Competitive Retail Electric Service from a Certifisd Supplier, a customer must enter into an
agreement with a Certified Supplier who mests the requirements for participation in this Customer Choice Program
pursuant to the Certified Supplier Service Rules, Regulations, and Rates, specified in Duke Energy Ohio P.U.C.O.
Electric No. 20. Enroliment of customers is done through a Direct Access Service Request (DASR), which may be
submitted only by Certified Suppliers. DASRs will be effective on the next regulary scheduled meter read date
provided that it is received by the Company at lsast twelve (12) calendar days before the next regutarly scheduled
meter read date. Enroliments will be processed on a "first in” priority basis basad on the received dale, using contract
date as the tisbreaker. Should the contract date also be tha same, the enrollments will be processed on a first in
priority basis, based on the order in which the Company received the DASRs. An account may only be served by one
Coertified Supplier at a time.

Customers may contact the Company at any time to report that they have baan switched without giving consent.
To decrease the probability of this occurring, the Company requires that Certified Suppliers obtain, and maintain in
their files, customer autharizations as dictated by Commission rules. These authorizations must be made available to
the Company, upon request, within three {3) business days.

2. Pre-Enrollment End-use Customer Information List

Upon request, the Company will electronically pmvlde to any suppller certlﬁed by 1he Commlsalon the most
fecent End-use Customer Inforrnauon I|st h m g4 R o : :

been updated a suppller may not use an End-use Customer |nfom1at10n Ilst from a prior quarter to contact a
custorner, but suppliers shall not be required to purchase subsequent lists.

The Company will provide customers the option to have all the customer’s information listed in the saction below
removed from the End-use Customer information list. The Company will also provide customers the option to have
alt the customer's information listad below reinstated on the End use Customar mforrnatlon Ilst The customer will be
provided written notice of his or har options—gua P origd p
distribution-of the-firstlist.

The following information will be provided on the End-use Customer information list for each customer who has
not requested that all information be removed from this list:
{a) End-use Customer nams
(b) Service Address
{c}) Service City
(d} Service State and Zip Code
{e} Mailing-Billing Address
) (f) Mailing-Billing City
{a) MailingBilling State and Zip Coda

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SSO before the Public Utilities
Commission of Ohio.

| lssued: December18,2008 Effective: January 23, 200812

Issued by Julle Janson, President
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SECTION Ili - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES {Contd.}

(h) Rate Schedule under which service is rendered, including ctass and sub-class (if applicable)

(i} Rider (if applicable)

{ii Load Profile Reference Category

(k} Meter Type (will provide information that is readily available}

() interval Meter data indicator (will provide information that is readily available)

(m) Budget BilVPIPP indicator

{n) Meter Read Cycle

{0) Mast recent twelve (12) months of historical consumption data (actual energy usage plus demand,
if available}

3. Customer Cholce Participation Requiremants

To participate in the Customer Choice Pragram, a customer must have an active alectric service account with
the Company. After the Company has accepted the customer's application for electric service, the customer may
select and contact a Certified Supplier. The Company shall provide a list of all approved Certified Suppliers and
which classes of customers the Certnf‘ ed Supplier will serve to a) aII of |ts customers prior—to—tho—initialion—of
competitien-and-quarterly-thra Fa et-ba Raded; b) all applicants for new
sarvice and customers retuming to Standard Oﬁer Senrlce, and c) any customer upon request The Company shall
not endorse any Cerified Supplier nor indicate that any Certified Supplier will receive preference because of a
corporate relationship.

Intarval meters are required for customers who choose a Certified Supplier and have a maximum peak demand

| equal fo or greater than 2400 kKW for the most recent twelve (12) month period. Interval meters are also required for

those customers that have an interruptible load contract with their Certified Supplier. The Company may also require

interval metering, at Company expense, for other customers based on a review of the customer's rate schedule,

billing history and class load profile information. In addition, a communication link must also be installed. The

enrofiment DASR for these customers will not be approved until a customer-signed interval meter requast work order
has been executed and submitted approving the interval meter instailation.

Customers are raspansible for the incremental costs of the interval meters and the Incremental costs assoclated
with the installation of required interval metering. While the: Company will install the meter, the Certified Supplier, on
behalf of the customer, or the customer, must arrange for the installation of the communication link (analog telephone
line, hard wired or cellular). The Company will be allowed access to the communication fink for meter interrogation.
The interval metering equipment will be maintained and owned by the Company. The charges for the installation of
the interval metering equipment are specified on tariff Sheet No. 96 "Meter Service Charges.” These charges may be
paid over a period not to axceed twenty-four (24) months.

Upon the successful processing of an enroliment and/or drop DASR, the Company will notify the customers in
writing with the name and phone number of the Cerlified Supplier, the previous Certified Supplier (if applicable), the
effective service change date, the Company's toll-free telaphone number, the right to request an actual meter read
prior to the transfer of service and the right to rescind {if applicable).

4.  Switching Rules

An enraliment DASR must be received by the Company at least twelve (12} calendar days before the
effective date, which will be the customer's next regulady scheduled meter reading date, to enroll with or switch to a
new Certified Suppller. Enroilment DASRs will be effective according to the following schedule:

Filed pursuant io an Order dated December 17, 2008 in Case No. 08-920-EL-8S0 before the Public Utiiiies
Commission of Ohio.

l Issued: December-18-2008 Effective: January 23, 208912

lssued by Julie Jansan, President
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SECTION Il - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.}

{a) If an enroliment DASR is recelved twelva {12) or more days prior to tha naxt regularly scheduled
meter raad date and no other enrofiment DASR is cumrently pending, the enrcliment DASR will be
effective on the next regularly scheduled meter read date.

{b) If an anrcliment DASR is received less than twelve {12) days prior to the next regularly scheduled
meter read date and no cother enrollment DASR is currently pending, the enroliment DASR will be
effective on the second regularly scheduled meter read date after the enroliment DASR is raceived,

{c) If an enrollment DASR is currently pending, and another enroliment DASR is received, the first
enroliment DASR will be effective and the second enroliment DASR will be rejected, There cannot
be two pending enroliment DASRs for the same account at the same time.

{e{d} If an enrollment DASR for an active electric service account is submitted for the Company
Consolidated billing option known as Bill Ready and the account is currently involved in the
Company's summary billing program, the DASR will be rejectad until the Company's information
system has the capability to accept such DASRs—which-will-oscurby-July—-2002.
2002,-iln order for an enroliment DASR to be accepted for a summary billing account, the Certified
Supplier must submit the DASR with a billing option for either separate billing by the Company and
the Certified Supplier or the Company Consolidated billing option known as Rate Ready.

| Hle) If an enroliment DASR for an active elactric service account is submitted for the Company
Consolidated billing option known as Bill Ready and the account is currently involved in the
Company’s adjusted due date program, the DASR will ba rejected untit the Company's information
system has the capability to accept such DASRs—which-will-accurby-Movombor1-—2002. Rrcrio
Neovember-1-2002:In order for an enrollmant DASR to be accepted for an account with an adjusted
due date, the Ceriified Supplier must submit the DASR with a billing option for aither separate billing
by the Company and the Certified Supplier or the Company Consolidated billing option known as
Rate Ready.

For the purpose of switching rules, customers are divided into three categories; residential, small commercial
and industrial, and large commercial and industrial. Residential customers are customers who use electricity for
residential purposes. Small commercial and industrial customers are defined as customers who use alectricity for
nonresidential purposes, consume less than 700,000 kWh of eleciricity per year and are not part of a national
account involving multiple facilities in one or mara states. Large commarcial and industrial customers are customers
who use electricity for nonresidential purposes, consume greater than or equal to 700,000 kWh of electricity per year
or are part of a national account involving multiple facilities in one or more siates.

Filed pursuant to an Order dated December 17, 2008 in Case MNo. 08-920-EL-SSO before the Public Utilities
Commission of Ohio.

I lssued: December18-2008 © Effectiva: January 23, 200912
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SECTION Il - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.)

Residsntial and small commercial and industriai customers, pursuant to Commission rules, have the right to
rescind an enroliment. Any residential or small commercial and industrial enrollment, either with a Certified Supplier
or with the Company, may be rescinded by contacting the Cornpany within seven days from the postmark date on the
notica advising of the enrollment. When the Company receives notice of a rescission, the impending enroliment will
be cancelled and the residentiail or small commercial and industrial customer will remain with their current supplier,

Filed pursuant to an Order dated December 17, 2008 in Case No., 08-920-EL-SSO befors the Public Utilities
Commission of Ohio.

| Issued: December18,-2008 Effective: January 23, 200812

Issued by Julie Janson, President
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SECTION llI - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.)

l End-use Customer Retum to ESR-SS0 Service

I (a) An End-use Customers return to ESR-SS0 service may be a result of End-use Customer choice,
Certified Supplier default, termination of a Certified Supplier contract, opt out or termination of a
govemmental aggregation program, or Certified Supplier withdrawal,

Filed pursuent to an Order dated December 17, 2008 in Case No. 08-920-EL-SS50 befors the Public Utilities
Commission of Ohio.

| \ssued: December-18,2008 Effective: January 23, 206912

Issued by Julie Janson, President
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{b} An End-use Customer may contact the Company to relurn to the Company's Standard-Offer

Rate$S80. The ratum to the Standard-OferRateSS0 shall be conducted under the same terms and

conditions applicabie to an anvollment with a Certified Suppller. Thus, the Company will provide a

rescission period consistent with the Commission's rulas. Provided the End-use Customer has

abserved the applicable notification requirements and the Company has effectuated the request to

I retum to the StandardGffer RateSSO twelve (13)-calendar days pror to the next regularly
scheduled Meter Read

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SSO before the Public Utiities
Commission of Ohic.

I issued: Doeember18,-2008 Effective: January 23, 200812

Issued by Julie Janson, President



WDW SUFPP-2: Redlined Copy of Amended Tariffs
Page23 0of 378

P.U.C.0O. Electric No. 19
SheetNo. 22.7

Duke Energy Ohio Canceling and Superseding
139 East Fourth Strest Sheet No. 22.6
Cincinnati, Ohia 45202 Page 7 of 12

SECTION lll - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.)
I Date, the End-use Customer will be retumed to the Standard-OfierRateSSO on the next
ragularly scheduled Meter Read Date.
(c) Residentiat End-use Customers

i) Residential End-use Customers are not subject to a minimum stay.

i) !f a Residential End-use Customer's Certified Supplier defaults or the Residential End-use
Customer opts out of a governmental aggregation program, the Residential End-use
Custormner will return to the Company's ESR-SSO and may switch to another Certified
Supplier at any time. A Rasidential End-use Customer opting out of a govemmental
aggregation program must contact and inform the Company of the "opt out”.

iii} The Residential End-use Customer will ba mailed a letter the day following the successful
processing of a DASR retuming the Residential £nd-use Customer to the Company.

(d} Small Commercial and Industrial End-use Customers

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-El-S80 before the Public Utilitles
Commission of Chio.
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SECTION 1li - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES {Contd.)

If a Smalf Commercial and Industrial Customer retums to the Company, the Small
Commoercial and Industrial Customer is placed on the ESR-850. The Small Commercial and
Industrial End-use Cuslomer will be mailed a letter the day following the successiul
processing of a DASR retuming the Small Commercial and Industrial End-use Customer to
the Company.

(e} Large Commercial and Industrial End-use Customers

i}_Large Commercial and Industrial End-use Customers are not subject to a minimum stay,

Fited pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SSO before the Public Utilities
Commission of Ohio.
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vi) If a Large Commercial and Industrj ustomer retyrn he Company, the Lar
Commercial_and Industrial Customer is placed on the SSO. The Large Commercial and

Industrial End-use Customer will be mailed a_letter the day following the successful
processing of a DASR returning the Large Commarcial and Industrial End-use Customer to
the Company. A-Large-Commercial-andlrdustrial-End-use-Customer-wha-enters-a-contract

5, Certified Supplier Defaults

If a Certified Supplier defaults, the Company will notify the customers of the default, However, service to the
affected customers will not be interrupted due to the default. The customers involved will retum to the Company's
Standard Offer Rate on their next regular scheduled meter read date, unless there is sufficient time to choose an
alternative supplier.

6. Certified Supplier Drops Customer

If the Certified Supplier decides to discontinue service to a customer, the Certified Supplier will notify the
customer in accordance with Commission rules and submit a Drop DASR to the Company at least tweive (12) calendar
days In advance of the requested drop date, which will be the next regular scheduled meter read date. The Company
will notify the customer when a Drop DASR is received.

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SSO before the Public Utilities
Commission of Ohio.
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87. Requests for Customer Specific Usage Information

A customer or a Certified Supplier, acting as the customer's authorized agent, may request specific usage
information. The customer specific usage request will include twelve (12) months of historical data (if available)
including manthly kWh usage, meter read dates, and associated monthly maximum demand history, if applicable.

SECTION 11l - CUSTOMER CHOICE ENROLLMENT AND PARTICIPATION GUIDELINES (Contd.)

This information will be provided to the customer or the Certified Supplier, acting as the customer's authorized agent,
free of charge. ‘

If the customer requests monthly interval metering data, the customer will be required to pay the charge specified
on the tariff Sheet No. 95 "Meter Data Charges.” Charges to Certified Suppliers for interval data are spacified in
P.U.C.Q. Eleciric No. 20.

B8. Customer Aggregation

Customers may be aggregated for purposes of negotiating the purchase of Competitive Retail Electric Services
from a Certified Supplier. Customer aggregation is not restricted by the class of customer within an aggregated
group. Accordingly, any custorner may be represented by an aggregator. However, an aggregator is not a customer,
but rather an agent for aggregated customars. Each aggregated customer will be treated as an individual customer
of the Company for billing purposes under their otherwise applicable rate schedules, including the billing of applicable
Generation Charges and Shopping Credits. Combination of meter registrations of aggregated customers will not be
permitted. No charge of a tariff service will be affected by a customer's aggregation status, and aggregation of load
cannot be used for qualification under a tariff,

409. Bill Payment Option

A Certified Supplier must natify the Company which biling option is being chosen for its customers: (1)
Company Consolidated billing or {2) separate hilling by the Company and the Certified Supplier. When the Company
Consolidated billing option is selected, the customer will receive one bill from the Company, which will include both
the Company's and the Cerlified Supplier's charges stated separately. The customer js responsible for payment in
full to the Company for both the Company and Certified Supplier charges when the Company performs consolidated
billing. The biling option must be identified at the time the enrollment DASR is submitted to the Company.
Regardless of the billing option selected by the Certified Supplier, the customer may still choose to have budget
billing for bills rendered by the Company.

If a change DASR for a customer's electric service account actively enroiled with a Certifled Supplier is
submitted to change the billing option from separate billing by the Company and the Certified Supplier or from the

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SSQO before tha Public Utilities
Commission of Ohio.
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Company Consolidated billing option known as Rate Ready to the Company Consolidated billing option known as Bill
Ready and the account is currently involved in the Campany's summary billing pragram, the DASR will be rejected
untll the Company's information system has the capability to accept such DASRs—whish-will-ossurbyduly4-2002.
Briorto—Jduly 1, 2002 iln order for a billing option change DASR to be accepted for this situation, the change
submitted must be from separate billing by the Company and the Certified Supplier to the Company Consolidated
billing aption known as Rate Ready or from the Company Consolidated biling option known as Rate Ready to
separate biling by the Company and the Cestified Supplier.

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SS0O before the Public Utilities
Commission of Ohio.
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SECTION !ll - CUSTOMER CHOICE ENROLLMENT AND PARTICIFATION GUIDELINES (Contd.}

If a change DASR for a customer's electric service account actively enrolled with a Certified Supplier is
submitted to change the billing option from separate billing by the Company and the Certified Supptier or from the
Company Consolidatad billing option known as Rate Ready to the Company Consolidated billing option known as Bill
Ready and the account is currently involved in the Company's adjusted due date program, the DASR will be rejected
until the Company's information system has the capability to accept such DASRs;which-willoccur-by-Meovember-1;
2002, Prlerto-November—2002.-in order for a billing option change DASR to be accepted for this situation, the
change submitted must be from separate billing by the Company and the Certified Supplier to the Company
Consolidated billing option known as Rate Ready or from the Company Consolidated billing option known as Rate
Ready to separate billing by the Company and the Certified Supplier.

For customers who have a maximum annual peak demand greater than or equal to 2400 kW for the most recent
twalva {12) month period, the required interval metering will be used to support the Certified Suppliers’ billing options.
If a customer has a maximum annual peak demand less than 2400 kW and the Company must install special
metering to support a Certified Suppiler’s billing option, the customer will e responsible for the incremental costs of
upgrading the present meter plus all costs associated with the installation of that metering equipment. The charges
for an interval meter will be at the tariffed rate, which may he paid over a period not to exceed twenty-four (24)
maonths.

If the Company is providing the consolidated biil option for the Certified Supplier, the Company will remit
payments received for Certified Supplier charges including the associated taxes to the Certified Supplier.

All billed charges are grouped into categories and a payment pricrity is established for each. If a partiat
payment is received, the Company will apply the following payment priorities classification. Paymants will be applied
first to prior gas and slectric Regulated Utility Changes, second to current gas and elsctric Regulated Utility Charges,
third to prior electric Certified Supplier charges and gas supplier charges {if applicable), fourth to current electric
Certified Supplier charges and gas supplier charges (if applicable), and then on a pro-rata basis for non-regulated
products and services. When the priority classification is equal, payments will be applied to the oldest receivables
first.

If the dual bill option is chosen, the customer will receive separate bills from the Company and the Certified
Supplier for their respective charges. The Gampany and Certified Supplier shall be individually responsible for the
collection of their respective charges.

Regardless of the bill option chosen by the Certified Supplier, customers who fail to pay in full their Regulated
Utitity Charges to the Company will be subject to the Company's fate payment charge policy as it applies o those
Regulated Utillity Charges. The customer will also be subject to the rules and regulations governing the credit,
collection and disconnection procedures in accordance with Sectiong 4901:1-17 and 4901:1-18 of the Ohio
Administrative Code.

The Certified Supplier is ultimately responsible for the collection of any unpaid charges for servicas provided by
them, as well as for developing their own credit and collaction policies. However, in the course of following its
collection procedures for Regulated Utility Charges, the Company may inform customers of such arrearages. In
accordance with the rules and regulations govemning the credit, collection and disconnaction procedures specified in
Sections 4901:1-17 and 4901:1-18 of the Ohioc Administrative Code, the Certified Supplier may not physicaily
disconnect customers for non-payment of Certified Supplier charges.

Filed pursuant to an Order dated December 17, 2008 in Case No. 08-920-EL-SSO before the Public Ulilites
Commission of Chio.
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SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATIONS
1. Nature and Use of Installation

All electric service entrance wiring and equipment furnished and installed by the customer for the
purpose of connecting the premises with the Company's service, shall be suitable for the pyurposes thereof
and shall be installed, owned and maintained by the customer at all times in conformity with the National
Electrical Code, any other codes and regulations in effect in the area served and the standards contained
in the latest revision of the Company's hooklet entitled "Information & Requirements for Electric Service,"
copies of which are available at the Company's offices.

2. Instaliation of Meters

Electricity will be measured by a meter or meters to be owned and installed by the Company in the
customer's meter base at a location approved by the Company. The Company will install upeon the
cusiomer's premises one meter or one unified set of meters for each standard service connection. Meters
for new single-family residences are to be located outside the residence.

3. Installation and Maintenance

Except as otherwise provided in these ELECTRIC SERVICE REGULATIONS, in service agreements
or rate schedules, the Company will install and maintain its lines and equipment on its side of the point of
delivery, but shall not be required to install or maintain any lines or equipment, except Company owned
meters and metering equipment, on the customer's side of the point of delivery without cost to the
custamer. Only the Company's agents are authorized to connect the Company's service o the customer's
service.

All metars and equipment furnished by and at the expense of the Company, which may at any fime be
on said premises, shall, unless otherwise expressly provided herein, be and remain the property of the
Company, and the customer shall protect such praperty from loss or damage. No one except an agent of
the Company shall he permitted to remove or handle same.

Subject to the rules, conditions and riders covering the installation of service connections and
extensions, the Company wili make one standard service connection to the customer's instatlation. If three
phase service is required and an additional connection is necessary, both will be considered as one
service connection.

The rates for each class of service provided for in the rate schedules contemplate the furnishing of
service to one location or premises through one standard service connection. Where the customer is
receiving service through more than one standard metering installation, the Company will calculate and
render a separate hill for service furnished through each metering installation. If the Company elects to
provide more than one standard service connection, the Company may, at its option, combine these
connections and calculate and render one bill,

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR hefore the Public Utilities
Commission of Chio.
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SECTION IV - CUSTOMER'S AND COMPANY'S INSTALLATICNS (Cont’d)

When a customer or private party requests the Company to relocate the Company's facilities or a
customer's service entrance wiring, such requesting party shall pay all expenses related to such
relocation.

When the Company relocates its facllities or a customer’s service entrance wiring at the request
of a governmental entity {or Administrating Agency) and if the relocation was related to a project financed
through transportation improvement district funding, joint economic development district funding, tax
increment funding, or similar quasipublic funding, then the governmental entity (or Adminisirating
Agency) shall pay for the cost of relocating Company's facilifies in direct proportion to the contributions
received from the other funding sources.

The Company shall not be required to construct general distribution lines underground uniess the
cost of such special construction for general distribution lines and/or the cost of any change of existing
overhead general distribution lines to underground which is required or specified by a municipality or
other public authority (to the extent that such cost exceeds the cost of construction of the Company's
standard facilities) shall be paid for by that municipality or public authority,

4. Special Power Apparatus

In the case of hoists, elevators, welding machines or other installations, where the use of electricity is
intermittent or subject to violent fluctuations, the Company reserves the right to use the input rating or the
metered instantaneous demand of such equipment under maximum operating conditions for billing
purposes, or to require the customer to pravide at his own expense, suitable equipment to reasonably limit
such intermittence or fluctuation that may affect the service provided to other customers.

5. Changes in Installations

As the Company's service drops, transformers, meters and other facilities used in supplying service to
the customer have limited capacity, the customer should give notice to the Company, and obtain the
Company's consent, before making any material changes or increases in the customer's installation. After
receipt of such notice, the Company will give its written approval of the propased change or increase, or it
will inform the customer of the prerequisites to receipt of setvice for such change or increase. Any change
affecting an estimated biling demand shall be reviewed by the Company's representative and shall
become effective from the succeeding meter reading.

The customer shall be solely responsible for all damages sustained by the Company or any person
due to the customer's failure to give reasonable advance notice to the Campany of such change in the
customer's installation.

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Uiilities
Commission of Chio.
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SECTION V - METERING
1. Meter Tests

The Company, for the mutual protection of the customer and the Company, will make periodic tests
of the meter used in measuring electricity furnished to the customer, and will test a meter upon the written
request of a customer. The Company owned meter will be tested and, if found inaccurate, restored to an
accurate condition or a new meter will be substituted. Any meter tested and found to be registering not
more than two percent (2%) fast or slow will be considered to be correct and accurate.

If a test of any meter is made at the request of a customer, with the result that such meter is found to
be correct and accurate as defined above, the Company may charge the customer the expense of such
test. However, for the first such meter test the Company will not charge the customer. If, during the
subsequent thirty-sixth month period, the customer requests that a meter test be conducted and the meter
is found to be within the tolerances described above, the customer will be billed for the expense of such
meter test as specified on Sheet No. 98, Meter Service Charges.

2. Basis for Bill Adjustment

The Company will refund to the customer any overcharges if the meter is found to be registering
more than two percent (2%) fast and the customer may be billed and will pay the undercharges if the
meler is found to be registering more than two percent (2%) slow.

When a period of meter inaccuracy is discernible upon a review of the account history, or if a meter is
found to register partially, or not at all, for any period, the overcharge or undercharge may be computed on
the basis of a customer's metered consumption prior andfor subsequent to such period in accordance with
the rates in effect during the period.

When a period of meter inaccuracy is unknown the overcharge will be determined on the basis of the
meter test for the period since the customer’s "on" date, the installation date of the inaccurate meter, or for
residential customers a period of 365 days prior to the date the inaccuracy is corrected, whichever Is less.
However, the 365 day restriction for residential customers shall not apply in cases of meter tampering or
theft of utility service, or where a physical act of a customer or its agent causes inaccurate or no recording
of the electric meter reading, or inaccurate or no measurement of the electricity rendered.

Filed pursuant to an Eniry dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2006

Issued by Julie Janson, President



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 32 of 378

P.U.C.0. Electric No. 19
Sheet No. 25.6

Duke Energy Ohio Cancels and Supersedas
139 East Fourth Street Sheet No. 25.5
Cincinnati, Ohio 45202 Page 1 of 3

SECTION VI - BILLING AND PAYMENT
1. Bllling Perlods - Tima and Place for Payment of Bills

Bills ordinarily are rendered at monthly intervals. Non-receipt of bills by the customer does not
release or diminish the abligation of the customer with respect to payment thereof.

The word "month” as it pertains to the supply of service shall mean the period of approximately thirty
(30) days between meter readings, as fixed and made by the Company. Meters are ordinarily read
monthly, however, meters may be read more or less frequently in such instancas as, when special
readings are required, at the customer's request, or when the Company has been unable to obtain
readings. If the Company has been unable to obtain a meter reading for a period of twelve (12)
consecutive months, the Company may, at its option, refuse or disconnect service to the premises in
accordance with Section | Paragraph 3, Company's Right to Refuse or Disconnect Service, of these
ELECTRIC SERVICE REGULATIONS. The Company shail have the right to estabiish bilfing districts for
the purpose of reading meters and rendering bills to customers at various dates. A change or revision of
any rate schedule shall be applicable to all bills on which the final monthly meter reading was taken on or
after the effective date of such change or revision, except as otherwise ordered by the Public Utilities
Commission of Ohio.

Where the Company is unable to obtain a meter reading, estimated bilis, so identified, will be
rendered for an estimated amount to permit normal monthly payment, such payments to be credited to the
next bitl rendered.

When the Company is requested by the customer to terminate service, or when the Company
discovers a customer has terminated service by moving from the premises served, or when the Company
disconnects service due to nonpayment of the account or for other reasons, the Company will render a
final bill addressed to the customer's forwarding address, if known, or to the last known address, for the
entire balance of the account, including a bill calculation from the last read date, pursuant to Rule 4901:1-
10-05 (1) of the Ohio Administrative Code, with special meter readings taken for combination gas and
electric and gas only accounts and identified estimated meter readings being used for non-heating electric
only accounts. Unpaid balances of previously rendered final bills may be transferred to the new account
and included an initial or subsequent bills.

When the customer begins use of service, an initial bill is normally rendered for the period from the
initial date of service to the first regular meter reading date for the billing district in which the premises is
located, this period normally being less than one month, except that the bill is suspended if the period is
less than eight (8) days.

All of the Company's rate schedules are established on a monthly basis which would include monthly
billing periods in accordance with the Company’s meter reading schedule. A normal meter reading period
consists of the number of days between scheduled reads, that is, between twenty-seven (27) and thirty-
five (35) days, plus or minus three (3) working days. Where billing amounts reflects a period of more than
ane (1) month, those amaunts shall be prorated based on the normal scheduled meter reading dates and
divided into Increments of one (1} month or less. If the increments represents less than ane (1) month,
the appropriate biling compenents will be bilted as a prerated portion of the period defined by the normal
scheduled meter reading dates.

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities
Commission of Ohio.
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SECTION VI - BILLING AND PAYMENT (Contd.)

Bills are due on the date indicated thereon as being the last day for payment of the net amount, and
the due date shall not be (ess than twenty-one {21) days after the mailing of the bill. Bills are payable anly
at the Company's offices or authorized agencies for collection. If a partial payment is made, the amount
will be applied to items of indebtedness in the same order as they have accrued, starting with regulated
charges follawed hy non-regulated charges, pursuant fo Rule 4901:1-10-33 (H) of the Ohio Administrative
Code.

2. Selection of Rate Schedule

When a prospective customer makes application for service, the Company will, upan request, assist
in the selection of the Rate Schedule most favorable to customer for the service requested. The selection
will be based on the prospective customer's statement as to the class of service desired, the amount and
manner of use, and any other pertinent information.

A customer being billed under one of fwo or more optional rate schedules applicable to the
customer's class of service may elect to be billed on any other applicable rate schedule by notifying the
Company in writing, and the Company will bill the customer under such elacted schedule from and after
the date of the next meter reading. However, a customer having made such a change of rate schedule
may not make another such change within the next twelve months, or as otherwise provided elsewhere in
the applicable rate schedules.

3. Temporary Discontinuance of Service

If any residential customer notifies the Company in writing to discontinue service, the Company will
make no minimum charge for any full meter reading period during the period of discontinuance; provided
however, that the Company may charge and collect a fee in accordance with paragraph B of Sheet No. 92
prior to reconnecting a service which was discontinued at tha customer's request within the preceding
twelve months,

4, Availabitity of Budget Billing

The Company has available to its customers a "Budget Billing Plan" which minimizes billing amount
fluctuations over a twelve month period. The Company may exercise discretion, as permitted by Rule
4901:1-18-4 (C) of the Ohio Administrative Code, to restrict the availability of such a plan to customers

who:

(a) Have no arrearages {other than amounts already incorporated in a previously agreed upon
extended payrnent plan); and

(b) Are not in default on a previously agreed upon extended payment plan.

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities
Commission of Chio.

Issued: July 10, 2009 Effective: July 13, 2009
Issued by Julie Janson, President
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SECTION VI - BILLING AND PAYMENT (Contd.)

5. BHl Adjustment

Overcharges will be refunded to the customer for the entire period of inaccurate billing if that period is
discernible. If the period of inaccurate billing is not discernible, the shortest period eancompassing the
elapsed time since the customer's "on" date, the installation date of the inaccurate meter, or 365 days will
form the basis for determining the refund amount.

Undercharges may be billed and the customer shall pay the charges for the entire period of
inaccurate billing when that period is discernible, except undercharges billed to residential customers shall
be limited to a maximum of 365 days prior to the date the billing is corrected. There will be no maximum
fimit of time for cases involving tampering or theft of utifity service, or where a physical act of a customer
or its agent causes inaccurate or no recording of the meter reading, or inaccurate or no measurement of
the electricity rendered.

Filed pursuant to an Order dated July 8, 2009 in Case No. 08-709-EL-AIR before the Public Utilities
Commission of Ohio.
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SECTION VII - CREDIT AND DEPOSIT PROVISIONS

1. Disconnection for Nonpayment: Rasidential Customers

The Company will comply with the provisions of the disconnection rules set forth in Chapters 4901:1-
10 and 4901:1-18 O.A.C. (Ohio Administrative Code) as amended.
2. Disconnection for Nonpayment: Non-Residential Customers

An account will be considered delinguent and be subject to the Company's disconnection procedures
for non-payment if the Company's charges in any bill remains unpaid after the due date.

The Company will mail or otherwise give notice of impending disconnection for nonpayment to the
customer prior to disconnection,

The Company may charge a landlord $2.50 per notice in situations where a master metered
apartment building is subject to disconnection and the Company is required fo put a notice on each
apartment unit, This provision is subject {0 4901:1-18-07 of the Ohio Administrative Code.

3. Reconnection of Service

Reconnection of service that has been disconnected for nonpayment shail be made pursuant to the
following provisions:

{a} Upon payment or proof of payment, including any reconnection charge, for service that was
previpusly disconnected, reinstatement of service shalt be made by the close of the following
regular Company working day.

(b} If service is disconnected and the customer wishes to guarantee the reinstatement of service the
same day on which payment is rendered, the customer must make payment in the Company's
business office, or provide proof of payment, and notify the Company before 12:30 p.m. that
reinstatement of service is requested the same day. If the Company Is notified after 12:30 p.m.
of a customer’s desire for same day reinstatement of service, the after hour charges specified in
PUCQ Electric Sheet No. 92 will apply.

{c) If a Company employee, whese original purpose was to disconnect the service, has provided the
customer a means to avoid disconnection, service which otherwise would have been
disconnected shall remain intact, and no reconnection charge shall be assessed. However, a
collection charge of fifteen dollars ($15.00) may be assessed.

Filed pursuant to an Order dated February 22, 2008 in Case No. 08-920-EL-SSO before the Public Utilities
Commission of Ohio.
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SECTION VIi - CREDIT AND DEPOSIT PROVISIONS (Contd.)

d} If a guarantor is required in order to re-establish service, the guarantor must sign an acknowledgment
of willingness to accept the responsibility for payment of the customer's entire past due billed amount
(up to 60 days for residential customers} owed the Company in case of the customer's default.

4. Charge for Reconnection of Service

The Company may charge and collect in advance the dollar amount specified on Tariff Shest No. 92,
Charge for Reconnection of Service for reconnecting a customer's service after service is disconnected
because of nonpayment of the bill when due or when service is discontinued because of unauthorized or
fraudulent use, tampering with Company equipment, or denial of access to premises as set out in Section
Il Paragraph 8, Access to Premises.

5. Residential Tenant Rights

The Company will comply with the provisions of the disconneciion rules set forth in Chapters 4901:1-
10 and 4201:1-18 C.A.C. as amendad.

6. Deposit Provision

The Company may require a Security Deposit of any customer, residential or non-residential, in
addition to the raquirement of payment for prior indebtedness, as set forth in Section Il, 1. Supplying of
Service, in compliance with the provisions of Section 4933.17 of the Ohio Revised Code and the rules set
forth in Chapters 4901:1-10 and 4901:1-17 as amended. The Security Deposit may be requested prior to
the rendering of utility service or at a later time.

Filed pursuant to an Order dated February 22, 2008 in Case No. 08-920-EL-SSO before the Public UHilities
Commission of Ohio.

Issued: December 22, 2008 Effective: January 5, 2009

Issued by Julie Janson, President
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SECTION VIl - APPLICATION OF SERVICE REGULATIONS

1. Application of ELECTRIC SERVICE REGULATIONS and Rate Schedules

All service agreements as presently in effect or that may be entered into in the future are made
expressly subject to these ELECTRIC SERVICE REGULATIONS and any modifications or amendments
thereto, and subject to all applicable existing rate schedules and any modifications, substitutions or
amendments thereto.

2. Agents Cannot Modify Agreement

No agent has the right to amend, modify or alter the application, rates, terms, conditions, rules or
regulations as filed with the Public Utilittes Commission of Ohio, or to make any representation not
contained in the Company's schedules, supplements thereto and revisions thereof, lawfully filed with said
Commission.

Filed pursuant to an Order dated March 28, 2006 in Case No. 08-407-GE-ATA before the Public Utilities
Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2006

issued by Julie Jansen, President
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4901:1-17-01 Definitions,
As used in this chapter:

(A) "Commercial mobile radio service (CMRS)" includes and is specifically limited to mobile
telephorie, mobile cellular telephone, paging, personal communication services, and
specialized mobile radio service providers when serving as a common carrier in Ohig,
consistent with rule 4901:1-6-01 of the Administrative Code. Fixed wireless is not
considered as CMRS, consistent with rule 4801:1-6-01 of the Administrative Code.

(B) "Regulated service" means a service offering regulated by the commission.

{C) "Utility” or "public utility" means all persons, firms, or corporations engaged in the
business of providing natural gas, telecommunications (excluding commercial mobile
radio service), water or sewage disposal service to consumers as defined in division (G)
of section 4929.01 of the Revised Code and divisions (A)2), (A)(8) and (A)(14) of section
4905.03 of the Revised Code, respectively. Rules for the establishment of credit for
electric distribution utilities are included in Chapter 4901:1-10 of the Administrative Code.

4901:1-17-02 Written credit procedures required.

Each public utility shall establish written credit procedures consistent with these rules that
allow an applicant for residential service to establish, or an existing residential customer to
reestablish, credit with the utility. The procedures should be equitable and administered in a
nondiscriminatory manner. The utility, without regard to race, color, religion, gender, national
origin, age, handicap, or disability, shall base its credit procedures upon the credit risk of the
individual as determined by the utility without regard to the collective credit reputation of the area
in which the residential applicant or customer lives.

4901:1-17-03 Establishment of credit.

(A) Each utility may require an appticant for residential service to satisfactorily establish
financial responsibility. If the applicant has previously been a customer of that utility, the
utility may require the residential applicant to establish financial responsibility pursuant to
paragraph {C) of rule 4901:1-17-04 of the Administrative Code. An applicant's financial
responsibility will be deemed established if the applicant meets one of the following
criteria:

(1) The applicant is the owner of the premises to be served or of other real estate
within the territory served by the utility and has demonstrated financiat
responsibility.

(2) The applicant demaonstrates that he/she is a satisfactory credit risk by means that
may be quickly and inexpensively checked by the utility. In determining whether the
applicant is a financially responsibia person, the public utility may request from the
applicant and shall consider information including, buf not limited to, the foliowing:
name of employer, place of employment, position held, length of service, letters of
reference, and names of credit cards possessed by the applicant.
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(3) The applicant demonstrates that hefshe has had the same class and a similar type
of utility servica within a period of twenty-four consecutive months preceding the
date of application, unless utility records indicate that the applicant's service was
distonnected for nonpayment during the last twelve consecutive months of service,
or the applicant had received two consecutive bills with past due balances during
that twelve-month period and provided further that the financial responsibility of the
applicant is not otherwise impaired.

When an applicant requests a copy of his/her payment history to satisfy paragraph
(A)(3) of this rule, each utility shall provide a customer, at histher request, written
information reflecting the customer’s payment history. The utility shall provide this
information within five business days of this request.

(4) The applicant makes a cash deposit to secure payment of bilis for the ulfility's
service as prescribed in rule 4901:1-17-05 of the Administrative Code.

(8) The applicant furnishes a creditworthy guarantor to secure payment of bills in an
amount sufficient for a sixty-day supply for the service requested. If a third party
agrees to be a guarantor for a utility customer, he ar she shall meet the criteria as
defined in paragraph (A) of this rule or otherwise be creditworthy.

(a) Telecommunications service providers shall further comply with the
provisions set forth in rule 4901:1-5-14 of the Administrative Code.

(b) For all utilities, including telecommunications service providers, the
guarantor shaill sign a written guarantor agreement that shall include, at a
minimum, the information shown in the appendix to this rule. The company
shall provide the guarantor with a copy of the signed agreement and shall
keep the original on file during the term of the guaranty.

{c) For ali utilities, including telecommunications providers, the company shall
send all disconnection notifications for the guaranteed customer also {o the
guarantor, unless the guarantor affirmatively waives that right.

(d) For all utiiities, including telecommunication praviders, the company shall
send a notice to the guarantor when the guaranteed customer requests a
transfer of service to a new location. The transfer of service notice shall
display all of the following information:

{i} The name of the guaranteed customer.
(i} The address of the current guaranteed customer service location.

(i} A statement that the transfer of service to the new location may affect
the guarantar's llability.

(iv) A statement that, if the guarantor does not want to continue the
guaranty at the new service location, the guarantor must provide thirty
days' written notice to the company to end the guaranty.

{B) The establishment of credit under the provisions of these rules, or the reestablishment of
credit under the provisions of rule 4801:1-17-04 of the Administrative Code, shall not
relieve the applicant or customer from compliance with the regulations of the utility
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regarding advance payments and payment of bills by the due date, and shall not modify
any reguiations of the utility as to the discontinuance of service for nonpayment.

{C) Upon default by a customer who has furnished a guarantor as provided in
paragraph (A)(5) of this rule, the utility may pursue collection actions against the
defaulting customer and the guarantor in the appropriate court, or if the guarantor is a
customer of the same utility, that utility may transfer the defaulting customer's bill to the
guarantor's. The defaulted amount transferred to the guarantor's bill shall not be greater
than the amount billed to the customer for sixty days of service or two monthly biils. After
thirty days from the transfer, the utility may make the guarantor subject to disconnection
procedures, if the amount transferred still remains unpaid.

{D) An applicant who owes an unpaid bill for previous residential service, whether the bill is
owed as a result of service provided to that applicant or is owed under a guarantor
agreement, shall not have satisfactorily established or reestablished his/her financial
responsibility as long as the bill remains unpaid.

Rule 4801:1-17-03-Appendix: Guarantor Agreament

Guarantor Agreement

I, {(name of guarantor), agree to be the guarantor for the {utility type)} service provided by (name of
utility company) for ({customers name) at the service address of (location).

As the guarantor for (customer's name), | agree to be obligated for charges for the (type of utility)
services provided to the guaranteed customer, (customers name), through the date of
termination of the guaranty.

I understand that the company will send a notice to me when the customer requests to transfer
service 1o a new location.

| understand that the company will also send to me all disconnection notifications sent to {(name
of customer), unless | affirmalively waive that right.

If (customer's nama) defaults on the account, | will be held legally responsible for and agree to
pay the defaulted amount. As guarantor, | understand that the defaulted amount may be
transferred to my account and that my service may be subject to disconnection, if the transferred
amount remains unpaid for thirty days. | understand that this amount will not be more than the
amount of the bill for sixty days of service.

| understand that | may terminate this guarantor agreement upon thirty days’ written notice to
(name of company). 1 also understand that, if | terminate this guarantor agreement, (customer's
name) may be required to reestablish creditworthiness when | terminate the guaranty.

| understand that the company shall annually review the account history of each custamer who
has provided a guarantor. Once (customer's name) satisfies the requirements for the release of a
guarantor, as stated in Rule 4901:1-17-08, of the Ohio Administrative Code, (name of company)
shali, within thirty days, notify me in writing that | am released from all further respansibility for the
account.
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| agree to be a guarantor for {customer's name).

{signature of guarantor)

| waive the right to receive all disconnection notices regarding {customer's name) guaranteed
service.

{signature of guarantor)

4901:1-17-04 Deposit to reestablish creditworthiness.

(A) A utility may require a customer to make a depasit or an additional deposit on an
account, as set forth in this rule and pursuant to rules 4901:1-17-03 and 4901:1-17-05 of
the Administrative Code, to reestablish creditworthiness for tariffed service based on the
customer's credit history on that account with that company. After considering the totality
of the circumstances, the utility may require a customer whose service has been
disconnected to pay a deposit, the delinguent bill, and the reconnection charges prior to
restoring service.

(B) A utility may require a deposit if the customer account meets one of the following criteria:

(1) The customer has not made full payment or payment arrangements by the due
date for two consecutive bills during the preceding twelve months.

(2) The customer has been issued a disconnection notice for nonpayment on two or
more occasions during the preceding twelve months.

{C) A utility may require a deposit if the applicant for service was a customer of that utility,
during the preceding twelve months, and had service disconnected for nonpayment, a
fraudulent practice, tampering, or unauthorized reconnection.

4901:1-17-05 Deposit admjnistration provisions.

(A) No public utility, as defined in this chapter, except telecommunications providers, shall
require a cash deposit to establish or reestablish credit in an amount in excess of ane-
twelfth of the estimated charge for regulated service(s) provided by (hat distribution utility
for the ensuing twelve months, plus thirty per cent of the monthly estimated charge. No
telecommunications provider shall require a cash deposTt to establish or reestablish credit
in an amount in excess of that prescribed in rute 4901:1-5-13 of the Administrative Code.
Each utility, upon request, shall furmish a copy of these rules to the applicant/customer
from whom a deposil is required. If a copy of the rule is provided to a cusiomer/applicant,
the utility shall also provide the name, address, website address, and telephone number
of the public utilities commission of Chio.

(B) Upon receiving a cash deposit, the utility shall fumnish to the applicant/customer a receipt
that displays all of the following information:
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(1) The name of the applicant/customer.
{2) The address of the premises to be served.
(3) The billing address for the service.

(4) The amount of the deposit and a statement that the rate of interest to be paid on
the deposit will be not less than three per cent per annum if the deposit is held for
one hundred eighty days or longer.

(C) Each utility shall accrue interest at a rate of at least thres per cent per annum per deposit
held for one hundred eighty days or longer. Interest shall be paid to the customer when
the deposit is refunded or deducted from the customer's final bill. A utility shall not be
required to pay interest on a deposit it holds for less than one hundred eighty days. No
utility shall be required to pay additional interest on a deposit after discontinuance of
service, if the utility has made a reasonable effort to refund the deposit. A utility shall
dispose of any unclaimed deposit, plus accrued interest, in conformity with Chapter 169.
of the Revised Code.

4901:1-17-06 Refund of deposit and release of guarantor.

(A) After discontinuing service, the utility shalt promptly apply the customer's deposit,
including any accrued interest, to the final bill. The utility shall promptly refund to the
customer any deposit, plus any accrued interest, remaining. A transfer of service from
one customer location to another within the service area of the utility does not prompt a
refund of the deposit or a release of the guarantor,

{B) The utility shall review each acgount holding a deposit or a guarantor agreement every
twelve months and promptly refund the deposit, plus any accrued interest, or release the
guarantor, if the account meets the following criteria;

(1) The customer has paid his/her bills for service for twelve consecutive months
without having had service disconnected for nonpayment.

(2) The custerner has not had more than two occasions on which hisfher bill was not
paid by the due date.

(3) The customer is not then delinquent in the payment of his/her bills.

(C) The utility shall promptly return the deposit, plus any accrued interest, upon the
customer's request at any time the customer's credit has been otherwise established or
reestablished, in accordance with this chapter of the Administrative Code.

{P) Once the customer satisfies the requirements for release of the guarantor, pursuant to
paragraph (B) of this rule, the utility shall notify the guarantor in writing, within thirty days,
that the guarantor is released from all further responsibility for the account.

4901:1-17-07 Record of deposit.

Until the depaosit is refunded or otherwise disposed of in accordance with applicable law,
each utility holding a cash deposit shall maintain a record that displays all of the following
information: :
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{A) The name and current or last known billing address of each depositor.
(B)  The amount and date of the deposit.

{C) Each fransaction conceming the deposit.

4901:1-17-08 Applicant and/or customer rights.

{A) Each public utility that requires a cash deposit shall notify the applicant/customer of all
options available to establish credit as listed in paragraph (A} of ruie 4901:1-17-03 of the
Administrative Code.

(B) If a public utility requires a cash deposit to establish or resstablish service and the
customer expresses dissatisfaction with the utility's decision, the company shall inform
the customer of the following:

(1) The reason(s) for its decision.
{2) How to contest the utility's decision and show creditworthiness.
(3) The right to have the utility's decision reviewed by an appropriate utility supervisor.

{(4) The right to have the utility's decision reviewed by the commission staff, and
provide the applicant/customer the local or toll-free numbers andfor TDDATY
numbers, address, and the website address of the commission as stated below:

- The public ulilities commission of Ohio (PUCO) toll-free at 1-800-686-7826 or 1-
614-466-3292, or for TDOD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180, from
8:00 a.m. to 5:00 p.m. weekdays, or the PUCO website at www.PUCO.ohio.gov.

{C) Each public utility, upon request, shall provide in writing to the applicant/customer the
information required by paragraph (B) of this rule.

4901:1-17-09 Waiver ragquests.

The public utilities commission of Ohio may waive any rule or any part of a rule contained
in this chapter of the Administrative Code for good cause upon its own motion or upon application
by a company.

The application for a waiver shall include the specific rule(s) requested to be waived. If
the request is to waive only a part or parts of a rule, then the application should identify the
appropriate paragraphs, sections, or subsections to be waived. The waiver request shall provide
sufficient explanation by rule, including advantages and possible disadvantages, to allow the
commission fo thoroughily evaluate the waiver request.
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4901:1-18-01 Definitions.
(A) "Collection charge" means a tariffed charge assessed to a residential customer by a

company for dispatching an employee or agent to a residence who is authorized to
accept payment for utility service.

(B) “Commission” means the public utilities commission of Ohio.

(C) "Company" means a natural gas company as defined in division {G) of section 4929.01 of
the Revised Code or an electric distribution utility as defined in division {(A)(6) of section
4928.01 of the Revised Code.

(D) "Consumer” means any person who is the ultimate user of slectric or gas service.

(E) “Customer” means any person who enters into a confractual agreement with the
company ta receive residential electric or gas service.

{F) "Default” means the failure to make the required payment on an extended payment plan
by the due date.

(G) "Extended payment plan" means an agreement between the customer and the company
that requires the customer to make payments over a set period of time to the company on
unpaid amounts owed to the company.

{(H) "Household income” has the meaning attributed to i by the Ohio department of
development, office of community services, in the administration of the home energy
assistance program.

1 "Primary source of heat" means the energy that is the heat source for the central heating
system of the residence or, if tha residence is not centrally heated, the energy that makes
up the bulk of the energy used for space heating.

{J} "Secondary source of heat" means the energy that is the heat source for space heating
other than that provided by the central heating system of the residence or, If the
residence is not centrally heated, the energy that does not make up the bulk of the
energy used for space heating or, if the residence is centrally heated using some other
form of energy, the energy required to operate equipment needed for the proper
functioning of the central heating system.

4901:1-18-02 General provisions.

Natural gas or electric companies under the jurisdiction of the commission may
disconnect service to residential customers enly for the following reasons:

(A) For any violation of or refusal to comply with a contract and/or the general service rules
and regulations on file with the commission that apply to the custorner's service.

(B) When a consumer uses electricity or gas in a manner defrimental to the service to other
consumers,

(C) When providing service is in conflict or incompatible with any order of the commission,
court of law, laws of the state of Ohio or any political subdivision thereof, or of the federal
government or any of its agencies.

(D) When the customer has moved from the customer location.
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{E) When suppiying electricity or gas creates a safety hazard to consumers or their premises,
the public, or to the company's personnel or facilities or where, because of conditions
beyond the consumer's premises, disconnection of the supply of electricity or gas is
reasonably necessary. The company shall not restore service until the hazardous
condition(s) has been corrected.

(F) When a customer, cansumer, or his/her agent:

(1) Prevents utility company personnel from reading the meter for a year or more,
unless the company suspects tampering or other fraudulent activities.

(2) After notice and a reasonable period of time under the circumstances, continues to
prevent company personnel from calibrating, maintaining, or replacing the
company's meter, metering equipment, or other company property used to supply
service.

{3) Resorts to any fraudulent practice to obtain electric or gas service, is the beneficlary
of the fraudulent practice, or damages the company's meter, metering equipment or
other property used to supply the service. Under the circumstances stated in this
paragraph the company need not restore service until the consumer or customer
has completed each of the following:

{(a) Given assurance that the fraudulent or damaging practice has been
discontinued.

{b) Paid to the company an amount estimated by the company to be reasonable
compensation for unauthorized usage obtained and not paid for at the time of
disconnection.

{c) Paid for any damage to property of the company including any cost to repair
the damage.

{d} All other fees and charges authorized by tariff resuifing from the fraudulent
practice or tarmpering.

(G) For repairs, provided that notice to consumers is given prior to scheduled maintenance
interruptions in excess of six hours.

(H) Upon the request of the customer.

()] For nonpayment, including nonpayment of security depaosits applied to delinguent bilis as
a condition for continued service, only after the provisions and procedures set forth in the
rules in this chapter have been complied with by the natural gas or electric company.

4901:1-18-03 Delinguent bills.

{A} Individually metered residential service accounts will be considered delinguent and
subject to the company's disconnection procedures for nonpayment if {he account meets
one of the following criteria:

(1) The customer has not made full payment or arrangements for payment by the due
date, for any given bill containing a previous balance for regulated services
provided by the distribution utility.

{(2) The customer is in default on an extended payment plan.
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(3) The customer fails to make the initial payment on an extended payment plan.

{B) The minimum payment necessary in order to avoid the disconnection procedures shall
not be greater than the delinquent amount, i.e., that partion of the bill that represents a
previous balance for regulated services provided by the distribution utility.

4901:1-18-04 Extended payment plans and responsibilities.

{A) Upon contact by a customer whose account is delinquent or who desires to avoid a
delinquency, the company shall inform the customer that it will make extensions or other
extended payment plans appropriate for both the customer and the company. The
company may require the customer to demonstrate an inability to pay. If the customer
proposes payment terms, the company may exercise discretion in the acceptance of the
payment terms based upon the account balance, the length of time that the balance has
been cutstanding, the customer's recent payment history, the reasons why payment has
not been made, and any other relevant factors concerning the circumstances of the
customer, including health, age, and family circumstances. |f the customer fails to
propose payment terms acceptable fo the company, the company shall then advise the
customer of the availability of one of the exiended payment plans as set forth in
paragraphs (A)(1} and (A)2) of this rule and of the availability of the extended payment
plan set forth in paragraph (B) of this rule for a customer whose income gualifies him/her
for such a plan. A customer who is in default on an extended payment plan other than
one set forth in paragraphs (A)(1), (A)2), or (B} of this rule is eligible for an axtended
payment ptan as set forth in paragraphs {A)(1), {A}2), and (B} of this rule provided
he/she meets the gualifications for those plans. A customer who is in default an one of
the extended payment plans set forth in paragraph (AX1) or (A}2) of this rule is eligibie
for the extended payment plan sef forth in paragraph (B) of this rule provided hefshe
meets the qualifications for that ptan.

If a customer informs the company of a medical problem, the company shall inform the
customer of the medical certification program as provided in paragraph (C) of
rule 4901:1-18-05 of the Administrative Code.

Each company shall offer the customer at least one of the following extended payment
plans:

(1) A plan that requires six equal monthly payments on the arrearages in addition to
full payment of current bills.

(2) A plan that requires payment of one-third of the balance due each month
{arrearages plus current bill}. This plan shall be offered during the winter heating
season as required by paragraph (B)(3) of rule 4901:1-18-05 of the Administrative
Caode.

(B) No company shall disconnect the service of any residential customer for nonpayment or
refuse to reconnect, because of an arrearage, the service of a residential customer who
has requested fo transfer his/her service from one address to another as long as that
customer meets each of the following qualifications:

(1} The customer has a household income for the past three months, which if
annualized, would equal one hundred fifty per cent of the federal poverty level or
less or, if the household income for the past three months annualized is more than
one hundred fifty per cent of the federal poverty level, the customer has a
household income for the past twelve months equal to one hundred fifty per cent of
the federal poverty level ar less.
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(2) For usage during any billing period all or part of which is within the winter period as
defined by paragraph (B) of rule 4901:1-18-05 of the Administrative Code, the
customer pays at least one of the following amounts:

(a) Ten per cent of histher monthly household income to the jurisdictional
company that provides the customer with hisfher primary source of heat and
pays at least five per cent of hisfher monthly household income to the
jurisdictional company that provides the customer a secondary source of
heat.

(b) Fifteen per cent of his/her monthly household income to the jurisdictional
company that provides both primary and secondary source of heat.

(c) Fifteen per cent of his/her monthly household Income to the jurisdictional
electric company that provides the lotality of energy used for heating
purposes to his/her residence.

(d) Ten per cent of his/her monthly household income fo the jurisdictiopal
company that provides the primary source of heat when a non-jurisdictional
utility company or other person provides the secondary source of heat.

(e) Five per cent of his/her monthly household income to the jurisdictional
company that provides the secondary source of heat when a non-
jurisdictional utility company or other person provides the primary source of
heat.

(3) For usage during any billing period, no part of which is within the winter period as
defined by paragraph (B) of rule 4901;1-18-05 of the Administrative Code, the
customer pays that percentage of his/her income required by paragraph (B}2) of
this rule or the current bill for actual non wintar usage, whichever is greater.

(4) The customer applies for all public energy assistance for which hefshe is eligibie.
{5) The customer applies for all weatherization programs for which he/she is eligible.

(6) The customer provides proof to the jurisdictional company or the Ohio department
of development, whichever is appropriate, no less often than once in every twelve
months that he/she meets the household income requirements of paragraph (B)(1)
of this rule. For customers determined o have zero income under paragraph (B}(1)
of this rule, the jurisdictional company may require the customer to verify the
household income no more than once every ninety days.

(7} The customer signs a waiver permitling the affected jurisdictional company to
receive information from any public agency or private agency providing income or
energy assistance and from any employer whether public or private.

{C} For purposes of paragraphs (B)(1) and (B}2) of this rule, any money provided to the
jurisdictional company from the regular home energy assistance program (HEAP), or
similar program, on behalf of the customer as energy assistance shail not be considered
as household income or counted as part of the manies paid by the customer fo meet the
percentage of income requirement. Any money provided to the jurisdictional company on
an irregular or on an emergency basis by a public or private agency for the purpose of
paying utility bills shall not be considered as household income. These monies shall first
be applied to the customer's current monthly payment obligation as determined in
accordance with paragraph (B)(2} of this rule, with any money in excess of the amount
necessary o satisfy the current monthly payment obligation being applied to either the
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amount the customer is in default on an extended payment plan or, if no such default
exists, then fo the customer's arrearages.

(D) The company shall provide an optienal uniform payment plan (budget plan) on an annual
basis for any customer who is not in default on a previously agreed upon extended
payment plan. Arrearages need not be included in the optional uniform payment plan
{budget plan}.

(E) A customer's failure to make any payment provided for under paragraph (A} or (B) of this
rule shall entitle the company to disconnect service in accordance with the procedures
set forth in rule 4901:1-18-05 of the Administrative Code.

{F) The company shall furnish upon the request of the customer entering into an extended
payment plan a written, typed, printed, or computer-generated copy of the ptan and, if the
extended payment plan was arranged by a company employee, the name of that
employee.

4901:1-18-05 Disconnection procedures for natural gas and selactric companies.

(A) If a residential custorner is delinquent in paying for regulated services provided by the
distribution utility, the company may, after proper and reasonable notice of pending
disconnection of service (not less than fourteen days), disconnect the customer's service
during normal company businass hours in compliance with ail of the following conditions:

(1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the
day preceding a day on which all services necessary for the customer to arrange
and the company to perform reconnection are not regularly performed.

(2) On the day of disconnection of service, the company shall provide the customer
with personal notice. If the customer is not at home, the company shall provide
personal notice to an adult consumer. K neither the customer neor an adult
consumer is at home, the company shall attach written notice to the premises in a
conspicuous location prior to disconnecting service.

(3) Third-party or guarantor notification.

{a) Each company shall permit a residential customer to designate a third party
to recalive notice of the pending disconnection of the customer's service or of
any other credit notices sent to the custormer. If the customer has a
guarantor, the guarantor shall receive notice of the pending discennection of
the guaranteed customer's service or of any other credit notices sent to the
guaranteed customer, excepl whare the guarantor has affirmatively waived
the right to receive notices pursuant to rule 4901:1-17-03 of the
Administrative Code. The company shall notify the third party or the
guarantor at least fourteen days prior to disconnecting the customer's
service.

{b)  The company shall inform the third party that histher receipt of such notices
does not constitute acceptance of any liability by the third party for payment
for service provided to the customer unless the third party has also agreed,
in writing, to be a guarantor for the customer.

{c} In compliance with division (E) of section 4933.12 and division (D} of section
4933.121 of the Revised Code, if the company plans to disconnect the
residential utility service of a customer for the nonpayment of his/her bill, and
that customer resides in a county in which the department of job and family
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sarvices has provided the company with a wiitten request for prior
notification of residential service disconnection, then the company shalt
provide the appropriate county department of job and family services with a
listing of those customers whose service will be disconnected for
nonpayment at least twenty-four hours before the action is taken.

(d) Upon the request of a property owner or the agent of a property owner, each
company shall provide the property owner or the agent of a property owner
with at least three-days advance notice when service to his/her property is to
be disconnected either at the request of a residential customer who is a
tenant or for nonpayment.

(4) Employees or agents who disconnect service at the premises may or may not, at
the discretion of the company, be authorized to make extended payment
arrangements. Company employees or agents who disconnect service shall be
authorized to complete one of the following:

{a}  Accept payment in lieu of disconnection.
(b} Dispatch an employee to the premises {o accept payment.
(¢} Make available to the customer another means to avoid disconnection.

(5) The following information shall be either clearly displayed on the disconnection
notice or included in documents accompanying the disconnection notice:

{a) The delinquent billing account number, the tolal amount required to prevent
disconnection of the regulated services provided by the distribution utility and
any security deposit owed at the time of the notice.

(b) The eariiest date when disconnection may occur.

{c} The local or tol-free number and address of the company's office for
customers to contact about their account.

(d) A statement that the commission staff is available to render assistance with
unresolved complaints, the current address, local or toll-free number and the
TDDATY number of the commission’s public interest center, and the
commissian's website.

(e) A statement that the customer's failure to pay the amount required at the
company's office or to one of its authorized agents by the date specified in
the notice may result in a security deposit and a charge for reconnection
being required. The statement shall also include the amount of the security
deposit and the reconnection charge. :

) If applicable, a statement that the failure to pay charges for non-tariffed
and/or non-regulated products or services may result in the loss of those
products and/or services.,

{g) An explanation of the payment plans and options available to a customer
whose account is delinquent, as provided in this rule and rule 4901:1-18-04
of the Administrative Code, and, when applicable, rule 4901:1-18-10 of the
Administrative Code.
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{h) If disconnection of service is to occur, as a result of nonpayment, a
statement that a medical certification program and forms are available from
the company.

(i A statement that a listing of the company's authorized payment agents is
available by calling the company's toll-free customer service number.

The company shall not disconnect service to residential customers for nonpayment
during the period of Novembar first through April fifteenth unless, in addition to the other
requirements of this rule, the company completes each of the following:

{1) Makes contact with the customer or other adult consumer at the premises ten days
prior to disconnection of service by personal contact, telephone, or hand-delivered
written notice.

(2) Informs the customer or adult consumer that sources of federal, state, and local
government aid for payment of utility bills and for home weatherization are
available at the time the company delivers the notice required in paragraph (B){(1)
of this rule, and pravides sufficient information to allow the customer to further
pursue available assistance.

(3) Informs the customer of the right to enter into a payment pian as set forth in
paragraph (A)2) of rule 4001:1-18-04 of the Administrative Code, unless the
customer gualifies for the payment ptan set forth in paragraph (B) of rule 4901:1-
18-04 of the Administrative Code, in which event the company shall inform the
customer of the availability of both plans. The company may require reasonable
verification of the customer's household income, including but not nacessarily
limited to verification by the local agency providing governmental aid in paying
utility biils. If the customer does not respond to the notice described in paragraph
{B)(1) of this rule, or refuses to accept a payment plan or fails to make the initial
payment on a payment plan referenced in this paragraph, the company may
disconnect sarvice after the ten-day notice expires.

Medical Certification

{1) The company shall not disconnect service for nonpayment if the disconnection of
service would be especially dangerous to heslth. The health condition must be
certified in accordance with this rule.

(2) When the disconnection of service would make operation of necessary medical or
life-supperting equipment impossible or impractical, the company shall not
disconnect service for nonpayment, if the customer establishes an inability to pay
the amount due in full and enters into and makes payments in accordance with an
extended payment plan. The necessary medical or life-supporting equipment must
be certified in accordance with this rule.

{3} The electric distribution company shall give notice of availability of medical
certification to its residential customers by means of bill inserts or special notices at
the beginning of the winter heating period and at the beginning of the summer
cooling pericd. The natural gas company shall give notice of the availability of
medical certification to its residential customers by means of bili inserts or special
notices at the beginning of the winter heating period.

{4) The company shall provide application forms for health care professionals or local
board of health physicians for certification upon request of any residential
consumer.
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{8) Any consumer who is a permanent resident of the premises where the service is
rendered may qualify for certification.

{6) The condition shall be certified to the company by a ficensed physician, physician
assistant, clinical nurse specialist, cerlified nurse practitioner, certified nurse-
midwife, or local board of health physician.

(a) The certification required by paragraphs (C)(1}) and {C}(2) of this rule shall be
in writing and shall include the name of the person to be certifled, a
statement that the person is a permanent resident of the premises In
question, the name, business address, and telephone number of the
certifying party, the nature of the condition, and a signed statement by the
certifying party that disconnection of service will be especially dangerous to
health.

(b} Initial certification by the cerlifying party may be by telephone if written
certification is forwarded to the company within seven days.

(c) In the event service has been disconnected within twenty-one days prior to

certification of special danger to health for a qualifying resident, service shall

" be restored to that residence if proper certification is made in accordance

with the foregoing provisions and the customer agrees fo an extended
payment pian,

(d) Certification shall prohibit disconnection of service for thirty days.
Certification may be renewed two additional times (thirty days each) by a
ficensed physician, physician assistant, clinical nurse specialist, certified
nurse practitioner, certified nurse-midwife, or local board of health physician
by providing an additional certificate to the company. The total certification
period is not to exceed ninety days per household in any twelve-month
period.

(e) Upon renewal of cerification, company personnel shall persanally contact
the customer and advise the customer of the governmental assistance
programs thal may be available. In the event that the best efforts of the
company fail to result in personal contact, the company shall provide
assistance information by mait.

{f) if a medical certificate is used to avoid disconnection, the customer shail
enter into an extended payment plan prior to the end of the medical
certification period or be subject to disconnection. The initial payment on the
plan shall not be due until the end of the certification period.

(D) Upon reguest of the customer, the company shall provide an oppartunity for review of the
initial decision to disconnect the service. Tha company shall review the circumstances
surrounding the disconnection, escalate the review to an appropriate supervisor if
requested, and inform the cusiomer of the decision upon review as soon as possible. At
the customer's request, the company shall respond in writing.

(E) The company when contacted by the commission's public interest center shall respond to
an inquiry concerning a pending disconnection or actual disconnection within two
business days. At the request of commission staff, the company shall respond in writing.
Commission staff will notify the customer of the company's response.
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(7 The company shall include in its tariff its current standard préctices and procedures for
disconnection, including the applicable collection and reconnect charges. The company
shall submit a sample disconnection notice for approval.

4901:1-18-06 Reconnaction of service.

The company shall reconnact service that has heen disconnected for nonpayment
pursuant to the following pravisions:

(A) Upon payment of proof of payment, including any reconnection charge, of the amount
owed for the service that was previously disconnected or of an amount sufficient to cure
the default on any extended payment plan described in Rule 4801:1-18-04 of the
Administrative Code, including any reconnection charge, the company shall reconnect
service by the close of the following regular company working day. The amount sufficient
1o cure the default includes all amounts that would have been due and owing under the
terms of the applicable extended payment plan, absent default, on the date on which
service is reconnected.

(B} If service is disconnected and the customer wishes to guarantee the reconnection of
service the same day on which payment is rendered:

(1) The customar must pravide proof of payment, and notify the company no later than
twelve-thirty p.m. that reconnection of service is requested the same day.

(2) The company may require the customer to pay or agree to pay the company's
approved tariff charges for reconnection of service if reconnection of service occurs
after normal company business hours. The company may collect this fee prior to
reconnection or with the custorner's next monthly bitlling.

{C) The company shall not assess a reconnection charge uniess the company has actually
disconnected the service. The company may, however, assess a collection charge if a
collection charge is part of the company's approved tariff.

{D) If the company requires a guarantor in order to reestablish service, the guarantor shail
sign an acknowledgment that he/she is willing to accept the responsibility to secure
payment of the customer's hill in an amount sufficient for a sixty-day supply of service,

4801:1-18-07 Landlord-tenant provisions.

A company may disconnect utility service of individuals whose utility services are
included in rental payments and of consumers residing in a multi-unit dwelling (i.e., tenants who
receive master-metered services) for which the customer is the landlerd, only in accordance with
the following:

(A) The company shall give a notice of disconnection of service to the landlord/agent at least
fourteen days before the disconnection would occur. If, at the end of the fourteen-day
notice period, the customer has not paid or made payment arrangements for the bill to
which the fourteen-day notice relates, the company shall then make a good faith effort by
mail, or otherwise, to provide a separate ten-day notice of pending disconnection to the
landlord/agent, and to each unit of a2 multi-unit dwelling (i.e., each tenant who receives
masfer-matered service). This ten-day notice shall be in addition to the fourteen-day
natice given to the landlord/agent. This notice requirement shall be complied with
throughout the year. In a multi-unit dwelling, written notice shall also be placed in a
conspicuous place.

{B) The company shall also provide the following information in its ten-day notice:
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(1) A summary of the remedies tenants may choose to prevent disconnection or to
have service reconnected.

{2} A statement to inform tenanis that a list of procedures and forms to prevent
disconnection or to have service reconnected are available from the company upon
request. A model form of the tenants' ten-day notice is attached as appendix A to
this rule.

{C} The company shall inform any consumer inquiring about the notice, posted pursuant to
paragraph {A) of this rule, of the amount due for the current month's bill and that the
disconnection of service may be prevented if the consumer(s) makes a single payment to
the company in the amount of the current month's bill.

{D} The company shall credit to the appropriate account any payment made by tenants equal
to or exceeding the landlord's current bill for those premises. The company is under no
obligation to accept partial payment from individual tenants. The company may choose to
accept only a single payment from a representative acting on behalf of all the tenants.

(E) No company shall disconnect service to master-metered premises when all of the
following actions take place:

{1} A tenant delivers to the company a copy of the written notice required by division
{A) of section 5321.07 of the Revised Code, signed by fifty per cent or more of the
tenants of the occupied dwelling units, which notice shall designate the imminent
disconnection of utility service (as shown by the disconnection notices received) as
a reason for the notice.

{2) A tenant informs the company in writing of the date of the last day on which rent
may be paid before a penalty is assessed or the date on which default on the
lease or rental agreement can be claimed.

(3) The tenants timely invoke the remedies provided in divisions (BX1) and (BX2) of
section 5321.07 of the Revised Code, including but not limited ta:

(a) Depositing all rent that is due and thereafter becomes due to the landiord,
with the clerk of the municipal or county court having jurisdiction, and

(b) Applying to the court for an order to use the rent deposited to remedy the
condition or conditions specified in the tenant's nolice to the landlord
(inciuding but not necessarily limited to payment to the company rendering
the disconnection notice).

{F) Each company that delivers notice pursuant to paragraph (A} of this rule shall provide to
each tenant, upon request, the procedures to avoid disconnection or to have service
reconnected as described in appendix B to this rule. Tha forms referenced in appendix B
to this rule shall be made available by the company and also will be available on the
cammission’s website at www.puc.state.oh.us/PUCO/formsfindax.cfm or by contacting
the commission's public intarest center toil-free (in Ohio) at 1-800-686-7826 or TDDATY
at 1-800-686-1570. The company shall also identify for the tenant any resources in the
community where hefshe can obtain assistance in pursuing his/her claim, including but
not limited to:

{1}  The telephone number(s) of the local legal services program (in cities over one
hundred theusand served by that company),
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(2)  The toll-free number{s) for the Ohio state legal services association,
(3) The toll-free number(s) of the office of consumers' counsel,

(4}  The telephone number(s) of the local bar association, and

(5)  The telephone number(s) of the local tenant organization{s).

(G} if a company disconnects service to consumers whose ulility services are included in
rentai payments or who are residing in master-metered premises, the company, upon
inquiry, shall inform the consumer that service will be reconnected upon payment of the
amaount dug for the current month's bill plus any reconnection charge if the payment is
made within fourteen days of disconnection. The company shall continue service at the
premises as long as the tenant’s representative continues to pay for each month's service
{hased upon actual or estimated consumption) by the due date of the bill for that service.
The company shall alsa reconnect service for those cansumers who, within fourteen days
of the disconnection of service, invoke the provisions of section §321.07 of the Revised
Code, as specified in paragraph (E) of this rule. If the consumers choose to have their
service reconnected by paying the current month's bill and payment is not made by the
due date each month, the company shall post the notice in a conspicuous location on the
premises and make a good faith effort by mail or otherwise to notify each household unit
of a multi-unit dwelling or tenant receiving service in the master-metered premises of the
impending service disconnection. The company is nhot required to reconnect service
pursuant to this paragraph where the landlord resides on the premises.

(H) The company shall only provide service to a master-metered premise if the customer is
tha landiord/owner of the premises. Company acceptance of new applications for service
to master-metered premises requires the landlordfowner to provide to the company an
accurate list specifying the individual mailing addresses of each unit served at the
master-metered premises.

()] The company may charge the landlordfowner of the master-metered premises a
reasonable fee, as set forth in the company's tariffs, designed to pay the company's
incurred cost for providing the notice to tenants required by paragraph (A) of this rule.

(J) The company has the burden of collecting any amounts in arrears.

(K) If a customer, who is a property owner or the agent of a property owner, requests
disconnection of service when residential tenants reside at the premises, the company
shall perform both of the foliowing actions:

{1} Provide at least a ten-day notice prior to the disconnection of service by mail to the
residential tenants or by posting the notice in conspicuous places on the premises.

{2) Inform such customer of the customer's liability for all utility service consumed
during the ten-day notice period.

{L) Notwithstanding any notice requirement of a company under paragraph (K) of this rule
and paragraph {A)(3)(d) of rule 4901:1-18-05 of the Administrative Code, a company will
not be found to have violated these rutes if:

(1} The company uses reasonable efforts o determine the status of the
customer/consumet as either a property owner, the agent of a property owner, or a
tenant; or )



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 57 of 378

Supplement B
Page 12 of 16

(2) The customer/consumer misrepresents the status of the customer/consumer as
either a property owner, or the agent of a property owner, or tenant.

4901:1-18-07 Appendices & Forma
4901:1-18-08 Waivar requests.

The public utilities commission of Ohio may waive any rule or any part of a rule contained
in this chapter of the Administrative Code for good cause upon its ewn motion or upon application
by a company.

The application for a waiver shall include the specific rule(s) requested {o be waived. If the
request is to waive only a part or parts of a rule, then the appiication should identify the
appropriate paragraphs, sections, or subsections to be waived. The waiver request shall provide
sufficient explanation by rule, including advantages and possible disadvantages, to allow the
commission to thoroughly evaluate the waiver request.

4901:1-18-09 Residentlal natural gas bills.

(A) This rule applies to natural gas company bills that do not include any retail gas supplier
charges. Requirements for natural gas consolidated billing appear in rule 4901:1-29-12 of
the Administrative Code.

(B) Bills issued by or for the natural gas company shall be accurate and rendered at regular
intervals and shall contain clear and understandable form and language. Each bill shall
display the following information:;

(1} The customer's name, billing address, service address, and account nurnber.
(2} The natural gas company's name and its payment address.

(3) The natural gas company's twenty-four hour, local or toll-fres telephone number
for reporting service emergencies.

(4) A statement that customers with bill questions or complaints should call or write
the natural gas company first. The bill shall list the natural gas company's local or
toli-free telephone number(s) and the address where & question or complaint may
be sent.

(5) The following text:
"If your guestions are not resolved after you have called {(name of company), you
may call the Public Utilities Commission of Dhio (PUCQ) toli-free at 1-800-686-
7826 or 1-614-466-3292, or for TDD/ITY toll-free at 1-800-686-1570 or 1-614-
466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at
www.PUCO.ohio.gov.
Residential customers may also call the Ohio Consumers' Counsel (OCC), toli-
free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC
website at www.pickocc.org.”

(6) A rate schedule, if applicable.

(7} The dates of the service period covered by the bill,

(8}  The hilling determinants, if applicable:
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(9)
(10)

(11)
{12)
{13)
(14)

(15)

(16)

(17}

(18)
(19}
(20}

{21

(22)
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(a) Beginning meter reading(s),

{b) Ending meter reading(s),

{c} Demand meter re-_ading(s).

{(d) Multiplier(s),

{e) Consumption, and/or

{f) Demand{s).

The gas cost recovery rate expressed in dollars and cents per MCF or CCF.

The total charge attributable to the gas cost recovery rate expressed in dollars and
cents.

The identification of estimated bills.

The due date for payment.

The total charges for current billing period,

Any late payment charge or gross and net charges, if applicable.

Any unpaid amounts due from previous bills, customer credits, and total amounts
due and payable.

The current balance of the account, if the residential customer is billed according to
a budget plan.

The current gas and electric charges separately, if the customer is billed for gas
and electric service on the same hill.

if applicable, each charge for non-tariffed, non-regulated service(s).
Any nonrecurring charge(s).
Any payment(s} or credit(s) applied to the account during the current billing period.

if applicable, the percentage of income payment program {PIPP) billing
information: .

(a) Current PIPP payment,

{b) PIPP payments defaulied (i.e., past due),
(¢} Total PIPP amount due, and

(d) Total account arrearage.

An explanation of codes and abbreviations used.
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(23)  If applicable, the name of the selected competitive retail natural gas supplier or
governmental aggregator and a statement that such provider is responsible for
billing the gas supplier charges.

(24) The cusiomer's historical consumption during each of' the preceding twelve
months, with a total and average consumption for such tweive-month period.

{25) A prominently displayed "apples-to-apples” notice, if the company has a choice
program.

(26) A statement, either appearing directly on the bill, in a bill insert, or as a separate
mailing, of any payment arrangement agreed upon by the customer and the
company.

(27)  Other information required by Ohio law or commission rule or order.

{C) A natural gas company proposing any new bill format shall file its proposed bill format
with the commission for approval. If the commission does not act upon an application for
sample bill approval within forty-five days, the sample bill shall be approved.

(D) Each natural gas company shall maintain an appropriate listing of its customer service
number{s) in the directory of each certified local telephone service pravider operating in
the natural gas company's service area.

(E} Each natural gas company shall, upon request, provide customers with an updated list of
the name and street address/location of the nearest payment center andfor local
authorized agent, and alterpative methods available for payment of customer bills.
Customers shall not be charged mere than two-times the cost of a first-class postage
stamp for processing their payments by cash, check or money order at authorized agent
locations. :

{F When a customer pays a bill at the natural gas company's business office or to an
authorized agent of the company, the payment, including any partial payment, shall be
immediately credited to the customer's account where feasible and in any event be
credited to the customer's account as of the date received at the business gffice or by the
agent. No natural gas company shall disconnect service to a customer who pays to the
company or an authorized agent of the company the total amount due (or an amount
agreed upon between the natural gas company and the customer to prevent
disconnection) on the account by the close of business on the disconnection date listed
on the disconnection notice. Payment received by an authorized agent of the natural gas
company shall constitute receipt of payment by the company.

(G} Each natural gas company shall establish a written policy for its personnel at its business
offices and for its authorized agents to handle billing disputes, requests for payment
arrangements, and reporting payments to prevent disconnection of service. If these
matters cannot be handled by an agent authorized to accept payments, the agent shall
provide customers with the natural gas company's local or toll-free number.

{H) Any natural gas company wishing to issue billing statements online shall comply with
each of the following requirements:

(1} A customer shall not be required to use online billing.

{2) No enrollment or usage fees shall be assessed to a customer who chooses to
receive bills and/or customer information online.
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(3) The online billing statement shall include all requirements listed in paragraph (B} of
this rule.

(4) The company shall maintain a secure and encrypted site that is to be accessed only
by the customer of record after compteting a secure registration process.

(8) Any fees to accept online payments shall be clearly disclosed in payment window(s).

(8) Any payment made online shall be treated as a payment made at the company
business office and shall be posted to the account in accordance with paragraph (F)
of this rule. The time needed to post the payment to the account shall be clearly
stated.

(7) If a customer chooses to use online billing, the customer shall not be restricled to
making payments online in the future. All payment methods shall continue to be
availabie to the customer.

4901:1-18-10 Combination utllity companies.

(A) The residential customers and consumers of a combination utility company that provides
both natural gas and electric service shall have the same rights pursuant to Chapter
4901:1-18 of the Administrative Code as customers and consumers who are served by
separate natural gas and electric companies. In the event of disconnection or pending
disconnection of bath gas and electric services, a residential customer of a combination
utility company has the right to choose to retain or have reconnected both utility services
or one service, either gas or electric.

{B) A combination utility company shall apply the payments from residential customers to
their gas and electric accounts separately and shall apportion the payments based on the
total balance for each service, including any arrearage pius the current month's
charge(s). For purposes of applying these payments:

{1) For customers bilted only for services provided by the combination utility company,
the company shall apply payments first to past due amounts, then to current
regulated charges, and finally to any non-regulated charges.

(2} For customers billed by the combination utility company for any competitive services
provided by either a competitive retail natural gas supplier and/or a competitive retail
electric provider, the company shall apply payments as provided for in paragraph (J)
of rule 4901:1-29-12 and paragraph {H) of rule 4901:1-10-33 of the Administrative
Code.

(C) Whenever a residential customer receiving both gas and electric service from a
combination utility company has received a disconnection of service notice, the company
shall give the customer each of the following options:

{1} An extended payment plan for both gas and electric as provided for in rute 4901:1-
18-04 of the Administrative Code.

{2) An extended payment plan to retain either gas or electric service as chosen by the
customer. Such extended payment plan shall include an extended payment pian as
provided in rule 4901:1-18-04 of the Administrative Code.

{D) If a vesidential customer of a combination utility company who has entered into one
extended payment plan for both gas and electric service receives a disconnection of
service notice and notifies the company of an inability to pay the full amount due under
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such plan, the company shall offer the customer, if eligible pursuant to paragraph (A) of
rule 4801:1-18-04 of the Administrative Code, another payment plan to maintain both
services. The company shall give the customer the opportunity to retain only one service
by paying the defaulted payment plan portion attributable to that service and by
continuing payment on the portion of the extended payment plan attributable to that
service subject o paragraph (B) of rule 4901:1-18-05 of the Administrative Code.

{E} If bath the gas and electric service of a residential customer of a combination utility have
been discontinued for nonpayment, the company shall reconnect both services, or aither
service, as designated by the customer, pursuant to rule 4901:1-18-06 of the
Administrative Code.

{F} The combination utility company shall in its disconnection of service notice, as provided
for in Chapter 4901:1-18 of the Administrative Code, advise combination residential
customers of their rights to select the service(s) for retention or reconnection as provided
for in paragraphs (C), (D), and (E) of this rule. The notice shall state with specificity the
conditions under which customers may exercise their rights and shalt state the telephone
number and business address of a company representative to be contacted to inquire
about those rights.

(G} For a customer who has received a disconnection of service notice and who contacts the
combination utility company, the company shall inform the customer of the total past due
amount for each service, and with respect to the extended payment plans available under
this rule, the monthly payment due on the past due amount for each service.

4901:1-18-11 Insufficient reasons for refusing or disconnecting service,

The company shall not refuse service to or disconnect service to any applicant/customer
for any of the following reasons:

(A) Failure to pay for service furnished to a former customer unless the former customer and
the new applicant for service continue to be members of the same household.

(8) Failure to pay a nonresidential account.

{C) Failure to pay any amount which is in bona fide dispute. Where the customer has
registered a complaint with the commission's public interest center or filed a formal
complaint with the commission which reasonably asserts a bona fide dispute, the
company shall not disconnect service if the customer pays either the undisputed portion
of the bill, if known or can reasanably be determined, or the amount billed for the same
billing period in the previous year.

{D) Failure lo pay any non-regulated service charges.

4901:1-18-12 Restrictive language prohibition.

Except as provided in rules 4901:5-37 and 4901:5-25-06 of the Administrative Code or
other commission-approved curtailment provisions, no natural gas company or electric
distribution utility shall deny service to a prospective customer or discontinue service to a present
customer because the company would be or is providing only auxiliary, stand-by or emergency
sarvice as an alternative energy source.

Upon application to and approval by the commission, a natural gas company or electric
distribution uiility may file a separate applicable tariff containing rates which reflect the costs
ingurred by that company to provide such services.
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RATE RS
| RESIDENTIAL SERVICE

APPLICABILITY
Applicable to electric service other than three phase service, for all domestic purposes in private
residences and single occupancy apartments and separately metered common use areas of multi-
occupancy buildings in the entire territory of the Company where distribution lines are adjacent to the
premises to be served.

Residences where not more than two rooms are used for rental purposes will also be included. Where
all dwelling units in a multi-occupancy building are served through one meter and the common use
area is meiered separately, the kilowatt-hour rate will be applied on a "per residence” or "per
apartment" basis, however, the customer charge will be based on the number of installed meters.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. Howevar, if the wiring is so arranged that
the service for residential purposes can be metered separately, this Rate will be applied to the
residential service, if the service qualifies hereunder,

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall constitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current 60 Hz, single phase at Company's standard secondary voitage.

NET MONTHLY BILL
Computed in accordance with the following charges:

1. Distribution Charges
(a) Customer Charge $5.50 per month

(b} Energy Charge $0.022126 per kwh

l Filed pursuant to an Order dated July-8-2009-in Case No. 0811-3549708-EL-AIRSSO before the Public
Utilities Commission of Ohio,

Issued:  dJuly-10,-2008 Effective: July13,2008January 3,
2012

Issued by Julle Janson, President
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| NET MONTHLY BILL (Contd.)

2. Applicable Riders
The fol!owmg nders are appllcable pursuant to the specific terms contained within each rider:

Sheet No. 70, Rlder DR-IKE, Storm Recovery Rlder
Sheet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider
Sheet No. 83 Rlder OET OhIO Excise Tax Rlder

Sheet No. 86 Rldar USR Unlversal Serwce Fund Rndar

Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No. 97, Rider RTO, Regional Transmission Organization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No. 1056, Rider DR-ECF, Economic Competitiveness Fund Rider

Sheet No. 106, Rider DR-SAWR, Energy Efficiency Recovery Rate

Sheet No. 108, Rider UE-ED, Uncollectible Expense — Electric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and raserve Capacity Reconciligtion Rider
Sheet No. 110,_Rider AER-R, Alternative Eneragy Recovery Rider

Sheet No. 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider

Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

[ Filed pursuant to an Order dated July-82000-in Case No. 0811-3549708-EL-AIRSSO before the Public
Utilities Commission of Chio.

Issued:  July-10.2000 Effective: July-43;,-2088January 3,
2012

Issued by Julie Janson, President
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Energy-Charge

JAN-12041 - DEG- 31, 201
S Period i Pariod

Energy Gharge

MINIMUM CHARGE

The minimum charge shall be the Custormer Charge as stated above.

BILLING PERIODS

For purposes of administration of the above charges, the summer period is defined as that period
represented by the Company's billing for the four (4) revenue menths of June through September. The
winter period is defined as that period represented by the Company’s billing for the eight (8) revenue
months of January through May and October through December.

| LATE -PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal {o one and ore-half percent (1.5%} of the
unpaid balance is due and payable.

The late payment charge is not applicable to:

* Unpaid account balances of customers enrolled in income payment plans pursuant to Section
4901:1-18-04(B), Ohio Administrative Code; and
» Unpaid account balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of

I Filed pursuant to an Order dated July-8,2008-in Case No. 0811-3549708-F1 -AIRSSO before the Public
Utilittes Commission of Ohio.

Issued:  Juhy-16:2000 Effective: July-13-2008Japuary 3,
2012

Issued by Julie Janson, President



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 65 of 378

P.U.C.O. Electric No. 19
| Sheet No. 30.132
Cancels and Supersedes

Duke Energy Ohio
138 East Fourth Street Sheet No. 30.124
Page 4 of 43

Cincinnati, Ohio 45202

the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect,
| as filed with the Public Utilities Commission of Ohio.

| Filed pursuant to an Order dated July-8,-2008-in Case No. 0811-3549708-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued:  July-+52008 Effective: July13.2008January 3,
2012

lssued by Julie Janson, President
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RATE ORH

OPTIONAL RESIDENTIAL SERVICE WiTH ELECTR!IC SPACE HEATING

APPLICABILITY

Applicable to electric service, other than three phase service, used for all domestic purposes in private
residences and single occupancy apartments where permanently connected electric heating
equipment is installed and in regular use as the primary source of qualified space heating in the entire
territory of the Company where distribution lines are adjacent to the premises to be served. In addition,
the customer will be required to pay an amount equal to the current installed cost of demand metering
equipment in excess of the current installed cost of standard watt-hour metering equipment. Al
metering equipment shall remain the property of the Company. The Company shall be responsible for
the installation, operation, maintenance, testing, replacement and removal of metering equipment.

This rate is only available as Company demand meters are installed on the customer's premises. Due
to the limited availability of metering equipment and Company personnel, a demand meter will be
installed as metering equipment and Company personnel are available.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. However, if the wiring is so arranged that
the service for residential purposes can be metered separately, this Rate will be applied to the
residential service, if the service qualifies hereunder.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schadule shall constitute the Company’s Standard Service Offer.

TYPE OF SERVICE
Alternating current 60 Hz, single phase at Campany’s standard secondary voltage.

NET MONTHLY BILL
Computed in accordance with the following charges:

Summer Period Winter Period
1. Distribution Charges
{a) Customer Charge $5.50 per month $5.50 per month
{b) Energy Charge
First 1,000 kilowatt-hours $0.025983 per KWh $0.025983 per kWh
Additional kilowatt-hours $0.030778 per kWh $0.014351 per kWh
In excess of 1560 times Customer’s
Monthly Demand $0.030778 per kWh $0.009675 per kWh

| Filed pursuant to an Order dated July-8,-2000-in Case No. 8811-7093549-E1 -AIRSSO before the Public
Utilities Commission of Ohio.

Issued: July-10.-2000 Effective: duby—33;
2008January 3, 2012
Issued by Julie Janson, President
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| NET MONTHLY BILL (Contd.)

2, Applicable Riders
The fo[lovwng rlders are apphcabie pursuant to the specific terms contained within each rider:

Sheet No 70 R|der DR-IKE, Storm Recovery Rlder

Sheet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider
Sheet No. 83, Rider OET, Ohio Excise Tax Rider

Sheet No. 86, Rider USR, Universal Service Fund Rider

Sheet No 88 Rlder UE—GEN Uncol!ecnble Expense Electnc Generation Rider

Sheet No 89 Rlder BTR Base Transmtssmn Rlder

Sheet No. 97, Rider RTO, Regional Transmission Qrqanization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Modemization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

Sheet No. 106, Rider DR-SAWR, Energy Efficiency Recovery Rate
-Shest No. 108, UE-ED, Uncollectible Expense —~ Electric Distribution

Rider

Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider

Sheet No, 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

Sheet No, 113, Rider ESSC, Electric Security Stabilization Charge Rider
Sheet No. 115, Rider SCR, Suppligr Cost Reconciliation Rider

Demand $0-046100perkih  $D:004340-perkWh

| Filed pursuant to an Order dated July-8,2008-in Case No. 0811-7093549-EL-AIRSSQ before the Public
Utilities Commission of Ohio.

Issued: July-10-2000- Effective: Jely—13;
2608January 3, 2012
Issued by Julie Janson, President
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AN, 2010 —DEG 34,2040
g Poriod Wintor Poriod
— GonerationCharges
Energy Charge
{n-excess-ef-150-timos-Customers-Menthly
Bemand $0-048452 pertkWh $0.005024-pertWh

In-excess-of-180-times-Custormer's-Menthly
Demand $0:048452-poriiith $0.008021porkWh

MINIMUM CHARGE
The minimum charge shall be the Customer Charge as stated above.

BILLING PERIODS
For purposes of administration of the above charges, the summer period is defined as that period
represented by the Company's billing for the four (4) revenue months of June through September. The

Filed pursuant to an Order dated July-8-2006-in Case No. 6811-7093549-E1-AIRSSQ before the Public
Utilittes Commission of Ohio.

lssued: Juby-10-2000- Effective: duy—313;
2008January 3, 2012

Issued by Julie Janson, President
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winter period is defined as the period represented by the Company's billing for the eight (8) revenue
months of January through May and October through December.

DEMAND
Customer's monthly demand will be the kilowatts as determined from the Company's demand metering
equipment for the fifteen (15) minute period of customer’s greatest use in each month during the winter
period.

Minimum demand shaff be fen (10) kilowatts.

QUALIFIED SPACE HEATING
"Qualified” space heating is the heating of residential living quarters primarily through the regular use of
permanently connected eleclric heating equipment, the installation of which meets the Company's
specifications.

[ Filed pursuant to an Order dated July-8.-2008-In Case No. 0811-7093549-EL-AIRSSQO before the Public
Utilitles Commission of Ohio.

Issued: July10;,2000- Effective: Juby—43;
2008January 3, 2012

Issued by Julie Janson, President
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LATE PAYMENT CHARGE
Payment cf the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent {1.5%) of the
unpaid balance is due and payable.

| The late payment charge is not applicabie to;

» Unpaid account balances of customers enrolled in income payment plans pursuant to Section
4901:1-18-04(B), Ohio Administrative Code; and
+ Unpaid account balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations and the
minimum contract period shall be one (1) year terminable thereafter on thirty (30) days written notice by
either the customer or the Company.

The supplying and billing for service and all conditions applying thereto are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as
fited with the Public Utilities Commission of Ohio.

| Filed pursuant to an Order dated Juhy-8,-2806-in Case No. 0811-7083549-EL-AIRSSO before the Public
Ultilities Commission of Ohio.

Issued: July-40-2008. Effective: duby—13;
20089January 3, 2012

Issued by Julie Janson, President
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Cincinnati, Ohio 45202 Page 1 of 43
RATE TD-AM

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING
(PILOT)

APPLICABILITY

Applicable to slectric service for all domestic purposes in private residences and single occupancy
apartments in the entire territory of the Company where distribution lines are adjacent to the premises to be
served. This rate is available only as Company advanced meters with interval recording registers are
installed on the customer's premises. The advanced meters must be commissioned, certified, and provide
billable quality data. This rate is available to the first two hundred fifty (250) customers that request service
under this rate. Eligible customers must receive generation service from Duke Energy Ohio, and they must
have had a total annual electric bill of $300 or more during the prior 12 months. This rate is not available to
customers on income payment plans, budget billing, HEAP, or any other assistance plan.

[ Residences where not mere than two rooms are used for rental purposes will aiso be included. Where
all dwelling units in a multi-occupancy building are served through one meter and the common use area is
metered separately, the kilowatt-hour rate will be applied on a "per residence” or "per apartment" basis,
howaver, the customer charge will be based on the number of instailed meters.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. However, if the wiring is so arranged that the
service for residential purposes can be metersd separately, this Rate will be applied to the residential
service, if the service qualifies hereunder.

Rate TD-AM is offered on a pilot basis. The Company reserves the right to modify this rate, subject to
approval by the Commission, as information regarding customer participation, load response, costs, and
other pertinent information becomes available. If the Company changes the base generation charges or
structure of this rate, customers who have not completed their initial term of service may continue taking
service under Rate TD-AM or switch to Rate RS (Residential Service} or any other rate for which the
customer is eligible,

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule
shall constitute the Company's Standard Service Offer.

NET MONTHLY BiLL
Computed in accordance with the following charges:

Summer Period Winter Period

1. Distribution Charges
(a) Customer Charge
Single Phase $5.50 per month $5.50 per month
] Filed pursuant to an Order dated March-3-2040-in Case No. 110-00423549-EL-ATASSO before the Public
Utilities Commission of Chio,

Issued: -March-8-2010 Effective; January 3, 2012
March-10,2040

Issued by Julie Janson, President
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Three Phase $8.00 per month $8.00 per month
NET MONTHLY BILL (Contd.)
{b) Energy Charge
On Peak kilowatt-hours $0.0221286 per kWh $0.022126 per kWh
Shoulder kilowatt-hours $0.022126 per kWh $0.022126 per kWh
Off Peak kilowatt-hours $0.022126 per kWh $0.022126 per kWh

2. Applicable Riders
The follomng rlders ara apphcable pursuant to the specific terms contained within each rider:

Sheet No. 70, Rider DRJKE, Storm Recovery Rider
————5heet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider
Sheet No 83 Rlder OE!' Ohao Excnse Tax Rlder

Sheet No 86 Rlder USR Unwersal Service Fund ther

Sheet No. 88, Rider UE-GEN, Uncollectible Expense ~ Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No. 97, Rider RTO, Regional Transmission Crganjzation Rider

Shest No. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

| Sheet No. 108, Rider DR-SAWR,
Energy Effictency Recovery Rate

| Sheet No. 108, Rider UE-ED,

Uncoltectible Expense — Electric Distribution Rider

-Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider

Sheet No. 110, Rider AER-R, Alternative Energy Racovery Rider

Sheet No. 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider

Sheet No. 115, Rider SCR, Suppiier Cast Recongiliation Rider

| Flled pursuant to an Order dated Mapsh-s—ze-m-m Case No. 110-00423549-EL-ATASSQO before the Public
Utilities Commission of Ohio.

issued: -March-8,2010 Effective:___January 3, 2012
Marsh10.2040

Issued by Julie Janson, President
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MINIMUM CHARGE
The minimum charge shall be the Customer Charge as stated above.

BILLING PERIODS
For purposes of administration of the above charges, the summer period is defined as June 1 through
September 30. The winter period is defined as October 1 through May 31.

RATING PERIODS
The rating periods applicable to the above kilowatt-hour charges are as follows:

a) Summer On Peak Period - 12:00 p.m. to 7:00 p.m. Monday through Friday, exciuding holidays.

by Summer Shoulder Period - 9:00 a.m. to 12:00 p.m. and 7:00 p.m. to 10:00 p.m. Monday through
Friday, excluding holidays.

c} Winter On Peak Period -~ 7:00 am. to 1:00 p.m. and 5:00 p.m. to 10:00 p.m. Monday through Friday,
excluding holidays.

RATING PERIODS (Contd.)

d) Winter Shoulder Period - 6:00 a.m. to 7:00 a.m. and 1:00 p.m. to 5:00 p.m. Monday through Friday,
excluding holidays. .

e} Off Peak Period - All hours Monday through Friday not included above plus all day Saturday and

I Filed pursuant to an Order dated Mareh-3,-2048-in Case No. 110-88423549-FL -AFASSO before the Public
Utilities Commission of Ohio.

Issued: -Marsh-8,-2010 Effective:___January 3, 2012
March-10,2010

Issued by Julie Janson, President
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Sunday as well as New Year's Day, President's Day, Good Friday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas Day or on the day
nationally designated to be celebrated as such with the exception that if the foregoing holidays occur
on a Sunday, the following Monday is considered a holiday.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown an the
bill. When not so paid, an additional amount equal to one and one-half percent {1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The initial term of service under this rate is one (1) year. After one year, customers may at their discretion
remain an this rate for an additional one (1) year term or switch to another appiicable rate.

The supplying and biilling for service and all conditions applying thereto, are subject to the jurisdiction of the
Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed with
the Public Utilities Commission of Ohia.

| Filed pursuant to an Order dated Marsh-3,-2040-in Case No. 110-00423549-EL-ATASSO before the Public
Utilities Commission of Ohio.

Issued: -March-8,2010 Effective:___January 3, 2012
March 40,2040

Issued by Julie Jansan, President
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RATETD

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE

APPLICABILITY
Applicable to electric service ather than three phase service for all domestic purposes in private residences
and single occupancy apartments in the entire territory of the Company where distribution lines are
adjacent to the premises to be served., This rate is available only as Company demand meters with
programmable time-of-day registers are installed on the customer's premises.

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule
shall constitute the Company’s Standard Service Offer.

NET MONTHLY BILL
Computed in accordance with the following charges:

Summer Period Winter Period
1. Distribution Charges
(a) Customer Charge $16.00 per menth $16.00 per month
(b) Energy Charge
On Peak kilowatt-hours $0.041195 per kWh $0.032735 per kWh
Off Peak kilowatt-hours $0.007186 per kWh $0.007181 per kWh

2. Applicable Riders

The followmg rlders are apphcable pursuant to the specst’ C terms contained within each rider;

Sheet No 70, Rlder DR IKE, Storm Recovery Rider ‘
Sheet No. 81, Rider EER, Energy

Efficiency Revolving Loan Program Rider
Sheet No 83 Rmder OET Oth Exmse Tax ther

Sheet No 86 RJder USR Unwersal Serwce Fund Rlder

Sheet No, 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No. 97, Rider RTO, Regional Transmission Organization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Madernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

Sheet No. 106, Rider DR-SAWR,

Energy Efficiency Recovery Rate

Sheet No. 108, Rider UE-ED,

| Filed pursuant ta an Order dated July-8-2006-in Case No. 0811-2893549-EL-AIRSSO before the Public Utilities

Commission of Ohio.

Issued: July-10,2000 Effective: July—43—2008January 3,

Issued by Julie Janson, President
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Uncollectible Expense -~ Elsctric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconclliation Rider
Sheet No. 110, Rider AER-R, Alternative Enerqy Recovery Rider

Sheet No. 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider
Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider

Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

Energy-Charge
MINIMUM CHARGE

The minimum charge shall be the Customer Charge as stated above.

| Filed pursuant to an Order dated Julyw8,-2008-in Case No. 0811-7083549-El -AIRSSO before the Public Utilities
Commission of Ohia.

Issued: dJduly-16,2000 Effective: Jubye13,2008January 3,
2012 ’

Issued by Julie Janson, President
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RATING PERIODS

The rating periods applicable to the above kilowatt-hour charges are as follows:
a} Summer On Peak Period - 11:00 a.m. to 8:00 p.m. Monday through Friday, excluding holidays.

b) Winter On Peak Period - 9:00 a.m. to 2:00 p.m. and 5:00 p.m. to 9:00 p.m. Monday through Friday,
axcluding holidays.

¢} Off Peak Period - All hours Manday through Friday not included above plus all day Saturday and
Sunday as well as New Year's Day, President's Day, Good Friday, Memerial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas Day or on the day
nationally designated to be celebrated as such with the exception that If the foregoing holidays occur
on a Sunday. the foilowing Monday is considered a holiday.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on the
bill. When not 50 paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable, The late payment charge is not applicable to unpaid account balances for
services received from a Certified Supplier.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The initial term of service under this rate is three (3) years. If the customer desires to cancel service under
this tariff within three {3) years, a termination fee may be charged by the Company. The termination fee
will be determined by applying the above Customer Charge times the remaining months of the initial
service agreement.

Where the Company is denied access to read the customer's time-of-day meter for more than twa (2)
consecutive months, the Company may, after notifying the customer, place the customer on the
Company's standard residential rate. If the Company moves the customer to the standard rate, the
customer shall not be hilled for the termination fee.

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the
Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed with
the Public Utilities Commission of Chio.

| Filed pursuant to an Order dated Juby-8-2009-in Case No. 8811-7683549-EL-MRSS0 before the Public Utilities
Commission of Ohic.

Issued: Juby-16:2000 Effective: July-13:2008January 3,
2012

Issued by Julie Janson, President



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 78 of 378

P.1J.C.Q. Electric No. 19
| Sheet No. 34.76

Duke Energy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 34.66
Cincinnati, Ohio 456202 Page 1 of 4
RATE CUR

COMMON USE RESIDENTIAL SERVICE

APPLICABILITY
Applicable to electric service other than three phase service for separately metered common use areas
of multi-occupancy buildings in the entire territory of the Company where distribution lines are adjacent
to the premises to be served.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall constitute the Company’s Standard Service Offer.

TYPE OF SERVICE
Afternating current 60 Hz, single phase at Company’s standard secondary valtage.

NET MONTHLY BILL
Computed in accordance with the following charges:

1. Distributicn Charges
(a} Customer Charge $5.50 per month

(b) Energy Charge $0.022126 per kWh

2. Applicable Riders
The following riders are applicable pursuant to the spacific terms contained within each rider;

= B—o1; = T - = o

SheetN :59' R'I DR_Di ‘I o Reli lll'l R'I
Sheeat No. 70, Rider DR-IKE, Storm Recovery Rider

Sheet No. 81, Rider EER, Energy
Efficiency Revolving Loan Program Rider
Sheat No. 83, Rider OET, Ohio Excise Tax Rider

¥

Sheet No. 86, Rider USR, Universal Service Fund Rider
Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

[ Filed pursuant to an Order dated July-8-2000-in Case No. 0811-7083549-EL-AIRSS0 before the Public
Utilities Commission of Ohio.

Issued: July-10,-2008 ‘ Effective: Juby 13,
2008January 3, 2012

Issued by Julie Jansen, President
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Sheet No. 97, Rider RTQ, Reqional Transmission Organization Rider

Sheet No.

104, Rider DR-{M, Infrastructure Modernization Rider

Sheet No.
Sheet No.
Sheet No.
Sheet No.

105, Rider DR-ECF, Economic Competitiveness Rider

1086, Rider DR-SAWR, Energy Efficiency Recovery Rate

108, Rider UE-ED, Uncallectible Expense — Etectric Distribution Rider
109, Rider RECON, Fuel and reserve Capacity Recongiliation Rider

Sheet No.
Sheet No.

110, Rider AER-R, Alternative Energy Recovery Rider
111, Rider RC, Retail Capacity Rider

Sheet No.

112, Rider RE, Retail Energy Rider

Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider
Sheef No. 115, Rider SCR, Supplier Cost Reconciliation Rider

| Filed pursuant to an Order dated Jube-8,2009-in Case No. 0811-7083549-EL-AIRSSO before the Public
Utilities Commission of Ohlo.

lssued; July-10,-2009 Effective: Juby——43;
2008January 3. 2012

Issued by Julie Janson, President
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SummorRoried  WintorPoried
Erergy-Charge
kWh
Additional—kilowatt-hours $0.048700per  $0.005303 perkWh
kWh
JAN-~4; 2014 DEC. 31,2011
SummerPerigd — WinierPeried
Energy-Charge
KWh
Additional—kilowatt-hours $0.06004H4per  $0-D10658-perkWh
KWh

MINIMUM CHARGE
The minimum charge shail be the Custoemer Charge as stated above.

| Filed pursuant to an Order dated July-8,-2009-in Case No. 0811-7683549-EL-AIRSSO before the Public
Utilities Commission of Qhio,

Issued:  July10,.2000 Effactive: duhy— 13,
2008January 3, 2012

Issued by Julie Janson, President
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{
BILLING PERIODS

For purposes of administration of the above charges, the summer period is defined as that period
represented by the Company's billing for the four (4) revenue months of June through September. The
winter period is defined as that period represented by the Company's billing for the eight (8) revenue
months of January through May and October through December.

| LATE-PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bifl. When not so paid, an additional amount equal fo one and one-half percent (1.5%) of the
unpaid balance is due and payable.

The late payment charge is not applicable (o unpaid account bafances for services received from a
Certified Supplier.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect,
as filed with the Public Utilities Commission of Ohio.

| Filed pursuant to an Order dated July-8-20600-in Case No. 0811-7083549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

fssued: duly102000 Effective; duby—— 13-
2008January 3, 2012

Issued by Julie Janson, President
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RATE RS3P

RESIDENTIAL THREE-PHASE SERVICE

APPLICABILITY

Applicable to three phase electric service, for all domestic purposes in private rasidences and single
occupancy apartments and separately metered common use areas of multi-occupancy buildings in the
entire territory of the Company where (1) distribution lines are adjacent to the premises to be served,
(2} the building load requires three phase service, and (3) bwilding load exceeds the Company’s
standard single-phase equipment or the building is a multi-use facility requiring three-phase service for
the commercial space, and (4} additional distribution line extensions are not required. In all other
instances, the Company will make three-phase service available to residential customers at the
customer's sole expense and pursuant {0 a three-year service agreement.

Residences where not more than two rooms ara used for rental purposes will also be included. Where
all dwelling units in a multi-occupancy building are served through one meter and the common use
area is metered separately, the kilowatt-hour rate will be applied on a "per residence” or "per
apartment” basis, however, the customer charge will be based on the number of installed meters.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. However, if the wiring is so arranged that
the service for residential purposes can be metered separately, this Rate will be applied to the
residential service, if the service qualifies hereunder.

For customers taking service under any or all of the provisions of this tariff scheduls, this same
schedule shall constitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current 60 Hz, three phase at Company's standard secondary voltage.

NET MONTHLY BILL
Computed in accordance with the following charges:

1. Distribution Charges
(a) Customer Charge $8.00 per month

{b} Energy Charge $0.022128 per kWh

| Fited pursuant to an Order dated July8-2000-in Case No. 0811-2083549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued; July10,-2608 Effective: July—13;
2008January 3, 2012

Issued by Julie Janson, President



|

Duke Energy Ohio

WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 83 of 378

P.U.C.0O. Electric No. 19
Sheet No. 35.43
Cancels and Supersedes

139 East Fourth Street Qriginal Sheet No. 35.32
Cincinnati, Ohio 45202 Page 2 of 43

| NET MONTHLY BILL (Contd.)

2. Applicablie Riders

The following nders are appncable pursuant to the specific terms contained within each rider:

heet No. 70, Rider DRAKE, Storm

Recovery Rlder
——Sheet No. 81, Rider EER, Energy Efficlency Revolving Loan Program Rider
Sheet No.

Sheet No:
Sheet No.

83 Rader OET Ohro Excise Tax Rlder

86 Rider USR Umversal Sennce Fund Rlder
88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider

Sheset No.

89, Rider BTR, Base Transmission Rider

Sheet No.

97, Rider RTO, Redional Transmission Organization Rider

Sheet No.

104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No.
Sheet No.
Sheet No.
Sheet No.

105, Rider DR-ECF, Economic Competitiveness Fund Rider

106, Rider DR-SAWR, Energy Efficiency Recovery Rate

108, Rider UE-ED, Uncollectible Expense — Electric Distribution Rider
109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider

Sheet No.

110, Rider AER-R, Alternative Energy Recovery Rider

Sheet No.

111, Rider RC. Retail Capacity Rider

Sheet No.

112, Rider RE, Retail Enerqy Rider

—Sheet No. 113, Rider ESSC, Electric Security Stabllization Charge Rider
Sheet No.

115, Rider SCR, Supplier Cost Reconciliation Rider

Filed pursuant to an Order dated July-8-2009-in Case No. 0811-7003549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: Juby+0.2008 Effective: duly—13;
2009January. 3, 2012

Issued by Julie Janson, President
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MINIMUM CHARGE

The minimum charge shall be the Customer Charge as stated above.

| Filed pursuant to an Order dated July-8,-2008-in Case No. 9811-7093540-FL-AIRSSQ before the Public
Utilities Commission of Ohio.

Issued: July10.2009 Effective: duly—13;
2008January 3, 2012

Issued by Julie Janson, President
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BILLING PERIODS

For purposes of administration of the above charges, the summer period is defined as that period
represented by the Company's billing for the four (4) revenue months of June through September. The
winter period is defined as that period represented by the Company's billing for the eight (8) revenue
months of January through May and October through December.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company’s office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent {1.5%) of the
unpaid balance is due and payable.

| The late payment charge is not applicable to:
s Unpaid account balances of customers enrolled in income payment plans pursuant to Section
4901:1-18-04(B}, Ohio Administrative Code; and

« Unpaid account balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The Company is not obligated to extend, expand or rearrange its distribution system if it determines
that existing distribution facilities are adequate to serve the customer’s load.

TERMS AND CONDITIONS {Contd.}

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of
the Public Utilities Commission of Chio, and to the Company's Service Regulations currently in effect,
| as filed with the Public Utilities Commission of Ohio.

| Filed pursuant to an Order dated July-8-2008-in Case No. 5811-7093543-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: Juiy-10,2000 Effective: July—13;
2008January 3, 2012

Issued by Julie Janson, President
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RATE RSLI
RESIDENTIAL SERVICE — LOW INCOME

APPLICABILITY
Applicable to up to 10,000 electric customers who are at or below 200% cof the Federal poverty level
and who do not participate in the Percentage of Income Payment Plan (*PIPP"). Applicable to electric
service other than three phase service, for all domestic purposes in private residences and single
occupancy apartments and separately metered common use areas of multi-occupancy buildings in the
entire territory of the Company where distribution lines are adjacent to the premises to be served,

Residences where not more than two rooms are used for rental purposes will also be included. Where
all dwelling units in a multi-occupancy building are served through one meter and the common use
area is metered separately, the kilowatl-hour rate will be applied on a "per residence” or "per
apartment” basis, however, the customer charge will be based on the number of installed meters.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. However, if the wiring is so arranged that
the service for residential purposes can be metered separately, this Rate will be applied to the
residential service, if the service qualifies hereunder.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall canstitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current 60 Hz, single phase at Company's standard secondary voltage.

NET MONTHLY BILL
Computed in accordance with the following charges:

1. Distribution Charges
(a) Customer Charge $1.50 per month

(b} Energy Charge $0.022126 per kwWh

| Fited pursuant to an Order dated July-8,-2008-in Case No. 8811-7003549-EL-AIRSSO before the Public
Utilities Commission of Qhio,

Issued:  July-10-2009 Effective: Juhv-43,-2008January 3,
2012

Issued by Julle Janson, President
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| NET MONTHLY BILL (Contd.)

2. Applicable Riders
The followmg nders are appllcable pursuant to the specufc terms contained within each rider:

Sheet No- 70 Rvder DR- -IKE, torm Recovery Rlder

Sheet No. 81, Rider EER, Energy

Efficiancy Revolving Loan Program Rider
| Sheet No. 83, Rider OET, Ohio Excise Tax Rider
Sheet No. 86, Rider USR, Universal Service Fund Rider
Sheet No. 88, Rider UE-GEN, Uncaollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider
Shegt Na. 97, Rider RTO, Regional Transmission Organization Rider
Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider
Sheet No. 105, Rider DR-ECF, Econemic Competitiveness Fund Rider
Sheet No. 106, Rider DR-SAWR, Energy Efficiency Recovery Rate
Sheet No. 108, Rider UE-ED, Uncollectibfe Expense — Etectric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciiiation Rider
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider
Sheet No. 111, Rider RC, Retail Capacity Rider
Sheet No. 112, Rider RE, Retail Energy Rider
Sheet No. 113,_Rider ESSC, Electric Security Stabilization Charge Rider
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider -

HF&H—OOG—kHewaﬁ—houﬁsw%SS-pePkWh%Wa&per—kWh
Additionalidlewatt-heurs $0-083622perkWh  $0:008845perk\tih
JAN- 1,2040 - DEC 31, 2010

[ Filed pursuant to an Order dated July-8~2008-in Case No. 0811-7083549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued:  July-40,-2000 Effective: July+43,2008January 3,
2012

Issued by Julle Janson, President
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Erergy-Charge

JAN-1-20114-—DEC 34,2011
S Period Wintor Period

ErergyCharge

First-4,000-kilowatt-hours $0.042345 perldiih

Adaitionatkilowatt-hours $9~0562€5—pe#kWh $0.000770-per-kWh
MINIMUM CHARGE

The minimum charge shali be the Customer Charge as stated above.

| Filed pursuant to an Order dated July-8,-2000-inh Case No. 6811-7083549-EL-AIRSSO before the Public
Utilities Commyission of Ohio.

lssued:  July-10-2000 Effective: July-13-2008January 3,
2012

Issued by Julie Janson, President
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BILLING PERIODS
For purposes of admirnistration of the above charges, the summer period is defined as that period
represented by the Company's billing for the four {4) revenue months of June through September, The
winter period is defined as that period reprasented by the Company's billing for the eight {8) revenue
months of January through May and Qctober through December.

LATE PAYMENT CHARGE
Payment of the total amount due must be raceived in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-haif percent {1.5%) of the
unpaid balance is due and payable.

| The late payment charge is not applicable to:

» Unpaid account balances of customers enrolled in income payment plans pursuant to Section
4901:1-18-04(B}, Ohio Administrative Code; and
s Unpaid account balances for services received from a Certified Supplier.

- TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The supplying and hilling for service and all conditions applying thereto are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect,
! as filed with the Public Utilities Commission of Ohia.

] Filed pursuant to an Order dated July-8.-2008-in Case No. 0811-7083543-EL-AIRSSO before the Public
Utilities Commission of Ohio.

lssued:  Juby-10.2000 Effective: July-13-2000January 3,
2012 :

Issued by Julie Janson, President
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RIDER PTR

PEAK TIME REBATE - RESIDENTIAL PILOT PROGRAM

AVAILABILITY

The Peak Time Rebate (PTR) Program is applicable to residential Customers served under Rates
RS and TD-AM. This rider is available only as Company advanced meters with interval recording
registers are installed on the customer's premises. The advanced meters must be commissioned,
certified, and provide billable quality data. This rider is availabfe fo the first five hundred (500}
customers that request service under this rider. Eligible customers must receive generation service
from Duke Energy Ohio. This rider is not available to customers on income payment pians, budget
biling, HEAP, or any other assistance plan. Customers participating in the Power Manager program
are not eligible to participate in the PTR Program.

Rider PTR is offered on a pilot basis. The Company reserves the right to modify this rider, subject to
approval by the Commission, as information regarding customer participation, load response, costs,
and other pertinent information becomes available.

PROGRAM DESCRIPTION
The PTR Program is voluntary and offers residential Customers the opportunity to reduce their eleciric
costs by reducing their electric usage during Company's critical peak load periods (critical peak
events).

| At its discretion, the Company may call up to ten {48}-critical peak periods per year during the
calendar months of June, July, August, and September. Participating customers will be notified on the
day prior to a critical peak event of the planned event for the next day. Critical peak events will last 8
hours and wilt begin at noon and end at 8 P.M., and they will not occur on weekends or heolidays as
recognized by the National Electric Reliability Corporation{NERG). The Gompany may call up to
three {3}-events per week with no more than two {2)}-events occurring on consecutive days. A week is
defined as the period Sunday through Saturday.

Participating customers may choose te maintain their electric usage levels at previous levels during
an event. Customers who do not reduce usage levels during the event will not incur any penalties,
and they will be billed for the electricity consumed during the event at the normal tariff rates. No
customner's bill will increase as a result of this tariff.

Customers will receive a bill credit of $0.2800 per kWh of load reduction during the critical peak
event. Credits will appear on participating customers’ bills. The kWh load reduction is calculated as
the difference between the estimated kWh usage that would have occurred during the critical peak
avent without action by the participant {(estimated kWh) and the participant's actual kwh usage
during the critical peak event {(actual kWh). Credits will be computed and provided on customers’

| Issued pursuant to an Order dated June-23-2046-in Case No. 110-4553549-EL-ATASSO before the
Public Utilities Commission of Ohio.

lssued: June-24.-2040 ' Effective: duly-+-
2049 January 3, 2012

Issued by Julie Janson, President
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bilts within two monthly billing cycles, Bills ordinarily are rendered at menthly intervals. The word
| “month” shall mean the period of approximately thirty £30)-days between monthly bill dates.

PROGRAM DESCRIPTION (CONTINUEDontd.)
The Company will use the participant's recent historical electricity consumption information for non-
event, non-holiday weekdays in establishing the participants’ individualized estimated kWh usage for
use as a base line to determine the amount of load reduction.

BILLING UNDER STANDARD RATES
Customers served under Rate RS or Rate TD-AM will be billed for all energy used under the terms
and conditions and at the rates and charges of the applicable tariff. In addition, Customers wil!
receive credits on their electric bill for participation in the PTR Program as described above in the
PROGRAM DESCRIPTION section.

CUSTOMER NOTIFICATION OF CRITICAL PEAK EVENTS
Participating customers will be notified by 8:00 P.M. on the day prior to a critical peak event of the
ptanned event for the next day. The Company will notify customers of critical peak events for the
following day via telephone, e-mail, text messaging, or any other means that becomes available. The
customer will be required to provide a primary contact method of communication.

Participating customers are responsible for the costs of establishing and maintaining internet service,
e-mail service, telephone service, and/or cell phone text messaging service. The Company will
provide a mechanism for participants to choose their primary preferred communication channel.

The Company is not liable for any damages or claims resulting from customers' failure to receive
notice of a critical peak event, for any reason.

TERM AND CONDITIONS
Except as provided in this Rider PTR, all terms, conditions, rates, and charges outlined in the
applicable Rate RS or Rate TD-AM will apply. Participation in the PTR Program will not affect
Customers’ obligations for electric service under these rates.

Any interruptions or reductions in electric service caused by outages of Company's facilities, other
than as provided under the PTR Program, will not be deemed an event period under this PTR
Program. Agreements under the PTR Program will in no way affect Customer’s or Company's
respective obligations regarding the rendering of and payment for electric service under the
applicable éfectric tariff and its applicable rate schedules. It will be Customer's responsibility to
monitor and control their demand and energy usage before, during, and after a critical peak event
period.

| issued pursuant to an Order dated Jure-23,-2040-n Case No. 110-4553549-EL-ATASSO before the
Public Utilities Commission of Ohio.

Issued: dune24-2010 Effective: Jubyi1-
2040January 3, 2012

Issued by Julie Janson, President
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The supplying and billing for service and ail conditions applying thereto, are suhject to the jurisdiction
of the Public Utilities Commission of Chio, and to the Company's Service Regulations currently in
effect, as filed with the Public Utilities Commission of Ohio.

| Issued pursuant to an Order dated Jupne-23,-2010-in Case No. 118-4653549-EL-ATASSO before the
Public Utilities Commission of Ohio.

Issued: June-24.2010 Effective: Julyt-
2040January 3, 2012

Issued by Julie Janson, President



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 93 of 378

PU.C.O.  Electric

No. 19
Sheet No. 38 1
Duke Energy Ohjo Cancels and Supersedes
139 East Fourth Street Qriginal Sheet No. 38
] Cincinnati, Chio 45202 Page 1 of 34

RATE TD-CPP_LITE

OPTIONAL CRITICAL PEAK PRICING RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING
(PILOT)

APPLICABILITY

Applicable to electric service for all domestic purposes in private residences and single occupancy
apartments in the entire territory of the Company where distribution lines are adjacent to the premises to be
served. This rate is available only as Company advanced meters with interval recording registers are
installed on the customer's premises. The advanced meters must be commissianed, certified, and provide
hillable quality data.  Eligible customers must receive generation service from Duke Energy Ohio, and
they must have had a total annual electric bill of $300 or mare during the prior 12 months. This rate is not
available o customers on income payment plans, budget billing, HEAP, or any other assistance plan.

Residences where not more than two rooms are used for rental purposes will also be included. Where

all dwelling units in a multi-occupancy building are served through one meter and the common use area is
metered separately, the kilowatt-hour rate will be applied on a "per residence” or "per apartment” basis,
however, the customer charge will be based on the number of instailed meters.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. However, if the wiring is so arranged that the
service for residential purposes can be metered separately, this Rate will be applied to the residential
setvice, if the service qualifies hereunder.

Rate TD-CPP_LITE is offered on a pilot basis. The Company reserves the right to modify this rate, subject
to approval by the Commission, as information regarding customer participation, load response, costs, and
other pertinent information becomes available. If the Company changes the base generation charges or
structure of this rate, customers who have not compleied their initial term of service may continue taking
service under Rate TD-CPP_LITE ar switch to Rate RS {Residential Service) or any other rate for which
the customer is eligible.

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule
shall constitute the Company’s Standard Service Offer.

NET MONTHLY BILL
Computed in accordance with the following charges:

Summer Period Winter Period Spring/Fall
1. Distribution Charges
{a} Customer Charge
Single Phase $5.50 per month $5.50 per month $5.50 per month
Three Phase $8.00 per month $8.00 per month $8.00 per month

| Filed pursuant to an Order datad Marsh-8,-2044-in Case No. 101-8793549-EL-ATASSO before the Public
Utilittes Commission of Ohio.

Issued: March-24,2041 Effective:

Apri15-2044January 3, 2012
Issued by Julie Janson, President
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| NET MONTHLY BiLL (Cont’d)

Summer Period Winter Period Spring/Fall
(b) Energy Charge
On Peak kilowatt-hours  $0.022126 per kWh $0.022126 per kWh
Off Peak kilowatt-hours $0.022126 per kWh $0.022126 per kWh $0.022126 per kWh

2. Applicable Riders

The followmg nders are appllcable pursuant to the specaflc terms contained within each rider:

...........

Shest No. 70. Rider DR-IKE, Storm Recovery Rider

Sheet No. §1, Rider EER, Energy

Effictency Revolving Loan Program Rider
Sheet No. 83 Rvder OET Ohlo Excise Tax Rlder

Sheet No. 86 ther USR Unwersal Servnce Fund Rlder
Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider

Sheet No. 89, Rider BTR, Base Transmission Rider

Sheat No. 97, Rider RTO. Regional Transmission Organization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitivenass Fund Rider

Sheet No. 106, Rider DR-SAWR,

Energy Efficiency Recovery Rate

Sheet No. 108, Rider UE-ED,
Uncollectible Expense — Electric Distribution Rider

Sheet No. 109, Rider RECON, Fuel and reserve Capagity Recongiliation Rider

Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider

Sheet No. 111, Rider RC, Retail Capacity Rider

Sheet Na. 112, Rider RE, Retail Energy Rider
Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider

Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

| Filed pursuant to an Order dated March-9,2041-in Case No. 191-8793549-Et -ATASSO before the Public

Utilities Commission of Chio.

Issued:

March-24--2044 [ Effactive:

Apri-15-20+1January 3, 2012

Issued by Julie Janson, President
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EnergyCharge

MINIMUM CHARGE
The minimum charge shall be the Customer Charge as stated above.

BILLING PERIODS
For purposes of administration of the above charges, the summer peried is defined as June 1 through
September 30. The winter period is defined as December 1 through February 28 (28th if Leap Year). Al
cther days are defined as Spring/Fall.

RATING PERIODS
The rating periods applicable to the above kilowatt-hour charges are as follows:

a) Summer On Peak Period - 2:00 p.m. to 6:00 p.m. Monday through Friday, excluding holidays.
b) Winter On Peak Period - 7:.00 a.m. to 1:00 p.m. Monday through Friday, excluding holidays.

c) Off Peak Period - All haurs Monday through Friday not included above plus all day Saturday and
Sunday as well as New Year's Day, President’s Day, Good Friday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christmas Day or on the day

RATING PERIODS {Contd.}

nationally designated to be celebrated as such with the exception that if the foregoing holidays occur
on a Sunday, the following Monday is censidered a holiday.

d) Critical Peak Period - At its discretion, the Company may call up to ten {10} critical peak periods per
year during the calendar months of June, July, August, and September. Participating customers will
be notified on the day prior to a critical peak event of the planned event for the next day. Critical peak
events wili last 4 hours and will begin at 2P.M. and end at 6 P.M., and they will not occur on weekends
or holidays as recognized by the National Electric Reliability Corporation (NERC). The Company may
call up to three (3) events per week with no more than two (2) events occurring on consecutive days.

| Filed pursuant to an Order dated Marsh-8-2044-in Case No. 181-8703549-F1L-ATASSO before the Public
Utilities Commission of Ohio.

Issued: March24,-2043 Effective:

Aprik15,.20+ January 3, 2012
Issued by Julie Janson, President
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A week Is defined as the period Sunday through Saturday.

CUSTOMER NOTIFICATION OF CRITICAL PEAK EVENTS
Participating customers will ba notified by 8:00 P.M. on the day prior to a critical peak event of the planned
event for the next day. The Company will notify customers of critical peak events for the following day via
telephone, e-mail, text messaging, or any other means that becomes available. The customer will be
required to provide a primary contact method of communication.

Participating customers are responsible for the costs of establishing and maintaining internet service, e-
mail service, telephone service, andfor cell phone text messaging service. The Company will provide a
mechanism for participants to choose their primary preferred communication channel.

The Company is not liable for any damages ar claims resulting from customers’ failure to receive notice of
a critical peak event, for any reason.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
This rate is available upon application in accordance with the Company's Service Regulations.

The initial term of service under this rate is one (1) year. After one year, customers may at their discretion
ramain on this rate for an additional one (1) year term or switch to another applicable rate. Additionally,
customers receiving service under this rate may terminate their participation and switch to another
applicable rate during the period September 1 through September 30 each year (the pilot opt-out period).

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the
Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed with
the Public Utilities Commission of Chio,

| Filed pursuant to an Order dated Marsh-8;:2641in Case No. 101-8703549-EL-ATASSO before the Public
Utilities Commission of Ohio.

Issued: March-2+2014 Effective:
April45. 2041 January 3, 2012

Issued by Julie Janson, President
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RATE TD-LITE

OPTIONAL TIME-OF-DAY RATE FOR RESIDENTIAL SERVICE WITH ADVANCED METERING (MODIFIED)
(PILOT)

APPLICABILITY

Applicable to electric service for all domestic purposes in private residences and single occupancy
apartments in the entire territory of the Company where distribution lines are adiacent to the premises to be
served. This rate is available only as Company advanced meters with interval recording registers are
installed on the customer's premises. The advanced meters must be commissioned, certified, and provide
billable quality data. This rate is available to the first one hundred fifty (150) customers that request service
under this rate. Eligible customers must raceive generation service from Duke Energy Qhio, and they must
have had a total annual etectric bill of $300 or more during the prior 12 months. This rate is not available to
customers on income payment plans, budget billing, HEAP, ar any other assistance plan.

Residences where not more than two rooms are used for rental purpases will also he included. Where

all dwelling units in a multi-occupancy building are served through one meter and the common use area is
metered separately, the kilowatt-hour rate will be applied on a "per residence” or "per apartment” basis,
however, the customer charge will be based on the number of installed meters.

Where a portion of a residential service is used for purposes of a commercial or public character, the
applicable general service rate is applicable to all service. However, if the wiring is so arranged that the
service for residential purposes can be metered separately, this Rate will be applied fo the residential
service, if the service qualifies hereunder.

Rate TD-LITE is offered on a pilot basis, The Company reserves the right to modify this rate, subject to
approval by the Commission, as information regarding customer participation, load response, costs, and
oiher pertinent information becames available. If the Company changes the base generation charges or
structure of this rate, customers who have not completed their initial term of service may continue taking
service under Rate TD-LITE or switch to Rate RS (Residential Service} or any other rate for which the
customer is eligible,

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule
shall constitute the Company's Standard Service Offer.

NET MONTHLY BILL
Computed in accordance with the following charges:

Summer Period Winter Pericd Spring/Fall
1. Distribution Charges
{(a} Customer Charge
Single Phase $5.50 per month $5.50 per month $5.50 per month
Three Phase $8.00 per month $8.00 per month $8.00 per month

|
l Filed pursuant to an Qrder dated Japuary-27.-2041-in Case No. 110-24203549-EL -ATASSO before the Public
Utilities Commission of Ohio.

Issued: Februany #2043 Effective:
- anuary 3, 2012

Issued by Julie Janson, President
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NET MONTHLY BILL (Cont'd)
Summer Period Winter Period Spring/Fall
—{b) Energy Charge
On Peal kilowatt-hours $0.022126 per kWh $0.022128 per kWh $0.022126 per kWh
Off Peak kilowatt-hours $0.022126 per kWh $0.022126 per kWh $0.022126 per kWh
NET-MONTHLY-BILL {Cont'd)}
—{b)Energy Charge

2. Applicable Riders
The foilowmg nders are apphcab!e pursuant to the specific terms contained within each rider:

Sheet No: 70, Rider DR-JKE, Storm Recovery Rider

Sheet No. 81, Rider EER, Energy

Efficiency Revolving Loan Program Rider
Sheet No 83 Rlder OET Ohio Excuse Tax Rlder

Sheet No 86 Rnder USR Unwersal Servuce Fund R:dar
Sheet No. 838, Rider UE-GEN. Uncollectible Expense — Electric Generation Rider

Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet Nao. 97, Rider RTO, Regionai Transmission Organization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet Na. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

! Sheet No. 106, Rider DR-SAWR,
Energy Efficiency Recovery Rate

Sheet No. 108, Rider UE-ED,
Uncollectible Expense — Electric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider
Sheet No. 110, Rider AER-R, Alternative Eneray Recovery Rider
Sheet No. 111, Rider RC, Retail Capacity Rider
Sheet No. 112, Rider RE, Retail Energy Rider
f Fiied pursuant to an Order dated January-27--2041-in Case No. 116-24203549-EL-ATASSO before the Public
Utilities Commission of Ohio.

Issued: February 7. 2041
February¥-2044January 3, 2012

Effective:

Issued by Julie Janson, President
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Sheet No. 113, Rider ESSC, Electric Secyrity Stabilization Charge Rider
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

GrReak-kilowait-hours $0-338436-perkWh $0-204202 perkiith $O—0994?—2—per—kWh
Off-Reak-kilowatt-hours 50008577 parkWh $0.000472per kWh $0.000472 perkWh

MINIMUM CHARGE
The minimum charge shall be the Customer Charge as stated above.

BILLING PERIODS
For purposes of administration of the above charges, the summer period is defined as June 1 through
September 30. The winter period is defined as December 1 through February 28 (29th if Leap Year). All
other days are defined as Spring/Fall.

RATING PERIOCDS
The rating periods applicable ta the above kilowatt-hour charges are as follows:

a} Summer On Pezk Period - 2:00 p.m. to 7:00 p.m. Monday through Friday, excluding holidays.
b) Winter On Peak Period - 7:00 a.m. to 1:00 p.m. Monday through Friday, excluding holidays.

c) Off Peak Period - All hours Monday through Friday not included above plus all day Saturday and
Sunday as well as New Year's Day, President's Day, Good Friday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day and Christtnas Day or on the day
nationally designated to be celebrated as such with the exception that if the foregoing holidays occur
on a Sunday, the following Monday is considered a holiday.

|

| Fited pursuant to an Order dated January-27-204++in Case No. 110-24203549-EL-ATASSO before the Public
Utilities Commission of Ohio.

Issued: February 72011 Effective:
Eobruary7204+Janyary 3, 2012

Issued by Julie Janson, President
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LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITICNS
This rate is available upon application in accordance with the Company's Service Regulations.

The initial term of service under this rate is one (1) year. After one year, customers may at their discretion
remain on this rate for an additional one {1) year term or switch to ancther applicable rate. Additionally,
cuslomers receiving service under this rate may terminate their participation and switch to another
applicable rate during the period September 1 through September 30 each year (the pilot opt-out period).

The supplying and billing for service and all conditions applying thersto, are subject to the jurisdiction of the
Pubiic Utilities Commission of Ohio, and 1o Company's Service Regulations currently in effect, as filed with
the Public Utililies Commission of Ohio.

| Filed pursuant to an Order dated January-27-2044-in Case No. 110-24293549-EL-AFASSO before the Public
Utllities Commission of Ohio.

Issued: February 72011 Effective:
; anuary 3, 2012

Issued by Julie Janson, President
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RATE DS

SERVICE AT SECONDARY DISTRIBUTION VOLTAGE

APPLICABILITY
Applicable to electric service for usual customer load requirements where the Company specifies
service at the standard secondary system voltage and where the Company determines that facilities
of adequate capacily are available and adjacent to the premises to be served and the Company
determines that the customers average monthly demand is greater than 15 kilowatts. Electric service
must be supplied at one point of delivery.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall constitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current 80 Hz, single phase or three phase, at Company's standard distribution voltage.
When both single and three phase secondary vollage services are required by a Distribution

customer, the monthly kilowatt-hour usage and kilowatt demands shall be the respective arithmetical
sums of both services.

NET MONTHLY BILL
Computed in accordance with the following charges provided, however, that the minimum monthly
load factor, expressed as hours-use per month, shall not be less than 71 kWh per KW. When
applicable, the minimum monthly load factor shall be achieved by calculating the billing demand as
the monthly kWh usage divided by 71 (kilowatt of demand is abbreviated as kW and kilowatt-hours
are abbreviated as kWh):

1. Distribution Charges
(a) Customer Charge per month
Single Phase Service $20.00
Single and/or Three Phase Service $40.00

(b) Demand Charge
All kitowatts $ 4.6848 per kW

2. Applicable Riders
The following riders are applicable pursuant to the specific terms contained within each rider:

Sheet No. 70, Rider DR-IKE, Storm Recovery Rider
~—————3Sheet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider
Sheet No. 83, Rider OET, Ghio Excise Tax Rider

Shest No. 86, Rider USR, Universal Service Fund Rider
| Filed pursuant to an Qrder dated July-8,-2009-in Case No. 0811-7093549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

issued: Juby-10.-2008 Effective: July13;
2008January 3, 2012 -

Issued by Julie Janson, President
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Shest No. 88, Rider UE-GEN, Uncollectible Expense —~ Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No. 97, Rider RTO, Regional Transmission Organization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

Sheet No. 106, Rider DR-

SAWR, Energy Efficiency Recovery Rate
Sheet No. 108, Rider UE-ED,

Uncollectible Expense — Electric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider

NET MONTHLY BILL {Cont’d)

Sheet No. 111, Rider RC, Retail Capacity Rider
Sheet No. 112, Rider RE, Retail Energy Rider
Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider

Sheet No. 114, Rider LFA, Load Factor Adjustment Rider
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

| Filed pursuant to an Order dated July-8,2000-in Case No. 0811-7093549-EL-AIRSSQ before the Public
Utilities Commission of Ohio.

Issued: Julke10-2000 __Effective: July43;
2008January 3, 2012

Issued by Julie Janson, President
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] Filed pursuant o an Order dated July-8,-2008-in Case No. 0811-7093549-EL -AIRSSO before the Public
Utilities Commission of Ohio.

Issued: July-10.-2000 Effective; July-43;
‘ 2009January 3, 2012 -

Issued by Julie Janson, President
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MINIMUM BILL PROVISION
The minimum bill shall be 85% of the highest monthly kilowatt demand as established in the summer
period and effective for the next succeeding elaven (11) months plus the Customer Charge.

In no case, however, shall the minimum bill be less than the Customer Charge.

METERING
The Company may mater at secondary or primary voltage as circumstances warrant. [f the Company
elects to meter at primary voltage, the kilowatt-hours registered on the Company's meter will be
reduced one and one-half (1.5) percent for billing purposes.

DEMAND
The demand shall be the kilowatts derived from the Company's demand meter for the fifteen-minute
period of customer's greatest use during the billing period, as determined by the Company, adjusted
for pawer factar, as provided herein. At the Company's option, a demand meter may not be installed
if the nature of the load clearly indicates the load will have a constant demand, in which case the
demand will be the calculated demand.

In no event will the billing demand be taken as less than the higher of the foliowing:

a) 85% of the highest monthly kilowatt demand as established in the summer perlod and effective for
the next succeeding eleven (11) months; or

b} Qne (1) kilowatt for each single phase meter and five (5} kilowatts for each three phase meter.

The Company may re-determine custamer's billing demand at any time in recognition of a permanent
change in load due to such occurrences as the installation of load contrel equipment or a temporary
change due to malfunctions of such equipment.

If a customer requests reconnection of an account within twelve (12) months of a disconnection order,
the customer's demand record for the period of disconnection will be re-established for purposes of
billing and administration of the preceding clause.

For purposes of administration of the above clause, the summer period is defined as that period
represented by the Company’s billing for the four {4) revenue months of June through September,
The winter period is defined as that period represented by the Company's billing for the eight (8)
revenue months of January through May and Qctober through December.

POWER FACTOR ADJUSTMENT
The power factor to be maintained shall be not less than 80% lagging. If the Company determines
customer's power factor to be less than 90%, the billing demand will be the number of kilowatts equal
to the kilovolt amperes multiplied by 0.80.

EOWER FACTOR ARJUSTMENT (Cont'd)
Power factor may be determined by the following methods, at the Company's option:

a) Continucus measurement
- the power factor, as determined during the interval in which the maximum kW demand is
established, will be used for billing purposes; or

| Filed pursuant to an Order dated Juk+-8,2008-in Case No. 0811-7003549-EL-AIRSSO before the Public
Utilitias Commission of Ohio.

Issued: July-10,-2000 Effactive: July-43;
l 2009January 3, 2012 -

Issued by Julie Janson, President
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| Filed pursuant to an Order dated July-8-2009-in Case No. 0811-7683549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: Juby10,.-2000 ___FEifective: July-43;
2008January 3, 2012

Issued by Julie Janson, Presidant
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| POWER FACTOR-ADJUSTMENT{Contid)
b) Testing

- the power factor, as determined during a period in which the customer's measured kW
demand is not lass than 90% of the measured maximum kW demand of the preceding billing
period, will be used for billing purposes until superseded by a power factor determined by a
subsequent test made at the direction of Company or request of customer.

LATE PAYMENT CHARGE
Payment of the totai amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equat to one and one-half percent (1.5%}) of the
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account
balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
The initial term of contract shall be for a minimum period of three (3) years terminable thereafter by a
minimum notice of either the customer or the Company as prescribed by the Company's Service
Regulations.

The Company is not obligated to extend, expand or rearrange its transmission system voltage if it
determines that existing distribution and/or transmission facilities are of adequate capacity lo serve
the customer's Joad.

If the Company offers to provide the necessary facilities for transmission service, in accordance with
its Service Regulations, an annual facilites charge, applicable to such additional facilities, is
established at twenty {20) percent of actual cost. The annual facilities charge shail be billed in twelve
maonthly installments to be added to the demand charge.

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in
effect, as filed with the Public Utilities Commission of Ohic.

| Flled pursuant to an Order dated July-8,-2008-in Case No. 6811-7093549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: July-16.-2008 Effective: July-43;
2008Janvary 3, 2012 -

Issued by Julie Janson, President
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RATE GS-FL

OPTIONAL UNMETERED GENERAL SERVICE RATE FOR SMALL FIXED LOADS

APPLICABILITY
Applicable to electric service in the Company's entire territory where secondary distribution lines exist for
any fixed electric load that can be served by a standard service drop from the Company's exisiing
secondary distribution system,.

For customers taking service under any or all of the provisions of this tariff schedule, this same schedule
shall constitute the Company’s Standard Service Offer.

TYPE OF SERVICE
Alternating current 60 Hz, at nominal voltages of 120, 120/240 or 120/208 volts, single phase, unmetered.
Service of other characteristics, where available, may be furnished at the option of the Company.

NET MONTHLY BILL
Computed in accordance with the foliowing charges:

1. Distribution Charges
{a} Forloads based on a range of 540 to 720 hours use per
month of the rated capacity of the connected equipment $0.018362per kWh

{b} For loads of less than 540 hours use per month of the rated
capacity of the connected equipment $0.021067per KWh

2. Applicable Riders
The faHowmg nders are apphcable pursuant to the specuf ¢ terms contained within each rider:

Sheet No 70 Rlder DR IKE Storm Recovery Rlder
————Sheet No. 81, Rider EER, Energy Efficlency Revolving Loan Program Rider
Sheet No 83 Rider OET Ohm Exmse Tax Rlder

SI ” EER! SG SI E: l' FI'I
Sheet No. 86, Rider USR, Universat Service Fund Rider
Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider

Sheet No. 89, Rider BTR, Base Transmission Rider
Sheet Ng. 97, Rider RTO, Regional Transmission Organization Rider

| Filed pursuant to an Order dated July-8-2008-in Case No. 0811-2003549-E1 -AIRSSQ before the Public Utilities
Commission of Chio.

Issued: July-10,2008 Effective; July-13;
2008January 3, 2012

Issued by Julie Janson, President
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Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider
Sheet No. 106, Rider DR-SAWR,

Energy Efficiency Recovery Rate
-Sheet No. 108, Rider UE-ED,

Uncollectible Expense — Electric Distribution Rider

Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider
Sheet No. 110, Rider AER-R, Alternative Enerqy Recovery Rider

Sheet No. 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation

| Filed pursuant to an Order dated July-8-2008-in Case No. 0811-7083549-EL-AIRSSQ before the Public Utilities
Commission of Ohio.

{ssued: duly-10.2000 Effective: duly-13;
2068January 3, 2012

Issued by Julie Janson, President
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MINIMUM CHARGE
The minimum charge shall be $5.00 per Fixed Load Location per month.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-haif percent (1.5%) of the unpaid
balance is due and payable. The late payment charge is not applicable to unpaid account balances for
services received from a Certified Supplier.

| Filed pursuant to an Order dated July-8,-2009-in Case No. 8811-7083549-EL-AIRSSO before the Public Utllities
Commission of Ohio.

Issued: July10.-2089 Effective: July-13;
20008January 3, 2012

Issued by Julie Janson, President
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SERVICE PROVISIONS

1. Each separate point of delivery of service shafl be considered a Fixed Load Location.

2. Only ane supply service will be provided to a custormer under this Schedule as one Fixed Load

Lacation.

3. The customer shall furnish switching equipment satisfactory to the Company.

4. The customer shall notify the Company in advance of every change in connected load, and the
Company reserves the right to inspect the customer's equipment at any time to verify the actual load.
In the event of the customer's failure to notify the Company of an increase in load, the Company

reserves the right to refuse to serve the Fixed Load thereafter under this Schedule, and shall be

entitled to bill the customer refroactively on the basis of the increased load for the full period such load
was connected.

TERM OF SERVICE
One (1) year, terminable thereafter on thirty (30) days written notice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, as
filed with the Public Utilities Commissian of Ohio.

| Filed pursuant to an Order dated July-8~2608-in Case No. §811-7003549-EL-AHRSSQ before the Public Utilities
Camrnission of Chio.

Issued: July10,-2000 Effective: duly43;
2009January 3, 2012

Issued by Julie Jansen, President
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RATE EH

OPTIONAL RATE FCR ELECTRIC SPACE HEATING

APPLICABILITY

Applicable to electric service for heating when customer's wiring is so arranged that heating service
can be furnished at one point of delivery and can be metered separately from all other types of service
or to any public school, parochial school, private school, or church when supplied at one point of
delivery, provided permanently connected and regularly used electrical equipment is installed in
compliance with the Company specifications as the primary source of heating or heating and cooling
the atmosphere to temperatures of human comfort; and provided all other electrical energy
requirements are purchased from the Company. For the purpose of the administration of this tariff
schedule, primary source is defined as at least 90 percent. No single water-heating unit shali be wired
that the demand established by it can exceed 5.5 kilowatts unless approved by the Company.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall constitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current 80 Hz, single or three phase at Company's standard secondary veltage.

NET MONTHLY BILL
Computed in accordance with the following charges:

Winter Period:
1. Distribution Charges
(a) Customer Charge per month

Single Phase Service $ 20.00
Three Phase Service $ 40.00
Primary Voltage Service 7 $200.00

{b} Energy Charge
All kilowatt-hours $0.014329per kWh

Summer Period:
All usage during the summer period shall be billed in accordance with the provisions of the applicable
distribution voltage service rate.

| Filed pursuant to an Order dated July-8,2008-in Case No, 9811-7003549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: July-10.-2000 Effective: July
. anuary 3, 2012

Issued by Julie Janson, President
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| NET MONTHLY BILL (Contd.)

2. Applicable Riders
The followmg nders are apphcable pursuant to the specmc terms contained within each rider;

Sheet Nu 70, Rider DR-IKE, Storm Recovery Rider
—=Sheet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider
Sheet No. 83 Rlder OET Ohlo Excise Tax Rlder

Shaet No. 86, Rider USR, Universal Service Fund Rider

Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No. 97, Rider RTO, Regional Transmission Organization Rider

Sheet Na. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

Sheet No. 106, Rider DR-SAWR, Energy Efficiency Recovery Rate

Sheet No. 108, Rider UE-ED, Uncollectible Expense — Electric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider
Sheet No. 110, Rider AER-R, Alfernative Enargy Recovery Rider

Sheet No. 111, Rider RC, Retall Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

—Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

| Fited pursuant to an Order dated July-8-2060-in Case No. 0811-7883549-EL-AIRSSO before the Public
Utilities Commissian of Chio.

Issued: July-10,2000 Effective: dJduly
4—3—2009Januar1 3, 2012

Issued by Julie Janson, President
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| Filed pursuant to an Order dated July-8,-2008-in Case No. 0811-2093549-EL-AIRSSO before the Public
Utilities Commissicn of Qhio.

Issued: Juiy-10,2000 Effective: July
: anuary 3, 2012

Issued by Julie Janson, President
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MINIMUM CHARGE
The minimum charge shall be the Customer Charge as stated above.

BILLING PERIODS
For purposes of administration of the above charges, the summer period is defined as that period
represented by the Company's biiting for the four (4) revenue months of June through September. The
winter peried is defined as that perlod represented by the Company's billing for the eight (8) revenue
months of January through May and October through December.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and che-half percent (1.5%) of the
unpaid baiance s due and payable. The iate payment charge is not applicable fo unpaid account
balances for services received from a Certified Suppiier.

TERMS AND CONDITIONS
The term of contract shall be for a minimum period of one (1} year terminable thereafter on thirty (30)
days written notice by either the custorner or the Company.

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect,
as filed with the Public Utilities Commission of Ohio.

[ Filed pursuant to an Order dated July-8,-2000-in Case No. 0811-7003549-EL-AIRSSO before the Public
Utilities Commission of Ohilo.

Issued: July-10.2008 Effective: July
13,-2009January 3, 2012

Issued by Julie Janson, President
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RATE DM

SECONDARY BISTRIBUTION SERVICE - SMALL

APPLICABILITY

Applicable to electric service for usual customer load requirements where the Company specifies
service at the standard secondary system voltage and the Company determines that facilities of
adequate capacity are available and adjacent to the premises to be served and the Company
determines that the customer's average monthly demand Is 15 kilowatts or less. This tariff schedule is
also applicable to electric service to recreation facilities that are promoted, operated and maintained by
non-profit organizations where such service is separately metered. Electric service must be supplied at
one paint of delivery.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall constitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current, 60 Hz, single phase or three phase at Company's standard secondary distribution
voltage.

NET MONTHLY BILL
Computed in accordance with the fellowing charges:

Summer Period Winter Period
1. Distribution Charges

(a) Customer Charge
Single Phase $ 7.50 per month $ 7.50 per month
Three Phase $15.00 per month $15.00 per month

(b) Energy Charge
First 2,800 kWh $0.039017 per kwh $0.028008 per kWh
Next 3,200 KWh $0.003245 per KWh $0.003246 per kWh
Additional kWh $0.001377 per kWh $0.001377 per kWh

2. Applicable Riders
The following riders are applicable pursuant to the specific terms contained within each rider:
) . . Rid

SheetNe. 50 Rider DR Distribution Reliability Rid
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider

Sheet No. 81, Rider EER,

Energy Efficiency Revolving Loan Program Rider
Sheet No. 83, Rider OFET, Ohio Excise Tax Rider

Sheel No. 86, Rider USR, Universal Service Fund Rider
| Filed pursuant to an Order dated July-8,-2009-in Case No. 06811-7093549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: Jduly16,2000 Effective;  July—13;
2609 January 3, 2012

Issued by Julie Janson, President
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Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No. 87, Rider RTO, Regional Transmission Qrganization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Madernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

[ Filed pursuant to an Order dated July-8-2009-in Case No. 0811-7083549-E1 -AIRSSO before the Public
Utilities Commission of Ohio.
Issued: Juby-10,-2000 Effective:  duly—13;
2608 January 3, 2012

Issued by Julie Janson, President
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Sheet No. 106, Rider DR-SAWR,

Energy Efficiency Recovery Rate
Shest No. 108, Rider UE-ED,

I
I
Uncellectible Expense ~ Electric Distribution Rider
Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider

Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider
Sheet No. 111, Rider RC, Retail Capacity Rider

NET MONTHLY BILL (Contd.)

Sheet No. 112, Rider RE, Retail Energy Rider
Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider
Sheet No. 115, Rider SCR, Supplier Cost Recenclliation Rider

JAN— 12008 DEC+—31—2009
e Summer—Period Wipter—Feried

Fipot—2,-800-4Wh ~$-0.048938perliWh $-0.036279 pearioih
Nest-3,-200 -k ~$-0-003226—per-kWh $-0.003243 porldith
Additional kiR ~£(0-005573)-per-kiih $-{0-005017)-parlddth
JAN—1-2010 . DEC_34. 2040

—_— Summes-—Period Riptes-Period

MINIMUM CHARGE
The minimum charge shall be the Customer Charge as stated above.

| Filed pursuant to an Order dated July-8-2009-in Case No. 0811-7003549-EL-AIRSSQ before the Public
Utilities Commission of Ohio.
Issued: July-340-2009 Effective: -  July—13;
2008 January 3, 2012

Issued by Julie Janson, President
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When both single and three phase service are required by the customer, the monthly kilowatt-hour
usage shall be the arithmetical sum of both services.

BILLING PERIODS
For purposes of administration. of the above charges, the summer period is defined as that period
represented by the Company's billing for the four {4) revenue months of June through Septamber, The
winter period is defined as that period represented by the Company's billing for the eight (8) revenue
maonths of January through May and Qctober through December.

| Filed pursuant to an Order dated July-8--2000-in Case No. 0811-7083549-E1 -AIRSSO before the Public
Utitittes Commission of Ohio.
Issued: dJuly-10-2009 Effective:  Juby—13;
20088 January 3 2012

Issued by Julie Janson, President
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LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid batance is due and payable. The late payment charge is not applicable to unpaid account
balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
The initial term of contract shall be for a minimum period of one (1) year terminable thereafter by a
minimum notice either of the customer or the Company as prescribed by the Company's Service
Regulations.

For purposes of the administration of this rate, the Company will determine the customer's average
monthly demand based upon customer's most recent twelve month usage each year after the initial
term of service has been fulfilled by the customer. If the customer's average demand exceeds 15 kW
or if the customer's monthly demand exceeds 30 kW in two (2) or more months in any twelve month
period, the Company may require the customer to be billed under the provisions of Rate DS.

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of
the Public Utilities Commission of Ohio and to the Company's Service Regulations currently in effect, as
filed with the Public Litilities Commission of Chio.

] Filed pursuant to an Order dated July-8.-2000-in Case No. 0811-7083549-EL-AIRSSO before the Public
Ltilities Commission of Ohio.
Issued: July-40.-2009 Effective:  July—13;
2000 January 3, 2012

Issued by Julie Janson, President
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' RATE DP

SERVICE AT PRIMARY DISTRIBUTION VOLTAGE

APPLICABILITY
Applicabla to electric service for usual customer load requirements where the Company specifies
service at nominal primary distribution system voltages of 12,500 volts or 34,500 volts, and the
Company determines that facilities of adequate capacity are available and adjacent to the premises o
be served. Eleclric service must be supplied at one point of delivery.

For customers taking service under any or all of the provisions of thig fariff schedule, this same
schedule shall constitute the Company's Standard Service Cffer.

TYPE OF SERVICE
Alternating current 60 Hz, single phase or three phase at Company's standard distribution voltage of
34,500 volts or lower.

M@Q@A@ﬁm

NET MONTHLY BILL
Computed in accordance with the following charges. {Kilowatt of demand is abbreviated as kW and
kilowatt-hours are abbreviated as kWh):

1. Distribution Charges
(a) Customer Charge per manth

Primary Voltage Service (12.5 or 34.5 kV} $200.00 per month
(b) Demand Charge
All kilowatts $3.7700 per kW

2. Appiicable Riders
The following riders are applicable pursuant to the specific terms contained within each rider:

Sheet No 70 Rider DR-IKE, Storm Recovery Rider
Sheet No. 81, Rider EER, Energy Efficiency Revolving Loan Program Rider
Sheet No. 83, Rider OET, Ohio Excise Tax Rider

| Filed pursuant to an Order dated Juiy-8,-2008-in Case No. 0811-7093549-EL-AIRSSO before the Public
Utilities Commission of Chio.

Issued: July-40.2000 Effective:  July
13-2008January 3, 2012
Issued by Julie Jansan, President
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Sheet No-84, Rider-RTC;-Regulatory Transition-Charge Rider
S ) . - o

Sheet No. 86, Rider USR, Universal Service Fund Rider

Sheet No. 88, Rider UE-GEN, Uncollectible Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider

Sheet No, 97, Rider RTO, Regional Transmission Organization Rider

Sheet No. 104, Rider DR-IM, Infrastructure Modernization Rider

Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

| Filed pursuant to an Order dated July-8,-2000-in Case No. 6811-2083549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: dJuly-10,2000 Effective:  July
43:2008January 3, 2012
issued by Julie Janson, President
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NEF-MONTHLY-Bi-{Contien)

Sheet No. 106, Rider DR-SAWR, Energy Efficiency Recovery Rate
———— . Sheet No. 108, Rider UE-ED, Uncollectible Expense — Electric Distribution
Rider

| NETMONTHLY BILL (Cont'd.)

Sheet No. 109, Rider RECON, Fuel and reserve Capacity Recongiliation Rider
Sheet Na. 110, Rider AER-R, Alternative Energy Recovery Rider

Shest No. 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider

Sheet No. 114, Rider LFA Load Factor Adjustment Rider
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

3-Price-to Compare —Base Generation-Charges{PTC-BG)

JAN.1,-2000— DEG-31,-2009
(a)—Damand—GhaFge

$721016-perkW
Addmenal-hlewaﬁs $5.6732-perkd)
{b)—Energy-Charge
Billing-Pemand-times-300

| Filed pursuant to an Order dated July-8-2000-in Case No. 0811-7083549-EL -AIRSSO before the Public
Utifities Commission of Ohio.

Issued: Jube10,2000 Effective:  dJuly
43,-2000January 3, 2012
Issued by Julie Janson, President
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itel Certified Supptiorfor thel . o6,

MMGW»MMMW@W&W@WG%

MINIMUM BILL PROVISION
The minimum bill shall be: 85% of the highest monthly kilowatt demand as established in the
summer period and effective for the next succeeding eleven (11} months plus the Customer Charge.

In no case, however, shall the minimum bill be less than the Customer Charge.

PRIMARY VOLTAGE METERING DISCOUNT
The Company may meter at secondary or primary voitage as circumstances warrant. If the Company
elects to meter at primary voltage, the kilowatt-hours registered on the Company's meter will be
reduced one and one-half percent {1.5%) for billing purposes.

DEMAND
The demand shall be the kitowatts derived from the Company’s demand meter for the fifteen-minute
pericd of customer's greatest use during the bilting period, as determined by the Company, adjusted
for power factor, as provided herein. At its option, the Company may not install a demand meter if the
nature of the load clearly indicates the load will have a constant demand, in which case the demand
will be the caiculated demand.

In no event will the bilting demand be taken as less than the higher of the following:

a} 85% of the highest monthly kilowatt demand as established in the summer period and effective
for the next succeeding eleven {11) months; or

b} Five (9) kilowatts.
The Company may re-determine customer's billing demand at any time in recognition of a permanent

change in load due to such occurrences as the installation of load control equipment or a temporary
change due to malfunctions of such equipment.

Filed pursuant to an Order dated Julby-8-2009-in Case No, 6811-7093540-EL-AIRSSQO bhefore the Public
Utilities Commission of Ohio.
Issued: Juby-10.-2009 Effective: July

13:+009January 3, 2012
Issued by Juiie Janson, President
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If a customer requests recornmection of an account within twelve (12} months of a disconnection order,
the customer's demand record for the period of disconnection will be re-established for purposes of
billing and administration of the preceding clause.

For purposes of administration of the above ciause, the summer period is defined as that period
represented by the Company's billing for the four {4) revenue maonths of June through September.
The winter period is defined as that period represented by the Company’s billing for the eight (8)
revenue months of January through May and October through December,

| Filed pursuant to an Order dated July-8,-2009 in Case No. 0811-7093549-EL-AIRSSQ before the Public
Litilities Commission of Ohio.

fssued: Juiy10,-2000 Effective:  duly

anuary 3, 2012
Issued by Julie Janson, President
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POWER FACTOR ADJUSTMENT

The power factor to be maintained shall be not less than 90% lagging. If the Company determines
customer's power factor to be less than 90%, the billing demand will be the number of kilowatts equal
to the kilovolt amperes multiplied by 0.90.

At the Company’s optian, power factor may be determined by the following methods:

a) Continuous measurement
- the power factor, as determined during the interval in which the maximum kW demand is
established, will be used far billing purposes; or
b} Testing
- the power factor, as determined during a2 period in which the customer's measured kW
demand is not Jess than 90% of the measured maximurm kW demand of the preceding billing
period, will be used for billing purposes until superseded by a power factor determined by a
subsequent test made at the direction of Company or request of customer.

LATE PAYMENT CHARGE
Payment of the totat amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account
balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
The initial term of contract shall be for a minimum period of three (3) years terminable thereafter by a
minimum notice of either the customer or the Company as follows:

{1} For customers with a most recent twelve month average demand of less than 10,000 kVA, thirty
{30} days written notica.

{2) For customers with a most recent twelve month average demand of greater than 10,000 kVA,
twelve (12) months written notice.

The Company is not obligated to extend, expand or rearrange its fransmission system voltage if it
determines that existing distribution and/or transmission faciiities are of adequate capacity to serve
the customer's load.

If the Company offers to provide the necessary facilities for transmission service, in accordance with
its Service Regulations, an annual facilities charge, applicable to such additiopal facilities, is
established at twenty (20} percent of actual cost. The annual facilities charge shall be billed in twelve
monthly instaliments to be added to the demand charge.

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilittes Commissian of Ohig, and to the Company's Service Regulations currently in

| Filed pursuant to an Order dated Juwly-8.-2000-in Case No. 6811-Z093549-EL-AIRSSO before the Public
Utilities Commission of Chio.

lssued: July-10-2000 Effective:  July
43-2008January 3, 2012
Issued by Julie Janson, President
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effact, as fitad with the Public Utilities Commission of Ohio.

| Filed pursuant to an Order dated July-8-2008-in Case No. 0811-7093549-EL-AIRSSO before the Public

Utilities Commission of Ohio,

Issued: July-10-2008
43,-2008January 3, 2012

Issued by Julie Janson, President

Effective:  July
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RATE SFL - ADPL

OPTIONAL UNMETERED RATE FOR SMALL FIXED LOADS ATTACHED DIRECTLY TO COMPANY’S
POWER LINES

APPLICABILITY
Applicable to electric service in the Company's entire territory where secondary and/or primary
distribution lines exist for any bulk, small, unmetered, fixed-load electric devices that can be connected

directly to the Company’s power lines within the power zone of Company's poles and which do not
require service drops.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shall constitute the Company's Standard Service Offer.

TYPE OF SERVICE
Alternating current 80 Hz, at nominal voltages of 120, 120/240 or 120/208, 12,500 or 34,500 volts,
single phase, unmetered. Service of other characteristics, where available, may be furnished at the
option of the Company.

NET MONTHLY BILL
Computed in accordance with the following charges:

1. Distribution Charges $0.018362 per KWh

2. Applicable Riders
The foliowing riders are applicable pursuant to the specific terms contained within each rider:
Sheet-No-51-Rider-RIC-AAC-Arnualiy-Adjusted-Compeonent Rider
SheetNo-53-Rider-PTC-FRR,-Fusl-and-Economy-Purchased-Power-Rider
BheetNo-b6Rider-SRA-SRT; System-Reliability-Tracker
Sheet Mo 57 Rider TCR, Transmission-Cost-Recovery Rider
SheepNe—saTRﬁdapDRLD&nbuuen-Rehabmvlnves#mem-Reder
Sheet Mo 50 Rider DRDistribution Reliabi
Sheet No. 70, Rider DR-IKE, Storm Recovery Rider

Sheet No. 81, Rider EER, Energy

Efficiency Revelving Loan Program Rider
Sheet No. 83, Rider OET, Ohio Excise Tax Rider
Sheet-Neo—84FRider FTC-RegulateryFransition-Charge-Rider

SheetNo-—85, Rider SC,-Shepping-Gredit-Rider
Sheet No. 86, Rider USR, Universal Service Fund Rider
Sheet No. 88, Rider UE-GEN, Uncollectible Expense ~ Elactric Generation Rider
Sheet No. 89, Rider BTR, Base Transmission Rider
Sheet No. 97, Rider RTQ, Regional Transmission Crganization Rider
Sheet No. 105, Rider DR-ECF, Economic Competitiveness Fund Rider

] Sheet No. 108, Rider DR-
SAWR, Energy Efficiency Recovery Rate

|. Filed pursuant to an Order dated Juty-8;-2009-in Case No. 0811-7693549-EL-AIRSSQ before the Public
Utilities Commission of Ohio.

Issued: July-10,.2009 __ Effective: July—13;
2088January 3, 2012
Issued by Julie Janson, President



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 128 of 378

P.U.C.0. Electric No. 19
| Sheet No. 46,108

Duke Energy Ohia Cancels and Supersedes
| 139 East Fourth Street Sheet No. 46.98
Cincinnati, Ohio 45202 Page 2 of 4

I Sheet No. 108, Rider UE-ED,
Uncollectible Expense ~ Electric Distribution Rider

Sheet No. 109, Rider RECON, Fuel and reserve Capacity Reconciliation Rider
Sheet No. 110, Rider AER-R, Alternative Energy Recovery Ridet

Sheet Ng. 111, Rider RC, Retail Capacity Rider
Sheet No. 112, Rider RE, Retail Enerqay Rider

Sheet No. 113, Rider ESSC, Electric Security Stabilization Charge Rider
Sheet No. 115, Rider SCR, Supplier Cost Reconciliation Rider

| Filed pursuant to an Order dated Julby-8.-2008-in Case No, 0811-7093549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: July462000 ___ Effective: Juy—3;

2008January 3, 2012
Issued by Julie Janson, President
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MET-MONTHLY BILL-{Contd:)
JAN-1,20080—DEG 31,2000

LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. Company and customer may agree to different late payment
terms in the Service Agreement. The lale payment charge is not applicable to unpaid account
halances for services received from a Certified Supplier.

SERVICE PROVISIONS

1. Each separate point of delivery of service shall be considered a Fixed Load Location.

2. The Company shall determine the monthly kWhs associated with each Fixed Load Location,

3. The customer shall enter into a Service Agreement with the Company setting forth the terms and
condifions under which the customer may connect devices to the Company’s power lines.

4. The customer shall be responsible for all costs associated with connecting the device to the power
lines.

5. The customer shall notify the Company in advance of the connection of any device to Company's
power lines, and in advance of every change in connected load, and the Company reserves the
right to inspect the customer's equipment at any time to verify the actual load. In the event of the
customer's failure to notify the Company of an increase in load, the Company reserves the right to
refuse to serve the Fixed Load thereafter under this Schedule, and shall be entified fo bili the
customer retroactively on the basis of the increased load for the full period such load was
connected.

| Filed pursuant to an Order dated July-8.2008-in Case No. 0811-7093549-EL-AIRSSO before the Public
Utilities Commission of Chio.

lssued: July-10-2008 ____Effective: July—=i3
2009January 3, 2012
issued by Julie Janson, President
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| SERVICE PROVISIONS {Contd.)

fi. The Company may, at its sole discretion, refuse to attach devices that it reasonably believes may
impede the operation, maintenance, reliability, or safety of the electric distribution lines or pose a
danger to Company personnel or other persons.

7. To the extent it is commercially feasible to do so, the Company will combine all fixed load
locations for & given customer onto a single monthly bill. Billing calculations will be performed for
each Fixed Load Location, but the results of the individual calculations will be summarized on the
monthly bifl.

TERM OF SERVICE
Minimum one (1) year, terminable thereafter on thirty (30) days written notice by either customer or
Company. Company and customer may agree to a different term in the Service Agreement,

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Regulations -
currently in effect, as filed with the Public Utilities Commission of Ohio.

] Filed pursuant to an Order dated July-8,-2008-in Case No. 0811-7093549-E1 -AIRSSO before the Public
Utilities Commission of Chio.

Issued: July-10,-2000 ___ Effective: duly—143;
2008January 3, 2012
Issued by Julie Janson, President
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RIDER NM-H

NET METERING RIDER - HOSPITALS

AVAILABILITY

Rider NM-H is available to qualifying hospital customer generators, upen request. As defined in
section 3701.01 of the Revised Code, "hospital’ includes public health centers and general,
mental, chronic disease, and other types of hospitals, and relaled facilities, such as laboralories,
outpatient departments, nurses’ home facilities, extended care facilities, self-care units, and
central service facilities operated in connection with hospitals, and also includes education and
training facilities for health professions personnel operated as an integral part of a hospital, but
does not include any hospital furnishing primarily domiciliary care. A qualifying hospital customer
generator is one whose generating facilities are:

a. Located on the customer generator's premises;
b. Operated in parallel with the Company's fransmission and distribution facilities;

BILLING

The hospital customer generator's net metering service shall be calculated as follows: a) AR
electricity flowing from the electric utility to the hospital shall be charged as it would have been if
the hospital were not taking service under Rider NM-H. b} All electricity generated by the hospital
shall be credited at the market value as of the time the hospital generated the electricity. “Market
value” means the MISG-Regional Transmission Qrganization (PJM) locational marginal price of
energy at the time the customer-generated electricity is generated. Each monthly bill shall reflect
the net of a) and b) above. If the resulting bill indicates a net credit dollar amount, the cradit shalt
be netted against the hospital customer generator's bill until the hospital requests in writing a
refund that amount to, but is not greater than, an annual true-up of accumulated credits over a
twelve-month period.

METERING

For hospital customer generators, net metering shall be accomplished using either two meters or
a single meter with two registers that are capable of separately measuring the flow of electricity in
both directions. One meter or register shali be capable of measuring the electricity gensrated by
the hospita} at the time it is generated. If the hospital’s existing electrical meter is not capable of
separately measuring electricity the hospital generates at the time it is generated, the electric
utility, upon written request from the hospital, shall instalt at the hospital's expense a meter that is
capable of such measurement.

| Filed pursuant to an Order dated February 24-2040-in Case No. 0011-3549758-EL-ATASSO before the
Public Utilities Commission of Ohio

lssued: February-262010 . Effectiva:
. ahuary 3, 2012

Issued by Julie Janson, President
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l

TERMS AND CONDITIONS

Customer generators are not required to:

(a) Comply with any additional safety or performance standards beyond those established by
rules in Chapter 4801:1-22 of the Administrative Code, and the National Electricai Code, the
institute of electrical and electronics engineers, and underwriters laboratories, in effect as set
forth in rule 4901:1-22-03 of the Administrative Code.

(b} Perform or pay for additional tests beyond those required by paragraph {a) above.
(c} Purchase additional liability insurance beyond that required by paragraph {a) above,

Company and Customer, to the extent permitted by taw, shall indemnify and hold the cther party
harmless from and against all claims, liability, damages, and expenses, including attorney's fees,
based on any injury to any persons, including loss of life or darmage to any property, including
loss of use thareof, arising out of, resulting from, or connected with, or that may be alleged 1o
have arisen gut of, resulted from, or connected with an act or omission by such other parly, its
employees, agents, representatives, successors, or assigns in the construction, ownership,
operation, or maintenance of such party's facilities used in net metering.

The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utility Commission of Ohio and the Company’s Service Regulations, as
filed with the Public Utility Commission of Chio.

INTERCONNECTION

Customer shall make an application for Interconnection Service and execute an Interconnection
Agreement as outlined in Rate 1S - Interconnection Service.

Customer shall comply with all applicable requ-irements of Rate IS — Interconnection Service.

Conformance with these requirements does not convey any liability to the Company for damages
or injuries arising from the installation or operation of the generator system.

| Filed pursuant to an Order dated February-24-2040-in Case No. 0811-3540758-EL-ATASSO before the
Public Utilities Commission of Ohio

Issued: Eebruary26,-2040 Effective:
; anuary 3, 2012

Issued by Julie Janson, President
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RIDER NM

NET METERING RIDER

AVAILABILITY
Net Metering is available to qualifying customer generators, upon request, and on a first-come,
first-served basis. A qualifying customer generator is one whose generating facilities are:

a. Fueled by solar, wind, biomass, landfill gas, or hydropower, or use a microturbine or
a fuel cell;

b. Located on the Customer's premises;

¢. Operated in parallel with the Company's transmission and distribution facilities;

d. Intended primarily to offset part or all of the Customer’s requirements for electricity.

DEFINITION
“Net Metering” means measuring the difference in an applicable billing period between the
amount of electricity suppiied by Company and the amount of electricity generated by such
respective Customer that is delivered to Company.

BILLING

The measurement of net electricity supplied by Company and delivered to Company shalt be
calculated in the following manner. Company shall measure the difference between the amount
of electricity delivered by Company to Customer and the amount of electricity generated by the
Customer and delivered to Company during the billing period, in accordance with normal
metering practices. If the KkWh delivered by Company to the Customer exceeds the kWh
delivered by the Customer to Company during the billing period, the Customer shall be billed for
the kWh difference. I the kWh generated by the Customer and then delivered to Company
exceeds the kWh supplied by the Company to Customer during the billing period, the Customer
shall be credited the kWh difference. The credit shail be-enly-be calculated using the kWh charge
WMM of the applicable rate
tariff. The Customer may request in writing a refund that amounts to, but is nat greater than, an
annual true-up of accumuiated credits over a twelve month period.

Bill charges and credits will be in accordance with the standard tariff that would apply if the
Customer did not participate in this rider.

METERING

Net metering shall be accomplished using a single meter capable of registering the amount (flow)
of electricity which flowed in each direction during a billing period. A customer’s existing single-
register meter that is capable of registering the flow of electricity in both directions satisfies this
requirement. [f the customer’s existing electrical meter is not capable of measuring the flow of
electricity in two directions, the Company, upon written request from the customer, shall install at
the customer’s expense a meter that is capable of measuring electricity flow in two directions.

Fited pursuant o an Order dated Febryane24,-2040-in Case No. 8811-3549758-EL-ATASSO before the
Public Utilities Commission of Ohio

Issued: Februany-26-2010 Effective:
March-3,-2048January 3, 2012

Issued by Julie Janson, President
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| Filed pursuant to an Order dated Februane24.2010-in Case No. 0811-3549788-EL -ATASSQO before the
Public Utilities Commission of Ghio

Issued: February-26,20410 Effective:
Marsh-3,2048January 3, 2012

Issued by Julie Janson, President
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| METERING {Cont:d.)

The Company, at its own expense and with the written consent of the customer generator, may
install one or more additional meters to monitor the flow of electricity in each direction. The
Company shall not impose, without Commission approval, any additional interconnection
requirement or additional charges on customer generators refusing to give such consent.

TERMS AND CONDITIONS

Customer generators are not required to:

{a} Comply with any additional safety or performance standards beyond those established by
rules in Chapter 4901:1-22 of the Administrative Code, and the “National Electrical Code,” the
*“Institute of Electrical and Electronics Engineers,” and *Underwriters Laboratories,” in effect as set
forth in rule 4901:1-22-03 of the Administrative Code.

{b} Perform or pay for additional tests beyond those required by paragraph (a) above.
{c) Purchase additional liability insurance beyond that required by paragraph {a} above.

Company and Customer, to the extent permitted by law, shall indemnify and hold the other party
harmless from and against all claims, liability, damages, and expenses, including altorney's fees,
based on any injury to any persons, including loss of life or damage to any property, including
loss of use thereof, arising out of, resulting from, or connected with, or that may be alleged to
have arigsen out of, resulted from, or connected with an act or omission by such other party, its
employees, agents, representatives, successors, or assigns in the construction, ownership,
operation, or maintenance of such party’s facilities used In net metering.

The suppiying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utility Commission of Ohio and the Company's Service Regulations, as
filed with the Public Litility Commission of Ohio.

INTERCONNECTION

Customer shall make an application for Interconnection Service and execute an Interconnection
Agreement as outlined in Rate IS ~ Interconnection Service.

Customer shall comply with ali applicable requirements of Rate {S — Interconnection Service.

Conformance with these requirements does not convey any liability to the Company for damages
or injuries arising from the installation or operation of the generator system.

I Filed pursuant to an Order dated Februar-24;:-2040-in Case No. 0911-3549758-EL-ATASSQ before the
Public Utilities Commission of Ghio

issued: Februaare-26-2040 Effective:
; January 3, 2012

Issued by Julie Jansaon, President
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RATE IS

INTERCONNECTICN SERVICE

APPLICABILITY
Any Customer that operates or seeks to operate a generating device in parallel with the
Company's distribution system is subject to the provisions and Special Terms and Conditions of
this Tariff and the requirements of Chapter 4901:1-22, Ohio Administrative Ccde Uniform Electric
Interconnection Standards.

Any Customer that operates or seeks to operate a generating device in parailel with the
Company’s transmission system, and such installation is not subject to the interconnection rules

! of the Regional Transmission Organization Midwestlndependant-System-Ooperator and Federal
Energy Regulatory Commission, is subject to the provisions and Special Terms and Conditions of
this tariff. Regquests for such interconnections to the Company’s transmission system are subject
to the same fees and review procedures as Level 3 Standard Procedure as described in Chapter
4901:1-22, Ohio Administrative Code Uniform Electric Interconnection Standards.

A generating device is any device that produces electricity and includes, but is not limited to, any
type of synchronous generator, induction generator, or inverter hased system such as solar
photovoltaic, wind turbine, fuel cell, or microturbine.

APPLICATION AND APPROVAL. PROCEDURES
Any Customer seeking new Interconnection Service under this tariff shall follow the process and
conform with the requirements as specified in Chapter 4801:1-22, Ohio Administrative Code
Uniform Electric Intarconnection Standards using the appropriate "Application for Interconnection”
and “Interconnection Agreement”.

APPLICATION FEES AND STUDY COSTS
No application fee is required to submit an “Application for Interconnection.”

For Level 1, 1.1 and 1.2 applications, no additional fess with be charged for studies. For Level 2
applications, the Company may determine the need for a system impact study or facility study.
For Level 3 applications, the Company may determine the need for a feasibility study, system
impact study, or facility study. Fees for such feasibility studies, system impact studies, and
facilities studies will be based on the Company's actual [caded [abor rate.

Level 1, 1.1, 1.2, 2 and 3 are as described in Chapter 4901:1-22, Ohio Administrative Code
Uniform Electric interconnection Standards.

TECHNICAL INTERCONNECTION REQUIREMENTS
Customer must comply with all technical interconnection requirements specified by the Company.
Such requirements by the Company shall not be in conflict with any requirements in Chapter
‘ 4901:1-22, Chio Administrative Code Uniform Electric Interconnection Standards. The

| Filed pursuant to an Order dated September102008-in Case No. 0511-35494500-EL-COISSQ before the
Public Utilities Commission of Ohio.

Issued: Seplember10;-2008 Effective; Effective-—Ostaber
46,2008January 3, 2012

1ssued by Julie Janson, President
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f TECHNICAL INTERCONNECTION-REQUIREMENTS-{Cont’d.)
Company's technical requirements are based on |IEEE 1547-2003 "IEEE Standard for Interconnection
Distributed Resources with Electric Power Systems.” (IEEE 1547). The intent is to utilize IEEE
1547 requirements and to supplement those with a minimal number of additional requirements
where appropriate. The purpose of a minimal number of Company requirements

TECHNICAL INTERCONNECTION REQUIREMENTS (Contd.}

net included in IEEE 1547 is to add clarity to some |IEEE 1547 sections and to specify
requirements for issues that were not addressed in IEEE 1547. Most Customer generafor
instaltations that meet |EEE 1547 will also satisfy the Company's technical requirements.

SPECIAL TERMS AND CONDITIONS
Any Customer operating a generating device in paraliel with the Company's system shall comply
with the following Terms and Conditions:

1. Customer shall instali, operate and maintain, at Customer's sole cost and expense, any
control, protective, or other equipment on the Customer's system required by the Company’s
technical interconnection requiremenits.

2. Any changes or additions to the Company's system required for interconnection service shall
be considered excess facilities. Customer shall agree to pay Company for actual costs
incurred for all such excess facilities prior to construction.

3. By entering into an Interconnection Agreement, or by inspectian, if any, or by non-rejection,
or by approval, or in any other way. Company does not give any warranty, express or
implied, as to the adequacy, safety, compliance with applicable codes or requirements or as
to any other characteristics, of the generation equipment, controls, and protective relays and
equipment (hereinafter called the “Generation Facilities"). The Generation Facilities Installed
and operated by or for Customer shalt comply with, and Custemmer shall represent and
warrant their compliance with: (a) the National Electrical Code and the Naticnal Electrical
Safety Code, as each may be revised from time to lime; (b) Company's rule and regulations,
and Company's Service Regulations, each as cantained in Company's Retail Electric Tariff
and each as may be revised from time to time with the approval of the Public Utilities
Commission of Ohio (*Commission™); (c} the rules and regulations of the Commission,
including the provisions of Chapter 4901;1-22, Ohio Administrative Code Uniform Electric
Interconnection Standards, as such rules and reguiations may be revised from time to time by
the Commission; and (d) ail other applicable local, state and federal codes and laws, as the
same may be in effect from time to time.

4, Customer shall operate the Generation Facilities in such a manner as not to cause undue
fluctuations in voltage, intermittent load characteristics or otherwise interfere with the
operation of Company's electric system. At all times when the Generation Facilities are being
operated in parallel with Company’s electric system, Customer shall so operate the
Generation Fagilities in such a manner that no disturbance will be produced thereby to the
service rendered by Company to any of its other customers or to any eleciric system
interconnected with Company's electric system. Customer shall agree that the

| Filed pursuant to an Order dated September—0-2008-in Case No. 0511-35494500-EL-CQISSO before the
Public Utilities Commission of Ohio.

lssued: Septemberd0.-2008 . Effective: Effectivec—Oslober
16.-2008January 3, 2012

Issued by Julie Janson, President
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inferconnection and operation of the Generation Facilities is secondary to, and shall not
interfere with, Company's ability to meet its primary responsibility of furnishing reasonably
adequate service to its customers.

| Filed pursuant to an Order dated September-10.-2008-in Case No. 9511-35494500-EL-COISSO before the
Public Utilities Commission of Ohia.
lssued: Seplember10,2008 Effective: EHoetiverOstober
46-2008January 3, 2012

Issued by Julie Janson, President
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)
I 5. Customer's controf equipment for the Generation Facilities shall immediately, completely, and

automatically disconnect and isolate the Generation Facilities from Company's electric
system in the event of a fault on Company’s elactric system, a fault on Customer's electric

SPECIAL TERMS AND CONDITIONS (Contd.)

___system, or loss of a source or sources on Company's electric system. The automatic
disconnecting device included in such control equipment shall not he capable of raclosing
until after service is restored on Company's electric system. Additionally, if the fault is on
Custorner's electric system, such automatic disconnecting device shall not be reclosed until
after the fault is isolated from Customer's electric system. Upon Company's request,
Customner shall promptly notify Company whenever such automatic disconnecting devices
operate,

I 5.6. Customer shall install, operate, and maintain, at Customer’s sole cost and expense, the
Generation Facilities in accordance with IEEE 1547 and the manufacturer's suggested
practices for safe, efficient and reliable operation of the Generation Facilities in paraliel with
Company's electric system. Customer shall bear full responsibility for the instailation,
maintenance and safe operation of the Generation Facilities. Upon request from the
Company, Customer shall supply copies of periodic test reports or inspection logs.

8.7.Customer shall be responsible for protecting, at Customer's scle cost and expense, the
Generation Facilities from any condition or disturbance on Company's electric system,
including, but not limited 1o, voltage sags or swells, system faults, outages, loss of a single
phase of supply, equipment failures, and lightning or switching surges.

#.8.Customer must provide the Company reasonable opportunity to inspect the Generation
Facilities prior to initial operation and witness the initial testing and commissioning of the
Generation Facilities. Company may witness any commissioning tesis required by IEEE
1547. Following the initial testing and inspection of the Generation Facilities and upon
reasonable advance notice to Customer, Company shall have access at reasonabie times o
the Generation Facilities to perform reasonable on-site inspections to verify that the
installation, maintenance and operation of the Generation Facilities comply with the
requirements of this Agreement. The Company's cost of such inspection(s) shall be at
Company's expense; however, Company shall not be responsible for any other cost
Customer may incur as a result of such inspection{s}. Upon written request, Customer shalt
inform Company of the next scheduled maintenance and allow Company to witness the
maintenance program and any associated testing. Company shall also have at ail times
immediate access {o breakers or any other equipment that will isolate the generation
Facilities from Company's electric system.

| 8&—Company shall have the right and authority to isolate the Generation Facilities at Company’s
sole discretion if Company believes that: (a) continued interconnection and parallel operation
of the Generation Facilities with Company's electric system creatas or confributes {or will
create or conlribute) to a system emergency on either Company's or Customer's elactric
system; {b} the Generation Facilities are not In compliance with the requirements of this tariff,

| Filed pursuant to an Order dated SeptembeH—Q—ZGO&-ln Case No. 8811-354914500-EL-GRISSO before the
Public Utilities Commission of Ohio.

Issued: September10,-2008 Effective: Effective—Qctober
46,-2008January 3, 2012

lssued by Julie Janson, President
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and the noncompliance adversely affects the safety, reliability or power quality of Company’s
electric system; or (c) the Generation Facilities interfere with the operation of Company's
electric system. In non-emergency situations, Company shalf give Customer notice of

| Filed pursuant to an Order dated September38,2008-n Case No. 0511-35494500-EL-COISSO before the
Public Utilities Commission of Ohio.

Issued: September10-2008 Effective; Effectiver—Destober
46,2008 January 3, 2012

Issued by Julie Janson, President



WDW SUPP-2: Redlined Copy of Amended Tariffs
Page 141 of 378

£.U.C.0. Electric No. 18
| Sheet No. 49.32

Duke Energy Chio Cancels and Supersedes
139 East Fourth Street Sheet No. 49.24
Cincinnati, Ohio 45202 Page 6 of -64

0— SREGIL-FERME-AMND-CONDITHONS {Cantd)

noncompiiance including a description of the specific noncompliance condition and allow
Customer a reasonable time to cure the non-compliance prior to isolating the Generating
Facilities.

SPECIAL TERMS AND CONDITIONS (Contd.}

| 10-9. _Customer shall agree that, without the prior written permission from Company, no
changes shall be made to the configuration of the Generation Facilities, as that configuration
is described in the Interconnection Agreement, and no relay or other control or protection
settings specified in the Interconnection Agreement shall be set, reset, adjusted or tampered
with, except to the exient necessary to verify that the Generation Faciliies comply with

Company approved settings.

41.10. _Each Party {the "Indemnifying Party") to the extent permitted by law shall indemnify and
hold harmless the other Party from and against all claims, liability, damages and expenses,
including attorney's fees, based on any injury to any person, including the loss of life, or
damage to any property, including the loss of use therecf, arising out of, resulting from, or
connected with, or that may be alleged to have arisen out of, resulted from, or connected
with, an act or omission by the Indemnifying Party, its employees, agents, representatives,
successors or assigns in the construction, ownership, operation or maintenance of the
Indemnifying Party’s facilities used in connection with is Agreement.

12:11. _Customer shall agree to maintain reascnable amounts of insurance coverage against
risks related to the Generation Facilities for which there is a reasonable likelihood of
ocourrence. Customer shali agree to provide Company from time to time with proof of such
insurance upon Company's request.

[ Filed pursuant to an Order dated Seplember10,-2068-in Case No. 8611-35494660-EL-GOISSO before the
Public Utllities Commission of Chio.

Issued: September-10,2008 Effective: _Effectiver October
162008 January 3, 201

lssued by Julie Janson, President
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SERVICE AT TRANSMISSION VOLTAGE

APPLICABILITY
Applicable to electric service for usual customer load requirements where the Company specifies
service at a nominal transmission system voltage of 69,000 volts or higher, and the Company
determines that facilities of adequate capacity are available and adjacent to the premises to be
served. Electric service must be supplied at one point of delivery and the customer furnishes and
maintains all transformation equipment and appurtenances necessary to utilize the service.

For customers taking service under any or all of the provisions of this tariff schedule, this same
schedule shail constitute the Company's Standard Service Offer,

TYPE OF SERVICE
Alternating current 80 Hz, three phase at Company's standard transmission voltage of 69,000 volts or
higher.

NET MONTHLY BILL
Computed in accordance with the following charges (kilovolt amperes are abbreviated as kKVA;
kilowatt-hours are abbreviated as kWh):

1. Distribution Charges

{a) Customer Charge per month $200.00
(b) Demand Charge
Al kVA $ 0.000 per kVA

2. Applicable Riders
The followmg rlders are appiicable pursuant to the specrflc terms contained within each rider:

Sheet No: 70: Rider DRﬁ, Storm Recovery Rider

Sheet No. 81, Rider EER,

Energy Efficiency Revolving Loan Program Rider
Sheet No. 83, Rider OET, Ohio Excise Tax Rider

SheetNo. 84 Rider RTCRegulatory Transition-Charge-Rider

Sheet No. 86, Rider USR, Universat Service Fund Rider
Sheet No. 88, Rider UE-GEN, Uncollectibie Expense — Electric Generation Rider
Sheet No. 89, Rider BTR, Base Trapsmission Rider

| Filed pursuant to an Order dated July-serOGHn Case No. 0811-7083549-EL-AIRSSO before the Public
Utitities Commission of Ohio.

Issued: Juby-10:-2008 Effective: July-43,-2008January
3,2012

Issued by Julie Janson, President
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i Sheet No, 97, Rider RTO, Regional Transmission Organization Rider
Sheet No. 105, Rider DR-ECF, Economic Compstitiveness Fund Rider

| Sheet No. 108, Rider DR-
SAWR, Energy Efficiency Recovery Rate

Sheet No. 108, Rider UE-ED,
Uneollectible Expense ~ Electric Distribution Rider ]

Sheet No, 109, Rider RECON, Fuel and reserve Capacity Reconeiliation Rider

Sheet No. 110, Rider AER-R, Alternative Energy Recovery Rider

Sheet No, 111, Rider RC, Retail Capacity Rider

Sheet No. 112, Rider RE, Retail Energy Rider

Sheet No. 113, Rider ESSC, Flectric Security Stabilization Charge Rider

Sheet No, 114, Rider LFA, |.oad Facior Adjustment Rider
Sheet No. 115, Rider SCR, Supplier Cost Recongciliation Rider

| Filed pursuant to an Order dated July-8,-2000-in Case No. 8811-7083549-EL -AIRSSQ before the Public
Utilities Commission of Ohio.

Issued: Juhy-10.-2008 Effective: July13.-2008January
3,.2012

Issued by Julie Janson, President
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NETMONTHLY BILL {Contd,)
JAN1,-2009 - DEC.31;-2000
{a)-bemand-Gharge
Additional A $6.2847 —per-kVA
(b)-Energy-Gharge
JAN. 1, 2010 — DEC--31-2016
{ey-Bemmand-Charge
(b} Energy Charge
JAN12011-DEC- 31,2014
{a)yBemand-Charge
(o) Energy-Charge

MINIMUM CHARGE
The minimum charge shall be not less than fifty (50) percent of the highest demand charge
established during the preceding eleven (11) months or the billing of 1,000 kVA, whichever is higher.

| Filed pursuant to an Order dated July-8-2069-in Case No. 8811-7083549-EL-AIRSSO before the Public
Utilities Commission of Ohio.

Issued: July10-2008 Effactive: July-13,-2088January
3. 2012

Issued by Julie Janson, President
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METERING

The Company may meter at secondary or primary voltage as circumstances warrant. If the Company
elects to meter at secondary voltage, the kilowatt-hours registered on the Company's meter will be
increased one and ane-half (1.5} percent for billing purposes.

DEMAND
The demand shall be the kilovolt amperes derived from the Company's demand meter for the fifteen-
minute period of the customer's greatest use during the month, but not iess than the higher of the
following:

a) 85% of the highest monthly kilovolt amperes similariy established during the summer period for
the next succeeding eleven (11) months; or

b} 1,000 kilovolt amperes.

For purposes of administration of the above clause, the summer period is defined as that period
represented by the Company's billing for the four {4) revenue months of June through September.
The winter period is defined as the period represenied by the Company's billing for the eight (8)
revenue months of January through May and October through December.

The Company may re-determine customer's billing dermand at any time in recognition of a permanent
change in load due to such occurrences as the installation of load control equipment or a tamporary
change due to malfunctions of such equipment.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
ihe bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account
balances for services received from a Certified Supplier.

TERMS AND CONDITIONS
The initial term of contract shall be for a minimum period of five (8) years terminable thereafter by
either the customer or the Company as follows:

(1) Thirty (30) days after receipt of written notice for customers with a most recent twelve (12)
month average demand of less than 10,000 kVA.

(2) Twelve (12) months after receipt of written notice for customers with a most recent twelve
(12} month average demand of 10,000 kVA or greater.

] The Company is not obligated to extend, expand or rearrange its transmission system voitage if it
determines that existing distribution and/or transmission facilities are of adequate capacity to serve
the customer's load.

| TERMS AND CONDITIONS (Contd.)

if the Company offers to provide the necessary facilities for transmission voltage, in accordance with

] Filed pursuant to an Order dated July-8,-2000-in Case No. 8811-7003549-EL -AIRSS0 before the Public
Litilities Commission of Ohia.

lssued: Jub-10-2000 Effective: July-13-2008Janyary
3,.2012

Issued by Julie Janson, President
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its Service Regulations, an annual facilities charge, appticable to such additlonal facilities, is
established at twenty (20) percent of actual cost. The annual facilities charge shall be billed in twelve
monthly installments to be added to the demand charge.

| Filed pursuant to an Order dated July-8.-2008-in Case No. 0811-7083549-EL-AIRSSO before the Public
Utilittes Commission of Ohio.

Issued: July10.-2008 Effective: July13;:-2000January
3,2012

lssued by Julie Janson, President
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SERVICE REGULATIONS

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in
effect, as filed with the Public Utilities Commission of Ohio.

[ Fited pursuant to an Order dated July-8,-2008-in Case No. 8811-7003549-EL-AHRSSO bhefore the Public
Utilities Commission of Ohio.

issued: July10.2009 Effective: July-43,-2009January
3, 2012

Issued by Julie Janson, President
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RIDER PTC-AAC

ANNUALLY ADJUSTED COMPONENT RIDER

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

| Filed pursuant to an Order dated December20-2010-in Case No. 110-12683549-EL -RDRSS0 before the
Public Utilities Commission of Ohio.

lssued: December-34.-2010 Effactive: dJanwar-4,-2044+lanuary
3,2012

Issued by Julie Janson, President
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| Filed pursuant to an Order dated December28-2010-in Case No. 110-12683549-EL -RDRSSO hefore the
Public Utilities Commission of Ohio.

Issued: December31-2040 Effective: January4-2044January
3, 2012

Issued by Julie Janson, President
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TerifSheet PIC-AAC Charge
{perkARAMY

| Filed pursuant to an Order dated December282010-in Case No. 118-12683549-E1 -RDRSS0 before the
Public Utilities Commission of Ohio.

Issued: Becember31-2010 Effective: dJaruar4-2044January
3, 2012

Issued by Julie Janson, President
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| Filed pursuant to an Order dated December 28, 2010-in Case No. 110-12683549-EL-RBRSSO before the
Public Utilities Commission of Ohio.

lssued: December342040 Effective: Japuary-4-2604hJanuary
3,2012

Issued by Julie Janson, President
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RIDER PTC-FPP

FUEL AND ECONOMY PURCHASED POWER RIDER

i THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

APPLICABILITY
——-Applicable-to-all-jursdictional-retail-customers—in-the-Companys-electric-seprvce—araa;-except-these
sustarmers-roceiving generation service from-a-Gertified-Sapplier:

CHARGE
Mnmmmmmmmmma

——Veltage—reduetmﬂ-——--~-$9—03331—2—p%kﬂewaﬂ-h9w

BASE FUEL-RATE

—Effective-with-the-first-billing-syele-of January-2000.-the RTC-RRPrate-wilHnelude-the-Company's-base
fuelrate-of $0-012453 peridith.
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] Filed pursuant to an Order dated December-17,-2008-in Case No. 0811-0203549-EL-5S0 before the
Public Utilities Commission of Ohio.

Issued: Mareh-34,2010 Effective:__Jfanuary 3, 2012 Aprl—%
2044

Issued by Julie Jansen, President
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RIDER SRA-CD

CAPACITY DEDICATION RIDER

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

Filed pursuant to an Order dated December47Z—2808-in Case No. 8811-8203549-E1.-580 hefore the
Public Utilities Commission of Chio.

Issued: Becember18,-2008 Effective: Janvary———2;
2008January 3, 2012

Issued by Julie Janson, President
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| Filed pursuant to an Order dated Becomber17£-2008-in Case No. 0811-9203549-EL-SSO before the
Public Utilities Commission of Ohio.

issued: December48-2008 Effective; Janvap— —2;
2009January 3, 2012
Issued by Julie Janson, President
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RIDER SRA-SRT

SYSTEM RELIABILITY TRACKER

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

| Filed pursuant to an Order dated Desermber17-2008-in Case No. 0811-8203549-EL-SSO, et al., before
the Public Utilties Commission of Ohio.

Issued; Rebruar-28-2044 Effective; Aprl—3-—294+HJanuary 3,

2012

Issued by Julie Janson, President
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AR $0.000082
Al kWh $0.001484
Rato-DP._Sord pri Distribution-\ol
First-1000-0M $0:042600
Additional-kW $0-030700
Additional-kWh $0.000040
Rate-To+Serviceat-Transmission Voltage
First-50;000-4A $6-244200
Additional-k\VA $0.241200
AdditiopalWh $0.000464

| Filed pursuant to an Order dated Desember-47-2008-In Case No. 0811-9203549-EL-SS0, et al., before
the Public Utilities Commission of Ohio.

Issued: February 28,2044 Effective; April—1-2044January 3,
2012
Issued by Julie Janson, President
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Fariff-Sheet SRA-SRT Charge
($AMR-SANG

] Filed pursuant to an Order dated December17.-2008-in Case No. 0811-8203549-EL-SS0, et al., before
the Pyblic Utilitles Commission of Ohio.

lssued: February28.2014 Effective: April——204%hlanuary 3.
2012

Issued by Julie Janson, President
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RIDER TCR

TRANSMISSION COST RECOVERY TRACKER

THIS TARIFF 1S HEREBY CANCELLED AND WITHDRAWN

$0.004545

| Filed pursuant to an Order dated September23.2008-in Case No. 0011-6013549-EL-UNCES0 before the
Public Utilities Commission of Ohio.

Issued:
2008.January 3, 2012

. Effective: September-—30;

lssued by Julie Janson, President
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] Filed pursuant to an Order dated September23-2008-in Case No. §911-6043549-EL -UNCSSQO before the
Public Utilities Commission of Ohio.

Issued: September24-2008 Effective: Seplember—30;
2008January 3, 2012

Issued by Juiie Janson, President
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| Filed pursuant to an Order dated September-23.2008-in Case No. 8811-6843549-EL-UNCSSO before the
Pubiic Utilities Commission of Ohio.

Issued: September24,2008 Effective: September—-30;
2009.)anuary 3, 2012

Issued by Julie Janson, President
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RIDER DRI

DISTRIBUTION RELIABILITY INVESTMENT RIDER

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN
ARRLICABILITY
\policableto-al dontial - . . .
beginning-ApFL1.2011 and-ending 30_2041. se-under-the-Company groups

TarfSheet DRI-Charge
{Per-kWh)
Rate- CUR Common-Use Residential-Service $0.001074
Rate-BS,-Service-at-Secendary-Bistribution-\oltage $0.000653
Rate—EH—@pt&enal—Ra@e_fer—Elestns%pase-Heaung $0.000890
Rate DM -Secondary Distribution Service— Stmall $0-004160
Rate-DR-Service-at-Primans-Distribution-oltage . $0:000453
Rate SFL-ADRL Optional- Unmetered Ratefor- Small-Fixed-Loads-Attached
—Directiy-lo-Company-s-Rewertines $0-000888
Rate-T5;-Service-at-Transmission-Voliage $0.000000
Rate-Sk-Sireet Lighting Sendce $o-002024
Rate-TLTraffic-Lighting-Service $0.002924
Rate-OL-OutdoorLighting-Service $0-002024
Rate-NSU.-Streat Lighting-Service-for-Non-Standard-Units $0.002021
Rale-NSP_Private Quideor Lighting-for Nor-Standard-Unite $0-002024
$0.002021
$0-002021
$0-.000000
$6-000000
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