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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of The Application of

)
Cincinnati Bell Telephone Company ) Case No. 96-899-TP-ALT
for Approval of a Retail Pricing ' )

)

Plan Which May Result in Future Rate Increases

AFFIDAVIT OF PAMELA W. RAYOME FILED UNDER SEAL IN SUPPORT QF
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER

STATE OF OHIO )
) SS:
COUNTY OF HAMILTON )
Pamela W. Rayome, first being duly cautioned and sworn, states as follows:

I. I am Director of Market Management for Cincinnati Bell Telephone (“CBT"), and
this Affidavit is based upon my personal knowledge. I have been employed by CBT since July
1989 in various management positions,

2. I have prepared or reviewed the responses to several of the Data Requests issued
by the Public Utilities Commission of Ohio (“PUCQ”) in the above referenced case. This
Affidavit is submitted in support of CBT’s Petition to have certain of those documents or
portions of those documents maintained by the PUCO as confidential.

3, As explained more fully below, the data submitted in response to Staff Data
Requests 42, 58, 60, 62, 65, 85, 106, 107, 108, 109 and 110, as well as the E-4 series of
schedules, is sensitive financial and customer demand data used by CBT for strategic planning

and development and execution of marketing programs. This information is treated as



confidential within the'Company, and is available only on a need-to-know basis or is contained
in restricted-access proprietary databases and reports.

4, First, CBT seeks confidential treatment for the E-4, E-4.1 and E-4.2 Schedules
filed as a part of the Standard Filing Requirements, and for the Staff Data Requests (65, 106,
107, 108, and 110) which seek additional detail regarding these schedules. These schedules
detail the number of flat-rate business lines, flat-rate hunting lines and flat-rated trunks that are
provided by CBT. Taking these quantities and comparing them to the Centrex quantities shown
on the E-4.2 Schedule would prove a valid tool to help determine the business market in the CBT
service area as well as auxiliary services purchased by business customers. A picture of the
market for business communications solutions could be developed by utilizing the data set forth
in the E-4.1 Schedule. The information found in the E-4, E-4.1 and E-4.2 schedules is in far
greater detail than that contained in any public filings made with any regulatory body, and in
some cases this data identifies where customers are concentrated. Access to this data would
provide competitors with a tool to assist in their evaluation of whether or not to offer that type of
service in the CBT service area.

5. In response to Data Request No. 42, CBT provided the Staff with information
regarding the in-service quantity and penetration levels for selected services. Releasing this
information to competitors of CBT. would provide them with specific product information
allowing them to decide whether or not to market these particular services within the CBT area.
CBT considers penetration levels for all services to be confidential and treats them internally as
such, providing access to this information to CBT employees only on a need-to-know only basis.

6. Similarly, Data Requests 58, 60 and 62 contain penetration and subscribership

information that CBT treats as confidential. The response to Data Request No. 58, parts 7 and 8,



provided the Staff with information concerning subscribership information for both ISDN and
Caller ID, by wire center. CBT responded to Data Request No. 60 by providing the Staff with
information regarding the specific number of residence loops, and residence loops by square
mile, both by wire center. CBT's response provides a "detailed narration" of why and how CBT
identified the areas that make up the proposed Rate Bands. The combination of information
revealed in response to this Data Request, if made available to intervenors/competitors, would
allow them to determine whether it is more appropriate to purchase UNEs from CBT or resell
end-to-end services in specific areas based on customer density and other factors. The response
to Data Request No. 62 reveals CBT’s penetration of the 1+ IntraLATA market.

7. The responses described in Paragraph 6, above, of this Affidavit all provide
information regarding CBT’s market penetration and market share. This information shows not
only CBT’s penetration into the residence market, but also where the greatest concentration of
that market is located. CBT treats such information as confidential and releases it within the
company only;:'need to know basis or holds the information in a proprietary database with
limited access, because the open availability of this data would provide competitors with a
roadmap for marketing specific services and identifies specific locations on which to target
marketing efforts in order to wrest residential market share from CBT.

8. In response to Data Request No. 85, CBT provided information on the number of
residential and non-residential customers in Ohio and the revenues associated with the top 5%,
10%, and 15%, as well as the revenues associated with each of the top 100 non-residential users.
This response contains market size and concentration data that identifies the relative potential

benefit for serving various size customers. Such information is available through other sources,

e.g. in-market rescarch, and competitors can and should be required to acquire this information



through expenditure of their own wits and funds, not as an opposing party in CBT's Commitment
2000 alternative regulation case. With this information, competitors can target their marketing
and sales efforts on selected high value residential and non-residential customers, taking the
fewest CBT customers generating the greatest amount of revenue before CBT gains the
regulatory freedom to respond effectively. Additionally, this response contains customer-
specific information, and all customer-specific information is held as confidential under CBT
policies.

9. In response to Data Request No. 109, CBT provided the non-recurring and
monthly LRSIC costs for Centrex 90 and Centrex 2000 Basic Lines, Deluxe Lines, ISDN Access
Lines, and Basic Exchange Lines. CBT requests confidentiality of this response. The release of
this information would allow competitors access to product specific information regarding the
cost to provide these services. These competitors could then use this information to determine the
level of CBT’s cost recovery for these services. Like all service cost related data, this

information is held on a need to know basis within CBT.

FURTHER AFFIANT SAYETH NAUGHT

o Cavpime_

Pamela W. Rayom@

Sworn and subscribed to me this Z4¥#4 Day of November 1997.

M .

Notary Public

10, & OF
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of The Application of )
Cincinnati Bell Telephone Company )
for Approval of a Retail Pricing )
Plan Which May Result in Future Rate Increases )

Case No. 96-899 TP-ALT

AFFIDAVIT OF ROBERT J. WENTZ FILED UNDER SEAL IN SUPPORT OF
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER

STATE OF OHIO )
) SS:
COUNTY OF HAMILTON )
ROBERT J. WENTZ, first being duly cautioned and sworn, states as follows:

1. I am a Regulatory Analyst in the Regulatory Affairs Department for Cincinnati
Bell Telephone (“CBT™), and this Affidavit is based upon my personal knowledge.

2. I personally reviewed all of the Staff workpapers made available pursuant to the
Entry of 17 November 1997.

3. Certain documents which CBT had previously deemed confidential were not
included in those workpapers. By way of example, the third, or Proprietary Binder associated
with the 1997 Depreciation Rate Study was not included in the Staff workpapers.

4. Items which were not included in the workpapers made available pursuant to the
November 17 Entry have not been included in the Motion for Protective Order. However, CBT

does not intend to waive its ¢laim of confidentiality on such items, or on Staff-generated

workpapers derived from such items, if they are later used by the Staff,



FURTHER AFFIANT SAYETH NAUGHT

Robert J.

Sworn and subscribed to me this 50 day ofm Y997.
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of The Application of )
Cincinnati Bell Telephone Company )
for Approval of a Retail Pricing )
Plan Which May Result in Future Rate Increases )

Case No. 96-899 TP-ALT

AFFIDAVIT OF NORBERT J. METTE FILED UNDER SEAL IN SUPPORT OF
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER

STATE OF OHIO )
) SS:
COUNTY OF HAMILTON )
NORBERT J. METTE, first being duly cautioned and sworn, states as follows:

1. I am Director - Service Costs, reporting to the Vice President - Regulatory Affairs
for Cincinnati Bell Telephone (“CBT”), and this Affidavit is based upon my personal
knowledge.

2. I have reviewed the Staff workpapers made availablé pursuant to the Entry of 17
November 1997.

3. In my capacity as Director - Service Costs, I prepared cost studies for the
alternative regulation plan filed in this case.

4. These capture the cost of every component of the services studied by CBT

5. Development of these studies was extremely time-consuming for CBT, and the
results of the studies are restricted to very few persons within CBT.

6. In addition to containing highty sensitive CBT information, the studies at issue

contain information derived from third parties which CBT is contractually obligated to protect.



7. CBT is under contract with Bellcore for the inputs and outputs used in the
development of its various cost studies. The contract is considered confidential within CBT and
is released only on a need-to-know basis.

8. This contract prohibits CBT from releasing Bellcore-derived information unless
permission is specifically granted by Bellcore. Accordingly, this information is held confidential
at CBT and appropriate measures are taken to restrict access to the associated documents.

9. Additionally, in response to data request 102, CBT submitted data regarding
growth in minutes of use by port type. Access to this data is restricted within CBT because it is
competitively sensitive.

10.  Likewise, in response to data request 105, CBT submitted detailed source
ddcumentation for expenses related to CBIS, CBT's sister company. Like the other information
described above, this information is held confidential within CBT and would provide competitors

with information regarding components of CBT's cost structure for services.

FURTHER AFFIANT SAYETH NAUGHT

Nttt ). THlte
v
Norbert J. Mette

Sworn and subscribed to me this®Q __ day of November 1997.
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of The Application of )
Cincinnati Bell Telephone Company )
for Approval of a Retail Pricing )
Plan Which May Result in Future Rate Increases )

Case No. 96-899 TP-ALT

AFFIDAVIT OF THOMAS P. MEHNERT
FILED UNDER SEAL IN SUPPORT OF
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER

STATE OF OHIO )
) SS:
COUNTY OF HAMILTON )
THOMAS P. MEHNERT, first being duly cautioned and sworn, states as follows:

1. I am Vice President - Legal for Cincinnati Bell Inc (“ CBI”), and this Affidavit is
based upon my personal knowledge.

2. In this proceeding, PUCO Data Requests No. 22 and 24 requested information
regarding CBI, the parent company of Cincinnati Beil Telephone Company.

3. CBI is not a regulated entity subject to the jurisdiction of the PUCO and is not a
party to this proceeding. However, at the request of Cincinnati Bell Telephone Company, CBI
provided the PUCO with detailed information regarding the cost of outstanding debt.

4. Additionally, in response to an informal staff request, CBI provided details
regarding the CBI Management Fee charged to Cincinnati Bell Telephone Company.

5. The information provided to the PUCO by CBI is sensitive financial information

that is not made available to the public, or even to Cincinnati Bell Telephone Company.



FURTHER AFFIANT SAYETH NAUGHT

7){/2%&'

Thomas P. Mehnert

+,
Sworn and subscribed to me this 22 _ day of November1997.

Notary Public

474082.01 MARY JANET EOWARDS
Notary Public, Staie of






BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of The Application of )
Cincinnati Bell Telephone Company )
for Approval of a Retail Pricing )
Plan Which May Result in Future Rate Increases )

Case No. 96-899 TP-ALT

AFFIDAVIT OF ROBERT COOGAN FILED UNDER SEAL IN SUPPORT OF
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER

STATE OF OHIO )
) SS:
COUNTY OF HAMILTON )
ROBERT C. COOGAN, first being duly cautioned and sworn, states as follows:

1. I am Vice President - Accounting for Cincinnati Bell Telephone (“ CBT”), and
this Affidavit is based upon my personal knowledge.

2. I have reviewed the responses to several formal and informal requests from the
Public Utilities Commission of Ohio (“PUCQ”) in the above referenced case. This Affidavit is
submitted in support of CBT’s Petition to have certain of those documents or portions of those
documents maintained by the PUCO as confidential and proprietary.

3. Included in the responses to various requests is information which CBT maintains
as confidential. The information contained in the responses is not known outside of CBT, is
maintained in a secure environment, and is treated as confidential and proprietary by those
employees of CBT. The information contained in these responses is made known only to a core

group of employees, on a need to know basis, who are concerned with the subject matter. Copies,



if any are needed, are made on a controlled basis and their distribution is limited to those
concerned parties.

4, Several items were submitted to the Staff on an informal basis during the course
of this proceeding. CBT has reviewed this information and submits that certain of these items or
portions of these items should be considered as confidential and proprietary.

5. CBT provided to the Staff a document that described the Management fee paid by
CBT to it’s parent corporation, Cincinnati Bell, Inc. (“ CBI""). The amount and factor that is the
core of this response was developed and supplied by CBI and is not normally made available to
outside parties nor is it available or contained in CBT’s books. The response contains
information about the amount that was allocated as CBTs portion of the total management fee
payment to CBI for promotional, lobbying, and legal expenses.

6. Several items submitted to the Staff concerned CBTs relationship with AT&T.
The first item details a breakdown of the factor development showing the adjustments for
expenses, taxes, reserves, liabilities, and rate base items. We seek confidentiality on all columns
of this report excluding the “Total Adjustments” column. The next response submitted was a
letter from AT&T that outlined their request to terminate certain parts of the CBT-AT&T Plant
and Services Agreement. CBT secks confidentiality for the letter itself. Finally, information was
submitted that detailed the monthly revenues attributable to AT&T. All of the above information
is treated as confidential and proprietary by both CBT and AT&T. The release of this data would
jeopardize the on-going negotiations between CBT and AT&T towards a new Plant and Service
Agreement. The release would also provide company specific information to CBT’s competitors
as to the existing and potential profitability of this relationship. Finally, as a matter of corporate

2



policy, CBT restricts access to customer-specific information, and release of this information
would violate that policy.

7. Various workpapers from Coopers & Lybrand (“C&L”) were also submitted to
the Staff on an informal basis. These workpapers are the property of C&L. CBT does not have
the authority to permit their release to the general public, as explained in the conditions
stipulated in the October 17, 1996 letter from C&L to Mr. Rodger McDonald of the PUCO Staff.
The release of these workpapers would violate the agreement CBT has with C&L. Additionally,
it would provide competitors with a view of CBT that few individuals, even within CBT, have
been privileged to see. These workpapers must remain confidential.

8. The release of any of the above requested confidential information would prove to
be a detriment to the operations of CBT and place it at an unfair and significant competitive
disadvantage. This information should not be released to the general public; rather, it should

remain confidential and proprietary, and be subject to the appropriate protection.

FURTHER AFFIANT SAYETH NAUGHT

Robert C. Coogan

Sworn and subscribed to me ﬂﬁs&gﬁt\iay of November 1997.

Aftorney a1 Law 3
RY PUBLIC . STATE OF OHIO

My Commission has no sxpltation
Aste. Section 147,03 ORCe
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Cincinnati Bell Telephone Company Case No. 96-899-TP-ALT

PUCO Staff Data Request: No. 42.0 Page 7 of 14
Market
Penetration: In order to assess market share properly. CBT wouid have 1o have full and complete

data on all aspects of the market for telecommunications and its equivalents from
competitors and potential competitors of CBT. While CBT has a considerable amount
of this information. it does not have. and cannot realistically obtain, all such data.
Absent the opportunity to receive this information from all competitors and potential
competitors which provide or may provide equivalent or substitute service to
customers which are readily available at competitive rates. term and conditions, CBT
cannot attest to the fact that the information that it is providing to the Staff accurately
reflects the market for the stated service(s). CBT has used its best efforts to gather
appropriate information in order to provide an accurate assessment of t{ ‘Q‘J(ct based
on the data available to CBT at this time,

To estimate CBT's share of the total “coin- m-thO%}:-evem{S tqnthe maﬂgqt}tﬁT

submits. assuming equal volume, that an accuuntmg‘ni“ﬁ}e‘;g@nbéﬂ‘b? 29y pﬁbne }‘u‘iof\\? 5‘\'\
by provider will present a relative accurate assgwt&\‘t\o marke? 's\ o ‘;jl

Qur analyvsis shows a total of §,211 pay phonew}ihﬁ;% %‘;‘Qj&oxgmon of CBT's

service area: CBT has 7,442 pay lines é \2‘ : s have 769 { 9% ).

RESTRICTED - CONFIDENTIAL
CINCINNATI BELL TELEPHONE CO.
Distribution and disclosure limited to designated personnet within Cincinnati Bell Telephone Co., except
with written permission from Proprietary Information Coordinator.
DESTROY BY SHREDDING
DO NOT DUPLICATE



Cincinnati Be!l Telephone Company Case No. 96-899-TP-ALT
PUCQ Staff Dara Request: No. 42.0 Page | aof 2

Having provided the Staff market share information where intemal or external
sources were available. in the foilowing table. CBT must move to the next [evel where
source data is less objective. if available at all. The following construct represents a
logical approach to the marker share question. absent specific information -- for this
market or any other -- for all providers at the product level. This problem is endemic to

most products bevond those for which market share information has been provided.

12/31/95: 12/31/85- Best in CcaT Est.: Est.

In Service.  CBT Chio’ Industry Penatration CPE Alternative CBT Mkt. CPE Mkt.|
Feature Quantity Universe *  Penetration to Univ. Res. Non Res Share Share
Speea Dialing 0 834,370 12.00% 0.40% Yes Yes 4% 00%
Repeat Dialing 3,113 634,370 10.50% 0.50% Yes Yes 5% 5%

*  “Universe” is defined as basic residential and business accﬁss lines in Ohio. which are capable
of subscribing to and utilizing the above faatures.

If the industry best penetration is applied to the potential universe, there would be approximately
76,166 customers with some type of speed dial function, and 66,645 customers with some type
of repeat dialing function. CBT has penetrated the universe at less than 1%. CBT believes that
this suggests customers have found CPE alternatives for these functions.

3;\’
It is CBT's expecration that of those mdm‘ﬁua.lﬁqﬁ{l}@t)me type of speed dialing or repeat dialing
function - cither CBT or CPE - Qn’ﬂm&@m&?e thags 5% of the market, and CPE has at least

95% oY 15’ &
’ @ © .
S5 CONFIDENTIAL
<0 9
" AN
3 £ AUST BE GIVEN
& & NOTICE MU

PRIOR I'O RELEASE TO FUBLIC

PROVIDED TO PUCO

RESTRICTED - CONFIDENTIAL
CINCINNATI BELL TELEPHONE CQ,
Distribution and disclosure limited to designated personnef within Cincinnati Bell Telephone Co., except
with wrirten permission from Proprietary Information Coordinator.
DESTRCY BY SHREDDING

DO NOT DUPLICATE
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7. Please provide the percentage of customers in‘each exchange thathave access
to Caller ID? What percentage avail themselves of this 5erv1ce? o
\;0-\\&5 s 5 pLC
Response: oR > <D g
NG Q‘\' W
Caller ID Availability and Subscribership vaExchange
April 1997

Exchange Availability Subscribership

Bethany 100.0% 20.2%

Bethel 100.0% 13.5%

Cincinnati 100.0% 15.8%

Clermont 100.0% 20.7%

Hamilton 100.0% 12.9%

Harrison 100.0% 23.4%

Little Miami 100.0% 19.2%

Newtonsville 100.0% 19.6%

Reily 100.0% 13.4%

Seven Mile 100.0% 15.5%

Shandon 100.0% 14.5%

Williansburg 100.0% 14.9%
8. Please provide the percentage of customers in each exchange that have access

to ISDN? What percentage subscribed to this service?

Response:

ISDN BRI Availability and Subscribership by Exchange

April 1997

Exchange Availability Subscribership
Bethany 99.0% 0.2%
Bethel 0.0% 0.0%
Cincinnati 98.3% 0.4%
Clermont 83.7% 0.2%
Hamilton 99.0% 02%
Harrison 99.0% 0.2%
Little Miami 99.0% 0.3%
Newtonsville 0.0% 0.0%
Reily 0.0% 0.0%
Seven Mile 0.0% 0.0%
Shandon 0.0% 0.0%
Williansburg 0.0% 0.0%

Note: Availability is based on wire center with 1% subtracted in
each exchange where ISDN is available to account for loops
that are outside the ISDN limits.
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Data Request Numper 60

do not have flat rate iocal calling to the Cincinnati Exchange.

CINCINNATI BELL TELEPHONE COMPANY

Confientiai

PR W T
Access Line Density by Wire Center e
CBT's Ohio and Indiana Service Termitory A&7 -l 1SRN0
e T T L e e T 5
e T » -t MRS v 3 -
Current 1495 7 -A1M8S-  -MMIMI95 1/1/95
Wire Proposed Rate Square Residence Business  Total.. Loops per
Center Band Group Miles Loops ~ -Ldops '~ Loaps “Sq. Mile
WOl s e T
W. 7th w7 Band 1 8 6.17 14722 " ST5485. . 72,2687 11,712
Avondale AV " 8 8.93 27,040 778 39,818 4,459
Norwood NW " 8 11.41 25,778 9,268 35,046 3,072
Price Hill PH " B 9.54 19,510 3874 23,384 2,451
Evendaie EV " 8 11.48 9,801 18,304 27,995 2,443
Saint Bernard SB " 8 5.68 8,503 4,594 13,087 2,306
Waestwood WD " 8 1117 21,168 3,689 24,847 2,225
Hartwell HW " 8 8.97 12,588 8,225 18,814 2,088
Hyde Park HP " ] 11.05 15,394 4,980 20,354 1,842
Mount Healthy MH " 8 14.27 20,582 3,084 24,556 1,721
Narthside NO " 8 13.56 17427 5,676 23,103 1,704
Montgomery MO " 8 8.87 6,985 7.877 14,862 1,878
Covedale cv " 8 11.56 18,342 3,530 18,872 1,832
Fairfield FF " 8A 7.16 9,008 2,576 11,584 1,618
Rossmoyne RO " 8 26.35 24,874 17,854 42,528 1,614
Glendaie GD " 8 11.18 4,848 12,185 17,133 1,533
North Greenhiils NG . 8 22.82 21,038 5,016 28,055 1,142
Cherry Grove CcG " 8&BA 14.33 11,718 3,764 15482 1,081
Crescentville cs " 8&BA 24.99 11,402 13,788 25,170 1,007
Cheviot CH " 8 12.47 9,882 1,965 11,847 B0
Madisonville MA " 8 22.27 13,842 5,538 19,481 875
Mt. Washington =~ MW " 8 27.14 17.418 3743 21,161 780
_ Groesbeck GR " 8 32.08 18,084 4,858 20,750 847
Tobasco TO “Band 2 8A 29.10 14,018 404 1842 633
West Chester WC " 8A 43.76 18,029 38y 21,808 500
Milford MF " BA 35.65 10,378 5,159 15,837 438
Loveland LO " BA 46.71 15,488 4777 20,285 434
Hamitton HM " 5&8A 1158.38 37,133 10,511 47.644 413
Goshen GO ' 8A 22.59 6,497 947 T.Ad4 330
Sayler Park sP ' 8 32,65 7,501 1,480 8,981 275
Hamlet HT " 8A 11.70 1,987 407 2,404 205
Batavia BA . BA 42.39 4019 2,198 8217 147
Miami MM " 8 26.30 2.8%7 e 3,716 141
Harison HR " BA 93.30 8, 2192 10,781 118
Bethel BE  Band s 8A 55.04 7T Y <+ 1]
New Richmond NR . 8A 48.73 3,287 04 3,921 80
Shandon SH " 8A 60.92 3,546 854 4,400 72
Williamsburg WB " 8A 54.43 2,839 719 3,368 7]
Newtonsville NE . 8A 80.10 3,800 350 4,248 83
Seven Mile M " 6 49.20 1,882 183 2,058 42
Reity RE - 6 & 8A 46.36 1,021 108 1,130 24
Note: Rate Group 6 appiies aniy to Local Area Serice (LAS) customers. that is customers who
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PUCO Data Request No. 62.0 T,

Number: 96-899-TP-ALT G “ - I
Case Number " é}‘a @."Gﬁ?\&‘bbw
Data Request Topic: Rzte Bands Q@tx y\}“c-"{ =2 RS L
Author: Louis Brown @?p\}}ﬂ \BCO

e@:\_o Py 3 «‘\;\0 ¥
For each local exchangz that CBT is proposing to be converred from-a toll E‘O\T..}U?al route,
provide the calling rate (tased on the nurmber of intralLATA :iﬁa'tomxguﬁ?t}‘ Connection Service
calls) for each exchange ror the month of March. 1997. Please provide the calculation that was
used to determine the cailing rate. Also indicate the other rypes of calls that are typically
included in the caleulation of the calling rate. but aren’t inciuded in the calling rate provided in
response to this request.

The average number o intrastate intral AT A toll or Community Connection Service (measured
rate EAS) calls per linz r2r month. both to and from the customers CBT is proposing 1o add to
CBT's Basic Local Celling Area, is shown on the attached tables.

For intralL ATA toll. th2 number of calls was determined from CBT’s customer billing records
which include all calls where CBT is the customer’s 1+ intralL ATA toll carrier. These quantities
do not include calls where the customer is presubscribed to a carrier (IXC) other than CBT. CBT
typically includes calls carried by other IXCs in the calling rates for EAS cases. Although CBT
estimates that it has approximately §6% of the 1+ intrastate intraL ATA toll market (as noted in
response to Data Request No. 42), the toll calling rates in the attachments represent only CBT
calls and are not adjusted to reflect market share. NOTE: THE PERCENTAGE IS
CONFIDENTIAL.

The Community Connection Service quantities are also from CBT's customer billing records.
Because Community C:nnection Service provides non-optional measured rate local service
between the exchanges. CBT is the only carrier of this Jocal traffic and no additional data is
typically included for EAS cases.

Alternatives to toll service that are typically addressed in EAS cases, primarily foreign exchange
(FX) service and 800 service, are not factors in this case. Hamilton and Reily LAS customers
can convert to a larger iocal calling area today for a price that is far below the price for FX
service or 800 service. {CBT's proposal has the added benefit of not requiring these customers
to have a new telephorz number as is required for FX service and the current larger local calling
area service.) For Seven Mile, optional services were addressed in Case No. 94-1754-TP-PEX
and were not a factor. For example. CBT was not providing any FX service in Seven Mile at that
time.

As discussed in Schedule E-3, Narrative Rationale for Tariff Changes. page 2 of 18, CBT's
proposed expanded local calling area is a continuation of CBT's expansion of EAS so that all of
CBT's customers wili have toll free calling to/from the Cincinnati Exchange and all of CBT's
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PUCQ Darta Request No. §5.0
Case Number: 96-899-TP-ALT
{Continued)

Data Request Topic: Non-residence:Residence Customer and Revenue Data
Author: Vic Gallina

6. The revenues. as defined in part 3 above, associated with the top 3%, 10% and 20% of
non-residential customers. as defined in part | above. for July 1996 to June 1997 is as
follows.

Custorrer Group  Annual Revenue  Percent of Total Revenue

5% $113,560,675.80 62.3%
10% $131,234,443.64 72.0%
: 20% $£140,338,969.22 82.4%
7. The revenues, as defined in part 4 above, associated with the top 5%, 10% and 20% of

residential customers, as defined in part 2 above, for July 1996 to June 1997 is as follows.

Customer Group  Annual Revenue  Percent of Total Revenue

5% $18,524,502.55 coNp@ye: Tiak
10% $31,292,021.98 20.8% .. GLvEN
20% $52,374,908.56 xOTICMMY " ro puBUIC
PRIOR TC ) .
zovipEd TO FLeo
Respondent:
P.W. Rayome

Director - Market Management



PUCQ Data Request No. 85.0
CBT Top 100 Business Customers

Chio Regulated Revenue July 1996 through June 1997

Customer

Rank

@~ D BN -

w

Total Revenue

$4,881,782.76
$2,430,227.88
$2,407,848.13
$2,2%0,358.84
$2,189,581.67
$1,508,526.72
$1.560,395.05
$1,487,006.88
$1,384,546.57
$4,292.619.00
$1,267,709.25
$1,143,512.72
$1.056,210.17
$1.022.919.04
$061,986.14
$879,291.01
$834,058.17
$822,722.16
9820,957.43
$714.073.78
$501,083.60
$5677,526.81
$589,922.06
$800,415.46
$583,873.14
$840, 988 .45
$4687,382.73
$484,601.74
$445,600.96
$437,242.43
$617,248.99
$410,797.16
$402,581.69
$396,270.56
$394.870.05
$362.071.44

$387.981.04°

ay 158.30.

013842

s e

? 8,922.97

$307,085.00..
$361,404.19

Cincinnati Bell Telephone
CONFIDENTIAL

-y
s

Page 1






Land and Buliing Facilons 4
E -rﬁ'“‘:,-:az.:'
Plant Account | Anatog 2211
Field codes Tie
1
,. CELcalcuigion - Obig AKy, :
Book Cost Book Cost Book Cost Bool Cost
: wio with LComm on sgpt w/o with Comm on eqpt
Acet. | Plant Class | Common Eqpt | Common Egpt Ratio Common Eqpt | Common Egpt Ratio
T7c analog A B [¥T7) 4 B C=RiA
22101 _377¢c digital
Ohic_| § 326,553,114 | § 242,390,538 Ohlo sm&izum.m
Ky, 19§ 42500145 KY. ; :
$ 265,790,433 | § 284,960,083 1.0721 § 226953114 | § 242,380,338 1.0830
2230 STCaTc
157¢, 1672,
257¢.357¢
Ohia ! $ 166,935,478 | § 184 840,619 Chilo $ 166,035,470 | § 184,940,619
Ky. | | S.-41351,053 Ky. ez | & :
1 $ 203.908,675 [ § 226891672 11127 $ 166,535,479 | § 184,940 619 1.1079 T
!
Lapd s BuidloaCactar Riafloec.Obic | No Aogiog
10igtal Eg___ 1337¢ $_ 254,604,446 218,822,434 | $ 218,622 434
|
2.Circuit Eq. DS 157C : ] 1,200,159 $ 117793018 1177930
3 Circuit Eq. Sub Pair Gain 257C § 58207290 } 45427004 | § 45,427,004
4 Clrcu Eq. [Oher 357C | $ 13911831 118,948,067 | § 118,048,067
5:Clreult Eq. Srnall Value items 3 35,714 $ 27390 | 5§ 27 390
6 Circuit Eq, . |Analkog Other 57C $§  19369,200 $ 160355431 § -
71Circuit Eq. Small Value items | & 1.233 ] 61218 8,121
B Tolal Cir Eq. [$ 228 026,007 § 182,622,064 | $ 185,586,521
H
‘= CRLCal slall Bec.Ohig
| Digital 377C Clrcult Eq. Digital 377C Clirauit Eq. Circuht Eq.
{COE Plant Acct livest, $ 254 504,448 | § 228,026 007 $ 218,622,434 | § 182 DE&4 | § 166,588,521
|COE Land Invest. $ 3129725 |8 3,120,725 12072508 31297258 3128725
1COE Buiiding Irvest. $ 73601079 § 73,601,079 $ 736891079 [§ 73891079 (% 73,691,079
Total COE mv_ait $ 560,170,508 | § 560,170,509 $ 560,170,509 | $§ 560,170,509 | § 560,170
Aatlo of Plant Acct to Total GGE 0.4545 0.4071 0.3903 03280 0.2974]
COE Lang To Total Plant Act | 1,422 499 1,274,003 $ 121464 1020327 [§ 930,
{COE Building To Total Plant Acct 33,403 510 20,997,085 $ 28,780,034 24024144 | $ 21,814,
i
:Land Factor 0.0058 0.00584 0.0056 0.0058 0.0058(
Buliding Factor 0.1316 0.1318 0.1316 01316 0.1316}
Common Equipment
and
Confldential fLand and Buliding Facicrs Page 3
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http://57.157.257.3S7c

Conduit Factor Ratios T CET AR Piag 96-500

Underground Cable investment I
and Cenduit inyestment Factory 5280} » foet in & e
— nvestiact par |
SD-WS-§ Sheath | Copoas or Fiber Totnl Copowr Pair Foolt
| s |
_A B [+ [+]
Hosarground (abip
1]Copper SC- include Ky. & Ind. _2,900.39 48185569515 116450428 [ & 0.00N8
2[Coanxal $C 20.50 NA NA ]
3] Fiber 85C N ) PR T 1845917 | § 0.12050
| Towl 3.393.58 484561133 | 5  134.949,505
5 Cnn)or! 3C singie wire _ T8 3.348.08
| Coaxinl 22C B,451.84 3,231 207 .07 182,470,400.00 | § 0.01918
TFiber 822C R <1 18,088.75 B a55.00 | & 0.10353
8| Total B8,875.69 3,250,622 80 172 254 255.00
S0 V5T W1 Cond acior_{Stall Fecaciiation
1 |Conduit investmant  {nol broken down by State) | 3 69,825 274.00 | § 6082527400
Z[Tranch Mies DS-2, pageZ _(inclucies Ky. & ind.] 154153 154153
3 Concull Irrvestmant per Trench Foot (L1/{L2 * 5 280})) [] 8588 8.58
i Eoct
4]0uct Miles OS-2, page2 {inciudes Ky. & Ind.} [ 581823 | & 5818.23
&{Duct Fl! Factor (WS-1,L3/ WE-1, L4) 0.5833 1.0060
5 Candult Investment per Duct Foot unhiled $ 227206 | § 22T
7| Canduit investmant per Duct Foot Filed s 3.8969 [ § 232735
| Fiber Cabie’s Proposion of Tolal Underground Cable (950 Sber. total cable) | 13.53% 13.57%
9/ Conduit invest. assigned 10 Fiber Cable (WS 1, L8 X WS5-1,11) [ §.655.020.44 ['§ 9,858.026.44
10[Condult imvst. pav Fibar Foot {(WS-1, LaAWS-3, LOCB X 5280)) [} 08308 | § 0.08308
11}Undarground Fiber Cable invest. per Flber Foot (WS-3,L3,CD) [] ).12050 | $ 0.12080
1zlmmcumamwmmm;ywun 52321 052321
'——13'Icoppa; m!#um%! of Tots Underground Cabe (1 - L8)_ 86.17%| 8.17%
14/ Conduil irvesimant Assigned to Cooper Cable {L13 X L1) 3 £0,167.247.58 [ 3 \V67.247.58
15[Condull Urvest Per Copper Pair Fool (2 X L1471 (WS-3,11.C8 X 5280) 0.00473 0.00473
18{Underground Copper Cable invest. per Coppar Pair Foot (WS-3,1L1,CD) | § 0.00018 ) 3 o.00918
| 1?iﬂ|ﬂe of Conduit Invest to Coppar Cable invest. {(L15 / {18} 051650 0.51650
Confidential Condull invest Factor Page 1
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Asrial Cable Investment
and Pl Investment Factora 52001 « fost in @ mile
Irnrestmiant par
S0 - WS-3 Shealh Copper or Fibsr Toal Copper Pair Foot
Linderprnnd Cabla Miles Mios
A ] g [°]
11Copper 5C 2,903.39 4818550805 1% 116400426 | § 0.00916
| 2|Conxial 5C 2080 RA NA
3[Fiber B5C ) 201258 (S 18450179 [8  0.12080
4 Total 3,333.58 4045611303 | § 134,948,605
[ 5[Copper 3C singie wirs 7793 3348.58
8| Coaxial 22C B.481.84 2N 20TH7 | 16347040000 | % 0.01916
7|Fiber 822C PR~ 16,088.75 3,783855.00 | § 0.10353
8[Towl 607569 | _ 3.250,622.80 | 17225425500
S0 WS aT | Siafl Bacalculntion
1[Pole irvestment _{not brokan down by Siste} $ 4313076800 |§ 43,130,768.00
2/Numbes of Poles D5-2, pg. 1 (includes Ky, & Ind,) 153,488 153,485
3|investmant par Pola s 22101 [$ 281.01
4[Pols Invesi. per Cabla Sheaih Foot (L1 7 (WS-3, LB.Col.A X 5280)) 3 05183 | § 0.59203
|__{Fibef Cable Faclors
5iFiber Cable's Proponion of Totw Asrial Cable (WS-3.L7.Col.A / WS-3,L8.Col.A) 4,0000% 3.7047%
Ei1Pola Irvest. 1o Fiber Cabie (L5 X L1) [] 1,725230.72 | §  1,632,378.73
7|Pole Irvesi. per Fiber (L8 / (WS-3,L7,C8 X S2607]) ] 0.020334 | $ 0.019240
i Aerial iber Cable Invest, per Fiber Foot (WS-3,L7,Col.D) ' 010353 1 § 0.10353
| 9]Ratic of Pols Irvest, to Fber Cable Invest, (L7 /1L8) 0.15041 0. 18584
[0l Cable's Proportion of Total Asdial Cabie (1 - L5} B6.00% B82%
11| Pole irmvstmani Assionad to Cable (LIOX LYY 41, 28 1% At 48838027
12[Pole Mvest Per Pals Foot (2 X L117(WS-3,L5,CB + W5-3,L8.CB) X §280) 0.004849 | § 0.004980
13|Aeriai Copper Cabla invest. per Copper Puir Foot (WS-3, L8, Cot.D) 3 omns (s ot
14[Fistio of Pola invest 16 Copper Cabie invest (L12/L13) 025303 025360
Confidentisi Asrial invest Factor Page 1
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http://43.1X.768.00

= o RSP TR Tt 20 P it WP RA I

|
File Name ARFWKY
Development of Unbundied Cost Component of ACF

Levelized Unbundled Elements % 0.507334 7.01%
0.711283 5.00%

0.592736 6.00%

0.444552 8.00%

0.395157 9.00%

0.355641 10.00%

0.32331 11.00%

0.296368 12.00%

0.27357 13.00%

0.25403 14.00%

0.237094 15.00%

0.222276 16.00%!

Page 1
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CBT All Reg. Case 96-869
Loop Assignment

Held and” Non Held Ordo.r

 *Mechanical® vs. 'Manual

Establish 2-Wire Pots Loop
Loop Assignment [
CBT CBT CBT Staft | CBT Statf
weighted | weighted | wei weighted
per-min_| % Order | instaliation, Instaligtion| Remaval | Remaval
: mle | Handied | Minutes | Miputes | Mimutes | Minutes
Cus sales - CLEC servicacenter |1 $  0.65 100% 10.00 10.00 4.00 4.00
Cus sales - Loop Assignment centel $§  0.50 100% 3.00) - 0.27 0.27 0.27
Cus sales - Loop Assignment cented $§  0.60 100% 4.60 0.41 0.41 0.41
Cus sales - Logp Assignmentcente( § 0.66 100% 9.90 0.90| 0.00 0.00
Network Field Maint. C.C. $ 072 100% 5.00 6.00! 4.00 4.00
Cus sales - Client Tech Op $ 080 86% 91,00 91.00' 0.00 0.00
Total 124.50 108.58: 8.68 8.68
t
cBT Staff | CBT | Staff
installation! Installation| Removal | Removal
Cost | Codt | Cost | Gost
Cus sales - CLEC service center § 646!8 6.45| 25682667 2.582667
Cus sales - Loop Assignment center $ 1491% 013/ 0.13419] 0.13419
Cus sales - Loop Assignment center $ 27518 0.25]0.245248| 0.245248
Cus sales - Loop Assignment center $ 649/5 059 0 0
Network Field Maint. C.O. ] $ 4327% 4322882667 2.882667
Cus sales - Client Tech Op $ 62978 6297 0 0
Total _ $84.49 |574.72 | §$ 584 | S 5.84
Total Install. and Removal
CBT $90.34
Staft $80.57
See DR 88, Q3 and 4. -

Removal est. are for "Mechanical® Flow Thru Order, both held and non-heid.

!

instaliation est. are non-mechanical or manual "No Flow" Order, both hald and non-heid.

l

See NRC cost study, B1 and C1, It appears that tha starting time _as the same. They oniy changse after it is

determined if the procass will be computarized or manual. Therafore, where § could, |

to reflect a computerized system |

! 1 I

!

¢hanged tha est.
i |

Prepared by Allen R. Francis 7/29/97

Page 1
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17
18
19
20
21

23

24

25
26

PAGE 4
25-~Jan-g5
01:26 PM
CUSTOM CALLING PLUS
Calling Name Delivery
SCP Memory Costs
Main Memory Required
CNAM Database (MB) 35
SPA Common (MB) 4
Total Main Memory (MB) 39
BH investment per KB $0.4177.
Main Memory BH Investment $16.280
Telco Eng and Power Factor 20%
Investment with Telco charges $19,548.36
Annual Charge 36.950% .
Annual Main Memory Cost $7,214.15
Disk Space Required qf‘iDEﬂT 1AL
CNAM Database (MB) Cco ot BE E\'}:u(: k1
SPA Common (MB) oricE MU g 1O ¥ 4
Total Main Memory (MB) NOP o rELE 39
BH Investment per K8 of Disk Storage PRIOR PuCo $0.0086 -
Disk Storage BH Investment Wovmﬂ’ $335.40
investment with Telco charges $402.48
Annual Disk Storage Cost $148.53
'} 1995 | 1886 1997 1998 1989
. (A) (8) (C) {0} (E)
: Main Memary i - 8721445 §7,214.15;  $7,214.15 $7,214.15: §7,214.15
gi:vk ';Storage { *.$148.53 I $148.53' $148.53 $148.53 ! $148.53
actor 1 0896061  0.802921i1 A1.0.71846 064468
PW Main Memory $7.214.15! ss.4s4.2§b:4 l&ﬂgﬁ%h ss.1su.3a| $4,650.80 ;
l PW Disk Stcrage | $148.53 ! $133.09° 8119E26.g' qx\m:saas $96.76
CcE W ~~O PU
PW Main Memary Cost %%29@1‘;1?&‘?
PW Disk Storage Cost e 5638.590 puco
mOVID
PW Demand 85,850.
i Main Memary Cost per Line $0.0284
E Disk Storage Cost oer Line 30.0006 !
CONFIDENTIAL

CINCINNATI BELL TELEPHONE COQ.

Do not distribute or disclose outside of Cincinnati Bell Telephone Co..

except with written permission from the Proprietary nformarion Coordinator 397-7562).

DESTROY BY SHREDDING
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14
15
18
17
18
19
20
21

23

24
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PAGE 1

25 lan-95
01:38 PM

CUSTOM CALLING PLUS
Calling Name Delivery

Cailing Name Monthiy Cost Summary

Incremental Cost per Ling
Switching
SCP Processing
SCF Main Memory
SCP Disk Storage

SYP and Links
SCE
Deveiopment Labor

Database Updates
Trouble Resolution .009
Advertising $0.6201 .
Billing System $0.0800 -
RTU $0.0630 -

Total Monthly Incrementai Cost per Line $1.05 ]
Allocated Juint Cost per Ling X <1 al
Switching Coﬂ&‘ﬁ’ © VR o \soo187-
Switching Land g WOST 50 yub ‘\‘-'30.0004 -0,
Switching Building otie® o @L\S $0.0139 .2 "
SCP Memory Land and Building %\; o ¥ uco $0.0034 -
SCP Query Land and Building PR oe0 T° $0.0049 -
STP and Link Spare Capacity proV: $0.0068 -
STP Land $0.0001 -
STP Building $0.0025 .
SCE Land and Buildi . )

i . ~oNFIDENTIAL $0.0020
Total Aliocated Joint Monthly Cast per Line et CTVEN $0.05 'I
e
P Tal:d
Total Monthiv Cost per Line L —_ 2 CO $1.10 !
Pt T
CONFIDENTIAL

CINCINNATI BELL TELEPHONE CO.

Do not distribute or disclose outside of Cincinnati Bell Telephone Co.,
except with written permission from the Proprietary Information Coordinator (397-7562).
DESTROY BY SHREDDING
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PAGE 2

25-Jan-55
01:55 FM

CUSTOM CALLING PLUS
Calling Name Delivery

Source: Calling Name Monthly Cost Summary

“NL1-TabD. Page 1, L1
Vvi2-TabB. Page t, L1
Vi3-.Tab B, Page 1, L2
L4 -TabB, Page 1,L3
\LS - Tab B, Page 1, L4
N6 -TabB. Page 1, LS
~L7-TabB, Page 1, L8
L8 -Tab B Page 1, L7
N9 -TabB. Page1,L8
10 -Tab C, Page 1, L1
L1t -TabC, Page 1, L2
Li2-TabC, Page 1, L3
L13=SUMLIoL12
“NL14 - Tab 0. Page 1, L2
N L15-Tab D, Page 1, L3
“\L16 - Tab D, Page 1, L4
L17 -Tab B, Page 1, L10
L18-Tab 8, Page 1, L11
L19-TabB, Page 1, L12, |, .cqnEd T1AL
L20-Tab B, Page 1, L13~+" " ° e
L21-TabB. Page 1,114 . ..c37 BE GIVET

-

L22 - Tab B. Page 1, LT3¥:7~ o\l g a5e TO proLc
L23 = SUM L14 to 22"+ -7~ °

L24 = L13 + 23 paOVIDED TO 2 CO

CONFIDENTIAL
CINCINNATI BELL TELEFHONE CO.

Do not distribute or disclose outside of Cincinnati Bell Telephone Co.,
except with written permission from the Proprietary Information Coordinator (397-7562).
DESTROY BY SHREDDING
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10
1
12
13
14
1§
16
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&

25-Jan-85
01:28 PM
CUSTOM CALLING PLUS
Calling Name Delivery
Calling Name Monthly Cost Summary (Non-EQ)
Incremental Costs
SCP Processing Y Mdoaal_ . wae T .;Q_\mut_ oLP ~$0.0416 *
SCP Main Memory mm.n\mn.\\_ ~$0.0284 .
SCP Disk Storage _N$50.0006 -
STPandlinks .. ... . - . %$0.0150
scE X PO U= mm:;ms;‘:s_'- oAsD . %$0.0168 -
Development Labor T \ $0.0548-
Database Updates\ oo v $0.0181 -
Trouble Resoiution \_. e ¥$0.0097
Total Incremental Mantnly Cost per Line (*, $0.1847 l
Alfocated Joint Costs
SCP Memory Land and Buiiding * $0.0034 -
SCP Query Land and Building Vv $0.0049-
STP and Link Spare Capacity +$0.0068 -
STP Land $0.0001 -
STP Building DENT‘AL $0.0025 -
SCE Land and Building CONF} ey $0.0020 -
Totat Aliocated Joint Monthiv Cost per Line et BE UV 01 $0.0198
b = : Faed -
B_y__u:..
or TO
™ oviDED T ruee
PR
s c‘.l\“"
gV .gx
CO'?“' o ¥ e G“:GBU‘-C
S
ﬂo"f‘ca ;gﬁ s %0
gaio® ™7 w0
?‘_Q‘HDE
CONFIDENTIAL

CINCINNATI BELL TELEPHONE CO.

Do not distmibute or disclose outside of Cincinnati Beil Telephone Co.,
except with written permission from the Proprietary Information Coordinator {397-7562).
DESTROY BY SHREDDING



CUSTOM CALLING PLUS
Calling Name Delivery

Source: Calling Name Monthly Cost Summary (Non-EQ)

SN L1-Tab 8, Page 3, L8
L2 - Tab B, Page 4, L25
L3 -TabB, Page 4, 126
N4 -Tab B, Page 8, L12, Col. A
L5 -Tab B, Page 12, L14
16 . Tab 8, Page 14, L9
L7 - Tab B, Page 15, L24
L8 - Tab B, Page 15, L25
Ng=SUMLIteLS
L10.TabB, Page 6, L15
L11-Tab B, Page 6, L20
L12-TabB, Page 8,L12,Cal.C
L13 - Tab B, Page 10, L7 nﬁ};—ma&
L14 - Tab B, Page 1y L1~

N
L15-TabB, Page T3, L13_..¢ 3¢ S\ 1huc
L16 = SUML10 o> T7e s 0
. "ro b .
?ﬂo& . 'TO ?“-"co
pROVIDE®
oNFIDENTIA .
-t rED
et . C
xomicE MU ro PUBL!
pof T
UCo
rovinER T !
CONFIDENTIAL

CINCINNAT! BELL TELEPHONE CO.

Do not distribute or disclose outside of Cincinnati Bell Telephone Co..
except with written permission from the Proprietary lnformation Coordinatar (397-7562).
DESTROY BY SHREDDING
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[0 N 2 N R

~ 0

CUSTOM CALLING PLUS
Calling Name Delivery

SCP Processing Costs

Mt‘&m\‘

B8H Investment per Standard Query
Telco Eng and Power Factor

8H Investment with Telco charges
BH Cueries per Line

Tatal BH Query investment per Line

PAGE 3

25-Jan-g5
0127 PM

\ $0.7516-

¢ $1.3529

N 36.80% -
C $0.4993 3/,

377C Annual Charge
Annuat Cost per Line
“Monthiv Querv Cost per Line , $0.0416 ¢ ~
.b\ |8 -
con®W ﬁ; G
ca M s: ase 0
WOt 5w >
tO L
?‘.0‘119

™ L1-Tab B, Page 11.L5
OL2 - Assume 20%, based upon 5E being 11.5%
~LA=L1"(1+L2)
QL4 - Standard Line Usage - Terminating Only
~15=L3"L4 :
“~ |6-TabB, Page 18. L1, Col. L
NL7=L5"L6
Ni8sL7/12

-

e T T s
oy, vt
-1JS'T - p\_ﬂLa"
pnoE M e T
q Rz
s o~
L —r ?!'va
~L~
"~ R "
acl

CONFIDENTIAL
CINCINNATI BELL TELEPHONE CO.

Do not disribute or disclase outside of Cincinnati Bell Telepbone Co.,

except with wrinen permission from the Propristary Information Coordinator (397-7562),

DESTROY BY SHREDDING
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Cincinnati Bell Telephone Company Case No. 96-899-TP-ALT
PUCO Staff Data Request: No. 102.0

Topic: Mous

Requested by: Doris McCarter

1. Has there been any change in level in Minutes of Use or the number of terminations since
the studies were conducted? Please indicate the actual number change and the
percentage increase/decrease for minutes of use and for each type of termination.

RESPONSE;
The Local Switching and the Transport and Termination minutes of use represent both
-=n';d-nutes associated with local calls and minutes associated with interexchange carrier
calls. CBT identified local minutes through a special study of local usage based on a
sample of customer lines. CBT is currently developing a plan to update this study but
does not have current data to determine the growth in the local calls. For interexchange
calls. the total access minutes of use have increased by approximately 6.6% during the
past vear. This corresponds to approximately 238 million access minutes of use. For port
terminations. attached is a table showing the annual change in the number of terminations
‘based on CBT’s existing retail services for the corresponding type of port. Tlus data is

taken from CBT’s General Planning forecast and does not dlstmg%lebﬁﬂ en&&ﬁ&gu
Attendant and non-Attendant lines. ‘.‘ﬁ \ﬁpi-

Respondent:

Norbert J. Mette
Director - Service Costs

Page | of 4



Analog Basic
Analog PBX
ISDN Basic (BRI

Analog 5ID

ISEN Primary Rate (PR!)

Digital Trunk

Centrex Analog Line / Aftendant Line

Centrex ISDN Line / Attendant Line

Data Request 102.0
Question ! - Attachment

1997
Annual
Increase % Change
33,957 4.1%
-853 -4.5%
1628 59.3%
475 5.0%
266 107.0%
283 44.2%
5,398 8.5%
M
478, 9
B s e
\Z O
R \9 $$,(O.
O
éd:’io &
Q N
Q‘b q?o

Page 2 of 4
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PUCQ Data Reguest No. 109.C

ISDN Montnly Retail Rate and Cost Combarisons
Cincinnati Bell Telephone Company
Case No. 86-899-TR-ALT

Manthly  Non-Rec Total Local Montr:y
Percent Customer Cust Type ACCess Cost Line Usage Ccost Total
in Baog Tvpe % by Band Lin 1 Recovery Costs for 1 Chanre Cost
Band 1 75.6% Res 74.1% 44.91 488
Non-Res 25.9% 38.56 2.30
Composite 43.27 450 47.77 4.21
Band 2 24.4% Res 83.6% 52.10 5.01
Non-Res 16.4% 47.75 2.18
Composite 51.39 450 55.89 4.55
Total 100.0%: Res 76.5% 46.83 4.91
Non-Res 23.5% 40.12 2.28
Composite 45.25 4.50 49.75 4.29 54.04
Basic Rate Fiat Rate Circuit
Access Line  Switched B Chan 1B Line
Proposed Rate 48,95 23.00 72.95
Note: All perceniages for bands and customer type use December 31, 19&5) d\aig iaqr 1AL
quantities from the E-4 Schedules. B
~eyTios MUST BL G[VE'N
Band 3 is not inctuded tecause ISDN is not available in any of e wire centers yri2 17 pUBLIC
this band. T _
PROVIDED D PLCO
ISDN

Cincinnati Ball Telephone Confidential Page 3



“danthty . z--recumng Total inmal Totat
Secumng Cost  Coststo Curramt  Sr>posed Charge 1o
fonece Costs Zacgvery  Recover Rate Rate SUCL =2
“esigence Fiat Rate (1FR)
Bang 1 (Cuwment Rate Groug &: 25.12 0.1 25.24 16.92 19.25 350 275
Gand 2 (Current RG 8A Base) 29.51 LRE 29.62 17.92 2125 150 2375
8ang 3 (Curram RG 8A Locaitv! 42 63 0.11 42.7T4 18.92 23.25 150 675
Resdence Measurea Rate (L1
Band t (Current Rate Grouo £ 20.28 0N 20.37 B.77 12.00 3.50 *5.50
Band 2 (Current RG BA Base! 24.50 0.11 24.81 9.25 14.00 350 *7.50
8and 3 (Currant RG BA Locauty) 800 bRE] 37.01 373 18.00 3150 ‘3.50
Business Flat Rate Non-Hunt (1FB)
Bang 1 {Current Rate Grouo 31 3m 1.00 2400 47.79 4125 3150 2475
Band 2 {Current RG 8A Base 2735 1 00 28.38 45.74 431.25 350 28.78
Band 3 (Cument RG BA Locaur) 39.57 1.00 40.57 5168 47.00 3.50 30.50
2.siness Fiat Rate Hunt (17
Bang 1 (Current Rata Group &- 2360 382 24.12 39 41 4125 < BT 512
Band 2 (Current RG 8A Base! 2782 as2 2834 51.34 43.25 187 +8.12
Bang 3 (Cument RG 8A Locair 1001 052 40.53 63.29 a7 00 387 z1.a7
Susiness Measured Rate Non-munt (B14)
Band 1 (Current Rata Group 8) 1887 100 20.97 31.67 30.25 150 31375
Band 2 {Cument RG JA Base! 24.40 100 2540 1.9 32.25 150 15.75
Band 3 (Cument RG 8A Locantv| 3890 1.00 37.90 5N 40,00 31.50 1450
Business Measured Rate Hunt (B1A)}
Band 1 (Current Rate Group 8} 1997 1.00 20497 k-1 0.5 487 3512
Band 2 {Cument RG BA Base 24 40 1.00 2540 4112 225 187 ar.az
Band 3 {Current RG 8A Locauty) w80 1.00 arso 4254 40.00 187 487
Flat Rate Trunk (TFB}
Band 1 (Current Rate Group B 2174 N 30.05 B2.35 53.00 187 57.87
Band 2 (Currant RG BA Base! 37 2.31 0 54.78 S54.75 487 $9.62
Bang 3 (Current RS BA Locanth w22 i} 40.53 B6.73 56.75 487 3182
tieasurea Rate Trunk (TZB)
Band 1 {Cument Rate Grous & 20,30 231 2281 42.75 800, 487 .. 3387 o j,
Band 2 (Cumen RG 8A Base) 24.77 2 2708 44 58 40.78 . 487~ 21362
Bana 3 (Cumen RG 8A Lacarv) N0 P& 1] Mun 4838 4275 487 47,82 N
- = L UST GE (Jl" E!
NOTICE - LIC
Sem-Public Servics (15F) 0 ,LXJL TO PUB
8and 1 (Cument Rata Group 8] 2208 000 2288 25,68 WJQ& D
Bared 2 (Current RG 24 Base) nn Q.00 nn e 275 50 PUCO
Band 3 (Cument RG 8A Locany) 788 000  I7es 287 TP CVIRED %
Note: The "Monthty Recumng Cosl” ‘5 the manthly snoremental cost plus the allocated joint costs provided in CBT's Service
Cost studias.

*damn

PLUCO Czia Request No. 1C2.0
Basic £xznange Ser.ces Menthly Retali Rate anag Cest Comparisens

2 nannay el Telechone Comoany
Case No §5-839-TF-ALT

The measured service casts and 2rCpased rates are 107 Services without usage allowances. as propased in CBTs
Comrmitmant 2000 filing. The cumrent nen-resigencs measureq Service rates. which are proposed to be granafathered.
include usage allowances. TT2 Zument residence Measurea servica rates do nat include allowances,

Tha diffarence tatwesn nunting and non-nUnung c55t5 reflacts difenent usags costs. not the cosi of the hunt feature.
CBT is proposing a separate runong fate in Commitmant 2000 which is not intluded i tris analysis of line rates. Thus.
the proposed rates for hunt lines do not inciude the oropasaa hunting feature rate of $10.00.

The EUCL for 1FB ang B1M is assumed to ba for a single line businass. Multidine businesses paid $4.87 per line
as of the dats cantain.

The cument rata groups do not CoMesoond exacyy 18 CBT's proposed rate bands. Rather, tha current rates and rate
groups in this table are ine Most Iyoical Compansans far the oroposed new bands. The Ccurent ratas inciude TouchTona
charges which are $0.72 for resiosnce ines, 31 £2 ‘ar nonvesidence Lines, and $4.96 for trunks.

Cineinnati Bell Telaphone Confidentat

Page &
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INF_X INTERCOM FEATURE PACKAGE 1- 6 LINES (E42 PAGE 38, LINE 240}

MONTH usoc - QUANTITY COMMENT
JAN INFAX 385 5 INFAX'S @ 10.37.AND
INFUX 810 1 1NFUX @ 10.37 WERE
INF1X 18  TRANSLATED TO3 INF_X'S @ 20.74.
a L L]
FEB INFAX 306
1NFOX 1
NFUX 827
INF1X 8
MAR 1NFAX 201
1NFAX 141
1NFOX 2
INFUX 538
APR 1NFAX 191
INFAX 159
INFFX 1
1NFUX 566
ANF1X 1
MAY {NFAX 183
INFAX 162
1NFUX 495
JUNE INFAX 158
ANFAX 138
INFUX 475
JULY INFAX 123
: INFAX 157
INFUX 433
AUG INFAX 207
INFAX 79
1NFUX 530
INF1X 8
SEPT 1NFAX alg
1NFUX 502
INF1X 1
ocT NEAX 150
NFUX 843
INF1X 34
NOV ANFAX 289
INFUX s58
ANF1X 9
DEC ANFAX 128
INFAX 73,y vial
1NFAX NIRRT VIbN e
INFFX F ux, 1C
INFUX \nn%;‘h L o pPUBL
PRLOh Ll
TOTAL

*These USOCs are transiated to [NF_X in the E-4 Schedules. Tha fourth charactar in these
USOCs is used by CBT's billing system aithough the rates do not vary for these USOCs,

NOTE: This shest refiects a summary of monthly reports from CBT's customer records,
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ESX CALL WAITING (E42 Page 111, Line 569}

14,856
1,473
1,580
4810
4451
3.542
5.402

4,205
2241
8,506
2962
15.268
8,136
3,385
803
5,186
s419
8.000
3516
7084
1200
2980
6.120
1,803
10,447
1,444
8,770
11,980
8170
w

L &, 1
4,348
1002
&
2978
5%
8,088
1,088

b
8 e G

e
-1 \‘l i

WIRE CENTER

AVONDALE
BATAVIA
BETHEL
COVEDALE
CHERRY GROVE
CHEVIOT
CRESCENTVILLE
EVENDALE
FAIRFIELD
GLENDALE
GROESBECK
GOSHEN
HAMILTCN
HYDE PARK
HARRISON
HAMLET
HARTWELL
LOVELAND
MADISONVILLE
MILFORD

MT. HEALTHY
MIAMI
MONTGOMERY
MT. WASHINGTON
NEWTONSVILLE
N. GREENHILLS
NEW RICHMOND
NORTHSIDE
NORWQOCD
PRICE HiLL
REILY
ROSSMOYNE
ST. BERNARD
SHANDON
SEVEN MILE
SAYLER PARK
TOBASCO
CINCINNATI W7
L, WILLIAMSBURG
WEST CHESTER

waswooo

TOTAL % D weats T
‘P‘?s‘o o' CO

"‘\L
I
\1”*‘“

Note: December 1985 quantities from CBT's customer records.






- Document #14 —_
To: Scott Ringo L
BY o
From: Dana Hooten q\oﬁﬁ\ S Gﬂg/\}?’\}c‘
)

Subject: Bellcore Service Agreement C,oﬁ \\\;5'_{%5\:,_*0 0

T CP g
Date: September 3, 1996 ,S.o"_‘,;o w .o <O

R LI )
- \‘\ ?30

The term of the current Service Agreement between Bellcore and Cincinnati Bell, Inc.
(CBI]) is January 1, 1995 through December 31, 1996. CBI is not one of the owners of
Bellcore, therefore, a Service Agreement has allowed Cincinnati Bell to fund project

-~ offerings.

Each CBI subsidiary is responsible for its own funding of Bellcore projects. However,
CBT is responsible for the contractual relationship between CBI and Bellcore.

Listed below, according to expenditures, are the top five (5) CBT funded Bellcore
projects in 1995:

Project Name Project Number Total
Training Delivery 68INET $316,351
CMDS 161,081
Mechanized BFO SNLCMO 136,611
CBT Superbook SHSCBO 120,803

LSS System SNABNO 114,188



PUCO AUDIT OF 1995 CBIS SPENDING

WORK DESCRIPTION MACHINE P&C TOTAL
DATA PROCESSING 13,826,951 - 13,826,951
BASE SUPPORT - 4,559,993 4,559,993
CSSG - 3,725,227 3,725,227
SIMPLIFIED ORDER SYSTEM - 2,882,433 2,882,433
DEVELOPMENT OF DIRECTORY LISTINGS / FAST - 1,103,879 1,103,879
CIID 1,056,228 - 1,056,228
ACCT SYS & SMARTS 1,023,670 - 1,023,670
IDB PRIME - 1,014,942 1,014,942
IDB/IRIS PHASE I1 - 972,283 972,283
RELEASE TESTING - 940,945 940,945
OS/PLANT & OS/CONNECTOR - 685,772 685,772
LMOS/MLT/MTAS/PREDICTOR - 680,159 680,159
COBOL II - 636,090 636,090
N/CODE SUPPORT - 379,630 379,630
INQUIRY RETENTION OPTION - 324,095° 324,093
CARRIER ID CODE EXPANSION . - 303,160 303,160
REQUEST FOR INFORMATION CS338 ‘ - 262,733 262,733
1994 CARE SYSTEM ENHANCEMENTS - 249,720 249,720
TIRKS SUPPORT - 248,195 248,195
MULTIPLE NEW CUSTOMERS IMPLEMENTATION - 219,221 219,221
EAS IN KY/OPTION 4 MANDATE . 198,404 198,404
DEMAND ROUTING SERVICE - 161,170 191,170
PICS SUPPORT - 189,447 189,447
FACILITIES MGT 187,920 - 187,920
DISPLAY 3% KY SCHOOL TAX ON BILL - 130,230 130,230
TRUE WORLD ENHANCEMENTS - 129,837 129,837
DOLLAR SUPPORT - 123,503 123,503
OFPTICAL STORAGE PROJECT - 117,603 117,603
PRODUCT PKG SUPPQRT - 116,590 116,590
KY ALT REG - RATE TABLE & RATE CHANGES - 115,715 115,715
OCPZA - AT&T TRUE SAVINGS “ 112,600 112,600
SERVICES OF JAGDISH BHATI - 103,125 103,125
UNBUNDLE CUSTOM CALLING PACKAGES - 85,158 85,158
SOFT DIAL TONE - 81,530 83,530
CBJ INFO SYSTEMS PLAN - 73,144 73,144
ACCUNTING CHANGES FOR PUBLIC REVENUES - 70,972 70,972
OHIO SALES TAX ON MAINT, , - 70,589 70,589
0C&C \ PRODUCT PACKAGING - CHANGE CONTRO - 66,596 66,596
IMPLEMENTATION OF CAT4] & CAT42 MISC. RE - 66,263 66,263
KENTUCKY RATE CASE - MPS RQMTS - 65,292 65,292
BILLING INITIATIVES - BILL FORMAT - 63,758 63,758
ASTEA TRAINING - 55,512 55,512
KENTUCKY EAS (ALT. REG) OPTION 2 - 54,7139 5,739
FDPS - 47,496 47,496
ENHANCED INTERCEPT SERVICE - 46,217 46,217
ONLINE JRATECHG - INCREASE OPTIONS - 43,839 45,839

PAGE 1 OF 6






Document 100

Detail of Factor Development Adjustments }'\'Y
January - December 1995 X'DY‘ N
OV " ge SV psc
Expenses & Taxes _ MUY:'BS’E- 1
Al Other ATET | N¥oRg - puCO

Account Adjustments | Adjustments  AMtments | 10
6110 16 1
6120 ', 1,319,480
6200 4,775 11 937,886
6410 183,488 2181 371,610
6510 2,198 5,886
6530 812§ 440 § 669,594
6540 - - - ’
6561- SA -7 R GE ]
8561- COE SW 200,718 565,908
8561- COE OP 6878 -
6561- COE TR 33210 670,042
6561- CAWF 100,184 22901
6563 100470 | 37.122
Total 8560 . el 1M, 3.201.912
6610 203, 2005 403,860
6620 - - -
8710 . YO, 101, 230,598

720 1,000, 24910 1,802,510
7230 g 9,804
7240 1,202,874




Detail of Factor Development Adjustments
January - December 1995

Investment

"All Other AT&T
Account Adjustments | Adjustments
2111 168,640 z
2121 S| . 3038378
Total 2110 L ARERETY | S OE133

. W7 W3 I
230 [
2410 | " 2762712] 4.000532]  6.629.244]

2681
2682
Total 2680







—_— Document 1032 -

ACCOUNT 5169 AT&T REVENUES

1996
MONTHLY

January
February
March
Aprit
May
June
July $1,6870,004
August $1,670,004
September $1,870,004
October $1,670,004
November $1,670,004
December $1,6870,004
YTO $20,040,048



Docurent 102 -

Hasry 5. Bannent
Vummww

December 29, 1995

Mr. John T. LaMacchia

President and Chief Executive Officer
Cincinnad Bell Inc.

201 East Fourth Street

Room 102-700

Cincinnati. Ohio 45201

Dear Jonn,

In orger 10 comply with the Modification of Final Judgment, AT&T and

Cincinnati Bell negotiated the Service and Plant Agreement (“Agreement™) in 1983.
While this Agreement may have been munally beneficial at that time, the radical
changes in the telecommunicarions industry dictate thar this relationship be redefined
to reflect current conditions. Therefore, by this letter, AT&T is exercising its right to
terminate the Agreement with respect to Articles 2, 3, 4, 5, 6, 8, and 9 in accordance
with the provisions of Section 10.3.2 of the Agreement, as well as Schedule 9B.1 in
accordance with the provisions of Section 9B.1.9 to that Schedule. However.

" Articles 7-2, 13 and 15 bave independent termination prowsxons and are not being

terminated by AT&T.

By this action, AT&T does not intend to completely sever its relationship with
Cincinnarj Bell. As stated above, Articles 7-2, 13 and 15 are unaffected by this notice
of termination. Furthermore. in addition to those arrangements required by

Article 10, where murually beneficial, we would like to negotiate new arrangements
with Cincinnati Bell to replace the terminated portions of the Service and Plant
Agreement. Members of my team may contact their counterparts in your organization
to berin these discussions.

Sincerely yours,

Copy 10 '
Mr. David S. Gergacz '
President and Chief Executive Officer

Cincinnati Bell Telephone Company
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— RECEIVED APR 1 3 1985

Company Name: CBT WP Q9-10a
Analysis of Other Accrued Liabiities and Ressrve Prepared by: C. Sirm
Daie: as of V3NS5 Date: 414385
Amount Change
Current Dec 31 Amount %
Description Quartsr Prior Yt
Accruad interest 80334881 - 3,528,118 2507388 7141w [
Accrued rent C20m.4e 1,955,811 115m 5.01%
Accrued comp. abssnsa 3,508,117 2405014 3ot 41.05% 3
Acciued wages 2,797.283 2245874 lDE' 1408 2485%
Acciued resiructuring chig 81787082 o Goﬂ 01,797,362 05;.10
' us od b
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the accruals and the actual paydates of long term debt issues.
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Cincinnati Bell
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"GATT" payments recorded against the restructuring hablllty represent non-quahﬁed
disbursements made from the asset3 of the company (and recorded as an operanr;g expense)
rather than from the pension plans. These payments are non-quahﬁeci :mause they exceed IRS
section 415 benefit limitations. Limitations are calculated based on lump-sum payout amounts, if
a retiree chooses to receive benefits as an annuity, the GATT payments will be made using the
same interest rate as applied to the regular pension amounts. GATT payments will be made for a

maximum of 15 years or a minimum of $25,000 per year, whichever results in the shorter payout

period.

NOTE - GATT is not a technical term, reference comes from the GATT agreements which gave

rise to IRS section 415.
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WP.9-T2
Updated Consideration of SFAS 71 Applicability to CBT
October 9, 1995 2 ,": ) . l_)x" :-;,'-,,'-: :
i::c.,'\"-.. ~ . -” - '_) >
AT

The attached memo was prepared in January 1994 as the-support for Cincimnati Bell
Telephone's (CBT) belief that it should still apply SFAS 71 for financial reporting purposes. At
the end of the third quarter of 1995, our review of the nature of CBT'S business, the extent of
competition, and the methods of regulation under which CBT operates indicate there have been
no significant changes to the basic conclusions of that memo. As a result, we believe SFAS 71
still should be followed for CBT accounting purposes. CBT's use of SFAS 71 in accounting for
its operations will also be disclosed in its quarterly financial information to shareholders and in
the 10K filing with the SEC. On-going industry, regulatory, legislative and marketplace changes
continue to be evaluated to determine if reliance upon SFAS 71 is still justified.

As an update, the CBT Alternative Regulation Plan was approved in May 1994 by the
Public Utilities Commission of Ohio. As approved, the PUCO still has significant control and
oversight over CBT rates and operations. Under the agreement, CBT's authorized rate of return
on capital is 11.18%, but CBT can eam up o 11.93% without retargeting of rates. Earnings
higher than 11.93% will result in retargeting of rates in the next monitoring period. This plan
provides increased pricing flexibility in some areas, which allows CBT to be more responsive to
customers and more competitive. On May 23, 1995 CBT received an order from the Public
Service Commission of Kentucky (PSCK) regarding its request for an increase in basic telephone
rates to mirror those rates in Ohio. This order has not resulted in any changes to the way in which
the PSCX regulates intrastate services in Kentucky. '

For interstate services CBT began to operate under an Optional Incentive Regulation (OIR)
plan on January 15, 1994. This is a form of lagged rate-of-return (ROR) regulation, but with
more emphasis on price regulation similar to price caps. The plan involves the following:

*  Unlike price caps, OIR does not impose a productivity hurdle.

» CBT can retain higher levels of profit if it improves itsproductivity/efficiency.

* CBT can eam a maximum of 12.75% under OIR versus 11.50% under ROR.

» After one year, if CBT's retum is below 10.50%, CBT can file a midcourse correction
to bring the return up to 10.50%.

* Ratepayers benefit from efficiency gains because the gains are flowed through into
lower rates in the next tariff period when rates are retargeted to the authorized rate of
return,

* CBT is not locked in permanently as it would be under price cap regulation. CBT can
£0 back to rate-of-return regulation after two tariff periods (July 1997).
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Octobet 17, '11996 o ' l

Mr. Radger. McDonaId
Public Uu*\ty Commission of Ohic

Dear Mr. MbDonaId ;

Vlanagemenlt‘of Cincinnati Bell Inc. (,CBI) has authonzed us to provide you access to our working
papers.in §onnecnon with our audit of the December 31, 1995 financial statements of Cincinnati
Bell Inc. (CBI). It is our understanding that the purpose of your request is in connection with
your review q‘f the recent rate filing by Cincinnati Bell Telephone Company (CBT)

Our audit lo_ff‘ CBI December 31, 1995 financial statements was conducted in accordance with
generally aceepted auditing standards, the objective of which is to form an opinion as to whether
the ﬁnanct;l;stataments which are the responsibility and representations of management, present
fairly, in alli mntenal respects, the financial position, results of operations ard cash flows in
onfomuty wnh generally accepted accounting principles. Under generally accepted auditing
! dards, we have the responsibility, within the inherent limitations of the auditing process, to
des:gn pur:audit to provide reasonable assurance that errors and irregularities that have a material
ect on the financial statements wil| be detected, and to exercise due care in the conduct of our
. audit. Thq cqocept of selective testing of the data being audited, which involves judgment both as
1 to the gumber of transactions to be audited and as to the areas to be tested, has been generally
accepted as;a valid and sufficient basis for an auditor to express an opinion on financial
stllmnent.'.1 ’I‘hus, our audit, based on the concept of selective testing, is subject to the inherent
risk that rnal#‘nai errors or irregularities, if they exist, would not be detected. In addition, an audit
does nat address the possibility that material errors or irregularities may occur in the future. Also,
! our use of 'p#pfemonal judgment and the assessment of materiality for the purpose of our audit
: t}utlm;nm may have existed Thu would have been asmsed differently by you.

wqﬂnng papers were prepared for the purpose of providing the principal support for our

ort gn GH{ s December 31, 199 financial statements and to aid in the conduct and supervision |

_ olt' our gudit.; The working papers dacument the procedures performed, the information obtained :
~ ahd the- pertjnent conclusions reached in the engagement. The audit procedures that we
perforrred lwére limited to those we considered necessary under generally accepted auditing
 standards tb qnnble us to formulate and express an opinion.on the financial statements taken as 2
whole. Accd?dmsly. we make no l’eplresentanon as to the sufficiency or appropriateness, for your
. purposes, of gither the information cm\tam:d in our working papers or our audit procedures. In
ition,’ anr otationis, comments, and individual conclusions appesring on any of the working
ers fo ) not stand slone, and shoyld not be read as an opinion on any individual amounts, |
undl, balﬁmes or mnsactxons | . !
1 :
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a8 thereﬁ‘urm ,We further request that written notice be given to our firm before distribution of the

| Cao ?érs
t&Ly rand ; |

Mr, Rodéer McDonald '
Public Utility Commission of Ohio October 17, 1996 -

Our audxt of CBI's December 31, 1995 financial statements was performed for the purpose stated |
above and has not been planned or.conducted in contemplation of your review of the recent rate |
filing by CBT or for the purpose of assessing CBI or CBT compliance with laws and regulations. |
Therefore, items of possible interest to you may not have been specifically addressed. |
Accordingly, our audit and the working papers prapared in connection therewith, shoulé not
supplant other inquiries and procedures that should be undertaken by the PUCO for the purpose
of manitoring and regulating the financial affairs of CBI or CBT. In addition, we have not |
audited any Snancial statements of CBI since December 31, 1995 nor have we performed any

audxt procedures since February 14, 1996, the date of our auditor's report, and significant events
or czrcum;tnnces may have occurred since that date.

The worhmg papers constitute and reflect work performed or information obtained by Coopers &
Lybrand L.L.P. in its capacity as independent auditor for CBI and CBT. The documents contain
trade secrets and confidential commercial and financial information of our firm,CBI, and CBT that
is privileged and confidential, and Wwe expressly reserve all rights with vespect to disclosures to
third parties. Accordingly, we request confidential treatment under the Freedom of Information
Act or similar [aws and regulations when requests are made for the working papers or information
contuned' therein dr any documents created by the PUCO containing information derived

.infnrmanqn' in the working papers (or photocopies thereof) to others, including other
governmertal agencies, except when such distribution is required by law or regulation.

Any pho-ﬂocopms of our working papers we agree to provide you will be identified as
"Confidential Treatment requested by Coopers & Lybrand LLP. 312 Walnut Street, Suite 3400
Cmcutnm Ohia 45202 (513) 651-\4000 "
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CINCINNATI BELL TELEPHONE COMPANY ("CBT"), an Ohio %@Rmm*’ >
CINCINNATI BELL DIRECTORY INC. ("CBD"), an Ohio corporau

follows effective as of January 1, 1997 (the "Effective Date"):

0" \‘5’ P <
1. Recitals © \c;;» > <0

1.1  CBT is a local exchange carrier of teleco sﬂ'wces and is
required by applicable regulatory requirements to publish *ﬁb ?;Qal directory of
telephone listings commonly known as the "White Pages"” director¥

1.2 CBD is a publisher of classified telephone directories containing display
advertisements and listings of business customers, commonly known as the "Yellow Pages,”
and also has expertise in producing and distributing White Pages directory books.

1.3  CBT desires to engage CBD as an independent contractor to assist CBT
with producing and distributing the White Pages directory.

1.4 CBD desires 1o obwain one or more licenses to use certain listing

information, updates to listing information, and other data from CBT in connection with
publishing its Yellow Pages directories.

2. Prior_Agreement. This Agreement supersedes amd replaces the Agreement

dated June 1, 1990 between CBT and CBD regarding directory publishing, and the parties
agree that the June 1, 1990 agreement is no longer of any force or effect.

3. Definitions. In addition to the terms defined elsewhere in this Agreement, the
following terms will have the following meanings for purposes of this Agreement:

3.1 "Business Listings Data" means a collection of the names, addresses and
telephone numbers of CBT's customers that are business customers.

3.2 "CBT's customers” means business and residential subscribers to CBT's
local exchange services. The term "CBT's customers" also includes business and residential

subscribers to CLECs' services whose listing information CBT is permitted to use, publish and
license to third parties.

3.3 "CLEC" means a competitive local exchange carrier (also known as a
new entrant carrier (NEC)) operating in CBT's operating territory.

3.4 "Daily Business Listing Updates” means the daily changes in the

Business Listings Data, which may include changes in the types of information set forth in the
attached Exhibit B.
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