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BEFORE 
THE PUBLIC UnLITIES COMMISSION OF OHIO 

In the Matter of The Application of ) 
Cincinnati BeU Telephone Company ) Case No. 96-899-TP-ALT 
for Approval of a Retail Pricing ) 
Plan Which May Result in Future Rate Increases ) 

AFFIDAVIT OF PAMELA W. RAYOME FILED UNDER SEAL IN SUPPORT OF 
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER 

STATE OF OHIO ) 
) SS: 

COUNTY OF HAMILTON ) 

Pamela W. Rayome, first being duly cautioned and sworn, states as follows: 

1. I am Director of Market Management for Cinciimati Bell Telephone ("CBT"), and 

this Affidavit is based upon my personal knowledge, I have been employed by CBT since July 

1989 in various man^ement positions. 

2. I have prepared or reviewed the responses to several of the Data Requests issued 

by the Public Utilities Commission of Ohio ("PUCO") in the above referenced case. This 

Affidavit is submitted in support of CBT's Petition to have certain of those documents or 

portion of those documents maintained by the PUCO as confidential. 

3. As explained more fully below, the data submitted in response to Staff Data 

Requests 42,58,60,62,65,85,106,107,108,109 and 110, as well as the E-4 series of 

schedules, is sensitive financial and customer demand data used by CBT for strategic planning 

and development and execution of marketing programs. This information is treated as 



confidential within the Company, and is available only on a need-to-know basis or is contained 

in restricted-access proprietary databases and reports. 

4, First, CBT seeks confidential treatment for the E-4, E-4.1 and E-4,2 Schedules 

filed as a part of the Standard Filing Requirements, and for the Staff Data Requests (65,106, 

107,108, and 110) which seek additional detail regarding these schedules. These schedules 

detail the number of flat-rate business lines, fiat-rate hunting lines and fiat-rated trunks that are 

provided by CBT. Taking these quantities and comparing them to the Centrex quantities shown 

on the £-4.2 Schedule would prove a valid tool to help determine the business market in the CBT 

service area as well as auxiliary services purchased by business customers* A picture of the 

market for business communications solutions could be developed by utilizing the data set forth 

in the E-4.1 Schedule, The information found in the E-4, E-4.1 and E-4.2 schedules is in far 

greater detail than that contained in any public filings made with any regulatory body, and in 

some cases this data identifies where customers are concentrated. Access to this data would 

provide competitors with a tool to assist in theu" evaluation of whether or not to offer that type of 

service in the CBT service area. 

5, In response to Data Request No. 42, CBT provided the Staff with information 

regarding the in-service quantity and penetration levels for selected services. Releasing this 

information to competitors of CBT would provide them with specific produa information 

allowing them to decide wliether or not to market these particular services within the CBT area. 

CBT considers penetration levels for all services to be confidential and treats them internally as 

such, providing access to this information to CBT employees only on a need-to-know only basis. 

6, Similarly, Data Requests 58,60 and 62 contain penetration and subscribcrship 

information that CBT treats as confidential. The response to Data Request No. 58, parts 7 and 8, 



provided the Staff with information concerning subscribership information for both ISDN and 

Caller ID, by wire center. CBT responded to Data Request No. 60 by providing the Staff with 

information regarding the specific number of residence loops, and residence loops by square 

mile, both by wire center. CBTs response provides a "detailed narration" of why and how CBT 

identified the areas that make up the proposed Rate Bands. The combination of information 

revealed in response to this Data Request, if made available to intervenors/competitors, would 

allow them to determine whether it is more appropriate to purchase UNEs fi'om CBT or resell 

end-to-end services in specific areas based on customer density and other factors. The response 

to Data Request No. 62 reveals CBT*s penetration of the 1+ IntraLATA market. 

7. The responses described in Paragraph 6, above, of this Affidavit all provide 

information regarding CBT's market penetration and market share. This information shows not 

only CBT's penetration into the residence market, but also where the greatest concentration of 

that market is located. CBT treats such information as confidential and releases it within the 

company only^ need to know basis or holds the mformation in a proprietary database with 

limited access, because the open availability of this data would provide competitors with a 

roadmap for marketing specific services and identifies specific locations on which to target 

marketing efforts in order to wrest residential market share from CBT. 

8. In response to Data Request No. 85, CBT provided information on the number of 

residential and non-residential customers in Ohio and the revenues associated with the top 5%, 

10%, and 15%, as well as the revenues associated with each of the top 100 non-residential users. 

This response contains market size and concentration data that identifies the relative potential 

benefit for serving various size customers. Such information is available through other sources, 

e.g. in-market research, and competitors can and should be required to acquire this information 



through expenditure of their own wits and funds, not as an opposing party in CBTs Commitment 

2000 alternative regulation case. With this information, competitors can target their marketing 

and sales efforts on selected high value residential and non-residential customers, taking the 

fewest CBT customers generating the greatest amount of revenue before CBT gains the 

regulatory fi^edom to respond effectively. Additionally, this response contains customer-

specific information, and all customer-specific information is held as confidential imder CBT 

policies. 

9. In response to Data Request No. 109, CBT provided the non-recurring and 

monthly LRSIC costs for Centrex 90 and Centrex 2000 Basic Lines, Deluxe Lines, ISDN Access 

Lines, and Basic Exchange Lines. CBT requests confidentiality of this response. The release of 

this information would allow competitors access to product specific information regarding the 

cost to provide these services. These competitors could then use this information to determine the 

level of CBT*s cost recovery for these services. Like all service cost related data, this 

information is held on a need to know basis within CBT. 

FURTHER AFFIANT SAYETH NAUGHT 

Pamela W. Rayom^ Rayomi 

Sworn and subscribed to me this ^^b^ Day of November 1997. 





BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of The Application of ) 
Cincinnati Bell Telephone Company ) Case No. 96-899 TP-ALT 
for Approval of a Retail Pricing ) 
Plan Which May Result in Future Rate Increases ) 

AFFIDAVIT OF ROBERT J. WENTZ FILED UNDER SEAL IN SUPPORT OF 
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER 

STATE OF OHIO ) 
) SS; 

COUNTY OF HAMILTON ) 

ROBERT J. WENTZ, first being duly cautioned and sworn, states as follows: 

\. I am a Regulatory Analyst in the Regulatory Affairs Department for Cincinnati 

Bell Telephone (" CBT"), and this Affidavit is based upon my personal knowledge. 

2. 1 personally reviewed all of the Staff workpapers made available pursuant to the 

Entry of 17 November 1997. 

3. Certain documents which CBT had previously deemed confidential were not 

included in those workpapers. By way of example, the third, or Proprietary Binder associated 

with the 1997 Depreciation Rate Study was not included in the Staff workpapers. 

4. Items which were not included in the workpapers made available pursuant to the 

November 17 Entry have not been included in the Motion for Protective Order. However, CBT 

does not intend to waive its claim of confidentiality on such items, or on Staff-generated 

workpapers derived from such items, if they are later used by the Staff 



FURTHER AFFIANT SAYETH NAUGHT 

Robert 

Swom and subscribed to me this ^ o day ofBetobS-1997. 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of The Application of ) 
Cincinnati Bell Telephone Company ) Case No. 96-899 TP-ALT 
for Approval of a Retail Pricing ) 
Plan Which May Result in Future Rate Increases ) 

AFFIDAVIT OF NORBERT J. METTE FILED UNDER SEAL IN SUPPORT OF 
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER 

STATE OF OHIO ) 
) SS: 

COUNTY OF HAMILTON ) 

NORBERT J. METTE, first being duly cautioned and swom, states as follows: 

1. I am Director - Service Costs, reporting to the Vice President - Regulatory Affairs 

for Cincinnati Bell Telephone (" CBT" ), and this Affidavit is based upon my personal 

knowledge. 

2. I have reviewed the Staff workpapers made avmlable pursuant to the Entry of 17 

November 1997. 

3. In my capacity as Director - Service Costs, I prepared cost studies for the 

alternative regulation plan filed in this case. 

4. These capture the cost of every component of the services studied by CBT 

5. Development of these studies was extremely time-consuming for CBT, and the 

results of the studies are restricted to very few persons within CBT. 

6. In addition to containing highly sensitive CBT information, the studies at issue 

contain information derived from third parties which CBT is contractually obligated to protect. 



7. CBT is under contract with Bellcore for the inputs and outputs used in the 

development of its various cost studies. The contract is considered confidential within CBT and 

is released only on a need-to-know basis. 

8. This contract prohibits CBT from releasing Bellcore-derived information imless 

permission is specifically granted by Bellcore. Accordingly, this information is held confidential 

at CBT and appropriate measures are taken to restrict access to the associated documents. 

9. Additionally, in response to data request 102, CBT submitted data regarding 

growth in minutes of use by port type. Access to this data is restricted within CBT because it is 

competitively sensitive. 

10. Likewise, in response to data request 105, CBT submitted detailed source 

documentation for expenses related to CBIS, CBT's sister company. Like the other information 

described above, this information is held confidential within CBT and would provide competitors 

with information regarding components of CBT's cost structure for services. 

FURTHER AFFIANT SAYETH NAUGHT 

^ 

Norbert J. Mette 

Swom and subscribed to me this^O day of November 1997. 

NotSry-PrAlic 

UARYURUTER 





BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of The Application of ) 
Cincinnati Bell Telephone Company ) Case No. 96-899 TP-ALT 
for Approval of a Retail Pricing ) 
Plan Which May Result in Future Rate Increases ) 

AFFIDAVIT OF THOMAS P. MEHNERT 
FILED UNDER SEAL IN SUPPORT OF 

MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER 

STATE OF OHIO ) 
) SS: 

COUNTY OF HAMILTON ) 

THOMAS P. MEHNERT, first being duly cautioned and swom, states as follows: 

1. I am Vice President - Legal for Cincirmati Bell Inc (" CBI" ), and this Affidavit is 

based upon my personal knowledge. 

2. In this proceeding, PUCO Data Requests No. 22 and 24 requested information 

regarding CBI, the parent company of Cincinnati Bell Telephone Company. 

3. CBI is not a regulated entity subject to the jurisdiction of the PUCO and is not a 

party to this proceeding. However, at the request of Cincinnati Bell Telephone Company, CBI 

provided the PUCO with detailed information regarding the cost of outstanding debt. 

4. Additionally, in response to an informal staff request, CBI provided details 

regarding the CBI Management Fee charged to Cincinnati Bell Telephone Company. 

5. The information provided to the PUCO by CBI is sensitive financial information 

that is not made available to the public, or even to Cincinnati Bell Telephone Company. 



FURTHER AFFIANT SAYETH NAUGHT 

^ AMcI^ 

Thomas P. Mehnert 

Swom and subscribed to me this ^^ day of Novemberl997. 

Notary Public 

474082.01 MARY JANET EDWARDS 
Nowy Public, fiWt e* ONp 





BEFORE 
THE PUBLIC rniLrriES COMMISSION OF OHIO 

In the Matter of The Application of ) 
Cincinnati Bell Telephone Company ) Case No. 96-899 TP-ALT 
for Approval of a Retail Pricing ) 
Plan Which May Result in Future Rate Increases ) 

AFFIDAVIT OF ROBERT COOGAN FILED UNDER SEAL IN SUPPORT OF 
MOTION OF CINCINNATI BELL FOR A PROTECTIVE ORDER 

STATE OF OHIO ) 
) SS: 

COUNTY OF HAMILTON ) 

ROBERT C. COOGAN, first being duly cautioned and swom, states as follows: 

1. I am Vice President - Accounting for Cincinnati Bell Telephone ("CBT'), and 

this Affidavit is based upon my personal knowledge. 

2. I have reviewed the responses to several fomial and informal requests fiom the 

Public Utilities Commission of Ohio (" PUCO") in the above referenced case. This Affidavit is 

submitted in support of CBT*s Petition to have certain of those documents or portions of those 

documents maintained by the PUCO as confidential and proprietary. 

3. Included in the responses to various requests is information which CBT maintains 

as confidential. The mformation contained in the responses is not known outside of CBT, is 

maintained in a secure environment, and is treated as confidential and proprietary by those 

employees of CBT. The information contained in these responses is made known only to a core 

group of employees, on a need to know basis, who are concerned wth the subject matter. Copies, 



if any are needed, are made on a controlled basis and then distribution is limited to those 

concerned parties. 

4. Several items were submitted to the Staff on an informal basis during the course 

of this proceeding. CBT has reviewed this information and submits that certain of these items or 

portions of these items should be considered as confidential and proprietary. 

5. CBT provided to the Staff a document that described the Management fee paid by 

CBT to it's parent corporation, Cinciimati Bell, Inc. (" CBI"). The amount and factor that is the 

core of this response was developed and supplied by CBI and is not normally made available to 

outside parties nor is it available or contained in CBT*s books. The response contains 

information about the amount that was allocated as CBTs portion of the total management fee 

payment to CBI for promotional, lobbying, and legal expenses. 

6. Several items submitted to the Staff concerned CBTs relationship with AT&T. 

The first item details a breakdown of the factor development showmg the adjustments for 

expenses, taxes, reserves, liabilities, and rate base items. We seek confidentiality on all columns 

of this report excluding the "Total Adjustments" column. The next response submitted was a 

letter fit>m AT&T that outiined their request to terminate certain parts of the CBT-AT&T Plant 

and Services Agreement. CBT seeks confidentiality for the letter itself Finally, information was 

submitted that detailed the monthly revenues attributable to AT&T. All of the above information 

is treated as confidential and proprietary by both CBT and AT&T. The release of this data would 

jeopardize the on-going negotiations between CBT and AT&T towards a new Plant and Service 

Agreement. The release would also provide company specific information to CBT's competitors 

as to the existing and potential profitability of this relationship. Finally, as a matter of corporate 



policy, CBT restricts access to customer-specific information, and release of this information 

would violate that policy. 

7. Various workpapers fix)m Coppers & Lybrand ("C&L") were also submitted to 

the Staff on an informal basis. These woricpapers are the property of C&L. CBT does not have 

the authority to permit their release to the general public, as explained in the conditions 

stipulated in tiie October 17,1996 letter firom C&L to Mr. Rodger McDonald of the PUCO Staff. 

The release of these workpapers woAild violate the agreement CBT has with C&L. Additionally, 

it would provide competitors with a view of CBT that few individuals, even within CBT, have 

been privileged to see. These workpapers must remain confidential. 

8. The release of any of the above requested confidential information would prove to 

be a detriment to the operations of CBT and place it at an unfair and significant competitive 

disadvantage. This information should not be released to the general public; rather, it should 

remain confidential and proprietary, and be subject to the ̂ propriate protection. 

FURTHER AFFIANT SAYETH NAUGHT 

Robert C. Coogan 

Swom and subscribed to me this^^J day of November 1997. 

C^^^J^e'^^ 

AttorMy I t LJW 
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Cincinnati Bell Telephone Company Case No. 96-899-TP-ALT 

PUCO Staff Data Request: No. 42.0 Page 7 of !4 

Market 

Penetration: In order lo assess market share properly. CBT would have to have full and complete 

data on all aspects of the market for telecommunications and its equivalents from 

competitors and potential competitors of CBT. While CBT has a considerable amount 

of this information, it does not have, and cannot realisticalK obtain, all such data. 

Absent the opportunity to receive this information from all competitors and potential 

competitors which provide or may provide equivalent or substitute service to 

customers which are readily available al competitive rates, term and conditions, CBT 

cannot attest to the fact that the information that it is providing co the Staff accurately 

reflects the market for the stated serviceis). CBT has used lis best efforts to gather 

appropriate information in order to provide an accurate assessment of^thejri^ei based 
on the data available to CBT at this time. ^ \ V N ^ ^ 

To estimate CBT's share of the total "coin-in-rth '̂S5?*revenug ffjnxSiB madg^ti'tBT 

submits, assuming equal volume, that an accountings^mb !̂(ijitJ)A^"6i (̂ î jpfê î  UnoS\V??̂  

by provider will present a relative accurate as^e^^pt^of mafiifii ^nara^;!^Qeh.' 

Our analysis shows a total of 8^11 pay phone^"bfein ^r t^^o fiSrtion of CBT's 

service area: CBT has 7,442 pay lines (^J<i^)sCOCDTs have "69 ( 9% ). 

RESTRICTED - CONFIDENTIAL 
CINCINNATI BELL TELEPHONE CO. 

Distribution and disclosure limited to designated personnel within Cincinnati Bell Telephone Co., except 
with wrinen permission fr̂ m Proprietary Information Coordinator. 

DESTROY BY SHREDDING 
DO NOT DUPLICATE 



Cincinnati Bell Telephone Company Case No. 96-899-TP-ALT 
PUCO Staff Data Request; No. 42.0 Page 1 of 2 

Having provided the Staff market share information where internal or external 

sotirces were available, in the following table. CBT must move to the next le\'ei where 

source data is less objective, if available at all. The following construct represents a 

logical approach to the market share question, absent specific information — for this 

market or any other - for all providers at the product level. This problem is endemic to 

most products beyond those for which market share information has been provided. 

Feature 

12/31/95: 
In Service: 

Quantity 

12/31/95' 
CBT Ohio 
Universa" 

Best in 
Industry 

Penetration 

CBT 
Penetration 

to Univ, 
CPE Alternative 
Res. Non Res 

Est: 
CBT Mkt. 

Share 

Est 
CPE Mkt, 

Share 

Speeo Dialing 3.01V 634.370 12.00% 0.40% Yes Yes 4%= 90%! 

Repeal Dialing 3,113 634.370 10.80% 0.50% Yes Yes S% 0S%| 

• "Universe" is defined as basic residential and business access lines in Ohio, which are capable 
of subscribing to and utilizing the above features. 

If the industry' best penetration is applied to the potential universe, there woiold be approximately 

76.166 customers with some type of speed dial function, and 66,645 customers with some t>'pe 

of repeat dialing ftmction. CBT has penetrated the universe at less than 1%. CBT believes that 

this suggests customers have found CPE alternatives for these functions. 

It is CBT's expectation that of those indBotiuals^Qj^me type of speed dialing or repeat dialing 

function ~ either CBT or CPE - Calfiias^^'m%?e than 5% of the market, and CPE has at least 

6<\0^ ^ ^ " ^ CONHDENTIAL 

^̂ "̂̂  op' NOTICE ?.;UST BE GIVEN 
^ ^ ?7ilO&. TO REliASE TO PUBLIC 

PROVTDEP TO FUCO 

RESTRICTED - CONFIDENTIAL 
CINCINNATI BELL TELEPHONE CO. 

Distribution and disclosure limited to designated personnel within Cincinnati Bell Telephone Co., except 
with written permission from Proprietary Information Coordinator. 

DESTROY BY SHREDDING 
DO NOT DUPLICATE 
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7. Please provide the percentage of customers m each excKahg^jthat^have access 
to Caller ID? What percentage avail themselves of thi» service? ' -

Response: ^̂ ^̂ ÔW ^ ^ ^ ^ ^ O 

Caller ID Availability and Subscribership by bxchange 
April 1997 

Exchange 
Bethany 
Bethel 
Cincinnati 
Clermont 
Hamilton 
Harrison 
Little Miami 
Newtonsville 
Reily 
Seven Mile 
Shandon 
Williansburg 

Avail abilitv 
100,0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100-0% 
100.0% 
100.0% 
100.0% 

Subscub^rship 
20.2% 
13.5% 
15.8% 
20.7% 
12.9% 
23.4% 
19.2% 
19.6% 
13.4% 
15.5% 
14.5% 
14.9% 

8. Please provide the percentage of customers in each exchange that have access 

to ISDN? What percentage subscribed to this service? 

Response: 

ISDN BRJ Availability and Subscribership by Exchange 
April 1997 

Exghangg Availability Subscritoship 
Bethany 99.0% 0.2% 
Bethel 0.0% 0.0% 
Cincinnati 98.3% 0.4% 
Clermont 83,7% 0,2% 
Hamilton 99.0% 0.2% 
Harrison 99.0% 0.2% 
Litde Miami 99.0% 0.3% 
Newtonsville 0.0% 0.0% 
Reily 0.0% 0.0% 
Seven Mile 0.0% 0.0% 
Shandon 0.0% 0.0% 
Williansburg 0.0% 0.0% 

Note: Availability is based on wire center with 1% subtracted in 
each exchange where ISDN is available to account for loops 
that are outside the ISDN limits. 
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Wlr« 
Center 

W. 7th 
Avondale 
Norwood 
Price Hill 
Even dale 
Saint Bernard 
Westwood 
Hartwell 
Hyde Park 
Mount Healthy 
Northslde 
Montgomery 
Covedate 
Fairfield 
Rossmoyne 
Glendaie 
North Greenhills 
Chenv Grove 
Crescentville 
Cheviot 
Madisonvllle 
Mt. Washington 
Groesbeck 
Tobasco 
West Chester 
Milford 
Loveland 
Hamilton 
Goshen 
Sayler Park 
Hamlet 
Batavia 
Miami 
Hanison 
Bethel 
New Richmond 
Shandon 
Williamsburg 
Newtonsville 
Seven Mile 
Reily 

W7 
AV 
NW 
PH 
EV 
SB 
WD 
HW 
HP 
MH 
NO 
MO 
CV 
FF 
RO 
GO 
NG 
CG 
CS 
CH 
MA 
MW 
GR 
TO 
WC 
MF 
LO 
HM 
GO 
SP 
HT 
BA 
MM 
MR 
BE 
NR 
SH 
WB 
NE 
SM 
RE 

uata K< 
Access Line 

eques i INUIT l oer o u 
Density by Wire Center - - : " ^ 

, . \ XV- -
^ A ' ^ ^ • . ' " . 

CBTs Ohio and Indiana Service Territory .-rO'?''^ " '-' • -•-

Current 
Proposed Rate 

Band Group 

Band 1 8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 

8A 
8 
a 
8 

8&8A 
8&8A 

8 
8 
8 
8 

Band 2 8A 
8A 
8A 
8A 

5 & 8A 
8A 
8 

8A 
8A 
B 

8A 
Band 3 8A 

8A 
EA 
8A 
8A 
6 

6 & a A 

Square 
Miles 

6.17 
8.93 

11.41 
9.54 

11.46 
5.68 

11.17 
8.97 

11.05 
14.27 
13.56 
8.87 

11.56 
7.16 

26.35 
11.18 
22.82 
14.33 
24.99 
12.47 
22.27 
27.14 
32.08 
29.10 
43.76 
35.65 
46.71 

115.38 
22.59 
32.65 
11.70 
42.39 
26.30 
93.30 
55.04 
48.73 
60.92 
54.43 
80.10 
49.20 
46.36 

1/1/95 '" , 
Residence Business 

rVl/1/95 
Total 

Loops- Loops Loops 

t 4 ^ 2 2 ' 
27.040 
25,778 
19.510 
9.691 
8.603 

2 t1S8 
12,589 
15.394 
20,692 
17.427 
6.98S 

15,342 
9.008 

24.674 
4,948 

21.039 
11.718 
11.402 
9.682 

13.942 
17.418 
16.094 

U,M 
16.029 
10.378 
15.488 
37.133 
6.497 
7.501 
1.997 
4.019 
^637 
8.969 

iTU 
3,267 
3,646 
2.639 
3.899 
1.862 
1,021 

.67> l5v . 
•C*.t78 

9,266 
3.874 

18.304 
4,594 
3.689 
6,225 
4,960 
3.964 
5.676 
7,877 
3,530 
2,576 

17,854 
12.185 
5.016 
3.764 

13.768 
1.965 
5.539 
3.743 
4.656 
4,404 
3,839 
5,159 
4.777 

10.511 
947 

1,460 
407 

^198 
879 

Z1S2 

i^ 664 
854 
719 
350 
193 
109 

72.267 
39.618 
35.046 
23.384 
27.995 
13,097 
24.847 
18.814 
20.354 
24.556 
23.103 
14.862 
18,672 
11,584 
42.528 
17,133 
26,05S 
15.462 
28.170 
11.647 
19,481 
21.161 
20.750 

l i , 4 ^ 
21.868 
15.537 
20.265 
47.644 
7.444 
6.961 
2.404 
6.217 
3 J 1 6 

10.781 

4.W 
3.921 
4.400 
3.366 
4.248 
2.055 
1.13Q 

-.', 

1/1/95 
Loops per 
~Sg. Mile 

11.712 
4.469 
3.072 
^451 
2,443 
2.306 
2.225 
2.096 
1.842 
1.721 
1,704 
1,676 
1,632 
1,619 
1.614 
1.533 
1.142 
1.081 
1.007 

960 
875 
780 
647 
^ 
600 
436 
434 
413 
330 
275 
205 
147 
141 
118 

hi 
80 
72 
62 
63 
42 
24 

Note: Rate Group 6 applies only to Local Area Serice (LAS) customers, that is customers who 
do not have flat rate local calling lo the Cincinnati Exchange. 

CINCINNATI BELL TELEPHONE COMPANY 
Confiential 
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PUCO Data Request No. 62.0 . r^< vi> • 
Case Number: 96-899-TP-ALT ^ • C ^ ' ^ ^ < ^ ^ ' ^ \ V 

Data Request Topic: .̂ .iie Bands : 0 ^ V"^"^-'^ •-• 
Author: Louis Brown ^*£^ \ v > * ^ xA^*^^ 

For each local exchange that CBT is proposing to be convened frqrn-a toll tOsjrtocal route, 
provide the calling rate ibased on the number of intraLAT.A. anaComin\iArt>' Cormection Service 
calls) for each exchange :br the month of March. 1997. Please provide the calculation that was 
used to determine the ceiling rate. .Mso indicate the other t\'pes of calls that are t>'pically 
included in the calculation of the calling rate, but aren't included in the calling rate provided in 
response to this request. 

The a\erage number o:'intrastate intraL.A.TA toll or Community Connection Ser\'ice (measured 
rate E.AS) calls per I'lr.e per month, both to and from the customers CBT is proposing to add to 
CBT's Basic Local Cillina Area, is shown on the attached tables. 

For intraLATA toll, the number of calls was determined from CBT's customer billing records ' 
which include all calls where CBT is the customer's 1+ intraLATA toll carrier. These quantities 
do not include calls where the customer is presubscribed to a carrier (IXC) other than CBT. CBT 
typically includes calls earned b>- other IXCs in the calling rates for EAS cases. Although CBT 
estimates that it has approximately ^(JSLof the 1+ intrastate intraLATA toll market (as noted in 
response to Data Request Sfo. 42), the toil calling rates in the attachments represent only CBT 
calls and are not adjusted to reflect market share. NOTE: THE PERCENTAGE IS 
CONFIDENTIAL. 

The Community Connection Service quantities are also from CBT's customer billing records. 
Because Communit}- Ccanection Service provides non-optional measured rate local service 
between the exchanges. CBT is the only carrier of this local traffic and no additional data is 
typically included for EAS cases. 

Alternatives to toll senice that are typically addressed in EAS cases, primarily foreign exchange 
(FX) service and 800 ser\'ice. are not factors in this case. Hamilton and Reily LAS customers 
can convert to a larger local calling area today for a price that is far below the price for FX 
service or 800 ser\'ice. i CBT's proposal has the added benem of not requiring these customers 
to have a new telephone number as is required for FX ser\'ice and the current larger local calling 
area service.) For Seven .Vlile, optional ser\'ices were addressed in Case No. 94-1754-TP-PEX 
and were not a factor. For example. CBT was not providing any FX service in Seven Mile at that 
time. 

As discussed in Schedule E-3, Narrative Rationale for Tariff Changes, page 2 of 18, CBT's 
proposed expanded local calling area is a continuation of CBT's expansion of EAS so that all of 
CBT's customers will have toll free calling to/from the Cincinnati Exchange and all of CBT's 
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PUCO Data Request No. S5.0 
Case Number: 96-899-TP.-\LT 

(Continued) 

Data Request Topic: Xon-residence/Residence Customer and Revenue Data 
Author: Vic Gallina 

6. The revenues, as defined in part 3 above, associated \\'ith the top 5%, 10% and 20% of 
non-residential customers, as defined in part 1 above, for July 1996 to June 1997 is as 
follows. 

Customer Grnup Annual Revenue PgrCCnt Of Total Rgvgn^g 

7. 

5% 
10% 
20% 

5113.560,675.80 
$131^34.443.64 
5150,338,969.22 

62.3% 
72.0% 
82.4% 

The revenues, as defined in part 4 above, associated with the top 5%, 10% and 20% of 
residential customers, as defined in part 2 above, for July 1-996 to Jime 1997 is as follows. 

Custotner Group Annual Rgvenuc Percent of Total Revenue 

5% 
10% 
20% 

Respondent: 

P.W. Rayome 
Director - Maricet Management 

S18^24,502J5 
$31,292,021.98 
$52,374,908.56 

20.8% . . . GIVEN 
^O-VlCUlM'S TO P ^ ^ ^ ^ 

PRiOS^ 
TO ?^'C^ 



PUCO Data Request No. 85.0 
CBT Top 100 Business Customers 

Ohio Regulated Revenue July 1996 through June 1997 

Customer 
Rank 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

Total Revenue 

$4,881,782.76 
$2,430,227.68 
$2,407,848.13 
$2,250,368.84 
82.169,581.97 
$1,688,526.72 
$1,569,396.05 
$1,487,096.66 
$1^364.846.57 
$1,292,619.00 
$1,257,709.25 
$1,143,512.72 
$1,056,210.17 
$1,a224»19.04 

$061,966.14 
$879,291.01 
$834,058.17 
$882,722.18 
8il0.967.83 
Sn4«873.78 
$881,983.60 
$877,526.61 
m9.922.06 
$989,415.46 
$863,673.14 
$848,988.45 
$467,382.73 
•464,601.74 
8445,600.98 
$437,242.43 
$117,248.99 
8410,797.16 
$402,861.69 
$388,270.56 
$384,870.05 
$302,071.44 
$34^,991.04 

^ i < « - 3 0 -

? » @ , 9 2 2 J » r 
$307,068.00: 
$361,494.19 

• - . ' 7 " ' ^ , • 

fi .1 TO ?' 

Cincinnati Bell Telephone Page 1 
CONFIDENTIAL 





Common Eqidprnart 

Land ind Buiklng (Actors 

//•CBfTALTREQOe-eW 

' • ' ^ L 

i Plant Account 

iBe fd codes 
1 

; 

Acc t 1 plant Class 

1 77canaloa 
22101 377c<flaHa) 

ONo 1 
Kv. 

22301 57C67C, 
1 157c. 167c 
t 257C.357C 

Ohio 1 
Kv-

Landl 
1 

V BuKdIna Fad 
Olvtat Eq 

2: Circuit Eq-
3 Circuit Eq. 
4 Clfcuit Eq. 
5: Circuit Eq-
6 Circuit EQ. . 
71 Circuit Eq. 
BiToUl a r Eq. 

1 

1 

Analog 2211 
77c 

Book Cost 
wto 

Conunon&]Ot 
A 

$226,fi53,114 

$ 265.790.433 

$ 166,935.479 

* ^ f fT iM 
( 203,908,675 

^ 
337c 

DOS 1570 

dtattal2212 
377c 

' 

drcuK Ea.2232 
57.157.257.3S7c 

r:FrT«ti«A»»nq-OhloAtf*. 1 
Book Cost 

wHh 
Common EoDl 

B 

(242^90,938 

S 2S4.960,0B3 

$ 184,940,619 
S 419.S1nfvT 
$226,891,672 

Sub Pair Gain 2570 
Ot tw357C 1 
smau Value items 
Analoa Other 570 
Small Value Items 

ICOE Plant Aoct Invest. 
!C0E Land Invest. 
tCOE BuHdlnq Invest. 
Total COE invest. 

1 

Comm on eqpt 
Ratio 

frWA 

1X721 

1,1127 

C B T C a l . 

$ 254,604.446 

S 1.290.159 

$ 68,207.290 
$ 139.116.311 
$ 35.714 

S 19,369,300 
S 7 2 3 3 

1 S 226,026,007 

Ratio ol Plant Acct to Total CQE 
ICOE Land TO Toial Plant Acct 1 
: COE Building To Total Plant Acct 
1 1 
: Land Factor | 
Buildlnq Factor 

C B T C a i . 

Dlqital 377C 
S 254.604,446 

S 3,129,725 

S 73.691.079 
% 560.170.509 

0.4S4S 
$ 1,422.499 
$ 33,493.510 

0.0051 
0.1311 

Oh io 
KY. 

Ohk) 

Ky. 

CIna j t tEq , 
$ 228,026,007 

$ 3,129.725 
S 73.601,079 
$ 560,170,509 

0.4071 
$ 1,274.003 
$ 29,997.085 

0.005f 

0.131 e 

B o o k C o c t 
w/o 

C o m m o n Eqpt 

& 

$ 2 2 6 , 9 5 3 , 1 1 4 

$ 2 2 6 , 9 5 3 , 1 1 4 

S 166.935,479 

^ 
$ 166.935.479 

Book Cost 
wi th 

Conunuft EoiH 

a 
$ 242,»n.93a 
i 
$ 242,390,938 

$184,940,619 
S 
$ 104,940.619 

$ 218.622.434 

$ 1,177.939 
$ 46,427,004 

$118,948,067 
$ 27.390 

$ 16.035,543 
S 6.121 

$ 182,622,064 

DlQllal377C 
$ 218,622,434 

$ 3.129.725 
$ 73,691.079 

$ 560,170.509 

0.390: 
$ 1 ^ 1 , 4 6 4 

$ 28,760,034 

O.OOSf 
0.1316 

'-
— ̂  ' 

Vi 'S^Aa 

Common eoDt 
Ratto 
C ^ / ^ 

ijteao 

1.1079 

$ 218.622.434 

$ 1.177.939 
$ 46.427.004 

$ 118.948.067 
$ 27.390 

$ 
$ 6.121 

$ 166.586.521 

!^Ml1 R A T D h i n 

Circuit EO. 
$ 1B2 .e^^064 

$ 3,129,725 
$ 73.691.079 

$ 560,170.509 

0.3260 
$ 1,020.327 
S 24,024.144 

o.oose 
0.1311 

:?rr- ' : rA,. ,^>: '>*t; 
^ • r i e r ' ^ i s i a ^ : ' . 

- . - • • ^ . 

N o A n a k M _ 
a r o A E q . 

$ 166,566.521 
S 3,129.7^5 
$ 73,691,079 
$ 560,170,509 

0.2974 
$ 930,7^4 
« 21,914,650 

0.0056 
1 0.1316 

Confldtntlal 

Common Equipment 
and 

Land and B^dng Factors Pages 

http://57.157.257.3S7c


ConcUIFMlerRMloe CeTAKRegdMBO 

1 
2 
3 
4 

5 
6 
7 

a 

1 

2 
3 

4 
5 
6 
7 

3 
S 

10 
11 
i : 

13 
1. 
1 ! 
1( 
17 

UfKteraniund Cabla Invaatment | j 
and Condu i t Invaatment Factora 

<!n - ws.:^ 

Coppsr SC- induds Ky. & Ind. 
CowdaISC 
FlMreSC 
Total 

52001 

Shealtt 
UUes 

A 
nncludeeKvaind.1 

2.903.39 
20.80 

M O M 
3,393.56 

^ r i a tOMn 
Conwr 3C sinqi* wire 
Coa»al22C 
Fiber 822C 
Total 

SO-WS-1 
Conduit bwattiMrt (not broicsn down by Stale} 

f;f;ifY^^ IranwtnMX* w TfUfV+i F M H 

Trtnch M ( M OS-Z. page2 (indudes Ky. & tnd.] 
Conduit investment oer Trsnch FDOI <L1/{L2 * 5280}) 

Conkil InvenmaH Per Qua Foot 
Dud Miles 08-2, rMoe2 (inciudwi Ky. & Ind.) 
Duct Fill Factor (WS>1,L3/ WS-t. U ) 
Conduit InvBKnwit per Duct Foot unfilled 
Condwl investment per Duct Fool Filled 

F1h^p.«hteP^nr. 
Rber Catile'4 pnoo/»on el Total UndwommJ Catte ^asC fftw / total catile} 
Conduil IfTMcL assioned to FitMr CaUe {WS-1. LS X WS-t, LI} 
Conduk InvHL Mr FAer Foot ((WS>1, La/(WS4. L3 ,CB X SZaon 
Undsrgrowd FIbar Cable ktvect per Fiber Fool rwS4.L3.C0) 
Ratio of Conduit ktveet to Rber Ceble InvesL (L10 / L ID 

CoDoerCafalaFBctDra 
Copper CaUe-s Proportion of Totel Underqiound CaUe (1 • L8) 
Conduil kweslmenl Aasioned to Cooper Cable (LI 3 X L1) 
Conduti Invest Per Copper Pair Fool (2 X LI 4 / (WS4X1 .C8 X S2M1 
Underaround Copper Cable mveeL per Copper Pak Foot (W8-3. L I . CO} 
Ratto of Conduit Inveet to Copper Ceble biveeL (L15 / LIS} 

77.93 
8,461.84 

335.32 
8,875.69 

Ws-1 ContMttaclor 

$ ea.825,274.00 

1.541.53 

$ 8 ^ 

t 5,81823 
0.5833 

> 
$ 

22729 
3.8969 

) 
t 
t 
t 

1333% 
9.8SB.028.44 

0.0B30S 
0.12DSO 
0J2321 

86.179 
t 60.187247 J6 

0.00473 

$ OAOSie 
0.51650 

K feet In a mile 

Copper or Fiber 
MN^ 

B 
i ^ x t a K v a M 

4 Al 6.596.95 
NA 

i w m ? ! w 
4.845.611.33 

3,346.98 
3231207.07 

18.068.75 
3250,622.80 

Stall Recsiculstton 
S 68,825274.00 

1,541.53 
S 6.58 

$ 5.81623 
1.0000 

s 
s 

22729 
22729 

i 3 . a » 

$ 
t 

s 

9,858,026.44 
ojimoo 
0.12060 
032321 

88.17^ 
S 60.167247.56 

0.00473 
S 0.00916 

0J1650 

Total 
Invastmara 

c 
Not farokan down 
$ 116,490,426 

NA 
S 18,450.179 
$ 134.949,605 

163.470.400.00 
8,783.855.00 

172254255.00 

rwastinet< per 
Copper Pa^ Foot 
ofFSm-Foot 

D 

$ 0.00016 

S 0.12050 

$ 0.01916 
» 0.10353 

' 1 

ConfMenUal Condul Invest Factor Psgei 

/̂ ^a^c^ a£'S% 7 



AartalbwealFaclora C8T AN Reg 96400 

1 
2 
3 
4 

5 
8 
7 
8 

~ t 

2 
3 
4 

S 
B 
7 
{ 

$ 

« 
11 
12 
13 
14 

Aartel CaMa taiveatment 
anij Pota inveatment Fatrtora 

= i n . w M 
JndMnmind Cabla 

Cooper 5C 
Coaxial 50 
Fiber 85C 
Total 

A«ri^l rahJd 
Cooper 3C sinole wire 
Coanal22C 
Fit>er822C 
Total 

Rn.W.S-1 
Pole InveetmarS (not broken down by Slate) 

Number of Potea DS-2. oo. 1 Ondudas Kv. & ind.) 
Investmait per Pole 
Pole Invest, per CaUe Sheath Foot (LI / (WS-3, LS.Colj^ X 5280)} 

Fber Cable's Propomon ol Total Aerial Cable (WS.3,L7,Col,A / WS-3.L8.Col.A) 
Pole Invest, assigned to Fiber Cable (LS X LI) 
Pole Invest, per Rbor ((LB / (WS^.L7,C8 X S280)}} 
Aerial fiber Cable Invest, per Fber Foot (WS^,L7.Col,D) 
Habo of Pole InveM. to Fber Cabla Imest. (L7 / LS} 

(dipper C:able^ PropofOon ot Total Aerial CiMe (1 • L5) 
Pole inveetmeni Assigned to Cooper Cable (L10 X LI) 
Pole hweeL Per CopCMr Psir Foot (2 X L11 / (WS-3JL5,CB * WS-3J.8.CB1 X S280) 
Aerlel Copper Ceble kwest per Copper Pek-Foot (WS.3, L6. Coun 
RsHo or Pots kiveet to Copper Csbia b^veet (L12 / L13) 

5210 

Shselh 
Ml|e^ 

A 

>leetlnemlle 

Copper or FttMT 
*Jftttt 

a 
fhtfiTfm t̂ T ft "Tfliil 'rr '" ' '*" "v fti ̂ *^ 1 

2,903.39 
208O 

4 M M 

3,393.58 

77.93 
8,48184 

335.92 
6,875.89 

cnr (^Inilfitim 
s 43.1X.768.00 

153,485 

( 
t 

281,01 
0.9183 

4.0000% 

s 
I 
s 

1.725230.72 
0.020334 
0.10353 
0.19641 

06jxn 

$ 
« 
t 

41.408,53728 
0JX>4849 
0J)1916 
ft2SM3 

4,818.598.95 
NA 

M f t i J M 
4.845.611.33 

3,348.98 
3231207.07 

18.068.75 
3250.822.80 

S 43,130,768.00 

153.485 
S 281.01 
$ 0.9203 

3.7847% 
$ 1,632,376.73 
$ 0.019240 
S 0.10353 

0.18684 

9022% 
$ 41,49848927 
S 0.004080 
t 0 ^ 9 1 6 

02S360 

Total 
t r M M h T M t ^ 

c 

kiveatment par 
Copper Pair Foot 

Q 
tat broken drram | 
S 116,490.428 

NA 
S 18.459.179 
« 134.949.609 

163.470,400.(X) 
8.783.655.00 

172254255,00 

S 0.00016 

S 0.120S0 

S 0.01016 
$ 0,10353 

ConfMentkti Aertal kivesi Factor 

/^^•f^'d c^oJy. S' 
Paoal 

http://43.1X.768.00


' ^ ' - " " ^ • ' ' - ~ - "^3^ 
.•,,., ^,:-/:.Ai*vil«"*''>.«-'i».-'.>«:^*(.'r* ^••^-T-t-M.^wNfttwt.yTiiiimmBaiWWBi 

. • •f^t/3rr^y.iJ.?n;.v-:ty 

% of Market - New Cost 

MtMM 

Development of Unbundled Cost Component of ACF 

Levelized Unbundled Elements % 0.507334 

0.711283 
0.592736 
0.444552 
0,395157 
0.355641 
0.32331 

0.296368 
0.27357 
0.25403 

0.237094 
0.222276 

1 
RIeNameARFWK7 

7.01% 

5.00% 
6.00% 
8.00% 
9.00%! 

10.00%! 
11.00%! 
12.00% 
13.00% 
14.00% 
15.00%! 
16.00%! 

Page 1 ^ 
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CBT Atl Reg. Case 96-899 
Loop Assignment 

" - NRC -̂ flow Thni : ;̂ J 
Held and Non Held Order 
'Mechanicai' vs. 'Manual' 

•.-::.>-..=ise?/.>-. 

• *"., - * J 

Establish 2-Wtra Pots Loop 
Loop Assignment 

Cus sales - CLEC sennce center 
Cus sales • Loop Assignment centei 
Cus sales - Loop Assignment centei 
Cus sales - Loop Assignment centei 
Network Field Maint CO. 
Cus sales • Client Tech Op 

Total 

Cus sales • CLEC service center 

CBT 

per-min 
rata 

$ 0.65 
S 0.50 
$ 0.60 
$ 0.66 
$ 0.72 
$ 0.80 

Cus sates - Loop Assignment center 
Cus sales - Loop Assignment center 
Cus sales - Loop Assignment center 
l^etwork Reld Maint. CO. 1 
Cus sales • Client Tech Op 

Total 
Total Install, and Removal 

CBT 
Staff 

See DR 88, Q 3 and 4. 

CBT 

% Order 
Hflndied 

100% 
100% 
100% 
100% 
100% 
88% 

Removal est are for 'Mechanical' Row Thru Order, both 

CBT 
weighted 

Installatbn 
Minutes 

10.00 
3.00 
4.60 
9.90 
6.00 

91.00 
124.50 

CBT 
Installation 

Cost 
$ 6.46 
$ 1.49 
$ 2.75 
$ 6.49 
$ 4.32 
$ 62.97 

$84.49 

$90.34 
$80.57 

Staff ! CBT 
weighted i wei^^tted 

Installation 
UlDUtfifi 

10.00 
0.27 
0.41 

Removal 
MlQUtaa 

4.00 
0.27 
0.41 

0.901 0.00 
6.001 4.00 

~- V 

Staff 
L_welghted 
Removal 
Minutes 

4.00 
0.27 
0.41 
0.00 
4.00 

91.00' 0.00 0.00 
108.581 8.68! 8.68 

1 
Staff 1 C8T 

Installation! Removal 
QasX i £ f i ^ 

$ 6.46 1 ^562667 
$ 0.13 ! 0.13419 
$ 0.25 ) 0.245246 
$ 0.59 i 0 
$ 4.32 •; 2.882667 
$ 62.97 0 

$74.72 i $ 5.84 

) -
held and non-held. > 

Installation est. are non-mechanicai or manual 'No Row" Order, both held and non-held. 

Staff 
Removal 

Cost 
^58^687 
0.13419 

0.245248 

*?v^}f-' 

01 
,2.8826671 

••• O i •• 

S 5.84 

I 1 
See NRC cost study, B1 and C1, It appears that the starting time as the same. They only change after it is 
detemiined if the process will be computerized or manual. Therefore, where t could. 1 changed the est. 
to reflect a computerized system 1 I 1 1 

A 'ueo 

Prepared by Allen R. Francis I f T ^ ^ l Pagel 
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PAGE 4 

01;26PM 

1 
2 
3 
4 
5 
6 
7 
8 
9̂  

10 
11 
12 
13 
14 
15 
16 

17 
16 
19 
20 
21 

22 
23 

CUSTOM CALLING PLUS 
Calling Name Delivery 

SCP Memory Costs 

Main Memory Required 

CNAM Database (MB) 
SPA Common (MB) 
Total Main Memory (MB) 
BH Investment per KB 
Main Memory BH Investment 
Telco £ng and Power Factor 
Investment with Telco charges 
Annual Charge 
Annual Main Memory Cost 

Disk Space Required 

CNAM Database (MB) 
SPA Common (MB) 
Total Main Memory (MB) 
BH Investment per KB of Disk Storage 
Disk Storage BH investment 
Investment with Telco charges 
Annual Disk Storage Cost 

YViOR 

T^O N\X>t^ t o toco 

1995 1996 
fBl 

1997 
fC) 

1998 
(D) 

35 
4 

39 
50.4177. 
$16,290 

20% 
$19,548.36 

36.90% 
$7,214.15 

35 
4 

39 
$0.0086 
$335.40 
$402.48 
$148.53 

1999 
M 

Main Memory 
Disk Storage 
PW Factor 
PW Main Memory 
PW Disk Storage 

$7.214.151 
"* $148.53! 

$7,214.15! 
$148.53 i 

$7,214.15 57,214.15 i 57,214.15 
$148.53! $148.531 $140.53 
0.89606 i 0.8Q29\^\ ,\U0.71946 

$6,464 M 5 > l f l S ^ r ! $5,190.30 
$133.09: $119^&t r^ l>^^.8S 

IXCS 

$7^14,15 
$148.53 
0.64468^ 

$4,050.80 
595.76 

PW Main Memory Cost 
PW Disk Storage Cost 

24 PW Demand 85,990. 

25 i Main Memory Cost per Line 
26 ! Disk Storaoe Cost oer Line 

$0.0284 I 
$0.0006 I 

CONFIDENTIAL 
CINCINNATI BELL TELEPHONE CO. 

Do not distribute or disclose outside of Cincinnati Bell Telephone Co.. 
except with wriccen pemiissioQ from the Proprieiarv Information Coordinator 097-7562). 

DESTROY BY SHREDDING 



CUSTOM CALLING PLUS 
Calling Name Delivery 

Calling Name Monthly Coat Summary 

PAoei 

25%l«n-9S 

01:36 PM 

Incremental Cost per Une 

1 
2 
3 
4 
5 
6 
7 
8. 
9 
10 
11 
12 

Switching 
SCP Processing 
SCP Main Memory 
SCP Disk Storage 
STP and Links 
SCE 
Development Latior 
Database Updates 
Trouble Resolution 
Advertising 
Billing System 
RTU 

^ 0 9 7 4 " 
^$0,0416 
^ $0.0284 
^$0.0006 
^$0.0150.( 
^ . 0 1 6 8 
^«),0546 
^«o.o181 
^$0.009j 
$0.6201 
$0.0800 
$0.0630 

13 Total Monthly Incremental Cost per Line $1.05 

14 
15 
16 
17 
18 
19 
20 
21 
22 

Attocated Joint Cost per Une 

Switching 
Switching Land 
Switching Building 
SCP Memory Land and Building 
SCP Query Land and Building 
STP and Link Spare Capacity 
STP Land 
STP Building 
SCE Land and Building 

%^ "^''vMft^*^ ov 

-vo 

23 Total Alkylated Joint Month^ Cost oer Line 

.r^T^^DEKnAl-
- ^ r,iVE?* 

iV. ' l"-" 

24 Total Monthly Cost oer Line - ^ r » ' C O 

^ $0.0187 • 
•^$0.0004 -^aoQ. 
\ $0,0139-'^^"^ 

$0.0034 • 
$0.0049-
$0.0068-
$0.0001-
$aoo25. 
$0.0020-

$0.05j 

$110 
1 t w W -

CONFIDENTIAL 
CINCINNATI BELL TELEPHONE CO. 

Do not distribute or disclose outside of Cmcinnati Bell Telephone Co.̂  
except with written permission from the Protsrietarv Information Coordinator (397-7562). 

DESTROY BY SHREDDING 
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PAGE 2 

25-Jan.95 
01:56 FM 

CUSTOM CALLING PLUS 
Calling Name Delivery 

Source: Calling Name Monthly Cost Summary 

^L1-TabD. Pagel, LI 
\ L2-Tab B. Page 1.L1 
^L3 - Tab B. Pagel. L2 
\L4-TabB. Pagel, L3 
\L5 - Tab B. Pagel, L4 
N.6 - Tab B. Pagel. L5 
N-7 - Tab B, Pagel. L6 
N-8-Tab B. Pagel, L7 
M.9 - Tab B. Page 1.L8 
L10 - Tab C. Pagel. LI 
L11-Tab C. Pagel, L2 
L12 - Tab C. Page 1.L3 
L13SSUML1 toL12 

N L 1 4 - Tab 0. Page 1.L2 
N, L15 - Tab D. Page 1.L3 
" ^ L16-Tab 0. Page 1.L4 

L17 - Tab B. Pagel, LIO 
LIS ' Tab B. Pagel, L11 
L19 - Tab B, Pagel. L l ? , ^ . - p T n E ^ - t I ^ ^ 
L20 - Tab B, Page 1. L13-"" ̂  '̂  ' 
L21-Tab B, Page 1.L14 _ „ , - - J3T BE «^^'^''\ ., 
L22 - Tab B. Page 1. L t i " * \ ' ' ' . ' ; - c A.SE TO n 5 -•' 
L23sSUML14to't2^''"'' '-^ * " 
L24 = L13>L23 p^oVI'JED TO rVCO 

CONFIDENTIAL 
CINCINNATI BELL TELEPHONE CO. 

Do not distribute or disclose outside of Cincinnad Bell Telephone Co.. 
except with written permission from the Proprietary Information Coordinator (397-7562). 

DESTROY BY SHREDDING 
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PAGE1 

2$-Jan-9S 
Q1;2SPM 

CUSTOM CALLING PLUS 
Catling Name Delivery 

Calling Name Monthly Cost Summary (Non-EO) 

Incremental Costs 

1 SCP Processing t W ^NC4*^S m s ^ " : ; . . . Uw*>7vw ^JLP l$0.0416 * 
2 SCP Main Memory ŵVrvv.̂ w> ̂  ^ ^ " - " " - L _ _ ^ Z _ _ ! ^ ^$0.0284-
3 SCP Disk Storage ZZ ^.$0.0006 ' 
4 STPan<iLinks „ __ ^ . _ . _ . ^$0.0150-
5 SCE .S^^i:w.-V"^ - "̂  W , A ,_ •^NfiKuiLd.j^ouJ—L.i^-'^j^.NXi. ^ $0.0188 • 
6 Development Labor "̂  \ \ $0.0546-
7 Database Uodatesv _̂ .w-.-v \$0.0181 ' 
a Trouble Resolution V^x'- ^ '^ ^$0.0097_' 
9 Total Incremental MQnin!v Cost oer Line P, $0.1847 t 

Allocated Joint Costs 

10 SCP Memory Land and Building '̂ $0.0034 -
11 SCP Query Land and Building \ $0.0049 > 
12 STP and Link Spare Capacity \$0.0068 • 
13 STP Land $0.0001 * 
14 STP Building c i T i E t i ' ^ ^ ^ $0.0025 • 
15 SCE Und and Building p O ^ ^ ^ , . ^ ^ S0.QQ20 • 

' ^ ^ TO r^'C^ 

-->'°'°'' 

CONFIDENTIAL 
CINCINNATI BELL TELEPHONE CO. 

Do not distribute or disclose outside of Cincinnati Bell Telephone Co., 
except with wriTOtv permission from the Proprietarv Information Coordinator (397-7562). 
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25%Ian-d5 
01'.27 PM 

CUSTOM CALLING PLUS 
Calling Name Delivery 

Source: Calling Name Monthly Coat Summary (Non-EO) 

"^ LI - Tab B, Page 3, LS 
^ U - T a b B . Page4, L25 
^L3-TabB. Page4, L26 
^ L4 - Tab B. Page 8, L12, Col. A 
^L5-TabB, Page12. L14 
^L6-TabB, Page14. L9 
^L7-TabB. PagelS, L24 
SL8-TabB. Pagel5. L25 
^ L9 a SUM LI to L8 

LIO-TabB. Pagee. L19 
L11 - Tab B.Page 6, L20 
L12 - Tab B. Page 8. L12. Col. C 
L13 - Tab B. Page 10. L7 ^ c S ' ^ ^ ' ^ 
L14 - Tab B. Page^Ojl l f t i- ^* . . ^ 

L15-TabB,PageT3.L13^.^,V ^^ . ^ D U -
L16»SUML10lciL}5:^ 7 ^ : , i t T ^ ^ 

:^ T.T: Givt:< 

P5^0Vlt5El> 
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CUSTOM CALLING PLUS 
Calling Name Delivery 

SCP Processing Costs 

1 BH Investment per Standard Query 
2 Tetoo Eng and Power Factor 
3 BH Investment with Telco charges 
4 BH Queries per Line 
5 Total BH Query Investment per Line 

6 377C Annual Charge 
7 Annual Cost per Line 

i U 

' ^ L I - T a b B . P a g e i l L5 ^ 
OL2-Assume 20%. based upon SE being 11.5% 
^ L3 = LI • (1 +12) 
OL4 - Standard Line Usage - Terminating Only 
^ L5 » L3 • L4 
^ L6 • Tab B. Page 18. L I , Col. L 
^ L7 = L5 • L6 
^ L8 » L7 /12 

PAGE 3 

2S-Jan-95 

01:27 PM 

^ $0.7516* 
20% 

^ $0.9019 
1.5 

C $1,3529 

N 36.90% • 
C$0.4993 '/. 

^ Monthly Query Cost oer Line $0.04l6j 

.-tcT t ^ '^ '..7'uL'.^ 

CONFIDENTIAL 
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Cincirmati Bell Telephone Company Case No. 96-899-TP-ALT 

PUCO Staff Data Request: No. 102.0 

Topic: Mous 

Requested by: Doris McCarter 

1, Has there been any change in level in Minutes of Use or the number of terminations since 
the studies were conducted? Please indicate the actual number change and the 
percentage increase/decrease for minutes of use and for each type of termination, 

RESFQNSF.i 

The Local Switching and the Transport and Teraiination minutes of use represent both 

^minutes associated with local calls and minutes associated with interexchange carrier 

calls. CBT identified local minutes through a special study of local usage based on a 

sample of customer lines. CBT is currently developing a plan to update this study but 

does not have current data to determine the growth in the local calls. For interexchange 

calls, the total access minutes of use have increased by approximately 6,6Vti during the 

past year. This corresponds to approximately 238 million access minutes of use. For port 

terminations, attached is a table showing the annual change in the number of terminations 

based on CBT*s existing retail services for the corresponding type of port This data is 

taken fi:om CBT*s General Planning forecast and does not distingms^tiCTweeng^iitejp:. 

Attendant and non-Attendant lines. _ - ^ - hÂ  -, 

^ ^ \ o ^ ^O ^ 

Respondent: 

Norbert J. Mette 
Director - Service Costs 

^^°" ,.o^'^' 

Page I of4 



Data Request 102.0 

Question 1 - Attachment 

Analog Basic 

Analog PBX 

ISDN Basic (BRl) 

Analog DID 

ISDN Primary Rate (PRl) 

Digital Trunk 

Centrex Analog Line / Attendant Line 

Centrex ISDN Une/Attendant Une 

1997 
Annual 
Increase % Change 

33,957 

•653 

1,626 

-475 

266 

283 

5,396 

4.1% 

-4.5% 

59.3% 

-5.0% 

107.0% 

44.2% 

6.5% 

.^<^ .^^<o. 
• Q ^ 

A ^ 
^ y 

. " ^ . c ^ 

Page 2 of4 
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PUCO Data Request No. 109.G 
ISDN Montniy Retail Rate and Cost Comparisons 

Cincinnati Bell Telephone Company 
Case No. 95-899-TP-ALT 

Band 1 

Band 2 

Total 

Percen: Customer 
in Banc Tvpe 

75.6% Res 
Non-Res 
Composite 

24.4% Res 
Non-Res 
Composite 

lOO.Ovl Res 
Non-Res 
Composite 

Rate 

Cust Type 
% bv Band 

74.1% 
25.9% 

83.6% 
16.4% 

75.5% 
23.5% 

Monthly 
Access 

L:neCost 

44.91 
38.56 
43.27 

52,10 
47.75 
51.39 

46.83 
40.12 
45.25 

Non-Rec 
Cost 

Recoverv 

4.50 

4.50 

4.50 

Bas 

Total 
Line 

t̂ osts 

47.77 

55.89 

49.75 

Ic Rate 
Access Line 

49.95 

Local Monin:y 
Usage Cost 

for 1 Channf>( 

4.88 
2.30 
4.21 

5.01 
2.18 
4.55 

4.91 
2.28 
4.29 

Rat Rate Circuit 
Switched B Chan 

23.00 

Total 
Cost 

54.04 

1B Line 

72.96 

Note: All percentages for bands and customer type use December 31, 1995 datej;eraain-j-^^YL 
quantities from the E-4 Schedules. C O N b i--> 

VOTICE ML-5T EU CitVEN 
Band 3 is not included because ISDN Is not available in any of, tfte^-wire centers.i/rii T'^ i'LBLlC 
this band. . - - ^ -

PROVIUED TO PUCO 

ISDN Cincinnati Bell Telephone Confidential Pages 



PUCO Ca;a Request No, 1C3.0 
Basic cxcnange Services Monthly Retail Rate ana Cost Comparisons 

Z.nannati Bell TalBohone Comoanv 
Case No 96-a99-TP-ALT 

Monihiv 
^ecumno 

Costs 

•.i-ecumng Total 
Cast Costs to 

initial 'otal 
Curram =';oosaa C^argBlo 

Rate Bate zJiSL = " - ^^^ i 

=ssiOerice f'lax Rate (IFR) 
Band i (Current Rate G(OUD c. 25.13 O.U 25.24 16.92 19,25 3 50 22.75 
Sanb 2 (Current RG SA Base) 29.51 0.11 29.62 1792 21.25 3.50 :4 75 
3an0 3 (CurremRG8ALDCai.rvi 42.63 0.11 42.74 18.92 23.25 3.50 :5.75 

Residence Measurea Rate iLvvi i 
Band 1 fCurremRateGrouDOi 20.26 0.11 20.37 8.77 12.00 3.50 "5.50 
Band 2 (Current RGBA Base) 24.50 0.11 24.61 925 14,00 3 50 '750 
Sand 3 (Curram RG BA Locanp î 36.00 0,11 37.01 9 73 '8.00 3.50 ' 3 50 

business Flat Rate Non-Hunt M F B ) 
Band l {Cunent Rale Grouodi 23.09 1 00 24.09 47.79 41 25 3,50 -14,75 
Band 2 (Current HG8ABaS9i 27.35 100 28.35 49,74 43-25 3 50 .18.75 
Band 3 (Current RG 8A Locanr/j 39.57 1.00 40.57 51 66 47 00 3.50 50.50 

^;;siness riat Rale Hunt (IFH* 
Bano 1 (Current Rate GrouDC- 23 60 :• 52 24.12 59 41 4125 -87 -5.12 
Band 2 {Current RGSABasel 2782 0 52 28.34 61.34 43,25 î 87 i8.12 
Band 3 (Cun-ent RG BA Locaiir/i 40 Ot 0 52 40.53 63.29 47 00 -197 51.87 

Business Measured Rate Non-t-ium iBiM) 
Sandl (Current Rate Gfouo 8) 19 97 100 20.87 31.67 30.25 3.50 33.75 
Band2 tCurrentfiGSABastfi 2440 100 23.40 33.40 22.25 3.50 35.75 
Band 3 (CunBnt RG 8A UxauM 3« .» 100 37.90 35,31 40.00 3-50 43.50 

Business Measured Rate Hunt (B1A) 
Sand l (CurrefllRataGrouD8l 19.97 1.00 20.07 39.31 
Band 2 (Current RG BA Basel 24.40 1.00 2S.40 41.12 
Band 3 (Current RG 8A Locality) 36.90 1.00 37.90 4^04 

30.25 487 35.12 
3 i25 487 37.12 
40.00 467 4467 

Flat Rale Tr\jnk(TFBl 
Band l (Current Rale GrouD Si 27.74 2.31 30.05 62.85 53.00 4 87 57.87 
8an0 2 (Cun^nt RG 8A Sasei 31.78 2.31 34.08 64.78 54,75 487 59.62 
Band 3 (Current RG 8A Locaiir/i 38.22 2.31 40.53 66.73 56,75 4.87 31,62 

Measured Rate Trunk (TZBl 
Band 1 (Cufient Rate Groua a: 
Band 2 (Current RG 8 A Base i 
Band 3 (Cunwii RGSA Locality) 

Sam^ubl ic Service (iSP) 
Sand 1 (CufiwK Rata Group 81 
Band 2 (Cuirent RG 6A Baser 
Band 3 (Current RG 8A Locainy) 

20.30 
24,77 
31.90 

2 Z M 
31.11 
37.65 

2.31 
2.31 
2.31 

0.00 
aoQ 
aoo 

2Z61 
27.08 
34.21 

22J8 
31.11 
37JO 

42.75 
44 56 
46.38 

25.68 
zr.63 
29.57 

39.00. . ^ 4.87 ^ . 43.87- ' . J ^ 
40.75i-^' - ' •»'87-'' " 4 5 , 6 2 
42.75 4 87 47,62 , , , , . p v T 
vnTtC^ \.L'^T BE OIVEN 

?m&'^°iljfr-'-'^^75^'' 
28.75 3.50 ^ ^ o r i f ^ r v 

^4ota: The 'Uonlhty Recurring Cosf ŝ tne montriiy inc7?rnental cost plus the allocated joint costs pmvided in CBTs Service 
Cost studies. 

The measured service casis ana srcoossa rates are tor servic:Bs without usage allowances, as onjposed in CBFs 
Commitment 2000 Tiling. The cun^nc non-resiaencs measured service rales, which are oroposed to be grancfatnered. 
indude usage allowances. T r ; cun^m residence measurea service rates do noi include allowances. 

The differer>ca between nuntmg and nor-nunting ccsB reflects different usage costs, not the cost of the hunt feature, 
CBT is proposing a separate r'jnnng rate in Ccrrmitment 2000 which is not included in tnis analysis ot line rates. Thus. 
ttw prtiposed rates lor hunt lines do not mdude cr̂ e oroposed hunting feature rate of $ 10,00. 

ThB EUCL for 1FB and 6 l M is assumed to be for a smgle line business. MuHMIne businesses paid &4.67 per line 
as of the dale certain. 

The curmnt rata groups do not corresoona exac -̂y la CBTs proposed rate bands. Rather, trie cuirenl rates and rate 
groups in this table are ine most ryoicai comoansons for me oroposed new bands. The current rates induds TouchTona 
charges whicn are $0,72 far reslO»f̂ ce imes. 5l £2 'zr non^'esidence lines, and S4.96 for lainKS. 

Mam Cincinnati Bell Telephone Confidtntiat Page 4 
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1 NF_X INTERCOM FEATURE PACKAGE 1 - 6 LINES (E42 PAGE 38, UNE 240) 

MONTH 

JAN 

FEB 

MAR 

APR 

MAY 

JUNE 

JULY 

AUG 

SEPT 

OCT 

NOV 

DEC 

TOTAL 

usoc • 

INFAX 
INFUX 
INFIX 

INFAX 
1NF0X 
INFUX 
INFIX 
INFAX 
1NFAX 
1NF0X 
INFUX 
1NFAX 
1NFAX 
1NFFX 
INFUX 
INFIX 
INFAX 
INFAX 
INFUX 
INFAX 
1NFAX 
INFUX 
INFAX 
INFAX 
1NFUX 
1NFAX 
INFAX 
INFUX 
INFIX 
1NFAX 
INFUX 
INFIX 
INFAX 
INFUX 
INFIX 
1NFAX 
INFUX 
INFIX 
1NFAX 
INFAX 
INFAX 
1NFFX 
INFUX 

QUANTITY COMMENT 

365 " 5 1NFAX"S@ 10.37 
610 1 1NFUX@ 10.37\ 

18 TRANSLATED TO 3 IN 
3 " 

306 
1 

527 

e 
201 
141 

2 
536 
191 
159 

1 
566 

1 
163 
162 
495 
156 
136 
475 
123 
167 
403 
207 

79 
530 

8 
339 
K 2 

1 
390 
643 

34 
2B0 
856 

9 
126 
T4,,.sA'VAU 

X'S @ 20.74. 

•These USOCs are translated to INF_X in the E-4 Schedules. The fourth character in these 
USOCs is used by CBTs billing system although the rates do not vary for these USOCs. 

NOTE: This sheet reflects a summary of monthly reports from CBTs customer records. 
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ESX CALL WAITING (E42 Page 111, Line 569) 

QUANTITY WIRE CENTER 

TOTAL 

14.656 
1,473 
1.589 
4JB10 
4.451 
3.942 
5,402 
3.984 
4 ^ 5 
1241 
6.506 
2.963 

15J68 
6.136 
3.366 

862 
5.186 
8^19 
1109 
3515 
7.934 
1J90 
2J980 
6.120 
1.883 

lOvM7 
1,444 
8.770 

11.980 
8.17Q 

3«7 
«,7tfr 

2J75 
17S0 
8.066 
1*006 

; ^ ; 

'..) 

Ol: . W-

St 

AVONDALE 
BATAVIA 
BETHEL 
COVEDALE 
CHERRY GROVE 
CHEVIOT 
CRESCENTVILLE 
EVEN DALE 
FAIRFIELD 
GLENDALE 
GROESBECK 
GOSHEN 
HAMILTON 
HYDE PARK 
HARRISON 
HAMLET 
HARTWELL 
LOVELAND 
MADISONVILLE 
MILFORD 
MT. HEALTHY 
MIAMI 

MONTGOMERY 
MT. WASHINGTON 
NEWTONSVILLE 
N. GREENHILLS 
NEW RICHMOND 
NORTHSIDE 
NORWOOD 
PRICE HILL 
REILY 
ROSSMOYNE 
ST. BERNARD 
SHANDON 
SEVEN MtLE 
SAYLER PARK 
TOBASCO 
CINCINNATI W7 
WILLIAMSBURG 
WEST CHESTER 

G'.N'WfeSjyVOOD 
, 0 v^l^Uc:-

v\\0 • ^ \ • \ \v:.o n-O 
fl 'CO 

Note: December 1995 quantities from CBTs customer records. 





Document #14 

To: 

From; 

Subject: 

Date: 

Scott Ringo 

Dana Hooten «T^ ̂
xh"-

'c^.^xX^ 

Bellcore Service Agreement 

Septembers, 1996 

,o^Ztf^'' O 

^ 
:iP 

The term of the current Service Agreement between Bellcore and Cmcinnati Bell, Inc. 
(CBI) is January 1, 1995 through December 31, 1996. CBI is not one of the owners of 
Bellcore, therefore, a Service Agreement has allowed Cincinnati Bell to fund project 
offerings. 

Each CBI subsidiary is responsible for its own ilmding of Bellcore projects. However, 
CBT is responsible for the contractual relationship between CBI and Bellcore. 

Listed below, according to expenditures, are the top five (5) CBT funded Bellcore 
projects in 1995: 

Project Name 
Training Delivery 
CMDS 
Mechanized BFO 
CBT Superbook 
LSS System 

Project Number 
681NET 

5NLCM0 
5HSCB0 
5NABN0 

Total 
$316,351 

161,081 
136,611 
120,803 
114,188 



PUCO AUDIT OF 1995 CBIS SPENDING 
WORK DESCRIPTION MACHINE P&C TOTAL 

DATA PROCESSING 
BASE SUPPORT 
CSSG 
SIMPLIFIED ORDER SYSTEM 
DEVELOPMENT OF DIRECTORY LISTINGS / FAST 
CUD 
ACCT SYS & SMARTS 
IDB PRIME 
IDB/IRIS PHASE II 
RELEASE TESTING 
OS/PLANT & OS/CONNECTOR 
LMOS/MLT/MTAS/PREDICTOR 
COBOL II 
N/CODE SUPPORT 
INQUIRY RETENTION OPTION 
CARRIER ID CODE EXPANSION 
REQUEST FOR INFORMATION CS33S 
1994 CARE SYSTEM ENHANCEMENTS 
TIRKS SUPPORT 
MULTIPLE NEW CUSTOMERS IMPLEMENTATION 
EAS IN KY/OPTION 4 MANDATE 
DEMAND ROUTING SERVICE 
PICS SUPPORT 
FACILITIES MGT 
DISPLAY 3% KY SCHOOL TAX ON BILL 
TRUE WORLD ENHANCEMENTS 
DOLLAR SUPPORT 
OPTICAL STORAGE PROJECT 
PRODUCT PKG SUPPORT 
KY ALT REG - RATE TABLE & RATE CHANGES 
OCPZA - AT&T TRUE SAVINGS 
SERVICES OF 3AGDISH BHATI 
UNBUNDLE CUSTOM CALLING PACKAGES 
SOFT DIAL TONE 
CBJ INFO SYSTEMS PLAN 
ACCUNTING CHANGES FOR PUBLIC REVENUES 
OHIO SALES TAX ON MAINT. 
OC&C \ PRODUCT PACKAGING - CHANGE CONTRO 
IMPLEMENTATION OF CAT41 & CAT42 MISC. RE 
KENTUCKY RATE CASE - MPS RQMTS 
BILLING INITIATIVES - BILL FORMAT 
ASTEA TRAINING 
KENTUCKY EAS (ALT. REG) OPTION 2 
FDPS 
ENHANCED INTERCEPT SERVICE 
ONLINE JRATECHG - INCREASE OPTIONS 

3,826,951 
-
-
-
-

1,056,228 
1.023,670 

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

187.920 
-
-
-
-
-

-
-
-
-
-
-
-
-
-

-
-
-
-
-
-
-

-

-
4,559,993 
3,725.227 

2,882.433 
1,103,879 

-
-

1.014.942 
972,283 
940,945 
685,772 

680,159 
636,090 
379,630 
324.095 • 
303,160 
262,733 
249.720 
248,195 
219.221 
198.404 

191,170 
189,447 

-

130,230 
129.837 
123,503 
117,603 

116.590 
115.715 
112,600 
103,125 
85,158 
83.530 
73.144 
70.972 
70,589 
66,596 

66.263 
65.292 
63,758 
55.512 
54.739 

47.496 
46,217 

45.839 

13,826,951 
4.559.993 
3.725,227 
2,882,433 
1.103,879 
1,056.228 
1.023,670 
1,014.942 
972,283 
940,945 
685.772 
680.159 
636,090 
379,630 
324.095 
303,160 
262.733 
249.720 
248,195 
219.221 
198,404 
191,170 
189,447 
187,920 
130,230 
129.837 
123.503 

117.603 
116,590 

115,715 
112,600 
103.125 
85.158 
83.530 
73.144 
70.972 
70.589 

66,596 
66,263 
65,292 
63,758 
55,512 

54,739 
47.496 
46.217 

45.839 
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Document 100 

Detail of Factor Development Adjustments 
January - December 1995 

Expenses & Taxes 

O^^Y^"^^! GlV^ -̂

Account 

6561-SA 
6561-COESW 
6561-COEOP 
6561-COETR 
6561-C&WF 
6563 
Total 6560 

' ' M M W 
200.718 

0,878 
383.210 
180.104 
10M70 

AHm 
606.808 

-
870.842 
222.878 
37.122 

. 1JM»T^ 3,201,912 



Detail of Factor Development Adjustments 
January - December 1995 

Investment 

Account 
2111 
2121 
Total 2110 

All Other 
Adjustments 

155340 
10;m.883 

AT&T 
Adjustments 

WTsr 
3.0M,37S 

î ^ ^ 

^^stm^sj^*^ 'SP 
: ^ ^ 





Document 103 

ACCOUNT 5169 AT&T REVENUES 

MONTH 

January 
February 

March 
April 
May 
June 
July 

August 
September 

October 
November 
December 

1996 
MONTHLY 

AT&T AMOUNT 

w«?t.K"'«'»-"= 

$1,670,004 
$1,670,004 
$1,670,004 
$1,670,004 
$1,670,004 
$1,670,004 

YTD $20,040,048 



Docunent 102 

<ll^^ HMtyS. 
Vc« PrtSKWit «nd Gtnarai Manager -.v##»> - j - x r 
Local Sarvicas Dnnnon ''^•Q g j H r ^ ' * ' * ' ? * - ' ^ ^ ^ ' ! ! ^ ^ 

December 29,1995 

Mr. John T. LaMacchia 
President and Chief Executive OfRcer 
Cincinnad BeU Inc. 
201 East Fotsrth Street 
Room 102-700 
Cincinnati. Ohio 45201 

Dear John, 

In order to comply with the Modification of Final Judgment, AT&T and 
Cincinnati Bell negotiated the Service and Plant Agreemeot (^^Agreement^ in 1983. 
While this Agreement may have been mutually beneficial at that time, the radical 
changes in the telecommunications industry dictate thai tins relatiozishxp be redefined 
to reflect current conditions. Therefore, by this letter, AT&T is exercising its right to 
terminate the Agreemem with respect to Articles 2 ,3 ,4 ,5 ,6 , 8, and 9 in accordance 
with the provisions of Section 10.32 of the Agreement, as well as Schedule 9B.1 in 
accordance with the provisions ofSection9B.1.9 to that Schedule. However. 
Articles 7-2,13 and 15 have independem termination provisions and are not bemg 
tenninatcd by AT&T. 

By this action, AT&T does not intend to completely sever its relationship with 
Cincinsazi BelL As stated above. Articles 7-2,13 and 15 are unaffected by dsis notice 
of termination. Furteimore. in addition to those aitangemems required by 
Article 10, where mutually beneficial, we would like to negotiate new arrangements 
with Cincinnati Bell to replace the terminated portions of &e Service and Plant 
Agreement Members of my team may contaa their coimterparts in your organization 
to begin these discussions. 

Sincerely yours. 

Copy to: 
Mr. Da\id S. Geigacz 
President and Chief Executive OfScer 
Cincinnati Bell Telephone Company 
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— RECEIVED APR 1 3 1995 

Company Nam*: CBT 
Anyyiia of Oiiar AoGHMd UaliflMM and Ratarva 
Oria: aaoraai/es 

VVPQ»-10a 
Praparadby: 
DaM: 4/13/95 

C.Sbm 

Daactlplfon 

/^ccfuad Mtraat 
/tecniadfant 
Aocniad comp. abMiiH 
AccniadwaoM 
Accniad rartmduifcig dug 

Cumnt 
Quartar 

Amount 
Doc 31 

rYr 

B.033.4MI 
2,071.410 
3.508.117 
2,797.283 

fiLZSLafiZ 

a8.205.e87'<. J - ' 

3,520,118 
1,855.811 
X485.814 
2J245 

ChanQ* 
Amount H 

2.507.368 71.11% T 
115jB08 S.B1% 

i jQa .«aV^ 41.05% i ) 
••7'* . c t O w f : 4 i » , 2 4 : « 5 * ^ . 

Tha accmad ro«tnidiiring charnt toralafdta 1005 cofporala rawiglnaarino •ctM8>t. • 
^loaSchodu(oQ8-1-Si8nMcantavMta,daciiiona,or>4*wchang«a) .̂ AA.->.£<^ -̂̂  i'^ ML • v t ' ^ f ^ * - y \ . ' \ o ^ x i : r . 

ThaiBcra»ia<naccwdintarMtiiaMndat>dwWi8minadWwoncait)atwaan 
8ta accruals and the adual payditH tf long tann dot3t iMuaa. 

. Tha chanpo in ttw accniad wagas is aMocMtd wNh tho mannar in vtNch 
pay paftods faN Iha bafcwan pariodi. 

, '•:) ^ie«,sl 
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Cincinnati BeU 
GATT Paymenu , v > 

^ U ' 12/31/95 ''*•-" ••• *••"-' 
1 1-. -w 

f ;x> 
"GATT" payments recorded against the restructuring liability represent. nbn-qualifie4 " 

, - . • • . ^ • ^ - ' " . - , ' > -

disbursements made from the assets of the company (and recorded as an operaung expense) 
. - * ' . ' • ' ' • ^ ' 

rather than from the pension plans. These payments are non-qualified because they exceed IRS 

section 415 benefit limitations. Limitations are calculated based on lump-sum payout amounts, if 

a retiree chooses to receive benefits as an annuity, the GATT payments will be made using the 

same interest rate as applied to the regular pension amounts. GATT payments will be made for a 

maximum of 15 years or a minimum of S25,000 per year, whichever results in the shorter payout 

period. 

NOTE - GATT is not a technical term, reference comes from the GATT agreements which gave 

rise to IRS section 415. 
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Updated Consideration of SFAS 71 Applicability to CBT 

^ ^ October 9. 1995 .^^\. -.'y-

The attached memo was prepared in January 1994 as the. support for Cindxmaii BeU 
Tel^hone's (CBT) b e l ^ that it should still ^)ply SFAS 71 for financial r^}orting purposes. At 
the end of the third quarter of 1995, our review of the namre of CBT's business, the extent of 
competition, and the methods of regulation under which CBT operates indicate there have been 
no significant changes to the basic conclusions of that memo. As a result, we believe SFAS 71 
sdll should be followed for CBT accounting purposes. C3T*s use of SFAS 71 in accounting for 
its operations will also be disclosed in its quarterly financial information to shareholders and in 
the lOK filing with the SEC. On-going industry^ regulatory, legislative and maricetplace changes 
continue to be evaluated to determine if reliance upon SFAS 71 is still justified. 

As an update, the CBT Alternative Regulation Plan was approved in May 1994 by the 
Public Utilities Commission of Ohio. As ^proved, tiie PUCO still has significant control and 
oversight over CBT rates and operations. Under the agreement, CBT's autiiorized rate of return 
on capital is 11.18%, but CBT can earn up U) 11.93% without retargeting of rates. Earnings 
higher than 11.93 % will result in retargeting of rates in the next monitoring period. This plan 
provides increased pricing flexibility in some areas, which allows CBT to be more responsive to 
customers and more competitive. On May 23, 1995 CBT received an order from the Public 
Service Conunission of Kennicky (PSCK) regarding its request for an increase in basic telephone 
rates to minor those rates in Ohio. This order has not resulted in any changes to the way in which 
tiie PSCK regulates intrastate services in Kentucky. 

For interstate services CBT began to operate under an Optional Incentive Regulation (OIR) 
plan on January 15, 1994. This is a form of lagged rate-of-retum (ROR) regulation, but witii 
more emphasis on price regulation similar to price c s ^ . The plan involves the following: 

• Unlike price c ^ , OIR does not impose a productivity hurdle. 
• CBT can retain higher levels of profit if it improves ibpioductivity/efficiency. 
• CBT can earn a maximum of 12.75% under OIR versus 11.50% under ROR. 
• After one year, if CBT's return is bdow 10.50%, CBT can file a midcoursc correction 

to bring the return up to 10.50%. 
• Ratepayers benefit from efficiency gains because the gains are flowed through into 

lower rates in die next tariff period when rates are retargeted to tiie autiiorized rate of 
return. 

• CBT is not locked in pennanentiy as it would be under price c ^ regulation. CBTcan 
go back to rate-of-retum regulation after two tariff periods (July 1997). 

IC .1 



; Coopers ^ 
i& Lybrand 

CaopiraiA lybrand UU.P. 

i protauienai aarncw t,m 

' Suit»34C; 
3l2W*:ryxS(rwt 
Clncinris Ofiro *S2OI'A0A6 

:«Mn«ni(5i3)es:-«CC3 

October 17 J 9 9 6 

Mr. Rddger McDonald 
Public Uli^ic^ Commission of Ohio 

I ' 
Dear Mr. MbOonald: 

; ; i ; 

Managpment; of Cincinnati Bell Inc (CBI) has authorized us to provide you access to our working 
papers in connection with our audit of the December 31, 1995 financial statements of Cincinnati 
Bdl Inc. (CBI): It is our understanding that the purpose of your request is in connection with 
your reyiew ^(th& recent rate filing by Cincinnati BeU Telephone Company (CBT). 

Our audit of CBI December 31, 1995 financial statements was condutted in accordance with 
generally accepted auditing standards, the objective of which is to form an opinion as to whether 
the financial statements, which are the responsibiUty and representations of management, present 
fbirly, in ^l!,material respects, the financial position, results of operations ar.d cash flows in 
GOn^nj^tyj y/itl) generally accepted accounting principles. Under generally accepted auditing 
standards, ^ have the re^onsibility, within the inherent limitations of the auditing process, to 
design pur auidit to provide reasonable assurance that errors and irregularities that have a material 
effect qti the financial statements wil| be detected, and to exercise due care in the conduct of our 
audit, t h ^ ct^ncept of selective testir^ of the dau being audited, which involves judgment botii as 
tti the i^uniber of transactions to be audited and as to the areas to be tested, has been generally 
accepted aajja valid and sufficient basis for an auditor to express an opinion on financial 
statements^ Thus, our audit, based on the concept of selective testing, is subject to the inherent 
rl̂ ic that mat^a i errors or irrcguiaritjes, if they exist, would not be detected, b addition, an audit 
does not a4di%S5 the possibility that materiaJ errors or irregularities may occur in the future. Also, 
dur usa orpjjafessional judgment an^ die assessment of materiality for the purpose of our audit 
-̂  - -- ^ t im^t tbrs may have existed ^hat would have been assessed difierentiy by you. 

wc î̂ dng I papers were prepared for the purpose of providing the principal support for our 
, lort qn pBj's December 31,199S i nancial statements and to aid in the conduct and superviuon 

oif our audkL the working papers dqcument the procedures perfbrmed, the infomiation obtained 
^ d the p^jnent concbsions reached in the engagement. The audit procedures that we 
perfom^d iW^re limited to those we considered necessary under generally accepted auditing 
standards tb '(jnable us to fbmiulate and express an opinion.on the financial statemems taken as a 
ufhole. lAccc^dingly, we make no refYesentation as to the sufficiency or appropriateness, for your 
p jrposas, qf i»Uier this information contained in our working papers or our audit procedures. In 
alditioaanyiinotations, comments, ajnd individual conclusions appearing on any of tiie working 
p ^lers ao lû C stand ^alone, and should not be read as an opii^on on any individual amounts, 
a count^ halluces or transactions. | 

Coopart 4 L w « d L L P , , r ^nw tc » R „ | ^ iw.Ht pini.«rt*p,» . »«ib«. nm i f C « * . « 4 CbfMfl i>ri.rwl«n.l.. 

'ji L m n mr-i 1651*1 noo 



Coopers 
&LyDrand 

Mr. Rodger McDonald 
Public Utility Commission of Ohio Oaober l7 , 1996 

Our audit of CBFs December 31. 199S financial statements was performed for the purpose stated 
above and has not been planned or conducted in contemplation of your review of the recent rate 
filing by CBT or for the purpose o£ assessing CBI or CBT compliance with laws and regulations. 
Therefore, items of possible imerest to you may not have been specifically addressed. 
According}^, our audit and the working papers prepared in connection therewith, should not 
supplant bt^er inquiries and procedures that should be undertaken by the PUCO for tiie purpose 
of monitofins and regulating the financial affairs of CBI or CBT. In addition, we have not 
audited an)r financial statements o6 CBI since December 31, 1995 nor have we perfomied any 
audit procedures since February 14, 1996, the date of our auditor's report, and significant events 
or'ciroun^tances may have occurred since that date. 

The \yoricarg papers constitute and reflect work performed or information obtained by Coopers & 
Lybrand t.L.P. in its capacity as independent auditor for CBI and CBT. The documents contain 
trtfde secrets and confidential commercial and financial Information of our firm.CBI, and CBT that 
is privilegei|L and confidential, and we expressly reserve all rights with respect to disclosures to 
third panjes. Accordingly, we request confidential treatment under the Freedom of Information 
Act or sinjular laws and regulations when requests are made for the working papers or information 
contained' therein dr any documents created by the PUCO contaiiung information derived 
therefijonil ,We fiirther request that written notice be given to our firm before distribution of the 
nformatidni iri the working papers (or photocopies thereof) to others, induding other 
{overrtmental agencies, except wheii such distribution is required l ^ law or regulation 

\ny phoijocopies of our working papers we ^ e e to provide you will be identified as 
Confidential Treatment requested by Coopers & Lybrand L.L.P. 312 Walnut Street, Suite 3400 
Cinciitoati, Ohio 45202 (513)651^000." 

^/eryt^yl yours, 

RWH;bssi : 

^T^jiu^Y :sce. 

1 ' 

i cErON MdBi . : : ! 'i\ 130 
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COPY 
SERVICES AND LICENSE AGREEMENT 

CINCINNATI BELL TELEPHONE COMPANY ("CBT"), an Ohio ^g^^OTatioiji'^^ 
CINCINNATI BELL DIRECTORY INC. ("CBD"), an Ohio corporauoi^@reto^ig^? as 
follows effective as of January 1, 1997 (the "Effective Date"): ^ ' ^ < >h^ ^cP 

1. Recitals. ^ & j y "^^ 

o<\o^ ^ 
1.1 CBT is a local exchange carrier of telecomrotfqkations^s^ices and is 

required by applicable regulatory requirements to publish anvjfiphahafftal directory of 
telephone listings commonly known as the "White Pages" director^. 

1.2 CBD is a publisher of classified telephone directories containing display 
advertisements and listings of business customers, commonly known as the "Yellow Pages," 
and also has expertise in producing and distributing White Pages directory books. 

1.3 CBT desires to engage CBD as an independent contractor to assist CBT 
with, producing and distributing the White Pages directory. 

1.4 CBD desires to obtain one or .more licenses to use certain listing 
information, updates to listing information, and other data from CBT in coimecuon with 
publishing its Yellow Pages directories. 

2. Prior Agreement. This Agreement supersedes and replaces the Agreement 
dated June 1, 1990 between CBT and CBD regarding directory publishing, and the parties 
agree that the June 1, 1990 agreement is no longer of any force or effect. 

3. Definitions. In addition to the terms defined elsewhere in this Agreement, the 
following terms will have the following meanings for purposes of this Agreement: 

3.1 "Business Listings Data" means a collection of the names, addresses and 
telephone numbers of CBT's customers that are business customers. 

3.2 "CBT's customers" means business and residential subscribers to CBT's 
local exchange services. The term "CBT's customers" also includes business and residential 
subscribers to CLECs* services whose listing information CBT is permitted to use, publish and 
license to third parties. 

3.3 "CLEC" means a competitive local exchange carrier (also known as a 
new entrant carrier (NEC)) operating in CBT's operating territory. 

3.4 "Daily Business Listing Updates" means the daily changes in the 
Business Listings Data, which may include ctianges in the types of information set forth in. the 
attached Exhibit B. 
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