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October 18,2011 

PUCO of Ohio 
Attn: Docketing Division 
180 East Broad Street, 11* Floor 
Columbus, Ohio 43215-3793 1 3 

Re: Request for Administrative Hearing ™ 
Case # OH3258002704C ^ ^ 

# OH3258002704D O 

To Whom It May Concern: 

I'm submitting this request for the sake of information and knowledge which may determine 
the company release of liability and or lesser civil monetary assessment. I look forward to 
meeting with you thank you for your time and consideration in this matter. 

Sincerely, 

Bonnie Ostrander Agent Elite Express LLC Date 
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