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Solutions A)(

To: | Ms. Betty McCauley, PUCO Fax: | 614-466-0313
Re: | Emily Ochsenhirt, Govérnment | Date: | 9/30/2011

N Aggregation

Re: g?fg?ggréggféltMailings Pages. 20 (including cover)

Attached are the Out-out notifications for the Gity of Barberton that are
scheduled to be mailed to sligible customers on or after October 10, 2011
with the deadline to be on or after October 31, 2011. Hard copies will be

sent via overnight mail. Please file these under case number 01-0736-EL-
GAG. '

* FirstEnergy Solutions is providing aggregation service to the City of
Barberton and are filing on their behalf,

e
' e
Thank you, . -
. . -
iy Octuancd i -
— 8 9
Emily Ochsenhirt <, T A
Governmental Aggregation o o=
330-315-6733 - O
This is to certify that the images appaaring are an

accurate and complete reproduction of a case file

documéant deliver  the regular course of business.
Technici Datg Processed__ 1 20~/1
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QOclober 10, 2011

Dear Barberlon Rasidenl,

We are providing you the opportunity to join siher restdents ‘o save money oh he elaciricity you use. Savings are
possibla through governmental agyregallon, where community officlals bring logether cilizens to ¢aln group buying power
far the purchass of elecircily from a retall slectls ganeration provider csrifled by tha Public Ulilities Commisslon of Ohic.
Votars In Barberton approved this program in November 2000,

Afier researching compalitive eleclricity pricing options far you, we have chosen Flrstenergy Sclutions Corp., a
subskdlary of FirstEnergy Corp,, 8 provide you wilh savings on your eleciric generation traugh May 2012, There {a na
cosl for enrollment and you will not be chargad a switching fee. You do not nead to do anything fo parlicipate.

As a member of this aggregalion, you ara guaranteed to save 6 percant off your Price lo Compere. Your Prica fo
Compare [s essenffally Ihe price you pay for elecinc genergtion ffom tha uliiify and consists of generation and
transmission related companents, which are tha cosis associsled with genarating lha power.and defivering ¥ through the
lransmission system. .

To estimaia what your savings per kilowsl-hour {KWH} will be through ths program, locate your Price to
Compare on your electric bilt. Divide your Prica to Compare by 100, than multiply by 0.06 (6%} ko determine your savings
per KWH. Multiply that number by your total monthly usage. The final number I how much you can expect io save sach
monih you use the same amaunt of electicity.

You will e your electric savings from FlrstEnergy Solulions after your ennoflment has been completed and your
swlich has been finalizad — approximately 30 - 45 days, dopending upon your meler read date. OFf course, you are not
cbligated io particlpate in ihe Barberion electic govammantal agoregation program. If you wish lo be excluded from the
program and remain a ill-service customer of your Jocal electic utility — Ohlo Edison — you have ualil October 31, 2091 lo
relumn the altached "opl-out” fomm. If you do not opt out at this time, you wil recalve a nolica at least every three years
agking if you wish to ramaln In the program. IF you leave the program al any ather time, you cou'd be subject to a §25
cancellation fes from FirslEnergy Solutions — and you might not be served under the same ralss, terms and condiflons
that apply fo other customers served by Ohio Edison.

‘ ARer you become a parficipanl in Lhis govermnental aggregation program, Ohio Edison will send you a fetter
confiming your selection of FirstEnargy Salullons as your eleciric genaration provider. As required by law, s letar will
inform you of your aption to cance! your contracl with Firs{Energy Solutions within seven days of lts postmark. To remain
In the Barberton elechic govemmenlal aggregalion program, you don't naed Yo take any action when this leller arrives.

Ohio Edizon will confinua o maintain the systemm that delivers pawer io your home — no new polss or wires will ba
byllf by FiretEnergy Solutions. You will coniinue to recelve a single, easy-io-road Yl from your locat etectric utility with
your FislEnenyy Solulons charges included. The only thing you'll notice is savings.

If you have any quastions, please call FirstEnergy Solutlons loli-frae at 1-866-636-3749, Monday through Friday,
Ham, to 5 p.m. Please do not call Barberion wilh aggregation program queslions.

Slnceraly,
Herbenon Local Officials

P_5_ To receive these savings, you should not respond. Return the ept-ovut form only If you do not want Lo parficipate in
ihe Barbarton alectric governmenial aggregation program.

______ T IR o e M Am §m mn m t e et s o i = e b BB I R T e e L s et e A B S e - e b

OPT-OUT FORM — BARBERTON RESIDENTIAL ELECTRIC BOVERNMENTAL AGGREGATION PROGRAM

Qption 2; Opt out by returning this

QOpfion 1: Do nothing and save. Form.

If you want to participate In this program and Il 'you do not want to particlpate In this

save, yau do not neod fo return this farm. You :
3:::":1:"( is automatlc. orm. Yaur 5’%&‘&& you must relura this form hefore the
‘ ue dabe,

By returning this signed form, you wlll be EXGLUDED from ths opporll;nlty to Joln with other
resldents In the Barberten Eleciric Governmental Aggregation Program,

DI wlgh to opt out of the Barbstton Electrlc Governmental Aggragation Program. (Chetk box te opt oul.)

Sarvics addrass [City, slale and ziph_

Phona numbar: -

Accalinl holdar's slonature: Dale:

Mall by Oslobar 31, 2011 La: Barberlen Eleclric Govemmental Agaregalfon Program, 341 Whils Pand Drve, Bidy B3, Akron, Ohio 44320,



Sep. 300 2011 2:25PM FIRST ENERGY No. 2961 P 3/

_ Barberton Electrlc Gavernmental Aggregation Program Frequently Asked Quastions

What Is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of compelitively priced electrcity from a refail eleclic generation supplier certified by the Public Utilities

. Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2000, Barberton residants voted lo allow the community to contract for an electric generation supplier

oh their behalf,

How will | know If | can save money under the Barberton electric governmental aggregation program?
Under fhis governmental aggregation program, the price you pay for electric generation supply is guaranteed fo he
6 percent lower. In ather words, each month, you'll pay 6 percent fess for the generation portion of your electric
supply than if you had not joined the Barberton govemmental aggregation program.

What do | need to do If | want to be Included in this government aggregation?

You do not need lo do anyihing to receive ihe discounled generation pricing under this program. You may choose

o remain in the aggregation group and begin receiving your 6-percent discount by simply ot reluming the opt out
- form.

(f | joIn the Barberton electrrc aggregation program who will deliver my power, read my meter and respond
~ to emergencies, such as power outages?

Your local eleciric company will be responsible for the defivery of power to your home of business. Smce your

local lactic utility sfill owns the wires and poles that defiver power o you, it will continue o read your meter and

restore power after an outage.

Is your price for residentlal power fixed, or does it vary?

In this program, the discount you will recejve is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month, Regardless,
you are guaranieed to save 6 percent off the competitive portion of your electric bill

What does "opt out" mean?

“Opt out” means that you can decide not to participate in the Barberton electric governmental aggregafion
program. By reluming the opt-out form, which is Included in this mailing, by the due date you will not be envolled
as an electric generation customer with FirstEnergy Solufions, the community's compelitive eleclic generation
supplier, and you will not receive the B-percent discount,

What happens if [ do not send in the opt-out form?

If you do nol retum the opt-out form postmarked by the due date, you will be included in the Barberton
governmental aggregation program and wifl begin receiving competltwely priced electricily from FirstEnergy
Solutions.

Can [ opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due

date,
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Can [ opt out of the program at a [ater date? '

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cance! for any other reason
but moving. However, you will be sent a nolice at least every three years asking if you wish to remain in the
program, Atthat point, you may opt out at no cost.

What are my energy supply choices If | decide to opt out?

You can stay with your current electric utilily, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive eleckic suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO {1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing; however, the budget biling program does not apply to your charges from
FirsiEnergy Solutions - only ta charges from the elecirc utility. Your lotal charges from FirsiEnergy Solutions wil

fluctuate from month to monih accordmg to your usage.

Can [ still have my payment automatically deducted from my checking account as [ do now?
* Yes. How you pay your electric bill will not change.

Who Is FirstEnergy Solutions?

FirstEnergy Solutlons Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy pfanning and procurement, FirstEnergy
Solutions is a leading competitive supplier of enargy o residential and commercial and industrial customers in
Ohic, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What s the toll-free number for questions?
For answers ‘o your questicns, please call 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 p.m.
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FirstEnergy

feivifions

ElrstEnergy Solutlons Corp. - Resldsntlal & Small Gommerclal Terms
and Goanditlons ‘

Thesa Terms and Condillons together with tha anraliment inforratlon ane your
agreemsnt for eleciric generatlon senvice wilh FlrslErengy Solullons Gorp.
(FES") i you chovsa to remaln in the communily aggregation program by nol
*apting-oul” or exerdsing \he right of resclasion (*Coniracl). - Please keep a
copy of (his agreemen for your records. ‘

FES is cerified by the Public Ulililies Commission of Ohiv {PUCO") 1q offer
gnd supply electic generatlon services (n Ohla. As a Compalilve Retail
Eleckic Service ("CRES™) provider, FES will supply the electric genaralon fo
your Eleclri¢ Olglribution Ulilily (*EDLIY) based on yoli usage. Your E0U than
distdbules or delivers {he eleckiclly io you. FES sels tha generation picse
and charyes Lhat lne cusiomers pay. The PUCO reguistes disldbution prices
and servlcas. The Federal Energy Regulalory Commission regulates
transmission pricas and services.

DEFINITIONS:

Ganeratlon Service — Tha produclion of glactricily. :
Transmizslon Sarvice — Meving high vollege aleclicity from a genecalion
fadiily lo (he dlstribution lines of an EDU.

Disteibution Sarvles — Physical delivery of eleciricily o custorers by EDL.

RIGHT OF RESCISSION = Ifyou do hot epl-out and sra enrolled lo recelve
geperation senvice fram FES, your EDU will send you a confimalion f=ller.
You wil! have the righl lo rescind your enrelimant within seven (7) calendar
days following tha posimark dale of Lhe confimmatlon teller by following the
Instruclions coniabned In the teller. The Right of Resclisslon anly applies when
a cuslomer swilches lo 3 generalion suppller and nof on rnewal enrollments.
Yaur EDU wil not send a confirmalion nolice wpon any renewal of this
Agreement, Should you choose o epl-oul of your Community’s program, you
will be served by your EDUY's slandard service offer established purauant te
saction 4928.14 of the Ohlo Revised Code unless you choose an allemale
supplier of electricity. ’

TERMS AND CONDITIONS QF SERVICE

1. Eligibllily. Only Residenllal Customer accounls not enrclled In the
Percentage of Income Plan Program (PIPP) &nd small commerelal
cusiomears with & peak demand below 383 KW are eligible for this offer
from EES.  FES reserves he right o refuse enroliment (o any cuslomer
with an culglanding balance,

2. Baslc Service Prlces. During the leme of this Conlracl, vou agres lo pay
FES for a lolal’ combined Transmigslon, Generalipn, and Generalion
Relaiad Charges. You wiil be billed at Ihe percenlage off your EOU Price
1o Cormpare per KWh per billng month, as spacfied in ihe opl-oul
notificalion. Your Price fo Compare consists of bypassabte transmission,
generalion and Wransmission and gensration retaled components, which
are chargas associaled with the cozls of purchased power and the cosl to
detiver the power through the lrancmission sysiem. These are U
charges lhal you weuld avold for iiai biling pediod when you swilch Lo
FES.

Your price per KWh will vary because It wil always be a percent off the

Prica to Compare, which may change based on any changes made by (e

EDU in ils calevtallons. 1n addilion to FES charges, you will be changes
by your EDU far disliballon and various other charges. FES reserves e
right to unilaterally madify this blliing forma! in the event the EDU is unshie
or unwilling lo piovids consolidaled bliing In this format or changes the
caloulatlon of the Price io Compare.

in addition [o the Generation Charge desciibed sbova, FES will chargs
you for any and all fees, cosls, and obligations impesed by a Regional
Transmlsslon Orgarizallon (PRTCY), such as lhe Midwest I1SO or
successor organtzalions, Ihel are not atherwise relmbursed by the Elgclde
Uity Lo Supplier, iegardless of whalhar such charges are greater then,
lezs than, or equal [0 [ha chargss Cuslomer curmenlly, pays for Ihese
senvices to tha Eleclic Ulllify (‘Midwesl 150/Transmission and Anclllary
Charges”). FES wil pass lhese Midwast ISO/Tranamisslon and Ancillary
Charges, which may be variable, through %o you and you wiil receive no
discount or percenl-off of hase Midwasl [SOfTzansmission and Ancillary
Changes.

3. Length of Agreement. As a pard of your communily's program, your
service from FES will commenca wilh the next avallable meler reading and
afler processing of the enrollment by your EDU, and will continue for the
lerm 2 specified in the opt-aul nolification, ending on the meter read for
the last month of service. For the period beglnning June 2011, Ihe

aclion. Should the program be lerminaled, you will be returned lo the
slandard senvice offar or its successor.

4. Billing. Youwil conlipug Lo receive a single bill from your EDL! ihat wil
contain bolh your EDU and FES charpes. FES does not offer budget
blling. If you do nol pay your bill by the due date, FES may cancel ihis

_program may_be_terminaled . or_modified_dva lo unforegean regulatory

1

=

11,

. GangellatlonfTerminatlon Provislons.
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Agreament after giving you a minimum of foureen {14} days wriilen
rotice. Upon cancellalion you will-be selumed o your EDU as a
customer, You will remain respongible lo pay FES for any slectdcity
uzed before lhis Agreement is cancelled, us wall as any late paymeant
charges. Further, your faliure lo pay EDU charges may resull in your
elacidc service being disconnacied in accordance wilh tha EDU 3R,
Peneltlss, Fees and Excepltlons. If you do not pay tha full amounl
owsd FES by lhe due dale of tha bll, FES may charge a 1.6% per
rnonth lale paymen fee.

If ki agreement is nol
rescinded during lhe wedsslon pericd, snroliment will be sent lo your
EDY. You may lerminale thils Agreement, wilhout penally, if you move
out of the EDU sarvice lemifory or Inlo an area where FES will charge a
diffzcen! price. There will be a §25 charge for residanlial customers and
a 35000 charge for commercigl custormers i you terminale (lhis
Agreemant for sny other reason, axcept as expressly provided heroin.
Should you cancel service with FES and refutn fo standard service offer
with your EDU, you may nof he served under the same rales, ferms, and
condltlons thal apply ta other EDU customers.

Customer Consent and Informatlon Relemse Authorlzatlon. By
chaosing nol le opt-out of yaur communliy’s apgregation pragram, you
urderstand and agree Lo ihe terms and condlllons of Lhis Agreemeant
with FES. You aulhodze FES to oblain information from the EOU that
Includes, buk is not limlied Lo: Biling history, peymant history, historical
and futwra eledricity usage, meler readings, and charaglerdslics of
eleclricity service. FES reserves ihe sola rdght 1o delermine if your credit
slanding is salisfaclory before accepting your antollinent requesl, This
Agrearmenl shell be considerad executed by FES lollowing acceplance
of your anrolimenl requesl by FES, Ihe end of lhe 7 day rescission
period and subgequent acceplance of hg ancoliment by your EOU.

. Contract Explration. Af leasl every Ihree years, you will be glven lhe

epportunity to opi-oul of your communily's sggregalion program #l no
cosl.  You are responsible for arcanging for your elecide supply upon
termination of this Conlracl.

. Dlspute Procedures. Conlacl FES with aay quaslions conceming the

lerms of service by phone at 1-888-254-6359 (loll-frea) M-F BAM — 5PM

EST or n wrillng at 341 While Pord Drive, Alln: Gontracl Administration,

Alron, OH 44320, Our web address ls www.firstenengyselullons.com. If
your complain| is not resolved after you heve callad your eleclric suppller

andfor your eleclic wliity, or for general ulilily. Informalion, residenlial

and buslhess customers may confacl the Public Ulililes Commisston of

Ohio for asslslance al 1-800-686-7626 (ioll free) or TTY sl 1-800-686-

1670 (lofl fre¢) from 8:00 am lo S0 pm weekdays or at
www.PUCO.ohio.gev, Cuslomers may also call the Ohie Consumers'

Counssl (OCC) al 1-877-742-5622 (toll Tree) from 8:00 am o 5:00 pm

weekdays or al www pickocc.org.

. Miszollaneous. You hava the right lo request from FES, twice wiikin a

12 manth paried, up to 24 months of payment hisiory, without charge.
FES will no! release your Social Security number andfor account
numbesr{s) withoul your written conzant '

FES snvircnmenilal disclosisre stalemenl is available for viewing on our
wehsile — www.lirslenergysolulions.com. You agree Ihal FES will make
the required quartery updales lo the stalement electronically on our
webslle. We will also provide the informaticn upan requast.

FES may assign ([s rghts o anolher, Including any successor, in
acoordance wilh the ules snd ragulalions of the PUCO,

FES assumes no responsibilily or liability for Ihe foltowing Hems.that are
ihe responsihilily of the ECU: operallon and mainlenance of tha EDU's
alectrical system, any Interruption of senvice, lanmination of service, or
deleroration of the EDU's service. In the event of & power autage, you
should conlacl your focal EDU,

Cuslomer Is responsible for providing FES wilh aceurala accounl
Informafion. I sald infermaticn is incorred], FES reserves Lhe rghl (o
reprce the applicable atcount(s) or femminale the agraemenl.

FES reserves ihe gighl to retum any cuslomer to the EDU If the
cuslomer's rala code is changad and the account iz no longer eligible
for this pragram. '

FES warrants lile and' (he right- o all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL QTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIEE, INCLUDING BUT
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE. . '

NOT_LIMITED_TO_ ANY. WARRANTIES OF MERCHANTABILITY,


http://www.firslenergysolullons.com
http://www.PUCO.ohio.gov
http://wAw.pickocc.org
http://-www.nratenergysolutions.com
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Environtmanial Glzcloaure Inlormalion
FiestEnsrgy Solulizns Com.
Projected Dala for the 2011 Calendar Year

Qeneralfon . Suppliers | - Lot
Respurce Mix- Praduct
A comparnison
hetween Lhe sources Unknown Gas ol
of ganeration ussd Hydro %
to produce thls
praduct and the
heteri regional Nuglear
avarage supply mlx. i6%
Coat
53%
Cpal
7%
Envlrorrmenlal * |Biomass Power Alr Emisslons end Solid Wasle
Cheracterlafics- . Coal Powear . Air Emisslons and Soiid Wasle
" JA dascriplion of ) - [Hydro Power Wildlfe Impacts i
the charactarisilcs Nalural Gas Powar Alr Emlgslons and Solid Wasle
assoclaled wilth Nvclear Power Radloaciive Wasls
each possibia Qf Power Alr Ecnissionz and Splid Wasls
genaralion resaurce, Other Sources Unknown Impacls
Salar Power No Signilicani Impagis
Unknown Purchased Rescurces  (Unknowa lmpacls
\Wind Powar ) wildlifs Impacls
Alr Exnlaslons-
A comparzon
_ |between tha alr
emtasions related
Lo Lhls product
snd lha megional
averaga alr
"|emissions, -
[rogponat Average |
Radloacllve Wasle- : .| #rojactad
Radloaclve waste : Type: Quantlly: )
assogpled wilk (he High-Levsl Radioackive Wasle 0.0034 |1bs.1,000 kWh
product. Low-Leval Radlaclive VWasie 0.0012 15,000 kiWh

Mala: The ganaialon ol thiz product invalves Lhe ua of 4% prajecied Wakagwn Putchas od Resources. The ai
|emizelons and radioaclive wastss aseoclsled with Ueza unknown raacurces are mot included in ihese charte.

Renewabln Enargy Crediz: FirsiEnangy Solullons purchakes renswabie ena:gy eradia {RECE) 83 8 means of complylng wilh Ihe renewabla snergy resource
banchmnark undas |1 sfale’s altemaliva anargy poiHalio 21andad requiremants. Tha requiremen( for 2019 Is 1.0% renswabls, Inckding 0,03% solar.

With I-depth analysis, (ke erviomanial characierlslics of amy form of elzciric ganerzion wil teveal banelits s wall S costa. For furihe: Infermalion, contacl
Fis\Enerdy Soluians Corp al www.ies.oom of by phane Al 1-Ba8-284.6360.
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October 10, 2011

Re: Great news for all-elecir’c space healing, slactrle water heating andfor laad management customarsl

Dewr Barborion Resldent,

We are providing you the opportunily to join other resideats with all-electric space healing, electric water heating
sndior load management equipmert to save money on the elacldelty you use,  Savings are possibla lhrough
govarnmental aggregation, whene communily officials bring fogether citizens to gain group buying power for Lhe purchase
of alectriglty from a ratall slactle generallon provider certified by tha Publlc Utlitles Commiesion of Ohlg, Volore In
Barberlon appraved (his program In Novermber 2000,

After resesrching competiive electriclty pricing opfions ror you, we have chosen FistEnergy Solulions Corp., &
subsidiary of FirstEnergy Corp., to provide you with savings on your eleciric generalion (hrough May 2012. There s no
coal for enraliment, you will not be charged a swltching fee, and you do nat need to do anything lo partfclpate. n
additlon, you wlll conflnue to benefit fram any utility credilz far having all-elecirlc space heating, elactric water
heating andfor load management equlpment. Please see the enclosed FAQs for more infermation.

As a member of this aggregation, you are guaranlead lo save 4 percent off your Prca to Compare. Your Price 1o
Compara 15 egsentially the prica you pay for elecidc generatlon from the ulllly snd consisis of generaifon and
transmission-related componenls, which are ¢osls associated with generating the power and delivering it through the
transmission system.

To esfimale what your savings per kilowati-hour (KiWH} will be through this program, locata your Prica to
Compare on your aleciric bill. Divida your Price to Compare by 100, than mulllply by 0,04 (4%) lo delermine your savings
per KWH. Mulliply that number by your tolal monthly usage. The final number is how much you can expact to save each
monlh you usa the sama amount of eleciriclty.

You will see your electric savings from FirstEnergy Solufions afler your anralimant has beah completed and your
swiich heg bean Fnallzed — approximately 30 - 45 days, depending upon your meter read dale. OF course, you are not
obligated te participate in the Barberfon eleclric governmental aggregation program. If you wish to be excluded from the
pragram and remaln a full-sarvlca customer of your local stectre ulllity — Ohlo Edison — you have unlil Cclober 31, 2011 fo
relurn the étiacked “opl-oul” form. [f you opt oul, you might nct be sarved under the samas rates, tasms and condflions
that apply lo other customers served by Ohio Edlzon. If you de nol opl oul 21 this e, you will receive a notice at least
avary three years asking If you wish o ramaln [n the program. If You leave the program at any other time, you could be
subject ia & $25 cancellation fee from FirstEnergy Sclutions.

After you become a parlicipant in thiz governmental aggregation progranm, Ohlo Edison will send you g letter
confirming your selaction of FIrstEnswgy Stiulions as your electdc generation provider. As required by law, this [etlar will
Inform you of your oplion to cancel your contraci with FiretEnergy Solutions wilhin sevan days of Its postimark. To remain
in the Barberton elacirie governmenlal aggregation program, you don't need to take any action when this letter arrives.

Ohlo Edlson will conilnue to malntsin the sy.ate.'m that delivers power lo your home - no new poles or wires wil be
buill by FirstEnergy Selutions. You will conlinue to recalva a single, easy-lo-read bill from your loca! eleclric utility with
your FirstEnergy Solutions charges Included. The only thing you'lf nellee 1 savings.

If you have any queslions, plsasa call FirslEnsrgy Solullens toll-free ai 1-866-636-3749, Monday fhrough Friday,
8 am.to5pim. Pleasa da not ¢zl Barberlon with aggregalion program questions.

Sincerely,

Barberton Local Officials

P.S. To receive these savings, you should not raspond. Raturn the opt-oul ferm only if you do not want to participata ln
the Barberton eleclde guvernmental aggregahon program.

Op1-0OuT FORM — BARBERTON RESIDENTIAL RIC GOVERNMENTAL AGGREGATION PROGRAM

Optlon 2: Opt out by returning this form.
if you do not want 1o pariicipats In this
program and save, you must return this form
before the due date.

Optlon 1: Do nothlng and save.

1f you want to participate in this program and
gava, you do not need ko return this form. Your
enraliment ig automatic.

—

By raturning thls slgned form, you will be EXCLUDED from the oppariunity fo Joln with ofher
residents in the Barbarten Efeclrc Governmental Aggregalion Program.

D I wish fo opt out of the Barberlen Etactric Governmental Aggregatlon Program. {Chusk bax fo opt aut.)

Servica addrass (Cily, slats and Zp):
Phona nismbear:,

Acooun) holder's signaturs;____ [rata:

Mall by Octaber 31, 2011 fo: Barberton Elezlrlc Govarnmental Aggregation Frogram, 341 Whita Pond Drive, Bidy. B-3, Alron,
Ohlo 44320
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Barberton Electric Governmental Aggregation Program Frequently Asked Questlons

What is aggregation? | '
Under governmental aggregafion, local officials bring cilizens together to gain group buying power for the purchase
of compelitively priced electricily from a retail electric generalion supplier cerlified by the Public Utilities

Commission of Ohio.

How Is my community able o choose a centifled electric generation supplier on my behaif?
In November 2000, Barberton residents voted to ailow the community fo coniract for an electric generation supplier

on their behalf,

How will | know If | can save money under the Barbarton electric governmental aggregatlon program?
Under this governmental aggregalion program, the price you pay for electric generation supply is guaranteed to be
4 percent lower. In other words, each monih, you'll pay 4 percent less for the generalion portion of your electric
supply than i you had not joined the Barberion governmental aggregation program.

When | switch to an alternative generation supplier, do 1 still benefit from the generation credlts | would get
from the utility for having all-electric space heating andfor load management equipment?
Yes, you will still benafit from the utility’s credits even if you swilch to an alternative supplier.

[ raceive a cradit from my electric utility for my eleclrlc water heating. Will | miss out on this credit If [ join this

program?
Because Firsttnergy Solutions Is offering a 4-percent discount oif the Price to Compare, you are not missing out on any

of the savings that utility credits provide.

What do [ need to do if | want te be included in this governmental aggregation?

You do nof need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in lhe aggregatlon group and begin receiving your 4-percent discount by simply not returnlng the optout
form.

IF 1 Join the Barberton governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
egiectric ulility still owns the wires and poles that deliver power to you, it will continue 1 read your meter and restore

power afier an oufage.

" ls your prige for rasidential power fixed, or does It vary?
In this program, the discount you will recelve is fixed, so each monih you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utlity may change each month based on the
season and your usage, the price per KWH from FirstEnergy Sclufions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generaiion poriion of your electric bifl.

What does “opt out" mean?

“Opt oul” means that you can decide not to participate in the Barberton eleclric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the community's compeiiive electric generation
suppiier, and you will not receive the 4-percent discount.
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What happens if | do, not send In the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be Included in the Barberion
governmental aggregation program and will begin recelving competitivety priced electricity from FirstEnergy
Solutions. - '

Can | opt ouf over the phone?
No, if you want to opt out, you must mail in your completed optout form and lt must be postmarked by the due

date.

Can | opt out of the program at a later date?
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
bui moving. However, you will be sent a notice at least every three years asking if you wish o remain in the

program. At that point, you may opt out at no cost.

If | cancel out of this program at & later date, will | be able to keep the credits | get from my utillty for
having all-electric space heating, electrlc water heating and/or load management equipment?

Yes. This discount is in addition fo the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, eleclric water heating andfor load management equipment as long as those credits are being
offered.

What are my energy supply choices If-[ declde to opt out?

You can stay with your current electric ulility, which will continue to supply your electtic generation as it always
has, or you can shop for an affernative generation suppller A list of competilive electric suppliers certified by the
Public Utilities Commission of Ohio and thelr current pricas are available by calling 1-800-686-PUCO (1-800-686-
7826).

If I Joln the aggregation, ‘can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges frem
FirstEnergy Solutions anty to charges from ihe eleciric utility. Your folal charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do how?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleclricity and energy planning and procurement, FirstEnergy
Solutions is a leading compeditive supplier of energy to residential and commercial and industriai cusiomers in
Ohic, Pennsylvania, New Jersey, Maryland, lHlinois and Michigan.

What Is the toll-free number for questions? - | .
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutlens Corp. - Resldential & Small Commerclal Terms
and Cenditlons

These Terms and Conwilions {agether with he enrallment informzlion are your
agreemenl for eleclric generalion servica with FirsiEnergy Solulions Corp.
(“FES™) if you choose to remain in the communily aggregallon program by nol
“opiing-oul” or exerdeing the rght of rescission (“Contract’).  Plesise keap a
copy of ihis agreement for your records.

FES I3 cerified by lhe Publle Liillles Commissicn of Ohio (FPUCO?) 1o offar
and supply electnic generalion sendoas in Ohio. As a Gompelilive Relall
Electric Service ("CRES") provider, FES will supply the eleckic generalion lo
your Electrc Distdbutlon UtLility ("EDU") hased on your usaga. Your EDU then
dislribules or dalivers the etacidelty 10 you. FES sels fhe generabion pricas
and charges {hat the cuslemars pay. The PUGO regulaies dislbulion prices
and services. The Federsl Energy Regulatory Commission regulales
transmisslon prices and servicas.

DEFINITIONS:

Generation Servigce — The production of slechicily.

Transmlission Service — Meving high voltage eleclricity fom a generallon
facility Lo the disiribulion lines of an ESU.

Distribution Service — Physical defivery of electiclly o cuslomers by EDU

RIGHT OF RESCISSION = 1f you do not opl-put and are envolled (o receive
generalicn service from FES, your EDU will send you & confirmalion laltar.
You will have the right le resdnd your enraltment wilhin seven (7} lendar
days lollowing ihe posimark date of tha confirmation felies by following lhe
Insinictione centalned in the leiler. The Rlghi of Rasclzslon only applies when
a asslomer swlichas io a generation supglier snd not on ranawal enrallments.
Your EDU will not send a confirmalion nolice upon any renewsal of s
Agreement. Should you choose Lo opt-oui of your communily’s pragram, you
will be served by your EDU's slandard sewvice offer astablished pursuanl Lo

. seclion 4928.14 of the Ohlo Revised Cade unless you chivese an allemals
supplier of eleciricity.

TERME AND CONDITIONS OF SERVICE

1. Eligiblity. Only Residsalizl Cuslomer accounls nol enrolled in the
Percanlage of Income Plan Progrmm (PIPP} and small commercial
cuslomers with & peak damand below 399 KW are elighble for thls offar
from FES. FES reserves lha rdght Lo refuse enroliment {o any cuslomer
wilh an oulstanding batance.

2. Bagle Ssrvlce Prices.  Duing Whe term of this Coniracl, you agree lo pay
FES for & Tofal comblned Transmission, Genemlion, spd Generatlon
Relaled Charges. You will be billed at the percentage off your EDU Price
te Compare per KWh per biling month, as speclfied in lhe opt-out
notification.  Your Price to Compare consisls of bypassable transmission,
generallon and Iransmissldn and generalon refaled componenis, which
are charges associaled wilh (ha cosls of purchased power and the cosl Lo
deliver 1he power through Ihe lransmisslon syslem. These are lhe
changes thal you woulcl avoid for thai bifing peried when you swilch 1o
FES.

Your price per KWh will vary because # will always be a percanl ¢ff the
Price lo Compare, which may change based on any changes made by the
EDU In lls caleulations. In, addilion ta FES' charges, your will be chamed
by your EQU for dislribullon and varlous other charges. FES resepves Lhe
tlght ta untlatarally madify this biling formel In [he event tha EDU Is unable
or uniwiliing o provide ceneolldaled billing in $hiz format or changes lhe
calculalion of the Price lo Compere,

In additfon to the Generation Change deacrbes above, FES will charge
you for gny ang all fees, costs, and obligalions imposed by & Reglonal
Transmission Organizsiton (“RTO7, such as Ihe Midwes] 150 or
sUCCessor organizations, that are nol olharwlse relmbursed by the Eleclric
Utillty to Supplier, regardless of whelher such chages are graaler than,
tess than, or squal 1o tha charges Cuslomer cumently pays for lhess
senvices (o the Eleclic Ulillly (“Mldwest 13O ransmission and Ancillary
Charges™. FES will pass (hese Midwesl ISOMranamisslon and Anclllary
Cherges, which may be vadable, through o you and you will receiva no
discount or perceni-off of thege Midwesl ISO/Transmission and Arcillary
Charges.

3. Length of Agreement. As a parl of your communily's program, your
service from FES will commenca wilh the naxt available meler reading and
afler processing of (he enrolimen! by your EDU, and will conlinua for the
{erm as specilied in the opl-oul notification, ending on the meler read for
lhe lzsl month of service. For the pedod beglnning June 2011, lhe
program may ba larminaled or modified due lo upforesagn regulatory
action. Should Whe program be lerminaled, you will be relumed lo ha
stendard service offer or Itg sUceessor.

4, Hilling. You will conlinue Lo receive a single blil from your £DU that will
conteln bolh your ECU and FES charges. FES does nol offer budget
billing. i you do not pay your bl by the due date, FES may cancel ihis

1

i

. Penalties, Fees and Exceptions.

. Cancallatlon/Termination Provislons,

. Customer Consenl and Information Release Authorization.
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Agreamanl after glving you a minimum of founsen (14) days wrillen
nolice, Upon cancallalon-you will be retumed lo your EDU as a
cusfomer. You will remsin responsible lo pay FES for any alaclicity
uzed before this Agreement iz cancelled, as well a3 any late paymanl
charges. Furher, your failure to pay EDU charges mey result in your
gleclric sanice balng disconnecled in accordance with the EDU arif,

Il you da nai pay the full amount
owed FES by the dus dele of the blll, FES may charga a 1.5% per
month late payment fee.

Il (his agreement i nol
rescinded durng the resdssien perod, enroliment will be senl {o your
EDU. You may lorninate Ihis Agreemant, withoul penally, if you move
ourt of ihe EDU setvice lemrilory or into an ares where FES will charge a
differenl price. There will be & $25 charge for residaniial custorngrs and
a §50.00 charge for commercial cusfomers if you terminals fhis
Agresmant for any other reason, excepl as sxpressly provided herein,
Should you cancel service with FES and refurn fo standard sepvice offer
with your EDU you may nof be ssrved under the zame rales, lemns, and
canditions thal appiy to other EDU customers. -

By
chooging nal 1o opi-out of your community’s aggregation program, you
understand and agree o the lerms and cendifons of Ihls Agreemen(
wilh FES. You suthorize FES o oblsin informallon fram tha EDU Thal
Includas, bul Is nof limiled lo: billing history. payment history, hislorical
and fulure slacldclly usage, meler readlngs, and characienstics of
eleciricily servica, £ES recarvas the gole rghl 1o delermine if your credit
standing i= eatisfactory before sccepting your énroliment requssl. This
Agreement shall be considered executed by FES following acceplance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequeni acteptance of the enroliment by your EDU.

. Contract Explration. Al leasl every lhree years, you will ba givén Lhe

opporlunlty to opl-out of your community’s aggregalion program al no
cosl. You #re responsibia for aranging for your elecidc supply upon
lermination of this Contracl.

. Dispute Progedures. Conlaci FES wilh any questions concaming the

iy

tarms of sendce by phene al 1-888-254-6359 (loll-free) M-F 8AM — 5PM
EST ar In writing al 34{ Whiie Pond Driva, Atin® Contract Administration,
Akron, OH 44320, Our web address I www. firstenergysolulions.com. If
your complain! is nol resolved after you have called your electric suppliar
andfer your eleetric uiility, or fer general ulility informalion, restdential
and business cuslomais may contact the Public Utiliies Commiasion of
Ohio for assislance al 1-800-686-7626 {toll frea) or TTY at 1-800-686-
1570 (loll Iree) from 800 am o 500 pm weekdays or at
waaw PUCO.ohio.gov.  Cuslomers may alzo call the Ohio Censumars’
Counsel (OCC) al 1-377-742-5622 (Lol lree) from 8:00 am le 5:00 pm
weekdays or Bl www.plekoce.org.

. Miscallaneous. You have the righl lo requesl from FES, wica wWilhina ,

12 month pariod, up to 24 months of paymeni history, witlioul charge.,
FES will not relesse your Soclal Secwity number shdfor aceount
tumbar(s) wilhout your wrilien consenl

FES’ environmenlal disclosure slalement is aveilable for viewing an our
webyile - www. Arslenerysolullons.com. You 2gree thal FES will make
lhe required quarlerly updales io the slalemenl electronlcally on our
webslia. We will also provide the informaiion upon request.

FES may assign its righls lo snother, including any successor, In
accondancs wilh the rulas and regulations of Lhe PUCO.

FES asgumas ni respangTbllity or liability for the following ilems (hs! are
lhe responsibilily of the £EDU); operalion and maintenance of Ihe EOL's
eleclrical system, any interruplion of service, lesminallan of sendea, or
delarlorallon of the EOU's sendce. [n he evenl of a power oulage, you
should contact your lacal EDL).

Cuslomer Is responsible “for providing FES with aecurate accounl
informalion. If said information ls Incomes!, FES reserves Lhe dght o
reprice the applicable accounl{s) or lerminale ihe agreemenl,

FES raserves lhe rghl to relurn any customer to the EOU if the
cuslomer's raie ¢ods Is changed and the acceunt is no longer eligible
for (his program.

-Warranty. FES waranls ille and ihe rghl io all electdcity sold

tereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL) OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE.
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Emvironmanizl Disclesure Informallen
FirsiEnergy Solutions Corp.
Projected Dafa for the 2011 Calendar Yiear
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Generallon
Resource Mix-

A comparisan
beiwsen lha sources
of genaration useg
to produce this
product and the
historic regional
average supply mix,

" Nuelear
42%

Coal
53%

Gas o

Environmenp!al
Characierislics-

A description of

{he characlersiics
aceoclated wilk
each possible
‘lgeneration razourea.

Blomass Powar Air Emlsglons and Solid Wasle
Gaal Power Alr Emigslons ang Solld Waste
Hydro Power Wildliia impacis ‘
Nafurel Gas Powar Alr Emlsslons and Solld Waste
Nuclezr Power Radioeclive Wasle

Oll Pawsr Alr Emlssions and Solld Wasie
Other Sources Unknewn impacls

Solar Powar No Significan) Impacts

Unknawn Purchazzd Aesources Lnknown, impacts

Wind Power Wildlife Impacla

Alr Emlasions-
A comparisen
between e air
smigglone related
ta this product
and the raplonal
average alf
amigsipna.

Carbon KXedda

Bultyr Dlaxdds

Mrogen {hdag

Radioactlve Wasla-
Radloaclive waste
assogialed with tha

produci.

]ﬂﬂ!onal A\'EI’EEB I

Type:

Projectad
Guantily:

[High-Leval Radloaclive Wasle

0.0034 }Lbs.41,000 kWh

lLow-Level Radloaclve Waste

0.0012 {FCH 000 k¥Wh

Nole: The genaratlon ol s product Inveivea the usa of 4% projected Uaknown Puichased Reseurces. The alr
ermlestons and radioaslive waslas agsocialed with these unknown resowrces arg nol Ineluded In Lhesa chaits,

Renawabia Encrgy Gredns: Fr2lEnergy Solutions punchasas tanewable engray credlis [AECE) Bs a means of campying wilh (he fenawablo ensrgy resowsa

" benchmark under the plate'p altermallve energy poriloko slandaid requiremenis. Tho requirement for 2011 15 1.0% rergwsbie, inclilng 0.03% eolar,

With in-depth analyss, the emviranmenial characlenatcs of any form of eleclrc garsalon wil cveal benetlle 83 wall s cosis. For furter Informetion, contacl
FireiEneday Saltlons Garp B www.les.cam or by phone 3| 1-B88-25+6358.
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Cctobar 10, 2011
Dear Barberton Businegs,

Wa ara providing you the oppariunity to Join other businesses to save money on the elecirlelly you use, Savings
are possibla through govermmental aggragation, where cormmunity officlals bring together cllizens to galn group buying
power for the purchage of eleciriclly from a retell sldclric generallon provider cerlifiod by the Publle Udlities Commission of
Ohiio. Voters In Barberton apptoved this program in Nevember 2000,

ARer researching compelitiva electricity prieing options for you, we have chosen FiratEnergy Solutions Corp., a
subsMdiary of FirstEnergy Corp., lo provide yau with savings on your electic generation thraugh May 2012, There is ho
cost for enrolimant and you will not be charged a swifching fea. You do not nead to do anylhing to participate.

Ag a member of this aggregation, you are guaranieed to save 4 percent off your Price lo Compare. Your Price lo
Compare Is essenlially the prica you pay #or alactric genaration from the ulllily and cons!sis of generalion end
fransmission refafed companents, which are tha costs 2ssovinled with generaiing the power and delivaring if through the
iransmission syslem,

To eslimate what your savings per Kilowalt-hour (KWH) will e through this program, you first paed {o determing
your Prce to Gompare,  Simply divide the amount of the Bypasaable Generation and Transmlsgion Related Component
by lhe Kilowati Howrs Used, which are hoth found on page 3 of your bill. Use this number we your Price Yo Compare.
Then mulliply your Pdce to Compare by 0.04 (4%) 1o determine yous savings per KWH. Multiply that number by your lotai
monlhly usage. The fingl number (s how much you can expecl o save ¢ach month you use the same amounl of
efachricity.

You will ses your electic savings from FlrslEnernyy Solutions after your enrolimeant has been completed and your
swilch hag been finalizod — approximalaly 30 - 45 days, depending upon your meter read date. OF courss, you are not
abilgated io participate in the Barberton elecklc governmenial aggregation program. If you wish (o be excluded from (he
program and remain b full-service customer of your loos! selectric utility — Ohlo Edigzon — you fiave untif Oclober 31, 2011 lo
return the sllached "opt-out” form. IF you do not opi out st this lima, you will secalve a nolice ot leasl every threo years
asking If you wizh to remair In the program. If you leave ihe program at any other tims, you could be eublect to a $50
cancellstio les from FirsiEnergy Solations — and you might not be served ypder the same rales, terms and sonditions -
that apply io other customers served by Ohio Edison.

Aftar you becoms a parlicipant In (hie governmental apgregalion bragram, Ohic Edlson will send you a lefter
cenfiming your selection of FirsiEnargy Seluilons as your elechic genaration provider. As required by law, this letfer will
inform Yol of your option to cancel your ¢ontract wilth FirstEnergy Solutions within seven days of lls pasimark, To ramain
In the Barbarton eleciric govemmanlal aggregslion pragram, you don® need Lo fake any action when this lalter artves,

Ohlo Edisan will continua lo mainlaln tha system that delivers power Lo your home ~ no new poles or wires wili ba
bullt by FirsfEnergy Solutlons. You will canlinue to retelve a single, exsy-to-read bill from your local electiic utlity with
yaur FirstEnergy Salulions charges included, Tha only thing you'll nollce ts savings.

if you have any queslions, please osll FirslEnergy Solutions lall-free al 1-886-836-3748, Manday through Friday,
B a,m. io § p.m. Flease da not call Barberton with eggragation progrem questlons.

Sincerely,

Bérberlon {.ocal Officials

P.5. To recaive hese savings, you should not respond. Relurn the opi-ou? form only if you do not want fo parficipate In
Ihe Barberion elecldc governmental aggragalion program,

Op1QuT FORM — BARBERTON BUSINESS ELECTRIG GOVERNMENTAL REGATION PROGRAM

Optlon 2. Opt out by returning this
form.

Wyau do not want lo participate in thls
program, yau must refurn this farm before the
due dalg.

Option 1; Do nothing and save,

1f you want €0 participale in ¢his program ang
5ave, you do naf nged to refurn thle form. Your
anrollment Is automatic.

By relurning this signed form, you witl be EXCLUDED from the apportunlty to Join with other
buslnessas n the Barberlen Electric Aovernmental Aggregation Program,

DI wlsh to opt out of (he Barbarlen Elecirl Governmantal Aggregallon Pragram, (Check box o 6pt out)

Servicn address {Clly, stale and Zp);

Phona number,___

Aecouns holder's signafure: : Dala;
Malt by chnbér 19, 207% to: Burbertor, Elecirlc Gevornmantel Apgregatien Program, 341 Whiits Pand Orive, Bldg, B3, Akren, Ohlo 44325
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Barberton Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring cilizens together to gain group buying power for the purchase
of compefitively priced electricity from a retail electric generation supplier cerfified by the Public Utililies

Commission of Ohio.

How Is my community able to choose a certified electric generation supplier on my behalf? -
In November 2000, Barbetton residents voted to allow the communily 1o contract for an electric generalion supplier

ofi their behalf,

How will | know if | can save money under the Barberton electric governmental aggregation program?
Under this governmenlal aggregation program, the price you pay for electric generalion supply is guaranteed to be
4 percent lower. In other words, each month, you'll pay 4 percent less for fhe generation pertion of your electric.
supply than if you had not joined the Barberfon governmental aggregafion program.

What do | need to do If | wanf (o be included In this government aggregation?

You do not need {o do anything to receive the discounted generation pricing under this pragram. You may choose
lo remaln in the aggregation group and begin regeiving your 4-percent discount by simply not returning the opt out
form. :

If 1 join the Barberton electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that defiver power to you, it will continue to read your meter and

restore power after an oulage.

Is your price for power fixed, or does it vary?

In this program, the discaunt yeu will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the ufility may change each month based on the
season and your usage, the price per KWH from FirsiEnergy Soluffons will aiso change each month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your eleciric bill.

What does “apt out” mean?

“Opt aut” means that you can decide not o parllcspate in the Barberton electric governmental aggregafion
program. By returning the opt-out form, which is included in this malling, by the due date you will not b enrolled
a8 an eleclric generation customer with FirstEnergy Solutions, the community's compelitive elecric generation

supplier, and you will not receive the 4-percent discount.

What happens if i do not send in the opt-out form?
If you do not return the apt-out iorm postmarked by the due dale, you will be included in the Barberton

governmental aggregafion program and will begin receiving compelitively priced electricily from FirstEnergy
Sclutions.

Can | opt out over the bhmmsr‘J
No, if you want to opt aut, you must mail in your completed opt-cut form and 1t must be postmarked by the due

dale.
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Can i opt out of the program at a fater date? :
Yes, buf you will be subject to a $50 cancellation fee from FirstEnergy Solufions if you cancel for any other reason

but moving. However, you will be sent a nolice at least every three years asking if you wish fo remain in the
program. At that pain, you may opt out at no cost.

What are my energy supply choices If | declde to opt out?

You can sfay with your current elecldic utility, which will continue to-supply your electricity as It always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers cettified by the Public
Utilities Cornmission of Ohio and their current prices is available by calfing 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can | stay on budget billing? -

Yes, you can remain on budget biliing; however, the budget bilfing program does not apply to your charges from
FirstEnergy Soluiions — only lo charges from the electric utility. Your iotal charges from FirstEnergy Solutions wil
fluctuate from maonth to month according fo yoir usage. :

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who [s FirstEnergy Solufions?

FnstEnergy Selutions Corp., a subsidiary of FirsiEriergy Corp., offers a wide range of energy and related preducts
and services, including the generaiion and sale of electiicily and energy plaaning and procurement. FirstEnergy
Solutions is a leading compstitive supplier of energy to residential and commerciat and industrial customers in

Ohio, Pennsylvania, New Jersey, Maryland, Minois and Mlchlgan

What Is the toll-fres number for guestions?
For answeis to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Gorp. - Resldentlal & Smell Commarclal Terms
and Condlflona .

Thase Terms and Conditions logether wilh the anrallmenl Informatlon are your
agreemant for electic generalion service with FlrslEnergy Soluilons Carp.
¢’FES") if you chonge 10 remain in 1ha communily aggregation program by nol
=opling-Dus® or exerdsing lhe right of rescisslon ("Conlracl’).  Please keep a
copy of [his agreement for your records. :

FES is cerlified by the Publlc Uliities Commissicn of Ohlo (*FUCO" to offer
and supply eleclric genératlon services in Ohlo. As a Compeiliive Relail
Elaciric Service ("CRES") providar, FES will supply-he electric genaration lo
vour Elecirg Digtibution Utility (*E0U") based on your usage. Your EOU then
dislibules ar delvers the eleciicily 1o you. FES sels the generalion pricas
and charges lhal the cuslomers pay. Tha PUCO regulales disiribulion prices
and sarvices. The Federal Energy Regulatory Comrmidsslon regulales
Iransmisslon prices and services.

DEFINITIONS:

Generation Service — The production of elsclricity.

‘fransmisslon Service — Moving bigh vollage elecliicily frem a generalion
facillty ta the dislribution lines of an EDU.

Distributlon Sarvice — Physlcal defivery of elaciddly lo cuslomens by EDU.

RIGHT OF RESCISSION — 1f you do not opl-out and are enrolled Lo receive

“ generalion servigs from FES, your EDU will send yau a confirmalion lelter.
You will have the fghl fa rescind your enroliment withln seven (7) calendar
days Tollawing the posimark dale of the canfimnzlion lelies by lollowing the
inslrucilons contained in Lhe tetter. The Righl of Rescisslon only upplles when
a cusfomier swiiches Lo 2 generalion supptier and nol on renews! enrollmants.
Your EDU will nol sand a confirmalion nolice upon any renewal of this
Agreemenl. Should you choosa to opt-eu! of your community's program, you
will ba secved by your EDU's standard service offer eslablished pursvant lo
seclion 4928.14 of tha Ohio Aevised Code unless you choose an allamate
supplier of eleciriclty. .

TERMS AND CONDITIONS OF SERVICE

1. EllgihMity. Crly Resldenlial Cuglomer accouris nol enroffed in Iha
Percentage of Ingoms. Plan Frogram . (PIPP) and smgll commercial
cuslomers wih a peak demand below 399 KW are eligible far this offer
from FES.  FES reserves ite right 1o refuse enroliment lo any customer
with an oulstanding Halance. ’

2. Baele Service Prices. During the {erm of this Conlracl, you agree fo pay
FES for a lolal combined Transmission, Generalion, and Generalion
Relaled Cherges. You will be billed at the percenlage off your EDU Price
1o Compare per KWh per biling monlh, as specified I fhe opl-oul
noilficallon.  Your Price to Gampare conslsls of bypassable lransmisgion,
generalion and Lransmission and generalion relaled componenis, which
are charges associgled wilh the cosls of purchased powar and lhe cosl lo
deliver the power Ihraugh lhe lranemisslon syslem, Thase are the
chames that you would avold for thal biding period when you switch o
FES. :

- Yaur price per KWh will vary becausa i will slwsys ba a percenl off the
Pdea lo Compare, which may change based on any chenges made by the
EQU In fts calculztions, In addlion lo FES' ¢harges, you will bs charged
by veur EDU for distibullen and various olher changes, FES reserves the
fighl io un'laterally modify this billing format in the evanl the EOU is unable
or unwilling to provide consclidated biflng in this formal or changes (he
calcutalion of the Price (o Compare.
in addlilon ta he Generallon Charge described zbave, FES will charge
you for any and all fees, cosls, and obfigations Imposed by a Reglonal
Transmission Qrganfzation {'RTOY, such as the Midwesi 180 or
suceessor organizallons, that are not olherwise reimburzed by the Eleclic
Ulility 1o Supplier, regardiess of whelher such charges are greslar lhan,
tess than, or equal to the charges Cuslomer curanily pays for these
senvlces lo Ihe Eleclie Ullity (‘Midwasi ISCfTransmigslon and Ancillary
Charges”). FES will pass Inasa Midwesl 15O/ Transmizsion and Ancillary
Chargss, whlch may be varisble, hrough Lo you and you will recelve: no

discounl or percent-aff of lhese Midwest 180fTransmisslon and Ancllery .

Charges.

3. Length of Agreamsnt. Ags a-parl of your communlly’s program, your
service from FES will commence wilh Lhe next available melar reading and
afisr procassing of the enrolirment by your EDU, and will confinus for Lhe
term s specified In the opl-oul notificalion, endlng on the meler read for
the last month of service. For tha peried bsginning June 2011, the
program may be lerminaled or modifed dua lo unioreseen ragulaiory

aclon. Should the program be lerminated, you will be relurnad Lo the

slandard service offar or its successor. )
4. Billlng. You will conlinue lo receive a singla bill from your EDU that will
contaifi both your ‘EDU and FES chamges. FES does nol offer hudgel
biling. If you da nol pay your bil by tha due dafe, FES may cancel (his

1
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agreemeni afler giving you a minimum of fourleen (14) days wrillen
notica. Upon cancellalion you will be refumed io your ECU as &
cuslomer, You will remain respangible lo pay FES for sny slecldclly
used before this Agreemenl ie canoelled, as well as any lale payment
eharges. Fudher, your failure lo pay EOU) charges may resull in your
elaciric senvice being disconnecled in accardanta wilh the EOU tariff,

. Fenaltles, Foas and Exceptiong. I you do nol pay the full amount

owed FES by the due daig of Lhe bill, FES may chargs a 1.5% per
month lale payment fee.

Cancallation/Terminallon Provisions. Il thls agreemenl ig nol
rescinded during the resdssion period, enroiimant Wil be sent lo yaur
EOU. You may lermingte this Agreement, wilhoui panally, if you move
ow} of the EDU senvice lerilory or Inte an area where FES will charge a
differen! prica. There wilf be & 324 eharpe for residentiel custormars and
a 350.00 chatge for commercial cusiomers ¥ you lemminale this
Agrsemenf for eny other reason, excepl ds exprassly provided heraln,
Shouid you cancel service with FES and relurn to simndard service offer
with your EDLL yoo may not be served under the same rales, ferms, and
conditions that apply fo cther EGU cuslomers.

Customer Consent and information Release Authorizallon. = By
¢hooelng nef lo opt-oui of your community’s sggregallon program, you
understand and agree lo the larms and condilions of this Agreemenl
wilh FES. You authorize FES lo oblaln informalion fram the EDU Lhat
inciudes, but {5 nol limited lo: bifling history, payment hislory, historcat
and fulure electrcily usage, meler readings, and characteristics of
eleciddty service. FES reserves lhe sole ight o delermine if your credil
slanding Is sallefactary belora a¢eepling your enroliment nequasl. This
Agreemenl shall be considered execuigd by FES following acceptance
of your enroflmeni requael by FES, he end of the 7 day rescisslen
period and subsequenl accaplance of the enroliment by your EDU,
Contract Explration. Al laasl avery three years, you will be given Lhe
opporunity lo apt-aul of your communlty’s aggregaiion program al no
cosl. You sre responsible lor amanging for yeur eleciric supply upon
igrmination of this Conlracl

Dlaputa Procedures. Gonlact PES with any questlons concerming the
{terms of savice by phone ak 1-886-264-6369 (loll-free) M-F BAM - 6FM
EST or in wiiling al 341 Write Pond Difve, Aln: Conlract Administrallon,
Akrgn, OH 44320, Dur web address is www.iirslenergysofulions.com, If
your complaint is nol resolved afier you have called your aleciric supplier
andior your eleckic utility, or for general ulilily informallon, residenlial
and business customers may conlgcl ke Public Utliies Commigsion of
ORo for assislance ol 1-B00-688-7326 {loll free) or TTY al T-B00-€66-
1570 (loll free) from 8:00 am to 500 pm weekdays or al
www PUCO.onlogov.  Customers may also call Ihe Ohio Consumars’
Counsel {OCC) at 1-877-742-5622 {loll free) from 6:00 am lo 5:00 pm
weekdays or ab waww.plckocs.ong.

. Misgellaneous. You have the righi 1o requesl (fom FES, twica within a

12 mionth pericd, up 1o 24 monthe of peymeni hislory, withoul chsngs,

FES wil nol release your Soclal Securly number andior ascount
number(s) wilhoul your wiilien consanl

FES’ environmenlal disclosure siatemenl ls available for viewing on our
websils — www.firslenengysolullons.com. You egree that FES will make
the requirsd quarlerly updales 1o Ihe sltaiement eleclronically an our
webasite. We will also pravide he informailon upen request.

FES may asslgn ils Aghls lo anolher, including any succassor, in
accordance wilh the rules and regulzlions of tha PUCO.

FES assumes no regponsibility or tiabilily for the following items iha! are

the responsibility of the EDU: eperation and mainlenanca of the EOU'S

elecirical system, any inlerruplion of service, lerminalion of sefvice, or

deterioralion of Ing EDU's senvice, In the evanl of a power ouigge, you

should conlacl your local ECU.

Customer is responsibla lor providing FES wilh accurale sccount

informellon. Il said information Is Incomect, FES reserves the right fo

reprice Lhe applicable account(s) or erminale the agreement, .

FES reserves Ihe righl lo relurn any cusiomer to lhe EQU IF the
customers rale code Is changed and ihe account Is no longer efigible
for ihls program. '
Warranty. FES wamanls lillz &nd tha. right to all electicly sold
heraunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT LIMITED TO ANY WARRANTIES QF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firslenargysolulions.corn
http://www.PUCO.ohlo.gov
http://www.plckocc.org
http://-www.lirslenergysoIuiions.com
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Environmental Disglasure Informatlon
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Nele: The ganeralion of s producl dvolves the use of 4% prajecied Uningwn Purchased Resources. The alr
amisslons and radloacive waslss assosialed with ihasa unknown resources e nol letluded In Lthe=a charis.

FirstEnergy Solulions Corp.
Projacted Dala lor the 2011 Calender Yoear
Ganerallon Suppller's Realonal
Reaaurce MIx- Produa
A comparison
palwean he sourcas GRE ol
of ganaratlon used ) Hydro
lo produce his 1%
prachiet and the
historc Fagional Nuetear
average supply mix. 16%
Coal-
53%
Coal
77%
Enviranmental Blomass Power Alr Emisgions and Solld Wasie
Characlerlsilcs. CGoal Power Alr Emisgions and Sefld Waste
A dascripilon of Hydro Powsr Wildlife impacts
the charactaristics Nefural Gas Power Alr Emisslons and Solid Waata
sesodaled with Nuclear Powar Redioaciiva Waske
pach possible il Powar Alr Ewmlsslons and Sclid Wasts
lganaralion fesolIceE, Olher Sources LUnknown Impacts
Salar Powear No Slgnificant Impacie
’ Unknown Purchasad Aescurces Unknown Impacis
Wind Power Wildllle Impacis ~
Alr Emlsslons- .
A comparlson .
petwaen {he alr Caken Piorda
lemisslons related
1o this product
and ths reglonal
average air Sdiur Diaxda
amlsslons.
Mirogen Cxides
Reqlonal Avaregs
Radimacilve Wasle- . Projecled
Radloretive waste Type : Quanllly:
assoclated with the High-Leval Radipactive Wasle 0.034 [Lbs /1,000 kWh
produet, Low-Level Aadloactive Wasle 0.0012 [FCM,000 kWh

Rencwable Energy Cradits: FirsiEncrgy Solullans purchases rencwnble enerpy credie (AEGS) as a means of comptying with the rerawable onery eeource
benchmerts unosr the s12le% allermalve enermy podlcha 2landard requirarmen(s. Tha /squiremant for 2011 [s 1,0% rencwable, Inziuding 0.03% =olar.

With In-epth analysls, \he environmental characiadstics of any Ioim of elaciric gereraton wil reveal banallle £5 wal us cosls. For futher Information, confact
flalEnergy Solutions Gorp sl wwi.lea.com of by phang 21 1-B88-254-6359, .
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Electric Governmental Aggregation Program

Cclober 10, 2011

on your
“electric bill
every month!

Dear Barbarlon Business,

Barberton is providing you the opportunity to join other businesses to save money an the electricity you
use.

We have researched offers from various eleclric supplisrs and have secured a special discounied price
on electric generation from FirstEnergy Solutions. .

Through this special offer, you'll receive 4 pércent off yGUr ulifity’s electric generatlon price through May
2012. This means yoirll pay less than what the ulility would charge you — and you'll continue to receive
only one electric bill. :

To take advantage of this offer, please respond by October 31, 2011. You can respond by:

«  Mall: Complete and return the apt-in form betow using the enclosed postage-paid envelope
o Fax: Fill in the form and fax this lelter to 1-888-820-1416.

» Phone; Callus at 1-866-636-3749, 8 2m. - & p.m_, Monday - Friday.

« Emall: Compiete the form, scan it and email to us ai firsichoiceathome @fes.com.

For more informalian, see the enclosed Frequently Asked Questions or call Flrsténergy Solutions at
1-866-636-3749, 8 a.m. ~ & p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you take advantage of this opporiunily. Be
sure to complete and respond by October 31, 2011,

Sincerely,

Barberton Local Officials

zausmKuEFESE AEpvSePS kN AN m YRR AN EENERREES ERFEEEUPIENRINFANT Hawrvsnas

[Name on Electric Bill] ‘ [LDC AGCNT 080XXCKXMXOCXXCKAKKXX]
[Electric Service Address] [SY SIDBXXXOXXX] |

Phone Number

Account Holder Signaturs Date

To enrell, mail by October 31, 2011 to the Rarberton Electric Governmental Aggregation Program,
76 S. Main Sftreet, Akron, OH 44308


mailto:firstchoiceathome@fes.com
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. What is aggrepation?
. Under governmental aggregation, local offielals bring citizens

iogether o gain group buying power for the purchase of
competitively priced eleclricily from a retail efectric generation
supplter cerlifled by the Public Ltililies Cormmission of Ohio,

. How is my community able fo choose a cartified electric

generatlon suppiler on my behalf?

. Residenis in your community voted o allow the communlly to

conlract for an slectric generation supplier on lheir behali.

. How will | know I t can save monsy by participating in

this program?

A. It this program, the piice you pay for electric generation

supply |3 4 perceni lower than the utility's price. In other
words, each month you'll pay 4 percent less for the
generalion portion of your slectric supply than if you had not
joined the program.

. What do I need fo do If | want to be included In this

program?

A. Simply complete the enclosed form and retun it In the

>0

postage-paid envelope provided before the date showri In the
letter.

. IF| join this program, who will deliver my puwer, read my

meter and respond to emergencles, such as power
outages?

. Your local eleciric uilllty will be responsible for Ihe delivery of

power o your homa, Since your local eleclric ulility still owns
lhe wires and poles that deliver power o you, It will continue
to read your meter and restere power after an oulage.

. What happens when | leave the electric utility? Will tmy

pawer supply be Interrupted?

. No, Ihere will be no interruplion o your power supply. The

process ls seamless, and your reliability and service will not
be affected.

. If L switch electricity suppliers, will my reliabllity suffor?
. No. Under law, the ulliily cannoi provide different levels of

service to customers who recelve generation service from an
altemalive supplier. You will contirue lo recelve the same
laval of service from your ulility, including delivery,
emergency response and meler reading.

R0 > P

Q.

., No, fhere are absolulely no costs to enrall.

i >

>0

b ]
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Are thore any costs to enroll?

. Is this offer a Axed price, or does it vary? :
. In (hig program, the discount you will recelve is fixed, so each

month you will save 4 percent off Lhe generation poriion of
your bill. Since the actual price per KWH chargad by the
utllily may change each manih baged on the season and your
usage, the price per KWH from FirstEnergy Solutions will also
change each month.

. Are there any cancellation fess?
. There are na fees if you move. If you choose to leave lhe

program early for any cther reason, business cuslomers will
be subject fo a $50 cancelialion fee per ulility account.

. Wil | receive a separate bl from FirstEnergy Solutlons?
. No, you will continue to receive anly one bill from your electric

ulitity. Afier you begin service under this program, you will
sae FirstEnergy Solutions fisted as the supplier on your bilt.

. Gan i still have my payment automatically deducted from

my checking account as | do now?

. Yes. How you pay your eleetric bill wilt nol change.

. Who Is FirstEnergy Solutions?
. FirstEnergy Solutions Carp., a subsidiary of FirstEnergy

Corp., offers a wide range of energy and relaled products end
sarvices, including the generalion and sale of electricily and
enargy planning and procurement. Firs\Energy Solutlonsis a
{eading compelitive supplier of energy lo residential and
commerclal and Industrial cusiomers in Chle, Pennsylvania,
New Jersey, Maryland, linots end Michigan.

. What Is the toll-frae number for questlons?
. For answers to your queslions, please call FirstEnergy

Solutions at 1-866-636-3749, Monday to Friday from 8 a.m.
o & pm.
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FirstEnergy Solutionz Corp. - Residenllal & Small Commercial Terms
and Condltlons

These Terms and Condilions together with Lha envoltmant informalion are your
agreament for elackic generation service with FirslEnergy - Solutlons Corp.
("FES™ If you choose lo ramaln in the comimunily aggregalion program by
“opting-n™ or exercising the right of rescisslon “Conh‘aa’) Please Keep a
copy of lhis agreement [or your records.

FES is certified by the Fublic Utililies Commlsslon of Ohln {("PUCO") o offer
and supply eleclric generation services in Ohio, As & Compstitlve Relall
Elaeide Servica ("CREST provider, FES will supply the electic ganaration 1o
your Eieclric Distribution LUl (“EDU™ based on your usage. Your DU than
dislibules or delivers Ihe eleclriclly to you. FES sets {he generalion prices
and charges Ihal Lhe customers pay, The PUCQO ragulales dislribulion prices
and sernlcas. The Faderal Energy Regulalory Commigslon regulale.v
lransmisslon pricas and servicas.

DEFINITIONS:
Geaneratton Service — The production of efacirlciy.
Transmission Sarvice ~ Meving high vollage eleciddly from a generafion
facility 1o (he disidbution lines of an EDU,
" bistributlon 8arvlee — Phyaical delivery of eleclrcity 1o customers by FDUL

RIGHT OF RESGISSION — If you optin and are enrolled [ recelve
generalion service from FES, vour EOL WAl send you 2 confirnalion leller.
You will have {he right (o rescind your enroltment within seven (7) calendar
days following tha posimark dale of the confimetion lelier by lollowing the
Inslruclions conlained In the lefiar, The Right of Rescission only applles whan
& cuslomer swilches Lo & genarallon suppker and not on renewal enrdlimenls.
Your EDU will not send & confirmatlon notice upon any renewat of lhis
Agraemanl. Should you choose nof to oplin lo your-community's program,
you will he senvad by your EDUe slandand service offer eslablished pursuant
lo seclion 4928.14 of (e Qhlo Revisad Code unlzss you choose an allernale
supplier of eleclricity.

TERMS AND CONDITIONS OF SERVIGE

1. Eligibllity. Only Residential Cuslomer accouals not enrclled- in (e
Percenlage of Income Plan Program (FIPP} and small eommercial
cuslemers with a peak demand below 398 KW are eligible for Lhis offer
from FES.  PES resenves tha right 1o refuse enmolliment lo any customer
wilh #n oulslanding balance.

2. Basle Bervies Pricas. During the leim of his Contracl, you agree to pay
FES far & lotal comblnad Transmizsion, Generalion, and Genaratlon
Relaied Charges. You will be bited at the percéntage off your EDU Price
lo Compare per KWh per biling month, as spedfied in the opldn
npbiflcailon. Your Price 1o Compare constsls of bypassabla ranamission,
generalton and transmisslon and genersalion relaled comporents, which
are charges assoclaled with the ¢osts of purchased power and the cost o
deliver the power through the transmisslon eystem. These are lhe
charges that you would avoid for thal billing perior whan you swilch o
FES.

Your price per KWh will vary becausa 1t will always be a percenl off he
Price lo Compare, which may changa besed on any changes made by the
EDU in lts catetations. In 2ddilion to FES' charges, you will ba charged
by your EQU for disbibution end various other ¢harges. FES reserves the

fighl o unlialerally modify this bifling format in the evenl the EDU Is-unabla -

ar unwilling lo provide consolldalad billlng In ikis format ar changes the
calculalion of lhe Price lo Compare.
tn addlilon to \he Generalion Charge described abova, FES will charge
. you for any and all fees, cosls, and obligations imposed by a Regioral
Transmission Organizalion (“RT0%, such as tha Midwesl {SC or
succyssor organlzatiens, that are nol ofherwise reimbursed by the Etectric
. Ulility lo Supplier, regaidless of whaiher such charges are grealer than,
less lhan, or equal lo Ihe charges Customer cuwently pays for lhese
genvices lo tha Eleclic Ullily (*Midwesl 15OTransmigslon and Anclifary
Charges™). FES will pass ihase Midwasl 180/Transmission and Ancillary
Charges, which may be variable, through (o you and you will receive ne

discount or perceni-off of Ihese Midwesl 180/ Transmigglon and Anciltary

Charges,
bength of Agreement. As 8 pan of your communily's program your
sanvlca fram FES will commence wilh e next avallabla maler raading and
afler pracessing of the envolliment by your EDU, and will conlinue for the
lerm as specified in (he opl-in nollication, ending on the melet read for the
last month of service. For Lhe period beginning Jure 2011, Lhe program
may be lermingted or modifiad due o unforeseen regulalory aclion.
Should {he program be lerminaled, you wil be relumed bo the slandard
senvice offer orlls successor.
4. Bliling. You will conlinue (o raceiva a single bili from your EDU thal will
conlain bolh your EDU and FES charges. FES does nal offer budgel
billng, ¥ you do nat pay your blll by the due date, FES may cancel this

3

10,

1

. Cancellatipn/Terminatlon Provislans.

. Gustomer Gonsent and Informatlon Release Authorization.

. Panaltles, Fees and Exceplions.
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Agreemenl afler giving you @ minlmom of foureen (14} days writlen

notice. Upon cancellallon you will ba ralurmed 10 your EDU as &

customear. You will remain responsible lo pay FES for any eleclrcily

uzed hefore Ihls Agreemenl iz cancelled, as weil as any late paymanl

charges, Furlhey, your fallure to pay EDU charges may resull in your

eleclric service belng distonnested In acoordanca with the EDL Lariff.

I you do nob pay tha full amount

owed FES by lhe due dale of the bill, FES may charge a 1.5% per

month faie paymant fea.

i thls agreement is nol

restinded during lhe rescliston pariod, enrolimant will be sent to your

EDU. You may terminale Lhis Agreemand, withoul panally, 1§ you move

oul of ihe EDU service lemitory or into an area where FES will ¢harge a

diffarant prica. There will be a §25 chargs for residential cusiomers and

8 $50.00 cherge for commorclal customers ff you ferminate this

Agresment for any olher roason, sxcepl as expressly provided herein.

Sheuld you cancel service with FES and return o stendacd service offer
with your ELL, vou may nof be served under the same rales, terms, and
conditfons thai 2pply Yo other EDU cusfomers.

By

chaosing lo opt in lo your community's agqregatlon progrem, you

understand and agree lo ihe ferms and condilions of s Agreement

with FES. You aulhorize FES to oblain information frot tha EOU thal

includes, but is no! limlfed to0 bllling histery, paymeni history, hislorcsl

and fulure eleclicily usege, meler readlngs, and characterislics of
eleclricity service. FES reserves the sole righi to datarmine H your credil”
slanding is satisfaclory belore accepiing. your enroliment requasl. This

Agrezment shall ba consldered execuled by FES iollowing azceplance

of your enrollment raquast by FES, the end of lhe 7 day rescission

period and subsequent acceptance of the enroliment by your EOU.

. Contract Explration. At least every three years, you will ba givan the

opperunity le optin o your communily's aggregalion program al no
cost,  You are responslble for arranging for your eleciric supply upon
lerminafion of this Contracl.

. Dispute Procedures, Conlaci FES wilh any ¢uestions conceming the:
- lerms of service by phone al 1-888-254-6358 {toll-free) M-F SAM — 5PM

EST or In willlng at 341 White Pond Drive, Alta: Conlract Adminisiration,
Akron, OH 44320, Qurwab addrags ls wwav firstenergysolulions.com. If
your complaint is not resalved after you have callzd your aleclde supplier
andfor your electric ulility, or for general ulilily infermaton, rasldential
and buslness customers may eonlacl the Public Uiillies Commission of
Ohio for assistence al 1-400-666-7828 (lot frea) or TTY al 1-800-686~
1570 (tolk free) from 800 ain [0 500 pm weekdays or at
www PUCO.chio.gov. Cuslomers may also call the Ohlo Consumeis'
Counssl (OCC}) at 1-877-742-6622 (toll free} from 8'00 am to 500 pm
weekdgys or al www,plckocs.org.

Miscallanecus. You have the ght Lo requesl from FES, wice wilhin a.,
12 month perod, up o 24 monlhs of paymenl history, wilhout charge.
FES will nol releage your Social Securily number andlor account
number(s) withalit your wriliens consent

FES' environynantal disclosure slalemenl is available for viewing on olv
website — www.firstenesgysolullans.com. You agree (hat FES will make
the required quarlerly updzles lo the slalement electrontcally on our
wehslla, Wa will alzo provide the information upon request.

FES may assign’ils righls o anolher, including any sucegssor, in
accordance with he rules and requlalions of the PUCQ.

FES assumes no responsibliity or llabliity for the {ollowing items Lhal are
lhe responsibility of the EDU: operalion and malilenance of the EDU's
slectdsel syslem, any inlerruplion of senvice, lemination of servica, or
delerioralion of lhe EDV's sanica. in ha event of a power cutage. you
should eanlacl your local EOU.

Customer is respongible for providing FES wilb accurate accounl
Informatlon. If <aid information iz incomect, FES reserves Lha rdghl Lo
reprice ihe sppilzadle accounl(s) or lerminale the agreement.

FES reserves he rghl to relumn any customer lo the EDU i lhe
custorer’s rale code is changed and [he account is no fonger eligibls

- for Lhiz pregram.

-

.Warranly. FES warraniz lill= and the right lo all elecliclly sold

hereunder. THE WARRANTIES SET FORTH IN TH!S PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES @F MERCHANTAB!LITY

- FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddr6aslswww.firslenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://-WWw.firsl6nergysolulIons.com
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Resource Mix- raduet '
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between [ha sourcas Unl;r:/own Gas Qil
of ganaration used Hydro °
to producs thia 1%
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historic venlanal
average supply mix.

Nig;ar Coal
59%
. Coal
7%
Enviranmentat Blomags Powsr Alr Emlzslong and Satid Waste
Charsclerlsiice- Coa! Powsr Alr Emilsslong and Solid Weale
# desaiplion af [Hydig Pywer Wildlife tmpacte
the characteristics Natural Gas Powsr Al Emlsslong and Salld Wasts

- |rBenciated with Nuglear Powar Radioaglive Wasta
each posslble Oll Power Alr Emisslons and Solid Waste
gansrallon reaaurce. Olher Sourcas Unknown Impacts

Solar Power No Slgnilcant Impacls
Linknown Purchasad Aesources Urknown Impacts
Wind Fower Wildilfe Impacis
Alr Emlsslons.
A compardson
betwean {he air Cartan Dioxido
smisslons ralatad
1o th's product
and the reglonal
average alr Sutfur Dovide
pnlaslone.
trogan Crddas

Ichiurm Averags l

L Type :
High-Leve! Aadloaclve Wasle

Projcoted

Qupnllly:

0.0034_|Lbe./1,000 kwh

ILm-Levni Radloaclive Wasle

0.0012 [A°1,000 kWh

Note: The ganaration of Iz produrl Invalves he use of 4% prafetled Unknown Parchaged Resources. The alr
amissiong and redioacive wesles associated with thase unknown rasurces ate nol Igfuded Inlhese charls.

Ranawahis Enegy Gtedlla: FirslEnergy Solulions puichases ranewabla anergy eredits {AECS) a5 a mean al complying wilh 1he renswabla anergy resouice
banchmark undor (e slale's alernallve anergy portiolio slandard requirements. The requirecient dor 2011 [2 1.0% rencwable, inchuding 0.03% soler.

wilh In-dapih analysls, tha emviron: enlal enaiaeledzlice of any form of sleclric gorerailontwll evoal banallls as well aa cosls. For lurther Infgrmallon, canlact
FirslEnergy Solutlons Carp &l waw.lez.com of by phone al 1-658-254-6353,

P 20/20



