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Attached are the Out-out notifications for the City of Barberton that are 
scheduled to be mailed to eligible customers on or after October 10,2011 
with the deadline to be on or after October 31,2011. Hard copies will be 
sent via overnight mail. Please file these under case number 01^736-EL-
GAG. 

FirstEnergy Solutions is providing aggregation service to the City of 
Barberton and are filing on their behalf. 

Thank you, 

Emily Ochsenhirt 
Governmental Aggregation 
330-315-6733 
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Oclober 10. 2011 

Dear Berbeilon Resident, 

We are providing you the opportunity to join Otiier residents to save money on liie electricity you use. Savings ara 
possible thfougli governmenlflf aggregation, wiiere community officials bring togettier citizens to gain group buying power 
Ixir the purx;hase of electricity from a retail electrlo generation provider certifled by the Public Utilities Commleslon of Ohio. 
Voters In Barberton approved this program in November 2000. 

After researxjhlng competitive eleclfloity pricing options for you, we have chosen FirstEnergy Solutions Corp,, a 
subsidiary of FirstEnergy Corp,, to pixjvide you with savings on your electric generation through May 2012. There ia no 
coat for enrollment and you will not be chsrgad a switching fee. You do not need to do anyltiing to participate. 

As a member of this aggregation, yoti are guaranteed to save 6 percent Off your Price to Compare. Your Price to 
Compare Is essentially the price you pay for electric generation from Uia utility and consists of generation and 
transmission related components, which are the costs associated with generating the powerand delivering It through the 
transmission system. 

To estimate what your savings per kilow&tf-hou/- (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings 
per KWH. Multiply that number by your total monî ily usage. The final number Is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electnc savings from FirstEnergy Solutions after your enrodmenl has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the Barberton electric governmental aggregation program. If you wish to be e>rc!uded from the 
program and remain a ftjjj-seivlce customer of your local electric utility - Ohio Edison - you have until October 31,2011 to 
rehjm the attached "opl-our fomi. If you do not opt out at this time, you v/iil receive a notice at least every ihree years 
asking if you wisti to remain tn the program. If you leave the program at any other time, you could be subject fo a 525 
cancellation fee from FirstEnergy Solutions - and you might not be senred under the same rates, terms and conditions 
that apply to other customers san/ed by Ohio Edison. 

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FlrstGnergy Solutions as your electric generation provider As required by law. this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of Its postm^. To remain 
In the Barberton electric governmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will ba 
built by FirstEnergy Solutions. You will continue to receive a single. easy-tO-read blU Uorn your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-e66-636'3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Barberton with aggregation program questions. 

Sincerely, 

Barl>erlon Local Officials 

P.S. To receive these savings, you should not respond. Return the opt-out form only If you do not want to participate In 
the Barberton electric governmental aggregation program. 

OPT-OUT FORM - BARDERTON RESIDENTIAL ELtiCTRIC GOVERNMENTAL AGGREGATION PROBRAr̂ i 

Optloti 1 : Do nothlrtg and eava. 
If you want to participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2; Opt out by returning this 
form. 
If you do not want to participate In this 
program, you must return this form before the 
due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to Join with other 
residents in the g^rberton Electric Qovernmental Aggregation t^rogram. 

I Il wlBh to opt out of thft Barbsrlon Electric Governmental Aflgregation ProgrBirt. (Cheek box to opt cut.) 

Servica addrass (City, stale and zip): 

Phone numlier:̂  

AccOUrtl lioldat's slfinaturaL. -DaleL 

Mall by Oct̂ lHr 91,2011 lo: SarCctlan EleeUlc ODvammsntal AggreQallon Program, 341 Whl(a Pcnd Orli/e, Bldg. B-&, Akron. Ohio +4̂ 20̂  
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. Barberton Electric Governmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under governmenlal aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
in November 2000, Barberton residents voted to aliow the community to contract for an electric generation supplier 
on their behalf, 

Ho\N will I know If I can save money under the Barberton electric governmental aggregation program? 
Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be 
6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion of your electric 
supply than If you had not joined the Barberton governmental aggregation program. 

What do I need to do If I want to be Included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out 
form. 

If I join the Barberton electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. • 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month, Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill, 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in the Barberton electric governmental aggregation 
program. By retuming the opt-out form, which is Included in this mailing, by the due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the community's competitive electric generation 
supplier, and you will not receive the 6-percent discount, 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the Barberton 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmari(ed by the due 
date. 
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Can I opt out of the program at a later date?. 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program, At that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUGO (1-800'686-7826), 

If 1 join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from monlh to month according to your usage, 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and iielated products 
and services, including the generation and sale of electricity and energy planning and procurement, FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstBnetm 
S e l U l l o n c 

FirstEnergy Solutlone Corp. - Residential & Small Commarclal Terms 
and Conditions 
These Tenns and CondiHons together with tha enrollment information are your 
agreement for electric generation service vflth FirstEnergy Solutions Corp. 
CFES") if you choosa fo remain in the community aggregation program by not 
"optlng-out" or exerdeing the right of rescission ("Contracfl. • Please keep a 
copy of this agreement for your reoords. 

FES Is certified by the Public UtililieB Commission of Ohio fPUCO") to offer 
end supply electric generation services (n Ohio. As a CompetlUve Retail 
Electric Sen/Ice ("CRES^ pnjvlder, FES will supply the electric generation to 
your Electric Olslribufion Uuiity ("EDUl based on your usage. Your EOU than 
distributes or delivers the electridty to you. FES sets the ganeraiion prices 
and charges that the customers pay. The PUCO nsgutales dlstribuiion prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service -T^a production of elactricily. 
Transmleslon Service - Moving higti vollsge electricity from a generation 
facilily to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do no! opt-out and ere enrolled to receive 
generation service from FES, your EDU will send you a confirmation lelter, 
Yoi) will have the right to rescind your enrotlmant within seven (7) calendar 
days following iha postmark dale of the confirmation teller by following Ihe 
instaiclions contained in the lelter. The Rlgiif of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement, Should you ctioose to oplxoul of your community's program, you 
will be served by your EDU's standard service offer esiatillshed pursuant lo 
section 492B.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electridty. 
TERMS AMD CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled In the 
Percentage of Income Plan Program (PiPP) and small commercial 
customers with a peak demand below 3G9 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with en outstanding balance. 

i . Baste Service prices. During the term of this Contraa, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as apacJIied in the opi-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
ar« diargas associated with the costs of purchased power and the cost to 
deliver the power Ihrxjugh the transmission system. These are the 
diaiges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because ft will aliways be a percent off the 
Price to Compare, whicti may change based on any changes made by the 
EDU in its calculailons. In addition to FES' charges, you wrtll be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modily this billing format in the even! the EDU is unable 
or onwilllna to provide consolidaled billing In this format or changes the 
calculation of the Price lo Compare. 
In addition lo Ihe Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organisation ("RTOl, such as the Midwest ISO or 
successor oiganlzalions, that are not ottienwise reimbursed by the Electric 
Utility to Supplier, regardless of whelhar such diarges ara greater than, 
less than, or equal lo Iha charges Customer cumently, pays for these 
senrices to the Electric Utility ("Midwest iSO/Transmlssion and Andllaiy 
Charges"). FES will pass these MIdwasi ISO/Transmission and Andllary 
Charges, which may be variable, through lo you and you will receive no 
discount or percent-off of these Midwest (SO/Vransmission and Andllary 
Changes. 

3. Length of Agreement- As a part of your community's program, your 
sewice from FES will commence with the next available meler reading and 
after processing of the enrollment by your EDU, and will conCnue for the 
term as spedlied in the opt-out notiiication, ending on the meter read for 
the last month of service. For the period beginning June 2011, Iha 
program may_be_Iermlnaled.or_madifled_dua la unforeseen pegulatorv 
action. Should ihe program be terminated, you will be returned lo the 
standard sen/ice offer or its successor 

4. Billing, You will continue lo receive a single hill from your EDU that will 
contain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by tha due dale. FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be relumed lo your EDU as a 
customer. You v^ll remain responsible lo pay FES for any electridty 
used before this Agreement is cancelled, as well as any late paymanl 
charges. Further, your failure to pay EDU cfiarges may result in your 
eleciric service being disconnected in accordance v/ilh the EDU tariff. 

5. Penalties, Fees and ExcepHone. If you do not pay the full amount 
owed FES by the due dale of the bill, FES may charge a 1.5% per 
month late paymanl fee. 

6. CancellatlonrTerminatlon Provisions. |f this agreement is not 
resdnded during the resdsslon period, enrollment will be sent lo your 
EDU. You may lerminale this Agreement, without penally. If you move 
out of the EDU san/ice temtory or Into an area where FES will charge a 
different price. 17tare will be a $25 cheiy$ for residential customars and 
a 550.00 charge Jor commercial customers If you tarminats Ihls 
Agmern^nl for any other rBason, axcept as expressly provided herein, 
Shoulii yov cancel sen/ice with'FES enrf refum lo standard serv/ce offer 
with your EDU, you may not be served und$f Ihe same rates, tenrts, and 
conditions that apply to otliar EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your cornmunlt/s aggregation program, you 
understand and agpaa to ihe terms and conditions of this Agreement 
with FES. You authorize FES to obtain (nfomnallon from the EOU thai 
Indudaa, but is not limllad lo; billing history, payment history, historical 
and future eledrldty usage, meter readings, and characlarislics of 
electridty service. FES reserves the sols right to determine if your credit 
standing is satisfaclory before accepting your enmllment request, TWa 
Agreement shall be considered eyecuted by FES following acceptance 
of your enrollment nsquest by FES, the end of the 7 day resdsslon 
period and subsequent acceptance of the enrollment by your EDU. 

p. Contract Expiration. At least every Ihree years, you will be given Ihe 
opportunity to opt-out of your community's aggregation program at no 
cosl. You ans responsible for arranging for your electric supply upon 
termination of this Conlrad. 

9. Dispute Proceduree. Contact FES With any quflslions concerning the 
terms of service by phone at 1-898-254-6359 (toll-free) fvl-F 8AM -SPfvl 
EST or In writing at 341 White Pond Drive, Atln: Contract Administration. 
Alvon, OH 44320. Our web address Is www.firslenergysolullons.com. If 
your complaint is not nasolved after you have called your electric guppller 
and/or your electric utility, or for general utility Informaiion, residential 
and business customers may confad the Public UlililleS Commission of 
Ohio for assistance at 1-800-686-7626 (loll free) or TTY at 1-S00-686-
1570 (toll free) from 8:00 am lo 6;00 pm weekdays or at' 
www.PUCO.ohio.gov. Cusiomers may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at wAw.pickocc.org, 

•IQ. Miscellaneous, You have the right lo request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge, 
FES will not release your Sodal Security number and/or account 
number(s) without your written consent 

FES' environmental disclosure statement is available for viewing on our 
website -www.nratenergysolutions.com. You agree that FES will make 
the required quarteriy updates to Ihe slalemant electronically on our 
website. We will also provide the informaiion upon requast. 
FES may assign lis rights lo another. Induding any successor, In 
accordanca with the mles and regulations of the PUCO, 
FES assumes no responsibility or liability for Ihe following |lams.lhat are 
the responslt)lllty of the EDU: operation and maintenance of fhs EDU's 
electrical system, any Iniernrption of service, termination of service, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES with aocurale account 
Information. If said Information is incorrect, FES reserves the right to 
reprice the applicable accountfs) or ferminale the agreement. 
FES reserves Ihe right lo retum any customer to the EDU If the 
customer's rata code is changed and the account is no longer eligible 
for ihis program. 

11 Warranty. FES warrants title and the right-to all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AMD ARE IN LIEU OF ALL OTHER WARfWJTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. lt<ICLUDING BUT 
NOT_LIMlTED_Ta AhlY. WARRAt'lTlES OF iy1E_RCHANTAQ|LJTY,_ 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURS E OF DEALING OR USAGE OF TRADE. 

http://www.firslenergysolullons.com
http://www.PUCO.ohio.gov
http://wAw.pickocc.org
http://-www.nratenergysolutions.com
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EnVlrDnmenlal D isc losure In lo rmat ion 

FirstEnergy Solutions Corp. 
Projected Data for the aoi 1 Calendar Year 

Qenerellon 
Resource Mlx-

A Comparison 
between the sources 
of generation used 
to produce this 
prodjctandthe 
htetorfc regional 
average supply mix. 

SupBllefs 
Pfaduci 

hydro 
1% 

42% 

neglonal 

Er iv l ronmenlat 

Ct iBract^r lat ics-

A daacriplion of 

the characteristics 
assodaled with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Nalural Gas Power 
Nuclsar Power 
on Power 
Other Souroes 
Solar Power 
Unknown PunDhased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
fladloacUve Wasle 
Air Emissions and Solid Wasle 
Unknown Impacts 
No Siqnllica;it Impsots 
Unl(nown Impacis 
wildlife impacts 

AlrEt t i lHelona-

A gomparison 
between the air 
emlasfons related 
to ihls product 
and \t\e regional 
average air 
BmiBSlons, • 

Irteglonal Avarafla 

Radioactive Waste-
Radioactive waste 
assoolsled wiih the 
product. 

Type: 
Hioh-Level Radioactive Wasle 
Low-lavel RadloaclivB Waste 

Projacled 
QuaiillLy: 
0,0034 
0,0012 

Lbsyi.OOOkWh 
Ft ' / i ,0D0l4Wh 

Nola: Tlw gafwiailon cl t i i i produci Invoives Uia use ol 4% prgjecled Unkmwn Purch^jnJ Rnources. The ail 

emlsalona and radioaclivs waslaa esEoclaled wilti Ihesa unknown reeources are nol Included In (fuse chails. 

I^eiwwablii Energy Credits: RrslEnergy Solullons purchases rensvvaUe energy crsdila tRECe) sa a meais ot complying ̂ Mi ihe renewabte an«igy rasource 
benchmaik undsr 1(19 a|a|e's alleinallve energy poitfollo srandard reqiSremenls. The requlremenl '0 ' 20111s 1-0% icnewxtle. IncWirjj 0.03% solar. 

Willi Irrtfoplh analysis. Ihe erMronmonial characlcrlslics ol any lo'm oJ elecuic flon^raJon will reveal tMnelils as wall as cosls. For (unhar Intormallon, conlscl 
FlralEnergy Solutions Corp al MW.res.coni or by fi iofi i M 1-MB-2E4'S359. 

http://MW.res.coni
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October 10, 2011 

Re: Oreat news For ell-electric spaoe healing, electric wafer heating and/or load management eustomerel 

Dear Barberton Resident, 

We are providing you the opportunity to join other residents with all-electric space healing, electric water heating 
and/or load management equipment to save money on the electricity you use. Savings are possible through 
governmental aggregation, where community officials bring together citizens to gain group buying power for the purchase 
of electricity from a retail elecu-Ic generation provider certified by the Public Utllittea Commission of Ohio. Voters In 
Baiterlon approved this program In November 2000. 

After researching competitive electricity pricing options ror yo«, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation Ihrough l\/lay 2012. There Is no 
coat for enrollment, you will not be charged a switching fee, and you do not need to do anything to participate. In 
addition, you wil l continue to benefit from any utility credits for having a1I-e1ectr1c space heating, electric water 
heating and/or lead management equipment. Please see the enclosed FAOs for more Infonnatlon. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price lo Compare. Your Prlca to 
Compare Is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components. Which are costs associated with generating the power and delivering it through Ihe 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, than multiply by 0,04 ('!%) lo determine your savings 
per tCWH, Multiply that number by your toial monthly usage. The final number is how much you can expect to save each 
month you use the same amount of Qlaciilcity. 

You will see your electric savings (ram FirstEnergy Solutions after your enrollment has been oorirpleted and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meler read dale. Of course, you are not 
obligated to participate in the Barberton electric governmental aggregation program. If you wish to be excluded from the 
program and remain a full-service customer of your local electric utility - Ohio Edison - you have until Oclober 31,2011 So 
return the iSttached 'opt-out' foriii. If you opt out, you might not be sensed under the same rates, terms and conditions 
that apply to other customers sen/ed by Ohio Edison. If you do nol opt out at this time, you will receive a notice at least 
every three years asking If you wish to remain In the program. If you leave the program at any other time, you could be 
subject lo a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this governmental aggregation program, .Ohio Edison will send you a letter 
confirming your selection of FirstEnergy SoluUons as your electric generation provider As nsquired by law, this letter will 
Inform you of your option to cancel your contract with FirstEnerigy Solutions within seven days of Its postmark. To remain 
in the Barberton electric governmental aggregation program, you don't need to take any action when Ihls letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges Included. Tha only thing you'll notice Is savings. 

If you have any questions, please-call FirstEnergy Solutions toll-free at 1-666-636-3749. Monday Ihrough Friday, 
8 a.m. to 5 p.m. Please do not call Barberton With aggregation program questions. 

Sincerely, 

Barberton Local Officials 

P.S, To receive these savings, you should not respond. Return the opt-oul form only ifyou do notwant to participate In 
the Barberton electric governmental aggregation program. 

OPT-OUT FORM - B/^nnERiON RESIDENTIAL ELECTRIC GOVl:Kt.iMENTAL AGGREGATION PROGRAM 

Option 1 : Do nothing arid save. 
Ifyou want to participate In this program and 
save, you do not need to return this form. Your 
enrollment la automatic. 

Option 2: Opt out by returning this form. 
If you do not want lo participate In this 
program and save, you must return this form 
before the due date. 

By returning this signed form, you Will be EXCLUDED from the opportunity to Join v/ith other 
residents in the Barberton Electric Governmental Aggregation Program. 

n, I wish fo opt out of the BarbBrton Eiactric Qovemmentfll Aggregation Program. (Chook bojt fo opt out.) 

Service address (Cily, stale and z i p ) ^ 

Phone number: 

Accounl holder's slgnaturDL. Jiais: 

Mall by Octol)er31, 2011 fo: Barberton Electric Governmsntal Aggregsdon Program, 341 Whlla Pond Drive, BIdg. B-S, AI<ron, 
Ohio ^4320 
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Barbertofi Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by ttie Public Utilities 
Commission of Ohio. 

How Is my community able to choose a certified electric generation supplier on my behalf? 
In November 2000, Barberton residents voted to allow the community to contract for an electric generation supplier 

on their behalf, 

How wiii i l^now If I can save money under the Barberton electric governmental aggregation program? 
Under this governmenlal aggregation program, the price you pay for electric generation supply is guaranteed to be 
4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric 
supply than if you had not joined the Barberton govemmental aggregation program. 

When I switch to an alternative generation supplier, do I stiii benefit from the generation credits i would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier. 

I receive a credit from liiy electric utility for my electric water heating. Will I miss out on this credit if 1 join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent ciiscount off the Price to Compare, you are not missing out on any 
of the savings that utility credits provide. 

What do I need to do if I want io be included in this governmental aggregation? 
You do not need lo do anything lo receive the discounted generation pricing under this program. You may choose 
to remain in Ihe aggregation group and begin receiving your 4-percent discount by simply not returning the opt out 
form. 

If I Join the Barberton governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does It vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill, Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the generation portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Barberton electric governmental aggregation 
program. By returning the opt-out form, which Is included in this mailing, by the due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the community's competitive electric generation 
supplier, and you will not receive the 4-percent discount. 
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What happens if I do.not send In the opt-out forin? 
Ifyou do not return the opt-out form postmarked by the due date, you will be included in the Barberton 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and It must be postmarked by the due 
date. 

Can i opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare, So ifyou cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 

What are my energy supply choices Ifl decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I Join the aggregation, 'can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy Corp,, offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan, 

What Is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m, to 5 p,m. 
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FirstEnerm 
S o l l l l l a n t 

FirstEnergy Solutions Corp. - Residential & small Commercial Terms 
and Conditions 

These Terms and Condillons together with the enrollment informaiion ere your 
agreement for electric generation sen/lce vAlh FirstEnergy Solutions Corp. 
("FES') Ifyou choose to remain in the community eggregailon program by nol 
"optlng-out" or exercising the right of rescission ("Contracl"). Please keep a 
copy of this egreement for your records. 

FES l5 certified by the Public Utilllles Commission of Ohio ('PUCO") lo offer 
and supply eleclnc generalion servloas in Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES vAW supply the electric generalion lo 
your Elaciric Distribution Utility ('EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation pricas 
and charges that the customers pay. The PUCO regulates disIribuHon prices 
and sen/ices. The Federal Energy Regulatory Commission regulates 
tnanemlsslon prices and services. 

t3EFINITION3: 
eeheretlon Service -Tha production of electridty. 
Transmission Service - (utovlng high voltage electricity from a generation 
facility to the distribution lines of en EOU. 
Distribution Service -Physical delivery of electricity io cusiomers by EDU. 

RIGHT OF. RESCISSION - ifyou do not opt-out and ana enrolled to receive 
generation service from f^ES, your EDU will send you a confinfnallon latiar. 
You will have the right to rescind your enrollment within seven (7) calendar 
days lollowing the postmari; dale of the confirmation lelter by following Ihe 
InstmcUons contained In the leller. The Bight of Rescission only applies when 
a aJSlomer switches to a generalion supplier and not on renewal anrollmenis. 
Your EDU vvill not eend a confirmation notice upon any renewal of this 
Agreement. Should you choose to Opt-out of your community's program, you 
Villi he served by your EDU's standard service Offer established pursuant lo 
section 4928.14 of Ihe Ohio Revised Code unless you choose an alternate 
supplier of electrir^ty. 
TERMS AMD CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and srinall commercial 
customers with a peak damand below 399 KW are eligible for this offer 
from FES. FES reserves Iha right to refuse enrollmenl lo any customer 
with an outstanding balance. 

2. Basic Ssrvlce Prices. During llie term of this Contract, you agree to pay 
pes for a total combined Transmission. Generation, and Generalion 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
noillicallon. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generalion related components, which 
are charges associated with Ihe costs of purchased power and Ihe cost to 
deliver the power through Ihe Iransmisalon system. These are the 
changes that you would avoid for tfiat bitting period when you switch to 
FES. 
Your price per KWh will vary because il will always be a percent off Ihe 
Price lo Compare, which may change based on any changes made by Ihe 
EDU In Its calculations. In, addition lo FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves Uie 
fight lo unilaterally modily this billing format in Ihe event the EDU Is .unable 
or unwilling lo provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 

In addition to the Generalion Charge deacrbed above, FES will charge 
you for any and ail fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO'O, such as Ihe Midwest ISO or 
successor organizations, that are not olherwise reimbursed by the Electric 
UHIIly to Supplier, regardless of whether such charges are greater than, 
less than, or equal 10 tha charges Customer cunently pays for these 
services to the Electric Utility ('Midwest ISO/Transmlssion and Ancillary 
Charges"). FES wiii pass these l^idwesl lSOn"ransmlS6lon and Ancillary 
Charges, which may be variable, ihrough lo you and you will receive no 
discount or percenl-off of Ihese Ivildwesl ISO/Transmission and Ancillary 
Charges. 

3. Length of Agreement. As a part of your community's program, your 
service from FES will commence wlih the nayf available meler reading and 
after processing of the enrollmenl by your EDU, and will oonilnua for the 
term as specified in the op!-oui nolilication, ending on the meter read for 
Ilia last month of service. For the period beginning June 2011, Ihe 
ppogram may be terminated or modified due lo unforeseen regulatory 
action. Should the program be lerminaled. you will be relumed to the 
standard service offer or its successor. • 

A. Billing. You will coniinue to receive a single bill from your EDU that will 
contain bolh your EOU and FES charges. FES does not offer budget 
billing, if you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of founeen (14) days written 
notice. Upon cancaliallon-you v^ll ba relumed lo your EOU as a 
customer. You will remain responsible to pay FES for any elactricily 
used before this Agreement is cancelled, as well as any lale paymanl 
charges. Further, your failure to pay EDU charges may result In your 
eieciric service being disconnected in accordance with the EDU tariff. 

B, Penalties, Fees arid Excspilcms, If you do not pay the full amount 
owed FES by the due dale of the bill, FES may charge a 1.5% per 
month late payment fee. 

«. Cancellation/Termination Provisions. If this agreement Is not 
rescinded during the nsscission period, enrallmeni vwll be sent lo your 
EDU, You may tennlnate this Agreemeni, wilhoui penalty, if you move 
out of the EDU service territory or Into an area where FES will charge a 
different price. There will be a $25 charge for residential ci/sfomers and 
a $50.00 charge for commercial customers if you terminate this 
Agreement for any of/ier reason, except as expressly provided herein. 
Should yov CBhoel serv/ce v/lth E£$ and return (o standard service offer 
with your EDU, you may nol be served under the s$m9 rafes, (ernis, anof 
conditions thai apply to other EDU customers. • 

7. Customer Consent and Information Release Authorization. By 
choosing nol lo opt-out of your community's aggregaiion program, you 
understand and agree lo the terms and condlUons of Ihls Agreement 
with FES. You authorize FES lo obtain Informaiion from the EDU ihai 
Includes, but Is not limited to: billing history, payment history, historical 
end future elactrfclty usage, meler readings, and characteristics of 
electridty service. EES reserves the sola right to determine if your credit 
standing is satisfactory before accepting your enrollment requasi. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollmani request by FES, the end of the 7 day rescission 
period and subsequent acceptance of Ihe enrollment by your EDU. 

a. Contract Expiration. At least every three years, you will ba given the 
opportunity lo opt-oul ot your community's aggregation program at no 
cosi. You are responsible for an'anging for your electric supply upon 
lerminalion of this (iontrad. 

t. Dispute Procedures. Contact FES with any questions concerning the 
terms of service by phone at •I-8eB»254-6359 (loll-free) M-F SAM - 5PM 
EST or In writing at 341 White Pond Drive, Attn: Conirxict Administration. 
Atron. OH 44320. Ourwebaddr65slswww.flrstenergysoluiions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your eieciric utility, or for general utility informaiion, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-600^86-7626 (toll free) or TTY at 1-800-686-
1570 (loll free) from 8:00 am lo 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Cusiomers may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) fram 8:00 am lo 5:00 pm 
weekdays or at www.plckooc.org. 

10. r/I1scsl1aneou3. You have the right lo request from FES, twtoe wlihln a . 
12monlhpariod, up to 24 months ol payment history, v^thout charge, 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmental disclosure slatement is available for viewing on our 
website - www.flrsten9r9ysolullons.com. You agree that FES will make 
Ihe rerjulred quarterly updates to the statement electronically on our 
website. We will also provide the informaiion upon request. 

FES may assign Its rights lo another, including any successor, In 
acoortianoe with iha rules and regulations of the PUCO. 

FES assumes no responsibility or liahilily for the following items that are 
Ihe responslbilily of the EOU: operallon and malnienanca of ihe EDU's 
electrical system, any intermption of service, lerminalion of servlca, or 
detartorailon of Ifie EDU's sen/ice. in the event of a power outage, you 
should contact your local EDU. 

Customer Is responsible 'for providing FES with accurate account 
informaiion. If said infomialion Is Incorrect, FES reserves the righi lo 
reprice the applicable accounl(s) or terminate the agrieemenl. 

FES resen/es the righl lo return any customer lo the EOU If the 
customer's rale code Is changed and the account is no longer eligible 
for this program, 

11. Warranty. FES warrants title and the righl lo all electricity sold 
hereunder. THE WARRANTIES SET FORTH \N THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LlEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR U S A G E O F T R A D E . 

http://Ourwebaddr65slswww.flrstenergysoluiions.com
http://www.PUCO.ohio.gov
http://www.plckooc.org
http://www.flrsten9r9ysolullons.com
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Envlronmenlal Disclosure Information 
FirstEnergy Solutions Corp. 

Prolected Data for the 2011 Calendar Ygar 

l^enerallon 
Resource Mtx-

A comparison 
tastwean tha sources 
of generation usad 
to produce this 
product and the 
historic regional 
average supply mix, 

EnVlronmenlal 
Characterlsllcs-
A description of 
Iha cnaracteristlcs 
associated with 
each possible 
generation resource. 

Air Emlsstons-
A comparison 
bstwean the air 
emlsslone related 
to this product 
and the regional 
average air 
emiseions. 

FlBdloacllve WBBIB-

Radloacllve wasl@ 
associated with Ihs 
producL 

Produol 

Hydra 
1% 

Unknown 
4'Ji 

Nuclear 
4Z% 

ReqlpnBl 

Nuclear 
16% 

Blomass Power 
Coal Power 
Hydro Power J 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar- Power 
Unknown Purchased flesouroes 
Wind Power 

Air Amissions and Solid VVasla 
Air Emissions and Solid Waste 
Wildllle Impacis 
Air Emissions and Solid Wasia 
Radioacttve Wasle 
Air Emissions and Solid Waste 
Unknown Impacis 
No Slgnlticanl Impacts 
Unknown Impacis 
Wlldllle Impacis 

Type: 
Hloh-Ueval Radioactive Waste 

Low-Level Radioactive Waste 

Pmloulod 

0.0034 

D.Q012 

LbsVI.OOOkWh 

Ft'/I.OOOhWh 

Note: The generaUon ol iNs produci Invowaa Iha IBB ol 4% projeeled Unknown Purchased Resources. The air 
$mlaslora and radloacliva wasles aasocialBd wSh lliese unknown resources are nollficluded In Iheoe ctiarls. 

nenawaWa Erargy Credos: FlfslEnergy Solutions pvncrasas ranewaWo energy creaila (flECs) as a means »I wmpiylng wflii iha lenawabta energy lesourca 
• benchmark urvjer UB ElalB> adernsUva energy porLlolio slsnowd reijulramente. The requiremenl (or 2011 Is 1.0% lerVjwaNe, including 0.03% soiar. 

Willi iMleplh analyst, u» snvlionrrenljU î HaiaclenaUcs o[ ai\y lorm of alaclrfc ganeraiion Will reveal berwlne aa wall as costs, î or lurcher mrormalton. oonlacl 
RrslHiVjrgy SaluUons Corp at wim.Iea.Mm or by phono si l-esa-25+6359. 

http://wim.Iea.Mm
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October 10, 2011 

Dear Barberton Business, 

We are providing you the opportunity to Join other businesses to save money on the electrldiy you Use. Savings 
are possible through governmental aggregation, where community officials bring together citizens to gain group buying 
power for the purchase of electricity from a retail etectric generation provider cert!lied by the Public Utilities Commission of 
Ohio. Voters In Barberton approved this program in November 2000. 

After researching compeb'llva electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through May 2012. There is no 
coat for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price lo Compare. Your Price lo 
Compare Is essentially the price you pay for electric generation from Ihs utility and consists of generation and 
transmission related components, which are Ihe costs associated with generating tlis power and delivering it thn)ugh the 
transmission system. 

To estimate what your savings per Kilowalt-hour (KWH) will be thrxjugh this program, you first need to determine 
your Price to Compare, Simply divide (he amount of the Bypassable Generation and Transmission Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your total 
monthly usage. The final number Is how much you can expect lo save each month you use the same amount of 
electricity. 

You vrill sea your electric savings from FlrstEneiigy Solutions after your ennsHment has been completed and your 
switch has been finalized - approximately 3 0 - 4 5 days, depending upon your meter read date. Of course, you are not 
obllgaled to participate in the Barberton electric governmental aggregation program. Ifyou wish to ba excluded fnsm the 
program and remain a lull-service customer of your local electric uti l ity- Ohio Edison - you have until October 31, 2011 lo 
return ihe attached "opt-ouf fomo. If you do not opt out at this time, you will receive a notice at least every three years 
asKing If you wish to remain in the program. If you leave the program at any other time, you could be subject to a $50 
cancellatloVi fee from FirstEnergy Solutions - and you might nol be served under the same rates, terms and conditions 
that apply to other customers served by Ohio Edison. 

After you become a participant In this governmental aesregatlon program, Ohio Edison will send you a letter 
confimning your soleciion of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract wilh FirstEnergy Solutions within seven days of Its postmark. To remain 
In the Barberton electric governmantal aggregation program, you don't need lo take any action when this letter arrives. 

Ohio Edison will continue lo maintain tha system that delivers power to your home - no new poles or wires will ba 
built by FirstEnergy Solutions. You will coniinue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solullons charges included. The only thing you'll notice is savings, 

if you have any questions, please call FirstEnergy Solutions toll-free at 1-86$-636-3749, Monday through Friday, 
6 a.m. to 5 p.m. Please do not call Barberton with aggregation program questions. 

Sincerely, 

Barberton Local Officials 

P.S. To receive these savings, you should not respond. Return the opt-out form only If you do nol want to participate In 
the Barberton electric governmental aggregaiion program. 

OPT-OUT FORM - BAr̂ aettTON BUSINESS ELECTRIC GnvEi^NMenrAL AGepcGATiotJ PROGRAM 

Option 1: Do nothing and save, 
Ifyou want to participate in fhts program and 
save, you do nol need to roturn thia form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning this 
form, 
iryou do not want lo participate in this 
program, you must return this form before the 
due date. 

By reluming this signed form, you will be EXCLUDED from the opportunliy to Join with other 
bUBlneBGaE tn the Barlierton Electric Oovernmontal Aggregation Program. 

I—1| wlah to opt ouf of the Barberton Electric Governmenlal Aggregation Program. (Check box to opt out.) 

Sefttoe address (City, stale and 2lp}: 

Pliona number._ 

Ara»unl holder's signatura:̂  Data-

Mill by October J1,2011 lo: Barberton Electric Governmanfal Aggregation Program, 341 WNte Pond Orfve, BIdg, 0-3, AKi«n, Otilo (H526 
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Barberton Electric Governmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Oliio. 

How Is my community able to choose a certified electric generation supplier on my behalf? 
In November 2000, Barberton residents voted to allow the community to contract for an electric generalion supplier 
on Iheir betialf. 

How will I know if I can save money under the Barberton electric governmental aggregation program? 
Under this governmenlal aggregation program, the price you pay for electric generation supply is guaranteed to be 
4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric 
supply than Ifyou had not joined the Barberton governmental aggregation program. 

What do I need to do If I wantto be included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out 
form. 

If I join the Barberton electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your horne or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed lo save 4 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Barberton electric governmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by Ihe due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the community's competitive electric generation 
supplier, and you will not receive the 4-percent discount. 

What happens If I do not send In the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Barberton 
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 
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. Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program, At that point, you may opt out at no cost. 

What are my energy stjpply choices If I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as il always has, or you 
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

[f I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp,, a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sate of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-865-636-3749, Monday through Friday, 8 a.m, lo 5 p.m. 
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S o l v l l c n ' 

FirstEnergy Solutions Corp. - Residential & Small Commarclal Terms 
and Conditions 
Thasa Terms and Conditions together with tha enrollment Inforimatlon are your 
agreement for elet;iric generation service with FIratEnersy Solutions Corp. 
('FES') Ifyou choose lo remain in the r»mmunity aggregation program Dy not 
"opling-ouf or exerdsing the right of raerjsslon fContracO. Please keep a 
copy of Ihis agrieemenl for your records, 
FES is certified by the Public Utilities CommisGion of Ohio ("PUCO") to offer 
and supply etectric generation services In Ohio. As a Compailtlve Retail 
electric Service ("CRES'O provider, FES will supply the electric generation lo 
your Electric Dlstribuiion Utility ('BOW) based on your usage. Your EDU then 
distributes or delivers Iha electrtcity to you. FES sets tha generation prices 
and charges that Ihe customers pay. Tha PUCO regulates dIatribuUon prices 
and sartflces. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
fadllly to the distribution lines ol an EDU. 
DiBtrlbutlon Service - Physical delivery of electricity lo customers by EDU. 

R I I J H T O F R E S C I S S I O N - Ifyou do not opt-out and are enrollsd to receive 
' generation servlcw from FES, your EDU will send you a confirmalion letter. 
You will have the right to rescind your enrollment within Seven (7) calendar 
days following the postmari< date of the confirmation letter by following the 
instnjctlons contained in Ihe letter. The Right of Rescission only applies vrfien 
a customer switches to a generation supplier and nol on renewal enrollments. 
Your EDU will nol send a conlirmallon notice upon any renewal of this 
Agreement. Should you choosa lo opt-out Of your community's program, you 
will he served by your ECU'S standard service offer established pursuant lo 
section 4926.14 of the Ohio Revised Code unless you choose en altamate 
supplier of electricity, 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility, Only Resldenlial Customer accounts not enrolled in Ihe 
Percentage of Income. Plan Program. (PIPP) and small commercial 
customers wllh a peak demand below 399 KW are eligible for this offer 
from FES, FES reserves Ihe right to refuse enrollment lo any customer 
with an outstanding balance. 

J, Basic ServlcB Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Qaneration 
Related Charges. You will be billed at the percentage off your EDU Price 
10 Compare per KtMi par billing month, as specified In ihe opt-out 
noilflcatlon. Your Price 10 Compans conslsis of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cosl lo 
deliver the power through the transmission system. These are Ihe 
charpas that you vwuld avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary becBUSa It will always be a perceni off the 
Price 10 Compare, whlcl) may change based on any changes made by Ihe 
EOU In lis calculations. In addition to FES' diarges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modily this billing format in Ihe event the EDU is unable 
or unwilling to provide consolidaled billing in this format or changes the 
calculation of Ihe Price to Compare. 
in addition to the Generation Charge descrlhad above. FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Or^antealion {'RTO°). such as the Midwest ISO or 
successor organizations, that are not oUiarwtse reimbursed by the Electric 
Utilily to Supplier, regardless of whether such diarges are greater than, 
less than, or equal to Ihe cfiarges Customer currently pays for these 
services to Ihe Electric Utility {'Midwest ISO/Transmission and Ancillary 
Charges'). FES will pass Ihesa Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, Ihrough to you and you will receive no 
discount or percenl-off of these Midwest ISO/Transnnlsslon and Ancillary 
Charges. 

3. Length of AgrsemsnL As a part ol your communll/s program, your 
saMoe from FES Will commence with Ihs next available malar reading and 
after [jrocasElng of Ihe enrollment by your EDU, and will continue for the 
term as specined In the opt-out noiiRcation. ending on the meter read for 
the last month of sarvice. For the period beginning June 2011. the 
program may be lerminaled or modified due lo unforeseen regulatory 
aclion. Should the program ba terminated, you will be returned to the 
standard service offer or its successor. 

A. Billing. You vwll coniinue to receive a single bill from your EOU that will 
contain both your EDU and FES (barges. FES does not offer tjudgei 
bllllna. If you do not pay your bill by tha due date. FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
aistomer. You will nsmain responsible to pay FES for any electricity 
used before this AgnsemenI is cancelled, as well as any lale payment 
ctiarges. Further, your failure to pay EDU charges may result in your 
elactrtc service being disconnected in accordance with the EDU tariff. 

B. Penalties, Fees and Exceptions. II you do nol pay the full amounl 
owed FES by Ihe due dale of the bill, FES may charge a -1.5% per 
monlh lale payment fee. 

6, Cancflllation/rermlnailon Provisions. II this agreement Is not 
rescinded during tlie rescission period, enrollment will be sent to your 
EOU. You may terminate this Agreement, without penalty, if you move 
out of the EOU service lenitory or Into an area where PES will charge a 
different price. TTiens will be a $2$ charge for residential cuilomars and 
a $50.00 charge for commercial customers if you iermm»l$ this 
Agr&emenl for any oih^r reason, except as ejrpress/y provided herein. 
Should you cancel ser/lc$ with FES and return to slendard service offer 
with your EDU, you may not be san/ecf rrnc^er the same rates, tenns. and 
conditions lh$t apply to other EDU voslomars. 

7. Customer Consent and Information Release Authorization. By 
cticosing not lo opt-out of your community's aggregation prcigram. you 
understand and agree to the farms and conditions of Ihls Agreement 
wilh F£S. You authorize FES to oblain information from iha EDU that 
includes, but Is not limited to: biffing history, payment history, historical-
and future electricity usage, meter readings,- and characteristics of 
electridty service. FES reserves Ihe sole right to datarmine if your credit 
standing Is satisfactory before accepting your enrollmenl requasi. This 
Agreement shall ha considered executed by FES following acceptance 
of your enrollment request by FES. the end of the 7 day rescission 
period and subsequent acceptance of ttie ennoHmenl by your EDU. 

e. Contract Expiration. At least every three years, you will be given Ihe 
opportunity to opt-out of your community's aggregation program at no 
cosl. You are responsible for arranging for your etectric supply upon 
termination ol this Conlract. 

9. DIapute Procedures. Contact FES with any questions concerning the 
terms of service by phone at 1-888-254-6359 (loll-free) M-F RAM - 5PM 
EST or in writing al 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. TDur web address is www.firslenargysolulions.corn. If 
your complaint is nol resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, residential 
and business customers may contact (he Public Utilities Commission of 
Ohio for assistance at 1-600-665-7826 (toll free) or TTY at 1-800-686-
1570 (loll free) from 6:00 am lo 5:00 pm weekdays or al 
www.PUCO.ohlo.gov. Customers may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-e'?7-742-5622 (loll free) from 6:00 am to 5:00 pm 
weekdays or at www.plckocc.org. 

10. Mlacellanaous. You have the iight lo request from FES, twica within a 
12 rrionlh period. Up to 24 months of payment history, wThoul charge. 
FES will nol release your Sodal Security number and/or account 
number(s) wilhout your written consent 

FES' environmental disclosure slatement Is available for viewing on our 
website -www.lirslenergysoIuiions.com. You agree that FES will make 
the required quarieriy updates to ihe statement electronically on our 
website. We will also provide the infotmallon upon request, 
FES may assign its rights to another, including any successor, in 
accordance with Ihe rules and regulations of tî e PUCO. 
FES assumes no responsibility or liability for the following items that are 
the responsibility of Uie EDU; operation and maintenance of the EDU'a 
electrical system, any interruption of service, temiination of service, or 
deterioration of ine EDU's service. In the event of a power outage, you 
should conlaci your local EDU! 
Customer is responsible for providing FES with accurate account 
informaiion. If said infonnatfon Is Incorrect, FES reserves tha right to 
nsprice the applicable accounl(s) or terminate the agreement. 
FES resen;es Iha righl to return any customer to the EOU If Ihe 
customer's rate code Is Clianged and the account Is no longer eligible 
for this program. 

•II. Warranty. FES wamanls title and Iha. right to all electricity sold 
hereunder THE WAftRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICLILAR PURPOSE OR ARISItvlG OUT OF ANY 
COURSE OF OEAUNG OR USAGE OF TRADE. 

http://www.firslenargysolulions.corn
http://www.PUCO.ohlo.gov
http://www.plckocc.org
http://-www.lirslenergysoIuiions.com
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Environmental PIscloaure Informaiion 
FirstEnergy SolulionE Corp. 

Prolaoted Data for the 2011 Calendar Ygar 
GanBratloh 

Reaource Mli(-

A comparison 
between the sources 
of generation used 
lo produce Ihis 
product and tlie 
tilstortc regional 
average supply mai. 

nsglonal 

Nuclear 
16% 

Environmental 
ChBracterlBtlcS-
A ctascription of 
the characteristics 
BBsodaied witrt 
each possible 
ganaranon resource. 

Air Emlsslons-
A comparison 
between tha air 
emissions related 
to this product 
and the regional 
average air 
emissions. 

Radioactive Waste-
Radioactive waste 
associated with the 
product. 

Blomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power _^ 
Oil Power 
Olher Sources 
Solar Power 
Unknown Purclrasad Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife imPBcts 
Air Emissions and Solid W^Bta 
Radioactive wasle 
Air Emissions and Solid Waste 
Unknown Impacis 
NoSlgnllicantlmpaclB 
Unknown Impacts 
Wlldllle Impacts 

Ciitnrt r>iois<i« ,S 

Nlt/ogon Oxtdos 

IRe^lonaJAverags | 

'-fyw: 
iHiqti-Laval Radioactive Waste 

1 Low-Level Hadioaclive Wasle 

Projficled 

(JuaiiUly: 

O.aOS'i 

0.0012 

Lbsyt ,000 kWti 

FlVl.OOOkWh 

Hole: The genarallon ol W i producl Invokes Ihe use ol i % pfojecled UnloBwn Purchased Resources, the air 
amissions snd isdlaaatNe waalBs associsled vvTrn IIWSB unknown resoufces a/e nol Included In ihesB charts. 

Renewable Energy CrBdiSa: RrslEiW'ay EoluUona purrshaaes fene«vii()le energy credla (RECs) as a means ol complying wilh ins renwaWe energy resource 
bsncrimajtt undorrNs Slale"s allernflUve eryjray(XXltoHo slanoard requiremenls. The /equKennanl lof 2011 la 1.0% rerwwaWe. IncludlnQ 0.03« solar. 

Wilh Irxleplh arulysls. Ihe envlronmenlal characlerlsCcs Ol any lorm of BIBCI/IO ganeralioriwlll reveaJ t̂ 8nelIls aa WBl as cosls. For (iidher mrormalloi, conlacl 
FIfalErsray Solutions CO<p al www.les.com or Dy piKina al 1-668-254-6359. 

http://www.les.com
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Electric Governmental Aggregation Program 

Octoben 0,2011 

electric bill 
every month! 

Dear Barberton Business, 

Barberion is providing you tlie opportunity to join other businesses to save money on the electncity you 
USS) 

We tiave researched offers from various electric suppliers and have secured a special discounted price 
on electric generation from FirstEnergy Solutions, 

Through this special offer, you'll receive 4 percent off your utility's electric generation price through May 
2012. This means you'll pay less than what the utility would charge you - and yoti'II continue to receive 
only one electric bill. 

To take advantage of this offer, please respond by October 31,2011. You can respond by: 
• Mall: Complete and return the opt-in form below using the enclosed postage-paid envelope 
• Fax: Fill in the form and fax this letter to 1-888-820-1416. 
• Phone: Call us at 1-866-636-3749, 8 a.m. - 5 p.m., Monday - Friday. 
• Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com. 

For more information, see the enclosed Frequently Asl<ed Questions or call FirstEnergy Solutions at 
1-866-636-3749, 8 a.m. - 5 p.m., Monday - Friday, 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by October 31,2011, 

Sincerely, 

Barberton Local Officials 

[Nanne on Electric Bill] 

[Electric Service Address] 

[LDC ACCNT 080XXXXXXXXXXXXXXXXX3 

[SYSIDBXXXXXXX] 

Phone Number, 

Account Holder Signature, Date 

To enroll, mail by October 31, 2011 to the Barberton Electric Governmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 

mailto:firstchoiceathome@fes.com
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Q. What is aggregation? 
A, Under governmenlal aggregation, local officials bnng citizens 

together to gain group buying power for the purchase of 
competitively priced eleclricily from a retail electric generation 
supplier cerllfled by the Public Utilities Commission of Ohio, 

Q. How is my community able to choose a certified electric 
generation supplier on my behalf? 

A, Residents in your community voted to allow the community fo 
contract for an electric generalion supplier on their behalf. 

Q. How viflll 1 know If I can save money by participating in 
this program? 

A. In Ihls program, llie price you pay for electnc generation 
supply Is 4 percent lower than the utilit/s price. In other 
words, each month you'll pay 4 percent less for the 
generation portion of your electric supply than ifyou had not 
joined the program. 

Q. What do I need to do If I want to be included In this 
program? 

A. Simply complete the enclosed form and return it In the 
postage-paid envelope provided before the date shown in the 
letter. 

Q. If I join this program, who will deliver my power, read my 
meter and respond to emergencies, such as power 
outages? 

A, Your local electric utility will be responsible for Ihe delivery of 
power to your home. Since your local eieciric utilily still owns 
Ihe wires and poles that deliver power to you, It will continue 
to read your meter and restore power after ah outage. 

Q. What happens when I loave the electric utility? Will my 
power supply be Interrupted? 

A. No, there will be no interoiption to your power supply. The 
process Is seamless, and your reliability and sen/ice will not 
be affected. 

Q. If I switch electricity suppliers, will my reliability euffor? 
A. No. Under law. the utility cannot provide different levels of 

sen/ice to customers who receive generation service from an 
aiternalive supplier. You will continue to receive the same 
level of sen/ice from your utility, including delivery, 
emergency response and meter reading. 

Q. Are there any costs to enroll? 
A, No, there are absolutely no costs to enroll. 

Q. Is this offer a fixed price, or does it vary? 
A. In this program, the discount you will receive is fixed, so egch 

month you will save 4 percent off the generation portion of 
your bill. Since (he actual price per KWH charged by the 
utility may change each month based on the season and your 
usage, the price per KWH from FirstEnergy Solullons will also 
change each month. 

Q. Are there any cancellation fees? 
A. There are no fees If you move. If you choose to leave Ihe 

program early for any other reason, business customers will 
be subject to a $50 cancellation fee per ullllty account. 

Q. Will I receive a separate bill from FirstEnergy Solutions? 
A. No, you will continue to receive only one bill from your electric 

utilily. After you begin sen/ice under this program, you will 
see FirstEnergy Solutions listed as the supplier on your bill. 

Q. Can I still have my payment automatically deducted from 
my checking account as I do now? 

A. Yes. How you pay your electric bill will not change, 

Q. Who Is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy 

Corp., offers a wide range of energy and related products and 
services, Including the generation and sale of electricity and 
energy planning and procurement. FirslEnergy Solutions is a 
leading competitive supplier of energy lo residential and 
commercial arid Industrial customers in Ohio, Pennsylvania, 
New Jersey. Maryland, Illinois and Michigan. 

Q. What Is the toll-free number for questions? 
A. For answers to your questions, please call FirstEnergy 

Solutions at 1-866-636-3749, ti,flonday to Friday from 8 a.m. 
to 5 p.m. 

5 r 2 6 
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S o l U I I o n i 

FirstEnergy Solullons Corp, - R^slddnllal & Small Commercial Terms 
and Conditions 

These Terms and Condlliors together with Ihe enrollmenl information are your 
agreemeni for alaca/ic generation service wilh FirstEnergy Solullons Corp. 
("FES") If you choose to remain In the communily aQgregalion program by 
'opling-in" or exercising Ihe right of resdsslon ("Conirata'). Please keep a 
copy of Ihis agreement for your records. 

FES is ceitiRed by the Public UlililleS Commission of Ohio ("PUCO") lo offer 
and supply electric generation services in Ohio. As » CompatiUve Retail 
Electric Service ("CRES") provider, FES will supply the electric generalion to 
your Electric Dlstribuiion Ullllty ("EDU") based on your usage. Your EDU Ihen 
dislribules or delivers Ihe electricity to you. FES aels the generalion prices 
and charges that the cusiomers pay. The PUCO ragulales distribution prices 
and services. Tlie Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of eleoirlcliy. 
Transmission Sarvice - Moving high voltage eletjlrldty from a generation 
facility lo the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to cuSlonriers by f DU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generalion service from FES. your EDU M sand you a conlimiBtion fetter. 
You will have the right [o risscinri your enrollment within seven (7) calendar 
days following tha poslmaric dale of the confirmation leller by following the 
lns[nj(;lions contained in the letlar. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmalion notice upon any renewal of Ihls 
Agrsamani. Should you choose not to opt-in lo your community's program, 
you will be served by your EDU's standard service offer ealabllshed pursuant 
to seclion 4928.14 of tiie Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled- in the 
Percentage of Income Plan Program (PIPP) and small commendal 
customers with a peak damand below 399 KW are eligible for Ihls offer 
from FES. FES reserves the right to refuse enrollment lo any customer 
wilh an outstanding balance. 

2. Baslij Service Prices. During the term of this Contract, you agree to pay 
FES for a loiai comblnad Transmission. Generalion. and Generation 
Related Charges. You will be blUed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified In the opt-in 
notlflrailon. Your Price lo Compare consists of bypassable transmission, 
generation and transmission and generation related components, \«tilcli 
are charges associated with the costs of purchased power and the cost lo 
deliver the power through the transmission system. TTiese are Ihe 
charges that you would avoid for that billing period whan you swnlch lo 

Fes. 
Your price per KWh will vary because it will always be a perceni off the 
Price to Compare, which may change based on any changes made by Ihe 
EDU In Its calculations. In addition lo FES' charges, you will ba charged 
by your EDU for distribution and various Other diarges. FES resen/es Ihe 
right to unlialerally modify this billing format in Ihe evenl the EDU Is unabla 
or unwilling to provide consolidated billing In ihls fomnat or changes Ihe 
calculation of Ihe Price lo Compa re. 
In addition (o the Generation Charge described above, FES will charge 

. you for any and aQ fees, cosls, and obligations imposed by a Regional 
Transmission Organlzalion rRTp"), such as the Mldwesl ISO or 
successor organisations, that are noi otherwise reimbursed by ihe Electric 

. Utility lo Supplier, regardless of whether such charges are gnsater than, 
less than, or equal lo Ihe charges Cuslorner currently pays for Ihese 
services to the Electric Utility ('Midwest ISOn'ransmlsslon and Andllary 
Charges'). FES vwll pass Ihese Midwest ISO/Transmission and Andllary 
Charges, which may be variable, through (o you and you will nscelve no 
discount or percenl-off of Ihese Midwest iSO/Transmlsslon and Andllary 
Charges, 

3. Length of Agreemeni. As a pari of your community's program, your 
sarvica from FES will commence with the next available msiar reading and 
after processing of the enrollment by your EDU, and will continue for Ihe 
term as spedlied in the opt-In notification, ending on the meter read for ihe 
last monlh of service. For the period beginning June 2011, Iha program 
may be terminated or modired due to unforeseen regulatory action. 
Should the program be lerminaled, you will ba returned to the standard 
service offer or Us successor. 

i . Billing. You will continue lo recalva a single bill from your EDU Ihat will 
contain bolh your EDU and FES charges. FES does nol offer budget 
billing. If you do not pay your bill by the due date. FES may i^nc^l this 
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Agreement after giving you a minimum of fourteen (-14) days written 
notice. Upon cancellation you will be returned lo your EDU as a 
customer. You wnll remain responsible lo pay FES for ar̂ y electridty 
used before this Agreemeni is cancelled, as well as any late payment 
charges, Furlhar, your fallune lo pay EDU diarges may result In your 
electric service being disconnected Ifi accordance with the EDU tariff. 

6. Penalties, Fees and Exceptions. If you do not pay Iha full amount 
owed FES by the due date of the bill. FES may charge a 1.S% per 
rriontti late payment fee. 

6. Cancellfltion^ermlnallon Provisions. If this agreemeni is nol 
resdnded during the resdsslon period, enrollmani will be sent to your 
EDU. You may terminate this Agreement, without penally. If you move 
out of Ihe EDU service temlory or into an area where FES will charge a 
different price. There will be a $25 charge for residential cUslam$rs and 
a S50.00 charge for commercial customers if you terminate this 
Agreement for any olher reason, except as expressly provided herein. 
Should you cancel sen/ice with FES and return to stand$fd service offer 
with your EDU. you may not be served under the same rafes, fe/ms, arid 
conditions that spply lo other EDU customers. 

7. Customer consent and Information Release Authorizafion. By 
choosing lo opt in to your communily's aggregation program, you 
understand and agree lo the terms and conditions of this Agreement 
vith FES. You authorize FES to oblain information from the EDU that 
indudes, but is not limited to: billing history, payment history, historical 
and future eleclridiy usege, meter readings, and diaracterislics of 
electridty sendee. FES reserves the sole right to determine If your credit' 
standing Is salisfadory belore accepting.your enrollmenl requasi. This 
Agreement shall ba considered executed by FES following acceptance 
of your ennollrr^ent request by FES, Ihe end'of the 7 day resdsslon 
period and subsequent acceptance of Ihe enrollment by your EDU. 

B. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-in to your communit/s aggregation program al no 
cost. You are responsible for arranging for your electric supply upon 
termination of this Contracl. 

fl. Dispute Procedures. Contad F£S with any questions concerning the 
terms ol service by phone al 1-888-254-6359 (toll-free) M-F 8AM - SPM 
EST or In vwlling at 341 White Pond Drive, Attn: Conlract Adminislration, 
Akron. OH 44320. Ourwebaddr6aslswww.firslenergysolulions.com. If 
your complaint is not resolved after you have called your aladric supplier 
and/or your eledric utility, or for general utility information, residential 
and business customers may contad the Public Utilities Commission of 
Ohio for assislance al 1-800-696-7328 (loll free) or TTY al 1-800-6B6-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-6622 (toll free) from 8:00 am to 5:00 pm 
weekdays or al www.pickocc.org. 

10. IVIIscellaneous. You have the rigfil lo request from FES, twice within a , 
12 monlh period, up to 24 months of payment history, without charge. 
FES will not release your Sodal Security number anil/or account 
number(s) wi thout your written consent 

FES' environmental disdosure statement is available for vievving on our 
website -WWw.firsl6nergysolulIons.com. You agree that FES will make 
the nsquinsd quarterly updates to the staiemenl electronically on our 
website, Wa will also provide Ihe information upon request. 
FES may assign its rights lo anolher. induding any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibllliy or liability for the following ilems thai are 
the responsibility oTlhe EDU: operation and maintenance of the EDU's 
electrical system, any inlernjption of senrice, termination of service, or 
deterioration of liie EDO's servica. In tha evenl of a power outage, you 
should contad your local EDU. 

Customer is responsible for providing FES wilh accurate account 
Information. If said information is incomed. FES rsserves the right to 
reprice the applicable accouni(£) or lemnlnate the agreement. 
FES reserves the right to return any customer to the EDU if Ihe 
customer's rale code is changed and the account Is no longer eligible 

• for this program. 
11. Warranty. FES warrants title and Ihe right lo all eleclridiy Sold 

hereunder. THE WARR«J>)Ti£S SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIIVllTED TO ANY WAFtRANTieS 6 p MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddr6aslswww.firslenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://-WWw.firsl6nergysolulIons.com
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Environmental DlacloEure Information 
RrstEnergy Soiuiiane Corp. 

Projected Data lor the £011 Calendar Year 
GerierBllon 
Reaource M\x-

A comparison 
between tha sources 
of generation used 
to produce this 
praduct and the 
historic regional 
average supply mi)<. 

VftnlucX 

Unknown 
4 % 

Rclcnal 

Hydro 

Nuclear 
16% 

EnvironmeWal 
ChareclerlsUcs-
Adescriplionof 
the characteristics 
asspciated wltti 
each possible 
gansraMDn resource. 

Blomass PcAier 
Coal Power 
Hvdro Power 

Natural Gas Power 
Nuclear Power 
Oil Power 
Olher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Wgats 
Air Emissions and Sdid Waste 
Wlldllle Impacts 
Air Emissions and Solid Wasle 
Radioactive Waela 
Air Emissions and Solid Wasle 
Unknown impada 
No Slgnlllcanl Impacts 
Unknown Impacts 

Wildlife Impacis 

Air Emissions-
A comparison 
between the air 
emissions related 
10 this producl 
and tha regional 
average air 
emlsstone. 

C^'tun iXoMa 

jflcfllonglAVeraflB f 

RadlD^cl lve Waste-

Radioactive wasle 
assodated with ins 
product. 

Type: 

Hiqh-Levsi fladloacUve Wasle 

ILOW-LOVSI Radioactive Wasle 

ProlMlcti 

_QuBn!!liJ 
0.0034 

0.0012 

LbsV1,G0OkWh 
Fi^/1,000 kwh 

Nole: The gsnefallon ol Ihls pfoducl InvolvBS Iho use ol ' 1 % p/ojMlftd UnKmwn Purchasad Resources. The sir 

flmlsstona and fadioacrlvs wstos assofjlaied Wil^ ihese unknown resources V t f»l Included Ifi Ihese ctiarta. 

RenawaWs Enefjy Credlla: FirslEneray Soluliofts puichases renewable energy oieifrls (flECs) ss ? nieans ol compl^i^ wlm Iha renewable onergy resource 
tenchnark under Ihe stale's anarnalivs energy porl(or» slanda'd requlremenls. The requiremenl for £0] 11s 1.0% rcnewsUs. Irtcluding 0.03% aolar. 

Wllhlrvdeplh analgia. Ihe envrronnitrilal cna/aclerlslka olany (orni ol eieciric genersJonwill reveal benedla SB WBI ea cosls. For [uriher Intormallon. conlacl 
FirslEnerjy Solullons Corp »l nnw.res.com or by phone al 1-668-254-6359, 


