Exhibit KMM-1

{C35672:}



Exhibit KMM-1

In the Matter of the Application of Columbus Southern Power Company and Ohio Power
Company for Authority to Establish a Standard Service Offer Pursuant to §4928.143,
Ohio Rev. Code, in the Form of an Electric Security Plan, PUCO Case Nos. 11-346-EL-
SSO and 11-348-EL-SSO et al.

In the Matter of the Application of Columbus Southern Power Company for Approval of
its Electric Security Plan; an Amendment to its Corporate Separation Plan, and the Sale
or Transfer of Certain Generating Assets, Case No. 08-917-EL-SSO and In the Matter
of the Application of Ohio Power Company for Approval of its Electric Security Plan; and
an Amendment to its Corporate Separation Plan, PUCO Case No. 08-918-EL-SSO
(remand phase). '

In the Matter of the Application of Columbus Southern Power for Approval of its
Program Portfolio Plan and Request for Expedited Consideration, PUCO Case No. 09-
1089-EL-POR.

In the Matter of the Application of Ohio Power Company for Approval of its Program
Portfolio Plan and Request for Expedited Consideration, PUCO Case No. 09-1090-EL-
POR.

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
Illuminating Company and The Toledo Edison Company for Approval of a Market Rate
Offer to Conduct a Competitive Bidding Process for Standard Service Offer Electric
Generation Supply, Accounting Modifications Associated with Reconciliation
Mechanism, and Tariffs for Generation Service, PUCO Case No. 09-906-EL-SSO.

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
Illuminating Company and The Toledo Edison Company for Authority to Establish a
Standard Service Offer Pursuant to R.C. 4928.143 in the Form of an Electric Security
Plan, PUCO Case No. 08-935-EL-SSO.

In the Matter of the Application of Ohio Edison Company, The Cleveland Electric
Iluminating Company and The Toledo Edison Company for Approval of a Market Rate
Offer to Conduct a Competitive Bidding Process for Standard Service Offer Electric
Generation Supply, Accounting Modifications Associated with Reconciliation
Mechanism, and Tariffs for Generation Service, PUCO Case No. 08-936-EL-SSO.

In the Matter of the Application of Columbus Southern Power Company for Approval of
its Electric Security Plan; an Amendment to its Corporate Separation Plan; and the Sale
or Transfer of Certain Generating Assets, PUCO Case Nos. 08-917-EL-SSO.

In the Matter of the Application of Ohio Power Company for Approval of its Electric

Security Plan; and an Amendment to its Corporate Separation Plan, PUCO Case No.
08-918-EL-SSO. '
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In the Matter of the Application of Duke Energy Ohio for Approval of an Electric Security
Plan, PUCO Case No. 08-920-EL-SSO.

In the Matter of the Application of The Dayton Power and Light Company for Approval of
Its Electric Security Plan, PUCO Case No. 08-1094-EL-SSO.
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wama  Start Saving on Your

- ENEReY Electricity Costs.

Limited time offer.

Must enrolil by March 25, 2011.
P AUTO**5-DIGIT 43215

C-03966 T23 P1
McNees Wallace & Nurick
21 E State St Unit 17D
Columbus OH 43215-4281

IIIIIIII”IIIII'HI”IlI'IIIIIIIIIl”llIllllI”lIllIllllll'l”

Dear Energy Decision Maker:

AEP Retail Energy is now offering new pricing on electric generation and transmission costs for a
36-month term. You can now enroll in our Fixed Plan and start saving on electricity costs for your business.

AEP Retail Energy is a certified retail electric service provider and a non-regulated subsidiary of American
Electric Power (AEP). We can help your business save money.

Pricing.
* 7.07 cents per kWh if under 250,000 kWh per year, plus a $5 per meter monthly fee’
* 6.79 cents per kWh if between 250,000~500,000 kWh per year, plus a $5 per meter monthly fee'
® 6.29 cents per kWh if between 500,000 - 700,000 kWh per year, or on tariff code 240, plus a
$5 per meter monthly fee!
It’s easy to switch. You can either E-Mail, Fax or Mail the enclosed Enroliment Ferm and a complete copy
of your most recent electric bill. The savings will begin as soon as AEP Retail Energy and the local utility
company accept your enroliment request. Don’t miss your chance to save!

Instructions.
Step 1: Step 2: Step 3: Step 4: »
Fill out the enclosed | Attach a copy of your | Make a copy for your | Send in Enroliment Form and copy of electric bill by:
Enrollment Form. COMPLETE and most | records. ¢ E-Mail to RetailEnroll@AEP.com
recent electric bill * Fax to AEP Retail Enroliments at 1-(866)-872-4099
per account. * Mail to P.O. Box 1415, Columbus, OH 43216

Start saving money with AEP Retail Energy today!

Sincerely,

(ML

Courtney Mehan
Manager of Marketing & Sales

' Some customers may be required to instalt an interval meter depending on peak demand. Offer expires 3/25/2011. For more information, call (866) 823-6738; write to: AEP Retail
Energy, P.O. Box 1415, Columbus, OH 43216, or visit AEPRetailEnergy.com. AEP Retail Energy is a competitive retail electric service provider. While it is an affiliate of Columbus
Southern Power Company and Ohio Power Company (AEP Ohio), AEP Retail Energy is not soliciting on behalf of and is not an agent for AEP Ohio. AEP Ohio customers do not need
to purchase any competitive retail electric service from AEP Retail Energy to receive or to continue to receive noncompetitive retail electric service from AEP Ohio.

AEP11.01.28-DM
1D#: 442539



American Electric Power Service Area
13 RETAIL Small Commercial Terms & Conditions

‘ENERGY" ENROLLMENT FORM

Limited time offer. Must enroll before March 25, 2011.

MYes, | would like to save my company money on electricity.

Please enroll my organization to receive electricity from AEP Retail Energy, a non-regulated subsidiary of American
Electric Power, where my company may begin saving money on its Electric Bill (based on credit and eligibility).The
36-month term will begin as soon as AEP Retail Energy and the iocal utility company accept your enroliment request.

Pricing.
* 7.07 cents per kWh if under 250,000 kWh per year, plus a $5 per meter monthly fee
* 6.79 cents per kWh if between 250,000-500,000 kWh per year, plus a $5 per meter monthly fee'
* 6.29 cents per kWh if between 500,000 - 700,000 kWh per year, or on tariff code 240, plus a
$5 per meter monthly fee'

I agree to the Terms and Conditions' included in this packet. | acknowledge that | am an authorized representa-
tive of the company and | have the authority to make decisions on behalf of the company regarding its electric
generation supplier. AEP Retail Energy has my permission to obtain my electric usage data including historical
payment information.

Signature: Date:

Business Account Holder Name (please print):

Company Information (used for credit review).

Contact Name: Title:

Legal Company Name:

Legal Address:

Billing Address (if different than above):

Phone Number: ( ) - Fax number: ( ) -

Federal Tax ID #: E-Mail:

Account Information — MUST include a COMPLETE copy of your most recent utility
electric bill per account.

Ser’vicekDéli\}ery Identifier Number (SDIN). The 17.digit number located above “Generation Service” on page 1of utility bill,

(Service Address) N - . ' S ] ) ) ' (County) 7
(Cityi ) B : ; s (State) Zipy (Tariff Code)
Instructions.
Step 1: Step 2: Step 3: Step 4:
Fill.out the enclosed | Attach a copy of your | Make a copy for your | Send in Enrollment Form and copy of electric bill by:
Enrollment Form. COMPLETE and most | records. ¢ E-Mail to RetailEnroll@AEP.com
recent electric bill * Fax to AEP Retail Enroliments at 1-(866)-872-4099
per account. ¢ Mail to P.O. Box 1415, Columbus, OH 43216

PLEASE KEEP A COPY FOR YOUR RECORDS.

' Some customers may be required to install an interval meter depending on peak demand. For more information, call (866) 823-6738; write to: AEP Retail Energy, PO. Box 1415,
Columbus, OH 43216, or visit AEPRetailEnergy.com.
T Terms and Conditions Version 11.01.12-SC.CON 10#: 442539
TERMS & CONDITIONS - page 1 of 4
AEP11.01.28-DM



PLEASE INCLUDE IF ADDITIONAL ACCOUNTS.

Service Delivery Identifier Number (SDIN). The 17 digit number located above “Generation Service” on page 1 of utility bill.

(Service Address) (County)

(City) (State) (Zip) (Tariff Code)

Service Delivery Identifier Number (SDIN). The 17 digit number located above “Generation Service” on page 1 of utility bill.

(Service Address) ) (County)

(City) " ' ‘ (State) Zip) (Tariff Code)

Service Delivery Identifier Number (SDIN). The 17 digit number located above “Generation Service” on page 1 of utility bill.

(Service Address) ) ) {County)

(City) : SR i (State) (Zip) (Tariff Code)

Service Delivery ldentifier Number (SDIN). The 17 digit number located above “Generation Service” on page 1 of utility Vbil'l.

(Service Address) i {County)

(City) » o (State) (Zip) (Tariff Cédé)

Service Delivery Identifier-Numbér {SDIN). The 17 digit number located above “Generation Service” on page 1 of 'ut'ility bill.

(Service Address) - : i {County)

(City) (State) (Zip) {Tariff Code)

- MUST include a COMPLETE copy of your most recent utility electric bill per account.

AEP Retail Energy is a competitive retail electric service provider. While it is an affiliate of Columbus Southern Power Company and Ohio Power Company {(AEP Ohio), AEP Retail Energy
is not soliciting on behalf of and is not an agent for AEP Ohio. AEP Ohio customers do not need to purchase any competitive retail electric service from AEP Retail Energy to receive or
to continue to receive noncompetitive retail electric service from AEP Ohio.

PLEASE KEEP A COPY FOR YOUR RECORDS.

T Terms and Conditions Version 11.01.12-SC.CON ID #: 442539
AEP11.01.28-DM TERMS & CONDITIONS - page 2 of 4



11 RETAIL
"ENERGY"

TERMS & CONDITIONS

AEP Retail Energy, P.0. Box 1415, Columbus, OH 43216. For more information, call (866) 823-6738 or visit www.AEPRetailEnergy.com

CONDITIONS. These Terms and Conditions together with the enroliment information are
your agreement for electric generation service with AEP Retail Energy Partners LLC (“AEP
Retail Energy”). Please keep a copy of this Agreement for your records. AEP Retail Energy
is certified by the Public Utilities Commission of Ohio (“PUCO") to offer and supply electric
generation services in Ohio. As a Competitive Retail Electric Service (“CRES") provider, AEP
Retail Energy will supply the electric generation and provide transmission services to your
Electric Distribution Utility (“EDU") based on your usage. Your EDU then distributes or delivers
the electricity to you. The PUCO regulates distribution prices and services. Your distribution
service will remain with your current EDU.

DEFINITIONS.

“Competitive Retail Electric Service Provider” or “CRES" provider means, as defined by the
Chapter 4901:1-21 of the Substantive Rules as applicable to electric service providers, a
person that sells electric energy to retail customers in Ohio.

“Generation Service” means the production of electricity.

“Transmission Service” means moving high voltage electricity from a generation facility to the
distribution lines of an EDU.

“Distribution Service" means the Physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive generation service from
AEP Retail Energy, your EDU will send you a confirmation letter. You will have the right to
rescind your enroliment within seven (7) calendar days following the postmark date of the
confirmation letter by following the instructions contained in the letter. The Right of Rescission
only applies when a customer switches to a generation supplier and not on renewal enroll-
ments. Your EDU will not send a confirmation notice upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE.

1. Eligibility. Commercial: Small commercial customer accounts with an annual usage of
-tess than 700,000 kWh are eligible for this offer from AEP Retail Energy. AEP Retail Energy
reserves the right to refuse enrollment to any commercial customer with an outstanding
electric bill balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay AEP Retail Ener-
gy afixed price for all applicable combined electric Transmission, Generation and Genera-
tion Related Charges as specified in the enroliment notification including any applicable
taxes, if any. Fixed Price: For the billing months listed on the enrollment notification, all
kilowatt-hour (“kWh") of electric energy metered by the EDU shall be bifled at the rate per
kWh specified in the enroliment notification, plus a $5 per meter monthly fee. In addition
to AEP Retail Energy's charges, you will be charged by your EDU for distribution and vari-
ous other charges. In addition to the fixed price described above, AEP Retail Energy will
charge you for any and all fees, costs, and obligations for transmission services imposed
by a Regional Transmission Organization (“RTO"), such as PJM Interconnection, LLC or
an independent Systern Operator (ISO), such as the Midwest Independent Transmission
System Operator (MISO) or dny successor organizations (collectively, referred to as the
RTO), that are not otherwise reimbursed to AEP Retail Energy, regardless of whether such
charges are greater than, less than, or equal to the charges you currently pay for these ser-
vices (“RTO/Transmission and Ancillary Services Charges”). AEP Retail Energy will pass
through to you RTO/Transmission and Ancillary Services Charges directly charged to AEP
Retail Energy for providing electricity to you. In addition, you may be required to pay any
additional or increased fees or charges that are beyond AEP Retail Energy's reasonable
control including, but not limited to, fees for switching, disconnecting, reconnecting or
maintaining electric service or equipment, or transmission or transmission-related charg-
es, that are imposed by law, rule, regulation or tariff, or Commission rule or order. These
charges or fees will be passed through to you and added to your price. To the extent that
your EDU is seeking regulatory authority to include Transmission Service charges in its
regulated rates, AEP Retail Energy's price does not include such charges. In the event that
your EDU does net receive regulatory approval to include Transmission Service Charges
in its regulated rates, AEP Retail Energy reserves the right to re-price the Fixed Price to
include such Transmission Service Charges. -

3. Length of Agreement. Your service from AEP Retail Energy will commence with the next
available meter reading following the seven (7) day rescission period, and after the accep-
tancs of the enroliment request by AEP Retail Energy (at its discretion and consistent with
Paragraph 7 below), and after processing of the enrollment by your EDU, and will continue
for the term as specified on the Enroliment Form in the offer materials from AEP Retail
Energy, ending on the meter read for the last month of service.

4. Billing. You will be dual billed by AEP Retail Energy and your EDU separately for your
charges on a monthiy billing cycle. For all partial Billing Cycle Months the charges for such
partial Billing Cycle Month (if applicable) shall be prorated based on the number of cal-
endar days where AEP Retail Energy provided service to Customer during a Billing Cycle
Month divided by the number of calendar days in the normal Billing Cycle Month. AEP
Retail Energy does not offer budget billing. If you do not pay your bill by the due date, AEP
Retail Energy may cancel this Agreement after giving you a minimum of fourteen (14) days
written notice. Upon cancellation you will be returned to your EDU as a customer. You will
remain responsible to pay AEP Retail Energy for any electricity used before this Agreement
is cancelled as well as any late payment charges. AEP Retail Energy reserves the right to
convert you from dual billing to consolidated billing if such a conversion will facilitate more
timely billing, collections, and/or payment. Further, your failure to pay EDU charges may
result in your electric service being disconnected in accordance with the EDU tariff.

5. Penalties, Fees and Exceptions. Your EDU may charge a switching fee to the customer.
If you do not pay the full amount owed to AEP Retail Energy by the due date of the bili, AEP
Retail Energy may charge a late payment fee up to one and one-half (1 .5%) percent of the
outstanding balance per month, or the maximum legally allowed interest rate, whichever
is lower untif such payment is received by AEP Retail Energy. AEP Retail Energy reserves
the right to demand adequate assurances from you in the form of prepayment, a deposit,
or other form of credit support in the event you fail to make payments in accordance with
the terms herein.

6. Cancellation/Termination Provisions. If this Agreement is not rescinded during the re-
scission period, enrollment will be sent to your EDU. You may terminate this Agreement,
without penalty, if you move outside AEP Retail Energy’s service area or into an area where
AEP Retail Energy charges a different price, by providing AEP Retail Energy with a thirty
(30) day written notice. If you terminate this Agreement for any other reason, except as
expressly provided herein, there will be an Early Termination fee equal to one and a haif

(1.5) cents per kWh multiplied by the expected monthly average usage multiplied by the
remaining number of months not to be less than six months. Upon termination with AEP
Retail Energy and return to standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other EDU customers,

7. Customer Consent and Information Release Authorization. By choosing to accept this
offer from AEP Retail Energy you understand and agree to the terms and conditions of this
Agreement with AEP Retail Energy. You authorize AEP Retait Energy to obtain information
from the EDU that includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of electricity service. AEP
Retail Energy reserves the right to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be considered exacuted by AEP
Retail Energy following acceptance of your enroliment request by AEP Retail Energy, the
end of the 7 day rescission period and subsequent acceptance of the enrollment by your
EDU.

8. Contract Expiration. At the end of its term, this Agreement will expire, or at AEP Retail
Energy’s option, renew for a term that shall not exceed the initial term. AEP Retail Energy
will provide you with written notice at least forty-five (45) calendar days prior to the expira-
tion of this Agreement. The notice shall include any changes to the Agreement's terms and
conditions, the specified rate for the extension term, and instructions on -how to accept
the new terms and conditions, if any. If you do not accept the new terms and conditions,
AEP Retail Energy will return you to your EDU.

9. Dispute Procedures. Contact AEP Retail Energy with any questions concerning the terms
of service by phone at 1-866-823-6738 (toll-free} M-F BAM — 5PM EST or in writing at AEP
Retail Energy, P.O. BOX 1415 Columbus, OH 43216, Our web address is www.AEPRetailE-
nergy.com. If your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential and business cus-
tomers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-
7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm weekdays or
at www.PUCO.ohio.gov. .

10.Miscellaneous. You have the right to request from AEP Retail Energy, twice within a 12
month period, up to 24 months of payment history, without charge. AEP Retail Energy is
prohibited from disclosing your social security number and/or account number(s) without
your affirmative written consent except for AEP Retail Energy’s collections and reporting,
participating in programs funded by the universal service fund pursuant to section 4928.54
of the Revised Code, or assigning your contract to another CRES provider. AEP Retail En-
ergy's environmental disclosure statement is available for viewing on our website at www.
AEPRetailEnergy.com. You agree that AEP Retail Energy will make the required quarterly
updates to the statement electronically on our website. We will also provide the informa-
tion-upon request. AEP Retail Energy may assign its rights to another CRES,; including any
successor, in accordance with the rules and regulations of the PUCO. AEP Retail Energy
assumes no responsibility or liability for the following items that are the responsibility of
the EDU: operation and maintenance of the EDU's electrical system, any interruption of
service, termination of service, or deterioration of the EDU's service. In" the event of a
power outage, you should contact your local EDU. You are responsible for providing AEP
Retail Energy with accurate account information. If said information is incorrect, AEP Retail
Energy reserves the right to re-price the applicable account(s). AEP Retail Energy reserves
the right to re-price any account(s) or return you to the EDU if your rate code or meter type
is changed and/or the account is no longer eligible for this program. You authorize, but do
not obligate AEP Retail Energy to exercise your government aggregation opt-out rights.

11.Warranty and Force Majeure. AEP Retail Energy warrants titie and the right to all elec-
fricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EX-
CLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MER-
CHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE Of DEALING OR USAGE OF TRADE. If AEP Retail Energy is unable to perform
its obligations in whole or in part due to an event of Force Majeure as defined herein, then
the obligations of the affected customer shall be suspended to the extent made necessary
by such event. The term “Force Majeure” means any cause not within the control of AEP
Retail Energy, including, but not limited to, acts of God, acts of a governmental authority;
civil disorder; the failure of the EDU or RTO to receive, transport, or deliver, or otherwise
perform.

12.REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED HEREIN, ANY LIABILITY
UNDER THIS AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS THE
SOLE AND EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW
OR iN EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY
OR ITS AFFILIATES FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR
INDIRECT DAMAGES, INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUP-
TION DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY INDEMNITY PROVI-
SIONS OR OTHERWISE IN CONNECTION WITH THIS AGREEMENT. THE- LIMITATIONS
IMPOSED ON REMEDIES AND DAMAGE MEASUREMENT WILL BE WITHOUT REGARD
TO CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, CON-
CURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH LIMITATION SHALL APPLY TO
DAMAGES RESULTING FROM THE WILLFUL MISCONDUCT OF ANY PARTY.

13.Customer Liability and Indemnification of AEP Retail Energy. You assume full respon-
sibility for Power furnished to you at the Delivery Point(s) and on your side of the Delivery
Point(s), and agree to and shall indemnify, defend, and hold harmiess AEP Retail Energy,
its parent company and all of its affiliates, and all of their respective managers, members,
officers, directors, shareholders, associates, employees, servants, and agents (hereinaf-
ter collectively referred to as “AEP Retail Energy Group™), from and against all claims,
losses, expenses, damages, demands, judgments, causes of action, and suits of any kind
(hereinafter collectively referred to "Claims”), including Claims for personal injury, death,
or damages to property occurring at the delivery point(s) or on your side of the delivery
point and upon the premise(s), arising out of or related to the electricity and/or customer’s
performance under the Agreement.

14.Assignment. You may not assign this Agreement or its rights hereunder without the prior
written consent of AEP Retail Energy, which consent shall not be unreasonably withheld.
AEP Retail Energy may assign this Agreement without consent.

15.Choice of Law. This Agreement shall be construed and enforced in accordance with the
laws of the State of Ohio without giving effect to any conflicts of law principles which
otherwise might be applicable.

PLEASE KEEP A COPY FOR YOUR RECORDS.

Terms and Conditions Version 11.01.12-SC.CON

TERMS & CONDITIONS - page 3 of 4
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. Environmental Disclosure — Quarterly Comparisons
RETAIL AEP Retail Energy
ENERGY Projected Data for the Period of January 1, 2011-December 31, 2011

1%

Generation

Resource Mix
A projection of .
the resources to AEP Retail Energy

be used to Projected Product Coal
generate this :
product during B Petroleum
this period. 1%
B Nuclear
1 Natural Gas
& Hydro
Biomass Power Air Emissions and Solid Waste
Environmental Coal Power Air Emissions and Solid Waste
Characteristics Hydro Power Wildlife Impacts
A desconlo_n of Natural Gas Power Air Emissions and Solid Waste
characteristics - -
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions
Product-specific
projected and
actual air
emissions for this
period compared
to the regional

Projected 2011 pounds/MWH
Sulfur Dioxide 3
Nitrogen Oxides
Carbon Dioxide

8.2

average air

emissions.

Radioactive Type:. Quantity:

Waste High-level Radioactive Waste | unknown | LBs./1,000 kWh
Product-specific Low-Level Radioactive Waste | unknown | Ft.°/1,000 kWh

projected and
actual radioactive | AEP Retail Energy purchases all of its electric energy from the wholesale market. The above
waste for this generation resource mix is based on EIA reporting of regional generation sources. AEP Retail
period. Energy does not have access to information regarding the radioactive waste produced by nuclear
generation in the region.

With in-depth analysis, the environmental characteristics of any form of electric generation will
reveal benefits as well as costs. For further information, contact AEP Retail Energy at
AEPRetailEnergy.com or by phone at 1-866-823-6738.

Version 11.01.09_0OH TERMS & CONDITIONS — page 4 of 4
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Enroll Now - Duke - Web Special - AEP Retail Energy | Page | of 2

Get Started * Products & Services About Us N ' Contact Us

Home / Rasidenlal / Get St rted 7 Duke Enerny / Web Speoial - Enroll Now / Web Special - Enroll Now

Select Your Provider

Duke Energy ' : Savings of up to 25% off'
Fixed Plan .

Web Special;Enroll Now : 5-89 C-ents per kth

Frequently Asked Questions

Dayton Power and Light , “Fixed through December, 2011

‘Experts in Electricity Savings’
New in your Neighborhood and Providing Savings
of Up to 25% Off the Duke Energy utility rate.

Enrollment Consent

Yes » | want to enroll with AEP Retail Energy to save money on my electricity costs. Enroll my
account in the fixed price of 5.89 cents per kWh thraugh the end of the year. - -

By signing this Enrollment Consent Form, | am authorizi»ng AEP Retail Energy to be my electricity
‘provider, abtain information about my aceount and process my enroliment with the local utility under
the attached Terms and Cenditions which | have raad and agreed to. ’

"1 understand that | may contact AEP Retail Energy at 1-866-823-6738 or write to: AEP Retail Energy
at PO Box 1415, Columbus, OH 43216, if | have additional questions. The advertised offer is available
through 5/20/2011.

i) 1 accept the offer Terms and Conditions.

Please Complete the Form Below:

"Reguired flelds

Fill In your Duke Energy Ohio account number (10 DIgits)”

" Profiic:Code "~ Fiow did you hear-gbout us?

https ﬁ// aepretailenergy.com/residential/get-started/ duke-energy/w... 7/22/2011



Enroll Now - Duke - Web Special - AEP Retail Energy Page 2 of 2

Service Address*

City* ) . State* " Zip Code*

My Malling Atdress is Different fremmy Service Address
Phane Number- ) Emalr
“Signatwe of AccountHolder” . - o Dae

Entering yuur fulkname in.the fi éld ab ove wiill be” mns:dered yuur S|gnamre of
Aappmval and agreement to the terms of fhis pmmutmn

Afier you have enrolled with AEP Retail Energy, your electric utility company will be sendlng you a confirmation notice of lhe
transfer of servics, and'you should contaci the efectric utilily if you wish to rescind the coniract. You will have seven calendar days
1o resaind if you change your mind from the posi mark dale on the confirmation notice. if you do decids to cancel, the elactric uiiiily
should give you a cancellgtion number to confirm any cancelfation of the contract during the cancallation period.

! Savings are based upan the estimated Duke Energy rale of 6,11 cents ihrough 10.2 cants per kWh as of Maych 2011.

_’AEP Retall Energy price Is exclusive of taxes, adcmonal sarvica and delivery chargas from the electric utility. Easly termination
cnarges will apply. Limited fims offer.

Certain applicants may nol be eliglble based on Ohla's electricity choice regulations. Your savings will begin as soon as AEP
Retall Energy and your lacal electric utilily company accept the errofiment, request.

AEP Retail Energy is a competitlve relail electric service provider. While it Is an affiliale of Columbus Southern Powsr Company
aﬁd Onlp Power Company (AEP Dnluj, AEP Retail Energy 1s not soliclting on behalf of end is not an agent for AEP Ohio. AEP
Ohio customers do not need o purchase eny curnpeﬁlivé retall electric service from AEP Retail Energy lo receive or lo continue 1o
recelve non-compelitive retajl slectric servics from AEP Chie,

Email; OhioRetail@AEP.com Phone; (ass)sza-{;na Mail: AEP Rstail Energy, P.Q. Box 1415, Columbus, Ohio 4;216 © 2010 AEP

https:// aepretailenergy.com/residential/ get-started/duke-energy/w... 7/22/2011



1y RETAIL
‘ENERGY "

INITIAL TERM

Through December 201 billing cycl

{'aital Term') '

GENERATION SERVICE CHARGES

§.39 cents per kWh for Generation and Tmsmissﬁ
s8rvioes for lhe [nitial Term. Prica excludes laxes, utilty
dalivery charges and other ufilly charges and fees.

RESIDENTIAL TERMS & CONDITIONS
(“Agreement”)

CANCELLATION FEE CONTRACT RENEWAL

You may cancel within the 7- day rescissi * YourA Aomalr
period without penalty. Ifyou terminate after cally confinue on a monlh-to-
the rescisslon period there wib be a $50 fee. month basis. Ses Section B for
Section & for details. delalls.

CONDITIONS. Thewe Terms snd Conditions tagethor with the Enrollment Consent Form are your

Aurecment for electric ganorstion serviee with AEP Rolail Enargy Partners LLC {“AEP Rotil En- .

eryy”). Ploase kep a copy of his Agrocment for your rocoidy, AEP Retail Extorgy' is certified by the
Public Ulilities Commissien of Ohio (*PUCQ") (o offer gpd supply clectric generation sorvices ju
Obio. As 2 Compeiitive Retpil Eleciric Service (“CRES™) provider, AEP Retail Enengy will supply the
cleclric goneralion and provide transmission scrvices jo your Eleelric Distribulion Wility ("EDU™)
based on your usage. Your EDU then distributes or delivers the electricity 1o you, Your distribution
servica will remuin with your cesrent EDU, which is regulated by the PUCO.

DEFINITIONS: “Competilive Retail Electric Servivo Provider™ or “CRES" provider means, g3 de-
fined by Chapicr 4943:1-21 af the Substantive Rulos applicable to clectric servies providers, oh culity
tha salts sleewric ooy la rotail cysiomers in Olio. “Generation Service"” menns the production of
clecticily. “Generalion Related Charges™ moans thuse charges or costs assacizied with the production,
procurcipent sad supply of eleclvicily. “Transmitsian Service™ means moving high vollage eloctricily
trom a gencralion Gility' to the disiribulion lines of an EDY. “Distribution Service” means the physis
cal delivery ol cleciricity lo cuslomers by the EDU. !

RIGHT OF RESCISSION, Oice you have been onrolled o recoive goaeroiion service from AEP
Relnil Enoryy, your EDU will send you a cqufinmalion letfer, You have the right io rescind your onroll-
meait withoyt penaity within seven (7) calendar days Tollawiny Ihe postmark date of tho confirntution
lctter by conlncling your EDU and following the instructions conlzinsd in the leiter, The Right of
Rescission only applics when you inilially switch 1o AEP Rotail Energy and nol upon romesen). Your
EDU will not send » cunfiensulion nolice upen any ronewal of this Agreemeni,

TERMS AND CONDITIONS OF SERVICE

™~

Eligibifity. Residentiat customor acgounls hat are on raic code RS and are not enrolied ip the
Pereuatage ol lncome Fion Progeam (PIPP) are-ohyible for this offor from AEP Retail Encrgy:
AEP Retail Encrgy reserves (he right 1o refuse sniollment 1o sny residontinl cusiomer with an
oulsianding, wpaid slestric bill.

Busic Service Privex. Duriny the fean'of this Contract, you sgrec 1o pay AEP Relail Encey u
fixed price for al) applicabl bined slectric Ty issiont, Generation and Goneralion Relaled
Chunges as specifiod in ke Enroliment Canseal Form including any applicable taxos, il am
Price: Por he billing wionlis lisied on the Enrollment Consent Farm, sl kilowati-hours (*WIF)
of oleclric oncrgy moiesod by the EDU shal) be billed m the rue per kWh apesified in the Enrall-
meat Consent Form. ln addition ta AEP Rofxil Enorey's chinges, you will be chuneeq by your
EDU for distribution and viher service ohorgas. Iy uddition I the fixed price desenhed above,
“ALP Rotsil Encryy will change yuy far ary und all fecs, cosly. und obligations Jor isKion sor-

H

. Miscellanevus. You have the rigit to sroquost frony AEP Retail Bncrgy, lwice wi

determine i your oredil sonding is satisfuciory before accepling your entollment requesl. This
Agrocmenl shall bo considesed eaceuted by AEP Retail Enengy following: a) neceptance of your
carollmunt requost by AEP Reioil Encrgy: b) the end of (he 7 doy rescission perivd, ond ¢) gee
ceplance of enrallment by yone EDU.

Coniract Rescival, Upon expiration of the [nitial Torm, this Agrozment will aulomativally rencw
on 2 montl-to-moath basls 3| s varioblo price per kWh, based upon the upplicabic RTC prevailing
markel and business conditions for oleciricity af the Duko Enongy lend zona or cquivalont market
dotivery point, plus sn adder of up to $0.05 per KWh. Your price witl include gencrution aml

wanamission churges, but will not ijclude charges for EDU serviee (goncrally, delivery ohages

and ollver wiility survice fces) and (axes. You sy abtain next month's viriable prigo by calling
AEF Retail Encry Service Represcatative al the Ioll-froz telophone number sel fonl; in Section
16. Pricing is penernlly availoble on the ) 5th business day of ench tenth for the next billing eycle.
Dispute Proveluses, Contoct AEP Retail Enorgy wilh amy quoslions concerning the lcrms of
serviee by phone-ol 1-R66-R23-6734 (tol]-frew) M-F UAM ~ SPM EST or in writing a8 AEP Relail
Enegy, PO BOX 1415, Colymbus, OH 43216, Our wob addross is AEPRelailtnergy.com, I
vour'compluin) is not réschved afler you have eolled AEP Retail Enorgy andfor your EDU, of for
genorab nlility infe i dential nnd bysiness may conlacl the Prblic Utilines
Commission of Ohio for ussistarce - 1-300-636-7824 (ol free) or TTY gt | -KOO-GEG- 570 Qoll
froz) from ¥:00 AM - 5:00 PM EST weekdavs ar af wwvw.PUCO.chio.gov. Residential custamiory
niay alse contact the Ohio Ci “ Counsel lor ussi with ints and ubifity issues af
1-377-742-5622 (iol} frez) from §:00 AM - S;00 PM EST woekduys, or www.pickoos orz.

(hin g 12-month
penod, up 4o 24 months of paymen) hivlory, withoul charge. AEP Rojail Ewergy is prohubiied from
disslosing o Customer's sacixl securily nymber and/or account number(s) withous the Cysiomer's’
alfimative wrillen consent excepl fur AEP Roinil Energys collostions and Toporting, participai-
ing in pragrais lunded by Ihe universal service fynd pursuen| 1o socsion 4928.54 of the Revised
Code, or apsigning ¥ Customer's coniract la another CRES provider. AEP Reinil Energy assumcs
e reaponsibility or linbility for the follawing itoms that nre the responsibilily of the EDU: opgra-
tion ond mgintenance of the EDU's ploctrical sysiem, wy infarruplion of service, icnminsiinn of
servico, or delerioralion of the EDU's service. In the eveni of 2 POWET outagy, you should coniac(
your loeal EDU. Customes 15 responsibie far praviding AEP Retail Evicrgy with accurats accoun|
informatjon. I swid infonntion is incarrest. AEP Rosaf] Engrgy reservos the dight 1o reprice the
applicable nccount(s). AEP Rotail Enerey reserves Ihe right jo re-price uny necowni(s) or retum §
Customer Io The EDV if tho Cuslomer 's ralc code or meler typeis chungod and/or the accmnl is no
Janger eligiblo for this progeum, Customar autharizes. bt doos poy obligete AEF Rotwil Enoryy, 10
exarcise Coslonior’s govenununt sggragalion opl-oul rights. AEP Reipil Epergy s onvirohmental

vioos imposed by a Royjonal Transmission Onganizotion (*RTO™), such a5 PIM Intcrenhuselion,
LLC. or an Indepondeul Systom Opermior (150}, such an the Midwos Indopenden! Tranamission
Systam Operufor (MISO) or any successor organizalions (coliolivoly, roforred 10 as the RTOY,
fhat ace nof olhienyisc reimbursed jo AEP Rolail Enorgy, regardless of swhather sych churges are
greator thin, loss than. or equal fo tlio changes Cuslomer currently pays far these services (*RTO/
Transmission and Ancillury Services Chargex™). AEP Rejojl Encrgy will pess irough 1 Yoy uny'
RTOfTrunstaission and Aucillary Scrvices Charges. which may be variable, relsted to AEP Re~
(oi) Enurgy’s providing eleriricily 1o you and uny additional or incromscd focs o churges that
e bayond AEP Retall Enesgy's rasonable control. That could include, bt not bo limitod fo.

i i intaining electrin service or equipmeont, or

Tees fos switching, di or
lranemission or Lansmissivi-relatcd charges, (hat aro Imposcd by low, male, regulation or LarifY, or
Comanission nuls or order. Thosc charges or foex will be parsad through te you and added 1o vour
price. Tha EDU has filed with the PUCO lor he right 10 includc Transmision Servico charges
in its vegulated rales 1o customers disectly, beginning on Janussy 1, 2012, AEP Rowuil Encrgy hos
ndjustod its Fixod Price 1o exclude Transwission Service shanyes beginning in 2012, In the eveni
that the EDU's ragulaled rate is not approved le inolude Tranemission Services charges, AEP Re-
Lol Energy resorvos 1he right ko re-price the Fixed frico i inolude Transmission Service charges,
Length of Agrecment. Your service from AGP Retail Enargy will bogin twith the 1oz1 availpble
melor-reading following: 9) the sevon (7) duy resvission poriod; b) the acceptance of the earoll-
mont requast by AEP Reluil Eneryy (s its discrotion and conristent with Paragraph 7 below). snd
£) procassing of the omoliment by your EDU, ahd will continue for the fem as specificd on the
Enrollmen| Consont Form from AEP Retail Eneryy. cnding on the meier rend for the |est month of
Servica.

Billlag, You will continue to receive a single bill from your EDU that will contuiny balh vour EDU
and AEF Relail Energy charges. AEP Relail Eneryy doos nat offer budget billing. Ifyou do not pay
your bill by the duc date, AEP Reuil Encrgy mey cancel thix Agrecment ufler giving you a mini-
mum af founcea {14) days witkich uotice. Upon cancellmion you will be returned jo your EDU ns
a custemer. You will remain rorpoasibic s pny AEP Retail Enorgy for ony eleciricity yzed before
this Agresment is cancolled s woll as any lale payment charges. Further, your failyre 1o poy EDU
chargos may result in your cleeric sorvice boing disconnceted in scoordunco with the EDU iariff.
Penalties, Fees und Exteptiony. Your EDU may charge you o swilching fee. Il you do not pay Ihe
full amouni owed ta AEP Reuwil Energgy by tha duc dnle of the bill, AEP Rolail Encrgy may chargo
w Ialc puymont fos up 1o ono and one-hall'(1.5%) percont of (he outsiending balance per wionth, or
(ho maximum Togally allowed inlercs rie, whichever is lower until sueh payweni is recoived by
AEP Relnil Enargy.

O Igsion/Terminution Provisens, I this A is nol roscinded during tho rescismon
period. cnrollineni will be sent to your EDU. You may terminete dgin Agreement, without pennlyy,
il you move vulside AEP Rolail Energy’s service srcs or into s arca whero AEP Rotail Energy
chames a different price, by providing AEF Retail Enorgy wilh a Lkirty {30} duy writlen golice
priar 19 such move, There will he a chiarge if you lerminate Ihis Agrzement (or any other reason,
cxecpt us expressly provided hevein, Should you cancel scrvive with A EP Retoil Enorgy ond rotnm
1 stundosd alfor serviop with your EDU, you miay nol be served under the sume ries, wrins, and
conditions [hat apply 10 other EDU cuslomers.

Custmer Consent anid lulyrmutive Relense Anthorialion, By qucepting this ofVar from AEP
Relnil Encrgy. vou undersiand and auree fo the orms and condilions of this Agreeyent with AEP
Rewil Encrgy. You autionze AEP Reloil Encrgy 1o oblain infermuation from the EDU thal in-
cludes, bui js ot Tinited to; hislory. paymont histery. hisiorica) and (uivre olecincity usopg.
meior-readings, und charugieristios of ¢lestricity service. AEP Rorail Energy reserves the right 1o

b

&

>

6.

discl staienieni is available for viewing on our websac al AEPRelwilEnargy.vam, You agros
Uhat AEP Resail Enory will make the required quusiesly ypdates (a (he staleinent elecivonically on
our website. We will also provide Ihe jafornatian (o you upon rogussi.

- Worruty and Force Mujesre, AEP Retvi) Energy warvants Gitle and tho right o 0] electricity

sold hercunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE TN LIEU OF ALL OTHER WARRANTIES. WHETHER STATUTORY. EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANT-
ABILITY, FITNESS FOR A PARTICULAR FURPOSE OR ARISING QUT OF ANY COURSE
OF DEALMNG OR USAGE OF TRADE. AEP Retail Encrgy will make commorcially reasanuble
¢ffonts 1o provide your, clecisic service, bul dozs nat i supply of el
Certain ciyses and cyents are ail of (he rensanzbla cantrol of AEP Reigil Encrsy nnd fany resulf in
inlerruplions in sorvice. AEP Retail Enorgy is wot linble {or damages cpused by uets of Gad, ghanges
in laws, rules or repulntions or other oole of uny g ! eutharil Iuding he Copimissis
©or RTO), accidents, sirikes, Jubor Lraublos, required mininteninco work, inabilify lo nccess the focal
disribuliou viilify sysiem, fe by the EDU ar my other cavse bavond the control of
AEP Rotai| Energy's roasonable conyol. . )

- REMEDJES. UNLESS OTHERWISE EXPRESSLY PROVIDED HEREIN, ANY LIABILTTY

UNDER THIS AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS
‘THE SOLE AND EXC'LUSIVE REMEDY. AND ALL OTHER REMEDIES OR DAMAGES AT
LAW OR IN EQUITY ARE WAIVED, NEITHER PARTY WILL BE LIABLE TO THE OTHER
PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL, INCIDENTAL, PUNIT(VE, EXEM-

PLARY OR INDIKECT DAMAGES, INCLUDING LOST PROFITS OR OTHER BUSINESS-

INTERRUPTION DAMAGES, WHETHER IN TORT OR CONTRACT. UNDER ANY IN-
DEMNITY PROVISIONS OR OTHERWISE IN CONNBCTION WITH THIS AGREBMENT.
'THE LIMITATIONS IMPOSED ON REMED|ES AND DAMAGE MEASUREMENT WILL BE
WITHOUT REGARD TO CAUSE, INCLUDRING NEGLIGENCE OF ANY PARTY. WHETHER
SOLE, JOINT, CONCURRENT, ACTIVE OR PASSIVE; FROVIDED NO SUCH LIMITATION
SHALL APPLY TO DAMAGES RESULTING FROM THE WILLFUL MISCONDUCT OF
ANY PARTY, :

, Cuvtemer Linbility and Indumpification of AEP Retail Energy, Customor aesumos [ull ro-

sponsibility For Power fumishod to Customer gt the Delj ery Peinl(s) and on Cusiomor's side of'
the Dolivary Poini(s), and narees 16 and shall indemuily, dofond, nnd hahd harmleys AEP Refaif
Energy, ils parent company and oll of is sBliglos, und a)l ol iheir rospective mynagers, menbers,
olficers, dircalors, sharcholdors, associmes, suployece, servants, md ugents {heveinnfier collee-
tively refosrod 1o as “AEP Retait Energy Group™), from and againg) pll claims, losses, cxpunscs,
damages, demands. judginenty, causos of aclion, and suiis of any kind (horminnfior colleetivaky
reforred 1o "*Claims™). including Cloims for personul mjury, death, or damogos 1o properiy oecur-
i the delivery poim(s) or on Cristomer’s side of e delivery poini and upon Ihe prenisc(s),
arising out of or relaled 1 the ekciricily andfor ostomer's perormiance undor te Agresmont
Assignmest. Cusiomer shall nol assign (his Agreemen) of its rights herounder withoul tho prior
wrilich consenl of AEP Retail Gnergy. which consznt shall nal be unreasopably withheld, AEP
Rolail Encrzy muy, wilhoul tha cowsent of Cusiainer, ussign s Agreemeny o another CRES
provider, ingluding any fuceessor. in accordunce wilh lie rulos and regulations of thic PUCO.
Chylce af Luw, This Agrsement shalk be constnied and enforced in accordance with (h: s of
vhe Sole of Ohio wilhont giving cffcet 1o any conflicts of luw principlee which otherwise inight be
applicsble. o

Cul:luu Informntios. AEP Reinil Encrgy, PO Box 1415, Columbus, Ohja 43216, For more infor-
malion. cal [£66)-821-6731 or visit AEPRetail Enorgy.com

PLEASE KEEP A COPY FOR YOUR RECOROS.

Conime Verstors DUKI 1 04.01 OH_RlosCon-WEB




Environmental Disclosure — Quarterly Comparisons
' AEP Retail Energy .
Projected Data for the 2010 Calendar Year -
Actual Data for the Period 01/01/10 to 12/31/10.

RETAIL
ENERGY"

Generation Projected . . Actual
Resource Mix -
A comparison -
between the
sources of gen-
eration projected
to be used fo
generate this
proeduct and the
actual resources wCoal u Coal
used during this ®Petroleum w Petroleum
period. DONatural Gas O Natural Gas
- DONudear I Nuclear
B Hydro Power 8 Hydro Power
. Biomass Power Air Emissions and Solid Waste
Enwronm(.an!:al Coal Power Air Emissions and Solid Waste
Charac!:er?shcs B Hydro Power Wildlife Impacts
A descnptlon'of -Natural Gas Power Air Emissions and Solid Waste
the characteris- ——
fics associated Nyclear Power R.adloax_ctuyg Waste_ :
) Oil Power Air Emissions and Solid Waste -
with each pos-
sible generation Other Sources Unkn.ow.n Impacts
resource. Solar Power No Significant Impacts
i Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife impacts
Air Emissions - 100%
Product-specific Carbon Dioxide [ e = )
projected and . | Projected .
actual air emis- Suffur Dioxide @ Actual
sions for this Nitrogen Oxides p— m—
eriod compared : R
fo the regional
average air
emissions,
| Radioactive L Types Quantity:.| =
Waste - High-level Radioactive Waste | unknown | LBs./1,000 kWh

Product-specific
/| projected and
actual radioac-
tive waste for -
this period.

Low-Level Radioactive Waste | unknown | Ft.3/4,000 kWh

AEP Retail Energy purchases all of its electric energy from the wholesale mar-
ket. The above generation resource mix is based on EIA reporting of regional
generation sources. AEP Retail Energy does not have access to information
regarding the radioactive waste produced by nuclear generation in the region.

With in-depth analysis, the environmental characteristics of any form of electric
generation will reveal benefits as well as costs. For further information, contact
AEP Retail Energy at 1-866-823-6738 or visit us online st AEPRetailEnergy.com,

Version: 11 03,15 OH_ED



CSP Res - Enroll Now - Enroll Now - AEP Retail Energy Page I of2

Get Started Products & Services ' About Us ' Contact Us

Select Your Provnder

Enrollment Consent

AEP Ohlo
Learn More 7.15¢ per kWh through December 2011 meter-read cycle,
Enroll Now ' and then 7.35¢ per kWh through May 2013 meter-read cycle.’

Electric Choice Program

Understanding Your Service

FAQ ’ ’ YGS, I want to enroll with AEP Retail Energy to avoid rising electricity rates today. Enroll my account

- L © inthe Smart Protection Plan an introductory low fixed price of 7.15¢ per kWh through December
“Dayton quer and nghj . 2011 meter-read cycle, and then 7.35¢ per kWh through May 2013 meter-read cycle.

Duke Energy . ) .
T By signing this Enrollment Consent Form, | am authorizing AEP Retail Energy to be my electricity
provider, obtain information about my account and process my enroliment with the local utility under
the attached Terms and Conditions whjch | have read and agreed to.

| understand that | may contact AEP Retail Energy at 1-877-923-7728 or write to: AEP Retail Energy
at PO Box 1415, Columbus, OH 432186, if | have additional questions. Offer is subject to availability.
Limited time offer.

3 1 accept the offer Terms and Conditions. Print & Save Terms and Conditions

Need I-Eeip Compfaetmg
this Form?

Callusat

(855) 205- 439?

Your AEP Ohio Service DeliveryIdentifier Number (SDIN) is
located abave the "Generatlon SEWICE an paga 1 of ynurAEP
Chio utllﬂy bil.

"~ CFillin your AEP Ohid SDIN below (17 Numbersy" -~~~

. PrDmQ"Cﬁde - : How dld gog.:hg':a:f, abbut'ﬁs';,

https://aepretailenergy.com/residential/get-started/ aep-ohio/enroll... 9/22/2011



CSP Res - Enroll Now - Enroll Now - AEP Retail Energy Page 2 of 2

Within-2-4 weeks, your electric utility company
will mail you a confirmation nofice of the
transfer of service, and you may contact the
efectric utility if you wish 1o rescind the

* contract. You will have seven calendar days to
rescind if you change your mind from the post
mark date on the confirmation notice. If you do
" decide to cancel, the electric ufility should give
' you a cancellation number to confirm any

cancellation of the contract during the
+ cancellation period.

Certain applicants may not be eligible based
© on Ohio's electricity choice regulations. Your
savings will begin as soon as AEP Retail
Energy and your local elsctric ulility company
accept the enroliment request.

AEP Retail Energy is a competitive retail
electric service pravider. While it is an affiliale
of Columbus Southem Pawer Company and
Ohic Power Company (AEP Ohio), AEP Retail
Energy is not soficiting on behalf of and is not
an agent for AEP Ohio. AEP Ohio customers
do not need to purchase any competitive retait

- Entering your full name in the field above il - =

- be considered your signature.of approvaland. . -7 17 L electic service from AEP Retail Energy to
" agreement to the terms of this promotion. receive or {o continue to receive non-
' ’ competitive retail electric service from AEP

Ohio.

' AEP Retall Energy price is exclusive of taxes and additional service-and delivery charges from the local utility. Early termination
fees may apply. Offer is subject to availability.

AEP Retail Energy is a competitive retail electric service provider, While It is an affiliate of C: Power Company and Ohio Power
Company (AEP Ohio), AEP Retail Enbmy is not soliciting on kehalf of and is not an agent for AEP Ohio. AEP Ohio custorers do not need ta
purchase any competitive retail electric service from AEP Retzil Energy to recejve or to i i itive retail electric sesvice
from AEP Ohio.

Contact Us | Emaii: OhioRetall@AEP.com Phone: (866)823-6738 Mail: AEP Retail Energy, P._O. Box 1415, Columbus, Ohio 43216 & 2010 AEP

https:// aepretailenergy.com/fesidentia_l/ get-started/aep-ohio/enroll... 9/22/2011



INITIAL TERM GENERATION SERVICE CHARGES

Through the May 7.15 cents per kWh for Generation and Transmission services
through the December 2011 meter-read cycle and then 7.35 cents
per kWh for Generation and Transmission services through the
May 2013 meter-read cycle. Price excludes taxes, uiility delivery
charges and other utility charges and fees.

2013 meter-read cycle
(“Initial Term”).

RESIDENTIAL TERMS & CONDITIONS

(“AGREEMENT?”)

CANCELLATION FEE CONTRACT RENEWAL
You may cancel within the 7- day rescission period
without penalty. If you terminate after the rescission
pericd there will be a $75 fee. See Section 6 for
details,

Your Agreement will
aulomatically continue on a
manth-to-month basis with no
termination fee. See Section 8
for details.

CONDITIONS.

These Terms and Conditions together with. the Enrollment Consent Form are your Agreement for electric generation
service with AEP Retail Energy Partners LLC (“AEP Relail Energy™. Please keep a copy of this Agreement for your
records. AEP Retail Encrgy is certified by the Public Utilities Commission of Ohio (“PUCO”} to offer and supply elec~
tric generalion services in Ohio. As a Competilive Retail Electric Service (“CRES”) provider, AEP Relail Energy will
supply the electric generation and provide transmission services to your Electric Disiribution Utility (“EDU") based on
your usage. Your EDU then distributes or delivers the electricity to you. Your distribution service will remain with your
current- EDU, which is regulated by the PUCO.

DEFINITIONS.

*“Competitive Retail Electric Service Provider” or “CRES” provider means, as defined by Chapler 4901;1-21 of the
Substantive Rules applicable to electric service providers, an enlity that sells electric energy Io retail customers in Ohio.
*“Generation Service" means the production of eleclricity.

“‘Generation Related Charges" means those charges or cosls d with the prod and suppl) ol
eleclricity. “Transmission Service” means moving high voltage electricity from a (aclllly lo the disirit
lings of an EDU. “Distibulion Service” ineans the physical delivery of electricily to cuslomers by the EDU.

RIGHT OF RESCISSION.

Once you have been enrolled 1o receive generation service from AEP Retail Energy, vour EDU will send you a confir-
mation lefter. You have the right to rescind your enrollment withoul penalty within seven (7) calendar days following
the postmark date of the confirmation Jetter by conlacting your EDU and follawing the instruclions conlained in the
letter. The Right of Rescission only applies when you initially switch lo AEP Retail Energy and not upon renewal. Your
EDU will not send a confirmation notice upon any renewal of this Agreemenl.

TERMS AND CONDITIONS OF SERVICE.

1. Eligibility. Residential customer accounts tha( are on rate code CCCSRESA or CCOPRESA and are not emolled
in the Percentage of Income Plan Program (PIPF) are ehglble for this offer from AEP Retai] Energy. AEP Retail
Energy reserves the right fo refuse enroliment 10 &y resid with an ding, unpaid electric bill,

2. Baslc Service Pnces During the term of this Cuntrncl you agree (o pay AEP Retail Energy a fixed pm:e Tor
all applicabl bined electric T i G and G ion Related Charges as specified in the
Enrollment Consent Form including any applicable taxes, if any. Fixed Price: For the billing months listed on the
Enrollment Consent Form, all kilowatt-hours (“kKWh”) of eleciric energy melered by the EDU shall be billed al
the rate per kWh specified in the Enrollment Consent Form. In addition ta AEP Retail Energy’s charges, you will
be charged by your EDU for distribution and other service charges. In addition to the fixed price described above,
AEP Retail Energy wnll charge you for any and all fees, costs, and obligations for transmission services imposed
by a Regional Ty ion Organizati (“RTO‘)suchasPIMmm ion, LLC, or an Independ Syslem
Operator (ISO), such as the Mid! Ind Ti ission System Operator (MISO) orf any successof organi-
zations (colleciively, referred o as the RTD) that are not atherwise reimbursed 10 AEP Retail Energy, mgardless of
whether such charges are greater than, less than, or equal to the charges Customer currently pays for these services
(“RTO/ Transmission and Ancillary Services Charges™). AEP Retail Energy will pass through lo you any RTO/
Transmission and Ancillary Services Charges, which may be variable, related to AEP Retail Energy’s pmvndmg
electricity to you and any addilional or increased fees or charges v.hnt nm beyond AEP Retail Energy s

AEP Retsil Energy reserves the night to determine if your credit ding is satisfactory before pling your
enrollment request. This Ag) shall be id ted by AEP Relail Energy following: 1) acceplance
of your enrallment request by AEP Retail Energy; b) the end of the 7 day rescission period, and ¢) acceplance of
enrollment by your EDU.

8. Contract Renewal. Upon expiration of the Initial Term, this Agreement will automaticatly renew on a
month-to-menth basis af a variable price per kWh, based upon the applicable RTO prevailing market and business
conditions for electricity af the EDU load zone or equivalent market delivery poini, phus an adder of up 10 $0.05 per
kWh, Your price will include generation and transmission charges, bul will not include charges for EDU service
(generally, delivery charges and other utility service fees) and taxes. You may oblain next month’s variable price
by calling a AEP Relail Energy Service Representative at the toll-free telephone number set forth in Section 16,
Pricing is generally available on the 15th business day of each month for the next billing cycle. There is ne fee for
the termination of the month-to-month contract, At any lime afier the Initial Term, Customer may contact AEP

-Retail Energy 10 enroll in the then current fixed price plan,

9. Dispute Procedures. Contact AEP Relail Energy with any questions coniceming the terms of service by phone
al 1-866-823-6738 (toll-free) M-F BAM ~ SPM EST or in writing al AEP Retail Energy, PO BOX 1415, Columbus,
OH 43216, Our web address is AEPRetailEnergy.com. Il your complaint is riof resolved affer you have catled AEP
Retail Energy and/or your EDU, or for general uiility information, residential and business customers may contact
the Public Utilities Commission of Ohio for assistance al 1-800-686- 7826 (loll free) or TTY at [-800-686-1570
(1ol] free) from 8:00 AM - 5:00 PM EST weekdays or al www. PUCO.ohio.gov. Residential customers may also
contacl he Ohio C ' Counsel for with laints and utility issues ol 1-877-742-5622 (iol} [ree)
from £:00 AM - 5:00 PM EST weekdays. or www.pickocc.org.

10. Miscellaneous. You have the right 1o reques! (rom AEP Relail Energy, twice within a 12-month period, up lo 24
months of payment history, without charge. AEP Retuil Energy is prohibited from disclosing a Customer’s social
security number and/or accoun| humber(s) wuhnul the Cuslomer’s affirmative writien cansenl except for AEP
Retail Energy's collections and reporting, p in prog funded by the universal service fund pursu-
ant to section 4928,54 of the Revised Code, or assigning a Cuslomer's contraci to another CRES provider. AEP
Retail Energy assumes no responsibility or liability for the following items that are the responsibility of the EDU:
operation and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of = power ouinge, you should contact your local EDU, Customer
is responsible for providing AEP Retail Energy with accurate account information, 1f said information is incorrect,
AEP Retail Energy reserves the right 1o re-price the applicable accounl(s). AEP Retail Energy reserves the right
to re-price any accouni(s) or relurn a Customer 1o the EDU if the Cusiomer's rale code or meler type is changed
and/or the account is no longer eligible for this program. Customer aulhorizes, but does not obligate AEP Retail
Energy, Lo exercise Customer's government aggregation opt-out rights. AEP Retail Energy’s environmental discla-
sure statement is available for viewing on our website at AEPRetailEnergy.com. You agree that AEP Retail Energy
will make the required quarterly updates 10 the stalement electronically on our website. We will also provide the
information te you upon request,

- Warranty and Force Majeure, AEP Retail Energy warrants title and the right to all electricity sold hereun-
der. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
OR AR]S]'NG OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. AEP Retuil Energy will make

1

=

ble efforls 1o provide your electric service, but does not guarantee a conlinuous supply of
|

conlrol. That could include, but not be Ilmncd to, fees for switct
ing electric service or equi or i or i lafed charges, that arc impased by law, rule,
_ regulation or tariff, or Commission rule or order. These charges or fces will be passed through 1o you and added to
your price. To the extent that your EDU is seeking regulatory authority 1o include Transmission Service charges
in its regulated rates, AEP Retail Energy's price does not include such charges. In the event that your EDU does
not receive regulatory approval to include Transmission Service charges in ils regulated rates, AEP Retail Energy
reserves the right to re-price the Fixed Price {0 include such Transmission Service charges.
Length of Agreement. Your service from AEP Retail Energy will begin with the next available meter reading
following: o) the seven (7) day rescission period; b) the occeptance of the enroliment request by AEP Relai] Energy
(at its discretion and consistent with Paragraph 7 below), and c) processing of the enroliment by your EDU, and will
continue for the term us specified on the Enrollment Consent Form from AEP Retail Energy, ending on the meler
read for the last month of service.
4. Billing. You will continue to receive a single bill from your EDU that will contain both your EDU and AEP Retail
i Energy charges. AEP Relail Energy does not offer budget billing. 1f you do nol pay your bill by the due dale, AEP
Retail Energy may cancel this Agreement afier giving you a minimum of fourteen {14) days written notice. Upon
cancellation you will be retumed (o your EDU as a customer. You will remain responsible to pay AEP Relail Energy
for any electricity used before this Agreement is cancelled as well as any lale payment charges. Further, your failure
to pay EDU charges may resull in your electric service being disconnecled in accordance with the EDU lariff,
5. Penalfies, Fees and Exceptions. Your EDU may chasge you a swiiching [ee. Ifyou do not pay the full amount
owed 1o AEP Retai! Energy by the due date of (he bill, AEP Retail Energy may charge a lale payment fee up o one
" and one-half (1.5%) percenl of the oulstanding balance per month, or the maximum legally allowed interest rale,
whichever is lower until such payment is received by AEP Retail Energy. AEP Retail Energy reserves the righl
1o demand adequale assurances from you in the form of prepayment or other fonn of credif support in the event

you fail to make payments in accordance with the terms herein, C ! quiring financial will be
required 1o pos! thal assurance within 3 business days of nolice. .
6. Cancelflation/Termination Provisions. If (his Ag nt is not rescinded duning the period, enroll-

menl will be sent to your EDU. You may terminale this Agreement, without penally, if you move outside AEP
Retail Energy’s service area or inio an area where AEP Retail Energy charges a different price, by providing AEP
Retail Encrgy with a thirty (30} day writleri notice prior 1o such move. There will be a charge if you terminate this
Agreement for any other reason, excepl as expressly pravided herein. Should you cancel service with AEP Retail
Enetgy and return to slandard offer service with your EDU, you may not be served under the same rates, terms, and
conditions thal apply 1o other EDU customers,

7. Customer Consent and Information Release Authorization. By accepting this offer from AEP Retail
Encrgy, you understand and agree to the terms and conditions of this Agreement with AEP Retail Energy. You
authorize AEP Retail Energy to obtain information from the EDU that includes, but is not limited to: billing history,
pay history, ical and future el ity usage, meter-readings, and charactecistics of electricity service.

Cemm causes and events are out of the reasonable control of AEP Retail-Energy and may resull in
intermplmns in service. AEP Retail Energy is not liable for damages caused by acts of God, changes in laws, rules
or regulations or other acts of any g | authority (including the C ission or RTO), acci strikes,
|abor iToubles, required maintenance work, inability 1o access the local distrib utility sysiem, nonp
by the EDU or any other cause beyond the control of AEP Retail Energy s reasonabie cantral.

- REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UNDER THIS
AGREEMENT WILL BE LIMITED TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN EQUITY ARE WAIVED. NEI-
THER PARTY WILL BE LIABLE TO THE OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, INCLUDING LOST PROFITS OR
-OTHER BUSINESS INTERRUPTION DAMAGES, WHETHER TN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH THIS AGREEMENT THE LIMITA-
TIONS IMPOSED ON REMEDIES AND DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO
CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT, CONCURRENT, ACTIVE
OR PASSIVE; PROVIDED NO SUCH LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13. Customer Liability and Indemnification of AEP Retail Energy. Customer assumes full responsibility for
Power furnished to Customer at the Delivery Point(s) and on Cuslomer's side of the Delivery Poini(s), and agrees
to and shall indemnify, defend, and hold harmless AEP Relml Energ\ |Is parenl company and all of its affilistes,
and all of their respective b officers, di employees, secvants,
and agems (hereinafter ccllecuvcly referred lo as “AEP Retail Energy Group), from and agains all claims, losses,

d causes of action, and suits of any kind (heremaner collectively referred
to “Claims™), including Claims for personal injury, death, or damages (o property occurring ai the delivery poini(s)
or on Cuslomer's side of the delivery point and upon the premise(s), arising out of or related 10 the electricity and/
or customer’s performance under the Agreement,

14. Assignment. Customer shall not assign this Agreement or its rights hereunder without the prior writlen consent of
AEP Retail Energy, which consent shall not be unreasonably withheld. AEP Reiail Energy may, without the cansent
of Customer, assign this Agreement lo another CRES provider, including any . in d with the
rules and regulations of the PUCO.

1

n

. 15. Choice of Law. This Agreement shall be construed and enforced in accordance with the laws or the Stale of Ohio

without giving effect lo any conflicts of law principles which otherwise might be applicable.
16. CGontact Information. AEP Retail Energy, PO Box 1415, Columbus, Ohio 43216. For more information, call
(866)-813 6738 or visit AEPRetailEnergy.com..

PLEASE KEEP A COPY FOR YOUR RECORDS.

* Terms and Conditions Version: AEP11.08.120H_ResCon



" . | Environmental Disclosure - Quarterly Comparisons
] AEP Retail Energy

RETA IL Projected Data for the 2011 Calendar Year
- ENERGY® ~ Actual Data for the Period 01/01/11 to 03/31/11.
Generation 1% Projected Actual
Resource Mix - '
A comparison between
the sources ofgen- |
eration projected to be | 5, L "
used to generate this @ Coal &1 Coal
product and the actual m Nuclear m Nuclear
resources used during O Natural Gas O Natural Gas
this period. ™ Petroleum B Petroleum
Hydro Power & Hydro Power
: Biomass Power Air Emissions and Solid Waste
Environmental Coal Power _ Air Emissions and Solid Waste
Characteristics - Hydro Power Wildlife Impacts
A description of Natural Gas Power Air Emissions and Solid Waste
the characteristics Nuclear Power Radioactive Waste
associated with each Oil Power o Air Emissions and Solid Waste
possible generation Other Sources Unknown impacts
resource. Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power ' Wildlife Impacts-
Air Emissions - : 100%
Pro'duct-specmc Carbon Dioxide [ & Projected
projected and actual Sulfur Dioxide B Actual
air emissions for this
period compared to Nitrogen Oxides e
the regior_1a| average : [Regional Average |
air emissions. _
Radioactive Waste -
Product-specific
projected and actual High-Level Radioactive Waste | Unknown | LBs./1,000 kWh
radioactive waste for Low-Level Radioactive Waste | Unknown| Ft.3/1,000 kWh
this period. _ v ,
AEP Retail Energy purchases all of its electric energy from the wholesale mar-
ket. The above generation resource mix is based on EIA reporting of regional
generation sources. AEP Retail Energy does not have access to information
regarding the radioactive waste produced by nuclear generation in the region.

With in-depth analysis, the environmental characteristics of any form of electric géneration will reveal benefits
as well as costs. For further information, visit us online at AEPRetailEnergy.com or contact AEP Retail Energy
at 1-866-823-6738.

Version: 11.07.01 OH_ED
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KEVIN ¥ MURRAY
OR CURHENT RESIDENT
5856 NEWBRIDGE DR

. DUBLIN, OH 43017-2622

DEAR KEVIN M MURRAY,

Border Energy Electric Services, inc. (“Border”) is pleased to announce service to residential
customers of AEP Ohio. Border is now offering these customers electricity at a Fixed Rate of $0.0725
per kWh through December 2012. This represents a savings of more than 10% off AEP’s current
“Price to Compare”. This offer is only valid for first 10,000 customers and expires on September 30,
2012. ' ' '

" AEP’s “Price to Compare” has gone up approximately 20% in the last 18 months and effective July 1,
prices went up again. The current “price to compare” for residential customers is now $0.081 per kWh.
Additionally, recent tariff filings show AEP plans to increase generation rates by a projected 5%
beginning 2012 and another 4% beginning 2013 for residential customers. Visit www.puco.ohio.gov or
www.pickocc.org for more information on these planned rate increases.

Energy deregulation gives you the power to choose your electricity supplier. Take advantage of this
opportunity and choose Border's low offer rate. Enjoy savings now and be protected from planned
AEP rate increases.

How it works:

We buy the electricity you need Transmit your electricity to AEP AEP continues to deliver your You immediately save money and
: ' eleciricity to your home and bill you are protected from planned AEP
rate increases!!!

Why Should | Enroll with Border?
« Savings — Immediate savings of 10% off of AEP Ohio’s current “Price to Compare”
Price Protection — You are protected from planned AEP rate increases
Reliability — AEP continues to provide service and makes repairs in the event of a blackout
Billing — You will continue to receive just one bill each month from AEP
Easy — No equipment to buy or action required on your part once you enroll
Local — Located in Powell, by purchasing electricity from us you are supporting a local business
Customer Service — We have helpful customer service representatives standing by

Simple — The enrollment process is simple and can be completed in just a few minutes

To Enroll:

Simply fill out the information below, detach and return to Border in the provided return pre-paid
envelope. Alternatively, you may enroll online via our website at www.borderenergyelectric.com. If you
have any questions please contact our friendly customer service representatives at 888-901-8461
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Exhibit KMM- 5

Ohio Power Company

ESP

Generation Service Price

1 Standard Offer Generation Service Rider (2012 Rates) (A)

2 Fuel Adjustment Clause Rider (2012 Estimate) (A)
3 Transmission Adjustment (B)
4 Provider of Last Resort Charge (A)
5 Enhanced Service Reliability Rider (C)
6 gridSMART® Rider (C)
7 Environmental Investment Carrying Cost Rider (A)
8 Generation Resource Rider (D)
9 Alternative Energy Rider
10 Distribution Investment Rider
11 Generation NERC Compliance Cost Recovery Rider
12 Facility Closure Cost Recovery Rider
13 Carbon Capture and Sequestration Rider
14 Plug-In Electric Vehicle Tariff / Costs
15 Storm Damage Recovery Mechanism
16 Pool Termination or Modification Provision
17 350 MW Customer-sited CHP, WHP, DG
18

MRO

Current ESP Full Fuel
19 Standard Offer Generation Service (2011 Rate) (B)
20 Fuel Adjustment Clause Rider (2012 Rate) (A)
21 Transmission Adjustment (A)
22 2011 Provider Last Resort Charge (F)
23 Environmental Investment Carrying Cost Rider (G)
24
25
26

27 Market Rate Offer

28 Alternative Energy Requirement (E)
29

30

31

32 Weighted MRO
33 ESP Benefit
Source
(A) Exhibit DMR-1

(B) David M. Roush Work Papers
(C) Exhibit AEM-2

(D) Exhibit DMR-8, Exhibit PJN-4 7/1/11 Supplemental Testimony

(E) Exhibit LJT-1
(F) Exhibit DMR-1 Application Testimony
(G) OPCO C-4 Application

Prices are $ per MWH

Jan 2014- June 2014- June 2015- Wid

2012 2013 May 2014 May 2015 May 2016 Average
23.30 24.50 26.00 26.00 72.32
33.00 33.00 33.00 33.00 0.00
2.10 210 2.10 2.10 0.00
0.00 0.00 0.00 0.00 0.00
0.71 0.71 0.71 0.71 0.71
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.18 0.26 0.26 0.26
Unknown Unknown  Unknown Unknown Unknown
1.80 2.18 2.60 2.60 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
Unknown Unknown  Unknown Unknown Unknown
Unknown Unknown  Unknown Unknown Unknown
Unknown Unknown  Unknown Unknown Unknown

60.91 62.67 64.67 64.67 73.29 65.32
21.56 21.56 21.56 21.56 21.56
33.00 33.00 33.00 33.00 33.00
2.10 2.10 2.10 210 2.10
2.04 2.04 2.04 2.04 2.04
0.96 0.96 0.96 0.96 0.96
59.66 59.66 59.66 59.66 59.66
90% 80% 70% 66% 56%
53.694 47.73 41.76 39.26 33.29
57.47 57.47 57.47 72.32 72.32
0.54 0.79 0.79 1.03 1.28
58.01 58.26 58.26 73.35 73.60
10% 20% 30% 34% 44%
5.80 11.65 17.48 25.09 32.53

59.50 59.38 59.24 64.34 65.82 61.97

-1.42 -3.29 -5.43 -0.33 -7.47 -3.35

Page 1 of 2



Exhibit KMM- §

Columbus Southern Power Company

ESP Prices are $ per MWH
Jan 2014- June 2014- June 2015- Wid
Generation Service Price 2012 2013 May 2014 May 2015 May 2016 Average
1 Standard Offer Generation Service Rider (2012 Rates) (A) 26.30 27.60 29.20 29.20 72.32
2 Fuel Adjustment Clause Rider (2012 Estimate) (A) 33.30 33.30 33.30 33.30 0.00
3 Transmission Adjustment (B) 2.24 2.24 2.24 2.24 0.00
4 Provider of Last Resort Charge (A) 0.00 0.00 0.00 0.00 0.00
5 Enhanced Service Reliability Rider (C) 0.62 0.62 0.62 0.62 0.62
6 gridSMART® Rider (C) 0.37 0.37 0.37 0.37 0.37
7 Environmental Investment Carrying Cost Rider (A) 0.00 0.00 0.00 0.00 0.00
8 Generation Resource Rider (D) 0.00 0.18 0.26 0.26 0.26
9 Alternative Energy Rider Unknown Unknown Unknown Unknown Unknown
10 Distribution Investment Rider 1.80 2.18 2.60 2.60 0.00
11 Generation NERC Compliance Cost Recovery Rider 0.00 0.00 0.00 0.00 0.00
12 Facility Closure Cost Recovery Rider 0.00 0.00 0.00 0.00 0.00
13 Carbon Capture-and Sequestration Rider 0.00 0.00 0.00 0.00 0.00
14 Plug-In Electric Vehicle Tariff / Costs 0.00 0.00 0.00 0.00 0.00
15 Storm Damage Recovery Mechanism Unknown Unknown Unknown Unknown Unknown
16 Pool Termination or Modification Provision Unknown Unknown Unknown Unknown Unknown
17 350 MW Customer-sited CHP, WHP, DG Unknown Unknown Unknown Unknown Unknown
18 64.63 66.49 68.59 68.59 73.57 68.35
MRO
Current ESP Full Fuel
19 Standard Offer Generation Service (2011 Rate) (B) 20.21 20.21 20.21 20.21 20.21
20 Fuel Adjustment Clause Rider (2012 Rate) (A) 33.30 33.30 33.30 33.30 33.30
21 Transmission Adjustment (A) 2.24 2.24 2.24 2.24 2.20
22 2011 Provider Last Resort Charge (F) 4.60 4.60 4.60 4.60 4.60
23 Environmental Investment Carrying Cost Rider (G) 0.92 0.92 0.92 0.92 0.92
24 61.27 61.27 61.27 61.27 61.23
25 90% 80% 70% 66% 56%
26 55.14 49.02 42.89 40.32 34.17
27 Market Rate Offer 57.47 57.47 57.47 72.32 72.32
28 Alternative Energy Requirement (E) 0.54 0.79 0.79 1.03 1.28
29 58.01 58.26 58.26 73.35 73.60
30 10% 20% 30% 34% 44%
31 5.80 11.65 17.48 25.09 32.53
32 Weighted MRO 60.94 60.67 60.37 65.40 66.70 63.14
33 ESP Benefit -3.69 -5.82 -8.23 -3.19 -6.88 -5.21
Source

(A) Exhibit DMR-1

(B) David M. Roush Work Papers

(C) Exhibit AEM-2

(D) Exhibit DMR-8, Exhibit PJN-4 7/1/11 Supplemental Testimony

(E) Exhibit LJT-1 Page 2 of 2
(F) Exhibit DMR-1 Application Testimony

(G) CSP C-4 Application
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Exhibit KMM- 6

Ohio Power Company

ESP

Generation Service Price
1 Standard Offer Generation Service Rider (2012 Rates) (A)
2 Fuel Adjustment Clause Rider (2012 Estimate) (A)
3 Transmission Adjustment (B)
4 Provider of Last Resort Charge (A)
5 Enhanced Service Reliability Rider (C)
6 gridSMART® Rider (C)
7 Environmental Investment Carrying Cost Rider (A)
8 Generation Resource Rider (D)
9 Alternative Energy Rider
10 Distribution Investment Rider
11 Generation NERC Compliance Cost Recovery Rider
12 Facility Closure Cost Recovery Rider
13 Carbon Capture and Sequestration Rider
14 Plug-In Electric Vehicle Tariff / Costs
15 Storm Damage Recovery Mechanism
16 Pool Termination-or Modification Provision
17 350 MW Customer-sited CHP, WHP, DG
18

MRO

Current ESP Full Fuel
19 Standard Offer Generation Service (2011 Rate) (B)
20 2001-2008 Environmental Carrying Costs
21 Fuel Adjustment Clause Rider (2012 Rate) (A)
22 Transmission Adjustment (A)
23 2011 Provider Last Resort Charge (F)
24 Environmental Investment Carrying Cost Rider (F)
25
26
27

28 Market Rate Offer

29 Alternative Energy Requirement (E)
30

31

32

33 Weighted MRO
34 ESP Benefit

Source

(A) Exhibit DMR-1

(B) David M. Roush Work Papers
(B) Exhibit AEM-2

Prices are $ per MWH

(D) Exhibit DMR-8, Exhibit PJN-4 7/1/11 Supplemental Testimony

(E) Exhibit LJT-1
(F) Exhibit DMR-1 Application Testimony

Jan 2014- June 2014- June 2015- Wid
2012 2013 May 2014 May 2015 May 2016 Average

23.30 24.50 26.00 26.00 72.32
33.00 33.00 33.00 33.00 0.00
2.10 2.10 210 210 0.00
0.00 0.00 0.00 0.00 0.00
0.71 0.71 0.71 0.71 0.71
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.18 0.26 0.26 0.26
Unknown Unknown  Unknown Unknown Unknown
1.80 2.18 2.60 2.60 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
Unknown Unknown  Unknown Unknown Unknown
Unknown Unknown  Unknown Unknown Unknown
Unknown Unknown Unknown ~ WUnknown Unknown

60.91 62.67 64.67 64.67 73.29 65.32
21.56 21.56 21.56 21.56 21.56
-3.23 -3.23 -3.23 -3.23 -3.23
33.00 33.00 33.00 33.00 33.00
2.10 2.10 2.10 2.10 2.10
0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00
53.43 53.43 53.43 53.43 53.43
90% 80% 70% 66% 56%
48.09 42.75 37.40 35.16 29.82
57.47 57.47 57.47 72.32 72.32
0.54 0.79 0.79 1.03 1.28
58.01 58.26 58.26 73.35 73.60
10% 20% 30% 34% 44%
5.80 11.65 17.48 25.09 32.53

53.89 54.40 54.88 60.24 62.35 57.45

-7.02 -8.27 -9.79 -4.43 -10.95 -7.87

Page 1 of 2



Exhibit KMM- 6

Columbus Southern Power Company

ESP Prices are $ per MWH
Jan 2014-  June 2014- June 2015- Witd
Generation Service Price . 2012 2013 May 2014 May 2015 May 2016 Average
1 Standard Offer Generation Service Rider (2012 Rates) (A) 26.30 27.60 29.20 29.20 72.32
2 Fuel Adjustment Clause Rider (2012 Estimate) (A) 33.30 33.30 33.30 33.30 0.00
3 Transmission Adjustment (B) 2.24 2.24 2.24 2.24 0.00
4 Provider of Last Resort Charge (A) 0.00 0.00 0.00 0.00 0.00
5 Enhanced Service Reliability Rider (C) 0.62 0.62 0.62 0.62 0.62
6 gridSMART® Rider (C) 0.37 0.37 0.37 0.37 0.37
7 Environmental Investment Carrying Cost Rider (A) 0.00 0.00 0.00 0.00 0.00
8 Generation Resource Rider (D) 0.00 0.18 0.26 0.26 0.26
9 Alternative Energy Rider Unknown Unknown Unknown  Unknown Unknown
10 Distribution Investment Rider 1.80 2.18 2.60 2.60 0.00
11 Generation NERC Compliance Cost Recovery Rider 0.00 0.00 0.00 0.00 0.00
12 Facility Closure Cost Recovery Rider 0.00 0.00 0.00 0.00 0.00
13 Carbon Capture and Sequestration Rider 0.00 0.00 0.00 0.00 0.00
14 Plug-In Electric Vehicle Tariff / Costs 0.00 0.00 0.00 0.00 0.00
15 Storm Damage Recovery Mechanism Unknown Unknown Unknown  Unknown Unknown
16 Pool Termination or Modification Provision Unknown Unknown Unknown  Unknown Unknown
17 350 MW Customer-sited CHP, WHP, DG Unknown Unknown Unknown Unknown Unknown
18 64.63 66.49 68.59 68.59 73.57 68.35
MRO
Current ESP Full Fuel
19 Standard Offer Generation Service (2011 Rate) (B) 20.21 20.21 20.21 20.21 20.21
20 2001-2008 Environmental Carrying Costs -1.49 -1.49 -1.49 -1.49 -1.49
21 Fuel Adjustment Clause Rider (2012 Rate) (A) 33.30 33.30 33.30 33.30 33.30
22 Transmission Adjustment (A) 2.24 2.24 2.24 2.24 2.20
23 2011 Provider Last Resort Charge (F) . 0.00 0.00 0.00 0.00 0.00
24 Environmental Investment Carrying Cost Rider (F) 0.00 0.00 0.00 0.00 0.00
25 ) 54.26 54.26 54.26 54,26 54,22
26 90% 80% 70% 66% 56%
27 48.84 43.41 37.98 35.70 30.26
28 Market Rate Offer 57.47 57.47 57.47 - 72.32 72.32
29 Alternative Energy Requirement (E) 0.54 0.79 0.79 1.03 1.28
30 58.01 58.26 58.26 73.35 73.60
31 10% 20% 30% 34% 44%
32 5.80 11.65 17.48 25.09 32.53
33 Weighted MRO 54.64 55.06 55.46 60.79 62.79 58.05
34 ESP Benefit -10.00 -11.43 -13.13 -7.80 -10.79  -10.30
Source

(A) Exhibit DMR-1

(B) David M. Roush Work Papers

(B) Exhibit AEM-2

(D) Exhibit DMR-8, Exhibit PJN-4 7/1/11 Supplemental Testimony

(E) Exhibit LJT-1 Page 2 of 2
(F) Exhibit DMR-1 Application Testimony
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1
2

3

11
12

13

14
15

16

AEP Ohio

Electric Security Plan

Stipulation Market Rate Offer Test

Market Rate Offer Price Test

Jan 2013 - May Jun 2014 - May Jun 2015 - May

Exhibit KMM-7

2012 2014 Wtd Average
(5) = weighted (1),

Generation Service Price (1) (2) (2}, (3) and (4)

2011 Base ESP 'g' Rate 27.12 27.04 27.04 27.04 27.06

2011 Full Fuel* 33.01 33.00 33.00 33.00 33.00

Total Generation Service Price 60.13 60.04 60.04 60.04 60.06
Expected Bid Price

Competitive Benchmark - Capacity Cost 70.53 74.66 79.85 0.00

Shopping Benchmark Weight 79% 66% 59% 0%

Competitive Benchmark - RPM 57.16 58.68 72.32 72.32

Shopping Benchmark Weight 21% 34% 41% 100%

Expected Bid Price 67.72 69.23 76.76 72.32 71.29
MRO Pricing

Generation Service Price 60.13 60.04 60.04 60.04 60.06

Generation Service Weight 90% 77% 66% 56%

Expected Bid Price 67.72 69.23 76.76 72.32 71.29

Expected Bid Weight 10% 23% 34% 44%

MRO Annual Price 60.89 62.15 65.72 65.47 63.42
MRO - ESP Price Comparison

MRO Annual Price 60.89 62.15 65.72 65.47 63.42

Stipulation ESP Price *** 59.71 61.34 62.34 73.29 63.90

ESP Price Benefit*™* 1.18 0.81 3.38 (7.82) -0.48

* Includes "Renewable and Energy Efficiency Adjustment", updated based on Forecast FAC for Jul-Sep 2011 Fuel from Case No. 11-281-EL-

FAC

** Does not include alt ESP Benefits included in the Settlement
** Reflects competitive bid price of $72.32 plus costs of GRR and ESRR
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AEP Ohio

ESP

Generation Service Price
1 Standard Offer Generation Service Rider
2 Fuel Adjustment Clause Rider
3 Transmission Adjustment
4

MRO
24 Current ESP Full Fuel
25
26
27 Market Rate Offer
30
31
32 Weighted MRO

32 ESP Benefit

Exhibit KMM- 8

Prices are $ per MWH
Jan 2015- June 2015- Wtd

2012 2013 2014 May 2015 May 2016 Average

24.50 25.70 27.20 27.20 73.59

33.10 33.10 33.10 33.10 0.00

2.14 2.14 2.14 2.14 0.00
59.74 60.94 62.44 62.44 73.59 64.01
60.23 60.23 60.23 60.23 60.23 60.23
90% 80% 70% 60% 56% 73%
54.21 48.18 42,16 36.14 33.61 43.75
58.85 61.38 73.59 73.59 73.59 67.49
10% 20% 30% 40% 44% 27%
5.89 12.28 22.08 29.44 32.53 19.25
60.09 60.46 64.24 65.57 66.14 63.00
0.35 -0.48 1.80 3.13 -7.45 -1.01

Reflects values shown on Attachment A to the testimony of Robert B. Fortney
Market rates shown after 2014 reflect 2014 market rates to be conservative
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Month

August 2011
July 2011

June 2011

May 2011

April 2011
March 2011
February 2011
January 2011
December 2010
November 2010
October 2010
September 2010

Exhibit KMM-9

PJM Historical Real-time Prices

On-peak

Average Price

per MWH
$47.33
$64.54
$50.91
$59.16
$45.12
$40.20
$40.80
$45.83
$48.84
$36.66
$34.66
$38.02

AEP Zone

Off-peak

Average Price

per MWH
$32.18
$§37.71
$29.60
$35.81
$33.04
$32.84
$34.70
$37.89
$37.77
$31.27
$28.28
$26.99
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