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• Urgent D For Review Q rtease Comment • Please Reply D Please Recycle 

Attached are the Sugar Creek Township Out-out notifications. These will be 
sent to eligible customers on or after October 7,2011 with the deadline to 
be on or after October 28,2011. Hard copies will be sent via overnight mail. 
Please file these under case number 10>0795-EL'OAG. FirstEnergy 
Solutions is providing aggregation service to the Sugar Creek Township 
and are filing these on their behalf. 

Thank you, 

Benjamin Rich 
Government Aggregation 
FirstEnergy Solutions 

330^15-7395 

This i s t o c e r t i f y t h a t the imsges appearing s r e an 
e c c a r a t s and cossplete reproduct ion of a Cit^e f i l s 
doc::vi;rvC;.at ds^Iivered in the regular course of burliness. 
Technician Date Processed 
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October?. 2011 

Dear Sugar Creek Towiship ReEide:\t, 

We are providing you (he opportuniiy to Join oltier residents to save money on the eleclridty you use. Savings are 
possible through ffovemmenlal aggregaUon, where community officials bring lOgelher citizens to gain group buying power 
for the purchase of electricity from a retail electric generalion provider certified by the Public Uiililies Commtgsfon or Ohio. 
Voters In Sugar Crsek Township approved this program in May 2010. 

Alter researching competiliva alecificity pricing options for you, we liave chosen FirstEnergy Solutions Corp., B 
subsidiary of FirstEnergy Corp., to provide you wiBi sS'/ings on your ©leclrto generation ihroygli August 201fl. There is 
nooDsi forenro l lmontandyou w idnot bd changed a swi tohhg fee. You do nijt need to do anythinglQ participate. 

As a rnembar of this aggregallon, you are guaranteed to save 3 percent off your Price to Compare. Your Price to 
Compare Is essentially the prtes/ou pay for electric generalion froni tile uHtity and consists of generation and 
transmission related components, which are fhe costs assodated with generating the power and delivering it Ihrough the 
transmission system. 

To estimate what your savlrigs per tutowatt-houi" (KWH) will he Ihrough this program, locate yo-jr Pf1c% to 
Compare on yourelecln'c bill. Divide your Price to Compare by 100, then multiply by 0.03 (3%) to delermlna your savings 
per KVWH. Multiply ttiat number by your total monthly usage. The final number Is how much yoy can expect io save each 
month you use ihe same annount of electricity. 

You will gee your elecLrlc savings from J^rstfinergy Solutions after your enrolfment hag been completed and your 
switch has been finalized - approximately 30 - -^5 days, depending upon your meter read dais. Of course, you are not 
obligated lo perticipate in [he Sugar Cnseh Township electric govemmental aggregstiofi program. If yo j wish to be 
excluded fromthe program and remain a fwll-servica customer of your local electric utility - AEP Otiio - you tia^a lifitii 
October 26, 2011 to return Ihe attached 'opt-out° form, tf you do not opt out at this lime, you will receive a notice at least 
every three years asking if you wish to remain In the program, l( you leave the pnsgram at any other lime, you could he 
subject to a $25 cancellation fee fiBm FirstEnergy Solutions - and you might no! be eervad under the same ratas, terms 
and condllionstiiat apply to other customars served by AEP Ohio. 

After you become a parliapant in this governmental aggregalJon program, AEP Ohio will send you a letter 
conrmiing your selat^ion of I^irstEnargy Solutions as your electric generation provider. As required by law, this lattfi/ wf[| 
inform you oT your option to cancel your contract with FirstEnergy Solullotis within savari days of its postmark. To lemain 
in t^e Sugar Creek Township elecUic governmental aggregation program, you donT need to take any action ^vhen ihia 
letter arrtvea. 

A £ P Ohio will coiitfnue to maintain Ihe system that delivers power to your home - no new polas or wires will ba 
built by FirslEnorgy Solutions. Ycu will continue to receive a single, sasy-to-fead bill from your focal electric utility with 
your Ri^lfineigy Solutions charges included. Ttie only thing you'lJ notice is savings. 

If yOu have any questions, please call FirstEnergy Solutions foU-fnge at 1-866-636-3749, Monday ttirougti Friday. 
B a.m. to 5 p.m. PIsase do noL call Sugar CreeK Townsrtip wltn aggregation prograrn questions. 

Sincerely, 

Sugar Cceek Township Local Officials 

P,S. To receive these savings, you should not rasponrf. Return Ihe opt-out fomn oriy if you do not want !o participate in 
the Sugar Creek Tow/righip eleclric govornmental aggregation program. 

OPT-OilT FOfiM - SUGAR CREEK TOWNS^^IP ResibEHti/ii- ELECTRIC GpvERNMEtjrAL AGGREGATION PRO'GRAIVI 

Option i : Do nothing and save. 
Ifyou \iiAnt to pai1lcl()ate In ttiis program and 
eave, you do nof rieed to return this form. Your 
enrollment fs automatic. 

Option 2: Opt out by returning this 
form. 
If you do not want to participate In thJe 
program, yoo must return thfa form before the 
dUB dale. 

By rs turn lng this s ignod form, you vvHl be EXCLUDED from the opportuni ty to j o in wi th Oth&r 
residents in the Sugar Creek Township Eloctr ic Governmental Aggregat ion ProEfram. 

L - J l wiBh lo opt out of the Sugar Creek Township HecCrfC Govcriimental Aggregation Pfogrsm, (Check box tg optouL) 

Sanftce address [City, stale snd rip}: — , '. 

pfions numtwr.. 

AcoCiapi fielder's sianatu(&:_^ JJale; . 

Wal! by Oclotifct Ift, 2lHt to; SuflBr Creel; Township e ie t t f l t Gov=<nmorlal ABgregaHori Pfogram, 341 Wnlie t'ond DYlvk, DIdg. S-3, Akron. Ohio 

file:///iiAnt
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Sugar Creek Township Electric Governmefifal Aggregation Program Frequently Asked Questions 

Wfiat is aggregation? . 
Under governmental aggregation, foca! officials bring citizens togetlier to gain group buying power for ttie purctiase 
of competitively, priced electricity from a retail efectnc generation supplier certified by ttie Public Utilities 
Commission of Otiio. 

Row is my community able (o choose a certified electric generation supplier on my behalf? 
In May 2010, Sugar Creek Township residents voted to allow the community to contract for an electric generation 

'supplier on their behalf. ^ 

How will I know if I can save money under the Sugar Creels Township electric governmental aggregation 
. program? 
Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to t)e 
3 percent lower, In other words, each month, you'll pay 3 percent less for the generation portion of your eieciric 

. supply than if you had not joined the Sugar Creek Township govemmental aggregation program. 

What do i need to do if i w^nf io be includedin this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under Ibis program. You may choose 
to remain in the aggregation group and begin receiving your 3 percent discount by simply not returning the opt out 
form. 

If I join the Sugar Creek Township electric aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such, as power outages? 
Your local electric company will be responsit̂ le for the delivery of power to your home or business. Since your 
local electric utilily.stitl owns (he wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you wifl receive Is fixed, so each month you will save 3 percent off the generation 
portion of your bill. Since the actual price per KWH charged by Ihe utility may change each month based on (he 
season and your usage, fhe price per KWH from Rrs(£nergy Solutions will also change each monih. Regardless, 
you are guaranteed to save 3 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
'Opt out" means that you can decide not to participate in the Sugar Creek Township eieciric governmental 
aggregation program. By returning the opt-out form, which is included in this mailing, by the due dale you wilf not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive electric 
generation Supplier, .and you will not receive the 3 percent discount. 

What happens if I do not send in fhe opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Sugar Creeic 
Township govemmental aggregation program and wili begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can [ opt out over the phone? 
No, If you want to opt out, you must mail in your completed opt-out form and it must be postmarked by ihe due 
date. 
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Can I opt out of the program at a later date? .. 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions it you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish lo remain in the 
program. At that point, .you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay.with your current electric utility, which will continue to supply"your electricity as it always has, oryou 
can shop for an afternative generation supplier. A list of competitive eieciric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If J join the aggregation, can I stay on budget bitting? 
Yes, you can remain on budget billing; however, the budget billing program does nol apply lo your charges from . 
FirstEnergy Solutions - only to charges from the electric utility, Your total charges from FirstEnergy Solutions wilf. 
fluctuate from month to month according to your usage. . ,, 

Can i stii! have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your efsctrlc bill will not change. , 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and I\̂ ichigan. 

What is the toll-free niJmber for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FitstEncrgr Solutions Coi-p. ~ Terms ajuJ Coaditiofiff 

Tliesfi Terms and CoildiliOnS (ogethar wiih flic crirdtjnent infonnaLion/opHjUi; HClificaiion 
arc your agvccmenc for electric gctieraiion service with RrslErcrgy Solutions C^rp, 
("FES") if youchMac lo rcjnsin in ihe commiiniiy agSf'J^^on progtam by not "opting-
out" oc exeicisiiig ihc right of iMCiffiiDn. Pieaaft iffCf) a copy of ihis apTf.j;!mert for yoT]̂  

FES is certified by Iht Publjc UfilificB Commissiort of OSlio ("PUCO") to offer m i supply 
electtic gcnMalion services in .Ohio and IS an affiliaie of Otiia Edisqn, Toledo Edifion, and 
Cleveland E\eciric Blumiraling fiompafliw. As a CompcliCivfi R«a}l Electric Service 
C'CRES'") frfiVidM-, FES will supply Ihc cJeclrio gencraliofi to yoitr Electric Distribliliofi 
Ucillty ("EDU") fcascd on your usage. Your BDU l^e^ diarihutes of dclkera the 
elecin'ciiy lo you. P E S sets the gcriaraiipn prices and charges ihst customsrs pay. Tiie, 
PUCO icplalef dislribution prices ant) servit^. 

DEFJHmONS; 
Generation Srrvlce - The prodiiciion of clKiricity. 
Traflj-mifislon Secvlce - Moving high voliagc electricity ftum a Ecnsration facility to the 
disiriUution lines of an EDU. 
Dr?(cJbutlon Service - Physical delivery of clcciriciiy to customcR by the EDU. 
JUghl ol ReciSsion - If yo\> do nOI opl-ou! and si-t cnwHed 10 receive generation servicb 
from FES, your EDU witl send you a cofifirmalion letter. Yon will have llie right lo 
rescind your cnrollmenl wiihin sRVcn (73 caleftlJar folicwinB ihc posimaric dfllc of the 
confiimnalion ietler by following the inStrucUons ooniaincd Jn die letter. The Ri^hl of 
Rescission only applies wlien a customer switches 10 a generation supplier and not On 
renewal cniollmccits, Your EDU will nw Ecud a confjrrtiaiion notice upon any Knewal of 
this Agreement. Should you choost 10 opl-oui of your CDmmunity's program, you will he 
served by your EDO's standard service offer established pursusftl to section 4^3 .1 ' ! of the 
Ohio Revised Code unltss yoii choose an atlcmaie supplier of eleciricily. 

TERMS AKD CONDITIONS OF SERVICE 

1. Eligibility, Only Refiidcnlial Customer aocounts !1QI enrolled io (he PorCftniigc of 
Income Plan Program (PIFP) and small commercial customers nrftb a peak demand 
bttow 199 KW are eligible for this offer ftom PES, PES reserves the right to KfMSft 
snrollmHil lo any comntacial customer with an ouisiantlin^ eieciric bill balance, 

2., Basic Service Prices. Durin^lhptamoflhisConlracl, youajcrcctopay PESafiiccd 
price for combined cicccrit; TVanSmission. Gcjneralion and Generation Related 
Charges as spe«)rir4 in the enroDmcnl notiSca^'On. Vou will be hilled al ihe 
percentage oft yoi.lr EDO Price ro Compsrc per KWh per biHing monltl, as Specified 
iyi the opi-ODt nOlificaL"o/i. In addition to FES" charges, you will be Charged by your 
BDIJ for distribution and various other charges, lii addition 10 the charges described 
above, if any regional tiCnsmission ocjanizatioft Or Eimilai entity, BDU. 
govemmenial entity Or agwicy, NERC and other indjstry rciiatility organization, or 
court rcijuires a change lo Ihe lams of the Agreement, or imposts upor) Supplier new 
or additiontil chargM or requirements, or a change in it*e method or procedure for 
(JciennininE chaqjes C: reijuiremenls, relaiing lO yout electric supply under this 
AgreeinBot (any of the foregoing, a "Pass-TTirOLtlh Evcnf'),whicii arc JlOl Olhcrwisc 
wimhursed to F£S, CtJsMintr agie&s thsL Supplier may pass through the additional 
cost to Supplier of such Pass-Through Event, which may be variable, to Customer. 
Changes may iridude, without limitalion, trgnsmfSJioh Or capacity rcquircmems. new 
or aiodificd charges or shopping credi is, and oiher changes (o retail electric customer 

, access progmms. ^ 
3 . Lengili of Afireement. As n pari of your comnfinfliiy's program, your service lioni 

PES will commence wi th the next available oieTer reading and after processing of the 
tnwHmeJit by your E D U , anti will continue for the lerm as specified in ihc opt-oui 
nfllificatiOn, ending on the meter read for the last mofi[h of service. For the period 
beginning June 2011, [he program m.iy fce (crminated or modificdduc 10 unforeseen 
re£ttla^Cry acticn. Should liic proer^m be lenrriralcd, you wiH lie returned to the 
standard service otfer or its successor, 

A, Ejlliiig. You wij! receive a consolidaicd bill from your.eDU for both your FfiS and 
EDU charges. FES does not offer budget billing, [f you do nol pay your bill by the 
due davc. FES may cancel this Agreement after giving you a minimum of fourteen 
04) dajS written rolice. Upon cancellation you will be retUmed lo your EDU as a 
customer. You Will remain r&sponsiblc lo pay FES for any clcciriciiy used before ihis 
Agreement Js cancelled as well as any laie payment charges, FES reserv&s the right 
10 totiven you from consolidaiB^ 'billing to dual biDing if such a conversion \'A]\ 
faeilitaie more timely billing, colIccHons, and/or payment. Purthtr. your foilurc lo 
pay EDO charges may rtsylt in your -cfectric service being disconnected in 
accordance with the EDU tariff. 

3. Penaltias, ^ets nnd Exccptloas. Your EDO may charge a switching fee to the 
cusiomer. If you do not pay the full amount owed to PES by ihe due due of the hill, 
PES may charge a I, .5% per mOnth late paymca t fee, 

6. Canccll-Trion/rcrmlnatlon Provisions, If this agreement is not rescinded during the 
rcjcJssion period, enrollment will be sent to yourEDU You may terminate this . 
Agreemeni, wiihoul penalty, if you move o-aiside the CPES provid=r's service areti 
Or into an area where the CRES provider charges a different price, by providing FES 

AEPG0VAGG%0fP7/ll 

with a thirty (30') day v/riKW tio^cc. tt you •Mjrainaltthis Agjetmeiil for any oiher 
nraSon. except as expressly provided here! a, you will bc.chaiged a lemiinnticai fee 
of $25 for each rcsidcniial Olilily accoimt and $50 for each commercial Utjiity 
accoufll. Upon (crmiiialion with FES and retum to siamJard offer service with your 
EDO, you may not be served Unticr the sarne raies. terms, and conditions that apply 
10 olher EDO customers. 

7. Cusiomer Consent and Morpaatlon Release AuthorlwtJon. By choosing not to 
opt-out of your conununiiy's pioeram, you understand and agree to the terms and 
condi^ons of tiiie Ajcctn^env -with FES. Yov auihorizc F£S ip o'btaln inforraBiion 
from the £DU that includes, but is not limited to: billing history, payment history, 
hittorical anil fiiture clcctiidty usage, meter readings, and characierislics of 
clecuieiiy service. FBS rcaeJrves the right rq d^emUne if yoUr credit slanding is 
satisfactoiy before accepting your enrollment request. This.Aapreement shall be 
considered ciecutcd by FES following accep[aiicc of your enrollmeni request by 
FES. (he end of the 7 day rescission period and subsequenl accepuncc of Iht 
enrollrnent by ytnir EDO-

a. CmtttittEKpivatiDa. Al the end ot its itrm, this Agreement will expire. A( least 
every ihrec years, you will be given the opportunity to opt-out of yourCOnimunity's 
program at no cost, Vou arc responsible/or arranging your eieciric Supply upon the 
explication of the Agreement. 

9 Dispute PiflcedurBs. Contact FES wi(h any qtiestions conccmini; the terms of 
sen'ice by phone at 1-B88-254-6359 (loH-free) M-F 8 AM - 5PM EST or in writing 
at 341 White Pond Drive. Aim: Contract Administration, Akron. OH 443Z0. Our 
web address is WwW.firstnergysoiutl0ns.com. If your COmplOi'ni i i no! rtsolved 
pf^ci you have called your citcvdc supplier andi/or your electric utility, or for general 
uiiliiy information, resitlential anil business customers may contact the Public 
U^lities Commission of Ohio for asiisUnce ftt l-?00-(SBd-7 S2^ (loll free) Or TTY at 
1-800-^86-1570 (toll free) from 8:00 am to 5:00 poi Weekdays or at 
www.PUCO.ohio.Fov. 

10. MiscclIoneQus. You liave the right to request ftcin FES, twice wjibin a 12 month 
period, up to 2d months of payment history. wEihout chargt. 
FES is, pixiTiiblted from disclcsing a customer's social security number wid/ar 
acCODlll Tiumbcit'E) without the customer's sffimnai.ive wrillen consent except for Ihe 

' FES' collections and re{)oning. participating in programs funded by Ihe universal 
service fiind. puisuant to section 4P28.54 of the E^visfcd Code, Or assigning a 
customer's contrad to anolhcr CRES provider. 

FE5' envifonmenlfll disclosure staiemenc is available for viewing on our wcbsile -
svww.firsKnergvsolutions.coTn. Vou agree that FES wili make ihe reijuired 
quarterly updates to Ihe staiemcnt clectranically On our website. We will also 
provide the infijimalioft UpCm request. 

PES may assign its righis lO another, inciwding any Bucccssor, in acconJanCc with 
the nilts nnd regulations of Ihe PUCO. 

FES assumes no responsibility or liabiliry for the following items that art Ihc 
responsibility of the EDIJ; opeiaiion and maintensncc of the EDU's eJccirical 
system, any inieniiplion of service, ternunalion of service, or deteriocaiion cf ihc 
EDU's service, In (he event of a power ootcige, you should conlact your local • 
EDU. . . 

Customer is responsible fcr providing FES with aocuralt account informaliou. If 
said information fs ineorrcci, FES reserves the right to re-price die sppiicablc 
aCCOUIllfs) or terminate the agreemenL 

FES reserves the right (o return any custom er to ^ e EDO if the cusromer's rate code 
ormcter type is changed and the account is nO longer eligible fOT dlis program. 

Cdsiomer auihorizes, but does noi obligate FES. to cicrcist Customer"? govcmmcni. 
agercgalion opt-OL t rights. 

11. Warraiity. FES wMranis lixle ana the righi to all eteiiridty sold hereunder. THE 
WARRANTIES SET FORTH IN THIS PARAGRAPH AKE EXCLUSfVE AND 
ARE IN UEU OP ALL OTHER WARRANTIES. WHETHER STATUTOBiy, 
EXPRESS Oft IMPLIED, INCLUDING BUT 'KOT LIMlTfiD TO ANi' 
WARRANTies OF MERCHANTABlLITr, FITNESS EOR A PARTICULAR 
PUR!POSB OR ARISING OUT OE ANY COURSE OF DEALING OR USAGE OF 
TRADE. 

http://WwW.firstnergysoiutl0ns.com
http://www.PUCO.ohio.Fov
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behveen the sources 
otgensraPcnused' 
lo produce ihl^ 
produd arid Ifie 
hiaioric regional 
averaga supply mix. 

Environmenlal Dlscloaure Infotmaiton 
FirslEneJBy Solufions Cotp. 

Prolected Datg forltie gQll Calendar Year 
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ElgducI 

EfivlronmBniBl 
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AdescrtpHDnoI 
ttischaracledsllcs 
associated wilh 
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Unknown 
4% 

Air Emissions-
A cotnparfson 
betweon tiis air 
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Hydro 
1% " 

Njclear 
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5% 
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on 
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Co a] 

Bipmass Power 
Coaf Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
on Powar 
OUier Suufcss 
Solar Power 
Unknown Pjfchasad Resources 
VVfnd Power 

Air Ernissfons ana Solid Waste 
Air Emissions and Solid Wasle 
Wildlife Imoacta 
Air Emissions and SollO Waala 
Radioactive Wasia 
Air EmlsslonB and Solid Waste 
UnKnown Impacis 
No Significant imoacts 
Un[tnDWf> Impacts 
WlldlilBllTIDacIs . 

c«Aniao^9 

SuTiir tKonWe 

NiVojsn CMdB) 

jRcglonal Average 

TVpa; 
Hlqn-LBvel Radloacfiva Wasle 

Low-Level Radfoacifve Waste 

QuanlUvi 
0.0034 

0.0012 

Lbsyi.OOO kWh 
R^LOODklWh 

hJole: Tlie eencralion of Ihfa peodud ^\vo^«}^ the use ol 4% pfoiwrted Unknown Pufctiased Raswrces. ll>e i i i 

airiaalora anO larftoacB^ivaslss assodalwivirtihlhMB urknown leaoi/fcw a/s nol Included In these cha/ta. 

RewivatJe Enerey Cretfts: rirsiEner(iy SofulJons purc^wscs retwviatJfl eneigy c'ctf ' i (RECsj a^ a meai^ (rf «irrpl)1ng wfln (he renewEKe ane/gy resoi^ofl 
bencftma/kundtrr Ihe slali'e aflafnaii/B ewrgy po.-tit>6jalandartJreqiarementa. Tr» reqLiremefil(or £011 la (.0%rerevraMe. Incfudr^ D.03%5ci(Br. 

Wnfi ir-ds«h anatyEls. Itia en f̂inyimcntar chaieclarbUM of any lorm of etectric gensraBon vfll reveal beneias 55 w f l aa coals, f w turtle Information, contatJ 
n(aiefter9ySdi;llor»3C«patw,'w.f63.coniofbVphonefll 1-eaa-264-635$. 
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October?, 2011 

Dear Sugar Creek Township Eusirress, 

We are providing you the opportunity to p in other businesses to save money on ih& eteclricity you use. Savit^gs 
are possible through governmental aggragaiton, where community officials l)ring together citizens lo ga'n 9'oup buying 
power for the purchase of atacMclty frorri a retail electric generation provider certified by the Public Utlfilies Commissiori of 
Ohio. Voters In Sugar Creek Township appro\jec( this program in May 2010. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
suiJSldiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2014. There Is 
no cost for enrollment and you wil l not be charged a switching fee. You do nol need to tJo anything to participate. 

As a member of this aggreg-aiiofi, you sfe guarai^leed to sa>;e 3 percant oji your price lo Compare. Your Piice lo 
Cornpare is essentially the price you pay for eieciric generation from (iie utility and consists of gsneraljort and 
transmission related componenls. which are the costs 8S30ciated with generating the power and delivering it through the 
iransmlefilon system. 

To estimate what your savings per kllowalt-hotir (KWH) will be through tfifs program, you first need io determine 
ypur Price to Compare. SIniply divide the amount of the Sypaseable Generation and Transmission Related Component 
by Ihe Kilowatt Hours Used, which are both found on page 3 of your bill. Use tWs number as your Price to Compare. 
Then multiply yaur Price Io Compare by 0.03 (3%) to determine your sayings per KWH. Multiply thai number by your total 
monthly usage. TheTinal number is how much you can expect fo save each month you use the same alnout^i: of 
elactricity, 

Yoir will see your electric savings from FirstEnergy Solutions after your enrollment has been twmpfeted and your 
switch has bean finalized - approximately 30 - 45 days, depending upon your meter read date. Of coursa, you are not 
obliflaied to parliclpate in the Sugar Creen ToWnship electric governmeritai 'aggregation progrann. if you wish to be 
excluded from tha program and remain a full-ssrvlce t;usfomef of your ltx;al electric ti(l[itv - AEP Ohio - you have until 
October 2fl, 2011 to return Ihe attached "opt-out" form. If you do not opl out al this time, you will nscelva a noUce at [east 
every three years asking 1f you wish io remain in ifia program. If you leave the program at a^y. other time, you could bs 
subject to a $B0 t^nc^ellation fee from FirsiEnergy Solulions - and you mighf not be served under the same rates, terms 
and conditions that apply to other customers served by AEP Otilo. 

After you become a particlpanl in this govemmental aggregation program, AEP Ohio will send you a letter 
confimiing your selection of FirstEnergy Solutions as /our electric generation pnavldar. AS required by law, this letter will 
Inform you of your option lo cancel ypyr contract with FirstEnergy Solutions v/Jthin seven days of Its postmarK. To nsmain 
in the Sugar Creek Township electric governmental aggregation program, you cfon't need to take any action unhen \\v$ 
le:tier arrives. 

AEP Ohio witl continue lo maintain the system Uial delivers power to your home - no new poles t̂ r wires will be 
tsulU by FirstEr\ergy Solutlotis, You will continue to recaWa 3 single, easy-to^read bill from your local eleciiic ulilily wilh 
your FirstEnergy Solutions charges included, The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-rnse at 1-6B6-636-3749, Monday through Friday. 
6 a.m, to 5 p.m. Please do not call Sugar Creek Township with aggregalion program questions. 

Sincerely, 

Sugar Creek Township Local Otfidals 

P.S. To receive these savings, you should not respond. Return Iheopi-otiiformonlyif you do not want to participate h 
the Sugar Creek Township electric governmental aggregation program. 

OP;T-0VT FORM ~.Si;(?ARCfiEEH TfjyvNSHip BUSINESS ELECTRIC Gove^^ 

Option 1 : Do nothing and save, 
Jfyou want to participate In this program and 
save, yon do not negd to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
fo im. 
If you do not want lo partlclpata In this 
program, you must return this fonn bafors the 
due date. 

D, 

Bjf returning this s igned form, you w i l l be EXCLUPED from iha oppor tun i ty to j o in wi th other 
businesses I n j h e SugarCreek Township Ekc l r i c Governmental Agg f tga t l on Program. 

11 wieh to opt out of the Sugar Crook Township EtecUlt Govetrilt\atilal ABBtaga.tlQn Progtam. (ChacK box lo opt out.) 

Ser\'ice address (City, stala and zip); .̂ _. 

Phonenumber , 

Account holder's signalureL -Date: 

Ma.ll bjr OcTobar28. Z011 to: Sug^r CreakTowr\ahlpEieciric Gowrnrnental Aaaregatlon Pfogiam, 34i Wfiiie ppnd Drrvo, Pfrfg, 13-3. At;ron. ot\ia 
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Sugar Creek Township Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officiats bring citizens together to gain group buying power for ttie purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. ( 

How is my community able to choose a certified electric generation supplier on miUbebalf? 
in. May 2010, Sugar Creek Township residents voted to allow the community to contract for an electnc generation 

• .supplier on Iheir behalf 

How wilf f know if f can save money under the Sugar Creek Township electric govemmental aggregation 
program? 
Under this governmental aggregation program, the price you pay tor electric generation supply is guaranteed to be 
3 percent lower. In other words, each month, you'll pay 3 percent less for the generation portion of your electric 
supply than if you had not joined the Sugar Creek Township govemmental aggregation program. 

What dot need to do if! wantto be included [n this government aggregation? 
You do nof need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin-receiving your 3 percent discount by simply not returning the opt-out 
form. 

If I join the Sugar Creek Township electric aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local elecldc company will be responsible for the delivery of power lo your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you wili save 3 percent off the generation 
portion of your biJI. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH irom FirstEnergy Solutions will also change each motilh. Regardless, 

^ you are guaranteed to save 3 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Sugar Creek Tov/nship electric govemmental 
aggregation program. By returning the opt-out form, which is included in this mailing, by the due date you wilt not 
be enrolled as an..electric generation customer with FirstEnergy Solufions, the community's competitive electric 
g^eration supplier, and you will not receive Ihe 3-percent discourit 

. What happens if 1 do nof send In the opt-out form? 
If you do not return the opt-out form postmari<ed by the due date, you will be included in the Sugar Creek 
Township govemmental aggregation program and wil! begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt oui, you must mail in your completed opt-out form and it must be postmarked by the due. 
date. 
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Can I opt out of the program al a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at feast every three years asking if you wish to remain in the 
program. At [hat point, you may opt out at no cost. 

. What are my energy supply choices if i decide lo opt put? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier, A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their currenl prices is available by calling 1̂ 800-6e6-PUCO (1-800^686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the eieciric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according lo your usage. 

Can I still have my payment automatically deducted from my checking account as! do now? 
Yes. How you pay your electric bill wili not change. i 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, fvlaryland, Illinois and Michigan. 

What is the toll-free humber for questions? 
•For answers to your questions, please call 1-866-636-3739, Monday through Friday, 8 a.m. to 5 p.m. 



27, 2' F IRST ENEI . . 2 9 5 2 

B p f v n e t i s 

FlifstEaergj' Splutious Corp. - Terms and Condlflon! 

Tlitse Terms and Conditions logwher with iht cnrollmenl infonnaiion/opi-out poiificaiion 
mt your flgrccmetn for electric gcncralion service Viith fiiSlEncrgy Sdlutions Ccip. 
("•PES") if you choo£S ro reniBin in the comntiuniiy ae^rcgaiLon prD£iraiTi by tlOt "Opting-
oul" or tj;trc!sir'|; die riehi of rescission. Pluase keep a copy of this aerMrnem for your 
rccoivls, 

PES is coiified by ihc Public Uiiliti ts Commission of Ohio ("PUCO") to olTer and supply 
electric generadon service Jfi Ohio And \£ Qn anilislc of Ohio E4iJCn, Toledo Edieon, and 
Cleveland ElMlric niundnaiing compmits. AE a Compeliiive Rcrail EicciHc Service 
("CRES") provider. FES *il! supply iJit electric- genejarion m your Electric Distribution. 
Utility ("EDU") based on youf iisage. Your EDU then diilribui*S Or lleliVcrs the 
clcculciiy ia you. PES sets (lie generaiicm prices and changes Ihat. custoincre pay. TTie 
PUCO TBgulattS distribiiiion prices and services. 

DEFINITIONS: 
GenerdtioaServtcc-The jiroducuon of electricity. 
Ti-aMinifisIon ScrTke - Moving high voltage clcciriciiy from 3 generation facilKy to the 
distribuUon lines of an EDU. 
Diattibutlon Sei'Vlce - Physical delivery of electricity » CUSlOmere by the EDU. 
Hight of ReclsSlon - If you do not opt-out and nrc enrolled to receive genertuion service 
from FES. youc EDU •Mil send you a confirmHtion Ictler,. Yon ivill have the rijht to 
rescind your enrollment within seven (7) calendar fo]Iowill| ihe poslmart: date of the 
confimiation letter by following ihc inslrvCliOJlS tonEaincd in the letter. The Right oJ" 
licscissicrt only applies when a customer BWilches to a generation supplier and not on 
renewal criroHrocnts, Your EDU will not send a confirmatioii notice lipDn any renewal of 
this Agreement. Should you choose toopt-out of your COmrnQnily's program, you wiJi be 
served by your BDU's standarf service offer eitublishcd pursLant H> ^ccllon 4923.14 of ihc 
Ohio Revised Code unless you choose an atteiniKB supplier of clKlricily. 

TERMS AND CONDITIONS OP SER\'ICE 

1, EllgibilfCj'- Only Rcsideniial Customer Bcccunts not Mliolled in the Percentage of 
Income Plan PlOgram (PIPP) and small commercial customers with a ptaJc demand 
hclow 169 KW are eligible for ll̂ is offer from f&S. F£S reserves the right 10 refuse 
enrollment lo any comrncTCial customer with an ouutanding elccttic bill balance. 

2., BflHc Service PHccj. DiJring (he term of ihis Contract, you agree lo pay FES a fixed 
price for combined eieciric TViinsmission, Generation aind Generation Related 
Charges as specified in the enrotlmenf nolificalion. Yoi» will fae billed' at Ihe 

• percentage off yoor EDU Price to Compare per KWh per billing monlh, as specified 
in Iht opv-OUl notiiicBlJon. In addilion lo FES' charges, you will b,c charged hy yciir 
EDU for dlsuibMlion and vatiovs Olher charges. In addition to tht charges described 
above, if any regional innsmission orgonizaiiori or simili^r entity, EDU, 
govemToental entity Or agency. NBRC and other indosEry reliability organimion. Or 
court requires ft change to ihc terms of ihe Agreement. Or imposes upon Supplier nCW 
or additional charges or rcqujfemcfiis. Or a chsngc in the melhoi? or procedure for 
deiemiining charges or requirements, relating lo yowr electric supply under ihjs 
Agreement (any of the foregoing, a 'TPass-Ttinaugh Event").which arc not othccwise 
reimbursed lo PES. Custcmer agrees that S^Jpplier may pass through tJie additional 
cost 10 Suitplic'r of sLicb Pass-Throngh Event, which may be variable. ID Cusiomer. 
Changes may include, wthout limitation, transmission cf Cfipaciiy requirements, nsw 
or modified charges Or shopping credits, and oihcrchangef to rclail clectiic cusiomer 
access, p r o e m s . 

3. Length ot Agreement. As a pan of your community's prngram, yoi»r service from 
FES will cflmmenee with ihe ncKt available meter reading and after piDccssiog of !he 
enrollment by your EDU. and will coniinuc for ilie cerm as specified in (he Opt-out 
noiificaiioni ending on the inetcf read for the last month of service. For the period 
beginning June 2011, the program may be terminated oifflodified dub to unforeseen 
regulatory action. Should the program he ICtmrnaied. you will be relumed (0 the 
standard sctvice offer or its successor, 

4. Gllllng. You will receive a consolidated bill from your EDU for both your FES and 
EDU charges. FES tloes not offer bud£ct billing, ff you do not pay your bill by ihe 
due date, FE5 may cancel this Agreement sfier giving you a minitiium of fotiiieen 
(!<]) days ^viilien notice. Upoa cancellation yOli will be returned (o yoiii EDU as a 
customer. You wil) remain responsible to pay PES for any electricity used before this 
AgrccrRiniis cancelled as well as any lalepayrriettl charges. FES reserves ^^t right 
lo convert you fram cQ^isohdated billing to dull billing if such ^ conversion witl 
facilitate more timely billing. Collcclions, and/or payment. Further, your failure to 
pay EDU charges may rcsull in yow dccttic service being disconnected in 
accofdance ft'ilh the EDO tariff, 

5. PenolCicB, l?ccs and Exceptions. Your EDO may charge a s\*^tchine fee to Ihc 
customer. If you do nol pay ibc full amount o^'ed loFES by Ihe due date of ihe bill. 
FES may charge a 1.5% per month late payment fee. 

fi. CanccHatioiri/reriliirmtitiii Ptovislons. If ihis agreemeni is nai rescinded during the 
rescission period, enroJlmcnl will be senl lo yotlr EDU. You may terminaic this 
Agreement, without penalty, if you move OOlsidc the CRES provider's service area 
or into sn ai«a where the CRES provider char^M a different price, by pn>vidipg FES 
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with a fliiny (30) day written notice. If you (erminftlc this AgreemcTil fot any Other 
reason, ewepi PS expressly provided herein, you mil be charged a termination fee 
of S25 for each residential Utility account and S50 for each commejcisi Ulihiy 
account. Upon termination with FES and rcturc to siandard offer service with yotir 
EDU. you may not be served under ihe same raves, terms, and conditions that apply 
to other EDU customers. 

"?. Customei- Consent and InformaHon Relcflse AuHioi-lMllom- By choosing not to 
Opl-OUtofyoilr community's program, you undersland and agree to the lerms and 
COndicions of this Agreement with FES. You authorize FES lo ohuin inforniation 
from the BDU Ihat includes, but is not lirrvited 10; billing history, payment history, 
historical add fiitilre eleclricity usage, meter readings, and chaiac I eristics of 
electricity Service. PES reserves the right lo dctemninc if your Credit standing is 
saiLSfflctory before ai^cpiing your enrollment request. This Agreement shall be 
considetcd cxcculcd by FES foUowing acceptance of your enrQllmeni request by 
PES, lh& end of (he 7 day rescission period and subsequent acceptance of the 
erittillmeni by your EDU, 

S, Contract fixiilraflon. At ihe cud of its lerm, this Agreement Will expire. At least 
every thrcft years, you will be given the opportuniiy'to opt-out of your community's 
prog?"am at no cost. You are responsible for aifJinging your electric SQpply upon the 
expiration of the Agreement. 

9, Dispute Proccdui-es. Ccniact FES wilh any quesiione concerning the lerms of 
service by phone at 1-888-254-6359 (toll-free) M-P iAivi - 5PM EST or in wriling 
at iHJ While Pond Drive, Attn; Contract Administration, AVron, OH '14320. Our 
web address is www.fiTSlenereysotutions.com. If ycJr complaint is nol resolved 
after you have called^out electric supplier and/or your electric utility, or for general 
ulility informalion. residential and business customers may contaci the Public 
UtiUiies Comausiion of Ohio for asslsiatice ac l-a0O-6£S-782<S (toll fiet) or TCY a( 
1400-68S-1570 (loll free) from 3:00 am to 5:00 pm Weekdays oc at 
WV/w.PUCO.ohit>-gov, 

10. Miscellaneous. Yen have the right to request from FES, twice within a 12 month 
period. Up fO 24 months of payment history, without charge. 

FES is piOhibiled from disclosing a customer's social secunty number and/or 
account nuniber(s) without ihc Customer's affirmative Written consent except for ihe 
FES' collections and reporting, participating in programs fiinded by ihe Universal 
service frind, putsuani to section 4923.54 of the Revised Code, or assigning a 
customer's contract (0 anoilier CRES provider, 

FBS' cnvirOnmcnia] disclosure siatemeni is av-tiliible for viewing on cur website -
www .firetcfltYgysnlmiOfig cam. You agree thai FES wilV make the feq-ilirfci 
quarterly updates lo the statement clecironicrJly on our website. We will also 
provide the informaiion upon request. 

FES may sssign ilS rights to anolhec, including any successor, in acconJance With 
the rules and regulations of die PUCO. 

FES assumes no responsibility or liabiliiy for the following items that are ihc 
responsibility of the EDU: operfliion and maimetiance of the EOU's eleclrica) 
system, any iAlermplion of Service, termination of Service, or detcrioraiion of the 
EDU's service. In the event of a power outage, you should contfict your local 
EDU. ( 
Customer is responsible for providing FES with atcuraie account informalion. 1/ 
said infomiation is incorrect, FES reserves the right (0 re-price the applicable, 
aocount(s) or terminate the agreemenL 

FES rcssrvts (lie righl.to return any customer to tht EDU if the cusiomcr's rate code 
or meter (ype is changed and (he account is no longer cligi blc for this progdim. 

Customer auihoriaes, but does no( obligate FES, to exercise Customer's government 
aggregation Opt-out rights. 

n . Wfli-rnntj'. FES warrants litle and the right lo all etixiricity sold hHeunder, THE 
WARRANTIES SET FORTH IK THIS PARAGRAPH ARE EXCLUSIVE AND 
AHE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, 
EXPRESS OR IMPLIED. ]>ICLUDING BUT 'NOT LIMrTED TO ANY 
WARRANTIES OF MERCHAhJTABTLITY, FITNESS FOR A PARTICULAR 
PURPOSE OR ARISING OUT OF ANY COURSE OP DEALING OR JS AGE OP 
TRADE. 

http://www.fiTSlenereysotutions.com
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EnvlronmBnlal Discloswre Informallon 
FirstEnergy Solullons Cojp. 

P_rj)|Bcle(i Data for the ZQi 1 Cgiendar Year 
Qenerailon 
ReSOLfCB MlK-

A (ximparlson 
between the sources 
ol generation osad 
lo producA Ihis 
protJuct ard the 
lilslorjcrsgional 
average supply mix. 

Environ menial 
CharacterlsilCE-

A dBBt^nptioD ol 

Ihe charBctarislics 

aEEocieied with 

each possible. ' 

QBiisraiion resource. 

pcippHar's 
froducl 

Unknown 

4% 

Hui:lQar 
42% 

Bwlonaj 

Hydro 
1% ^ 

Nuclear 
16% 7 

Gas 
5% 

• \ w 

/^^H 
i^^^M 

M^-**^**«.'W"S*A\VH 

1 
•*Wi^;™|^^y 

0 ] 
/ 1 % 

Biomass Power 
Coal Power 
Hydro Power 
Nfilural Gas Power-
NtJcfear Power 
Oil Power 
OlherSoLirces 
Solar Power 
Urknov/(i Purchaeed Besources 
Wjrid Power 

Air Emfsgions and Solid Wa£[a 
Air Emissions and Solid Waale 
Wildlife Ir7ia.acts 
Air Emissions ard Solid Waslfl 
Raditiachve Wasla 
Air Emissions and Solid Wasla 
Unknown Impacts 
NoSlanltitanllmpacts 
UnKfiown Imoacls 
Wildlife Impacts 

Alr^miEaions- ' 
A Oomparison 
between the air 
amfsslors related 
to this produtst 
and Ihe regional 
average air 
amiaaions. 

fladloacilve Wasia-
RadioactlvQ waste 
assoclaledwilfithe 
product. 

C^lnn DtMaa 

Sufvr KiUdB 

NiUEifleri Oxhes 

IfleglonHlflvflraae 

J ige^ 
Hlgh-Level Radloaclive Waste 

Low-Level RatJioaiilivB Waste 

ProJectBd 

Quanllly: 
O.O034 

O.O0T2 

LbsVl.CQOkWh 

pl^/l.OODkWh 

fjols: The gsrwration ol iHs product Involves Itie use ol i % proJaclM Urttnown Pyichasea Resources. Tlie air 
emis5?[)rT5 3rd fadioacllva waaias aiiiQo'a'vrt with these ut*(W(w\ (esuufws aiS rel Inciided ift Vvnt charts. 

nenaw^blo Energy CredUe: RrslEnerg)' SoMiona puichaaea renawabte tsnsiuy c/adls (AGCs) as a moaro ol complying wijti Kw renewable enerfly reswres 
benchmark ujider llw jiaic's alietnathfe Bneigy pod/oIk) sraftdnnd rEqurrflmenls. Tl« rwniremenl lor 2011 Is i a % rerwwaWe. Induding 0.03% sotor. 

With IrMfeplh analysis, l^« anvlrorar^nial ctiaractarisfcs ol ̂ ny lorm ol eieciA: gensralion will reveal OenelJa a= wcJI as coela. for fwihef intormallof), ccn̂ acJ 
FVslEflergy Solutions tiJrp al wiv#,lB3.com Of by pTiorta al 1-8M-2M-&359. 
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FirstEnergy 
Solutions 

To: Ms. Betty McCauIey. PUCO f̂ ^̂ : 

From: Benjamin Rich, Gov't Agg. Date; 

Re; Sugar Creek Township Opt- Pages: 
Out Mailings 

614-466-0313 

9/27/2G11 

11 (induding cover) 

CC: 

n Urgent 0 For Review D rteaae Comment D Please Reply D Please Recycle 

Attached are the Sugar Creek Township Out-out notifications. These will be 
sent to eligible customers on or after October 7,2011 with the deadline to 
be on or after October 28,2011. Hard copies will be sent via overnight mail. 
Please file these under case number lO-OTSS^L-GAG. FirstEnergy 
Solutions is providing aggregation service to the Sugar Creek Township 
and are filing these on their behalf. 

Thank you, 

Benjamin Rich 
Government Aggregation 
FirstEnergy Solutions 

330-315-7396 

* * • • * 


