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Re: Non-BLES De-Tariffing Application 

To Whom It May Concem: 

Please find attached a copy of the following tariff filed on behalf of Peerless Network of Ohio, LLC. 
Specifically, Regulations and Schedule of Intrastate Charges Applying to Local Communications Services 
Within The State of Ohio, PUCO Tariff No. 4. 

This tariff is being filed in compliance with the implementation order in Case No. 10-1010-TP-ORD and 
replaces PUCO Tariff No. T-1 in its entirety. This tariffhas a desired effective date of October 16,2011. 
A copy of PUCO Tariff No. T-l is included in this filing. Also attached is a copy of the De-Tariffing and 
Related Actions form as required. A copy of the customer de-tariffmg notification and affidavit to such is 
in addition incorporated with this filing. 

If there are any questions concerning this filing, please feel free to contact me at 312-506-0933 or at 
dineldazis@peerlessnetwork.CQm. Thank you 

Sincerely, 

Daniel Meldazis 
Director Regulatory Affairs 
Enclosures 

This IB to certify that the images appearing are an 
accurate and complete reproduction of a case file 
document delivered in the regular course^f business. 
Technician A ^ pate PrQceeaed vCP \ fl ̂Qff 

222 S Riverside Plaza, Suite 2730, Chicago, IL 60606 
Phone: 312-506-0920 

mailto:dineldazis@peerlessnetwork.CQm


The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFINC AND RELATED ACTIONS 
per the commission's 01/19/2011 "implementation Order in case NO. IO-IOIO-TP-ORD 

(Effective: 01/20/2011 through 05/20/2011) 

In the Matter of the Application of Peerless Network of Ohio,) 
LLC ) 

) 
to Detariff Services and make other changes related to the ) 
Implementation of Case No. 10-1010-TP-ORD 

Name of Registrant(s) Peerless Network of Ohio. LLC 
DBA(s) of Registrant(s) 
Address of Registrant(s) 222 S Riverside Plaza. Suite 2730 Chicago. IL 60606 
Company Web Address www.peerlessnetwork.com 
Regulatory Contact Person(s) Daniel Meldazis 
Regulatory Contact Person's Email Address dmeldazis(S>peerlessnetwork.com 
Contact Person for Annual Report Daniel Meldazis 
Address (if different from above) 
Consumer Contact Information Brian Brabson 
Address (if different from above) 

TRF Docket No. 90-

Case N o / / _ M $ ^ T P - A T A 
NOTE: Unless you have reserved a Case No. leave the "Case No." 
fields BLANK. 

Phone 312-506-0933 Fax 312-506-0931 

Phone 312-506-0933 

Phone 312-878-0751 

Pa r t I - Tariffs 
Please indicate the Carr ier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they arefded, and remain in effect unless the 
Commission acts to suspend. 

Carrier Tvoe 

Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1 -6-11 (A); detariffing of all other services 
Other changes required by Chapter 4901:1 -6 
(Describe in detail in Exhibit C) 

D iLEC 

D 

D 

D CLEG 

lEI 

D 

D CTS 

n 
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Par t II - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 

m 
El 
t>^ 

M 

M 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Apphcation. 
One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-07 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.peerlessnetwork.com


Part III.,- Attestation 
kegistrant hereby attests to its compliance with pertinent entries and orders issued by the Commission, 

AFFIDAVIT 
Compliance with Commission Rules 

I am an officer/agent of the apphcant corporation. Peerless Network of Ohio, LLC , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply Commission 
approval and that the Commission's rules, as modified and clarified fi-om time to time, supersede any contradictory provisions in our tariff. We 
will fully cotnply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of 
our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) September 16. 2011 at (Location) Chicago. IL / 

*(Signature and T i t ^ { / ^ ^ h ^ ^ ^ J U - - ^ ^ ^ (Date) ^ M / ^ J ^ t 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel dî -att̂ fficer'dj'the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

I, Douglass Lee 
verify that I have utihzed the Telecommunications Apphcation Fonn for Detariffing and Related Actions provided by the Commission and that all of the infonnation 
submitted here, and all additional infoimatioii submitted in connection with this case, is true and correct to the best of my knowledge. 

^ / ^ • ^ ( D a , e ) ^ / 7 ^ ^ / •(Signature and Title). 
^erijicalion i^required^<^e^ryfiling. Il may be signed_by counsel or an officer of the applicant, or an authorized agent of the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

PubUc Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-A V-WVR 



peer 
September 16, 2011 

To All Peerless Network Ohio Customers 

Beginning on October 16, 2011 the prices, service descriptions, and the terms and 

conditions for services other than a primary line provided by Peerless Networl< of Ohio, 

LLC (Peerless) will no longer be on file at the Public Utilities Commission of Ohio 

(PUCO). 

This modification does not automatically result in a change in the prices, terms, or 

conditions of those services to which you currently subscribe. Peerless must still 

provide a customer notice at least fifteen days in advance of rate increases, changes in 

terms and conditions and discontinuance of existing services (Additionally, you will be 

able to view the company's future service offerings in a product catalog online at 

www.peerlessnetwork.com or you can request a copy of this information by contacting 

the 888-380-2721 or at 

Peerless Network, Inc 

222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 

Since these services will no longer be on file with the Commission, this means that the 

agreement reached between the customer and the company will control new services 

or changes in service. For any new services or changes in service, it will be important 

that you carefully review and confirm the price, terms and conditions. 

tf you have any questions about this matter, please call Peerless at the toll free 

number, 888-380-2721, or visit us at www.peerlessnetwork.com. 

Sincerely, 

Peerless Network, Inc 

222 S Riverside Plaza, Suite 2730, Chicago, IL 60606 
Phone:312-506-0920 

http://www.peerlessnetwork.com
http://www.peerlessnetwork.com


CUSTOMER NOTICE AFFIDAVIT 

AFFIDAVIT 

I, Daniel Meldazis , am an authorized agent of the apphcant corporation, 
(Name) 

Peerless Network of Ohio, LLC ^ and am authorized to make this statement on its behalf. I attest 
(Company Name) 

that the customer notice(s) accompanying this affidavit were sent to affected customers through 
Bill Insert on lO' /^ ' ( I 'Uy^f, in accordance with 

(Type of Notice) (Pate/Time Frame) 
Rule 4901:1-6-07, Ohio Administrative Code. I declare under penalty of perjury that the 
foregoing is true and correct. 

Signature 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
ORIGINAL TITLE PAGE 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO LOCAL 

COMMUNICATIONS SERVICES WTTHIN 

THE STATE OF OHIO 

THIS TARIFF REPLACES PUCO TARIFF NO. T-l IN ITS ENTIRETY 

Issued: September 16, 2011 Effective: October 16,2011 
Issued under the Authority of the Public Utilities Commission of Ohio, 

Dated August 22, 2008 in Case No. 08-0611-TP-ACE 

Issued By: Director Regulatory Affeirs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 
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Chicago, IL 60606 
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Peerless Network of Ohio, LLC PUCO Tariff No. 4 
PREFACE 

Original Page 2 
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Issued: September 16, 2011 

Issued By: 

Effective: October 16,2011 

Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
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Peerless Network of Ohio, LLC PUCO Tariff No. 4 
PREFACE 

Original Page 3 

EXPLANATION OF SYMBOLS. REFERENCE MARKS. AND ABBREVIATIONS OF TECHNICAL 
TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below; 

C To signify changed regulation. 
D To signify discontinued rate or regulation. 
I To signify increased rate. 
M To signify a move in the location of text. 
N To signify new rate or regulation. 
R To signify reduced rate. 
T To signify a change in text but no change in rate or regulation. 

Issued: September 16, 2011 Effective: October 16, 2011 

Issued By: Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
PREFACE 

Original Page 4 

APPLICATION OF TARIFF 

This tariff sets forth the competitive service offerings, rates, terms and conditions applicable to the 
fiimishing of intrastate end-user communications services by Peerless Network of Ohio, LLC, to 
customers within the State of Ohio. The Company will offer service under the following name: Peerless 
Network of Ohio. All names are service marks of the Company. Certain terms used generally throughout 
this tariff are defined below. 

Issued: September 16, 2011 Effective: October 16, 2011 

Issued By: Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 1 

Original Page 1 

SECTION 1: DEFINITIONS 

Access Line: A transmission path, which connects a subscriber location to the carrier's terminal location 
or switching center. 

Advance Payment: Part or all of a payment required before the start of service. 

Automatic Number Identification (ANI): Allows the automatic transmission of a caller's billing account 
telephone number to a local exchange company, interexchange carriCT or a third party subscriber. 
The primary purpose of ANI is to allow for billing of toll calls. 

Bandwidth: The total fi-equency band, in hertz, allocated for a channel. 

Bit: The smallest unit of information in the binary system of notation. 

Call Forwarding: 

Call Forwarding Station: Allows calls directed to a station line to be routed to a user defined line 
inside or outside the customer's telephone system. 

Call Forwarding System: Permits calls atten^ting to terminate to a busy station line to be re
directed to a predetermined hue inside or outside the customer's telqjhone system. 

Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call 
Forwarding - All Calls feature or change the forwarded to telephone number fi"om a 
remote location. 

Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected 
station line or attendant within the same system or outside the system. Intercom calls can 
be arranged to be forwarded to a number different fi-om DID calls. 

Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a 
preselected station line or attendant in the same system or outside the system, when the 
called station is not answered after a preset number of rings. Intercom calls can be 
arranged to be forwarded to a number different fix>m DID calls. 

Call Forwarding Variable Limited: When this feature is activated by a station line user or the 
attendant, incoming calls to the activated station line or attendant position will be 
automatically routed to any other selected station line, within the same Centrex system, 
or to the attendant position. The attendant naay also activate this feature for a station line 
user. 

Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except 
incoming calls may be automatically routed to a telephone number outside the Centrex 
system or to lines witiiin the same Centrex system. The attendant may not activate this 
feature to a telephone number outside the Centrex system use. Calls forwarded outside 
the Centrex system are subject to the appropriate charges for local and toll messages. 

Issued: September 16, 2011 Effective: October 16, 2011 

Issued By: Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 1 

Original Page 2 

SECTION 1: DEFINITIONS 

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on-
hook. 

Call Park: Allows a station line to park a call against its own line number. The parked call can be 
retrieved fixjm any station line by dialing a feature code and the line number against which the 
call is parked. 

Call Pickup: Allows a station line to answCT incoming calls to another station line within a defined call 
pickup group. Call pickup is provided on individual station lines within a customer group. 

Call Transfer: Allows a station line user to transfer any established call to another station line inside or 
outside the customs group without the assistance of the attendant. 

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is attempting to 
complete to the line. Audible ringing is returned to the originating line. The Service also provides 
a hold feature that is activated by a switch-hook flash. 

Calling Party Number: (CPN) means a Signaling System 7 paraneter whereby the ten (10) digit number 
is used to identify the calling or originating party. 

Communications Services: The Company's intrastate toll and local exchange switched telephone services 
offered for both intraLATA and interLATA use. 

Company. Peerless Network of Ohio, or Peerless Network: Peerless Network of Ohio, LLC, the issuer of 
this tariff. 

Customer or SubscribCT: The person, firm, government agency or entity, partnership, association, joint-
stock company, trust or corporation or corporation that orders OT uses the Company's service and 
is responsible for the payment of charges and compliance with the Company's regulations. 

Customer Proprietary Network Infonnation fCPNI): Information that relates to the quantity, technical 
configuration, type, destination, location, and amount of use of a telecommunications service 
subscribed to by any customer of a the Company and that is made available to the 
Con^)any by the customer solely by virtue of the Con^any-customer relationship; and 
information contained in tiie bills pertaining to telephone exchange service or telephone toll 
service received by a customer of a carrier; except that such term (CPNI) does not include 
subscriber list information. 

Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system to a 
dedicated subscriber. 

Issued: September 16, 2011 Effective: October 16,2011 

Issued By: Director Regulatory Affaks 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 1 

Original Page 3 

SECTION 1: DEFINITIONS 

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the 
Customer's premises and the Company's POP. This service is offered to the extent facilities are 
available and where the Company and the Customer jointly arrange for the establishment of 
dedicated access facilities coimecting the CXistomer's trunk-compatible PBX or other suitable 
equipment to the Con^any's POP. The Customer shall be responsible for all costs and charges 
associated with the dedicated access facilities. 

Dedicated Outbound Calls: Refa-s to service that is offered to the extent facihties are available in those 
cases where the Con:q)any and the Customer jointly arrange for the establishment of dedicated 
access facihties connecting the Customer's trunk-compatible PBX or other suitable equipment to 
the Company's Point of Presence (POP). The Customer shall be responsible for all costs and 
charges associated with the dedicated access facilities. 

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets. 

DID Trunk: A form of local switched access that provides the ability for an outside p^ly to call an 
internal extension directly without the intervention of the conq)any operator. 

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by
passing a central answering point. 

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and dial 
outside numbers directly. 

Discoimection: The disconnection of a circuit, dedicated access line or port connection being used for 
existing service. 

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station lines 
fi-om receiving incoming and station-to-station calls. 

DSX-1 Panel: Distribution equipment used to t^minate and administer DSI (1.544 Mbps) circuits. 

Digital Signal Level I (PS I ):The 1.544 Mbps first level signal in the time division multiplex hierarchy. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

FCC: The Federal Communications Commission 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
CMTying communications signals may be transmitted by means of multiple internal reflections to 
a receiver, which translates the message. 

Issued: September 16, 2011 Effective; October 16, 2011 

Issued By: Director Regulatory Affau^ 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION I 

Original Page 4 

SECTION I: DEFINITIONS 

Grandfathered; Savices orda-ed under the provisions of this tmff but axe no longer available to new 
customers. 

Hunting: Routes a call to an idle station line in a prearranged ^oup when the called station line is busy. 

Individual Case Basis: A condition in which the regulations (if applicable), rates and charges for an 
offering under the provision of this tariff are developed based on the circumstance in each case. 

Interconnection: The connection of telephone equipment to the network; also, the connection of one 
carrier with another, i.e., the interface between c^riers. 

Interexchange Service: Any of the Company's service offerings which provide switched communications 
between Local Exchange Carrier defined exchange service ^eas. Interexchange Services 
include, but are not limited to MTS, Toll Free Service and Other Service Arrangements. 

Joint User: A person, firm or coiporation that is designated by the Customer as a user of services 
furnished to the Customer by Peerless Network of Ohio and to whom a portion of the charges for 
the service will be billed under a joint user arrangement as specified herein. 

Kbps: Kilobits per second, denotes thousands of bits per second. 

Last Nundjer Redial: Enables a station line user to redial the last called number by use of an access code 
rather than dialing the entire number. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-
0192; or any other geographic area designated as a LATA in the National Exchange Carrier 
Association, Inc. Tariff F.CC. No. 4. 

Local Exchange Carrier or ("LEC"); Denotes any individual, partnership, association, joint-stock 
company, trust or corporation engaged in providing switched communication within an exchange. 

Loss: The value placed on injury or damages due to an accident caused by another's negUgence, a breach 
of contract or other wrongdoing. 

Mbps: Megabits, denotes millions of bits per second 

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches 
or between telephone switches and PBX/key systems. 

North American Numbering Plan (NANP): A three-digit area code (also known as a Number Plan Area 
(NPA), and a seven digit telephone number, made up of a three digit central office code and a 
four-digit station number. 

Issued: September 16, 2011 Effective: October 16, 2011 

Issued By: Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 1 

Original Page 5 

SECTION 1: DEFINITIONS 

Point of Presence ("POP"): Point at which responsibility for handling traffic changes over from the local 
telephone operating company to the interexchange carrier. 

Premises: The space designated by a Subscriber as its place or places of business for termination of 
service (whether for its own communications needs or for its resale subscribers). 

Primary InterLATA Carrier ("PIC") - Long distance carrier designated by a telephone subscriber to 
provide him with interLATA service without having to dial a special access code. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Commencement Date: The furst day following the date on which the Conpany notifies the 
Customer that the requested service OT facility is available for use, unless extended by the 
Customer's refusal to accept service which does not conform to stand^ds set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's 
acceptance. The Company and Customer may mutually agree on a substitute Service 
Commencement Date. 

Service Order; The written request for Network Services executed by the Customer and the Company in 
the format devised by the Company. The signing of a Service Order by the Customer and 
acceptance by the Company initiates the respective obligations of the parties as set forth therein 
and pursuant to this tariff, but the duration of the service is calculated from the Service 
Commencement Date, 

Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than normally 
required. This is accomplished through the assigimient of abbreviated codes to frequentiy called 
numbers. The speed-calling list is customer-changeable. 

State Commission: The State agency responsible for the regulation of telecommunications service within 
a particular state's borders 

Station; Allows a station line user to add, change OT delete telephone numbers from a speed-calling list. 
The list is dedicated to the individual station line user. 

Subscriber-Provided Equipment - Terminal equipment, as defined herein, provided by a subscriber 

System; Allows shared use of speed calling list. A control station will add, change or delete telephone 
numbers firom the list fOT the group. 

Issued: September 16, 2011 Effective: October 16, 2011 

Issued By: Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 1 

Original Page 6 

SECTION I: DEFESHTIONS 

Telecommunications Service: The offering of Telecommunications for a fee directly to the public, or to 
such classes of users as to be effectively available directly to the pubhc, provided through a 
system of switches, transmission equipment, or other facihties (OT combination thereof) by 
which a subscriber can originate and terminate a Telecommunications Service, regardless of the 
facilities used. Telecommunications Service generally provides the Customer with a telephonic 
connection to, and a unique telephone number address on, the public switched 
telecommunications netwOTk, and enables such Customer to place OT receive calls to all other 
stations served by the public switched telecommunications netwOTk. It also provides service 
within a telephone exchange or within a connected system of telephone exchanges within the 
same exchange area operated to fiimish subscribers intercommunicating service of the character 
ordinarily flimished by a single exchange 

Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinters, telephone 
handsets, data sets, or microprocessOTS. 

Tl - The basic 24-channel 1.544 Mbps pulse code modulation system as used in the United States. 

Three-Way Calling: Allows a station line user to add a third party to an existing conversation. 

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for further processing. 

User or End User: A Customer, Joint User, OT any other person authorized by Customer to use service 
provided under this tariff. 

Issued: September 16, 2011 Effective: October 16,2011 

Issued By: Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 2 

Original Page 1 

SECTION 2: REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Con^any undertakes to furnish communications service pursuant to the terms of this tariff in 
connection with one-way and/or two-way information transmission between points within the 
State of Ohio. 

Customers and users may use services and facihties provided under this tariff to obtain access to 
services offered by other service providers. The Conq)any is responsible under this tariff only for 
the services and facilities provided hereunder, and it assumes no responsibility for any service 
provided by any other entity that purchases access to the Con^any netwOTk in order to originate 
or terminate its own services, or to communicate with its own customers. 

2.1.2 Shortage of Equipment OT Facilities 

A) The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
OT due to some other cause beyond the Conpany's control. 

B) The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Compaay may obtain from other carriers to fomish 
service from time to time as required at the sole ^scretion of the Company. 

Issued: September 16, 2011 Effective: October 16, 2011 

Issued By: Director Regulatory Affeh^ 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO Tariff No. 4 
SECTION 2 

Origmal Page 2 

SECTION 2: REGULATIONS 

2.1 Undertaking of the Conq)any (cont'd.) 

2.1,3 Terms and Conditions 

A) Service is provided on the basis of a minimum period of at least one month, 24-hours per 
day. For the purpose of computing charges in this tariff, a month is considered to have 30 
days. 

B) Customers may be required to enter into written service orders which shall contain or 
reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in this tariff. Customers will also be 
required to execute any other documents as may be reasonably requested by the 
Con:q)any. 

C) Except as otherwise stated in this Tariff, at the expiration of the initial term specified m 
each Service Order, or in any extension thereof, service shall continue on a month to 
month basis at the then current rates unless terminated by either party upon 30 days 
written notice. Any termination shall not relieve the Customer of its obhgation to pay any 
charges inciured under the service order and this tariff prior to termination. The rights 
and obligations which by their nature extend beyond the termination of the term of the 
service order shall survive such termination. 

D) In any action between the parties to enforce any provision of this tariff, the prevailing 
pMty shall be entitled to recover its legal fees and court costs from the non-prevailmg 
party in addition to otho- relief a court may award. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1,3 Terms and Conditions (cont'd.) 

E) Service may be terminated upon written notice to the Customer if: 

1) the Customer is using the service in violation of this tariff; or 

2) the Customer is using the service in violation of the law, 

F) This tariff shall be interpreted and governed by the laws of the State of Ohio without 
regard for its choice of laws provision. 

G) To the extent that either the Company or any Other Telephone Company or network 
provider exercises control over available cable pairs, conduit, duct space, raceways, OT 
other facilities needed by the other to reach a person or entity, the party exercising such 
control shall make them available to the other on terms equivalent to those under which 
the Con^jany makes similar facilities under its control available to its' customers. At the 
reasonable request of either party, the Company and the Other Telephone Conqiany or 
network provider shall join the attenqjt to obtain from the owner of the property access 
for the other party to serve a person or entity. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.4 Liability of the Company 

A) Except as otherwise stated in this Tariff, the hability of the Con5)any for damages arising 
out of the furnishing of its Services, including but not limited to mistakes, omissions, 
interruptions, delays, or errors, or other defects, representations, or use of these services 
or arising out of the failure to fiimish the service, whether caused by acts or omission, 
shall be limited to the extension of allowances for interruption as set forth in Section 2.7. 
The extension of such allowances for interruption shall be the sole remedy of the 
Customer and the sole liability of the Company. The Company will not be liable fOT any 
direct, indirect, incidental, special, consequential, exenqilary or punitive damages to 
Customer as a result of any Con^any service, equipment or facilities, or the acts or 
omissions or negligence of the Company's enqiloyees or agents. 

B) The Company shall not be liable for any delay or failure of performance or equipment 
due to causes beyond its control, including but not limited to: acts of God, fire, flood, 
explosion or other catastrophes; any law, order, regulation, direction, action, or request of 
the United States Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the Con:q>any, or of any department, 
agency, commission, bureau, corporation, or other instrumentality of any one or more of 
these federal, state, or local governments, or of any civil or military authority; national 
emeigencies; insurrections; riots; WMS; unavailability of rights-of-yray or materials; OT 
strikes, lock-outs, work stoppages, or otiier labOT difficulties. 

C) The Company shall not be liable for; 

1) any act or omission of any entity furnishing to the Company OT to the Company's 
Customers facilities or equipment used fOT interconnection with Network 
Services; or 

2) for the acts or omissions of common carriers OT warehousemen. 

D) The Company shall not be liable for any damages or losses due to the fault or neghgence 
of the Customer or due to the failure or malfunction of equipment OT facilities provided 
by the Customer or third parties. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (conf d.) 

2.1,4 Liability of the Company (cont'd) 

E) The Con^any does not guarantee nor make any warranty with respect to installations it 
provides fOT use in an explosive atmosphere. The Customer indemnifies and holds the 
Company harmless from any and all loss, claims, demands, suits, or other action, OT any 
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or 
person(s), and fOT any loss, damage, or destruction of any property, whether owTied by the 
Customer OT others, caused or claimed to have been caused directly OT indirectly by the 
installation, operation, failure to operate, maintenance, removal presence, condition, 
location, or use of any installation so provided. The Company reserves the right to require 
each Customer to sign an agreement acknowledging acceptance of the provisions of this 
Section 2.1.4(E) as a condition precedent to such installations. 

F) The Company is not liable for any defacement of or damage to Customer premises 
resulting from the furnishing of services or equipment on such premises or the 
installation or removal thereof, unless such defacement or damage is caused by 
negligence or willful misconduct of the Company's agents or employees. 

G) The Company shall be indemnified, defended and held harmless by the Customer from 
and against all loss, liability, damage and e3q)ense, including reasonable counsel fees, due 
to claims for libel, slander, invasion of privacy OT infringement of copyright in 
connection with the material transmitted over the Company's facilities; and any other 
claim resulting from any act OT omission of the Customer or patron(s) of the Customer 
relating to the use of the Company's facihties. 

H) The entire liability for any claim, loss, damage OT expense from any cause whatsoever 
shall in no event exceed sums actually paid the Conqiany by the Customer fOT the 
specific services in the month in which the event giving rise to the liability occurred. No 
action or proceeding against the Con^any shall be commenced more than one year after 
the event giving rise to the hability occurred. 

I) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, nSTCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

J) The Company shall indemnify, defend, and hold harmless the Customer from and against 
all claims, actions, damages, liabilities, costs and expenses, including reasonable 
attorneys' fees, for any injury to persons or property, and any interruption of, interference 
to, or other defect in any service provided by the Company to any third party, if such 
injury, interruption, interference, or other defect was not caused by any negligent or 
intentional act or omission of the Customer or any of its officers, eirployees, agents, 
invitees, or contractors. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
hmited to, equipment or facilities additions, removals OT rearrangements and routine preventative 
maintenance. Generally, such activities are not specific to an individual Customer but affect many 
Customers' services. No specific advance notification period is applicable to all service activities. 
The Company will WOTk cooperatively with the Customer to determine the reasonable notification 
requirements. With some emergency OT unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to tiie Customer may not be possible. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.6 Provision of Equipment and Facilities 

A) The Company shall use reasonable efforts to make available services to a Customer on OT 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this tariff The Company does not guarantee availability 
by any such date and shall not be liable for any delays in commencing service to any 
Customer. 

B) The Company shall use reasonable efforts to maintain only the facilities and equipment 
that it furnishes to the Customer, The Customer may not, nor may the Customer permit 
others to, re^range, disconnect, remove, attenq)t to repair, OT otherwise interfere with any 
of the facilities or equipment installed by the Company, except upon the written consent 
of the Conpany. 

C) The Company may substitute, change or rearrange any equipment or facihty at any time 
and from time to time, but shall not thereby aher the technical parameters of the service 
provided the Customer. 

D) Equipment the Conq)any provides or installs at the Customer Premises for use in 
connection with the services the Conqiany offers shall not be used for any purpose otho* 
than that fOT which the Con^any provided it. 

E) The Customer shall be responsible fOT the payment of service charges as set forth herein 
for visits by the Company's agents OT en^tloyees to the Premises of the Customer when 
the service difficulty or trouble report resuhs from the use of equipment OT facilities 
provided by any party other than the Con5)any, including but not limited to the Customer. 

F) The Company shall not be responsible for the installation, operation, OT maintenance of 
any Customer provided communications equipment. Where such equipment is connected 
to the facilities furnished pursuant to this tariff, the responsibility of the Conqjany shall 
be limited to the furnishing of facilities offered under this tariff and to the maintenance 
and operation of such facilities. Subject to this responsibility, the Company shall not be 
responsible for: 

I) the transmission of signals by Customer provided equipment or for the quality of, 
or defects in, such transmission; or 
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SECTION 2: REGULATIONS 

2.1 Undertakmg of the Cony any (cont'd.) 

2.1.6 Provision of Equipment and Facilities (cont'd) 

2) the reception of signals by Customer-provided equipment; or 

3) netwOTk control signaling where such signaling is performed by 
customer provided netwOTk control signaling equipment. 

G) Except as otherwise indicated, customer provided station equipment at the Customer's 
premises fOT use in connection with this service shall be so constructed, maintained and 
operated as to work satisfactorily with the facilities of the Company. 

2.1.7 Non routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Conqjanys regular business hours or in hazardous locations. In such cases, charges based on cost 
of the actual labor, material, or othw costs incurred by OT charged to the Company v/iU apply. If 
installation is started during regular business hours but at the Customer's request extends beyond 
regular business hours into time periods includmg, but not lunited to, weekends, holidays, and/or 
night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of facihties may be undertaken on a reasonable efforts basis at the request of 
the Customer. Special construction is that construction undertaken: 

A) where facilities are not presently available and there is no other requirement fOT the 
facilities so constructed; 

B) of a type other than that which the Company would normally utilize in the furnishing of 
its services; 

C) over a route other than that which the Company would normally utilize in the fumishing 
of its services; 

D) in a quantity greater than that which the Company would normally construct; 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.8 Special Construction (cont'd.) 

E) on an expedited basis; 

F) on a ten^joraiy basis until permanent facihties are available; 

G) involving abnormal costs; or 

H) in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accOTdance with this tariff remains in the Company, its agents OT 
contractors. Equipment fiunished by the Company on the premises of a subscriber is the property 
of the Cony any. 
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SECTION 2: REGULATIONS 

2.2 Prohibited Uses 

A) The services the Conyany offers shall not be used for any unlawful purpose or fOT any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, hcenses, consents and permits. 

B) The Company may require applic^its for service who intend to use the Company's 
offerings fOT resale and/or for sliared use to file a letter with the Company confirming that 
their use of the Conyanys offerings complies with relevant laws and Ohio Commerce 
Commission regulations, policies, orders, and decisions. 

C) The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

D) A customer, joint user, or authorized user may not assign, OT transfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Conyany. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and non-recurring installation charges as stated in 
this tariff will apply. 
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SECTION 2: REGULATIONS 

2.3 Obhgations of the Customs 

2.3.1 General 

The Customer shall be responsible for: 

A) tiie payment of all apphcable charges pursuant to this tariff; 

B) damage to or loss of the Company's facihties OT equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire OT theft or other casualty on the Customer Premises, unless caused 
by the neghgence or willful misconduct of the enyloyees or agents of the Company; 

C) providing at no charge, as specified fixjm time to time by the Company, any needed 
personnel, equipment space and power to operate Conyany facilities and equipment 
installed on the premises of the Customer, and the level of heating and ah conditioning 
necessary to maintain the proper operating envhomnent on such premises; 

D) obtaining, maintaining, and otherwise having full responsibility fOT all rights-of-way and 
conduit necessary for installation of fiber optic cable and associated equipment used to 
provide Communications Services to the Customer from the cable building entrance OT 
property line to the location of the equipment space dracribed in Section 2.3T(C). Any 
and all costs associated with the obtaining and maintaining the rights-of-way described 
herein, including the costs of altering the structure to permit installation of the Company-
provided facilities, shall be borne entirely by, or may be charged by the Company to, the 
Customer. The Conyany may require the Customer to demonstrate its conyhance with 
this section prior to accepting an order for service. 

E) providmg a safe place to work and complying with all laws and regulations regardmg the 
working conditions on the premises at which Company enyloyees and agents shall be 
installing or maintaining the Conyany's facihties and equipment. The Customer may be 
required to install and maintain Company facilities and equipment within a hazardous 
area if, in the Company's opinion, injury OT damage to the Company employees or 
property might result from mstallation or maintenance by the Company. The Customer 
shall be responsible for identifying, monitoring, removing and disposing of any hazard
ous material (e.g. fiiable asbestos) prior to any construction or installation WOTk; 
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SECTION 2: REGULATIONS 

2.3 Obligations of the Customer (cont'd.) 

2.3.1 General (cont'd.l 

F) complying with all laws and regulations apphcable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.1(D); and granting or obtaining 
permission for Company agents or enyloyees to enter the premises of the Customer at 
anytime for the purpose of installing, inspecting, maintaining, repairing, OT upon 
termination of service as stated herein, removing the facilities or equipment of the 
Corryany; 

G) not creating OT allowing to be placed any liens or other encumbrances on the Conyany's 
equipment OT facilities; and 

H) making Company facilities and equipment available periodically fOT maintenance 
purposes at a time agreeable to both tiie Company and the Customer. No allowance will 
be made for the period during which service is interrupted for such purposes. 
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SECTION 2: REGULATIONS 

2.3 Obhgations of the Customer (cont'd.) 

2.3.2 Liability of the Customer 

A) The Customer will be liable for damages to the facilities of the Conyany and for all 
incidental and consequential damages caused by the neghgent OT intentional acts or 
omissions of the Clustomer, its officers, enyloyees, agents, invitees, OT contractors where 
such acts or omissions are not the direct result of the Conyanys negligence or intentional 
misconduct. 

B) To the extent caused by any negligent or intentional act of the C îstomer as described in 
(A), preceding, the Customer shall indemnify, defend and hold harmless the Conyany 
from and against all claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorneys'fees, for (1) any loss, destructionordamagetoproperty of any third 
party, (2) the death of OT injury to persons, mcluding, but not limited to, enyloyees or 
invitees of either party, and (3) any hability incurred by the Company to any third party 
pursuant to this or any other tariff of the Company, or otherwise, for any interruption of, 
interference to, or other defect in any service provided by the Company to such third 
party. 

C) The Customer shall not assert any claim against any other customer or user of the 
Conyany's services fOT damages resulting in whole or in part fix)m OT arising in 
connection -with the fumishing of service under this Tariff including but not limited to 
mistakes, omissions, interruptions, delays, errors OT other defects or misrepresentations, 
whether OT not such other customer or user contributed in any way to the occurrence of 
the damages, unless such damages were caused solely by the negligent or intentional act 
or omission of the other customer or user and not by any act or omission of the Company. 
Nothing in this Tariff is intended either to limit or to expand Customer's right to assert 
any claims against third parties for damages of any nature other than those described in 
the preceding sentence. 

D) Neither subscriber's landlord nor landlord's officers, agents OT enyloyees, the building 
management or any party in interest to the lease under which subscriber occupies space in 
the building shall have any liability to subscriber arising from the provision or operation 
of the services and service-related equipment referred to herein, or the interruption or 
failure thereof from any cause whatsoever. 
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2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the Conyany. The 
Cony any's services are designed primarily for the transmission of voice-grade telephonic signals, 
except as otherwise stated in this tariff. A User may transmit any form of signal that is conyatible 
with the Conyany's equipment, but the CompMiy does not guarantee that its services will be 
suitable for purposes other than voice-grade telephonic communication except as specifically 
stated in this tariff. 

2.4.2 Station Equipment 

A) Terminal equipment on the User's Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User is 
responsible for the provision of wiring or cable to coimect its terminal equipment to the 
Cony any Point of Connection. 

B) The (Customer is responsible for ensuring that Customer-provided equipment connected 
to Company equipment and facilities is conyatible with such equipment and facilities. 
The magnitude and character of the voltages and currents inyressed on CompMiy-
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the Company-provided 
equipment and wiring or injury to the Company's employees OT to other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Conyany at the Customer's expense. 
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SECTION 2: REGULATIONS 

2,4 Ctistomer Equipment and Channels (cont'd.) 

2.4.3 Interconnection of Facilities 

A) Any special interfece equipment necessary to achieve conyatibility between the facilities 
and equipment of the Company used for fumishing Communications Services and the 
channels, facihties, or equipment of others shall be provided at the Customer's expense. 

B) Communications Services may be connected to the services OT facilities of other 
communications carriers only when authorized by and in accordance with, the terms and 
conditions of tiie tariffs of the other communications carriers vdiich are apphcable to such 
connections. 

C) Facihties fumished under this tariff may be coimected to customer provided terminal 
equipment in accordance with the provisions of this tariff. All such terminal equipment 
shall be registered by the Federal Communications Commission pursuant to Part 68 of 
Title 47, Code of Federal Regulations; and all User-provided wiring shall be installed and 
maintained in compliance with those regulations. 

D) Users may intercoimect communications facilities that are used in whole OT in part fOT 
interstate communications to services provided under this tariff only to the extent that the 
user is an "end user" as defmed in Section 69,2(m), Title 47, Code of Feda^l Regulations 
(1992 edition). 
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SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels (cont'd.) 

2.4.4 Inspections 

A) Upon suitable notification to the Customer, and at a reasonable time, the Company may 
make such tests and inspections as may be necessary to determine that the Customer is 
complying with the requirements set forth in Section 2.4.2(B) for the installation, 
operation, and maintenance of Customer-provided facilities, equipment, and wiring in the 
connection of Customer-provided facilities and equipment to Conyany-owned facilities 
and equipment. 

B) If the protective requirements for Customer-provided equipment sae not being comphed 
with, the Conyany may take such action, as it deems necessary to protect its facilities, 
equipment, and personnel. The Company will nOTify the Customer promptly if there is 
any need fOT fiuther corrective action. Within ten days of receiving this notice, the 
Customer must take this corrective action and notify the Company of the action takeiL If 
the Customer fails to do this, the Company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect its fecilities, equipment 
and personnel from harm. 
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2.5 Customer Deposits and Advance Payments 

2.5.1 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are fumished. The advance payment will not exceed an amount up 
to two months of estimated monthly usage charges. In addition, where special construction is 
involved, the advance payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for a period to be set between 
the Company and the Customer. The advance payment ywll be credited to the Customer's initial 
bill. An advance payment may be required in addition to a deposit. 
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2.5 Customer Deposits and Advance Payments (cont'd) 

2,5.2 Deposits 

A) To safeguard its interests, the Company may require the Customer to make a deposit to 
be held as a guarantee for the payment of charges. A deposit does not relieve the 
Customer of the responsibility fOT the pronyt payment of bills on presentation. The 
deposit will not exceed an amount equal to: 

1) three month's charges fOT a service or facility which has a minimum payment 
period of one month; or 

2) the charges that would apply for the minimum payment period for a service OT 
facility which has a minimum payment period of more than one month; except 
that the deposit may include an additional amount in the event that a termination 
charge is applicable. 

B) A deposit may be required in addition to an advance payment. 

C) When a service OT facility is discontinued, the amount of a deposit, if Miy, will be applied 
to the Customer's account and any credit balance remaining will be refimded. Before the 
service or facility is discontinued, the Conyany may, at its option, return the deposit or 
credit it to the Customer's account. If the amount of the deposit is insufficient to cover 
the balance due to the CustomOT's account, the Company retains the right to collect any 
amounts owing after the deposit has been applied plus any costs related to the collection 
of any remaining balance. 

D) Dq)osits held will accrue interest at a rate specified by the Public Service Commission of 
Ohio without deductions fOT any taxes on such deposits. Interest will not accrue on any 
deposit after the date on which reasonable effort has been made to retum it to the 
Customer. 
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2.6 Payment Arrangements 

2.6.1 Pavment for Service 

The Customer is responsible fOT the payment of all charges for facilities and services fiunished by 
the Conyany to the Customer. The Customer is responsible for payment of any sales, use, gross 
receipts, excise, access or other local, state and federal taxes, charges or surcharges (however, 
designated) (excluding taxes on the Company's net income) imposed on OT based upon the 
provision, sale or use of Network Services. 

2.6.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other users 
for services and facilities fumished to the Customs by the Company. 

A) Non-recurring charges are due and payable within 30 days after the date of the invoice. 

B) The Conyany shaU present invoices for monthly Recurrii^ Charges as well as usage 
charges to the Customer for the preceding billing period. 

C) When service does not begin on the first day of the month, or end on the last day of the 
month, the charge for the fraction of the month in which service was fumished will be 
calculated on a pro rate basis. For this purpose, every month is considered to have 30 
days. 

D) Billing of the Customer by the Conyany will begin on the Service Commencement Date, 
which is the day on which the Conyany notifies the CXistomer that the service OT facility 
is available fOT use, exc^t that the Service Commencement Date may be postponed by 
mutual agreement of the parties, or if the service or facihty does not conform to standards 
set forth in this tariff or the Service Order. Billing accrues through and includes the day 
tiiat the service, chcuit, arrangement or conyonent is discontinued 

B) If any portion of the payment is received by the Company after the date due, or if any 
portion of the payment is received by the Company in funds which are not immediately 
available upon presentment, then a late payment penalty shall be due to the Company. 
The late payment penalty shall be the portion of the payment not received by the date 
due, multiplied by a late factor. The late factor shall be the lesser of: 

Issued: September 16, 2011 Effective; October 16, 2011 

Issued By: Dhector Regulatory Affefrs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO TariffNo. 4 
SECTION 2 

Origmal Page 20 

SECTION 2: REGULATIONS 

2.6.2 Billing and Collection of Charges (cont'd.) 

1) a rate of 1.5 percent per month; or 

2) the highest interest rate which may be applied under state law for commercial 
transactions. 

F) The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check 
submitted by the Customer to the Conyany which a financial institution refuses to houOT. 

G) Customers have up to 90 days (commencing 5 days after remittance of the bill) to initiate 
a dispute over charges or to receive credits. 

H) If service is disconnected by the Conyany in accordance with Section 2.6.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 

2.6.3 Discontinuance of Service for Cause 

A) Upon nonpayment of any amounts owing to the Company, the Conqiany may, by giving 
24 hours prior written notice to the Customer, discontinue or suspend service without 
incurring any liability. 

B) Upon violation of any of the other material terms or conditions for fumishing service the 
Conyany may, by giving 24 hours priOT notice in writing to the Customer, discontinue or 
suspend service without mcurring any liability if such violation continues during that 
period. 

C) Upon condemnation of any material portion of the facilities used by the Conyany to 
provide service to a Customer OT if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may 
discontinue or suspend service without incurring any liability. 

D) Upon the Customer's insolvency, assignment for the benefit of OTeditOTS, filing for 
bankruptcy or reorganization, OT failing to discharge an involuntary petition within the 
time permitted by law, the Company may immediately discontinue or suspend service 
without incurring any liability. 
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2.6.3 Discontinuance of Service for Cause (cont'd.) 

E) Upon any governmental prohibition or required alteration of the sra^ces to be provided 
or any violation of an applicable law or regulation, the Company may immediately 
discontinue service without incurring any liability. 

F) In the event of fraudulent use of the Conyany's netwOTk, the Company may without 
notice suspend or discontinue service. The Customer wiU be liable for all related costs as 
set forth in Section 2.9 of this tariff. The Customer will also be responsible for payment 
of any recoimection charges. 

G) Upon the Company's discontinuance of service to the Customer imder Section 2.6.3(A) or 
2.6.3(B), the Conyany, in addition to all other remedies that may be available to the 
Conyany at law or in equity OT xmder any other provision of this tariff may declare all 
future monthly and other charges which would have been payable by the Customer 
during the remainder of the term fOT which such services would have otherwise been 
provided to the Customer to be immediately due and payable (discounted to present value 
at six percent). 

H) The Customer is responsible for providing adequate access lines to enable the Company 
to terminate all Toll Free Service calls to tiie Customer's telephone equipment. Should the 
Customer have insufficient access lines on which to terminate ToU Free Service calls, the 
Company reserves the right to request the Customer to add additional lines fOT call 
terminations. If, after 90 days, the Customer has not made the requested change, the 
Company, without incurring any liability, reserves the right to terminate the Customer's 
Toll Free Service, with 30 days written notice. 

2.6.4 Notice to Company for CMicellation of Service 

Customers desiring to terminate service shall provide Conq>any thirty (30) days written 
notice of deshe to terminate service. Notice should be sent to: 

Peerless Network, INC 
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: C^ustomer Care 
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2.6 Pavment Arrangements (cont'd.) 

2.6.5 Cancellation of Application for Service 

A) Apphcations for service are non-cancelable unless the Conyany otherwise agrees. Where 
the Conyany permits the Cuistomer to cancel an application for sra-vice prior to the start 
of service or prior to any special constmction, no charges will be imposed except for 
those specified below. 

B) Where, prior to cancellation by the Customer, the Conyany incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Conyany incurred, less net salvage, shall apply, 
but m no case shall this charge exceed the sum of the charge fOT the minimum period of 
services OTdered, including installation charges, and all charges others levy against the 
Conyany that would have been chargeable to the Customer had service begun (all 
discounted to present value at six percent). 

C) Wha"e the Company incurs any expense in connection with special construction, OT 
where special arrangements of facilities OT equipment have begun, befOTe the Company 
receives a cancellation notice, a charge equal to the costs incurred, less net salvage, 
apphes. In such cases, the chsagc wiU be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engmeering, labor, and 
supervision, general and admiiusfrative expense, otha* disbursements, depreciation, 
maintenance, taxes, provision for retum on investment, and any other costs associated 
with the special construction or arrangements. 

D) The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied 
on a case-by-case basis. 
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2.6 Payment Arrai^ements (cont'd.) 

2.6.6 Changes in Service Requested 

If the Customer makes or requests material changes in chcuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application fOT service, the Customer's installation fee shall be adjusted 
accordingly. 

2.6.7 Back Billing Procedure 

A) The Company will not include on subscriber's bill any previously unbilled charge fOT 
service fumished prior to three months immediately preceding the date of the bill, except 
as specified below. 

B) Subscriber's bill may include charges fOT service fumished up to five months prior to the 
date of the bill fOT: 

1) collect calls 
2) credit card calls 
3) third party calls 
4) "error file" calls (calls which cannot be billed due to the unavailability of 

corrylete billing infonnation to the Company.) 

C) Subscriber's bill may include charges for service fiunished up to one and a half (1 1/2) 
years prior to the date of the bill in circumstances involving toll fraud. 

2.6.8 Establishment and Re-establishment of Credit 

The Company reserves the right to examine the credit recOTd of all apphcants and subscribers. A 
subscriber whose service has been discontinued fOT nonpayment of bills will be required to pay 
any unpaid balance due to the Conyany and to re-estabhsh credit. 
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2.7 Allowances fOT Interruptions in Service 

Interruptions in service, which are not due to the negligence of̂  or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power 
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.7.1 fOT 
the part of the service that the interruption affects. 

2.7.1 Credit fOT Intoxuptions 

A) The CompMiy will grant a one (1) day CTedit for fixed charges for service allowance for 
any service interruption due to failure in the Company's facihty. The Company will 
waive (1) month's fixed charges for any service interruption lasting more than five (5) 
hours in a billing month due to failure in the Company's facility. Credits will be payable 
only if the Customer has called in a trouble report within 3 days of the occurrence. 

B) A service interruption will be deemed to have occurred only if service becomes unusable 
to Customer as a result of failure of the Conyany's facility, equipment or personnel used 
to provide the service in question, and only where the interruption is not the result of: (i) 
the negligence OT acts of Customer or its agents; (ii) the failure OT malfunction of non-
Conyany equipment OT systems; (iii) chcumstances or causes beyond the control of the 
Company; or (iv) a service interruption caused by service maintenance, aUeration OT 
iuylementation. Such credits will be granted only if: (a) Customer affords the Company 
full and free access to Customer's premises to make appropriate repairs, maintenance, 
testing, etc.: and (b) Customer does not continue to use the service on an impaired basis. 

C) The foregoing states Customer's sole remedy for service interruption under the 
Agreement and in no event shall the Company be liable for any direct, indirect, 
incidental, consequential, punitive or special damages to Customer as result of any of the 
Company's service, equipment, facilities, person OT system provided or utilized under this 
Agreement, 
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2.7.2 Limitations on Allowances 

No credit allowance will be made for: 

A) interruptions due to the neghgence of, or noncompliance with the provisions of this tariff 
by, the Cl̂ istomer, authorized user, joint user, or OTher common carrier providing service 
connected to the service of the Cony any; 

B) mterruptions due to the neghgence of any person other than the Company, includmg but 
not limited to the Customer or other common c^riers connected to the Conyany's 
facihties; 

C) interruptions due to the failure OT malfunction of non-Cony any equipment; 

D) interruptions of service during any period in which the Company is not given full and 
free access to its facilities and equipment fOT the purpose of investigating and correcting 
interruptions; 

E) interruptions of service during a period in which the Customer continues to use the 
service on an inyaired basis; 

F) interruptions of service during any period when the Customer has released service to the 
Conyany fOT maintenance purposes or fOT implementation of a Clustomer order for a 
change in service arrangements; and 

G) due to circumstances or causes beyond the control of Cony any; and 

H) that occur or continue due to the Customer's failure to authorize replacement of any 
element of special construction. 

2.7.3 Cancellation For Service Interruption 

Cancellation OT termination fOT service interruption is permitted only if any circuit experiences a 
single continuous outage of 8 hours or more OT cumulative service credits equaling 16 hours in a 
continuous 12-month period. The right to cancel service under this provision applies only to the 
single circuit which has been subject to the outage OT cumulative service credits. 
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2.8 Cancellation of Service/Termination Liability 

If a Customer cancels a Service Order OT terminates services befOTe the conyletion of the term for 
any reason whatsoever other than a service intermption (as defined in Section 2.7.1), Customer 
agrees to pay to Company termination liability charges, which are defmed below. These charges 
shall become due and owing as of the effective date of the cancellation or termination and be 
payable within the period set forth in Section 2.6.2. 

Upon cancellation OT termination of service hereunder. Customer will make service available for 
removal, which will be acconylished by the Company in a careful and reasonably expeditious 
fashion. If Customer does not make the service or equipment available for removal by the 
Company, then in addition to all other remedies at law or equity available to the Conyany, all 
obhgations of Customer will remain in force and effect until removal is acconylished. Customer 
will continue to pay charges for services during such period. 
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2.8 Cancellation of Service/Termination Liability (cont'd.) 

2.8.1 Termination Liability 

Customer's termination liability for cancellation of service shall be equal to: 

A) all unpaid Non-Recurring charges reasonably expended by Conyany to establish service 
to Customer, plus; 

B) any discoimection, early cancellation or termination charges reasonably incurred and paid 
to third parties by Conyany on behalf of Customer, plus; 

C) all Recurring Charges specified in the apphcable Service Order fOT the balance of the 
then current term discounted at 8% per year. 

D) the reasonable removal of all equipment specially ordered to service customers, 
including: crating, shipping and insurance charges to Chicago, IL if the Company can 
utilize the Equipment. 
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2.9 Customer Liability for Unauthorized Use of the Network 

2.9.1 Unauthorized Use of the Network 

Unauthorized use of the Network occurs when a person or entity that does not have actual, 
apparent, or inylied authority to use the Network, obtains the Conyany's services provided under 
this tariff. 

2.9.2 Liability for Calhng Card Fraud 

A) The Customer is liable for the unauthorized use of the NetwOTk obtained through the 
fraudulent use of a Conyany calling card, provided that the unauthorized use occurs 
before the Company has been notified, 

B) A Company calling card is a telephone calling card issued by the Conyany at the 
Customer's request, which enables the (Customer or user(s) authorized by the Customer to 
place calls over the NetwOTk and to have the charges fOT such calls billed to the 
Customer's account. 

C) The Customer must give the Company written notice that an unauthorized use of the 
Company calling card has occurred or may occur as a result of loss, theft OT other 
reasons. 

D) The Customer is responsible for payment of all charges fOT services furnished to the 
Customer or to users authorized by the Customer to use service provided under this tariff. 
This responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service OT Customer-provided equipment by third parties, the Customer's enyloyees, or 
the public. 

E) The Customer is liable fOT all charges incurred as a result of unauthorized use of the 
Network, including incidental and consequential damages. In addition, the Customer is 
responsible fOT payment of any charges related to the suspension and/OT termination of 
service and any charges for reconnection of service. 
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2.9 Customer Liability fOT Unauthorized Use of the Network (cont'd.) 

2.9.3 Liability for Credit Card Fraud and Other Unauthorized Use 

A) The Customer is liable fOT the unauthorized use of the Network obtained through the 
fraudulent use of a credit card, provided; (1) the card is an accepted credit card, and (2) 
the unauthorized use occurs before the Conyany has been notified. An accepted credit 
card is any credit card that a cardholder has requested or applied for and received, or has 
signed, used, OT authorized another person to use to obtain credit. Any credit card issued 
as a renewal OT substitute in accOTdance with this paragraph is an accepted credit card 
when received by the cardholdo*. 

B) The liability of the Customer fOT unauthorized use of the NetWOTk by credit card fraud 
will not exceed the lesser of S50 or the amount of money, property, labOT, or services 
obtained by the unauthorized user before notification to the Company. 

C) The Customer must give the Company written notice that an unauthorized use of the 
credit cM̂ d has occurred. 
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2.10 Use of CXistomer's Service by Others 

2.10.1 Resale and Shying 

Any service provided under this tariff may be resold to OT shared with other persoiis at the option 
of Customer, subject to compliance with any applicable laws or the Public Service Commission 
of Ohio regulations governing such resale or sharing. The Customer remains solely responsible 
for all use of services ordered by it or billed to its telephone number(s) pursuant to this tariff, fOT 
detennining who is authorized to use its services, and for notifying the Company of any 
unauthorized use. 

2.10.2 Joint Use Arrangements 

Joint use arrangements v^l be permitted fOT aU services provided under this tariff From each 
joint use arrangement, one member will be designated as the Customer responsible fOT the 
manner in which the joint use of the service will be allocated The Conyany will accept orders to 
start, rearrange, relocate, or discontinue service only fiiam the Customer. Without affecting the 
CXistomer's uhimate responsibility for payment of all charges fOT the service, each joint user shall 
be responsible for the payment of the charges billed to it. 
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2.11 Transfers and Assignments 

Neither the Company nor the Customs may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties: 

A) to any subsidiary, parent company OT affiliate of the Company; or 

B) pursuant to any sale or transfer of substantially all the assets of the Conyany; or 

C) pursuant to any financing, merger or reorganization of the Company. 

2.12 Notices and Communications 

A) The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills fOT service shall be 
mailed 

B) The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Conyany may 
designate a separate address on each bill fOT service to which the Customer shall mail 
payment on that bill. Mail or other communications should be deUvered to: 
Peerless Network, INC 
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: Customer Care 

C) All notices or other communications required to be given pursuant to this tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Conyany, shall be presumed to have been dehvered to the other party on the third 
busmess day following placement of the notice, communication or bill with the U.S. Mail 
or a private dehvery service, prepaid and properly addressed, or when actually received 
or refused by the addressee, whichever occurs fhst. 

D) The Conyany or the CXistomer shall advise the other party of any changes to the 
addresses designated for notices, other communications OT billing, by following the 
procedures for giving notice set forth herein. 
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2.13 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis m response to a bona fide request from a 
Oistomer OT prospective Customer to develop a conyetitive bid for a service offered under this 
tariff. Rates quoted in response to such competitive requests may be different than those 
specified for such services in this tariff. ICB rates will be offered to the Customer in writing and 
on a non-discriminatory basis. Contracts will be used in the circumstance of Individual Case 
Basis ("ICB") service offerings. The terms and conditions of each contiact offering are subject to 
the agreement of both the Customer and Conyany. Such contiact offerings will be made 
available to similarly situated Customers in substantially comparable circumstances. Contracts 
are obtainable to any similarly situated Customer that places an wder within 90 days of tiieir 
effective date. In the event of a confiict between tiie Customer and the Conyany, the contiact will 
take precedence over this tariff in regards to resolution of the conflict. Contiacts are subject to 
apphcable law of a conyetent jurisdiction. 

2.14 Emergency Telephone System (911) Surcharges 

Police and Fire Protection Fee 

As passed by the state Legislature and recently signed into law as part of the state's 2009- 2011 
biennial budget (2009 Ohio Act 28), beginning on September 1,2009, we vnW be required to 
collect a new monthly fee of $0.75 per connection. This new fee will appear on your bill as a line-
item fOT the "Pohce and Fire Protection Fee." The fee wiU be applied to all communications 
service connections with an assigned telephone number (i.e. landline, wireless, cable telephony 
etc.) including a communication service provided via a voice over Intemet protocol connection 
(VoIP). A septate $0.75 fee per month will be imposed as each of the first ten connections; the 
fee for connections over 10 will be $0,075 po" connection. The amounts collected from these fees 
will be remitted to the state and ultimately be distributed back to local units of government under 
the county and municipal aid program to support continued funding of police and fire protection 
services. This fee is mandated by state law. 

2.15 Restoration of Service 

A restOTation charge applies to the re-establishment of service and facilities suspended 
because of nonpayment of bills and is payable at the time that the re-establishment of the 
service and facilities suspended is arranged for. The restoration charge does not apply 
when, after discoimection of service, service is later re-established The following rates 
apply per occasion: 

Non-Recurring 

Per occasion $50.00 
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2.16 Service Trip Charge 

If an on-premise visit by the Conyany is requhed fOT trouble or service difficulties not resultant 
from the CompMiy's provided equipment, a Service Trip Charge may assessed to the subscriber 
for the visit by the Conyany and reasonable hourly charges by the technician. The following 
rates apply per visit; 

Non-Recurring 

Per visit $100.00 
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3.1 Intioduction 

The regulations set forth in this section govern the apphcation of rates for services contained in 
other sections of this tariff. 

3.2 Charges Based on Duration of Use 

Where charges fOT a service are specified based on the duration of use, such as the duration of a 
telephone call, the following rules apply: 

A) Calls are measured in durational increments identified for each service. All calls which 
are fractions of a measurement increment are rounded-up to the next whole unit. 

B) Timing on completed calls begins when the called party answers the call. Answering is 
determined by hardware answer supervision in all cases where this signaling is provided 
by die terminating local carrier and any intermediate carrier(s). Timing for operator 
service person-to-person calls start with conyletion of the connection to the person called 
OT an acceptable substitute, or to the PBX station called. 

C) Timing terminates on all calls when the calling party hangs up OT the Conyany's network 
receives an off-hook signal from the terminating carrier. 

D) Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

E) All times refer to local time. 
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3.3 Rates Based Upon Distance 

Where charges fOT a service are specified based upon distance, the following rules apply: 

A) Distance between two points is measured as airline distMice between the rate centers of 
the originating and terminating telephone lines. The rate center is a set of geographic 
coOTdinates, as referenced in the Local Exchange Routing Guide issued by Telcordia, 
associated with each NPA-NXX combination (wha-e NPA is the area code and NXX is 
the first three digits of a seven-digit telephone number). Where there is no telephone 
number associated with an access line on the Company's network (such as a dedicated 
Toll Free Service or WATS access line), the Company will apply the rate center of the 
Customer's main billing telephone number. 

B) The airline distance between any two rate centers is determined as follows: 

1) Obtain the "V" (vortical) and "H" (horizontal) coordinates for each rate cento: 
from the above-referenced Telcordia document. 

2) Conyute the difference between the "V" coOTdinates of the two rate centers; and 
the (hfference between the two "H" coordinates. 

3) Square each difference obtained in step (2) above. 

4) Add the square of the "V" difference and the square of the "H" difference 
obtained in step (3) above. 

5) Divide the sum of the squares by 10. Round to the next higher whole number if 
any flection is obtained 

6) Obtain the square root of the whole number result obtained above. Round to the 
next higher whole number if any fraction is obtained. This is the airline mileage. 

i(Vl - V2f + (HI - H 2 f 
7) FORMULA = "y J ^ 
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SECTION 4: SERVICE AREAS 

4.1 Local Exchange Service Areas 

Local Exchange Service Areas (EASA) are provided (pursuant to Section 5.1) in limited 
geographic areas. 

The Company mirrors the local calling service areas, where it provides service in those areas, 
which are served by Ohio Bell, Inc as listed in their Infrastate Services and Equipment Tariff, Part 
4 and TDS Telecom, as listed in their General Exchange Tariff, Section 5, tariffs as filed with the 
public Service Commission of Ohio. 
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4.2 Calling Areas 

Geographically defined Local Callmg Areas^ are associated with each Local Exchange Service 
provided pursuant to Section 5.1. 

The Company minors the local calling service areas, where it provides service in those areas, 
which are served by Ohio Bell, Inc as hsted in their Intrastate Ssrvices and Equipment Tariff, Part 
4 and TDS Telecom, as listed in their General Exchange Tariff, Section 5, tariffs as filed with tiie 
Public Service Commission of Ohio. 

' Rates and rate plans for Local and IntraLATA Calling Area calls placed over Company-provided Local 
Exchange Service are set forth in Section 7. 
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SECTIONS: LOCAL EXCHANGE SERVICE 

5,1 General 

Local Exchange Service provides a Customer with a telephonic connection and a unique 
telephone number address on the public switched telecommtmications network. Each Local 
Exchange Service enables users to: 

A) receive calls from other stations on the public switched telecommunications network; 

B) access other services offered by the Company as set forth in this tariff; 

C) access certain interstate and international calling services provided by the Company; 

D) access (at no additional charge) the Company's operators and business office for service 
related assistance; 

E) access (at no additional charge) emergency services by dialing 0- or 
9-1-1; and 

F) access services provided by other common carriers which purchase the Company's 
Switched Access services as provided under the Company's Federal and State tariffs, or 
which maintain other types of traffic exchange arrangements with the Conyany. 

G) Local Exchange Service cannot be used to originate caUs to other telephone companies' 
caller-paid information services (e.g. NPA 900, NXX 970, 540, etc.). Calls to those 
numbers and other numbers used for caller-paid information services will be blocked. 
Calls to numbers "NXX 976" will also be blocked unless otherwise specified by the 
Customer at the time service is OTdered, Should a customer request unblocking for access 
to a caller-paid information service, the Conyany will bill and collect on behalf of the 
telephone cotiyanies' information provider holding the customer flilly hable for all 
charges incuned for use of the information provider's service. 
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SECTION 5: LOCAL EXCHANGE SERVICE 

5.1 General (cont'd.) 

Each Local Exchange Service is available on a "Full" service basis, whereby service is delivered 
to a demarcation/connection block at the customer's premises. 

The following Local Exchange Services are offered: 

Basic Line Service (both Residential and Business) 
Basic Trunk Service 

5.1.1 Monthly access rates fOT network access lines are determined by class of service and by 
rate group. 

5.1.2 The appropriate rate group for each district is shown in section 5.2 following. 
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SECTION 5: LOCAL EXCHANGE SERVICE 

5.2 Basic Trxmk Service 

Basic Trunk Service provides a Customer with a single, voice-grade telephonic communications 
channel which can be used to place OT receive one call at a time. Basic Trunks are provided fOT 
connection of Customer-provided private branch exchanges (PBX) to the public switched 
telecommunications network. Each Basic Trunk is provided with touch tone signaling Mid may 
be configured into a hunt group with other Company-provided Basic Trunks, 

Non-recuiring and Recurring charges per Basic Trunk apply as follows; 

Non-Recurring Charge Recurring Charge 
All Service Areas $500.00 $35.00 
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SECTION 6: LOCAL AND INTRALATA CALLING SERVICE 

6.1 Description 

Local and IntraLATA Calling Service provides a Customer with the ability to originate calls from 
a Company-provided access line to all other stations on the public switched telephone network 
bearing the designation of any central office exchanges, areas, and zones included in the caller's 
local and IntraLATA calling areas, but withm the caller's LATA, 

6.2 Time Periods 

Peak, Mid-Peak and Off-Peak rates apply as follows: 

Rates 

Peak 
Off-Peak 

From 

8:00 AM 
5:00 PM 
8:00 AM 
8:00 AM 

To But Not 
Including 
5:00 PM 
8:00 AM 
8:00 AM 
8:00 AM 

Days 

Monday-Friday 
Monday-Friday 
Saturday-Sunday 

Holidays'* 

•Hohdays include New Year's Day (January I), Memorial Day (the last Monday in May), 
Independence Day (July 4), Labor Day (the fffst Monday in September), Thanksgiving 
Day (tiie fourth Thursday in November), and Christmas Day (December 25). 
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SECTION 6: LOCAL AND INTRALATA CALLING SERVICE 

6.3 Rates 

The rates set forth in this section apply to all direct-dialed local and IntraLATA calls. 

6.3.1 Rates for Local Calling 

Per minute charges apply for each call. Timing is in whole minute increments, 
with a minimum charge of one minute per call. 

Pernunufe $0.02 
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EXPLANATION OF SYMBOLS. REFERENCE MARKS. AND ABBREVIATIONS QF TECHNICAL 
TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 
D To signify discontinued rate or regulation. 
I To signify increased rate. 
M To signify a move in the location of text. 
N To signify new rate OT regulation 
R To signify reduced rate. 
T To signify a change in text but no change in rate or regulation. 
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APPLICATION OF TARIFF 

This tariff sets forth the competitive service offerings, rates, terms and conditions apphcable to the 
fumishing of intrastate end-user communications services by Peerless Network of Ohio, LLC, to 
customers within the State of Ohio. The Company will offer service under the following name: Peerless 
NetWOTk of Ohio. All names are service marks of the Company. Certain terms used generally throughout 
this tariff are defined below. 
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SECTION 1: DEFINITIONS 

Access Line: A transmission path, which connects a subscriber location to the carrier's terminal location 
or switching center. 

Advance Pavment: Part or all of a payment required befOTe the start of service. 

Automatic Number Identification (ANI): Allows the automatic tiansmission of a caller's billing account 
telephone number to a local exchange conyany, interexchange carrier OT a third parfy subscriber. 
The primary purpose of ANI is to allow for billing of toll calls. 

Bandwidth; The total frequency band, in hertz, allocated fOT a channel. 

Bit; The smallest unit of information in the binary system of notation. 

Call Back/Camp: Permits a station line encountering an all-tnmk-busy condition the option of being 
notified when a trunk becomes idle. 

Call Forwaiding: 

Call Forwarding Station; Allows calls directed to a station line to be routed to a usra- defmed line 
inside or outside the customa-'s telephone system 

Call Forwarding System: Permits calls attempting to terminate to a busy station line to be re
directed to a predetermined line inside or outside the customer's telephone system. 

Call Forwarding Remote; This optional feature allows a user to activate/deactivate the Call 
Forwarding - All Calls feature OT change the forwarded to telephone number from a 
remote location. 

Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected 
station line or attendant within the same system or outside the system. Intercom calls can 
be arranged to be forwarded to a number different from DID calls. 

Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a 
preselected station line or attendant in the same system or outside the system, when the 
called station is not answered after a preset number of rings. Intercom calls can be 
arranged to be forwarded to a number different fix)m DID calls. 

Call Forwarding Variable Limited: When this feature is activated by a station line user or the 
attendant, incoming calls to the activated station line OT attendant position will be 
automatically routed to any other selected statirai line, within the same Centiex system, 
or to the attendant position. The attendant may also activate this feature for a station line 
user. 
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SECTION 1: DEFINITIONS 

Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except that 
incoming calls may be automatically routed to a telephone numbra- outside the Centiex 
system or to station lines within the same Centrex system. The attendant may not 
activate tiiis feature to a telephone number outside the Centiex system for a station line 
use. Calls forwarded outside the Centiex system are subject to the appropriate charges 
for local and toll m^sages. 

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on-
hook. 

Call Park: Allows a station line to p^k a call against its own line number. The parked call CMI be 
retrieved from any station line by dialmg a feature code and the line number against which the 
call is parked. 

Call Pickup: Allows a station line to answer incoming calls to another station line within a defmed call 
pickup group. Call pickup is provided on individual station lines within a customer group. 

Call Transfer; Allows a station line user to tiansfer any established call to another station line inside or 
outside the customer group without the assistance of the attendant. 

Call Waiting: Permits a line in the talking state to be alerted by a tone when anotiier call is attenyting to 
complete to the Ime. Audible ringing is returned to the originating Ime. The Service also provides 
a hold feature that is activated by a switch-hook flash. 

Calling Party Number: (CPN) means a Signaling System 7 pm-ameter whereby the ten (10) digit number 
is used to identify the calling or originating party. 

Communications Services: The Companys intrastate toll and local exchange switched telephone services 
offered for both intraLATA and interLATA use. 

Company. Peerless Network of Ohio, OT Peerless NetwOTk: Peerless Network of Ohio, LLC, the issuer of 
this tariff. 

Customer OT Subscriber: The person, fmn, government agency OT entity, partnership, association, joint-
stock conyany, tmst or corporation or corporation that orders or uses the Company's service and 
is responsible for the payment of charges and conyliance with the Company's regulations. 

Customer Proprietarv Netwmk Information (CPNI): Information that relates to the quantity, technical 
configuration, type, destination, location, and amount of use of a telecommunications service 
subscribed to by any customer of a the Company and that is made available to the 
Conyany by the customer solely by virtue of the Conyany-customer relationship; and 
information contained in the bills pertaining to telephone exchange service or telephone toll 
service received by a customer of a carrier; except that such term (CPNI) does not include 
subscriber list information. 
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SECTION 1: DEFINITIONS 

Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system to a 
dedicated subscriber. 

Dedicated Inbound Calls; Refers to calls that are terminated via dedicated access facilities connecting the 
Customer's premises and the Company's POP. This service is offOTcd to the extent facilities are 
available and where the Conyany and the Customer jointly anange for the establishment of 
dedicated access facilities connecting the Customer's trunk-compatible PBX OT other suitable 
equipment to the Conyany's POP. The CustomOT shaU be responsible for all costs and charges 
associated witii the dedicated access facilities. 

Dedicated Outbound Calls: Refers to service that is offered to the extent facihties are available in those 
cases where the Conyany and the Customs' jointly arrange for the establishment of dedicated 
access facilities connecting the Customer's tnmk-conyatible PBX or other suitable equipment to 
the Companys Point of Presence (POP). The Customer shall be responsible for all costs and 
charges associated with the dedicated access facilities. 

Dial Pulse (OT "DP"): The pulse type employed by rotary dial station sets. 

DID Trunk: A form of local switched access that provides the abihty for an outside party to call an 
internal extension directly without the intervention of the company operator. 

Direct Inward Dial (or "DID"); A service attribute that routes incoming calls directly to stations, by
passing a cential answering point. 

Direct Outward Dial (or "DOD"): A service atbibute that allows individual station users to access and dial 
outside numbers directly. 

Disconnection; The disconnection of a circuit, dedicated access line OT port connection being used for 
existing service. 

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station lines 
from receiving incoming and station-to-station calls. 

DSX-1 Panel: Distribution equipment used to toTninate and administer DS I (1.544 Mbps) circuits. 

Digital Signal Level I (DSl ):The 1.544 Mbps fnst level signal in the time division muUiplex hierarchy. 

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets. 

Duplex Service: Service which provides for simultaneous tiansmission in both directions. 

FCC: The Federal Communications Commission 
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SECTION 1: DEFINITIONS 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be tiansmitted by means of multiple internal reflections to 
a receiver, which translates the message, 

(jrandfathOTgd: Services ordered under the provisions of this tariff but are no longer available to new 
customers. 

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy. 

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated 
answer point. 

Individual Case Bas^; A condition in which the regulations (if applicable), rates and charges for an 
offering under the provision of this tariff are developed based on the circumstance in each case. 

Interconnection: The connection of telephone equipment to the netwOTk; also, the connection of one 
carrier with another, i.e., tiie interface between carriers. 

Interexchange Service: Any of tiie Compjmys service offerings which provide switched communications 
between Local Exchange Carrier defined exchange service areas. Interexchange Services 
include, but are not limited to MTS, ToU Free Service and Other Service Arrangements. 

Joint Us^: A person, firm or corporation that is designated by the C;)ustomer as a user of services 
fumished to the Customer by Peerless Network of Ohio and to whom a portion of the charges for 
the service will be billed under a joint user arrangement as specified herem. 

Kbps: Kilobits per second, denotes thousands of bits per second. 

Last Number Redial: Enables a station line user to redial the last called number by use of an access code 
rather than dialing the entire number. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States Distiict Court for the District of Columbia in Civil Action No, 82-
0192; or any other geographic area designated as a LATA in the National Exchange Carrier 
Association, Inc. Tariff F.CC. No. 4. 

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-stock 
company, trust OT corporation engaged in providing switched communication within an exchange. 

Loss: The value placed on injury or damages due to an accident caused by another's negligence, a breach 
of contiact or other wrongdoing. 

Mbps: Megabits, denotes millions of bits per second. 
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SECTION 1: DEFINITIONS 

Multi-Frequency or ("MF"): An inter-machine pulse-type used fOT signaling between telephone switches 
OT between telephone switches Mid PBX/key systems. 

North American Numbering Plan fNANP): A three-digit ^ea code (also known as a Nxmiber Plan Area 
(NPA), and a seven digit telephone number, made up of a three digit cential office code and a 
four-digit station number. 

Other Carrier: A person, fmn, corporation, or entity regulated by the DPU or the FCC which subscribes 
to carriers' communications services and facilities and resells these communications services and 
facilities to the public for a profit. Unless otherwise indicated herein, the term "other carrier" 
when used in this tariff includes entities which are brokers of the service (act as intermediaries for 
the purpose of reselling), those entities which are processors of the service (enhance the value of 
the service through substantial incurred costs) and those entities which are underlying carriers or 
providers of facilities. 

Point of Presence ("POP"): Point at which responsibility for handling ttaffic changes over from the local 
telephone operating company to the interexchange carrier. 

Premises: The space designated by a Subscriber as its place or places of business for termination of 
service (whether for its own communications needs or for its resale subscribers). 

Prnnary InterLATA Carrier ("PIC") - Long distance carrier designated by a telephone subscriber to 
provide him with interLATA service without having to dial a special access code. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Commencement Date: The fust day following the date on which the Conyany notifies the 
Customer that the requested service OT facility is available fOT use, unless extended by the 
Customer's refiisal to accept service which does not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's 
acceptance. The CompMiy and Cî stomer may mutually agree on a substitute Service 
Commencement Date. 

Service Order: The written request fOT NetwOTk Services executed by the Customer and the Company in 
the format devised by the Company. The signing of a Service Order by the Customer and 
accq)tance by the Company initiates the respective obhgations of the parties as set forth therein 
and pursuant to this tariff, but the duration of the service is calculated from the Service 
Commencement Date. 

Shared: A facility or equipment system OT subsystem that can be used simultaneously by several 
customers. 

Shared Inbound Calls: Refers to calls that are terminated via the Customer's LEC-provided Local 
Exchange line. 
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Shared Outbound Calls: Refers to calls m Feature Group D exchanges whereby the Customer's local 
telephone lines are presubscribed by the local exchange company to the Company's outbound 
service such that "1 + 10-digit number" calls are automatically routed to the Conyany's netwOTk. 
Calls to stations withm tiie Customer's LATA may be placed by diahng "10 + XXX or lOlXXXX 
+ the 10-digit number". 

Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than normally 
required. This is acconylished through the assignment of abbreviated codes to frequentiy called 
numbers. The speed-calling hst is customer-changeable. 

State Commission: The State agency responsible fOT the regulation of telecommunications service within 
a particular state's borders 

Station; Allows a station line user to add, change or delete telephone numbers fix)m a speed-calling list. 
The list is dedicated to the individual station line user. 

Subscriber-Provided Equipment - Terminal equipment, as defined herein, provided by a subscriber 

System: Allows shared use of speed calling Hst. A contiol station will add, change or delete telephone 
numbers from the list for the group. 

Telecommunications Service: The offering of Telecommunications fOT a fee directly to the public, or to 
such classes of users as to be effectively available directly to the pubhc, provided through a 
system of switches, tiansmission equipment, or other facilities (or combination tho-eof) by 
which a subscriber can originate and terminate a Telecommunications Service, regardless of the 
facilities used Telecommunications Service generally iH-ovides the Customer with a telephonic 
connection to, and a unique telephone number address on, the public switched 
telecommunications network, and enables such CXistomer to place OT receive calls to all other 
stations served by tiie pubhc switched telecommunications network. It also provides service 
within a telephone exchange or within a connected system of telephone exchanges within the 
same exchange area operated to fiimish subscribers intercommimicating service of the character 
OTdinarily fumished by a single exchange 

Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinters, telephone 
handsets, data sets, or microprocessors. 

Tl - The basic 24-channel 1.544 Mbps pulse code modulation system as used in the United States. 

Three-Way Calhng: Allows a station line user to add a third party to an existing conversatioa 

Two-Wav: A service attribute that includes outward dial capabilities fOT outbound calls and can also be 
used to carry inbound calls to a cential point fOT further processing. 

Issued: September 7, 2010 Effective: September 8, 2010 

Issued By: Director Regulatory Affafrs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO TariffNo. T-l 
SECTION 1 

Original Page 7 

SECTION 1: DEFINITIONS 

User OT End User: A Customer, Joint User, or any other person authorized by Customer to use service 
provided under this tariff. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Conyany undertakes to fiimish communications service pursuant to the terms of this tariff in 
connection with one-way and/or two-way infomiation tiansmission between points within the 
State of Ohio. 

Customers and users may use services and facihties provided under this tariff to obtain access to 
services offered by other service providers. The Conyany is responsible under this tariff only for 
the services and facilities provided hereunder, and it assumes no responsibility for any service 
provided by any other entity that purchases access to the Conyany network in order to originate 
OT terminate its own so^ices, or to communicate with its own customOTs. 

2.1.2 Shortage of Equipment or Facilities 

A) The Conyany reserves the right to limit or to allocate the use of existing facihties, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or due to some other cause beyond the Conyany's control. 

B) The fumishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Conyany may obtain from other carriers to fiimish 
service from time to time as required at the sole discretion of the Company. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.3 Terms and Conditions 

A) Service is provided on the basis of a minimum period of at least one month, 24-hours per 
day. For the purpose of computing charges in this tariff, a month is considered to have 30 
days. 

B) Customers may be requhed to enter into written service ordra-s which shall contain OT 
reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in this tariff. Customers will also be 
required to execute any other documents as may be reasonably requested by the 
Company. 

C) Except as otherwise stated in this Tariff, at the expiration of the initial term specified in 
each Service Order, or in any extension thereof, service shall continue on a month to 
month basis at the then current rates unless terminated by either party upon 30 days 
written notice. Any termination shall not relieve the Customer of its obhgation to pay any 
charges incurred under the service order and this tariff prior to termination. The rights 
and obligations which by their nature extend beyond the tCTinination of the term of the 
service order shall survive such termination. 

D) In any action between the parties to enforce any provision of this tariff, the prevailing 
party shall be entitled to recover its legal fees and court costs from the non-prevailing 
party in addition to other relief a court may award. 

Issued: September 7, 2010 Effective: September 8, 2010 

Issued By: Dhector Regulatory Affefrs 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO TariffNo. T-l 
SECTION 2 

Original Page 3 

SECTION 2: REGULATIONS 

2,1 Undertaking of the Company (cont'd) 

2.1.3 Terms and Conditions (cont'd.) 

E) Service may be terminated upon written notice to the Customer if: 

1) the Customer is using the service in violation of this tariff; OT 

2) the Customer is using the service in violation of the law. 

F) This tariff shall be interpreted and governed by the laws of the State of Ohio without 
regard for its choice of laws provision. 

G) To the extent that either the Company OT any Other Telephone Company or network 
provider exercises contiol over available cable pairs, conduit, duct space, raceways, or 
other facilities needed by the other to reach a person or entity, the party exercising such 
contiol shall make them available to the other on terms equivalent to those under which 
the Conyany makes similar facilities under its contiol available to its' customers. At the 
reasonable request of either party, the Company and the Other Telephone Conyany OT 
network provider shall join the attenyt to obtam fixim the owner of the property access 
for the other party to serve a person OT entity. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (conf d.) 

2.1.4 Liability of the Company 

A) Except as otherwise stated in this Tariff, the liability of the Conyany for damages arising 
out of the fumishing of its Services, including but not limited to mistakes, omissions, 
intermptions, delays, or errors, or other defects, representations, or use of these services 
or arismg out of tiie failure to furnish tiie service, whether caused by acts or omission, 
shall be limited to the extension of allowances for interruption as set forth in Section 2.7. 
The extension of such allowances for intermption shall be the sole remedy of the 
Customer and the sole hability of the Company. The Company will not be liable for any 
direct, indirect, incidental, special, consequential, exenylary OT punitive damages to 
Customs as a rrault of any Conyany service, equipment OT facihties, or the acts or 
omissions or negligence of the Conyany s employees or agents. 

B) The Company shall not be liable fOT any delay or faikue of performance OT equipment 
due to causes beyond its control, includmg but not limited to: acts of God, fire, flood, 
explosion or other catastiophes; any law, order, regulation, direction, action, or request of 
the United States Government, or of any OTher government, including state and local 
governments having or claiming jurisdiction over the Cony^iy, OT of any department, 
agency, commission, bureau, corporation, or other instrumentality of any one or more of 
these federal, state, or local governments, or of any civil or military authority; national 
emergencies; insunections; riots; wars; unavailabiUty of rights-of-way or materials; OT 
strikes, lock-outs, work stoppages, or other labor difficulties. 

C) The Company shall not be liable fOT; 

1) any act or omission of any entity fumishing to the Conyany OT to the Company's 
Customers facilities or equipment used for interconnection with NetwOTk 
Services; or 

2) for the acts or omissions of common carriers or warehousemen. 

D) The Company shall not be liable for any damages OT losses due to the fault or negligence 
of the Qistomer or due to the failure or malfimction of equipment OT facilities provided 
by the Customer or third parties. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

E) The Conyany does not guarantee UOT make any warranty with respect to installations it 
provides fOT use in an explosive atmosphere. The Customer indemnifies and holds the 
Conyany hainless from any and all loss, claims, demands, suits, OT other action, OT any 
liability whatsoeva*, whether suffered, made, instituted, or asserted by any other party OT 
person(s), and for any loss, damage, or destmction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly OT indirectly by the 
installation, operation, feilure to operate, maintenance, removal presence, condition, 
location, or use of any installation so provided. The Company reserves the right to require 
each Customer to sign an agreement acknowledging acceptance of the provisions of this 
Section 2.1.4(E) as a condition precedent to such installations. 

F) The Company is not liable for any defiicement of or damage to Customer premises 
resulting from the fumishing of services or equipment on such premises or the 
instaUation or removal thereof, unless such defacement OT damage is caused by 
negligence or willful misconduct of the Companys agents or employees. 

G) The Conyany shall be indemnified, defended and held harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable counsel fees, due 
to claims fOT hbel, slander, invasion of privacy OT infringement of copyright in 
connection with the material tiansmitted over the Companys facilities; and any other 
claim resultmg from any act or omission of the Customer or pation(s) of the Customer 
relating to the use of the Companys facihties. 

H) The enthe liability for any claim, loss, damage or expense from any cause whatsoever 
shall in no event exceed suras actually paid the Company by the Customer for the 
specific services in the month in which the event giving rise to the liability occuneA No 
action or proceeding against the Conyany shall be commenced mOTC than one year after 
the event giving rise to the hability occurred. 

I) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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SECTION 2: REGULATIONS 

2.1 UndCTtaking of the Company (cont'd.) 

2.1.4 Liability of the Conyanv (cont'd) 

J) The Company shall indemnify, defend, and hold harmless the Customer from and against 
all claims, actions, damages, liabilities, costs and expenses, including reasonable 
attorneys' fees, for any mjury to persons or property, and any intermption of, interference 
to, or other defect in any sa^ce provided by the Company to any third party, if such 
injury, interruption, interference, or other defect was not caused by any negligent or 
intentional act or omission of the Customer or any of its officers, enyloyees, agents, 
invitees, or contiactors. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable nOTification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are nOT 
limited to, equipment or facilities additions, removals or rearrangements and routine preventative 
maintenance. Generally, such activities are not specific to an individual Customer but affect many 
Customers' services. No specific advance notification period is applicable to all service activities. 
The Company will wOTk cooperatively with the Customer to determine the reasonable notification 
requhements. With some emergency OT unplanned service-affecting conditions, such as an outage 
resulting from cable damage, nOTification to the Customer may not be possible 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd,) 

2.1.6 Provision of Equipment and Facilities 

A) The Conyany shall use reasonable efforts to make available services to a Customer on or 
before a particul^ date, subject to the provisions of and compliance by the CustomOT 
with, the r^ulations contained in this tariff The Company does not guarantee availabihty 
by any such date and shall not be liable for any delays in commencing service to any 
Customer. 

B) The Company shall use reasonable efforts to maintain only the facilities and equipment 
that it fiimishes to the Chistomer. The Customer may not, nor may the Customer permit 
others to, rearrange, disconnect, remove, attenyt to repah, or otherwise interfere with any 
of the fricilities OT equipment installed by the Company, except upon the written consent 
of the Conyany. 

C) The Company may substitute, change OT rearrange any equipment or facihty at any time 
and from time to time, but shall not thereby alter the technical parameters of the service 
provided the Customer. 

D) Equipment the Conyany provides or installs at the Customer Premises for use in 
connection with the services the Conyany offers shall not be used for any purpose other 
than that fOT which the Conyany provided it. 

E) The Customer shall be responsible for the payment of service charges as set forth herein 
for visits by the Company's agents or enyloyees to the Premises of the Customer when 
the service difficulty or tiouble report results from the use of equipment or facilities 
provided by any p^ty other than the Conyany, including but not limited to the Customer. 

F) The Company shall not be responsible fOT the mstallation, operation, OT maintenance of 
any Customer provided communications equipment. Where such equipment is coimected 
to the facilities fumished pursuant to this tariff, the responsibility of the Conyany shall 
be limited to the fimiishing of fecilities offered under this tariff and to the maintenance 
and operation of such facilities. Subject to this responsibility, the Company shall not be 
responsible for: 

1) the tiansmission of signals by Customer provided equipment or for the quality of, 
or defects in, such tiansmission; or 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.6 Provision of Equipment and Facihties (cont'd.) 

2) the reception of signals by Customer-provided equipment; or 

3) network contiol signaling whrae such signaling is performed by 
customer provided netwOTk contiol signaling equipment. 

G) Except as otherwise indicated, customer provided station equipment at the Customer's 
premises for use in connection with this service shall be so constiucted, maintained and 
operated as to work satisfactorily with the facihties of the Company. 

2.1.7 Non routine Installation 

At the Customer's request, installation and/OT maintenance may be performed outside the 
Conyany's regular business horn's or in hazardous locations. In such cases, chm-ges based on cost 
of the actual labor, material, or other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but at the Citistoma-'s request extends beyond 
regular business hours into time periods including, but not limited to, weekends, hohdays, and/or 
night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained m this tariff, 
special constmction of facihties may be undertaken on a reasonable efforts basis at the request of 
the Customer. Special constmction is that constmction undertaken: 

A) where facilities are not presently available and there is no other requirement fOT the 
facilities so constracted; 

B) of a type other than that which the Conyany would uOTmally utilize in the fiunishing of 
its services; 

C) over a route other than that which the Company would normally utilize in the fumishing 
of its services; 

D) in a quantity greater than that which the Compmiy would normally construct; 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

2.1.8 Special Constmction (cont'd.) 

E) on an expedited basis; 

F) on a tenyorary basis until permanent facilities are available; 

G) involving abnormal costs; or 

H) in advance of its normal constmction. 

2.1.9 Ownership of Facihties 

Title to all facilities provided in accOTdance with this tariff remains in the Company, its agents or 
contiactors. Equipment fiamished by the Company on the premises of a subscriber is the property 
of the Company, 
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SECTION 2: REGULATIONS 

2.2 Prohibited Uses 

A) The services the Conyany offers shall not be used for any unlawfril purpose OT for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, hcenses, consents and permits. 

B) The CompMiy may requke applicants for service who intend to use the Companys 
offerings for resale and/or fOT shared use to file a letter with the Company confirming that 
theh use of the Conyany's offerings complies with relevant laws and Ohio Commerce 
Commission regulations, policies, orders, and decisions. 

C) The Company may requke a Customer to immediately shut down its tiansmission of 
signals if said tiansmission is causing interference to others. 

D) A customer, joint user, or authorized user may not assign, or tr^isfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Conyany. The Company will permit a Customer to tiansfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a tiansfer will be tieated as a disconnection of existing 
service and installation of new service, and non-recuning installation charges as stated in 
this tariff will apply. 
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SECTION 2: REGULATIONS 

2.3 Obhgations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A) the payment of aU apphcable charges pursuant to this tariff; 

B) damage to or loss of the Company's facihties or equipment caused by the acts or 
omissions of the CXistomer; or the noncompliance by the Customer, with these 
regulations; or by fue or theft OT other casualty on the Customer Premises, unless caused 
by the neghgence or willful misconduct of the employees or agents of the Company; 

C) providing at no charge, as specified fi'om time to time by the Company, any needed 
personnel, equipment space and power to operate Conyany facilities and equipment 
installed on the premises of the Customer, and the level of heating and ak conditioning 
necessary to maintain the proper operating envkonment on such premises; 

D) obtaining, maintaining, and otherwise having full responsibility fOT all rights-of-way and 
conduit necessary for installation of fiber optic cable and associated equipment used to 
provide Communications Services to the Customer from the cable building entiance or 
property line to the location of the equipment space described in Section 2.3.1(C). Any 
and all costs associated with the obtaming and maintaining the rights-of-way described 
herein, including the costs of altering the structure to permit installation of the Company-
provided facilities, shall be bome entkely by, or may be charged by the Company to, the 
Chistomer. The Conyany may requke the Customer to deraonstiate its compliance with 
tiiis section prior to accepting an order fOT service. 

E) providing a safe place to wOTk and complying with aU laws and regulations regM-ding the 
wOTking conditions on the premises at which Conyany enyloyees and agents shall be 
installing or maintaining the Conyany's facilities and equipment. The Customer may be 
requked to install and maintain Company fecilities and equipment within a hazardous 
area if, in the Conyany's opinion, injury or damage to the Company employees OT 
propCTty might result from installation or maintenance by the Company. The Customer 
shall be responsible for identifying, monitOTing, removmg and disposing of any hazard
ous material (e.g. fiiable asbestos) prior to any construction OT installation work; 
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SECTION 2: REGULATIONS 

2.3 Obligations of the Customer (cont'd.) 

2.3.1 General (cont'd.) 

F) complymg with all laws and regulations apphcable to, and obtainmg all consents, 
approvals, licenses and permits as may be requked with respect to, the location of 
Conyany facihties and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.1(D); and granting or obtaiiung 
permission fOT Company agents or enyloyera to enter the premises of the Customer at 
anytime for the purpose of installmg, inspecting, raamtaming, rq)airing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Conyany; 

G) not OTcating or allowing to be placed any hens or other encumbrances on the Companys 
equipment OT facilities; and 

H) making Company facilities and equipment available periodically fOT maintenance 
purposes at a time agreeable to both tiie Company and the Customer. No allowance will 
be made for tiie period during which service is intermpted for such purposes. 
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SECTION 2: REGULATIONS 

2.3 Obligations of the Customer (cont'd.) 

2.3.2 Liability of the Customer 

A) The Customer will be liable for damages to the facilities of the Conyany and fOT all 
incidental and consequential damages caused by the neghgent OT intentional acts OT 
omissions of the Customer, hs officers, enyloyees, agents, invkees, OT contractOTS where 
such acts or omissions are not the dkect resuh of the Conyany's negligence OT intentional 
misconduct. 

B) To the extent caused by any negligent or intentional act of the Customer as described in 
(A), preceding, the Customer shall indemnify, defend and hold harmless the Conyany 
from and against all claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorneys' fees, fOT (1) any loss, destruction or damage to property of any thkd 
party, (2) the deatii of or injury to persons, including, but not lunited to, enyloyees or 
invitees of either party, and (3) any hability incuned by the Company to any thkd pmty 
pursuant to this or any other tariff of the Company, or otherwise, for any intermption of, 
interference to, or other defect in any service provided by the Company to such thkd 
party. 

C) The Customer shall not assert any claim against any other customK^ or user of the 
Conyany's services for damages resulting in whole or in part from or arising in 
connection with the fumishing of service undCT this Tariff including but not limited to 
mistakes, omissions, intermptions, delays, errors or OTher defects OT misrepresentations, 
whether or not such other customer or user contributed in any way to the occurrence of 
the damages, unless such damages were caused solely by the negligent or intentional act 
or omission of the other customer or user and not by any act or omission of the CompMiy. 
Nothing in this Tariff is intended either to limit or to expand Customer's right to assert 
any claims against thkd parties for damages of any nature other than those described in 
the preceding sentence. 

D) Nekher subscriber's landlOTd nor landlOTd's officers, agents OT enyloyees, the building 
management OT any party in interest to the lease under which subscriber occupies space in 
the building shall have any liability to subscriber arising fixim the provision OT operation 
of the services and service-related equipment referred to herein, or the interruption OT 
failure thereof from any cause whatsoever. 
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SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels 

2.4T General 

A User may tiansmit OT receive infomiation or signals via the facilities of the Conyany. The 
Companys services are designed primarily for the tiansmission of voice-grade telephonic signals, 
except as otherwise stated in this tariff. A User may tr^ismit any form of signal that is conyatible 
with the Conyany's equipment, but the Company does not guarantee that ks services wiU be 
suitable for purposes other than voice-grade telephonic communication except as specifically 
stated in this tariff. 

2.4.2 Station Equipment 

A) Terminal equipment on the User's Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User is 
responsible fOT the provision of wiring or cable to coimect its terminal equipment to the 
Company Point of Connection. 

B) The Customer is responsible fOT ensuring that Customer-provided equipment connected 
to Company equipment and fecilities is conyatible with such equipment and facilities. 
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the Compmiy-provided 
equipment and wiring OT injury to the Company's employees or to other persons. Any 
additional protective equipment requked to prevent such damage or injury shall be 
provided by the Conyany at the Customer's expense. 
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SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels (cont'd.) 

2.4.3 Interconnection of Facilities 

A) Any special interface equipment necess^ to achieve conyatibihty between the facihties 
and equipment of the Company used for fumishing Communications Services and the 
channels, facihties, or equipment of others shall be provided at the Custom^'s expense. 

B) Communications Services may be connected to the services or facilities of other 
communications carriers only when authorized by and in accOTdance with, the terms and 
conditions of the tariffs of the other communications carriers which are applicable to such 
connections. 

C) Facilities fumished under this tariff may be connected to customer provided terminal 
equipment in accordance with the provisions of this tariff. All such terminal equipment 
slmll be registered by the Federal Communications Commission pursuant to Part 68 of 
Tkle 47, Code of Federal Regulations; and all User-provided wiring shall be installed and 
maintained in compliance with those regulations. 

D) Users may interconnect communications facilities that are used in whole or in part for 
interstate communications to services provided under this tariff only to the extent that the 
user is an "end user" as defmed in Section 69.2(m), Tkle 47, Code of Federal Regulations 
(1992 edition). 
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SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels (cont'd.) 

2.4.4 Inspections 

A) Upon suitable notification to the Customer, and at a reasonable time, the Compmiy may 
make such tests and inspections as may be necessary to determine that the Customer is 
complying with the requkements set forth in Section 2.4.2(B) fOT the installation, 
operation, and maintenance of Customer-provided facihties, equipment, and wiring in the 
connection of Customer-provided facihties and equipment to Company-owned facilities 
and equipment. 

B) If the protective requkements for (Customer-provided equipment are not being conyhed 
with, the Conyany may take such action, as it deems necessary to protect its facihties, 
equipment, and personnel. The Company will nOTify the Customer pronytly if there is 
any need fOT further corrective action. Within ten days of receiving this notice, the 
Customer must take this conective action and notify the Company of the action taken. If 
the Customer fails to do this, the Company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect its facihties, equipment 
and personnel from harm. 
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SECTION 2: REGULATIONS 

2.5 Customer Deposits and Advance Payments 

2.5.1 Advance Payments 

To safeguard its interests, the Company may requke a Customer to make an advance payment 
before services and facilities are furnished. The advance payment will nOT exceed an amount up 
to two months of estimated monthly usage charges. In addition, where special construction is 
involved, the advance payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for a period to be set between 
the Company and the Customer. The advance payment will be OTedited to the Customer's initial 
bill. An advance payment may be requked in addition to a deposit. 
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SECTION 2: REGULATIONS 

2.5 Customer Deposks and Advance Payments (cont'd) 

2.5.2 Dqjosits 

A) To safeguard its interests, the CompMiy may requke the Customer to make a deposk to 
be held as a guarantee for tiie payment of charges. A deposit does not relieve the 
Customer of the responsibility for the pronyt payment of bills on presentation. The 
deposit will not exceed an amount equal to: 

1) three month's charges for a service or facility which has a minimum payment 
period of one month; or 

2) the charges that would apply for the minimum payment period fOT a service OT 
facility which has a minimum payment period of mOTC than one month; except 
that the deposk may include an additional amount in the event that a termination 
charge is apphcable. 

B) A deposit may be requked in addition to an advance payment. 

C) When a service or facility is discontinued, the amount of a dq)osk, if any, wiU be applied 
to the Customer's account and any CTedit balance remaining will be refunded. Before the 
service or facility is discontinued, the Conyany may, at its option, retum the deposk OT 
credit k to the (Customer's account. If the amount of the deposit is insufficient to cover 
the balance due to the Customer's account, the Company retains the right to collect any 
amounts owing after the deposit has been apphed plus any costs related to the collection 
of any remaining balance. 

D) Deposits held will accme interest at a rate specified by the Public Service Commission of 
Ohio without deductions for any taxes on such deposits. Interest will not accme on any 
deposk after the date on which reasonable effort has been made to retum it to the 
Customer, 
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SECTION 2: REGULATIONS 

2.6 Payment Anangements 

2.6.1 Payment for Service 

The Customer is responsible fm the payment of all charges fOT facihties and services fiunished by 
the Conyany to the Customer. The Customer is responsible for payment of any sales, use, gross 
receipts, excise, access or other local, state and federal taxes, charges or surcharges (however, 
designated) (excluding taxes on the Companys net income) inyosed on or based upon the 
provision, sale or use of Network Services. 

2.6.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer OT other users 
for services and facilities fumished to the Customer by the Conyany. 

A) Non-recuning charges are due and payable withm 30 days after the date of the invoice. 

B) The Conyany shall present invoices for monthly Recurring Charges as well as usage 
charges to the Customer for the preceding billing period. 

C) When service does not begin on the fkst day of the month, or end on the last day of the 
month, the charge for the flection of the month in which service was fumished will be 
calculated on a pro rate basis. For this purpose, every month is considered to have 30 
days. 

D) Billing of the Customer by the Conyany will begin on the Service Commencement Date, 
which is the day on which the Conyany notifies the Customer that the service or facility 
is available for use, except that the Service Commencement Date may be posti^oned by 
mutual agreement of the parties, or if the service OT facihty does not conform to standards 
set forth in this tariff OT the So^ice Order. BiUing accmes through and includes the day 
that the service, ckcuit, arrangement or conyonent is discontinued. 

E) If any portion of the payment is received by the Company after the date due, or if any 
portion of the payment is received by the Company in funds which are not immediately 
available upon presentment, then a late payment penalty shall be due to the Conyany. 
The late payment penaUy shall be the portion of the payment not received by the date 
due, multiplied by a late factor. The late factor shall be the lesso" of: 
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2.6.2 Billuig and Collection of Charges (cont'd.) 

1) a rate of 1.5 percent per month; or 

2) the highest interest rate which may be applied imder state law for commercial 
tiaiisactions. 

F) The C^tomer will be assessed a charge of twenty-five dollars ($25.00) fOT each check 
submitted by the Customer to the Conyany which a financial institution refuses to honor. 

G) Customers have up to 90 days (commencing 5 days after remittance of the bill) to initiate 
a dispute over charges or to receive credits. 

H) If service is disconnected by the Company m accOTdance with Section 2.6.3 following 
and latOT restored, restoration of service will be subject to all applicable instaUation 
charges. 

2.6.3 Discontinuance of Service for Cause 

A) Upon nonpayment of any amounts owing to the Company, the Conyany may, by giving 
24 hours prior written notice to the Customer, discontinue or suspend service without 
incurring any liability, 

B) Upon violation of any of the other material terms OT conditions for fumishing service the 
Conyany may, by giving 24 hours prior notice in writing to the Customer, discontinue OT 
suspend service without incurring any liabilky if such violation continues during that 
period. 

C) Upon condemnation of any material portion of the facilkies used by the Conyany to 
provide service to a Customer OT if a casualty rendCTs all or any material portion of such 
fecilkies inoperable beyond feasible repak, the Company, by notice to the Customer, may 
discontinue or suspend service without mcurring any liabihty. 

D) Upon the Customer's insolvency, assignment fOT the benefit of CTcdkors, filing fm 
bankraptcy or reorganization, or failing to discharge an involuntary petition within the 
time permitted by law, the Conyany may immediately discontinue or suspend service 
without incurring any liability. 
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SECTION 2: REGULATIONS 

2.6.3 Discontinuance of Service for Cause (cont'd.) 

E) Upon any governmental prohibition or requked alteration of the services to be provided 
or any violation of an applicable law or regulation, the Company may immediately 
discontinue service without incurring any liabihty. 

F) In the event of fraudulent use of the Conyany's network, the Company may without 
notice suspend or discontinue service. The (Customer will be liable fOT all related costs as 
set forth in Section 2.9 of this tariff. The Customer will also be responsible for payment 
of any reconnection charges. 

G) Upon the Conyany's discontinuance of service to the Customer under Section 2.6.3(A) or 
2.6,3(B), the Conyany, in addkion to all other remedies that may be available to the 
Company at law or in equity or under any other provision of this tariff, may declare all 
future monthly and other charges which would have been payable by the Customer 
during the remainder of the term for which such services would have otherwise been 
provided to the Customer to be immediately due and payable (discounted to present value 
at six percent). 

H) The Customer is responsible for providing adequate access lines to enable the Company 
to terminate all Toll Free Service calls fo the CustomOT's telephone equipment. Should the 
Customer have insufficient access lines on which to terminate ToU Free Service calls, the 
Conyany reserves the right to request the Customer to add additional lines for caU 
terminations. If, after 90 days, the Customer has not made the requested change, the 
Conyany, without incurrmg any liability, reserves the right to terminate the Customer's 
Toll Free Service, with 30 days written notice. 

2.6.4 Notice to Company for Cancellation of Service 

CustomOTs desiring to terminate service shall provide Conyany thirty (30) days written 
notice of deske to terminate service. Notice should be sent to: 

PcCTless Network, INC 
222 S RivOTside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: Customer Care 
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2.6 Pavment Arrangements (cont'd.) 

2.6.5 Cancellation of Application for SCTVICC 

A) .^phcations for service are non-cancelable unless the Conyany otherwise agrees. Where 
the Conyany permits the Customer to cancel an application for service priOT to the start 
of service or priOT to any special constmction, no charges wiU be imposed except fOT 
those specified below. 

B) Where, priOT to canceUation by the Customer, the Conyany incurs any expenses in 
instaUing the service or in preparing to install the service that it otherwise would not have 
incuned, a charge equal to the costs the Conyany incurred, less net salvage, shaU apply, 
but in no case shaU this charge exceed the sum of the charge for the minimum period of 
services OTdered, including installation charges, and all charges others levy against the 
Company that would have been chargeable to the Customer had service begun (all 
discounted to present value at six percent). 

C) Where the Company incurs any expense in connection with special constmction, OT 
where special arrangements of facilities OT equipment have begun, befOTe the Company 
receives a cancellation notice, a charge equal to the costs incuned, less net salvage, 
apphes. In such cases, the charge will be based on such elements as the cost of the 
equipment, facilities, and material, tiie cost of installation, engineering, labOT, and 
supervision, general and administiative expense, other disbursements, depreciation, 
maintenance, taxes, provision for retum on investment, and any other costs associated 
with the special constmction or anangements. 

D) The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied 
on a case-by-case basis. 
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2.6 Payment Anangements (cont'd.) 

2.6.6 Changes in SOTVICC Requested 

If the Customer makes or requests material changes in ckcuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application fOT service, the Customer's instaUation fee shall be adjusted 
accordingly. 

2.6.7 Back Billing Procedure 

A) The Conyany will nOT include on subscriber's bill any previously unbilled charge fOT 
service fumished priOT to three months immediately preceding the date of the bill, except 
as specified below. 

B) Subscriber's bill may include charges for service furnished up to five months priOT to the 
date ofthebiU for; 

1) collect calls 
2) credit card calls 
3) thkd party calls 
4) "error file" calls (calls which cannot be billed due to the unavailability of 

complete billing infonnation to the CompMiy.) 

C) Subscribw's bill may include charges for service fumished up to one and a half (1 1/2) 
years priOT to the date of the bill in ckcumstances involving toll fraud. 

2.6.8 Establishment and Re-establishment of Credit 

The Company reserves the right to examine the credit record of all apphcMits and subscribers. A 
subscriber whose service has been discontinued for nonpayment of bills will be requked to pay 
any unpaid balance due to the Conyany and to re-estabhsh credit. 
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2.7 Allowances for Intermptions in Service 

Intermptions in service, which are not due to the negligence of, or noncomphance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilkies, power 
or equipment provided by the Oistomer, will be credked to the CustomOT as set forth in 2.7.1 for 
the part of the service that the intermption affects. 

2.7.1 Credk fOT Intermptions 

A) The Company will grant a one (1) day OTedit fOT fixed charges for service allowance for 
any service intermption due to failure in the Company's facihty. The Company will 
waive (1) month's fixed charges fOT any service intermption lasting more than five (5) 
hours in a biUing month due to failure in the Company's facility. Credits will be payable 
only if the Customer has called in a tiouble report within 3 days of the occurrence 

B) A service intermption will be deemed to have occurred only tf service becomes unusable 
to Customer as a result of failure of the Conyany's facUity, equipment or personnel used 
to provide the service in question, and only where the intHTuption is not the result of: (i) 
the negligence or acts of Customer or its agents; (ii) the failure or malfunction of non-
Conyany equipment or systems; (iii) ckcumstances or causes beyond the contiol of the 
Conyany; OT (iv) a soTice intermption caused by service maintenance, alteration or 
iirylementation. Such credits wiU be granted only if: (a) Customer affords the Company 
full and free access to Customer's premises to make appropriate repaks, maintenance, 
testing, etc: and (b) Customer does not continue to use the service on an inyaked basis, 

C) The fOTCgoing states Customer's sole remedy for service interruption undCT the 
Agreement and in no event shall the Company be hable for any dkect, indkect, 
incidental, consequential, punitive or special damages to Customer as result of any of the 
Company's service, equipment, facUkies, person or system provided or utilized under this 
Agreement. 
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2.7.2 Limitations on Allowances 

No credit allowance will be made for: 

A) intermptions due to the negUgence of, or nonconyliance with the provisions of this tariff 
by, the Customer, authorized user, joint user, or other common carrier providing service 
connected to the service of the Conyany; 

B) interruptions due to the neghgence of any pCTson OTher than the Company, including but 
nOT limited to the Customer or other common carriers connected to the Companys 
facilities; 

C) intermptions due to the failure or malfunction of non-Conyany equipment; 

D) intermptions of service during any pCTiod in which the Company is not given full Mid 
free access to ks facilities and equipment fOT the purpose of investigating and conecting 
intermptions; 

E) intermptions of service during a period in which the Customer continues to use the 
service on an inyaked basis; 

F) interruptions of service during any period when the Customer has released savice to the 
Company for mainten^ice purposes or for implementation of a CustomOT ordOT for a 
change in service arrangements; and 

G) due to ckcumstances or causes beyond the contiol of Conyany; and 

H) that occur or continue due to the Customer's failure to authorize replacement of any 
element of special constmction. 

2.7.3 Cancellation For Service Intermption 

Cancellation OT termination for service interruption is pcnnitted only if any ckcuit experiences a 
single continuous outage of 8 hours or more or cumulative service credks equaling 16 hours in a 
continuous 12-month period. The right to cancel service under this provision applies only to the 
single ckcuk which has been subject to the outage or cumulative service CTcdits. 
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2,8 Cancellation of Service/Termination Liability 

If a Customer cancels a Service OrdOT or terminates services before the conyletion of the term for 
any reason whatsoever other than a service intermption (as defined in Section 2.7.1), Chistoma-
agrees to pay to Company termination liability charges, which are defined below. These charges 
shall become due and owing as of the effective date of the cancellation or termination and be 
payable within the period set forth in Section 2.6.2. 

Upon cancellation or termination of service hereundOT, Customer will make service available for 
removal, which will be acconyhshed by the Company in a careful and reasonably expeditious 
fashion. If Customer does not make the service or equipment available for removal by the 
Conyany, then in addition to all other remedies at law OT equity available to the Conyany, all 
obligations of Customer will remain in force and effect until removal is acconylished. Customer 
will continue to pay charges fOT services during such period. 

Issued: September 7, 2010 Effective: September 8, 2010 

Issued By: Dkector Regulatory Affaks 
222 S Riverside Plaza, Suke 2730 

Chicago, IL 60606 



PeOTless Network of Ohio, LLC PUCO TariffNo. T-l 
SECTION 2 

Origmal Page 27 

SECTION 2: REGULATIONS 

2.8 Cancellation of Service/Termination Liabilky (cont'd.) 

2.8.1 Termination Liabilky 

Customer's termination liabilky for cancellation of service shaU be equal to: 

A) all uiyaid Non-Recurring charges reasonably expended by Conyany to establish service 
to Customer, plus; 

B) any disconnection, early cancellation or termination charges reasonably incuned and paid 
to thkd parties by Conyany on behalf of CustomOT, plus; 

C) all Recurring Charges specified in the apphcable Service OrdOT fOT the balance of the 
then cunent term discounted at 8% per year. 

D) the reasonable removal of all equipment speciaUy ordered to service customers, 
including: crating, shipping and insurance charges to Chicago, IL if the Company can 
utilize the Equipment. 
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2.9 CustomOT Liability for Unauthorized Use of the Network 

2.9.1 Unauthorized Use of the Network 

Unauthorized use of the Network occurs when a person OT entity that does not have actual, 
apparent, or inylied authority to use the NetWOTk, obtains the Conyany's services provided under 
this tariff. 

2.9.2 Liabihty for CaUing Card Fraud 

A) The Cuistomer is liable for the unauthorized use of the NetwOTk obtamed through the 
fraudulent use of a Company calling card, provided that the unauthorized use occurs 
before the Company has been notified 

B) A Company calling card is a telephone calling card issued by the Conyany at the 
Customer's request, which enables the CustomOT or user(s) authorized by the Customer to 
place calls OVOT the NetwOTk and to have the charges for such calls billed to the 
(Customer's account. 

C) The CustomOT must give the Compaiy written notice that an unauthorized use of the 
Conyany caUing card has occuned or may occur as a result of loss, theft or other 
reasons. 

D) The Customer is responsible for payment of all charges for services frimished to the 
CustomOT or to users authorized by the Customer to use service provided under this tariff. 
This responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service OT Customer-provided equipment by thkd parties, the Customer's enyloyees, OT 
the public. 

E) The Customer is liable fOT all charges incuned as a resuh of unauthorized use of the 
NetWOTk, includmg incidental and consequential damages. In addition, the Customer is 
responsible for payment of any charges related to the suspension and/or termination of 
service and any charges fOT reconnection of sOTvice. 
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2.9 CustomOT LiabUitv for Unauthorized Use of the NetwOTk (cont'd.) 

2.9.3 Liability fOT Credk Card Fraud and OthOT Unauthorized Use 

A) The Customer is hable for the unauthorized use of the Network obtamed through the 
fraudulent use of a credit card, provided: (1) the card is an accepted credk card, and (2) 
the unauthorized use occurs before the Conyany has beai notified. An accepted credit 
card is any OTedit card that a cardholder has requested or applied for and received, or has 
signed, used, or authorized anothOT person to use to obtain credit. Any credit card issued 
as a renewal or substitute in accOTdance wkh this paragraph is an accepted credit card 
when received by the cardholdOT. 

B) The liability of the Customer fOT unauthorized use of the Network by credit card firaud 
will not exceed the lessOT of $50 or the amount of money, property, labor, or services 
obtained by the unauthorized USCT before notification to the Company. 

C) The Customer must give the Company written notice that an unauthorized use of the 
credit card has occurred. 
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2.10 Use of Customer's Service bv Others 

2.10.1 Resale and Sharing 

Any service provided under this tariff may be resold to OT shared with othOT persons at the option 
of CustomOT, subject to conyliance with any applicable laws OT the Public Service Commission 
of Ohio regulations governing such resale or sharing. The CustomOT reraams solely responsible 
for aU use of services ordered by k OT billed to ks telephone number(s) pursuant to this tariff, for 
determining who is authorized to use ks services, and for nOTifying tiie Company of any 
unauthorized use. 

2.10.2 Joint Use Arrangements 

Joint use arrangements wUl be permitted for all services provided undw this tariff. From each 
joint use arrangement, one member wiU be designated as the Customer responsible for the 
marniOT ki which the joint use of the service will be allocated. The Conyany will accept ordOTS to 
start, rearrange, relocate, OT disconthiue service only &om the Customer. Without affecting the 
Customer's ultimate responsibihty for payment of all charges fOT the service, each joint user shall 
be responsible for the payment of the charges billed to it. 
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2.11 Transfers and Assignments 

NeithOT the Company nor the CustomOT may assign or tiansfer its rights or duties in connection 
with the services and facilkies provided by the Company without the written consent of the OTher 
party, except that the Company may assign its rights and duties: 

A) to any subsidiary, parent company or affiliate of the Company; or 

B) pursuant to any sale or tiansfer of substantially aU the assets of the Conyany; OT 

C) pursuant to any financing, mergOT or reorganization of the Company. 

2.12 Notices and Communications 

A) The Customer shall designate on the Service Order an address to which the Conyany 
shall mail or deliver all notices and othOT communications, except that Customer may 
also designate a separate address to which the Companys bills fOT service shall be 
mailed. 

B) The Conyany shall designate on the Service OrdOT an address to which the Customer 
shall mail or delivCT all notices and othOT commimications, except that Conyany may 
designate a separate address on each bill fOT service to which the CustomOT shaU mail 
payment on that bUl. Mail OT othOT communications should be dehvOTed to; 
PeOTless Network, INC 
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: CustomOT Care 

C) All notices or othOT communications requked to be given pursuant to this tariff will be in 
writing. Notices and other communications of either party, and all biUs mailed by the 
Conyany, shall be presumed to have been dehvOTed to the othOT party on the thkd 
business day following placement of the notice, communication or bill with tiie U.S. Mail 
or a private delivery service, prepaid and propOTly addressed, or when actually received 
or refused by the addressee, whichever occurs fkst. 

D) The Conyany OT the Customer shall advise the othOT party of any changes to the 
addresses designated fOT notices, othOT communications OT biUing, by following the 
procedures for giving notice set forth hwein. 
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2.13 OpCTator Services Rules 

A) The Company will enforce the following opCTator service mles. 

A providCT of infrastate operator assisted communications sOTvices must: 

1) identify itself at the time the end-usOT accesses its services; 

2) upon request, quote all rates and charges for its services to the end-usOT accusing 
its system; 

3) arrange to have posted in plain view at each telephone location which 
automatically accesses the operator service providCT's netwOTk and where its 
services are made available to the public or tiansient end-usCTs: 

a) the opOTator service providOT's name and address; 

b) bill and service dispute calling information including the opOTator service 
providOT's dispute resolution phone number; 

c) clear and specific instmctions informing the end-usOT how to access a 
local exchange telephone company opOTator as an ahernative available to 
the end-user; and 

d) notice concerning any and aU amounts to be billed by the opwatOT 
services providOT on behalf of any host location OT thkd party which will 
appear on the opOTator sOTvice providOT's bill for services rendOTed 
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3.1 Intioduction 

The regulations set forth in this section govern the apphcation of rates for services contained in 
OthOT seOTions of this tariff. 

3.2 Charges Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the following rules apply; 

A) CaUs are measured in durational increments identified fOT each service. All caUs which 
are fractions of a measurement increment are rounded-up to the next whole imit. 

B) Timing on completed calls begins when the called party answOTS the call. Answering is 
determined by hardware answCT supervision in all cases where this signahng is provided 
by the terminating local carriCT and any intermediate carriOT(s). Timing for operator 
service person-to-pOTSon calls start with conyletion of the connection to the pOTSon called 
or an acceptable substitute, or to the PBX station called. 

C) Timing terminates on aU calls when the calling party hangs up OT the Conyanys netwOTk 
receives an off-hook signal from the terminating carriOT. 

D) Calls originating in one time period and terminating in anothOT will be billed in 
proportion to the rates in effect during diffOTent segments of the call, 

E) All times refOT to local time. 
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3.3 Rates Based Upon Distance 

Where charges for a service are specified based upon distance, the following rules apply: 

A) Distance between two points is measured as akline distance between the rate centOTS of 
the originating and terminating telephone lines. The rate center is a set of geographic 
coOTdinates, as refOTenced in the Local Exchange Routing Guide issued by TelcOTdia, 
associated with each NPA-NXX combmation (whOTe NPA is the area code and NXX is 
the fkst three digks of a seven-digit telephone numbCT). WhOTe thwe is no telephone 
numbCT associated with an access line on the Company's netwOTk (such as a dedicated 
Toll Free Service or WATS access line), the Company will apply the rate centOT of the 
CXistomer's main billing telephone numbOT. 

B) The akline distance between any two rate centOTS is determined as follows: 

1) Obtain the "V" (vOTtical) and "H" (hOTizontal) coordinates for each rate centOT 
from the above-referenced Telcordia document. 

2) Compute the diffOTence between the "V" coordinates of the two rate centers; and 
the diffOTence between the two "H" coOTdinates. 

3) Square each difference obtained in step (2) above. 

4) Add the square of the "V" difference and the square of the "H" difference 
obtained in step (3) above. 

5) Divide the sum of the squares by 10. Round to the next highOT whole number if 
any fraction is obtained. 

6) Obtain the square root of the whole numbOT result obtained above. Round to the 
nejtt highOT whole numbOT if any fraction is obtained. This is the akline mileage. 

7) FORMULA = 
(VI - V2f + (HI - H 2 f 

10 
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SECTION 4: SERVICE AREAS 

4.1 Local Exchange Service Areas 

Local Exchange Service Areas (EASA) are provided (pursuant to Section 5.1) in limked 
geographic areas. 

The Company minors the local calling service areas, where it provides service in those areas, 
which are served by Ohio Bell, Inc as hsted in thek Infrastate Services and Equipment Tariff, Part 
4 and TDS Telecom, as listed in thek GeuOTal Exchange Tariff, Section 5, tariffs as filed with the 
Public Service Commission of Ohio. 
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SECTION 4: SERVICE AREAS 

4.2 Calling Areas 

Geographically defined Local Callmg Areas^ are associated with each Local Exchange Service 
provided pursuant to Section 5.1. 

The Company minOTS the local calling service areas, whwe it provides service in those areas, 
which are served by Ohio Bell, Inc as hsted in thek Infrastate Services and Equipment Tariff, Part 
4 and TDS Telecom, as listed in thek GeuOTal Exchange Tariff, Section 5, tariffs as filed with the 
Public Service Commission of Ohio, 

' Rates and rate plans for Local and IntraLATA Calhng Area calls placed over Company-provided Local 
Exchange Service are set forth in Section 7. 
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SECTIONS: LOCAL EXCHANGE SERVICE 

5.1 GenOTal 

Local Exchange Service provides a CustomOT with a telephonic connection and a unique 
telephone numbOT address on the public switched telecommunications network. Each Local 
Exchange Service enables USCTS to: 

A) receive calls from othOT stations on the public switched telecommunications network; 

B) access othOT services offCTed by the Company as set forth in this tariff; 

C) access certain intOTState and international calling services provided by the Conyany; 

D) access (at no additional charge) the Comp^iys opOTators and business office for service 
related assistance; 

E) access (at no additional charge) emergency services by dialing 0- or 
9-1-1; and 

F) access services provided by other common carriOTs which purchase the Company's 
Switched Access services as provided undOT the Companys Federal and State tariffs, OT 
which maintain other types of tiaffic exchange arrangements with the Conyany. 

G) Local Exchange Service cannot be used to originate caUs to other telephone conyanies' 
caUOT-paid mformation services (e.g. NPA 900, NXX 970, 540, etc.). Calls to those 
numbCTs and othOT numbCTs used fOT caUOT-paid infomiation services will be blocked. 
Calls to numbOTs "NXX 976" will also be blocked unless otherwise specified by the 
CustomOT at the time service is ordered. Should a customOT request unblocking for access 
to a callCT-paid information service, the Conyany will bill and collect on behalf of the 
telephone conyanies' infonnation providOT holdmg the customOT fully hable for all 
charges incurred for use of the information providOT's SOTvice. 
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SECTION 5: LOCAL EXCHANGE SERVICE 

5.1 GenOTal (cont'd.) 

Each Local Exchange Service is available on a "Full" service basis, whOTcby service is delivered 
to a demarcation/connection block at the customOT's premises. 

The following Local Exchange Services are offOTed: 

Basic Line Service (both Residential and Business) 
Basic Trunk Service 
DID Trunk Service 
Digital Trunk Service 
ISDN Primary Rate Interface (PRI) Service 

5.1.1 Monthly access rates for netWOTk access lines are determined by class of service and by 
rate group. 

5.1.2 The appropriate rate group fOT each district is shown in section 5.2 following. 
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SECTIONS: LOCAL EXCHANGE SERVICE 

5.2 Reserved For Future Use 
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SECTIONS: LOCAL EXCHANGE SERVICE 

5.3 Basic Trunk Service 

Basic Trunk Service provides a CustomOT with a single, voice-grade telephonic communications 
channel which can be used to place OT receive one call at a time. Basic Truiiks are provided fOT 
connection of CustomOT-provided private branch exchanges (PBX) to the public switched 
telecommunications network. Each Basic Trunk is provided with touch tone signaling and may 
be configured into a hunt group with other Company-provided Basic Trunks. 

For trunks equipped with Dkect Inward Dial (DID) capability and DID number blocks, see 
Sections 5.6 & 5.7. 

Non-recurring and Recurring charges per Basic Trunk apply as follows: 

Non-Recurring Charge Recurring Charge 
All Service Areas $500.00 $35.00 
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SECTION 5: LOCAL EXCHANGE SERVICE 

5.4 DID Trunk Service 

DID Trunk Service provides a Customer with a single, voice-grade telephonic commimications 
channel which can be used to receive incoming calls one caU at a time. DID Trunk SOTVICC 
tiansmits the dialed digits fOT all incoming calls aUowing the customOT's PBX to route incoming 
calls dkectly to individual stations conesponding to each individual DID numbOT. Charges fOT 
DID numbOT blocks apply in addkion to the DID Trunk charges listed below. 

Non-recurring and Recuning charges per DID Trunk apply as follows: 

Non-Recurring Charge Recurring Charge 
All Service Areas $500.00 $300.00 
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SECTION 5; LOCAL EXCHANGE SERVICE 

5.5 Digital Trunk Service 

Digital Trunk Service provides a CustomOT with a digital connection opOTating at 1.544 Mbps 
which is time division multiplexed into 24 individual voice-grade telephonic communications 
channels, each of which can be used to place or receive one call at a time. Digital Trunks are 
provided fOT connection of compatible Customer-provided private branch exchanges (PBX) to the 
public switched telecommunications network. Each Digital Trunk is provided with dual tone 
multi-frequency (DTMF) or multi-frequency (MF) signaling, as specified by the CustomOT. 
Digital Trunks may be configured into hunt groups with othOT Cony any-provided Digital Trunks. 
The terminal interface for each Digital Trunk Service is a DSX-1 panel. 

Individual channels carried OVOT a Digital Trunk may be equipped with Dkect Inward Dial (DID) 
capabihty. Additional charges for DID numbOT blocks are set forth in Section 6.2. Monthly 
recuning rates pOT Digital Trunk pOT point, apply as follows; 

All Service Areas 
1 year term 2 year term 

Per DSl $600.00 $550.00 
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SECTION S: LOCAL EXCHANGE SERVICE 

5.5 Digital Trunk Service (cont'd.) 

Non-recurring rates pOT Digital Trunk per point apply as follows: 

Service Area Non-Recurring Charge 
AU Service Area $500.00 

CustomOT may, at ks option, procure links dkectly from anothOT service providOT othOT than the 
Conyany while subscribing to Company provided port elements. 

5.6 ISDN Primary Rate Interface (PRD Service 

ISDN PRI is a competitive digital business telecommunications service offOTed to aU customers 
located within Ohio, where facilities are available. ISDN PRI is a switched service that provides 
the end user with cle^- channel signaling (64Kbs) in increments of 24 channels formatted withm a 
Tl (1.544 Mbps) aUowing such uses as carrying voice tiaffic, packetized data, or acting as 
common trunks. ISDN PRI end USOTS will connect thek CPE equipment to the Company's cential 
office via Tl connections. 

All ChistomOT Provided Equipment (CPE) used with ISDN PRI is requked to conform with the 
Telcordia Technical RefOTence Specifications as used by the Company: ISDN Primary Rate 
Access Transport System Requkements (a module of TSGR, FR-440), Issue NumbOT 01; 
Technical RefOTence: TR-TSY-000754. 

5.7.1. Standard Features for Ckcuk Switched Voice and Ckcuit Switched Data Services 

A) CaU by Call for Trunk Groups 

Allows Ckcuk Switched Voice and Ckcuk Switched Data Services to enable over the 
ISDN PRI tnmk to share "B" channels and arrange them as a smgle trunk group. 

This aUows incoming and outgoing Ckcuk Switched Voice and Data calls to utilize "B" 
Channels on a call by call basis. (Without this capabihty, each service would requke "B" 
channel.) "B" Channel Packet Switched Data Service cannot utilize this capabUity. 
ISDN PRI provides the end USOT with fi^ctional Tl capabihties by using multiple B 
channels as requked to support the request fOT aggregate bandwidth of each application 
thus using SS7 intOTConnection trunks between the Conyany and the customOT. All of 
the 23 channels (24 whrae technology pOTmits) are usable as stand-alone trunk groups. 
Trunk groups can be equipped with Dkect Inward Dial (DID) functionalky. 
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SECTIONS: LOCAL EXCHANGE SERVICE 

5.6 ISDN Primary Rate IntCTface (PRI) Service (cont'd.) 

5.6.1, Standard Features fOT Ckcuk Switched Voice and Ckcuk Switched Data Services 
(cont'd) 

B) CallOT ID CapabUity 

All calling numbers presented to the sOTvices working on the ISDN PRI connection can 
be delivered to the customOT's CPE, including calls made to Dkect Inward Dialing 
Service telephone numbOTS. 

C) Clear Channel Capability 

ISDN PRI uses a standard 23b +D channel format providing "B" channels solely used 
for customer applications, since all signaling and contiol functions are handled by the 
"D" channel. This allows up to 64 Kbps access on each "B" channel and multiple B 
channels can be configured togethCT in order to satisfy bandwidth requkements requked 
to pass customOT information to distant end terminations where technically feasible via 
ISDN PRI connections. ISDN PRI also allows muhiple Tls to be configured as one user 
group using a single D channel for signaling support thus increasing avaUable bandwidth. 

D) Digital Voice Transmission 

All voice calls are converted from an analog into a digital format to be transported across 
the network. 
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SECTION S: LOCAL EXCHANGE SERVICE 

5.6 ISDN Primary Rate IntCTface (PRI) Service (cont'd.) 

5.6.1 Standard Features for Ckcuk Switched Voice and Ckcuit Switched Data Services 
(cont'd.) 

E) "D" Channel Contiol of Multiple Prime 

Utilizes a single "D" channel to provide signaling and contiol for multiple ISDN PRI 
connections within a defined group. This allows the end user an additional bandwidth of 
1.544 Mbs for each additional PRI port connection. 

F) Equal Access Calling 

Allows the customOT to predefine an intOTexchange carriOT or randomly access an 
intOTCXchange carriOT fOT each Trunk Group enabled. The carriOT designation can be 
changed for charges as filed for the State of Ohio with the F.CC in Peerless Network, 
LLC F.CC tariffNo.l. 

5.6.2 Optional Features fOT Ckcuit Switched Voice and Ckcuk Switched Data Services 

A) Backup "D" Channel Arrangement 

Provides backup for a primary "D" channel undOT those ckcumstances whCTC multiple 
ISDN Prime connections share a "D" single channel. A pre-determined "D" channel on 
anothOT PRI connection would automaticaUy take OVOT caU control and signaling 
functions. 

B) System IntOTCommunication Service 

Allows ISDN PRI "B" channels to connect to a Centiex business system or anOThCT 
Conyany provided ISDN PRI ckcuk that originates in the same cential office. This 
feature is offOTed on a pOT trunk group basis only. 

C) CaU by Call for FX and Tie Lmes 

Allows Foreign District (FX) and Tie Line calls to be dkected to and originated from 
ISDN PRI "B" channels. This provides Call by CaU service selection fm incoming and 
outgoing Ckcuit Switched and Private Facility services. 
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SECTION 5: LOCAL EXCHANGE SERVICE 

5.6 ISDN Primary Rate Interface (PRI) Service (cont'd.) 

5.6.2 Optional Features for Circuk Switched Voice and Ckcuk Switched Data Services 
(cont'd) 

D) Network Ring Again 

Enables station users whose Digital PBX is connected to a cential office by ISDN Prime 
to complete calls to a busy station line in anothOT system without redialing. The system 
may be in the same or a diffOTent cenfral office. 

E) NetWOTk Name Display 

Allows the name of a station USCT calling OVOT an ISDN PRI to be forwarded for display 
on a propOTly equipped customer-provided set. The tOTminating system may be in the 
same or a diffOTent cential office. 

5.6.3 Usage Rates 

Voice and ckcuit switched calls will be subject to the usage charges in the Company's 
Basic Line Service as shown in section 8.3 of this tariff 

5.6.4 Line Charges 

The rates shown below for PRI are exclusive of local and toll usage charges, Tl, and 
associated customOT premises equipment. 

(Rates apply to All Service Areas) 
I year term 2 year term 

POT ISDN PRI $700.00 $650.00 
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SECTIONS: LOCAL EXCHANGE SERVICE 

5.7 IP Contiol Service 

This service enables the customOT to utilize a voice line equivalent to connect to the public 
switched telephone netwOTk or to the Intemet and fransmit voice, data, video or othOT kinds of 
fraffic. The customer can purchase access to the service in bundles of lines startkigataDSl level. 
The company will provision the tiansport to the customOTs' location via the company's choice of 
facilifies. Standard usage rates as found in this tariff may apply. The rates below are inclusive of 
the line charge and the End USCT Common Line (EUCL) charge. 

Monthly Recurring Charges 
POT DSl 

DS 1 ckcuit, up to 24 DSOs $600 

PCTDID 
DID assignment $0.25 

DS3 and above ckcuit levels will be at ICB pricing. 
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SECTION 6: LOCAL EXCHANGE OPTIONAL FEATURES 

6.1 Dkectory Listings 

For each CustomOT of Company-provided Local Exchange Service(s), the Company shall anange 
for the listing of the Customer's main billing telephone numbCT in the dkectory(ies) pubhshed by 
the dominant Local Exchange CarriCT in the area at no additional charge. FOT CustomCTs with 
multiple premises served by the Conyany, tiie Company will arrange for a listing of the main 
billing telephone numbOT at each premise. At a CustomOT's option, the Conyany will anange for 
additional listings at the following rates: 

Non-Recuiring Montiily Recurring 

Each Additional Listing; $1,00 $0.40 
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SECTION 7: LOCAL AND INTRALATA CALLING SERVICE 

7.1 Description 

Local and IntiaLATA Calling Service provides a CustomOT with the ability to originate calls from 
a Company-provided access line to all othCT stations on the public switched telephone network 
bearing the designation of any cential office exchanges, areas, and zones included in the callCT's 
local and InfraLATA calling areas, but within the caller's LATA. 

7.2 Time Periods 

Peak, Mid-Peak and Off-Peak rates apply as follows: 

Rates 

Peak 
Off-Peak 

From 

8:00 AM 
5:00 PM 
8:00 AM 
8:00 AM 

To But Not 
Including 
5:00 PM 
8:00 AM 
8:00 AM 
8:00 AM 

Days 

Monday-Friday 
Monday-Friday 
Saturday-Sunday 

Holidays* 

*Holidays include New Year's Day (January 1), Memorial Day (the last Monday in May), 
Independence Day (July 4), LabOT Day (the fust Monday in SeptembOT), Thanksgiving 
Day (the fourth Thursday in NovembCT), and Christinas Day (DecembCT 25). 
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SECTION 7: LOCAL AND INTRALATA CALLING SERVICE 

7.3 Rates 

The rates set forth in this section apply to all dkect-dialed local and IntiaLATA calls. 
For opCTator-assisted local and IntiaLATA calls, the operator charges listed in Section 
11.1.3 apply in addition to the charges hsted below. 

7.3.1 Rates for Local Calling 

PCT minute charges apply for each call. Timing is in whole minute increments, 
with a minimum charge of one minute pCT caU. 

PCT mkiute $0.02 
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SECTION 8: MESSAGE TOLL SERVICE 

8.1 Description 

Message Toll Service enables a USCT of a Local Exchange line provided by the Conyany or 
anothCT certified local exchange carriOT to place calls to any station on the public switched 
telecommunications netwOTk bearing an NPA-NXX designation associated with points outside 
the customer's Local Calling Area, but within the State of Ohio. 

MTS calls will be billed in 1 minute increments. 

The service is offered in two variations dependmg upon the method the CXistomer employs to 
gain access to the Company's netwOTk for use of the service: 

A) SubscribCT MTS enables USOTS of Company-provided Local Exchange Services to place 
calls to any station on the public switched telecommunications network bearing an NPA-
NXX designation associated with points outside the CustomOT's Local Calhng Area, but 
within the State of Ohio. 

B) Pre-subscribCT MTS enables a USCT of a Local Exchange hue provided by anothCT 
certified local exchange carriOT, which has been pre-subscribed by the CustomOT to the 
Company's Pre-Subscribed MTS to originate calls to any station on the public switched 
telecommunications netwOTk within the State of Ohio. Calls to stations bearing an NPA-
NXX designation associated with a pomt outside the CustomCT's LATA may be placed by 
dialing I + the 10-digit numbCT. CaUs to stations bearmg an NPA-NXX designation 
associated with a point inside the CustomCT's LATA may be placed by dialing lOXXX OT 
lOlXXXX + 1 + tiie 10-digit telephone numbOT. 

8.2 Rates 

The rates set forth below are for all dkect dialed Message Toll Service (MTS) calls. Rates for 
OpCTator assisted calls are set forth in Section 11. 

Rate pCT l^ minute Each additional minute 

A) SubscribCT $0.09 $0,035 

B) Pre-SubscribCT $0.10 $0,040 

Issued: September 7, 2010 Effective: September 8, 2010 

Issued By: Dkector Regulatory Affaks 
222 S Riverside Plaza, Suite 2730 

Chicago, IL 60606 



Peerless Network of Ohio, LLC PUCO TariffNo. T-l 
SECTION 9 

Original Page 1 

SECTION 9: LONG DISTANCE SERVICE 

9.1 Description 

Long Distance Service enables a USCT of a Local Exchange line provided by the Company or 
another certified local exchange carriCT to place calls to any station on the public switched 
telecommunications netWOTk bearing an NPA-NXX designation associated with points outside of 
tiie State of Ohio. 

Long Distance caUs will be billed in 6-second increments with an initial billing period of 18 
seconds. 

The service is offOTed in two variations depending upon the method the Customer enyloys to 
gain access to the Conyanys netwOTk fOT use of the service: 

A) SubscribCT Long Distance enables USCTS of Cony any-provided Local Exchange Services 
to place calls to any station on the public switched telecommunications netwOTk bearing 
an NPA-NXX designation associated with points outside the State of Ohio. 

B) Pre-subscribCT Long Distance enables a USOT of an Local Exchange line provided by 
anothCT certified local exchange carriCT, which has been pre-subscribed by the CustomOT 
to the Conyany's Pre-Subscribed Long Distance Service to originate calls to any station 
on the public switched telecommunications network within the State of Ohio, (^lls to 
stations bearing an NPA-NXX designation associated with a point outside the State of 
Ohio may be placed by dialing 1 + the 10-digit numbOT. CaUs to stations beting an 
NPA-NXX designation associated with a point inside the CustomCT's LATA may be 
placed by dialing lOXXX or lOlXXXX + I + the 10-digk telephone numbCT. 

9.2 Rates 

The rates set forth below are for aU dkect dialed Long Distance calls. Rates for Operator-assisted 
caUs are set forth in Section 11. 

A) 

B) 

SubscribCT 

Pre-SubscribCT 

Rate OCT minute 

$0.10 

$0.12 
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SECTION 10: OTHER SERVICE ARRANGEMENTS 

10.0 OthCT Service Anangements 

This Section reserved for OthCT Service Arrangements. 
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SECTION 11: MISCELLANEOUS SERVICES 

H-l OpCTator Services 

OpCTator Handled CaUing Services are provided to CustomCTS and Users of Conyany-
provided Local Exchange Services, to USCTS accessing presubscribed public pay phones or 
customOT provided stations, and to CustomCTS and USCTS of anothOT local exchange carriCT's 
access lines which the CustomOT has pre-subscribed fo the Company's outbound calling 
services. 

11.1.1 Definitions 

PCTSon-to-POTson: Calls conyleted with the assistance of a Conyany opCTator to a 
particular pCTson, station, department, OT PBX extension specified by the calling 
party. Charges may be billed to the CustomCT's commercial credit card and/OT LEC 
calling card, calhng station, called station, or a designated thkd-party station. Calls 
may be dialed with OT without the assistance of a Conyany opOTator. 

Station-to-Station: RefCTs to calls othOT than pCTSon-to-pCTson calls bUled to eithCT 
the end USCT'S commCTcial OTedit card and/or non-proprietary calling card Calls 
may be dialed with or without tiie assistance of a Company opCTator. Collect calls 
to coin telephones and tiansfers of charges to thkd-party telephones which are coin 
telephones will not be accepted. 

OpCTator Dialed Charge: The end USCT places the call without dialing the 
destination numbCT, although the capabUity to do k himself exists. The end USCT 
will dial "0" for local calls and "00" for long distance calls and then requests the 
opCTator to dial the called station. 

Billed to Non-Proprietary Callmg Card: RCIOTS to calls that axe dialed by the 
customCT in accordance with standard dialing instmctions and billed to a non
proprietary calling card issued by anothOT carriCT. 
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SECTION 11: MISCELLANEOUS SERVICES 

I l.l OpCTator Services (cont'd.) 

Local exchai^e, IntiaLATA, and Long Distance caUs may be placed on an OpCTatOT 
Assisted basis. Usage charges for Operator Assisted calls are the same as those set forth in 
SeOTions 7 and 8, preceding. For OpCTator Assisted calls to Busy Line Verification and 
Intermpt, or Dkectory Assistance, the surcharges specified in Section 11.2.3 and Section 
11.3.2 wiU apply in addition to any apphcable OpCTator charges. 

In addition to the usage charges identified above, the following operator-assisted charges 
will apply: 

PCT Call Charges 

Person-to-Person (CustomCT Dialed) $3.00 

Station-to-Station (CustomCT Dialed) $1.25 

OpCTator Dialed Charge 
(applies in addkion to othCT 
opCTator charges, pOT minute) $0,08 

Billed to Thkd Party 
(additional surcharge) $1.33 
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SECTION 11; MISCELLANEOUS SERVICES 

11-2 Busy Line VCTifv and Line Intermpt Service 

11.2.1 Description 

Upon request of a caUing party the Company will verify a busy ccmdition on a caUed line. 

A) The OpCTatOT will determine if the line is clear or in use and report to the caUing 
party. 

B) The OpCTator will intermpt the call on the called line only if the calling p^ty 
indicates an emOTgency and requests intermption. 

11.2.2 Regulations 

A) A charge will apply when: 

1) The OpCTator verifies tiiat the line is busy with a caU in progress. 

2) The OpCTator verifies that tiie line is available for incoming calls. 

3) The operator verifies that the called numbCT is busy with a call in progress 
and the customCT requests intermptioa The opCTator wiU then intermpt 
the caU, advising the caUed party the name of the callmg party. One 
charge will apply for both verification and intermption. 

B) No charge will apply; 

1) When the calling party advises that the call is to or from an official pubhc 
emOTgency agency. 

2) UndCT condkions othCT tiian those specified in 11.2.2(A) preceding. 

C) Busy Verification and Interrupt Service is fumished whCTe and to the extent that 
facilities permit. 

D) The CustomCT shall identify and save the Company harmless against aU claims that 
may arise from ekhCT party to the intermpted caU or any person. 
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SECTION 11: MISCELLANEOUS SERVICES 

11.2 Busy Line VCTifv and Line Intermpt Service (cont'd.) 

11.2.3 Rates 
POT Request Charges 

Busy Line VCTify Service $0.80 
(each request) 

Busy Line VCTify and Busy Line $ 1.00 

Intermpt Service (each request) 

11.3 Dkectory Assistance 

12.3.1 Description 
CustomCTS and USCTS of the Company's calling services (excluding toll free services) may 
obtain dkectory assistance in determining telephone numbCTs within Ohio by calling the 
Dkectory Assistance opCTator. 

11.3.2 Rates 

A) Dkectory Assistance charges apply for aU requests for which the Companys 
facilities are used. Each nuni)CT requested is charged fOT as shown below. 
Requests for information othCT than telephone numbCTS wUl be charged the same 
rate as shown for the applicable request for telephone numbers. 

Local 
PCT NumbCT 
Requested $0.15 

B) A OTedk will be given for calls to Dkectory Assistance when: 

1) the CustomCT expCTiences poOT tiansmission or is cut-off during the call, 
2) the CustomCT is given an inconect tel^hone numbCT, or 
3) the CustomCT inadvertently misdials an uiconeOT Dkectory Assistance 

NPA. 

To receive a credit, the customer must notify the Company opCTator or Business 
Office of the problem experienced. 
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SECTION 11: MISCELLANEOUS SERVICES 

11.4 Reserved For Future Use 
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SECTION 11: MISCELLANEOUS SERVICES 

11.5 ResCTved for fiiture use. 
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SECTION 11: MISCELLANEOUS SERVICES 

11.6 Restoration of Service 

A restoration charge apphes to the re-establishment of service and facilkies suspended 
because of nonpayment of bUls and is payable at the time that the re-estabhshment of the 
service and facilities suspended is arranged for. The restOTation charge does not apply 
when, aftCT disconnection of service, service is latCT re-estabhshed. The following rates 
apply pCT occasion: 

Non-Recurring 

PCT occasion $50.00 

11.7 Service Trip Charge 

If an on-premise visit by the Conyany is requked for tiouble OT service difficulties not resultant 
from the Companys provided equipment, a Service Trip Charge may assessed to the SubscribCT 
fOT the visit by the Company and reasonable hourly charges by the technician. The following 
rates apply pCT visk: 

Non-Recurring 

POT visk $100.00 
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11.8 EmCTgency Telephone System (911) Surcharges 

Police and Fke Protection Fee 

As passed by the state Legislature and recently signed into law as part of the state's 2009-
2011 biennial budget (2009 Ohio Act 28), beginnkig on SeptembCT 1, 2009, we wiU be 
requked to collect a new monthly fee of $0.75 pOT connection. This new fee wiU appe^ 
on your bill as a line-kem fOT the "Police and Fke Protection Fee." The fee will be 
applied to all communications service connections with an assigned telephone numbCT 
(i,e, landline, wkeless, cable telephony etc.) including a communication service provided 
via a voice OVCT Intemet protocol connection (VoIP). A separate $0.75 fee pCT month will 
be imposed as each of the fkst ten connections; the fee for connections OVCT 10 will be 
$0,075 pCT connection. The amounts collected from these fees wUl be remitted to the state 
and ultimately be distributed back to local units of government imdCT the county and 
mtmicipal aid program to support continued fimding of police and fke protection 
services. This fee is mandated by state law. 
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SECTION 12: SPECIAL ARRANGEMENTS 

12.1 Special Constmction 

12.1.1 Basis fOT Charges 

WhCTe the Company furnishes a facihty or service for which a rate OT charge is not specified in 
the Conyany's tariffe, charges will be based on the costs incuned by the Conyany and may 
include: 

A) non-recuning type charges; 

B) recurring type charges; 

C) termination liabilities; or 

D) combmations tiiCTeof 

12.1.2 Basis fOT Cost Conyutation 

The costs refened to in 12.1.1 preceding may include one OT more of the following items to the 
extent they are apphcable; 

A) cost instaUed of the facilkies to be provided including estimated costs for the 
reanangeraents of existing facUities. Cost instaUed includes the cost of 

1) equipment and materials provided or used, 
2) engineering, labor and supervision, 
3) tiansportation, and 
4) rights of way; 

B) cost of maintenance; 
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SECTION 12; SPECIAL ARRANGEMENTS 

12.1 Special Consttiiction (cont'd.) 

12.1.2 Basis for Cost Computation (cont'd.) 

C) depreciation on the estimated cost installed of any fecUities provided, based on the 
anticipated useful service life of the facilities with an appropriate aUowance fOT the 
estimated net salvage; 

D) administration, taxes and uncoUectible revenue on the basis of reasonable avCTage costs 
fOT these items; 

E) license or permit preparation, processing and related fees; 

F) tariff preparation, processing and related fees; 

G) any othOT identifiable costs related to the facilities provided; or 

H) an amount for retum and contingencies. 

I) envkonmental studies or assessments. 

12.1.3 Termination Liability 

To the extent that thCTe is no othCT requkement fOT use by the Company, a termination liability 
may apply for facilkies specially constmcted at the request of the customCT. 

A) The termination liability period is the estimated service hfe of the facUkies provided. 
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SECTION 12: SPECIAL ARRANGEMENTS 

12.1 Special Construction (cont'd.) 

12,1.3 Termination LiabUity (cont'd.) 

B) The amount of tiie maximum termination liability is equal to the estimated amounts fOT: 

1) Cost mstaUed of the facihties provided including estimated costs fOT 
rearrangements of existing facilities and/or construction of new facilities as 
appropriate, less net salvage. Cost installed includes the cost of: 

a) equipment and materials provided OT used, 
b) engineering, labor and supervision, 
c) tiansportation, and 
d) rights of way; 

2) hcense or permit preparation, processing, and related fees; 
3) tariff preparation, processing, and related fees; 
4) cost of removal and restoration, where apprcyriate; and 
5) any othOT identifiable costs related to the specially constmcted or rearrai^ed 

facilities. 

C) The applicable termination liability method fOT calculating the uiyaid balance of a tCTm 
obligation. The amount of such charge is obtained by multiplying the sum of the 
amounts determined as set forth in Section 12.1.3(B) preceding by a factor related to the 
unexpked period of liability and the discount rate for retum and contingencies. The 
amount determined in section 12.1.3(B) precedmg shaU be adjusted to reflect the re
determined estimate net salvage, including any reuse of the facilities provided This 
product is adjusted to reflect applicable taxes. 
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SECTION 12: SPECIAL ARRANGEMENTS 

12.2 Individual Case Basis (ICB) Anangements 

Anangements will be developed on a case-by-case basis in response to a bona fide request from a 
CustomCT or prospective CustomCT to develop a conyetitive bid for a service offOTed undCT this 
tariff. Rates quoted in response to such competitive requests may be diffCTent than those 
specified for such services in this tariff. ICB rates will be offOTed to the CustomCT in writing and 
on a non-discriminatory basis. 

12.3 Tenyorary Promotional Programs 

The Company may estabhsh tenyorary promotional programs whCTcin k may waive or 
reduce non-recurring or recurring charges, to intioduce present OT potential CustomCTS to a 
service not previously received by the CustomCTS. 
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15 September 2011 

Docketing Division 
Public Utilities Commission of Ohio 
180 E Broad Street 
Columbus, OH 43215 

RE: Withdrawal of recent tariff filing 

VIA E-FILING & OVERNIGHT MAIL 

To Whom It May Concern: 

This lettOT is to withdraw the recent tariff filing sent on September 02, 2011 of behalf of Peerless Network 
of Ohio, LLC (Peerless). The reference for tius filing is 11-4982-TP-ATA. This filing was to file new 
tariffs for local exchange service and kitrastate access service. Due to a few technical enors in the filing. 
Peerless requests the filing be withdrawn and will re-file its tariffs in a new filkig. 

If there are any questions, please feel free to contact me at dmeldazis^peerlessnetwork, com or at 312-
506-0933. Thank you. 

Sincerely, 

)aniel Meldazis ^ / ^ 
Director of Regulatory Affairs 

222 S Riverside Plaza, Suite 2730, Chicago, IL 60606 
Phone: 312-506-0920 


