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Jean L. Kiddoo 
Brett P. Ferenchak 
jean.kiddoo@bingham.com 
brett.ferenchak@bingham.com 

September 16, 2011 

Via DIS  

Renee J. Jenkins, Director of Administration 
Docketing Department 
Public Utilities Commission of Ohio 
180 E. Broad St.  
Columbus, OH 43215-3793 

Re: Case No. 11-5178 -TP-ATA - In the Matter of the Application of  Zayo Group, 
LLC to Detariff  Services and make other changes related to the Implementation 
of Case No. 10-1010-TP-ORD 

Dear Ms. Jenkins: 

On behalf of Zayo Group, LLC (“Zayo”), attached for filing is an electronic copy of the 
above-referenced Application in PDF format.  By this Application, Zayo, the successor in 
interest to Zayo Bandwidth, LLC, withdraws and cancels its P.U.C.O. Tariff No. 2, Local 
Exchange Tariff, and P.U.C.O. No. 3, Competitive Telecommunications Services Tariff.  
Zayo will continue to maintain its existing P.U.C.O. Tariff No. 1, Access Tariff, and does not 
propose any changes to that tariff at this time. 

Please acknowledge receipt and acceptance of this filing.  Should you have any questions 
regarding this Application, please do not hesitate to contact us.  

Respectfully submitted, 

 
Jean L. Kiddoo 
Brett P. Ferenchak 
 
Counsel for Zayo Group, LLC 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for  

DETARIFFING AND RELATED ACTIONS 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD 

 (Effective: 01/20/2011 through 05/20/2011) 
 

 

In the Matter of the Application of  Zayo Group, LLC  
 
to Detariff  Services and make other changes related to the 
Implementation of Case No. 10-1010-TP-ORD

) 
) 
) 
)

TRF Docket No. 90-     
Case No.11 - 5178 -TP - ATA 
NOTE: Unless you have reserved a Case No. leave the “Case No.” 
fields BLANK. 

 

Name of Registrant(s) Zayo Group, LLC (“Zayo”) (the successor in interest to Zayo Bandwidth, LLC)  
DBA(s) of Registrant(s)        
Address of Registrant(s) 400 Centennial Parkway, Suite 200, Louisville, CO 80027  
Company Web Address www.zayo.com  
Regulatory Contact Person(s) Peter Chevalier, Associate General Counsel Phone 303-414-4008 Fax 303-226-5039 
Regulatory Contact Person’s Email Address peter.chavelier@zayo.com 
Contact Person for Annual Report Tim Gentry  Phone 303-381-4662 
Address (if different from above) Same as above  
Consumer Contact Information Peter Chevalier, Associate General Counsel  Phone 303-414-4008 
Address (if different from above) Same as above  
 
Part I – Tariffs    
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 
 

Carrier Type    ILEC   CLEC   CTS 
Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-11(A); detariffing of all other services 

   

Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C)    

 
Part II – Exhibits 
Note that the following exhibits are required for all filings using this form. 
 
Included Identified As: Description of Required Exhibit: 

 Exhibit A The existing affected tariff pages. 
 Exhibit B The proposed revised tariff pages. 
 Exhibit C Narrative summarizing all changes proposed in the application, and/or other 

information intended to assist Staff in the review of the Application. 
 Exhibit D One-time customer notice of detariffing and related changes consistent with rule 

4901:1-06-07 
 Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to 

Customers. 
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LIST OF EXHIBITS 
 

Exhibit A   Existing Affected Tariff Pages 
 
Exhibit B   Proposed Revised Tariff Pages 
 
Exhibit C   Description of Changes 
 
Exhibit D   Customer Notice Information 
 
Exhibit E   Customer Notice Affidavit  
 
Telecommunications Retail Services Offering Form 
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EXHIBIT A 

Existing Affected Tariff Pages 

Attached is the entire P.U.C.O. Tariff No. 2, Local Exchange Tariff and P.U.C.O. No. 3, 
Competitive Telecommunications Services Tariff, that Zayo wishes to withdraw and cancel by 
this filing.  Please note that Zayo’s P.U.C.O. No. 3 was originally issued as P.U.C.O. No. 1 of 
Indiana Fiber Works LLC (“IFW” also known as Zayo Bandwidth Indiana, LLC) and became 
Zayo Bandwidth, LLC’s (“ZB”) P.U.C.O. No. 3 when IFW merged with and into ZB, with ZB 
surviving the merger.  See Case No. 09-1844-TP-CIO. ZB’s P.U.C.O. Tariff Nos. 2 and 3 were 
adopted by Zayo when ZB merged with and into Zayo, with Zayo surviving the merger.  See 
Case No. 11-1347-TP-CIO. 



Zayo Group, LLC  P.U.C.O. Tariff No. 2  
  1st Revised Title Page 
  Replaces Original Title Page 

 

  
Issued:  March 17, 2011 Effective:  April 16, 2011 

Issued under authority of the Public Utilities Commission of Ohio Case No. ___________. 

Issued By: Peter Chevalier, Associate General Counsel 
Zayo Group, LLC 
400 Centennial Parkway, Suite 200 
Louisville, Colorado  80027 

A/74025816.1  

(T) 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
(T) 

 

 
LOCAL EXCHANGE SERVICES  

 
WITHIN THE STATE OF OHIO 

 
 

PROVIDED BY  
 
 

ZAYO GROUP, LLC 
 
 

PRINCIPAL OFFICE 
 
Zayo Group, LLC’s principal office is located at 400 Centennial Parkway, Suite 200, Louisville, Colorado 80027. 
This Local Exchange Tariff is available for public inspection at the above address during regular business hours and 
is also available on Zayo Group, LLC’s website at www.zayo.com. 
 
 

 

 



Zayo Group, LLC  P.U.C.O Tariff No. 2 
 1st Revised Page No. 1 

Replaces Original Page No. 1 

 

  
Issued:  March 17, 2011 Effective:  April 16, 2011 

Issued under authority of the Public Utilities Commission of Ohio Case No. ___________. 

Issued By: Peter Chevalier, Associate General Counsel 
Zayo Group, LLC 
400 Centennial Parkway, Suite 200 
Louisville, Colorado  80027 

A/74025816.1  

(T) 
(T) 
(T) 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
(T) 

CHECK SHEET 

 
SHEET  REVISION 
 
Title Sheet Original* 
1  Original* 
2  Original  
3  Original 
4  Original 
5  Original 
6  Original 
7  Original 

  

*Included in this filing 

 



Zayo Bandwidth, LLC  P.U.C.O Tariff No. 2  
 Original Page No. 2 

 

  
Issued:  January 8, 2009 Effective:  February 7, 2009 

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE. 

Issued By: Scott E. Beer, General Counsel 
Zayo Bandwidth, LLC 
901 Front Street, Suite 200 
Louisville, Colorado  80027 
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APPLICATION OF TARIFF 

This tariff includes certain rates, terms, and conditions for local exchange services required to be included in a tariff 
by the Commission’s Detariffing order.  Also in compliance with the Commission’s Detariffing order, the service 
offerings, rates, terms, conditions for the provision of detariffed services are available via the Company’s website at 
www.zayo.com. Specifically, Business Tier 2 Services and Interexchange Services have been detariffed by the 
Public Utilities Commission and can now be found in the Company's Business Tier 2 Price List at www.zayo.com. 

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio 
AdmCode 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, 
which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of bills, and disconnect and reconnection 
of service. 

 

   



Zayo Bandwidth, LLC  P.U.C.O Tariff No. 2  
 Original Page No. 3 

 

  
Issued:  January 8, 2009 Effective:  February 7, 2009 

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE. 

Issued By: Scott E. Beer, General Counsel 
Zayo Bandwidth, LLC 
901 Front Street, Suite 200 
Louisville, Colorado  80027 
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SECTION 2 - REGULATIONS 

2.1 Deposits 

2.1.1 The Company may require a Customer to make a deposit to be held as a guarantee for the payment 
of charges. A deposit does not relieve the Customer of the responsibility for the prompt payment of 
bills on presentation.  The deposit will not exceed an amount equal to: 

(1) two month's charges for a service or facility that has a minimum payment period of one 
month; or 

(2) the charges that would apply for the minimum payment period for a service or facility 
 that has a minimum payment period of more than one month; except that the deposit may 
 include an additional amount in the event that a termination charge is applicable. 

2.1.2 After 12 months of satisfactory payment history or when a service or facility is discontinued, the 
amount of a deposit, if any, will be applied to the Customer's account and any credit balance 
remaining will be refunded. Before the service or facility is discontinued, the Company may, at its 
option, return the deposit or credit it to the Customer's account. 

2.1.3 Deposits held will accrue interest at a rate determined by the Company, without deductions for any 
taxes on such deposits. Interest will not accrue on any deposit after the date on which reasonable 
effort has been made to return it to the Customer. 



Zayo Bandwidth, LLC  P.U.C.O Tariff No. 2  
 Original Page No. 4 

 

  
Issued:  January 8, 2009 Effective:  February 7, 2009 

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE. 

Issued By: Scott E. Beer, General Counsel 
Zayo Bandwidth, LLC 
901 Front Street, Suite 200 
Louisville, Colorado  80027 
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SECTION 2 - REGULATIONS (Cont’d) 

2.2 Billing and Collection of Charges 

2.2.1 Late Payment Fees 

 If any portion of the payment is received by the Company after the date due, or if any 
portion of the payment is received by the Company in funds that are not immediately 
available, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not received by the date due, multiplied by the 
lesser of the highest percentage allowable by the Public Utilities Commission of Ohio or 
a late factor of 1.5% per month. Any late payment fee will not include interest on a 
previously-charged late payment fee. 

2.2.2 Returned Checked Fees 

 For any check returned to the Company due to insufficient funds, uncollected funds, or 
closed account, the Customer will be assessed a fee for each check returned The 
Company may waive the bad check charge under appropriate circumstances. 

Returned check fee $25.00  
 



Zayo Bandwidth, LLC  P.U.C.O Tariff No. 2  
 Original Page No. 5 

 

  
Issued:  January 8, 2009 Effective:  February 7, 2009 

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE. 

Issued By: Scott E. Beer, General Counsel 
Zayo Bandwidth, LLC 
901 Front Street, Suite 200 
Louisville, Colorado  80027 
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SECTION 2 - REGULATIONS (Cont’d) 

2.3 Customer Complaints and Disputes 

  If you have a dispute  that  is not  resolved  after you have  called Zayo Bandwidth, LLC, or  for 
  general utility  information,  residential and business  customers may  contact  the Public Utilities 
  Commission of Ohio for assistance at 1‐800‐686‐7826 (toll free) or for TTY at 1‐800‐686‐1570 (toll 
  free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. 
 
  Residential  customers  may  also  contact  the  Ohio  Consumersʹ  Counsel  for  assistance  with 
  complaints and utility issues at 1‐877‐742‐5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or 
  at www.pickocc.org.ʺ 
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 Original Page No. 6 

 

  
Issued:  January 8, 2009 Effective:  February 7, 2009 

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE. 

Issued By: Scott E. Beer, General Counsel 
Zayo Bandwidth, LLC 
901 Front Street, Suite 200 
Louisville, Colorado  80027 
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SECTION 3 - MISCELLANEOUS SERVICES AND CHARGES 

3.1 Blocking Service 

3.1.1 Per Call Blocking 

Per Call Blocking (Calling Number Delivery Blocking) - Enables customers to prevent the 
disclosure of their telephone number on a per call basis to the called party. The disclosure of the 
calling party's number can be prevented on a per call basis by dialing *67 from a touchtone phone, 
or *67 from a rotary dial phone, to activate the block. This action must be repeated each time a 
call is made to prevent the disclosure of the calling party's telephone number. If the called party 
has a display device, a privacy indication will appear instead of the calling party's telephone 
number. If the called party has a display device, a privacy indication will appear instead of the 
calling party's telephone number. Per call blocking will be available on a universal basis to all 
eligible customers. All public and semi-public payphones of Zayo Bandwidth will be equipped 
with Per Call Blocking. 

3.1.2 Per Line Blocking 

  Per Line Blocking (Calling Number Delivery Suppression) - Enables Customers to prevent the  
  disclosure of their telephone number on all outgoing calls, without the necessity of an activation  
  code. If the called party has a display device, a privacy indication will appear instead of the calling 
  party's telephone number. Per line Blocking will be provided at no monthly charge on an optional  
  basis to published and non-published customers at their discretion. To deactivate the privacy  
  status, the customer would dial *82 from a touch-tone phone or 1182 from a rotary dial phone  
  before placing a call. After completion of the call, the line reverts back to the privacy status. Law  
  enforcement, domestic shelters and other special agencies will be offered free Per Line Blocking.  
  Per Line Blocking will not be available to public, semi-public, two-party and four-party service  
  customers.  
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 Original Page No. 7 

 

  
Issued:  January 8, 2009 Effective:  February 7, 2009 

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE. 

Issued By: Scott E. Beer, General Counsel 
Zayo Bandwidth, LLC 
901 Front Street, Suite 200 
Louisville, Colorado  80027 
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SECTION 3 - MISCELLANEOUS SERVICES AND CHARGES (Cont’d) 

3.2 Presubscription 

 After a subscriber's initial selection for a presubscribed intraLATA toll carrier, an IntraLATA 
 Presubscription Change Charge will apply. The IntraLATA Presubscription Change Charge shall be 
 applied as follows: 
 
 If a Subscriber changes both the InterLATA and IntraLATA Presubscribed Interexchange Carrier at the 
 same time, 50% of the otherwise applicable IntraLATA Presubscription Change Charge will apply. 
 
  Per business or residence line, trunk, or port: 
 
   --Manual Process     $5.00  
   --Electronic Process  $1.25 
  
 



Zayo Group, LLC P.U.C.O. Tariff No. 3 
 2nd Revised Page 1       
 Replacing 1st Revised Page 1 

COMPETITIVE TELECOMMUNICATIONS SERVICE 
PUCO NO. 3 

 
 

   
Issued: March 17, 2011  Effective: April 16, 2011 
 

Issued by:  
Peter Chevalier, Associate General Counsel 

400 Centennial Parkway, Suite 200 
Louisville, Co  80027 

 

(T) 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 

 
 
 

TITLE SHEET 
 
 

P.U.C.O. Tariff No. 3 
 
 

ZAYO GROUP, LLC 
 
 
 
 
 
 
 
 
 

This tariff addresses the provision of competitive telecommunication services by Zayo Group, LLC 
between locations within the State of Ohio.  This tariff is available for public inspection during normal 
business hours at the main office of 400 Centennial Parkway, Suite 200, Louisville, Colorado, 80027. 
 
Customers may report any service interruptions or repair complaints to the Network Operations Center 
via a toll-free customer service number, available 7 days a week, 24 hours a day (1-800-390-6094).  For 
non-urgent complaints and queries, including billing questions, customers may also contact the corporate 
offices of Zayo Group, LLC at (303) 381-4683. 
 
This tariff is on file with the Public Utilities Commission of Ohio as Case No. _______________. 

 

(T) 
(T) 
(T) 
 

(T) 
 
(T) 

(T) 



Zayo Group, LLC P.U.C.O. Tariff No. 3 
 2nd Revised Page 2       
 Replacing 1st Revised Page 2 

COMPETITIVE TELECOMMUNICATIONS SERVICE 
PUCO NO. 3 

 
 

   
Issued: March 17, 2011  Effective: April 16, 2011 
 

Issued by:  
Peter Chevalier, Associate General Counsel 

400 Centennial Parkway, Suite 200 
Louisville, Co  80027 

 

(T) 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 

CHECK SHEET 
Pages, as listed below, are effective as of the date shown at the bottom of the respective page(s).  Original 
and revised pages as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 
 
 PAGE REVISION LEVEL PAGE REVISION LEVEL 
  1 2nd Revised* 23  Original 
  2 2nd Revised* 24  Original 
  3 Original 25  Original 
  4 Original 26  Original 
  5 Original 27  Original 
  6 Original 28  Original 
  7 Original 29  Original 
  8 Original 30  Original 
  9 Original 31  Original 
  10 Original 32  Original 
  11 Original 33  Original 
  12 Original 34  Original 
  13 Original 
  14 Original 
  15 Original 
  16 Original 
  17 Original 
  18 Original 
  19 Original 
  20 Original 
  21 Original 
  22 Original 
 

 

 

* included in this filing. 
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EXHIBIT B 

Proposed Revised Tariff Pages 

Since Zayo Group, LLC does not offer any BLES services and is not revising its Access 
Services tariff, Zayo is not providing any revised tariff pages. 



 

A/74516142.1  

EXHIBIT C 

Description of Changes 

Zayo Group, LLC (the successor in interest to Zayo Bandwidth, LLC)1 (“Zayo”) is 
certificated as a competitive local exchange carrier and competitive telecommunications services 
provider in Ohio.  Zayo does not provide basic local exchange service (BLES).  Zayo, therefore, 
proposes to withdraw and cancel its entire P.U.C.O. Tariff No. 2, Local Exchange Tariff, its 
P.U.C.O. Tariff No. 3, Competitive Telecommunications Services Tariff, and, to the extent 
necessary, its Tier 2 Price List.  Zayo will continue to maintain its existing P.U.C.O. Tariff No. 
1, Access Tariff and does not propose any changes to that tariff at this time. 

Exhibit A contains the entire P.U.C.O. Tariff No. 2, Local Exchange Tariff and P.U.C.O. 
Tariff No. 3, Competitive Telecommunications Services Tariff, that Zayo wishes to withdraw 
and cancel by this filing.  Since Zayo is not revising any tariff pages in connection with this 
filing, it is not including an Exhibit B. 

Zayo does not currently have any customers that receive services that are subject to the 
tariffs that are being withdrawn. Therefore, Zayo is not providing a customer notice or customer 
notice affidavit as Exhibits D and E, respectively. 

Zayo has attached the Telecommunications Retail Services Offering Form to this filing. 

 

                                                 
1  See Case No. 11-1347-TP-CIO (regarding the merger of Zayo Bandwidth, LLC with and into Zayo with 
Zayo surviving the merger). 
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EXHIBIT D 

Customer Notice Information 

Zayo Group, LLC does not currently have any customers that receive services that are 
subject to the tariffs being withdrawn and canceled by this filing. Therefore, Zayo is not 
providing a customer notice or customer notice affidavit. 
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EXHIBIT E 

Customer Notice Affidavit 

Zayo Group, LLC does not currently have any customers that receive services that are 
subject to the tariffs being withdrawn and canceled by this filing. Therefore, Zayo is not 
providing a customer notice or customer notice affidavit. 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM   

For Non‐BLES Carriers 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10‐1010‐TP‐ORD 

 (Effective: 01/20/2011) 

 

Company Name   Zayo Group, LLC                     

Company Address   400 Centennial Parkway, Suite 200, Louisville, CO 80027           

Company Web Address    www.zayo.com                  

Regulatory Contact Person  Peter Chevalier       Phone  303‐414‐4008  Fax  303‐226‐5039 

Regulatory Contact Person’s Email Address   peter.chevalier@zayo.com           

Contact Person for Annual Report  Tim Gentry      Phone  303‐381‐4662  Fax       

Consumer Contact Information  Peter Chevalier      Phone  303‐414‐4008  Fax  303‐226‐5039 

TRF Docket No.     ‐  ‐TP‐TRF 

I.  Company Type (Check all applicable):        

    Non‐BLES CLEC       IXC     Other (explain)       

II.   Services offered (Check all applicable): 

     Toll services (intrastate)        

      Local Exchange Service (i.e., residential or business bundles)    

  Other (explain)  Private Line, Ethernet, Wavelength, Dedicated Internet Access and Collocation    

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

    Toll Presubscription  

    Intrastate Special and Switched Access Services to Carriers (facilities‐based local carriers only)* 

      N‐1‐1 Service 

     Pole Attachment and Conduit Occupancy 

    Pay Telephone Access Lines 

    Inmate Operator Service 

     Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier‐to‐carrier 
rules found in Chapter 4901:1‐7, Ohio Administrative Code. 





This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/16/2011 3:28:10 PM

in

Case No(s). 11-5178-TP-ATA

Summary: Application In the Matter of the Application of Zayo Group, LLC to Detariff Services
and make other changes related to the Implementation of Case No. 10-1010-TP-ORD
electronically filed by Mr. Brett P Ferenchak on behalf of Zayo Group, LLC




