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September 16,2011 

Public Utilities Commission of Ohio 
180B. Broad Street 
Columbus, Ohio 43215-3793 

RE: CaseNo. lO-lOIO-TP-ORD 

To Whom It May Concern: 

In regards to case number 10-I0I0-TP-ORDComTech21 request their local tai'iff be 
removed and replaced with the NON-BLES application which is attached. 

If you have any questions or concerns, you can reach me directly on 203-679-7257 or you 
may email me at lmatosian@comtech2l,com. 

Sincerely, 
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Laura Matosian 
VP Operations 

This i s t o c e r t i f y t h a t the images appearing a re an 
aocurata and complete reproduct ion of a case f i l e 
document d a l i v e ^ d in the recmlar course of buainess. 
Tecbniciasi^ ^ f f l .. .Date Processed.SEE-l i?8}f- . 



The Public Utilities Commission of Ohio 

TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19/2011 "Implementation Order" in Case No. 10-1010-TP-ORD 
(Effective: 01/20/2011) 

Con^pany Name C o m T e C h 2 1 , L L C 

Company Address One Bames Park South 

Company Web Address W W W . C 0 m t e C h 2 1 . C 0 m 

Regulatory Contact p,..on Michael Brady p,„„, 203-679-7000 p̂ ^ 877-312-5544 

Regulatory Contact Person's Email Address r e g u l a t o r y @ G O m t e C h 2 1 .COm 

Contact Person for Annual Repp., M i c h a e l B r a d y p^on. 2 0 3 - 6 7 9 - 7 0 0 0 p , , 8 7 7 - 3 1 2 - 5 5 4 4 

Consumer Contact Information L a U r a M a t O S i a n Phone ^ 0 3 - 6 7 9 - 7 2 5 7 p^^ 

TRF Docket No. 10 - 101 fl-TP-TRF 

L Company Type (Check all applicable): 

® Non-BLES CLEC ° IXC ° Other (explain). 

IL Services offered (Check all applicable): 

ffl Toll services (intrastate) 

S Local Exchange Service (i.e.̂  residential or business bundles) 

• Other (explain) 

HI. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

B Toll Presubscription 

n Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)"" 

^ N-1-1 Service 

'-' Pole Attachment and Conduit Occupancy 

^ Pay Telephone Access Lines 

^ Inmate Operator Service 

LI Telephone Relay Service 

"'Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 

http://WWW.C0mteCh21.C0m


Vart IV. - Attestation 
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
ComTech21.LLC _ _ _ _ _ _ „ _ _ „ 

[ am an officer/agent of the carrier/telephone company. 'V'i^'^^^l cjrady ^ g^d am authorized to make statements on it behalf, 
(Ma me) 

f understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Oliio Adm, 
Code 4901:1-6). These responsibilities include; warm line service; not committing unfair or deceptive acts and practices; truth in billing 
requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and 
undemand Ihat non-compliance can result in various penalties, including the suspen.^ion of out certi/icate to operate u'jthjn the state of 
Ohio. 

I declare under penally of perjury that the foregoing is true and correct. 

(Date) 



Docket No. Ohio-Detariff 
Case Number 10-1010-TP-ORD 
August 24, 2011 

AFFIDAVIT OF MICHAEL BRADY 

My name is Michael Brady. My business address is One Barnes Park South, 

Wallingford, CT. I am currently the Executive Vice President ~ for ComTech2 i. LLC. I 

am familiar with Case Number 10-1010-TP-ORD. 

On behalf of ComTech21,1 hereby state that all Ohio customers received a 

message on their monthly invoice notifying them that prices, service descriptions, and the 

terms and conditions for certain telecommunication .services will no longer be on file 

with the Public Utilities Commission of Ohio. The customer was also informed that they 

can request a copy of the rates by calling 877-312-5564 or by mail. 

1 AX7W{A 
Michael Srady 
Executiv^ Vice President 

STATE OF CONNECTICUT ) 
) ss: 

COUNTY OF NEW HAVEN ) 

Personally appeared Michael Brady and made oath to the truth of the matters 

contained in the foregoing Affidavit before rae. 

^Uu^^y^ ojcp-2'ju:>\] 
Notary Public 



RESIDENTIAL CUSTOMER NOTICE 

August 24, 2011 

Dear Valued Customer; 

Beginning on January 1 9, 2011, the prices, service descriptions, and the 

terms and conditions for services other than local flat rate service that 

you are provided by ComTech21, LLC will no longer be on file at the 

Public Utilities Commission of Ohio (PUCO). 

This modification does not automatically result in a change in the prices, 

terms, or conditions of those services to which you currently subscribe. 

ComTech21 must still provide a customer notice at least fifteen days in 

advance of rate increases, changes in terms and conditions and 

discontinuance of existing services. 

Since these services will no longer be on file with the Commission, this 

means that the agreement reached between the customer and the 

company will control new services or changes in service. For any new 

services or changes in service, it will be important that you carefully 

review and confirm the price, terms and conditions. 

If you have any questions about this matter, please call ComTech21 at 

the toll free number, 877-31 2-5564^ or visit us at www.comtech21 .com. 

You may also visit the consumer information page on the PUCO's website 

at puco.Ohio,gov for further information. 

Sincereiy, 

ComTech21, LLC 

http://www.comtech21


NON-RESIDENTIAL CUSTOMER NOTICE 

August 24, 2011: 

Dear Valued Customer: 

Beginning on January 19,2011, the prices, service descriptions, and the 

terms and conditions for services other than a primary line provided by 

ComTech21 will no longer be on file at the Public Utiiitles Commission of 

Ohio (PUCO). 

This modification does not automatically result in a change in the prices, 

terms, or conditions of those services to which you currently subscribe. 

ComTech21 must stilf provide a customer notice at least fifteen days in 

advance of rate increases, changes in terms and conditions and 

discontinuance of existing services 

Since these services wili no longer be on file with the Commission, this 

means that the agreement reached between the customer and the 

company will control new services or changes in service. For any new 

services or changes in service, it will be important that you carefuliy 

review and confirm the price, terms and conditions. 

If you have any questions about this matter, please cai! [COMPANY] at the 

toll free number, 877-312-5564, or visit us at www.comtech21 .com. 

Sincerely, 

ComTech21, LLC 

http://www.comtech21

