
 
 
 
PATRICK D. CROCKER 
patrick@crockerlawfirm.com 
 
 

 

 
 
September 15, 2011 
 
Ms. Betty McCauley, Docketing Division Chief 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 

 
RE: Telegration, Inc. 

Docket No. 11-5060-TP-ATA 
 

Dear Ms. McCauley: 
 
In compliance with Case No. 10-1010-TP-ORD, enclosed for filing please find the 
Telecommunications Application Form for Detariffing and Related Actions submitted on behalf 
of the above captioned company. 
 
Should you have any questions or concerns relating to this matter, please contact the undersigned 
at (269) 381-8893 or patrick@crockerlawfirm.com. 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for  

DETARIFFING AND RELATED ACTIONS 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD 

 (Effective: 01/20/2011 through 05/20/2011) 
 

 

In the Matter of the Application of   
Telegration, Inc.  
to Detariff  Services and make other changes related to the 
Implementation of Case No. 10-1010-TP-ORD 

) 
) 
) 
) 
)

TRF Docket No. 90-                               
Case No.  11  -  5060  -TP - ATA 
NOTE: Unless you have reserved a Case No. leave the “Case No.” 
fields BLANK. 

 

Name of Registrant(s)    Telegration, Inc.  
DBA(s) of Registrant(s)         
Address of Registrant(s)     905 W Maple Road, Clawson, MI  48017  
Company Web Address    www.telegration.com   
Regulatory Contact Person(s)  Denis Raue         Phone (248) 284-6701 Fax   (248) 284-6545 
Regulatory Contact Person’s Email Address draue@telegration.net   
Contact Person for Annual Report   Mitch Keiser   Phone  (410) 494-6900 
Address (if different from above)        
Consumer Contact Information  Lynette Jones           Phone (800) 860-6571 
Address (if different from above)        
 
Part I – Tariffs    
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 
 

Carrier Type    ILEC   CLEC   CTS 
Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-11(A); detariffing of all other services 

   

Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C)    

 
Part II – Exhibits 
Note that the following exhibits are required for all filings using this form. 
 
Included Identified As: Description of Required Exhibit: 

 Exhibit A The existing affected tariff pages. 
N/A  Exhibit B The proposed revised tariff pages. 

 Exhibit C Narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application. 

 Exhibit D One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-07 

 Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 





EXHIBIT A 
 
 
 

Existing Affected Tariff Pages 

















































































EXHIBIT B 
 
 
 

Proposed Revised Tariff Pages 
 

This Exhibit is not applicable; all of the Applicant’s services are hereby detariffed. 



EXHIBIT C 
 
 
 

Narrative Summarizing Changes 
 

Applicant hereby detariffs all its interexchange services in accordance with the Commission’s January 19, 

2011 Entry in Case No. 10-1010-TP-ORD. 

 

Applicant provides a TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM FOR NON-

BLES CARRIERS. 



TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM   

For Non‐BLES Carriers 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10‐1010‐TP‐ORD 

 (Effective: 01/20/2011) 

 

Company Name Telegration, Inc.   

Company Address   905 W Maple Road, Clawson, MI  48017               

Company Web Address   www.telegration.com                  

Regulatory Contact Person  Denis Raue    Phone  (248) 284‐6701   Fax    (248) 284‐6545     

Regulatory Contact Person’s Email Address  draue@telegration.net              

Contact Person for Annual Report   Mitch Keiser    Phone  (410) 494‐6900   Fax   (248) 458‐2504    

Consumer Contact Information   Lynette Jones  Phone  (800) 860‐6571  Fax   (248) 284‐6545   

TRF Docket No.     90 ‐         ‐TP‐TRF 

I.  Company Type (Check all applicable):        

            Non‐BLES CLEC      IXC  Other (explain)       

II.   Services offered (Check all applicable): 

     Toll services (intrastate)        

      Local Exchange Service (i.e., residential or business bundles)    

    Other (explain)                         

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages): 

    Toll Presubscription  

    Intrastate Special and Switched Access Services to Carriers (facilities‐based local carriers only)* 

    N‐1‐1 Service 

    Pole Attachment and Conduit Occupancy 

    Pay Telephone Access Lines 

    Inmate Operator Service 

    Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier‐to‐carrier 
rules found in Chapter 4901:1‐7, Ohio Administrative Code. 

 





EXHIBIT D 
 
 
 

Customer Notice 



RESIDENTIAL CUSTOMER NOTICE  
 

September 13, 2011: 
Dear Customer: 
 
Beginning on October 31, 2011, the prices, service descriptions, and the terms 
and conditions for services other than local flat rate service that you are 
provided by Telegration, Inc. will no longer be on file at the Public Utilities 
Commission of Ohio (PUCO). 
 
This modification does not automatically result in a change in the prices, terms, 
or conditions of those services to which you currently subscribe.   Telegration, 
Inc. must still provide a customer notice at least fifteen days in advance of rate 
increases, changes in terms and conditions and discontinuance of existing 
services.    
Since these services will no longer be on file with the Commission, this means 
that the agreement reached between the customer and the company will control 
new services or changes in service. For any new services or changes in service, 
it will be important that you carefully review and confirm the price, terms and 
conditions. 
 
If you have any questions about this matter, please call Telegration, Inc. at the 
toll free number, 800-860-8881, or visit us at Telegration.com.  You may also 
visit the consumer information page on the PUCO’s website at puco.ohio.gov 
for further information. 
 
Sincerely, 
Telegration, Inc. 



NON-RESIDENTIAL CUSTOMER NOTICE  
 

September 13, 2011 
 
Dear Customer: 
 
Beginning on October 31, 2011, the prices, service descriptions, and the 
terms and conditions for services other than a primary line provided by 
Telegration, Inc. will no longer be on file at the Public Utilities 
Commission of Ohio (PUCO). 
 
This modification does not automatically result in a change in the prices, 
terms, or conditions of those services to which you currently subscribe.   
Telegration, Inc. must still provide a customer notice at least fifteen days 
in advance of rate increases, changes in terms and conditions and 
discontinuance of existing services.   
Since these services will no longer be on file with the Commission, this 
means that the agreement reached between the customer and the 
company will control new services or changes in service. For any new 
services or changes in service, it will be important that you carefully 
review and confirm the price, terms and conditions. 
 
If you have any questions about this matter, please call Telegration, Inc. 
at the toll free number, 800-860-8881, or visit us at Telegration.com. 
 
Sincerely, 
Telegration, Inc. 



EXHIBIT E 
 
 
 

Affidavit 





This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/15/2011 11:37:51 AM

in

Case No(s). 11-5060-TP-ATA

Summary: Application Telegration, Inc. to Detariff Services and make other changes related to
Implementation of Case No. 10-1010-TP-ORD electronically filed by Mr. Patrick D. Crocker on
behalf of Telegration, Inc.




