
 

 

 
 
 
 
 
 
 
 

Via Electronic Filing 
 
September 14, 2011 
 
Ms. Renee J. Jenkins 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
 

RE: Case Nos. 10-1010-TP-ORD;  11-5124-TP-ATA 
 
  

Dear Ms. Jenkins: 
 
Pursuant to the Public Utilities Commission of Ohio’s (“Commission”) January 19, 2011 Entry (“Entry”) 
in the above referenced proceeding, enclosed for submission to the Commission is AmericaNet, 
LLC’s (“AmericaNet”) Detariffing and Related Actions Application and related 
Telecommunications Retail Service Offering Form for Non-BLES Carriers, attachments, and 
exhibits (collectively, “Application”).  By this Application, AmericaNet complies with the 
detariffing Entry. 
 
Thank you for your attention to this matter. Questions concerning this filing may be directed to the 
undersigned.  
 
Sincerely, 
 
MILLER ISAR, INC. 

 
Andrew O. Isar 
 
Regulatory Consultants to 
AmericaNet, LLC 
 
Enclosures 
 
 
 

 
 
 
 
 
 
Andrew O. Isar 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for  

DETARIFFING AND RELATED ACTIONS 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD 

 (Effective: 01/20/2011 through 05/20/2011) 
 

 

In the Matter of the Application of  America Net, LLC 
 
to Detariff  Services and make other changes related to the 
Implementation of Case No. 10-1010-TP-ORD

) 
) 
) 
)

TRF Docket No. 90-     
Case No.11 - 5124 -TP - ATA 
NOTE: Unless you have reserved a Case No. leave the “Case No.” 
fields BLANK. 

 

Name of Registrant(s) America Net, LLC 
DBA(s) of Registrant(s) None 
Address of Registrant(s) 3580 Wilshire Boulevard, 17th Floor, Los Angeles, California 90010 
Company Web Address http://www.americanetllc.com/ 
Regulatory Contact Person(s) Bibiana Loza Phone 213.388.5551 Fax  213.388.3332 
Regulatory Contact Person’s Email Address americanetllc @ gmail.com 
Contact Person for Annual Report Bibiana Loza Phone 213.388.5551 
Address (if different from above) Same 
Consumer Contact Information  Bibiana Loza Phone 213.388.5551 
Address (if different from above) Same 
 
Part I – Tariffs    
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 
 

Carrier Type      ILEC  CLEC X CTS 
    Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-11(A); detariffing of all other services 

  X 

Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C)    

 
Part II – Exhibits 
Note that the following exhibits are required for all filings using this form. 
 
Included Identified As: Description of Required Exhibit: 

X Exhibit A The existing affected tariff pages.  
X Exhibit B The proposed revised tariff pages.  
X Exhibit C Narrative summarizing all changes proposed in the application, and/or other 

information intended to assist Staff in the review of the Application. 
X Exhibit D One-time customer notice of detariffing and related changes consistent with rule 

4901:1-06-07  
 Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to 

Customers. Please refer to Exhibit D Inapplicable 
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Part III. – Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
 

 

AFFIDAVIT 
Compliance with Commission Rules  

 
 
 
 
 

I am an officer/agent of the applicant corporation, America Net, LLC 
                                                                                                                                                                                     (Name) 

, and am authorized to make this statement on its behalf. 

I attest that these tariffs comply with all applicable rules for the state of Ohio.  I understand that tariff notification filings do not imply Commission 
approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We 
will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of 
our certificate to operate within the state of Ohio.   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 
 

 
 

 
  
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

 
Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 
Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

 
Or 

Make such filing electronically as directed in Case No 06-900-AU-WVR 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for  

DETARIFFING AND RELATED ACTIONS 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD 

 (Effective: 01/20/2011 through 05/20/2011) 

 
 

Listing of Exhibits 
 
 

Exhibit Description 
 
A The existing affected tariff pages. 
 
B The proposed revised tariff pages. 
 
C Matrix or narrative summarizing all changes proposed in the application, 

and/or other information intended to assist Staff in the review of the 
Application. 

 
D One-time customer notice of detariffing and related changes consistent 

with rule 4901:1-06-07 
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Exhibit A 
 

The existing affected tariff pages. 
 

Please see attached P.U.C.O. Tariff No. 1, Title Sheets and Sheet Nos 1 to 34. 
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Exhibit B 
 

The proposed revised tariff pages. 
 
Please see attached P.U.C.O. Tariff No. 2, Sheet Nos. 1 and 2. 
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Exhibit C 
 

Matrix or narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application. 

 
By this filing, Applicant complies with the Commission’s January 19, 2011 Entry in Case No. 10-
1010-TP-ORD, directing Companies to make changes to their tariffs in accordance with Section 
4927.15, Revised Code and Rule 4901:1-6-11, Ohio Administrative Code.   
 
Applicant is a non-facilities-based provider of interexchange services.  On May 3, 2008, Applicant 
submitted its request for detariffing of Tier II services in Case No. 08-0567-TP-ATA.  By the instant 
Application, Applicant requests that the entirety of its remaining interexchange tariff be subject to 
detariffing, with the exception of its Primary Interexchange Carrier change charge, now incorporated 
into Original Sheet No. 2 of its replacement tariff, P.U.C.O Tariff No. 2.  Applicant does not provide 
any services in Ohio that remain subject to tariffing pursuant to Rule 4901:1-6-11, Ohio 
Administrative Code. 
 
 
Page(s)  Section  Remarks 
 
1 to 34 All Detariffed, less the Primary Interexchange Carrier change 

charge now incorporated into P.U.C.O. Tariff No. 2, 
attached.  
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Exhibit D 
 
 

One-time customer notice of detariffing and related changes consistent with rule 4901:1-06-07 
 

On May 3, 2008, Applicant submitted its request for detariffing of Tier II services in Case No. 08-0567-TP-
ATA. Through this detariffing proceeding, Applicant detariffed the entirety of its services to commercial 
subscribers and provided corresponding customer notice at that time.  The Company’s remaining tariff 
contained no service information, accordingly. 
 
In light of the fact that the instant detariffing application is intended exclusively to comply with the 
Commission’s additional detariffing requirements following enactment of Substitute Senate Bill 162 and 
corresponding amendments to Rule 4901:1-6-11, Ohio Administrative Code, and that the Company has already 
complied with the Commission’s prior detariffing Entry, and there are no changes in the Company’s retail 
offerings, there is no additional need to advise customers of the instant detariffing action. No corresponding 
Customer Notice Affidavit is attached, accordingly. 



America Net, LLC P.U.C.O. Tariff No. 1 
  Original Title Sheet 
   

 
Issued:  June 25, 2007 Effective Date: August 1, 2007          
Issued By:  Faisal Aziz 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
213.388.5551 

TRF No.  -       -CT-TRF 

 
 
 
 
 

REGULATIONS AND SCHEDULE OF CHARGES 
 

APPLYING TO 
 

INTEREXCHANGE INTERLATA AND INTRALATA TOLL SERVICES 
  

WITHIN THE STATE OF OHIO 
 

Provided by 
 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This tariff contains the descriptions, regulations and rates applicable to the furnishing of 
telecommunications services provided by America Net, LLC  (“America Net”) within the State 
of Ohio.  This tariff is on file with the Public Utilities Commission of Ohio ("Commission") and 
is in concurrence with all applicable state and federal laws. Copies may be inspected during 
normal business hours at the Company’s principal place of business: 3580 Wilshire Boulevard, 
17th Floor, Los Angeles, CA 90010. 



America Net, LLC P.U.C.O. Tariff No. 1 
 First Revised Sheet No.1  
  Canceling Original Sheet No. 1 
   

 
Issued:  May 5, 2008 Effective Date: May 6, 2008          
Issued By:  Faisal Aziz 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
213.388.5551 

TRF No.  -       -CT-TRF 

 
 

CHECK SHEET 
 
The Title Sheet and remaining pages of this Tariff are effective as of the date shown at the 
bottom of the respective sheets(s).  Revised sheets as named below contain all changes from the 
original filing that are in effect on the date listed. 
 
SHEET  REVISION  SHEET REVISION 
 
Title  Original 
1  First*  26 First* 
2  Original  27 First* 
3  Original  28 First* 
4  Original  29 Original 
5  First*  30 Original 
6  Original  31 First* 
7  Original  32 First* 
8  Original  33 First*  
9  First*  34 First* 
10  First*   
11  First*   
12  First*   
13  First*   
14  First*   
15  First*   
16  First*   
17  First*   
18  First*   
19  First*   
20  First*   
21  First*   
22 First*  
23 First*  
24 First*  
25 First*  
 
 
*Sheets included with this filing.



America Net, LLC P.U.C.O. Tariff No. 1 
  Original Sheet No. 2 
    

 
Issued:  June 25, 2007 Effective Date: August 1, 2007          
Issued By:  Faisal Aziz 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
213.388.5551 

TRF No.  -       -CT-TRF 

 
 

TABLE OF CONTENTS 
 

DESCRIPTION SHEET NUMBER 
 

Title Sheet .......................................................................................................... Title 
Check Sheet .............................................................................................................1 
Table of Contents .....................................................................................................2 
Explanation of Symbols ...........................................................................................3 
Tariff Format ............................................................................................................4 
Application of Tariff ................................................................................................5 

 
Section 1 - Technical Terms and Abbreviations .................................................6 

 
Section 2 - Rules and Regulations.......................................................................11  

 
Section 3 – Services ..............................................................................................29 
 
Section 4 – Rates...................................................................................................34 
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  Original Sheet No. 3 
    

 
Issued:  June 25, 2007 Effective Date: August 1, 2007          
Issued By:  Faisal Aziz 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
213.388.5551 

TRF No.  -       -CT-TRF 

 
 

CONCURRING CARRIERS 
 

None 
 

CONNECTING CARRIERS 
 

None 
 

OTHER PARTICIPATING CARRIERS 
 

None 
 
 

EXPLANATION OF SYMBOLS 
 
 

(C) To signify all other changes 
 
(D) To signify a rate Decrease 
 
(I) To signify a rate Increase 
 
(L) To signify material relocated in the Tariff 
 
(N) To signify a new rate or regulation 
 
(R) To signify a rate reduction 
 
(T) To signify a change in text but no change in rate or regulation 
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TRF No.  -       -CT-TRF 

 
 

TARIFF FORMAT 
 
A. Sheet Numbering – Sheet numbers appear in the upper right corner of the sheet.  

Sheets are numbered sequentially.  However, occasionally, when a new sheet is added 
between sheets already in effect, a decimal is added.  For example, a new sheet added 
between sheets 14 and 15 would be 14.1. 

 
B. Sheet Revision Numbers – Revision numbers also appear in the upper right corner 

of each sheet.  These numbers are used to determine the most current sheet version on 
file with the Commission.  For example, the 4th revised Sheet 14 cancels the 3rd 
Revised Sheet 14. Because of various suspension periods, deferrals, etc. the 
Commission follows in their tariff approval process, the most current sheet number 
on file with the Commission is not always the sheet in effect.  Consult the Check 
Sheet for the sheet currently in effect. 

 
C. Paragraph Numbering Sequence – There are four levels of paragraph coding.  Each 

level of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.1. 

 
D. Check Sheets – When a tariff filing is made with the Commission, an updated Check 

Sheet accompanies the tariff filing.  The Check Sheet lists the sheets contained in the 
tariff with a cross-reference to the current revision number.  When new sheets are 
added, the Check Sheet is changed to reflect the revision.  All revisions made in a 
given filing are designated by an asterisk (*).  There will be no other symbols used on 
this sheet if these are the only changes made to it (i.e., the format, etc., remains the 
same, just revised revision levels on some sheets).  The Tariff user should refer to the 
latest Check Sheet to find if a particular sheet is the most current on file with the 
Commission. 
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 First Revised Sheet No. 5 
  Canceling Original Sheet No. 5 
    

 
Issued:  May 5, 2008 Effective Date: May 6, 2008 
Issued By:  Faisal Aziz 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
213.388.5551 

TRF No.  -       -CT-TRF 

 
APPLICATION OF TARIFF 

 
A. This Tariff contains the descriptions, regulations and rates applicable to the furnishing of resold 

intraLATA and interLATA Toll Services within the State of Ohio by America Net, LLC.  
Company’s Service as set forth herein is provided exclusively in conjunction with Company’s 
presubscribed interstate interexchange services, and is not otherwise available. 

 
B. This Tariff is on file with the Public Utilities Commission of Ohio ("Commission") and is in 

concurrence with all applicable state and federal laws and with the Commission’s applicable 
Rules and Regulations and Orders.  The rates, rules, terms and conditions contained herein are 
subject to change pursuant to the rules and regulations of the Commission. 

 
C. The rates and regulations contained in this Tariff apply only to the intrastate telecommunications 

Services furnished by Company and do not apply, unless otherwise specified, to the lines, 
facilities, or the services provided by a Local Exchange Carrier or other common Carrier for use 
in accessing the Services of Company.  This Tariff does not cover any information service or 
other unregulated service offered by Company.  Company will offer any information or other 
unregulated service in accordance with Company’s current price list or contract, whichever 
applies to the particular customer. 

 
D. Company may not be deemed to have waived or impaired any right, power, requirement or option 

reserved by this Tariff (including, but not limited to, the right to demand exact compliance with 
every term and condition herein), by virtue of any custom or practice of Company at variance 
with the terms hereof, or any failure, refusal or neglect of Company to exercise any right under 
this Tariff or to insist upon exact compliance with its terms, or any waiver, forbearance, delay, 
failure or omission by Company to exercise any right, power or option hereunder. 

 
E. This tariff will be maintained and made available for inspection by any Customer at Company’s 

principal business office at 3580 Wilshire Boulevard, 17th Floor, Los Angeles, CA 90010. 
 
F. All telephone companies are subject to the Commission’s rule for minimum telephone 

service standards (MTSS) found in Chapter 4901:1-5 of the Administrative Code.  
Telephone company tariffs should inform customers that they have certain rights and 
responsibilities under the MTSS and that these safeguards can be found in the appendix to 
rule 4901:1-5-03 of the Administrative Code. These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service.   

 
G. Pursuant to Chapter 49 of the Ohio Revised Code, all services furnished by the Company 

pursuant to this Tariff are classified as Tier II competitive interexchange services 
 
 

(N) 
 
 
 
 
 
 
 
 
 
(N) 
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SECTION 1 – TECHNICAL TERMS AND ABBREVIATIONS 

 
Agency 
 

For 911 or E911 service, the government agency(s) designated as having 
responsibility for the control and staffing of the emergency report center. 

 
Authorized User 
 

A person, corporation or other entity who is authorized by the Company's Customer to 
utilize service provided by the Company to the Customer.  The Customer is 
responsible for all charges incurred by an Authorized User. 

 
Automatic Number Identification (“ANI”) 
 

A system whereby the calling party's telephone number is identified and sent forward 
with the call record for routing and billing purposes.  E911 Service makes use of this 
system. 

 
Business Service 
 

A service which conforms to one (1) or more of the following criteria: 
 

A. Used primarily for a paid commercial, professional or institutional activity; or 
 

B. The service is situated in a commercial, professional or institutional location, 
or other location serving primarily or substantially as a site of an activity for 
pay; or 

 
C. The service number is listed as the principal or only number for a business in 

any telecommunications directory; or 
 

D. The service is used to conduct promotions, solicitations, or market research for 
which compensation or reimbursement is paid or provided.  However, such use 
of service, without compensation or reimbursement, for a charitable or civic 
purpose will not constitute a business use of service unless other criteria apply. 
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SECTION 1 – TECHNICAL TERMS AND ABBREVIATIONS, Continued 

 
Called Station 
 

The terminating point of a call (i.e., the called number). 
 
Calling Card 
 

A card issued by Company containing such account numbers assigned to its Customer 
which enables the charges for calls made to be properly billed on a pre-arranged basis. 

 
Central Office 
 

An operating office of the Company where connections are made between telephone 
exchange lines. 

 
Change 
 

Includes the rearrangement or reclassification of existing service at the same location. 
 
Commission 
 

Public Utilities Commission of Ohio (“Commission” ) 
 
Company 
 

America Net, LLC (“America Net”), the issuer of this Tariff 
 
Credit Card 
 

A valid bank or financial organization card, representing an account to which the 
costs of products and services purchased by the card holder may be charged for future 
payment.  Such cards include those issued by VISA or MasterCard. 
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SECTION 1 – TECHNICAL TERMS AND ABBREVIATIONS, Continued 
 
Customer 
 

The person, firm, corporation or other entity which orders or uses service and is 
responsible for payment of charges and compliance with tariff regulation. 

 
Customer Premises Equipment (“CPE”) 
 

Equipment provided by the Customer for use with the Company's services.  CPE can 
include a station set, facsimile machine, key system, PBX or other communication 
system. 

 
Disconnect or Disconnection 
 

The termination of a circuit connection between the originating station and the called 
station or the Company’s operator. 

 
Dual Tone Multi-Frequency (“DTMF”) 
 

The pulse type employed by tone dial station sets (touch tone). 
 
Exchange 
 

An area, consisting of one or more central office districts, within which a call between 
any two points is a local call. 
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SECTION 1 – TECHNICAL TERMS AND ABBREVIATIONS, Continued 

 
Final Account 
 

A Customer whose service has been disconnected who has outstanding charges still owed 
to the Company. 

 
Flat Rate Service 
 

The type of exchange service provided at a monthly rate with an unlimited number of 
calls within a specified primary calling area. 

 
Holidays 
 

Holidays include New Year’s Day (January 1), Independence Day (July 4), Labor Day 
(the first Monday in September), Thanksgiving Day (the fourth Thursday in November), 
and Christmas Day (December 25). 

 
Interruption 
 

The inability to complete calls, either incoming or outgoing or both, due to Company 
facilities malfunction or human errors. 

 
LATA 
 

Local Access and Transport Area.  A Local Access and Transport Area established 
pursuant to the Modification of Final Judgment entered by the United States District 
Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic 
area designated as a LATA in the NATIONAL EXCHANGE CARRIER 
ASSOCIATION, Inc. Tariff F.C.C. No. 4. 

 
O.A.C: 
 
 Ohio Administrative Code  
 
Resale of Service 
 

The subscription to communications service and facilities by one entity and the reoffering 
of communications service to others (with or without “adding value”) for profit. 
 

*Material Moved from Sheet No. 10 
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SECTION 1 – TECHNICAL TERMS AND ABBREVIATIONS, Continued 
 
Suspension 
 

Suspension of service for nonpayment is interruption of outgoing service only.  Suspension of 
service at the subscriber's request is interruption of both incoming and outgoing service. 

 
Subscriber 
 

See “Customer” definition. 
 
 
Tier II Services 
 

Tier II services include the Company’s local/long distance/custom calling services packages, 
pursuant to Commission Rule 4901:1-6-05.  Pursuant to Commission’s September 19, 2007 
Implementation Entry1

http://www.preferredlongdistance.com/

 Tier II services descriptions and rates are no longer tariffed.  
Corresponding service descriptions and rates are available by contacting the Company or via 
the Company’s web site,  . 

 
Toll Call 

Any call extending beyond the local exchange of the originating caller which is rated on a toll 
schedule by the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Material Moved to Sheet No. 9 

                                                 
1 In the Matter of the Review of Chapter 4901:1-6, Ohio Administrative Code, Case No. 06-1345-TP-ORD 
(September 19, 2007). 

 (M) 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 

(N) 

http://www.preferredlongdistance.com/�
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SECTION 2 – RULES AND REGULATIONS 

 
2.1. UNDERTAKING OF COMPANY 
 
2.1.1. Company’s services are furnished for telecommunications originating and/or 

terminating in any area within the State of Ohio. 
 
2.1.2. Company offers resold telecommunications services to Customers for the direct 

transmission and reception of voice, data, and other types of communications. 
 
2.1.3. The Company’s services are provided on a monthly basis unless otherwise provided, 

and are available twenty-four (24) hours per day, seven (7) days per week. 
 
 
2.1.4. This Tariff shall be interpreted and governed by the laws of the state of Ohio 

regardless of its choice of laws provision. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
(T) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 – RULES AND REGULATIONS, Continued 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 – RULES AND REGULATIONS, Continued 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 – RULES AND REGULATIONS, Continued 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 – RULES AND REGULATIONS, Continued 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 - RULES AND REGULATIONS, Continued 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 - RULES AND REGULATIONS, Continued 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 2 - RULES AND REGULATIONS, Continued 

 
(D) 
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SECTION 2 - RULES AND REGULATIONS, Continued 

 
 
 
 
2.2. PAYMENTS AND BILLING 
 
2.2.1. Charges for service are applied on a recurring basis.  Service is provided and billed on a 

monthly (30 day) basis.  The billing date is dependent on the billing cycle assigned to the 
Customer.   

 
2.2.2. The Customer is responsible for the payment of all charges for services furnished to the 

customer.  Charges are based on actual usage, and are billed monthly in arrears. 
 
2.2.3. Billing is payable upon receipt and past due thirty (30) days after issuance and posting of 

invoice.  Bills not paid within thirty-one (31) days after the date of posting are subject to 
a 1.5 percent late payment charge for the unpaid balance, or the maximum allowable 
under state law and may be subject to additional collection agency fees.   

 
2.2.4. Return check charges of $20.00 may be applied in the event of a financial institution’s 

return of a Customer’s check. 
 
2.2.5. The Company’s billing invoices will be considered correct and binding upon the 

Customer if no notice is received from the Customer.  Billing inquiries may be made in 
writing, in person, or via telephone.  Adjustments to Customer’s bills shall be made to the 
extent circumstances exist which reasonably indicate that such changes are appropriate.  
Upon receipt of a billing inquiry, charges involved in the disputed element(s) of the 
invoice will be temporarily suspended pending resolution of the dispute.  The customer, 
however, remains responsible for the timely payment of the non-disputed elements of the 
invoice.   

 
 

(D) 
(D) 
(T) 
 
 
  (D) 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
(T) 
 
 
(T) 
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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.2.  PAYMENTS AND BILLING, Continued 
 
2.2.6. Billing disputes should be addressed to Company’s Customer service organization via 

the Company’s toll-free telephone number, 800.331.3967.  Customer service 
representatives are available from 6:00 a.m. to 5:00 p.m. Pacific Time.  Messages 
may be left for Customer services from 5:01 p.m. to 4:59 a.m. Pacific Time, which 
will be responded to on the next business day.  Customers may leave voice mail 
during out of office hours and submit inquiries or complaints any time via electronic 
mail at americanetllc @ yahoo.com . 

 
2.2.8.  In the case of a dispute between the Customer and the Company for service furnished to 

the Customer, which cannot be settled with mutual satisfaction, the Customer can take 
the following course of action: 

 
  A. First, the Customer may request, and the Company will perform, an in-depth 

review of the disputed amount.  The undisputed portion and subsequent bills must 
be paid on a timely basis or the service may be subject to disconnection. 

   
B. The Company shall provide a report of each complaint’s resolution within ten (10) 

business days of the receipt of the complaint to the Customer, when the complaint 
was made directly by the Customer, or to the Customer and Commission staff, 
when the complaint was referred to the Company by Commission staff.  If the 
investigation is not complete within ten (10) business days of receipt of the 
complaint, the Company shall provide an interim report to the Customer or to the 
Customer and Commission staff, as set forth above.   

 
C. The Company shall inform the Customer or the Customer and Commission staff 

of the results of the investigation orally or in writing, unless the Customer or 
Commission staff request the results to be presented in writing.  The Company 
shall inform the Customer of its right to a written report if the report is presented 
orally. 

 

(T) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
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SECTION 2 - RULES AND REGULATIONS, Continued 
 
2.2.  PAYMENTS AND BILLING, Continued 
 
2.2.8., Continued 
 

D. Customer complaints that are not resolved after contacting Company, or for 
general utility information, residential and business Customers may contact 
the Public Utilities Commission of Ohio for assistance at 1.800.686.7826 (toll 
free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays Eastern Time, or at www.puco.ohio.gov. 

(T) 
 
(T) 
 
 
 
 
 
(T) 

http://www.puco.ohio.gov/�
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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.3. ADVANCED PAYMENTS AND DEPOSITS 
 

The Company does not collect deposits or advanced payments.   
 

 
 
 

 
(T) 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 3 - SERVICES 

 
3.1. INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
 
3.1.1. Company offers a switched access, Outbound (1 + dialing) InterLATA and IntraLATA 

service which allows a Customer to establish a communications path between two 
stations by using uniform dialing plans. Calls are routed over the Company's underlying 
carrier network and Company switching facilities.  Calls are billed in increments with 
minimum billing increments as specified.  Fractional billed amounts are rounded up to 
the next whole cent. 

 
3.2. APPLICATION OF RATES 
 
3.1.1. Timing of Calls 
 

3.1.1.1. The Customer’s usage charge is based on the actual usage of Company’s 
Service.  Usage begins when the receiver of the called number is answered.  
The moment of the called party’s answer and termination is determined by 
hardware supervision in which the distant local telephone company sends or 
ends an supervision signal to Company’s switch or the software utilizing 
audio tone detection. The timing of the call occurs when the called party 
answers and terminated when either party hangs up. 

 
3.1.1.2. Unless otherwise stated in this Tariff, the minimum call duration for billing 

purposes is one minute with one minute billing increments thereafter.  
 
3.1.1.3. Any portion of an applicable increment, after the appropriate minimum time 

for the call, will be rounded upward to the next increment.  Calls less than the 
minimum length will be rounded to the minimum length. 

 
3.1.1.4. There is no billing for incomplete calls. 

 
3.1.2. Service Areas 
 

3.1.2.1. Unless otherwise specified in this tariff, Company’s interexchange Service 
area is statewide. 

 
3.1.2.2. Company's description of service area in no way compels Company to 

provide any Service in an area where facilities or other extenuating factors 
limit Company's ability to provide Service. 
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SECTION 3 - SERVICES 

 
3.2 PROMOTIONAL OFFERINGS 
 

Company may, from time to time, make promotional offerings of its Services, which 
may include waiving or reducing the applicable charges for the promoted Service.  The 
promotional offerings may be limited as to the duration, the date and times of the 
offerings and the locations where the offerings are made. 

 
3.3.  INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 
 

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid for a 
Service offered under this Tariff.  Rates quoted in response to such competitive requests 
may be different than those specified for such Services in this Tariff.  ICB rates will be 
offered to the Customer in writing and on a non-discriminatory basis. 
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SECTION 4 – RATES 

 
4.1.    MISCELLANEOUS CHARGES 
 
  
 
 
 
 
 
 
 
4.2.1.   IntraLATA Presubscription Change Charge 
 
  Per line $5.50 
 

Company will waive one-half of the intraLATA PIC Change charge, when performed 
simultaneously with and interLATA PIC change. 

 
4.2.2.  Late Payment Penalty  
 

Bills not paid within thirty (30) days after the date of posting are subject to a payment 
charge of 1.5% on the unpaid balance. 

 
4.2.3. Returned Check Charge 
 

A charge of $20.00 will apply whenever a check or draft presented for payment of 
service is not accepted by the institution on which it is written.  
 

 

 
(D)(T) 

 
 
 
 
 
 
 
 

(D) 
(T) 
 
(T)(R) 
 
(N) 
(N) 
 
 
(T) 
 
 
 
(T) 
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REGULATIONS AND SCHEDULE OF CHARGES 
 

APPLYING TO 
 

INTEREXCHANGE INTERLATA AND INTRALATA TOLL SERVICES 
  

WITHIN THE STATE OF OHIO 
 

Provided by 
 

America Net, LLC 
3580 Wilshire Boulevard, 17th Floor 

Los Angeles, CA 90010 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This tariff contains the descriptions, regulations and rates applicable to the furnishing of telecommunications 
services provided by America Net, LLC  (“America Net”) within the State of Ohio.  This tariff is on file with the 
Public Utilities Commission of Ohio ("Commission") and is in concurrence with all applicable state and federal 
laws. Copies may be inspected during normal business hours at the Company’s principal place of business: 3580 
Wilshire Boulevard, 17th Floor, Los Angeles, CA 90010. 
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IntraLATA Presubscription Change Charge 
 
  Per line $5.50 
 

Company will waive one-half of the intraLATA PIC Change charge, when performed 
simultaneously with and interLATA PIC change. 

 



TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM   

For Non-BLES Carriers 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD 

 (Effective: 01/20/2011) 

Company Name America Net, LLC 

Company Address 3580 Wilshire Boulevard, 17th Floor, Los Angeles, California 90010 

Company Web Address http://www.americanetllc.com/ 

Regulatory Contact Person Bibiana Loza              Phone 213.388.5551   Fax 213.388.3332 

Regulatory Contact Person’s Email Address americanetllc @ gmail.com 

Contact Person for Annual Report Bibiana Loza      Phone 213.388.5551   Fax 213.388.3332 

Consumer Contact Information Customer Service Department  Phone 213.388.5551         Fax 213.388.3332 

TRF Docket No.   - -TP-TRF 

I.  Company Type (Check all applicable):        

           Non-BLES CLEC X   IXC  Other (explain)    

II.   Services offered (Check all applicable): 

X     Toll services (intrastate)       

      Local Exchange Service (i.e., residential or business bundles)   

    Other (explain)             

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):  

X    Toll Presubscription  

    Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)* 

      N-1-1 Service 

     Pole Attachment and Conduit Occupancy 

    Pay Telephone Access Lines 

    Inmate Operator Service 

     Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 

 
Part IV. – Attestation 
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission. 



                   
 
I, Faisal Aziz, am an officer/agent of the carrier/telephone company, America Net, LLC  and am authorized to make statements on it 
behalf. 
                         
I understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm. 
Code 4901:1-6).  These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing 
requirements; and slamming and preferred carrier freeze requirements.  We will comply with the rules of the state of Ohio and 
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of 
Ohio. 
 

 
 
September 14, 2011 
(Date) 
 
 
 
 
 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/14/2011 5:44:52 PM

in

Case No(s). 11-5124-TP-ATA

Summary: Tariff Detariffing and Related Actions  electronically filed by Mr. Andrew O. Isar on
behalf of America Net, LLC
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