The Public Utilitles Commission of Ohio
TELECOMMUNICATIONS APPLICATICN FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 04/19/2011 “Implementation Ordar” |n Case No. 10-1010-TP-ORD
(Effective: 01/2042011 through 052072011}

In the Matier of the Application of Frontier Communications ) TRF Docket Ne. 90-6394-TP-TRF

Online and Lemg Distance, ne.to Detariff Services and make ) CaseNo. 11-4931- TP - ATA

ather changes related to the Implementation of Case No. 10- ) NOTE: Unless you have reserved 3 Case No. beave the “Case No.”
1010-TP-ORD ) ficlds BLANK.

Name of Registrant{s} Frontier Communications and Online and Long Distance, Ie.
DBA(s) of Registranlis)

Address of Registrant(s) 180 5. Clinton Avenuc, Rochester, NY 14646

Company Web Address www.fientier.com

Repulatery Contact Person(s) Rachel Winder Phone 614-578-9999 Fax 74(-548-1607
Regulatory Contact Persom'’s Email Address Rachel winder(@ fir.com

Contact Person for Annual Report Cassandra Cole Phone 740-381-0490
Address (if different from abave) 1300 Columbus Sandusky Road N, Marion, O11 43302

Consumer Contact Infoemation Cagsandra Cole Phone 740-383 0490

Address (if diferent from above) 1300 Columbuy Sandusky Road N, Marion, OH 43302

Part 1 - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes helow.
NOTE: All cases are ATA process cases, larifis are effective the day they are flled, and remain in effect unless the
Commission ucts (o suspend,

Carrier Type O WLEC ] CLEC bd CT15
“Tanff far Basic Local Exchange Sarvice {BLES} and/or
other services required to be tariffed pursuant to | O O
4901:1-6-11{A); detariffing of all other services
Other changes required by Chapter 4901:1-6 0O 0 0
{Describe in detail in Exhibit C) ) ) !

Part t¥ — Exhibits
Note that the following exhibits are required for all filings using this form.

[ Included [ [dentified As: Description of Required Exhibit:
Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised ianff pages.
Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.
] Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07 _
B Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part 111. — Attestation
Regigtrant hereby attests to its compliance with pertinent entries and arders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
1am an officer/agent of the upplicant corparation, E y Cin{_f (A) : nd{-(‘ . and am Aulhofized to make this statement o its hehalf.

{ Name)

| attest thar these wriffs comply with all applicsble rules ft the state of Ohio. ] understand that tanff natificalion filings do not imply
Commission approval and tha the Commission's rules. as modified and clarified from time to time, supersede any contradiclory provisions inwour
variff, We will tully comply with the rules of (he state of Ohio and understand (hat noncompliance: ¢an result in various penaltics. including the
suspension of our certificarc to uperate within ihe state of Ohio,

[ declare under penalty of perjury that the foregoing is true ded comect.

Excculcdm(Date}Gtt("‘ ] at(Locacion) Lﬂ ' J mi:?U 5 OL"{ O

*{Signaturc and Tille (A)J’V’C:Qg‘ (Date} q_'"{p T / /

orce G ot 2 6o, A5
L] Thir affidevii is vequirad for every tariff-affecting fiing, [t may heSigmed ﬁy msad o i officy 0fted applicant. o an auiiirized egent of de

agplicent.

VERIFICATION

ackel Winder

varify that | have uhilized the Telecommunications Applicitivn Fonn for Detariffing and Related Actions provided by the Commission and (hal all of the information
submitted here, imd all addiional information submitied jn connection with this case, is rue amd correct o the best of my knowledge.

+ Signature and 1-iu=:£&“cM (/) LA/A.O/Q nlM"‘ ":'9& ’ G—W —’L D) " o D 9_” lo- _U

.. MWertficario is required for ¢very filing. 1t may be signed by counsed or w1 aificer of the applicani, or an Bk ".’i’:‘-"i;.g;'_%‘?f_d‘_“_ apglicant__

Send your completed Application Form, including all requirzd attackments as well ax the required number of copies, to:

Puoblic Utilities Commission of (vhio
Attention: Drocketing Division
180 East Broad Street, Colpmbus, OH 43215-3793

L/
Make such filing dlectronically ax divected in Case Vo 86-900-1U-WVR



EXHIBIT A

(Existing Affected Tariff Pages)



FRONTIER COMMUNICATIONS ONLINE ANI LONG IDISTANCE INC. (C}  P.UL.C.O. Tariff No. |
First Revised Title Page
Replaces Omiginal Title Page

TITLE SHEET
P.U.C.O. TariffNa. 1
FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC.

90-6394-TP-TRF
Case No. 05-4535-TI-ACE

Resale Telecommunications Services Page Reference
Operator Services 27
30 30

This Tariff describes the Company 's Regulated Service Terms, Conditions, Payments und Rates and Charges
required in conlormance with Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD), The
Company provides certain Tier 2, regulated services which are not required in the Company s tariff on file
with the Public Unlities Commission of Ohio (Rule 4901:1-06-05{g)).

The Customer may view the Price List of Detariffed / Nonregulated Services not included in this tariff on the
Company’s website at: www frontier.com

1ssue Date: July 22, 2010 Effective: Awvgust 3, 2010

In Compliance with The Public Utilities Commission of Ohio
Case No. 10-1011-TP-COI
by Kennoeth Mason, Vice President of Government and Regulatory Alffairs

<)



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC.

PU.C.O, Tanff No. |
{Iriginal Page |

CHECK SHEET

Sheets of this tariff indicated below are effective as of the date shown at the bottom of the respective sheetis).
Original and revised sheets as named below comprise all changes trom the original tariff and are currently in

cffcet as of the date on the bottom of this sheet.

PAGE  REVISION

Title Original -
1 Criginal *
2 Original *
3 Original .
4 Criginal *
3 Original *
L] Originat *
7 Original *
B Original *
9 Original *
10 Original *
11 Original *
12 Driginal *
13 Original "
14 Original *
15 Original *
16 Origimal *
17 Original *
18 Original *
19 Original *
20 Original *
21 Original *
22 Original *
23 Original *
24 Qriginal *
25 Orginal *

* - indicates those pages included with dus fling

FAGE
26
27
Pt
29
30

REVISION

Original
Original
Original
Original
Original

* E 4 * ¥

REVISION

Issue Date: June 14, 2010

Issued By: Kenncth Mason

180 South Clinton Ave,

Rochester, New York 140da

Effective: July 1, 2010



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC.

PU.CO TarilfNo. 1
Criginal Page 2

TABLE OF CONTENTS
Title Sheet
Check Sheet
Section 1 - Technical Terms and Abbreviations
Section 2 - Rules and Regulations
Section 3 - Description of Service and Rates
Section 4 - Miscellaneous Services

Section 5 - Promotions

Original Title Page
1
6
9
23
27

30

[ssue Date:

Issued By:

Tune 14, 2010

Kenneth Mason
180 South Clinton Ave.
Rochester, New York 14646

Effective; July I, 2010



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC, PU.CO. Tarilf No. |
Gripinal Page 3

SYMBOLS
The following arc the only symbols used for the purposes indicated below:
C - Changed regulation.
D - Delete or discontinue.
[ - Change Resulting in an increase to a Customer's bill,
M - Moved fromn another tariff location.
N - New
R - Change resulting in a reduction to a Customer's bill,

T - Change in text or regulation.

Issue Diate; Jupe 14, 2010 Effective; July 1,2010

Issued By: Kenneth Mason
180 South Clioton Ave.
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. PU.C.O. Tarilf No. |
Criginal Page 4

TARIFF FORMAT

Al Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Shects are numbered
sequentially, When a new sheet is added between sheets already in cfTect, 2 decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers arc used to determine the most current sheer version on file with the Commission.
For example, the dth revised Sheet 14 cancels the 3rd revised Sheet 14, Consult the Check Sheet for
lhe sheet currently in effect.

C. Paragraph Mumbering Sequence - There are nine levels of paragraph coding. Each level ol coding is
subservient to its next higher level:

2.
2.1
2.LL
2.1.LA.

2.LLAL
2.1.1.A.(a).
2.1LLA (L

2.1 LA L@
2.1 LA L(@).I{0(L).

D. Check Sheets - When aenfT filing 1s made with the FUCO, an updated Cheek Sheet accompanies the
tariff filing. The Check Sheet lists the sheets contamed in the 1anf{f, with a cress reference to the
current revision mumber. When new sheets are added, the Check Sheet s changed to reflect the
revision, All revisions made in a given filing are designated by an asterisk (*). There will be no
other symbols used on this sheet if these are the only changes made to it {i.e., the format, etc. remain
the same, just revised revision levels on some sheets ) The tanfT user should refer to the latest check
sheet to find out if a particular sheet ts the most current on file with the PUCG.

lssue Date: June 14, 2010 Effective: July 1, 2010

Issued By: Kenneth Mason
180 South Clinton Ave.
Rochester, New Yark 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC, P.U.C.O. Tanff No. |
Onginal Page 3

APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of intrastaie, inicrexchange resale
common cacrier conumunications service by New Communication Online and Long Distance Inc.

This tariff is available for review at the offices of New Communication Online and Long Distance Tne.,
located at 180 South Clinton Ave., Rochester, New York 14646 and online at the Company’s website at:
www_frontier.cam.

Issue Date: June 14, 2010 EfMective: July 1, 2010

Issued By: Kenneth Mason
180 South Clinton Ave.
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. PU.C.Q. Taniff Neo. 1
Original Page 6

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
The following detinitions are applicable to this tariff:

Access Line - A local channel for voice, data, or videe communications which connecls the Customer location
ey a logation of the Company or its underlying carrier.

Account - The Customer who has agreed, orally or in wriling, to honar the terms of service established by the
Company. An Account may have more than one service billed 1o the same Customer address. An Account
may include nltiple locations for the same Customer.

Apggregator - Any persen or other legal entity that may be a Customer and, in the ordinary course of i
operations, makes lelephones available to the public or to transient users of its premises, for telephone calls
using a provider of operator services.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the Company whose
primary us¢ of the Company's service is for business purposes. A Business Customer is also a Customner who
agegsscs the Company's service wsing an access line that bas been assipned a business class of service by the
local service provider,

Calling Card Cail - A Calling Card Call is an operator assisted or aulomaled call plaged by a Customer where
the call charges are billed to a local telephone company izsued authonezation code tather than to the
originating or terminating telephone number.

Collect Call - A billing arrangement by which the charges for a call may be billed to the called party, provided
the called party agrees to accept the charpes.

{ommission - The Public Utilities Commissicn of Ohio.

Company - New Communication Online and Loty Distance Ine., except as otherwise indicated by the
comtext.

Customer - Any person, firm, partnership, corporation or other entity which subscribes to or uses service
under the terms and eonditions of this taf . The Customer is responsible for the payment of charges for
service offered by the Company which are subseribed to or used by the Customer. The Customer is also
respensible for payment of charges for a third person's use of service to which the Customer subscribes.

LATA - Local access and transport area. A peographic arca cstablished by the US District Court for the
District of Columbia in Civil Action No, §2-0192.

LEC - Local Exchaoge Company.

Issue Date: Junc 14, 2010 Effective: July 1, 2010

[ssued By: Kenneth Mason
180 South Clinton Ave.
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LOMNG DISTANCE INC. P.U.C.O. Tarift No. |
Orginal Page 8

SECTION | - TECIINICAL TERMS AND ABBREVIATIONS, (Cont'd. }

Operator Siation Call - A service wherchy the Customer places a non-Person to Person call with the assistance
of #n operator (live or automated.}

Person to Person Call - A service whereby the person originating the call specifies a particular person to be
reached, or 2 particular station, toom numnber, department, or office to be reached through a PBX attendant.

Premises - The physical space designated by the Customer for the termination of the Company's service,
PUC( - The Public Ulilities Commission of Ohio,

Residential Customer - For the purpose of this tanff, a Residential Customer is a Customer of the Company
whose primary use of the Company's service is for personal use in a house, apariment or other residential
dwelling vnit. A Residential Customer is also a Customer who accesses the Company's scrviee using an

access line that has not been assigned a business class of service by the local service provider.

Thitd Party Billing - A hilling arrangement by which the charges fior a call may be billed to a telephone
tambet that is different from the calling number and the ealled aumber,

Issue Date: June 14, 2010 Effective: July 1, 2010

Issued Dy: Kenneth Mason
180 South Clinton Ave.
Rochester, Mew York 146da



NEW COMMUNNCATION ONLINE AND LONG DISTANCE INC. P.U.C.O. Tariff Na. |

Original Page 5

2.1

2.2

SECTION 2 - RULES AND REGULATIONS
Undertaking of the Company
The Company is subject to the Comrnission’s rules for Minimum Telephone Standacds (MTSS)
found in Chapter 4901:1-5 of the Administrative Code, Customers have certain riphts and
responsibilities under the MTSS and these safeguards can be found in the appendix to rule 4909:1-5-
03 of the Administrative Code.
The Company's service is furnished to Customers for communications otiginating and (crmimating
within the State of Ohio under the terms of this taniff. The Company's service is available twenty-
four hours per day, seven days per week.
Where nerwork facilities and billing systems permit, the Company will block casual dialing.

Service may be terminated to the Customer, pursuant to the Minimum Telephone Service Standards
as eedified in Chapter 4901:1-5 of the Ohie Administrative Code.

Use of Service

2.2.1  Service may be used for any lawtul purpose for which it is technically suited.

222 The Customer ohlains no property right or mterest in the nse of any specitic type of facility,
service, equipment, number, process, or code. All right, titlc and interest to such items

remain, at all times, solely with the Company or its underlying carricr, as appropriate.

223  Recording of telephone conversations of service provided by the Company under this tari{Tis
prohibited except as authorized by applicable federal, state and local laws.

Issue Date: June 14, 2010 Effective: July 1, 2010

Issued By: Kenneth Mason

180 South Clinton Ave,
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. P.U.C.O. Tarff No. |

Original Page 10

SECTION 2 - RULES AND REGULATIONS, {Cont'd.)

2.3 Limitations of Service

231

Serviee is offered subject ko the availability of the necessary facilities and/or equipment and
subjeet Lo the provigions of this anff, The Company may decline applications for setvice o
or from a localion where the necessary facilitics or cquipment are not available. The
Company may discontinue furnishing service in accordance with the terms of this tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control {examples of these conditions are more fully set forth
elsewhere in this tarilT), or when service is used in vielation of provisions of this tarift or the
law.

The Company does not undertake to transmit messapes, but offers the use of its service when
avallable, and, as more fully set forth elsewhere in this tarif¥, shall oot be liable for etrors in
transmission or for failure to establish connections,

The Company teserves the right to refuse 1o process Third Party Billed calls when the billed
party andfor standard wvalidation techniques do not confirm scceptance, or based on
characteristics of the originating lacation.

The Company teserves the night to refusc 1o process calling card billed calls when
autherization for use of the card canmot be validated or to prevent the unlawful use of
SErvice.

The Company reserves the right to discontinue service, limit service, or to imposc
requircments as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse matenal e{lect on the busingss or economic
teasibility of providing service, as determined by the Cotnpany in its reasonable judgment.

Service is offered subject to restrictions imposed upon the Company by any authority baving
authority over the Company's provision of service.

Issue Date: June 14, 2010 Effective: July 1, 2010

lssued By:

Kemmeth Mason
180 South Clinton Ave.
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. P.U.C.O. Tariff Na. 1

Original Pape 11

SECTION 2 - RULES AND REGULATIONS, {Cont'd.)

2.4 Assipnment or Transler

The Customer may not wansfer or assign the use of service offered by the Company withoul the
¢Apress prior written consent of the Company. Such transfer or assignment shall only apply where
there is no interruption of the use or location of service. All terms and conditions contained in this
tanifl shall apply to all such permitted transterees or assignees, as well as all conditions of service.

2.5 Liabilities of Company

2.5.1

254

Except in cases of gross negligence or willful misconduct by the Company, the liability of
the Company for damages of any parure arising from errors, mistakcs, omissions,
interruplians, or delays of the Company, its agems, servants, or employees, in the course of
esiablishing, furnishing, rearranging, moving, terminating, or changing the service or
facilities or equipment shall not exceed an amount cqual to the charges applicable under this
tariff {calculated on a propeortienate basis where appropriate) to the period during which such
emor, mistake, omission, interruption or delay occurs.

Ity 1o event shall the Company be liable for any incidental, indirect, special, or consequential
damages {imcluding, but not limited to, lost revenue or profits) of any kind whatsoever
regardless of the cause o foresecability thereol,

When the services or facilities of other common cartiers are used separately or in
conjunction with the Company's tacilities or equipment in establishing conncelion to points
neel reached by the Company’s facilities or equipment, the Company shall not be lisble for
any act or ormission.

The Company shall not be liable for any failure of performance hereunder if such failure is
dug Lo any cause or causes boyond the reasonable conirol of the Company. Such causes shall
include, without lirilation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, dircction, action or request ot the United
States government or of any other government or of any civil or military authority, national
cmergencics, insurrections, rots, wars, strikes, lockouts or work stoppages or other laber
difficultics, supplicr failurcs, shortages, breaches or deltays, or preemption of existing servic
1o restore service in compliance with state and federal laws,

The: Company shall net be Hable for interruptions, delays, errors, or defects in transmission,
or for any imjury whatsocver, caused by the Customer, or the Customer’s apents, servants,
employees, or customers, ot by facilitics or equipment provided by the Customer.

Issue Date: Jurne 14, 2010 Effective: July 1, 2010

Issued By:

Kenneth Mason
180 South Clinton Ave.
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. PU.C.O. Tanff No. 1

Original Page 12

25

26

2.7

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
Liabilities of Company, (Cont'd.)

2.5.6 Inclusion of early termination Liability by the Company in its tariff or a contract does not
constitute a determination by the Commission that the termination liability imposed by the
Company is approved or sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they my have shouold a dispute arise.

Liability of the Customer

The Customer shall indemnify, defend and hold barmless the Company (including the cosis of
litigatiom and reasonable atlomey's fees) against:

2.6.1  Claims for libel, slander, infringement ol copyright or unauthorized use of any trademark,
trade name or service mark arising out of the material, data, information, or other content
transmitted over the Company's facilities ot equiptnent; and

262  Claims for patent infringement arising tfrom combining or connecting the Company's
facilities or equipment with facilities, equiprmeni, apparatus or systems of the Customer; and

2.6.3  All other claims (including, without limitation, claims for damage 1o any busincss or
property, or injury te, or death of, any person} arising out of any act ot omission of the
Customer, or the Customer's agents, servants, employees, or customers, in connection with
any serviee or facilitics or cquipment provided by the Company.

Terminal Equipment

The Company's facilitics and scrvice may be used with or terminated in Customer-provided terminal
equipment ar Customer-provided communicalions sysicms, such as a telephone set, PBX or key
system. Such terminal equipment shall be fornished and maintained ai the expense of the Customer,
except as otherwise provided. The Customer is responsible for all costs at his or her premises,
including personnel, winng, electrical power, and the like, incurred in the use of the Company's
service. When such terminal cquipment is used, the equipment shall comply with applicable rules
and regulations of the Federal Communications Commission, including, but not limited to, Part 68. In
addition equipment must comply with generally accepted mimmum proteetive critena standards and
enginesring requirements of the telecommunications industry which are not barred by the Eederal
Commmications Commission,

Tasue Date: June 14, 2010 Effective: July 1, 2010

1ssued By: Kenneth Mason

180 South Clinton Ave.
Rochester, New York 14644



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. PUCLO Tadff Ne. |

Original Page 13

2.8

29

SECTION 2 - RULES AND REGULATIONS, (Comt'd.)

Installation

No installation at the Customer's Premises is required to use the Company's scrvice. Service is
initiated by request of the Customer. The Company may refuse to provision service when the
Company cannot verify that the party requesting the Company's service is authorized to request or to
change service.

Payment for Service

29.1

292

293

294

Service is provided and billed on & monthly basis. Bills are due and payable upon receipt.
Late payment fecs for Customers who have their charges billed by an affiliated local
exchange company will be the late payment fee applied by the affiliated local exchange
company la everdue charges. Customers thal are not billed by an atfiliated local exchanpe
company may be charged a late paymeni fee of 1.5% per month, or the maximum amount
allowed by law, whichever is lower. The late payment fee will apply Lo any overdue charges
and will begin to accrue no sooner than the 25 day after the billing date or as allowed by
Taw,

The Customer is responsible for payment of all charges for serviee furnished to or used by
the Customer, or the Customer’s agents, servants, employees of customers. The Customer s
also responsible tor payment of charges for a third person's use of service 1o which the
Customer subseribes. All charges due from the Customer are payable to the Company or 1o
the Company's authorized billing agent. Any objections to billed charges must be reported o
the Company or its billing agent afier receipt o nll, Adjusiments to the Customer's bill shalt
be made to the extent that circumstances exist which reasomably indicate that such changes
are appropriate.

The scounty of the Customer's Authonization Codes is the responsibility of the Customer. Alt
calls placed using such Authotization Codes shall be hilled to and shall be the obligation of
the Customer. The Customer is responsible for all calls placed via their Authorization Code,
whether such use is as a result of the Customer's intentional ot negligent disclosure of the
Authorization Code or otherwise. Howewver, the Customer shall not be eesponsible For
charges in connection with the unauthorized use of Authorzation Codes arising after the
Customer notifies the Company of the loss, theft, or other breach of security of such
Authorization Codes.

The Company reserves the right to assess a charge of $20000, or the maximwm armownt
allowed by law, whenever a check or drafi presented lor payment of service is not accepted
by the institution upon which it is writtern.

Issoe Date: Junc 14, 2010 Effective: July I, 2010

Issued Dy:

Kenneth Mason
180 South Clinton Ave,
Ruochester, New York 14046



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC, P.U.C.O. Tanff Na. |

Omnginal Page 14

29

2,10

2.1

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
Payment for Service, (Cont'd.)

29.5  The Customer shall be responsible for 2l calls placed by or through Customet's equipimenl
by any persorn. In particular and without limitation to the foregoing, the Customer is
responsible for any calls placed by or through the Customer's equipment via any remote
access features. The Customer is responsible for all calls placed via their Authorization
Code, whether such use is as a result of the Customer's intentional or negligent disclosure of
the Autheorization Code or sltherwise,

2946 Regarding the manner in which the creditworthiness of service applicants is established, as
well as the manner in which discennection of service tor nonpayment of charges oceurs, the
Company will comply with the Selective Accuss Policy adepted by the Public Utilities
Commission ef Ohie and codificd in the MTSS.

Advance Payments

The Company reserves the right to require an advance payment from the Customer instead of o in
addition to a secunty deposit, The advance payment shall be in an armount equal to or less than
cstimated installation charges plus two months' estimated billing.

Interruption of Service

Credit allowances for interruptions of service which are not due o the Company's testing or
adjusting, to the negligence or wrongful act or omission of the Customer, or to the filure of
channels, equipment andfer communications systems provided by the Customer, are subject 1o the
zeneral liability provisions set forth in this tariff. It shall be the obligation of the Customer to notify
the Company immediately of any interruption in service for which a credit allowance is desired by
the Customer. Before giving such natice, the Customer shall ascertain that the troubic is nat within
his or her centrol, or is nol i wirdng or equipment, 1F any, fumnished by the Cuslomer. Interruptions
caused by Customer-provided, ot Company-provided automatic dialing equipment are not deeitied an
interruption of service as defined herein since the Customer has the option of using the long distance
network via LEC access. For purposes of credit camputation, cvery month shall be considered to
have 30 days and every day 24 hours. For all Company scrvices no eredit shall be allowed for an
interruption of continuous duration of less than rwenty-four hours. For services billed om a usape
basiz, credits will be limited to, at maximum, the price of the call that was in progress at the time of
the service interruption.

Issue Date: Jupe 14, 2010 Effcctive: July 1, 2010

Issucd By Kenneth Mason

1580 South Clinlon Ave.
Rochester, Wew York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC, P.U.C.OY. Tarifl No. 1
Orriginal Page 15

SECTION 2 - RULES AND REGULATIONS, {Cont'd. )
212 Diseontinuance and Restoration of Service

Service eontinues 10 be provided until canceled by the Customer or until canceled by the Company as
set forth below. The Company may render bills subsequent to the tennination of setviee for charges
incurred before termination. The Customer shall pay such bills in full in accordance with the payment
terms of this tariff. All disconnection situations will be handled in accordance with the Selective
Access Policy adopted by the Public Thilities Commission of Ohio and codified in the MTSS.

2.12.1 Service may be suspended by the Company, after applicable notice to the Customer, by
hiocking traffic to ceriain citics or NXX exchanges when the Company deems i necessary to
take such action to prevent unlawful use of it service. The Company will restore services as
soom as it can be pravided without undue risk,

2.12.2 Cancellation by the Customer

The Customer may have service discentinued upon written ot verbal notice to the Company.
The Customer shall pay the Company flor seovice furnished until the cancellation date
specified by the Customer or until the date that the writtett cancellation notice is recelved,
whichever is later.

2123 Relusul, Suspension or Cancellation by the Company

A, For Nonpayment: The Company, by 10 days notice to the Customer and it
accordance with applicable law, may discomtinue service or cancel an application for
service without incurring any liability when there is an unpaid balance for service
that is more than 30 days overdue. Canceflation of service for nompayment is subject
L7 carly wrmunation hability obligations set forth in this tariff.

B. For Returned Checks: The Customer whose check or draft is returned wopaid for
any reason, after two attempts at collection, shall be subject to discontinuance of
service in the same manner as provided for nonpayment of overdue charpes.

Issue Dhate: June 14, 2010 Eftective: July 1, 2010

1ssued By: Kenoeth Mason
180 South Clinton Ave.
Rochester, New York 14646



NEW COMMUNICATION ONLINE AND LONG DISTANCE INC. PU.CO, Tariff Na. |

Original Page 16

SECTION 2 - RULES AND REGULATIONS, {Cont'd.)

212 Discontinuance and Restoration of Service, (Cont'd.)

2.12.3 Refusal, Suspension or Cancellation by the Company, (Cont'd.)

C.

For Lack of Use: The Company, by writien notice to the Customer, may refuse,
suspend, or cancel service in the same manner as provided lor nenpayment of
overdue charges if after three tull billing cycles the service has not been used,

For violation of law or this tan{l* Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel service, alter applicable notice, for any
violation of terms of this tariff, for any violation of any law, rule, regulation, order,
decree or policy of any government authority of competent jurisdiction.

For the Cornpany (o comply with any order or request of any pevernmental authority
having jurisdiction: The Company may refuse, suspend, or cancel service, without
netice, in order to permit the Company to comply with any order or request of any
court or governmental authority having jutisdiction.

For unauthorized or unlawful use of Authorization Codes: Aunthorization Codes are
issued by the Company only to the Costorner and may not be sold or otherwise
distributed without the written consent of the Company.  Any unauthorized or
uniawtil use of such numbers or Authorization Codes shall result in the immediate
refusal, suspension, or cancellation of service without notice.

Issue Date: June 14, 2010 LiTective: Tuly 1, 2010

Issued By:

Kenneth Mason
180 South Clinton Ave,
Rachester, New York 140de
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SECTION 2 - RULES AND REGULATIONS, {Cont'd. )

212 Iiscontinuance and Resteration of Service, {Cont'd.)

2124 Notice of Discontinuance

The Company may refuse or discontinue service under the following conditions provided
that, unless otherwise stated in this tariff, the Customer shall be given 15 days notice to
comply with any rule or remedy any deficiency:

A For non-complianee with or violation of any State, municipal, or Federal law,
crdinance or regulation pertaining to telephone service,

B. For use of telephone service for any purpose other than that deseribed in the
application.

C. For neglect or refusal to provide veasonable aceess te the Company or its apents for
the purpose of inspeetion and mainténance of ¢quipment owned by the Company or
its agents.

o. For noncompliance with or violation of Commission regulation or the Company's
rules and regulations on file with the Commission, provided five (5} working days'
wrillen notice is given before wmmination,

E. For nonpayment of bills, provided that suspension or termination of service shall not
be made without 10 days notice to the Custowner.

Issue Date: June 14, 2010 Lifective: July 1, 2010

Issucd By:

Kenneth BMason
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SECTION 2 - RULES AND REGULATIONS, (Coni'd.)

2,12 Discontinuance and Restoration of Scrviee, (Cont'd. )
2.12.4 Notice of Discontinuance, (Cont'd.)
F. Without notice in the event of Customer or Authorized User use of equipment in
such & manner as to adversely affect the Company's equipment or service to others.
G Without notice in the event of tampering with the equipment or serviees owned by
the Company or its agents.
H. The Company will notify or attempt to notify through any reasonable means the
Customer before service is disconnected when the Customer has committed a
fraudulent practice as set forth and defined in its tariffs on file with the Commission.
Without notice o the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, the Company may, before
testoring serviee, require the Customer to make, at his or her own expease, all
changes in facilities or equipment necessary to eliminate illegal use and to pay an
amount reasonably estimated as the loss in revenues resulting from such fraudulent
use,
2.12.5 Restoration of Service
If service has been discontinued for nonpayment or as otherwise provided hercin and the
Customer wishes it continued, service shall, at the Company's discretion, be restored when
all past duc amounts are paid or the cvent giving mise to the discontinuance (if other than
nonpayment) is corrected.
Isswe Date: June 14, 2010 Lffective: July 1, 2010
Tasued By: Kenneth Mason

180 Soulh Clinton Ave,
Rochester, New York 14646
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213

214

SECTION 2 - RULES AND REGULATIONS, (Cont'd )
Application for Service

The Company reserves the right to require Customers t¢ make application(s) for service in writing
using torms provided by the Company. Upon acceptance ol an application for service by the
Company, all applicable provisions in the Company's tariffs, as amended fiorm tirme=to-time which are
lwwfulty on file, become the agreement tor service between the Company and the Customner, Requests
for additional serviee and changus te scrvice, upon acceptance by the Company, become a part of the
agreement for service, provided that cach item of additional service shall be subject te the applicable
minimum term of service. Acceptance or use of service offered by the Company shall be deemed an
application for such service and an agreement by the Customer to subscribe to, use, and pay for such
service in accordance with the applicable tariffs of the Company, as amended from time to time,
which are lawfuolly on file. Any change in rates or other tariff provisions which arc lawfully made
shall be deemed to modify all agreements for service affected by such chanpes without further notice
by Company Lo the Custorner. Customer provision of false infermation or a tailure by the Customer
to provide material information in an application ler service, cither written or verbal, shall be deemed
an attempt to avoid payment or to otherwise defraud the Company. In such instances, the Company
may terminate, suspend, or refuse service in accordance with this tariff without furiher obligation or
hability to the Customer.

Intetconnection

2.14.1 Service turnished by the Company may be interconnected with services or facilitics of other
authorized communications cormmon carriers and with private systems, subject to weehnica)
limitatiens cstablished by the Company. Service furnished by the Company is not part ol a
joint undertaking with such other commeon carmiers er systems. The Company does not
undertake to provide any special facilities, equipment, or services to enable the Customer to
interconnect the facilities or the equipment of the Company with scrvices or facilities of
other commeon carriers or with private systems.

2.14.2 Imterconnection with the serviges or facihtics of other common carriers shall be under the
applicable terms and conditions ol this tan [T and the other commen carnier's tariffs.

Isspe Date: June 14, 2010 LEffective: July 1, 2010

Tssued By: Kenneth Mason
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SECTION 2 - RULES AND REGULATIONS, {Cont'd.)
214 Interconnection, (Cont'd.)

2.14.3 The Custemer shall ensure that the facilities or cquipment provided by the Customer are
properly interconnected with the Facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facthities or cquipmoent in a manner which eesuits or
may result in harm to the Company's facilities, equipment, personnel, or the quality of
service, the Company may, upon written notice, require the use of protective equipment at
the Custorner's expense. 1fthis written notice fails to eliminate the actual ar potential harm,
the Company may, upon writien notice, terminate the existing service of the Customer.

2.15  Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made availabic to the
Comnpany for such iests and adjustments as may be deemed necessary Tor maintenance in a condition
satisfactory to the Company. No irderruption allowance will be granted for the time during which
such tests and adjustments are made.

216 Laocal Charges and Wireless Air Time Charges
In certain instances, the Customer may be subjoct to loval ¢xchange company charges or message unit
charpes or to wireless company air time charges (o aceess the Company's network or to terminate
intrastate calls. The Compary shall not be responsible for any such charpes mcurred by the Customer
in gaining access to the Company's network.

217 Tests, Pilots, Prometional Campaigns and Contests

The Company may conduct special tests, pilot progratms, walvets and promolions to demanstrate the
case of use, quality of service and to promote the sale of its services.

Issue Date: June 14, 2010 Effective: iy 1, 2010
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SECTION 2 - RULES AND REGULATTONS, {Comt'd. )

218 Ouher Rules

2.18.1

2182

2183

2184

2184

2.18.5

The Company resetves the right 1o validate the credit worthiness of Customers through
available verification procedures. Whete a calling card code cannot be validated, the
Customer may be required to provide an acceptable aiterate billing method or the Company
may refuse to place the call.

The Company reserves the right to discomtinue service, limit service, or o impose
tequirements on Customers as required (o meet changing regulations, rules or standards of
the PUCO.

For demanstration or promotional purpeses, services offered to Residential Customers may
be provided on a temporary basis over telephone lines desipnated with & Business class of
service ot installed in business lecations.

Demonstration or promotional cails of up to [0 minutes may be offered to existing or
prospective Customers to demonstrate new services at no charge to the Costorner. Such
offerings will be limited to specitic locations and dates and may include originating andior
terminating restrigtions.

Due to billing systemn limitations, where noted in this tanff, certain billing difterences may
exist based on the specific system utilized for developing and rendening the Customer's bill.

From time to time, the Company may offer complimentaty litnited use phone cards {total
value not to excecd $100) to potential business or residential Customers who respond 1o, or
are largeied by advertising or marketing campaigns. The Company may also offer
complimentary limited use phone cards to existing or returning Cuslamers a5 an incentive to
retain such Customers. The limited use phone card allows users to originate cuthound, direet
dialed domestic long distance calls via a toll free access number. All calls are rounded Lo the
ngxt higher full mimute or unit, The limited wse phone card shall expire on the date specified
on the card, or in the absenee of a physical card, on the date specified on the marketing
matetial accompatying the complimentary calling service offyr.

Issue Date: June 14, 2010 Effcetive: July 1, 2010
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2.19

SECTION 2 - RULES AND REGULATIONS, {Cont'd. )
Toll Blocking Rules

The Company may cause to have blocked, access 1o all toll providers for nonpayment of regulated
toll charges, so long as the blocked Customer is not denied the right to s¢lect, through a
presubscribed interexchange change (PIC) mechanism, any other 1+ presubseribed toll service
provider who is ohligated to provide such service under the tenmns of the Selective Access Policy.

Under the terms of the Selective Access Policy, the Company may not deny establishment ol 1+
presubscribed toll service on the grounds that the Customer has failed to cstablish credibworthiness,
if:

2.19.1 the Customer is abte to establish creditworthiness using one of the means for doing so
available undet the Public Utilities Commission of Ohio's (PUCO] rules, or

2.19.2 the Company, exercising its own discretion, does not require the Customer to establish
creditworthiness (through any of the means available for doing so under the PUCO's rules),
or

2,193 the Company artempts 1o requirg the Customer to ¢stablish creditworthiness using credit
establishment procedures which do not comport with the PUCO's credit establishment
policies andfor are not set forth within a PUCO appreved tariil.

Toll Blacking is provided pursuant to the Minimum Telephone Service Standards as codified in the
Ohio Administrative Code.

When a prospective Customer, who has previously been universally blocked for nonpayment of toll
charges by another carrier, sccks to select the Company as bis or her 1+ cattier of choice, the
Company may, subject to ils tanffed toll deposit policies and the Conunission's rules on
establishment of service require a deposit (or woll service.

The Company may furnish credit information, acgquired from the Company's own expericnces with
the Customer, to consumer reporting agencies within the meaning of the Federal Fair Credit
Reporting Act. The Company will follow all requirements that consumer reporting agencics must
follow in issuing credit reports wiihin the meaning of the Federal Fair Credit Reporting Act.

Upon payment by the Customer of all past due toll debt to the Company, the comparny will notily the
Customer's local carrier that the block can be lifted and afl 1+ dialing capabilities, including 10-3XX,
will be restored.

lssue Date: June 14, 2010 Effective: July 1, 2010

Issued By: Kenneth Mason
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

31 General

311 The Company provides telecommunications services between locations within the State of
Ohie. The Company's service charges are based upon call duration, time of day rate period,
mileage, and/or call type.

3.1.2  Presubseribed service is offercd from locations served with equal access end offices.

3.1.3 The Company's service is available twenty-four houts per day, scven days a week.

3.1.4  Unlcss etherwise specified in the product description in this tasifY, services ofiered include
nierLATA and intralL ATA long distance service where presubscription is available.

Issue ate: June 14, 2010 Effective: July t, 2010
Issued By: Kenneth Mason
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
32 Calcolation of Distance

Usage charges for all mileage sensitive services are based on the airline distance: between the rate
eenter locations associated with the originating and terminating points of the eall.

The distance between the originating and terminating points is calculated by using the *V" and "H"
coordinates of the applicable rate centers as defined by Telecordia {formerly Belleore), in the

tollowing manner:

Step 1 - Obtain the "V" and "H" coordinates for the rate center of the originating and the destination
points.

Step 2 - Obtain the difference betarean the "V" coordinates ol each of the rate centers. Obtain the
difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten {10). Round te the next higher whole
number if any fraction results from the division.

Step 6 - Obtain the square rooi of the whole number obtained in Step 5. Round te the next hipher
whole number if any fraction is obtained. This is the distance between the originating and
terminating rate centers of the call.

Fortmula:

J| Vi-Vei '+| #h-102] *
10

Tssue Dater June 14, 2010 Effective: July |, 2010
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

33 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the ¢all,

331  Timing for all calls begins when the called party answers the call {i.e. when two way
communications are established.) Answer detection is based on standard indusiry answer
detection methods, including bardware and software answer detection.

3.3.2  Chargeable time for all station-lo-station calls begins when connection is established
between calling party and the called parly and cnds when the calling party hangs up thercby
releasing the petwork connection, If the called party hangs up but the calling station docs
not, chargeable time ends when the network connection is teleased either by automalic
timning equipment in the network, or by an operator.

333 Minimum call duration for billing purposes is one minute unless otherwise specified in the
individual rate schedules of this aniT.

3.3.4  Calls are measured and billed in one minute increments unless otherwise indicated in this
tanff. Any partial minute is rounded up to a full minute.

3.3.5  There is no billing applied for incomplete calls.

Issue Date: June 14, 2010 Effective: July 1, 2010
Issued By: Kenneth Mason
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.}
34 Time-Of-Bray Rate Periods

UIntess otherwise specified i the product description in this taritt, the following time-of-day and day-
of-week rate perieds are applicable w all optional calling plan_calls.

Day Rate Period 8:00 Am To 5:00* Pm Monday Through Friday

Evecning Rate Period 5:00 Pm To 11:00* Pm Sunday Through Friday

Night'Weekend Rate Period 11:00 PM o 8:00% AM Sunday through Friday, all day Saturday
and Sunday until 5:0)* PM

* to, but hot including

Uniess otherwise specified in the product description in this tariff, calls are billed based on the rak: n

eifect for the actual time-of-day rate period(s} during which the call occurs; calls that cross rate
penod boundaries arc billed the rate in effect in that boundary for each portion of the call.

Issue Date: June 14, 2010 EMective: fuly 1, 20110
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SECTION 4 - MISCELLANEQUS SERVICES

4.1 Operater Services

Operator Services allow Customers and Consumers to place calls using operalor assistance tor call
completion or billing.

Usage charges and ah appropriate servies charge will be assessed on & per call basis, as stated i this
tariff. For calls made using a telephone comparty ¢ard, acceptance of the card will be dependeat upon
the Company's ability to verify the card as valid. Only those cards accepted by the Company may be
used for Operator Services. The Company reserves the right to verify acceptance of charge prior to
billing charges to a third party number.

4.1.1

4.1.4

COperator services may be used by a Customer and by an Aggregator and their respective
Consumers {Le., patrons, guests, invilees or employecs) to complete Operator Station,
Person-to-Person, Collect, Third-Party, andfor Calling Card calls.

Charges for Operator Assisted Calls include two components: a usape-sensitive component
and a lixed per-call service charge bascd upon the type of operator service provided.

The usage-sensitive portion of the charpe for an Operator Assisied Call is sct forth in Section
4.1.8 below,

The fixed per-vall service charge portions of the charge tor an Operator Assisted Call is set
forth in Seetion 4.1.7.

The Company shall not bill the Customer for any surcharges or focs imposed by the
Aggregator. With respect to charges imposed by the Aggregator for the use of the etephone,
the Aggregator is responsible for charging a tlat rate and for posting of the charge in plain
vigw at each telephone.

Issue Date: June }4, 2010 Effective: July |, 2010
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SECTION 4 - MISCELLANEOUS SERVICES, {Cont'd.)

4.1 Operator Services, (Cont'd.)

41.6

Scrvice may be suspended by the Compary, wilthout notice to the Customer or the
Aggregator, by blocking traffic to certain countries, citics, or NPA-NXX exchanges, or
individuai tclephone numbers, or by blocking calls using certain Customer Authorization
Codes or Calling Cards, when the Company deems it necessary (o take such action to prevent
unlawful use of service. The Company shall restore service as soom a5 it can be provided
without undue risk, and shall, upon reguest by the Customer affected, assign a now
Authorization Code to replace the one that has been deactivated. The Company reserves the
tight to validate the credit worthiness of Customcers through available Calling Card, called
number, Third Party telephone number and room mumber verificalion procedures. Where a
requested bilting method cannot be validated, the Customer or Consurncrmay be required to
provide an acceptable alternaie billing method or the Company may refuse to place the call,

Per Call Service Charges
The foilowing Per-Call Service Charges apply in addition to the charpes specified in Scction
4.1.8 Operator Services, and in addition to ali ether surcharges and fees, when applicable.
When more than one service charge applics to the same call, only the higher of the two
charges is applied. The following charges appiy in all rate periods,

Customer Dialed Calling Card Station $0.00

Operator Assisted Calling Card Station $2.50

Operator Assisted Station to Station: §2.50

Billed Collect: £2.50
Billed to Third Party $2.50

Operator Assisied Person to Person $2.75

Issue Date: June 14, 2010 Effective: July 1, 2010
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SECTION 4 - MISCELLANEQUS BERVICES, {Cont'd.)

4.1 Uperator Services, (Cont'd.}

415

Per Minute Usage Charges

Calls are billed in one (1) minute increments atter an initial minimum call duration of one (1)
minute. Partial rinutes ar¢ rounded up to the next minute,

A, Intral ATA Usage Rates

Day
Initeal Hach Add'
Minnte Minute
$0.3600 503600
B InterLATA Usage Rates
Day
Initial Each Addl
Minute Minute
$0.3600 £0.3600

Evening
Inital Each Addl
Minute Minute
303600 $0.3600
Evening
Initial Each Add'l
Minute Mimite
$0.3600 $0.3600

Night/Weekend

Initial Hach Add'l
Mimuate Minute
$0.3600 $0.3600
Might"Weekand
Initial Each Add'l
Mimule Minute
$0.3600 53,3600

Issue Date: June 14, 2010
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SECTION 5 - PROMOTIONS
5.1 Promotions - (eneral

From time to time the Company shall, at its option, offer promotions 10 stimulate subscription ar
network usage including, but not limited to, offering to waive some or all of the nonrecurring or
recurting charges for the Customner ({if eligible) of target services for a limited duration, Such
prometions shall be made available to all similarly sitvated Customers in the targer market arca and
will be effective upon filing with the PUC{).

Tssue Diate: Tune 14, 2010 Effective; July i, 2010
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EXHIBITB
(Proposed Revised TarifT Pages)

This Exhibit is not applicabie, all of the Applicant’s services are hersby detariffed.



EXHIBIT C
(Narrative Summarizing Chaoges)

This Applicant hereby detariffs its services in accordance with the Commission’s January

19, 2011 Entry in Case No. i0-1010-TP-ORD.



EXHIBITS D and E
(Customer Notice and Affidavil)

These Exhibits are not applicable; no customer notice is required because no additional

services have been detariffed.



The Public Utilities Commission of Ohic
TELECOMMUNBCATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Pet the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1016-TP-ORD
(Effective: 01/20/2011)

Frontier Communications Online and Long Distance, Inc.

Company Name

Company address_1 80 South Ciinton Avenue, Rochester, New York 14646

Company Web Address www. frontier.com

Regulatory Contact Person TeaChel Winder Phone 0 14-578-9999 . 740-548-1607

Regulatory Contact Person’s Email Address rachel.wmder@ftr.com

Contact Person for Annual Report c@58andra Cole, 740-383-0490 .

Consumer Centact Information Cassandra COIe Phone ?40_383_0490 Fax

TRF Docket Mo, 90 - 6394 TP-TRE
L39¢
I. Company Type (Check all applicable):

O Non-BILES CLEC X< D Other {explain)

IT. Services offered (Check all applicable):
B Toll services {intrastate)
LI Local Exchange Service {i.e. residential or business bundles)

L Other (explain)

I1i. Tariffed Provisions/Servi To the ex ed, check all applicable and attach tariff
O Ton Presubscription

O Intrastate Special and Switched Access Services to Carriers (facilities-based local cardiers onlyy*
U N-1-1Service

O Pole Attachment and Conduit Qccupancy

O pay Telephene Access Lines

O Inmate Operator Service

O Telephone Relay Service

*Access service tariffs shall be maintained scparately and arae subject to the Commission’s carrier-to-carrier
ritles found i Chapter 4901:1-7, Ohio Administrative Code.



Part IV. — Attestation
Carrier hereby attests to its compliance with pertiment entries and orders issued by the Commission.

| 2vm an ufficer/agent of the carrier/telephone oornpan;?]a Cg‘lﬂ,. F [’)\Jiﬂfff ff‘, and am authornyed to make statements on it behalf,
{Mame)

lunderstand that ‘Telephone comparies have certain responsibilities to its customers under the Telecommunications Rubes (Chio Adm.

Code 4%01:16). ‘Lhese responsibilities include: warm line service; nat commitling enfair or deceptive acts and praciices; truth in billing

requirements; and slawmiryg and preferred carmier freeze requitements. We will comply with the nales of the slale of Ghic and

understand that non-compliance can remmit in various penalties, induding the suspension of our certificate to operate wilhin Lhe state of

Ohie.

T declare under penaity of perjury that the [oregoing is true and correct

%m(gﬁ e e (g ndid I*ijg.ﬁng%ﬁ{éw{ + fg% s %M
{Signature and Tile) - !

Q- lo- {i

(Date)




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/6/2011 12:42:20 PM

Case No(s). 11-4931-TP-ATA, 90-6394-TP-TRF

Summary: Application of Frontier Communications Online and Long Distance, Inc. to detariff
services electronically filed by Ms. Rachel G Winder on behalf of Frontier Communications
and Online and Long Distance, Inc.



