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PpUCOd August 31, 2011

Ms. Betty McCauley

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Cleveland Heights Opt-Out Notifications; Case Number: 01-0206-EL-GAG

M, i 2
Dear Ms. Jerkins:

Enclosed are the Cleveland Heights Opt-out notifications. Included is one original and 10 copies of
the opt-out materials. These will be sent to eligible customers on or after September 16, 2011 with
the deadline to be on or after October 7, 2011.

Please file these under case number 01-0206-EL-GAG. FirstEnergy Solutions is providing
aggregation service to Cleveland Heights and are filing these on their behalf.

Thank You, P

Benjamin Rich
Government Aggregation
FirstEnergy Solutions
330-315-7395
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September 16, 2011 : ““w%m

Dear City of Cleveland Heights Resident, 4"""

The City of Cleveland Heights is providing you the opportunity to join other residents to save money on the
electricity you use. Savings are possible through governmental aggregation, whare City officials bring together citizens to
gain group buying power for the purchase of electricity from a retail glectric generatfion provider certified by the Public
Utilities Commission of Ohic. City of Cleveland Heights voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Sclutions Corp., &
subsidiary of FirstEnergy Corp., fo provide you with savings on yaur electric generation threugh Aprif 2012, There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate,

As & member of this aggregation, you are guaranteed to save 8 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the ufility and consists of generation and
transmission related components, which ara the costs associated with genarating the power and delivering it through the
{ransmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price fc
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 4.08 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Soiutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Cleveland Heights's electric governmental aggregation program. If you wish to be
exciuded from the program and remain a full-service customer of your local electric utility — The Cleveland Electric
Numinating Company — you have until October 7, 2011 to return the attached “opt-cut” form. if you do not opt cut at this
time, you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the
program at any other time, you could be subject to a $25 cancellation fee from FirstEnergy Sclutions — and you might not
be served under the same rates, terms and conditions that apply to other customers served by The Cieveland Electric
Iluminating Company. .\

After you become a participarit in this governmental aggregation program, The Cleveland Electric [luminating
Company will send you a letter confirming your selection of FirstEnergy Salutions as your electric generation provider. As
requirad by law, this letter will inferm you of your option fo cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the City’s governmental aggregation program, you don't need to take any action when
this fetter arrives.

The Cleveland Electric llluminating Company will continue to maintain the systam that delivers power to your
home — no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a sjngle, easy-to-read bill
from your local electric ufility with your FirstEnargy Solutions charges included. The only thing you'll notice is savings.

If you have any guestions, please call FirstEnergy Solutions toll-free at 1-8657636-3?49} Maonday through Friday,
& a.m. fo 5 p.m. Please do not call the City of Cleveland Heights with aggregation program questions.

Sincerely,

City of Cleveland Heights

"OPT-OuT ForM — CITY OF CLEVELAND HEIGHTS RESIDENTIAL ELECTRIC GOVERN GREGATION PROGRAM

Option 2: Opt out by returning this
form.

if you do not want to participate in this
program, you must return this form befare the
due date. i

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

1
N
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By returning‘this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Cleveland Heights Electric Governmental Aggregation Program.

DI wish to opt cut of the City of Cleveland Heights Electric Governmental Aggregation Program. (Check box to opt out.}

Service address (City, state and zip):

Phone number:

Account holder's signature; Date:

Mail by October 7, 2011 to: Cily of Cleveland Heights Electric Governmental Aggregation Program,
341 White Pond Orive, Bldg, B-3, Akron, Ghio 44320



City of Cleveland Heights Electric Governmental Aggregation Program
F requently Asked Questions

What is aggregaﬂon"
Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the

Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Cleveland Heights residents voted to allow the City to contract for an
electric generation supplier on their behalf.

- How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you’ll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

* 'What do I need to do if I warnf to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
‘may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business,
Since your local electric utility still owns the wires and poles that deliver power to you, it will contmue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of
your electric bill.

What does “opt out” mean? :

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out fomt, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6-percent discount.

‘What happens if I do not send in the opt-out form? :
If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. :
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Can [ opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you could be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitivé electric
suppliers certified by the Public Utilities Commission of Ohic and theu current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

~ Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? .
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to-your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Smail Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreemenl for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission {"Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Pubiic Utilitiess Commission of Ohio {(*PUCO") to offer
and supply eleciric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distrioution Utility ("EDU™) based on your usage. Your EDU then
distributes or delivers the electricity to you, FES sets the gereration prices
and charges that the customers pay. The PUCO regulates distribution prices
‘and services. The Feaderal Energy Regulatory Commission regulatés
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service -~ Moving high voltage electricity from a generalion
facility to the distribution lines of an EDLU.

Distribution Service — Physical delivery of eleciricity to custarmers by EDU.

RIGHT OF RESCISSION — If you do not opt-cut and are enrolied to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right 1o rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by follawing the

instructions contained in the letter. The Right of Rescission only applies when

a customer swilches to a generation supplier and not an renewal enroliments.
Your EDQU will not send a confirmation notice upon any renawal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate

supplier of electricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility, Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Pregram (FIPP) and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a lotal combined Tramsmission, Generation, and Generation
Realated Charges. You will be billed af the perceniage off your EDU Price
to Compare per KWh per tilling month, as specified In the opt-out
notification.  Your Price to Cornpare consists of bypassable transmission,
generation and transmission and generation related componants, which
are charges associaled with the costs of purchased power and the cost to
defiver the power through the fransmission system. These are the
charges that you would avoid for that billing pericd when you switch 1o
FES.

Your price per KWh will vary pecause it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations.
by your EDU for distribution and various other charges. FES reserves the
right to unifaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caiculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and cbiigations imposed by a Regional
Transmission Organization (*RTQ"), such as the Midwest 1SO or
successar organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility (*Midwest 1SQ/Transmission and Ancillary
Charges™. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variabie, through 1o you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the cpt-out notification, ending on the meter read for
the last month of service. For the peried beginning June 2071, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

in addition to FES’ charges, you will be charged -

10,

i1,

FEGOVAP 05/09 Rev 1

Agreement atter giving you a minimum of fourteen (14) days written
notice. Upeon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may fesull in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancelation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrcliment will be sent 1o your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a 35000 charge for commercial custorners if you terminate this
Agreement for any other reason, sxcept as expressly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other ECU cusforners.

Customer Consent and Information Release Authorization. By
choaosing not to opt-out of your cornmunity's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
inciudes, but is not fimited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the scle right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following accepiance
of your eprollment request by FES, the end of the 7 day rescission
periad and subsequent acceptance of the enrcliment by your EDU.

. Contract Expiration. At least every three years, you will be given the

cpportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
fermination of this Contract.

. Dispute Procedures. Contacl FES with any guestions concerning the

terms of service by phone at 1-888-254-61358 (toll-free) M-F 8AM — EPM
EST or in writing at 341 White Pond Crive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www. firstenergysolutions.com. Iif
your complaint is not resolved after you have called your electric supplier
and/ar your electric ulllity, or Tor general utility information, residential
and business customers may contact the Public Utilities Cemmission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free} from 800 am to 5:00 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohie Consumers’
Counsel (QCC) at 1-877-742-5622 (toil free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.arg.

Miscellanegous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number{s) without your written consent

FES' environmental disclosure siatement is available for viewing on our
wabsite — www.firstenergysoluticns.com, You agree that FES wili make
the required guarerly updates to the statement electronically on aur
website. We will also provide the information upon request.

" FES may assign its rights to another, including any successor, in

accordance with the rules and regulations of the PUCO.

FES assumes na responsibility or liability for the following items that are
the responsibility of the EDU; operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the avent ot a power outage, you
should contact your local EDLU.

Customer is responsible for prowviding FES with accurate account
information. }f said information is incorrect, FES reserves the right to
reprice the applicable account{s} or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no ionger el:glble
for this program.

Warranty. FES warrants fitte and the right {o all eIectncnty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NCT. LIMITEC TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFPOSE OR ARISING QUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE.
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Environmental Disclosure Intormation
FirstEnergy Soluticns Corp.
Projected Data for the 2011 Calendar Year

Generation
Resource Mix-

A comparisen
batween the sources
aof generation used
te produce this
product and the
histaric regional
average supply mix.
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Environmentai
Characteristics-

A description of

the characteristics
associated with
aach pessible
generation resource,

Biomass Power Alr Emissions and Solid Waste

Coal Pawer Air Emissions and Solid Waste

Hydro Power Wildiffe \mpacis

Natural Gas Power Air Emissions and Solid Waste
Nuciear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste

Other Sources Unknown Impacts

Solar Power Na Significant Impacts .

Unknown Furchased Hesources Unknown Impacts

Wind Power Wildiife Impacts 1

Air Emissions-
A comparison
between the air
emissions refated
to this product
and the regional
average air
emissions.

‘Radigaclive Waste-
Radipactive waste
associated with the
product.

Carbon Dioxide

Sulfur Dioxida

Mitrogen Oxides
IHegIonaI Average |
Projected
Type : Quantity: !
High-Level Radioactive Wasle (.0034 [Lbs./1,000 kWh
Low-Leve! Radioactive Waste 0.0012 |Ft%/1,000 kWh

Note: The generation of this product involves the use of 4% projected Unknown Poarchased Resources. The air
emissions and radicactive wasles associated with these unknown resourcas are not included in these charts.

Recewsble Energy Cradits: FlvstEnergy Solstions purchases reneweble energy aredite (RECs) a5 a meana of complying with the renawabie RNergy rescurce
henchmark under the stale's alternative energy porffclio standard raguirements. The requirement for 2011 is 1.0% rerewable, inciuding 0.03% solar.

With in-deplh analysis, the environmental characteristics of any form of efectric generation will reveal benefits as well as costs. For furiher information, contact
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6353.
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September 16, 2011
Re: Great news for ali-electric space heating, electric water heating and/or load management custormers!
Dear City of Cleveland Heights Resident,

The City of Cleveland Heights is providing you the opportunity to join other residents with all-electric space

" heating, electric water heating and/or load management equipment to save money on the eleciricity you use. Savings are

possible through governmental aggregation, where City officials bring together citizens to gain group buying power for the

purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Cleveland Heights voters approved this program in November 2000,

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Carp., fo provide you with savings on your electric generation through Aprii 2012. There
is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAQs for more infermation.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilewatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings
per KWH. Muliiply that number by your total monthly usage. The finai number is how much you can expect to save each
maonth you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
ohligated to participate in the City of Cleveland Heights' electric govemmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local electric utility — The Cleveland Electric
luminating Campany — you have until October 7, 2011 to return the attached “opt-out” form. If you opt out, you might not
be served under the same rates, terms and conditions that apply to other customers served by The Cleveland Electric
lluminating Company. If you o net opt out at this fime, you will receive a notice at least every three years asking if you
wish to remain in the program. If you leave the program at any other time, you could be subject to a $25 canceliation fee
from FirstEnergy Solutions.

After you become a participant in this gavernmental aggregation program, The Cleveiand Electric llluminating
Company will send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solufions within seven
days of its pestmark. To remain in the City’s governmental aggregation program, you don't need to take any action when
this letter arrives.

The Cleveland Electric llluminating Company will continue to maintain the system that delivers power to your
home ~ no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill
fram your local electric utility with your FirstEnergy Solutions charges inciuded. The only thing you'll notice is savings.

If you have any questions, piease call FirstEnergy Solutions toll-free at 1-866-536-3749, Monday through Friday,
8am. to & p.m. Please do not call the City of Cleveland Heights with aggregation program guestions.

Sincerely,

City of Claveland Heights

P.S. To receive these savings, you should not respond. Return the opt-out form only if you de not want to participate in

OPT-QUT FORM = CITY OF CLEVELAND HEIGHTS RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM. = = .. "

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Cption 2: Opt out by returning this form.
'If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Cieveland Heights Electric Governmental Aggregation Program.

D 1 wish to opt out of the City of Cleveland Heights Electric Govemmental Aggregation Program. {Check box to opt out.)

Service address {City, state and zip):

Phone number:

Account helder's signature: Date:

Mail by October 7, 2011 to: City of Cleveland Heights Electric Governmental Aggregation Program,
341 White Pond Drive, Bldg. B-3, Akron, Chio 44320



City of Cleveland Heights Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation? - _
Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities

Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behaif?
In November 2000, City of Cleveland Heights residenis voted to allow the City to contract for an e}ectnc

generation supplier on their behalf.

How will | know if | can save money under the City’s electric governmental aggregation program?
Under the City's governmenittal aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation
portien of your electric supply than if you had not joined the City's governmental aggregation program.

When | switch.to an alternative generation supplier, do | still benefit from the generation credits | would
get from the utility for having all-electric space heating and/or load management equipment? ’
Yes, you will still benefit from the utility’s credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if |
join this program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out
on any of the savings that ulility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need ta do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begm receiving your 4-percent discount by simply not returning

the opt out form.

If I join the City’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencigs, slch as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business, Since your local
electric utility still owns the wires and poles that deliver power to you, it will contmue to read your meter and
restore power after an cutage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generatnon
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Soiutions will also change each month.
Regardless, you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the City's competitive electric generation supplier, and

you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the due date, you will be included in  the City's governmental
aggregation program and will begin receiving competitively priced electricity from FirsiEnergy Solutions.

Can | opt out over the phone? _
Nao, if yau want to opt out, you must mail in your completed opt-cut form and it must be postmarked by the due

" date.



Can | opt out of the program at a later date?
Yes, but you could be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in

the program. At that point, you may opt out at no cost.

If | cance! out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel
your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-
electric space heating, slectric water heating and/or Joad management equipment as long as those credits are

being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by cailing 1-800-686-PUCO {1-80C-

686-7826).

If I join the aggregation, can [ stay on budget billing?
Yes, you can remain on budget billing; however, the budget billing program does not apoly to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will

fluctuate from month to moenth according to your usage.

Can | still have my payment autematically deducted from my checking account as | do now?
Yes. How you pay your etectric bill will not change. ‘

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurerment.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial
customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions? ‘
If you have any guestions, please cali 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



.. FirstEnergy
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FirstEnergy Solutions Corp. -
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utllities Commission of Ohio ("PUCO"} fo offer
and supply electric generation services in Chio, As a Competitive Retail
Eletftric Service (“CRES”) provider, FES will supply the eleciric generation to
your Electric Distribution Utility (*EDU") based an your usage. Your EDU then
‘distibutes or delivers the slectricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Comm:ssmn regulaies
transmission prices and services,

BEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution fines of an EDU.

Distribution Service — Physical defivery of glectricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confimation letier by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches {¢ a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-cut of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you choose an aitemate
suppiier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroiiment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Cantract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based en any changes made by the
EDU in its calcuiations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
ar unwilling to provide consolidated biliing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations impesed by a Regional
Transmission Organization ("RTO", such as the Midwest ISO or
successar organizations, that are net otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utitity ("Midwest ISO/Transmission and Ancillary
Charges™. FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-¢ff of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a patt of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
term as specified in the apt-out notification, ending on the meter read for
the last month of service. Far the pericd beginning June 2011, the
program may be terminated or modified due to unforeseen regulatary
action. Shauld the program be terminated, you will be retumed to the
standard service offer or its successor,

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does nat offer budget
billing. If you do net pay your bill by the due date, FES may cancel this

Residential & Small Commercial Terms
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Agreement after giving you a minimum of fourteen {14) days written

" notice.” Upon  cancellation- you will be retumed to your EDU as a

10,

11.

custoner. You will remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resuit in your
electric service being disconnecied in accordance with the EDU tanff.
Penaities, Fees and Exceptions. If you do noi pay the full amount
owed’ FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Prowsmns. If this agreement is nat
rescinded during the rescission period, enrollment will be sent to your
EDU. Yeu may terminate this Agreement, without penalty, f you move
out of the EDU service territory or inte an area where FES will charge a
different price. There will be a $25 charge for residential custormers and
a $50.00 charge for commercial cusfomers i you lerminate this
Agreementf for any other reason, except as expressly provided herein.
Shauld you cancel service with FES and return lo standard service offer
with your EDU, you may not be served under the same rates, ferms, and
conditions that apply ta ather EDU custoners,

Customer Consent and Information Release Authorization. By

_choosing not to opt-out of your community’s aggregation program, you

understand and agree to the terms and conditions of this Agreemsnt
with FES. You authorize FES to obtain information from the EDU that
includes, hut is nat limited to: billing histery, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enralfment request. This
Agreement shall be considered executed by FES foliowing acceptance
of your enroliment request by FES, the end of the 7 day rascission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
apportunity to opt-out of your community's aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Canfract.

Dispute Procedures. Contact FES with any questions_concerning the
terms of service by phone at 1-888-254-8359 {toll-free} M-F 8AM — 5PM
EST ar in writing at 341 White Pond Drive, Attn: Contract Adminisiration,
Akron, OH 44320. Cur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your eleciric supplier
and/or your electric ulility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Chic for assistance at 1-800-886-7826 (loll free) or TTY at 1-800-686-
1570 (toff free) from 800 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also cail the Ohio Consumers’
Counsal (OCC) at 1-877-742-5622 (toli free) fram 8:00 am to 5:00 pm
weekdays or at www .pickocc.org.

Miscellaneous. You have the right to reguest from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number(s) without your written consent

FES environmental disclosure statement is available for viewing on our
wabsite — www firstenergysolutions.com. You agree that FES will make
the required gquarierly updates to the statement electronically on our
website, We will also provide the information upon request.

FES may assign its rights fo another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes ne responsibiiity or liability for the faillowing items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, ar
deterioration of the EDU’s semvice. In the event of a power outage, you
should contact your lecal ECU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants fitle and the right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL CTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE COR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://www.PUCO.ohio,gov
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Soluticns Corp.
Projected Data for the 2011 Calendar Year

emissions related
to this product
and the regional
average air
emissions.

Radioaclive Waste-
Radioactive waste
associated with the

product,

Sukiur Dioxlde

Nitrogen Oxides

Generation Supplier's Beglonal
Resource Mix- Product
A comparison
betwee?n the sources Unknown Gas Oil
of generation used Hydre 5% 1%
to praduce this 1%
product and the
histarig regional Nuciear
average supply mix. 16%
Nuclear
o Coal
42% 539,
Coal
77%

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics- Coal Power Alr Emigsions and Solid Waste
A description of Hydrg Power Wildlife impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Muclear Power Radioactive Waste
each possibie il Power Air Emissions and Solid Waste
generafion resource. Other Sources Unknown Impacts

Solar Power No Significant Impacts

Unknown Furchased Resources Unknown i{mpacts .

Wind Power Wildlife Impacts
Afr Emissions-
A comparison
hetween the air Carbon Dioxde

Type :

Projected
Quantity:

High-Level Radioactive Waste

0.0034 |Lbs./1,000 kWh

Low-Level Badioactive Waste

0.0012 {FH,000 KWh

Note: The generalion af this product involves the use of 4% projected Unknown Purchased Resourcas. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

Renewahie Energy Credits: FirstEnergy Solutions purchases renewable energy credits {AECs) as a means of camplying with the renewable energy rescurce
benchmark under the state's alternative anargy portolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, tha environmental characteristics of ary form of electric generalion will raveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6358.
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September 15, 2011
Dear City of Cleveland Heights Business,

The City of Cleveland Heights is providing you the cppertunity to join other businesses to save money on the
electricity you use., Savings are possible through governmantal aggregation, where City officials bring together citizens to
gain group buying power for the purchase of electricity from a retail electric generation pravider cerfified by the Public
Utilities Cemmission of Ohio, City of Cleveland Heights voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chasen FirstEnergy Sciutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012, There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utiity and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
trangmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determing
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by vour total
monthly usage. The final number is how much you can expect to save each month you use the same amount of
electricity. . :

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
abligated to participate in the City of Cleveland Heights' electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local slectric utility — The Cleveland Electric
llluminating Campany— you have until October 7, 2011 to return the attached “opt-out” form. If you do not opt out at this
time, you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the
program at any other time, you could be subject to a $50 cancellation fee from FirstEnergy Solutions — and you might not
be served under the same rétes, terms and caonditions that apply to other customers served by The Cleveland Eiectric
llluminating Company.

After you become a participant in this governmental aggregation program, The Cleveland Electric llluminating
Company will send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by iaw, this ietter will inform you of your option to cance! your contract with FirstEnergy Solutions within seven
days of its posimark. To remain in the City's governmentat aggregation program, you don't need to take any action when
this letter arrives.

The Cleveland Electric llluminating Company will continue to maintain the system that delivers power to your
homa — no new poles or wires will be built by FirstEnergy Selutions. You will continue to receive a single, easy-to-read bill
from your local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Sclutions toli-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m Please do not call the City of Cleveland Heights with aggregation program guestions.

Sincerely,
City of Cleveland Heights

P.S. To receive these savings, you should not respond. Return the opt-out form onfy if you do not want to participate in
the Gity's electric governmental aggregation program,

'OPT-OUT FORM = CITY OF CLEVELAND HEIGHTS BUSINE: AGGREGATION PROGRAM .~ "

Option 2: Opt out by returning this
farm.
If you do not want to participate in this
B program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your '§
enrgliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Cleveland Heights Electric Governmental Aggregation Program.

DI wish to apt out of the City of Cleveland Heights Electric Governmenta! Aggregation Program. (Check box to opt out.)

Senvice address (City, state and zip):

Phone number:

Account holder's signature:. Date:

Mail by October 7, 2011 to: City of Cleveland Heights Electric Governmental Aggregation Program,
241 White Pand Drive, Bldg. B-3, Akron, Chio 44320



City of Cleveland Heights Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the

Public Utilities Commission of Qhio.

© How is the Clty able to choose a certified electric generation supplier on my behalf?

-

In November 2000, City of Cleveland Heights residents voted to allow the City to contract for an
electric generation supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue -
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive

“electric generation supplier, and you will not receive the 4-percent discount.’

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be inchuded in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can I opt out over the phone? :
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by

the due date.

~ Can 1 opt out of the program at a later date?

Yes, but you could be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking 1f you
wish to remain in the program. At that point, you may opt out at no <ost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an altemative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can T still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electiricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan. :

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. t0 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
-and Conditions

These Terms and Conditions togsther with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(*FES”) if you choose to rernain in the community aggregation program by not
“opting-out® or exercising the right of rescission {*Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Uiilities Commission of Ohia (*PUCO”) o offer
and supply alectric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sefs the generaticn prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulaiory Commission regulates
transmission prices and services.

DEFINITIONS:
Generation Service — The preduction of eiectricity.
- Transmission Service — Moving high voltage electricity from a generation
facility to the distributicn fines of an EDU.
Distribution Service — Physical delivery of ejectricity to customers by EDU.

RIGHT OF RESCISSION — if you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letler.
You will have the right 1o rescind your enroilment within seven (7) calendar
days following the postmark date of the confirmation letfer by foilowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and net on renewal ensoliments.
Your EDU will nat send a confirmation nofice upon any renewal of this
Agreement. Should you choose 1o opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code uniess you choose an aliernate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligihility., Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligible far this offer
frorn FES.
with an outstanding balance.

2. Basic Service Prices. During the term of this Coniragt, you agree to pay
FES for & total combined Transmission, Generation, and Generation
Related Charges. You wiil be billed at the percentage off your EDU Price
to Compare per KWh per biling meonth, as specified in the opt-out
natification.  Your Price 1o Compare consists of bypassable transmission,
generation and transmission and generation related compaonents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES. :

Your price per KWh will vary because it will afways be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. in addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing farmat in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price io Compare.

in addition to the Generation Charge described above, FES will charge
you for any and ail fees, costs, and chligations impased by a Regional
Transmission Organization ("RTC”), such as the Midwest 1SO or
successor arganizations, that are not otherwise reimbursed by the Electiic
Utility 1o Supplier, regardless of whether such charges are greater than,
less than, or equal {o the charges Cusiomer currenily pays for these
services to the Electric Utility {"Midwest iSQ/Tranamission and Ancillary
Charges”y. FES will pass these Midwest |SO/Transmissicn and Ancillary
Charges, which may be variable, through tc you and you will recsive no
discaunt or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges. ) .

3. Length of Agreement As a parl of your community’s program, your
service from FES will commence with the next available mater reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last manth of service.
program may be terminated or moedified due to unforeseen regulatory
action. Should the program be terminated, you will be returmed to the
standard service offer or its successar.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your ERU and FES charges. FES does not offer budget
hiiling. If you do not pay your bili by the due date, FES may cancel this

FES reserves the right to refuse enrcliment to any customer -

For the period beginning Jure 2011, the -

1
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Agreement after giving you a minimum of fourteen (t4) days written

notice. Upon cancellation you will be retumed to your EDU as a
custormer. You will remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resuli in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee.

Cancellation/Termination Provisions. I this agreement is not
rescinded during the rescission periad, enrollment wiil be sent fo your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territary or into an area where FES will charge a
different price. There will be a $25 charge for residential custorners and
a 350.00 charge for commercial customers If you lerminate this
Agresment for any other reasen, except as expressly provided herein.
Shoutd you cancel service with FES and refurn to standard service offer
with your ERU, you may not be served under the same rafes, terms, and
condifions thaf apply to other EDU customers.

Customer Consent and Information Release Audtharization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
inciudes, bui is nat limited for billing histery, payment history, historical
and future electricily usage, mefer readings, and characteristics of
electricity service. FES reserves the soie right to determine if your credit
standing is salisfactory befere accepting your enroliment request. This
Agreement shall be considered executed by FES foliowing acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceplance of the enrollment by your EDU.
Confract Expiration, At least every thres years, you will be given the
apponriunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any guestions conceming the
terms of service by phone at 1-888-254-6359 (foll-free} M-F 8AM — SPM
EST orin writing at 341 White Pond Drive, Attn: Centract Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com. If
your complaint is not resolved after you have calied your electric supplier
and/or your electric utility, or for general utility information, residentiai
and business customers may contact the Pubilic Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1870 (toll free) from B:00 am to 500 pm weekdays or at
www.PUCO.ohio.gav. Customers may also call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 ({tall free) fram 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

. Miscellaneous, You have the right to request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andf/or account
number(s) without your written consent

FES' environmental disclosure statement is avallable for viewing on our
website — www firstenergysolutions.com. You agree that FES wili make
the required quarlerty updates io the statement electronically on our
website. We will also provide the information upon reguest.

FES may assign iis rights tc another, including any successor, in
accordance with the rules and regulaticns cf the PUCO.

FES assumes no respeonsibility or liability for the foliowing items that are
the responsibiiity of the EDU: operation and maintenance of the EDOU’s
electrical system, any interruption of service, termination of service, or
deferioration of the EDU’s service. in the event of a power outage, you
shouid contact your local EDU.

Customer is responsible for providing FES with accurate account
information.  If said information is incomrrect, FES reserves the right to
reprice the applicable account(s) or teminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
far this program. )
Warranty. FES wamanis title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE OR ARISING QUT GF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PlJCO.ohio.gov
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Environmental Disclosure Information
FirstEnergy Solutions Carp.
Projected Data for the 2011 Calendar Year

Generation . Suppllet’s Regional
Resource Mix- Praduct
A comparison
between the sources Unir!’?wn Gas Qil
of generation used Hydra @ Hydra 5% 1%
to produce this 1%
praduct and the
historic regional Muclear
average supply mix. 16% P y
Muclear
429, Coal
53%
Coal
77%

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Fower

Air Emissions and Solid Waste

Coal Power

Air Ernissions and Selid Waste

Hydrg Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Salid Waste

Nuclear Power

Radioactive Waste

Qil Pawar Air Emissions and Saiid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-
A comparison
between the air
emissions related
to this product
and the regional
average air
emissions.

Radioactive Waste-
Radipactive waste
assocliated with the

product.

Carbon Dioxide

Sulfur Digxide

Nitrogen Oxides

IHegional Average I

Type :

Projected
Quantity:

High-Levei Radioactive Waste

0.0034 |lLbs./1,000 kWh

Low-Level Radioactive Waste

0.0612 [F*1,000 kWh

Neote: The generation of this product invelves the use of 4% projected Unknown Purchased Resources. The air
emissions and radivactive wastes associated with these unknown resources are not inciuded in these charts.

Renewabie Energy Gredits: FirstEnergy Salutions purchases renewable energy credits (RECs) as a means of complying with the renewable energy resource
benchmark under the stale’s aiternative energy portfolio standard requirements. The requirement for 2011 is 1.0% renewabie, inciuding 0.03% sclar.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as cosls. For further infarmation, cantact
FirstEnergy Solutions Corp at www.tes.cam or by phone at 1-888-254-6359. .
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Electric Governmental Aggregation Program -

September 16, 2011

on g@w ,
glectnic bill
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Dear Cleveland Heights Business,

Cleveland Heights is providing you the opportumty o jom ot'ner businesses o save money on the
electricity you use.

We have researched offers from various electric suppliers and have secured a special discounted price
on electric generation from FirstEnergy Solutions,

Through this special offer, you'll receive 4 percent off your utility's electric generation price through April
2012. This means you'll pay less than what the utility would charge you — and you'll continue to receive
cnly one electric bill.

To take advantage of this offer, please respond by October 7, 2011, You can respend by:

¢ Mail: Complete and return the opt-in form below using the enclosed postage-paid envelcpe
Fax: Fill in the form and fax this letter to 1-888-820-1416. ‘

Phone: Call us at 1-866-636-3749, 8§ a.m. — 5 p.m., Monday — Friday.

Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com.

For mdre information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at
1-866-636-3749, 8 a.m. — &5 p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you taka advantage of this oppertunity. Be
sure to complete and respond by October 7, 2011.

Sincerely,

‘Cleveland Heights Local Officials

LA EL RIS NN ES RN LR RN IR YT EI RS ISR TSR SRR ERERERIERRN EXRRAERERR SRR ESERRRESRREISRINERRERERRNSSERENENNE2Y]

[Name on Electric Silf] - (LDC ACCNT OSOXXXXXXXXXXXXXXXXX}
[Electric Service Address] [SYSIDBXXXXXXX]

Phone Number

Account Holder Signature Date

" To enrolt, mait by October 7, 2011 to the Cleveland Heights Eiectrlc Governmental Aggregation Program
76 S. Main Sireet, Akron, OH 44308


mailto:firstchoiceathome@fes.com
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. What is aggregation?
. Under governmental aggregation, local officials bring citizens

together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation
supplier certified by the Public Utilities Commission of Ohio.

. How is my community able to choose a certified electric

generation supplier on my behalf?
Residents in your community voted to allow the community to
contract for an electric genaration supplier on their behali,

. How will | know If | can save money by participating in

this program?

. In this program, the price you pay for electric generation

supply is 4 percent lowar than the Gtility's price. In other
words, each month you'l pay 4 percent less for the’
generation portion of your etectric supply than if you had not
joined the program.

. Whatdo ! need to doif | want-to be included in this

program?

Simpiy complete the enclosed form and return it in the
postage-paid envelope provided before the date shown in the
letter.

. If 1 join this program, who will deliver my power, read my

meter and respond to emergencies, such as power
outages?

Your local efectric utility will be responsible for the delivery of
power to your home. Since your local electre utility still owns
the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

. What happens when | leave the electric utility’? Will my

power supply be interrupted?

A. No, there will be no interrupticn o your power supply. The

process is seamless, and your reliability and service will not
be affected.

. If | switch electricity suppliers, will my reliability suffer?
. No. Under law, the utility cannot provide different levels of

service fo customers who receive generation service from an
alternative supplier. You will continue to receive the same
tevel of service from your utility, including delivery,
emergency response and meter reading.

>0 PO
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. Are there any costs to enrcli?
No, there are absolutely no costs to enroll. -

. Is this offer a fixed price, or does it vary?

In this program, the discount you will receive is fixed, so each
menth you will save 4 percent off the generation portion of
your bill. Since the actual price per KWWH charged by the
utility may change each month based on the season.and your
usage, the price per KWH from FirstEnergy Scluticns will alsc
change each month.

. Are there any canceilation fees?

There are no fees if you move. If you choese to leave the
pregram early for any other reasan, business customers will
be subject to a $50 cancellation fee per utility account.

. Will | receive a separate bill from FirstEnergy Solutions?

No, you will continue to receive oniy one bill from your electric

- utility. After you hegin service under this program, you will

P XX O
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see FirstEnergy Solutions listed as the supplier on your bill.

. Can | still have my payment automatically deducted from

my checking account as 1 do now?

. Yes. How you pay your electsic bill will not change.

. Who is FirstEnergy Solutions?
. FirstEnergy Soluticns Corp., a subsidiary of FirstEnergy

Corp., offers a wide range of energy and related products and
services, inciuding the generation and sale- cf electricity and
energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and
commercial and industrial customers in Chio, Pennsylvania,
New Jersey, Maryland, llincis and Michigan. '

. What is the toll-free number for questions?
.- For answers to your questions, please call FirstEnergy

Solutions at 1-866-536-3749, Menday ta Friday from 8 a.m.
to 5 p.m.

57286
CV AP
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment infarmation are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES" if you choose o remain in the community aggregation program by
“opting-in" or exercising the right of rescission (*Centract”),  Please keep &
copy of this agreement for your records. )

FES is certified by the Public Utilities Commission of Chio ("FUCO") to offer
and supply electric generation services in Chio. As a Compelitive Retail
Electric Service ("“CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDL") based an your usage. Your EDU then
distributes or delivers the electricity to you. FES sefs the generation prices
and charges that the customers pay. The PUCG regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution fines of an EDU,

Distribution Service — Physical delivery of eiectricity to customers by EDU.

RIGHT OQF RESCISSION - If you cpt-in and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
* You will have the right to rescind your enrollment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to opi-in to your community's program,
yau will be served by your EDU’s standard service offer established pursuant
to section 4528.14 of the Ohio Revised Code unless you choose an aiternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibitity. Cnly Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (FIPF) and small commercial
customers with a peak demand beiow 392 KW are eligibie for this offer
from FES. FES reserves the right to refuse enrclliment to any custormer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generafion, and (eneration
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-in
notification.  Your Price to Compare cansists of bypassable transmission,
generation and transmission and generation related components, which
are charges assaciated with the costs of purchased power and the cost to
deliver the power through the transmission sysiem. These are the
charges that you would avoid for that billing period when you switch to
FES.

Yaur price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition tp FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally madify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In additicn to the Generaticn Charge descriped above, FES will charge
you for any and all fees, costs, and obligaticns imposed by a Regional
Transmission Organization {“RTO"), such as the Midwest ISC or
suecessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges™. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest !SQfTransmission and Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your

service from FES will commence with the next available meter reading and
after pracessing of the enrollment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the peried beginning June 2011, the program
may be lerminated or modified due to unforeseen reguiatory action.
Should the program be terminated, you will be retumed to the standard
service offer or its successor,

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bitling. If you do not pay your bili by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you da not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrcliment will ke sent to your
EDU. You may terminate this Agreement, withaut penalty, if you move
out of the EDV service termitary or into an area where FES will charge 2
different price. There will be a $25 charge for residential custormers and
a 350.00 charge for commercial cusfomers if you terminate this
Agreement for any other reason, excepl as sxpressly provided herein. -
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply ta other EDU customers.

Customer Consent and Information Reiease Authorization, By
choosing to opt in to your community’s aggregation program, you
understand and agree fc the ferms and conditions of this Agreement
with FES. You authorize FES tc obtain information from the EDU that
inciudes, but is nat limited to: billing history, payment histery, historical
and future electricity usage, meler readings, and characteristics of
electricity service. FES reserves the sale right to determine if your credit
standing is safisfactory before accepting your enroilment request. This
Agreement shall be considered executed by FES following acceptance
af your enrollment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enrcliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to optin to your community's aggregation program at no
cost. You are responsible for arranging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {loll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pand Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com, if
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Chio for assistance at 1-800-8858-7326 (toll free) ar TTY at 1-800-636-
1570 (lofi free) from 800 am tc 500 pm weekdays or at
www.PUCO.chio.gov.  Customers may also call the Ohio Consumers’
Counsei (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscelianeous. You have the right to request from FES, twice within a
12 month peried, up fo 24 months of payment history, without charge.
FES will not release your Social Security number andicr account
number(s) withaut your written consent

FES' environmental disclosure statement is avaitable for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon reguest.

FES may assign its rights to anather, including any successor, in
accardance with the rules and regulations of the PUTCO.

FES assumes no responsibility or Fability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electricai system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
shouid contact your local EDU.

Customer is responsible for providing FES with accurate account
information. [f said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
custamer’s rate code is changed and the account is no lenger eligible
for this program.

FES wamranis title and the right to all electricity sold
héreunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://wAvw.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
_ FirstEnergy Sclutions Gorp.
Projected Data for the 2011 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
histaric regional
average supply mix.

Suppllet's
Product
Unknown
Hydro 4%
N:;Esar Coal
° 53%

Realonat
Gas Qil
Hydro 5% 1%
1%
Nuclear
16%

Caal
77%

Envircnmental
Characteristics-

A description of

the characteristics
associated with
each possible
generalion resource,

Biomass Powsr

Alr Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Wasts

Nuclear Power

Radioactive Waste

Qil Power Ajr Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power Ng Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power ) Wildlife Impacts

Air Emisslons-
A comparison
between the air
emissions related
to this product
and the regional
average air
emissicns.

Radioactive Wasle-
Radioactive waste
associated with the
product.

Carban Dioxide

Sulfur Dioxide

Nirogen Oxites

lHegionaI Average I

Type :

High-Level Radicactive Waste

Low-|.evel Radicactive Waste

Projected
Quantity:

0.0034 |Lbs./1,000 kWh
0.0012 |Ft%1,000 kwh

Nata: The genaration ot this product involves the use of 4% projected Linknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts,

Renewable Energy Gredits: FirstEnergy Solutions purchases renewable energy credits (RECs) as a means of compiying with the renewablke energy resource
benchmark under the state’s alternative energy porticlic standard requirements. The requirement for 2011 is 1.0% renewakle, incluging 0.03% solar.

With in-depth anaiysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp at www.fes.com or by phong at 1-888-254-6358.
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September 18, 2011
Dear City of Cleveland Heights Resident,

The City of Cleveland Heights is providing you the opportunity to join other residents to save monsy on the
electricity you use. Savings are possible through governmental aggregation, where City officials bring together citizens to
gain group buying power for the purchase of electricify from a retail electric generation provider certified by the Public
Utilities Commission of Ohio. City of Cleveland Heights voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Salutions Corp., a
subsidiary of FirstEnergy Corp., to pravide you with savings on your electric generation through April 2012, There is no
cost for enraliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH} will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Gompare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Sclutions after your enroliment has been completed and your
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Cleveland Heights's electric governmental aggregation program. If you wish to be
exciuded from the program and remain a full-service customer of your focal electric utifity — The Cleveland Eiectric
llluminating Company — you have until Cctober 7, 2011 to return the attached "opt-cut” form, If you do not opt out at this
time, you will receive a notice at least every three years asking if you wish to remain in the program. |f you leave the
program at any other time, you could be subject to a $25 cancellation fee fram FirstEnergy Solutions — and you might not
be served under the same rates, terms and conditions that apply to other customers served by The Cleveland Electric
lluminating Company.

After you become a participant in this governmental aggregation program, The Cleveland Electric liluminating
Company will send you a letter confirming your seiection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the City’s governmental aggregation program, you don't need to take any action when
this letter arrives.

The Cleveland Electric luminating Company will continue to maintain the systermn that delivers power to vour
home — no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill
from your local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.



City of Cleveland Heights Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Cleveland Heights residents voted to allow the City to contract for an
electric generation supplier on their behalf.

How will T know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you’ll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of
your electric bill.,

What does “opt out” mean?

*Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- OVEr--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date. '

Can I opt out of the program at a later date?

Yes, but you could be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if 1 decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCQO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can [ still have my payment automatically deducted from my checking account as 1 do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, [llinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5§ p.m.
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FirstEnergy Solutions Corp. - Residential & Simall Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment infermation are your
agreement for efectric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation program by not
‘opting-aut” or exercising the right of rescission ("Contract”). Flease keep a
copy of this agreement for your records.

FES is certified by the Pubiic Utilities Commission of Chio ("PUCG") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Servica {("CRES"} provider, FES will suppiy the electric generation ta
your Electric Distribution Utility {("ECU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges thal the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service ~ Physical deiivery of electricity to customers by EDU.

RIGHT OF RESCISSION - if you do not opt-out and are enrolled to receive
generation service fram FES, your EDU wilt send you a confirmation letter,
You will have the right to rescind your enroliment within seven (7) calendar
days following the pestmark date of the cenfirmation letter by foligwing the
instructions contained in the letter, The Right of Rescission anly applies when
a customer switches to a generation supplier and not on renewal enroilments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-cut of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an aiternate
supplier af efectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Cniy Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an cutstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generation, and Generaticn
Related Charges. You will be hilled at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
notification.  Your Price te Compare consists of bypassable transmission,
generation and transmission and generation refated compenents, which
are charges asscciated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would aveid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price ta Compare. which may change based on any changes made by the

EDU in its calculations. In addition to FES' charges, you wili be charged -

by your EDU for distribution and various other charges, FES reserves the
right ta unilaterally madify this billing format in the event the EDU is unable
ar unwilling to pravide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligafions imposed by a Regional
Transmission Organization (‘RTO%), such as the Midwest ISC or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whather such charges are greater than,
less than, or equal to the charges Cuslomer currently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges™). FES wiil pass these Midwest |SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount ar percent-off of these Midwest ISOfTransmission and Anciflary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
ierm as specified in the opl-out notification, ending on the meter read for
the last month of service. For the period begihning June 2011, the
program may be terminated or madified due to unforeseen regulatory
action. Should the program be terminated, you will be returmed fo the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bifling. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
nofice. Upon cancellation you will be returned to your EOU as a
customer. You will remain respansible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resul in your
eleciric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do nat pay the ful amount
owed FES by the due date of the biil, FES may charge a 1.5% per
month late payment fee.

If this agreement is not
rescinded during the rescission period, enrcliment will be sent to yaur
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you terminate this
Agreement for any other reason, except as exprassly provided herein.
Should you cancel service with FES and return to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
elactricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrellment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to apt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Conlact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. if
your complaint is not resoived after you have cailed your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilittes Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1870 (toll free} from &00 am to 500 pm weekdays or at
www.PUCQ.ohio.gov.  Custormers may alse call the Ohio Consumers’
Counsel (CCC) at 1-877-742-5622 {toil free} from 8:00 am ta 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Seocdial Security number and/or account
number(s) without your writfen consent -

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysalutions.cormn. You agree that FES will make
the required quarterly updates to the stalement electronically on our
website. We will also provide the information upan request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liavility far the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. [n the event of a power sutage, you
should contact your locai EDU.

Customer is mesponsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer ta the EDU if the
customer's rate coede is changed and the account is ne longer eligible
for this program, :
FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES CF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT QF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.PlJCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Comp.
Projected Data for the 2011 Calendar Year
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Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits (RECs) as a means of complying with the renewabie energy resource
benchmark under the state's alternative energy partfolio standard requirements. The requirement for 2011 is 1.G% renewable, including 0.03% solar.

With in-depth analysis, the enviranmental characteristics of any form of electric generation will reveal benefits as well as costs. For further informaticn, contact
FirsiErergy Selutions Corp at www.fes.com or by phone at 1-888-254-6350.


http://www.fes.com

September 18, 2011
Re: Great news for all-electric space heating, electric water heating and/or load management customers!
Dear City of Cleveland Heights Resident,

The City of Cleveland Heights is providing you the opportunity to join other residents with all-electric space
heating, electric water heating and/or load management equipment to save money on the electricity you use. Savings are
possible through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Cleveland Heights voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There
is ho cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 {4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been compieted and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Cleveland Heights' electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local electric utility — The Cleveland Electric
llluminating Company — you have until October 7, 2011 to return the attached "opt-out” form. If you opt out, you might not
be served under the same rates, terms and conditions that apply to other customers served by The Cleveland Electric
lluminating Company. If you do not opt out at this time, you will receive a notice at least every three years asking if you
wish to remain in the program. [f you leave the program at any other time, you could be subject to a $25 cancellation fee
from FirstEnergy Salutions.

After you become a participant in this governmental aggregation program, The Cleveland Electric liiuminating
Company wili send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the City's governmental aggregation program, you don’t need to take any action when
this letter arrives.

The Cleveland Electric llluminating Company will continue to maintain the system that delivers power to your
home — no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill
from your local electric utility with your FirstEnergy Solutions charges included. The only thing you’'ll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Cleveland Heights with aggregation program questions.

Sincerely,

City of Cleveland Heights

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the City’'s electric governmental aggregation program.

OPT-OUT FORM — CITY OF CLEVELAND HEIGHTS RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.
If you want to participate in this program and
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Option 2: Opt out by returning this form.
If you do not want to participate in this
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City of Cleveland Heights Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Cleveland Heights residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will | know if | can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to he 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City's governmental aggregation program.

When | switch.to an alternative generation supplier, do | still benefit from the generation credits | would
get from the utility for having all-electric space heating and/or load management equipment? '
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if |
join this program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out
oh any of the savings that utility credits provide.

What do | need to do if | want to he included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning
the opt out form.

If | join the City’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power cutages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generatlon
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month.
Regardless, you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

"Opt out” means that you can decide not to participate in the City’s electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the City's competitive electric generation supplier, and
you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the City’s governmentai
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your compieted opt-out form and it must be postmarked by the due
date



Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel
your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-
electric space heating, electric water heating and/or load management equipment as lohg as those credits are
being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, ar you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by cailing 1-800-686-PUCO (1-800-
686-7826).

i 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Soluticns only ta charges from the electric utility. Your total charges from FirstEnergy Salutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial
customers in Ohio, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toli-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES") if you choose ta remain in the community aggregation program by not
“opting-out” or exercising the right of rescissian (“Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohia ("PUCQO") fo offer
and supply electric generation services in Chio. As a Competitive Retail
Electric Service ("CRES"} provider, FES will supply the electric generation te
your Electric Distribution Utility {"EDU") based on your usage. Your £DU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulales distribution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generafion
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - if you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letier.
You will have the right to rescind your enrollment within seven {7) calendar
days following the postmark dale of the confirmation letier by following the
instructions contained in the letter. The Right of Rescission only apgplies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
witl be served by your EDU's standard service offer established pursuant to
section 4828.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligikility. Only Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligibie for this offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an outstanding batance.

2. Basic Service Prices. During the term of this Confract. you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be killed at the percentage off your ECU Price
to Compare per KWh per billing menth, as specified in the opt-out
netification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components. which
are charges associated with the costs of purchased power and the cost to
defiver the power through the tfransmission sysiem. These are the
charges that you would avaid for that billing pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you wiil be charged
by your EDU for distribution and various other charges, FES reserves the
right te unilaterally modify this billing format in the event the EDU is unabie
or unwilling to provide consclidated billing in this format or changes the
calculation of the Price ta Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regicnal
Transmission Orgamzation (‘RTG"), such as the Midwest 15O or
successor arganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility (*Midwest 1SO/Transmission and Ancittary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out natification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
pragram may be terminated or medified due to unforeseen regulatory
action. Should the program be terminated, you will be returned to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourleen (14) days writlen
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amaunt
owed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee. :

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroilment will be sent to your
EDU. You may terminate this Agreement, witheut penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial customers if you terminate this
Agreement for any ofher reason, except as expressly provided herein.
Showld you cancel service with FES and relurn to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customear Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obfain information fram the EDU that
inciudes, but is nat limited 1o: billing history, payment history. historical
and future electricily usage, meter readings, and characteristics of
electricity service, FES reserves the sole right to determine if your credit
standing is satisfaclory before accepting your enroliment reguest. This
Agreemeant shall be considered executed by FES following acceplance
of your enrollment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to apt-out of your community’s aggregation program at no
cost. You are respansible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Alin: Cantract Administration,
Akron, OH 44320. Qur web address is www firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility informaticn, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-£86-
1570 f{toll free) from 8:00 am to 500 pm weekdays or at
www PUCG.ohic.gov. Customers may aiso call the Ohio Consumers’
Counsel {(OCC) at 1-B77-742-5622 (toll free} from 8:00 am to 6:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andlor account
number(s) without your written censent

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights te another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liakility for the following items that are
the responsibility of the EDU: operafion and mainienance of the EDU's
electrical system, any interruption of service, termination of service, or
deterigration of the EDU's service. In the event of a power outage, you
should contact your {ocal EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
custorner’s rate code is changed and the account is no longer eligible
for this program.

Warranty, FES warrants title and the right o all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firs1energysolutiQns.com
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http://www.pickoccorg
http://viAvw.firstenergysolutions.com
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Note: The generation of this product involves the use of 4% prajected Unknown Purchased Resources. The air
eMissions and radioactive wastes assotiated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits {RECs) as a maans of complying with the renewable energy rescurce
benchmark under the state’s alternative energy porifalic standard requirements. The requirement tar 2011 is 1.0% renewabis, including 0.03% solar.

With in-depth analysis, the enviranmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Gorp at www.fes.com or by phone at 1-888-254-8350.
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September 16, 2011
Dear City of Cleveland Heights Business,

The City of Cleveland Heights is providing you the opportunity to join other businesses to save money on the
electricity you use. Savings are possible through governmental aggregation, where City officials bring together citizens to
gain group buying power for the purchase of electricity from a retail electric generation provider certified by the Public
Utilities Commission of Ohio. City of Cleveland Heights voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no
cost far enrollment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utiity and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then mudtiply your Price to Compare by 0.04 (4%) to determine your savings per KWH, Multiply that number by your total
manthly usage. The final number is how much you can expect to save each month you use the same amount of
electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Cleveland Heights' electric governmental aggregation program. If you wish to be
excluded from the program and remain a fuil-service customer of your local electric utility — The Cleveland Electric
Hluminating Company— you have until Qctober 7, 2011 to return the attached “opt-out’ form. If you do not opt out at this
time, you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the
program at any other time, you could be subject to & $50 cancellation fee from FirstEnergy Solutions - and you might not
be served under the same rates, terms and conditions that apply to other customers served by The Cleveland Electric
llluminating Company.

After you become a parlicipant in this governmental aggregation program, The Cleveland Electric llluminating
Company will send you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven
days of its postmark. To remain in the City's governmental aggregation pragram, you don't need to take any action when
this letter arrives.

The Cleveland Electric lluminating Company will continue to maintain the system that delivers power to your
home ~ no new poles or wires will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read hill
from your local electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toli-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the City of Cleveland Heights with aggregation program guestiong.

Sincerely,

City of Cleveland Heights

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in

OpT-OuT FORM ~ CITY OF CLEVELAND HEIGHTS BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this

form.
If v des net want ¢ aarticrinata i thic

Option 1: Do nothing and save.
If you want to participate in this program and
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City of Cleveland Heights Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Cleveland Heights residents voted to allow the City to contract for an
¢lectric generation supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranieed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggrepgation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolied as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-= OVEer--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date,

Can I opt out of the program at a later date?

Yes, but you could be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no <ost.

What are my energy supply cheices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



FirstEnergy Solutions Carp. - Residential & $mall Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp,
("FES" if you choese to remain in the comrmunity aggregation program by not
“opting-aut” or exercising the right of rescission {*Contract”). Please keep a
copy of this agreement for your recards.

FES is certified by the Public Utilities Gammission aof Ohio {*PUCO" to offer
and supply electric generation services in Chio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the efeciric generation to
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulaiory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service ~ The production of electricity.

Transmission Service — Moving high voitage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electicity to customers by EDU.

RIGHT OF RESCISSION — If you do nat opt-out and are enrolied 1o receive
generation service from FES, your EDU will send you a confirmation letter.
Yau will have the right to rescind your eprallment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 1o a generation supplier and not on renewal enrelliments.
Your EDU wilt not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enralled in the
Percentage of Incame Plan Program (PIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an gulstanding balance.

2. Basic Service Prices. During the term of this Confract, you agree to pay
FES for a ftofal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
nctification.  our Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right o unilaterally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and ail fees, costs, and obligations imposed by a Regicnal
Transmission Organization (“RTO", such as the Midwest IS0 or
successer organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services o the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive na
discount or percent-off of these Midwest ISO/Transmission and Anciflary
Charges.

3. Length of Agreement. As a parl of your community’s program, your
service from FES will commence with the next available meter reading and
after precessing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read far
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the pragram be terminated, you will be returned to the
standard service offer or its successor.

4. Billing. You will continue 1o receive a singie bili from your EDU that will
contain bath yeur EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cance! this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed fo your EDU as a
customer. You will remain responsibte 1o pay FES for any eleciricity
used before this Agreement is cancelled, as well as any late payment
charges. Furher, your failure to pay EDU charges may resuli in your
electric service being discennected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
awed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrollment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territery or inte an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a 35000 charge for commercial customers if you terminate this
Agreement for any other reason, except as expressly provided herein.
Shauld you cancel service with FES and return to standard service offer
with your EQU, you may not be served under the same rates, terms, and
conditions that apply to other EDLI custormners.

Customer Consent and Information Release Autherization. By
choosing nat to opt-out of your commurity’s aggregation grogram, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES te obtain information from the EDLU that
includes, but is not limited to: billing histary, payment histery, historical
and future electricity usage, meter reagings, and characteristics of
electricity service. FES reserves the soie right to determine if your credit
standing is satisfactory before accepting your enrollment request.  This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
pericd and subsequent acceplance of the enrollment by your EDU.
Contract Expiration. Al least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for yaur electric supply upon
termination of this Coniract.

Dispute Procedures. Confact FES with any questions conceming the
terms of service by phone at 1-828-254-6359 (toll-free) M-F BAM — 5PM
EST orin writing at 341 White Pond Drive, Attn; Contract Administration,
Akron, OH 44320. COur web address is www.firstenergyselutions.com. If
your compiaint is not reselved after you have called your electric suppiier
andfor your electric utility, or for general utility information. residential
and husiness customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-G86-
1870 (toll free) from 800 am to 500 pm weekdays or at
www. PUCO.ohio.gov. Customers may alse call the Ohio Consumers’
Caunsel {OCC) at 1-877-742-5822 (toll free) from 8:00 am 1o 5,00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number{s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required guarterly updates to the siatement electrenically on our
wihsite, We will alsa provide the information upon request.

FES may assign its rights to another, incluging any successor, in
accordance with the rules and requlations of the PUCO.

FES assumes no responsibility or liabiiity for the foilowing items that are
the responsibility of the EDU: agperation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU,

Customer is respansible for providing FES with accurate account
information. If said information is incomect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL. OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE CF TRADE.
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Enviranmental Disclosure Information
FirstEnargy Solutions Corp.
Projected Data for the 2011 Calendar Year
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Environmental
Characteristics-

A description of

the characteristics
associated with
each pessible
generation resource.

Bicmass Power

Air Emissions and Salid Waste

Caal Power

Air Emissians and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Salid Waste

Nuclear Power

Radicactive Waste

Qil Power Air Emissions and Salid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions-
A comparison
between the air
emissicns related
to this product
and the regional
average air
emissions.

Radioactive Wasla-
Radicactive waste
associated with the

product.

Carbon [ioxide

Sultur Cioxide

Nitrogen Croces

Note: The generation of s product invoives the use of 4% projected Unknown Purchased Resaurces. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charls.

Type :

Projected
Quantity: |

High-Level Radioactive Waste

0.0034 [Lbs./1,000 kWh

Low-Level Radicactive Waste

0.0012 [Ft%/1,000 kWh

Renewatle Energy Gredits: FirstEnergy Salutions purchases renewsble energy credits [RECs) as a means of complying with the renewable energy resource
benchmark under the state’s alternative energy partfalio standard requirements. The requirement fer 2011 is 1.0% renewable, including 0.03% soiar.

With in-depth analysis, the ervirenmental characteristics of any form of electric gereration will reveal berefits as well as costs. For further inkormation, contact
FirstEnergy Soiutions Corp at www.fgs.com or by phone at 1-888-254-6359.
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Electric Governmental Aggregation Program

September 18, 2011

Dear Cleveland Heights Business,

Cleveland Heights is providing you the opportunity to join other businesses to save money on the
electricity you use. -

We have researched offers from various electric suppliers and have secured a special discounted price
on electric generation from FirstEnergy Solutions.

Through this special offer, you'll receive 4 percent off your utility's electric generation price through April
2012. This means you'll pay less than what the utility would charge you —and you'll continue to receive
only one electric bill.

To take advantage of this offer, please respond by October 7, 2011. You can respond by:

» Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope
« Fax: Fill in the form and fax this letter to 1-888-820-1416.

« Phone: Call us at 1-866-636-3749, 8 a.m. — 5 p.m., Monday - Friday.

« Email: Complete the form, scan it and email to us at firstchoiceathome @fes.com.

For more information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at
1-866-636-3749, 8 a.m. — 5 p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be
sure to complete and respond by October 7, 2011,

Sincerely,

Cleveland Heights Local Officials

LERLENRER AN ERLE LSRN ERIENERER SRR
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[Name on Electric BilH [JLDC ACCNT 080X XXX XIKXXKXXKXKXKKX]

[Electric Service Address] [SYSIDBXXXXXXX]

Phone Number

Account Holder Signature Date

* To enroll, mail by October 7, 2011 to the Cleveland Heights Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308


mailto:firstchoiceathome@fes.com
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. What is aggregation?
. Under governmental aggregation, local officials bring citizens

together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation
supplier certified by the Public Utilities Commission of Ohio.

. How is my community able to choose a certified electric

generation supplier on my behalf?

. Residents in your community voted to allow the community to

contract for an electric generation supplier on their behalf.

. How will | know if | can save money by participating in

this program?

A. Inthis program, the price you pay for electric generation

supply is 4 percent lower than the utility’s price. In other
words, each month you'll pay 4 percent less for the
generation partion of your electric supply than if you had not
joined the program.

. What do | need to do if | want to be included in this

program?

A. Simply complete the enclosed form and return it in the

postage-paid envelope provided before the date shown in the
letter.

. If 1 join this pregram, who will deliver my power, read my

meter and respond to emergencies, such as power
ocutages?

. Your local electric utility will be responsible for the delivery of

power to your home. Since your local electric utility still owns
the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

. What happens when | leave the electric utility? Will my

power supply be interrupted?

A. No, there will be na interruption to your power supply. The

>0

process is seamless, and your reliability and service will not
be affected.

. If | switch electricity suppliers, will my reliability suffer?
. No. Under law, the utility cannot provide different levels of

service to customers who receive generation service from an
alternative supplier. You will continue to receive the same
level of service from your utility, including delivery,
emergency response and meter reading.

r 0
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. Are there any costs to enroll?
. No, there are absolutely no costs to enrolk.

Q
A
Q
A

. Is this offer a fixed price, or does it vary?
. In this program, the discount you will receive is fixed, so each

month you will save 4 percent off the generation portion of
your bill. Since the actual price per KWH charged by the
utility may change each month based on the season and your
usage, the price per KWH from FirstEnergy Solutions will also
change each month.

. Are there any cancellation fees?
. There are no fees if you move. If you choose to leave the

program early for any other reason, business customers will
be subject to a $50 cancellation fee per utility account.

. Will | receive a separate bill from FirstEnergy Solutions?
. No, you will continue to receive only one bill from your electric

utility. After you begin service under this program, you will
see FirstEnergy Solutions listed as the supplier on your bill,

. Can | still have my payment automatically deducted from

my checking account as | do now?

. Yes. How you pay your electric bill will not change.

. Who is FirstEnergy Solutions?
. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy

Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and
energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and
commercial and industrial customers in Chio, Pennsylvania,
New Jersey, Maryland, lllincis and Michigan.

. What is the toll-free number for questions?
. For answers to your questions, please call FirstEnergy

Sqlutions at 1-866-636-3749, Monday ta Friday from 8 a.m.
to 5 p.m.



FirstEnergy

Solutions

FirstEnaergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for eleciric generation service with FirstEnergy Solutions Corp.
(“FES™ if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is cenified by the Public Utilittes Commission of Chia ("PUCC”} to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (*CRES") provider, FES will supply the eleckic generation to
your Electric Distribution Ulility ("EDU”} based on your usage. Your ERU then
distributes or delivers the electricily to you. FES sets the generation prices
and charges that the customers pay. The PUCQO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity ta customers by EDU.

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive
generation service from FES, your £DU will send you a cenfirmatian letter.
Yau will have the right to rescind your enrcliment within seven (7) calendar
days following the postmark date of the confirmation letter by foilowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation netice upon any renewal of this
Agreement. Should you choose not to opt-in fo your community's program,
you will be served by your EDU’s standard service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an allernate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrplled in the
Percentage of Income Plan Pregram (PIPP) and smail commercial
customers with a peak demand below 399 KW are eligible for this affer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generaticn
Reiated Charges. You will be bilted at the percentage off your EDU Price
te Compare per KWh per Lilling month, as specified in the optdin
notification.  Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation related compoenents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the fransmission system. These are the
charges that you would avoid for that billing pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various cther charges. FES reserves the
right to unilateraily medify this biilling format in the event the ECU is unable
or unwilling to provide consalidated billing in this format ar changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Crganization (*RTQ"), such as the Midwest SO or
successor organizations, that are not ciherwise reimbursed by the Electric
Utility to Supplier. regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Eleciric Ulility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest |SO/Transmission and Ancillary
Charges, which may he varabie, through to you and you will receive no
discount ar percent-off of these Midwest ISC/Transmission and Ancillary
Charges.

3. Length of Agreement. As a parl of your community’s program, your
sefvice from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be temminated or medified due te unforeseen regulatory action.
Should the program be terminated, you will be returned to the standard
service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

5.
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Agreement after giving you a minimum of fourteen (14} days written
notice. Upen canceliation you will be returmed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accardance with the EDU tariff.
Penalties, Fees and Exceptions. |If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
menth iate payment fee.

Cancellation/Termination Provisions. [f this agreement is not
rescinded during the rescission period, enroliment will be sent ta your
EDU. You may terminate this Agreement, without penalty, if you move
out af the EDU service territory or into an area where FES wiil charge a
different price. There will be a $25 charge for residential customers and
a 350.00 charge for commercial customers if you terminate this
Agreement far any other reason, except as expressly provided hergin.
Should you cancel service with FES and return to standard service offar
with your EDU, you may niot be served under the same rates, terms, and
conditions that apply to other EDU cusfomers.

Customer Consent and Information Release Authorization. By
choosing to opt in fo your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sale right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enrallment request by FES, the end of the 7 day rescission
perod and subsequent acceptance of the enrollment by your EDU,
Contract Expiration. Al l2ast every three years, you will be given the
oppertunity to opt-in to your community’s aggregaticn program at ne
cost. You are respansible for arranging for your electric supply upon
termination of this Cantract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6355 (toll-free) M-F 8AM — BPM
EST orin writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Cur web address is www.firstenergysolutions.com. If
your compiaint is not resclved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Cememission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may alsa call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toli free) from B:00 am to 5:00 pm
weekdays or at www pickocc.org.

Miscellaneous. You have the nght to request from FES, twice within a
12 manth period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure statement is avaitable for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the infarmation upon request.

FES may assign its rights to another, including any successor, in
‘accordance with the rules and reguiations of the PUCO,

FES assumes no respensibility or liability for the following iterns that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your tocal EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warmants title and the right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmenial Disclosure Information
FirstEnergy Solutions Garp.
Projectad Data for the 2011 Calendar Year
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|Environmental
Characleristics-

A description af

the characteristics
associated with
each possible
generation resourcea.

Biomass Pawer

Air Emissicns and Salid Waste

Coal Power

Air Emissions and Salid Waste

Hydra Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Sclid Waste

Nuclear Power

Radioactive Waste

Qil Pawer Air Emissions and Sclid Waste
QOther Scurces Unknown Impacts
Solar Power No Significant lmpacts

Unknown Purchased Rescurces

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions-
A comparisen
between the air
emissions related
to this praduct
and the regicnal
average air
emissions.

Radioactive Waste-
Radicactive waste
assqciated with the
product.

Carbon Dioxide

Suftur D'oxide

Nirggen Oxides

|Flegional Average |

Type :

Projected
Quantity:

High-Level Radicactive Waste

0.0034 |Lbs./1,000 kWh

Low-Level Radioactive Waste

0.0012 |Ft%/1,000 kWh

Note: The generation of this product invelves the use of 4% projected Unknown Purchased Rescurces. The air
emissions and radicactive wastes associated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirsiEnergy Sclutions purchases renewabie energy credits (REGs) as a means of complying with the renewable energy resource
benchmark under the state's alternative energy portfolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% soiar,

With in-depth analysis, the environmentai characteristics of any form of eleciric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Sofutions Corp at www.fes.com or by phone at 1-888-254-6359.



http://www.fes.com

