
1-fe • « ^ « - J i ^ l J f y 341 White Pond Dr., Bldg B-3 

S o f u t i o n s **** Tallmadge, OH44320 

September 1,201 

Ms. Betty McCauley 
Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Subject: Renewal Application for the City of Ashland; Case Number: 01-2430-EL-GAG 

Dear IMs. McCauiey: 

Please find enciosed the original and ten copies of the Renewal Appiication for Governmentai 
Aggregator for the City of Ashland, FirstEnergy Solutions is providing aggregation service to the 
City of Ashland and are filing these on their behalf. 

Should there be any questions and/or additionai information needs, please contact: Emiiy 
Ochsenhirt, Governmentai Aggregation Representative, FirstEnergy Solutions, 330-315-6733 or 
via email at eQchsenhirt(5)fes.com. 

Thank You, 

Emiiy Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315-6733 
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Submitted to: 
The Public Utilities Commission of Ohio 

CERTIFICATION APPLICATION 
FOR A GOVERNMENTAL 

AGGREGATOR 

City of Ashland, Ohio 
206 Claremont Avenue 
Ashland, Ohio 44805 

419-289-8622 
419-289-9613 (fax) 

August 30, 2011 



The Public Utilities Commission of Ohio 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Ashland 
Address 206 Claremont Avenue, Ashland, Ohio 44805 
PUCO Certificate # and Date Certified 01-Q81E (S) issued October 20,2009 
Telephone #(419)289-9613 Web site address (if any) www.ashland-ohio.coni/ 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan** provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-fi-ee 
telephone number and address for customer contacts 

http://www.ashland-ohio.coni/


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Brenda Fargo 
Title Gov. Agg Manager, FirstEnergy Solutions 
Business address 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320 
Telephone # (330)315-6898 Fax # (330) 777-6529 
E-mail address (if any) fargob(%fes.cQm 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Arland Smith 
Title Customer Care Manager, FirstEnergy Solutions 
Business address 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320 
Telephone # (330)436-1000 Fax # (888) 820-1416 
E-mail address (if any) smithai@fes.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address FES, 341 White Pond Drive, B-3, Akron, Ohio 44320 
oil-free Telephone # (866) 636-3749 Fax # (888)820-1416 
rMail adtbesi? (if agd̂ ) firstchoice@fes.com 

Title 

Sworn and subscribed before me t h i s ^ ^ ^ ^ day of /JOg^ ( 3 0 ^ 
Month O Year 

Signature of rfmcial adminis4i-ing oath Print Name and Title 

ivDMtwsHmGTON, wrnunr PUBUC 
My commission expires on STATE OF fflK) 

Mr COMMSSWM EXPIRES lUV 13,2015 

mailto:smithai@fes.com
mailto:firstchoice@fes.com


State of DDIO 

AFFIDA VIT 

(Town) 
ccuntvofflsninnd: 

i j? iCrO J l " C I V Q r L , Affiant,being duly swom/affirmed according to law, deposes and says that: 

( ^ S h e is the M O v j O r (Office of Affiant) o f C j t v j Q F flSl'llQ^^^ (Na^^e of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public UtiUties Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the PubHc Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the servicc(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the final 
opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt-out 
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers. 

That the^M:ts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/shcy/j^ects said'AspJicant to he able to prove the same at any hearing hereof. 

Sworn and subscribed before me t h i s d y l ' t J ^ day of _/j_U^^ , o c ^ ' 
th Year Mai 

Signature of official administ9iTifg oath Print Name and Title 

. urDMtwsHm6T0ii,fi0TMnrPUBUc 
My commission expires on *̂  CTATF QF OHIO 

W COMMISSION EXPIRES MMT», 201S 



Exhibit A-2 

Authorizing 
Ordinance 



ORDINANCE NO. 1^-01 

AH ORDlNANCe Aa"mOS?ffiNG ALL ACTIONS NECESSARY TO ESTABliSH A GOV­
ERNMENTAL ELĤ inJICITY AGSReeATIOK PROGRAM WITH OPT-OUT PROVI­
SIONS PURSUANT TO OHIO f̂ VlSED CODE SECTION 4926.20. DlRECTgvlS THE 
BOARD OP ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; AND 
DECLARING AN EMERGENCY, 

V/HEREAS. the Ohio Leglslaiure has enacted etectrlc deregulation leglstatfon CAm. Sub, 
S,e. Hi>, 3") which authorizes the logfelatlv© duthorlfles of municipal corporaHor̂ s, iow^nshlps and 
counties 1Q aggtegate Iho teM etectrtcct̂  ôoda tocQ^ed Iri 1h^ veispec^© jurisdicl^na unci to 
enter Into service agreements to facWtaf© for thop© loads fh$ purchase and solo of electricity; 
and 

WHEREAS, such leglsfatfv© aufhorlWes may exerclso euch authority jointly with at̂ y other 
legislative authorlhes; and 

WHEREAŜ  governmental oggregatlon may provide an opportunity for resldentfcil and 
small business customers collectively to porflclpote In the potential benefits of electrtetiy <:teFe0u-
kation ihfougi^ lower electric rates \^h\ch they would not o1hetv4se be abte to hcsve Indtybualt^j 
ond 

WHEREAS, Council ft^ds that If may be In the best interests of ihe City and Its Inhabitants 
to ©stablUh o program under which the munlclpoltlv may aggresate retail eiectrtcal loads k> 
cated wflhin the CHy and enter Into service ogreements for the purchase and sal^ of electrtdty 
ibr those loodg pursuont to Section 4928,20 of the Ohto Revf&ed Codej and 

WHEî EAS. Caund finds that the munlc^lity'fl ablSty to assemble an aggregate load of 
the ^ze and composition necessary to realize the potential benefits of Giovemmentol aggrega­
tion wtiJ be greotiy enhanced by the automolb inclusion of each person owning, occupying, 
controlling, or using an electric toad center within the municipality; and 

WHEREAS, it Is necessaty to submit the question of svhelher tlio Cily of Ashian<i, Ohio. 
shall aufomatlcaHy aggregate and purchase electric power for the retail electric loads within 
fine CIfy to a vote of Iha electorate; and 

WHEPEAS, (f the voters give authorHy to the City of Ashland to become on ''opt-out' 
aggregator, Ashland Ctly Council wliJ odopt a plan of governance and commence on aggre­
gate program should It be determined itiot such steps are h tt>e best interest of the dtteens of 
\h& City of Ashfondj now therefore, 

BE IT ORDAINED by the Council of the CHy of Ashland, Coun^ of Ashtor̂ d. State of Ohio, 
"5*- members thereto concurring! 

Section 1. That this Council dectares lis Intention io act as on opt-out aggregofor under 
the terms of Ohio Revised Code Section 4926.20 under Which ̂ 0 CHy wifi automatically enroll 
each person owning, occupying, controlling or using on electric load center wlihln the City llrft-
Us onto the City's aggregation progrom ond enter Into sewice agroementalo faclSltote the sole 
and pUfchose of electric power for those foods, 

Sect/on 2. That the powers conferred by Section 1 moy, to the fultest extent permttted 
by Law. be exercised jointly with the Slate 0I C^lo ond wHh any ond oil pottlcai subdivisk>n3 of 
the State or Ohio. 



Ordhance No. 1̂ -̂01 
page 2 

Sectton 3, That each person ownhg, occupying, controlilng. or using an aloctric bad 
center locoted In the City w!0 be enrolled In the Aggregation Program arvd will remain so en­
rolled unless the person offlmnatlvely elects not to be so enrolled In dccordance with Ohio Re-
vfeed Code Section 4928.20 and procedure* to be established by Ordinance. 

Section 4. Ttiat the Clerk of Council b directed to certify a copy Ot line Ordinance to 
the Ashlond County Board of Elections with hsttucflons to submit the following question to, the 
ejectors otthe Prlmcfty Election to be held May 8,2001. 

Shall Ihe City of Ashland have ttm aufhoHty to aggregate retaK electric loads located In 
the City and, for ihof purpose, to enter Into service agreement for tho purchase and 
sals of eledricity to sen/Ice those loads; sudi aggregotfon to occur automaticatly ex-
cepl as to ony pei^on v/ho elecU to opt-oui o1 Ihe program in accordance v>/Hh ̂ eclton 
4928.20 of th© Ohio l?evlsed Code and Ordinance No. 19-01 of Wxe City of Ash-
fand. 

Section 5, Tliat the Law Director b authortsed to approve changes to the tangudge of 
the ballot question'specified by Section 4 os may be necessary or approprfafe to comply with 
suggosHons, recommsndatlone or requirements of the Board of Elections or the Secretary of the 
state of Ohio, 

Section 6. That upon approval of the establishment of a eov6fnnf>6htaI Aggregotfon 
Program with Opt-out Provisions by a majority of tl̂ e EtectorB voting at the Primaiy Eledfon io be 
conducted f^ay 8,2001, Coundl shaU develop a Plan of Operation and Governance for the 
Aggregation Progronn conformbg to oil substantWe and procedural requirements of Law. Said 
Plan of Operation ond Governance shall establish appropriate procedures p©m îttlng any per­
son who elects to opt-out of partJcfpatiOn In the Aggregotton Program to do so. Said proce­
dures shall allow exercise of the opt-out election without poyment of a iw^ching fee prior Io 
commencement of the program and no less frequently than at two-year Intetvols following 
commencement of the program. Any peison who e!ecl3 to opt-out of participation h the Ag­
gregation Program !n accordance wHh tfie procedures so eetabliahed shall defoult to fhe skirv 
dord service offer provided under division (a) of Section A92^M or dMslon <d> of Section 4928.35 
of the Ohio Re\4sed Cod© until such t^ne as that person chooses on alternafft/a supplier of efec-
trie energy. 

Section 7. That before adopting the Plan of Operation and Governance for t t^ Ag­
gregation Program required by Section 4>, Council shall conduct not less than two public heor-
Ings on the proposed plan. Legally sufftalwit notice of n\^ time and place of ©ach hoofing ehaa 
be published once per week for two consecutive weeks prior to such hear^g. Th« Notice shai 
summarize itie plan and state ih& date* time and location of each hearing to be held ttieredf?. 
n-̂ e summar/ of Ihe plan sot forth (n such Notice shad prominently stot^ Iho rotes, charges and 
other terms and conditions of enrollment and prominently state that all persona owning, occupy­
ing^ controlling, or u^ng ar̂  electric load center within thd Oly will be automatlcatty enrolled In 
the Aggregation Progrom and wUi remain eo enrolled unless the person afflrmoiivety eled* not io 
be so enrolled. Said summary shall further describe the required procedure for mai<lng an opt-
out election. 



Ordinance No. 19-01 
Page 3 

Section 8. Tlxit It is found and determined that all iegfeiative acts pertdHng or relating 
to the enactment of this Ordinance Ware tai<en In public sesaton and that ail deliberations of 
Counci fnctudlng all deitoeraflons of the commitieeg of Council, that affected or influenced 
any such leglsfafive oof, were conducted In publlo session duty convened h conformlly wllh 
law. 

Section 9. That this ordinonce is declared to be on erftergency measure necessary to 
the Welfare ot ftie community for the reason tiiot opprovol of the electors to ttie pr<:>posBd ex­
ercise ot muntdpai powers cannot be sought at th© May S. 2001 Prlrr̂ cify Election unless this Or­
dinance Is In erfect ond delivered to the Board of Elections on or before February 22.2001. 

Section 10, Thot thb Ordinance shall toke effect arxi be in force from and after its pos^ 
eage by Council and approval puisuant to Section 13 of the Charter of the City of Ashland, 
Ohio. 

Passed! Kfthniary ?,n •_• 2001 • • ^ ,- - • • - > - ^ ' x "' " 
"^s ldent of Jcouncil, W ^ m i , UiweS E. Bender 

Attegt/ . L ^ , ^ Y ^ / ^ . 7 ^ . ^ ^ Y . ^ ^ Approved! / y ^ ^ ^ ^ y ^ ^ . . C . , < > ^ ^ ^ y 

TSIer1<. Elaine L Pfootman U<^ot. ̂ g l a s E. Celtar 

Approved as to form ond confectness 

/^.^,.f'/>P'Zi^ '^ Date: Fel:q:x^arv 21 joOi 
Director of Uiw, Richard P,;5^otf6 U 



Exhibit A-3 

Operation 
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ORDINANCE NO. <iJH>i 

AM OPDtNANCE AUTHORIZINS THE ADOPTION Of AN ELECTRIC POWER A<3-
GftEGATION PIAN OP OPERATIC^ AND GOVEf^ANCB FOt̂  THE CHY Of ^ m -
LAND. OHIO; AND DECLARING AN SMBl̂ ENCY. 

WHE!^AS, ^ 0 eteotorof© of th© Ctty of Ashkind. Ohio, has pravlouety authoHi«d tiy& 
a w to daternMns thd boit policy ftjr t t ^ communHy's reSdents relqflna to eiaotrlo p>ower ao-
arasatton; and 

WHEReAS, via Ordlnano-B No. 62-01 pottad on September 4,20Q1, CourioH Iws author^ 
U ^ me Mayor to «nfer Into an Aetreomant wHh nrsienergy S«n^cos, inc., to pt<mi0 a oontraot 
for oteolrto sarvlces; now thoroforo, 

BE IT OUDAINSD by Hio Council Of the cHy of A$iikind. Stat<& ot Ohio. .-A- . members 
ther«»to ooncurrtnfl: 

Sootton \. That th* Council hereby adopt* an Electrig powor Adgwgdtion Ptan of Op-
^rafton and ^^vamdnc* wm FimgnofiSy S r̂̂ does, Ino. for ttio Ctty of Aahbhd, Ohk>. pumjont 
toPUCOrecuiotiom. 

Sectton 2. That a copy of sdd Plan> moiKod ̂ B^Iblt A", fe ottoc^^d hereto and mods 
a part of thte Ordlnancd p& though fulfy rftsvrttten herein. 

^ AL. ^ ^ * ^ ^ ^ ' . That In order to provide loWdf r̂ sWenHol ofecfrfe rtstw as soon as powlbte 
forlhe r©4ldont5 of tt^d City of Ashland, Ohio, this Ordinance Is d f tdof^ to be on emeraenov 
S ^ ' ' a t d " \ J ^ l ^ ^ ^ t̂ 9C3s«ary Jbr tha preservation of fhd pubjtc t>ddCo, jiroporfy. t^aKh> 

^ r « . KotJ^ l t?" ^ ^ *̂ *̂  Ordinance *^a8 take effect and b& h fore© from ond offer m paj-
^ t>y Coun<:̂  dnd approvcu pimiant to Seclton 12 of tho charter of the Offy of AshiSS 

* • I " ' • " • ' " ' I i . I M i l . 1 1 . j — ^ „ i AwU I 

Cfetf*{V ENn© L H^otrSah Mayor, 

Approved 04 to form and cormctrro5?i 

n 



City of Ashland 
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Aggregation Plan 
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Governance 

August 30, 2001 
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City of Ashland 
Electric Power Aggregation 

Plan of Operation and Governance 

i- JNTRQDUCTtQN 

Amended Substitute Senate Bill 3 ("S.B. 3").opens Ohio's retail electric market 
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers 
of retail eiectric generation and declares electric generation service, aggregation 
sen/ice, power marl<eting, and power broi<ering as competitive retail electric sen/Ices. 
The legislation gave the Public Utilities Commission of Ohio ("PUCO") authority to 
adopt rules regarding the development of a competitive retail electric market In Ohio 
and authority to promulgate rules on govemmental aggregation. 

Large industrial and commercial consumers with sophisticated electric 
operations use their size and expertise to obtain lower electric povi/er rates. Individual 
residential and small commercial consumers are typically unable to obtain significant 
price reductions since they lack the bargaining power, expertise and the economies of 
scale enjoyed by larger consumers. Aggregation, the combining of multiple electnc 
loads, provides the benefits of retail electric competition for consumers with lower 
eiectric demands. 

Government aggregation, tiie combining of multiple electric loads by a 
municipality, provides the means through which Ashland residential consumers may 
obtain the economic benefits of Ohio's competitive retail electric market. The Ashland 
Aggregation Program combines the eiectric loads of residential customers to fomri a 
buying group ("Aggregation Group"). The City of Ashland will act as Purchasing Agent 
for the Aggregation Group, This means that Ashland will be a Governmental 
Aggregator, as defined by Ohio law and the rules established by the PUCO, and shall 
act on behalt of Ohio Edison (OE) customers in the City to obtain the best electric 
generation rate for consumers who participate in the Aggregation Group. 

JL PROCESS 

On May 8, 2001, Ashland voters approved the development of a form ,of 
government eiectric aggregation known as "opt-ouf aggregation. Under the opt-<iut 
program, all OE residential and commercial customers in the City are automatically 
included as participants in the program unless they opt-out of the program by providing 
written notice of their intention not to participate. As required by state law, the City 
Council passed an Ordinance, which authorized submitting the selection of opt-out 
aggregation to the Cjt/s voters. 

in addition to obtaining necessary Ctty Council approvals, the City is also required 
to comply with various PUCO regulations. The City will file an application with the 
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PUCO for certification as a Government Aggregator as soon as the City Council 
Approves the Plan, on or about Septeml̂ er 11. 2001. As required by the regulations, 
the City developed this Aggregation Plan of Operation and Governance ("Plan"). On 
August 20, 2001 and August 27, 2001, the City advertised the Public hearing dates to 
discuss the Plan in the Ashland Times-Gazette. As required by the PUCO's 
regulations, two hearings were conducted on September 4, 2001 and September 11, 
2001. The Opt-out notice for the City's Program will "be sent to all electric customers in 
the City upon approval of this Plan, setting forth the rates, terms 9nd conditions of 1He 
program, and giving 21 days to opt out of the Program, 

By vote of the City Council of Ashland on September 4, 2001 the City selected 
FirstEnergy Solutions Corp. (FES), a subsidiary of FirstEnergy Corp., as its Retail 
Electric Generation Provider, to provide the electric power for the Ashland Aggregation 
Program at this time. Under this program, Ohio Edison (OE) will still deliver the 
electricity purchased from the City's provider, FES, to customers, customers will receive 
only one bill (from OE), and all metering, repairs and emergency service will continue.to 
be provided by OE, 

ill. DEFlNimONS 

In order to clarify certain tenninology, the following terms shall have the 
meanings set forth below: 

"Aggregation Program" means the program developed by the City of Ashland, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE 
customers in the City with retail electric generation services, 

"Government Aggregator" means the City and Its legislative authority acting as an 
aggregator for the provision of a competitive retail electric service under the authority 
conferred under Section 4928.20 of the Ohio Revised Code. 

"Member" means a person enrolled In the Ashland government Aggregation Group for 
competitive retail electric services. 

"Retail Electric Generation Provider" ("Provider") means an entity certified by ihe Public 
UtlMties Commission of Ohio ("PUCO") to provide competitive retail electric sewtce(s), 
and which is chosen by the City to be the entity responsible to provide the required 
service related to "Government Aggregation" as defined in Section 4928.20 of the Ohio 
Revised Code and applicable provisions of the rules of the PUCO. 

"Competitive Retail Electric Sen/ice" ("CRES") means a component of electric retail 
sen/ice that is deemed competitive pursuant to the Ohio Revised Code or pursuant to 
an order of the PUCO. 

IV. OPERATIONAL Pt-AN: 

A. Aflflreqatton Sen/ices 

14 



1. Provider: Ashland will use a contractor ("Retail Electric Generation Provider") to 
perlorm and manage aggregation services for its Members. The City has selected FES 
to be Its Provider at this time. The Provider shall provide adequate, accurate, and 
understandable pricing terms and conditions of sen/ice, including any switching fees 
and the conditions under which a Member may rescind a contract without penalty. The 
Provider must provide the City, if requested, an electronic file containing the Members 
usage, and charges. The Provider must have a local Ashland phone number or a toll 
free number for Members to call. 

2. Database: The Retail Electric Generation Provider will build and maintain a 
database of all Members, The database will include the name, address. Ohio Edison 
account number, and Retail Electric Generation Provider's account number of the 
Member, and other pertinent information such as rate code, rider code (if appllcabte)^ 
moat recent 12 months of usage and demand, and meter read cycle. This database will 
be updated at least quarterly. Accordingly, the Retail Eiectric Generation Provider will 
develop a process to be implemented that will be able to accommodate at a minimum 
Members who (i) leave the program due to relocation, opting out, etc. (II) decide to enter 
the Program; (iii) relocate within the City, and (iv) move into the City and desire to enter 
the Program. This database shall also be capable of eliminating PIPP customers from 
the Program, should that be necessary, and those who have opted out. The Retail 
Electric Generation Provider will use this database to perfomi bill audits for clerical and 
mathematical accuracy of Member bills. 

3. Member Education: The Retail Electric Generation Provider will develop, with tiie 
assistance of the City, an educational program that generally explains ihe Aggregation 
Program to Members, provides updates and disclosures mandated by Ohio law and 
PUCO rules, and implements a pnDcess to deal with allowing any person enrolled in the 
Aggregation Program iho opportunity to opt out of the program at least every two years, 
without paying a switching fee to the City or the Provider. See Appendix A for a 
detailed description of the Education Process. 

4. Customer Service; The Retail Electric Generation Provider will develop and 
administer a customer sen/ice process, that at a minimum will be able to accommodate 
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding 
the program in general. This process will include at a minimum a description of how 
telephone inquiries will be handled, either internally or externally, how invoices will be 
prepared, how remittance of payment will be dealt with, and how collections for 
delinquent accounts will be addressed. See Appendix B for a detailed description o1 
the Customer Sen/ice Plan. 

6. Billing: Ashland will use the Retaii Electric Generation Provider, or it's 
designated agent, to provide billing services to each Member for the Competitive Retail 
Electric Sen/ices, with no additional administrative fee, At this time, Ohio Edison will 
render the billing statement, which should be consistent with ail applicable guideiines 
issued by the PUCO. As this marlcet develops, Ashland may, at its option and in 
consultation with the Provider, change this function to the Retail Electric Generation 
Provider or a billing agency. 

15 



1. Compliance Process: The.Retail Electric Generation Provider will develop 
internal controls ŝ nti processes to ensure that the Cily remains in good standing as a 
Government Aggregator that complies with all Jaws, rules and regulations surrounding 
the same, as they may be amended from time to time. It will be the Retail Electric 
Generation Provider's responsibility to deliver periodic reports that will include al a 
minimum (i) the number of Members participating in the Program; and (ii) a savings 
estimate or increase from the previous year's baseline. The Retail Electric Generation 
Provider will also develop a process to monitor and provide notification of any changes 
in taws, rules or regulations. 

8- Notification to Ohio Edison; The City's OE consumers that do not opt-out of the 
City's Aggregation Group will be enrolled automatically in the Aggregation Program, 
participants in the City's Aggregation Group will not be asked to take other affirmative 
steps in order to be included in the Group- To the extent that OE requires notification of 
participation, the City will coordinate with its Provider to provide such notice to OE. The 
Provider will inform OE of any individuals who may have been permitted to join the 
Aggregation Group after the expiration of the enrollment period. 

B. Power Supply Agreement 

The Power Supply Agreement wiii provide for the Provider to sen/e the City's 
Goveriiment Aggregation Group. Under the Agreement, the term for power supply to 
Members will be for four years from the beginning of service. 

C Ashland' Retail Electric Generation Provider - FirstEnergy Solutions. Corp. (FES) 

FES satisfies each of the following requirements: 

• Has sufficient sources of power to provide retail firm power to the residents and 
businesses of Ashland. 

• is a licensed Federal Power Marketer with the Federal Energy Regulatory 
Commission. 

» Is certified as a CRES by the PUCO, 
• is registered as a generation supplier with OE. 
• Has a Service Agreement for Network integration Transmission Service under 

FirstEnergy's Open Access Transmission Tariff. 
9 Has a Service Agreement under FirstEnergy's Market-based Rate Tariff. 
o Has the corporate structure to self retail firm power to the OE customers in the City. 
• Its Electronic Data interchange computer network is fully functional and capable of 

handling the OE retail electric customers in Ashland. 
« Has the marketing ability to reach all OE retail electric customers to educate them 

on the Cit/'s Aggregation Program. 
• Has a call center capable of handling the City's Aggregation Group customer calls. 
• Has a toll-free number as required by the PUCO for customer service and 

complaints related to the City's aggregation program. 
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• Will hold the City financially harmless from any financial obligations arising from 
supplying power to the OE retail electric customers in the City. 

• Satisfies the State of Ohio's, FirstEnergy's and the City's credit requirements. 
• Will execute the Power Supply Agreement. 
• Will assist the City in filing the annual reports required by the PUCO and Section 

4805.10(A), Section 4011.18(A) and Section 4928.06(F) of the Ohio Revised Code. 
• Will assist the City in developing a Consumer Education Plan. 

D. Activation of Service 

After a notice is sent out to ail electric customers in the City providing 21 days to 
opt out of the Program, all customers who do not opt out will be automatically enrolled 
in the Program. Generation service activation will occur thereafter without consumer 
action beginning on the customer's nomiai meter read date within the month when 
power deliveries begin under the Aggregation Program. 

E. Changes. Extension or Renewal of Service 

The current Agreement for power supply sen/ice with FES will provide sen/ice for 
four years beginning upon activation of service. If the Agreement is extended or 
renewed, Members will be notified as required by law and the mles of the PUCO as to 
any change in rates or sen/ice conditions. At least every two years all OE customers in 
the City will be given an opportunity to opt into or out of the Program, and reasonable 
notice will be provided as required* by law and PUCO mies. Participants will also be 
notified of their right to select an alternate generation supplier and of their ability to 
return to OE's Standard Sen/ice Offer. 

F. Termination of Service 

In the event that the Power Supply Agreement is terminated prior to the end of 
the term, each individual Member of the Aggregation Group will receive written 
notification of the temnination of the Program at least sixty (60) days prior to termination 
of sen/ice. If the Agreement is not extended or renewed, Members will be notified as 
required by law and the CRES rules of the PUCO in advance of the end of service. 
Members will also be notified of tiieir right to select an alternate generation supplier and 
of their ability to return to OE's Standard Service Offer upon termination. 

G. Opt"ln Procedureg 

OE customers will be automatically enrolled in the Program after a 21 day opt 
out period, unless they return the postcard to be provided, notifying the Provider that 
they do not want to participate. OE consumers in the City may request to join the 
Aggregation Group after the expiration of the enrollment period by contacting the 
Provider, who shall determine whether to accept them into the Program, and at what 
rate, sLibject to written policies mutually agreed upon by the City and the Provider. The 
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agreed upon policy shall be consistent with OE's service activation requirements. 
Aggregation Group participants who move from one location to another within the 
corporate limits of the City shall retain their participant status. 

H. Opt-out Procedures 

OE consumers may opt-out of the City's Aggregation Group at any time 
during the opt-out period without additionai fees charged by the Provider or the City. 
Aggregation Group participants who switch to a different generation supplier after the 
expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but will be charged a $25.00 switching fee 
to be billed on their final bill from the Provider. Switching to a different generation 
supplier on the next meter read date, however, will occur wiien the next meter read 
date is twelve (12) business days or more from the date of the consumer's notice of 
intent to opt-out of the Aggregation Group. Notification of intent to opt-out of the 
Aggregation Group may be made by contacting the Provider by telephone or in writing. 
Consumers who opt-out of the Aggregation Group will default to OE's Standard Service 
Offer, until the consumer selects an alternate generation supplier. 

I. - Rates 

Residential Rates; 
The following rate structure will apply for «ie initial two-years of Ashland's 
Aggregation Program. The foUowing ydars* pricing will be a minimum of 4% off" 
the Individual gensratron shopping credit of members. An opt-out notification will 
be sent to all residents in accordance with PUCO guidelines. 

Residential Customers - January 2002 - 2004 Rate Structure: 

The residential members of Ashland's program are guaranteed to save 4 
percent on electric supply for the next two years. This percentage discount 
will be taken off the "generation shopping credit," which appears on the 
electric bill after enroiiment in the City's program. The generation shopping 
credit — which varies each month depending on usage -— represents the 
amount credited when a member switches to an alternative supplier, such 
as FirstEnergy Solutions. 

To estimate what the savings per kilowatt-hour will be tiy joining this 
program, the price to compare on the electric bill will be used. The price to 
compare will help determine the amount to be saved by switching to 
another energy supplier. The calculation would be to multiply the price to 
compare by .96 (96%). Then take that result and subtract it from the price 
to compare appearing on the bill to estimate the savings each month on 
electric supply. 



Rate 10A - Standard Residentiai Rate 4% off Generation Shopping Credit 
Rate 11A - Optional Heating Rate 4% off Generation Shopping Credit 
Rate 17 ~ Load Management Rate 4% off Generation Shopping Credit 
Rate 19 - Optional Heating Rate 4% off Generation Shopping Credit 

Note: Residential Rates 10B, 11B, 11C, 11E, 11F, 11G, 12, 14A, 14B, 14C, 14D, 14E, 
and 18 are "Full Sen/Ice" rates, meaning such customers cannot participate by 
"shopping" in the electric choice program, since, they would have to switch to a "fall 
back" rate In order to shop for competitive sen/ices, potentially losing the discount they 
already receive. Such customers should check with OE to determine'if they would be 
better off switching to a different rate class or not. 

Commercial Customers -April 2002 - 2004 Rate Structure: 

The following commercial members of Ashland's program are guaranteed to save 6% 
percent on electric supply for the next two years. This percentage discount will be taken 
off the "generation shopping credit," which appears on the electric bill after enrollment In 
the City's program. The generation shopping credit — which varies each month 
depending on usage — represents the amount credited when a member switches to an 
alternative supplier, such as FirstEnergy Solutions. 

To estimate what the savings per kilowatt-hour will be by joining this program, the price 
to compare on the electric bill will be used. The price to compare will help determine the 
amount to be saved by switching to another energy supplier. The calculation would be 
to multiply the price to compare by .94 (94%). Then take that result and subtract it from 
the price to compare appearing on the bill to estimate the savings each month on 
eiectric supply. 

Rates 21 - 299 kWh peak demand and below are eligible for the 
program. 

* Ohio Edison's regulated transmlsslan & dlsfrlfaution charges will also apply to aach of Ih&s© 
rates. 

J. Other Costs 

Government Aggregation Members are required by OE to pay a one-time $6.00 
switching fee. This fee will be paid by the Provider on behalf of the residents. 

K. Universal Sen/ice and Low Income Customer Assistance 
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The Ohio Department of Development (ODOD), under the electric restructuring 
law, will provide one-stop shopping for low-Income assistance programs. There are five 
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2) 
the Home Energy Assistance Program; 3) the Home Weatherization Assistance 
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency 
and WBatherization Program. Ohio law allows the Director of the Ohio Department of 
Development to aggregate consumers that participate in PIPP and to competitively 
auction the generation supply for PIPP customers. Accordingly, PIPP customers may 
be Included in the State's PIPP customer aggregation. To the extent permitted by Ohio 
law and the PUCO, PIPP customers will be Included in the City's aggregation unless 
they choose to opt out. 

V. MISCELLANEOUS GOVERNANCE GUIDELINES 

A. City Council shall approve through Resolution or Ordinance the Plan of Operation 
and Governance for the Aggregation program and any Amendments thereto. 

B. The Cily shall contract with only Retail Electric Generation Providers certifted by the 
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric 
Service to the Aggregation Program Members. 

C. The City will require any PnDvider to disclose any subcontractors that it uses in 
fulfillment of the services described above. 

D. The City will require the Provider to maintain either a toll free telephone number, or 
a telephone number that is local to City residents who are Members, 

E. Any costs associated with the Aggregation Program development/administration will 
be paid either through the general fund and/or through the inclusion of a percentage 
adder that will be added to l\/tember bills. If a percentage adder is needed, It will be 
assessed only after conducting a new opt-out with the adder clearly identified In the 
notification materials. 

VL LIABILITY 

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION 
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES 
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION 
GROUP SHALL ASSERT ANY SUCH CUIMS SOLELY AGAINST THE PROVIDER 
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH 
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES. 

VII. INFORMATION AND COMPLAINT NUMBERS 

Copies of this Plan are available from the City of Ashland free of chaise. Call 
the Mayor's Office at 330-848-6719 for a copy or for more information. 
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Any electric customer, including any participant In the City's 
Aggregation Program, may contact the Public Utilities Commission of 
Ohio (PUCO) for information, or to make a complaint against the 
Program, the Provider or OE, The PUCO may be reached toll free at 
1-800-686-7826. 
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Appendix A -- Education Process 

The Provider will develop the educational program in conjunction with the City. 
Its purpose will be to explain the aggregation program to Its members, provide updates 
and disclosures as mandated by State law and the njles of the PUCO, and provide the 
opportunity for ihe members to opt out of the program, the following are the program 
components: 

1. Each resident within the limits of the City will receive via city water bills, 
notification from the IWayor of the aggregation program. This letter will alert residents 
that the opt-out form will follow within a week and give them a brief introduction to the 
aggregation program. See Attached letter marked #1 

2. Each residence and eligible business within the limits of the City will receive via 
U.S. Mail notification of: what government aggregation means, their membership in the 
government aggregation program, the procedure which must be followed in order to opt 
out of the program, the price that they can expect to receive as a member of the 
program, a list'of frequently asked questions and the deadline for returning the opt out 
form. See the attached letter marked #2. 

3. The Provider will work with the City to provide opportunities for educating 
residents in the City about the Program and consumer rights under the law, PUCO rules 
and this Program. In addition, the Provider and City will work to provide education 
about and other opportunities for energy efficiency measures to help consumers reduce 
energy consumption. 

4. The Provider will provide updates and disclosures as mandated by State law and 
rules of the PUCO. See attached Terms and Conditions document. 

5- The opt-out opportunity will be provided to the members of the program al least 
every two years. Should conditions, suppliers, price, or any other component of the 
program change within the two-year period, participants will be given a notice of their 
opportunity to opt out of, or Into the program. 
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Appendix S — Customer Service Plan 

A, Member Access: 

1. FES shall ensure Members reasonable access to its service 
representatives to make inquiries and complaints, discuss charges on Member 
bills, and transact any other business. 

2. Telephone access shall be toll free and afford Members prompt answer 
limes during normal business hours, as follows; 

FirstEnergy Solut ions Corp. 
395 Ghent Road, Suite 413 
AI<ron, Ohio 44333 
Toll-free telephone number: 1 "888-254-6539 
Hours: iW-F, 7:00 a.m.-7:00 p.m.; Sa t 9:00 a.m.-2:00 p.m. 

3. FES shall provide a 24-hour automated telephone message Instructing 
callers to report any sen/ice interruptions or electrical emergencies to Ohio 
Edison. 

B, Member Complaints: 

1. FES shall investigate Member complaints (including Member complaints 
referred by Ohio Edison) and provide a status report within five calendar days 
following receipt of the complaint to: 

a. The consumer, when the complaint is made directly to FES; or 
b. The consumer and The Public Utilities Commission of Ohio Staff 

("Commission Staff), when a complaint is referred to FES by the 
Commission Staff. 

2. ifan investigation is not completed within 14 calendar days. FES shall 
provide status reports to the consumer and the City, or if applicable, to the 
consumer, the City and the Commission Staff. Such status reports shall be 
provided at five-day inten/als until the investigation is complete, unless the action 
that must be taken will require more than five days and the Member has been so 
notified. 

3. FES shall Inform the consumer, or the consumer, the City and 
Commission Staff, of the results of the investigation, orally or In writing, no later 
than five calendar days after completion of the Investigation. The consumer, the 
City, or Commission Staff may request the report in writing. 

4. if a residential consumer disputes the FES report, FES shall infomi the 
consumer that the Commission Staff is available to help resolve Informal 

• complaints, FES shall provide the consumer with the cun-ent address, local/toll 
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free telephone numbers, and TDD/TTY telephone numbers of the Commission's 
consumer services department. 

5. FES shall retain records of Member complaints, Investigations, and 
complaint resolutions for one year after the occunence of such complaints, and 
shall provide such records to the commission staff within five calendar days of 
request. 

6. FES shall make good faith efforts to resolve disputes. 

C. Member Billing and Payments 

1. FES shall arrange for Ohio Edison or Its agent to bill Members for such 
services according to a tariff approved by the commission. • Member bills 
issued by or for FES shall be accurate and understandable, be rendered 
at intervals consistent with those of Ohio Edison, and contain sufficient 
infonnation for Members to compute and compare the total cost of 
competitive retail electric sen/ice (s). Such bills shall also include: 

a. The Member's name, billing address, service address, the Member's 
EDU account number, and if applicable, FES account number; 

b. The dates of sen/Ice covered by the bill, an Itemization of each type of 
competitive sen/ice covered by the bill, any related billing components, 
the charge for each type of service, and any other Information the 
Member would need to recalculate the bill for accuracy; 

c. The applicable billing determinants, including beginning meter reading, 
ending meter reading(s), demand meter r6ading(s), multipliers, 
consumptlon(s), and demands; 

d. For Member-generators with net metering contracts, a statement of the 
net metered generation; 

fe. The unit price per kWh ctiarged for competitive sen/ice, as calculated 
by dividing current-period competitive service charges by the current-
period consumption; 

t An identification of the provider of each sen/ice appearing on the bill; 
g, The amount billed for the current period, any unpaid amounts due from 

previous periods, any payments or credits applied to the Member's 
account during the current period, any late payment charges or gross 
and net charges, if applicable, and the total amount due arid payable. 

2. The due date for payment to keep the account current Such due date 
shall be no less than: 
a. Fourteen days after the postmark date on the bill for residential 

Member; and Twenty-one days after the postmark date or the bill for 
nonresidential Members; 

b. Current balance of the account, if a residential Member is billed 
according to a budget plan; 

c. Options and instmctions on how Members may make their payments; 
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d. For each provider whose charges appear on the bill, a listing of the 
provider's toll-free telephone number and address for Member billing 
questions or complaints; 

e. A listing of the toll-free consumer assistance telephony numbers and 
available hours for applicable state agencies, such as the commission, 
the Ohio Consumers' Counsel, and the Ohio Attorney General's office; 

f. The Ohio Edison 24-hcur local/toll-free telephone number for 
reporting service emergencies; 

g. Identification of estimated bills or bills not based upon actual end-of-
period meter readings for the period; and 

h. An explanation of any codes and abbreviations used. 

3. If applicable, FES will, upon request, provide Members with \h& name and 
street address/location of the nearest payment center and/or authorized 
payment agent 

4. If applicable, when a Member pays the bill at a payment center or to an 
authorized payment agent, such payment shall be credited to the 
Member's account as of the day such payment center or agent receives it. 

5. The City and FES shall establish policies and procedures for handling 
billing disputes and requests for payment arrangements. 

b. Collections for delinquent accounts: 

1. Collections for delinquent accounts shall be the responsibility of FES or its 
agent. 

2. The City shall approve the Collections process utilized by FES. 

4. Failure of Members to pay charges for Competitive Retail Electric 
Services may result in loss of those products and service; and 

5. Failure to pay charges fbr Competitive Retaii Eiectric Sen/ices may result 
in cancellation of the Member's contract with FES, and return the Member 
to Ohio Edison's Standard Offer. 
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Opt-Out Noti f icat ion 

DATE 

Eiear Ashland Resident, 

Tho City of Ashland Is provldltig you with the opportunity to join with othar Aahlarid 
rasidents to save money on Ihe electricity you use. Savings are possible through a concept called 
government aggregation, where City officiate bring together citizens to gain group buying power 
for the purchase of electricity from a retail electric generation provider certified by the Public 
Utilities Commiaslon of Ohio, Ashland voters approved this program in May 2001/' 

if you are an Ohio Edison cusEomsr on Standard Rate 10A, Optional Heating Rate 11Aor19, or 
^Load Management Rate 17, you will be automaficaliy enrolled in Astiland's electric government 
•aggregation program unless you choose to opt out. You will not be Included In the City's etactric 
government aggreQation program If you are served under any other residential rate. 

There is no cost lor enroiimertt and you will nol be charged a B̂ Mtching fee. You do not need to do 
anything to participate. During the past few weeks, we researched options for competitive electricity 
pricing for you. We have chosen FirstEnergy Solutions Corp., an unregulated energy aefvlces subsidiary 
of FirstEnergy Corp., to provide you with electric generation - or the compstitjve portion of your ele^^ric bill 
- for at least a two-year term. If you switch hack to Ohio Edison at a later tJate, you may not be 
served under the same rates> terms and conditions that apply to other customers served by Ohk> 
Edison. 

fs& a member of this program, you are guaranteed to save 4 percent on electric supply for the next 
two years. This percentage discount will be taken off your "generation shopping credit," which will appear 
on your electric bill after you have been enrolled in the Cit/s government aggrega^on program or by 
calling 1-B0O-22a-CM44. The generation shopping credit —which varies each month depending on your 
usage — represents the amount credited to you If you switch to an atternative supplier, such as 
FirstEnergy Solutions. 

To estimale what your savings per kilowatt-hoursvill be by joining this program, locate your price 
to compare on your electric bill. The price to compare will help determine the money you'li save by 
switching to another energy supplier. MulHply your price to compare by .96 (96%). Then take that result 
and subtract it from your price to compare that appears on your bili to estimate how much you'll save each 
month on electric supply. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COlViPETITIVE RETAIL ELECTRIC 
SERVICE PROVIDER YOU (WAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF 
YOU FAIL TO OPT-OUT OF THE AGGREQATION 

You'll see your eiectric savings from FirstEnergy Solutions after your paperwrark has been 
completed and your switch has been finalized. Of course, you are not obligated to participate In Ashland's 
electric government aggregation program. You have until to return the enclosBd "opt-out" 
form If you wish io be excluded from the City's slectf Jc government aggregation program and 
remain a full-service customer of Ohio Edison. If you don't opt out at this tinw, you will receive a notice 
al least every two years asking If you wish to remain In the program. 

In Ohio's deregulated electric environment, your tocal electric utility - Ohio Edison - will continue 
to maintain the system that tranamrts and delivers power to your home. You won't see any new poles or 
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company with 
your FirstEnergy Solution charges included. The oniy ihing you'll nofee is savings. 
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If you Jiavs any quastions, call FiffitEnfirgy Solutions toll-free at 1-866-636-3749, Monday through 
Friday, 7 a.m. to 7 p.m., or Saturday, 9 a-m. Io 2 p.m. Please do not call the City of Asliland with any 
aggrsgaUori program Inquiries. 

Sincerely, 

The Cily of Ashland 

P.S. Remember to return the opt-out form only If you rfo notvfBni to participate In the City's 
eJectric government asgresat/Dn program. 

OPT.-Our FORM -̂ .CiTy oF.AsHLAhjn ELKCTRIC GOVPRNWIENT AGGREMTION PKOGMAWI 

By returning this signed form, you Will be excluded from the opportunMy to Join with other 
resldsntB In the City of Ashland Electric Goveromenl Aagregatlon Program. 

I wish to opt out of the City of Ashland Electric Aegregallon Program. (Check box to dpt out) 

Ohio Ediaon account holder nsma {plaaeo print Glftarfy); 

Service adtfress (cily, alale and ap): , 

Phone number: 

Account holdsr's signature:. .Dale:. 

Hai[ by XXXXXXX !•: City of Ashland Eteotrlc Government Aggrsgattoo Program. 396 Ghent Road, auto ^̂^ 3. ASaon, OWo 44333 
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Aahlancf Eleciric Aggregation Program —frequent ly Asked Questiong 

What \s aggregation? 
Under governmental aggregation, City officials bring citizens together (o gain group buying 
power for the purchase of competitively priced electricity from a retail electric generation 
supplier certified by the Public Utilitiea Commission of Ohio. 

How is Ashlanrf able to choose a licensed electric generation supplier on my behalf? 
On May 8, 200t, Ashland residents voted to allow the City to contract for an eiectric generation 
supplier on their behalf. 

How will I know if I can save money under tho City's electric government aggi'egatlon 
program? 
When you join the City's government aggregation program, your electric utility will provide you with a 
"generation shopping credit," which Is avaliable on your eleciric bili after you have been snrojied in 
the City's government aggregation program or by ca)l]ng 1-800-225-0444. 

The generation shopping credit—which varies each month — represents the amount credited to 
you if you switch to an alternative electric supplier, such as FirstEnergy Solutions. Under the City's 
aggregation program, the price you pay for electric supply will be 4 percent lower than your 
generation shopping credit. In other words, each month, you'll pay 4 percent less for electric supply 
than if you had not joined the City's government aggregation program. 

What does "opt out" mean? 
"Opt out" means that you can decide nol participate in Ashland's eiectric aggregation program. 
By returning the opt-out form, which Is included in this mailing, you will not be enrolled as an 
electric customer with f̂ lrstEnergy Solutions, Ashland's eiectric generation supplier. 

What happens if i do not send in the opt-out form? 
If you do not return the opt-out fomi postmarked by the required date, you will be inctuded in 
Ashland's eiectric aggregation program and will begin receiving competitively priced electricity 
from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes, but you could be subject to a $25 switching fee fn^m FirstEnergy Solutions. However, you 
will be sent a notice every two years asking if you wish to remain in the prograni. Al that point, 
you may opt out at no coat. 

What are my energy choices if 1 decide to optout? 
You can 3tay with your current electric utility, which wiii continue to supply your electricity as it 
always has. Or, you can shop for a new electric supplier. A list of suppliers certified by the 
Public Utiiittes Commission of Ohio and their cun-ent prices is available by calling the Ohio 
Electric Choice answer center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com. 

IWay I get faaci< into the City's electric aggregation program after I have optetf-out? 
Unfortunately, you will have to wait until the next enrollment period. 

Can J opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline set by 
Ashland. 
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Who 13 FirstEnergy Solutions? 
FirstEnergy Solutions Is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy 
Solutions is a leading supplier of electricity, natural gas, energy and facility management 
solutions. 

What is the toll-free number for questions? 
For answers to your <5uestions. please calf 1-866-636-3749, IWonday through Friday, 7 a.m. to 7 
p.m., or Saturday, 9 a.m. to 2 p.m. 

I've lost my opt-out form. Where can I get another one? 
You may pick one up in the lobby of Ashland City Hall, 206 Claremont Avenue., Ashland, Ohio 
44805. 

Can I slay on budget billing or have my payment automatically deducted from my checking 
account as I do now? 
Yes, Ohio Edison will continue to offer those programs, i-lowever, budget billing applies only to a 
portion of your Ohio Edison bili - the charges that include transmitting and distributing the electricity 
over the lines, maintaining equipment and providing emergency service. 

The budget bllifng program does not apply to your charges from FirstEnergy Solutions. 
FirstEnergy Solutions is a different company from Ohio Edison. On your monthly Ohio Edison bill, 
you'li notice a charge from FirstEnergy Solutions for generation. This charge reflects the actual 
amount of electricity you used that month and may vary each month due to your usage. Keep in 
mind that you're still paying ieas tor your electricity supply than if you hadn't joined the City's 
government aggregation program. 

Can 1 join the City's electric aggregation program If I am already under contract with 
another electricity supplier? 
Many eiectric suppilers will change a penalty for breaking your contract before it expires. You 
should opt out of Ashland's electric aggregation program to maintain your conlracl with your 
current aiactric supplier. See your current electric supplier for more information. 

If 1 do join Ashland's electric aggregation program, who will deliver my power, read my 
meter and respond to emergencies, such as power outages? 
Your local eiectric company will be responsible for the transmission and distribution of power to 
your home or business. Since your local electric utility sliil owns the wires and poies that 
delivers power to you, it will continue io read your meter and restore power after an outage. 

Does FirstEnergy Solutions charge any fees? 
Late charges may apply for past due balances. At the present time, residentiai cuatomera wit! 
pay a late charge of 1.5 percent per month for delinquent account balarices. 

Is your price for residential power fixed, or does it vary? 
FirstEnergy Soiutiona residentiai price is fixed regardless of how much electricity you use, or 
when you use it. 

What wlH my eiectric bill look like under the City's electric aggregation program? 
There are three parts to your electrical power system: transmission, distribution and generation. 
Your energy bill will look dilferent under deregulation because the rates you pay after joining the 
CHy's electric aggregation program will be unbundled, or split into separate charges on the biit. 
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Your biil from your local electric company will include these charges; 
" A generation charge to buy power from your electricity supplier 
• A transmission change from your electricity supplier to bring the power from ihe energy 

supplier to your area 
" A distribution charge from your local eleciric company to deliver electricity to your home 

or business 
» A market transition charge that enables your local eiectric company to recover the c^sts 

of changing to a competitive industry 
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Exhibit A-5 

Experience 
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Appl icant 's Exper ience and Plan for Prov id ing Aggregat ion Services: 

The Applicant City of Ashland (the "City") has contracted with FirstEnergy 
Solutions Corp. ("FES") on March 27, 2001 to provide administrative and retail 
generation supply services lor the City's Aggregation Group, vtfhjch is comprised of aif 
OE located in the Ctty who do not opt out of the Group. 

FES has extensive experience, through its affiliation with FirstEnergy Corp., in 
providing retaii generation supply services and fn responding to customer inquiries and 
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is 
already providing power supply services for residential and other customers under the 
Stale's Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by 
the PUCO, and is thus in a position to ensure compliance with all applicable provisions 
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission 
pursuant thereto. 

FES has an experienced call center to provide'services of a call center for 
consumers in the City to call for information during the 21-day enrollment and opt out 
period for the City's Aggregation Program. 

The billing of customers for the retail generation supply will be provided through 
the electric distribution utility, Ohio Edison (OE), and the billing process will be 
coordinated with OE by FES for the Aggregation Group. 
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