F\y‘ gi ‘ HE' ,e 341 White Pond Dr., Bldg B-3
- Ty Tallmadge, OH 44320

Scolutions

September 1, 2011

Ms. Betty McCauley
Public Utilities Commission of Ohio

180 East Broad St.
Columbus, OH 43215

Subject: Renewal Application for the City of Ashiand; Case Number: 01-2430-EL-GAG

Dear Ms. McCauley:
Please find enclosed the original and ten copies of the Renewal Application for Governmental

Aggregator for the City of Ashland. FirstEnergy Solutions is providing aggregation service to the

City of Ashland and are filing these on their behalf.

Should there be any questions and/or additional information needs, please contact: Emily
Ochsenhirt, Governmental Aggregation Representative, FirstEnergy Solutions, 330-315-6733 or

via email at eochsenhirt@fes.com.

Thank You,
M Sepsotndod

Emily Ochsenhirt
Government Aggregation
Firsttnergy Solutions
330-315-6733
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Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

City of Ashland, Ohio
206 Claremont Avenue
Ashland, Ohio 44805

419-289-8622
419-289-9613 (fax)

August 30, 2011
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and

- title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with; Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Strect, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A, RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Ashland

Address 206 Clarement Avenue, Ashland, Ohio 44805

PUCO Certificate # and Date Certified_01-081E (5) issued October 20, 2009
Telephone # (419) 289-9613 Web site address (if any) www.ashland-ghig.com/

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20{A)} of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan* provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
» Rates

= Charges
» Switching fees, if any

» Policies associated with customers moving into/out of aggregation area
+ Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts


http://www.ashland-ohio.coni/

A-4  Exhibit A4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928, 20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
{(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Brenda Fargo

Title_Gov. Agg Manager, FirstEnergy Solutions

Business address 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320
Telephone # (330) 315-6898 Fax # (330) 777-6529
E-mail address (if any) fargob@fes.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Arland Smith

Title_Customer Care Manager, FirstEnergy Solutions

Business address 341 White Pond Drive, Bldg. B-3, Akron, Chio 44320
Telephone # (330) 436-1000 Fax # (888) 820-1416
E-mail address (if any)_smithaj@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address FES, 341 White Pond Drive, B-3, Akron, Ohio 44320
Toll-free Telephone # (866) 636-3749 Fax # (888) 820-1416
e }4 (if au})_firstchoice@fes.com
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Sworn and subscribed before me this ngéh day of AUKJ\ s C;?O /

Month J Year

Signature of éfficial adminisiﬁing oath Print Name and Title
LYDIA L. WASHINGTON, NOTARY PUBLIC

My commission expires on STATE OF OHIO
MY COMMISSION EXPIRES MAY 23, 2015



mailto:smithai@fes.com
mailto:firstchoice@fes.com

AFFIDAVIT

state of (I HQ r Asniang
| W 88.
County OfBS.ﬂLO_ﬂd : 0

G 10 S’rﬁ' wWar t , Affiant, being duly sworn/affirmed according to law, deposes and says that:

@/She is the N\CN[ Cii™ (Office of Affiant) of(\‘.ifgl' OF (Agnioncl. ovame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10,

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the infermation provided in the
application,

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 491118, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Scction 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliets in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the final
opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt—out
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers.

That the facts above set forth are truc and correct to the best of his/her knowledge, information, and belief and that
he/sh?/é ects sa}d /p)('cant to Pc able to prove the same at any hearing hereof.
[f’ I |

///’ .

Sworn and subscribed before me this dqé)] day of A Uy , OQO / /
Masth Year

Iy

v
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Print Name and Title

LYDIA L. WASHINGTON, NOTARY PUBLIC
MY COMMISSION EXPIRES MAY 23, 2015

My commission expires on




Exhibit A-2

Authorizing
Ordinance




ORDINANCE NO. __19-C1 __

AN ORDINANCE AUTHORZING AdL ACTIONS NECESSARY TO ESTABLISH A GOV-
ERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVI-
SIONS PURSUANT 10 OHIO REVISED CODE SECTION 4928,20, DIRECTING THE
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; AND
DECLARING AN EMERGENCY,

‘WHEREAS, the Chiv Leglature has enaated slsctric dereguiation legislation CAm, Sub,
$.B. No. 37y which authorizes the leghlative authostiiss of municloed corpotations, townships cnd
counties o aggregate the reldl eleciiea) loads located in the respociive hlsdicliors ond to
enter ito setvice agreameants to faclliate for those kaads the purchase and sals of alecirleily;
and

WHEREAS, such legidlaiive guthorities may exetclse such authoilty Joinily with cny ofher
legllative authorities: and

WHEREAS, govemmeniat qggregqﬂcn may provide an epportunity for resldential and -
small pusihass customerns colleciively to patflcipats in the potential benelits of slsciriclhy deregu-
latfon through fower elecirc rates which they would not othetwise be able to have Individually;
o :

. WHEREAS, Council finds that It may be Inthe baest Inferssts of ihe Cliy and Ite hhabliapts
to estabilsh ¢ progiram under which the municiplity may aggregate retall slaotical loads lo-
cated within the City and enter into sevice dgresmenis for the purchase and soie of elechicily
for thosa locds pursuant to Section 4928.20 ot tha Ohlo Revised Cade; and

WHEREAS, Counci finds that the munkcipaitty's abifity to ossemble an aggregate load of
the size and composition necessary 1o raclize the potenlial benafits of govemmental aggrega-
Hion will be greatly enhanced by the avfomdiic helusion of edach person owning. occupying,
controling, of using an electiic oad canter within the municipality: and

WHEREAS, i §s necessary fo submit the question of whether fhe Clly of Ashiand, Ohlo,
shatll automotically aggregate and purchase e!ecrr ¢ power for the retall electie loads within
the Clfy to a vote of tha electorate; and ‘

WHEREAS, If the voters give authority to the City of Ashiand to become an “opt-out”
aggregator, Ashiand City Councll wilil adopt a plan of governance and commence dn aggre-
gate program should 1 be determined that such steps ara In the best inferest of the Sifzens of
tha Cliy of Ashland: now therefore,

BE {1 ORDAINED by the Councl of tha CﬁY of Ashlund, County of Ashland, State of Ohlo,
~5~ _ members thareto concurring:

Section 1. That this Councli declares lis ntentlon to act ag an opt-out aggregaior under
the terms of Ohlo Revised Code Section 4928.20 under which the Clly wil autamatically erroll
each person owning, occupying. controling or ising an electric load center within the Clty lien-
Its onto the Clty’s aggragation pragram an enfer into service agreaments o facitote the sale
and purchase of elechlc power for those locds,

Section 2. That the powers sonfarred tiy Section 1 may, o the fullest extent permitted
by Low, be exercled joirdly with the Stale oi Ohio dnd with any and all poltical subdivisions of
the State of Ohlo.



Ordinance Na, _ 16-01
Page 2

Section 3. That sach person owning, accupylng, coniroling, or using an electie load
center located In the Clly wil be enrolied In the Agoregation Program and will reraln s6 en-
rollad unfess the person afffmatively elects not lo be so enrolled In decordance with Ohlo Re-
vised Code Sectiion 4928.20 and procedures io bs established by Ordinance.

Saction 4. That the Clerk of Counc s directed o certify o copy of the Ordinances io
the Ashiand County Board of Elactions with instructions 1o submit the fo!!ow!ng quesilon fo the
alectors at the Pdrmadry Election 10 be held May 8, 2001,

Shall the Clfy of Ashiand have the aufhoilly fo aggregqte retak slechic foads located n
the Clly and, for that pumose, fo enter Into service agreements for the purchase and
sale of elachiclly fo senvics those loads; such aggregation to occur automatically ox-
copt as 1o any person who elects fo opl-oul of the progrom In dccordance with Section
?928 20 of fhe Ohlo Revised Code and Ordindngce No. 13-01 _ of the City of Ash-
and

' Section 5. Yhai the Law Dreclor auihorizad to approve changes fo the kngudge of
the ballot question specified by Sacilon 4 cs may be necessary or approprafe to comply with
suggestions, recommendations or requiremenrds of the Board of E!ecﬂons or the Secretary of the
Stette of Ohio.

Sactlon 6, That upon approval of the establishment of o Govemmenial Aggregoiion
Program with Opt-out Provislons by a majosty of the Electors voling at the Primaiy Eleciton ta be
cohducted May 8, 2001, Councll shall develop o Plan of Cperalion and Govemance for the
Aggregation Program conforming to all substantive and procadural requirements of Law, Sold
Flan of Opsration ang Governance shall establish appropiiate procedures pematting any por-
son who elecis to optout of paricipation I the Aggregation Program fo do so. Said proce-
dures shal allow exerclie of the opt-out elfection without payment of a switching fee pror to
commaencement of the program and no less frequently than af two-year infervdls following
commencement of the program. Any person who elecis to opf-out of participation In the Ag-
gregation Program In gecordance with the procedures 5o astablished shall default to the skan-
detrd service offar provided under division (a) of Section 4528.14 or diviston {d) of Section 4928.35
of the Ohle Revised Code untlf such time as that person chooses an ulfemqﬁva supplier of elee-
e eneorgy.

Seclion 7. That before adopting the Plan of Opseration and Governance for the Ag-
gregation Program réquired by Section &, Councll shall conduct not less than two public hear-
Ings on the proposed plan. Legally sufiicient notice of the' fime and place of each heciiing shal
be published once per week for two consecutive weeks prlor to such haoring. Tha Nofice shal
sumrnaiize the pion ond storte the date, fime and fecation of sach hearing to be held thereon.
The summary of tha plan sat fordh i such Nofica shall prominently stata the rafes. charges and
ather terms and condltions of enrotiment and prominently state thal ail parsons owning, occupy-
ing. cantrofing. or using an elechic load center within tha Clly wil be autormatically enrolled in
the Aggragation Program and wil remaln so enrolled unless the person affimatively slects not to
be s0 enrolled. Sald summary shail futther describe ﬁ"se required procedure for making an opt-
out e!ecilon



Ordinanca No. _19-01__
Page 3

Bection 8, That If k found and deierfnlned that dlf leglslative dets petidining or relating
to the enactment of this Ordinance wate taken In publle session and that all dellberations of
Counsll, heluding dall deliberafions of the commiitess of Councll, that affected or hiiuenced

any such legistalive acf, were conducted In publio sesdon duly convenad n conformily with
levw,

Secfion 9. That this ordinance i declared 1o be an emetgency medsute necassary to
the welfare of the communily for the reason that approval of the electors to he proposed ex-
ercka of municlpal powears cannot be sought af the May 8, 2001 Pdmwiry Election unless this Or-
dinance &5 In effect and delvered to fhe Board of Elections on or before Februcwy 22, 2001,

Sectlon 10. That ftls Ordinance shal fake effect and be In forcs from and after its pas-
sage by Councll and approval pusuant fo Secilon 12 of the Charter of the City af Ashlaind,
Ohio. ‘

| S
Passed: Eehruary 20 . 2001 %%’f' %%/

esident of Councll, Brertefn, Lowsk E. Bendet

Aﬁsﬁzg@%éﬁmm Approvem%v &, m*-’
Slerk, Elaine L Beotman . Mayor, Rlefuglas E. Cellar

Approved ds o form and conreciness

< )
; —— Data: February 21 A0
. Dlachor of Law, Richard P iValfs il
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ORDINANCE NO. ._68-01

AN ORDINANCE AUTHORIZING THE ADOPTION OF AN ELECTRIC POWER AG-
GREGATION PLAN OF OPERATION AND GOVERNANCE FOR THE CITY OF ASH-
{AND. OHIO: AND DECLARING AN EMBIGENCY,

WHEREAS, the slectomata of the Cify of Ashland, Ohlo. hds previeusly authatized ther
City 1o detaming he beost pelley for the communtiy’s residents relating to sleshlic power g
gragation; and ' .

WHEREAS, Vig Ordinginee No. 42401 passad on September 4, 2001, Counaol s duttr-
e the Moyor o enfer inta <n Agreemnant with Rsténergy Setvices, Inc., 1o provide o contraet
for slschic services: now thetefore,

BE I¥ ORDAINED by Yie Coundll of tha City of Asiland, Sicia of O, _~i~ _members
therato concurring: '

Secilon ¥, That the Councll hereby adopts an Electrle Power Aggregution Piin of Op-

emfign and Govamndnes with FirstEnergy Senviees. he., for the Clty of Ashland, Ohlo, purtiant
to PUCO reguigtions,

Saction 2. That a copy of skl Plan, matked “Exhibit A%, b atitichad hereto and made
o pent of this Ordiance s though fully rewritien herein. ,

Section 3, That in ordar to provide lwer residential electiic rates as soon as paslble

for the residents of ihe Cly of Ashlend, Ohilk, this Ordinancs Is declared 3o be an emergenoy

fmacsule Immediately necessary for the pressvation of e puble padee, bropatly, heatth,
safedy and weltdre, . ‘ _

Saction 4, That this Ordinance shall ke effect el be n foree from and offer Bs pas
gﬂgﬁ by Counclt dnd approval pursant 1o Section 12 of the Chartar of the City of Ashiond,

Postad: SRPTRMBER 1) s mr"

. _ sl of Chunedl / 7 M
Hegh Apr:l’@md.%/ “u gt
\ Elaine L. Howtran Mayuot, & £, Coflat

A
Approvad as to torm and coltectness:

L)
ﬁw%ﬂ . Daley STRYTEMERR 11 L2000
Cirector of Law, Richord P Waolts |t ) ‘
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City of Ashland '~
Electric Power Aggregation
Plan of Operation and Governance

I INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3") opens Ohiv's retail electric market
as of January 1, 2001. S.B. 3 authorizes customer chaice in the selaection of suppliers
of refail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Commission of Ohio ("PUCQO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio
and authority to premulgate rules on governmental aggregation.

Large industrial and commercial consumers with sophisticated electric
operations use their size and expertise to obtain lower elactric power rates. Individual
residential and small commerclal consumers are typically unable to obtain significant
‘price reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multipls elsctric
lvads, provides the benefits of retail electric competition for consumers with lower
electric demands.

Government aggregation, the combhing of multiple electric loads by =
“municipality, provides the means through which Ashiand residential consumers may
obtain the economic benefits of Ohio's competitive retail electric market, The Ashland
Aggregation Program combines the electric loads of residential customers 10 form a
buying group ("Aggregation Group"). The City of Ashland will act as Purchasing Agent
for the Aggregation Group. This means that Ashland will be a Governmental
Adgregator, as defined by Ohlo law and the rules esiablished by the PUCO, and shall
act on behalf of Ohic Edison (OE) customers in the City to obtain the best elecliic
genaration rate for consumers who participate in the Aggregation Group.

II. PROCESS

On May 8, 2001, Ashiand voters approved the development of a form of
government electric aggregation known as “opt-out” aggregation. Under the opt-dut
program, all OF residential and commercial customers in the City are automatically
included as participants in the program unless they opt-out of the program by providing
written notice of their intention not to participate. As required by state law, the City
Council passed an Ordinance, which authorized submiiting the selection: of opt-out
aggregation to the City’s voters.

- In addition to obtaining necsssary City Council approvals, the City is also required
to comply with various PUCO regulations. The City will file an application with the-
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PUCO for certification as a Government Aggregator as soon as the Gity Coungll
Approves the Plan, on or about September 11, 2001. As required by the regulations,
the City developed this Aggregation Plan of Operation and- Governance {("Plan’). On
August 20, 2001 and August 27, 2001, the City advertised the Public hearing dates to
discuss the Plan in the Ashland Times-Gazette. As required by the PUCO’s
regulations, fwo hearings were conducted on September 4, 2001 and September 11,
2001. The Opt-out notice for the City's Program will be sent to all aelsctric customers in
the City upon approval of this Plan, setting forth the rates, terms and conditions of the
program, and giving 21 days to opt out of the Program.

By vote of the City Council of Ashland on September 4, 2001 the City selected
FirstEnergy Solutions Comp. (FES), a subsidiary of FirsiEnergy Corp,, as its Retail
Electric Generation Provider, to provide the electric power far the Ashland Aggregation
Program at this time. Under this program, Chio Edison (OE) will still deliver the
electricity purchased from the City's provider, FES, to customers, customers will receive
only one bill {from CE), and all metering, repairs and emergency service will continue.to
he provided by OE.

tll.  DEFINITIONS

In order fo clarlfy ceﬁain terminology, the foliowing terms shall have the
meanings saft forth below:

“Aggregation Program” means the program developed by the City of Ashland, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE
customners in the City with retail elsctric generation services.

"Government Aggregator” means the City and lts legisiative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

"Member” means a person enrolled in the Ashland government Aggregation Grcup for
competlitive retail electric services.

“Retail Electric Generation Provider” (*Provider”) means an entity cerified by the Public
Utilities Commission of Ohlo {"PUCO™ to provide competitive retall electric service(s),
and which Is chosen by the City to be the entity responsnb[e {o provide the required
service related fo “Government Aggregation” as defined in Section 4928.20 of the Ohlo
Revised Code and applicabla prows;ons of the rulss of tha PUCO

‘Competitive Retail Electric Servics® (“CRES") means a component of eleciric retail
service that is deemed competitive pursuant to the Ohio Revised Gode or pursuant to
an order of the PUCQ,

IV. OPERATIONAL PLAN:

A. Aggreqation Services

14



1. Provider: Ashland will use a contractor (“Retail Electric Generation Provider”) to
perform and manage aggregation services for its Members. The Clty has selected FES
to be its Provider at this time, The Provider shail provide adequate, accurate, and
understandable pricing terms and conditions of servics, including any switching fees
- and the conditions under which a Member may rescind a contract without penaity, The
Provider must provide the City, if requested, an elactronic file containing the Members
usage, and charges. The Provider must have a local Ashland phone number or a toll
free number for Members to call,

2. Databass: The Retail Eleciric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retall Eleciric Gensration Provider's account number of the
Member, and other pertinent information such as rate code, rider code (if applicabls),
most recent 12 months of usage and demand, and meter read ¢ycle. This database will
be updated at least quarterly. Accordingly, the Retall Electric Generation Provider will
develop a process to be implemented that will be able to accommodate at a minimum
Members who {i) leave the program due to relocation, opting out, etc. {ii} decida to.enter
the Program; (i) relocate within the City, and (iv) move into the City and desire {o enter
the Program. This database shall also be capable of eliminating PIPP customers from
the Program, should that be necessary, and those who have opted out. The Retail ~
Electric Generation Provider will use this database to perform bill audits for clerical and
mathematical aceuracy of Mamber bills. '

3. Member Education: The Refail Electric Generation Provider will develop, with the
assistance of the City, an educational program that generally expiains the Aggregation
Program o Members, provides updates and disclosures mandated by Ohio law and
PUGCO rules, and implements a process {o deal with allowing any person enrolled in the
Aggregation Program the opportunity to opt out of the program at least every two years,
without paying a switching fee to the Gity or the Provider. See Appendix A for a
detailed description of the Education Process. |

4. Customer Service: The Retail Electric Generation Provider will develop and
adminisier a custorer service process, that at a minimum will be able to accommaodate
{i) Member Inquiries and complaints about billing; and (i) answer questions regarding
the program in general. This process will include at a minimum a description of how
telephone inquiries will be handled, either internally or externally, how inveices will be -
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan.

6.  Billing: Ashland will use the Retail Electric Genaeration Provider, or it's
designated agent, to provide billing services to each Mamber for the Competitive Retail
Electric Services, with no additional administrative fee. At this time, Ohio Edison will
render the billing statement, which should be consistent with all applicabla guidelines
issued by the PUCO. As this market develops, Ashland may, at its option and In
consultation with the Provider, change this function to the Retail Electric Generation
Provider or a billing agency.
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7. Cormpliance Pracess: The Retail Electic Generation Provider will develop
internal controls and processes to ensure that the City remains in good standing as a
Government Aggragator that complies with all laws, rules and regulations surrounding
the same, as they may be amended from time to time. 1 will be the Retail Electric
Generation Provider's responsibility to deliver periodic reports that will include at a
minimum (i) the number of Members participating in the Program; and (i)} a savings
gstimate or increase from the previous year's baseline. The Retail Electric Generation
Provider will also develap a process {o monitor and provide nofification of any changes
in laws, rules or regulations.

8. Natification to Qhio Edison: The City's QOE consumers that do pot opt-out of the
City's Aggregation Group will be enrolled automatically in the Aggregation Program.
Participants in the City's Aggregation Group will not be asked to take other affirmative
steps in order to be included in the Group. To the extent that OE requires natification of
participation, the City will coordinate with its Provider to provide such notice to OE. The
Provider will inform QE of any individuals who may have been permitted to join the
Agdregation Group after the expiration of the enroliment pariod.

B. . Power Supply Agreement

The Powar Supply Agreement will provide for the Provider to serve the City's
- Government Aggregation Group. Under the Agreement, the term for power supply to
Members will be for four years from the beginning of service,

of Ashland’ Retail Electric Generation Provider - FirstEnargy Solutions, Corp, (FES)
FES satisfies each of the following requirements: |

s« Has sufficient sources of power to provide retail firm power to the residents and
businassas of Ashland. A

s iIs a licensed Federal Power Marketer with the Federal Energy Regulatory
Caommission.

s Is certified as a CRES by the PUCO,
s registered as a generation supplier with OE.

e Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Open Access Transmission Tarlff,

s Has a Service Agreement under FirstEnergy's Market-based Rate Tarrff
Has the corporate structure to sell retail firm power to the OF customers in the City.

» lts Electronic Data Interchange computer network is fully functional and capable of
handling the OF retall electric customers in Ashfand.

s Has the marketing ability to reach all OE refail electric customers to educate them
on the City's Aggregation Program.
Has a call center capable of handling the City's Aggregation Group customer calls.

¢« Has a toll-free number as required by the PUCO for customer service and
complaints related o the Clty's aggregation program.
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e Wil hold the City financially harmless from any financial obligations arising from
supplying power to the OE retail electric customers in the City.

s Satisfies ihe State of Ohio's, FirstEnergy's and the City's credit requirements.

» Wil execute the Power Supply Agreement.

o Wil assist the City in filing the annual reports required by the PUCO and Section
4805,10(A), Section 4911.18(A) and Section 4928.06(F) of the Chio Revised Code.

« Will assist the City in developing a Consumer Education Plan,

D, Activation of Senvice

After a notice is sent out to ali electric customers in the City providing 21 days to
opt out of the Program, all customers who do not opt out will be automatically enrolled
in the Program. Generation service activation will occur thereafter without consumer
action beginning on the customer's nommal meter read date within the month when
power deliveries begin undar the Aggregation Program.

E. Chanqes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for
four years beginning upon aclivation of service, If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCQO as to
any change in rates or service conditions, At least every two years all OE customers in
the City will be given an opportunity to apt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rules. Participants will also be
notified of their right to select an’ alternate generation suppiler and of thelr ability to
return to OF’s Standard Service Offer.

E. Termination of Service

In the event that the Power Supply Agresment is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service, If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCQ in advance of the end of service.
Members will also be notified of their right to select an alternate generation supplier and
of their ability to return to OE's Standard Service Offer upon termination.

G. Opt-in Procedures

OE customers will be automatically enrolled in the Program after a 21 day opt
out period, unless they return the postcard to be provided, notifying the Provider that
they do not want to paricipate. OE consumers in the City may request to join the
Aggregation Group after the expiration of the enroliment period by contacting the
Providar, who shail determine whether to accsept them into the Pragram, and at what
rate, subject to written policies mutually agreed upon by the City and the Provider. The
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agreed upon policy shall be consistent with OE's service activation requirements.
Aggregation Group participants who move from one location o another within the
corporate limits of the City shall retain their participant status.

H. Opt-out Procedures

OE consumers may opt-out of the City's Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the City.
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Optout pericd will be allowsd to do so in correlation with the
consumer's next scheduled meter read date but will be charged a $25.00 switching fee
to be billed an their final bill from the Provider. Switching to a different generatlon
supplier on the next meter read date, however, will occur when the next meter read
date is twelve (12) business days or more from the date of the consumer's notice of
intent to opt-out of the Aggregation Group. Notfication of intent to opt-out of the
Aggrégation Group may be made by contacting the Provider by telephone or in. writing.
Consumers who opt-out of the Aggregation Group will default to OE's Standard Service
‘Offer, untif the consumer selects an alternate generation supplier.

3 ‘Rates

Residential Rates:

The following rate structure will apply for the inltial two-years of Ashland’s
Aggregation Program. The following years’ pricing will be a minimum of 4% off
the individual genaration shopping credit of memhers. An opt-out notification wiil
he sent to all residents in accardance with PUCO guidelines.

Residential Customers - January 2002 — 2004 Rate Structure:

The residential members of Ashland’s program are guaranteed to save 4
percent on electric supply for the next two years. This percentage discount
will be taken off the "generation shopping credit,” which appears on the
electric bill after enrollment in the City’s program. The generation shopping
credit — which varies each month depending on usage — represents the
amount creditad when a member switches to an aiternative suppher such
as FirstEnergy Solutions.

To estimate what the savings per kilowatt-hour will be by joining this
program, the price to compare on the electric bill will be used. The price to
compare will help determine the amount to be saved by switchingto
another energy supplier. The calculation would be to multiply the price to
compare by .96 (96%). Then take that result and subtract it from the price
to compare appearing on the bill to estimate the savings gach month on
electric supply.
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Rate 10A — Standard Residential Rate 4% off Generatlon Shopping Credit
Rate 11A — Optional Heating Rate 4% off Generation Shopping Credit
Rate 17 — Load Management Rate 4% off Generation Shopping Credit
Rate 19 — Optional Heating Rate \ 4% off Generation Shopping Credit

Nofe: Residential Rates 10B, 11B, 11C, 11E, 11F, 11G, 12, 14A, 4B, 14C, 14D, 14E,
and 18 are “Full Service” rates, meaning such customers cannot participate by
“shopping” in the electiic choice program, since they would have to switch fo a *fall
back” rate in arder to shap for competitive services, potentially losing the discount they
already receive. Such customers should check with OE to determine’if they would be
better off switching o a different rate class or not,

Commercial Customers - April 2002 — 2004 Rate Structure:

The following commercial members of Ashland’s program are guaranteed to save 6%
percent on electric supply for the next two years. This percentage discount will be taken
off the “generation shopping credit,” which appears on the electric bill after enroliment in
the City’s pragram. The generation shoppihg credit — which varies each month
depending on usage — represents the amount credited when a member switches to an
afternative supplier, such as FirstEnergy Solutions.

" To estimate what the savings per kilowatt-hour will be by joining this program, the price
to compare on the electric bill will be used. The price to compare will help determine the
amount to be saved by switching to ancther energy supplier. The calculation would be
to muitiply the price to compare by .84 (84%). Then take that result and subtract it from
the price to compare appearing on thebill to estimate the savings each month on
electric supply.

Rates 21 - 2992 kWh peak demand and below are eligible for the
program.

* Obio Edison's regulated trangmission & distrbution charges will also apply fo #ach of these
rates.

J. Other Costs

Government Aggregation Members are required by OE to pay a one-time $5.00
switching fee. This fee will be paid by the Provider on behalf of the residents.

K. Universal Service and Low Income Customer Assistance
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The Ohio Department of Development (ODOD), under the slectric restructuring
iaw, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of income Payment Plan (PIPP), 2)
the Home Energy Assistance Program; 3} the Home Weatherization Assistance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program. Ohio law allows the Director of the Ohio Department of
Development to aggregate consumers that paricipate in PIPP and 1o compestitively
auction the generation supply for PIPP customers. Accordingly, PIPP customsrs may
be included in the State’s PIPP customer aggregation. To the extent parmitted by Ohio
law and the PUCO, PIPP customers will be included in the City’s aggregation unless
they choose to opt out.

V. MISCELLANEQUS GOVERNANCE GUIDELINES

A. City Council shall approve thrcugﬁ Resolution or Ordinance the Plan of Gperation
and Governance for the Aggregation program and any Amendments thereto.

B. The Cily shall contract with only Retail Electric Generation Providers certified by the
‘ Pubiic Utilities Commission of Chio for the provision of Competitive Retail Eisctric
Service fo the Aggregation Program Members.

C. The City will require any Provider to disclose any subcontractors that it uses in
fulfilment of the services described above.

D. The City will require the Provider fo maintain either a toll free telephone number, or
a telephone number that is lecal to City residents who are Mémbers.

E. Any costs associated with the Aggregation Program development/administration will
be paid either through the general fund and/or through the inclusion of a percentage
adder that will be added to Member bills, If a percentage adder is needed, it will be
assessed only after conducting a hew opt-out with the adder clearly identified in the
notification materials.

V1. LIABILITY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TC THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

VIL - INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from the City of Ashiand free of charge. Call
the Mayor's Office at 330-848-6719 for a ¢opy or for more information.
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Any electric customer, including any participant in the City'’s
Aggregation Program, may contact the Public Utilities Commission of
Qhio (PUCO) for information, or o make a complaint against the
Program, the Provider or OE. The PUCOQO may be reached toll free at
1-800-686-7526.,
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Apvendix A _-- Education Process

The Provider will develop the educational program in conjunction with the City.
lts purpose will be to explain the aggregation program to its members, provids updates
and disclosures as mandated by State law and the rules of the PUTO, and provide the
opportunity for the members to opl out of the program. The following are the program
components.

1. Each resident within the limits of the City will receive via city water bills,
notification from the Mayor of the aggregation program. This letter will alert residents.
that the opt-out form will follow within a week and give them a brief introduction to the
aggregation program. See Attached letter marked #1

2. Each residence and eligible business within the limits of the City will receive via
U.8. Mail notification of: what government aggregation means, their memhership in the
government aggregation program, the procedure which must be foliowed in order to opt
out of the program, the price that they can expect to recelve as a member of the
program, a list of frequently asked questions and the deadline for returning the opt out
form. See the attached letter marked #2.

3. The Provider will work with the Clly to provide opportunities for educating
residents in the City about the Program and consumer rights under tha law, PUCO rules
and this Program, In addition, the Provider and City will work to provide education
about and other opportunities for energy efficiency measures to help consumers reduce
ahergy consumption.

4. The Provider will provide updates and disclosﬁres as mandated by State law and
rules of the PUCO. See attached Terms and Conditions document.

5. The opt-out opportunity will be provided to the membars of tha program at ieast
every two years. Should conditions, suppliers, price, or any other component of the
program change within the two-year peried, padicipants will be gwen a notice of their
opportunity to opt out of, or into the program.
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Appendix B ---  Customer Service Plan
A Member Access:
1. FES shall ensure Mambers reasonable access to its service

representatives to make inquiries and complalnts, discuss charges on Member
bills, and transact any other business.

2. Telephone access shall ba tolt free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

3958 Ghent Road, Suite 413

AKron, Ohic 44333

Toll-free telephone number: 1-888-254-6539

Hours: M-F, 7:00 a.m.- 7:00 p.m.; Sat. 9:00 a.m.- 2:00 p.m.

3 FES shall provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Chio -
Edison.

Member Complaints:

1. FES shall investigate Member complaints {including Member complaints
referred by Ohio Edison) and provide a status report within five calendar days
following receipt of the complaint to:
a. The consumer, when the complaint is made diractly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
{"Commission Staff"), when a complaint is referred to FES by the
Commission Staff.

2, if an investigation is not completad within 14 calendar days, FES shall
provide status reports to the consumer and the Gity, or if applicable. to the
consumer, the City and the Commission Staff, Such status reports shall be
provided at five-day intervals untii the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so
notified.

3. FES shall inform the consumer, or the consumer, the City and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the Investigation. The consumer, the
Cily, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the FES report, FES shall inform the
consumer that the Commission Staff is avaitable to help resolve informal

- complaints. FES shall provide the consumer with the current address, lecalAoll
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C.

free telephone numbers, and TDD/TTY telephane numbers of the Commission's
consumer servicas department.

5. FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commlssmn staff within five calendar days of

request,

8. FES shail rﬁake goaod faith efforts to resolve disputes.

Member Billing and Payments

1. FES shall arrange for Qhio Edison or its agent to bill Membsers for such
services according to a tariff approved by the commission. - Member bills
issued by or for FES shall be accurate and understandsble, ba renderad
at intervais consislent with those of Ohio Edison, and contain sufficlent -
information for Membars to compute and compare the iotal cost of
competitive retail electric $ervice (s). Such bills shall aiso include:

a.

b.

i

The Member's name, billing address, seivice address, the Member's
EDU account number, and if applicable, FES a¢count number;

The dales of service covered by the bill, an emization of each type of
competitive service covered by the bill, any related billing components,
the charge for each type of service, and any other information the
Member would need 1o recalculate the bill for accuracy;

The applicable billing determinants, including beginning meter reading,
ending meter reading(s}, demand meter reading(s}, multipliers,
consumption(s), and demands;

For Member-generators with net metering contracts, a statement of the
net metered generation;

The unit price per kWh charged for competitive service, as caiculated
by dividing current-period competitive service charges by the current-
period consumption;

An identification of the provider of each service appearing on tha hill;
The amount bllied for the current period, any unpaid amounis due from
previous petiods, any payments or credits applied to the Member's
account during the current period, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable.

The due date for payment to keep the account current. Such due date

shail be no less than:

a.

Fourteen days after the postmark date on the bill for residential
Member; and Twenty-one days aftar the postmark date or the bill for
nonresidential Members;

Current balance of the account, if a residantial Member is billed
according to a budget plan;

Options and instructions on how Members may make thsir payments;
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d. For each provider whose charges appear on the bill, a listing of the
provider's toll-free telephone number and address for Member billing
guestions or complaints; .

8. Alisting of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Gounsel, and the Ohio Attorney Ganeral's office;

f.  The Ohio Edison 24-heur local/toll-free telephone number for
reporiing sarvice emergencies;

g. ldentiflcation of estimated bills or bills not based upon actual end-of-
period meter readings for the period; and

h. An explaniation of any codes and abbreviations used.

If applicable, FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized
payment agent.

It applicablg, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall ba credited to the
Member's account as of the day such paymant center or agent recelves it.

The City and FES shall establish pollicles and procedures for handling
billing disputes and requests for payment arrangsments.

D.  Collections for delinquent accounts:

1.

Collections for delinguent accounts shall be the responsibility of FES or its
agent.

The City shall approve the Collections process utilized by FES.

Failure of Members to pay charges for Competitive Retall Electrlc
Services may result in lass of those products and service; and

Failure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Memhar's contract with FES, and return the Member
ta Chio Edison’s Standard Offer. ‘
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Opt-Gut Notification

DATE
Dear Ashland Resident,

The City of Ashland ie providing you with the spportunity to join with othar Ashland
residents to save money on the electricity you use. Savings are possible through a concept called
government aggregation, where City officials bring together citizens fo galn group buylng power
for the purchase of slectricity from a retall electric generation provider corlified by the Public
Utllities Commiaslon of Ohio, Ashiand voters approvad this program In May 2001.°

If you are an Ohlo Edison customer on Standard Rate 104, Optional Heating Rate 11A or 19, or

- Load Management Rate 17, you will be automatically enrolied in Ashltand’s eleckde govemmaent

“agaragatian pragram unlass you chacss ta opt out. You will not he included In the Clty's eleciric
government aggregation program if you are served under eny other yesidential rate,

Thers is no cost Tor enrclimant and you whl nol be chargad a switching fee, You do not need o do
anything to participate. During the past few weeks, we vesearshed options for competitive slectricity
pricing for you. Wa have chosen FirstEnergy Sohtlons Corp., an unregulated energy services subsldiany
of FiratEnergy Carp., to provide you with electric genarafion — or the competitive portion of your sladtric bill
— for at least a two-yeer term. If you switch back to Ohlo Edison at a later date, you may not be
sorvad undsr the same ratos, terms and conditions that apply to other customers sarved by Ohio
Edison.

As a mermber of this program, you are guaranteed to save 4 pertent on electric supply for the next
two years, This parcentage discount will be taken off your “genaration shopping credit,” which will appear
on your electric bill after you have been enyolled In the City's government aggregation prograrn or by
calling 1-B00-225-0444. The generation shopping credit — which varies each month depending on your
Usage — represents the amount cradited to you if you switch fo an atternative supplier, such as
FirsiEnsrgy Solutlons.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price
to compare on your alectric bill. The price to compare will help determine the money you'lh save by
swiiching to another enargy supplier. Mulbiply your price to compare by .96 (96%). Then take that result
and subtract it from your price 10 compare that appears on your bl to estimate how much you'll save eath
month on electric supoly.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC
SERVICE PROVIDER YQU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF
YOU FAIL TO OPT-QUT OF THE AGGREGATION '

You'll see your electric savifigs from FirstEnergy Solutions afler your paperwork has been
complaled and your switch has been finalized. OF course, you are not obligated to participate in Ashiand's
electric government aggregation program. You have unth 16 ratumn the snclosed “opt-out”
form If you wish {o be excluded from the City’s alectric government aggregation program and
remaln a full-service customer of Qhio Edison. If you don't opt out at this time, you will receive a notlce
al least every two years asking if you wish ta remain in the program.

In Ohlo’s deregulated electric environment, your local slactric ulility — Qhio Edison — will continue
to maintain the system that transmits and deiivers power {o your home. You won't see any new poles or
wlres, and you will continue to receive & single, easy-to-read bilf from your electric operating company with
your FirstEnergy Sohution eharges included. The only thing you'll notice is savings.
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1¥ you have any quastians, call FirstEnargy Sclutlens toll-tee at 1-866-536-3749, Montay through
Friday, 7 am. io 7 p.m., or Saturday, 9 a.m. to 2 p.m. Please do not call the City of Ashiand with any
aggragation program nguoiries.

Sincerealy,
The Cliy of Ashiand

P.5. Remamber to retum the opt-out form anfy If you da not went to partivipate in the City's
electrie government aggregation pmgram

. OPTOUT FORM: 'Cm* C!FASH;.;\ND ElH TRIC GuuFr'NMENr AuGR A‘_IICII‘ mew P ; Cr
‘By returning this signed form, you will be axeluded from the opporlunlty to join with. other
rezldents In the CHy of Ashland Electrle Gaveroment Aggregation Program,

‘ .'
: !
; :
| | wish fo opt out of the Gty of Ashland Electric Agyregation Program, D [Check hax to opt m{zt) E
; ‘ '
i Oble Edison apcount helder name {plaaee print elaary); . |
¢ 1
f Service address (cily, slale and Zip). E
I H
1 ‘ [
! Phone number: :
; !
¥ . . 1
i Agoount holdsr's signature! Dale: ;
3 k]
E Mail by XXXXXXX t0: Clty of Ashtand Etectslc. Government Aggregation Program, 395 Ghent ftoad, Sulte 413, Alron, Qhio 44332 E
! H
i i
i :
§ i
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Ashland Electric Angregation Program — Frequently Asked Qluestions

What is aggregation?

- Under governmental aggregation, City officials bring cltizens together to gain group buying
power for the purchase of competitively priced electricity from a retail elechic generation
supplier certtified by the Public Utilities Commission of Ohio.

Hew is Ashland able to choose a licensed electric generation supplier on n&y hahalf? _
On May 8, 2001, Ashland residents voted to allow the City {0 contract for an elactric generation
supplier on thelr hehalf.

How will | know If | can save monay under the City’s electric govemment aggregation
program?

When you joln the City's government aggregation program, your electric utility will provide you with a
“‘generalion shopping cradit,” which Is available on your eleciric bil! after you have besn anroiled In
the City's government aggregation program or by caliing 1-800-225-0444.

The generation shopping credit — which varies each month — represents tha amount credited fo
you if you switch 1o an alternative eleciric suppligr, such as FirsiEnergy Solutions. Under the City's
aggregation program, the price you pay for electric supply will be 4 percent lower than your
generation shopping ctedit. In other words, each month, you'll pay 4 percent less for slectric supply
inan if you had not joined the Ciy's government aggregation program.

What does “opt oul” mean?

"Opt out” means that you c¢an decide not participate in Ashfand's electric aggregation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an
electric customer with FirstEnergy Solutions, Ashland’s electric generation supplier,

What happens if | do not send in the opt-out form?

If you do not return the opt-out form posimarked by the required date, you will he included in
Ashland's electric aggregation pragram and will begin receiving competitively priced electricity
from FlrstEnergy Solutions.

Can | apt out of tha program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions. However, you
“will be sent a nolice every two years asking if you wish to ramam in the program. At that point,
you may opt out at no cost.

What are my energy choices i1 declde to opt out?

‘You can stay with your current electric uiility, which will continue to supply your electricity as it
always has. Or, you can shop for a new electric supplier. A list of suppliers cariified by the
Public Utiitles Comrnisgion of Ohio and thelr current prices is available by calling the Dhio
Electric Choice answer center at 1-888-632-1314 or by visiting www.ohioslsctricchoics.com.

May | get back into the Clty's slestric aggregation program after | have opted-out?
Unfortunately, you will have to wait until the next enrallment period.

Can | opt out over the phone? ‘

No, you must mail in your completed form and it must ba postmarked by the deadline set by
Ashland.
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Who is FirstEnergy Solutions?

FirstEnergy Solutions Is an unregulated energy subsidiary of FirstEnergy Carp. FirstEnergy
Solutions is a leading supplier of electricity, natural gas, energy and facility management
solutions.

What is the toll-free number for questions?
For answers to your questions, please cail 1-866-636-3748, Mondgy through Friday, 7 am. to 7
p.m., or Saturday, 2 am. to 2 p.m.

I'va lost my opf-out form. Where can | get another one?
You may pick one up inthe lobby of Ashiand City Hail, 208 Claremant Avenue., Ashiand, Ohlo
44805,

Can ! stay on budget billing or have my payment automatically deducted from my checking
account as | do now? _
Yes, Ohlo Edison wlll continue to offer those programs. Howsver, budget billing appiies only to 2
portion of your Chio Edison bili - the charges that Include transmitting and distributing the electicity
over the lines, maintaining equipment and providing emergency service,

Tha budget bllling pragram does not apply to your charges from FirstEnergy Solutions.
FirstEnergy Sofutions is a different company from Ohlo Edison. On your monthly Ohio Edison b!!!
you'lt notice a charge from FirstEnergy Solutions for generation. This charge reflacts the actual
amount of electricity you used that manth and may vary each month due to your usage. Keep in
mind that you're still paying less for your electricity supply than if you hadn’t joined the City's
government aggregation program.

Can | join the City's slectric aggregation program If | am already undsr contract wlth
another electricity supplier?

Many electric suppiiers will charge a penaity for breaking your contract before It expires. You
should opl out of Ashland’s electric aggragation program to maintain your coniract with your
current alactric supplier. See your current edectrlc supplier for more information.

If 1 do join Ashland's electric aggregation program, who will deliver my power, read my
metsr and respond to emergencles, such as powsr outages?

Your local slectric company will be responsible for the transmission and distribution of power to
your home or business. Since your local slectric utility still owns the wires and poles that
delivers power to you, it wilt continus 1o read your meter and restore power after an outage.

Does FirstEnargy Solutions charge any feas?
Late charges may apply for past due balan¢es. At the present time, residential cuatomers will
pay a late charge of 1.5 percent per month for delinguent account balances.

is your price fot resldentlal power fixed, or doas it vary?
FirstEnergy Solutions resadenhal priceis fi xecl regardiass of how much electricity you use, or
when you uss it

What will my electrlc bill look like under the City’s slectric aggregation program?

Thers are three parts 1o your electrical powsr system: transmission, distribution and generation.
-Your energy bill will look different under deregulation because the rates you pay affer joining the
City's electric aggregation program will be unbundled, or split into separate charges on the bill.
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Your bill from your local electfic company will include these charges:

A generation charge 1o buy power from your slsctricity supplier

A transmission charge from your eleciricity supplier to bring the power from the energy
supplier {o your area

A distribution charge from your local eleciric company to deliver electricity to your home
of business

A market transition charge that enables your local electric company to recover the cdsts
of changing to a competitive industry '
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Exhibit A-5

Experience



Applicant's Experience and Plaﬁ for Providing Aggregation Services:

The Applicant City of Ashland {the "City") has contracted with FirstEnergy
Solutions Garp. ("FES"} on March 27, 2001 to provide administrative and ratail
generation supply services for the Clty's Aggregation Groulp, which is comprised of all
OE located in the City who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Cerlified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
Stale's Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Comm;sslon
pursuant therato.

FES has an experienced call center to provide services of a call center for
consumers in the City to call for information during the 21-day enroliment and opt out
period for the City’s Aggregation Program. ‘

The billing of customers for the retail generation supply will be provided through

 the electric distribution utility, Ohle Edison (OE), and the billing process will be
-coordinated with OE by FES for the Aggregation Group.
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