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Attached are the Out-out notifications for the City of Akron (Summit) that 
are jscheduled to be mailed to eligible customers on or after September 12, 
2011 with the deadline to be on or after October 3,2011 Hard copies will be 
sent via overnight mail. Please file these under case number 02-0402-EL-
GAG. 

FirstEnergy Solutions is providing aggregation service to the City of Akron 
and are filing on their behalf. 

Thank you, 

'yamin Rich 
Government Aggregation 
330-̂ 15^7395 
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Septflnnbar12,2011 

DearCityofAkron Resident, 

The City of Akron Is provfd[ng yow the Opportunity to join otfier residents to sav9 money on the electricity you use. 
Savings are possible througti goverriinenSal aggrogallcn, w?iere City oFflcials faring together citizer\s to gain group bu^ng 
power for ttie purcliasa of electricity from a retail electric generation provider certlfiad by the Public Uliiiilea Commission of 
Ohio. City of Akron voters approved ttiis progrann In November 2001-

After researching competitive electricity pricing opljcng for you, we have ctiosen FirstEnergy Solulions Corp., a 
subaidiary ol FirslEnergj' Corp., to provide you wltti savings on your electric generation through May 2012. Thars IB no 
coat for enroHmar̂ t and you will not be charged a switching fea. You do not need fo do anything to participate. 

As a rflember of this aggregation, you ans guaranteed to sava 6 percent off your Price to Compare. Your Price to 
Compare is essentially ttie price you pay for electric genergUon from the utility and consists of generation and 
transmission related components, which are the costs associated with generaiing ttie power and delivering it through Itie 
transmission system. 

To estimate what your savings per kllowatl-liour (KWH) will be through Ihis program, locate your Price to 
Compare on your alectjit bill. Divide your Price to Compare by 100. then multiply by 0.06 (6%) to dalsfmtne your savings 
per KWH. Multiply Ihat number by your total monthly usage. The final number is how much you can expect lo save each 
montti you UEQ the same amount of elecWclly, 

You win sea youc alsctric savings from F(rstEne;gy Solutions after your enrollment has baen complated.and your 
switch has beeii finalized - approximately 30 - 45 days, depending upon yoir meter read date. Of course, you are not 
obligated to participate in the City of Akron's electiic governmental aggregation program. If you wsh to be excluded from 
the program and remain a full-service customerof your local electric uliilty-Ohio Edison - you have until Oclober 3. 2011 
to feturn the attached 'opt-out" form. If you do net opt out at this lime, you will receive a notice at least every three years' 
aekirig If you wish to remain in the program. If you leave the program al any ottier lime, you oould be subject to a S2S 
cancellation fee from FirstEnergy Solutions ~ end you might not be served under the same rates, larms and conditions 
that apply lo other customers served by Ohio Edison. 

After you become a participant in this governmental aggregation progf̂ nri, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
Inform you of your option lo cancel yourconlractwiih FirstoergySolutons within ssvert days of its postmarî . To remain 
in the City's governmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain Ihe system that delivers power to your home-no new poles orwires will be 
built by FirstEnergy Solutions, You will continue to receive a single, easy-to-raad bill from your local electdo uiilily with 
your FirstEnergy Solutions charges included. The only Ihing you'll notice is savings. 

If you have any questions, pteasecall FfrstEnargy Solutions toll-free at 1-B6B-635-3749. Monday through Friday, 
8 a.m. lo 5 p.m. Please do not call the City of Akron With aggregation program queslions. 

Sincerely, 

City of Akron 

P.S. To racafve these savings, you should not respond. Return the optnDut form only ifyou do not want io partiapate in 
the City's electric governmental aggregation program. 

bPT-;6uTFORr;i~ClW.0FAKR0hfRESiDENiyALELecTjficG0VERNMEf>TA '̂.:"-\ 

Option 1 : Do nothing and aavs. 
If you want to participate In this program and 
save, you do not need lo return this form. Your 
enrollment is automatic. . 

Option 2: Opt out by returning this 
form. 
1f you do not want to participate fn this 
program, you must refund this form tiefore the 
due date. 

By rs turn ing Ihle signed form, you Will be EXCLUDED from the opportuni ty to jo in witf i other 
residents In the City oF Akrbn 's ElBctric Governmental Aggregat ion Pragr^m, 

L-llWiahEQi I opt out of the Cfty of Akron Electflt Govemmsnlal Aggregation Program. (Check bojt fo opt out) 

Service address (City, stata and zlp]:^ . 

POD.ie number 

Account holder^ slgaatufe:_ -DateL 

Mall fay Oclober 3, 2011 lo: CIry of Akron Electric (JovemmentsI Aggregatloi) ProgrBm, M l WliUe Pond Drive, E Idg. B-3, AKron, Ohio AAZ20 
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City of Akron Electric Governmental Aggregation Program 
Frequently Asked Questions 

"What is aggvegatiott? 
Under govemmental aggregation, local officials bring citizens together: to gain group buying power for 
the purchase of competitively priced electricity from a letail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generatioa supplier on my behalf? . 
In November 2001^ City of Akron xesidents voted to allow the City to contract for an electric 
generation supplier on their behalf. ' 

How will r know if I can save money under the City's electric governmental aggregation 
program? ^ . 
Under the City's goveinmental aggregation progiam, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower; In other words, each month, you'll pay 6percent less for the 

: generation portion of youi electric supply than if you had not joined the City's govemmental 
aggi'egation program. 

What do I need to do ifl want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply 
not returning the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be i,-esponsible for the delivery of power to your home or business.' 
Since your local electiic utility still owns the wires and poles that deliver power to you, it will contmue 
to read youi meter and restore power after an outage. 

Is your price for residential power fixed, or does it varĵ ? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, tlie price per KWH from FirstEnergy Solutions will also 
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of 
your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retiiming the opt-out form, which is included in this mailing, by the due date you will not 
be em-olled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation suppher, and you will not receive the 6-percent discount. ^ 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receivmg competitively priced electricity from 
FirstEnergy Solutions. 

- over--
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Can I opt out over the phone? , 
No, if you want to Opt out, you must mail in youi' completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from Fu:stEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every thi'ee years asking if you 
wish to remain in the program. Atthatpoint,youmay optoutatrio cost. 

What are my energy supply choices if I decide to opt out? 
Yon can stay with your current electric utihty, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by tfce Public-Utihties Commission of Ohio and their cunent prices is available by 
callmg I-S00-686-PUCO (I-SOO-686-7826), 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remahi on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges frqm the electric utility, Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can 1 still have ray payment automatically deducted from my checMng account as I do now? 
Yes. How yon pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FhstEnergy Corp,, offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and mdustiial customers in Ohio, Pennsylvairia, New Jersey, Mar)'land, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday thi'ough Friday, 8 a.m. to 5 p.m. 
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FirstEnergy Solutions Corp. - Residential & Small Commerciat Terms 
and Conditions 

These Terms and Condltlorifi logelher vvnih the ertroilment information are your 
agreemeri for electnc generalion service wilh FirslEnergy SoluHons Corp. 
("FES') it you choose lo remain In ihe community aggregation program by nol 
•opling-oul' or exercising Die rigM of rescission ('Conirad'). Please keep a 
copy of Ihis agreemenl for your records. 

FES is certified by the Public Uililres Commission of Ohio fPUCCy) to offer 
and supply electric-generalion services in Ohio. As a Ccmpelrlive Retail 
ElecWc Service ('CRES'^ provider, FES will supply the efedric gerwralion lo 
your Eleclric DIsMbuUon Uiiljty ("eOUO based on your usage. Your EDU than 
dislritjuies or delivers the electricity lo you. FES sets Ihe gGnerallon prices 
and charges Ihat Ihe cijslomers pay. The PUCO regulales dfslribution'prices 
arid services. The Federal Energy Regulalory Commission regulates 
transmission prices and services. " 

DEFINITIONS: . ^ • 
Generation Service - T^e production of eleclrid[y. 
Transmission Service - Moving high voKage eleclridty from a generation 
facility io the disiribuibn fines of an B W . 
Distribution Satvice - Physical delivery of eieclr'dty lo customers by EDU. 

RIGHT OF RESCISSION - II you do rot opt-out and are er^rtilfec( \o receive 
generalion service fron? FES, your EDU wiH send you a confimalion letter. 
You vvill have (he right to resdrid your ent'oMmenl wiihin seven (7) calendar 
days following ihe poslmarK date of Ihe confirmation leller by following ihe 
InstfuclJons contained in ihe letter. The Right of RescJasiori only applies w-hen 
a customer swilchea to a generation supplier and not on renewal enrollments. 
Your EDU will not sand a confirmaiion notice upon any renewal of this 
Agreement. Should you choose to opl-oirl of your community's proorani, you 
vrtN hQ served by your EDU's standard service olfer established pursuant lo 
seclion 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of eleclriclly-

TERMS AND CONDITIONS OF SERVICE' 

1. Eligibility, Onfy Residential Customer accounts'not enrolled In the 
Psrcenlage of Income Plan Program (PIPP) and small commercial 
customers wilh a peak demand below 309 KW sre eirgibfe for this offer 
from FES. FES feservas Iha lighl (o refiyse enrollment to any customer 
wilh an outstanding balance, 

J. Basic Service Prices. During the term of this Conlracl, you agree to pay. 
FES for a total combined Transmtssfon, Generation, end Generation 
Related Charges. You will be billed at the percenlage off your EDU Price 
to Compare per KWh per billing month, as spedfisd In the opt-out 
notification. Your Price to Compare consists of bypassable Iransmission. 

, generalion and transmission and generation related oomponenis, which 
are charges associated with the costs of purchased power and the cosi to 
deliver ilia power Ihrough Ihe transmission system. Thesa are the 
charges that you would avoid for thai billing period whan you switch lo 
FES. 
Your price pe; KWh will vary because it wilJ always be a percent off the 
Prrce lo Corripare, which may change based on any changes mada by the 
EDU In its caloulalions. In addition to FES' charges, you wfll be charged 
by your EDU for distribution end Various olher charges. FES reserves Ihe 
r'ght io unifaterally modify this billing formal h Ihe evgnl the ECU is unable 
or unwilling to provide consolidated hilling in this format or changes tlie 
calculallon oUhe Price lo Compare. 

In addition lo the Generation Charge descritied above, FES will charge 
you for any and all fees, cosls, and ohfigatioris imposed by a Regional 
Transmission Orgarizalian fRTO"). such as [he Midwest (SO or 
successor organizalions, that are nol otherwise reimbursed by the Eleclric 
Utility lo Supplier, regafdlaas of wliether Such charges are greater than, 
less than, or equal to the charges Customer cumsntly pays for thasa 
sen/ices to Ihe Electric Utility {'Midwesl ISO/Transmission and Ancilla/y 
Charges"). FES v^li pass ihasa Midwest ISO/Transmission and Ancillary 
Charges, which noay be variable, through io you and you will receive no 
discount or percent-off of these h(lidv;est ISO/Transriiission and Ancillary 
Charges, 

3. Length of Agreement. Aa d pail of your community's program, your 
service from FES will commence with Ihe next available meter reading end 
afler processing of the ennollmenl by your EDU, and will continue for the 
term as specified Irt the opt-out nolificalion. ending on the meter read for 
the last monlh of service. For the period beginning Juns 2011, Ihe 
program may be lennlnatad or mtKllfied due to unforeseen regulatory 
aclion. Should Ihe program be terminated, you will be retumed to the 
staridard service offeror its successor. 

4. Billing. You. will comtnue to recetve a single hilt from your EDU that \^[| 
coniain both your EDU and FES c^arges. FES does nol offer budget 
billing. If you do not pay your bill by the due date. FES may cancel this 

h. in i 
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^ raamen i after giving you a minimum of fourteen (14) days written 
notice. Upon canoeliation you will bs returned to your^EDU as a 
cuslomer. You v^li remain responsible fo pay FES for any elecrricity 
used bafore Ihls Agreement is cancelled, as well as any late paynenl 
charges. Further, your failure lo pay EDU charges may result !n your 
eleclric series, being disconnected In accordance with the EDU tariff, 

fi. Penalties, Fees arid Exceptions. If you do not pay iha full amount 
owed FES by the due dafe of the hill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellatlon/Terrtilriatlon Provisions. If this agreement Is nol 
rescinded during (he rescission period, enrollment vAW be sent to your 
EDU. You may terminaie this Agreement, wflhoul penalty, if you move 
out of Ihe EDU service lerriiory or Irtto an area where FES will charge a 
different price. There w]H b^ a $35 chaise for rssidential customers and 
a SSO.OO e/ierge Apr commercial customers If, you tBrrph^ta (his 
Agr^^ment for sny other reason, excepl as expressly pmvided herein. 
Should you cancel setvlos with FES end refym to standard stsrvlce offer 
withyouf EDU, yoifmsy not be served undsr the sam& rates, terms, srid 
condWops fhst apply to other EDU custorrters, 

7. Customer Consent and InformaUon Release Authorization. By 
choosing nol to opt-out of your oomrnunity's aggnsgation program, you 
understand and agree to the lemw and conditions of this Agiieemenl 
with FES. You authorize FES to obtain ^nfomnallon from the EOu tbat 
includes, but is not limited to; hilling history, payment history, historical 
and future elsciridly usage, meter readings, and characteristics of 
eieclricity sen/lea. FES reserves the sole right lo determine if your credit 
standing Is sallsfactory before accepting your enrollment request. Thr& 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, ihe end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

s. Contract Expiration. At least every ttiree years, you will be given Ihe 
opportunity io opt-out of your communf^a aggregation program at' no 
cost. You are responsibia for arranging for your electric supply upon 
lerminatlon ol Ihls Contract. 

s. Dispute Procedures. Corlacl FES wiih any questions concemirig the 
terms of service by phone at 1-8eS-254-S359 (toll-free) M-F SAM - 5PM 
EST or in Viiiting at 341 White Pond Drive. Attn: Contract Admlrlstrallon, 
Akron, OH 44320. Our web address is www-firstenergysolLitlons-Conri. If 
your complaint is nol resolved after you have called your electric supplier 
and/or your eleclric utility, or for general utility informalion. residential 
and business customers may contac! Ihe Public Uliliifes Commission of 
Ohio for assistance at 1-800^35-7826 (toll free) or TTY at 1-600-666- , 
1570 (toll free) from 6:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-677-742-5622 (loll free) from 8:00 am to 5;00 pm 
VifeektJays or al www.plc)(0 cc.org, 

iO. MIscellansDU?, You have ihe right to request ffom FES, Iwice within a 
12 month period, up to 24 monlhs of payment history, withoul charge. 

FES will not release your Social Security number and/or account 
number(3) without your written consent 

F6S' environmental disclosure siatement is available for viewing on our 
website - WAW.flrstenargyscilutrons.com. You agree (hat FES will make 
the required quarterly updates lo the staiejneril,electronically on our 
website. We will also provide the Irfomiation upon request. 

FES' may.assign its rights to another, including any successor., in 
accordance wflih the rules and regulations of the PUCO. 

: FES assumes no responsfbllity or liability for Ihe following Hems that are 
Iha rasponstoility of the EDU: openaiion and maintenance of the GOU's 
alecirical system, any intermption of sen/Ice,, termination of service, or 
deterioration of the EDU's seriflce. In the event of a power outage; you 
should contact your local EDU 

Cuslomer is nesponslble for providing FES wtih accurate account • 
Inforrpalion. If said infomialion is Incon-act, FES reserves the right lo 
reprice the applicable accounl(a) or lerrriinale the agi;eement. 
Fes reserves the right to raiurr) any customer to the EDU ff the 
customer's rate code Is changed and Ihe account Is no longer eligible 
for this program. 

11. Warranly. FES wan-anis iltle and the right lo all eledridty sold 
hereunder. THE WARR,^TlES SET FORTH IN THIS PARAGfWPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES 
V t̂̂ ET>^ER S T A T U T O R Y , E X P R E S S O R I M F L I E D . I W C L U D I N G BUT 

• NOT LIMITED, TO ANY WARRANTIES OF MERCHANTABILITY 
FITWESS FOR A PAf^TICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.PUCO.ohio.gov
http://www.plc)(0
http://cc.org
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Envirorimental Disclosure inJormaliori 
FirstEnergy Solutions Corp. 

Pfojflclad Data Ipr [he ROII CalendarYear 
Generatloti 
fiesouroB Mix-

A co/npartBon. 
between the sources 
olgeneraticinueed -
to produce this 
product and tha 
hiaCorrc regional 
average supply ruix. 

ivi^iMlg 
Eis^mH 

Unknown 

• 4 % 

Nuclear 
42% 

RWiong) 

Nuclear 

Envlronineniat 
Characlerlsllcs^ 
A description of 
the chanacteristtcs 
associated with 
each possible 
generation resourDB. 

Blomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuctaar Power 
Oil Power 
Otbor SGurces 
Solar Power 
Unknown Pumheaed Resources 
Wind Power 

Air EmlgaJons and Solid Waata 
Air Emissions and Solid bVaste 
Wildlile Impacts 
Al; Emissions and SoW Waste 
HadioBcifve Waste 
Air Emissions and Solid Wasie 
Unknown Ifupacls 
NoSlgnKlcanllmpacta 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to tills product 
and the regional 
averags air 

emissions. 

Radloacllvfl Wasle-
RadloacEiVe vaate 
associated with ihs 

product. 

C2.txHi Dc^ddft 

iftngen Oilfles 

jflegtonal Averngc 

Type: 
Hiflh-Level R-adloacBve Waste 
Low-Level RabbacBve WaaEe 

Projected 

Quaniriv; 
0.QO34 

0.0012 
LbgJI.OOOl^Wh 
Ft^n,0&OkWh 

Mote: The generation or IMs ptoduO Invokes Iha use ol 4% pnjjecIBd Unknown Pureh££*d ResDurces. TTw flir 

CTifeskins Rfri radioecihfs wastes associated wiU» iheae unknovyTi resourcw arc no\ IncludeO In Uiese c f i^s . 

Ronewabte Eneiev C/ftJUj: FirsiEiwrgir Solutions pwchaees (enerfaMo energy orodiu (flECs) as a mca«5 ol implying vdlh Ifte rene^abto fiifwioiy leaoutce 
te«*irtiart( undor Ihs slale'e Bliarnsllve energy portfcEg slafxfcird requlremenls. The re^(ifeaiwlfor 201) la iSi% (snewaUe, incWirg O.De%Eolar. 

VJJtti irHJgpih a n ^ l s , Ifia enviVofvnenlaJ cha'aciertsiica of airf luim o\ elftclrts gerwralkin wOi reveal beneffla 5s wel as coala. Foi Wher ir/wmalijn, cwnlacl 
FVslEiec^ Sotuliona Corp E1 WAW.Ies.com orb/ ^ n o al 1-886-2S+6353. 
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Sepiember 12, 2011. 

Ra; Great news forall-ela&trlc apace heating, electric Water hestlng and/or load imanagomant cuaiomeral 

Daar City of Akron Resident, 

The City,of Akron Is providing you the opportunity to Join other residents with alt-electric space healing, electric 
water heating and/or load management equipment to save money on fhe elactrldty you use. Savings are possible 
through governmental aggregation, where City officials bring together citizens lo gain group buying power for the 
purchase of electricity from a retail electric generation provider certified by the Publ't Utilities Com mission of Ohio, City of 
Akron voters approved thia progt^m in November^OOl. 

After resoarchlng competitive eleciddly prfclhg options for you. ws have again chosen FirslEnergy Solutions 
Corp., a subsidiary of FiretEnergy Corp.. lo provide you wilh savings on your eleclric ganaratlon Ihrough May 2012. There 
la no coat for enrollment, you w)[[ riOt be charged & switching fee, and you do not need to cto anylhing to 
participate. In additEon,,you will continue to benefit from any utility credits for having all-elaeMlc space heating, 
alectrlc water heating and/or bad management equipment- Please see the enclosed FAQs for more information. 

As a member of Û ls aggregation, you are guaranteed to save 4 percent off your Price fo Compare. Your Price to 
Compare is essentially the price you pay for eleclric generation from the utility and consists of generation and 
Irsnsmission-relatad components, which are costs aesoclated with geriaratlng the power and delivering it thrĉ ugh the 
transruls&icn syatem. 

To estimate what j/our savings per kilowatt-hour (KWH) will be through this pn>3ram, locale your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, than multiply by 0-t3fl (4%) to determine your savings 
par KWH. Multiply that number by your tolal monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You win See your electric savings from FirslEnergy Solutions after your enrollment has been comptated and your 
switch has been finalized - approxlmataly SO - 45 days, depending upor> your meter read date. Or course, you ans not 
Dbilgated lo participate in the City of Akron's eleclric governmental aggregation progranrt. If you wish lota' excluded from 
(he program and remains hjil-servicecustomar of your local al9Ciricuiliity-Ohio Edison-you have unit! October 3, 2011-
fo raturn the attached 'opt-oof form. If you opt out, you might not be served under the same rates, tenns and conditions 
that apply to other customers served by Ohio Edison. If you do not opt out at this time, yoii v̂ H receive a notice at least 
every throQ years asking If you wleti lo remain In the program. If you leave the program at any other time, you could be 
subject to a $25 cancellation fee from FirslEnergy Solutions. 

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter 
conljrming your salactlon of FlraiEnargy Solutions as your electric generation provider. As required by law, this letter vi/ill 
Inform you ofyour option lo cancel your contract with FirslEnergy Solutions within seven days of Its postmaii. To remain 
in the City's governmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison virill conlinue in maintain Iha system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions, You vî ll continue lo nsceive a single, easy-to-read bill from your local electric utility with 
your FirslEnergy Solutions charges included. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions loll-Erea at 1-866-636^749, Monday ihrough Friday, 
8 a.m. to 5 p.m. Please do noi call the Cit/of Akron with aggregation program questions. 

Sincerely. 

City of Akron 

P.S. To receive tbese savings, youehoutd not respond. Return the opt-out form only if you dojiotwant to participate in 
Ihe City's electric govarnmenlal aggregation program. 

bpt-OLJ.TFO!^rLi-'GiTY OF AKRON REsib^NTI/iLEl;ECTRiQGbVERN '̂̂ ^^ 

Option 1: Do nothing and save. 
If you want to participate In this program and 
save, you do not need ta return thie fcTm. Your 
enrollment is automatic. 

Option 2: Opt out by returning tfiia form. 
If you do not want fo partlclpata In this 
program and save, you must return this form 
before ths due date. 

By returning this signed .farm, you wilt be EXCL.UDE[3 from the opportunity to join wilh other 
residents in the City of Akron's Eleclric Gouemmenial Aggregation Program. 

n I wishte opt out oF the City of Akron Electric GovflrnmentalAggreBation Program. (ChecltboxCo opt out.) 

Swvice a^fdresa (City, stats and zip); : 

Phone mmitBC. 

Account holder's signature:. Dale: 

Mall byOctOlJerS, 20f1 lOI Qlty of Akron Electric GoVarnlnental AggregBtion Program, 341 White Pond Drive. Bldg. B-3. AkroPv 
Ohio ^4320 
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City of Akron Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggr^ation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric genei-ation supplier certified by the Publio 
Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on ray behalfi* 
In November 2001, City of Akron residents voted to allow the City to conti:act for an electiic" generation 
'supplier on their behalf • . ' 

How will I know if 1 can save money under the City's electric governmental aggregation program? 
Uî der the City's gov&mmcntal aggregation pr^gtam, the price you pay for electric generatioi^ supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
poilioii of your electric supply than if you had not joined the City's govemmental aggregation progiam. 

When I switch to an alternative generation supplier, doesn't the utility take away the credits I would 
get for having all-electric space heating and/or load management-equipment? 
No, the utility will continue to give you these credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I lose this credit i£I join 
this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not 
missing out on any of the savings that the utility credit provides. 

Wliat do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive The discounted generation pricing undex this program. You n:iay 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not' 
returning the opt out fomi. 

If I join the City's gevernmental aggregation program, who wU! deliver my power^ read my meter 
and respond to emergenciegj such as power outages? _ . 
Your local electric utility will be responsible fcir the deliveiy of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to yoû  it will continue to read 
your meter £^d restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In thia program, the discount you will receive is fixed, so each month you-will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month Regardless, you are guaranteed to save 4 percent off the generation portion of youi electric 
bill. • 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in the City's electric governmental aggi'egation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the'City's competitive electric 
generation supplier, and you will not receive the 4-percent discount 
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What happens if I do not send in the opt-out form? 
. If you do not return the opt-out form postmarked by the due date, you will be included in the City's 

governmental aggregation program and will begin receiving competitively piiced electricity from 
FkstEnergy Solutions. . . 

• > • 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation tee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that jioint, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from ray utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So. if you 
cancel your contmct with FirstEnergy Solutions, you will continue to receive the credits from your utility 
for having all-electrio space heating, electric water heating and/or load management equipment as long as 
those credits are being offered, 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their cuixent prices are available by calling 
1-800-686-PUCO (l̂ SOO-686-7826): 

If I join the aggregation, can 1 stay on budget billing? 
Yes, you can remain on budget billing; however^ the budget billing program does not apply to your charges 
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FkstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related 
products and seivicea, including the generation and sale of electricity and energy planning arid procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio; Pennsylvania, New Jersey, Maryland, Illinois and Michigan, 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749; Monday through Friday, 8 a,m, to 5 p.m. 
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F^lr^tEnergy Solutions Corp. - KaEldential K Small Comnidrclal T^rms 
andCondlHonfi 

These Terms and Conditions logelhervwth Ihe enrollrrenl Infofmallon are yojr 
agreemerU for etecUic generation service vn/lth FirslEnergy Solutions Corp. 
("Fes') if you choose to remain Irj ihe community aggregation program by nol 
"opling-ouL" or enKrcJaJng the rigtil of rescission f GonirscC). Please Iceep a 
copy of ihls agreement for your records. •..' 

• FES Is csnilied by ihe Public Ulililies Comtnission of Ohio CPUCOT to offer 
and supply eledric generalion services in Ohio. As a CompallliuB Retail 
ElecJric Service fCRES'} provider, FES will supply the eleclric generation lo 
your Electric Dlslribirtion UlJlity f EDU") based on your usage. Your EDU then 
dl£tribul65.or delivers the eieclricity to you. FES sels Ihe generation price? 
and charges that the customers pay. The PUCO regulates dislribulion price* 
and services. The Federal Energy Regulaloiy Com/nissfon regulates 
Iransmlsslori prices and services. 

DEFWmOHS; 
Generation Sarvlce-The procfuctidii of electricity. 
Transmission Ssrvlce - Moving high voltage electricity from a generalion 
facility to the ciist;it5Ulion lines of an EDU. 
Distribution Service - Physical delivery of electricity lo customers by EDU. 

FlIGHr OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation sen/Jce from FES, your EDU will send you a confirmslion letter. 
You will have the righi to rescind your enrollmeni wtlhln aeven (7) calendar 
days followins the postmark date of the confimislior> leller by lollowing the 
insiructions contained in the laltar. The Right of Rescission only apolles vrfien 
a cuslomer switches to a generation supplier and not on renewal enrollments. 
Your EDU will nol sena a confirmation noiice upon any renev/ai of this 
Agreement. Should you choose lo opl-out of your community's program, you 
will be serverf by your EDU's slandarti service offer eslabJished pursuant to 
sectioi ^928,14 of tha Ohio Revised Code unless you choose an alternate 
supplier of eleclritJty, 

TERtViS AND CONDITIONS OF SERVICE 

•i, Ellglbiriy, Only Residential Cuslomer accoynls not enroltsd in the 
Percentage of fncome Plan Prograrn- (P)PF) and small comman^iai 
customers wfllh a peak demand below 399 KW are eligible for this o^er 
from FES. FES reserves the right to refuse enrollmeni 10 any customer 
with an outstanding balance. 

2. Basic Service Prices. During ihe term of this ContracI, you agres to pay 
F£S for 3 total combined Transmissipn, Generalion, and Generalion 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 

• notification. . Your Price lo Compare consists of bypassable iransmlsslDn,, 
generalion and tranamis^lon snd generalion related components, vih\ch 
are changes assodaled wilh the cosls of purchased power and the cost to 
deflver Wnn power Ihraugh the transmission 9-yslem, These are Ihe 
charges that you would avoid for that billing pen'od when you switch to 
FES.' 
Your price per KWli win vary because it v^ll always be a percent off the 
Price to Compare, wtiich may change baaed on ar^ changes made by the 
GDU in its calculalions. In addlibn io FES' charges, you will ba charged 
tjy your EOU for dislribulion and various otlier diarges. FES reserves Uie 
fight to unilaterally modi^ this bilFlng formal in Ihe event the EDU la unable 
or unwilling to provide consolidated billing In this format or changes the 
calculation oHlie Price lo Compare. 
In addition to the Generalion Charge described above, FES will charge 
you for any and all fees, cosls. and obligations Imposed by a Regional 
Transmission Organization ("RTO'), such as the IvlidwesI ISO or 
successor organizalions, Ihat are nol oiherwlse reimbursed by tha Eleclric 
Uliltty io Supplier, regardless of whether such charges 9fe greater than, 
less than, or equal (o Ihe charges Customer cun'enlly pays for these , 
services lo the-Eleclric Utility ("Midwest ISO/Transmission and Andltsry 
Charges'). FES VAU pass these MidViresl ISOrTransmlsslon W\<i Anollary 
Charges, v îhlch niay be variable, through to you and you will nsceive no 
discount OF" percenl-off of these Midwest ISO/Transmiasion and Ancillary 
Charges. 

3. Length of AeraBment. As a pari of your communltyg program, your 
service from FES will commence wrfih the next available meter reading and 
after processing of Iha enrollment by your EDU, and will continue for the 
term as sp^dfied |n Ihe opl-oul nolificalion, ending on tile meter read for 
the last monlh of serwce. For Ihs perfoci beginning June 2011, |he 
program may be larmlnated or modified due to unforeseen regwlalory 
action. Should tiie program be terminated, you vwjl be relumed to the 
standard service offer or its successor. 

4. Billing. You win tonlinue lo receive a single hill from your EDU Ihal will 
contain both your EDU and FES chancres. FES does not offer budgai 
billing. If you do not pay ytiur bill by the due date, FES may cancel this 
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Agreemani after giving you a minimum o( fourteen (14) days written 
nollce. Upon cancellation you will be retumed lo your EDU as a • 
cuslomer You will remain responsible to pay FES for ariy electricity, 
used before this Agreement is cancallGd. as well as any lale payment 
charges. Further, your failure to pay EDU charges may result In your 
eleclric service being disconnected in accordance with the EDU leriff. 

5. Penalties, F̂ eas and Exceptions. If you do not pay the fulJ amount 
ov/ed FES by Ihe due date of (he bill, FES may charge a 1.5% par 
monlh late payment fee. 

6. Cancellallonrrermlnation Provisions. If this agreement is nol 
rescinded during the rescission period, enroNrflent will be sent lo your 
EDU. You may terminate this Agreement, withoul penalty, if you move 
out of Ihe EDU service territory or into an area whara FES will charge a 
different price. .Thong will be a S25 charge fof'mld$n^sl casfomers and 
a $50.00 chBf^e for commercial cuslorn&rs if you terminate this 
AQtesmsnl for any other resson. except ss expressly provided herein, 
Sfjoifid you cancel service v^th FES and return to sf-andmrd service offer 
with your EDU, you may nof fte sen/ed under Ihs seme rates, (erms, and 
conditions thai apply lo other EDU cuslomers. 

1. Cuatafner Consent and InformaliDn Release AuUiorizatlon. By 
choosing rot lo opt-out of your community's a9gregatjc>n pnjgram, you 
understand and agree to Ihe terms and conditions of this Agreement 
wilh FES. You authorize FES to obtain Information frorii ihe EDU ihat 
includes, bul is not limited lo; billinti history, payment history, hlsloricaf 
and firture electrldty usage, meter readings, and charBclerislics of 
electricity seivica. FES reserves ihe sole right to determine iî  your credit 
slandfng Is.salisfaciory befons accepting your enrollment request. This 
Agreerfient shall be considered executed by FES following acceptance 
of your enrollmeni request by FES. the end of tha 1 day rescission 
period and subseqvient acceptance of Ihe enrollmeni by your EDU. 

a. Contract Expiration. At least every Ihree years, you will be given the 
opportunity lo opt-out of your community's aggregation program at no 
Cost. You are nssponsible for arranging for your electric supply upon 
termination ol this Contract. 

8, Dispute Prgcedures. Contact FES with any questions conceming the 
larms of service by phone at 1-fi86-254-6359 (toll-free) M-F 6 A M - 5 P M 
EST or in writing al 341 While Pond Drive, Attn: Conlracl Administration. 
AKron,Oi-H4320. Our web address is ww^.f^rslenergysolutions.com. If 
your complaint is not resolved after you have called your eleclric supplier 
and^or your electric utility, or for general ulilLty information, residenilal 
and business customers may whlacl the Public Utilities Commisstori of 
Ohio for assistance at 1-6DC>*86-7826 (loll free) or TTY al 1-800^86-
1570 (toll li-ee)- from 8:00 am lo 5:00 pm weekdays or at 

. wwi^,PUCO.ohio.gov. Customers may also call Ihe Ohio Consumers' 
Counsel (OCCJ al 1-a"77-7<12-6622 (toll free) from 8:00 am to 5:00 pm 
vreekdays or al wv/iv.picKoccorg. 

10, Mlscellanaous. You have the right to request from F£S, tvwce within a 
12 monlh period, up io24 monlhs of payment hisiory, without charge. 

FES will not release your Social Security number and/or account 
number(s) withoul yourwrillen consent 

FES' environmental disclosure statement is available for viewing on our 
website -wvvw.flratanergysolulions.com. You agree ihat FGS will make 
the required quarterJy updates to tha statement electronically on our 
website, Ws will also provide the information upon nsquesf. 

FES may assign Us rights lo another, including any successor. In 
accordance wih Ihe rules and re^ulatJons oflhe PUCO-

FES assumes no responsibility or liability for the following ilems Ihal ans 
Ihe responsibility of the EDU: operation and maintenance of the EDLPs 
electrical system, any interrupiion of service, termination of servica, or 
deterioration of the EDU's service, In the event of a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES l^ilh accurate account 
InfofmaUon. l( said intormauon Is Irconed, FES reserves the rigM \tf 
reprice Ihe applicable account(s) or terminate the agnsement. 
FES reserves Ihe right lo return any customer to Iha EDU if the 
customer's rale code is charged and the account is no longer eligible 
for this program. 

l i . Warranty. FES wan-anls liiie end the right to all eledridty sold 
hereunder. THE WAf^RANTIES SET FORTH lt>i THiS PARAGRAPH-
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAt^JTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT Llt^lTED TO ANY WARRANTIES OF MEf?CHANTABIUTY. 
FITNESS FOR A PARTICUIAR PURPOSE OR ARISING OUT OF ANY . 
COURSE OF DEALING OR USAGE OF TRADE. 

http://PUCO.ohio.gov
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Envlronmenlal Disclosure Informallon 
FlrstEnerfly Solutions Corp. 

FrojectBd Data for the 2011 Calsndgr Year 
Generalion 
Heaource M(x-

Acomp^rieon 
between the sources 
ofeanerallon used 
to produce this 
produti and Uie 
historio regional 
averaga supply rnix. 

Suppliers 
f roJual 

Unknown 

Nuctaar 
42% 

flgqlonal 

Nuclear 
1G% 

Gas 
Hydro 5% 

'''"̂ â 
AftVV^'ftVYiWV^f* 

/vt'«<b\«.'«4ni,WI4X^ 

Ji rii'^>^Vi>Wff>\ftt>^ 

. ^ ^ 

Oil 
/ " l % 

T ! ^ • 

: ^ : • : • • > ; - ^ ; ^ 

,mm 

^ - ' 

\ •? 

1 
\^Coal 

. ?7y. 

EnvlronmanlHl 
CharaclerlHlics-
A description ai 
tna characierlsUcj,-
associated with 
each possible 
gersratlon resource. 

diomass Power 
Coal Power 
Hydro Power 
Natural Gas power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Pov/er 
Unknown Purchased flesouicea 
Wind Power 

Air Emissions and Solid Wasie 
Air Emissions and Solid Waste . 
Wildiffelrr pacts 
Atr gmiEsioris and Solid Wasla 
Radioactive Wasie 
Air Emiasions and Solid Waste 
Unknown Impacts 
No Sloni/icant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emfsslons-
A comparison 
batwsen Hie air 
emissions related 
lo thisprodDCl 
^nd the regional 
average aif 
emissions. 

Radioactive WBSIB-
RadloacifvB waste 
associated wlih the 
producli 

Carton Bcal(Fe 

Sufi^Duilde 

NilrDger Qrttes 

jHeglongl Avaraga 

Typ*; 

Hlflh-Lsvfll Aadioaclive Waste 
Low-Level flaflioactive Waste 

PfojBciod 
Quant lly: 
0.0034 
0.0012 

Lbs7t,GOOkWn 
Fl^/l ,000 kWh 

Mole: Tfte gencfaiion erf Ufe product Invohfts Ito use ol 4ft proJectBa UrtWiown PurcJiasBtP RsaomMS. Tha aif 
em ŝlnna &rKl raJloSctive v.̂ sle$ assodsisd wfih [hesa unKncwM fe5wrc« are nol teructed^ll«se charts. 

RaBwaUe Enagy Ci«fls; Brs I Enerfly Solulions purctiasM rcrxWatile energy credlla (HECs) as'a means ol ccmptĵ ng v.i[h (fic ronewitite aneigy (estuuaj 
jjerCtYnjarK urrfsf ihe ftals'a allarnalive htmsi porllorio slandard requlrsme*ils. TTic rcquVemsni for 2011 is 1.0% lonewable. fnoiudlna O.M% ŝ ygr. 

Wiin lrnJ8[rtJiajiafyB», Ihs envlnnimcrts) chaiicierfstica ol any tattfi p( elccVic ganeraSon v^ laveal twwlils as v̂aS aa cosls. Ht ruflhc* Infotmsikin. corlacl 
FVslEiWgy SoluOona Corp at www.ffls.ptirii or tV phone al 1-886-£5<-e359. 

http://www.ffls.ptirii
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Dear City of Atcron Quslrie$S, 

The City of Akron Is providing you ttie opportunity to Join other businesses to save money Oft Ihe electricity you 
use. Savings are possible through governmental aggregation, where City officials bring together citizens lo gain group 
buying power for the purchase of electricity from a retail electric generalion provider certified by the Public Utililies 
Comrtilsslon of Ohio. City of Akron voters approved this program in I^overriber2001, 

After researching competitive electricity pricing options for you, v/a have chosen FirstEnergy Solutiors Corp.. a 
subsidiary of FirstEnergy Corp., to provide you wilh savings on your electric gersration througti May 2012. There le no 
co£t for enrollment and you wil l not be charged a switching fee, You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Pr̂ oe to Compare. Your Price to 
Compare is essenliajly Ihe price you pay for electric generation From the vtilily and consists of generation and 
l/ansmi£Elon related components, which 9ts the cosis associated wilh generaling the power ar\d delivartng it through ttie 
trensmlsslon system. 

To estlmale what your savings per Kilowatt-hour (KWH) will be through this piugram. you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Seneralion and Transmission Related Component 
by the KllOWalt Hours Used, Which are bolfi found on page 3'of your bill. Use this number as your Price to Compare, then 
multiply by 0.Q4 (4%) to datefmlns your eevinge per KWH. Wlultiply that number by your total monthly usage. Tna final 
num'ber Is howrnuch you can e>:pectIo save each month you usQ thesamQanJOuntofefeclricity. 

You will see your eleclric savings from FirsEnergy SolLtions after your enrollment has been completed and your 
sv/itch has been finalized - apppoxlmaialy 30 - 4S days, depending upon your meter read date. Of course, you are not 
obligated' to participate In the City of Akron's electric governmenlal aggregation program. If you wish to be excluded from 
the program and remain a fult-sarvica customer of your local electric utility - Ohio Edison - you have until October 3. 2011 
to return tha attached 'opl-ouf form. If you do not opt out at this time, you will receiva a notice at least every ttiree years 
asWng if you wish to remain in the program. If you leave tt\a program at any other lime, you could be subject fo a S50 
cancellation fes fronn FirslEnergy Solutions - and you might not be served under the same rates, terms and conditions 
that apply to other custom ers^erved by Ohio Edison. 

After you become a participant in this governmental aggregation pnagram, Ohio Edison v/ili send you a letter 
confirming your solacilon of FirstEnergy SoliJtions as your eleclric generalion provider. As required by law, this latter will 
Inform you of your option to cancel your contract with FirslErargy Solutions williln seven days of its postmarK. To remain 
in the l^iiiy's govarnmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system Ihat delivers pov/er to your home - no new poles or wires .will be 
built by FirstEnergy Solutions. You VAII continue to receive a single, easy-to-read bill from your local eleclric Utility with 
your FirstEnergy Solutions charges Included. The only thing you'll noSce is savings. 

If you have ariy questions, please call FirslEnergy Solutions toil-free at 1-966-S36-3749, Monday through Friday, 
6 a.m. to 5 p.m. Pfease do nol call ihe City of Akron wJUi aggregation pnagram questions. 

Sincerely, 

City of Akron 

P.S. To receive these savings, you should not respond. Return the opt-out form only if vou do not want to partidpste in 
the City's eleclric governmental aggregation program. 

• Opf-0'uTFbRM - Ci"ryoF'AkHGhi BUSINESS'ELECTpic^GdvcRNM^^ 

Option 1 ; Do nothing and save. 
If you want to participate In this proyratn and 
save, you do not need to return this form. Your 
enrollment Is aitfomatlc. 

Option 2: Opt out by returning this 
form. 
If you do not want to participate In this 
program, you must return (hie form before the 
due date. 

By return ing this signed form, you w i l l bo EXCLUDED from tha opportuni ty to Join wi th ot i ier 
BuslnesstS In the City of Akron's ElBctric eoVornmental Aggregat ion Program. 

D, 11 wish to opt out of the City of Akron Electric Governmental Aggregalion Program. (Chock box to opt out.) 

Servlca address (City, etale and lipj; . ' 

Pfione numbar 

Accouniholdej'ssignBtureL -Dale: 

MslJ by October 3,2Dl 1 to: City of Akron Electric GoveMrrtenbi AgQi&g&Son Program, 3 JI While Pond DUve, Bldg. B-i, AKwn, Ohio 4J320 



City of Akron Electric Governmental Aggregation Program 
Frequently Asked Questions 

What IS aggregation? 
Under govenmiental aggregation, local officials bring citizens together to gain group bviying power for 
the purchase of competitively priced electricity from a retail electric generation suppher certified hy the 
Public Utilities Conunission of Ohio. 

How is the City able to choose a certified electric generation supplier on niy behalf? 
In November 2001, City of Akron residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I l<noW if I can save money under the City's electric governmental aggregation 
programi? 
Under the City's governmental aggregation prograrh, the price yon pay for electiic generation supply is 
guaranteed to be 4 percent lower. In other wordsj each month, you'll pay 4 percent less for the 
generation portion of your electric supply than if you had not joined the Cily's governmental 
aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do hot need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply 
not returning the opt out form. 

If I join the City's electric aggregation program, who will deliver my powerj read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue . 
to read your meter and restore power after an outage. 

Is your price for power fixed, -or does it vary? 
In this program, the discount you will receive is fixed, so each month yon will save 4 percent off the 
generation poition of your bill. Since the actual price per KWH charged by the utility may change each 
montli based on the season and your usage, the price per KWH from FirstEnergy Solutions will also 
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of 
your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electic govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be em'olled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 4-percejit discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

- over--
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by, 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a jiotice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energj' supply choices if I decide to opt out? 
Yon can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electiic 
suppliers certified by the Public Utilities Commission of Ohio and then current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

Ifl join the aggregation, can I stay on budget billmg? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month accordir̂ g to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of enei-gy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a ieadmg competitive supplier of energy to residential and 
commercial and industrial customers jn Ohio, Pennsylvania. New Jersey, Maryland, Illinois and 
Michigan, 

What is the toll-free number for questions? 
For answers to yom- questions, please call i-866r636-3749. Monday through Friday, 8 a.m. to 5 p,m. 
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FiretEnergy Solulions Corp, - Resldanllal & Small CommerciBi Terms 
and Condition? 

Ttiesa Terrns and CondRions together wilti the enrollment inforniation are your 
agreement for eleclric generalion seivlce wilh FiisiEngrgy SoliiUoriti t^orp. 
("FES"} if you dioose lo remain !n Itie cflnnmunlty aggregation program by not 
"optirg-flut' or exercising the right of rescission ("Contractl. Pleaaa keep a 
Mpy of this agreement for your records. 5. 

FES Is certilied tjy the Publfc Lttilflies Commission of Ohio ("PUCO") to offer ' 
and supply electric generalion aerwlcas In Ohio. As a Compelilive Relail 

. Eleclric Service CORES') provider, FES will supply the electric generalion to ^' 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
dtstribules or delivers the electricity lo you. FES sets the generalion pnces 
and charges that the customers pay. TliQ PUCO j'eplates distribution prices 
ancf services. The Federel Energy Regulatory Commission regufales 

. iranamisgion prices and seryices. 

tJEFlNlTlONS; 
Gene/atlon Ser / lcs-The production of etfict/idty. • 
Tranamlfislon Service - Moving high voltage eieclricity Irom a generalion 
fadllty lo Ihe dislribulion lines of an EDU. 7 
Dtstribution Service - Physical delivery of electricity to atsloimers by EDU, 

RIGHT OF RESCISSION - Ifyou do nol opl-out grid are enrolled lo receive 
generallo/i sen/lce from F£S, your EDU vvill send you a confirrnalion tetter. 
You v^ll havfi the right to resdnd your enrollment wiihin seven (7) calendar 
days foIIovLfing Hie poslmark dale of Ihe confirmaUon leller by follovwng ihe 
fnslnjctions contained In the letter. Tha Rlgtil of ResOasion only applies when 
a customer switchss To a generation supplier and not on renewal enrollments. 
Your EDU will not send a conlifmalion notice upon any renewal of Uiis 
Agreement. Should you dioose to opi-oui of your cojuniuniiys prograrn, you 
will be served by your EDU's slandard service offer eslabtlfehed pursuant to 
seclion 4928. M of tha OJIIO Revised Code urifess you choose an alternate 8. 
supplier of sleclidty, 

TERMS AND CONDITIONS OF SERVJCE 

i . Eligibility. Only Residenh'al Customer accounts net enrolled In the 9. 
Percentage ot -Income Plan Program {PIPP) and srnail cornmerdat 
customers wilh a pegk demand below 399 KW are efigible for Ihis offer 
ffora FES. FES resepjea the right Vo refuse enrollment lo any cuslomer 
^vith an outstanding balance. 

3. Basic Service Prlcas. Duririg the term of this Contract, you agree to pay 
FES for a total comtjlned Transmission, Generation, and Generation 
Ralatad Charges. You will be billed al the percentage off your EDU Price 
to Compare per KWh per billing monlh, as specififid In the opt-out 
notification. Your Price lo Compare consisis of bypassable (ransmiaswn, 
generalion and traosirilsslon and generation related components, which 
are charges assodaled vntb the costs of purchased power and ihe cost to 
deliver the power Ihrough Ihe transmission system. These are Ihe lo 
charges that you would avoid for Ihai billing paitod •v/nw you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off tha 
Price to Compare, v/hich may change based on any changes made by |he 
EDU in its calculailons. in addition to FES' charges, you will be charged 
by your EOU for dislribulion and various other charges. FES reserves the 
right to unilaterally-modify Jfils billing format In the event the EDU is unable 
or unwilling to provide consolidated billing in this fomnal or changes ihe 
calculation oflhe Price to Compare. 
In addition to the Ganerailon Charge described above, FES will charge 
you for any and all fees, cosls, and. obligations imposed by a Regional 
Transmission Organizalion f f ^ O ' ^ , sucb as ihe Midwest ISO or 
successor organizalions, Iha: are not otherwiEa reimbursed by the Eleclric 
Utility lo Suppller^ regsrctless of whether such charges are greater than, 
\ e ^ than, or equal lo Ihe chaises Customer currently pays for Ihesa 
services to the Eleclric Ulllity ("Midwest ISO/TransmlssIon and /Vidllary 
Charges')- FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, v^ich may be variable, Ihrough to you and you will receive no 
discount or percenl'Off of these Midwest ISO/Transmission and AnclUary 
Charges. 

3. Lerigth af Agreement As a part of your community's program, your 
sen/ice from FES will comnwnce with the nexi available rneter readmg and n . 
after procfisslng of Iha enrollment by your EDU, and will continue for the 
term es specified in the opt-out notification, ending on the meter read for 
Ihe last month of service. For Bie paiiod beginning June 2011, the 
program ft^y be lemilnated or modiiled. due lo unforeseen regtjlalory 
acilion. Should Ihe program be lemiinated, you vwll be retumed to the 
standard senrice offer cr its successor. 

4- Billing, You will conlinue to receive a single bill frorii your EDU that v^ll 
coniain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date. FES, may cancel this 
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Agreemenl after giving /ou a minimum of fourteen (14) days written 
nolJca. Upon cancellab'on you will be relumed to your EDU as a 
customer. You wnll remain responsibia lo pay FES for any eladrfcity 
used before this Agreement Is cancelled, as v/ell as any late payment. 
charges. Further, your feilure to pay EOU cJiarges may nssull in your 
eleclric service being disconnected In accordance wSiTi ihe EDU lariff. 
Penaltifls, Fees and Exceptions. If you do not pay the full amount 
owed FES by Ihs due dale of the bill. FES may charge a 1.5% per 
roonlh late psymeni fee. 
Cancellation/Termination Provisions, If [his a^greernent is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate Ihis Agreement, wilhout penalty, jf you move 
out of the EDU service lerriloiy or Into an area where FES wlll.-charge a 
different price. There witlbe a$25chargs (or restdenfml cushmers end 
a $50.00 charge for cgmmg'fci'^I cystomers if yo« iemi/nafe Uiis 
fl^resm&ni for m y other re&son. except as expressly provided hensln. 
Should you csncst service -with FES and fsturo \o dsndsrd sen/he affsr 
with your EDU, you may not ba sdrved under the same r&tes, l$nTK, m d 
conditions that apply (o other EDU customers. 
Cusiomer Consent and Information RGlGasa Authorization. By 
choosing not to opt-oul of your community's aggregation program, you 
understand and agrea lo ihs terms and conditions of this AgreemenI 
with FES. You authorize FES io obtain infomialion from Ihe EDU thai 
Includes, but is not limited lo; billing history, payment history, historical 
and future electricity usage, meter readings, arid characteristics of 
eledricity ser^ce. FES reserves the sole right to de ieririine if your credit 
Standing Is satisfactory before accepting your enrollmeni request. This 
Agreement shall be considered executed by FES foilowng acceptance 
of your ennollmenl request by FES, the end of |ha 7 day rescission 
period and subsequent acceptance of Ihe enrollmeni by your EDU. 
Contract Explratlpn. At teasl every three years, you wiJI be given the 
opponunlty lo opt-out of your community's aggregalion program at no 
Cost, You are responsible for arranging for your electric supply upon . 
termination of this Contract. 
Dispute Procedures. Contact FES with any queslrons conceming the 
lerms of service by phone at 1-868-25'i^359 (toll-free) M-F 8AM - 5PM 
6ST or in writing al 341 White Pond Drive, Ann; ConUSCt Administration, 
Akron, OH 4A320; Our web address ]% wvvw,rir5lenergy5olurions.com. If 
your complaint Is not resolved after you have called your efeclric 5uppl;er 
and/or your electric utility, or for general utility inforniation, residenilal 
and business customers may contact the PiJbllc Uiilliies Commission of 
Ohio for assistance at 1-80t«fi6-7e2e (loll free) or TTY at 1-fli}0-6B6-
1570 (loll free) from 6:00 am lo 5:00 pm weekdays or al 
www.PUCO.obio.ggv. Customers may also call the phio Consumers' 
Counsel (OCC) at 1-877-742-5e22 [loll free) from 8;00 am to 5;00 pm 
weekdays or al www,pickocc.org. 

. Miscellaneous. You have the right to reqiresl from FES, tv,ice wiihin a 
12 month period, up lo 24 monlhs of payment history, Wlitoul charge. 

FES will not release your Social Security number and/or account 
number(s) withoul yourwrillen consenl 

FES' environmental disclosure statement Is available for viewing on our 
website - www.firstener9ifSQlui0ns.com. You agrefe Ihat FES ™l| make 
Ihe required quarterly updates lo Ihe statement eleclnonicaily on our 
wehsHe. We vvill also provide Ihe information upon request; 

FES may assign its rights to anolher, including any successor, in 
accordance wlh Ihe rules and regulations of the PUCO. 

F£S assumes no responstbiliiy or liability for Ihe following items thai are 
the responsibility of the EDU: operation and maintenance of Ihe EDU's 
electrical system, any iitenvption of sen/ice, termtnalion of service, or 
delerioralion of llie EOU's service. In Ihe eveni of a power outage, you 
should contact your local EDU, 

Customer is responsibia for prov/ding FES wilh accurate account 
Information, If s M Infomialion is incorreci, FES nassrves ihe right to 
reprice 1̂ 6 applicable accoun[(s) or lemiinatfl ihs agreement. 
FES reserves the right to nsturn any customer to the EDU if the 
customer's rate code Is dianged and the aocoimt is no longer eligible 
for this program. 

Warranty, FES warrants lille and the right lo all atectricfty sold 
hereunder. THE WARRANTIES SET FORTH M THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING fiUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISIfvfG OUT OF ANY 
COURSE OF DEALIÎ JG OR USAGE OFTftADE. 

http://www.PUCO.obio.ggv
http://www.firstener9ifSQlui0ns.com
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Envlronmenlal Dlados^jre Informallon 
f^rslEnar^y Solution^ Corp, 

Projected Data for the 3Q11 Calenoar Year 
Generation 
Resource Mix-

A compadson: 
between the sources 
of generation osed 
to produce this 
pmduci and IW& . 
hislorc regional 
averaga supply mix. 

SuDPllaf̂ H 
prpducl 

Unknown 

Hydro *^'' 
1 % ^ 

Nuclear 

Rftornnal 

Nuclear 
16% 

Envlronmenlal 
CharacloHstlcs-
A desciiptlon of 
the characteristic 
assodaled with 
eac^ possible 
generation rosource. 

Bfomass Power 
Coal Power 
Hvdro Power 
Natural Oas Pcwsr 
Nuclear Power 
Oil Power 
Oilier Sources 
Solar Power 
Unltnown Purchased Resou/ces 
Wind Power . 

Air Emissions and Solid Waste 
Air Emissions and Solid Wasie 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioaclive Waste 
Air Emissions and Solid Waste 
Unknown Imoacts 
No Slfinlficani Impacia 
Ur<knawn IrriDaclS 
wildlife Impacts 

Air Emlsslons-
A comparison 
oetween ths sir 
emissions reJated 
lo this product 
and the regional 
average air 
emissions. 

Rsdloactlvo Wasle^ 
Radloacti</e waste 
asBodated with Ihe 
product. 

Ca.lKKi DIDJUB 

Sulfur Oloidda 

Kl/iWI OcliMe 

Type: 
Hloh-LevBl RBdIoac*ive Wasie 

Low-Lavel l=ladiDa,ctive Waste 

Quanlllv; 
0.D034 

0.OO12 
Lbsyi.oookWh 
Fl'/I.OOOkWh 

NOIB: Tha flsnaradon of OJa ptodLfci iiw(*/6s Ifie U5P of 4% pro)«led UfWcwn PutcJased Rssnuicfls.' Tfe air 

emlssfoti* praJ raonwdwe vraslss assodaied whh Itieae LnKnonyn lefiDUrcw ate nel inc'ucfed In iheas charts. 

flenewBMe Energy Ciwsis! FlrslEnert|y scibti)ft= fvrcliaspE renewabte B/»rgy oredSa (flECa) as a rri?ans of complying wUJi ihe rsfWwsMe ene/gy (esoujcc 
benctiniarH Uldor rhe SISIB'S aliernalire energy portfolio alafwlflftJ requiiemanls. T m fequirijmefii (or 20111s I.Oflt lenewaUe. (rtiuSirq 0,1)3% soTaf. 

Wflh frvdepih anafj^ls, Ihe envlranmenlal charadertaUcs ol any fc'm of dcdric genaratlon \(*1 reveal beneffls as WBJ as cwls, FD( further Informailoa conlacl 
P{alEfictgySolirtlon5CorpalV(W.lBa.oonn orbyjAoneal 1-886-364-6558,' 
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Electric Governmenta l Aggregat ion Program 

September 12,2011 

your 

Dear Akron Business, 

Akron is providing you the opportunity to join other businesses to save money on ttie electricity you use. 

We have researched offers froni various electric suppliers and have secured a special discounted price 
on electric generation from FirstEnergy Solutions. 

Through this special offer, you'll receive 4 percent off your utility's electric generation price through May 
2012. This means you'll pay less than what the utility would charge you - and you'll continue to receive 
only one electric bill 

To take advantage of this offer, please respond by Octobers, 2011. You can respond by: 
f tVlaili Cornplete and return the opt-in foru^ below using the enclosed postage-paid .envelope 
" Fax: Fill in fhe form and fax this letter to 1-888-820-1416. V 
• Phon&j Call lis at 1-866-636-3749, 8 a.m.-5 p.m., Monday - Friday. 
• Email: Complete the form, scan it and email to us at firstchoiceaihome@fes.com. 

For more information, see ihe enclosed Frequently Asked Questions or call FirstEnergy Solutions at , 
1-866-636-3749. 8 a.m. - 5 p.m., Monday - Friday. 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by Octobers, 2011. 

Sincerely, 

Akron Local Officials 

[Nanie on Electric Bill] 

[Electric Service Address] 

[LDC ACCNT 080XXXXXXXXXXXXXXXXX] 

[SYSIDBXXXXXXX] 

Phone Number 

Account Holder Signature Date 

To enroll, mail by October 3, 2011 to the Akron Electric Governmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 

mailto:firstchoiceaihome@fes.com
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Q, What is afl0regat!on? 
A. Under governmental aggregation, local officials bring citizens 

togelher to gain group buying power for the purchase of 
compelitively prfesd electricity firom a retail eleclric generation 
supplier certified by the Public Utilities Corjimission of Ohio, 

Q. How l9 my comniunity able to choose a certified electric 
geriergtion supplier on my behalf? 

A, Resideiits In your community voted lo allow (he communiiy to 
contract for an electric generation supplier on iheir behalf. 

Q, How wiJi I know If I can sgve money by participating In 
this program? 

A, In this progrann, the price you pay for eleclric generation 
supply is 4 percent lower than Ihe utility's price. In ofher 
words.-each month you'll pay 4 percent legs for Ihe 
generalion portion of your electric supply than if you had not 
joined Ihe program. 

Q. What do I need to do If I want to be included in this 
program? -

A. Simply complete Ihe enclosed fafm and return it in (he 
postage-paid ern^elope provided before the dale shown in the 
letter. 

Q,. If 1 join this program, vifho will deliver my power, read my 
meterand respond to emergencies, such as power 
outages? 

A. YoLjr local electric utility will be responsible for the delivery of 
power to your home. Since you; local electric utility stifl owns 
the wires and poles thai deliver power to you, it will continue 
to read your meter and restore power after an oulage. 

Q. What happens when I leave the electric utility? Will my 
power supply be Interrupted? 

A. No, there v/il| be no inlercupfion to your power supply. The 
process is.seamless, and /our reliability and service will not 
be affected. 

Q. If I switch electricity suppliers, will my reliability suffer? 
A. No. Under law, the utility cannot provide different levels of 

service to customers who receive generation service from an 
alterfialive supplier. You will continue to receive the same 
level of service fnsm your ulility, including delivery, 
emergency response and meter reading. 

Q, Are there any costs to enroll? 
A. No, there are absolutely no costs lo enroll. 

Q, Is this offer a fixed price, or does it vary? 
A. In this program, the discount you will receive is fixed, so each 

month you will save 4 percent off the generalion portion of 
your bill. Since the actual price per KWH charged by the 
utility may (^an^e each monlh based pn the season and your 
usage, (tie price per KWH from FirstEnergy Solutions will also 
change each month. 

Q. Are there any cancellaiion fees? 
A. There are no fees if you move. If you choose lo leave the 
. program eariy for any other reason, business customers will 

be subject fo a $50 cancellation fee per ulllity account.-

Q. Will I receive a separate bill from FirstEnergy Solutions? 
A, UQ, you will continue toreceive only one bill from your eleclric 

utility, Afier you begin sen/ice under ihis program, you wIK 
see FirslEnergy Solutions tisled as the supplier on your bill. 

Q. Can I still have my payment automatically deducted from 
my checking account as I do now? 

A. Yes. How you pay your eteolric bill will nol change. 

Q. Who is FirstEnergy Solutions? 
A. FirstEnergy Solulions Gotp., a subsidiary of FirstEnergy 

Corp,, offers a Vflde range ot energy and related products and 
sen/ices, including Uie generation and sale of electricity and 
energy planning and procurement. FirslEnergy Solutions is a 
leading competitive supplier of energy to residential and 
commercial and JndustriaJ customers in Ohio, Pennsylvania, 
New Jersey, Maryland. Illinois and Michigan. 

Q, What is the toll-free number for questions? 
A. For answers to your questions, please call FirslEnergy 

Solulions at 1-866-636-3749, l̂ onday to Friday frorn 6 a.m. 
to 5 p.m. 
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FirstEnergy Solutions Corp. - Residential & Small Comnis^qfai Terms 
snct Copdlltons 

-Tfiese TefTTs and Corxllilons together with the enrollmeni infonnalion are your 
agreemeni for electric generation service vwlh FirslEnergy Solutions Corp; 
(°FES°) if you choose ,lo remain in Itie community aggrega^on program by 
°oplrng-in' or exercising the righi of resdssron ("Contract").' Please l<eep a 
copy ol Ihis agreement for your records. 

FES is certified b)| the Public: Utilities Commission of Ohio CPUGO") to offer 
and supply eleclric gerieralion services in Ohio. As a Compelitive Relail 
Electric Service fCRES") provideri FES will supply the electric generalion lo 
your Eledric Dislributlon Utility ("EDU") based On /our Usage. Your EDU then 
distnbutes or delH/ers llw eleclridly lo you. FES sels the generation prices 
and charges tfi9l ihe customers pay. The PUCO regulalas dlslrioulion prices 
and services. The Federal Energy Regulatory Corrmission nsgulales 
(ransmis'sion prices arid services. . . 

DEFINITIONS: 
Ganeration Service - The production of electridly. 
Transmisslon Service - tvloving high uoHags electricity from a generation 
facility to ttie disWDutlon lines of ^d EOU, • 
Distribution Sorvtc« ~ PhyslM! delivery of electricity lo ouslomefs by EDU. 

RIGHT OF RESCISSION - if you opMn and are anmltefl lo. receive 
generation service from FES, your EDU will send you a confirmation letter. 
Vou vwll tiave the righi to readnd your eiirollrrieiit wiltiin seven (7} calendar 
days following ihe postmark dale of Ihe confirmation lelter by follo^^ng ine 
Insiruciions wnlained in the letter. The Right of Rescission only applies when 

-a customer switches lo a generalion supplier and not on fenewaf enrollments. 
Your EDU will not send a corifinT>9liO(l notice upon any renewal of ffils 
Agreement. Should you choose nol to opl-in to your communliy's progra/Ti, 
you will b& served by your EDU's standard service offer established pursuant 
lo seclion 4928.14 of ihe Ohio Revised Code unless yoij choose an alternate 
supplier of elecUdty. 
TERMS AND CONDITIONS OF SERVICE 

1. EHglblllty. Only Resideniiai Costomer accounls nol enrolled In ihe 
Percanlage of. Income Plan Program (PfPP) and small commercial 
cuslomers with a peak demand below 399 Ki/V are eligible tor Ihis offer 
from FES. FES reserves the rlghl lo refijae enrollment lo any cuslomer 
wilh aaoulstandlng hglanoe. 

2. Basic Service Prices. During the lerm of this Coniraca, you agree lo p3y 
FES for a total combined Transmission, Generation, and Generalion 
Related Charges. You will bs billed at the percentage off your EDU Price 
to Compare per KWh. per billing month, as specified In tha opl-in 
nolificalion, Your Price lo Compare consisis of bypaasabla transmission, 
generalion and transmission and generalion related components, which 
ans charges assoclaled with ihe costs of purchased power and Ihe cost io 
deliver the pov/er Ihrough Uie transmission system. Thesa are the 
charges ihel you would avoid for thai billing period when you switch lo 
F£S. 
Your pn'ce per KWh will vary because fl will aCiA-ays be a percent off tha 

' Price lo Compare, wtiich may change based on any changes made by the 
EDU in its calailalJ'ons. In addition (o FES' charges, you will be chargecf 
by your EDU for'dislrrt>u[ion and'various other cfiargss. FES reserves the 
right to unilaterally modify ihis billing format In the evenl the FDU is unable 
or unwitllng lo provide cor^solldaled billing in this format or changes iha 
calculallon of lh^ Free lo Compare. • ' ' 

In addition io Ihe Generalion Charge described above, FES will charge 
you for any and, all feas, costs, and obligations imposed by a Regional 
Transmission Organization f R T O l . such as the Widwesl ISO or 
successor organizations, Ihat ar^ not olhenwise reimbursed by the Eleclric 
Utility lo Supplier, regardless of whether such charges are greater Ihan, 
less than, or ei^ual to the charges Customer currently pays for tliasa.^ 
sertfices to ihe Elecl/ic Utility {'f^idwest ISOH'ransmisslon arid Ancrlla'ry 
Charges"}.' FES will pass these Midwest ISOn'ransnuf^slon and Anallary 
Charges, which may be variable, through to you and you will receive no 
discount or percen(-off of these f^lidwesl ISO/Transmission and Ancillary 
Charges. 

3. • Length of Agreement. As a pan of your communit/s program, your 
service from FES will commence wilh Ihe nexl available metar reading and 
aRer processing of the enrollment by your EDU. and will continue for the 
term as spedflKl in the opMn rtotificalton, ending on the meter nsad lor tha 
lasl month ofsefvice. For the period beginning June 2011, ihe program 
may be terminaLed or modified due |o unforeseen reguialory action. 
Should tha program be lermlnaled, yoir will be retumed to the standard 
seMce offer or its successor. 

A. Bflllnn, You will continue to recei'/e a single bill from your EDU that will 
contain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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. Agreement after giving you a minimjm of foirrleen {14) days written 
notica. Upon cancellation you will be relumed to your EDU as a 
cuslomer. You vnll remain fesponslble lo pay FES for any e ledr id^ 
used before this Agnaemenl is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
eleclric service being disconnected In accordance with Ihe EDU tariff. 

5. PenalUes, Faos and Exceptions, if you do not pay Ihe (ult amounl 
owed FES by the due date of the bill, FEE may charge a 1.5% per 
montJfi late payment fee. 

6. Canceliation/TermlnaUon Provisions. If this agreemeni is' nol 
. rescinded during Ihe rescission period, enrollment will be seni to your 

• EDU. You may lemilnate this Agreement, wilhout penally, tf you move 
, out of the EDU sendee teniiory or inio an area where F£S will charge a 

different price. There will be a 325 chargs for residential atsfomers and 
a S50.00 charge for ccmmBrctal cuslomers i f you terminaie this 

, Agreement for ^ny other reason, except as &xprs:^sly pnvldgd herein. 
. Should you cancel service with FES and return io standard service offer 

with your EDU, you msy not hs served under the same rates, tenns. and 
conditions thai apply to other EDO cuslomers. 

7. CJuslomsr Consent and Information Releasa Authorization, By 
choosing lo opl in lo your community's aggregalion program, you 
understand and agree to the terms and conditions of Ihis Agreemeni 
with FES. You authorize FES lo obtain information from the EDU ihal 
Includes, but is nol limited.to: billing hlaiory, payment hlslofy, historical 
and future electricity usaga, meter readjrigs, end characteristics of 
etedricity ser^flce. FES reserves Ihe sole right to determine if your credil 
standing Is satisfactory before accepting your enrallment requasi- This 
Agreemeni shall be considered executed by FES following acceptance 
of yovr ernoilment requesl by FES, the end of ITie 7 day rescission 
period and subsequent acceptance of Ihe ennollmenl by your EDU. 

B. Contract Expiration, Al least every three years, you will be given Ihe 
opportunity [o opHh to your community's aggregation program al no 

'cost, Vou are responsible for arranging for your eleclric supply upon 
teirrilnation of this Contract. 

S. Dispute Proceduires. Contact FES wilh any c|usstions concerning iha 
terms of servfce by phone at 1'8e8-254-63S9 (toll-free) M-F 6AM - 5PM 
EST or in writing al 341 While Pond Drive, Attn: Conlracl Administration, 
Akron, OH4-1320. Ourwebaddresei3Www.firstenergysoluti0ns.com. If 
your compfalm Is not resolved pfter you have called your electric suppllG r 
and/or your eleclilc ulrlily. or for general utility informaljon, residenilal 
and business customers may contact ihe Public Ulilil'es Commission' of 
Ohio for assistance at 1-^00-666-7626 {toll free) or TTY al 1-800-686-
1570 {loll finee) from S;OD am lo 5:00 pm weekdays or at 
www.ptJCO,ohio,gDv, Customen; may also call Ihe Ohio Consumers" 
Counsel (OCC) at 1-877-742-6622 (toll free) from 8:00 am to 5:00 pm 
weekdays oratv/rtw.pIcJtocc.org. 

10. [WlscellaneoLs. You have Ihe right lo request from FES, twice wiihin a 
12 monih period, up to 24 months of paymenl hisiory, without charge. 
FES will not release your Social Security nuinber and'or account 
number(s) vifllhoul your wriiten consenl 

FES' envlronmenlal disclosure siaiemanj fs available for viewing on our 
website-www.firslenergysotuiicns.com. You agree Ihat FES will matte . 
Ihe required quaderiy Updates lo Ihe siatemenl elecironlcaUy 00 our 
website. We will also provide the Infonmalfon upon requesl. 
FES may assign its rights to another,. Including any successor, in 
accordance \wlh the mles and ragutatlons of Ihe PUCO. 
FES assumes no responsthliliy or liabifity for ihe following itenis Ihat are 
Ihe responsibility ol the EDU; operalion and maJntenancs of Iha EOU's 
eledrical system, any interruption of service, tennination of service, or 
(^elerioralion of the EDU's service, in Ihe event of a'power outage, you 
should coniad your local EOU. 

Cuslomer is responsible for providing FES with accuraie account 
informafion. If said infonnalion fs incorreci, FES reserves Ihe right lo 
reprice the appOcabte accounl(s) or lermlnale the agreemeni. 
FES reserves the right to return any customer to ihe EDU if the 
cuslomer^s rale coria is changed and the account is no (onger eligible 
for Ihls program. 

^ i . Warranty. FES wamants litia and tile right lo afl eleclridly sold 
hereunder. THE WARf^ANTlFS SET FORTH IN THIS PAf^GflAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTH£R WAf^RANTieS, 
WHeTHER'STATUTORY, EXPRESS OR IMPLIED. INCLUDfNG BUT 
NOT LIMITED TO ANY WARRANTIES OF HERCKANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF AhfY 
COURSE OF DEALING OR USAGE OF TRADE 

http://Ourwebaddresei3Www.firstenergysoluti0ns.com
http://www.ptJCO,ohio,gDv
http://www.firslenergysotuiicns.com
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Envlronmenlal Disclosure rnJormatlon 
FirslEnerg/ Solutions Corp. 

Projected Data for th6_2011 CalandafYearj 
Gensratian 
Reanurce MlX-

Acomfjarison 
between the sources 
ofgenafat ion used 
topioducs^lnis 
pro duct and the 
historic regional 
average supply nii:^, 

Supplier's 
Prcnluc\ 

Unknown 
4% 

Muclaar y \n'ffî vf̂ wnv\\vf<\ 
42% v>—-—«w 

::::::;:<;:;KCoal 
S3% 

Regional 

KLiclear 
16% 

Environmental 
ChBrHclertsi,ic3-

A deecription ot 
the characierlsllcs 
associated with 
eact) possible 
generatjcn r^ourr^e. 

Blomass Power 
Coal Power 
H/dro Power 
Natural Gas Power 
NLJcIaar Power 
Oil Power 
Olher Sources 
Solar Power 
Unknown Purchased Rasourcse 
Wind Power 

Air Emissions and Solid Waste 
Air EmlEslQ(\s and Sallfl WaEt© 
Wildlife Impacts 
Air EmissiDns and Solid Waste 
Radioactive Waste 
Air EmlasionB and Solid Waste 
Unknown Impacts 
No Significant Impacls 
Unknown Impacts 
WUdlila Impeds . 

AlrEmlsstona^' 
A comparieon 
between Die air 
emissions related 
to this product 
and tne regionHi 
aVBFage air 
emissions. 

RadloBcllve Wasle-
fladioactive waste 
assodateo with the 
product. 

Csrcqn oioiJda 

[Rcfllorial Avnragc [ 

Type: 
IHiah-Level Radioactive Waete 

Low-Levef RadloacUve Waste 

Projacldd 
OuanllLy: 
0.0034 

0-0012 
Ubsyi.OOOKWri 
Ft^/1,000 kWii 

Nole: Th* geiic'alSon ol Iras pwJma Irrvohea Itie uae of 4% projecled Unhnswi Pyrrfasod RMOUICSS. TYe air 
emlsslor^ srd raalodctha vas \ ^ assodalec] v^h tr«se ur̂ known resou/ces BJS r\oi included te u^se charts. 

FlefwwaHo Energy Credils: FIiElEnsigy SoUtona pufctisesa renewatteeoei'gy actfilc fflECa) BS 9 means ot compljlria wilh (he fencwaUs eners/ rwouiM 
benchrnark under Ihe slate's a lie rnalVe energy portfoTo standard renultamBnlE. "Oa reQui/emart To* 2011 Ig i.o% renewable, IwAiding D.03% snla/. 

VJhh liHl6p«iafl%as, ife (*(viri>Tirp«nta(tf\aiwS9iisSra ol any loim ol beetle e«i*'a&>fiwai w?a l toreritB aa well aa HMVS. For turthe* liJwrfwfcri. conUci 
F*slE,ier8ySo!unorBCo(palviww.res.C4rfi(irb>'pfTOT»at1-888-£54-6359. 


