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Attached are the Out-out nofifications for the City of Akron (Summit) that
- are scheduled to be mailed to eligible customers on or after September 12,
2011 with the deadline fo be on or after October 3, 2011. Hard copies will be

sent via overnight mail.

GAG.

Please file these under case number 02-0402-EL-

FirstEnergy Solutions is providing aggregation service to the City of Akron
and are filing on their behalf, -

Thank you, :
S #

Befijamin Ric

Government Aggregation

330-315-7395
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Seplambar 12, 204 1'
Dear Cily of Akren Resldent,

The City of Akron Iz providing you the oppariunily Lo join ciher residents to save money on tha electricity you use.
Savings are possible through governmental aggregailen, where Cliy officials bring fogelher citizens to gain group buying
power for the purchasa of electrclly from a refail eleclric generation provider cartifiad by the PubIIc Ulililles Commission of
Ohlo. Clry of Akron voters approved this program In Novarnbar 2001,

F‘.ﬁar raseamh:ng compelitive electricity pricing aplions for you, we have chosen FirslEnergy Sclulions Corp., 2
subsidiary of FirslEnergy Corp., ta pravide you wih savings onh your electric generalion through May 2012. Thare ls na
cost for anrallmant and you will not be chﬂrged & switching fas. You do net need fo do anything to pammpa[e

As amember of this aggregalion, you are guaranieed fo sava & parcant off your Price fo Compare. Your Price to
Compare is essenlially the price you pay for eleclrlc genparation feorn the utility and consisls of generation and
transmissian relalen companents, which are the costs associated with generaling the powar and delivering it |hruugh lhe
nansmlssmn ayatem. ‘

To eslimale what your savings per kllowan-hour (KWH) will ke through this program, locate your Price to
Compare on your alechde bilt. DNvIde yeur Price to Compare by 100; then multiply by 0.08 {6%) to daterming your savings
per KWH. Mulliply 1hat nursber by your total monthly usage. Thae final number Is how much you can expect lo save each
month you uga the sams amaunt of elecidcily,

You will sea your alectric savings from FirsiEnergy Solutions after your enroliment has been complated. and your
switch has been finallzed — approximalely 30 - 45 days, dapanding upon yaur meter read date. OFf course, you are nat
obligated to paricipata in the Clty of Akron's electric governmental aggregation program. 1f you wish to ba excluded from
the program and remaln a full-service customer of your local electric ufility — Ohlo Edison — yeu have until Oclober 3, 2011
to return the aitached “opt-out form, If you do ot opt out al this lime, you will receive a natice at least every thres years”
asking If you wish to remain In the program. I you leave the program at any ofher fime, you could be subject to & 525
cancellation fee from Firstcnergy Soltlons - &nd you might not be served under the same rates, larms and condliions
that apply 1o other customers served by Ohio Edison.

Aftar you become = barﬁcipant in this governmental aggregation program, Chle Edison will send you a lefter
confirming your selection of FirstEnargy Solirilons as your electric generation provider. As required by Jaw, this latter will
Inform yeu of your oplion to cancel your conlract with FirsiEnergy Solutions within seven days of its posimark. To rernaln
in lhe City’s governmeantal aggregalion program, you donl need to take any action when this letter arrives.

Chic Edison will conlinue to malntaln lhe system that delivers power i your home — no new poles or wires will be
built by FlrstEnargy Solutlons, You will continue to receive a single, easy-to-raad bill from your local electrdc ulility with
your FirstEnergy Soluticns charges included. The only (hing you'll nolice Is savings.

IFyou have any queslions, please call FirstEnargy Soluflans toll-free at 1-B66-636-3749, Monday through Friday,
8 a.m.lo 5 p.m._ Please do not call tha Clly of Akron with ageregation program queslions. .

Sincerely,
Gity of Akron

P.S. To racalve tiese savings, you should not respond. Return the opt-out form nnly Tfyou g!_o_ug_t_w_an,tto parficipate in
the Cily's electrlc governmental agaregatlen program,
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i Option 2: Opt out by returning this

3 form.

If you do nof want to participate In this
progiram, you must refurn thls form befors the
g due date.

.| Optlon 1: Do nothing and 3ava.

If you want to partlcipate in thls program and
save, you do nat need to relurn this farm. Your
enrollment is automatlc. . .

By raturning this slgned farm, you wlll be EXCLUDED from the opportunity to join with other
résldents [n tho Gty of Akrbn®s Electric Governmantal Aggregation Pragram,

D | wigh to apt out of the Cliy of Akron Electdle Governmental Aggregalion Program. (Check box fo apt out.)

Sarvice address (Clly, stale and zp];

Phone number:

Account holder's signature: : Dete;

Mail by Oclaber 3, 2011 Lo: City of Akron Elscidec Gevernmental Aggregaticn Program, 347 Whils Pond Drive, Bldy. B-3, Akron, Ohle 44320
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' Clty of Akron Electrm Governmental Aggregation ngram
Frequently Asked Questions '

What § is aggregahon” ' : .
Under governmental aggrega‘tmn local ofﬁcmls bring cmzens together fo gain group buymg power for ‘
the purchase of competitively priced electricity from a retail eleciric generation Supphe.r certified by the
Public Utllltles Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf? .
fn November 2001, City of Akron residents voted to allow the City to contract for an clectnc
generation suppher on their behalf,

 How' wﬂl I know 1f 1 can save money under thc Clty § electrm go%rummtal aggregatlon'

program? .
Under the City’s govcmmental aggregation program, the price you pay for electric generatlon supply is
glmrantced to be & percent lower. In other words, each month, you'll pay 6 percent less for the

 generation portion of your electric supply than if you had not Jomcd the City’s governmental
* aggregation plogram

What do I need to do if L want to be included in this poversment agsregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose fo remain in the aggregation group and begin recemng your 6-percent dlscount by simply -
not remmmg the opt out form. '

If1 ]011‘1 the City’s electric aagregannn program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric conipany will be responsible for the delivery of power to your home or business. ’
Since your lacal electric utility still owns the wires and poles that deliver power to you, it Wl].l continne
to read your meter and restore power after an outage.

s your price for res1dent1al power fJxed or does it vary?

- In this program, the discount you will receive is fixed, so each month you wﬂl save 6 percent off the :

generation portion of your bill. Since the actnal price per KWH charged by the utility may change each
month based on the season and yow usage, the price per K'WH from FirstEnergy Solutions will alse
change each month. Regardless, you are guarantccd to save 6 percent off the competitive portion of
your electric bill

What does “opt out” mean? :

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
ptogram. By retoming the opt-out form, which is included in this maiting, by the due date you will not
be enrolled as an eleciric generation customer with F1rstEnergy Solutions, the City’s competitive -

elecmc generation supplier, and you will not receive the 6-percent dlscount ' .

What happens if I do ;mt send in the opt-out form? .

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
F ustEncrgy Solutions.

-- OVET--
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"Can I opt out over the phone"

No, if you wani to opt out, you must mail in yom compleied opt- out form and it must be postmarked b)’
the due date .

Canl opt ouf of the program at a latér date?
Yes, but yop will be subject to a $25 cancellation fee from F ustEncrgy Solurions if you canccl for any

 other reason but moving. However, you will be sent a notice at least every three years askmg ifyou

wish to wmam in the program. At that poxnt you may opt out at no cost. -

What are my energy supply choices if I demde to opt out?

* You can stay with your current electric utility, which will continue to supply your electricity as it

always has, or you can shop for an slternative generation supplier. A list of competitive electne
suppliers certified by the Publie Utilities Commission of Chio and Theu curyent prices is avallable by
calhng 1-800- 686 -PUCO (I 800 686- 7826)

I 1 join the aggregatmn, can T stay on budget bxlhng"
Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility, Your total charges from

P FirstEnergy Solunons will ﬂuctuatc from month to month accordmg to your usage.

Can X sl ha\rc my payment automatlcally deducted from my checkmg acconnt asI do now?

Yes How you pay your electric bill will not change.

Who is Firstiner gy Solutions?
FirstEnergy Solutions Corp a submdiar},' of FustEncrgy Corp., offers a wide range of energy and
related products and services, mcluding the generation and sale of electricity and energy planning and

- procurement. FirstEnergy Solutmns is a leading competitive supplier of energy to residential and
-coramercial and industrial customers in Ohio, Pennsylvania, New Jetsey, Maryland, [llinois and

Mlchlga,n

* What s the toll-free number for questions?

For answets to your qucstions, please call 1-866-636-3749, Monday through Fnday, 8 a.m. fo 5 p.m.
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FlrstEnargy Solutions Corp.
snd Condlllons

These Terms and Conditlons logether wilh the enroliment |nfnrmatmn are your
agreement for slecinc generalion service with FirsiEnergy Soluflons Corp,
{°FES") i{ you chonse lo remain In the communlly aggregation erogram by nol
“gpling-cul” or exarclzing (e right of rescizsion (‘anlracl‘) Please kaaa a
copy of this agreement for your records.

FES is certified by the Public Ulililies Commission of Ghio (‘PUCO’) to offer
and supply eleclic: generalien services in Ohln. As a Competilive Relail
Elaclic Service ("CRES™) provider, FES will supply lhe efaclic generalion (o
your Elzclric Distribullon Ulility (‘ECU") based on your usage. Your EDU than

[RST ENERGY

. Rssldonﬂal & Small Commercia[ Terms' :

- diglributes or dellvers the eledlricity to you. FES zels (he genarallon prices

and c)jarges thai lhe cysiomers pay. The PUCO regulales fsirbufion-prices
and services,
transmission prices and servmes

DEFINITIONS;

Generalion Service — The pm-ducﬂnn of elecu'idry .

Transmisslon Servlce — Moving high vollage eleclicily from & generaﬂnn
facility 1o the distributlon fings of an £0u.

Distrihutlon Service — Physical delivery ol eleclncaly i custamears by EDU.

RIGHT OF RESCISSION — I you do nal opl-oul and are ervolled lo receive
generalion sarvice from FES, your EOU will gend you @ confirnabion Ietier.
You will have (he righl 16 vescind your erweliment wilhin seven (7) calendar
days following ihe poslmsrk dale of lhe confirmalion leller by following he
Instructions contained in the leller. The Right of Rescleslon anly applies when
a cuslomer swilches 1o a genesatlon suppller and nol on renewal enfoliments.
Your EDU will not sand a confirmalion niolice upon any renawal of this
Agreement. Shoud you choose Lo opt-oul of your communily’s program, you
will ba zarvied by your ECU’s slandard service offer established pursuant lo
seclion 4928 14 of the Dhlo Ravlsed Coda unlass you choose an alternale
supplier of electiclty.

TERMS AND GONDITIONS OF SERVICE'

1. Ellglblty.  Only Residenlisl Cuslomer accounts ‘not enrclied In the
Percenlage of Income Plan Program (PIPP) and emall commercial
cuslomers wilh a peak demand below 388 KW are sfigible for lhis offer
from FES. FES reservas lha righl lo refuse enrollmen! 1o any cuslomer
with an outslanding balance,

2. Basic Service Prices. During lhe lerm of (his Conlract, you agres to pay.

FES for a (olal combined Transmisslon, Generaiion, and Generalion
Relaled Chargas. You will be hilled al (he percenlage off your EDU Price
lo Compare per KWh per bifing month, as specified In the opi-oul
notificalion. Your Price 1o Compare consisls of bypassable ransmission,
. generalion and {ransmisslon and genaration rafaled componenis, which
are charges assoclaled wilk the cosls of purchased power and tha cosl o
‘deliver the power Ihrough lhe bransmission syslem. These are the
charges thal you would avoid for thal Gilling pered when you swilch o
FES,
Your price per KWh will vary beczuse il will always be a percent off the
Price lo Compare, which may change based on any changes mada by the
EDU In its calculalions. In addition lo FES' charges, you will be charged
by your EDU for diglibulion snd various oiher charges. FES resarves the
right io unitaterally modify (his bllliag formal In the evenl the EDU is unable

The Federal Enargy Regulalery Commission nsgulales .

10.

or unwiliing lo provide consolidated billing in (his {omat or changes the

caleulaflon of lhe Price io Compare. ‘

In addition lo lhe Generalion Charge described above, FES will charge
you for any and alt feas, costs, and obiigations imposed by a Reglonal
Transmisslon Organizalion (RTO7, such as [he Midwest ISO or

successor organizalions, (hal are nol otherwize relmbursed by the Elecirc

Ulilty 1o Supplier, regardlass of whelher such charges are greater Lhan,
less than, or equal lo the charges Cuslomer cumently pays for lhesa
services lo the Eleclic Ullity (Midwesl 150fMransmission and Ancillary
Charges’). FES wil pass thase Midwesl 1SO/Transmission and Ancillary
Charges, which may be variabte, lhrough to you and you will receive no
discount or percent-off of these Midwesl ISOfTransritisslan and Andlllary
Charges,

3. Length of Agresment. As & part of your community's program, your
service from FES will commence wilh the nex{ available meter roading and
after processing of the enrollmenl by your EDU, and will conlinue for the
term as spedfied ' [he opl-out nelificalion, ending on the meter read lor
the last month of service. For the pericd beginnlng June 2011, Lhe
prograin may be lemlraled or modified due te unforeseen regulatory
aclion. Sheuld Ine program be lerminaled, you will be retumed la the
standard service offer or ils successor.

4, Bllitng. You vl conllnus Lo recsive a single bill from your EOU thal wil

"~ conlain bolh your EDU and FES charges. FES does nol offer budgel
killing. IF you do not pay your bll! by Lhe due dale, FES may cance! Lhis

1

. Cancellatlon/Terminatlen Provisions.
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Agrearment after giving you a minimum of fourgen (14} days wrillen
nellia, Upon canceltation youw will ‘be relumed to your EDU &3 a
cuslomer. You will remaln responsible lo pay FES for any electricity
used balore Ihls Agreement is cancelled, as well as any lale paymeri
charges, further, your failure lo pay EDU charges may resull in your
eleciric service belng disconnaclad in sceordance with the EDU tariff.
Panaltles, Fees and Exceptions. If you do nol pay tha full amounl
owed FES by the due dale of the bili, FES may charge & 1.5% per
menth lale paymenl fee.

If this -agreement Is notl
rescinded during \ke vascission period, enrollment will be sen! lo your
EDL). You may terminsie this Agreemenl, withoul peralty, il you maove
out ol The EDU service terrilory or Jnlo an area where FES will charge a
different price. There will be a $23 charge for residential customers and
a 350.00 cherge for commercial cusfomers i you tarminsts (his
Agreament for any other reason, excepl as expressly provided herein.
Should you cance! servica with FES and relum to standard sewvice offer
with your EDU, you may nof be served under the same rates, lcrms and
canditlns thet apply fo other EDU customers.

Customer Consent and Informatien Relpase Authorization, By
choozing nol 1o apt-out of your eemmunity’s aggregalion program, you
understand and agree [0 lhe lerms and condilions of Whis Agreemen,

-With FES. You authorize FES to cblain informallon frem the EOU hal

Includes, bud is nol limited 1oz hilling hlsiory, paymerd hislory, hislorical
and luture elzcicily -usaga, meler readings, and characiedstles of
eleclricily servica. FES reserves (he sole right lo determine If your credil
slandlng ls satisfactory before accepiing your enralimenl request, This
Agreemeni shall be censidered executed by FES foilowing acceptance
of your enrollment request by FES, ihe end of lhe 7 day rescission
period and subsequent aceaplance of the enreliment by your E0U.
Contract Explralion. Al least every lhree years, you Wil be given The
opportunily o optout of your cummunft)fs aggregalion pregram al no
cosl. You are responsible for arranging for your eleclic supply upon
lermination of this Conlract,

. Dlspute Procedures. Contacl FES with any questions conceming the

g

. Warranty.

1érms of servica by phone al 1-888-254-5359 {[oll-free) M-F 8AM — SFM
EST or inwaiting at 341 White Pond Drive, Atin: Contraci Adminlstration,
Alron, OH 44320, Our web gddress iz www firslenergyzolutions.cam. 1f
your complaint is not resolved after you hava called your efeclric supplier
andfor your eleclric ulility, or for genaral uiility information, residential
and business customers may conlact he Public Ulilies Commission of
Chio for asslslance al 1-B00-686-7826 (loll free) or TTY al 1-800-646-
1570 (toll free) from 6:00 am lo 5:00 pm weekdays or al
www,PUCO.chio.gov.  Cuslomers may also call lhe Ohio Consumers’

- Counsel {OCC) at 1-877-¥42-5622 (loll free) from 8:00 am ta 5:00 pm

weekdays or al wwaw.plckaca.org, )
Miscellaneous, You have ihe fight 1o requas! frarm FES, iwice within a
12 monlh period, up lo 24 monihs of paymenl Kislory, without charge.
FES will aol release your Social Security number and/or accouni
number(s) wilhout your willlen consent

FES' environmznial dizclozure slalement is available for viewing on our
websile ~ www firslenargysolulions.com.  You agree that FES will make
the required quarerly updates o the stalemen eleclronically on our
webzile. We will also provide lhe Infermalion upon requesl.

FES may.assign ils righls o another, incuding any successor. in
accordznce wilh the iules and ragulalions of the PUCO.

FES assumes no responskallily or liabiltty for ihe (ollowing llems that are
tha rasponsloility of the EDVU: operafion and malntensnce of the EQU's

" alecirical system, any inlerruplion of senice,. termination of service, or

deterioration of the EOU's serviza, |n Lhe event of a power nutage ynu
shauld contacl your lecal EDUL

Cuslomer is respenslble for providing FES wilh accurale accounl -
Informalion, Il said informalion Is Incorrect, FES reserves the right lo
reprice the applicable accouni(s) or lerminale the agreement.

FES reserves lhe right to relum any cuslomer lo the EDU ¥ the
cuslomer's rale code ls changed and lhe accouit Is no longar ehg]ble
for this program,

FES warranis Illle and ihe righl lo all elecidcly sold
tereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU CF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 6UT

" NOT UMITED. TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR LISAGE OF TRADE.


http://www.PUCO.ohio.gov
http://www.plc)(0
http://cc.org
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Environmenial Dsclosure Iniormaliﬁn
., FirstEnerpy Solutions Corp,
Projectad Dala for the 2011 Calandar Year
‘|Generalion : Sunpling's o
Rasouron Mix- Produg] B.ELQDPJ' L
. Aobmparisnn.
between Jhe SoLCAS Qas Tl
of gengration uged . Hydro 5% fi%
te produce his 1%
product and the
hiatorig regional Nuclear.
avarage supply mix. 16%
Nuclear .
. Coal
42% 53%
Coal
) ™%

Environmenlal

Blomass Powar

Alr Emizaipns and Solld Wasts

. |Characlierislics:

Coal Power

Air Emizslons and Sotld Waste

A descrlplion of

Hydro Powar

Witdlile Impacts

the charactefstics -

Natural Gas Pawer

Alr Emlsslons and Solid Wasle

assoclatad wilh
each possible
generation résource.

Nuclaar Power

Radiogelive Waste

Qil Powsr . [Alr Emisglong and Solid Wasle
Other Solross Unknown bmpacls i
Solar Powet Mo Signllicant Impacta

Unkpawn Purchessd Resources

Lnknown impatis

Wind Powar

Witdllfe Impacts

Alr Emissions-

A comparlson .
Labon Disxlda

balween tha air
amisslons refated
Lo this progust
and the reglanal
averags air Sublur Diadde
smisstons.
H!maenloﬁddu

Radloactlve Wasle-
Radioactiva waste

Type :

Projeoled
Quaniiy:

associated with o

0.0034 {1bs.A,000 KkWh

High-Level Padiosclive Wasie

product,

0.0z |FEA,060 kWh

‘|Low-Level Bzdloactive Waste

Mote! The generation of fhis produci Irrvoh'és ha vze ol 4%, projacted Unknown Furehessd Resowoss. The alr
emissions and radioeslive was(es assocaled with these unknown resirces are nol Included In thees hars,

Aeglonal Average

Renewabla Energy Credns: FirsiEnergy Solutlonz purchages senewiide enstqy credits {RECS) a5 a meang of eomplying wilh Lhe renewabla enay ragowice

berchmark under the stale’s eflamsiive enerpy portfoliy slandard requlrements. The reairement for 2073 ba §.0% tanewable, inchuding 0.05% E0iar.

Wah in-daplh analysis, the envirarmantal characts islcs of any farm of slgeldc genmration wil ravesi benes s well a5 casls. For furtber information, oonlacl
FrelErergy Sohuiona Gorp alw fes.com of by phang al {~888-254-6353. }

P

6:



1o14PY FLAST EVCRGY S No. 2920 F. ]

Seplombiar 12, 2011,
Ru: Graat nalwé for alt-alsctric space heating, electric waler heating and/or load mznagemant cusfomers|
Drear Clty of Akron Resldent,

The Clty. of Akron s providing you the opportunity & join other residents with all-electic space healing, eectric
waler healing andfor load management equipment to save maney on tha elactdcly you use. Savings are possitle
through aovarnmental aggregation, where City officials bring together cilizens to gain group buying power for the
purchase of electricity from a retail elecldc genaration provider certifiad by the Pubiic Lilllles Commisslon of Ohio Cily of
Akron vaters approved this program in Novemnber 2001,

ARer researching compslilive elecirlelty pricing options for you. we have apgain chosen FirslEnergy Solutions
Corp.. & subsidiary of FirsiEnergy Gorp., o provide you wilh savings on your electric ganaration threugh May 2012, Thare
Is no cost for enrollmant, yeu will nof he charged a switching fee, and you do not need to do anything lo
participate. In addition, you will confinue to henefit from any utllity credite for having all-slactrle space heating,
electric water heating and/er load management aquipmant. Please see the enclosed FAQRSs for more information,

As a membear of thls aggregation, you are guaranieed (o save 4 percenl off your Price to Caompare. Your Price lo
Compare is essentially the price you pay for elecidc generation from he ulillty and conslsts of generatlen snd
transmissfonTelaled compohants, which are costs assoclated with genersting the power and delivering i Hirough Lhe
transmission aysiem,

To esfitnate what your savings per kilowst-hour (KWH) will be trough thiz program, locale your Price lo
Compare on your electric bill. Divide your Price to Compare by 100, then mulliply by 0.02 (4%} 1o determine your savings
par KWH. Mulilply that number by your ole! monthly usage. The final number iz how much you can expect to save each

" menth you use the same amount of electricity.

You will see your elecirc savings irom FirslEnergy Solulicns after your enroliment has been complated ant your
switch has been finalized — approximatsly 30 - 45 days, dapending vpon your meter read date. OF course, you are not
obligated 1o particlpale In the City of Akran's eleclric governmental aggregation program. I you wish to be excluded from
the program and remain a full-service customar of your local elactde wtllity — Oblo Edllson — you have unlil October 3, 201+
io raturn the atfachad “opt-out® form. 1 you apt out, you might nol be served ender the same rales, lerme and conditfons
that apply o other customers, served by Ohio Edison. If yau da nol opt oul at this ime, you will receive 3 nolice at least
every fhraa years aeking 1f yol wish o remaln In the pragram, If you teave the program at zny ather lime, you could be
subyeck to 8 $25 cancellation fee from FirsiEnergy Solufions.

After you become a participanl in this governmenial aggregation program, Ohlo Ed|san will send you & leller
confiming your selactlon of FirsiEnaray Solufions a3 your eleclic generation provider. As required by faw, Lhis leffer will
Inform you of your option to cancel your conlract with FirslEnergy Solutions within even days of its pesimark. To remalin
in the Gily's governments! aggregation program, you don't need fo fake any action when this letter arrives.

Ohio Edizon will conlinue 1o malntain fhe system that delivars pawer to your home — no new poles or wires will be
built by FlrstEnergy Solutions, You will confinue Lo receive a single, easy-to-read bill {ram your local elechic utility with
your FirslEnergy Solutions charges included. Tha only thing you'll aotlca I savings.

If you have any questions, please call FirstEnergy Solutions [oti-irae at 1-866-836-3749, Monday through Friday,
8 a.m. to 5 p.m. Pleasa do not call the City of Akron with aggregalion program questions.

Sincerely,
City of Akran

PSS To -re(:elve tnese savings, you should not respond. Return the opt-oul form only i you do not want to participate in
the Cily's alectrde governmental aggregation program.

8 Option 2: Opt out by returning this form.
i you do-nat want fo participate In this

d program and save, you must return ihis form
befors the due date.

Optlon 1: Do nothing and save.
If you want to participate In thls program and
save, you do not naad to yaturn this lm’m Your
enrcilment is automatlc,

By raturnlng thls slgned farm, yotr will be EXCLUDED fram the opportunity ta join with alher
residents in the Cily of Akron's Electic Governmental Aggregatlon Program,

D | wish to opk out of tha Gliy of Akron Electric Govarnmanta!l Aggregation Program. (Check box to opt cut}

Sevica address (Cily, slate and zip);

Phoneg number;

Account hedder's sfanature: Dale:

Mall by Oglober 3, 2011 W City oF Akron Electric Govarnmental Aggregation Program, 344 thta Pord Drive, Bidg. B-3, Akron,
Oblo 44320
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Clty of Akron Electrlc Governmental Aggregatmn Program |
Frequenﬂy Asked Queeﬂons

What is aggregatmn?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the -
purchase of competitively priced electricity from a retail electric genetation supplier c:ertlﬂed by the Public
Utilities Commlswlon of Ghio. ‘

How is thc City able to choose a certified electric generation supplier on my behalf?

In November 2001, City of Akron rf:31dents voted to allow the City to contract for an electric gcrneratmn |

'suppher on their behalf, -

Bow will I know if1 can save muncy under the Clty s electric governmental aggregation program"
Under the City’s governmental aggregation progrem, the price you pay for electric generation supply is -
guaranteed to be 4 percent lower, In other words, each month, you'll pay 4 percent less for the generation -
portion of your e]ecmc supply than if yOu had not jOlan the Clty S oovemmenta] aggrcgatmn program.

When I switch to an altematwe generation supplier, doesn’t the utlhty take away the credlfs Iwould
get for having all-electric space heating and/or load management equipment?
No the utility will continue to glve you these crechts even if you switch to an alternative supplier.

Ireceive a credlt from my elecmc utlhty for my electric water heatmg Will T lose this credit 1f I join
this program?

Because FirstEnergy Solutions is offcrmg a 4-p¢rccnt discount off the Price to Conipare, you are not
rmssmg out an any of the cavmgs that the utility credit prowdes

© 'What do I need to do if Iwanf to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begm receiving your 4-percent discount by simply not -

' returmng the opt out form.

If X join the City’s governmental aggregation program, who will delwer my povwer, read my metex
and respond to emergencies, such as power outages? .
Your local electric utility will be re,simmuble for the delivery of power to your home or busmcss Since
your Joca! electric utility still owns the wires and poles that deliver. power to you, it will continue to 1E;ad
your meter and restore power after an outage.

Is your price for residential power fixed, or daes it vary?

In this program, the discount you will receive is fixed, so each month you-will save 4 petcent off thc
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
cach month. Regardless, you are guaranteed to save 4 percent off the creneratxon portion of your electric

- bill.

What does “opt out® mean?
“Opt out” means that you can decide not to participate in the Cxty s electric governmental aggregation

‘program. By returning the opt-out form, which is ineluded in this mailing, by the due date yon will not be

enrolled as an electric generation customer with FirstEnergy Sclutions, the City’s competitive electric
generaticn supplier, and you will not receive the 4-percent discount. -
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‘What happens if I do not send in the opt—nut form‘?

" If you da not return the opt-out form postmarked by the due date, you will be mciudcd in the Cxty s -
- governmenial aggregation program and will begin rcceng competitively priced electricity from

' FlrstEnargy Solutions.

Can 1 opt out over the phone? :
No, if you want to opt out, you must mail § in your complcted opt-out form and if must be postmmked by the

due date

Can 1 apt out of the program at a later date‘? :
Yes, but yon will be subject to a $25 cancellation fee from FlrstEnergy Solutions if you cancel f01 any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to

remain in the program At tha‘c point, you may opt out at o cost.

L IET cﬂ.ucel ont of this program ata later date, will I be able to keep the credlts I get from my utility

for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition fo the generation credit reflected in your Price to Compare. So.if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, eleciric water heating and/or load management equipment as long as
those credits are being offered. .

'What are my energy supply r:hmces if I decide to opt out?

You can stay with your current electric utility, which will continue to supp]y your electric gcncrauon as it
always has, or you can shop for an alternative generation supplier. -A list of compstitive elecivic suppliers
certified by the Public Utilities Commission of Ohio and their current prices are avallab]e by calhng

© 1-800-686-PUCO (1-800-686-7826).

If1 join the aggregation, canl stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program daes not apply to your charges -

from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Squtim:s will fluctuate from month to month according fo your vsage.

Can I still have my payment automatically deducted from my checkmg account as I do now? |
Yes. How you pay your electric bill will not change.

Who is FlrstEnergy Solutions?

FirstEnexgy Solutions Corp., a subsidiary of FustEnclgy Coxp offers a wide range of energy and related
products and services, inchading the generation and sale of electricity and energy planning atd procurement.
FirstEnergy Solutions is & lead'm'g competitive supplier of energy to residential and commercial and
industrial customers in Ohio; Permsylvania, New Jersey, Maryland, 1llinois and Michigan,

What is the tollufree nrmber for quesnons?
if you have any questions, plesse call 1-866-636-3749, Monday through Fnday, &am. o5 pm.
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Zoluifaons

FirstEnergy Solutlons Corp - Rasldential & Small Commerclal - Terms
and Condlflone

These Terms and Coniditions Logelher with {he enralimani Informalmn are yous
agresmen for electnic generalion service wilth FirsiEnergy Solutlons Gerp.
(“FES" if you choose to ramaln In the community agaregation program by nat
“opting-oul™ or exercizing the righl of rescission (“Conlracl”).  Please keep a
copy of Ilé agreemenl for your records. . v

. FES I cartified by the Public Uliliies Commisslon of ORio (PUCOT lo offar:

ardd supply eleciric peneralion services in Ohip. As a Compellive Relail
Eteclic Service CREST provider, FES will supply (he electrle genaration to
your Elecide Dislriiurtion Uity (DU based on your usage, Yaur EDU Lhen
disiftines. ar delivers ihe elecldclly to you. FES sels the gensrallon prices
and charges that the customers pay. The PUCO regulales distdbution prices
and services. The Federa! Energy Regulalory Commission regulales
lransmlsslnn prices and senvices.

DEFlNIT\ONE

Generation Ssrvice — The pmduc!mﬁ of elecicity. :
Transmisslon Service — Moving high vollage eleclileity from generalmn
Facility o the dlslitulion lines of an EOU.

Dlstrlbution Service — Physical delivery of elaclriclty io cuslomers by EDU.

RIGHT QF RESCISSION ~ If you do nol apl-out and are enrolied 1o recsive

generaticn servica fram FES, your EOU will s2nd you a confirmalion feller.

You will have the dghl (o regeind your enreliment within seven (7) calendar
days Tollgwing e puslmark date of tha canfiralion leller by fellawing fhe
Inslruclions conlained in 1he lattar. The Right of Rescission anly apulles when
4 cuslomer switches 1o a ganeralion supplier and not on renewal enraliments.
Your EDU wil net send a confirmation nofice upon any renewal of ihis
Agreemenl. Should you choose lo opt-oul of your communrily's program, you
will be served by your EDUs standard service offer @slablished pursuant to
seclion 4928,14 of tha Ohlo Revised Code unless you choess an altemale
supplier of eleclicily,

TERMS AND GONDITIONS OF SERVICE

4. Eliglollty. Only Residential Customer aceounts nel enrollzd in’ the
Percenlage of ncome Plan Propram® {FIFP) and small commarcial
cuslomers with a peak demand below 398 KW are ellgible for Lhis offer
from FES. FES regeqves lhe right lo refuse enrcllment (o any cuslomer
with an outstanding halance.

2. Basic Service Prices. Durding the term of his Conlrac, you agrea 10 pay
FES for & lofal combined Transmission, Generalion, and Generalion
Related Charges. You will be billed al the percentage oif your EDL Price
io Compare per KWh per billing month, as specilied in the optoul

- noliffcalion. . Your Price lo Compare congisls of bypassable transmlsefon, .

generalion and tranzmlzslon and generalien related componenls, which
are chamges assecialed wilh lhe cesls of purchazed power and Lhe cosl to
dellver the power lhrough ihe kanemisslon sysitem. These are the
charges [hat you would avold for that blling period when you swilch to
FES ;
Your price per Kwh will vary because it wil always be s percenl off the
- Price lo Gompare, which may change based an any changes made by the
- €0V in its calcufalions. in addillon 1o FES charges, you will ba charged
by your EOU for digtibulion and various other chamges. FES reserves the
fighl to unilaterally medify this bilfing formel in the event the EDU |s ynable
or unwilling lo provide cansolidated biling In this formal or changes the
caleulation of ihe Price lo Compare. :
In sddition o the Generallen Charge described above, FES will charge
you for any and all fegs, cosls, and opligaiitns imposed by a Regionst
Transmission Orgamizztion ("RTO7), such as the Midwesl 1SO or
sucpessor organizalions, |hal are not olherwise reimbursed by tha Eleciic
Lty 1o Suppllar, regardless of whether such charges are arezler than,

less than, of equgl {o the charges Customer cumenlly pays for lhese |

sarvices 1o the: Elecific Uiilily (Midwesl 150/ ranamission and Anclifary
Changer™). FES will pags these Midwesl 1ISO/Transmissian and Arcillany
Charges, which may be variable, lhrough 1o you and you will receive no
discount o percent-off of these Midwast [SOfTransmission and Anclliary
Charges, .

3. Length of Agresment. As a parl of your communlly's program, your
senvice from FES will commence wilth the nexl avallable meler reading and
after processing of lha enralimenl by your EDU, and wiil conlinue for ihe
term as spedfied In the opl-out nolification, endling on the meter read for
the lasl monlh of service, For lhe pedod beginning June 2011, the
"program may be lerminated or modified due fo unforeseel regulalory
sclion. Should the program be lemminaled, you will be relumned lo the
standard zervice offer ot its successor.

4 Billing. “You will conbimie 10 Teceive a single bilt from your EDU ihal wil
conlaln bolh your EDU and FES charges. FES does not offer hudgal
billing. If you do nol pay yaur bill by lhe due dale, FES may cancel this
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Agreement afler giving you a minlmum of fourleen (14) days wrillen
nollce, Upon cancellation you will be relumed o your EDU as -
cuslomer. You will remale responsible lo pay FES for any eleclrcily.
used before this Agreement is cancelled, g3 well as any tale paymenl
charges, Furher, your failure 10 pay EDU charges may resull In your
eleciric service belng disconnected in accordance with the EOLU ariff.

& Penaltas, Fees and Exceptlons. |f you do hot pay the full amount

~ owed FES by lhe due dale of the bll, FES may charge a 1.6% par
morilh [ale payment fea.

6. CancellallonTarmination Frovislons. I (his agreemen‘[ is nol -
fescinded during the resgission perlod, enrollment will be sent lo your
EDU. You may terminale thls Agreement, withoul penalty, If you mave
out of the EDU servica {errilory or inlo an area whare FES will charge a
different price. There witt b a 385 charge for Tesldantisl cusfomers and
a 350.00 charge for commerclal cusiomsrs if you ferminale this

_ Agresment for any other reason, except as expressly provided harefn,

" Should you cancel sarvice with FES and retum to standard sorvice offer

with your EDUL your may nof he served under the seme rates, temms, and
condffions ihiat apply to other EOU cuslomers.

7. Cuatamer Consent and Information Release Aathorlzation. By

" choosing nol 1o opi-oul of yaur community's aggregalion program, you
understand and agree to lhe terms and condilions of ihis Agreement
wilh FES. You wuthonze FES Io oblaln Informetion from the EDU thal
includes, bul is nol limited 1o; blling history, payment history, historical
and fulure electddly usage, meler readlngs, and chamclerislice of
elecrtcity servica. FES reserves the scle fighl Lo delenming if your credit
standing Is satisfactory before aceepling yaur ensollmend request. This
Agreemen! shall be considered execuled by FES following accaplance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent accepisnce of lhe enrollment by your EDL).

4. Contract Expiration. Al leasl every thres years, you will be given the
opporiunily lo opl-oul of your community's aggregalion program al no
¢ost. You are responsibla for aranging for your elecldc supply upen
lerminalion ol this Coniract,

% Dlspute Frocedures, Conlacl FES with any queslions conceming the

larms of service by phone al 1-888-254-6359 (l0ll-free) M-F BAM — 5PW

EST orin writing al 34§ While Pond Drive, Attn: Conlrael Agminisiration,

Akron, OH 44320. Qur weh audress is www.firslenergysolulions.com. If

your complainl is not resolved aiter you have calied your eleciric suppller

andior your eleciric ulllity, or for genera! ulility infarmation, residenmlal
and business cuslomess ray cenfacl the Public Utites Commisston of

Ohio for asslstlance sl 1-800-686-7626 (Lol free) or TYY at 1-800-686-

1570 (ol feey from 800 am lo 500 pm weekdays or af

wiww, PUCO,ohin.goy.  Cuclomers may alse call lhe Ohlo Constimers'

Counsel {OCCY al 1-877-742-8622 (tolf free) from 8:00 am 10 5:00 pm

weekdays of al weaw pitkacc.ong,

10, Miscellanecus, You have [he right to reques? fram FES, twice within a
12 morth period, up 1o 24 monlhg of payment hislory, wilhout charge,

FES will nol release your Sodal Securily number andlor account
number(s) wilhoul your wrillen consent -
FES' environmental disclosure slalement is availahle for viewing on our
wehsile —www.firslanergyzeluiions.com. You zgree Ihal FES will make
lhe required quarlerly updates {0 iha stalement elecironicalty on our
wabsile, We will also provide the informzlion upon request. ‘
© FES may sssign ils rghts 10 another, including zny SUCCaSSON, In
accardance wilh the rules and reguiations of the PUCO.
FES assumes no responsibility or lizbility for the feltowing flems (hal are
lhe respanslbitily of lhe EDU: operalion and maintenance of the EDWFs
eleclrcal syslem, any inleruplion of service, lemination of servica, or
delerivration of the EDU's seavice, In the event of a power uu[age. you
should conlact your ocal ECU.
Cuslomer is responsible for providing FES wilh securale accuunl

Intormallon, I said informaiion s Incomest, FES reserves the fight W

raprice Ihe applicable account{(s) or terminale 1he agreemeni.

FES ressrves lhe nght lo relum any customer ke the EDU # the
cuslomer's rala code g changed and the ac.coun{ is no longer eligfble
for Ihls program,

11 Warranty, FES warrants 1llle gnd the right to all eleciicily soid
hereundss. THE WARRANTIES SET FORTH IN THIS PARAGRAPH"
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

_ FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmenial Disclosuire Informailon’
~ FirstEnasgy Solutions Gorp.
__Projected Data for the 2011 Calendar Year
Genaratlon uppllers Seglonal
Resource Mix- Frodust .
A mmp;ria-on .
between lhe sowicas : Unir;awn Gas Ol
of generalion used Hydmo A Hydro 1%
- lhe produce this ' 1%
produch and Whe
Nislaric reglenal Muclear
averaga Supply mix, 16%
Coal
59%
Cual
7%
Environmaniz Blomass Power Air Emisslons and Sofid Wasle
Characlerislics- Goal Power Alr Emlsslons and Solid Wasle
A descdplion af Hydro Power Wildife Impacte
the characlensics Matural Gas Powar Al Emiesians and Solld Wasta
assoclated with Nuclesr Pawer Radicactive Wasle
pach possible Ol Power Alr Efmtasions and Solid Waste
genaralfon rasonice, Clhar Sources Unknown impacls
|Solar Powar o Signilicant Impacls
Uinknown Purghased Resouices Unknown Impacls
Wind Power Wildiite Impacts '
Alr Emisslons-
A comparison
hatersen the alr Carton Dords
amisslons ratatad )
lo this groducl’
and the reglonal ]
avarage aif Suffur Dinxide
emlsslons.
hitmgen Crides
Regipnal Avaraga '
Radloactive Wesle- Projeciod
Radloaclive waste Type : : Quantiy:
assoclated wkh lne High~Leval Radioaclive Wasle 0.0034 fUbs {000 KWh
prodieek: Lov-L aval Aadioactive Wasle 0.0012 |F1,000 kWh

Nale: The gectalon of I product imvoives Lha wrse ol 47 Drofectsa Unkaown Purisad Resouroes. The air
amlsskang end radloactive wasles assecialed with oz unkmwn Tesarced are nol included in [hese chans.

Renewable Enecgy Credis: FirslEnargy Sclullons purcheses rerewable anergy credlls (HE(:s) as°a means of complying witls e Tonewzbla ene:qy resouice
oerehmark urdsr the slate's allarnslve enstgy porll'oiio slandard requiramenls. The requicament [or 2011 15 1.0% renewable, Inctuging 0.03% sobar,

wiln In-depih ansiysse, (e envimamnents) characteristica ol any faim of sleclric ganaraton vl iavedl benelils az wad a5 cagls. Fos fudhey Information, contacl
Fls|Ensrgy Sohutlons Gorp 8k www.las.otm or by phone Bl 1-886-254-B359. ]
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Seplambar 12, 2011
Dear Cily of Akron Buginess,

The City of Akron Iz providing you the apportunity to jein other businesses to save money on fhe elechicity you
uge, Savings are pessible through governmental aggregation, where Cliy officials bring logether citizens to galn group
buying power for the purchage of alectricily from a retsil electic generalion provider cartifiad by the Public Uliliies
Commisslon of Ohio. Cilty of Akron voters approved this program in November 2001, :

Alter researching compelitive electricity pricing opﬂons for yau, wa have chosen FirstEnergy Sclutions Corp., a
subsidiary of FirslEnergy Corp., to provida you wilh savings on your eleciric generation through May 2012, There ls no |
cost for efrollment and you will not be charged z switching fes, You do not naed to do anything to participate, -

As a mgmber of thiz agaregation, you zre guaranteed o save 4 parcent off your Price to Compare. Your Price to
Compare is essenlially lhe price you pay for elacllc ganaralion from the vtiiity and consists of generation and
ranamisslon related components, which are the cosis zssocizted wilh generaling the péwer and dalivering I thraugh the
lransmission system.

To estimmie what your savings per kilowalt-hour (KWH) will ba Ihraugh this pregram, you first need to delermine
your Price lo Compara.  3imply divida the amount of the Bypassable Generalion and Transmission Relaled Gamponent
by the Kilows!t Hours Used, which are bolh found on page 3 of your bill. Use this nuraber as your Price to Compare, then
rudtiply by 0. 04 (4%) to dale(mina your sevings per KWH, #Mulliply that number by your total monthly usage. Tra final
number Is how mech you can expect lo save each month you use the same amount of electricity.

You wil see your eleclric savings from FirsfEnergy Solutions afer your enraliment hes been compleled and your
swilch has been finalized - approximalaly 30 - 45 days, depending upon your mefer rezd date. OF course, you are not
obligated to partl¢ipalé [n the Cily of Akron's electric governmenla! aggregation program, If you wish lo be excluded from
the program and remain & full-sarvice cuslomar of your local efectric utility — Ohio Edison — you have until October 3, 20114
to return the attzched “opt-out” form. If you do not opt out at Lhis lime, you will receiva a notfes at least avery tires years
asking if you wish to remain in the program. If you leave tha program at any other tire, vou could be subject to a $5D
canceliation fes from FlrstEngrgy Solutions — and you might not be served under the sama rates, terms and candllons
that apply fo other customers-‘fewed by Ohio Ediscn.

Afler you become a participant in this governmental aggregation program, Ohfo Edison will send you a letter
confirming your selecilan of FIrstEnergy Solutions as your slechic generalion provider. As requirad by law, this talter will
Inferm you of your option to cancel your conlract with FirstEnergy Scluilons within seven days of ils postmark. To remain
in the Cily's govarnmantal aggregallon program, you don't need to take any action when this lstter arsives. '

Ohio Edison will continua to matntaln the system that delivers power to your home ~ no new poles or wires will ba
builf by FirstEnergy Solulions. You will conlinue to recelve a singls, essy-toread bl from your Jocal electric ulility with
your FirsiEnergy Solutions charges Included. The enly thing you'tl notice is savings.

If you hawve any questions, plaaga call FirstEnergy Solullons ioll-lree at 1-B65-636-3748, Monday through Friday,
8 a.rm. lo 5 p.m, Please do not call the Gity of Akron with aggregation program questions.

Sincerely,
City of Akran
P.S. To receive these savings, you should nol respond. Rafurn the opt-cul form only if you do not want to parlicipzte in

the City's elecir: governmental aggregation program.
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“Opi-Qur Form =

4 Option 2: Opt oul by returning this

j form.

If you do nof want to particlpate in thia
program, yot must relura thle farm befora the
| due date.

Option 1: Do nothing and save.

1f you wanf to participats In this program and
gave, yau do net need to relurn this form. Your
enroliment ls avfomatlc.

By returning th!s signed form, you will be EXCLUDED from the apportunlty o jeln with other
pusinesses In the Cily of Akron's Electric Govarnmental Apgregation Program.

Dl wlsh to apl out of the Clty of Akron Eléciric Governmental Aggregalion Program. (Check box to opt oul.)

Serdon address (Cily, slate snd Tip);

Phone aumbar;

Account heideds stgraturs: i Dale;

Mali by Cetaber 3, 2011 to: Clty of Akron Electas Governmental Aggregation Pragrach, 341 Whilts Pond Drive, Bidg. 843, Akeon, Ohlo 44320
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Clty of Akron Electrlc Governmental Aggregaﬂon Program
Frequently Asked Questlons

What is aggr egatmn” : . ‘
- Under governmental aggregation, loca! officials bnng citizéns together to gam group buymg power for

the purchase of cgmpemwely prced eleciricity from a 1cta11 clcctnc g&neramm supplier Cf:l'tlﬁcd by the
Public U’ulmes Ctmu:n.lssmn of Ohio. . ,

How is the City able to choose a certified electric generation suppher on my behalf? :
In November 2001, City of Akron residents voted to allow the City to confract for an elecinc

generaﬂon supphcr on their behalf.

Hov will I lmow if I can save money under fhe City’s elcctru: guvernmental aggregatmn '
program?

Under the City’s guvemmantal aggregation programi, the price you pay for elecmc gcneranon supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the
generation portion of your ¢leciric supply than if you had not joined the Clty s govcnuncntal

aggregation program

What do T need to do if I wanf to be included in this government aggregation?

You do hot need to do anything to receive the discounted gencration pricing under this program. You
‘may choose to remain in the aggregation group and begin mccmng your 4-peroent discount by sirply
not returning the opt out form. .

If T join the City’s electric nggreganon program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your 1ocal electric company will be responsible for the delivery of power to your hoine or business,
Since your local electric utility still owns the wires and poles that deliver powm to you, it wﬁl continue .
fo read your meter and restore power after an outage. ‘ \

Is your price for pmvcr fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 pcrccnt off the

generation portion of your bill. Since the actual price per KWH charged by the utility may change each

moiﬂl baséd on the season and your usage, the price per KWH from FirstEnergy Solutions will also

chenge each month. Regardless, you are guaranieed to save 4 percent off the competitive portion of
_your electric bill.

What does “opt out” mean’?

“Opt out” means that you can decide 0ot to participate in the City’s electric povernmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be envolled as an electric generation customer with FirstEnerpy Solutions, the City’s compantlvc
elcctrm gcneratmn supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form? ' '
I you do not refurn the opt-out form postrnarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity fmm

FirstEnergy Solutwns

- over--

e
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Canl opt out uver the phonc" ' ‘ -
No, if you want to opt out, you must maﬂ in your completed opt -out form and it must be postmarked by.

thc due date.

Can I upt out of the program at a later date? ‘ '

~ Yes, but you will be subject to & $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out af no cost.

What are my energy supply choices if I decide to opt out?

* You can stay-with your current electric utility, which will continve to supply your electricity asit
always has, or you can shop for an altemative generation supplier, A lst of competitive electiic
suppliers certified by the Public Utilities Commission of Ohio and thcjr current pnces is available. b)r
calhng 1-800-686-PUCO (1-800-686-7826).

If I join the aggrcganon, can I stay on budget billing? :

Yes, you can remain on budget billing; however, the budpet billing program does not apply 10 your

charges from FirstEnergy Solutions ~ onty to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automaﬂcally deducted from my checking account as I do now?
- Yes. How you pay your electric bill will not change.

Whn is Fll stEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FlrstEnergy Corp., offers a wide range of enexgy and
related products and services, including the generation and sale of electricity and energy planning and
procurement, FirstEnergy Solutions is a ieading competitive supplier of energy to residential and
commercial and industrial customess in Ohio, Pennsylvania, New Jersey, Maryland, Illmms and
Michigan.

What is the toll-free numbsr for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Fridsy, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp Res!danllal & Small Commercml Terms
- and Conditions :

These Tenms and Cond”ﬂuns logether wilh the enroliment information are your
agreement for eleckic peneralion serviee with FirsikEnergy Solulons Corp.

("FESNif you choose 1o remaln in the mmmunity sogregalion program by nol

"opling-oul’ or exercising the rght of rescission ("Coniract™. Pleasa kaep a
copy of his agreement for your records.
FES I3 cerlified by (he Public Wililies Commizsion of Ohla ("PUCO"} 10 offer
and supply -eleciile generallon servicas In Ohle. As » Compelilive Relail
. Eleclric Service {CRES?} provider, FES will supply the electric generalion 1o
-yaur Eleciric Dislribelion Wlility {“EDUT) based on your usage. Your EDU then
dislribules or delivers the eleclicity lo you. FES zats the generalion prices
and charges thal ihe customers pay. Tha PUCO regulales dislribulion prices
and sendces,  The Federsl Energy Regulatory Commission regufaies
. Wransmission prices and semvices.

DEFNITIONS:
Generatlon Service — Tha praductlon of slacidclly, -

Tranemlsslon Service — Moving high veltage eleclricity from a generallonr

facilty \o lhe dislribulion lines of an EDU.

Distribution Service — Physical delivery of eleclriclty to cuslomars by EDJ,
RIGHT OF RESCISSION = IF you do not apl-tig and are enrolled lo receive
generallon servics from FES, your EOW will send you a confirmalion leller.
You will have the right to rescind your enrolimenl wilkin seven (?) calendar

daya following Lhe postmark dale of (he confimmation leller by follawing Ihe

‘nslructions contalned In the leitar. The Right of Rescission only applies when

a cuslomer switchas 10 a generalion supplier 2ad nol on renewal enrellments.
Your EDU wi¥ nol send a confemalion nolice upon any renawal of this
Agreamenl. Should you choose 1o opl-oul of your communily's program, you
wilk be served by your EDU's slandard service offar eslablVished pursusnl fo
section 4928.14 of tha Qnlo Revised Code unless you choose an allemate
supplier el gleclricity, .

TERMS AND CONDITIONS OF SERWCE

1. Eligibility. Only Residential Cuslomer ‘accounts not enrolied In (he
Percenlage of -income Plan Program {PIPP) and small commercial
customers with a peak demand belew 386 KW are efigible for Ihis offer
from FES,  FES reserves ihe right 1o refuse enrsliment lo any tustomer
wilhy an gutslanding bafance.

. Baslc Servica Prlces. During the term of this Canlracl, you egree to pay
FES jor a okl eombined Transmigslon, Generation, and Generation
Ralatad Charges. You will be billed &l lhe percenlage off your EDU Price
lo Compare per KWh per billing month, as <pecified In the oploul
nolification. Your Price 1o Compare eongisls of bypassatle {ransmission,
generallon and Iransmigslon and generation retated compenenls, which

are charges assotialed wilh the cosls of purchazed power and Lhe cosilo

deliver ihe power lhrough the transmission system. Theso are the
charges (hal you would avmd for that bllling parfod whan you swilch to
FES.

Your pHee per KWh will vary because il will always be a percent off tha
Price lo Compare, which may change based oh any changes made by Ihe
EDU in ile caleulallonz, In addllion to FES' charges, you will be charged
by your EQU for distribulion and various other charges. FES resarves Lhe
right lo unllaterally- modify (his bllling formal in lhe evenl ihe EOY is unable
or unwilling 1o provide consolidaled billing in this fermal or changas tha
calculation of the Price lo Compare.

In addilion lo the Generallon Charga descibed above, FES wil charge
you for ahy and =il {ees, cosls, and. obligalions imposed by a Reglonaf
Transmission Organizalion (RTO7), such as ihe Midwest 18O or
succesgol organizallanz, that ara not otherwise relmbursed by Lhe Eleclic
Uity 1o Stippiler, regardless of whether such charges are grealer Ihan,
less than, or equal lo Ihe charges Cuslomer currenlly pays lor thesa
services (o the Eleclic Ulllily ("Midwes! ISOfTransmissfon snd Ancillary
Charges”). FES will pass these Midwesl 150/ Transmission and Andillary
Charges, which may be variable, through lo you and you will receive no
discount or percenl-off of lhese Midwes! ISO/Transmisslon and Anclifary
Charges.

Length of Agreement. Ag s par of your community's program, your
service from FES will commence with the next avallable meler reading and
after procassing of thy enrollmenl by your EDU, and will conlinue for the
lerm as specified in the opt-oul nolificalion, ending on the meler read for
the Jasi month of servica. For the pariod baginaing June 2011, the
program May be lerminated or modified due lo unioreseen regulalory
gelion, Shoutd the program be terminated, you will be relumed o the
slandand service offer ar s successor.

Bliling. You will conlinue o receive a singte bill frem your EDU thal will
conlain hoth your ECU and FES chamges. FES does nel offer budgst
bllling. If your do nol pay your bill by the due dale, FES may cancel this

X
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Agreemeni aflar gﬁﬁng you & minimum of fourieen -(14) days wrillen

- hollea. Upon cancellation you will be refumed to your EOU as a

. Cancellatlon/Terminatlon Provislons,

. Gustomer Gonsent and Information Relsase Authorlzation.

“cuslomer. You will remain responslbla 10 pay FES for any efecidly -

used befors thiz Agresment Is cancelled, as well as any iale paymen!.
charges. Funher, your fsilure 1o pay EDU charges may resull in your
¢leciric aervice being disconnecled In accordanca with the EDU tariff.
Penalties, Fees and Excaptions. If you do nol pay (he full amounl
owed FES by lhe dua dale of the bill, FES may charge a 1.5% per
month Jate payment fee.

If (his agreemenl Is nal
rescinded during 1he resclsslon period, enrofment will be sent lo your
EDU. You may lerminaie lhis Agreemenl, withoul penalty, if you- move
oul of the EDU service {emitory or Inlo an area whérs FES will-charge a
different price. There wilf be a 325 charge for residantial cusfomers snd
a §50.00 charge for eommsicisl cuslomers i you fsmnirafe ihis
Agresmeni for any ofher reason, except as expressly provided hereln.
Showld you cancel service with FES and return fo standard service offsr
with your EDU, you may nof ba sorved undsr ihe seme ralss, terms, and
conditions that appiy fo other EDU customers.

By
choosing nol fo opt-oul of your communily's aggragalion pregram, you
undersland and agrea Io e farms and- conditions of this Agreemenl
with FES. You authorize FES to oblain informalion from Lhe EQU (hal
Includes, bul is not kimited lo; biling history, payment history, historical
and fulvre eleclricity usage, meler readings, and characlenstics of
eleciricily sendce. FES ieservas (he sols right o deterimine if your credil

. standing Iz saUsfaclory before sccepling your enrollmenl requesl.  This

Agresmap shall be considered executed by FES fallowing aceeptance
of your eprolimenl requesl by FES, the end of ha 7 day resclssion
period and subsequent acceplanea of he enrciimenl by your EOU,

. Contract Explradion. Al leasl every three years, you will be given the

opporiurily lo opl-ou! of your communily’s aggregalion program at no
cosl, You are responsible Tor ananglng for ynur elgciric supply vpon |
{ermination of Ihis Conlracl.

. Dlspute Procedures. Contac FES with any queslions conceming the

o

-

- Warranly,

lerms of senvice by phone al 1-888.254-6358 ((oll-free} M-F 8AM — 6PM
EST or in writing al 341 While Pand Driva, Ain: Canlracl Administealion,
Aron, OF 44320, Our web 2ddress 1 www.firslenergysalutions.com. I
your complaint s nel wsolved afier you have called your eleclic supplier
andior your eleairc ulility, or for general wiility infornation, residential
and business cuziomers may comact the Publle Uliliies Cammiaslon of
Qhio for aseislance af 1-800-688-7826 (loll free} or YTY at 1-800-606-
1570 ftoll free} from 8:00 wm lo 5:00 pm weekdays or al
www.PUCO,ohio.gov, Cuslomers may also call the Qhio Consumers’
Counsel (OCC) at 1-877-742-5622 (loll frea) from 8;00 am to 5:00 pm
weekdays or al vaw.pickocc.org.

. Miscellansous. You have the right [o requesl fram FES, tvice wilhin a

12 manth pedod, up io 24 fmonihs of paymenl Wstory, wilhoul charga.
FES will nol relzase your Social Secwity number andfor account
number(s) withou! your wiillen consent ‘
FES' environmental disclosure statement ls available for viewlng on our
websile —www.firstenergysalutions.com. You agree thal FES will make
the required quarery updates to the slalemenl eleclronically on our
websile, We will alsa provide lhe informatlon upon recuesl. :
FES may assign itz righls io another, including any successor, in
accordance wilh lhe rules and requlallans of the PUCOQ.

FES assumes no responsibilily or liablity for Ihe following items hel are
the responsibility of the EDU: operation and aaintenance of (he EDU's
electdcal systern, zny inlerruption of service, leminalion of service, or
deterioralion of lhe EOU's service. In lhe evanl of 3 power oulage, you
should contact your lecal EDU, R
Cuslomer iz regponsibla for proufdmg FES wilh accurale acoount
informatlon, If sald Information is incomec!, FES reserves the right Lo
reprice the applicable accoun!(s) of :en"nlna[a tha agreement.

FES reserves lhe right lo relumn any cuslomer to tha EDY i tha
customer's rale code & ¢hanged and the account is no longer eligible
for Ihis pragram.

FES wamanls lille and tha rght to all aleclricﬂy sofd
hereunder. THE WARRANTIES SET FORTH IN THIS FARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPREES OR IMPLIED, (NCLUDING auT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE QF TRADE,


http://www.PUCO.obio.ggv
http://www.firstener9ifSQlui0ns.com
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Environmaital Dlsclosure Information -
Flrs\Enaroy Solulions Corp. E
. Profected Dala for the 2011 Calendar Year
Genarailon ‘ ‘

‘ ‘ . Suppller segicinal
Hasaurca M- mﬂ Hedional
A comparisen: :
batween the sources Unknovr Gas ail

‘|ol ganaration wsed Hydra 1%
io produce this 1%
product and ihe |
hlzloris reglonal Nuglear
average supply mix. _16%

Coal

48%
Coagt
F7%

neatwash tha air
emissfons related
1o tols product
and the reglonal
dvarage aix
emissions.

Radlcaclive Wasle-
Radloaciive waste
associated with the
product.

Caboq Divkda

Suthr Ol

Fewrogen Quifes

Environmentz| Biomass Power Air Emissigns and Solid Wasle
Charaelerlslics- Coal Power Air Emizslons and Solld Wasle
"|A desodption of Hydrg Power Wildlife Impacls
_|the characlerislics Natural Gas Powar Alr Emlsslons and Solid Waste
assoclated with Nugear Power Redigaclive Wasle
aach passibie Ol Pawer Alr Emlsslons and Solid Wasle
generalon razounca. Qlher Sources Unknown lmpacts
Solar Pawer No Slonificant Impaels
Unknown Purchased Resources Urknown Impacls
Wind Powsr Wldlife [mpacts
Aiv Emlsslons-
A comparison

Reqglonal Average

Type o

Projeated
Quan!ly:

Hinh-Level Redlnactive Wasle

0.0034_|Lbe /1,000 KWh

.02

Law-Lavel Radinactive Wasla

FI%/1,000 KiWh

Nole: Tha genaraﬂon of 3 product Invoives e ise oH% :
omisslont prd radivaciive wasies associaled with hese unknown resolrces are nol included In thesg charts.

d Fesoutces. Tha sir

led Unicaown Purch

Aenewable Ensray Crodfes FrsIEneryy Solubivie furchaseT 18nawabla aneigy credfis {HECS) a2 a iimans of complying with he ranewsbie snery tesolice
berchmark, Lider the stale's altsinative spegy portioko atandsis TBquitemarts. Tha requsement (o 2011 1 1.08 renawablie, Inchuiing 0,03% sofar.

L

With In-depth arnalysls, Lhe mviranmanial charactedstics ol any fom of eciric anaration wil reveat benee = wel s cosls, Foi frthar Information, contack
Flra|Energy Sotlons Corp al www.laa.oom orbyplmmat 1-BBE-264-6358, .

P,

}.

’

6



ug 31 20TC 10I9PM o FIRST EMERGY . oo L » N N T A
S Electnc Governmental Aggregatlon Program

September 12,2011 -

on your
electric bilt
every montnt

. Dear Akron Business;
: Akron is providing you the oppoﬁunity o joinbther businessas to save money on the electricity you use.

We have researched offers from various e1ectnc suppliers and have secured a spacial dlscounted pnce
on electric generation from FlrstEnergy Solutions.

Through 1hls spemal offer, you 'l raceive 4 percent off your utifity’s electric generation price through May
- 20i2. This means yow'll pay less than what the utility would charge you — and you'll continue to receive
. onily one electric bill.

To take advantage of this offer, please respond by October 3, 2041, You can respond oy

o Mail: Complete and return the opt-in form below using the enclosed postage- pawd envelope
o Fax: Fill in the form and fax this lefter to 1-888-820-1416. 7

* Phone: Gall us at 1-866-636-3749, 8 a.m. — 5 p.m., Monday — Friday.

« Email: Complete the form, scan it and email to us at ﬂrstchozceathome@fes.com.

* For more information, see the énclosed Frequently Asked Questions or cal! FirstEnergy Solutions at
1-866-636-3749, 8 a.m. - § p.m., Monday Friday.

We're pleased to offer you this savings program and hope you take advantage of this opportunity. -Be
sure to complete and respond by October 3, 2011. .

Smcerely

Akron Local Officials

[FESETIN AR FY Y 3]

(SRR AR A R RFRETFRAN] EXRTERSFE ST ER YRR R NI RSN N IS R 2] x---:'-]glq[(h‘i.-.-uitnk-llllililix

[Name on Electric Bil] © [LDC ACCNT 080XXXXO0000ONKX]
_ [Electric Service Address] - [SYSIDBXOOMK]

" Phene Number

Accdunt Holder Signature | | ' Date

To enroll mail by October 3, 2011 to the Akron Eleotric Governmental Aggregahon Program
76 8. Main Streef, Akron, OH 44308


mailto:firstchoiceaihome@fes.com
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What is aggregation?

Under govemmenlal aggregatlon, local officials biing citizens
{ogether to gain group buying power for the purchase of
compelitively priced electricity from a retail eleeisic generation
supplier cerfified by the Public Utfilies Cemmission ef Ohio.

Row Is my community able to choose a certifled electric
generatlon suppliet on my behalf?

. Residents In your communily voled Lo allow lhe commumly to

contract for an electic generation supplier on their behalf,

How will | know I can save moneay hy partlolpating In
this program?

. Inthis program, the price you pay for eleclnc generation

* supply is 4 percent lower than the utility's price. In ofher

words,each month you'll pay 4 perceni less for the
gensralion portion of your electrlc supply than lf you had not

joined the program,
. What do ] nsed to do If | want to be included in thls

progi‘am? .

. Simply complete |he enclosed farm and return it in the

poslage-paid ehvelope pmulded before lhe dale shown In the
leller. »

.- If 1 join this 'pm gram, wha will deliver my pdwer, read rn'y

meter and respond to emargencles such a5 power
autages?

. Your local electric utility will be responsible for the delivery of-

power ta your home. Since your local electric utilily still owns

_ihe wiras and poles that deliver power to you, it will continue

to read your meter and restore power after an outage.

. What happens when | leave the electrlc utllity? Will my

power supply be Interrupted?

. No, there will be no inlerrupfion to your power supply. The

process is.seamless, and your reliabilily and service will not
he affecled.

. If 1 swilch electricity suppliers, will my reliability suffer?
. No. Under law, the ufility cannat provide differenl levels of

service to customers who receive generation service from an
glternative supplier. You will continue {o receive the same
tevel of service from your ulility, including delivery,
emergency responge and meter reading.

0 -0
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. Ara there-any costs to enrol]? ‘
- No, lhere are absolutely no costs 1o enroli.

. Is this offer a fixed price, or does it vary? .
- in this program, the discount you will receiva is ﬁxed 80 each

month you wilt save 4 percent off the generalion poifion of
your bill. Since the actual price per KWH charged by the
wlility may change each month based on the seascn and your
usage, the price per IONH from nrstEnergy Solutions wzl! also
change each month, - '

. Arg thigre any cancellation fees?
. There are no fees if you move. If you choose toleave the

pregram early for any other reason, business customers will
be subjec to & $50 cancellalion tee per uttlity secount.”

. Will | receive a separate blll from FirstEnergy Solutlons?

No, you will coniinue 1o.raceive only one bill from your eleciric
utility, Afler you begin service under Lhis program, you wilj
see FirsiEnergy Solutlons Ysled as the supplier on your bill.

. Can | still have my payment automatically deductad from .

my checking account as | do now?

. Yes. How you pay your elaciric bill will noi change.

. Who Is FirstEnergy Solutions?
. FirstEnergy Solulions Corp., a subsidiary of FirsiEnergy

Corp., offers a wide range of energy and related products and
sorvices, including the generation and sale of electricity and

_energy planning and pracuremenl. FirslEnergy Solutions is a
Ieading compelitive suppller of energy {0 residential and

cormmearcial and Industrial customers in Ohjo, Pennsylvania,
New Jersey, Maryland, !llinois and Michigan.

. What is the toll-free number for questions?
. For answers {o your questions, please call FirsiEnargy

Solulions at 1-866-636-3748, Monday to Friday from 8 am.

“toSHpm.

5726
CY AP
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FIrstEnargy Solutionz Carp. - Resldent}al & Smali Cammarcial Terms
and Condittons

These Tems and Condlllons togetharvdlh the enrollmient informalion are your

agresment for glaclric generallon service wilh F|rlenergy Solullens Corp: -

[FEST if you chaose o remain in ihe communlty aggregalion program by
“apling-in” or exerclshyg the righl of rescaslon (‘Contracl?),
copy of this agreemen) [or your records.

FES is cerlified by te Publle Utiifies Commission of Chio (T‘PUGD') lo offer
and supply eleclric generalion services in Ohlo. As a Campelitive Relail
Elactrs Service (“CRES") provider, FES will supply lhe &leckic generalion lo
your Eledliic Disirbutlon Ulility ("EDUT) based on your usage. Your EDU then
distributes o7 delivers the efeclricily lo you. FES sels the genaralion prives
and charges thvat the cuslomers pay. The PUCO regulatas distdoylion prices
and services. The Federal Energy Ragulalory Commission regulale..
iransmission prces and Serwces ..

DEFINITIONS:
Goenaration Service — The production of electricly.

Transmisslon Service — Moving high vollage elecldcity from a generallan

Tacility to the distrdbutien lnes of an EOU.
Distelbutlon Setvice ~ Physlca delivary of alaclicity o cuslomars by E0U.

RIGHT OF RESCISSION - if you oplin and are anmlted lo. recsive
yengraiton service frem FES, your EDU will send you a confirmation leiter.
You wil have the righl lo rescind your enmollment within seven {7} calendar
days following ke posimark dale of the confimalion jeiter by following Ihe
insiniclong cohlained in lhe lelter. The Righl of Resclsslon only applies when
-a cusiomer switches 1o a generation suppller and nat on renewal enrollments.
Your EDU will not send a confirmalion notice vpen any renswsl of {fils
Agreement. Should you choose nol o opl-in fo your communly's program,
you will be served by your EDU's standard service offer eslabllshed pursuani
{0 seclion 492814 of the Ohio Revised Code unless you choose an allernals
supplier of eleclclty.

TERMS AND CONOITIONS OF SERYICE

1. Efglbliity. Only Residential Cusiomer acoounts nol enrolled in ihe
Percenizge of . Income Plan Program (PIPP) and small commercial
cuslamers with 8 peak demand below 393 KW are eligible for this offer
from FES.  FES reserves the righl lo refuss earolimenl lo any cuslamer
wilh an ouislandlng balanoe,

P[ease keep 8 -
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. Agreement zRer gMng you & minimum of fourleen {14} days wrillen
- noflca, Upan cancslislion you wil be retumed lo your EDU as a

. Penalties, Foos and Exceptions,

. Cancellation/Terminzallon Provisians,

cuslomer. You will remain responsible 1o pay FES for any elechicity
used before (his Agraement i3 cancelled, as well as any late paymenl
chaiges. Further, your fzilure to pay EDU charges may resull in your
electric service being disconnected In accordance with Lhe EDU tanf.

If you do not pay the hul amounl
owed FES by the tug dale of the bill, FES may charge a 1.5% per
monih late payment fee.

If tis agreement iz" nol
rescinded dudng the resclgslon pariad, enrolimenl will be senl lo your

~EDU. You may larminale this Agresment, withoul panaliy, If your move

_out of lhe EOL service terilory or inlo an area where FES will charge a

different price. There wif be a $25 chargs for residential customers and
a $50.00 charge for commercial customers if you ferminate fhis

. Agrearmen! for any olher reason, except as expressly provided hsrein,
. Should you cence! service with FES and rietum o standand service offer

. Customer Corsent and Informaticn Release Auothorization,

with your EDU, you may not hs served vnder the same rales, lerms, snd
conditions thal apply fo atker EDU customers.

By
choosing 1o opl in lo your communlly's sgoregalion program, you
understand and dgree to the lerms and condilions of his Agreement
with FES. You authorize FES 1o oblain information from {he EDU thal
Incdudes, bul is not [imiled, to: biling bistory, payment histoty, hislorical
snd fulure slzcliclly usags, meler wedings, snd characterislics of
eleciricity service. FES reservas fhe 2ole righl to determine if your credil
standing s salsfactory before accepting your enrallment reauast. This

" Agreeman shall be considered executed by FES following acceptance

of your enroliment requesl by FES, the znd of [he 7 day rescission
perod and subsequenl acceplance of lhe enrolfmenl by your EDU.

. Contracl Explration, A least every hree years, you will he given Ihe

9.

2. Baslc Service Prices. During the lerm of this Conlracd, you agree lo pay

FES {or 3 iclgl combined Transoeission,  Generallon, and Generalion
- Related Charges. You will be billed al the percenlage off your EDU Price
lo Comparg per KW per biling monlh, as spacified In the optin
nolificallon,  Your Price lo Compare consisls of bypassabla ransmission,
generalion and transmission snd peneratlon relaled components, which
are charges assochaled with the costs of purchased power and lhe cost in
deliver the power lhrough ihe transmission syslem. These are the

charges hel youw wauld aveid for thal billing period when you swilch lo

FES,
Your price per KWh will vary beeauge 1L will always pe a percenl off tha
" Price 1o Compar®, which mey change based on any changes made by he
EDU in ils caloulalions. In addilion lo FES' charges, you will be charged
by your EOU for disliibution snd various other charges. FES resamves the
right to unilaterally modify this billing Tormal In tha avenl the E0U is urable
or unwitling 1o provide congolidsied bifing in this 1nrma‘t oF change., ina
caledtalion of (he Price lo Compare.

fn avdition o ihe Generalion Charge'desmbed above, FES wil charge -

" you for any and all feas, costs, and obligalions imposed by a Regional
Transmilsslon Onganizalimx (‘RTO"‘}. such as the Midwest 180 or
sticeessor arganizalions, lhal are not olherwise refmbursad by ihe Eleclric
Ulility to Supplier, repardiess of whelher such changes are grealer lhan,
less than, or equal o the charges Cuslomer cumendly pays for liese,
sanvices to the Eleclic Uliity {"Midwest 1SO/Transmisslon and Ancillaty
Changes™). " FES will pass thesa Midwas| 180/ Transmission and Ancillary
Charges, which may be varable, through (o you and you will receive no
discount or percent-off of these M|dwesl ISDfT ransmission and Anclllary
Charges.

-Length of Agreement. As a par( Of your Wmmunlty's program, your
senvica from FES will commence wilh the nexl aveilable metar reading and
afier processing of tha enroliment by your EDU, and will continue for the
lerm as specified in the opt-In aolificalion, ending on the meler read for the
lagl manlh ofservice. For {he period beginning June 2011, the program
may be leminzled or modified due lo enforeseen regulalory action.
Should the program be lerminaled, you will be relumed to the slandard
service offer or its successor.

4. Bliing. You will conlinue o receive A slnale bill from your EOU that will

contain bolh your EDV and FES charges. FES does nol offer budgel
billing. I you do nol pay your bill by the dua date, FES may cancel his
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" www.PLICO.chio.gov,

m—r

- Wareanty,

opportunlly fo opHn [o your communily's aggregallon program al no

"cost. You are responsible for rranging for your eleclic supply upon

terminalion of [hiz Conlrad.

Dispute Procedurss. Contact FES wilh any guesfions cenceming the
terms of service by phone at 1-888-254-635¢ (tol-free) M-F 8AM — 5PM
EST of inwriting al 341 White Pond Drve, Alin: Conlract Adminiztralion,
Akran, OH 44320. Our web address is www firstenergysolutions. com. If
your complalnt Is nol resolved afler you have called your eleclrde supplier.
andfar your eleclic ulility, or for general ullllly informalion, res/dential
and business cuslemers may coniact the Public Ulilles Commission of
Ohio for assistance at 1-B00-586-7826 (lo! free) or TTY =l 1-800-586-
1570 {lolt free) from §:00 am io 5.00 pm weekdays or at
Cusiomers may also ¢all he Ohip Consumers’
Counsel (OCC) al 1-B77-742-8822 (loll free) from 8:00 &m fo 5:00 pm
wesekdays or af www.pickooc.org,

Miscellansous. You have ihe righl lo request from FES, Iwice wilhin a
12 morh period, up lo 24 months of payment hisiory, wilhout charge.
FES will nol relesse your Secial Secwily numbser andlor sccount
number(s) withoul your wrillen consenl

FES' environrnenial disclasure stalement Is available Iur viewing on our
websile — www.{irsslenergyselyliens.com. You agree hal FES will make .
the required quarerly updales lo the stalemasal elecironically on pur
websile, We will also provide the Informadion upon requesl.

FES may agsign ils righis (o snether,. Ingluding any 3uGCessor, in
sccordance with the rules and ragutatlons of lhe PUGO.

FES assumes no responatbltily or Bability for ihe following items (hat are
ihe responslbllity of Ihe EOU; aperalion and malntenanca of lhe EOUs
elecidcal system, sny interuplion of senvice, lerminalion of service, or
delerioralion of lhe EOU's senvice. In ine event of & power oul!age you
should confact your logal EOU,

Cuslomer is respnnslhla for providing FES with accurale zocount
Information,  If gaid informalion is incomec|, FES reserves |he dghl to
reprice lhe spplicable accounl(s) or lermnate ihe agreement,

FES reserves Ihe righl lo reitm any customer lo the EDU if the
cuslomer’s rale ceda s changed and the account is no fonger ellgibla
for this program,

FES wamanls lilla and e ngh[ to all elechicly sold
hereunder. THE WARRANTIES SET FORTH IN ‘TH!S PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU CF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED-TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE QR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddresei3Www.firstenergysoluti0ns.com
http://www.ptJCO,ohio,gDv
http://www.firslenergysotuiicns.com
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[G"-'“E’ ation Suppllers Reglonal
Resource MIX- Preduct
A comperiggn . .
between the saurcas Gas Qi
of gnedation used Hydro
to producs this
praduck ane the
hisloric reglonal Nuclear
averags supply mix, 16%
Nuclaar ™, Coal
42 \53%
Coal
T7%
Envlronmental Blemass Power Air Emisslons and Solld Wasle
Characlerisiics- Codl Powar Alr Emlsslans and Salld Waale
A degcriplion of Hydro Power Wilallle Impacts
the charactersiles Nalural Gas Power Al Emizsions and Solid Wasle
assoiatad with Nuclaar Power Radloaciive Wasts
each possible Oil Pawer Alr Emlssione and Solid Waste
penaration resouice, Cther Sources Unknown Impacts
[Salar Powser No Slgnificant Impacis
Unknown Purchases Resources Unknown Impacis
Wind Power Wildlile Impacls

Alr Emtsstons--
A comparisar:
beatween Lhe aly
amisslons rafated
lo Ihig product
and the ragiona!
AVEIage air
emlsslons.

Radloeclive Wasle-
FAadipactive wasle
azsoclated with the

product.

Eﬂegrorml Average l

Yypo!

Projdcied
Cuantity:

High-Level Rzadivactive Watla

" 0.0034_[1.bs./1.000 kWi

0.0012_|Ft¥/1,000 ki

Low-Level Radloacllve Wasta

Mole: The gencraton ol (s producd involves Lhe use of 4% piojscled Untnewm Purchased Resourcsz. The alr
amisshona and radloaciive waslss associaled wilh Ihese unknown rezowcea ere nol lncluded b theze charis,

Renewatde Energy Gredis: FiislEne/gy Sotrians purchaeee renewable enedgy oredils (AECS) B 8 meane of camplying wilh d (erewabls aneigy resource '
enchmirk undar Whe slale’s altemalive engigy portfoliv slandard requiramants. The requiremant (o 201 15 1.0% renewable, including 0.03% salar.

Yifth In-depih anatysis, ne envirprnemenkal charsctanstics of amy lom of eecble geresalion wil vovzsl bensiits 29 well a8 costa. For furibe: iWeyrmation, conlacl
Firs\Enargy Sofutione Codp al www.fes.c0m of by phona al 1-588-254-6359. . :



