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Attached are the Qut-out nofifications for Radnor Township {Ohio Power
portion) that are scheduled to be mailed to eligible customers on or after

July 28, 2011 with the deadline to be on or affer August 18, 2011. Hard
copies will be sent via overnight mail. Please file these under case number

10-0861-EL-GAG.

FirstEnergy Solutions is providing aggregation service to Radnor Township
and are filing on their behalf.
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Dear Radnor Tewnship Resident.

We are praviding you the apportunily ta Join glher residents to save maoney on the electricity you use. Savings are
possible through governmenial agaragation, wheta community officials bring legether cilizens to gain group buying power
for 1he purchase of siectricily from a relail elsctds generalion provider certifisd by {he Public Ulililies Commisslon of Qhio.
Volers in Radnor Township approved this program in May 2010.

After researching compeiilive elaciricily pricing oplions for you, we have chosen FirstEnergy Solullona Comp., a
subsidiary of FirstEnargy Corp., 1o provide you with savings on youwr electric ganeration thraugh July 2014, Thera Is no
cost for anrollment and you will not be charged a swilching fes. You do not nead to 4o anything to participate.

As a member of his aggregaiion, you are guarantesd lo save 3 parcent off your Price fo Compare. Your Price [o
Compare |s esgenially the price you pay for eleclric ganaralign from the uliily and coneists of génaralion and
iransmigeion refaiad components, which are Ihe cosis associaled with generating (he power and delivering It through the
uansmls ion sysiam,

TJo estimate what your savings per kilowait-nour {KWH) will be through this program, locsle your Prics to
Compare on your gleclric bil. Oivide your Prica to Compare by 100, then muitiply by 0.03 (3%} lo datermine your savings
per KWH. Multiply that aumber by your \atsl monthly usage. The final number is how much you ¢an expect to save sach
month yau use the same amount of electricily.

You will &2e your electde savings from Firs\Energy Solilons after your enroliment has deen compleled and your
swilch has peen finalized - approximately 30 - 45 days, depending upan your msler read date. QF course, you are nol
abllgaled lo padiclpale in the Radnor Tawnship electic govarnmental aggregation program. If yau wish to be excluded
fram the grogram and ramgin a full-service cuslomer of your local eleciic afiflty ~ Ohio Power -~ you have unlil Avgust 18,
2611 1o refurn the aitached “opt-out’ form. If you do not opt out at this (ime, you will receiva a notice at least svery thrae
years asking If you wish o ramain In the prageam. 1IF you ieave \he program st any other ilme, you sould ba sublect ta a
326 cancellation iee frem FicsiEnergy Solutions « and you might not oe servad under the same rafes, tarms and
condidons that apply 1 other cusiomers served by Chio Power,

Afler you bacoms 4 pardicipant in this governmenial aggregotion program, Ohfo Power wit send you a fetter
confirming your selectlon of FirslEneray Salulions as your alscic genaration provider. As required by law, this laliar will
inform you of your option o cancel your coniract with FirsiEnengy Solutions wilhin saven days of is gostmark. To remain

In the Radner Township eiactic govemmeniz aggregation pragram, you daa't need o take any action when |his leiter
ATTVES.

Ohio Power will continee {o maintaln fie system that detivars power 16 your home — pa new poles or wires will be
bullt by FirstEnergy Solulions. You will confinue o recsive a single, easy-lo-read Ditl from your focal elacids utility with
your FiralEnargy Salulians charges included. The only ting you'll nollce s savings.

if you have any quastions, please cafl FirstEnengy Solutians tolkiren a! {-866-636-3748, Monday through Friday,
8 a.m. ta 5 p.m. Please do nat call Radnar Township with aggregation program questions,

Sincerely,

Radner Township Local Officials

P.S. To racalve lhese savings, you should not regpond. Raturn the apt-out form only i yau do nof want to particlpale in
the Radnar Township slectiic governmenial aggregaton prograrm.

r

QpT-Qur Form ~Ranyar TowdsHP REsoenmiaL ELECTRIG GOVERNMENTAL AGGREGATIaN PROGRAM -

Option 2: Opt ouf by returning this
form,

If you do not want to parilclpate in this
program, You must return this form hafore the
dus date.

Optlon 1: Do nothing and save.

If you want to participate [ this program gud
save, you do nat need fo relurn Lhig form, Your
stiroliment ls automallc,

By retutning thia slgned form, you wili he EXCLUBDED from the opportunity to Join with gther
residenta In the Radnor Township Electric Governmentai Aggragatlon Program.

Dl winh 1o opt out af tha Radnor Townehip Eleciric Governmenial Aggregatton Program, {Check box to opt eut)

Bervipe address (City, staie and Zp).

Phone numbac.___

Accaunt holder's sonature; Date; ‘

Mall by Aiguat 19, 2011 102 Radrer Township Elactde Gavammantal Aggregation Bragram, 344 While faad Oriva, Bidg. B-3, Akean, hia 44120
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“Radnor Township Electric Governmental Aggregation Program Frequently Asked Questions

What is.aggregation?

Under governmental aggragation, local officials bring citizens together to gain group buying power for lhe purchase
of compelilively priced eleclricity from a retail electric generafion supplier cerfified by the Public Utililies
Commission of Ohio.

How is my community ahle to choose a certified electrlc generation supplier on my behalf?
In May 2010, Radnor Township residents voted to allow the communily 10 conlract for an electrlc generation
supplier-on their behalf.

How will | know if | can save money under the Radnor Township electiic governmenta$ aggregaiion
program?

Under lhis governmental aggregation program, the price you pay for eleclric generation supply is guaranteed fo he
3 percent lower. In other words, each month, you'll pay 3 percent less for lhe generaiion perlion of your elegtric
supply than if you had not joned the Radnor Township governmental aggregation program.

. What do I need to do it ! want to be Included in this government aggragation?

You do not need to do anything o receive the discounted generation pricing under his program. You may chaose
to remain in the aggregalion group and begin receiving your 3 percent discount by simply not retuming the opt out
farm.

If I joln the Radnor Townshlp electric aggregation program, whe will deliver my power, reacl my meater and
respond to emergencles, such as power outages?

Your focal electric company will be responsible for the delivery of power to your home or business. Since your
focal electric utilily still owns the wires and poles that deliver power lo you, it will continue to read your meter and
restore power after an ou’tage.

Is your price for residential power fixed, or does [t vary?

In this program, the discount you will receive is fixed, so each month you will save 3 percent off the generation
portion of your bill. Since the aclual price per KWH charged by the ulility may change each month based on the
season and your usage, the price per KWH from FirsiEnergy Solutions will also change each month. Regardless,
you are guaranteed lo save 3 percent off the competilive portian of your electric bill,

What does “opt out” mean?

“Opt out" means that you can decide not {o participate in the Radnor Township eleclric governmental aggregation
program. By refuring the apl-out form, which is included in this mailing, by the due date you will not be enrofled
as an eleciric genaration customer with FirsiEnergy Solutions, the community's competitive electric generation
supplier, and you will not receive the 3 percent discount. :

What happens if | do not send in the opt-out form?

If you do not return the opt-out form posimarked by the due date, you will be included in the Radnor Township
governmental aggregation pmgram and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if your want fo opt out, you must mail in your completed opt-out form and it must be postmarked by the due

~ date.
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Can | opt out of the program at a later date?
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solulions if you cancel for any other reason
but moving. However, you will be sent a nolice at least every thiee years asking if you wish to remain in the

program. Al that point, you may opt out at no cost.

What are my energy supply choices If | dlecide to opt out?

You can stay with your cusrent eleclric ufility, which will continue to supply your eleciricity as il aIWays has, or you
can shop for an alternalive generation supplier. A list of competifive electric suppliers certified by the Public
Utilities Commissian of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

~Yes, you can remain on budget biling; however, the hudget billing program does not apply 1o your charges from

FirsiEnergy Solutions — only to charges from the electric ulility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bll will not change.

Who is FirstEnergy Solutions? '

FirstEnergy Sclutions Corp., a subsidiary of Firs\Energy Caip., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvaniz, New Jersey, Maryland, Ilinois and Michigan.

What is the toli-free number for questions?
For answers fo your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



],

RN CW 10
FirstEnergy

Zaluvllans

214

n
=
i

FistEnorgy Salutlons Corp, - Teons and Condltlons

These Terms and Conditions logather with e enroltment informatiow/opi-cut notficadion
are your agreement for elscidic generation service with TFirsiEnergy Solutions Corp.
(“FBS") il you choose ia remain in (e coramunity agarsgation program by not “apring-
out” or exercizing the right of rescission. 3 keep 3 copy of this agree (0
records.

FES is cerlilicd by rhe Public Uiilities Commission of Ohia ("PUCO"Y 10 offer and supply
elesirits generavon services in Ohio and is nn pffiliate of Chio Bdizon, Toledo Bdizen, and
Cleveland Elscide INuminating companics, As o Compeutive Retoil Elecwric Service
(“CRES") provider, FES will supply the electric generation (o your Eleclyiv Disldbution
Ouility ("EDU™ based on your usage. Your EDU then disiibutes or delivers the
cleclicily lo you. FES sets the genenlion prices and chavges (hat customers pay. The
PUCQ repalates distribulion pdess and services.

DEFIMNITIONS:

Generation Service — The production of eleciricity.

Trangmlgslon Servlee — Moving high voliage sleciricily from o generation facilily 1o the
digiribation lines of an EDU.

Distrlbuiion Service — Fhysical delivery of eleciricity 10 customers by the EDU,

Ripht of fteclsslon - IF you do not opt-oul and ars enrolled (o yeeeive peheraiion service
fiorn FES, your EDU will sgnd you a conliomation Jeller.  You will buve the right 1o
rescind your enroliment within seven (7) calendar following the posimark date of the
confirmation letier by fallowing the insintctions confained in the letier, The Right of
Reccission enly applies when 0 customer switches 0 3 generition Sepplier and not oo
venewal enrollments.  Your BDL will not send a confirmaiion notics upon any renewal of
this Agreemant. Showld you chose 1 opt-oul of Your Community’s prograim, You will be
served by your EDU's siandard service offer established pursuant o section 4928.14 of she
Onio Revised Code unless you choose an aliennle supplict of glectgeity-

TRRVS AND CONDITIONS OF SERVICE

1. Ellglbility. Only Residentinl Customer aceounts nat enrolied in the Percentage of
Incame Plan Frogram (TIFP} and small commereinl customsrs With a peak demand
below 199 KWW are eligible for thiz offer from FES,  FES reserves the right 1o refuse
enrollient 10 doy comraercial cugiopace with an ouistanding slectrie bill balanes,
Basic Service Prices. During the tenn of this Coniract, yau agrée vo pay FES a fixed
prics (or combined eleeiie Trensmizsion, Geazrmlon and Generadion Reloted
Charges as specified in the envollmenr nokification, You wilf be billed at dhe
percentage off your EDTJ Price w0 Compare per K'Wh per billing month, as specified
in the opt-gnt notification. In addition (o FES™ charges, you will be charged by your
EDU for disidbution and varieus ather chnvges. In addivion 16 the chorges described
above, if any reglonal dransmission organization or similar enlity, BDU,
govemmental enihy or agengy, NERC and otker indusiry reliabilivy organization, or
count equires a change to the (erms of the Agreemem, o imposes upon Supplier new
or additional charges or requirements, 67 4 change in the method or procadure for
determining charges or requirements, relaing o your electzic supply under this
Agreement (any of the forepoing. a “Pass-Through Event"),which ace not atherwise
reimbursed 1o FES, Customer apress that Supplier may pass fhwodgh the additienal
cosl t0 Supplice of such Pass-Through Gvent, which may be variable, (o Cusiomer.
Changes muy include, wilhout limiation, yransmission or copacily requirements, new
or modificd charges or shopping credits, and other changss 1o refal] elecide customer
ACCESS Programs.

Lengih of Agreemiont, Asg 5 pan of youy ¢OMMUAiLY™S program, Your scrvice (iom
FIS will commence with the next arailnble meler reading and pfier processing of the
envoltment by your EDU, ond will caniinuz for (the lerm as specified in 1he opl-aut
nosificarion, cading on the mzter read for the fast month of scrvica. Por the poriod
beginning June 2011, the program may be teominated or medified duc w unforeseen
regulatory aclion. Should ihe program be lerminated, you will be reiumed o (he
slanibard service offer or ils suecessor.

Diilng. You will receive o consolidaed bill fram your BOU for boih your FES and
LD ¢harges, FES does not offer budgel billing. If you do 1ot pay your bill by the
due date, FES may concel this Agreament afiec giving you a piimom of fourteen

'(14) days written notice. Upon cancellation: you will be returned 1o your EDU a5 1
customer, Yo will remnain rsponsible 1o pay FES for any eleomicily used before this
Agreement is cancelled ag well 03 any lale paymeat charges. FES reserves the rght
50 convert you from consolidated Milfing to doal billiag 3 such o conversion will
focilitale oxs tirnely bilkiag, collections, sndfor payment. Fuarthar, your failurs 10
pay EDE charges may result in your elecidc seivice being disconmecied in
accordance with the EDU luiff.

Pennltios, Foes and Excepllons. Your EDU may ¢harge o swilebing ¢ 1o the
customer, If you do not pay the full amonnt dwed 1o FES by the due die of tke bil,
FES may chasge 4 1.5% per month late payocat fee,

Comeelntlon/Tecqlnation Provistons, 10whis agreement is not rescinded during the
yescission period, enpnllment will be sear- 1o your EDU.  You nuy ierminue this
Agreement, without pennily, if yon move oulside she CRES provider's secviee area
or inLo &0 arzn where the CRES provider charges a differemt price, by providing FES

1D,
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with a shiry (30) doy writien notice, 1M you 1emninnte this Agreanem [or any other
1AsaN, etepl as expressly provided herein, you wilt be chaxged a terminmion fes
of $25 for cach xesideptinl Ulility accouni and 330 for each commercial Uiility
account. Upon termination with FES and rewion 1o standand offer service with yoor
EDL, you may not be served undey the same rales, temas, and condilions that apply
16 other BDU customers.
Custemer Consent and Informoison Releage Anlorization. By choosing no1 10
opt-out ¢f Your community™s program, you yndersiand and sgree 1o (he (erms and
conditions of this Agreement with TES. You authorize FES (o oblain iaformation
from the EDU thay includes, but is not limited 19: billing history. payment history,
histotical and Muwe electricity usnge, meter rendings, end chamotedsijes of
clectdicity service. FES reserves (he vipht 1o derermine if yoor eredit sianding is
sansfactory befors aceepting yowr enrollment request, This Apreement shall be
considered cxecuted by FES {ollowing acceplance of your enroliment request by
FES, the end of the 7 day reseission period and subsequent aceeplance of Lhe
enmllment by your EDUL
Conlroct Explention. At e end of its term, this Agrsement will expirs. At least
&very three years, you will be piven the opportonity 10 opt-out of your community's
program al no ¢ost. Yol are respongitle far wranging your elecicic supply upon the
expiration of e Apréemend.
Dlspute Procedwres.  Comact FES with any questions conteming e terms of
ervice by phone ot 1-888-254-6359 (toll-free) M-IZ 8AM — 5PM BAT or in wiiling
al 341 While Pond Drive, Aun: Conlrmgl Administmtion, Akron, OH 44320, Qur
web address is wwwlirstengrgysoliionscem. I your complain is not reselved
afier you have enliad your elecuic supplier ind/or your electric wiliry. or for general
ulility informalion, residentid and bosiness customers 1y contacl the Public
Lhilivies Commission of Ohio for assislance o 1-800-686-7826 (1ol free) or TTY at
1-800-686-1570 (ol fres) Trom 8:00 om 10 5:00 pm weekdays or al
www.PUCO.ohio.gov,
Misceltaneous, You bove e right to request [rom FES, Dwice within 2 12 month
perind, up o 24 monihs of payment hlstory, withoul charge,

FES is prokibiled fram disclosing 0 customer's social security oumber andfor
account numbsris) without the customer’s affianmive writien consent excepl for the
FES” callgctions and reporting, participaling in propmms fonded by the universal
service fund, pucsuanl to section 4928.54 of the Revized Code, or assipning a
Custemers condeacs fo another CRES provider.

FES' environmental disclogure simement is available for viewing on our website —
syww.fintenerpysolutiong.conl.  You agree (el FBS will make the requird
quanerly vpdmes w the statement elecwronically on our wedsite. We will alio
provide the informaiion npan rEquest.

FES iy Assign its rights Lo auather, including any successor, in acgordaace with
the rules and regulalions of sthe FUCO.

FES sseumc: no responsibility or Nability for the following items that ams the
responsibility of (he EDU: operation and mainiendnce of the EDU's elecirical
syatem, any imeaoplion of serviee, rermination of Service, ar deicrierailon of the
ED1's service. In the even| of a power antoge, you should contaef your loenl
EDU.

Customer is responsible for providing FES with aceumie accotnt informnation.  If
stid informntion ¥ {ncomeet, FES rezcoves the xipht io re-price iz applicable
acconnt(s} or teyminate the agreement,

FES reservis Lhe cght 1o requn any enstamer o the EDU Af the customet's xate code
or méier ype is chonged and the aceount is uo longer eligibls for this propram.

Custanmer puthorizes, but does now obligate FRES, 10 exercise Cuslomer's government
apgregation opl-oul righls,

Wareanty, FES wamanis litle ond (he right 1o oll elecideity sold kerewnder. THE
WARRANTIES SET FORTR IN THIS PARAGRAPH ARE EXCLUSIVE ANTY
ARE IN LIEO OF ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXPRESS OR MMPLIED, WCLUDING RUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESE FOR A PARTICULAR
PURFOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OP
TRADE.
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Environmental Clsetozure iormation

Firs\Enery Solutlans Garp,
Projected Data lor the 2011 Calendar Yaar
Grnaralion ' Suncller Recl |
Rakuurce Mix- Praduol i
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beiween lhe sources Unl;n;wn
of generalion used Rydro " Hydro

lo produce this
product and the
historis regional
ayerage supply mix.

Nuclear
16%

Muclear

409, Coal

55%

Coal
' 1%

Environmenlal Blomass Pawer Alr Emleslons and Solid Waste

CharacleHslics- Coal Power Alr Emvlssions and So¥id Wasle
A descrpllon of Hydro Powar Wildlile [mpecls
tha ¢haracienstics Nalural Gas Power Air Ernisslons and Solld Wasle
associatad wilh Nuclear Powsar ’ Radinaclive Waste ]
sach possiele Qil Powar Air Emlszlons and Salic Wasle
ganaration rebourcs, Olner Sources Unknow Impacls

Solar Fower Mo Slgnilleant Impacts

Uriknown Purcheasd Resqurces Unknown Impacls

Wind Power Witdlife Impacls '
Alr Emlssions-
A campacson
hetwaen Lhe alr Gatn Dipxids
mmisslons relatad
lo 1his praducl
and iha ragiona!
average alr Sulfar Qloxde
amlaslong.

Nilrogen Oxidas
]ﬂeglnha1 Average I
Radloacllve Wasla- Frojocled
Radloackve wasts Type Quanlily:
asgaciated with the High-Level Radioaclive Waslse 0.0034 JLbzA.000 KWh
praduch. Low-Laval Radioaclive Waste o012 |Fi%.600 kwh
Note: Tha gancrellon of U3 product involves (he use of 4% prajecled Unkewn Purchased Resourcas. The alc
amizsions and sdioarlivg wastes assocleled vAlh Iheso unknown resourcas e nol [ncluded In thess dharls,

Renewsblo Energy Gredils: FisiEnergy Sohutions purchases rerewabla snargy credils (HECs) 85 & means ol complying vAlh tha renewsbln one TGy €e30Uics
benchmerk under the stale’s atgrnalive enengy porlldio stendard requiraments. The equikement for 2011 15 1.0% renawable, inchuding 0.03% eolar.

With In-depth analysls, the ervirenmortel charactedslics of any tarm of dlectric goneration will faves! banalile a3 well as coals. Far luither Infarmarien, corlacl
FusIErergy Solullons Corp ak waw.fes.com or by phono sl 1-688-254-6359.
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July 28, 2014
Oear Radnor Tawnship Business,

We are praviding you Lhe opporiunity to join other businesses lo sava money on' lhe slstlricily you use. Savings
are possible Ihrough governmental aggregalion, where community officlals’ bring togelhar clizens to gain group buying
power for Lhe purchaze of alectricily from a retall eleclric generallon provider cerlified by the Fublic Utillles Commisslon of
Ohio. Volers in Radnor Tawnship approved this program in May 20410,

After researching compelitive electriclly pricing oplions for you, we have chosen FirstEnergy Selulions Corp., &
subsidiary of FirslEnargy Corp., to provida you with savings on yalr slectic genarallon through July 2014, Thers Is no
cosf for enrollment and you will not ba cherged a switching fee. You do not niead 1o do anything to participats.

Az & member of this aggregalion, you are guaraniead b save 2 percent off your Price 1o Gompare. Your Prica to
Compara Is esseniially the price You pay for eleclrle ganeration from Lhe ullilly and consisls of generation and
ranamission related components, which are lhe cosls associaied wilh generaling the power and delivadng it through Lhe
lransmisslon sysiem. ‘

Yo esfimate whal your savings per kitowall-hour {KWH}) will ie through thle program, vou first need to dslarmine
your Frice to Compara.  Simply divide the amount of lhe Bypassable Gangrallon and Transmisslon Refaled Component
by lhe Kilowalt Hours Used, which are bath found on pags 3 of your bifl, Use this number as your Price fo Compars.
Then mulliply your Price ta Compare by 0.03 (3%) ta dalermine your savings per KAH. Mulliply that number by your {atal
monihly usage. The final number is how much you can expect (o save each monlh you use the sama amounl of
electricity.

You will sea your eleclric savings from FlrstEnergy Solulions aRer your enrollment has bgen compleled dnd your
swilch has bean finglizad ~ approximalely 30 - 45 days, dapanding upon your melar fead date. OF course, you are nat
ohligated Lo parlicipale in tha Radror Township eleciris gavernmental aggradsalion program. If you wish lo ba excluded
from Ihe program and ramain & fuli-servica custoner of your local electrie vtlity — Ohio Pawer — you have unlll August 18,
2011 lo raluen Ihe altached "opl-out™ fonm, IF you do nat opf cut at this lime, you will receive a nafice at leasl every three
yaars sisking if you wish to remein in the program. If you leave tha program at any otitar ime, you could be subject lo a
%50 cancallalion fee fom FirslEnargy Solullons — and you might not bs served under the same rales, lerms and
condillons Ihal apply lo other customars served by Ohio Powar,

After you become 8 parlicipant In thls governmental aggregafion prograry, Ohio Power will send you 2 lelter
confirming your seleclion of FirsiEnergy Saluiions as your electric ganacallon provider. As requingd by faw, Lhis lelter will
Infore you of your opllan o cancel your conlracl with FirslEnargy Solulions wilhln seven days of I5 pestmark. To rermain
in the Radnor Townghip elzclic govermental agaragation program, you don't need la take any action when 1his latter
ATves. .

Ohio Power will conlinue to mainizin the systam that delivers pawer [o your home — no new peles -:ar'wiras will be
built by FirelEnergy Solulions. You will conlinue fo receive a single, easy-lo-raad Sill from your local elaciric ulility with
your FirstEneragy Solufions eharges included. The only thing youdl nolice Is savings.

If you have sny quesilons, please call FirstEneray Solulions Inl-frae st 1-266-835-3743, Manday through Friday,
i 2.m. lv & pm. Pleass do not call Radnor Township with aggregation program questions.

Sincerely,

Radror Townsnip Local Offlclals

P.8. To repeive lhese sevings, you showld not respond. Raturn the opi-out farm only if‘you‘do nofwan! to participale In
the Rednor Townshlp eleclric governmenlal aggregailen arogram.

DPT-0UT FaRM — RantoR TowRSHIF BUSINESS ELECTHIC GOVERWWENTAL AGEREGATION PROGRAM

B Option 2: Opt out by returning this
@ form.
If you do nat want le parficlpate in this

program, you musi relurn this form befors Lhe
B dite date,

Optlon 1: Do nothing and save.

If yau want ta participate In this program and
9ave, you do not nead to return this form. Your
ebreliment Is automatle, ©

By returnlhg thls stgned form, you wiil be EXGLUDED from lhe opportunity Lo Jain with olher
businezses IR Lhe Radnor Townshlp Electric Governmeanlal Aggregation Program.

DJ wish to opt aul of lhe Radnor Township Electrle Governmental Aggregation Prograr, {Check box to opt out.}

Sarvice addiass {City, stata and zip);

Phone nurnbey;

Acccunl holder'a signalure; ‘ Dats:

Mallfby Auguet 15, 2011 to: Radnor Townahip Elschile Governmantal Aogragealtz Pragram, 341 White Pond Odve, Bldg. 8-3, Akron, Qhlo 44320
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Radnor Township Electrlc Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring cifizens together to gain group buying power for the purchase
of competitively priced electricity from a retafl eleclric generation supplier certified by the Pub ic Utiliies
Commissian of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
In May 2010, Radnor Towaship residents voted to allow the communily to conleact for an electric generation
supplier on lheir behalf.

How will | know if | can save money under the Radnor Township electric governmantal aggregation
program?

Under this governmental aggregafion program, the price you pay for efectnc generation supply is guaranteed lo be
3 percent lower, In other words, each month, you'll pay 3 percent less for the generalion portion of your electric
supply than if you had not joined the Radnor Township governmental aggregalion program,

What do I need to do if | want to be included in this government aggregation?

You do not need 1o do anything 1o receive {he discounted generation pricing under ihis program. You may choose
to remain in the aggregation group and begin receiving your 3 percent discount by simply nof returning the opt-out
form.

if I join the Radnor Township electric aggregation program, who will deliver my power, read my meter and

~ respond to emergencies, such as power outages?

Your lagal electric company will be responsible for the delivery of power fo your home or business. Since your
local electric ulility stili owns the wires and poles that defiver power to you, it will continue to read your meter and
restore power after an oufage.

s your price for power fixed, or does it vary?

In this program, the discaunt you will receive is fixed, so each month you will save 3 percent off the generation
portian of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will aiso change each month, Regardiess,
you are guaranteed fo save 3 percent off the competifive portion of your efectric bill.

What does “opt out” mean‘?

"Opl out” means that you ¢can degide not fo pamcrpate in the Radnor Township electric governmental agaregation

program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirsiEnergy Solutions, the cemmunity’s compelitive eleclric generation

supplier, and you will not receive the 3-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Radnar Township
governmental aggregahon program and will begin receiving compelitively priced electricity from FirstEnergy
Solutians.

Can | opt out over the phone?
No, if you want lo opt out, you must mall In your compleiad opt-out form and it must be postmarked by the due
date.
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Can | opt out of the program at a later date?

Yes, buf you will be subject to a $50 cancellation fee from FirstEnergy Solulions if you cancel for any other reason
but moving. However, you will be sent & notice at least every three years asking if you wish to remain in the
program. Al that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can slay with your current alectric ulility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of compefitive electric suppliers certified by the Public
Utilities Commission of Ohio and thelr current prices is available by calling 1-800-686-PUCO (1-800-686-7526)

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing, however, (he budget biling program does not apply fo your charges from
FirstEnergy Solutions — only to charges from the eleclric ulility. Your total charges from HrstEnergy Solulions will
fluctvate from month o month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? _

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Cotp., offers a wide range of energy and related producis
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solulions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohie, Pennsyivania, New Jersey, Maryland, liiinois and Michigan.

What is the toll-free number for questions?
For answers fo your questions, piease call 1-866-636-3739, Monday ihiough Friday, 8 a.m. to 5 p.m.
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FirstInergy Salutions Corp - Teems and Condllons

Thesg Terms and Condilions 1ogeiber with (he earollment informationfapi-aut aotificaion
are your ngreement for eleairic generntion service wilth FicsEosrgy Solutions Corp
{*“T'ES") if you choose 10 remain 1 Wi community aggregalion progam by nol “apling-
oul” or exercising the right of rescigtion.  Pease keep 3 copy of this neveement for yonr
reconds
l'-'l".S is cerfified by rz Public Uiilities Commission of Ohlo (“PUCQO") 1o afler and supply
cleeiric generation services in Ohio and is an affiliae of Ohio Edison, Teledo Bdison, and
Cleveland Eigctric Mluminating compinles. As a Compelilive Reloil Electric Service
(“CRES") provider, FES will supply the elecisio generation (o yovr Electrie Distribuiion
Usifity (“EDUM) based on your vsage.  Youw EDU then distdbuies or dzbivers e
eleciigity 1o yor. FES sets the generntion prices and charges thot customers pay, The
FLUICO regulares distribution prices snd services.
DEFINITIQNS:
Generallon Servlce — The produclian of electdrily,
Transmisslon Sevvice — Moviig high voliage electaeity from a generation Gacilily 1o the
distributian ez of an BEOU,
Distrivation Sevvice ~ Physical delivery of elecwicity 1o customers by the EDU.
Righi of Recisslon - i you do not opl-ovl and are enrclied 10 receive ganeranon service
from FES, your EOD will send yon a confionacion better. You will have 1he right o
reseind your enrailinenl within seven (7) caiendsr following (he postmark dote of ihe
confimation fetier by following Ihe instructionz containgd in Uie letter. The Right of
Reseisshon only opplies when & customer switches to n generation supplicr and ot on
renewal enreliments.  Your EDU will net send o confirmation notice Upon any renewal of
this Agreement. Sheld you choose o dpt-out of yeur communily's progrom, you will he
served by your BDU s standard service offer eaeblished pursusat to seclion 4928,14 of the
Ohio Rovised Code unless you choose an allernaie suppliar of clectricity,

TERMS AND CONBITIONS OF SERVICE

1. Ellgibility. Only Residential Customer accovnis nol enrelled in the Fercentage of
Income Plan Program {PIPP) and small commereial customers with n peak demand
below 199 KW ase eligibls for this offer from FES.  FES reserves the right (o vefuse
envollaient t iny cammeccial cusiomer with an ourstanding elecicic bifl balance.

2. Busic Service Prices. Vuring the term of this Conieact, yon agree to poy FES a fixed

© price for combined eleciic Trmsriission, Generslion and Generstion Retated
Chamzes 88 speciiiad in (he ¢orollment notification.  You will be billed at we
percentage eff your EDU Pdce vo Compare per KX'Wh pey billing month, a3 specified
in e opr-Oui notificMion. In addition to FES' charges, you will bz charged by your
EDU for distribution and vadops oiher charges. In addition to the charges deseribed
wbave, if any regional mosmistien arganization or slmilar emity, BDU,
gevernmental entily or agency, NERC and other indusiry rédinhility organizasion, or
coUrt Rquires A change Le (e terms of the Agreement, 0T impaoses upon Supplier new
or additional charges or iequirémecis, or 4 change in the mched or procedure for
deiemining charges or requirements, relating to your elecwric supply under this
Agreament {any of the foregoing, a “Pacs-Through Event),which are not othenvige
reimbucsed to FES, Customer ageeee thaw Supplier may pase sheough the additional
ecost to Supphize of such Pass-Through Cwent, which may be vagiable, o Customer.
Changes may include, withaul limilation, irnsmission or capacily reqoirements, new
or modified charges or shapping crodits, and @lber chonges ta resail <leetric customer
AECESS PIORIAING,

3. Longih of Agreement, Ac a part of your communily’s program, your service from
FES Will commence with thz azxt aveilable meter reading ind nfer processing of the

enroliment by your EDU, sinil will convinue for the e a2 spegified in the opt-our |

aotification, evding on the merer read Tor the Yast monih of sepvice. For ihe period
beginring June 2011, the progeam may be (gominated or medified due to wiforeseen
ragalatory netion. Should the program be terminated. you will be retwrmned 10 the
stondond service affer or iig successor.

4, Ding, You will recsive o congolidated bill from youe TDU for beth yous FES and
EDV charpes. FBS docs not offer budpat billing. If you do nat pay your hill by the
due date, FES may cangel (his Agreement after giving you a minioum of founesn
(14) days writien notice. Upon ¢ancehlation you will be rewimed o your EOU az a
customer. You will remain responsible o pay FES [or any electricily used before this
Agreenent 15 eancelled a5 well a8 any lute payment chorges. FBS reserves 1he xiphi
10 convent you frem consalidméd bilfing to duai billing if soch 2 conversion will
fagititale more unely billing, collections, sndfor paymear.  Punher, your fallure 1o
pay EDU charges may sesult in your cleciric fervice being discompicled in
pctardanes with fiie BDU tanff.

5. Penaltles, Fecs nnd Exeeplions, ¥Your EDU may charge a switehing fee 1o the
enstomer, I you da not pay the foll amoum owed 1o FES by the due date of the bil},
FES may churge a 1.5% per momh late payiment fee.

6. Conceltatlon/Tevninntion Provisions  IF this agneement is not rescinded duting the
reseission penod, cnrollment will be senl 10 your EDU.  You may ecominne this
Agreement, withou penaliy, if you move oulside the CRES provider's service arca
or inta an gred where the CRES provider charges a different price, by providing FES
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with a thiny (30) day writlen natics, 1( ya 1emninaie thiz Ageeemant for aay ather
¥easom, excep ns cxpressly provided herein, you will be charged a enmingiion fee
of 525 fur esch rezidensial Utility oceount and 550 for éach commercial Utility
ateount. Upon termitation with FES and retugi 10 standord offer service with your
BDY, you mpy not be served under the same res, lems, and conditions that apply
(o other EDU customers.

7. Customer Consent and Informntlon Release Auhorization. By chaosing nol 1o
opt-ons of yaur cammunily's program, yeu undersiand and sgree to the woms and
conditions of tis Agréement with FES, You authodze FES to abiain information
teoun the EDU that includes, bit is not limited (0: billing hizwory, payment histary,
hisjorical and future electdeity wgage, meler readings, aed chargeleristies of
eleciricity service. FES reserves the right to defermine if your credit slanding is
satislactory before accepiing your enrollment request.  Thiz Agrecenent shall be
emnsidered cxecuted by FRS fallowing accepance of your enrellment request by
FES, the end of the 7 doy rescission peripd ang subsequent acceplince of ihe
enrollment by your RDU.

8. Coneract Explratlon. At he end of its ter, Wis Agreement will expire. At least
every theee years, you will be given 1he opponurnity 1o gpl-cWt of your community’s
prozram ul ra cosr. You are responsible for amanging your elecinc supply opon the
expiralion of the Agreement.

9. DMspute Procedures, Contet FES wilh iy questions concerping the tenne of

service by phane ol 1-888-254-6355 {woll-free) M-F §AN — SPM EST or in wriling

o 341 While Pond Drive, Atin: Contruct Adminisitation, Akron, OH 44320, Qur

web address is wivw ficsiencrgysolutions,com.  If your complaini is not resolved

after you have called your elecudc supphier andsor your elecide ulikity, or for general
wility informaiion, residential and busincss customers may conincl the Public

Utiliries Commiszion of Ohio for assistance a1 1-800-636-7826 (tall free) or TTY a1

1-800-686- lS’ID (ioll free) frem 800 am w 5:00 pm weekdays or

www P 0.

Miscellnneous. You have the right 1o request fiom FES, (wice within & 12 manth

period, up to 24 mondhs of payiment histery, withoel charge.

FES is prohibited from disclosing a cusiomer's soeial secenly nnmber andfor

aeeount nmber(s) without the castemers affimmmive written conseat except for ihe

FES' cotlections and regoding, panicipadng in progesms (unded by the universat

service lund, pursiam 1o seciion 4928.54 af 1he Revised Code, or assigning a

cislomer's conimel 10 anathey CRES pyovider.

FES* eavivonmental diseloenreiatement is availoble for viewing on our website —

www (rsieagreysolulions.com,  You agree thot FES will make (he required

quarierly updates fa 1he stulement electranieslly on pur website, We will also
provide the information npon requesl.

FES may assign is rights to ancther, including any suscessor, in accardance with

Ure rutes and regulations of the PUCQ,

FES astumes no régpansibility ov Guobility for che fallowing iems thit are the

responsibility of the EDU: opermion and maintenance ¢f Lhe EDU'S elecircl

Syslers, any inteouplion of service, lerminaiion of service, or deleripration of gy

BDU"s service, In the event of a power oulnge, you should cantpcl your locnt

EDG.

Cuswomer 1§ responsible for providing FES with uceurate accoun informadon. If

spid informuion Is incosvect, FES reserves he right w0 fe-price the applicobls

aecoundfs) oF erminale the agreement.

FES zeserves the right to rerum any eustomer 18 the EDU il the customes’s rke code

or meter type is ¢hanged and the aceount is na lonper eligibls for Ihis program.

Cuztomer authoxizes, bul does not chligale FES, 1o éxereise Customer's povenment

aggrogation Opl-oul rights.

Warranty., FES wartanis vitle and the right to 811 clecuicity sofd herennder. THE

WARRANTIES SET FORTH IN THIS FARAGRAPH ARE EXCLUSIVE AND

ARE TN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY,

GXFRESS OR IMPLIED, TNCLUGING BUT NOT LIMITED TO ANY

WARRANTIES OF MERCHANTARILITY, FITNESS FOR A PARTICULAR

PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING QR USAGE OF

TRADE.

10,
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Environmenial Dlsclosure Informatlon
FirslEneigy, Solullnz Corp,
Frojected Dala for the 2011 Calendar Year

Generallon Mo’
Resource M- ngm Begtonal
A comparnson
botwean Ihe sources Unaown Gag Qi
of generalion used Hydro Bt% 1%
Lo praduce lhia 1% /
product and e P
hlslode reglanal Nuelgar
avarage supply mlc. 168% e
J
ko
53%
Coal
7%
Envlronmenial Blomasg Power Air Emigsions and Solld Waslg
Characlerlzlics- Coul Powar Air Emlsslons and Solid YWasle
A descriplion of |Hydro Powar Wildllle impacts
b characterislics Nalural Gas Powar Alr Emigsiong and Solld Wasle
assoclaled wilh Nuclgar Power Radloactlve Wasle
sach possible il Powear Alr Ernizsions and Solld Wasla
ganeralion rasoyree, Qlher Spurces Lnknown Impacls

Solar Powsr

No Signilicand fmpacls

UnKnown Purchasad Resourcas

Unknown Impacls

Wind Power

Wilatila Impacis

Alr Emlzslona-
A Comparison
between Lhe aly
emisstony relaled
ig Lhis praduct
and iha rsgional
average alr
smissions.

Crshon Diaxide

Surgr Diaxda

tivpgen s

Radlpaclive Wasle-
Aadicacllve wasta
Jassoctaiad wilh the
producl.

]

|R§lnnal Averagd l

Typa ¢

Prajecled
Quesii{hy:

High-Level Radloacllve VWaela

Q.0034 JLbs.M1,000 kWh

Low-Levsl Redioaclve Waste

0.0012 |F%T.000 kiwh

Note: Tha genarallen of this preducr ivglres the uae of 4% projecled Unknown Purchazed Reegurees. Tha alr
emissip and radicactive wasles assockaled willy those waknawn resodrces ade ol inclucad In thaze charts,

Aenowable Enargy Credlis: FirsiEnergy Soiulions purchaaes ranewsble anergy credils (RECa) 82 a meany ol complying whih Iha cenewshia ene:gy 1e2auce

benchmark under [ha State's allemzlive eneigy poriiollo slandasi requiremsnty. The equiremant for 2011 fg 1.6% renawabin, Including 0.083% sokar.

Wih Indeplh analyaiz, Lhe onvironmenls) characledzies o any foim of eleclde ganosaton wil revadl benelMs as woll as ¢os1s, For furiber Informatinn, pontac)
FirstEnargy Sofulfens Corp ar weav.la5.com of by phane al 1-888-264-8355,
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