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Re: Kelli Crawford, Government Aggregation Date: | 7113/2011
Radnor {Col. Southen portion) Opt-Out
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.................................................................................................................................................................................

Attached are the Qut-out notifications for Radnor Township (Columbus
Southern portion) that are scheduled fo be mailed to eligible customers on
or after July 28, 2011 with the deadline to be on or after August 18, 2011,
Hard copies will be sent via overnight mail. Please file these under case

number 10-0851-EL-GAG.

FirstEnergy Solutions is providing aggregation service to Radnor Township
and are filing on their behalf.

Thank you,

Kelli Crawford

Government Aggregation

330-315-7388
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Dear Radnor Township Business,

We are providing you the oppordunily Lo Join other businesses to save money on the electiclly you use. Savings
are possible through governmenlal aggregalion, whare communlly officials bring together cilizens lo gain graup buying
powar for lhe purchase of eteciricily from a ratail electric generalion provider carfified by the Public Utlitles Commission of
Ohio. Volers in Radnar Townshp aipproved this program in May 2010, ’

Afler reseatching compatilive alecldclly pricing oplions for you, wa have chosen FirsiEnergy Sotulions Corp., a
subsidlary of FirslEnergy Corp., 1o provide you with savings on your aleclie generation Lhrough July 2014, There Is no
cost far anrolimant and you will not be charged a switching fee. Youl do not need to do anything to participata.

As a membar of lhls aggragation, you are guaranlead lo sava 15 parcent off your Price to Compare. Your Price
to Compara l& sesantially the price you pay for alectde genaration from lhe uility and conslsts of generation and
ransmission refated componenis, which are the cosiz associaled wilh generating the power and delivering It through the
lransmission syslem. . . .

. To estimate what your savings per Kilowatt-hour ((WH) will be larough his program, you first need to delermine
yaur Priea o Compare.  Simply divide lhe amount of the Bypesssble Genersiion and Transmigzion Relatad Gampaonent
by e Kilowalt Hours Uszad, which are balh found on page 3 of yaue hll. Use lhls nunber as your Prdce to Cempara.
Then mulllply yaur Price to Compare by 0.15 (15%) to delarmine your savings per KWH. Mulliply that number by your
{otal monihly usage. The final number [s how much you can expect to sava each month you use tha same amount of
eleciricily.

You will see your eleclic savings from FirsiEnergy Solutions after your enroliment has been complated and your
swileh has been finglizen ~ spproximately 30 - 45 days, depending upon your meler sead data.  Of course, you are nat
ohligaled 1o parilsipate In the Radnor Township electrls governmental aggregaticn pragram. If you wish lo be axcluded
from the program and remain a full-servica cuslomer of your local eleclric utility — Columbus Soulhern — yau have unlil
Augusl 18, 2011 1v ratuen tha altached “opt-out™ form. If you da nat apl aui at this Ume, yau will racelve a nolice af faast
avary thiaa years asking if you wish Lo remain in the program, If you leave Lha pregram at any other Uma, you coutd be
subject lo a 350 cancellation (e from FleelEnargy Salullons — and you might not be served under he sama rates, terms
and condilions that apply to other customers served by Cohimibus Soulhern.

After you becomea a paricipant In this governmenial aggregallon program, Columbus Soulhern will send you a
leller canfirming your seleclion of FirstEnergy Selulons as your electic generslion provider. As required by law, (his
lelter witl inform you of your opifan o cancel your conliact with FirstEnergy Solulions within seven days af lis posimark.

To remain in the Radnar Townshlp eleclic governmantal agaredation pragram, you don't nesd 10 take any action when
Ihis [2tler arives.

Calumbus Southera will continue to' malntain the syster thal deilvers power o your home ~ no new poles or

wires will be built by FlrstEnergy Solutions. ‘You will continue ta raceive a singte, sasy-\oread blll fram your facal sleclric
ulility with your FirsiEnergy Solullons charges included, The only thing you'il notice is savings.

If you have any questions. plaase call FirstEnergy Sotulions lolt-fres at 1-866-636-37489, Monday through Fiiday,
ga.m. o5 p.m. Pleuse do nol call Radnar Township wilh aggregation program questians,

Slncerely,
Radnor Tawnship Local QOfficials

P8, To receiva Ihes_e savings, yeu shauld not respond. Ralura the opt-out form enly if yau do not wani o parliclpate in
the Radnar Township eleciric govermantal aggregation program. :

.............................................. et P s ke ¢ A ke s s e
--------------------------------- T mrmaar——
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Optlon 2: Opt out by returning this
form,
If you da not want ta particlpate in this

program, you must return thid form befors the
due_data.

Option 1: Do nethihg and save.

If you want to participate in thls program and
save, you do not need to raturn this form. Your
enroliment {s aulomatic.

By returning this glgned form, you will be EXClLUTlJED trom th i
B o opportunity to Join with ather
bualngssas In the Radnor Tewnship Elacirle Govarnmenlal Aggrugaugn Pgugram. ¢

‘ E]leah to opt out of the Radnar Townshlp Elecirle Govarmnmental Aggragatlon Program, {Chack box lo opt out)

Service addreas {Clly, slals and 2lp):

Phana number:

Accaun\ holder's slynalure: Date:

Wall by August 18, 2011 to: RadnorTﬂTsjﬁlll Elafh?_c Governmanial Aggrsgation Rraprmm 144 lenpmdwlhﬁnemm' aye ao
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Radnor Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmenial aggregation, local officials bring citizens logether to gain group buying power for the purchase
of compelitively priced electricily from a retail electic generation supplier cerified by the Public Ullifies
Commission of Ohio.

How is my community able to choose a certlfled electric generation supplier on my behalf?
In May 2010, Radnor Township residents voled fo allow the community fo contract for an electric generaiion
supplier on their behalf.

How will 1 know if | can save money under the Radnor Township electrle Qovammental aggregation
program? .

Under this governmental aggregation program, the price you pay for eleclric generation supply is guaranteed to be
5 percent lower. In other words, each month, you'll pay 5 percent less for the generafion portion of your eleciric
supply than if you had not joined lhe Radnor Township governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 5 percent discount by simply not retuming the opt oul
form.

If 1 join the Radnor Township electric aggregation program, who will deliver my power, read my meter and
respond {0 emergencies, such 8s power outages?

Your focal electric company will be responsible for the defivery of power to your home or business. Since your
local electric ulflity still owns the wires and poles that defiver power lo you, it will confinue to read your meter and
reslore power after an oulage.

Is your price for residential power fixed, or does it vary?

In this pragram, the discount you will receive is fixed, so each monlh you will save 5 percent off the generation
portion of your bill. Since the actuat price per KWH charged by the ulility may change each monih based on the
season and your usage, the price per KWH from FirstEnergy Solutions will lso change each month, Regardiess,
you are guaranteed to save 5 percent off the competitive portion of your eleclric bill.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in the Radnor Township electric governmental aggregation
program. By returning the opl-out form, which is included in this mailing, by the due date you-will not be envolled
as an electric generation customer mth FirstEnergy Solutions, the community's compeitive eleclnc generation
supplier, and you will not receive the 5 percent discount.

What happens if | do not send in the opt-out form? '

Ii you do not return the opt-out form postmarked by the due date, you will be included in the Radnor Township
governmental aggregation program and will begin receiving competitively priced electricily from FirstEnergy
Solulions.

Can | opt out over the phone?

No, if you want to opt ouf, you must mail in your completed opl-out form and it must be posimarked by the due
dale.

c,‘b
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Can ! opt out of the program at a later date?

Yes, but you will be subject o a §25 canceltation fee from FirstEnergy Solutions if you cancel for any other reason -
but moving. However, you wili be sent a nolice at least every lhree years asking if you wish to remain in the
program. At thal poini, you may opt out al no cost,

What are my energy supply choices if | decide to opt out?

You can stay wilh your current eleciric utility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generaion supplier. A list of competitive eleciric suppliers cerlified by the Public
Utilities Commission of Ohio ana their current prices is available by calling 1-800-686-PUCQ (1-800-685-7826).

If 1 join the aggregation, can | stay on budget billing?

Yes, you ¢an remain on budget billing; however, the budge! billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility, Your total charges from FirsiEnergy Solutions wil
fiuchuate from month to month according te your Usage

Gan [ still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change

Who is FirstEnargy Solutions?

FirstEnergy Solulions Corp., a subsidiary of Firstknergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleciricity and energy planning and procurement. FirstEnergy
Solutions i a leading competilive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Marytand, Ninois and Michigan.

What is the toli-free number for uestions?
For answers 1o your questions, please call 1.866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FustEnergy

Selullons
FirsiBrergy Solwttons Coxp.— Termd and Conditions

‘These Terms and Conditions 10gether with the envollment infomiationfopl-aul nolificalion
ore youe pgreement for electdc geasmlion scrvice with Firtllnecgy Solwions Corp.
("FES™) [l you ¢hoose o cemain in [he community aggregation peogram by not “epling-
* ow™ or exercising the righ of rescission.  Pleuse keep 3 ¢opy of this agreement for your
records.
FES it certified by vhe Public Uiilities Commission of Qhio (“TUCQO™) 10 olfer and mupply
electric generadon services in Ohio and is aa alfiliue of Ohio Edison, Teledo Edison, and
Cleveland BElecidc Dluminating companies. As a Compelitive Reisil Electric Service
(“CRES") provider, FES will supply the electric generalion w your Flecirie Distribudion
Uaitity ("EDD) bused on ybur usage. Your BDY ihen diswibuies ar delivers the
eleciccity 10 you. FES sers the generation prives and chorges that customers pay. The
PUCO regulates disteibution prices and services.

DEFINITIONS:

Generation Service — The produetion of electriciry.

Transmlssion Service — Maving high veliage elecineily from a generation faciliy to the
digiabution lines of an EDIJ,

Distritrution Service — Physicl delivery of electricity (o customers by the EDU,

Right of Reclsslon - If yon do not api-cul and are enrolled Lo receive peneration service
from FES. your EDU will ssod you a confiemation Jetter. Yo will have the dght o
rescind your enrollment within seven (7) calender following the postmark date of the
confinmation leiter by following ihc insirmetions cantaincd in the leiter. The Right of
Reseission only applies when 8 custemer switches 10 a generdtion supplicr and not on

renowsl encollments.  Youe BDL will not send & confirmation nolice upen any renewnl of

this Agreement Should you choose to opl-oul of your comUMUNLY'S program, you will be
served by your BDU's standnrd szevice offer ¢siablished pursuant 10 gzction 4928.14 of the
Ohio Revised Code anless you choose an allernate supplier of elecirizity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglhility. Only Residenial Customer aceounts not enrolled in the Percentage of
Tncame Plan Program (PIPP} ind ¢mabl commergial customers with & peak demand
below 199 KW are cligible for this offer from FES.  FES teserves the xight ro refuse
sitollinent 1o dny commeyeial cusiomer with an nutstanding eleciric bill balance.

2. Basle Service Prices, During the term of thic Contract, yau agvee 10 pay FES a lixed
prce for combined ekciic Transmission, Geseration ond Genermtion Relued
Chirges ag specified in the envpliment nolificaion.  You will be biiled al e
percentage off your EDU Price v Compase per KWh per billing mon(h, as specified
in the opt-oul aplification. ln addilion o FGS” chazges, you will be charged by your
BDU for distribingon and various other charges, In addlition 1o tise charges deseribed
above, if any regional icanemission erpanizalion or similar enviy, EDU,
govermmenlat enlity gp agency, NERC and other industry elisbilky organization, o
caurt requires a change 10 he erms of the Agreement, or imposes upon Supplier new
ov addifonal chorges or requirements, oy a change in the methed or procedure for
delermining charges br vequirernents, relating W your electdc supply under this
Agreement {sny of the foregoing, & “Pass-Through Evens”)which are nat otherwise
reimbhrsed 10 FES, Customer agrees that Supplier may pass through the additisnal
¢osl 10 Supplier of such Pass-Through Event, which may be variable, to Cusiomer.
Changes may ineludz, without limitalion, ransmission or cagacily requirenients, new
or modified chavges or shopping ¢vedits, and other ¢hanges (o zetail elcetric customer
3CCLSS PrOprams.

3, Length of Agrecmont, As a pan of your commenity’s pregrm, your service from
FES will commence wilh ihe next avoilable meler reading and afier processing of the
enteliment by your EDYJ, and will cominue [or the term 08 specified In the gpl-out
notificaiign, ending on the weier read for the st snanth of servige, Por the perod
beginning June 2011, the program muy be fermimated or modified due 0 unforescen
repulatory action. Showld the progeam be aninated, you will be relumed (0 (he
standard service offer or ils succeszor,

4. Dlliog. You will reeeive 2 consolidaied bill from your BDU for beth your FES and
RDU chorges, FES does not afier budge bibling, 17 you do not pay yaur bill by the
dué dare, FES oy cancel this Agreement after piviog yoo o minimum of founeen
{14} days writen notice. Upon cancelation you will be retumed v your BDU 48 a
customer. You will remain responsible 1o pay FES for any eleciricity used bafors this
Agreement is cancelled og well as any Jate payment charpes. FES reserves the right
io convert you from coneelidated billing o dual billing if such n conversion will
facilitate move umely billing, collections, andfer payment. Fuzther, your failore (o
pay BDU charges may result in your ¢locldc serviee being disconnected in
accordnnce with Lthe EDU arifl.

S, Penaltles, Fees and Exeeptlons. Your PDU may charge a switching Tee o 1hs

-+ customer, 11 you do not poy ¢he full amonot owed 10 FES by the dus daie af the bill,
FES may charge 2 1.5% per monlh late pdyment fee.

6. Concetasion/Termination Provisions. {f ihis agreement is not rescinded ducing the
rescission period, enroliment will be senl to your EDU. You may terminale (his
Agreemeni, without penally, if you mave oviside the CRES provider's service area
or i on orea where the CRES provider charges a diffecent price, by providing FES

No. 2843 7§
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with a Qiny (100) day written solice, 1 you emminate thie Agteement fer iny other
reason, excepr 0§ expressly provided herzin, you will be charged a termination (¢o
of $25 for coch vesidentia) Thility accoust and S50 for each canunercisl Unility
aceount. Upon wermination with FES and rewuen to standard offer service with your
BOU, you may not be served undex the same rares, terms, and conditians that apply
{e other EDU customers.

7. Custosner Consent amd Informntion Release Anthorlzailen. By chossing not
cpt-oul of your eommunity’s program, you understand and agree (o ke e and
conditiens of this Apreemznt with FES, You anthorize FES 10 oblain infarmation
from the EDU thot includes, but is mot limited 10: billing history. puyment hiswry,
historical ond futuee elecwicity usage, meler readings. ond charagierisvics of
electricity service, PES reserves Lhe night 10 determine if youe eredit sianding is
sarisfaclory before accepling your envollment requesr. This Agreemenl shall be
considered executed by FES following aceeptance of your ensolimenl requesi by
FES, the end of ihe 7 day rageitsion peded snd subsequent acceprance of (he
enroliment by your ELUL

8. Cantract Explration. Al the end of its term, this Apresment will sxpire. At lzast
tvery whree years, you will be given the opportunity Lo opl-out of your eammunity's
Program m oo eosl, You are responsible for srmnging your eteetde supply wpon the
expiration of he Agreemant.

2. Dispure Procedures. Coniaer FES with fny gquestions concerniog the texms of
sérvice by phone at 1-588-254-6359 (1oll-frec) M-F 8AM — SPM BST ar in writing
of 341 White Pond Drive, Aun: Conleact Administration. Akron, OH 44320, Qur
web addeiss i wwow fistenergysolutions.com.  IF your complaint is not resolved
after you have cadled your elesuic supplier andfor yaur elestnic wilily, ar for general
wility information, residamial and business cuzlomers may contact the Public
Unilities Commission of Ohio for assizgtance ar 1-800-686-7826 (toli free) or TTY ar
1-BO0-686-1570 ¢l free) from 8:00 am wo 500 pn weekdags or al
wy FUICO ohio gov.

10, Miscellnmeous. Yeu have tle gght o request from FES, twice within g 12 ynonth
period, wp 1o 2 months of payment hislory, withour charge.

FRS s prohibited from dicclosing & cusiomer's soein) secwrty number andfor
acronnl, nuteber(s) witheut the eystomer's nfflemative written tonsent except for the
FES' collections and repatling, panicipating in programs dunded by the universal
service fund, pursuam 19 section 492854 of the Revistd Code, or assigning A
cusiomet’ s COMract 1o anather CRES pravider.
FBS environmentnl disclosare siatement is available for viewing on our website —
wwwilsignergysolofions.com.  You agree fhat FES will make (he required
+quanerly updaies (o the staicment elecironically on our website. 'We will also
p1ovide the information upon request
TES iy sssign Us vights 1o anolber, intluding any sactessor, in hccordance with
the rutes and regulations of the PUCO.
FES ussumss no responsibility or fiobility for the following itsmg that are the
responsibliity of the BDU: operovion and mainienance of the EDU's electrical
system, any interruplion of service, termindiion of service, or deterioration of the
EDU"s service, In the event of 4 power ouinge, you shonld contact your local
Loy,
Customer is responsible Tor providing FBS with accuratz accounl informagon. If
safd information it incorrert, FES reserves the sight 1o re-price the applicable
ACCOUNE(S) OF lerminale the agreemenl.
FES reserves the right Lo velurn pay customer to (e BRY if The customer’s mee cade
or meter type is changed and ths accaunt is no longer eligible: for this pragram.

Custemer auhorizes, but does not obligaie FES, 1o exercise Custayser's povermment
aggregation apr-oul dghis, .

13, Warranty. FBS wanants tide and the right 10 all glecericily sold hercunder. THE
WARRANTIES SET FORTUH I THIS PARAGRAPH ARE EXCLUSIVE AND
ARE IN LTEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXFRESS OR MMPLIED, INCLUDING BUT NQT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, PITHESS FOR A PARTICULAR
PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING QR USAGE OF
TRADE. '
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FirsiEnergy Sololicns Comp.
Prolecled Datg for lhe 2011 Calandsr Year
Qenerallon .
Rasaurce Mix- M_Em!;!, ‘B Redoml
A comparlzon
betwesn the gources U"’;‘:‘?w" Gas _Gil
of generation usad Hydro : Hydro 5% 1%
lo produce Lhis
product and tha
hisloric regional Nucfear
averaga supply mix. 16%
GCoal
53%
Coal
T7%

Environmenlal Blomags Power Air Emlisslons and Solid Wasls
Characlerlslics- Coal Pogwer Alr Emisslons and Solid Wasle
A description of Hydro Power Wildlle Impacis
|he characlenslics Malural Gas Powsr Air Emigsipns and Solld Wasle
ageuclated with Nuglgar Power Radleacllve Wasta
sach possible Ol Pawer Air Emigsions and Solld Wasls
gendralion rgeaUCE, Olher Sources Unknown Impecig

Sotar Power No Significant Impatte

Unknown Purchased Assaurces Unknawn Impacls

Wind Power ) wildiite Impacls
Al Emlasione- ]
A campanison
between the alr Carbon Dioxide
amisgions related
to thls praduet
und (he reglonal
avarage air Sudr iotds
amissions.

Notrogan Oides l

Radloacilve Wasla-
Radleactiva wasta
apzocialed with the
product, ‘

iHBE!nhnl Ayerags f

Typa :

Projected
Guaniily:

High-Leve! Radloaclive Waslg

0.0034 [Lb=./1,000 KWh

00012 |FI*1,000 kWh

|Low-Level Radlpactive Wasle

Nola: Tha genarallon af s product involves Ihe use ol 4% piojected Unknawn Purchased Rpsources. The alr
ermisgions ang iadioactive waslzs ausotlaltd wih thase unknown resouices a/8 fol included In thase chads,

mmua Enesgy Credne: Frt|Enecyy Sohtions purchates cenawable enerpy crodls {RECs) a2 a means of goinplying wilh iha denéwatis energy reacurca
bencimark undsr i stale’s aliercative energy pailiolo slandarg reguitemnents. Tha requirem eal for 2017 Ia 1.0% rancwabte, inchuding 0.03% eolar.

Wil Indenth analysls, U enviionmantal charactafistics ol eny form ol eleclrie geaeration vl reval beneiits a6 wel 25 cvsls. For futher Infarmaian, contacl
FlaiEnardy Solutigns Carp a1 v ls.com or by phione s| 1-589-254. 6550,

b
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July 28 2014
Dear Radnor Township Resldant,

We a1e providing you the opporiunily to join olher resiients 1o savs money on \he electriclty you use. Savings are
possible through governmental agaregellen, whera communily officlals bring logether cilizens to gain graup buying power
far Ihe purchase of efeckricity from a retail electric genaration provider cartiffed by he Public Wilillsz Commission of Chio.
Volers in Radnor Tawnshlp approved Ihis program In May 2040.

After rasearching compelitive elactrlcily pricing oplions for you, we have chosen FirstEnergy Sclullons Corp., a
subsidiary of FlrstEnergy Corp., fo provide you with savings on your elaclic generallon through July 20614, Thare is no
cost for enrollment ant you will Nt be sharged a swliching fes. You do nof heod to do anyihing to participate.

As & member of this aggregalion, you are guaranizad to save § percent off your Price lo Compare. Your Price to
Compare Is eszenlially tha price yow pay for eleclic ganaralion from the utlity and consists of goneralion and
fransmission refaled comporents, which are the costs asgocizled wWith gensarating he powar and detwen ng it through the
transmlssion syslem,

To eslimale what yout cavings per Kiowat-hour (KWH) will be fhrough this progrem, locafe your Prise lo
Compare on yaus electic bl Qivide your Price lo Campare by 100, than muiliply by 0.05 (5%) to delermine your savings
per KWH. Muitiply that number by your tolal manlhly uzags. The final number Iz how much you can expecl to save each
monih you usa Ihe same amoun! of eleclrclty.

You Wil see your etacirc savings from FirsiEnargy Sciulions afler your enrolimeni has bean compleled and your
swilch has been finallzed — approximalely 30 - 45 days, depending wpon your meter read dale. OF coUrse, you ara not
abllgaied.lo parleipate in the Radnor Township ePeclric gnvermimental apgregalion pragram, ¥ you wish lo be exchudes
from ihe program and ramaln a full-eervlce gustomar of yaur local alectis ulility ~ Colurnbus Southem — you have unli!
August 18, 2011 lo ralurn ihe attached “opt-oul” form. |f you do not opl cut at this time, you will receive a notice al least
evary lhree years asking if you wish to remaln In he program. If you leave the pregram at any olher iima, you could be
shkjett to 3 $25 cancebaton fee from FlistEncigy Sofullons — and you mighl nof be served under the same ratas, tarms
and cond(fens ihal apply lo olber customers servad by Columbus Southern.

After you became a participant In this governmental aggregation pragram, Columbue Southern witt zend you &
lefer confirming your selection of FirslEnergy Solullonz as your electrc generation providar. As required by taw, ibls
lefier will [nfarm you of your oplion to ¢ancal your cantraci with FirstEnargy Solylions within seven days of ils postmark.
To remagin in the Radner Townshlp elecldc governmenial aggregation program, you dor'l need lo lake any aglion when
ihis letler arrives.

Columbus Southam will cantinte (o raainlain the system that dalivers power (0 your home — no new polas ar
wires will be built by FirsiEnergy Soluitons, You will conlinue to receive 3 single, aasy-to-read bill fram your tocal alagific
utilfty with your FirziEnergy Solulions charges included, The only thing you'll notlcs ls savings.

If you have any questions, please call FirslEnergy Solulions toll-free gt 1-966-538-3749, Monday through Friday,
§ a.m.to & p.m, Please do not call Radnor Towoshp with aggregstton program qusstions,

Sincerely,

Radnor Townzhip Local Officials

P.5. To racelve Ihege savings, you should not respond. Return he opl-out form only If you do not want to participaie In
the Radnor Townshlp eleclric governmanlal agaregalion prograrm,

OFT-0UT FORM— RADNOR TOWNSHIP RESIDENTtAL ELEGTRIG GOVERNMENTAL AGGREGATION PROGRAM |

Option 2: Opt out by refurnlng this
form.

If you do not want to particlpate In this
pregram, you must return this form before the
dua data,

Qpfion 1: Do noth{ng and save.

1f you want to participate in thls program and
save, you do not nead o raluyn this form. Your
antoliment Is automatic, N

By nlurnlng this signad form, you will be EXCLUDED from the oppartunlty to Jaln with other
resldents In the Radnor Townehlp Electric Governmental Aggrepation ngram

DI wish to upt out af the Radnor Township Electric Governmenlal Aggregstion Program. (Chagk HoX lo optouly

Sexvice address (Glly, stals and 2ip);

Phone number;

Accounl holder’s slynaluia:

—— Date:

Mall by Auvgust 18, 2011 tg; Rednar Yowazhtp Elacide Governmental Aggragatlon Pragram, 341 While Pend Drive, Bidg. B-3, Akron, Onte 44320
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Radnor Township Electric Governmental Aggregation Program Freguently Asked Questions

What is aggregation?

Under governmental aggregalion, local officials bring citizens together to gain group buying power for the purchase
of competilively priced eleciricity from a retail eleclic generation supplier certified by the Public Ulifities
Commission of Ohio,

How is my community able to chooss a certified electric generatlon supplier on my behalf?
In May 2010, Radnor Township residents voted fo allow the oommumty t0 contract for an electric generation
supplier on lheir behalf.

How will | know If | can save money under the Radnor Township electric governmental aggregation
program?

Under Ihis governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
15 percent lower. In other words, each month, you'll pay 15 percent less for the generalion portion of your electric
supply than if you had not joined the Radnor Township governmental aggregation program.

What do | need to do if | want to be Included in this government aggregation?

You do not need to do anything 1o receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 15 percent discount by simply not reluming the opt-
out form,

If I join the Radnor Township electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages? '

Your local eleclric company will be respansible for he delivery of power to your home or business. Since your
local electric utllity still owns the wires and poles tha! deliver power to you, it Wt|| confinue to read your meler and
restore power affer an oulage.

Is your price for power flxed, or does it vary? -

in this program, the discount you will receive is fixed, so each month you will save 15 percent off the generation
portion of your bill. Since the actual price per KWH charged by the ufility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each monlh, Regardless,
you are guaranieed o save 15 percent off the compedilive portion of yeur eleciric bill.

What does "opt out” mean?

‘Optout” means that you can decide not to participale in the Radnor Township electric governmental aggregation
program. By refuming the opt-cut form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer wilh FirstEnergy Solutions, the commumty s competilive electric generation
supplier, and you will not receive the 3-percent discount,

What happens if | do not send In the opt-out form?

fi you do not return the opt-out form postmarked by the due date, you will be included in the Radnor Township
governmental aggregation program and will begin receiving competitively priced electricity from FirsiEnergy
Solutions

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.
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Can [ opt out of the program at a later date?

Yes, but you will be subject to a $80 cancellation fee from FirsiEnergy Solutions if you ¢ancel for any other reason
but moving. However, you will be senl a notice al least every lhree years asking if you w1sh lo remain in the
program. Al that point, you may opt out at no cost, -

~ What are my energy supply choices If | decide to opt out?

You can stay with your current electric utility, which will continve to supply your electricily as it always has, or you
can shop for an aiternative generalion supplier. A list of compeiitive electric suppliers cerfified by the Public
Uiiliies Commission of Ohio and iheir current prices is available by calling 1-800-686-PUCO (1-800-686-7826),

If 1 join the aggregation, can | stay on budgst bllling?

Yes, you can remain on budget billing; however, lhe budget billing program does not apply to your charges from
FirsiEnergy Solutions — only lo charges from the eleclric ufility. Your total charges from Flrlenergy Soiutions will
fluctuale from month to month according fo your usage.

Can ! slill have my payment automatically deducted from my checking account as | do now?
Yes How you pay your efectric bill will not change.

Who is FirstEnergy Solutlons?

FirstEnergy Solutions Corp , a subsidtary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including fhe generation and sale of electricily and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Chio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
For answers {o your questions, please call 1-866-636-3739, Monday hrough Friday, 8 am. to 5 p.m.
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These Texms and Condirions weether wilk the enrollment informailon/opt-out norification
are your agreemenl for electric penetasion seivice with FirstEnergy Solulions Corp.
(FES?} if you choose 1o rentin in the conunynity agpregalion progeam by ol “opling-
oud” or execising the right of rescission,  ['lepce keep o capy of thiz aowement for your
secords,

FES is cenified by (he Public Ulilities Commission of Onin ("PUCO™) 1o offer and supply
eleciric generniion services In Qhie and s on affiliaiz of Qhio Rdison, Toleda Bdison, and
Cleveland Blectric Juminaing companies. As o Compélitive Rewit Blecide Service
¢“CRR2") provider, FES will supply the clectric generation (0 your Electric Distnbution
Wkility (“EDU") based an your wsage. Your EDU then disidbules or delivers the
¢lettncity 10 you. FES sets the paueriiion prices and chorges that cosiomers pay, The
PUCO regulaies distribution prices and services,

DEFINITIONS:

Generation Serviee — The produciion of elecircity.

Transmission Sevvice — Moving high vallage electdcivy frem a generation facilily 10 the
disteibwtion lines of an EOU.

Distrlbuilon Service — Physical delivery of elecinicily 10 eusiomers by (he DU,

Right of Reelssion - If you da fos opt1-out and are cnrolled 10 veceive peneration service
from FES, your BDU will send you o confirmation lewer. Yoo will huve the right 1o
réscind your encollment within seven (7) calerdar following the postmark daie of the
canfignition feter by follawing the instuctions contained ix the Jeder, 'The Right of
Rescission only applics when a customer gwilches (o a generation supplier and not on
renewal enrollments, Your EDU will not scnd a confirypation nolice upon any rencwal of
this Agfeement, Should you chooss 1o opt-oul of your community’s pragram, you will be
serveat by your EDU s siandard sebvice offer estoblished pussuant o seetion 4928.14 of the
Ohio Revised Code unless you choose an altemnate supplicr oF eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Lligibllicy, Only Residential Customer accounts noy énrolled in (he Percentage of
Income Phan Program (FIPF) aud small commercial customcrs with a peak demand
below 190 KXW are eligible for ihiz offer from FES.  FES roserves the righl to refuse
encollment (o any copunancial cuslomer with an owstanding electric bill balance,

2. Bnsle Servlee Prices. Duidng the weom of this Congmel, you sgres to pay FDS a fived
prce for combinzd elecivic Transmission, Generafion and Genéraiion Relnted
Chorges as spacified in the earollment notificaiion,  You will be billed at thc
pesctatage off your EOU Price 1o Compors per KWh per billing momb, as spetified
in the ept-oul nolificatiow, In gddinen to FES® charges, yau will be charged by your
EDU for distribuiion and vanous oiker charges. In addition w0 the charges described
above, i any regional (ransmizsion organization or similar enmlity, RDU,
govemmental entity or agency, NERC and olher industry relinbiliry organization, or
£onn requires a change 10 the (erms of the Agreement, of impozes upon Supplier new
or ndditional charpes or requirements, or 4 changs in the method or procedurs for
detenmining charges or requiremenis, relaling w your electric supply under this
Agreement (nny of the feregoing, a “Pags-Through Event"),which are nol othenwise
reimbursed to FES, Customer agrecs that Supplier may pass through the additional
cost to Supplier of such Pass-Through Evem, which maj be variable, i Customer.
Changes may inelude, without lisiadion, wansniission or topaciiy sequirements, new
or modificd charges or shopping cradits, ind cihar changes 1o rerail elecide customer
HOCEES DIOEFANS.

3. Lengih of Agreeinznt. As a parl of your community's progim, your service foom
TES will commence with the next avaitible meter rending and afier procesting ol the
enrallment by your EOU, and will eontinne for he wemm a5 specified in the apr-ow
natification, ending on the meier read for whe Tast month of service. For ihe period
beginning June 2011, the progrim mnay be rminoced of modificd due to unforeseen
repulatory action. Should dhe program be tsvmingied, you will be relumed 1o (he
standard service offer or ils suceessor,

4, Blllieg, You will receive o conselidated Ll from your EDU for both your FES snd
EDU chaggas. FRS does not offer budget billing. 1 you do not pag yeur bill by the
due date, PES may cance] this Agreemenl afier giving you o minimum of fourtcen
(14} days written natice. Upon cancellation you will be relumed o your EDU ns a
costomer. You will rernain responsible 10 pay FES for any slectaciiy used belore this
Apreement is ¢concelled ns well ob any lale paymeny charges. FES reserves the right
io convert you from consolidaled billing 10 dual billing il such a conversion will
lacilivare more Gmely biling, collecions, andfor psymenr. Fanher, your fiilure io
pay EDU chacges may resuli in your electrie service being disconnected in
nerordance with the B tarild.

5, Penalties, Fecs and Exceptlons. Your EDU may eharge 2 switching [ee to the
customer. If you do not pay the full amownt owed 1o FES by the due date of the bill,
FES may charge & 1.5% per month Jate poyment [@e, ©

6. Cancellafien/Terminatlon Provisions, If this agreement is nof vescinded during the
seiciesion period, enrollment will be sent 1o your BDU, You neay lerminale this
Agregimenl, without penalty, il you meve auiside e CRES provider's service aren
& im0 an ared whers the CRES provider charges a different pece, by providing FES
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wilh & ihirty (30) day writen nolice. Tf you teanirate thiz Agrezment for any ather
reason, excepl 18 expressly provided herein, you will be charged 2 termination fez
of 525 for ench vesidential Uiility account and $50 for each commergial Usilivy
wwcount. Upon tercninaion with FES and vewm 1o standand offer stevice with your
EDU, you may ol be served under the same rales, 1emms, and condilions that apply
1o olher EDUT custoigss.

7. Customer Consent and Infevmatlon Release Anthorlzatlon. By chaosing ol 1w
api-ou of your conannnily's progrom, you wndersitnd and ogvee to the ierms and
conditions of this Agresment with FES. You auhodze FES co oblain informarion
fvora the EDU that includes, but i not limited to: billing higiory, payment history,
historical and fulure eleciricily wsage, meter readings, and chericleristics of
glectrdcity service.  FES reserves the righl to determine iF your credit sanding is
stisluclosy beford nccepting your envoflment requesl. This Agreement shall be
causidgred oxecuted by FES following acceplance of your enrollazent request by
FES, (he end of the 7 day rescission period and subgenuent dcceplanee of the
enroliment by your EDU.

8. Contract Expleation, Au the end of iss weym, this Agreement will expire. At least
every thret years, you will be given the oppontunity to apl-on of your community*s
Progranh o no cesk. You are responsibte for sranging your eleclric supply opon the
expization of the Agrecment.

9, Dispuic Procedures, Contact FES willt any questions conceming the 1emis of

servics by phone nt 1-880-254-6359 (toll-free) M-F 8AM — SPM EST or in wiiling

at 241 White Pond Duive, Asln: Contracl Administiation, Akror, OH 44320. Qur
web address iz www,isienergysolufions.com, If your complaint is not resalved
nfrer you have called your elactric suppliar andfor your eleciiic ulilivy, or for genersl
wlility information, resideniial and business customers may contact the Public

Utiltinies Commission of Ohio for assisiance ot 1-800-686-7826 {to)] free) or ITY a1

1-£00-486-1570 (o)) free) [rom 8:00 am o 5:00 pny weekdnys or o

wiviy PUCO,ohin, poy

Mizceltaneons. You have the vght to request from FES, wice within o 12 month

pericd, up (0 24 menthe oof payment history, withour charge.

TES 15 prohibited [rowa disclosing o cuslamer's social security numbéer andfor

aceount sunber(s) withowt the custamer’s alfirmative written conseni except for the

RES' collections and repoting, participating in ptogrune funded by the universal

strvice fund, purswant 1o scelion 492854 of (he Rovised Code, or assigning a

customer™s cantract 10 aaother CRES pravider,

FES' enviranmental disclogire statement 18 available for ¢iewing on our websile -
www. firstenergysoluliong.con).  You agree that FES will make the required
quarterly updates to the stalement elecironically on our website. We will also
provide the information upon request.

FBS may assign its rights 10 nnother, inclading any suceessor, in aceondance with
the rules and regulations of (he PUCO.

FES assumes no responsibility or lisbility for (he following items (hay av¢ the
respansibility of the EOU: pperstion and maintenance of the BDU's electrieal
sysiem, any interrupiion of service, (cynimation of seevice, or detetiorarion of Lhe
EDU's service, Tu the event of o power outage, you shoudd contacd your boca)
EDU. ]

Customer is responsible for providing FES wilh accundte account informution. 1
said informavion is incomect, FES xeserves the night 1o re-price the opplicoble
aCCouM{s) or tennineie the agritmen.

FES pogeryes the Tight 1o reim 30y customer o the EDU I the customer & 1ate code
or meler 1ype 15 changed and the cconnt is na langer eligible for thig program,

Customer aulhorizes, but does nai obligate FES, (o exercise Cusiomer’s gavernment
agpregation opl-ont rights.

. Wartanty. FES warants viie and the rght ta all electricity sold hercunder. THE
WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND
ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY.
EXPFRESS OR WAPLIED, INCLUDING BUT HOT LIMITED TO ANY
WARRANTIES OF MRRCHANTABILITY, FITNESS FOR A FARTICULAR
PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE,

10
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Environmental Dlsclosure intermalion
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Envirenmantal Blomass Pawar —JAir Emiggions and Solld Wasls
Characlerlslics- (Goal Powar Air Emisslons and Solid Wasle
A descriplion ol Hydro Power Wildlife Impacts
e characteristics Nalural Gas Power Alr Emlssians and Solld Waste
associatad wilh Nuclaar Fower Radioactive Wasts
=ach possiola Qil Power Alr Emissiong and Sofid Wasle
gararallon rasturca. Qlher Spurces Unknown Impacts
|Solar Paver No Significant Impacis
Unknpwn Furchased Resources Linknown Impacls
Wind Powar Wildlile Impacts

Alr Emlssions-
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hatween Lhe alr Caon Diokids
amlsslona related
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and [he regional
average alr Sumr Olodide
amlsslong,

Nrsogan {eldas
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Asdlpactive Wasle- Projacled
Radioaclive wasls Ty Crramlly:
assoclated wilh Ihe High-Level Radioacllve Waste 0.0034 JLbs.f1,000 KWh
producl. Low-Laval Radioaclve Waste 00012 [F*1,000 kWh

Noge: Tha genorstion of this product Invohes fhe uso of 45 pascled Uniuown Purchaged Resources. The 3ir
omlaslons and radioaclvi waslos associaled Wil ihoge ualigwn rosourcea ana sal lncluded in thase charis.

Aonawatly Encrgy Crodite: FiielEnatgy Soions purthases ewathe eneigy sedis {REGY) a5 n means ol olMmplyisg with 1h ranewbie B0aigy FE50WCO
benchmark under [he alete's atlernativa ensrgy porilolio slendard eaqulaments. The requitament far 20171 Ie 1,084 renaviable, Includlng 0.09% solar,

With In-depli analysis, the snvitgrneilal characledallcs cf any form of gfecinic gonaralon will ieveal benafirs as well a9 cosle. For fwlher information, contacl
FirsIEnergy Solufona Colp ai www les_com of by phona g1 1-088-2546159.
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