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July 26, 2011 

Dear Batt^lehem Township Buslne&s, 
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Wa are providing you the opportunity to join oliior hL^lnesses to save money on Itie electricity you.use. Savings. 

ara possible Ihrough governmental aggregallon, where community officials tiiing together citizens to gain group buying 
power for Iha purchase of electricity from a retail electric gensratlcm provider certiliQd by the Public Utilities Commission of 
Ohio. Voters in Bethlehem Township approved this progiarn in May 201Q. 

, After researt^ing compaUdve electridty pricinci options for you, we have chosen PirslEnergy SofuHons Corp., a 
subsidiary of FitstEnargv C<x(p.. to provide you v/Hh savings on your 6lec\i1c generation ttvfough Angus'. 2014. Th&re is 
no cost for enrollment and you wil l not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compart. Your Price to 
Compare ia essanilally (he price you pay for electric generalion from the Utility and consists of generalion and 
transmission related componants, whicti are the costs associated With generating the power and dellverfng it through Ihe 
harismission system. 

To estimate whal your savings per kilowatt-hour {K\W1) will tie through this program, you first need to determina 
your Price [o Compare. Simply divide the amount of the Bypaaaable Ceneralicn and Tiransmfssion Related Component 
by the Kilowatt Hours Used, v^ilch are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then multiply your Price lo Compare by 0-03 (3%) to determine your savings per KWH. Multiply that number by your total 
monihly usage. The final number is how much you can expect to save each month you use tlie same amount of 
electriciiy. 

You will see your electric savings from FirslEneigy Solutions after your enrollment has been completed and your 
switch has been finalizecJ - approximalely 30 -15 days, depending upon your meler read date. Of course, you aro not 
obligated to .participate in the Bethlehem Township electric governmenial aggregallon program. !f you wish to be 
excluded from the program and remain a fuH-servJce cusiomer of your local electric utility - Ohio Power - you have until 
August 16, 2011 lo relurn the attached "opl-our form. Ifyou do not opt out at this time, you will receive a notice al least 
every three years asking Ifyou wish to remain in the program. Ifyou leave the pmgram at any other time, you could be 
subject to a 55t) cancelfation fee from RrstEhergy Solutions - and you might not be served under Ihe sama nates, terms 
and conditions that apply to olber customers served by Ohio Power. 

After you become a paftlclpanl in Ihis govarnmeniai aggregallon program, Ohio Power will send you a letter 
confirming your selection of FirslEnergy Solutions as your eleclric generaUon provider. As required by law. this letter will 
inform you of your option lo cancel your contract with FirstEnergy Solulions within seven days of its postmark. To remain 
In the Sethlehsm Township electric govemmantal aggregalion program, you tfon't need to take any ection when this lattef 
arrives. 

Ohio Power will continue lo maintain the system that delivers power to your home ~ no new poles or wires wilt be 
built by FirstEnergy SoluUcnS- You wiJI continue lo receive a single, easy-(o-read bill from your local eleclric utility wiih 
your Fil^tEnergy Solulions charges Included. The only thing you'll notice is savings. 

Ifyou have any questions, plaase call FirslEnergy Solutions toll-free al 1-966-636-3749, Monday Ihrough Friday, 
0 a.m. to 5 p.m. Please do not call Bethlehem Township wiih aggregation program questions. 

Sincerely, 

Bethlehem Township Local Officials 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want lo pariidpaEa In 
the Bethlehem Township aJectrlc governmenial aggregaiiori program. 

|0 

OPT-OUT FORM - BETHLEHEM TOWNSHIP BUSINESS ELECTflic GoveRHftiEHTAi: AGGHEGATIOH PROGRAM 

O p t i o n 1 : Do n o t h i n g and save , 
II you want fo parffcjpate In this program and 
save, you do not need fo return this form. Your 
enrollment Is automatic. 

O p t i o n 2 : Opt o u t by returr t ln f l t h i s 
f o r m . 
I fyou do not want to participate In this 
proBTam. you must return this form before the 
due dale. 

By re turn ing thia a lg red fo rm, you v/lll be EXCt^UDED from the opportuni ty to jo in wi th other 
businesses In the Belhlehem township Electric Governmental Aggregat ion Program. 

a, I wish to optoutof Uie Bethlehem Townshlj) Clectrlc GovBrnmental Aggfegatlon Pfogram, (Cheifkbox to opiout.) 

Service address {City, state and zip); [ , . . 

Phone ndrntjen 

Acoouni holder's signatijfa:_ Dale: 

Mall by Aufl jat 16, 2011 to; Belhlahsm Township Eleclrlc Govammaolal Agflcefladon Prograin, M i While Pond Drivo, PlriB- B-3. Akron. OKIo 

This i s bo cerifffy tliat tjie Images ftppcftrlTig «r« an 
accurate and complete reproduction of a case f i l e 
doctaaeiit delivered in the regular course of business. 
Techaician / w JDate Processed 1 If^ftx^il 
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Bethlehem Township Electric Governmental Aggregation Program Frequently Asl^ed Questions 

What is aggregation? 
Under governmental aggrcgafion, local officiafs bring citizens together to gain group buying power for the purchase 
of competilively priced eteclncity from a retail eleclric generation supplier ceriiried by the Public Utilities 
Commission of Ohio. . 

How is my community able to choose a certified electric generation supplier on my behalf? 
fn May 2010, Bethlehem Township residents voted to allow Ihe community to contract fQr an electric generation 
supplier on their behalf. 

Hov/ will i know if I can save money under the BethleH^m Township electric governmental aggregation 
program? 
Under this governmehtal aggregation program, the price you pay for electric generation supply is guaranteed lo be 
3 percent lower. In other words, each month, you'll pay 3 percent less for the generation portion of your electric 
supply than if you had not joined the Bethlehem Township governmental aggregation program. 

What do I need to do ]f 1 wantio be included in this government aggregation? 
You do not need to do anything to repeive the discounted generation pricing under this program. You may choose 
lo remain in the aggregation group and begin receiving your 3 percent discount by simply not returning the opt-out 
form. 

If 1 join the Bethlehem Township electric aggregation program, who wiil deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric company wiil be responsible for the delivery of power lo your home or business. Since your 
iocaf electric utility still owns the wires and poles (hat deliver power to you, it will continue fo read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
in this program, Ihe discount you will receive is fixed, so each month you will save 3 percent oft Ihe generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirslEnergy Solutions will also change each month, Regardless, 
you are guaranteed to save 3 perceni off the competitive portion of your efectric bill, 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Gethlehem Township eleclric governmental 
aggregation program, By returning the opt-out form, which is included in this mailing, by the due date you wiil not 
be enrolled as an electric generation customer with FirstEnergy Solutions, ihe communiiy's competitive electric 
generation supplier, and you will not receiVe the 3-percent discount. 

What happens if I do not send in the opt-btrt form? 
If you do not return the opt-out.form postmarked by the due date, you will be included in the Bethlehem Township 
govemmental aggregation program and wil) begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opl out, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellaiion fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at (east every three years asking ifyou v/ish lo remain in the 
program. Al that point, you may opl out at no cost, 

What are my energy supply choices if i decide fo opt out? 
You can slay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Ulilities Commission of Ohio and their cunrent prices is available by calling 1-800'686'PUCO (1-B00-6867B26). 

If f join the aggregation^ can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according Eo your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement, FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What fs the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3739, Monday through Friday, 8 a.m. to 5 p.m. 
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Environmenlal Disclosure informaiion 
FirstEnergy Solutions Carp. 

Pro|eGled Oata for Ihe 2011 Caiandar Year 
Genaraiian 
Resource MiJt' 

A compariEon 
hetweeniho sources 
ofganaralion used 
£o produce Ihls 
product and the 
rtlsloric regional • 
averags supply mix. 

SlJ£fill£^ 

Hydro 4% 

HMiongj 

WucJear 
16% 

EnvlronnitinlBl 
Charac ler is l ica-

Adescftpttonof 
Ihe characterlslics 

each possible 
generaUon resource. 

Biarriggs Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Oihsr Sources 
So5ar Power -
Unknown Purchased Resources 
Wind Powar 

Air Emissions and Solid Wasle 
Air EmiKlons anb Soifd Waste 
WifdliFe Impacis 
Air Emissions and Solid Was la 
ftadioaclive Waste 
A\i Emisslana and Solid Waste 
Unknown Imoads 
No Slpnidcant Impscls 
Unknown irTMCis 
Wi'dlife Impacis 

Air Emissions' 
A compaflaon 
between l>ie air 
erriisslons rglsied 
[0 this product 
and the regional 
averags air 
emissions. 

CiltOf* ffiOriOff 

SuEjr Otodae 

WVTTigtn<Md« 

jnegtonal Avefaflfl 

Radloacl lve Wasie-

RadloacttMQ waste 
s&sociated with tna 
produci.. 

Tyfw: • 

Hlqh-Lavel fladioaclive Was la 

LOW-LSVBI Radioactive Waats 

0.0034 

0.00i2 

Ui)3j1,O0OkWfi 

Fi^n.oookWu 

uma'. I t ic 85r«rwion of tMs pioducl Urftil'JB^ Ihe oaa o{ 4% pHsJeclwl UriuiMn Putct^acti PAsowcea. TYe alf 

emkslona and ratnoacLlve v/as[es Bssoclaled vOh llicso unknoMi resources are m l included In O&ss charts. 

Penewabia £o6tsy C<e<flfs: RiTlEnefgy SoiulkMis porcfasos renewabte erergy ocdils (RECa) as a means of coTf^yl/ig Willi irw re[Wv,'al)le aneffly (MOorce 
tiencnmarK yndBr Ihe elale'a alieinal^/e energy portfoTw ECanffard ra^wrcrriBnts. The re-linferriwi fw 2011 Is I.CfK (WtawiHo. IncJutflng 0.03% spfar. 

Willi fr>(feplti amJysJs, the piwiJoiUFienia! charaderistitis olany Torm ol BIKITIC genaraGon wj| (evsal bejieiils as w^B iis coals, for tur^rer jn'orjnalkiii, coAiad 
nrsiErar9ySolullon3Coipaiw*w.l8S.WfrnjrWpf»nean-a68-2M-6^. 
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July 26. 2011 

Dear Bethlehem Township Regjdent. 

We are providing you the opportunity lo join other residents to save money on the electricity you use. Savings are 
possible through governmental aggregation, where community officials bring together citizens to gain group buying powar 
far the purchase of eleciricity Trorri a tielail electric generalion provider certified by the Puisiic Utilities Commission of Ohio. 
Voters in Bathlehem Township approved this program in May 2010. 

After resesrching competitive electricity pricing opiions for you. we have chosen F|rst£nergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you m\h savings on your eleclric generation tlirough August 201^. There Is 
no cost for enifollmeiil; and you wil l not be charged aswl lchlng Fee. You do not need to do anything lo participate. 

As a msmber of this aggregation, you are guaranteed to savo 3 percent off your Prica to Compana. Your Price to 
Compare is essenViallyJhe price yci\j pay for eleclric generaUon from the uUlity and consists of gefieralion and 
frensmission related comporients. which are the coals associated with ganarailng the power and dellverfng it through the 
transmission syslem. 

To estimate whal your savings per kllowatt-hour (KWH) will be though this program, locate your Price to 
Compare on youj-efectric bill. Divide your Price lo Compare by 100. then multiply by 0.03 (3%) to determine your savings 
per KWH. fi^ulliply thai number by your total monthly usage. Trie final number Is how much you can ejcpecl lo save each 
monlh you use the same amount of elecUicity, 

You will see your Biacl/lc eavhgs from FirstEnergy Solulfons after your enroHmeni has been completed and your 
switch has bean- finalized - approximately 30 - ^5 days. depert(3iv\g uport your meter read date. Of course, you are not 
obligafed to participate in the Belhtehem Township elacldc governmenlai aggregation program. If you wish to be 
excluded from the pnagram and remain a full-servfce customer of your local electric ulility - Ohio power - you have until 
August 16, 2011 to return Bie attached "opt-out" form. Ifyou do not opl oul at this time, you wili receive a notice a| tesst 
every three years asking If you wish to remain In Ihe program, if you leave the program al any other ilrne. you could be 
subject to a $25 cancellalion fee fron^ FirslEnergy Solutions - a n d you mighlnolbe ss(vad onderthe samef^tas, terms 
and condiiions that apply tn other customers served by Ohio Power. 

After you become & parficlpant in this govern menial aagregation program, Ohio Power will send you a lelter 
confirming your seleclion of FirslEnergy Solutions as your electric generalion provider. As required by law. this letter will 
Inform you of your option lo cancel your contract with FirstEnergy Solutions wittiln aeven days of its posima^;. To remain 
in the Bethlehem Township electric governmenial aggnsgation program, you don't need to \si\& any action when this latter 
arrives. 

Ohio Power will continue lo maintain the syslem ^ a t delivers power to your h o m e - n o new poles or wires will be 
built by FifslEnargy Solulions. You wilt coniinue to receive a single, easy-to-read bill from your local electric utility with 
your FirslEnergy Solutions charges included. The only thing you1l riolice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-fnse at 1-866-635-3749. Monday through Friday. 
8 a.m. to 5 p.m. Please do not call Bethlaham Township with aggregallon program questions. 

Sincerely. 

Geihiehem Township Local Officials 

P.S. To receive these savings, you should not respond. Return (he opt-out form only If you do noi want io partlcipale in 
the Bethlehem Township eleclric governmental aggregation program. 

OPT-OUT FORM-BEiHLEHErLi TOWNSHIP RESiDEMTjAL FLECTRIC GOVERNMENTAL AGGREGATiDti PROS 

Option 1: Do nothing and save. 
If jp̂ ou want to participate In thle program and 
save, you do not need to relurn this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
form. 
Et you do not want to participate En this 
program, you must returrt ihis form before the 
due date. 

By TBturnlng this s lg l l cd Form, you w i l l be EXCLUDED from [he Opportunity to Join wi th othor 
residents in the Bethlehem Township EJectrlo iSovernmontH] Aggregal lof i Program. 

D, i lwlah (ooptOUtoJtheBfifhIehem Yowriship Electric Governmental AggregSlion Program. {Check box to opt out) 

Service address (City, giale and zipj: ] : ; .__ 

Phone number,, ; . 

Account holder's Elgnature:̂  Oale: 

Mall by August IS, 50T1 to: Bfl(hieham Tswnship ElecWc GoYernmBnlal AggreeaUnn Program, 341 White Pand D.ivr,, Bl<Jg. B-5, Akron Ohla 
<1432D 
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Bethlehem Township Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, iocai officiais bring citizens togettier to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by (he Public Utilities 
Commission b! Ohio. ,_, 

How Is my community able to choose a certified electric generation supplier on my behalf? 
In May 2010, Bethlehem Township residents voted to allow the community to contract for an electric generation 
supplier on their behalf. ' • .. 

How win I l<now if 1 can save money under the Bethlehem Township electric jgovernmental aggreciation 
program? 
Under Ihis governmental aggregation program, the price you pay for electric generation supply is guaranteed (o be 
3 percent lower, in other words, each month, you'll pay 3 percent less for the generation portion of your electnc 
supply than if you hadnot joined the Bethlehem Township govemmental aggregation program. 

What do 1 need to do if 1 wantxo be Included in this government aggregation? 
You do not need to do anytliing to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 3 percent discount by simply not retuming the opl out 
form. 

If I join the Bethlehem Township electric aggregation program, who will deliver my powen read my meter 
and respond fo emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility stili owns the wires and poles ttiat deliver power io you, it will continue lo read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
fn this program, ttie discount you will receive is fixed, so each month you will save 3 percent off ttie generalion 
portion of your bill. Since the actual price per KWti charged by the utilily may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 3 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in (he Bethlehem Township electnc governmenial 
aggregation program. By reluming the opt-out form, which is included in this mailing, by the due dale you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the communiiy's competitive electric 
generalion supplier, and you will not receive ^e 3 percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the Bethlehem Township 
governmental aggregation program and wil! begin receiving competitively priced electricity from FirstEnergy 
Solutions 

Can I opt out over thejjhone? 
No, if you want lo opt out, you must mail in your completed opt-out form and it must be postmarked by "ihe due 
date. " . , 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
bul moving, However, you will be sent a notice at least every three years asking if you wish lo remain In the 
program. At that point, you may opt out at no cost. 

What are" my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your eleciricity as it always has, or you 
"can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Otiio and their current prices is available by calling 1-a00-686-PUCO (1-800-686-7826), 

If t join the aggregation^ can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirslEnergy Solutions - only to charges from ihe electric ulility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according fo your usage. 

Can i stiK have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirslEnergy Solulions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generalion and sale ot eJectricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commerciaJ and industrial customers in 
Ohio, Pennsylvania, Nevj Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers lo your questions, please call 1 '866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEoergy Solutions Corp. -Terms aad Condlticns 

n i « = Terms anil CornJitions loEclhtr with the cMollment informaaon/opt-oul notification 
arc yoyr a^jrecment for deciric generation service with RKlEnergy Solulions Coip, 
("FES") if you choose Co remain in ihc cpmrnuniiy flggrcgaiion program by not "opiing-
out" ortXereisinE ffic right ofresciMion. • please k a p a copy of Ihis jgrt^menl for your 
records. 

]\ES is certified by (he hibhc Ulililies Cojnmission of Ohio ("PUCO") lo offer and supply 
eleciric generalion services in Ohio and js an affiliaieof Ohio EdlsoD. Tolsdo Edison, and 
Cleveland Eleciric Uluminalins cDmpanies. As a Competitive RciuI.Bltclric Service 
("CRES") provider, FES will supply itie electric geno'^tion (o your Eleclric Diilribmion 
Ulility ("BDU") based on your usa^c. Your EDU fhen dijlribuies or delivers ihc 
electriciiy lo you. FES sei? ihe genmiion fiici^ and charges (hai cusroracfs pay. Ifiie 
PUCO ifcgulates disiribulion prices and services.. 

fiSFINmOWS; 
Generation Service - The pioducuon of eleciricity, 
Traasmfsslon Servico - Movjflg high voltage eleoridiy IroiTi a generalion facility to Ihe 
distribulion lines of an EDU. 
DisiritnitSod ScrTice - Physical delivery of eleciricity lo cusiomers by (tit EDU. 
Bight of RccJsslon - If you do not opt-out and « e enrolled lo receive gcnciaiion serwce 
from FES, yoitr BDU will send you a conrimcaiion letter. You will have the rigtii to 
rescind yoir enrollmerit i,vithin seven (7) calendar following ihe pos'inivJc date of ihe 
confirmation Jctier by fbllowing ihe instrudjons contMiied in the Ictier. The Right of 
Rescission only applies when a customer swiiches 10 a gchEralion suppliw and nor pn 
reneWfll erirollmentE. Your EDU will not send s confumau'on notice Upon any renewal of 
ihis Agrcejiienl. Stiouid yon choose loopt-oiit of your communify'a program, you will l>e 
served by your EDO's standard service offer established pUrsuani to section -^928.14 of ihc 
Ohio Rcviiied Code unless you choose an alternate supplier of eleclridry. 

TBRMS ^ m } COfJDiTIOiNS OF SERVICE 

1. Elieibill^. Only Residential Customer accoiJlits noi enrolled in ihe Percenlage of 
IncofTie Plan Program (PJPP) and small conmiatcial customers with ^ peak demand 
ijclow 199 KW 9re eligible for this offerTrom FES, FES reserves the right to refuse 
enrollmeDt lo any commcifciai customer with an outstanding cltctnc bill balance. 

2. BaEic Service Prices. During the icim of (his Contract, you agree to pay FES a fixed 
price for combined electric Transmission. GenerAtion flnd Generation Related 
Charges as specified in the enrollment nolilication. You will be billed at (he 
percenla^e off your BDU ftice W Compare peif KWh per hilling month, as specified 
in the opi-OUt nodflcalion. In flddiiion to FES' charges, you will be charged by your 
GDU for distribution and various oihw charges. In adiiiiioft lo the charges described 
above, if any regional Lransmission organization Or simiiM eniiiy, EDU, 
govemmentai entity or agency, NERC and other industry reliability Crganiiaiion, oi 
Court requires a change to (he IcrniE of ihc Agreement, or imposes upon Supplier new 
or additional charges Or require men is, or ii change in the method or pttxeduic for 
deterniining charges or rcqiijcemenis, rcJaiing to your eleclric supply under IhiS 
Agreement (any Of the foregoing, a "'Pass-Through Event"),which arc not othervriso 
reimbursed to fES, Cusioincr agrees (hat Stipplier may pass through the additional 
cost 10 Supplier of such Pass-Through Event, which may be \ariahle. to Cusiomer. 
Changes may include, without Hmiiation. iransmission Or capacity le^uircmcnis, new 
or modified charges or shopping credits, aod other change? to retail electric cuslOmcr 
access programs. 

3 . Length ttf Agreemcat. As a part of your communivy's program, your service feom 
FES will commence with ihe next available mtiex reading and after processing of ihe 
enrollment by your EDUi and vnU continue for the icrm 3S sptscificd in the opt-out 
noiificaiion, ending on the mcicjr read for the last monih of iervice. For the period 
beginning June 20] 1. Ihe program niay be terminated Or modiJlcd due to unforeseen 
regulatory action. Should ihc program be terminated, you will be returned 10 Ihc 
standard service offer Or its successor. 

4. aiUlug. Von will receive a consolidated bill from yoUr EDU for both your PES and 
EDU charges. FfiS docs not offer budget Wiling. If you do not pay your bill by the 
due date, FES may cancel rhis Agrccmerst after giving you a minimuni of fourteen 
(14) days written notice. Upon cancellation you will be relumed lo your EDU as a 
Customer. You will remain responsible to pay FES for any eleciricity used before ihia 

. Agreement is canceDed as well as any late payment charges. FES reserves the right 
lo convert you from consoLdatcd billing to dual hiiling if such a conversion will 
facitiiaie more timely billing, coUeciions, arid/or payment FUnhei. your failure lo 
pay EDU charges may result in your electric service being, disconneciftd in 
acconJancc with the EDU tariff, 

5. PennlHcs, Fees and EweptJons. Your MDU may charge a Awjiching fee to ihc 
cusiomer. if you do not pay the full amount owed to FES by the due datt of the bill, 
PES oiay charge a 1.5% per month laie payment fee, 

6. CnncoUfittonA'ermlnation Frttvjsiotis. if this agreement is not rescinded during Ihe 
rcsciMion period, enrollraent will be sent (O your BDU. You may icrnunate this 
Agreement, withoui penalty, if yow ilioVc outside the CRES provider's Service area 
or into an area whcra [he CRES provider charges a differait price, by providing FES 
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with a ihirty (30) day written notice. If you terminate ttiis Agreement for any other 
reason, except as esprcssly provided herein, you will be charged a (eimination fee 
of ^25 for each resirfenlial Utilily account ar\<j $50 for each commercial UuJiiy 
account. Upon leimination with I%S and return to slandsrd offer service with your 
EDU,'you may ntn be served onder the same rates, icrms, and conditions that apply 
10 other BDU customers. 

7. Customer Consent and lafoniiatLOn Itcleasc Aiilhorizstlftn. By choosing not to 
opt-out of your community's program, you Understand find agree to the lenns and 
conditions of this Agctement with FES. You authorize FES to obtain information 
ftom (he EDU that includes, but is .noi limited lo; billing history, paymenl history, 
historical and fulure electricity usage, meto readings, and characteristics of 
electriciiy service. P E S resen^es the right to determine if your credit standing is 
satisfactory before accepting your entollmenl request. This Agreement shall be 
considered exccotcd.by FES following acceptance of your enrollment request by 
PES, ihc end of Ihc 7 day rescission period and subsequenl acceptance of the 
enrollrncnt by your EDU, 

8. [>nh-ac( Expiralion. At the end of its Icnn, ihis Agreement will expire. At Jtast 
evety ihree years, yOu will be giyeji the opportiUliiy to opt-out of your commiitlity's 
program at no cost. You art lesponsihle for arranging yout electric supply upon the 
expirslLon of the Agrecmenl. 

9. Dispute Procedures. Contact FES. with any questions concerning the terms of 
service by phont at l-S88-25'}-6359 (toll-free) M-F 8AM - 5PM EST or in wriUng 
al 341 White Pond Drive, Attn; Contract Adrtunistralion, Akitn, OH 114320. Our 
web address is www.fu-slenergySDluiions.cOm. If your complaint is not resolved 
after you have called your elecuic supplier and/or yout electric utility, or for general 
utility informaiion, residential and business customers may coniici the Public 
U(ilili&s Cominission of Ohio for asristanec at 1-800-68(5-7826 (toll free) or TTY at 
1-800-636-1.570 (loU free) from B;00 am to 5;00 pm wcdtdays cr at 

10. Mlscellaacous. • You have the right to request from FES, twice wiihin a 12 month 
period, Up ID 24 months of payment history, wilhoui charge. 

FES is prohibited from disclosing a customer's social security number and/or 
accoan nuniber(s) without ihe customer's affirmative written consent except for the 
FES" colitctions and rcporilji^, participating in progtMB funded by the universal 
service fiind. pursuant to scciion 4928.54 of tlie Revised Code, or assigning a 
cusiomer'a contracl to anolher CRES provider, 

FES' environmental disclosure statement is available for viewing on our wetisitc -
WWlA'.firstenergy.sdltilions.com. You agree that FES will make the required 
quancrly updates io ihc slaMancnl clecironically on our wcbsilc. We will also 
provide Ihe informaiion upon request, 

FES may assign its rights (0 another, including any successor, in accordance with 
the rules and regulations of ihe PUCO. 

P E S assumes no responsibility of liability for the foUowjng items thai are the 
rcsponsitility of (he BDU: operaiicn and iJiainienance of the EDU's elcclricat • 
sysiem, any jnlermplion of service, termination of service, or delerioraiion of tht-
EDU's service. In Ibe even! of a power outage, you should cootact ycur locfll 
EDU. 

Ctstomcr is responsible for providing iFBS with accurate accoufir infcimaiion. If 
said informaiion is inconect, FES restJ^ts the right lo i*-price the applicable 
accounlCs) or icrminate the agreemenr 

FES reserves itie right to return any customer to the EDU if ths customer's raic code 
Or meter type is changed and the accounl is no longer eligible for this program. 
Cusiomer authorizes, hut does not obligate FfiS, lo exercise Cuslomer's govcmmejit 
nggregafion Opi-out rights, 

11., Warraniy. FES warrants litle and the right 10 all cJeciticity sold hereunder. THE 
WARilANTIES SET FORTH m THIS PARAGRAPH ARE EXCLUSrVE AND 
ARE IN LIEU OP ALL OTHER WARRANTIES. WHETHER STATUTORY. 
EXPRESS OR I^iPLffiD, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MBRCHANTAEILnY. FITNESS FOR A PARTICULAJt 
PUWOSB OR ARISING OUT OF ANY COURSE OP D E A L I N O OR USAGE OF 
TRADE. 
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Environ menial Dlsclasure fnrormallan 
FirslErtergy Solulions Corp. 

Prol&cted Dala for lh& 2011 Catgndar Year 

Generalion 
flQSoiircB MIX'̂  

A comparison 
between Ihe sources 
ofQaneration used 
lo protJuce ihra 
prodin^ ard the 
lr!\sloTic regional 
average Supply mix, 

Supplleo-'a 
pfoduflt 

Unknown 
Hydro 4% • 

"=qi?wl 

6as 
Hydro_ , 5% 

16% 

Environ jiiBniai 
diaraclerialics-
Adescripfionof 
l?ie characleilsllts 
associated wiih 
each posslbls 
generation resource. 

Biomass Power 
Coal Po'war 
Hydro Power 
NaVurgiGasPowst 
Nuclear Powar 
Oil Power 
Other SoufcaB 
Solar Pt]wef 
Unknown Purchased ResouTaes 
Wind Power 

Air Em!£3ions and Solid Waste 
Air Emrssions and Solid Waste 
Wlldlils Impacis 
Air Emissions aniJ Solid Waste 
Radloacih/e Waste 
Air Emissions srtd Solid Waste 
Unknown impacts 
No SianHlt̂ ant Impsols 
Unknown impacls 
Wildlrfe (moacls 

Afr Emission 3-
A comparfsan 
bBlWBon Ehe air 
emissions related 
to Ihis product 
and the regional 
average all. 
emissions. 
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TYpo: 

Hit]h-Levei Radioa,clive Wasls , 

Low-Level fladioeqtive Waste 

Projected 

QOBnillV; 
0.0034 

0.0012 

JHegtonal Avflhage 

Rad load l vs Wasle^ 

Padioaclive wasle 
a&soclated with irie iHigh-LaveiFtadioacl iveWasls , [ 0.0034 iLbsyLODO kWh 

prot^ucL [Low-Level fladioeqtive Wasle I 0.0012 iF t ' / l .000 kWh 

Note: The gerjeraiion of l̂ is product Involves llie use ol 414 projecled Urfcnown Purchased, Resources. TTie air 

'emfeatons and radioactfva wastes associiled vAlh lt»se unkncvm reaoorceft a/c r^ji induded In Uieso CjTails. 

fterewaMfi Eneroy CietSls: FlisiEnergy Solufena purcnaaea tericwable eneiey ci&atis (B^Ca) as a means ol comptj*ng vnUi Un rsne\̂ -aMa energy resource 
b«rclvnBfhunder Ihe stale's aHerneliva energy portfoflt) :;tan(fafd leqtifremenls. IT^ re<]ulremeD| let 2011 b l.t7%rfin?r'ab)e. Inctunir^ 0.03% soiar, 

V/iih frvoeplt^ luiatystg, the envtonmenlal ch^sclsrisilcs ol any farm ot dn^lric generalion will rsvaal tMnefils n w l as coals. For lurcher (nlDrnialbn, contaci 
t^rsiEneifly SoiuiionL Coip ai www.fes.com or by pHonc at 1-888-254-8368. 

http://www.fes.com

