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Dear Bathlshem Township Business,

Wa are providing you the opportunity o join othar businesses lo save money on lhe elecidcity you use, Savings.
are possible through governmenlial aggregailon, where community officlals bring logether cliizens to gain group buying
power for Ihe purchase of electricity from a relgil electric generatlen provider certified by the Public Uliliies Commission of
Chio. Volers in Bethlehem Township approved this progeam in May 2040.

. Affier résearching compatlilva electricity pricing optlens for you, we have chosen FirslEnergy SbTutfuns Corp., 2 O
subsldlary of FirstEnergy Gorp., to provide you wilh savings on your elacic generation tiviough August 2014, Thore is l
no cast for enroliment and you whl not be charged a switching fee. You do not need to do anything to participate.  —————

As & member of this aggregaltion, you are guaranieed to save 3 percent off your Price to Compare. Your Price Lo
Compare is essanlally the price you pay for alectrio generation from the Gtility ang consiste of generabion and .
kransmiszlon refated componants, which are the costs assoclated with generating the power and dellvaring st inrough Lhe
frangmission system,

To estimate whal your savings per kilowat-hour {KWH]) will be thraugh this program, you first need to determine
yaur Frice to Gompare,  Simply divide the amount of the Bypassabie Generalien and Transmission Relaled Companent
by the Kllowalt Hours Used, which are bolh foupd on page 3 of your bil. Use Inis number as your Price to Compare.
Then mulliply yaur Price Lo Compare by 0.03 (3%) fo delermine your savings per KWH. Mulliply thal number by your tote!
monikly usage. The final number is how much you san expecl to save sach month you use the Same amount of
aleckicity.

You will see your eleclric cavings fram FirstEnergy Solulivns after your enrallment kas been complated and your
swlich has been finalized — spproximalely 30 - 45 days, depending upon your meler read dats, OfF course, you ara not
obligated to participate in the Bathlehem Township electic governmenlal aggregation program. If you wish lo be
excluded from the program and remain a full-service customer of yaur local etectric utifity — Chilo Power — your hava unl
August 18, 2017 Lo return lhe atlachad “epl-out form. If you do nol opt cut al this e, yau will receive a noflce gl least
every three years asking If you wish to remaln in the program. I you leave the program at any olher lime, you could be
subject to a $50 canceltation fee from FirstEnergy Solulions — and you might not be served under the sams rales, terms
and conditions thal apply to olher cuslomers served by Ohio Power. .

After you become a paniclpant in Wis govarnmenizt aggregalion program, Ohio Fower will send you 3 lelter
conflrming your selectlon of FirslEnergy Solutlons as your electric generation provider. As fequired by law, this letter will
{nfamn you of your oplion to cancel your cotiract with FiretEnergy Solulions within saven days of il postmadk. To remain
In the Rethlehsm Townshlp electic govemmantal aggregalion program, you don't need lo take any action when this lafter
arives.

Ohle Power will conlinus 1o mainlain the syslem that delivers power to your home ~ no new polas or wires will be
bulle by FirslEnergy Solullans. You will confinue io recelve a single, easy-lo-read bill from your local elesiric ulility with
your FirsiEnergy Solulions chargas Inclvded. The only Ihing yau'll notice is savings.

If you have any queshions, plaasa call FirslEnergy Salutlons [oll-free al 1-866-636-3749, Monday (hrough Fiday,
8am. to 5 p.m. Please do not call Bethlehem Township wilh agaregalion program gquestions.

Sincerely,
Belhlehem Township Local Oificials

P.5. To receiva Lthese savings, you should not respend. Return the opt-out form only if you do nol want io parlicipate In
lhe Bethlehem Township alechlc governmenlal aggeagation program.
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B Opton 2: Opt oul by returning this

W form.

If yau do not want to participate In thls )
program, you must return this form hefore the
| “due dale.

Optlon 1: Do nothlng and save.

If you want ta pariicipate In thls program and
5ave, you do not neéed to reburn ihis form. Your
enrollment I$ automatic,

By relirning thla slgned form, you will be EXCLUDED fram the opportunity to join with other
businesses in Lhe Bethlehem Townshlp Electric Governinentfal Aggregation Program.

DI wish to opt out of the Bethlehsm Township €lectric Governmentsl Aggregation Program. (Chegk Box to opt cut.)

Service address (Gity, stata and zip);

Phone number

Accounl holder's signatura; Dale:

Mall by Auguat 16, 2619 L Bslhlehsm Township Efecirlc Govarnmantat Agaregation Program, 341 While Pead Drive, Blda. B-3, Akron, Okls
This is to cert¥¥y that the images appetring ere an
accurate and complete reprodluction of a cese file
document delivered in the regular course of business.

Technician (< pate Processed_ 7.// 3/ Zoif
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Bethlehem Township Elestric -G:o,Vemmen.taI Agaregation Program Frequently Asked Questions

- What is aggregation?

Under governmental aggregation, local officials bting citizens together lo gain group buying power for the purchase
of competitively priced eleclicily from a relall eleclic. generation supplier ces‘uﬁed by the Public Utiiies

Commissian of Ohio.

How is my community able to choose a certified electrlc generation supplier ot my behalf?

_In May 2010, Bethlehem Township residents voled fo allow the community fo contract for an electric generation

supplier on their behalf,

“How will 1 know if | can save money under the Bethighem Township electric governmental aggregation

program?

Under this governmental aggregation program, the price you pay for electric generatlon supply is guaranieed lo be
3 percent lower. In ofher words, each month, you'll pay 3 percent less for the.generafion portion of your eleciric
supply than if you had not joined the Bethlehern Township governmental aggregation program.,

What do | need to do If | want to be included in this government aggregation?

Yo do not need 1o do anylhing to receive the discounted generation pricing under this program. You may choose
lo remain in the aggregation group and begin receiving your 3 percent discount by simply hot retuming the opt-out
form.

If | join the Bethlehem Township electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will contrnue fo read your meler and
restore power atter an cufage.

Is your price for power fixed, or does it \rary?

[n this program, Lhe discount you will receive s fixed, so each month you will save 3 percent off the generatton
portion of your bill. Since the aclual price per KWH charged by the ulllity may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solufions will also change each month, Regardless,
you are guaranteed to save 3 percent off the compefitive portion of your electric bifl,

What does “opt out” mean‘? .

“Opt out’ means that you can decide not to parficipate in the 8eth!ehem Townshjp eleclric governmental
aggregation program, By returning the opt-out form, which is included in this mailing, by the due date you will not
be envolled as an electric generation customer with FirstEnergy Solutions, the community's compelitive electric
generation suppher and you will not receive the 3-percent discount. -

What happens if ldo not send in the opt-otit form?

If you do not retum the apt-out form posimarked by the due date, you will be included in the Bethlehem Township
goveramental aggregation program and will begin receiving compeniwely pnced eJectncn[y from FrrstEnergy
Soluions.

Gan ! apt out over the phone? '
No, if you want to opt oui, yout must mail in your completed 0pt~ou[ form and it rnusi be postmarked by the due
date. :
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Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellalion fee from FirstEnergy Soluhons if you cancel for any other reason
hut moving. However, you will be seni a nolice at least every three years askmg if you wish to remain in e
programn, Al that poini, you may opt out at no cost. '

What are my energy supply choices |f I decide to opt out?

You can stay with your current electric utifity, which will continue to supply your electricity as it always has, or you
~ can shop for an affemative generation supplier. A list of competitive electric suppliers cerlified by the Public
Ulifiies Commission.of Ohio and their current prices is avaﬂable by calling 1-800-686-PUCO (1-800- 686 ?826)

If I joln the aggregation, can| stay on budget billing? :
Yes, you can femain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutians — only to charges from the electric utility. Your total charges from FlrstEnergy Solutions will
fiuctuate fram month to month according to your usage.

Can | still hav:a my payment automatlcally deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Wha is FirstEnergy Solutions?

FlrstEnergy Soiutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleclricity and energy planning and procurement, FirstEnergy
Solutions is a leating competilive supplier of enargy to residentiat and commeicial and indusirial cusiomers in
Thio, Pennsytvania, Mew Jersey, Maryland, Winois and Michigan. -

What s the toll-free number for questions?
For answers fo your questions, please call 1-866-636-3739, Monday through Friday, 8 a.m. to 5p.m.
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Environmenlal Disclosure Informatlon
FirstEnergy Solutions Carp.

- Frojected Data for lhe 2011 Calasdar Year

o, 2645

F.

Genarallon Suppllars PAgalons]
Aesaurce Mix- Praduct
A comparison
between he sources
of ganaralion ysed
to produce ks
producl and the
hislonic reglonal
average supply mix,
o
53%
Coal
7%

Enviromnanlal Biomagas Fower Air Emissions and Solid Wasle
Characlerislics- [Coal Pawer Air Emisslons ant Solld Waste
A descdption of Hydro Power wWitdlife Impacts
the characterstics MNatwral Gae Powel Alr Emtssions and Solid Wasls
assoclaled with Nuglear Powsr Radioaclive Waste
aach possible Ol Powar Ali Emlsslans grd Solld Waste
generallon resource, Cther Sources Unknown [mpacls

Soiar Power - o Slgnitigant Impzaets

Unknown Purchased Resgurces Unknown [mMpacls

Wind Pawar : Wildlife Impacls

Alr Emisslong-
A comparlson
bebweean the alr
‘temisslons related
lo this producl
and the reglonal
avarags air
arnizsions.

Radloacilve Wagle-
Radloactiva waste
asgoriated with the

product,.

Cautign Digxidy

Sultur Olodae

[Regtana) Avernge |

Typai -

Prajecled |.
Cuzniily:

High-Level Aadioacliva Wasla

0.0034 {1hz41,000 KWh

Low-Lavel Padioaclive Waste

o001z TFUOM 000 Kivh

Note: The peneraiion of s product invohies. (e uae of 4% pivjscied Unnown Pwchazed Pesgurces. The alir
smleslons apd radioactive vas(es asaoclated with lesa unknown resources ase nol Included In Mese chartz.

Renewsbla Energy Credis: Firs|Energy Sclullons purchasas renawable endrgy oredis (RECs) a2 a means of complying with Lhe rengviable anergy esource

benshanzark under Ihe slale's Sligmalive eneray portfolio standard iequremants. Tha (equitament for 2011 15 1.0% redswabie, Including 0.03% sofar,

Wilh it-deplh analy=ls, the eméenmenial charactersties of any lorm of electrls ganeration wil raysal banefls as well ag coats. For hidher infoismalkon, conracl
FiraiEnaigy Solutions Corp al viwwe1es.c0m or by phone ai 1-588-254-6359. )

b
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July 26, 2011
Dear Bethishem Townshlp Resideni.

We are providing you the epparunily to join other residents to save money on the electricily you usa. Sevings are
possible through governmental aggregation, where community cfficials bring together citizens fe galn group buying powar
for e purchase of eleclricity from a relail electic generalton provider certified by the Public Utiliies Commisslon of Ohio.
Volers in Bathleher Township approved this program in May 2010.

After researching competitiva alezlrcity pricing options for you, we have chosen FlrstEnergy Selutions Corp., a
subsldiary of FirstEnergy Gorp., to provide you with savings on your eleclric generation through August 2044. There is -
na cost for snrollment and you will not bo ¢harged a swltching fea. You do not need to do anything 1o parficlpate.

As a mamber ol this aggregalion, you are guaranteed to save 3 parcent off your Price la Compare, Your Price to
Compare {5 essentziy. the price yoo pay for eecine generation froim e ulliity and consists of generalion and
fransmission related carmparients, which ara tha eosls associated with gensrallng he power and dellvering it thraugh the
transmisslan system,

To estimate whal your savings per kilowali-hous (KWH) will be thiough Lhis pragram, tocate your Price to
Campare on your efectric bill. Divide your Price to Compare by 100, then muitiply by 0.93 (3%) lo delermine your savings
per KWH.  Mulliply thal number by your lotal monthly usage. The final number [s how much you can expecl lo save each
monlh you use the same amount of elecldcity, -

Yau will see your etecldc eavings from FirstEnergy Soluffans after your enrollment has been completed and your
swilch has been Gnallzed — approvimately 30 - 45 days, depending upon your meter read dale. OF tourse, you are nat
obligated to paricipale in tha Belhlshem Township elecidc governmenlai aggregation program. IF you wish to be
excluded from the pragram and remain a full-service customer of your local electric ulility — Ohfo Power — you have until
August 16, 2011 to refurn the aftachad “ppt-oul” form. If you do not opt out at this time, you will receive a notica al least
evely lhree years asking If you wish to remain in lhe program. If you lsave Ihe program al any olher Ime, you could be
subject ta a $25 cancellalion fee fram FirslEnergy Solutions — and you mighl not be servad under the same rates, terms
and condilions that apply o cther customears seeved by Ghlo Power. “

Afier you become = pariloipant in this governmental aggregation prograim, Ohio Power will send you a leller
confiming your sateclion of FirsiEnergy Solutions as your electric generation pravider. As required by law, this lettar wil
Inform you of your option o cance! your cantract with FirstEnsmgy Solullone within sgven days of its poslmark. To remain
in the Bethtsham Township electric govarnmenlal aggregalion progiam, you don't need to lake any aciion when thls latier
aives.

Ohiio Power wiit canfinue lo mainlain the syslem Lhal detivers power Lo your home ~ ho new poles or wires will be
built by FirslEnergy Solulions. You wilt canlinue to receive a singla, easy-to-read bill from your locsl electric ulillty wilh
your FlrsiEnergy Solufions ¢harges included. Tha only thing you'll nolice is savings.

If you have any qusstions, please call FirstEnergy Salutions toll-fres al 1-B66-636-3748, Monday lhraugh Friday,
fam. to & p.m. Please do not call Bethlahem Towrship with aggregation program questions.

Sincerely,
Beiblehemn Township Local Officlals

P.8. Toraceive these zavings, you should not respond. Return the opt-out form only If you do not want fo partleipale in
ihe Bethlehem Township eleciric governmental aggregation progran.

{ OpT-QUT FoRM = BETHEEREN TowNgHi

ol PROGRAN *

Optlon 2: Opt out by retuirning this

N form.

B [ you do not want te partlclpata In this

BN program, you musk relurs this form before the
B due date.

Opfion 1: Do nothing and save.

If you want te partlcipate In this program and
save, you do not naed to return this form. Your S
enrallment iz automatlc,

By returning this slgned form, you will be EXCLUDED from the ¢pportunity to Join with other
residenis in tha Bethlehem Townshifl Electsle Gevernmontsl Aggregation Program.

D I'wizh o opt out of the Bethlehem Yownship Electric Governmental Aggregakion Program. {Cheok hox to opt out.)

Genviee address (City, stale snd zip):

Phone aumber,

Aomunlhnldefs glgnature: Dals;

el by August 16, 2011 to: Bs]:.hiohem Townzhlp Efeclic Governmenlal Aggregation Proaram, 341 White Pand Drlve, Bldd, B-3, Akron, Ohle
44320
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Bethlehem Township Electric Governmental Aggregation Program Frequehtly Asked Questlons

What is aggregatlon? '
Under govemmental aggregation, local officials bring citizens together to gain group buying power fcu the purchase
of compelitively priced electricity from a retail electric generalion supplier certified by the Pubhc Utllmes

Commissicn bf Ohio. _ _ -

How Is my cOmmunity able to choose a cerfified eleciric' generation supplier on my hehalf?
In May 2010, Bethlehem Township residents vo!ed io allow the communily fo contract for an electric generation

suPpller on thew behalf.

How will | know If | can save money under the Bethichem Townshlp electric goVernmental aggregation
program?

Under this governmental aggregation program, the price you pay for electric generatrun supply is guaranteed 1o be
3 percent lower, In other words, each month, you'll pay 3 percent less for the generation portion of your electric
supply than if you had'not joined the Bethlehem Township governmental aggregation program.

What do | need to do if | want to be included in this govemment aggregation?

You do not need fo do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 3 percent discount by mmply nnt relurning the optout
form,

If I join the Bethlehem Township electric aggregation program who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utifity still owns the wires and poles that deliver power o you, lt will contmue to read your meler and
restore power aiter an ou[age

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each manth you will save 3 percent off the generalion
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranleed to save 3 percent off the compeditive portion of your eleclsic bill.

Whalt does “opt out” mean? ,

"Opt out® means thal you can decide not to pariicipate in the Bethlehem Township electric governmenial
aggregalion program. By relurning the opt-out form, which is included in this mailing, by the due daie you will not
he enrolled as an electric generation customer with FirstEnergy Solutions, the communily's competitive electric
generalion supplier, and you will not receive the 3 percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form posimarked by the due date, you will be included in ) the Bethlehem Township
governmental aggregation program and will begin receiving compehtwely pnced electricity from FirstEnergy

Solutions

Can | opt out over the phone?
~ No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due

date.
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Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solu’m)ns if you caricel for any olher reason
~ bul moving. However, you will be sent a notice at least every three years asking if you wish to remain in the

program. At that point, you may opt out at na cost. _

What are my energy supply chaices if | declde to apt out?

You can stay with your current eleciric utlity, which will continue fo supply your electricity as it always has, or you -
‘can shop for an alternative generation supplier. Alist of competitive electrie suppliers certified by the Public
Utlilies Cemmission of Ghio and thair current prices is available by calling 1-800-686-PUCO (1-800-686-7626),

If { join the aggregation, can | stay an budget billing?

Yes, you can remain on budget billing; however, he budget billing program does not apply to your charges from
FirstEnergy Sotutions — only to charges from the electric ulifity. Your total charges from FirstEnergy Solutions wil
ﬂuctuate from month to month according fo your usage

Can l still have my payment automatically deducted from my checkmg account as | do now‘?
Yes. How you-pay your elecfric bill will not change.

Wha is FirstEnergy Sofutions? :

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related producis
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solufions is a leading compefifive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvama New Jersey, Maryland, llinols and Michigan.

What Is the toll-free number for questions?
For answers fo your questions, please calf 1-866-636-3749, Monday through Friday, 8 am. to 5 pm.
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FirstEgergy-Sciutions Corp. — Tertns snd Conditions
Thest Terms end Conditions together with the entallmenr information/opr-gul notification
ars your agpeement for eleclie gencrauun service with FastEnergy Soluuona Corp,
¢FES"} if you choose to remain in the community ageregalion program by net “opling-
oul” or $xercising the ripht of rescistion.” Plopse keep 3 copy of ihis apreement for your
H'L‘Q];!S . P
FES is ¢ertified by the Public Ulifities Cemmission of Chio (“PUCQO™) Lo effer and supply
elettde genecalion services in Qhio and is an affilisie of Ghio Edlsen, Tolzde Edisen, and
Cleveland Blectc Lluminaling companies, As 2 Competitive Retail Elecide Service
("CRES") provider, FES will supply e electric gencyation o your Bleciric Distdbution
Uiility ("BOU™) based on your usage. Your EDU then distribuies or delivers the
tlectdeity (0 you. FRS sets the genération prices and charges ¢hat customecs pay. The
PUCO rcgu]ates disliibulion prices and $eTvices.

DEFINITIONS:

Generation Service - The prodm:unn of etecricicy.

Tracemission Servics — Moviag high voltage elecicily Foom a goneration facility (o [he
distribulion Yines of an EDU.

Distritution Service ~ Physical delivery of eleciricity Lo customers by the EDT.

RIght of Reclsslon - I you do nor opt-oul and are enroded ta xeoeive gencralion servics
from FES, your BDU wilt send you a confirmoation letter, You will have the Tight to
rescind your énrollnent Within seven (7) calendar following the postmark duve of the
canditnation letter by following the instruciions contained in e leher. The Right of
Rescission only applics when & customer switches 10 A generalion supplier and not on
renewnl encollments.  Your BDYU will not send a confimalion notice upon any renewal of
thiz Agreement. Should yon chadse W apt-ond of your commwrily's program, you will be
sepved by your BD1)'s standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code unless you choose bn aftemate supplier of slsewiting.

TERMS AND CONDITIONS OF SERVICE

1.  Hiigibillty. Only Residentia) Customer accounts not envolled in the Perceniage of
Income Plan Prograrn (PIPP) and smail commercial cugloniers with & peak demand
helow 199 X0OW are eligible foc this offerfrom FES,  PES reserves the right to refuse
enrollment 10 any commercial cusiomer with an gutslanding elecisic bill balange.

2, Basic Seryice Prices. Duning the semm of this Conuact, you agree 1o pay FES a fixed
price for combined elecric Transmission, Genevation snd Genzeaon Related
Charges az gpecified in the eayollmeni notification. You will be billed at the
percentage off your BI¥U Price to Campare prs KWh per hilling month, az specified
in the opi-oul notification. In addition to FES' cherges, you wili be charged by your
DV {or distribution and various qther chagges. In addition tw the chacges described
sbove, if sny reépional Lansmission organizadion or similar entily, EDU,
governmental eatity or agency, NERC and other industry reliabilicy crganizalion, or
court xequires a change to (he lerme of the Agreement, or imposes upan Supplier new
or additional charges ar requizements, or a change i the method or procedure for
derenmining charges or sequitemenis, reladng lo your electc supply under (his
Agrecment (any of the foregoing, a “Pasz-Through Evend”),which dre not otherwiss
reimbursed (o FES, Costomer agiees that Suppliec may pass duough the sdditional
cost W Supplizy of such Pass-Theough Evenl, which may be variable. 1o Customer,
Changes may include, withoul Jimitatton, ransmission or capacity reguiremenls, new

or modified charges or shopping eredits, and other changcs to rarail slectic cusiomer -

BCCASS 0 ETame.
1. Length of Agreement, As 2 parl of yQuwr communiy's programm, your Sérvice fom

FES will commence with the next available meder reading and alter processing of the -

enroliment by your EDU, and will continue for the 1erm a5 specified in the opt-ont
notification, ending on the mewes read for the last momh of rervice. For the perad
beginning June 2011, the progranm may be leominated or modificd due (o unforesesn
regulatory action. Shoald the program be eeminated, you will be rclumed 10 The
slandapd service offer Or its successor.

4. BMing. You will receive a consolidared till from your BV for bosh yous FBE and
EDU charges. FES doss ot offer budget billing. If you de not pay your bill by the
due date, FES may cance) this Agreement afrer giviog you a minimum of fourieen
(14) days wrillen notice. Upon eancellation you will be refumed (0 your EDU as a
customar. You will remnain sespansible to pay FES for any eleclicity used befare this

Agreement is cancelled 85 well as any late payinent charges. FES reserves the right
tg converl you from consatidated billing 10 dral Bidling if such a conversion will
facifitate more Yimely billing, collections, andfor payment. Fenhes, your fatlure o
pay EDU charges may resilt in your electic service being disconnected in
agcordance with (e EDU tanff, .

5. PenalHes, Fees and Excepflons, Your BDU may charge a swilching fee to the
cuslomer, ¥ you do not pay the ful amount dwed Lo FES by the dite date of the bill,
PES may chargs & L.3% pec maonth lae payment fes,

6. Cancolation/Terminaflon Provisions. If this agreement is no! rescinded dunng lhe
rescission period, enroliment will be sem 10 your BDU. You may terminate this
Agreement, withoot penalty, if you move oulside the CRES provider's service area
or into an ares where Ihe CRES provider charges a different price, by providing FES

ABP GOVAGGHROFE /11

with a (hirty (30} day writlen notice. If you (erminate this Agreement for any other
Teason, except a5 expressly provided herein, you will be charged a termination fee
of £25 for each vesidensal Utilily account snd 330 for each commercial Uity
account. Upon tecmination with FES and redum to slandacd offer service with your
BOU, you may nol be caxved under the same tates, iems, sod condilions that agply
1o other EDU custpmers. .

7. Ousiomer Consent apd Inforpaation Release Aulhorization, By choosing nol to
opE-cill of your comnzunity’s program, you understand and agree to 1he lerms and
vonditions of this Agreement with FES. You authosize FES to ohain infermation
from the EDU that includes, but is aot limited (o: billing history, payment hisiory,
bistorical and fulure electicity usage, meter readings, and characieristics of
electricity sepvice. TES yeserves the vipht to determing If your eredil standing is

- salisfactory before accepring your encoltment requesc. This Agreement shall be
considered execoted py FES following acceptance of your enrollment wequesl by
FES, the end of the 7 day rescission pcnod and subsequent scceprance of the
enrollment. by your EDU,

8, Contracl Expiration. At the cod of its Lerm, ihis Agreement will expite. At Jeast
every three years, yon will be given the opporleaity 1o opl-oul of your community's

progeam 8t 7o £osl. Yoo atk respunsitle for amenging your eleciric supply wpon the

expiralion of the Agresment.

9. Dispute Procedures, Comtect FES vwith any guestions concerning the terms of
service by phane a1 1-882-254-5359 (1oll-free} M-F 3AM — SPM BST o in wriling
al 341 White Pond Drive, Atin: Cunlract Administration, Aknen, OH 44320, Our
welr address 15 waw fislenergyselutions com. K your cemplaint i nol maolved
afier you have called your electrc supplier and/or your electrc uiilivy, or for general

ity information, residentizd snd business customers may tomdet the Public |

Tiilities Commission of Ohio for ageisiance at 1-R00-6B6-T826 (wall fies) op TTY al
1-800-686-1570 (1ol free) frem B0 owm to 500 pm weckdays o at
Wew PUCO, chio.pov.

10. Miscellancous. ' You have the right to request from FES, twice within a 12 month
period, up Lo 24 mantht of payment historf, withoul charge,
FES is prohibited from disclosing e costomer's social security number andfor
agcuunt number(s) withow! the customer’s affirmative writien consenl excepl for the
FBS" collzclions and xeporting, participating in programs fugded by the universal
service fund, pursuant o seclion 492834 ¢f the Revised Code, or agsigning a
cusiomes’s contragd (o another CRES provider,

FES' environmenta] discloeoré slatement iz availablz for \-w\mg on aur website —

www firs(enargysalutinps.com, Yoo agiee that FES will make the required

quarterly updates fo Lhe statemment elecironically on our websile. We will also
pravide the information vpon request,
FES may assign ita iights to arother, including any successor, in accondanee with
the rules and regulations of the PUCO.
FES asjumes no responsibility or fiability for the following itema thal are the

vezponsibilicy of ¢he BOU: operation and wnaimienance of the EDU's electrcat -

sysiem, any interruption of service, terminagon of sexvice, or delerioration of i
EDW's service. Yo dbe event of a power oulage, you should contact yeur tocal
EDU,

Customer [s msponsﬂ)ie for providing FOS with accurate accuit informetion, I
said information ¢ incomect, FES teseryes the siaht to reprice the applm&b!.e.
acconnifs) o (¢aminals the agreement

FES reserves the rght te reium any customer 10 the BDUT if the customer’s rare code
or meler iype is changed and the acconnt s no fonger eligible for this program.

Customer authorizes, hin does not obligate FES, ip exercise Customer's govammeant
aggregaton opi-aut Aghes.

.. Warrsmty. FES warrants litle and the nght 10 ali elecwicity sold hereunder. THE
WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND
ARE IN LIEU OF ALL OTHER WARBANTIES, WRETHER STATUTORY,
EXPRESS OR IMPLED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTARILITY, RITNESS FOR A PARTICULAR
PURFOSE OR ARISING OUT OR ANY COURSE OF DEALING OR USAGE OF
TRADE.

—_— e — -
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Environmental Diselozvre Informallan
Firs\Energy Solulions Corp.
Profecied Dala for the 2011 Cafendar Year

No. 2847

Salar Power -

Nao Signiflcant impscts

Unknown Purchased Resources

Unknown Impacls

Wind FPower

Wildtfe Impacls

Genu-ralron . Buppller's Heclonal
Aasouree Mix- Frodual
A comparisan ) :
between e sources Unknown
of ganaration used
to proguce this
producl and the
iistorig reglenal
average supply mix,

Coal

S53%

Coal
7%

Envirenmeanial Blmmnass Fower Alr Emisgions and Solld Waste
Characleriafics- iCoal Powar Alr Emisejons and ol Waste
A description of Hydro Power Wiidlite Impacts '
e pharatiensiics Halural Gas Powes Ais Emlasions and Soig Waale
associated wilh Nuclear Power Radivaclive Waste
sach possible Qil Powar Air Emisslons and Solid Waste
generalfon rezource, Qther Sourcan Unknown lmpacts

ATy Emlssions-
A compadsan
botween the alr
emisslons refabed
1o this product
and the regional
aviarage alr,
emlsslons.

Radioaclive wasle
assoclated with [he

product

Carbon Diodda

Sulfur Digda

Mitrogen Oddes

Radloaclive Wasle:

li-'lcgiona Avatage |

Type:

Profected
Qusnlly;

0.0034 Jibs/1,000 KWh

~ [High-Leval Radioaclive Wasls

0012 |FiN 000 KWh

Low-Level Radioactive Waslg

MMota; The ganesation of Lhis produdt Ivolvas La use of 4% projectied Lnknown Purchasisd ABsourees. The al
pmisslons and radioactive wasles assacialed with Ihage unknoyn resources are rol incuded I hess chars.

fenawsnte Enargy Credis: FirsiEnergy Solviione purcnases tenswable snecpy croths {HECo) a5 b eeans of comphdng wilh e renewalia energy rasoplnce
ber:hnm‘k urder ihe slale's allernaiiva amrgy portilia siandadd requiremenls. Tra isqu!rernam dor 2017 13 1.0% renewabia, Including 0.03% solar,

With 2n-depih analysts, the envizeamenlal chaszglsristies of any tor of elesiric generallon wil rayeal banefis ag wel ag coats. For furlhar ln!nrma:nn, gontac]
Fii rlemrgySotuuan. Corya al wynw.tes.com &f by phore al 1-888-254-8359,
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