
1# 3/ 
PUCO USE ONLY - Version 1.07 

Date Received Renewal Certification 
N amber 

ORIGINAL GAG 
Case Number 

07 - 0168 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

Offlo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authoriung Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. -^ 
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SECTION A - APPLICANT INFORMATION 

A - l Renewal Appl icant informat ion: 

Legal Name Perrysburg Township, Ohio 

C 
O 
o 

Address 26609 Lime City Road, Perrysburg, OH 43551 

Telephone No. 419-872-8861 

Current PUCO Certificate Number 

Web site address www.perrysburgtownship.us 
< 

07-125 Effective Dates 
10/03/2009 through 10/03/2011 « 

A-2 Contac t person for regula tory o r emergency m a t t e r s : 

Name ^^- ^^^^^ G. Hrosko ^Yhle Township Administrator 

Business Address 26609 Lime City Road, Perrysburg, OH 43551 

Telephone No. 419-872-8861 Fax No. 419-872-8889 
- H 5 Email Address admin@perrysburgtownship.us ^ & <Q 
o p V j j 

A-3 Contac t person for Commission Staff use in investigating cus tomer compla in ts : 

Name '̂ '"- ^ ^ ^ Fry©- Palmer Energy Company j j ^ j ^ Consultant to Customer 

Business address Palmer Energy Company, Inc. 241 N. Superior Street, 2nd Floor, Toledo, OH 43604 

Telephone No. 419-539-9180 Fax No. 419-539-9185 

iJ U B 

«i • 

•at 
o 
0*0 

A-4 Appl icant ' s address a n d toll-free n u m b e r for cus tomer service and complaints : 

Customer service address P^^^burg, Township, 26609 Lime City Road, Perrysburg, OH 43551 

Email Address mfrye@pa lmerenergy.com ' d "^ 

g ^ Q <i> 
4*0 i t 

Toll-Free Telephone No. 
IGS 877-444-7427 

Fax No. 
419-872-8889 Email Address adrnin@perrysburgtownshi^ , . ^ 
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SECTION B - APPLICANT A U T H O R I T Y A N D A G G R E G A T I O N P R O G R A M I N F O R M A T I O N 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Flam" provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification.," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, ihe 

finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Conunission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title 

Sworn and subscribed before me tms I s f day of ZS'tf. L l / Month ^ O f ( Year 

John G. Hrasko, Township Administrator 

Signature of official administering oath Print Name and Title 

My commission expires on ^ U t O l d e ^ i ^ / c \ ^ l ^ 

"̂  ~ \ h&t&%Siô s 
- * t e s s ; z z r r " ^ * = NotaryPuMicStaieoWo 

^ N^CommissioflEm. 10/12/2015 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 07-0168 -GA-GAG 

In the M a t t e r of the Applicat ion of \ 

Perrysburg Township, Ohio \ 

for a Certif icate o r Renewal Certif icate to Provide \ 

N a t u r a l G a s Gove rnmen ta l Aggregat ion Service in \ 
Ohio . 

County of wood 
State of 

Ohio 

John G. Hrosko, Township Administrator [Affiant], being duly swom/affimied, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely fde an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 

SwoFfl and subscribed bejfore me this / C, f day of ^ 3 ^ ^ \ / Month ,^V> / / ^ear 

John G. Hrosko, Township Administrator 

Signature of Official Administering Oath Print Name and Title 

l*= NolaiyPifcStateofOhio 
^ My Commission M10/12/2015 *-*̂ *̂" Natm-al Gas Governmental Aggregator Renewal) Page 3 of 3 
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AathnrJOTng Ordinance 
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RECOIH^FJSfo^ESOUJTIONS 
0245; 

tmwrecB 
OtMAUMm 

PerrysijUfV. Ohio4355M2SS 
ion No „ . ^,^J.8) B72-8B61 p ^ ^ 

wwvyi.pqmffthnBtgwfitlHp.Ha 

RESO11ITI0N2W6-13 F i « e l f t f l 

Moved to: Adopt Resohitioa2006-13 • 

Wheroas, the Oido Oeoeml Asaesehfy enacted House Bill 9 -wlilcii aufljorizes 
govmnaeiital flggr^Btira of QBtDnd gas si9|d.y 9 ^ ^ 

Wluj^as, the legislation peaiiiit9 a township to 
citlzeQs wbo have sot aetected a oon^>ctitive sop^Sfl^ and 

Whdress* tlw aggregation of natural gas loads may enable FenyBbcig Towsabip to obtaiii a 
&vorable pdce for natural gas ifaat will beocfit its dtizcns; and 

Whdlx«s, itis neveasaiy to submit&e qoBstira ofvuiiadi^ 
aggregate andpui^Lhasecatiiial gas ̂ c u t f o n m s within ibetomiab^ to 
electorate and 

'Wkcrea9, if voters ^ v e autboxity to Potry^mrg Townfihip to become an opt-oot agSEagator, 
PeirvabiPg Tmrniship wfll adnpt a plan lyf/ipftntrinn and gnvmnumra mA ettmnmnitH 

aggregatian sei^ces aiul fflay do 80 ill caqjuoatkm joiot^ wi& 
coipiMiatioD, tovmatnp, oounly» orodKTpoIitio^ 
it is therefore. 

Resolved by the Boat^ Of Trustees oFFerrysbarsTowiidiiFi that tlie 
Periysborg Tawoditp Board of Trustees decterca Hs iataitfaii to act as « • opt-out 
aggiregator under whicb P«nyibuig Tvfrndi^ ir ia autoaialicdly agKngato, snl^iect 
to optHiat |irM»diuw, ftexatai^ gas loads located wUhio tlie o a i n c ^ ^ 
of t o w n s ^ Ginits pursuant to Ohio Ravised Code Mctloo 492926. Fenyibw^ 
Township may exerdse such enaiori^ Jointly wilJi any other aaenJdpal cofporatzon, 
townsh^ canity or vidber poBtli»d rabdivlslDiE to th^ 

Be it^uith^ Resolved that the Wood CbuDtyBoaid of Elecdoos is directed to a u l ^ 
of PooTsftiurg Townsl^ at tha ssegx goDsal eleetian oa Nownibot 7,2006, d » 
question of whether or not Pcnysbwg Tovmfibip shall autofnatical^ 
paidbase natural gas £if tbe retail loads ivtdmi the uomcoipazafied areas of dK 
Tovmsldp pursuant to Ohio KfirvisedCodcBeotion49Z926,puffl^ 
dcatled lai^iuage QS aunilar language aooqjtable to die Wood County Board of 
Elections Itisieto: 

Shall Pcrrysfaarg Township have the authorily to 
aggregate die compeCUlvB retidl itatunU gas Berviea fi»r Qie 
retail natnnd gM faMids Oat a n loeated wlOdD the 
unfocomoratcd areas *>f|^w»'^>*«*rTftwiMiki»^»jfc.» _ 

http://wwvyi.pqmffthnBtgwfitlHp.Ha


0246 RECORD OF RESOLUTIONS 
OFFICE OF 

'̂ ms -̂
26609 Ume Ctty Road 

Perrysburg. (Ma^^iS&l:^Sim. 

fumnm 
ciMaUMore 

nuFMH^ 

FAX: <419) 872-6888 
JOHN 

Pa8B2af2 

sectioii 4929.26, then Bactysburg Township diaUpt^mn a 
plan of operation and governance and hold at least two public 
faeariogsoalbBplBn. Befi]re1he&stheadag,n0doeoftl]e 
beanngs i M l be pubUdied <mM a vireek for two ocaiaecutive 
ivcdffl in a ne¥nipaper of geoaral drcnlation in die Township. 

Be it fiirtber resolved that the Penysburg Townsh^ Administnitor has given snd aofff t | the 
TorwDslup Fiscal Of5c» who is heret? dixeotod to hmnedtate^ 
of diis rosohitioDlo tike Wood OKmty Board of EkctkHis. 

HROSKO 

Be it fiirther resolved that it is hereby found and detectnxaed dot all jEbnnal acti<»as of the'. 
Trustees ooncraning and rdatiiig to the passage of diis Reaoiution 
adopted in an open rnaetiog of this Board and diat aU dcUbcndions 
Board were in meetiqgs C^NO to d » pobdio, in cotnidiance wUhaU 
requirements. 

dus 

I, the undersigned fiscal Officer of Paiysburg Towtfihtp, W o ^ 
the above is a true copy of a resohtdon adopted liy the Board of Hustses of Perrysburg 
wood Comdy, Ohio on the jg*- d ^ of ^ \ ^ i ^ 2006. 

SECONDED BY: Ga^^j^ : ^ P . ^ W 

Gary Bittpi, trustee 

Vote: : jJripC 

Vote:'ygS 

Vote: ^ x r 

Petryslnng VowDstup 

flhat 



OFRCEOT 
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PERRYSBURG TOWNSHIP TRUSTEES S S S i ^ 
26809 Ume city Road owvamrmi 

Perrysbiifg, Ohio 43551-4298 mcM. mmm 
(419) B72-fl861 »oawA.KMa 

FAX: (4l9)872-«e89 SSfSSSS 
wiBnv.Bam>ahu«i«.«ialih>uua xNN(i.HROsN0 

RESOLUnON MO. 2007-
PERR^BURG TOWNSHIPS OPERATION ANO GOVERNANCE 

PLAN FOR A GOVERNMENTAL GAS AGGREGATION 
PROGRAM 

The Trustees of Perrysburg Township puisuatn to Sections 4929*26(C} or 4929^7(8) 
of the Revised Code due hereby adopt this QperadcRi and GovemanceFbapQESuant 
to Rule 4901:1-28-03 of dw Ohio Administrative Code, 



ExhibUB-2 

Perrysburg Township 

Operation & Governance Plan 

for Natural Gas Aggregation 

Adopted by 

Perrysburg TownsMp Hrtard ^f Traatecs 

Date; 



^ubhB-2 

PERRYSBURG TOWNSHIP 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

NATURAL GAS AGGREGATION 

ADOPTED BY 
PERRYSBURG TOWNSHIP BOARD OF TRUSTEES 

Date: vSt/f^/jLooy 



OVERVIEW 

At the November 7, 2006 geoeial ekcdon, local resideitts audiorized the Penrysburg TowmAdp 
Board of Trustees (''Boaid^ to create an opt-out NEtfuial Oas Aggregation Program CAggtegntion 
Program") fbi Penysburg Township C^ownahip*0 in ccmqilianca wiflt Secdotk 4929.26 of the (Ma 
Reused Code. Under dte opt-out Natural Gas Aggi^adon Program, all eU^bie natuial gas 
consumes within the unincorporated aieas of the Townsh^ win be mitnmaticaUy included in die 
Aggi^Btion Program initially. However. aU consumers v ^ also be p m a die opportoaity to o(A-
out or decline partidpation in the Aggri^adon Progimn as set out below In more detail. 

The Towtish^)^s purpose in creating Ihe i^gregation Fiogram is to repcesent local consumer 
interests in emergmg competitive natural gas maikets by aggf^ating natural gas ioads ^mlhiii the 
unincorporated areas and negotiating more a£Ebrdabte natnial gas siqiplies aad other related 
services on belialf of local consuznera. The Townalnp may pursue this putposc Individually or in 
ooppeiation with other govenunental entities. 

Many small cooanercial and residendal natural gas coDSumers lack the leverage to e ^ c t i v c ^ 
negotiate natural gas si4>ply rates and servicea. A govaznnental aggr^atkm program pcovldeB 
them with an < ^ o n fi>r professional lepresentfttion and tlie bargainhtg power «f a largely imre 
divease consume group tint may be more attiacdve to si9pH«rs> allowing them to efEbctively 
partidpate in ttie competitive process and achieve benefits. 

1. DeftcriptiomofSarviceg 

The Town^iip will not boy and resell natural gas, but wiH leprascfit cottective oonsamer iitacrts to 
set terms and conditions £» sovice. Throu^ a competitive sdectioo pEiooess» tine Towmdap viSL 
develop and n^otiate a contract with a CRNOS Provider or Piovidecs. Tite ooutcact vnU ooBOAim 
mutually agreeid>le price tenns for natural gas siq){jies and other r^ated SHvices. Hie Towudi^ 
may pursue this purpose indivlduaUy or in cooperation widi otiwr govennxHrial entittea. 
Penyi teg Township i^aos on joimng the Nordiwest Ohio Aggregation CoflUKkm (KOAC^. 
Perrydiarg Township will thus be able to draw <m the expeiiemce and apeitise of NOAC. 
Howev^; Penysburg Township is die aggregator iMt NOAC 

NOAC uses Palmer Energy Conqnny a professicmal eocrgy consultant io dev^op and admhtistor 
its program. 

In order to identiiy the xiatuial gas sq^>Iier, the Township znay bid, seek requests for {^^ 
take otiier comp^itive measures suited to cutient suntet conditions, l b s Township may also seek 
to be added to existing atid proposed NOAC contracts. Hie Town^np also reserves tfia right to 
eotex into oonbacts wilb other gQv^mnental estities other Hum NOAC or to act solely on its own. 
Once the contract has been finalized, it will be submittBd to the Peziysbuig Townshq) Board of 
Trustees for approval. 

Tlie A^regiation Program covers the natural gas supply portion only of a partidpanl's natural gaa 
bill. Columbia Oas of (MubC'COH'*) will contimie to d^vcriiBtural gas to Aggi^aticmPFOgr^ 



paiticipentB* homes and Ini^iesses tfacou^ its Dsftural j ^ distributioa system as a tnon^c^y 
timction regulated by the PdiUc Utilities Coamnsaiaa of Ohio r ^ C O ^ COH will also Gootiime 
to install, operate and Tnainftrin its system of p^)cKnes, Rl^its of Way, meters and odier natural gas 
distributkoi oompon^xts. Aggregation Program partidpants ^ould oootinue to csdl COH if their 
natural gas is interrupted or if they have InlUng questions. Hw PUCO will continiie to ovosee 
COH natural gas safety and rellabiUty sovice standards. 

Overdght and development of the Aggregation Program will be the le^ionsibQi^ <^ the 
^i&]^Q|s£(2toLvntii the advice of die Towndi^ Solidtor. The Adrnfaifctratm- shall tqfoit to the 
Townstup Board of Trusteesi,keq) the Board of Trustees fidly advised, and aiibmit for its qspioval 
all contracts and plans for qsjianval. 

Due to the complexity of the natural gas utility industry and Ihe uncatainties of its associated 
restructuring activities, the Town^up is joimng NOAC and will enter u ^ an agreanent whh 
Palmer Energy. The Township lesetves the r i ^ to tomiiaite this arrangimtftnt and to use motiia 
professional enngy consuhant The Township may reacli an agfeement -wiiii NOAC <^ M ^ 
DDodier coiisultaiit or consuhants to provide the necessary expertise to represast the Townsiiliys 
interest in legislative and regulatory matters and/or to serve as the Aggregaticm Program Manager. 
Such services may indudc, but are tiot Unxited to, fadUtatiiig consumer enfoUment aad opt-out, 
as^sting with consumer edtication, addiessfaig ooa5umK3> <^Bstions and oonceoiat providii^ nrpcrts 
on program operation, enroUmsnt^ negotiating future CRNOS Provider contracts, and r^aeseotiog 
^ Township in dealings witii CRNGS Providers, COH, die Ohio Le^slatoie, die PUCO and tiie 
Ohio Consumer's Counsd f*OCC^ 

The CEUSiOS Provider will provide a local <» toll five telephone number fos poiti^ant qoestions 
and (xnuxoiis abom enroOment, opt-out pfoyidoi% billing and otiier Agg]C^^ 

The CKNGS Provider will dervd<9 internal ccmtrols and processes to help ensure that die Tofw^ 
remams in good standing as a gov^nmental aggregator tiiat comidies witii all laws, rules and 
r^M^ticHis regarding the same as Ifaey may be pttiodicaUy ameDded, 

All Aggregation Program particqpaiits ^laU eiyoy die protectioDs of law afifiaded to oonsumers as 
titeycunentiy exist or as ^ey may be amended fioin tune to time. These indude ilgiils to qnestiba 
billings ox service qualify tx service praotioes. All program participants shall also enjoy die 
individual r i ^ t to dedine partif^wtion in the Aggre^don Program sul^ect to tiie letms and 
conditions contained herein. 

All Aggregation Program partidpants will be treated equitably. Tfaey will be guaranteed tiie right 
to raise and resolve disputes witii ibe CRNOS Provider, be ^x>vided all required notices and 
infoimation; and a lw^s retain the right to opt-out of tiie Aggregation Program or santch sappliecs 
sutgect to the terms and conditions oontairad herein. 

All consumers within tiie Town^p% nnmoMporated areas shall be eUgihle to paitic^atB in die 
Aggregation Program sulqect to die terms and GoiKtitions described b o ^ Ohio Uw> PUCO r ^ 
and regulation govermi^ natural gfu service, and COH approved tariff. 



Service imder the Aggregatioa I^x^iam shall indude all eligible cu^omer dasaes in adheceoce 
widi universal service pdndples and requirement and the tracBtional non-discdminfltofy practices 
of local govemmcad. The Towoship will seek to include in CRNOS Provider coritiactprovisimifl to 
maintain these principles and equHabIc treatment of all cusfcaner classes. 

Low-income consumers shall mnain salgect to alt provisions of Ohio law and PUCO rules and 
regulations as they may be amended fiiom time to time TQEatding fheir rights to return to COH 
General Service and partidpation inihe Aggregation Program. 

The Township developed tins Plan of Operatioa and Governance in oofuidiance ynSk Ohio b w 
regarding opt-out a^re^ition of natural gas consumers, induxfiqg two public hearings prior to its 
adoptiort 

The perrysburg Townsh^^ Board of Trostees shaU. improve -ftrou^ resolution tiia Aggregption 
Program's Plan of Operation and Qovcotance in accordance witii Oluo Revised Code Section 
4929.26. Amendments to the Plan of Opeiaticm and Governance may be subject to Penysborg 
T o w Q ^ Board of Trustees approval and tiling widi tiie PUCO. 

After adoption of die Plan of Operatifm and Qovemanoe, flK Township wB file witii die PUCO i ^ 
go^renmienlal aggregator cerljficatlcm aiKl also register as a ^ovcnmieat^ 

Aggregation Program partic^ants are subject to tiie same staadaids and respondblUties as other 
natural gas cormmieiSy ioclu^ng peyinent of billings aiid access to metering aiid otiMr cqu^nD^ 
necessary to carry out utility operoticos. 

The A^regfition Program may be discontinued upon the termioaticm or ex|mation of tiie CRNOS 
Providi^r contiact witixnit any eictendoo, reneW or subsequent ooutcact bdag executed. In die 
event of Aggregation Program termination, each partic^iant will teodve notification at feast mOy 
(60) days pdor to sudi pm&am termination aad could retom to COH Oeoerai Service Rale or 
sdect another e^iaoved CEING$ Provider. 

2. PeteraMBBtkw of Rates 

The Township will not buy and resdl natural gas to Aggregatu»i Ptogtam partic^nnts. t h s 
Township will aggregate natiaal gas loads yviSm tiie Towndrfi^s umncorporated areas. Througha 
competitive sdecticm process, the Townsh^ will devdop and negctiate a contract witii a CRNOS 
Provider or Providers. TbecomradwiUcontabinataallyagroeat^e price terms for letiabtenatonl 
gas supplies and otiier related servicer The Township may pursue titis purpose imfividaaZly or m 
cooperation with other govecnmemal entities. It is oonteti^dafied timt the Township will join witii 
die Nortfaw^t Cttuo Aggr^^tion Coalition ^OAC) who uses a professional energy coDsnttant to 
develop and admhust^ Its program. The Township inay seek to be added to eodflting and p inp^ 
NOAC contracts fyt natural gas and related services, hut also reserves the r ^ to eater into 
c<Mitracts on its own or with other goverruDental entities. Once the contract has been ffnatiTiedj it 
will be submitied to the Penysburg Township Board of Trustees for approval. Contracts will be 
monitored by die Township on b d ^ of consumers. 



CRNOS Providers will supply mfc»inatioa <m naturd g u s i ^ y dtargea by COH cudomer rate 
classification or otiKT appropriate pricing category as ^^»toved by tiie T o w m ^ All nataral gas 
suf^iy charges will be fiilly and prominentiy discloaed in consumer enrollment matetials and will 
be But̂  ect to apfffovai by tile Ptoy^mrg Township Board of Trustees. 

The Township will contract mtiy with a CRNOS PravidBr or Provjdets that meet at a iinuiawiiw the 
following <^iteria: 

> Certified CRJ40S Provider by tiie PUCO; 
> Registered witii COH; 
> Have a snvioeagreem^itumier COH Gas Timqxjttation Service Tariff; 
> Successfully completed Electronic Data Inlcnrhange (EDI) computer system testing 

vnth COH and that CRNOS Provider's EDI compider system is capable of effectivdy 
processing Aggt?egation Program EDI transactions in a timdy maimer; 

> Meet standards ofcieditworthinessesiaUished by the TowD^h^ 
> Have a customer call center citable of efEbctively handling participants' questkam, 

concenis and disputes tti a tundiy manner osiDg a toU-fiee tek^hone nnmb^^ 
> Hold tile Township larmless from any finandd obligations arishig finm ofe ing 

naturd gas apd/oreaeigy-TOlated services to Aggtegfltionftogrampaitkapant^ 

It is anticipated that tiie CRNOS Provider's contract wili nm for a fixed period Qx., one to five 
years) and wiU contain atipridrig, charges, swftdriiig fees, etc. to dear and wnderstandaMe terms. 

It is the Township's goal tiiat The CRNOS Provider's rates will iodode an admidsttative &Q, 
whicfa shall (if implemented) be collected on bdialf of the Township to fimd tiie iniplenienlatioQ 
and administiatkm. of tiie Townships Aggr^ation Program. This administrative fee will be 
reflected be collected as agreed among the NOAC meniber commimities, current^ it is a cost 
adjustment in ttie billings. The adtnuustrative fee will be adjusted amuiaUy to cover the Tawiudnp% 
cost of administering tiic program. Further, the Towaschip reserves the r i ^ to diange how die foe 
is collected or to do so in a way different than NOAC. 

COH as^gns customer zate classifications^ cbaracter of service and associated regidtfed rates 
sul^ect to PUCO approved tari£&. In adiKtiott to the CRNC^ Providei^ gas service chargesi, 
consumers will cosotinue to be billed &r COH service and ddivecy dngea . A l A o t ^ the 
Township may participate m regulatory proceedings and rqvesent die interests of oonwuiecs 
regarding these regulated rates, it cannot assign or alter castacier rata dasstfications. 



X Plam for Providing Ont^tttWaike 

Initially, each digible consumer within tiie Towm^*s umncorporated aiaas wiH be aufmnatioally 
included in tiie Aggregation Program. However, prior to actual enrollmedt each consumer will 
cecdve a notice fixHn the Townshqr detailing tiu Aggre^alion Program's rates, tenns and 
ccHiditicais, 

Each consumer will tfa^ have a 21-day poiod to opt-^nit of or dedine to paitidpate hi the 
Agsregatitm Program vntiiout diarge. Consumers opting out of the piognm IMU tematn <m 
Cohuhtna Oas of Ohio's (COH) estaUiahed tariff rates until such time as tiiey select an approved 
CRNOS E*rovider. A similar < l̂HMt period witi be offered every two years dudoig ^ o c h time 
consumers can leave the Aggt^ation Progran witiiom paying a smtching jEbe. 

4. Process faL 

Aiter contract approval by tiie Porysburg T o w n ^ Board of IWstees, tin CRNOS Provider ^mll 
work vdtii the Towmftiip and COH to idoitify all digible oonsumets vdtinn. ti» TownaUp*B 
unincorporated areas. 

All eligible consoroos will be notified of tiie rates^ cfaazges and oditf terms md con^tkma of 
participation in die Aggregation Program and tiiat ihey will be automatically eoioQed in tile 
Aggregation Progrun unless t h ^ "opt-out" or dedine pattidpatioc in the programl Ctwiiannra^ 
witi be given a 21-day period in which to notify tiie Supplier tiiat they wish to opt^mt or dedine 
participation in the Aggregation Pn^mm. 

Afler tiie imtid 21-day opt-om period has d<^se4 aU e l i ^ e oonsorners who have nrt notified 
Township of tiieir desire to opt out of die Aggregatioa Program will be enrolled by die CRNOS 
Provider at die earliest date practicatble. 

Consumers enrolled in tiie A^regation Pro-am by t l s CRNOS Ptovider wUI lecdve a Irtler fixxn 
COH notifying tiiem of tiieir emotiment Consumers wiU have a x«cesd«i penod of seven (7) 
cdoidar days to notify COH of ariy objection to tiieir enrollment in tiie Aggregation Progcam. 
COH vnH notify the CRNGS Provider of consumer otjecticos or any'reason tiiat a oraBumer WBS 
not eatcoUed in llie Aggregation Program. 

Customers W1K> meet the following criteria will beotmie Mdobera of the aggcegatikm prog 

> Are not currentiy buying gas fiom another supplier; 
> Are up to date with tiieir bill payments; 
> Have not cqited out of the program; 
> Cunently have service widi COH; 
> Arcdaasifiedasnon-meicantil^ 
> Have not exercised tiidrri^ of iescis8ioo,oi; 
> ArenotonthBPercentageofInoQmePttymMtPlan(PIPP}. 



New members may opt mto tiie Program î Km contract exf^iatioiivvitiL an alternate s i q ^ ^ These 
members will need to contact the CRNOS Provider for ecroUment infiHrnation. The C^NOS 
Provider has a right of refusd m accordarne witii raiteria described m tisis phut 

The CRNOS Provider will build and maintain a database of all Aggregatimi Program partic^panls. 
The database will include the name, addkess aad COH account manber and may include otiier 
pertinent inforrnaiion as agreed upon by the Towiistup arid tiie CRNGSProndet. Such infbfmatioa 
may inchide the CRNOS Provider's account number ^f daSateet fixim COH account nnniber)^ itfc 
code, rider code (if tqiplicahLe), most recent 12 mootiis of natural gas cmisumption, aad meter 
reading cycle. The Aggregation Program database will be updated at least qnarteriy. The 
Township will have the ri^^ to access infoimatioD in the datebase for purposes of suiting. 
However, thae are regoUdory and statokay provisdoos regarAng coofidentidxly of some 
mformation aad these cottfideatiali^ provisions must be re^)ected. 

The CRNGS Provider will report to tiie Township tiie status of tiie Aggregation Ftogiam 
enrollmeat on at least a montidy basis. 

ParticQumts vdio w i ^ to leave the Aggregation Program may do so: 

> Duringtiieinitial21-dayopt-oatperiod; 
> During the seven day rescission p«iod; 
> During sub9equemapt-^>nt period ofiAred by the Township al least every two yeai^ 
> At any otiier tinie; however an earfytecntinatiQn foe tnay be assessed. 

In addition to tiie initial 21-d^ i^st^out period desmbed above, each particspaat will be given an 
DppOTtunity to opt-out of the Aggregation Progiam every two years witiiont paying a switdung foe. 
Consumers ^^lo dioose to ( ^ out of the Aggregation I^ogram at uay time other timn dating the 
initid 21-day opt-out period or during subsequent opt-out periods offered by file TowDflhq̂  
subject to a switdting fee or may not be aUe to return at die rate of edsting cnstooners or m ^ 
otherwise be sutject to different terms and conditions. Any consumer vAo opts out of tiie 
Aggregation Program will be returned to COH established tariff rates mitil such time as tiie 
consumer selects another approved CRNGS Provider. 

The Township plans to utill2e COH oonsolidatBd mKng service in whidi eadit consomea' account 
recdves one bill itonizaog tiie CRNGS Provido^ nafiiral gas siqiply dwtges and COH delivery, 
transition and other PUCO-sq^proved charges- The biUifig statemmt iwtti be consistem witii 
qipUcable PUCO rules saad regulations. Iba T o v t o ^ wiH consider otiier laOlng options, 
mclu^ng CRNGS Provider ooQsotidated biHing, if and when tiiey become avdlable and if it 
appears advamageous to do so. 



6. Credit and Dmodtftrildes 

CoUectioiu cicdH atid deposit iHTocedutes remain the tespcmsflH^^ (^ tiie Local UtiUt̂ ^ 
supf^er and the individual meniber. Members are reqdred to ronit and c^cqily witii tiie paym^; 
terms oftiie local utility. Tbis program will not be responsiUe for late or no payment on the port of 
any of its members. The Township will have no separate credit or depodt policy. 

7. GaveriimcntalAggre«rtor*sCMBtamCT Service P r p M d n i w a i i d P h ^ 

The Aggregation Program only impacts tiie source of naturd gas si9(>ly, COH wiH continae to 
ddiver the naturd ^ s pmchased timm^ tiie Aggregation Program to partidpants' homes and 
businesses through its naturd gas distribution ^)rstem. Partidpants mth q u e a n s or concerns 
regaidhig service delivery or saScty, such as a namid gas outage or odor of gas shodd continue to 
contact COH at 800-344-4077. Meter reading or otiier biDiog questions diodd also be directed to 
COH at the same number. Questions regarding Aggrogation Program emoUmeot or opting out 
should be directed to the CRNGS Provider. Oetunl questions and concerns should be d i r e c t to 
the office of it» ^^/asll^S^IStL PcrrysbQi:g Township^ 419-872^8861. Disputes unresolved hy the 
aforementioned parties, should be directed to ddier the Ohio Consumer's Counsd or tiie PdUic 
Utilities Commission of Ohio. The following table gives loU-fiee tdqihone msubeis for use 1^ 
consumers. 

QUESTIONS 
OR 
CONCERNS 
Natural gas outage or 
interruption 
Tum natural gas on or 
off 
Meter readingrbiOing 

To enroll in <^ opi-oat of 
Aggregation Program 
Aggregation Program 
Questions or Oottcems 
UmesoWed Diqxites 
(Residential Customos) 
Unresolved Dispiitira 
(All Customers) 

CONTACT 

Cdum1»a Gas of Ohio, 
Inc. 
Cohmthift Oas Of Ohio, 
Inc. 
Cohmibia Gas of Ohio, 
Inc. 
CRNOS Provider 

Penysburg Township 
Admtnininitive Services 
Ohio Consumer's 
Counsd 
Public Utilities 
Commission of Ohio 

TELlfFHQ^r r 
•NWJBEBt^"' 
; • . . ! • " - • ' _ - : ' - r ^ F ; • 

800-344^77 

gOO.344-4077 

800-344-4077 

800******** 

419-872-8861 

877-742-5622 

800^6-7826 (voice) 
800^6-1570 <'il3D) 



8. Member Mnvfaa Ii^WWWih thm A>»»—tfa^ fflaw AceoMt Naaber i 

Consumers vdio move into the Townsbq) after tiie initial opt-out period will not be automaticalfy 
induded in the Program, but will be afftxded an cpportumfy to enroll. However, the Towodup 
cannot guarantee diat the rates, teems and oondilicms to consumers enrolling in the Aggiegatkm 
Program afier the imtial 2 Inlay o{Mi-4»a period wiH i n a ^ those of the i n i ^ 

The same rule will eqiply to partidpants who move witiiin the Townsliip after tiie inMd opt-out 
period, if t b ^ are given a new account mimber by COR Th^ is, ti»y wiU ncrt be automaticaUy 
induded in tiie Program, but will be given an opportunity Io re-enroll under a new set of rates, 
terms axui conations. 

9. M « » h « i MOTing WkMH ft^ AggrentlMi rSame Aeeoant NMMb»> 

Partic^mnts who relocate wxtiiin tiie Towsuhqj Ihnits and retain tiie same OOH account number, 
will be dlowed 10 ccmtinue in tiie Aggregation Program at their new location under tiie same terms 
and comditians as at their fbimira- location, subiect to aqy switdhii^ foes imposed hy COR 

10. •Tiiinl.g the P r a m - ^t M l.«ter Pnta fOatfaig-In^ 

Resalents of the Township who initially choose to opt-out of the Program, for vitoevar reason, and 
wish to stroll at a later date, wiU be treated the same as a new resideot Tltst is, tiiey wiH not 
automaticBlly become part of die existiiig program, but will be givffis an oppoatmaly to eofOlL 
However, the Township cannot guarantee that rates, terms and conditions to oonsmneES audling in 
die Aggregation Program after die initid 21-day opt-out period will match those oE the initial 
enrollees. 

I t . LiablBty 

Penysburg Townsh^ shaU iK>t be Hable Io partidpaixcs in tiie Aggregatioa P i o g r ^ 
however styled, arising out of the Aggrogatiof) Program or tiie provision of Aggregation services hy 
Penysbuig Township or tiie Provider Partici|»itts in the Aggrogation Program sfaaU assert a i^ 
such ddms s d d y ^amst tiie Provider pursuant to tiie Naturd Gas Si^pfy Agteeaoeat; under 
which sudi partidpants are ei^ress liurd-par^ beaeficiaries. 

12. Cmti^pfPhin 

Copies of this Plan are avdlablc fixmi Penysburg Townsh^ foee of charge. Call Pcrryabufg 
Township at (419) 872-8861 for a copy or fw-mora infofmation. 



13. Consnraer Walit ta Contact PUCO 

Any naturd gas customer, mcluding any pattidpant in Penysbuig Township's Naturd Oas 
Aggteg»ti<ai Program, may contact tiie PnbHc Utililies Comnnssion of tMo Q'UCO) for 
mformation, or make a complaint against the Program, the Provider, or COH. The PUCO may be 
readied toH foee at 1 -800^86-7826. 

BElTlNnTOWS 

A^ff-egation 

Combiaiag the natural gas loads of multiple customen for tiie jmiposea of sivp^yhie or 
a n a l o g for die siqiply of cmnpetitive retail natural gas service to tiiose customer. 

Aggregation Program hkatagjer 

The person or entity designated by Hie Townsh^ to oversee the operation and managameDt of 
the Perrysburg Township's Naturd Gas Aggregation Program. 

Cott^titbfe Retail Natural Gas Service (CiUVGl̂  

A component of retail natmd gas service deemed cmnpetitive under die CHiio Revised Code cr 
pursuant to an order oftiie PUCO. This iodudes but is not limited to tiie aervkes provided by 
competitive rdail oatuid gas service providers, naturd gas maricetera, eggEegatocs and 
govemmoitd aggregators. 

Cmg>etiti)v Remit Na tw^ gas Service Provider (CRM^Prtf^der) 

A person or entity certified by the PUCO and registesed witii COH who si^qdies or ofifara to 
s i ^ l y a competitive retail naturd gas service over tiie COH natural gas distributioa system. 
This tenn does not EQipfy to COH m its provision of staridard offbr naturd gas service. 

Consumer 

Any prason or entity tiiat is an end user of naturd gas and is comected to any pott ef COH 
naturd ^ distribution system withui Penydjurg Towittli^*s unincorpcwated areas* 

D^ivery (Jurrgfi 

Charge imposed by COH for deliveriitg naturd gas to a consumer^ home or business. The 
charge indudes meter reading, Inlling, transition costs, mafntainTng naturd gas system 
ittliabitity and Tespoiiding during emecgendes aiid outages (also caUed tise (fisti 
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DistribtOion 

Ddivery of naturd gas to ahome or bosjness through COH owned popdines, meters and otiier 
equ^mient COH distributioa system operations wUl remain regulated by the PUCO. 

Goverrmtentai Aggregator 

An incciporated vilhige or diy, towndnp or county acting as an aggregator for tlie provlsi^ 
a CRNGS under audiority conforred under Section 492SJ0 of die Ohio Revised Code. 

Mercantile Customer 

A customer (hat ccaisumes, otiier than for reddentid tne, more than five hundred thoaigmri 
cubic feet of naturd gas pw yeas at a single location within the stale; or a customer that has 
tiiree or more locations witidn tiie state tint consume nstord gas> otiier than for reddentid use. 

Natwcd Gas Related Service 

Service directiy related to the ocmsunqiticm of naturd gas at a oonsumex's home or busiDBSs. 
This may toclude, but is not limited to, the installation of metering, remote reeding isdioes, 
regulation; the maintienance, repair or replacemcm of appliances and otho: enefgy-consummg 
devices at a consumer's premises, and tiie provision of energy consumption measoremenC and 
biltmg snvioes. 

Natural gas St^f^ Charge 

All charges related to tiie acquisition of naturd gas by the CRNGS Prairider, and its delivery to 
tiie Township's disnibution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers* Counsel (OCC), estaUkhed fay tiie Ohio Legidaturo in 1976^ lupiniemlfl 
the intoests of CMiio*3 four million redderrtid utiHfy customers served by investoF-awnBd 
utilities in proceedinga before the PUCO, other regdatoryagaidBS and ni tiie cevrta. TheOCC 
dso educates consumers d)out utility issues and lesdves coavldiits individuals have witii 
investor-owned utili^ ccmipames. 

PcBiic^jom 

A consumer cnroUed in Penysburg Township's Naturd gas ./^gregation Program. 

n 



0 

Puiflic mimes ComnissUm of Ohio (PUCO) 

The state agoocy charged witii assorfaig all consumers (leddemid oonnnerdd and industrial) 
served by investor-^wned utilities have access to adequate, safo, and rdidile utility sernoes at 
foil prices. The PUCO regulates a wide variety of investor-owned utilities, indtduig naturd 
gas, dedricaty, pipeline, heating^cooling, locd tdephone, hmg distasu^ t d q t o i e , vnitefwoiics, 
wastewater, railroad, housek>ld goods canios, water trmspoitation, hazardous materials 
carriers, and commerdd transportation carriers. 
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It is hereby detemuned tiiat all fcmnd action of tiie Penysburg Towndilp Board (^ 
Trustees concermng and relating to dK passage of this Resolution were adopted in an 
open meeting of this Perrydnirg Towndi^) Board of Trustees and tiiat all 
delibsffatioas of tiiis Penysburg Township Board of Trustees sod any of its 
committees that readied m such fomad action, were in meetings opea to the public, 
in compliance vnih legd lequiremoits, including secticm 121.22 of the Olm Revised 
Coda. 

by 
A motion made to adopt this resdutioa made by ^and seconded 

Bob Mack ^ P M » t ^ ^ 

Craig Ldiote 

Gary Britten 

I, tiie undendgned Fiscd Officer of Penysburg Towndtip, Wood Coua^, Ohio 
hereby cerdfy that the above ia a true and accurate copy of a Reaotution adopted by 
tiie Board (^Townsfam Tnistees of Perrysburg Townships Wood Couofy, Ohio on the 
_ J ^ J ! L d s y o f ^ S t o £ / > 6 < y 2007. 

Shiriey A. Haar, Fiscd Officer 
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-wssss-
lASS 

4,3« 
TBSSPT 
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OFFICIAL QUESTIONS AND ISSUES BAUX3T 
GENERAL EtBCnC»*-NOVEMBER 7, 2006 

WOOD COUNTY 

PROPOSED RESOLUTION 
PERRYSBURG TOW>«SHIP %•.. 

AKb^orityAfiasativeVotelsHecesBaiyFcHrPasMge, % ^ ' 

Shan Peoysburg Xowndtip have tiie loidMdlty to aggPBgate tiie G o i o ^ e t ^ 
gas service Jinrtiic retail nfltord gas loads tiiat aieloceiBdadlfain the uniiriH(p^ 
of Penysburg To^rodtip and for tiiat puipoae^ to enter into scrvidbgrfygTie^ 
tiie sde and purduae of tite aerviee for die letdl natmal gas loadSk Sack a n r e g ^ 
occur amomatically eiDcetpt whoe any perana elects to opt. out?'̂ ^^ 

% • • : 
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Exhibit B-3 

Automatic Aggregation Disclosure Notification 



My Natural Gas Supply Agreement with 1G5 Energy(& 
NOACCOH-11-OFTOUT IfaflP for vour records 

Term: The community's opt-out government aggregation program (the "Program") and my service with Irtterstate Gas 
Supply, Inc. (elsewhere referred Io s$ "IGS Energ/" and ttw consumer will be referred in the first person, "my", 'me" or T ) 
38 my supplier on the Program will begin within one to two bUling cycles after my enroHmsnt or rate cha r^ is oonfinned 
with the utility company and shaH continue through my March 21M2 ufflity bIHing cycle, ui^esfi notifled otherwise. IGS 
Energy will supply the commodity portion of my rtStural gas and Columbia Gas of Ohio wflJ be my Natural Gas Distribution 
Company n^GDC). } can contact the IGS Energy choice department by phone at 1-&00-280-4474, by ^ at 
1-800-584^839, in writing at P.O.Box 9060, Dublin, OH 43017, or through !heir web site at httpi/i'wwwJgsEnergy.com. 

Regulatory: The NGDC's choice program end the government aggregation for my community are sut ĵecl to ong<»ng 
Public Utllides Commis^on of ONo (PUCO) jurisdiction, and I understand that If the choice program or this Program is 
tem^nated, Ihls Agreement may be terminated, without penalty to either party. 

Prke: My price wlH be calculated eadi month by taking the applicable Nymex monthly setttamant price and adding 
$0.1675 per ccf through my March 2012 billing cycle. I will be responsible for all applicable laxes and all charges 
assessed by the NGDC for gas transportation and all other applicable ch^ges arid ec^ustments for deHvery of gas 
Including any aF^licable sw'rtdiing fees that may apply under the NGDC tariff. 

Renewal: If my community's govemmei^a} aggregation con^nuas, at least every two years from the establishment of 
this Program the government aggregator or its suppll^" shall provide me notice of my right to opt out of the aggregatk)r 
wiftVMJt penalty. The process for provldlr>g me with notice of my right to opt-out shall indude a provision for nrte to return a 
post card or similar notice to the govemmenfal aggregator or the supplier. I wdl have at least twenty-one days fi^m the 
post mark date on the written notice to choose io opt out of the Program, sffid my return post card or notice that is post 
marked before the opt out deadline has been timely sent. Tha notice will Ibllow the procedures established for the initial 
opt^ut notice set for^ in this rule and shall piominently disdose to customers all danges to the terms and condHions 
assodated with tha aggregation. I am entitled to opt-out of tha government aggregatkin program at least every two years 
from the commenoament <i8t6 of the Program, without a pena^. Jf 1 am in the Program when the Program is renewed 
and I do not exercise my right to opt-out, i will be continued in ttie Program. 

Rescission Period: t will have 21 days from the post mari< date of my opt-out notice to exercise my right to opt-out of 
my community's Program, if I do not opt-ouf of the Program, IGS Energy wiN submtt my ennoflment to the NGDC and rf I 
am new to the Program or a new customer to IGS Energy will have 7 business days from the post-made date of the 
conflrmBtton notice sent by the NGDC to resdnd my enrollment. I can resdnd my enrollment by contacting the NGt)C in 
writing or by telephone at the number provided on the confirmation notk» within that 7 day period. Othen^se, I can cancel 
this agreement as detailed below. 

Cancellation: Either party can cancel this Agreemeni witNn the first 30 days of enrollment with IGS Energy by provk&ig 
the other wfth notice of canceJIatton, with no canceJiation fee. At any other time eltho- party can cancel ttiis agreement 
with notice to the other, without a cancellation fee. Cancellation notices provided after the NGDC deadHne may result in 
ackjitkinal month(3) of service beyond the cancellation notice date, as the effective date of all cancelations are subject to 
NGDC guidelines and \ agree to continue to pay for my setvlce with IGS Energy for all periods billed wiUi IGS Biengy. I 
understand that if 1 switch my service to anottter si4?plier or back to the NGDC an NGDC switehing Fee may e4>ply under 
the NGDC's tariff and the NGDC may charge a price other than the NGDC commodity rate. 

Contact and Dispute Resotutfons: In Uia went of a (lulling dl^irte or issues regarding volume or metering, I shoukl 
contact the NGDC at the number listed on their bHI. For other questiotts or concems about pricing, I can contact the 105 
Energy choice department by phone weekdays from 8:00 a.m. to 8:00 p.m. EST at 1-80(>-28&4474. by (ax at 
1-800-6844839, 'm writing at P.O. Box 9060, Dut>lin, OH 43017, or through their web site at www.lgsenergy.com. Also, i 
can contact IGS Energy through e-mafl at choice@'igsenergy.cwn. If my questkins or concerns are not resolved alter I 
have called IGS Energy, or for general utility informatkxi, residential and bus^ass customers may call the Public UtiKtIes 
Commission of Ohio (PUCO) toll free at 1-800-686-7825 or for TDD/TTY toll free at 1-800-686-1570, firom 8:00 a.m. to 
5:30 p.m. weekdays, or visit the PUCO website at www.puco.ohlo.gov. The Ohio Consurmers Counsel (OCC) repr^ents 
residential utility customers in matters before Ihe PUCO. The OCC can be contacted Idl free at 1-877-742-5622 friMn 
8:00 a.m. to SMXl p.m. weekdays or visit www.pJtAocaorg. 

http://www.lgsenergy.com
http://www.puco.ohlo.gov
http://www.pJtAocaorg


Billing: For my convenience I wiJI receive only one bill, which mfl be issued by itie NGDC each month and wi8 contain 
IGS En^^/S gas price plus applicable taxes and all of the NGDC's transptxlation and other applicable charges, irKluding 
any late fees assessed by the NGDC, I agree to continue to pay the NGOC for the entire gas bill under the NGDC's 
payment terms and conditions. If I pay under Ihe budget t^ll payment plan, I understand that this S6rvk» is available and 
will remain available. IGS Energy res^ves the right to Issue an invoice to me directly^ such Invoice would contain IGS 
Energy's gas price and may also contain applicable taxes and all of the NGDCs transportation and other applicable 
charges. If IGS Energy invoices me d i r e ^ and I ^U to pay within the tenns specified on the invoKe(s) a late fee of 1.5% 
per nnonth on all past-due amounts wfll apply. If [GS Energy biHs ma dfrectfy for services provkied, IGS Energy may 
tsnnfnate this Agreement with fourteen (14) days written notica should I fail to pay the bill or meet any agreed-upon 
payment arrangements. If I fail to pay my invoices timely which nidude IGS Energy charges, the NGDC may disoonnect 
my service, according to tarift guidelines. I may request, at no cha i^ , up to 24 months of my payment history for services 
rendered by IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS 
Energy is performing billing sen îces, or for commercial colectlons* iGS Energy wlX not disdose my account mimber Io 
any other Uikd party without my affirmative written owiseni w electrtMiic autinrization or pursuant to a court or 
CommisskMi order and that, other than for credit checking end credH reporSng, if IGS Energy is performing billing servKes, 
IGS Energy wiJI not disdose my social seoriiy number without my afSnrnalive written consent or pursuant to court order, 
I authorize IGS Energy to obtain my bllltng payment and usage history from the NGDC, 

Assignment: This contract is assignable by IGS Energy without my consent subject only to rec^lred regulatory approvals. 
IGS will use its best efforts to give the NGDC and me thir^ (30) days written notica prior to any assignment. 

MovingfTerminatlon: i understand that this contract will automatically termirtate, without penalty, if I relocate outside my 
community aggregation Program boundaries, or if the nequested service location is not served by Uie NGDC. Also, I 
imderstand that I have the right to terminate this Agreement, without penally, if I relocate inside the NGDC service tenltory 
and the NGDC does not have contract portability and If IGS Energy agrees to alfow me to continue. In such Instances, i 
wauW have to enroll wiUi IGS Energy under a new agreemertt, as Ms A^Tsemert Is only valid for opt-out government 
aggregation. I understand that I am not entitied to the pricing or sereice from IGS Energy hereunder at my new focation 
until such time as the NGDC accepts my enrollmenl with IGS Energy at my new locatfon and/or traisfers my contract to 
my new location and that the pridng hereunder will not be extended for additional months that I was not with IGS Energy, 
unless agreed to In writing by IGS Energy. Except as provkled in tHs Agreement. If IGS E n ^ y returns me to the NGIX's 
sales service, this Agreement wilJ terminate without perralty to me. 

Eligibility / Lknitation of liability / JurtMflctton: This Agreement is for residential and small commerdal customers that 
use 5,000 ccf a year and are othenwisa eligible for opt-out government aggregation programs. IGS Energy and my 
community shall use Ks best efforts to ensure ttiat only eiigy l̂e customs a:«ounts within its governmental boundaries and 
customers who have not opted out are induded in its aggregatkin. If ineligible accounts, accounts from outside of the 
governmental aggregator's governmental b(HJndarie3, or accounts for customers who opted out of the ag^galion ate 
switehed to the governmental aggreg^ion, as soon as IGS Energy is aware of such event ^ governmental aggregator 
(or IGS Energy) will promptiy contact the KGDC to have the customer switched back to the customer's fonmer supplier, 
and will pay any switching fee imposed by the NGDC for such switch, Partidpation in the program is subject to the mles of 
the NGDC and the rules established In Ohfo Administrative Code 4901:1-28. Customers are sometimes temiinated or 
not enrolled in the program due to NGDC issues. In such instances, I can contact the NGDC to conect the problem arvj 
be reinstated (^ enrolled In the Pro^^m. Regardless of the reason for temilnation, in no case will the original term tie 
exterKfed for months that t was unat^e to partkipata nor will IGS Er^ngy have any liabinfy for any eariy temnination or for 
any months that i was unable to partidpate in the Program. IGS Energy assumes no fiabiSty or responsibility for losses or 
consequential damages arising frvm (terns associated with the tiGDC indudlng. but not limited to: opaiatfons and 
maintenance (rf their system; any interruption of senrice; termination of sennce; or deterioration of service, nw does IGS 
Ertergy assume responsibility cr liabifity for damages arising from any in-home or building damages and in ad<fitk)n shall 
not be responsible fbr any indirect, c(Hi8equential, spedal or punitive damages whether arising under contract, tort 
(including negligence or strict liability) or any other legal theory. The parties agree that if the customer is unable to resolve 
its issues through the PUCO as detailed under Xontract and Dispute Resolution' atxuve or tf suit Is filed, any legal action 
involving this Agreement shall be brought only in a court of the State of Ohio sitting In Franklin County. Ohio or the United 
Steles District Court sftting in Franldtn County, Ohio, I submit to the personal Jurisdiction in SIKA\ courts and Irrevocably 
waive any abjections that I have or might have in the future to such courts as the proper fomm for any and all actfons 
arising under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of 
Ohio, regardtess of Ohio's choice o^ law proviskxis. IGS Energy may from time to time use your name, address and 
NGDC account number to provkle additional offers to you. If you would prefer that IGS Energy not contact you with 
additional offers please contact and let us know at 1^00-280-4474. IGS does not seR or prouWe any of your personal 
information to any third party. 
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Opt-Out Notice 



ilGSENERCt 
PO BoK 9060 Dublin, OH 43017 Phone: 600 280 447't Fax: 800 584 4S39 IGSenergy.com 

J ^ Z ^ ^ 

April 12,201^ 

Dear Natural Gas Consumer: 
Your community is providing you the opportunity to participate in your canmunfty's Opt'Out Neturat Gas 
Ag^^atior Projî am. Under this pmgram, residents In your community voted to approve tha following 
Ordinances and Rest^ons to fomi a single large buying group called a Qovemrrental Aggregation for the 
purpose of securing favorcMbte temis and pricing tor natural gas deliveries on the Columbia Gas of Ohio 
(Columbia) system. 

iflmnstn^H 
Toledo 

Lucas County 
Oregon 
Sylvanla 

Northwood 
Hodand 
Maumee 
LakeTwp 

Perrvsbum Two 

576-01 
01-1111 
011-2002 
76-2001 
2001-27 
6-2002 

203-2002 
112-03 
206-13 

8/21/2001 
7/12/2001 
1/2^2002 
7/9/2001 
7/25/2001 
2/5/2002 
11/4/2002 
1/6/2004 

7/18/2006 

To form an evan larger gmup and secure additfonal purchaslr^ power, your conmunity chose to cooperate 
wfth other local communities and act in unison as the Northwest Ohio Aggregation Coalition (NOAC). NOAC 
Is C0Rq}n6ed of die CHies of Maunwa, Northwood, Oregon, Sylv«n)a and Toledo, Perrysburg 
Township, ttie Village of Holland, the unincorparaled areas of Lake Township and all oUwr 
unincorporated areas of Lucas County represented by the Board of Lucas County Commisstoners. 

Your community, throu^ N O ^ , has researched its options for competitive natural gas prices and has 
chossn interstate Oas Supplŷ  Inc. (IQS Energy) of Dublin, Ohio as its suppMar for iiatural gas for this 
program. 

Qpt-Out Pmcram: The rate associated with this c^-out aggregation program will be a variat^ rate that 
char̂ gas monthly. Each month's prIcQ vM ba detemiined by taking the applrcal:^ monthly New York 
Mercantile Exchange (NYMEX) settlement price c4 natwal gas plus ¥0.1675 per ccf plus state sales tax 
mrough your March 2012 billing perk}d. This NOAC aggregation rate compares to and is lower than the 
Cokirrtbia commodrty rats of NYMEX plus $0.1 B8 per ccf plus gross receipts tax. There are no fees to 
participate in this program; however, you will be responsible for sales tax and wil stiR pay Calumtila's 
transportation, delivery, and customer service charges. Please see tfie enclosed Terns and Conditions for 
full dslails. 

MGSENERGY. 

Mama (Please P-1nO_ 

AddreesL—. 

City, aials, Zip^ 

15 dgrt account number as H appeers on your Colufnt>tet Gas of ̂ i o gas bill. 

innnn 
I wtsri M opt out of tfw NOAC HMural Gas 

Opt-Out Form: NOAGC0H-U-0|iTOUT 

Chacktomtooptout | | 

Phone Number. 

SignattjrafREQUIREDL 
OOCDH01 

http://IGSenergy.com


tf vou do nott^inq. you will auiomfaicall\r conlin^y 9n vour c o m m ^ i t v ^ opi-out ctovarnmeni 
aqqrtea^kan proaram as described In Itw enclosed Ternis and Conditions, if yau choose to cancel or 
"opt-ouf of tha program, you must return the attached opt-out card by May 3, 2011 and check the box 
indicating you do not wish to portictpate. You may also call IQS Energy by this date, toll tree at 1-800-280-
4474. 

You Will see no ch£inge in your ser^rice from Columt»a. You v/ill sea an indlcaHon on your bll that states your 
natural gas is supplied by IGS Energ/. Columbia will remain your natural gas utility xvd will still do all bilfing 
and meter readings, Columbia will continue to deliver the gaa to your home. Any current Columbia wmnp 
options, sudi as budget tilling or automatic wlthtb^wal, will remain intect. Columbia will also be your contact If 
you ever smell gas or have other problems with your gas service-

The PUCO has taken careftil steps to ensure that the rules governing Ohfo's deregulated utUity «iv)ronmenf 
are safe for consumer, in doing so, you can be ^sured that yoyr participation In tha prootam will resirt in 
absolutely no ctianga in the level of semce that vou have coma to expect from Columbia. Columbia »nH 
continue to malntaBi the distrlbutton system that pipes the gas to your hone- The only cRfference is that your 
gas sup(^ will coma from a very reliable natural gas mariteOng compmiy. lOS E n ^ y . 

Please thoroughly review the enctosed terms and conditions of this offer, tf you have any questions, call IQS 
Energy toll-tree at 1-800-280-4474 from 8:00 a.m. to 8:00 p.m. Monday through Friday and indicate that you 
ere a consumer in a NOAC Community. You may also visit www.IQSenergy.oom. IGS Energy has trained 
rapresantaiives ready to answer any questibnB. You can a/so find ouf more Infbmiallon about the deregulated 
natural gas industry by vIsiBng the PUCO website at yftww.pucstate.oh.us or «dRng at 1-800-^5-7826. 

fF YOU DO « 0 7 M w a YOU WH.L AUTOJiMTiCALLV CONTINUE W YOUR COMMUNnTS NATURAL GAS 
AOGfteGATSON PttOGRAM THROUOH YOUR MARCH 2072 B iUINO POttOD. IF YOU WI3H TO 
t>lSC0NT1NUB YOUR PARTKiPAVON IN V m PROGRAM YOU tSUST RETVRN THE ATTACHED OPT-
OUT CARO OH CALL tGS ENERGY AT 1-^00^00^74 TO CANCEL 

Thank you ft>r your partldpatton (n your commurrlty's GovemmentaP Opt-Out Natural Gas A^resatiofi Prqgram. 

Sincerely 

IGS Energy and the indivklusJ commur^es of the ^orthwest Ohk> Aggregatton Coalition {NOAC^. 

NOTICE 

flWum th& X>pt'OufiO/m only if you da not msn( toparA;ipaie in ihe NOAC Naturat Ota Aggragation Program. 

NOACCOH-ti-OPTOUT 

Must be received by May 3,2011 

to: Natural Gas Governmental Aggre^^n Program 
PO Box 9060 

Oubl(n,OH43017 

Farm: MOACCOH-IIOPTOUT 

http://www.IQSenergy.oom
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Experience 



Peirsyburg Township, Ohio 

Exhibit B-S 

Applicant's Experience and Plan for Providing Aggrefiation Services: 

The Applicant, Peirysburg Township, Ohio, is the largest township in Wood Couoty, Ohio with an estimated 
population of 17,000 residents. The Township operates its own fijl-time police department, its own fire and 
emergency medical services department. 

As stated in the Operation and Governance Plan, Perrysburg Township intends to join an existing governmental 
aggregation group, the Northwest Ohio Aggregation Coalition (NOAC) wiio utilizes an experiecced energy 
consulting company. Palmer Enei^, Inc, NOAC is the leadir^ govenunental aggregation groi^ in NcwihWest 
Ohio. Its members are experienced in governmental gas aggregation matters. These members include the 
Cities of Maumee, Northwood, Oregon, Sylvania, and Toledo, Lucas County, the Village of Holland, and Lake 
Township. Penysburg Townsliip will be able to draw upon the experience and expertise of the NOAC members 
and its consultant Palmer Energy. 

Lake Township thus has the necessary experience, contracting expertise, complaint management, and 
managerial experience to fulfill its responsibilities under the Plan of Operation and Governance and PUCO 
regulations. 


