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requests approval to establish the rate for its electric uncollectible rider, Rider UE-ED, anJJJ'or § 

such accounting authority as may be required to continue to defer imcollectible expense for 

subsequent recovery. 

Duke Energy Ohio is an Ohio corporation engaged in the business of supplying electric 

transmission, distribution, and generation service to customers in southwestem Ohio, all of 

whom will be affected by this Application, and is a public utility as defined by R. C. 4905.02 and 

4905,03. Duke Energy Ohio serves incorporated communities and unincorporated territory 

within its entire service area, which includes all or parts of Adams, Brown, Butler, Clinton, 

Clermont, Hamilton, Montgomery, and Warren Counties in Ohio. 

In support of its Application, Duke Energy Ohio states as follows: 

L This Application is made pursuant to the Opinion and Order of the Public Utilities 

Commission of Ohio (Commission), issued July 8, 2009, in Case Nos. 08-709-EL-AIR, et a l 

(Opinion and Order).' In its Opinion and Order, the Commission approved a stipulation in 

which the signatory parties agreed, among other things, that Duke Energy Ohio would 

In the Matter of the Application of Duke Energy Ohio, Inc., for an Increase in Electnc Rates, Case No. 08-709-EL-
AIR, Opinion and Order at lO-l 1, 19 (July 8, 2009). 
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implement an electric uncollectible expense rider (Rider UE-ED) lo recover incremental net 

uncollectible expense above the baseline established in the test period in the Company's most 

recent electric distribution rate case. Rider UE-ED is subject to an annual review and 

adjustment initiated through a filing made by Duke Energy Ohio. 

2. Pursuant to the Commission's Opinion and Order, in addition to the recovery of 

net uncollectible expense related lo the provision of electric distribution service, above the 

baseline established in Case No. 08-709-EL-AIR, et ai, Rider UE-ED is also intended to recover 

all percentage of income payment plan (PIPP) installment payments not recovered through the 

universal service fund rider (USR) or from the customer net of any unused low-income credit 

funds."̂  The Company is permitted to recover any payment installment amounts, not recovered 

through the USR or from the customer where the Company demonstrates reasonable attempts to 

collect said installment payments from customers.^ Finally, if the Commission determines to use 

an independent third-party auditor to review the Company's Rider UE-ED filing, the costs of the 

auditor will be recovered through Rider UE-ED.^ 

3. Pursuant to the terms of the stipulation, as approved in the Opinion and Order, the 

amounts included in Rider UE-ED, exclusive of PIPP, will only be collected from the class of 

customers that created the bad debt expense. Bad debt expense associated with PIPP will be 

allocated in the manner of the USR.^ 

4. The electric uncollectible rider. Rider UE-ED, currently has a monthly charge of 

$0.000764 per kWh for residential customers and $1.19 per bill for non-residential customers. 

^M at 10-11, 19 (July 8,2009). 
^Id. 

Id. 
Id. 5 

' Id. 
' Id. 



which were approved in Case No. 10-912-EL-UEX in a Finding and Order dated November 10, 

2010.^ 

5. The Company proposes Rider UE-ED monthly charges of $0,001174 per kWh for 

residential customers and $1.24 per bill for non-residential customers. Therefore, pursuant to the 

terms of the stipulation and the Opinion and Order, Duke Energy Ohio now applies to the 

Commission to establish a value to recover incremental expenses for Rider UE-ED. The total 

incremental unrecovered balance as of March 31, 2012, is projected lo be approximately 

$8,409,829 for residential and $1,061,908 for non-residential rate classes (exclusive of any fees 

for a third-parly audit that the Commission may determine is required). The schedules 

supporting the adjustments are attached in the Direct Testimony of James Ziolkowski. 

Attachment JEZ-1 provides the calculation of proposed rates for Rider UE-ED. Attachments 

JEZ-2 and JEZ-3 are copies of the tariff for Rider UE-ED, showing tracked changes and final 

language respectively. 

6. As directed by the Commission's Opinion and Order, the uncollectible expenses 

eligible for recovery through Rider UE-ED will be those expenses generated by the class of 

customers paying the uncollectible expenses rider. 

7. In addition, Duke Energy Ohio notes that, in its Opinion and Order in Case No. 

10-912-EL-UEX, the Commission authorized the Company to create a regulatory asset to defer 

variances in uncollectible expense in future periods for recovery or reftind in further proceedings 

to adjust Rider UE-ED. As such authority was not limited in duration, Duke Energy Ohio 

respectfully requests that the Commission clarify that the Company's authority to create a 

regulatory assets, as described in that order, continues. 

In the Matter of the Application of Duke Energy Ohio, Inc. to Adjust and Set its Electric Distribution Uncollectible 
Expense Rider, Rider UE-ED, Case Nos. 10-912-EL-UEX, et a i . Finding and Order (November 10, 2010). 



WHEREFORE, Duke Energy Ohio respectfully requests that the Commission approve 

this Application, subject to the terms outlined herein and in the testimony filed 

contemporaneously herewith. 

Respectfully submitted, 

Duke Energy Ohio, Inc, 

Amy B. Spiller (0047277) 
Deputy General Coimsel (Counsel of Record) 
Elizabeth H. Watts (0031092) 
Associate General Counsel 
Duke Energy Business Services LLC 
139 East Fourth Street, 1303-Main 
P.O. Box 960 
Cincinnati, Ohio 45201-0960 
(513) 419-1810 (telephone) 
(513) 419-1846 (fax) 
amy,spiller@ duke-energy.com 

http://duke-energy.com


DUKE ENERGY OHIO EXHIBIT 

BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of ) 
Duke Energy Ohio to Adjust and Set its ) Case No. 11-4076-EL-UEX 
Electric Uncollectible Recovery Rate ) 
Under Rider UE-ED. ) 

DIRECT TESTIMONY OF 

JAMES E. ZIOLKOWSKI 

ON BEHALF OF 

DUKE ENERGY OHIO, INC. 



TABLE OF CONTENTS 
PAGE 

I. INTRODUCTION 1 

IL OVERVIEW 3 

IIL REVISED TARIFFS AND CALCULATION OF PROPOSED RATE 4 

IV. CONCLUSION 6 

Attachments: 

JEZ-1: Rider UE-ED - Proposed Rate Calculation 

JEZ-2: Rider UE-ED - Tariff Sheet redlined version 

JEZ-3: Rider UE-ED - Tariff Sheet clean version 

347708 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Q' 

A, 

Q' 

A. 

Q-

A. 

L INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is James E. Ziolkowski, and my business address is 139 East Fourth 

Street, Cincinnati, Ohio 45202. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by the Duke Energy Business Services LLC (DEBS) as Rates 

Manager. DEBS provides various administrative and other services to Duke 

Energy Ohio, Inc., (Duke Energy Ohio or the Company) and other affiliated 

companies of Duke Energy Corporation (Duke Energy). 

PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL 

EXPERIENCE. 

I received a Bachelor of Science degree in Mechanical Engineering from the U.S. 

Naval Academy in 1979 and a Master of Business Administration degree from 

Miami University in 1988. I am also a licensed Professional Engineer in the state 

of Ohio. 

After graduating from the Naval Academy, I attended the Naval Nuclear 

Power School and other follow-on schools. I served as a nuclear-trained officer 

on various ships in die U.S. Navy through 1986. From 1988 through 1990, I 

worked for Mobil Oil Corporation as a Marine Marketing Representative in die 

New York City area. 

I joined The Cincinnati Gas & Electric Company (CG&E) in 1990 as a 

Product Applications Engineer, in which capacity I designed and managed some 

JAMES E. ZIOLKOWSKI DIRECT 
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1 of CG&E's demand side management programs, including Energy Audits and 

2 Interruptible Rates. From 1996 until 1998, I was an Account Engineer and 

3 worked with large customers to resolve various service-related issues, particularly 

4 in the areas of billing, metering, and demand management. In 1998, I joined 

5 Cinergy Services, Inc.'s, Rate Department, where I focused on rate design and 

6 tariff administration. I was significantly involved with the initial unbundling and 

7 design of CG&E's retail electric rates, I was appointed to my current position in 

8 January 2008. 

9 Q, PLEASE DESCRIBE YOUR DUTDES AS RATES MANAGER. 

10 A. As Rates Manager, I am responsible for rate design, tariff administration, billing, 

11 and revenue reporting issues in Ohio and Kentucky. I also prepare filings to 

12 modify charges and terms in retail tariffs of Duke Energy Ohio and Duke Energy 

13 Kentucky, Inc., (Duke Energy Kentucky) and develop rates for new services. 

14 During major rate cases, I help with die design of the new base rates. I assisted in 

15 the development of the retail electric tariffs in the Company's Case No, 03-93-

16 EL-ATA, which established the Company's market-based standard service offer. 

17 Additionally, I frequently work with customer contact and billing personnel of 

18 Duke Energy Ohio and Duke Energy Kentucky to answer rate-related questions 

19 and to apply the retail tariffs to specific situations. Occasionally, I meet with 

20 customers and Company representatives to explain rates or provide rate training. 

21 I also prepare reports that are required by regulatory authorities. 

JAMES E. ZIOLKOWSKI DIRECT 
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1 Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC 

2 UTILITIES COMMISSION OF OHIO? 

3 A. Yes. Most recently, I provided testimony before the Public Utilities Commission of 

4 Ohio (Commission) in support of Duke Energy Ohio's application for approval of a 

5 Market Rate Offer (MRO), filed under Case Number 10-2586-EL-SSO. 

II. OVERVIEW 

6 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

7 A. The purpose of my testimony is to support Duke Energy Ohio's Application to 

8 Adjust and Set its Electric Uncollectible Recovery Rider (Rider UE-ED) and request 

9 to clarify the continued deferral of electric uncollectible expenses for future 

10 recovery, I also sponsor Attachments JEZ-1, JEZ-2 and JEZ-3. 

11 Q. WHAT IS THE HISTORY OF RIDER UE-ED? 

12 A. Rider UE-ED was approved as a mechanism for recovery of electric uncollectible 

13 expense by the Commission in Case No. 08-709-EL-AIR, et al. Pursuant to the 

14 Commission's Opinion and Order dated July 8, 2009, Rider UE-ED was set at $0. 

15 On June 30, 2010 Duke Energy Ohio filed an application requesting to set the 

16 Rider UE-ED rate for residential customers at $0.000764 per kWh and $1.19 per 

17 bill for non-residential customers in Case No. 10-912-EL-UEX. Rider-ED was 

18 approved on November 10, 2010 with an effective date of December 1, 2010. 

19 Duke Energy Ohio is now seeking to adjust the Rider to recover incremental 

20 electric uncollectible expenses as contemplated and approved in the 

21 Commission's Opinion and Order. The Company's proposed adjustment for the 

22 residential Rider UE-ED is $0.001174 per kWh and the proposed non-residential 

JAMES E. ZIOLKOWSKI DIRECT 
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1 Rider UE-ED rate is $1.24 per bill. Attachment JEZ-1 is a schedule showing the 

2 calculation of Rider UE-ED. 

3 Q. DOES DUKE ENERGY OHIO'S APPLICATION TO ADJUST AND SET 

4 RIDER UE-ED COMPLY WITH THE TERMS OF THE OPINION 

5 ORDER AND STIPULATION? 

6 A. Yes the filing is in compliance with the terms of the Opinion Order and 

7 Stipulation, 

IIL REVISED TARIFFS AND CALCULATION OF PROPOSED RATE 

8 Q. ARE REVISED TARIFFS INCLUDED IN THE CURRENT FILING? 

9 A, Yes. Attachments JEZ-2 and JEZ-3 include red-lined and clean tariff sheets 

10 showing proposed changes to Rider UE-ED. The rate for Rider UE-ED, currentiy 

11 set at $0.000764 per kWh for residential customers and $1.19 per bill for non-

12 residential customers, is updated to reflect the proposed rate of $0.001174per kWh 

13 and $ 1.24 per bill, respectively. 

14 Q. WHY DID YOU USE SEPTEMBER 2010 AS THE BEGINNING MONTH 

15 OF THE TRACKER BALANCE? 

16 A. At the request of the Staff, Duke Energy Ohio updated the uncollectible 

17 calculations to include five additional months of actual uncollectible expense and 

18 sales data, substituting forecasted data for actual data through August 2010 in 

19 Case No 10-912-EL-UEX. The Finding and Order dated November 10, 2010 

20 contains actual uncollectible data through August 2010, the tme-up calculation 

21 begins September 2010. 

JAMES E. ZIOLKOWSKI DIRECT 
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1 Q. PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGE 1 

2 A. Attachment JEZ-1, page 1, calculates the Rider UE-ED rates for residential and 

3 non-residential customers using actual and projected incremental unrecovered 

4 balances and projected billing determinants for 12 months ending March 31, 

5 2012. 

6 Q. PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGE 2 - 3 

7 A. Pages 2-3 of Attachment JEZ-1 calculate the monthly residential and non-

8 residential under/over recovery balance of uncollectible expense revenue 

9 requirement to be recovered through the Rider UE-ED. Actual uncollectible 

10 amounts are for September 2010 - March 2011 and forecasted uncollectible 

11 amounts for April 2011 - March 2012. 

12 Q. PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGE 4 - 5 

13 A. Page 4-5 of Attachment JEZ-1 include the calculation the actual and projected 

14 recovery of the uncollectible expense in base rates based upon the 2008 base rate 

15 proceeding. Pursuant to paragraph 14 of the Stipulation in Case No. 08-709-EL-

16 AIR, the parties agreed that up to 10,000 customers may participate in Rate RSLI 

17 (Residential Service - Low Income) and receive a $4 credit per month. To the 

18 extent that less than $40,000 is credited to customers during each month, the 

19 deficit is to be used to reduce amounts collected through Rider UE-ED. 

20 Therefore, the incremental electric distribution over the baseline balance consists 

21 of actual net write-offs from pages 6-7 over the baseline recovery amount, less 

22 unused RSLI funds (residential only) plus uncollectible PIPP installment 

23 payments, less recovery from the uncollectible rider. The result for each month is 

JAMES E. ZIOLKOWSKI DIRECT 
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1 passed over to pages 2-3, 

2 Q. PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGE 6 - 7 

3 A. Pages 6 - 7 of Attachment JEZ-1 allocate the actual and projected net charge-offs 

4 by residential and non-residential customers. The total net charge-offs are 

5 allocated to distribution based on the distribution revenue as a percent of electric 

6 retail revenue. The result for each month is passed over to pages 4-5. 

7 Q. PLEASE DESCRIBE HOW YOU ARRIVED AT THE PROPOSED RIDER 

8 RATE. 

9 A. The calculation of the proposed Ride UE-ED rate is shown on Attachment JEZ-1. 

10 As mentioned previously, the proposed residential Rider UE-ED is $0.001174 

11 cents per kWh and the proposed non-residential Rider UE-ED rate is $1.24 per 

12 bill. The rates for each were calculated by dividing the incremental actual 

13 unrecovered tracker balance as of March 31, 2011 by the applicable projected 

14 billing determinants (kWh or number of bills) for die twelve mondis ended March 

15 31, 2012. The incremental unrecovered tracker balance consists of actual net-

16 write-offs over the baseline recovery amount, less unused RSLI funds (residential 

17 only) plus uncollectible PIPP installment payments, less recovery from the 

18 uncollectible rider. For residential customers the unrecovered tracker balance of 

19 $8,409,829 is divided by 7,161,922,935 kWh to arrive at $0.001174per kWh, For 

20 non-residential customers the unrecovered tracker balance of $1,061,908 is 

21 divided by 855,825 bills to arrive at $1.24 per bill. 

IV. CONCLUSION 

22 Q. WERE ATTACHMENTS JEZ-1, JEZ-2 and JEZ-3 PREPARED BY YOU 

JAMES E. ZIOLKOWSKI DIRECT 
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1 OR AT YOUR DIRECTION? 

2 A, Yes. 

3 Q. DOES THIS CONCLUDE YOUR TESTIMONY? 

4 A. Yes. 

JAMES E. ZIOLKOWSKI DIRECT 
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sslsl ŝ  sma\ 



Sl5 

s 

» 

a 

| i 3 : 
5 i 

pi 

ss 
. - 0] 

s» 

Pi 

PS 

Ji3? 

5 ' 

^51 

S 

i !|? 

32 
r ^ ID • 
-!•" iri 

% 

« £ | i l l 

Uii i -

l l 
1̂ 

I llli I 
- - e j r t Tt lAior* « 



I 

8 8 ' 
IO 

SS » s 

fSS' 

s s 

S 3 

R 5 

S §5 

¥ <=•» 

S °S 

a °a 

8 °s 

8 ° a 

3 S 

P 2 

8 8 

3 

8 

S 

8 

8 

8 8 

8 8 8 8 

8 8 8 

8 ° S 8 8 8 S 

8 8 

• - cu 

Is 

S I 

s __ 
i n •— 

8 8 

8 8 

3 8 

8 8 

8 3 

8 10 

s ^ i 

F: 8 ^ s; 

8 8 

S; 8 8 Si 

i 

8 8 

8 8 8 3 

8 8 3 

8 8 

8 8 3 8 

=111 
s 

l l 

a y, « 

si O '• 

ii ¥ 
a. Ill 

S 5 

•r̂  

III l a s l l 
^ w n ^ I/I i e r - n > o> o ^ o j f ^ ^ v> (0 r̂  ixt O) v> (0 r^ Q O) o 



•1 

I -

s 
.^-

If 

u) 8 

li 
5 8 

2 
K 8 | 

isi 

!J8 

V 

§8 

li 
| 3 

^ 

I i I 

^ 

3E « 
^ 

8 ' a a a a a 

i 

I 

g 03 

8 8 3 I 

8 8 8 

8 8 8 

8 3 3 

8 8 

8 8 8 

SS 3 8 

I 
8 8 8 

8 8 8 5 

8 8 8 ^ 

S8 8 8 

-̂  ! I ^ll ! 
r ^ Mil I 
ir I Mis i 

. - c t n -f 10 < o i v m a ° ^ 

Is 

» c 

k % 

".5 

SS 

^5 

at eg 

Ss 

8 ^ 

8 ;: 

8 I 

& s 

;& 

8 I 

8 a 

8 8 

I 3 8 
^ £i 

£ 8 8 S 

8 8 

S « 8 

I § 

I 8 8 ^ 
S I 

W O O LO 

5 ^ 

£ a * g 

i i 
5i 8 8 5i 

? a 8 2 

f: 3 3 1̂  
o o 

3 8 8 

i i 
? a St ^ 

* s ^ 
9 3 1 

II I I 

1s8 ^ ^ ^ 

•11 

s i t s 

I l! I of 

* 5 

S 4 ° 

, ~ a •a 

* ^ ^ ^ a S? 

I I f i l l lai i l 
o j n ^ Ul to fv o] cn o 



r p r- cd 3£ e 

- - 5 8 * 

I l l Ut % 
3»S J p 5 

S51 s is 

it «; 

\f is 

13 
" 5 

s 3 

« • i » 

i f I I 2 

|££ I I I S 
m lu s 
III III ! 

I l l 

PI 
In 
fit 

i l l 



tu ut m m 

iU gs| I' 
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Attachment JEZ - 2 

P.U.C.O. Electric No. 19 
Sheet No. 408.4-108.2 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Original Sheet No. 408 108.1 
Cincinnati, Ohio 45202 Page 1 of 1 

RIDER UE-ED 

UNCOLLECTIBLE EXPENSE - ELECTRIC DISTRIBUTION RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customers in the Company's electric service areas. 

DESCRIPTION 
This rider enables the recovery of incremental uncollectible accounts expense above what Is 
recovered in base rates and includes Percentage of Income Payment ("PIPP") customer installments 
not collected through the Universal Service Fund Rider. Also, to the extent that iess than $40,000 
per month has not been credited to customers through electric Rate RSLI, any shortfall will be used 
to reduce collections in Rider UE-ED. Base rates in Case No. 08-709-EL-AIR include $1,786,034 
and $114,941 of uncoilectible accounts expense recovery for residential and non-residentiai 
customers, respectiveiy. The amounts in the Rider, exclusive of uncollectible PIPP installments, will 
only be collected from the class (residential or non-residential) that created the uncollectible accounts 
expense. Uncollectible accounts expense associated with PIPP will be allocated in the manner 
consistent with the Universal Service Fund Rider. The first application shall be filed in the second 
quarter of 2010. 

CHARGE 
A charge of $0.000764 $0.001174 per kWh shall be applied to all kWh delivered to residential 
customers. A charge of $04^48-$1.24 per bill shall be applied to each non-residential customer. 

Filed pursuant to an Order dated Novombor 10. 2010 in Case No. 10 012 EL-UEX before the Public 
Utilities Commission Ohio. 

Issued: Novombor 15, 2010 Effective: Docombor 1. 2010 
Issued by Julie Janson, President 



Attachment JEZ - 3 

P.U.C.O. Electric No. 19 
Sheet No. 108.2 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Original Sheet No. 108.1 
Cincinnati, Ohio 45202 _ ^ Page 1 of 1 

RIDER UE-ED 

UNCOLLECTIBLE EXPENSE - ELECTRIC DISTRIBUTION RIDER 

APPLICABILITY 
Applicable to all retail jurisdictional customers in the Company's electric service areas. 

DESCRIPTION 
This rider enables the recovery of incremental uncollectible accounts expense above what is 
recovered In base rates and includes Percentage of Income Payment ("PIPP") customer installments 
not collected through the Universal Service Fund Rider. Also, to the extent that less than $40,000 
per month has not been credited to customers through electric Rate RSLI, any shortfall will be used 
to reduce collections in Rider UE-ED. Base rates in Case No. 08-709-EL-AIR include $1,786,034 
and $114,941 of uncollectible accounts expense recovery for residential 'and non-residential 
customers, respectively. The amounts in the Rider, exclusive of uncollectible PIPP installments, will 
only be collected from the class (residential or non-residential) that created the uncollectible accounts 
expense. Uncollectible accounts expense associated with PIPP will be allocated in the manner 
consistent with the Universal Service Fund Rider. 

CHARGE 
A charge of $0.001174 per kWh shall be applied to all kWh delivered to residential customers. A 
charge of $1.24 per bill shall be applied to each non-residential customer. 

Filed pursuant to an Order dated In Case No. before the Public Utilities Commission 
Ohio. 

Issued: Effective: 
Issued by Julie Janson, President 


