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IMPACT
‘ ‘ NETWORK SOLUTIONS,INC.

June 29, 2011

Betty McCauley, Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: In the Matter of the Application of Impact Network Solutions, Inc. to Detariff Services and Make
Other Changes Related to the Implementation of Case No. 10-1010-TP-ORD PUCO, Case No. 11-2851-
TP-ATA. TRF Docket No. 90-9265-TP-TRE

Dear Ms. McCauley:

Due to technical difficulties, Original Tariff Page 20, which was filed earlier today, did not include the
header and page number. Please replace that page with the page attached hereto.

Thank you for your assistance. If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Daniel E. Newman
Daniel E. Newman

Enclosure
429 Trenton Avenue
Findlay, Ohio 45840
(419) 420-6300 / (800) 292-1313
FAX (419) 420-6303
LIMA

www.impactnetwork.com SANDUSKY



IMPACT NETWORK SOLUTIONS, INC. P.U.C.O. Tariff No. 4
Original Page 20

B. Service Descriptions (Continued)

2. Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency
services including police, fire and medical services. Enhanced 911 has the ability to
selectively route an emergency call to the primary E911 provider so that it reaches the
correct emergency service located closest to the caller. In addition, the Customer’s
address and telephone information will be displayed to the primary E911 provider for
display at the Public Service Answering Point (PSAP). Charges for Enhanced 9-1-1 will
be a pass through of the charge imposed by the ILEC.

Issue Date: May 5, 2011 Effective Date: May 5, 2011
In Accordance with Case No. 10-1010-TP-ATA and 11-2851-TP-ATA
Daniel E. Newman, President
Impact Network Solutions, Inc.
429 Trenton Avenue
Findlay, OH 45840
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