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OBERLIN MUNICIPAL LIGHT AND POWER SYSTEM • 289 SOUTH PROFESSOR STREET • OBERLIN, OHIO 44074 

Phone (440) 775-7260 Website: www.omlps.org Fax (440) 775-1546 

June 6, 2011 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13* Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofOberlin, for 
Re-Certification as a Governmental Aggregator 
Case No. 03-1609-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Oberlin's completed RE-CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach(^amppartners.org. 

Respectfully submitted, 

Steve Dupee 
Director 
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PUCXIJEH ONLY^ V « i l M l ^ 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
03 - 1609 - G A - G A G 

PLICATION 
L AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Applicant information: 

Legal Name 

Address 

Telephone No. 

City OfOberlin 

85 South Main Street, Oberlin. Ohio 44074-1598 

440-775-7260 Web site address 

Current PUCO Certificate Number 
03-064G (4) 

Effective Dates 

www.cityofoberll n .com 

August 25, 2009 - August 25, 2011 

A-2 Contact person for regulatory or emergency mat ters : 

Name Steve Dupee Title Director 

Business Address 289 South Professor Street, Oberlin, Ohio 44074-1598 

Telephone No. 440-775-7260 Fax No. 440-775-1546 Email Address sdupee@ompls.org 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Steve Dupee Title Director 

Business address ^89 South Professor Street, Oberlin, Ohio 44074-1598 

Telephone No. 440-775-7260 Fax No. 440-775-1546 Email Address sdupee@ompls.org 

A-4 Applicant 's address and toll-free number for customer service and complaints: 

^ ^ • .. 289 South Professor Street, Oberlin, Ohio 44074-1598 
Customer service address 

Toil-Free Telephone No. 440-775-7260 Fax No. 
440-775-1546 

Email Address 
sdupee@ompls.org 
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S E C T I O N B - A P P L I C A N T A U T H O R I T Y AND A G G R E G A T I O N P R O G R A M I N F O R M A T I O N 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) ofthe Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice/' provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description ofthe applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements: responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant Signature and Title ^ ; , ^ ^ _ _ 4 * ^ _ _ * i : r r i : ^ ? e r r r : L _ . Steve Dupee, Director 

Sworn and subscribed before me this ' ^ / day of AAClXX Month (QO ' ' Year 

J . /MO e:h>̂  "f:kfk ?4 Kro^^^ I T\iUx\\ô  ,4>sbW 
Signature of official administering oath Print Name and Title 

My commission expires on ' <2JpY\^ O j H I ̂ , ^ O \ " ^ 

BETH A. KftOSSE 
. ^ Notary Public, State of Ohkf 
X %-J My CommtssJon Expires oL~l'3"' 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 03-1609 -GA-GAG 

In the Matter of the Application of ) 

City of Oberlin ) 

for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Service in \ 
Ohio. 

County of Lorain 
State of 

Ohio 

Steve Dupee, Director [Affiant], being duly svvom/affirmed, hereby states that; 

(1) The information provided within the certification or certitication renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 49ilT8(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. / ^ / " ' ^ 

Aff iant Signature & Tit le < = ^ 4 ~ ^ — ^ = ^ ^ ^ - ^ - S t - e Dupee, Director 

Sworn and subscribed before me this i X T day of / ^ C L \ J Month S C ? 1 I Year 

/Signature of Official Administering Oath trint Name and Title ^ 

My commission expires on 
TebruAr^ / 3 r ^ l 

BETH A. KROSSE 
Notary Public, State of Ofiio (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3 

My commission ExpIrM ^ - p ^ i i J ^ X - ^ 

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohlo.gov 
The Public Utilities CommLssiim of Ohio is an Equal Opportunity Employer and Service Fnivider 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



ORDINANCE NO. 03-08 AC C M S 

AN ORDINANCE TO FACILITATE COMPETITTSTC RETAIL NATURAL GAS 
SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST 
NATURAL GAS SUPPLIES AND OTHER BENEFITS FOR CERTAIN 

NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY 
TO EFFECT AN OPT^UT NATURAL GAS AGGREGATION PROGRAM 
PURSUANT TO SECTION 4929^6 OF THE OHIO REVISED CODE AND 

ARTICLE XVni SECnON 4 OF THE OHIO CONSTITUTION; DIRECTING 
THE LORAIN COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT 
QUESTION TO THE ELECTORS; AUTHORIZING AN AGREEMENT WITH 

AMERICAN MUNICIPAL POWER-OHIO («AMP-OHIO) FOR SUCH 
PURPOSES; AND DECLARING AN EMERGENCY. 

WHEREAS, Arflcfe XVHI SecHon 4 of fh« Ohio ConsWutfon grants the Ctty of 

Oberlfn (the ^'MunlclpaHty") certain authority related to utltty service: and 

WHEREAS, pursuant to Chapter 4729 of the Ohio Revised Code, to facilitate 

competitive retail noturol gas service to promote natural gas sovings, lower cost 

natural gas supplies, and other benefits* certain governmental eniilias may 

<3g9i'e9cife certain natural gas consumers within thefar Jurisdiction; and 

WHEREAS, pursuant to Section 4929^6, Revised Code, Hie Munlc^xdity U 

authorized to establish an opt-out natural gas aggregation p r o - a m ("Gas 

Aggregation**) for the benefit of certain natural gas consumers vrithin the 

Municipality so that the consumers may realize lower cost natural gas supplies 

and other benefits from the aggregation and collective purchasing of natural gas 

supplies; and 

WHEREAS, Oas Aggregation provides an opportunity for natural gas 

consumers collectively fa realize natural gas savings, lower cost natural gos 

supplies, and other benefits that the consumers n-Ksy not otherwise be able to 

reonze individually: and 
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WHEREAS, the Municipality desires to subndt to the electors of the 

Munlcipattty the question of whether the Municipality should create a Gos 

Aggregation program to foct lMe competHlve retvdl natural gas service to 

promote natural gas savings, lower cost natural gas supplies, and other benefRs 

in accordance wtth Section 4929JZ6, Revised Code; ond 

WHEREAS, thb Ordinance constitutes an emergency measure providing for 

the Immediate preservotion of the public peace, property, heaRh, or safety, in 

that opportunities to coordinate aggregation activities v^h certain supplers of 

natural gas may become Pmlted; and 

WHEREAS, the Munlclpaltty has adopted this OrdInarK:e pursuovtt to ttw 

authority conferred by Articte XVtll SecHon 4 of the Ohio ConsWuHon and Section 

4929.26, Revised Code. 

NOW, THEREFORE, BE IT ORDAINED by the Council of the CHy of Olseriln, 

County of Lorain, State of Ohio, five-sevenths (5/7ths] of aH members elected 

thereto concuning: 

SECTION 1. This Council finds and determines tfiof to fdcBHofe 

competitive retoH nahjral gas service to promote natural gos savings, tower cost 

natural gas supplies, and other bertefits. It is In the best Interest of the Munlclpafity 

and certain natural gos consumers within the Jurisdiction of the Municipality to 

establish an opt-out natural Gas Aggregation program In the Municipality 

pursuant to Section 4929.26, Revised Code. Provided fhotthls Ordinance and the 

Gas Aggregation program Is approved by the electors of tfie Munlclpofity in 
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accordance wHh this Ordinance, the MunlclpaRly Is hereby outhorizcKl to toke oR 

actions necessary to affect a Gas Aggregation program pursuant to Section 

4929.26, Revised Code. The Municipality nnay exercise tHs outtioilty Jointly with 

other entitles to ttie full extent permitted by law, and for such purposes, the Cfty 

Manager of the MunlclpaDty is hereby authorized to execute and dethrer an 

agreement with American Munlclpcd Power-Ohio ("AMP-Ohlo") to assist the 

Municipality as Its consultant and agent to effect the Gos Aggregation ixogram. 

Actions necessary to affect the Gas Aggregation program Include determining 

and entering Into service agreement($) with natural gas suppliers to fact tate the 

sale and purchase of aN natural gos commodity and services to serve ttie 

enrolled noturot gos consumers. The Munlclpcriity shall be authorized by the 

electors to be the only enttly authorized to act for and on behalf of the enrolled 

natural gas consumers to deternnine and select the natural gos suppller(s) to 

provide the commodity ond oil other services for the Gos Aggregation program 

and the enrolled consumers. 

SECTION 2. The Gos Aggregation program shall not apply to |>ersons 

meeting any of the following criteria as more specificaDy described In Section 

4929^&(A)(2), Revised Code: (1} Itie person b both a dlstitt>ut1on service customer 

and a mercontSe customer, (11) the person tias an exbfing commodBy soles 

service contract wtth a retail noturol gas supplier, (HI) the person has on existing 

commodity soles service as part of a retoK rKitural gos aggregation pursuant to 
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Rules and Onders ofthe Public UtlDties Commission of Olilo ("Conunission**), or (Iv) 

such other persons ttiot ore not eHgible pursuant to Rules and Orders of ttie 

Commission or the plan of operoHons ond governance (the "Plan*! for the Gas 

Aggregatton progrom. 

SECTION 3. The Board of Elections of Lorain County Is hereby dfeected to 

submit the following question to the electors of ttie MunicipoHty of the p r^a ry 

election on May 6*: 

To facilitate competitive retail natural gas service to promote natural 
gas savings, lower cost natural gas suppUes, and other benefits, shaO 
tbe City of Oberlin liave the antkority to aggregate retail natural gas 
loads located in the City of Olierlin and enter ioto service agreements 
for Ute sale and purchase of natural gas conunodity and other 
services, such aggregation to oecur automatically, except where any 
person affirmatlveiy elects not to be so enrolled by a stated 
procedure? 

FOR, tbe City of Oberlin to facilitate competitive retail natural gas 
service to promote natural gas savings and other benefits by acting as 
an aggregator. 

NOT FOR, tbe City of Oberlin to facilitate competitive retail natural 
gas service to promote natural gas sa^ngs and ottier benefits by 
acting as an aggregator. 

SECTION 4. The Clerk of this Council is tnshucted to file a certified copy of 

this Ordinance and the proposed form of the bolot question with the Loratn 

County Board of Elections not later than February 2Dth, which Is seventy-five (75) 

days prior to May 6th. The Gos Aggregation program dioll not take effect unless 

approved by a majority of the electors voting upon the proposed bollot question 

at the election held in accordonce with this Ordinance and Sections 4929J£6, 
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Revised Code. Upon approval, the Gas Aggregation shal take effect ot the 

earilest permlss^e point In time and continue thereoft^ m occordance wHh 

Section 4929.26, Revised Code, and other requirements of Chapter 4929, Revised 

Code. 

SECTION 5. Upon approval by a majority of the electors voting of the 

election provided for In this Ordinance, the Municipality shaR develop and adopt 

a Plan of operations and governance for the Gas Aggregation p ro -am. 

Consumers enrolled In the Gas Aggregation program shaH be supplied their 

natural gas requirements and other services in occordonce with supply 

agreement(s) defermhied ond an'onged by the Munic ipol^, os opportunities 

became available to provide t>enefits on t)eholt of the noturol gas coruunn^s 

enrolled in the Gas Aggregation program and the consumers located within the 

jurisdiction of the Municipality. The Municipality shall be authorized by the 

electors to t>e the only entity authorized to act for and on behoR of the natural 

gas consumers that have enrolled in the Gos Aggregation progrom to determine 

and select the noturol gos supptier(s} to fKovtde the commocUty and oil other 

services for the Gas Aggregation program and t t ^ enrolled consumers. Before 

adopting such Plan, at least two pubHc hearings on ttie Plan shaH t>e held. Before 

the first hearing, notice of the first hearing stKUl be published once o week for two 

consecutive weeks in a newspaper of general clrculatk>n In the Municipality. 

The notice shall summarize the Ptein and state the date, time, and locotton of 

each hearing. 
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SECTION 6. The adopted Plan shall not oggregote any r^o l rKAirol gos 

load within the Municipality, unless the person whose retail nahiral gos load is to 

be so aggregated is notified in advance that the person wfll be enroled 

automoflcolly In the Gos Aggregation program and stKiH remain so enrcdled, 

unless the person offlrmaHvety elects not to be so enrolled by a stated 

procedure. The disclosure shall stole the rotes, charges, and other terms and 

condttjons of the enroHnnent. Once enroled the consumer may only opt-out of 

the Gas Aggregation program every two years without paying o swHchbng fee. 

Any such person thot opts-out of the Gos Aggregalkm progrom shall default to 

the noturot gos compony providing distribution service for the person's retail 

natural gas load,' until the person chooses on oltemath^e supplier. 

SECTION 7. That the loroln County Board of Bectlons shall couse on 

appropriate notice to be duly given of the election to t>e held on May 6th on the 

foregoing proposal and otherwise to provide for such electksn in ttie manner 

provided by the lows ofthe State of Ohio. 

SECTION B. This Council finds ond determines that all formal actions of this 

Council concerning and relating to the adoption of this Ordinance were token in 

an open meeting of this Council and that oft deiberotkTns of thb CouncR and any 

of Its commitfees thot resulted in those fomrKd action were In compiionce with the 

Law. 
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SECTION 9. That tt^b Ordinance Is hereby dec lared to be o n emergency 

measure necessary for the preservation of the publk: peace , hecdth a n d safety of 

the cmzens of the City of Ot>eri1n, Ohio, to wO: 

" to ensure thot a proposed ballot Issue b authorized by CHy CouncR 

a n d filed wi th the loroln County Board of Elections In compi ionce wtth 

the l ime limitations provided by law", and shall take effect Inrvnedkitely 

upon possoge. 

PASSED: i>»Readtng " Jonuory 21,2003 
2 ^ Reading- February 3,'2003 (E) 
3^ Reading -

ATTEST: 

: H A I R OF COUNCIL " 

POSTED: Febwory 4.2003 

EFFECTIVE DATE: February 4,2003 

a:/ORD03-D8OMlPS.NatiiralG«frogroni 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



ORDINANCE NO. 03-54 AC CMS 

AN ORDINANCE APPROVING A PLAN OF OPERATION AND 
GOVERNANCE FOR THE CHY OF OBERUN'S NATURAL GAS 

AGGREGATION PROGRAM AND DECLARING AN EMERGENCY 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revbed Code, En order to 
facilitate competitive retail noturol gas service, to promote natural gos savings 
end lower cost natural gas supplies, and to olstaln other benefits, certoln 
governmental enfftles may aggregate certain natural gas consumers within their 
jurisdiction; and 

WHEREAS, on May 6,2003 the electors of the CKy of Obertin authorized the 
City to create on aggregotfon program for customers located wRhbi the 
boundaries of the City: and 

WHEREAS, Ohio Revised Code Section 4929.29(0} requires thot a 
governmental entity interested in the automatic registration of customers under 
governnnental aggregation adopt o plan of operation and governance for its 
aggregotlon program, subject to a customer's right to "opt-out" of such on 
aggregation program. 

NOW, THEREFORE, BE IT ORDAtNED by the Council of the Oty of Oberiin, 
County of loroln. State of Ohio, five-sevenths (5/7ths) of all members elected 
thereto concurring: 

SECTION 1. That this Council hereby odopts the City of OberRn's Plan of 
Operation and Governance for the implementation and administration of the 
City's municipal gas aggregation program In accordance with Ohio Revised 
Code Section 4929.26(C), a copy of the Plan being attached hereto as Exhibit A 
and incorporated tierein by reference. 

SECTION 2. It Is hereby found and determined that aH formal actions of this 
Council conceming or related to the adoption of this ordinance were adopted in 
an open meeting of this Council and that oil deBberotlons of this CouncR and of 
any of Its comnnlttees that resulted In such formal action, were In meetings open 
to the publk: In complkince with all legal requirements, including Section 121.22 
of the Ohio Revised Code. " 

SECTION 3. That this ordinance b hereby declared to be an emergency 
meosure necessary for the fmmedfote preservolfon of the public peoce, health 
and safety of the citizens of the City of Oberlin, Ohio, or to provide for the usual 
daily operation of a municipal department, to wit: 



Final Plan of Operation and Governance for Natural Gas Aggregation 

Exhibit A 

CITY OF OBERLIN 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

ADOPTED BY QTY COUNCIL 
aulyl5,2003) 

REVISIONS ADOPTED BY COUNCIL 
(May 16,2005) 



Final Plan of Operation and Governance for Natural Gas Aggregation 

Overview 

At the May 6, 2003 general election, local residents authorized the City ofOberlin (the 
City) to create a municipal opt-out natural gas aggregation pro-am (tiie Aggreg^on 
Program) in compliance with Section 4929.26 ofthe Oliio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within ttie City's 
corporation limits will be automatically included in the Aggregation Program initially. 
However, all consumers will also be given the opportunity to opt-out or decline 
participation in the Aggregation Program as detailed herein. 

The City's purpose in creating tbe Aggregation Program is to represent local consumer 
mterests in emergmg competitive natural gas markets by aggregating natural gas loads 
within the City^s corporation limits (including municipal facilities) and negotiating 
affordable, reliable natural gas siqiplies and other related services on t>ehalf of local 
consumers. The City may pursue ttiis purpose individually or in coopra^tion with other 
entities. 

Many smaU commercial and residential natural gas consumers Jack the lev^^age to 
efTectively negotiate natural gas supply rates and services. A govenunental aggregation 
program provides them with an c^on for professional representation and the bargaining 
power of a larger, more diverse consumer group that may be more attractive to suppliers, 
allowing them to efiEectively participate in tbe competitive process and achieve benefits. 

L Pescriptiott of Services 

Ttie Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Through a negotiation 
process* the City will develop a contract with a Competitive Retail Natural Gas Services 
I*rDvider (CRNGS Provider) or Providers for firm all-requirements natural gas service. 
Once the contract has been finalized, it will !>e submitted to the Ol>crlin City Council for 
approval. 

The Aggregation Program covers the natural ^ supply portion only of a participant's 
natural gas bill. Columbia Gas of Ohio (COH) wiU continue to deliver tvatural gas to 
Aggregation Program participants* homes and businesses Ihrough its naturai gas 
distribution system as a monopoly function regulated by the Public Utilities Commission 
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of 
pipelines. Rights of Way, meters and other natural gas distribution components. 
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Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if they tiave billing questions. The PUCO will continue to oversee COH 
natural gas safety and reliability service standards. 

Oversight ofthe Aggregation Program will be the responsibility ofthe OMLPS Utility 
Services Manager, who shall report to tiie OMLPS Director. The OMLPS Utili^ 
Services Manager, subject to City Council af^roval, will have the autiioiity to develop 
specifications for the Aggregation Program, to appoint an Aggregation Program 
Manager, and to select, hire and manage the CRNGS Provider. The CRNGS Provider 
and the Aggregation Program Manager will work under the direction of the OMLPS 
Utility Services Manager with the advice and counsel of the City Attorney. 

Due to tbe complexity of tbe natural gas utility industry and tbe uncertainties of its 
associated restructuring activities, the City of Oberlin may contract with a consultant or 
consultants to provide the necessary expertise to represent tbe City's interest in legislative 
and regulatory matters and/or to serve as the Aggregation Program Managra*. Such 
services may include^ but are not limited to, facilitating consumer enrollment and opt-out, 
assisting with consumer education, addressing consumer questions and ccMicems, 
providmg reports on program operation, enrollment and savings, negotiating future 
CRNGS Provider contracts, and representing the City in deahngs with CRNGS 
Providers, COH, the Ohio Legislature, the PUCO and tiie Ohio Consumer's Counsel 
(OCC). 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret infonnation. The CRNGS Provider shall keep all eligible 
customer information provided to it by tbe City or COH in sqfiplying eligible customers 
within the City's corporation limit coiifidential and shall not disclose such information to 
any tiiird party, unless such disclosure is required to serve any eligible customer^ the third 
party agrees to keep such eligible customer information ccmfidential, and the City 
consents to the disclosure of such information to the third party. 

The City vrill require any CRNGS Provider to disclose any subcontractors that it uses in 
fiiltilhnent ofthe services described herein. 

The CRNGS Provider will provide a local or toll free telephone number for participant 
questions and concerns ai>out enrollment, opt-out provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider will develop int^nal contiiols and processes to help «isure that tiie 
City remains in good standing as a governmental aggregator that compties witii all laws, 
rules and regulations regarding tiie same as they may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program participants. The 
City will strive to provide tiigh-quality service and reliability through provi^ons of the 
CRNGS Provider contract, through traditional proceedings related to COH distril>ution 
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services; and tlirough direct discussions with COH conceming ^>ecific or general 
problems related to quality and reliability of its distribution system. 

If for any reason a CRNGS Provider feils to provide uninterrupted service, the City will 
attempt to acquire an alternative natural gas siq>ply. If this attempt fails, participants will 
default to COH establistied tariff rates. In no case will participants be without natural gas 
as the result ofthe CRNGS Provider's failure to provide uninterrupted service. The City 
will seek to minimize this risk by contracting only witii rgiutable CRNGS Providers that 
demonstrate reliable service. The City also intends to incliule conditions in its CRNGS 
Provider contract that will indemnify participants against ri^ or problems with natural 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended from time to time. These 
include rights to question billings or sovice quality or service practices. All program 
participants sliall also enjoy the individual right to decline participation in the 
Aggregation Program subject to the terms and cotuiitions contained herein. 

All Aggregation Program participants will l>e treated equitably. They wiQ l>e guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, he provided all required 
notices and information; and always retain the right to opt-out of the Aggregation 
Program or switch suppliers subject to the terms and conditions contained herein. 

All consumers within the City's corporation limits shall be eligible to participate in the 
Aggregation Program subject to the terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natural gas swvice, and COH iq)proved tariff. 

Service under tiie Aggregation Program shall include all eligible customer classes in 
adherence with universal s^vice principles and requirements, and the traditional non
discriminatory practices of local govonment. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended 6:0m time to time regarding their rights to 
return to COH General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Governance in compliance with Ohio low 
regarding municipal opt-out aggregation of natural gas consumers, including two public 
hearings prior to its adoptiotL 

The Oberlin City Council shall approve tiirough resolution or ordinance the Aggregation 
Program's Plan of Operation and Governance in accordance with Ohio Revised Code 
Section 4929.26. Amendments to die Plan of Operation and Governance may be subject 
to Oberlin City Council approval and filing with the PUCO. 
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After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for governmental aggregator certification and also register as a govemmental 
aggregator with COH. 

Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, inchiding payment of billir^ and access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program may be discontinued upon the tennination or expiration of die 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each partic^ant will receive 
notification at least 60 days prior to such program termmation and could return to COH 
General Service Rate or select another ̂ )proved CRNGS Provider. 

2. Determination of Rates 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will contain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation with oth^ entities. Contracts will be monitored by the 
City on behalf of consumers. 

CRNGS Provida^ will supply information on natural gas supply charges by COH 
customer rate classification or other appropriate pricing category as approved by the City. 
All natural gas supply charges will be fully and prominently disclosed in consumer 
enrollment materials and will be subject to approval by the Oberlin City Council. 

The City will contract only with a CRNGS Provider or Providers that meet at a 
minimum the following criteria: 

I. Certified CRNGS Provider by tiie PUCO 
1. Registered with COH 
3. Have a service agreement under COH Gas Transportation Snvice Tariff 
4. Successfully completed Electronic Data Interchange (EDI) computer system testing 

with COH and ttiat CRNGS Provider's EDI computer system is capable of effectively 
processir^ Aggregation Program EDI transactions in a timely manner 

3. Meet standards of creditworthiness established by the City 
6. Have a customer call center capable of effectively tiandling participants' questions, 

concerns and disfputes in a timely maimer using a toll-free telephone number 
7, Hold the City harmless finm any financial obligations arising fiom ofiering natural 

gas and/or energy-related services to Aggregation Program participants 
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The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and 
contain all pricing, charges, switctiing fees, etc. in clear and easily understood terms. 

The CRNGS Provider's rates will include an administrative fee, which shall (if 
implemented) be collected on behalf of the City to fund the implemoitation and 
administration of the CHty's Aggregation Program. The admiiustrative fee will be 
adjusted annually to cover the City's cost of administering the program. Tbe foe will be 
reviewed annually to ensure that the amounts collected do not exceed ttie cost of 
administering the aggregation program, 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO ^>proved tariff. In addition to the CRNGS Provider's gas service 
charges, consumers will continue to be billed for COH service and delivery diarges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regarding these regulated rates, it caimot assign or alter customer rate 
classifications. 

3. Plan for ProvldlDg Qpt-ont Notice 

Initially, each eligible consumer within the City's corporation limits will be automatically 
included in the Aggregation Program. However, prior to actual enrollment, each 
consumer will receive a notice from the City detailing the Aggregation Program's rates, 
terms and conditions. 

Each consume: will then have a 21-day period to < t̂-out of or decline to participate m 
the Aggregation Program without charge. Consumers opting out of the program will 
remain on Columbia Gas of Ohio's (COH) established tariff r ^ s until such time as they 
select an approved CRNGS Provider. A similar optH>ut period will be offered every two 
years during which time consumers can leave the Ag^egation Program vdthout paying 
an early termination fee. 

4. Process for DetermiiiiDg the Pool of Cnstomerg 

After confract ^>pioval by the Obertin City Council, the CRNGS Provider wiU wwk with 
the City and COH to identity all eligible consumers within the City's corporation limits. 

All eligible consumers will t>e notified of the rates, charges and other terms and 
conditions of participation b the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless they "opt out" or decline 
participation in the program. Consumers will be given a 21-day period hi which to notify 
the City that they wish to opt out or decline participation in the Aggregation FFOgram. 
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After the initial 21-day opt-out period has elapsed, all eligible consumers who have not 
notified the City of their desire to opt out ofthe Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in tiie Aggregation Program by the CRNGS Provider will receive a 
letter from COH notifying them of their enroUmcnL Consumers will have sevrai calaidar 
days to notify COH of any objection to their enrollment in the Aggregation Program. 
COH will notify die CRNGS Provider of consumer objections or any reason tiiat a 
consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are not currently buying gas fiom another supplier; 
• Are up to date witii their bill payments; 
• Have not opted out ofthe program; 
• Currently have service witii COH; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on the Percentage of Income Payment Plan (PIPP). 

New members may opt into the Program upon contract expiration with an alternate 
supplier. These members will need to'contact the CRNGS Provider for enroUmoit 
information. The CRNG Provider has a right of refusal in accordance v^th criteria 
described in this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
panicipants. The database will include the name, address and COH account number and 
may include otiier pertinent information as agreed upon by the City and die CRNGS 
Provider. Such information may iiK l̂ude the CRNGS Provider's account number (if 
difTerrait from COH account number), rate code, rider code (if a^^licable), most recent 12 
months of neural gas consumption, and meter reading cycle. The Aggregation Program 
database will be updated at least quarteriy. The City will have tiie right to access 
information in the database for purposes of auditing. 

The CRNGS Provider will report to the City the status of Aggregation Program 

enrollment on at least a monthly basis-

Participants who wish to leave die Aggregation Program may do so: 

• During the initial 21 -day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any otiiCT time; however an early termination fee may be assessed. 
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In addition to the initial 21-day opt-out period described above, each participant wiU be 
given an opportunity to opt out of the Aggregation Program every two years vidthout 
paying an eariy termination fee. Consumers wlio choose to opt out of the Aggr^ation 
Program at any time otiier than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee. 

Any consumer who opts out of tiic Aggregation Program will be returned to COH 
established tariff rates until such time as the consumer selects another approved CRNGS 
Provider. 

5. Cus tomer PIIHt^g PrrwwiwrM 

The City plans to utilize COH consolidated billing service in which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and 
COH deUvery, transition and other PUCO-approved charges. The billing statement will 
be consistent with apphcable PUCO rules and regulations. The City will consider other 
billing options, including CRNGS Provider consolidated billing, if and when they 
become available and if it shears advant^eous to do so. 

6. Credit and Deposit Policies 

Collection, credit and deposit procedures remain the responsibility of the Local Utility, 
the selected supplier and the individual membor. Memt>ers are required to remit and 
comply with the payment tarns ofthe local utility. This program will not be responsible 
for late or no payment on the part of any of its members. The Municipality will have no 
separate credit or deposit policy. The selected supplier shall not charge more ttian 1 *A 
percent p ^ month for overdue t>alaDces owed to ti^ selected siq^plier. 

7. Governmental Aggregator's Customer Service Procedures and DJspnte 
RcsoliitiQii 

The Aggregation Program only impacts tiie source of natural gas supply. COH wiU 
continue to detiver the natural gas purchased ttirough the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with question or concerns regarding service delivery or safety, sudi as a 
natural gas outage or odor of gas should continue to contact COH at 800-344-4077. 
Meter reading or other billing questions should also be directed to COH at tiie same 
number. Questions regarding Aggregation Program enrollment or opting out should be 
directed to the CRNGS Provider. General questions and concerns should be directed to 
either the office of the OMLPS Utility Services Manager, City of Oberlin. Disputes 
unresolved by the aforementioned parties, should be directed to either the Ohio 
Consumer*s Counsel or the Public Utilities Commission of Ohio. The following table 
gives toll-free telephone numbers for use by constmiers. 
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Question or Concern 

Contact 

Telephone Number 

Natural gas 
jnterruption 

outage or COH 800-344-4077 

Turn rmtural gas on or off COH 800-344-4077 
^etcr reading/billing COH 800-344-4077 
To enroll in or opt-out of the 
Aggregation Program 

CRNS Provider- Interstate 
GasSi^ ly 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 

800280-4474 

Aggregation Program 
(juestions or concerns 

OMLPS Utility Services 
Manager 

(440)775-7260 

Unresolved disputes 
presidential customers) 

C^o Consumer's Counsel 877-742-5622 
occ@occ.3tate.oh.us 

Unresolved disputes 
(all customers) 

Public Utilities Coirunission 
of Ohio 

(a00)-6S6-7826 (voice) 

(800)-686-l570(TDD) 

8. Members Moving Into/WithJn tbe Aggregation (New Account Ntimbcr) 

Consumers who move into the City after the initial opt-out period will not be 
automatically included in the Program, but will t)e affordol an opportunity to enroll 
However, the City catmot guarantee tiiat the rales, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those ofthe mitial enrollees. 

The same role will apply to participants who move within the City after the initial opt-out 
period, if tiiey are given a new account number by COH. That is, they will not be 
automaticallv mclude in the Program, but vwll be given an opportunity to re-enroll under 
a new set of rates, terms and conditions. 

^. MembCTS Moving Wlthfai the Aggregation (Same Account Nnmbert 

Participants who relocate within the Cify limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new location 

mailto:occ@occ.3tate.oh.us
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under the same terms and conditions as at their former location, subject to any switching 
fees imposed by COH. 

10, Joining the Program at a Later Date fOptiHg-Iii> 

Residents of Ihe City who initially choose to opt-out ofthe Program, for whatever reason, 
and wish to enroll at a later date, will be treated the same as a new resident. That is, they 
will not automaticallv become part of the existing program, but will be given an 
opportunity to enroll. However, the City cannot guarantee that rates, terms and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day 
opt-out period will match those ofthe initial enrollees. 

DEFINITIONS 

Aggregation 

Combining the natural gas loads of multiple customers for the piuposes of 
supplying or arranging for the supply of con^>etitive retail natural gas service to 
those customers. 

Aggregation Program Manager 

The person or entity designated by the City to oversee tbe operation and 
management of the City of Oberiin's Municip^ Natural gas Aggregation 
Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed conq>etitive under the Ohio 
Revised Code or pursuant to an order of the PUCO. This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas market^s, aggregators and governmental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered with COH who s i l l i e s 
or offers to supply a competitive retail natural gas service over the COH natural 

10 
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gas distribution system. This term does not apply to COH in its provision of 
standard otEer natural gas service. 

Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distributicm system within the Cify of Oberlin's corporation 
limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consumer's home or 
business. The charge inchides meter reading, billing, transition costs, maintaining 
natural gas system reliabilify and responding during emergencies and outages 
(also called the distribution charge). 

Distribution 

Delivery of natural gas to a home or business throu^ COH owned p^l ines, 
meters and other equipment. COH distribution system operations will remain 
regulated by die PUCO. 

Governmental Aggregator 

An incorporated village or cify, township or counfy acting as an aggregator for the 
provision of a CRNGS under autiiorify conferred under Section 4929,26 of the 
Ohio Revised Code. 

Mercantile Customer 

A customer that consumes, otha" than for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a single location witliin tbe state; or 
a customer that has tliree or more Location within the state that consume natural 
gas, other tiian for residential use. 

Natural Gas Related Service 

Service directly related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not timited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 

11 
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appliances and other energy^ronsuming devices at a consumer's premies, and tiie 
provision of energy consumption measurem^it and billing services. 

Natural gas Simply Charge 

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its delivery to the Cify's distrilHition system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumes' Counsel (OCC), established by die Ohio Legislaturo in 
1976. represents tiie mterests of CMiio's four million reddential utility customers 
served by investor-owned utilities in proceedings before the PUCO, other 
regulatory agencies and in the courte. The OCC also educates consumers about 
utilify issues and resolves complaints individuals have with mvestor-owned utilify 
companies. 

Participant 

A consumer enrolled in the Cify of Oberiin's Municipal Natural gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consum^^ (residential commercial and 
industrial) served by investor-owned utilities have access to adequate, safe, and 
reliable utilify services at fair prices. The PUCO regulates a wide variefy of 
investor-owned utilities, including natural gas, electricity, pipeline, 
heating/cooling, local telephone, long distance telephone, waterworks, 
wastewater, railroad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 

12 
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AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



^ IGS Energy 
P O Box 9080 Di*lln.OH430l7iwww.igBeneigy.coni|Fa)(:1-a00-584-4639 

OmIps 
SflmPcE. 

3 • 390 • GMIUSSW • OL111 SMia«teO.O.-0Bln 
DanieiL Boone 
768 E Lorain S i 
Ob«mn OH 44Cr744743 
IJ.,l.l..li...t.JJ«ILk.l,„U.il..llHl..U.,NlU 

Dear Cfty ol ObeiHn RasMent: 

The City of Oberiin ie prevktino you wtth the opportintly to pailic|Dalt wtth otfter Obeifn rwldBntt In a newa l gag 
9oiwT)meftt8/ac9rBga(fen prograin, wMi interstate Gaa Slippy liGS)a8yoursuppSBrof9a». 

Under {povenirttenlal ag^egatlon, the CRy of Obarin ac t i on bahaV of natural ga> oonsuman in the oomn i te^ , to 
negoData a gaa s u ^ y contract with a j^bta mpF^iw*. Both Ob«i1b> and eNgbta nati l natural gas aupplsfs hove to be 
oanifled by Oie Public UUHIes Convnisakiri of Ohio. Obarltn Cound peswd an ortlnanoa adoplktg this program and 
d w f l n voters approved the implMnantaion of t m prof^vn- The aggpe{Mon program f v Oier f r i w l l begin with your 
January 200 / CiHlJng period and end with your Deoemliar 20Xn bMng parlDd. Only resklBrM M n g \wlthh Cihr ^Sam era 
e l ^b le to participate in thb ptogram. 

You wi l l be eutomatlcatiy enro lBd fe Oberlln'a Natural Oae Agvregalkin Prooiani unless you chooes to "^opt e u T 
- i h i t to. to fw t DeiMeipato. tfwouwantto besKiJiJHJedfnOTthaClhf of Ot» r in t^tatiMalQasffoanBaaion F T ^ 
must retun ttw ancloMd 'Qot-Our Form or conlacl IC3S at 1-800-aaa4474 fay pfCW|ifcer 13.3006. r fyoudonotc incef 
or opt-out ai this tlma, you wM be enroled (n the progrtim intil it expiraa with your Dacembar 2007 bNng pertod. tf you do 
nothing you will soon receive a laltBr ftom Columbia Ga i of Ohfo noMylng you of your banctar to the CKy of Oberita 
pnagramwitti IGS as your upp ie r . There tone cost for annbnent. You do nol need to do arryMng to be Included. 

Starting m o m l o two bHi/ng cydes, your new /ate MnU7 te $1,224 p v CCF. jjhis apptcaia^ lexes eftd Cobrni t^ Gas 
charges. Unlfffe O^hmtt^'^ r s ^ . hiM:h changes with th9 market fuha ^ 
$1,224 per CCF through your DecerDbe;' 2007 biHing period. By way of co/ripahson, yoa paftf as h l f f i a$ $1,291 per CCF 
with Columbia Gas of O t^ la^w in ta r . f ^asen f^ to t tmMactmdTBnnsant iCond l t io ra fo r fuade tagao fa i i so f^ -

Under this sggragation. Columbia w l amAiue to meintain tha pipeAna Byatem that daBvara nahml gas to your home or 
buBinBBB. Yew will continue to leceive a s i n ^ b i t n m Columbia tor your natural gaa senk» but I t w i now i n c ^ ^ 
supply charga from IGS and sales lax in l iaoa of the OCR chapge plus QTOBS receiptB tax i m i hava bean paying to 
CtMMTt^, YouwinstMcori lactCoMmbiaregarAkgtoasofgeaservtoa,odorofgaa,orfbranyoiharconoani««rl«8UW 
having to do wtth your tocal swv^ca. Budget bWng and automafic bMIng opttont w l l conOnue to be avatlaUa ttvouQ^ 
Cobn^iia. 

tf you have any questfcra p laeH caB IGS at 1-aO(V28tM474, w e e k d a y from 6:00 e.m. to (kOO p jn , EST. For general 
infonraiion on natural gas deregulatkin h Ohto, you can also visH l l ie Wsb Site o( the F\iblc UtBHieB C o n w n ^ 

Sincarsly, 

The C i y of Oberlrn and IGS 

P,S. Renwrtber to /Btum the "Opt-Cmr form cnV If you do g ^ wenf to pa/0c<pato in tha CSy of OborAi Mafural Gas 
AggngatkX} P/ogram. 

If tha home or smal business tor which you hava racetvsd Oils letter la not locatsd wNhto ttw City Hnrft$ of Oberlin, you 
liava received thb lettsr in error. PIsata contact Irtaratau Gas Supply at l-aOC^Sa.447'4 to be nmoved ftom the 
aggragatbn tat. 

you are not eiigibie to paitidpste in this program ff you are currently enrollad in the PIPP program. 

rMrJtongoiofletfAie 

OPT-OUT F o n a Irtrttpa^aatofthaqrofOliwfcHMinlSwOwaiwiwlilAagrtaithwProtnw. 

12~dJQrt account number as it appears on your cunenl natural gas btR: (OMCII tax to OVI out} 

I I I I M I ILTDD D 
S»r»Bt Aiktrsji 

Oty Stow Vft _ ^ 

Stgwlvr* (RKMnd]. 
mmm 

http://www.igBeneigy.coni%7cFa)(:1-a00-584-4639
file:///wlthh


•^/^mpci. 
Ort<tat AMPO COH 1J2»iagl ^ ' ' ' ' ' I ^ I t ^ t w ^ Y W f r t W B t t 

TWm: Th* t w m of Ihfa G c w m n a n I AggrvgothM Progran 4lh> * P r a i r a n n w H < M ^ wMi W t t d g a i Row wM> #ia ^ e t y v t U i fa * y ^ x M i ana to t r a U h g E T I I H D A W 
M r o l k n t M « H t IGS and v«rifleatfc» by • » v i l h y . lt»9DrdlMJ of . A M I b * | | h n l i b p n g r o n , Iha a ^ M n s ^ « * C M H H M I k r a ^ ^ IBT D — m h « i , M B ? b n > « c r t h , 
b i t a n M * G m Sum^y, inc. t lG5| «>• wpp ly Uw coMnodkr parHai of My n o w o l g m «HKJ Cnfewbia C u of O K « r^OfO w l l faa B y N o h v r i C « D U i b u « a n CompoHy 
( N G [ > q . l a » i a » > i c t t H w i G S t t e l » a « p B r M w m > y p l K m o H M O 300 4 4 7 4 by h t t 6 1 4 9 2 3 0 4 7 a i n wttrtng Ol P.O, > « 9 0 H ; . [ ) i M i ^ O H 4 3 0 1 7 a r a r a v t h r i i a l r 
wa^ iHa ol •ww^.knpwrnT.tofn, 

h n l l m M f a M y M r v f e t w M b * f l l a w t t k h H M v n f k F » « » ( M i w r f y « « u n w i i l f i i 0 n > W t w B U i a i « c T d t t f q ^ ^ ihr w F u r t m w g l * • < « w a n i p t p r o c t i i awd <h> 
i r a n r i t r of my oecnnr by C O H . « • »f i ^ t A fs l ImM cavwlMtM oT * • apr-aut parted. 

l a w M a r r i Tha COH S w ^ y O w k * Progrom « d y w r G a w m t M l A e g n g m t o r * w b | M r M angotag Putilc UKMa* C s n a n U B i of O M Q ( P U X ) } h ' rbcMba caMi t 
undai irnnd t h a t « K M b i a i w Program or tMi NQtw«( Ooa O ^ w i i w i w i r i A f l g r f l g o M t Pregram k Tannlnai«4r t/** P B * — " » « wB b * U m a w t a d v H i n r f pmo t f y i v « • 
and wRhoM BOML* f Tom )05-

DWMf i F«i nty < ( » v « t f « n I w « r w » K « n l y ( » • h i l l , - M W I wS ba l s w « l by « m I4G0C • o d i n m * I > H I w B « « ^ ^ 
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i S a M C O C ^ p a y t r n n i H n n i a i d a e n d M a t M . • I p < r y w i d f • • boJga tM i l paywanf p t o , t a n d a m o n d d w f i W t w H w f c f rtlaMaand i i i « n i i w f c j w tawfc 103 i M a r a a 
tha • W t l a i M w w i Im'ska la ma dlraettv, w A H i ^oM woald m m k i l O V g p l pric4 phit m p l k e b l a w o n oad n>oy aJM todad* id l a f I I M N C O C ^ iranapgrnglan V K I 
o4wr appHcoU* A o i a a t . lOS aiay tartnlnara thl i agraaoMW wMi f M i n « « i |14] doy t wr t t iM t w r l w d ievU • M l to poy A a b i l or ata** w y g g r M d . v p o n t l ' i m * 
orrv ivaaianM. Iha I W D C may oka i f t a m a d aiy a n r k a wMnwt f l n t n t i i n * i g naa l a * a NOOC w n k a H I ftd to pay ^ ' • y b r r d a n o i t h t ^ wtHact to < > N Q O C 
TortH o n d O H o l i m . IGS hcN t h * right t v dMrga ma a lata ^ a o l 1 J W par n a l h fof tM p n * dtoa < M n j ^ o w d * IGS i w r i c M »aa aaptaii la»r. («Mty m y i i i a . o f * 
charga, up t o 3 ^ ••gXlht«( ray paytnant Ifatory for M n k a i m d a i a d b | K U . lOS w B aoT la lauia n y n c h i l tacait ly aMwhar ar OBeau* auMbar l a s q r B S M T M r d par ty 
wMwat lay nfflrmattva w f l M a eomant a i n p t t w * • PMqNI* of anfoWrtg my v a o M or o t M h l a g p a y a n t U l t w y . I a f l h a r l M K S Ta d l M n my faikg sm- f l tmt t a d 
u ioga Mdory from Iha f l G O C 

C a i r t M M d D b l M a R w o M t o M b i h IM«M af a U ^ d w a t o ar iMva* r*oDrdf>tg v p l w w or awtai tos, I ihavU c a ^ ^ 

what 4M*i<t ta o b M pricing, I con coMtM * » l U d M l M daportmaar by sfcana w a a M o y i from 8 M o n ta I M 
In wrtKaa « ^-O- KDK 9 0 6 ( ^ D u H i v O H 4 3 0 1 7 , e r a r w f ^ i t H i r w a b d » a r w w w J i « i W B y M a h J U t ^ i c n c o a t o c l t O S M v o a ^ a - n d d v h d o a e t ^ ^ 
q u a r t m ora not » K i l * a d cfftvr I t ^ i i v orf lad lOS, I awy e d l tha p a U k « H M M «WIM>MaR • * Ohio {PUCO) toU f raa at 1 - e 0 O 4 B 6 - 7 a U or t - 4 1 4 - 4 A d ^ 4 3 9 ^ or tor 
T D D / r W t d l F « cri l - B D O - M b - I S / O o . 1 4 i \ * . M b * \ a a , fxaa t O O a m . to S M p M . - v a k d o y i , o * ld t I w PUCO Mab iS* a t >rw<<r. |MM,aMa«M,« M M h M w l M 
ipadHad by th»C<anritotafc T h a O K B C f l i M n M « C . i « ^ ) O a 3 i ^ i r a » ^ i . J j M < U i J B I y t M l » » i h » r t l B i t - < n « > a r U 0 0 > IhaOCCaBaba i M < u U i d U < w a c < 1-877-743-
S&32 from abOO Ojrv 1« JiOO p<m. waahday* er vWt www.pn^afp.flirg. 

JudaAadam Jf a dtavuia e n a W b« rwohrad k i ih« «bow» tsdi lon I o g r n 4iqt any h p o l a s l « » h w o M i g ony and ^ J h ) H l i i o r U i g u a d w o r r i l a H n H M a y a a w i o t 
d w i l ba b r w ^ m a a>»n trf tha Stato of Ohto dttfciB l» ftari*t a u a t y . Ohte, ih» N W c U a W i a CpoiweilBw rf OWa h Cabanban OWa^ or t i * a Udtod JToto*PMffcr 
Ceuft h i r i t a Savlham n « r k t a t O M a d t t b ^ h Ce4Biifaa, Oldn. I (k4Mrft i a d w p w M n d M i i A c d n a i n ^ 
hova or r r l ^ la Iha f u ta rahavam any oad d l w d i Murta t a Ihap tepar tonan for any tmA o l f K f l e w c a U q tadar ar i d a t a d to S l i r u p u n i a d I k i ograaoMKrldul b« 
l i J a r p r a i a d « r f ar fe iead o t c e r d h g t o d i a towoflhaSWto pf O h b , \ » « i o w g h h a a f f a O t o H K h r f c a d law prftKtplM. 

r r i M My pi laa wil l ba $ 1 ^ 4 par C O b«Bia iU« wHb n<y fb f t WBng q r d a an i H i p r a g m a H n i i # aiy P i i l l > •>3007 b f l h g c y d * . p h i o p p h o b l a t o r n « d M O O C 
d t a r v a v <i«hfdi ora r M i t c M a d In my prtco. I ara raweadUa for i p l V r t i a tamt «nd • • d M r f o * o a w a a d b y C O H for « B trwwpBHoWaii a n d • • odtar pppleaSto 
d i o r g a i a i l d a d l M r a m m b y C O I I for dafcory d gaa itaawghaU tha tatiw o f Ihfc Pfogroai. U i i — a r y ga a ^ uy ipayudua pw^raaa ujglhi—i w f c K M » » y w g ^ f c r , 
M l OBraaaiawl ' ^ nol l a a v v tbaraoftar. 

Sa tMwal . Tha G a . * i - i i a n t Aggiaga l inn mrraot pat tod cHnfcuai ^ o u g h Da«ainba> l S e 7 b O h g eydaa. My GMrnnoMnt A g g r o g a W i r f H p r n M a m a o M O p p a r t u H y a o r 
I a n f ra^Mnt ty than avaiy two yaa r ^ hapinaiag wflk M M eaaiwaweaaiaa* dato of i w progron^ l a sfil-Birf of dta G u i a i i a a i M Aggtvgot laa ( n g n n <i|lhout pMOHyi M 
long t o Via proeraan coftfhIMaa. 

i M r i a t l M P v t o A I M d v u o M l 4 iat COH «>• laml • » • « ujiiSiii iuilua no i lM « f t r p v H i r of Mr^fc* « d that I w f l I w * fa raa doya boa i tha tuoSiiaulIwi p o M m i l t d o * M 
raccbd aiy «nro«nai i i mxih lOS- H I wont t o ranshd I d w i M eearoa COH l i w r M i g or by coBng thOM or tha Hmfear M a d « • d n ^OBBwirttHw M t h * Od ianHM, I 
i fndamond ihor ot port e t a Ou ia ia iB iH Qpt-Qa* Agjyagatfai^ I wai ba M u d o d ta «M oggro fo t lan p r a r v n w d o n I ooMfy lOS •Hhin t « « ^ - a » (31) d o y s e f d > 
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iBsohiHartabtna, or b y c H p l a t l i g B n o p t o u t i M i H bad< f o m ond Modfaig l l to IGS. 
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m y o g o u n i n u n ^ o r f l f l i u o a b l o t o a w r o l l a M a t m y [ i a w o d d f a w t H a 1 2 0 d o y \ l f a » l t * m p a a i i m J laW or im i^ l lC t lH hair i ia<a wtS a o p i a l t y t B o r t i a * party. 
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1i Mbfact to «M rtlaa of C O H , yoor C«vaniinam AgsragatBi , oad iho PabRc u e m o i CanmWoa of OMo. AddHtonaVTr wwiBmara o ra w w H ^ i t a t o A M o d oMwr h oirar 
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NOTICE 

Return ths't>pt-Our tonn golit M you dd JKI «»ra to pnrllelpato In the CHy or Qtarto r W i ^ 

Mai t w D e c « m h » 13.3008 

to: 

Natural Gas Oovemmentat Ag^pegatiort Program 

PO Box 9060 

Dublin, Ohto 430-17-0960 

GA41A26BQV 

http://www.pn%5eafp.flirg
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Dear R«Bident:, 

You currently participate in the city of Oberlin Natxiral Gas Aggregation Prograin with IGS 
Energy of Dublin, Ohio as your supplier. 

Your current rate for natural gas, through this program. Is set to expire wit:̂  your 
December 3006 billing period. 

IGS and your ccnranunity are pleased to announce that a new fixed at^le rate bae now been 
secured for you. 

Effective with your January 2007 billing period, your new rate for natural gaa will be 
$1.334 per CCF, plus applicable taxes and Columbia Gas of Ohio charges. Your new stable 
rate will remain in effect through your Decenftier 2O07 billing period. 

If you would like to diacontiiLue your participatleai tn Uuk City of Oberlia Sataral Qmm 
Aggregation Prograsi you may cancel your service by providing notice to lOB Energy witbin 
30 days of tha date o t this letter. If you do nothing you will continue your service 
wltih I£3S snergy at $1,234 per CC7 through your Oecenber 3007 billing period. 

If you have any queaciona regarding this letter or would like to i>e removed from the 
aggregation program, please contact IGS Energy at 1-800-230-4474. You nay also visit tbe 
IGS Energy website at www.igsenergy.com. 

Please include, on all correspondence with IQS, your name, address, account nuiriber and 
customer ID number, which can be foiuid below. 

Thank you once again for participating in the City of Oberlin Natuml Gas Aggregation 
Program 

Sincerely, 

The City of Oberlin and IGS Energy 
customer 10j 920774 

Ritum Seroice Requested 

rrewrtedSTP 
VSFMit* 

Paid 
DaUbiOH 

PcrDitNe.(M 

mPORTANT INFORMATTOSr ABOUT TOOJt CaiOlUNITy'S nATUJtAL GAS ACGSlSGATXOtr SSCLOSSD 

http://www.igsenergy.com


^ ' ^ ' ^ - Omip, 

Dear Oberlin Resident: 

The City of Oberlin is providing you with the opportunity to participate with otiier Oberlin 
residents in a natural gas governmental aggregation program. 

Under governmental aggregation, the City of Ob^lin acts on liehaif of natural gas coasumers who 
are participating in the program, to negotiate a gas supply contract with eligible supplies. Both 
Oberlin and eligible retail natural gas suppliers have to be certified by tiie Public Utilities 
Commission of Ohio. Oberlin City Council passed an ordinance adopting ^ s program and 
Oberlin voters ^iproved the implementation of Ihe progtam on May 6, 2003. The aggregation 
program for Oberlin will begin with your December 2003 billing cycle and end with your 
November 2005 billii^ cycle. 

You will b« automBtically eHroUed in Oberlin^s Natnral Gas A^regatlon Prognun unless 
you choose to ''opt oul^ - that is, to n^t participate. There is no cost for enrollment You do 
not need to do anything to be included. If you choose to opt-out of this program, you will 
continue to be served by Columbia Gas of Ohio (Columbia), unless and until you choose another 
supplier. 

Your price through your November 2004 hUSing cyde wiU remain stable ai $.745 per ccf, 
Each year before the anniversary of your t^reement, the gavemmext ag^^aOng botfy wdV re-
negotiate your price on your beht^. Once the price for the second year has been established, 
the C&y's gas snppiier, Inter^ate Gas Suppfy (IGS), wHl notify you ofthe new rate. If for any 
reason you do not wish to continue hi ihe program, you may cancel the <^eemeut as provided 
in tfie enclosed terms and conditions. 

If yon want to be exduded from the Oberlin Natural Gas Aggregatton Prognun yon must 
return the enclosed "Opt-Ont" form by December 12,2003. If you do not opt out at this time, 
you will be enrolled in the piogiam until it expires in November 2005. At that time, you will 
again have tbe ^ance to opt out of tiie program with no penalty. Every participant will be 
allowed to leave the program at least every 24 months without incurring any penalty. Please note 
that if you remain tn the aggregation group, you will receive a letter from Columbia advi^g you 
of your impending transfer to Interstate Gas Supply, and advising you to contact them if you don't 
want to be in the Program. If you still wish to remain in the Program, you do not have to do 
anything witii that letter. 

In ( ^ o ' s deregulated natural gas environment, your local natural gas utility, Columbia Gas of 
Ohio, will continue to maintain the pipeline system that delivers natural gas to your hcmie or 



K 

sSAmecĉ  
business. You will continue to receive a ungle bill &om Cohnnbia for your natural g ^ service, 
but it will now include a gas supply charge &om Interstate Gas Supply and sales tax charge on the 
cost of the gas supply in place of tiie GCR charge you have been paying Columlna. You vnll still 
contact Columbia regarding loss of gas service, odor of gas» or for any otho- concerns or issues 
having to do with your local service. Budget billing and automatic billing options will continue to 
be available through Columbia Gas of Ohio. 

If you have any questions, call Interstate Gas Supply at I-S77-444-7427,24 hours, 7 days a week. 
For general infonnation on natural gas deregulation in Ohio, you can also visit the Web Sites of 
tile Ohio Consumer's Counsel (www.pickocc.org) or the Public Utilities CommisEion of Ohio 
{www.PUCO.ohio.gov). 

Sincerely, 

The City OfOberlin 

P.5. Remember to return the "Opt-Out "form only if you do not vmnt to participate in tiie City of 
Oberiin Natural Gas Aggregation Program. 

If ^e home or small business for which you hsve leccived this letter is not located within the dty limits ofOberlin, 
yuu liBve received this letter in error. Please contact lotecsiace Oas Supply at 800-2S(M474 to be removed from tbe 
aggregation list. 

You are not eligible to participate in this program if you are sot current on your Cbhrnabia Gas of Ohio account, or if 
you are enrolled in tbe PtPP program. 

By returning this signed form, you wil l be excluded from the opportunity jo in other residents In the 
City of Oberlin Natural Gaa Governmental Aggregation Program. 

I wish to opt out of the City of Oberiin Natural Gaa 
Governmental Aggregation Program. (Check box to opt out) 

Columbia Gas of CMiio account holder name (please print clearly): 

n 
at account number as it appears on your natural oas bill: nnD^dnfl nnn n 
Service address (dty. state and zip): 

Phone number ( ) Date: 

Account holder's signatuiB: 

Mail by December 12th, 2003 to: Natural Gas Governmental Aggregation Program. 
PO Box 9060. Dublin. Ohio 43017-0960 

http://www.pickocc.org
http://%7bwww.PUCO.ohio.gov
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l^arties: Interstate Gas Supply, Inc. (IGS) will supply the comniDdity portion of my natural gas as part of iny commimity*» Ooveraineiit 
AggregatioiL AMP-Ohio is ttie Agent for the GovemmeDt Aggregation and Columbia Gaa of Ohio (COH) wtU be my Natural Gas 
Distribution Company (NGDQ. I can contact the IGS choice depaitracnt by phone 1-S00-28(M474, by &x 614-923-0470, in writing at FX). 
Box 9060, Dublin, OH 43017, or dirough their web site at htm:Wwww.iesenergv.com 

Term: The term of this agreenoent wiU begin with initiai gas deliveries asKi wiU contimie dirougb the D e o c i i ^ 2005 IriUine cycle ('Ihrimary 
Tenn'*) and iinless (he endorsemeot agreemem between your cornrmmity and IGS teniiiintes. senrice wi^ 
out period(s) thereafter ( '̂Secondary Tei7n(s)"} untU cancelled by eidKr party as provided for under this agreemeot 

EoroUment: My service will cornraeixxvpon completion of ^etKolbnentproceM arid the tiassfet of 1 ^ 
expected to ccnmnence within one or two billing cycles following cou^letioda of die opt-out p«iod 

Regulatory: Tbe COH Customer Choice Program is sut^ect to ongoing PnbUc Utilities Commissioa of Ohio (PUCO) jurisdiction and I 
understand diat if the COH Customer Choice Program is terminated this agrectnent will be tenmnated wtthout penalty to eifiia' party. 

First Year Stable Rate: My price will remain stable through Ae I>ecember 2004 billing cycle at SJ4S per ccf phis sales tax at the deUvery 
point. I wiU be cespoosiblc for all charges assessed by the NGDC for gas iransportatioa and all odwr appbcabte charges by the NGDC. IGS 
may at its opdon at any time lower the price effective for a portion of OT die remainder of tbe tenn of tins agreemeitt. 

Sec(Hid Year Adjustment: My price will be re-detennined each year for die foDowing 12 month period starting with die January billing cycle 
and ending with the Decen^r billing cycle. The price will be delermmed by AMP-Ohio at some point m time priOT to Novenjber I*, based 
on a fomnila tied to die weighted average NYMEX prke plus $0,258 per ccf. IGS will notify me of die new Stable Rate fbr tbe looming 
secondary year and if for any reason 1 do not wish to contiBue 1 may cancel this agieeiueiit as provided below. If for wbatover reason AMP-
Ohio does not detennine a iww stahlc rate for any sabseqiund yeor, dien my price will be detertnined monthly based DD ttie most recent 
available closing NYMEX price phis $0,280 per ccf. 

Cancellation: This agreement may be cancelled witb no cancellation fee within die first thirty days of service or by sending written notice 
between November 10 and Decen^>er 10 of each year. At any odier time eitiier party may caned this ^eeinciit by giving diir^ days written 
notice and paying a twenty-five dollar cancellatioa fee. If I discontinne service with IGS for any reason, includinB enrollmna widi another 
supplier or bemg switched back Eo the NGDC hictuding as a result of late payments, this agreement may aatomatically be tenuidated with DO 
notice and I agree to pay IGS the twenty-five dollar cancellation fee. 1 understand that if 1 switch zny sovice back to tibe NGDC tben I may be 
charged a price other tiban the GCR rate. 

Assignmeot: This CDtitract is assignable by IGS without my consent subject only to any regulatory fqiprovals. lOS will use its best effivts to 
give the NGDC and me thirty days written notice |Hior to any assigosnent 

BUting: For my convenience I wiU receive only one bill, which will be issued by the NGDC and will contain IGS' gas price phs sales tax and 
all ofthe NGDC's transportation and other applicable durges. I agree to continue to pay tbe NCHX^ for die entire gas bill imder die NC^C's 
payment tenns and cwulitions. If I pay under die budget bill payment plan I understand diat this service is available and will remain die same. 
IGS reserves die right b> issue an invoice to me ditecdy and if so this invoice will contain IGS* gas price phis sales tax and m y also include aU 
of Ihe NGDC's transportation and odier applicable clurges. IGS may termimce diis agreement widi fbmteen days written notice should I foil 
to pay the bill or meet any agreed-i^xn payment amutgements. I may request, at no charge, up to 24 months of my payment history for services 
rendered by IGS. IGS will not release my social security number or account nnmher to any other tintd party widmut my coueol except for the 
purpose of enrolLng my account or obtaining payment histozy. I aidborize IGS to obtain my billing payment aod usage hislHy from die 
NGDC. 

Dispute Hesohitions: In the event of a billing dispute I should contact the NGDC at the number listed on their bill for issues regarding vohime 
or metering. For odier questions about pridiig I should cwtact IGS at 1-800-280^74. If my questiom are not lesohred after I have called IGS, 
I may caU the PUCO toll free at 1-800-686-7826 or 1-614-466-3292, or for TtMyfYY toU free at I-80O-686-J570 or 1-614-466-8180, from 
SiOO ajiL to 5:00 pjn. weekdays, or visit the PUCO website at www.puco.ohio.gov. Residential cosbmias may also craaact Us Office of die 
(Ma Cbnsumer's Counsel (OCC) GoU free at 1-877-742-5622 finm S:30 a.m. to 5:30 p.m. weekdays or visit d» OCC website at 
www.pickQcc.org. 

JurisdictJoD: If a dispute cannot be resolved in the above feshion I agree that any legal action involving any and EUI dis|»ites arising undo' or 
relating to this agreement shall be brought in a court of the State of Ohio sitting in Franklin County, Ohio or in tbe United Stales District Court 
for the Southera District of Ohio sittii^ in Columbus, Ohio. I submit ^ die personaljurisdictbcMa of such courts and uxevocsbly waive any and 
all objections that I now have or might in the future have to any and all such couria as the pn^Kr fomm fbr aiiy aod aJl actions arisii^ under or 
related to dus agreement. This agreenem shaU be inteipTeted and cnf<Hced acceding to the laws of tbe S 
its choice of law {Minc^les. 

http://Wwww.iesenergv.com
http://www.puco.ohio.gov
http://www.pickQcc.org
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.Rescissloo Period: 1 understaiidduttheNGDC wiU send ine a confirmation notice of transferor service and that I will have aeven busmen 
days from the confirmation postmark date to lescind my enrollment wth IGS. If 1 want to rescind I Bhoold contact the NCNDC in writing ^ by 
caDli^ them at die number listed on the coniinnation notice. 

Moving: Ifl move to anodieT a d d i ^ tUs agreement will antmnatically termiaate widi no peoal^ to eiftier party. 

ElifiUlity: This agreement is for residential and small commercial customers and IGS reserves die right at any time to terminaie service to 
customer locations that consume more than 2000 MCF per year and rEtuni the customer to die NGDC with no pesahy to eitlier p u ^ . 
FuitiKtiDore, participation in the ptngnwn is subject to die rules of die NGDC and customcis are sometimes teraoinated firom dw chiMce 
program cidier in enoi or fn^ being in arrears. La such instances I can contact die NGDC to correct die problem and be remstatcd in the 
program. Regardless of die reason fbt temunation, in no case will die original term be extended for montfaa that I was unable to partkipate nor 
win IGS have any liabihty fcnr any early tenmnation or fin any mmths that I was unable to participate in die progmn. 

Limit&tioQ of Liability: IGS assumes no liability or Fe )̂on$3>i]ity for tosses or consequentia] damages arising from tons associated widi the 
NGDC including, but not limited tQ; operatioas and maistenaace of their system; any iatemqrtnn of service; tennination of «rvice; or 
deterioratiwi of service, nor does IGS assume responsibility ox liabihty for ckunages arising from any fa^home cff buHdtng damagies and in 
addition shall not be responsible for any indirect oHisequential, special or punitive dam^es whether arising undn contract, tort (including 
negligence or strict liabUity) or any other legal dieory. 



EXHIBIT B-5 

EXPERIENCE 



The Citv ofOberlin has experience in negotiating, contracting and providing for common 
services fbr resid^its ofthe City. Some examples of ei^erieQce as a service provider are; 

a Electric Power purciiase, generatioD and distribution 
• Municipal Opt-in Gas Aggregation 
• Water and Sewer Service 
• Police and Fire Service 
• Paries and Recreation 

The City Manager^ City Council and City Staff routinely negotiate for services and 
supplies that benefit the residents ofOberlin. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to 
retain the services of a consultant to assist them in designing, implementing and 
maintaining their gas aggregation program. 

Contractual Arrangements for CapaMlitv Stmidards 

The City ofOberlin states that a valid contract exists with: 

AMPO, Inc., A Subsidiary of AMP-Ohio * 
2600 Airport Drive 
Columbus, Ohio 43219 

for the purpose of providing consulting services on municipal opt-out gas aggregation. 

Detaij^ summary ofthe services being provided: 

• Provide and assist with developing model ordinances to create opt-in or opt-out 
natural gas aggregation programs. 

• Coordinate and work with municipal local officials and staff to develop a 
procurement strategy for reliable and con^ietitive natural gas s t^l ies and related 
services ibr the natural gas aggregation program. 

• Assist with the preparation of a Plan of Operation and Govemance for the natutal gas 
aggregation program. 

• Coordinate and assist with the preparation and filing of the leqiured aggr^ation 
certification documents with the Public Xltilitiea Commission of Ohio CTUCO"). 

• Assist with perfonning the PUCO requirements for governmental aggregation 
programs. 

• Provide consulting services and administer the process of negotiating wtdi certified 
natural gas suppliers, developing and soliciting requests for quotations {*'RFQ*') or 
requests for proposals C'RFP**)-

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 



Analyze the negotiations and/or RFQ or RFP*s from certified retail natural gas 
suppliers and make recommendations to local officials and stafÊ  
Assist with developing and negotiating the contract with the cotified retail natural 
gas supplier to serve the aggre^on program. 
Assist the municipahty in executing and administering agreements with the selected 
certified retail natural gas supplier. 
Coordinate the PUCO customer notificatioxK and other requirements for dualling 
residents m the municipal natural gas aggregation program. 
Wotic with and assist the municipality, the certified retail natural gas si4)plier, mud die 
natural gas local distribution company to facilitate the enrollment of customeis in the 
municipal natural gas aggregation program at the eariiest date practicable. 
Woric wi^ die certified retail natural gas siqiplier to coordinate and commuzncBte 
with the municipality regarding enFoUmrats in the municipal natural gas aggregation 
program, cost savings to participants, and other related matters. 
Assist the municipality in developing e£Ei5ctive consumer education materials to 
explain the aggregation program and make conununity presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies 
and provide analysis «md updates on changes that may impact die municipal mtturai 
gas aggregation program, its participants, or the municipality. 
Represent the mimidpality at meetings witb the certified retail natural gas suppli^ 
and the local distribution company conceming the municipa] natural gas aggregation 
program rates, terms and conditions of service, customer concerns, etc. 
Assist and work w i ^ the mtmictpality to prepare and file annual reports required by 
the PUCO and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate wiA municipal legal counsels to fiunlitate legal reviews and/or opinions 
that may be needed in connection with the aggregation program. Please note that the 
performance of any legal work, including but not limiled to the legal reviews and/or 
opinions, are beyond the scc^e of AMPO's services. 
As the initial term ofthe certified retail natural gas supplier contract agreement nears 
its end, repeat Phase I activities to secure ongoing competitive natural gas stqiplies 
and related services for the municipal natural gas aggregation program. 

Documentation of Cojutracting Party's Expoience in Enerev Agpregatiop; 

AMP-Ohio 

Founded in 1971, Columbus based Amoican Municipal Power-Ohio (AMP-Cttiio) was 
organized as a nonprofit corporation for the purpose of owning and operating electric 
iacilities or otherwise providing for the gen^aticm, transmission and/or distributioQ of 
electric power and energy to its member communities. Members include 80 of Ohio's 86 
municipally owned electric systems, two West Vi^inia public power conmiunities and 
three in Pemisylvania, ranging in size fiom 116 customers to more than 80,000 



customers. Collectively, AMP-Ohio member communities serve approximately 364,000 
customers. 

AMP-Ohio cocwdinates, negotiates and develops power siqyply options aitd interchange 
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H. 
Gorsuch Genff adng Station, a 213-megawatt coal-fired fitcihty located in Marietta, C^o, 
that pro^des power to 48 participating communities, and has undertaken an ambitious 
program of siting distributed generation in member conuuunities throughout Ohio. In 
addition, AMP-Obio serves as an indepradent project manager for Ohio members 
participating in joint ventures to share ownership of power generation and tzansmisslQn 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric 
power station completed on the Ohio River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour energy control carter that monitors 
electric loads and transmission availability, dispatches, buys and sells power and energy 
and controls AMP-Ohio and member-owned generation. A competent in-house 
engineerings operations, safety, power suppJy, key accounts, eccmomic development, rate 
and environmental staff is available at AMP-Ohio's headquarters to assist member 
communities in addition to performing AMP-Ohio duties and providing support to tile 
joint ventures. 

AMP-Ohio's knowledgeable, ^perienced staff understands the unique challenges fiiced 
by local government staff and elected officials. AMP-OMo is governed by a 16-member 
B o ^ of Trustees, all of who are local government representatives, and a number of 
AMP-C^Q staff members— încluding its president—once worked for local govonmraits. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose 
purpose is to provide direction and service to local governments and other energy 
consumers in evolving energy maricets. This includes the development and 
implementation of local electric and natural gas aggregation programs, review and 
negotiation of energy contracts, and the evaluation and implementation of energy supply 
alternatives for local business, industry and government. AMPO, Inc. has been an 
approved supplier in the Columbia Gas ofG^a CHOICÊ *̂  and Dominion Bast Ohio 
Energy Choice programs and currently works with over 40 Ohio communities to offer 
natural gas and/or electric aggregation programs to residential and small commercial 
customers. 


