Bri(‘.kcr & E(‘kle.r

ATTORNEYS AT LAW

COLUMBUS | CLEVELAND
CINCINNATI-DAYTON

BRICKER & ECKLER LLP
100 South Third Street
Columbus, Ohio 43215-4291
MAIN: 614 227.2300

FAX: 614.227.2390

www bricker.com

info@bricker.com

Thomas J. O'Brien
614.227.2335
tobrien@bricker.com

4640325v1

June 23,2011

Via Electronic Filing
Ms. Betty McCauly
Administration/Docketing
Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, OH 43215-3793
Re:  American Broadband and Telecommunications Company
Case No. 11-2827-TP-ATA
TRF No. 90-9252-TP-TRF
Dear Ms. McCauly:

American Broadband and Telecommunications Company submits for filing
the attached final PUCO No. 3 tariff.

If you have any questions, please give me a call.
Sincerely,

Thomas J. O’Brien

Enclosure

cc: Michelle Green (w/Enclosure)



4536459v3

AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY PUCO Tariff No. 3
Original Page |
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EXCHANGE SERVICES TARIFF
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Descriptions, Regulations, Rates and Charges applicable to services furnished by American Broadband and
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1. DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Basic Local Exchange Services: means residential-end-user access to and usage of telephone-company-
providzd services over a single line or small-business-er:d-user access to and usage of telephone-company-
provided services over the primary access line of service, which in the case of residential and small-
business access and usage is ot part of a bundle or package of services, that does both of the following:

(a)  Erables a customer to originate or receive voice commurications within a local service area as that
area exists on the effective date of the amendment of this section by S.B. 162 of the 128th general
assembly;

(b)  Consists of all of the following services:
(i) Local dial tone service;
(iiy  For residential end users, flat-rate telephone exchange service;
(iii)  Touch tone dialing service;
(iv)  Access to and usage of 9-1-1 services, where suck: services are available;
(v)  Access to operator services and directory assistance;

(vi)  Provision of a teleplor:e directory in any reasonable format for no additional charge and a
listing in that directory, with reasonable accommodations made for private listings;

(vii)  Per call, caller identification blocking services;
(viii) Access to telecommunications relay service; and

(ix)  Access to toll presubscription, interexchange or toll providers or both, and networks of other
telephone companies.

Company: American Broadband and Telecommunications Company also referred to as “American
Broadband” or “Telepkone Company.”

Customer or Subscriber: The person, firm or corporation who orders service and is responsible for the
payment of charges and compliance with the Company's regulations.

Local Calling Area: Unless otherwise specified, local calling area for the Company shall be the same as the
local calling area established by the LEC in the area where service is being provided.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and equipment
which continue for the agreed upon duration of the service.

]

Non-Recurring Charge ("NRC"): The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

Regular Billing: The term "Regular Billing” denotes a standard bill ser:t in the normal monthly Company
billing cycle. This billing consists of one bill for each account assigned to the customer with explanatory
detail showing the derivation of the charges.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.

Issued: June 23,2011 Effective: June 23, 2011
Filed under authority in Case No. 11-2827-TP-ATA.
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RULES AND REGULATIONS

9]

1 Undertaking of the Company

2.1.1 Scope

The Company is a local reseller providirg irtercity telecommunications service for transmission
of voice, data, facsimile, and their special service on a switched and dedicated basis. Company
stards ready to provide technical assistance to the customer to the extent of properly matching the
customer's equipment with that of the Company, in order to Lelp hin: meet the customer's
requirements for interexchange or local communications service.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to origir:ate or terminate its own services, or to
communicate with its own Customers.

2.1.2  Terms and Conditions

A. Service to business Customers is provided on the basis of a minimum period of at least
six months, 24-hours per day. For the purpose of computing charges in this tariff, a
mornith is conisidered to have thirty (30) days.

B. Customers may be required to enter into written service orders which shall cortain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. Customers will also be
required to execute any other documents as may be reasonably requested by the
Compar:y; for example, equipment lease documentation.

C. In reference to business Customers, and except as otherwise stated in the tariff, at the
expiration of the initial term specified in each Service Order, or in any extension thereof,
service shall continue on a month to m:onth basis at the then current rates unless
terminated by either party upon thirty (30) days written notice. Any termination shall not
relieve the Customer of its obligation to pay any charges incurred under the service order
and this tariff prior to termination. The rights and obligations which by their nature
extend beyond the termination of the term of the service order shall survive such
termination.

2.1.3  Terms and Conditions

D. Customers have certain rights and responsibilities for the provisioning of basic local
exchange service (“BLES”) as set forth in Ohio Administrative Code Rule 4901:1-6-12.
These rights and responsibilities include customer deposit, complaint handling, ordering
or changing service, service repair, payment of bills, and disconnection and reconnection

of service.
Issued: June 23, 2011 Effective: June 23, 2011
Filed under authority in Case No. 11-2827-TP-ATA.
Issued by: Jeffrey S. Ansted, President
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2. RULES AND REGULATIONS (cont'd)

[S

.1 Undertaking of the Company (cont'd)

2.14 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the request of
the Customer. Special construction is construction undertaken:

D where facilities other than cable pairs are not presently available, and there is no
other requirement for the facilities so constructed;

2) of a type other than that which the Company would normally utilize in the
furnishir:g of its services;

3) over a route other than that which the Company would rormally utilize in the
furnishing of its services;

4) in a quantity greater than that which the Company would normally construct;
5) on an expedited basis;
6) on a temporary basis until permanent facilities are available;
7 involving abnormal costs; and
8) in advance of its normal construction.
Issued: June 23, 2011 Effective: June 23, 2011

Filed under authority in Case No. 11-2827-TP-ATA.
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3. EXCHANGE SERVICE

W2

Conaection Charges

3.1 General

The Connection Charge is a nonrecurring charge which applies tc the orderirg, installing, moving,
ckanging, rearrangirg for furnishing telephone services and facilities. Any one or combination of
all elements of the connection charges may apply, depending upon the customer's request.

The customer may request an estimate or a firm bid before ordering installation work to be dore.
When an estimate is provided, the estimate is not binding or: the Company and the charge to be
billed will be based on the actual time and materials charges incurred. When a firm bid is provided
at customer request, the charge to be billed is the amount quoted to the customer for the work
requested.

312 Exceptions to the Charge

A. No charge applies for a change to a service for which a lower monthly rate applies, made
within 90 days afier any general rate increase, if a lower grade of service is offered in the
customer's exchange.

B. The Company may from time to time waive or reduce the charge as part of a promotion.
See 4.3.

3.2 Service Order Charge

A service Order Charge applies per customer order, for all work or services ordered to be provided at one
time, on the same premises, for the same customer. The maximum charge for this service shall be $120.00.

Issued: June 23, 2011 Effective: June 23, 2011

Filed under authority in Case No. 11-2827-TP-ATA.
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EXCHANGE SERVICE (cort'd)

33 Central Office Line Charge
The Central Office Line Charge is a nonrecurring charge for central office work required for th2 necessary
physical connection of the copper loop from tke central office main distribution frames to the local switch.
This charge applies when new service is established, and is in addition to the Installation Charge.
The maximum rate for this charge shall be $120.00.

34 Restoral Charge
A Restoral Charge applies each time a service is reconnected afier suspension or termination for
nonpayment but before cancellation of service, as deemed in Section 1 of this Tariff.
Thke maximum charge for this service shall be $120.00.

3.5 Moves, Adds and Changes
The Company alone may make changes in the location of its lines ard equipment. When it is found that a
move or change of such lines or equipment has been made by others, the Connection Ckarge for the
underlying service will apply as if the work had been done by the Company.
The customer will be assessed a charge for any move, add or change of a Compary service. Move, Add and
Change are defined as follows:

Move: The disconnection of existing equipment at one location and reconnection of the same
equipment at a new location in the same building or in a different building on the same
premises.

Add:  The addition of a vertical service to existing equipment and/or service at one location.

Change: Change - including rearrangement or reclassification - of existing service at the same
location.

The maximum charge for any of these services shall be $120.00.
Issued: June 23, 2011 Effective: June 23,2011

Filed under authority in Case No. 11-2827-TP-ATA.
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2 EXCHANGE SERVICE (cont'd)

3.6 Premises Visit
3.6.1 Terms and Corditions

A Premises Visit Charge app/res per customer order, for all work or services ordered to be
provided at one time on the same premises, for the same customer. When more than one visit is
required to complete the work as originally ordered, only on Premises Visit Charge applies. A
Premises Visit Charge applies to each premises visited for the purposes of any special construction
involving installation, removal, reconnection or changing of regulated facilities and to connect a
line between differert buildings on different premises, whether or not mileage charges are
applicable to such lines. The maximum hourly charge shall be $65.00.

Ld
=
(8]

Trouble Isolation Charge

Where NID is accessible, when a visit to the customer's premises is requested to isolate a problem
reported to the Company but identified by the Company's technician as atzributable to customer-
provided equipment or inside wire, a separate charge applies in addition to all other charges for the
visit. Additional service charges may apply for subsequent services ordered upon Customer
approval, in addition to all other charges.

Issued: June 23, 2011 Effective: June 23,2011
Filed under authority in Case No. 11-2827-TP-ATA
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3. EXCHANGE SERVICE (cont'd)

3.7 Toll Blocking

Toll Blockirg is an optional service available to Customers, whick: prohibits the Customer from origirating
a direct dialed (1+) or ar: operated assisted (0 or 0+) outgcing long distance calls. Any such calls, wher
attempted, will be routed to a central office announcement which will inforn: the user that long distance
calls are restricted from that line.

Customers will be charged a one time non-recurring fee as listed in the Price List for the establishment of

toll restriction service. Customers will also be charge a monthly recurring fee as listed ir: the Price List for
toll restriction service.

Non-Recurring Mortk:ly Recurring
$30.00 $30.00

The one time non-recurring fee for the establishment of Toll Limitation Service along with the monthly
recurrig fee will be waived for Lifeline customers.

Toll Blocking Service will be provided as follows:

1) Toll Blocking can be place or: any American Broadband access line where the customer has
subscribed to one of the Company’s local service calling plars.

2)  Toll Blocking Service is subject to availability in the central office serving the Customer.
3)  The types of outbound long distance calls that are restricted are as follows:
a. Any direct dialed 1+ long distance call such as:
i. 1+ Area Code +XXX-XXXX;
il +XXX-XXXX;
ili. Five digit carrier access code + 1+XXX-XXXX; or
iv. Five digit carrier access code + | + area code +XXX-XXX
b.  Any calls place to 900 special access or 976 numbers.

c. Any call to a long distance emergency telephone number.

4)  The Customer indemnifies and holds harmless American Broadband from any and all claims, losses
and damages that may by caused by Toll Blocking.

Issued: June 23,2011 Effective: June 22, 2011
Filed under authority in Case No. 11-2827-TP-ATA

Issued by: Jeffrey S. Ansted, President
American Broadband and Telecormmunications Company
104 Nortk: Summit Street, Floor 3, Toledo, Ohio 43604

4536459v3



AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY PUCO Tariff No. 3
Original Page 10

4. BUSINESS NETWORK SWITCHED SERVICES

4.1 General

Business Network Switched Services provide business customers with a connection to the Company's
switching network which enables the customer to:

1) Receive calls from otker stations or: tke public switched telephone network;
2) Access the Company's local calling service;

3) Access the Company's local service; ard

4) Access the service of providers of interexchange service. A customer may

presubscribe to such provider's service to originate calls on a direct dialed basis
or to receive 800 service from such provider, or may access a provider on an ad
hoc basis by dialing the provider's Carrier Identification Code (10 XXX).

Business Network Switched Services are provided via one or more channels terminated at the customer's
premises. Each Business Network Switched Service channel corresponds to one or more analog, voice-

grade telephonic communications channels that can be used to place or receive one call at a time.

Connection charges as described in Section 2 apply to all service on a one-time basis unless waived
pursuant to this Tariff.

42 Service Descriptions and Rates

The following Business Access Service Options are offered:
Basic Business Line Service

Basic Business Line Service is offered with message rate local service.

Issued: June 23,2011 Effective: June 23,2011
Filed under authority in Case No. 11-2827-TP-ATA.

Issued by: Jeffrey S. Ansted, President
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4. BUSINESS NETWORK SWITCHED SERVICES (cont'd)

4.2 Service Descriptions and Rates (cont'd)

4.2.1 Basic Business Line Service
A. General

Basic Business Line Service provides a customer with a one or more analog; voice-grade
ielephonic communications channel that can be used to place or receive one call at a time.
Local calling service is available at a on usage basis. Basic Business Lines are provided
for connection of customer-provided single-line terminal equipment such as station sets
or facsim:ile machines.

Each Basic Business Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop start

Pulse Types: Dual Tone Multi Frequency (DTMF).
Directionality: Two-Way, In-Only or Out-Only, at the

option of the customer

Issued: June 23, 2011 Effective: June 23,2011
Filed under authority in Case No. 11-2827-TP-ATA.

Issued by: Jeffrey S. Ansted, President
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4, BUSINESS NETWORK SWITCHED SERVICES (cont'd)

42 Service Descriptions ard Rates (cont'd)

421 Basic Business Lire Service (cont'd)
B. Message Rate Basic Business Line Service
1) Description
Calls to points within the local exchange area are charged on the basis of the
number of completed calls originating from the customar's service in addition to
a base monthly charge. Local calling areas are as specified in Section 8.
G Recurring and Nonrecurring Charges
Charges for each Message Rate Service line include a montkly recurring Base Service
Charge and usage charges for competed calls originated from: the customer's line based
or: the duration of call during the billing period. Nonrecurring Connection charges apply

as described in Section 3 of this Tariff and Recurring charges can be found in Section 9.5
of this Tariff.

Basic business line service shall e subject to a maximum montkly rate of $42.00.

Issued: June 23, 2011 Effective: June 23,2011
Filed under authority in Case No. 11-2827-TP-ATA.

Issued by: Jefirey S. Ansted, President
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5. SPECIAL SERVICES AND PROGRAMS

5.1 Universal Emergsncy Telephone Number Service

Universal Emergency Telephone Number Service (9-1-1 Service) is an arrangement of Company central
office and trunking facilities whereby any telephone user who dials the rumber 911 will reack: the
emergzncy raport center for the telephone from which the number is dialed or will be routed to an operator
if all lines to an emergency report center are busy. If no emergency report center customer exists for a
central office entity, a telephone user who dials the nursber 911 will be routed to an operator. The
telephone user who dials the 911 number will not be charged for the call.

52 Relay Service

5.2.1 General

The Company will provide access to a telephone relay center for Relay Service. The service
permits telephone communications between hearing and/or speech impaired individuals who must
use a Telecommunications Device for the Deaf ("TDD") or a Teletypewriter ("TTY") and
individuals with normal hearing and speech. The Relay Service can be reached by dialing an 800
number. Specific 800 numbers have been designed for both impaired and non-impaired customers
to use.

522  Regulations

A. Only intrastate calls car: be completed using the Relay Service under the terms
and conditions of this Tariff.

B. Charges for calls placed througk: the Relay Service will be billed as if direct
distance dialed ("DDD") fron: the point of origination to thke point of
termination. The actual routing of the call does not affect billing.

C. Calls through the Relay Service may be billed to a third number only if that
number is within the State of Ohio. Calls may also be billed to calling cards
issued by the Company or other carriers who may choose to participate in this
service.

Issued: June 23, 2011 Effective: June 23, 2011
Filed under authority in Case No. 11-2827-TP-ATA.

Issued by: Jeffrey S. Ansted, President
American Broadband and Telecommunications Company
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5. SPECIAL SERVICES AND PROGRAMS (cont'd)

5.2 Relay Service (cont'd)

522

523

Regulations (cont'd)
D. The following calls may not be placed through the Relay Service:

3] Calls to informational recordings and group bridging service;

2) Calls to time or weather recorded m:essages;

3) Station sent paid calls from coin telephones; and

4) Operator-handled conference service and other teleconference calls.
Liability

The Company contracts with an outside provider for the provision of this service, the outside
provider has complete control over the provision of the service except for the facilities provided
directly by the Company. In addition to other provisions of this Tariff dealing with liability, in the
absence of gross negligence cr willful misconduct on the part of the Company, the Company shall
not be liable for and the customer, by using the service, agrees to release, defend and hold harmless
for all damages, whether direct, incidental or consequential, whether suffered, made, instituted or
asserted by the customer or ky any other person, for any loss or destruction of property
whatsoever, whether covered by the customer or others, or for any personal injury to or death of,
any person. Notwithstanding any provision to the contrary, in no event shall the Company be liable
for any special, incidental, consequential, exemplary or punitive damages of any nature
whatsoever.

Issued: June 23, 2011 Effective: June 23, 2011

Filed under authority in Case No. 11-2827-TP-ATA.

Issued by: Jeffrey S. Ansted, President
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5. SPECIAL SERVICES AND PROGRAMS (cont'd)
5.3 Lifeline/Link-Up Requirements
A. General

I.  Lifeline shall be a flat-rate, monthly, prinzary access line service with touch-tone service or
any other packages/bundies of service, if available to custom:ers, less the lifeline discount
and shall provide all of the following:

a. A recurring discount to the monthly basic local exchange service rate that provides for
the maximum contribution of federally available assistance;

b.  Not more than once per customer at a single address it a twelve-month period, a
waiver of all nonrecurring service order charges for establishing service;

c.  Free blocking of toll service, 900 service and 976 service:
d. A waiver of the federal universal service fund end user charge;
e. A waiver of the Company’s service deposit requirement.

B. Regulations

1. Lifeline Assistance is available io residential customers who are currently participating in
one of the following federal or state low-income assistance programs that limit assistance
based on household income:

a.  Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid); or any
state prograin that might supplani Medicaid;

b.  Supplemental Nutritional Assistance Program (SNAP/Food Stamps);

c.  Supplemental Security Income (SSI) under Title XVI of the Social Security Act;
d.  Supplemental Security Insurance — blind and disabled ("SSDI")

e. Federal public housing assistance, or Section 8;

f. Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);

g.  National School Lunch Program’s Free Lunch Program ("NSL");

k. Temporary Assistance for Needy Families (TANF/Ohio Works); or

i. General Assistance (including disability assistance (DA)

Issued: June 23, 2011 Effective: June 23, 2011
Filed urder authority in Case No. 11-2827-TP-ATA

Issued by: Jeffrey S. Ansted, President
American Broadband and Telecommunications Comparny
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5. SPECIAL SERVICES AND PROGRAMS (cont'd)

5.3 Lifeline/Link-Up Requirements (cont’d)

B. Regulations (cont’d)

2.

Lifeline Assistance is available to residential customers whose toial household income is at
or below one-hundred fifty percent (150%) of the federal poverty level. ]

The Company shall require, as proof of eligibility for Lifeline Assistance, a document signed
by the customier, certifying under penalty of perjury thai the customer is receiving benefits
from one of the programs identified in Section 5.3 B.1 above; identify the specific program
or programs from which the customer receives benefits and agree to notify the carrier if the
customer ceases to participate in such program or programs, If a customer is applying for
Lifeline based on income see Section 5.3 B.5. a-g for examples of income documentation.
The Company must verify Lifeline service eligibility for customers who qualify through
household income-based requirements consistent with the FCC requirements in 47 C.F.R.
54.

Consistent with federal law, examples of acceptable income documentation includes the
following:

a.  State or federal income tax returs;

b.  Current income statement or W-2 from ar: employer;
c.  Three consecuiive mornths of current pay stubs;

d.  Social security statement of benefits;

e.  Retirement/Pension statement of benefits;

f.  Unemployment/Workmen’s Compensatior: statemert of benefits;

G

Any other legal document that would show current income (such as a divorce decree or
child support documeit).

Customers qualifying for Lifeline with past due bills for regulated local service charges shall
be offered special payment arrangements with the initial payment not to exceed $25.00
before service is installed, with the balance for regulated local charges to be paid over six
equal monthly payments. Lifeline service customers with past due bills for toll service
charges shall have toll restricted service until such past due toll service charges have been
paid or until the customer establishes service with a subsequent toll provider.

All other aspects of the state-specific lifeline service shall be consistent with the federal
requirements. The rates, terms, and conditions for lifeline service shall be tariffed in
accordance with Rule 4901:1- 6-11 of the Administrative Code.

Issued: June 23, 2011

4536459v3
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SPECIAL SERVICES AND PROGRAMS (cont'd)

5.3 Lifelire/Link-Up Requirements (cont’d)
B. Regulations (cont’d)
8.  The Telephone Company shall provide written notification to the customer applying for

10.

Lifeline service thai is determined ineligible for Lifeline service and shall provide an
additional 30 days to prove eligibility.

The Telephone Company shall provide written customer notification if a customer’s Lifeline
service benefits are to be terminated due to failure to submit acceptable documentation for
continued eligibility for that assistance. Tks lifeline customer shall have an additional sixty
(60) days to submit acceptable documentation of continued eligibility or dispute the firdings
regarding termination of benefits.

The Company shall establish procedures to verify an individual’s cor:tinuing Lifeline
eligibility for both program and income- based criteria. consisiert with the FCC’s
requirements in 47 C.F.R. 54.409-54410.

C. Enrollment Process

I.

Upon initial Customer inquiry, the Company will mail the customer a self-certification form
and instructions. The Customer may also verbally complete self-certification over the
telephone. Lifeline benefits will be applied to the Customer’s account upon receipt of the
earlier of either the completed self-certificatior: form or the completion of the telephonic
self-certification process.

Within 30 days, the customer must fully complete, sign and returs the form, and, if
applicable, proper documentation, for income based eligibility to the Company in order to
qualify for lifeline subsidies/pricing.

Customers who do not fully com:plete and return the self-certification form to the Company
witkin 90 days will be required to re-apply to receive Lifelire benefits.

Should the Company determine that a customer does not qualify for Lifeline assistance, or if
the customer fails to submit the necessary documentation, the Company will provide written
notification to the customer and will give the customer at least 20 additional days to prove
eligibility or dispute the Company’s determination.

Written r:otice provided at least 30 days prior to the date of termination of benefits will
include:

a. the earliest date termination of lifeline benefits will occur

b.  the reason(s) for termination of lifeline benefits and any actions which tke customer
must take to demonstrate continued eligibility;

c.  contact information for the Company; and

d.  astatement consistent with the disconnect notice set forth in Ohio Administrative Code
Chapter 4901:1-5 explaining who customers may contact in th:e event of a dispute.

Issued: June 23, 2011

Effective: June 23, 2011
Filed under authority in Case No. 11-2827-TP-ATA
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5. SPECIAL SERVICES AND PROGRAMS (cont'd)
53 Lifeline/Link-Up Requirements (cont’d)
C. Enroliment Process (cont’d)
6. Regardless of when the Company completes the certification process Lifeline benefits skall

go back to the date the qualified customer established lifeline service

The Compar:y shall give new customers who do not prove Lifeline eligibility the option of
spreading installation charges over three months consistent with the Ohio Administrative
Code Chapter 4901:1-5.

If a customer disagrees with the Company’s findings regarding eligibility for Lifeline
Assistance, the customer may file an informal/formal complaint with the Public Utilities
Commission of Ohio.

D. Income Eligibility

1.

The Company must verify through acceptable documentation that a customer qualifies for
Lifeline Assistance. Such verification must be performed within 60 days of a customer’s
service establishment. Examples of income documentatior: are identified in Section 5.3 B.5.
a-g.

Regardless of when the Company completes the verification process Lifeline benefits shall
go back to the date the qualified customer established lifeline

The Telephone Company shall provide written notification to customers that do not qualify
for Lifeline Assistance. The notice shall give the customer an additional 30-day opportunity
to prove eligibility or dispute the Company’s determination. Such notice shall be given at
least 20 days prior to the date the Company intends to terminate the lifeline benefits.
Regardless of when the Company completes the certification process Lifeline benefits shall
go back to the date the qualified customer established lifeline service.

Written notification must ir:clude: 1 the earliest date termination of lifeline benefits will
occur if the customer has been receiving the benefits or the last date the customer has to
provide documentation to prove eligibility to receive the benefits; 2 the reason(s) for
termination of lifeline benefits and any actions which the customer must take to demonstrate
continued eligibility; 3 contact information for the Telephone Company; and 4) a statement
explaining who customers may contact in the event of a dispute.

If a customer disagrees with a Company’s findings regarding eligibility for Lifeline
Assistance, the customer may file an informal/formal complaint with the Public Utilities
Commission of Ohio

Issued: June 22,2011
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S SPECIAL SERVICES AND PROGRAMS (cont'd)
5+3 Lifelire/Link-Up Requirements (cont’d)
E: Verification for Continued Eligibility

1. The Company must notify customers at least 60 days prior to the Company’s pending
iermination of the customer’s Lifeline Assistance if the customer fails to submit acceptable
documentation for continued eligibility for benefits. Such notice will be separate from the
bill and will include:

a.  the earliest date terminatior: of lifeline benefits would occur;

b.  the reason(s) for termination of lifeline benefits and any actions which the customer
must take to demonstrate continued eligibility;

c.  contact information for the Company; and
d.  astatement explaining who the custom:er should contact in the event of a dispute.

2. Should a Customer fail to submit proper documentation witkin the 60- day period, the
Custorer will be subject to having any Lifeline benefits currently received terminated.
Before the termination of any Lifeline benefits, tke Company will send a reminder letier
directing then: to return the form within 30 days. If the self-certification form is not received
within that 30-day period, the Lifelire berefits currently received will be terniinated

F. Lifeline Services
The following calling plars are available to Lifeline customers:
American Essentials
Unlimited local callirg Maximum Rate - $25.95

Lifeline Essentials
Unlimiied local calling
Caller ID
Call Waiting

Lifeline Essentials Plus*
Unlimited local calling
Caller ID
Call Waiting

*This package is only available in conjunction with a detariffed service. Please see www.ambt.net for more
information and pricing.

Issued: June 23, 2011 Effective: June 22,2011
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6. SPECIAL ARRANGEMENTS

6.1 Special Construction

6.1.1  Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or charge is
not specified in the Company's tariffs, charges will be based on the costs incurred by the Compar:y
(including return) and may include:

£ DN —

Nonrecurring charges;
Recurring charges;
Termination habilities; or
Combinations of 1, 2 and 3.

6.1.2  Basis for Cost Computation

The costs referred to in 7.1.1 preceding may iniclude one or more of the following items to the
extent they are applicable:

I.

Costs to install the facilities to be provided includirg estimated costs for the
rearrangements of existing facilities. These costs include:

a) Equipment and materials provided or used,;
b) Engineering, labor and supervision;

<) Transportation; and

d) Rights of way and/or any required easements.

2) Cost of maintenance;

3) Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities with an appropriate allowance
for the estimated net salvage;

4) Administration, taxes ard uncollectible revenue on the basis of reasonable
average cost for these items;

5) License preparation, processing and related fees;

6) Tariff preparation, processing and related fees;

) Any other identifiable costs related to the facilities provided; or

8) An amount for return and contingencies.

Issued: June 23, 2011 Effective: June 22, 2011
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6. SPECIAL ARRANGEMENTS (cont'd)

6.1 Special Construction (cont'd)

6.1.3  Termination of Liability for Business Customiers

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilities specially constructed at the request of a business Custcmer.

A. The period on which the termination liability is based is the estinzated szrvice life of the
facilities provided.

B. The amount of the maximum termination liability is equal to the estimated amounts
(including return) for:

1) Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs irclude:

a) Equipment and materials provided or used;
b) Engineering, labor and supervision;
c) Transportation; and
d) Rights of way and/or any required easeinents.

2) License preparation, processing and related fees;

3) Tariff preparation, processing and related fees;

4) Cost of removal and restoration, where appropriate; and

5) Any other identifiable costs related to the specially constructed or rearranged
facilities.

C The termination liability method for calculation the unpaid balance of a term obligation is

obtained by multiplying the sum of the amounts determined as set forth in Section
7.1.2.B. preceding by a factor related to the unexpired period of liability and the discount
rate for return and contir:gencies. The amount determined in Section 7.1.3.B. preceding
shall be adjusted to reflect the redetermined estimated net salvage, including any reuse of
the facilities provided. This amount shall be adjusted to reflect applicable taxes.

Inclusion of early termination liability by the Company in its tariff or a contract does not
constitute a determination by the PUCO that the terminatior: liability imposed by tke
Company is approved or sanctioned by the PUCO. Custom:ers shall be free to pursue
whatever legal remedies they may have should a dispute arise.
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7. LOCAL CALLING AREAS

7.1 Exchange Definition
The Company offers Local Exchange Service within the AT&T Ohio and Verizon North territories
and concurs in their filed exchiange areas and exchar:ge maps.

7.2 Local Calling Area
Each customer shall have the local calling area of the normal exchange in which the customer is
located.
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8. RATES AND CHARGES

8.1 Non-recurrii:g Charges

8.1.1 Service Order Chargz

Business Installation - per line/trunk $50.00
8.1.2  Restoral Charge $35.00

Restoral Charge for Lifeline Customers $9.95
8.1.3  Moves, Adds and Changes Charge $35.00
8.1.4  Premises Visit Ckarge (Hourly Charge) $40.00
8.1.5  Installatior: Charge $320.00
8.1.6  Central Office Line Charge $30.00
8.1.7  Primary Irterexchange Carrier Change ("PICC") Charge

*  Manual charge $5.50

e  Electronic Charge $1.25

If a subscriber changes both the InterLATA and IniraLATA Presubscribed Interexchange Carrier
at the same time, 50% of the otherwise applicable IntzaLATA Presubscription Change

8.1.10 Toll Limitation Charge $3.50
8.1.11 Toll Blocking Charge $7.50
8.2 Business Network Switched Services

82.1 Business Access Service Optiors (Resale)
Monthly Recurring Charge

A. Message Rate

Basic Business Line Service with Touch Tone
(Single Line Access Area D) $20.48

Basic Business Line Service with Touch Tone
(Multi-Line with Hunting Access Area D) $23.81
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8. RATES AND CHARGES (cont'd)
83 Residential Services

American Essential - Local Calling Service $25.95
84 Toll Limitation Service

Morithly Recurring Charge $3.00

8.5 Toll Blocking Service

Monthly Recurring Charge $4.87

8.6 Lifeline Rates and Charges

8.6.1  American Essential - Local Calling Service $24.95

8.6.2 Lifeline Essential Recurring Monthly Charge:

Verizon North Exchanges $29.95

AT&T Exchanges $27.79
8.6.4  Non-recurring Installation Fee $30.00
8.6.5  Central Office Line Charge $30.00*

The associated non-recurring and monthly recurrit:g charges for Toll Limitation and Toll Blocking are waived for
Lifeline Customers

*  The Central Office Line Charge is waived for Lifeline Customers
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