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SECTION VI
CREDIT REQUIREMENTS

6.1. Credit Application

All Certified Suppliers must complete and sign the Company's Cerlified Supplier Registration & Credit
Application tg be considered for parficipation in the Company’s Customer Choice Program.

6.2. Determination of Creditworthiness

The Company will apply, on a non-discriminatory and consistent basis, reasonable financial standands o
assess and examing a Certified Supplier's creditworthiness and, based on that examination, shall determine the
amount of unsecured credit, if any, o be granted to the Certified Supplier. These standards !will take into
consideration the scope of operations of each Certified Supplier and the level of riek to the Company. This
determination wili be aided by the appropriate data concerning the Certified Supplier, including tangible net worth and
load data, or a reasonable eslimate thereof, where applicable.

Notwithstanding the foregoing, & Centified Supplier that has, and maintains, investment grade senior unsecured
debt ratings from both Standard & Poors and Moody's Investors' Services, as defined in the following table, shall be
presumed 1o be creditworthy; provided, however, that the Company may limit the amount of unsecured credit to be
granted to such Certified Supplier if the Company reasonably determines that such limitation is necessary to protect
the Company from an unacceptable level of risk.

Agency Senior Securities Rating {Bonds)
Standard & Poors BBB- or higher
Moody's Inveslors’ Services Baa3 or higher

The Certified Supplier will provide the Company with its or its parenf's most recant indepandenily-audited
financial statements, if applicable, and it or its parent’'s most recent Fom 10-K and Form 10-Q, if applicable.

The Company shall make reasonable alternative credit arrangements with a Cerlified Supplier that is unable fo
meet the aforementioned criteria and with those Certified Supphiers whose credit requirements exceed their allowed
unsecured credit limit. The Certified Supplier may c¢hoose from any of the following credil arrangements in a format
acceptable to the Company: a parental guarantee of payment; an frrevocable lstter of credit; a cash deposit; or other
mutually agreeable security or amangement. The alternate credit agreements may be provided by a party other than
the Certified Supplier, including one or more ultimate customers. The fact that a guarantee of payment, irrevocable
ietter of credit or cash deposit is provided by a parly other than the Certified Supplier shall not be a factor in the
determination of the reasonableness of any altemative credit amangement, as long as such party and the related
credit arrangements meet the Company’s standard credit requirements. The amount of the security required must be
and remain commensurate with the financial risks placed on the Company by that Certified Supplier, including
recognition of that Certified Supplier's performance.

The Company will calculate the amount of the Certified Suppliers collateral requirement by mulliplying thirty
days of the Company’s estimate of the Certified Suppliers summer usage times a price set at the next July forward
index price, as established by a generally accepted industry price index for wholesale power delivered io the “Cinergy
Hub,” and subtracting therefrom the amount of the Certified Supplier's allowed unsecured credit limit.

If the Certified Supplier has voluntarily entered into an agreement whereby the Company purchases the
Certified Supplier's receivables, then the Company will reduce the collateral it requires from the Certified Suppiier by
an amount equal to thirty days of the Company's estimate of the summer kilowatt-hours used by the Certified
Supplier's customers, divided by two, multiplied by the Certified Supplier's specific price per kilowatt hour, and
multiplied by the differerce between cne and the portion of one representing the Company’s current experience with
uncollectivle accounts,

Filed pursuant to an Qrder dated in Case No. t1- -EL-SS0 before the Public WHilities
Commission of Ohio.

Issued: EHective:

Issued by Julia S. Janson, President



Atiachment JEZ-3

Page 18 of 48
P.U.C.0. Electric No. 20
Sheat No. 35.3
Duke Energy Chio ) Cancels and Superseties
139 East Fourth Street Sheet No. 35.2 '
Cincinnati, Ohio 45202 Page 2 of 2

SECTION Vi
CREDIT REQUIREMENTS (Contd.}

6.3. Interest an Cash Deposits

The Company will aliow simple interest on cash depasits calculated at the lower of the average of the Federal
Reserve Lending Rate over the time period the cash is on deposit or 4.5% annually. In cases of discontinuance or
termination of services, cash deposits will ba returnad with accrued interest upon payment of all Charges, guarantees
and with deduction of unpaid accotnts.

6.4. On-going Credit Evaluation

The Company reserves the right to review each Certified Supplier's creditworthiness at any time. The Ceslified
Supplier must provide current financial and credit information. In addition, the Certified Supplier may request re-
evaluation at any time. It is anticipated that demand, unanticipated market movements and economic reasons will
result in exposures nearing or exceeding the prescribed credit limits or collateral onginally in place. It is 3is0 noted
that additional collaterat may be required due to a degradation of credit rating or rapayment ability of a Certified
Supplier. Any subsequent review or re-evaluation of a Certified Supplier's creditworthiness may result in the Certified
Supplier being required to past collateral not previously requested. The new, additional or change in collateral
requirement will be necessary to enhance, restore or maintain the Company's credit protection. In the altemative, the
Company may limit a Cerified Supplier's level of participation or remove the Certified Supplier from further
participation in the Company's Customer Choice Program.

6.5. Financial Obligation — Dispute Resolution

If the Certified Supplier disputes the calculation of the amount due, as calculated by the Company, the Certified
Supplier shall notify the Company not later than the close of business on the business day following the due date.
The parties will cansult each other in good faith in an attempt to resaolve the dispute. If the parties fail o resolve the
dispute by the close of business on the business day following the notification of the dispule by the Cerlifiad Supplier,
the Certified Supplier shall comply with the Company's request for payment. The Cerlified Suppiier may appeal the
Company's determination of credit requirements to the Commission or seek Staff mediation as to any dispute.

If it is determined that the payment shall be less than the amount requested by the Company, the Company
shall refund the excess payment plus interest calculated at the tower of the average of the Federal Reserve Lending
Rate over the time period the cash is on deposit or 4.5% annually to the Certified Supplier by the close of business on
the business day following receipt of the Commission's or Staff's determination. :

Filed pursuant to an Order dated in Case No. 11- -EL-SS0 before the Public Utilities
Commission of Ohio.

4
¥

Issued: Effective:

e —————r————e——

issued by Julia S. Janson, President
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SECTION VII
END-USE CUSTOMER ENROLLMENT PROCESS

7.1. Certified Supplier Authorization to Enroll

In order 1o be authorized to enroll End-use Customers in the Company’s Customer Choice Program, a Cerlified
Supplier must meet the requirements contained in Section V - Cerlified Supplier Registration and Paricipation
Requirements, must have submitted a TSA Designation form to the Company, must meet all Transmigsion Provider
requirements to deliver power lo its End-use Customers located on the Duke Energy Ohio Transmigekin System and
must, where applicable, have the appropriate rates in production within the Company’s billing system, as described in
Section X - Billing Services and Obligations. No enroliment requests will be accepted uniil a8 of such requirements
have been met. Aggregators or governmental aggregators must either become a Certified Supplier as described
above or must act through a Certified Supplier.

7.2. Percentage of income Payment Plan (PiPP) Customers
PIPP customers are not individually eligible to select a Certified Supplier.
7.3. Pre-Enroliment End-use Customer Information List

a) Upon request, the Company will electronically provide to any Certified Supplier or Certified
Broker/Aggregator the most recent End-use Customer information list. The Certified Supplier or Certified
Broker/Aggregator will pay the Company $150.00 for providing the list to the supplier or brokerfaggregator.

b) The End-use Customer information list will be updated quanerly. Once the list has been updated, a Certified
Supplier or Certified Broker/Aggregator may not use an End-use Customer information list from a prior
quarter to contact End-use Customers, but Certified Suppliers and Certified BrokerlAggregators shall not be
required fo purchase subsequent lists.

¢) The Company will provide each End-use Customer the option to have all the End-use Customers
infermation listed in the section below removed from the End-use Customer information list. At the same
time, the Company will also provide each End-use Customer the option to have all End-use Customer's
information listed below reinstated on the End-use Customer information list. Each End-use Customer will
be provided written notice of his or her options on a quarterly basis.

d) The following information will be provided on the End-use Customer information list for each End-use
Customer that has not requested that its information be removed from this list:

i} End-use Customer name

ii) Service address

ity Service city

iv) Service state and zip code

v) Mailing address

vi} Mailing city

vii) Mailing state and zip code

viit} Rate schedule under which service is rendered, including class and sub-class (if applicable)
ix) Rider {if applicable}

x) Load profile reference category

Fited pursuant to an Order dated in Case No. 11-____-EL-SSO before the Public Utilites
Commission of Chio.

Issved: Effective:
Issued by Julia S. Janson, President
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e)

7.4.

a)

b)

c}

d)

7.5.

a}

b)

c)

SECTION Vi
END-USE CUSTOMER ENROLLMENT PROCESS {Contd.)

xi) Meler type (will provide informalion that is readily avaifable)

xii) Interval Meter data indicator (will provide information that is readily available)

i) Budget biPIPP indicator

xiv} Meter Read Cycle

xv) Most recent twelve months of historical consumption data (actual energy usage plus demand, if
available)

xvi}) Meter number

xvii) Cuslomer classification

xviii) Special rate indicator

The Company will provide the End-use Customer information list on either a compact disc of a designated
website. The infornation will be prepared and distributed in a uniform and useable format that allows for
data sorting. End-use Customers participating in the PIPP program will be served exclusively through the
PIPP program administered by the Ohio Depariment of Development.

Certified Supplier Requests for End-use Customer Information

Certified Suppliers may request historical Interval Meter data through a DASR after receiving the appropriate
End-use Customer authorization. The Interval Meter data will be transfemed in a standardized electronic
transaction. The Cerlified Supplier will be responsible for the incremental costs incured to prepare and
send such data. The charges for thase services are listed in this tariff.

Generic End-use Customer information will be readily available on a designated web site.

For End-use Customer specific information and to decrease the possibility of End-use Customer "slamming”,
the Centified Suppliers must obtain, and maintain in their files, End-use Customer authorizations, as dictated
by Commission rules, which authorize the release of the End-use Customer’s historical usage data. These
aulhorzations must be made available to the Company, upon request, within three business days and must
be retained by the Certified Supplier for a period not less than two calendar years after the calendar year in
which received or such longer period as may be required by law or Commission nules.

Specific End-use Customer information will include tweive months of hislorical data (if available) including
manthly kWh usage, Meter Read Dates, and associated monthly maximum demand higtory, if applicable.

Direct Access Service Requests (DASRs)

Enroliment of individual End-use Customers, including individual End-use Customers participating in an
aggregation or govemmental aggregation program, is done through a DASR for each service account, which
may be submitted only by Certified Suppliers.

An enroliment DASR will be effective on the next Meter Read Date, provided that it is received by the
Company at least twelve calendar days befote the next Meter Read Date.

Enroliment DASRs will be effective according to the following scheduie:

Filed pursuant to an Order dated in Case No. 11- -EL-S50 before the Public Utilities
Commission of Ohio.

fssued:

Effective:

Issued by Julia S. Janson, President
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d)

€}

9)

h)

i}

k)

SECTIONWI
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.)

i) If an enroiiment DASR is received twelve or more days prior to the next
regularly scheduled Meter Read Date and no other enroliment DASR is
currently pending, the enrofiment DASR will be effective on the next
regularty scheduied Meter Read Date.

ii) H an enrollment DASR is received less than twelve days prior to the next
regularly scheduled Meter Read Date and no other enroliment DASR is
currently pending, the enroliment DASR will be effective on the second
regutarly scheduled Meter Read Date after the enrcliment DASR is
received.

i) if an enroliment DASR is currently pending, and another enroliment DASR
is received, the first enroliment DASR will be effective and the sacond
enrollment DASR will be rejected. There cannot be two pending

enroliment DASRSs for the sama account at the same time.

The Company will process all valid DASRs within one business day and send the End-use Custorner
confirmation within two business days. The Company will slectronically advise the Certified Supplier of
acceplance. Notice of rejection of the DASR 1o the Cerlified Supplier shall also be sent in one business day,
if possible, but in no event later than four calendar days, and shall include the reasons for the rajection.

The Company shall provide a rescission period as required by the Commission's rules. If the End-use
Customer rescinds, the Company shall send a drop notice 1o the Certified Supplier. In the event of End-use
Customer rescission, the previous Certified Supplier will continue to serve the End-use Customer under the
same terms and conditions.

Enroliments will be pracessed on a “first in® prioiity basis based on the received date, using contract date as
the tiebreaker. If the contract date is the same, enroliments will be processed “first in” based on when the
enroliment was electronically received by the Company.

Ta pariicipate in the Cusiomer Choice Program, an End-use Customer must have an established electric
service account with the Company. Accounts are established upon the assignment of an account number.
Account numbers are assigned by the Company when a new party requests electric service for an existing
location and upoh meter installation for new construction. A Certified supplier may submit a DASR as
described herein afier the electric service account number is established.

If an enrolimenl DASR for an End-use Customer's activa electric service account is submitted for Company
Consolidated and Rate-Ready or Bil-Ready Billing and the Certified Supplier is paricipating in the
Company's PAR Program, the Company will reject the DASR if the Company’s account with the End-use
Customer has amears of 30 days or more totaling $50.00 or more.

!

A separate DASR must be submitted for each service account.

If a Certified Supplier has reached its paricipation limit as described in Section VI - Credit Requirements,
additional enroliment DASRs from the Certified Supplier wilt be rejected and retumed to the Certifleg
Supplier untit the Company approves additional credit enhancements.

The Cerified Supplier will be responsible for paying any Charge for a successfully processed enroliment
DASR.

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities
Commission of Ohio.

Issued:

Effective:

Issued by Julia S. Janson, President
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SECTION VI
END-USE CUSTOMER ENROLLMENT PROCESS {Contd.)

7.6. Communications from the Company to the End-use Customer

a) Upon confirnation of a valid enrollment DASR from a Certified Supplier, the Company will ma:il the End-use
Customer a confirmation notice within one business day after confirmation.

b) Upon confimation of a valid drop DASR from a Certified Supplier, the Company will mall the End-use
Customer a confirmation notice within onhe business day after confirmation.

c) Within one business day after receiving an End-use Customer's request to rescind an enmoltment, the
Company will initiate the rescission and mail the End-use Customer confirmation that such action has been
taken.

77 g£nd-use Customer Retum to ESP-SS0 Service

if an End-use Customer returns to the Standard Service Offer Rate, whether as a result of End-use
Customer choice, Cerlified supplier default, termination of a Certified Supplier contract, opt out or termination of a
governmental aggregation program, Certified Supplier withdrawal, or any other reason, the rate to be charged by the
Company to the End-use Customer wili be governed by the Retail Tariff (P.U.C.O. Tariff No. 19).

7.8 Dispute Resolution

Any disputes conceming an End-use Customer's selection of a2 Cerlified Supplier that cannot be resolved
among the End-use Customer and the affected Cedified Suppliers may be directed to the Public Interest Center of
the Commission by any of the partias involved.

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities
Commission of Ohio.

Issued: Effeclive:
Issued by Julia S. Janson, President
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8.1.

82

8.3.

a)

b}

<)

a)

b)

a)

b}

SECTION Vil
END-USE CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION

End-use Customer Requests for Program information and/or Usage Data

The Company will send an information package containing a summary of customers’ rights and obligations,
including a current, list of Certified Suppliers, to the End-uzse Customer's service of mailing address, under
the following circumstances:

i) To all new End-use Customers, inciuding any End-use Customer who opens a new account and
has not received such a customer rights summary within the preceding year.

i) To any End-use Customer upon request.

The Company will maintain & list of Certified Suppliers, which list will identify alt Cestified Suppliers currently
registered to enrolt End-use Customers in the Company’s service territary. The list of Certified Supphiers will
also designate, if available, which customer classes Certified Suppliers will be serving. This list wilt be
updated at least quarterly and will be available to End-use Customers as follows:

i) The list will be posted on a designated website.

i} The list, fogether with an information package containing a summary of the program, wik be

supplied to any End-use Customer, upon request, and fo any new End-use Customer, as set forth
in Section 8.1(a).

£nd-use Customers may contact the Company and request their twelve-month usage data, which will be
sent to the End-use Customer’s service or mailing address.

End-use Custorner inquiries Conceming Billing-Related Issues

End-use Customer inquities conceming the Company's charges or services should be directed to the
Company.

End-use Customer inquiries concerning a Certified Supplier's charges or services should be directed to the
Certified Supplier.

End-use Customer Inquiries Refated to Emergency Situations and Outages

The Campany will be responsible for responding to all inquiries related to distribution service, emergency
system conditions, outages and safety situations. End-use Customers contacting the Certified Supplier with
such inquiries should be referred directly to the Company.

It may be necessary for the Company to curtail or shed End-use Customer load at the request of the
Transmission Provider, or as otherwise provided by Commission-approved tariffs or required by NERC
Reliability Standards. In such cases, the Company will foliow the provisions of the Commission’s rules and
orders, NERC Reliability Standards, the Company's own Bulk Power Emergency Plan, or Energy
Emergency Rules contained in the Company's Retail Tariff.

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities
Commission of Ohio. ‘

Issued:

Effective:

Issued by Julia S, Janson, President
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91

SECTION IX
METERING SERVICES AND OBLIGATIONS

Equipment Standards

Statewide rules for metering as adopted by the Commiseion will apply to all equipment standards within the

Company’s service territory and may be supplemented by the Company's metering standards.

8.2.

Meter Ownership and Maintenance
The Company wilt own, furnish, install, program, calibrate, test, and maintain all meters and all associated

equipment used for retail billing and settiement purposes in the Company’s service area.

8.3

a)

b}

c}

9.4.
a)

9.5.

a)

Meter Requiremenls

Interval Meters will be required for End-use Customers that select a Certified Supplier and have a maximum
annual peak demand greater than or equal to 100 KW for the most recent twelve-month period,

The End-use Customer or Certified Supplier may request an Interval Meter for use at any account below the
interval meter threshold. ’

The Company may reguire Interval Metering, at the Company's expense, for any other End-use Customer
based on a review of the End-use Customer's rate schedule, billing history, and class Load Profile
information. If installed, the Interval Meter will be used for retail billing and setiement purposes.

Interval Meter Charges and Installation Process
Charges

The End-use Customer shall be responsible for the incremental costs of upgrading the present. meter plus alt
incremental costs associated with the installation of required or requested interval metering.: The charges
for an Interval Meter will be at the tarifled rate, which may be paid over a period not to exceed twenty-four
manths. Title to the interval meter shall remain with the Company.

If an Interval Mater is required, the End-use Customer must approve a work order for an interval Meter
installation before the Company will accept an enroliment DASR. For End-use Customers that wili have an
Interval Meter installed for the requesled service, service may begin, assuming the Company has an
approved work order for the Interval Meler installation. A Company load profile will be used for settlement.
Consumption meter reads will continue to be used for billing. This will be the approach during the period
between the End-use Customers request for an Interval Meter and the Company's instalistion of such a
meter.

If the Company cannot gain access lo the meter installation, the Company may charge the End-use
Customer for any additional trips to the meter site.

Meter Reading
Regutarly Cycled Meter Reads
The Company will continue to read all meters in its service teritory in accordance with the regularly

scheduled Billing Cycles and off-schedule when the Company deems a read necessary. End-use
Customers must provide access to the meters for the Company to obtain meter readings.

Filed pursuant to an Order dated in Case No. 11- -EL-8S0O before the Public Utilities
Commission of Ohio.

Issued:

Effective;

Issued by Julia S. Janson, President
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SECTION IX .

METERING SERVICES AND OBLIGATIONS {Contd.)

b) Estimated Reads
The Company will estimate the usage, if metered data is lost due to failure of, or damage to, the metefing
equipment. Reads may also be estimated in the case of inclement weather, inaccassibility, etc.

c) Special Meter Reads
The Company will provide special meter reads as requesied by Centified Suppliers. The Charges for these
meter reads are specified in the Certified Supplier Meter Service Charges.

d) Meter Testing
The Company will provide meter testing as requested by Certified Suppliers. The Charges for meter testing
are specified in the Certified Supplier Meter Service Charges.

e} End-use Customer Meter Reads
Residential End-use Customers may read the Company's meters and forward the meter reading information
to the Company by telephone, mail, facsimile transmission, or electronically through the Company’s website.
While Residential End-use Customer reads are acceptable, End-use Customers must grant the Company
access to the meters as specified by the Ohio Administrative Code.

¥
Filed pursuant to an Order dated in Case No. 11- -EL-SS0O before the Public Utilities

Cemmission of Qhio. -

Issued:

Effective:

Issued by Julia S. Janson, President
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SECTION X
BILLING SERVICES AND OBLIGATIONS

10.1.  Billing Options

A Certified Supplier must select a billing option for each of its End-use Customer accounts. The billing
options are limited fo the following: (1) separate billing by the Company and the Cartified Supplier, {2) Company
Consolicdated and Rate-Ready Bilfing, or (3) Company Consolidated and Bill-Ready Billing. Company Consolidated
and Rale-Ready Billing will be provided by the Company only if the price plans offered by the Certified Supplier are
ones that are considered standard rates, as set forth in Section 10.6 hereof. Nothing in this Certified Supplier Tariff
shall require the Company to bill custemers manually. Thus, if the Certified Supplier is offering price plans that are
Aot considered by the Company as standard rates, the Company will provide the Cerfified Supplier with sufficient
meter data on a timely basis so that the Cerlified Supplier can bill the Customer directly under the separate billing
method. or can opt for Company Consolidated and Bill-Ready Billing. The billing option must be selected when the
enrofiment DASR is submitied {o the Company. if the Company inaccurately applies the usage information o the
rates approved by the Certified Supplier for Company Consolidated and Rate-Ready Billing, the Certified Supplier
shall notify the Company immediately and the Company shall make a correction in a succeeding billing pericd. The
Certified Supplier is responsible for receiving and resolving all End-use Customer rale disputes invoiving charges for
services received from the Certified Supplier.

10.2.  Billing Cycle

Current Company practice is to render bills regulardy at monthly intervals, but bills may be rendered more or
less frequently at the Company's option. Rate values stated for direct application to regular monthly billing periods
will be adjusted when the time elapsed between billings is substantially greater or less than a month.

10.3.  Generation Resource Mix

Certified Suppliers are responsible for providing a Generation Resource Mix statemnent to their own End-use
Customers in accordance with Commission requirements. )

10.4.  Transmitting of Meter Reading Information

The Company will transmit meter reading information electronically to each Certified Supplier. for each of its
End-use Customer accounts. Regardless of whether charges are being calculated by the Company or the Certified
Supplier, the same meter reading information will be used to bill End-use Customers for the Regulated Litlity Charges
and the unregulated Cormmodity charges.

10.5.  Setting Up Cerlified Suppliers’ Rates

Certified Suppliers using the Consolidated and Rate-Ready Billing option must fumish specific sate
information to the Company via methods defined by the Company. The Certified Supplier will receive the test resulls
after the rate is entered into the billing system and tested. The Certified Supplier will then be required to authorize
the Company to begin billing, using the new rate, before enrolling any End-use Customers on that rate.|

a) The Company will provide all Commission certified and Company envolled Certified Suppliers with system
requirements and Record Layouts needed to perform this function.

b) The Certified Supplier will be responsible for creating and verifying the rate information that the Company
will use to calculate and bill the Certified Suppliers’ charges.

c) The approved rate information must be in production within the Company’s billing systam before any End-
use Customers may be enrolled under that rate. In production means installed in the Company’s biling
system, tested by the Company, test results approved by the Certified Supplier and three business days
have elapsed sinte approval of results.

Filed pursuant to an Order dated in Case No. 11- -EL-SS0 before the Public Utilities Commission
of Ohio.
fssued: Effective:

Issued by Julia S. Janson, President
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SECTION X
BILLING SERVICES AND OBLIGATIONS {Contd.)

10.6.  Timetable for Setling up Certified Suppliers’ Rates
a) The Company defines standard rates as falling inio ane of five rate types:

1) a Nonvolumetric Rale
2) aFatRate

3) aMulti-tiered Rate

4) aTime-of-Use Rate
5) a Percentage-off Rate

b} The Company will have five calendar days to set up and system test any standard rates other than those
under the Percentage-off Rale option and fifteen days to set up and system test standard rates under the
Percentage-off Rate option, bafore sending the tested rates back to the Cerlified Supplier for approval.

¢} For End-use Customers that have a maximum annual peak demand greater than or equal to 100 XW for the
most recent twelve-month period, the required interval metering will be used to support the Certified
Suppliers’ billing options. If an End-use Customer has a maximum annual peak demand less than 100 kW
and the Company must install special metering to support a Certified Supplier's billing option. the End-use
Customer will be responsible for the incremenlal costs of upgrading the present meter plus all costs
associated with the installation of that metering equipment.

d) Within three business days after the Company receives the approval of rates from the Certified Supplier, the
rates will be placed in production in the Company’s billing system and will be available for biling.

e} When the rates are in the Company's billing system and are available for billing, the Cenrtified Supplier may
send an enroliment DASR for accounts it wants to be billed on the naw rate.

f) Al DASRs received before the rate is in production will be rejected.
10.7.  Electronic Transmission of End-use Customer Biiling Data

a) If the Cerlified Supplier chooses fo have the Company bill for the End-use Customer's electric
commodity usage under the Company Consolidatled and Rate-Ready Billing option, the Company wili
provide usage and charges in standard electronic format.

b) If the Certified Supplier chooses the Company Consolidated and Bill-Ready Billing option, the Company
will provide usage in a standard electronic format and the Certified Supplier will provide the Company
with the Certified Suppliers changes in a standard electronic format.

10.8.  Incremental Processing Fees

If the Certified Supplier chooses the Consolidated and Rate-Ready Billing option, the Company will charge
hourly for administrative and technical support to instilute program modifications associated with the implementation
of consclidated billing on non-standard rates requested by the Certified Supplier and reviewed and approved by the
Company. The Charge for this service is described in Certified Supplier Charges.

109 Company Consolidated and Bill-Ready Billing
The following business rules will apply to the Company's Consolidated and Bill-Ready Billing Option:
a) Within three business days of receiving usage information for an account in a standard efectronic format
from the Company, the Certified Supplier will provide the Company with the Centified Suppiier's charges for

the account in a standard efectropic fonmat for presentation on the Company's current invoice fo the End-
use Customer.

Fited pursuant to an Order dated in Case No. 11- -EL-8S0 before the Public Utilities Commission
of Ohio.
Issued: Effective:

Issued by Julia S. Janson, President
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b}

c)

d)

€)

9)

SECTION X :
BILLING SERVICES AND OBLIGATIONS {Contd.)

The charges received from the Certified Supplier by the Company in standard elecironic format for each
account will contain no more than five charge amounts with five associated charge descriptions.

Charge descriptions will be no longer than thirty-five characters each {including punctuation  and spaces),
and charge amounts will not exceed fourteen characters each {inciuding spaces, dollar sign, decimal, and, if
applicable, negative sign).

If a Certified Supplier submits a charge description(s) longer than hiny-five characters and there are fewer
than five charge amounts in the submigsion for the account, the Company wil wrap the charge
description{s} to the next thirty-five character line on its invoice and will continue this process up to the point
where all charge descriptions submitted for the account do not exceed a total of five lines of thirty-five
characters on the Company's invoice. The corresponding charge amounts will appear in a column to the
right of where each charge description ends.

If wrapping causes charge descriptions to exceed five lines of thirty-five characters, each charge description
will be truncated at thirty-five characters and will be printed on the Company's cument invoice with the
corresponding charge amoun! appearing in a column to the right of each charge desciiption.

If a Certified Supplier submits more than five charge amounts for an account, the Company wilt reject the
enlire submission for the account via a standard efectronic format.

The Company will aliow up 1o eighl lines on is invoice to display the details of the Cerlified Suppliers

charges as follows:
i) The Company will display the Cerlified Supplier's name on line 1.
if)  The Company will display the date range for the billing period on line 2.

iii) The charge descriptions and charge amounts submitted by the Certified Supplier will be displayed on
lings 3 thru 7 (provided that all 5 of the lines are necessary).

iv)  The Company will sum the charge amounts subrmitted by the Cerlified Supplier and display the total on
line 8 or an the line following the last charge description submitted by the Certified Supplier.

v}  In situations where the Certified Supplier receives revised usage informalion for an account from the
Company in a standard electronic format, the Company will provide an additional line on its invoice for
the total amount of each month of cancelled charges it receives from the Certified Supplier in a standend
electronic format. The Company will dispiay the date range and the dollar amount of the cancelied
charges, provided that the fourteen (14) character charge amount limit is not excaeded, on an additional
line for each month of cancelled charges. The Certified Supplier's corrected charges, submitted to the
Company in a standard electronic format, will be displayed on the Company's invoice as described in
parts i) through iv) above for each month of cormecled charges. Cerlified Suppliers will not include
cancelled charges within the same standard electronic transaction where corrected  charges are
submitted to the Company.

End-use Customer payments for Certified Supplier charges will be remitied by the Company to the
appropriate Certified Supplier as described in Section 11.2 herein.

The Certified Supplier will reimburse the Company for the Company's incremental cost associated with each
Company Consolidated and Bill-Ready bill that the Company generates on behalf of the Cerlified Supphier.
The Charges billable to the Certified Supplier for this service are listed on Sheet No. 52 herein.

Filed pursuant to an Order dated in Case No. 13- -EL-SSO before the Public Utilities Commission

of Ohio.

Issued:

Effective:

Issued by Julia 8. Janson, President
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SECTION X
BILLING SERVICES AND CBLIGATIONS (Contd.)

10.10.  Budget Billing

The Consolidated Biling options offered by the Company will include budget billing as an End-use Customer
elected aption.

10.11.  Special Messages

Rule 4901:1-24-11 mandates that a Certified Supplier must provide notice of sbandonment on each billing
statement rendered to its End-use Cusiomers beginning at least ninety days prior to the effective date of the
abandonment and centinue to provide notice on all subsequent billing statements untit the service is abandoned,
Where the Company is performing billing services for a Certified Supplier, the Company must provide this notice on
the billing statement and the Charge for this service is described in the Certified Supplier Charges. The Company is
not offering bilt memo services for Certified Suppliers in any other instance.

The Company is not required to send bill inserts or add special attachments to the bill format for Certified
Suppliers to communicate to End-use Customers. Any other special messages either required by the Commission or
elected are the responsibility of the Certified Supplier.

Filed pursuant to an QOrder dated in Case No. 11- -EL-SSO before the Public Utilitieé Commission
of Ohio. .
Issued: Effective;

Issued by Julia §. Janson, Prasident
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SECTION XI .

END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING

1.1,

a)

b)

c)

a)

b}

<)

a)

b}

c)

Paymenis

Bills are due on the date indicated thereon as being the last day for payment of the net amount, and the due
date shall not be less then twenty-one calendar days after the mailing of the bill or pursuant to such
amended Company practice as may be approved by the Commission.

Poyment may be made al any commercial office of the Company or at any Company Authofized Payment
Agency.

The Company may require that an End-use Customer that is not creditworthy tender payment by means of a
cerlified or cashier's check, electronic funds transfer, cash or other immediately available funds.

Payment Processing

The End-use Customer is responsible for payment in full to the Company for ail the Company and Certified
Supplier charges when the Company performs Consolidated Billing.

The Company will remit all received payments for Cedified Supplier charges on the Company’s
Consolidated Bill to the appropriate Certified Supplier after processing, on a daily basis. The Company will
remit payments to Certified Suppliers involved in the Company’s Purchase of Accounts Receivable Program
as specified by the Account Receivables Purchase Agreement described in Section 11.5 herein.

All End-use Customer charges are grouped into categories and a payment priority is established for each. If
a partial payment is received, the Company will apply the following payment priorities classification.
Payments will be applied first to prior gas and electric Regulated Ultility Charges, sacond to current gas and
electric Regulated Utility Charges, third to prior electric Certified Supplier charges and gas supplier charges
(if applicable), fourth to current electric Certified Supplier charges and gas supplier charges {if applicable),
and then on a pro-rata basis for non-regulated products and services. When the priority classification is
equal, payments will be applied to the oldest receivables first.

End-use Customers in Arrears
End-use Custorner in Amears for the Company's Regulated Gas and Electric Utility Charges Only

End-use Customers that fail to pay gas and electric Regulated Utility Charges to the Company will be
subject to the Company's late payment charge poiicy and the rules and regulations goveming the current
credit, collection and discannection procedures in accordance withChapters 4901:1-10, 4801:1-17, and
4901:1-18 of the Ohio Administrative Code.

End-use Customers in Arrears to their Certified Supplier

Unless the Certified Supplier has entered into an agreement with the Company for Purchase of Accounts
Receivable, the Certified Supplier is ultimately responsible for the collection of such unpaid non-regulated
charges regardless of the bilfing option selected for the End-use Customer. Howaver, in the course of
following its collection procedures for Regulated Ultility Charges, the Company may inform End-use
Customers of such arrearages.

End-use Customer in Arrears for the Company’s Non-Regulated Products/Services
End-use Customers that fail to pay for the Company’s non-regulated products and saivices will be subject to

the Company's current collection procedure which can include a series of letters, retrieval of the product,
and discontinuance of the service that is baing provided to the End-use Customer.

Filed pursvant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities
Commission of Ohio.

Issued:

Effective;
issued by Julia S. Janson, President
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SECTION X} |
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.)

d) Certified Suppliers shall determine their own credit/coliection policy.

11.4.  Disconnection of Service

a) The Company may disconnect service to an End-use Customer for non-payment of Regulated Utitity
Charges only in accordance with Chapters 4901:1-10 and 4901:1-18 of the Ohio Adminigtrative Code,
except in the situation where the Company is purchasing the Certified Supplier’s receivables under the PAR
prograim.

b) Pursuant to Chaplers 4901:1-10 and 4901:1-18 of the Chio Administrative Code, the Company i3 not
permitted to disconnect service to the End-use Customer for nonpayment of Certified Supplier charges,
except in the situation where the Company is purchasing the Cerlified Supplier's receivables under the PAR
program. Nor are Certified Suppliers permitted 1o physically disconnect electric service for nonpayment of
the Certified Supplier charges.

¢} Ifthe Company disconnects service to an End-use Customer, the End-use Customer's Cerfifiett Supplier will
be notified within five business days of processing the disconnect order, if the End-use customer’s service
has not been restored bysuch date.

d) If the Company restores the End-use Customer's service under the same account number within the five-
business day period, no notification to that End-use Customer’s Certified Supplier will be given.

115 Teansfer of End-use Customer Deposit

If the Certified Supplier participates in the Company’s Purchase of Accounis Receivabie program and i the
Certified Supplier holds a deposit from the End-use Customer, the Certified Supplier shall retain the deposit unil
required to refund such deposit to the End-use Customer, excepl where tha Company has notified the Certified
Supplier that the End-use Customer is 60 days or more in arrears for Certified Supplier charges that the Company
has acguired under the Purchase of Accounts Receivable program. In that case, the Certified Suppliar shall transfer
the End-use Customer's deposit to the Company within three business days of receipt of such nofice, unless the
Company's Purchase of Accounts Receivable agreement with the Certified Supplier provides otherwise.

11.6 Purchase of Accounts Receivable {PAR)

a) In order to participate in the Company's PAR program, a Certified Supplier must first sigh an Account
Receivables Purchase Agreement with the Company, which may include, but will not be limited to, the
following provisions:

i Purchase price, procedures, and fees
i) Obligations of the parties
iii) Representations and warranties
iv} Covenants of Seller
v} Conditions Precedent
vi) Administration and Collection
vii} Temination
i) Indemnification
Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities

-Commission of Ohio_

Issued: Effective:
Issued by Julia S. Janson, President
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SECTION XI
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.}

b) |fa change DASR for an End-use Customer elecinic service account actively enrclled with a Certified
Supplier is submitied by the Certified Supplier to change the billing option from Cetified Supplier billing
to Company Consolidated and Rate-Ready or Bill-Ready biling and the Certified Supplier is
participating in the Company's PAR program, the Company will reject the change DASR if the
Company's account with the End-use Customer has an amrears of 3¢ days or more, totating $50.00 or
more,

Filed pursuant to an QOrder dated in Case No. 11- -EL-ATA before the Public Utilites
Commission of Ohio. aa—

Issped: Effective;
Issued by Julia S. Janson, President
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SECTION XN
CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS

12.1.  Bilting and Payments

By the tenth day of each month, the Company shall submit an invoice to the Certified Supplier for all
services rendered during the preceding calendar month, as well as any unpaid Charges from prior invoices, including
late payment Charges. The invoice shall be paid within ten calendar days of receipt. Al payments shol be made in
immediately available funds, payable to the Company, or via electronic funds transfer.
12.2.  Late Payment Charges

Interest on delinquent amounts shall be an amount equal to one and one-half percent of the unpaid balance
at the due date calculated monthly.

12.3.  Netting of End-use Customer Payments and Certified Supplier Charges Billed by the Company
If the Certified Supplier defaults and the Company is performing Consolidated Billing of End-use Customers

for the Cerlified Suppiier, the Company reserves the right fo retain the payments collected on behalf of the Certified
Supplier and apply the payments fo the Company’s Charges.

Filed pursuant to an Order dated in Case No. 11-___-EL-ATA before the Public Utlities
Commission of Ohio, ‘

Issued: Effective:

Issued by Julia S. Janson, President
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13.1. Generic Load Profiles

SECTION X1l
LOAD PROFILING AND FORECASTING

The Company shall prepare, in advance of the calendar year, and posi on the Company's Cetified Supplier
web site typical or generic Load Profiles that are representative of each profile class. The profiles will be average
hourly demands by day type (weekday and weekend) for each month of the calendar year.

13.2.  Load Profile Updates

The typical Load Profiles shall be periodically reviewed by the Company for accuracy to ensure they are
statistically representative of the profile class and updated as more recent data is collected, prooessed and analyzed,
The Load Profiles wili be updated at a minimum on an annual basis.

13.3.  Cerlified Supplier Daily Forecasting Process

The Certified Supplier or its designated TSA is responsible for preparing its own hourly Load Forecast,

Filed pursuant to an Order dated
Cammission of Ohio.

in Case No. 11-____-

-EL-ATA before the Public Utilities

Issued:

Issued by Julia S. Janson, President

Effactive:
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THIS PAGE CANCELLED

Filed pursuam to an Order dated in Case No. 11-__ -EL-ATA before the Public Utllites
Commission of Ohig.
issued: Effective:

Issued by Julia S. Janson, President
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SECTION XIv
METER DATA MANAGEMENT

14.1.  Meter Data Collection

The Company, acting as the designated Meter Data Management Agent for the Cerlified Supplier, will
supply hourly load deta to Transmission Provider, for the Certified Supplier. The Company will provide this data in
accordance with the OATT, including estimates when necessary. The Company will be held hammless for any actions
taken while performing Meter Data Management Agent responsibilities. Meter data collected by the Company shali
be used to calculate the quantity of energy actually consumed by a Certified Suppiier's End-use Customers for a
particular period. Such collection shall occur at the time of an End-use Customer's monthly meter read. Thus, in
arder to measure the energy consumed by all End-use Customers on a particular day, at least one month is required
for data coflection. Typically, the Company is able to calculate and provide hourly usage data for a Certified
Supplier's load, for a calendar month, 45 to 60 days after the end of that calendar month. It is the responsibility of the
Certified Supplier to understand this process.

142, Monihly-Metered End-use Customers

Data from Monthly-Metered End-use Customers is collecled in subsets corresponding to End-use Customer
Billing Cycles, which close on different days of the month, The Company shall convert such meter data, including
estimates, for End-use Customers to the equivalent hourly usage. Metered usage will be applied to customer
segment load curves to derive an estimate for the hour-by-hour usage.

14.3.  Interval-Metered End-use Customers

Data from Interval Metered End-use Customers will also be collected monthly by the Gompany on a Billing
Cycle basis. :

Filed pursuant to an Order dated in Case No. 11-___-EL-ATA before the Public Utilities Commission of
Ohig.
Yssued: Effeciive:

Issued by Julia S. Janson, President
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SECTION Xv
TRANSMISSION SCREDULING AGENTS

15.1.  Participation through a Transmission Scheduling Agent

if a Certified Supplier is not sligible to be a Transmission Customer or chooses not 1o interact directly with
the Transmission Provider for scheduling purpases, the Cerlified Supplier shall enter into a business arrangement
with another party that will act as a Transmission Scheduling Agent for that Cedified Supplier. All actions of the TSA
that relate to a Certified Supplier are binding on, and altributable to, said Certified Supplier.

15.2.  Designation or Change of a Transmission Scheduling Agent

To designale or change a TSA. a Cenified Supplier must provide the Company a completed TSA
Designation Agreement, fully executed by the Certified Supplier, the TSA, and the Company. The Company will
process TSA Designation Agreements as quickly as practicable but in no event in less than five business days. A
Certified Supplier may only designate one TSA at a time. Nothing in this Tariff shall prohibit the TSA from transacting
with muttipte generation sources.

15.3.  Scheduling and Settlement through a Transmission Scheduling Agent

The TSA shalt be the soie point of contact with Duke Energy Business Services for any transmission-related
charges levied under the Duke Energy Business Services Ancillary Services Tariff.

Fited pussuant to an Order dated in Case No. 11-__-EL-ATA before the Public Utilities Commission of
Chio.

1ssued: Effective:

issued by Julia S. Janson, President
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SECTION Xwt
CONFIDENTIALITY OF INFORMATION

16.1  Generally

All confidential or proprietary information made available by one party to the other in connection with the
registration of a Centified Supplier with the Company shall be used only for purposes of registration with the Company
and/or providing Competitive Retail Electric Service to Customers in the Company's service temitory. Other than
disclosures to representatives of the Company or Certified Sugpplier for the purposes of enabling that pary to fulfill its
obligations under this Tariff or for a Certified Supplier to provide Competitive Retail Electric Service to Customers in
the Company's service temitory, a parly may not disclose confidential or proprietary information without the prior
authorization and/or consent of the other party.

16.2.  Disclosure of Confidentiat Information

The Certified Supplier shall keep all information that is specific to an End-use Customer and supplied by the
Company confidential unless the Certified Supplier has the End-use Customer's written authorization to do otherwise
and such written authorization complies with any and all relevant requirements of the Commission.

16.3.  Use of Confidential information

Nothing contained herein shall preclude any disclosure required by any state or federal administrative,
judicial, legistative, or regulatory entity; provided, however, that the disclosing party will immediately advise the other
party that the disclosing party has been asked to make the required disclosure, in order to atlow the othpr party to file
a timely objection; and provided further, however, that the disclosing party shall not be required to defay disclosure
while the other party objects, if such delay would subject the disclosing party fo sanctions.

16.4.  Exclusive Property

All Information shall be and remain the exclusive property of the Company and none shall be kept by the
Centified Supplier. The Certified Supplier agrees promptly to deliver such information to the Company upon {i) the
completion of its activities associated with the End-use Customer or (i) the request of the Company, whichever
occurs first. Al copies of such information, all written data, , notes, memoranda, records, and reports of any kind
relating to the information or the subject matter of this Section XVI, based on and derived therefrom, shalt be
destroyed by the Certified Supplier, and such destruction shalt be certified 1o by an officer of such entity.

16.5.  Breach of Confidentiality

If either the Certified Suppilier or the Company shall breach this Section XVI, or, in the event that such
breach is shown to be an imminent possibility, the non-breaching party shall be entitled o seck all legat and equitable
remnedies afforded to it by law.
16.6.  Rights of the Parties

No license to any patents or other intellectual property of either parly is granted by the Cnmpany by
providing any confidential or proprietary information fo the Certified Supplier.

16.7.  Applicability

This confidentiality provision shall be binding upon the Certified Supplier, its designated TSA, and the their
legal representatives, successors, and assigns.

Filed pursuant to an Order dated in Case No. 11-__ -EL-ATA before the Public Utilities Commission of

Ohio.
Issued: Effective:

Issued by Julia S. Janson, President
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SECTION XViI
VOLUNTARY WITHDRAWAL BY A CERTIFIED SUPPLIER
FROM THE CUSTOMER CHOICE PROGRAM

17.1.  Notice of Voluntary Withdrawal to the Company

A Certified Supplier shall provide electronic notice to the Company, in & fonm specified by the Company, of
withdrawal by the Certlified Supplier from retail service in a manner consistent with the Commission’s rules. Writlen
notice of a Certified Supplier’s intent to withdrawal must be provided by the Certified Supplier to the Company ninety
days prior to such withdrawal.

17.2.  Notice to End-use Customers

A Certified Supplier shall provide notice to its End-use Customers of its withdrawal from retaill service in
accordance with the Commission's rules. A Certified Supplier must provide written notice of its intent to abandon
service to its End-use Cuslomers on each billing statement rendered to its End-use Customers beginfiing at least
ninety days prior to such abandonment and on all subsequent billing statements until the service is abandoned.

17.3.  Costs for Noncompliance

A Certified Supplier that voluntarily withdraws from the Customer Choice Program and fails to provide at
least ninety calendar days written notice to the Company of said withdrawat shall be in default as described in Sectlon
XIX herein,

17.4.  Breach of Contract

The Certified Supplier, and not the Company, is solely responsible to its End-use Customers for any breach
caused by the Centified Supplier's default or voluntary withdrawal from the Customer Choice Program.

Filed pursuant to an Ovder dated in Case No. 11-__-EL-ATA before the Public Utilities Commigsion of Chio.

Issued: Effective:

Issued by Julia S. Janson, President
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SECTION xXviil
LIABILITY

18.1.  General Limitation on Liability

The Company shall have no duty or liability with respect to Competitive Retail Electric Service before # is
delivered by a Certified Supplier toward an interconnection point with the Transmission Provider's Balancing Authority
Area. After its receipt of Competitive Retail Electric Service at the point of delivery, the Company shall have the
same duly and liability for transmission and distribution service 1o the End-use Customers receiving Competitive
Retail Electric Service as (o those receiving electric energy and capacity from the Company.

18.2.  Limitation on Liability for Service Interruptions and Variations

The Company does not guarantee continuous, regular, and uninterrupted supply of service. The Company
may, without [iability, interrupt or limit the supply of service for the purpose of making repairs, changes, or
improvements o any part of its system for the general good of the service or the safety of the public or for the
purpose of preventing or limiting any actual or threatened instability or disturbance of the system, The Company is
also not liable for any damages due to accident, strike, storm, riol, fire, flood, legal process, state or municipal
interference, or any other cause beyond the Company's control.

Filed pursuant to an Order dated
Ohio.

in Case No. 11-___-EL-SSO before the Public Utilities Commission of

Issued: Effective:

Issued by Julia S. Janson, President
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SECTION XIX

DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER
19.1 Default

A Certified Supplier is in default of ite obligations under the Company's Customer Choice Program if any one
or more of the following oceurs:

a) Notice is received that the Cerlified SuppliedTSA relationship is terminated and either (1) the Certified
Supplier fails to designate a new TSA within five business days or (2) the new enlity acting as TSA fails to
begin scheduling power within ten business days of its designation as such.

b) The Certified Supplier fals to fully pay an invoice from the Company within three business days following the
due date of the invoice.

¢) The Certifiec Suppliers credit exposure exceeds the unsecured credit limit or the Company’s cument
collateral enhancement requirement by 5% or more and the Certified Supplier has failed to comply with the
Company's request for adequate security or adequate assurance of payment within three (3) business days
of the Company’s request.

d) The Commission has decertified the Certified Supplier or otherwise declared it insligible to partielpate in the
Ohio Customer Choice Program of the Company’s Customer Choice Program.

e} The Cenified Suppiier's action or inaction has or wilt jeopardize the operational integrity, safety, or reliability
of the Company’s transmission or distribution system.

f) The Certified Supplier or the performing services on behalf of the Certified Supplier, through actions or
inaclions, becomes in default of any agreement with or requirement of MISO.

g} The Certified Supplier misuses the Company Consolidated and Bill-Ready Billing oplion by incorrectly using
the name of the Company or the name of one of the Company’s affiliates in a charge description or
otherwise using this biliing option in a misleading or defamatory manner.

h) The Certified Supptier voluntarily withdraws from the Company's Customer Choice Program without
providing at least ninety calendar days notice to the Company.

i} The Certified Supplier files a voluntary petition in bankruptcy; has an involuntary petition in bankruptcy filed
against it; is insolvent; has a receiver, liquidator or trustee appointed lo take charge of its affairs; has
liabilities that exceed its assels; or is vtherwise unable to pay iis debts as they become due.

19.2.  Notice of Suspension or Termination

Notwithstanding any other provision of this tariff or the Certified Supplier Service Agreement, in the event of
default, the Company shall serve a written notice of such default, providing reasonable detail and a propesed remedy,
on the Cerliied Supplier, with a copy contemporanecusly provided to the Commission. On, or afler, the date the
default notice has been served, the Company may file with the Commission a written request for authorization to
terminate or suspend the Certified Supplier Service Agreement. Except for default due to failure by the Certified
Supptier to deliver Gompetitive Retail Electric Service, if the Commissian does not act within ten business days after
receipt of the request, the Company’s request to terminate or suspend shall be deemed authorized on the eleventh
business day after receipt of the request by the Commission. If the default is due to failure by the Certified Supplier
ta deliver Competitive Retail Electric Service and the Commission does not act within five business days after receipt
of the request, the Company's request to terminate or suspend shali be deemed authorized on the sixth business day
after receipt of the request by the Commission. Terminalions or suspensions shall require authorization from the
Commission,

Filed pursuant to an Order dated in Case No. 11-___-EL-ATA before the Public Utilities Gommission of
Chio.
issued: - Effective:

Issued by Julia S. Janson, President
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SECTION XX
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.)

The Company shall send notices pursuant o this section by email, facsimile transmission, ovemight mail, or
hand delivery to the Commission and staff at the Commission's offices. The Company shail notify ail Commissioners,
the Chief of Staff, the Director of the Consumer Services Department, the Director of the Utilities Department, the
Directer of the Energy & Environment Department, the Director of the Legal Depariment, and the Chief of the
Aftorney General's Public Utilities Section. The Company shall send the notice to the address and facgimile number
provided by the Centified Supplier in its Certified Supplier Service Agreement.

19.3.  Suspension

In addition to the possible reasons for suspension stated in Sections 20.1, a Cenified Supplier may be
suspended from participation in the Company's Customer Choica Program for either of the following reasons:

a} The Certified Supplier's credit exposure exceeds its credit limit or collateral enhancement by kess than 5%,
and the Cerified Supplier has failed o comply with the Company's request for adequate secwity or
adequate assurance of payment within three business days of the Company’s request.

b) The Certified Supplier's parent corporation files a voluntary petition in bankruptey; has an involuntary petition
in bankruptey filed against it; is insolvent; has a receiver, liquidator, or truslee appointed to take charge of its
affairs; has liabilities that exceed its assets; or is otherwise unable to pay its debis as they become due.

194.  Effect of Suspension

In the event of suspension, the Certified Suppliec shall not be permitted t¢ enrcit any new End-use
Customers in the Company's Customer Choice Program. During the period of suspension, the Certified Suppaer
shal! continue lo serve ifs existing End-use customers.

19.5.  Effect of Termination on Certified Suppliers End-use Cusiomers

In the event of termination, the Cerlified Suppliers End-use Cuslomers shall be retumned to the Company’s
Standard Offer Rate effective on each End-use Customer's next Meter Read Date afier the date of termination.

19.6.  Effect of Termination on Certified Supplier

a} The Certified Supplier shall not be pemmitted to enroll any new End-use Customers in the Company's
Customer Choice Program unless it re-registers in the Company's Customer Choice Program.

b) During the period of time between the Certified Supplier's termination and the next Meter Read Dates for
each of its End-use Customers, the Company shall serve the Certified Suppliers End-use Customers and
shall charge the Certified Supplier for the Company's oul-of-pocket costs paid for eleclric energy during that
period, including transmission, distribution and all other applicable charges. End-use Customers will
continue to be billed for charges from their Certified Supplier until the next Meter Read Dates. Beginning
with the next Meter Read Dates for each of the Centified Suppliers End-use Customers on the Company's
Standard Offer Rate, the Company shall serve the End-use Customers and shall bill the Certified Supplier
for the Company’s incremental cost for serving the load during the first June 1 through August 31 period
after the Certified Supplier defaull. Incremental cost is defined as Company’s out-of-pocket costs paid for
electric energy during that period, including transmission, distribution and all other applicable charges .

Fited pursuant to an Order dated in Case No. 11-___-EL-ATA before the Public Utilities Commission of
Qhio.

Issued: Effective:

Issued by Julia S. Janson, President
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SECTION XX
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.)

c) The Company may charge the Certified Supplier for additional costs associated with the defaull such as:
1} Mailings by the Company 10 the Certified Suppliers End-use Customers to inforfd them of the
withdrawat and their options;
2} Non-standard/manual bill calculations and preduction performed by the Company;
3) Certified Supplier data transfer responsibilities that must be performed by the Company; and

4} Charges or penalties imposed on the Company, its agents, or cther third parties resulting from the
Certified Suppliers termination.

d) The Company may apply all of the Certified Suppliar's credit, collateral, and charges collected by the
Company from End-use Customers against the Company's Charges to the Cerlified Supplier.

19.7.  Suvival of Obligations
Default, suspension, or termination of a Ceriified Suppfier for any reason shall not relieve the Company or

the Cerlified Supplier from performing any other obligations under this Certified Supplier Tariff or. the Certified
Supplier Service Agreement.

Fiied pursuant to an Order dated in Case No. 11-___-EL-ATA before the Public Utilities Commission of
Chia. :
issued: Effective:

Issued by Julia 8. Janson, President
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SECTION XX
ALTERNATIVE DISPUTE RESOLUTION

201, Alternative Dispute Resolution Procedure ‘
Alternative Dispute Resolution shalt be offered to both Certified Suppliers and the Company as a means to

address dispules and differences between Certified Suppliers and the Company. Altemative Dispute Resolution shail
be conducted in accordance with all governing Commission rules.

Filed pursuant to an Order dated in Case No. 11-___-EL-ATA before the Public Utilities Commission of
Ohio.
Issued: Effective:

Issued by Julia S, Janson, President
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SECTION XX
MISCELLANEOUS

211, Notices

Unless otherwise stated herein, any notice contemplated by the Certified Supplier Tariff shall be in writing
and shall be given to the other party at the addresses stated in the notice section of the Certified Supplier Service
Agreement. If given by electronic transmission (including facsimile or email), notice shall be deemed given on the
date sent and shall be confimed by a written copy sent by first class mail. if sent in writing by first class mail, notice
shall be deemed given on the fith business day following deposit in the United States mail (as noted by the
postmark), properly addressed, with postage prepaid. If sent by same-day or overnight delivery service, notice shall
be deemed given an the day of delivery. The Company and a Certified Supplier may change their représentatives for
receiving notices contemplated by the Certified Supplier Service Agreement by delivering written nolice of their new
representatives to the other party.

21.2.  No Prejudice of Rights

The failure by either the Company or the Certified Supplier to enforce any of the lerms of the Certified
Supp!aer Tariff or of the Certified Supplier Service Agreement signed by any Certified Supplier shal not be deemed a
waiver of the right of either te do so.

21.3.  Assignment f

a) A Certified Supplier Service Agreement hereunder may not be assigned by the Cerlified Suppilier without (i)
any necessary regulatory approval and (il) the consent of the Company, which consent shal not be
unreascnably withheld,

b} Any assignment occurring hereunder shall be binding upon, and oblige and inure to the benefit of, the
successors and assigns of the parties to the Cerlified Supplier Service Agreement.

214, Gaveming Law

a) To the extent not subject to the exclusive jurisdiction of FERC, the formation, validity, intempretation,
execution, amendment and termination of the Cerlified Supplier Tariff or any Certified Supplier Service
Agreement shall be governed by the laws of the State of Ohio.

b} The Certified Supplier Tariff and any Certified Supplier Service Agreement, and the performance of the
parties' obligations thereunder, are subject to and contingent upon (i} present and future local, state, and
federal laws, and (i) present and future regulations or orders of any local, state, or federal regulating
authority having jurisdiction over the matter set forth herein.

21.5.  Effect of Future Orders

If at any time during the term of any Certified Supplier Service Agreement, FERC, the Commission or a court
of competent jurisdiction issues an order under which a party hereto believes that its rights, interests and/or
expectations under the Certified Supplier Service Agreement are malerially affected by said order, the party so
affected shali within thirly calendar days of said final order provide the other party with notice setting forth in
reasonable detait how said order has matenally affected its rights, interests and/or expectations in the Cerlified
Supplier Service Agreement. Within thirty calendar days from the receiving party's receipt of said noti¢e, the parties
shall attempt through good faith negotiations to resolve the issue. If the parties are unable to resolve the issue within
thirty (30) calendar days from the commencement of negotiations, either party may, at the close of said thirty-
calendar-day pericd, terminate the Certified Supplier Service Agreement, subject to any applicable regulatory
requirements, following an additional thirty calendar days’ prior written nofice to the other party, without any liability or
responsibility whatsoever except for obhigations arising under this tariff.

Filed pursuant to an Order dated in Case No. 11-___ -EL-ATA before the Public Utilities Commission of Ohio.

lssued: Effective:

Issued by Julia S. Janson, President
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RATE CS
CERTIFIED SUPPLIER CHARGES
APPLICAEILITY
These Charges apply to Cerlified Suppliers registered to provide Compelitive Retail Electric Service 1o End-use
Customers located in the Company's service territory.

TYPES OF CHARGES
Genenal Certified Supplier Fees

Certified Supplier Registration Fae $145.00

£nd-use Customer Enroliment/Switching Fee $ 7.00/Switch
(Excludes Governmental Aggregation enroliments/switches)

Pre-Enrollment End-use Customer information List Fee $150.00/List
{!ssued quarterty)

Fee for Submitting Required Market Monitoring Reports for Certified Suppliers $155.00/Submission

Customer Usage Request Charges
One month of electronic Interval Meter data $ 24.00
Twelve months of elecironic Interval Meter Data $ 32.00

Biil Preparation and Request Charges
Consolidatad Bill Preparation

Hourly charge for administrative and technical support to institute program modifications associated with the
implementation of consolidated billing on ron-standard rates requested by the Certified Supplier  $75.00/Hour

Other Bill Preparation Requests

Request by Certified Supplier for a one page Duplicate Bill $0.26/8il
Fee for Providing Commission-Mandated Abandonment Notices as BiIIlMassagas $0.22/Bis
Fee for Providing 2 Company Consolidated and Bill-Ready Residential Bill $0.112/8it
Fee for Providing a Company Consolidated and Bill-Ready Commerciai Bilt $0.536/Bitt
Fee for Providing a Company Consolidated and Bill-Ready Industrial Bif $6.531/BiH
Fee for Providing a Company Congolidated and Bill-Ready Bill to Other Public

Authorities $1.298/Bill

PURCHASE OF ACCOUNTS RECEIVABLE
The Company will negotiate a discount rate for purchase of Certified Supplier accounts receivable with each
individual Certified Supplier, consistent with the guidelines approved by the Commission in its Finding and Onder
dated September 13, 2001, in Case No. 00-813-EL-EDI.

BILLING TERMS AND CONDITIONS
The billing terms and conditions for the above stated charges shall be in conformance with those specified in
Section Xii - Certified Supplier Billing Tenns and Conditions, of the Certified Supplier Serwvice Regulations.

The supplying and billing for service, and all conditions applying thereto, are subject to the yunsdiotnon of the Public
Utilities Cormmission of Ohio, and to Company's Service Regulations cumently in efiect, as fiied with the Public
Utilities Commission of Ohio.

in Case No. 11-___-EL-SSO before the Public Utilities Commission of

Filed pursuant to an Qrder dated
Ohio.

lssued: Effective: ‘
Issued by Julia S. Janson, President
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RATE CSMS
CERTIFIED SUPPLIER METER SERVICE CHARGES

APPLICABILITY
These Charges apply to requests by a Cerlified Supplier to the Company to install Interval Meter

equipment and to provide certain meter services that are either requested or required in the Certified
Supplier Tariff.

TYPE OF SERVICE

Meter Testing Charges

To the extent a request is made by a Centified Supplier to test an End-use Customer's meter, the following
charges will be billed:

Field Test Single Phase Meter $48.00!Melef
Field Test Three Phase Meter $58.00/Meter
Shop Test Single Phase Meter $43.00/Meter
Shop Test Three Phase Meter $48.00Meter

Special Meter Reading Requests

To the extent a request is made by a Certified Supplier to read an End-use Customer’s meter, the following
Charges will be billed:

Manually obtaining off cycle meter data $25.00Meter
Manually obtaining off cycle Inlerval Meter data $31.00mnateri
Obiaining off cycle Interval Meter data by modem $7.00/Meter

BILLING TERMS AND CONDITIONS
The billing Yerms and conditions for the above stated Charges shall be in conformance with those specified
in Section Xl - Certified Supplier Billing Terms and Conditions, of the Certified Supplier Service
Regulations

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction of the
Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, as filed
with the Public Ulilities Commission of Ohio.

Fited pursuant to an Entry dated in Case No.11-___-EL-SSOQ before the Public Utilities Commission
of Ohio.
issued: Effective:

Issued by Julia S. Janson, President
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Cancelled and Withdrawn

Filed pursuant 10 an Crder dated in Case No.11-____-EL-SSO before the Public Utilities
Commission of Chio.
Issued: Effective:

Issued by Julia 8. Janson, President
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CERTIFIED SUPPLIER TARIFF

TABLE OF CONTENTS
Tariff
Description Sheet No.
Definitions of Terms and Explanation of Abbreviations..............cccccviimvernieenne. .20
SERVICE REGULATIONS:

I.  The Certified Supplier Tariff............cc..oovi e :30
. Scope and Purpose of Tariff............coovieeeccirieeecee s csrernan e 3
lil.  Relationships Among Customer Choice Program Parlicipants ............ ‘32
V. Company and Certified Supplier Obligations (General Terms) ............. 33
V. Certified Supplier Registration and Participation Requirements............ ‘34
VI, Credit ReqUIreMEntS.......c..ccoiiiniii v viiees i cres s e eoerenaressies 35
VIl. End-use Customer Enrollment Process..........cooovvvvvivivniieeereaceesimmcmennnns 36
Vill.  End-use Customer Inquiries and Requests for Information............ e 37
IX. Metering Services and Obligations ...............ccoccvii e, .38
| X. Billing Services and Oblgations.................ccooeccivr i civeevrare e e sae ey 38
XI.  End-use Custorner Payment Processing and Collections.................... 40
XIl.  Certified Supplier Billing Terms and Conditions..........cccevvveeceninicnnnne 41
Xlll.  Load Profiling and FOrecasting ...............cccccviveeiieciieneee et 42
XIV. Load SChedUliNg..........cccocoviii it creeseeesres e e e reseeeeneeoenas 43
XV. Energy IMbalance ServiCe..............cccveivvriiiminnrereoinassssesresesemeneserseass 44
XVt Transmission Scheduling AQeNtS...........cccocvieeiininceiiecccr e 45
XVil.  Confidentiatity of Infformation ... e 46

XVIN. Voluntary Withdrawal by a Centified Supplier from the Customer
ChOICE PrOGIAIM .........ooovriieererit e seie e e s setessstae s neeseme e reses e nece 47
XIK. LIBDIY Lottt e e e e 48
XX. Default, Suspension, and Termination of a Cerlified Supplier.............. 49
| XXI,  Alternative Dispute RESOIUION. ........... ..o ssiseesnrssseeens 50
? XXA. MISCEHANEOUS. ...t snrrrer e s resbest b e e seeeees s saer e s 51

Filed pursuant to an Entry dated in Case No. 11- -EL-
S50 before the Public Utilities Commission of Ohio.

lssued: Effective;

Issued by Julia S. Janson, President
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Rate CSMS, Certified Supplier Mater Service Charges........ccoeeeevcininienniane 53
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Filed pursuant to an Entry dated in Case No. 11- -EL-
SS0 before the Public Utilities Commission of Ohio.
Issued: Effective:

Issued by Jhilia S. Janson, President
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

"Ancillary Services” means— those services that are necessary to support the transmission of energy from
generation resources fo End-use Customer ioads while maintaining reliable operalion of the transmission provider’s
transmission system in accordance with Good Ulility Practice. As used herein, “Ancillary Servioes? include, but are
not limited 10, Ancillary Services as defined by Order Nee—B888-and-888AN0. 830 issued by the-FERC on Apal-24;
1886-and-March-4-1607 recpectivelyfebruary 16, 2007, as amended.

“Arrears] meang-- previous charges that are unpaid at the time the current bill is generated.

“Authorized Payment Agency” means— a third-third-party agent (bank, savings & loan, elc.) whish-that has been
authorized fo collect payments on behalf of the Company.

‘Backcast!_means— an after-the-fact Fecaicurat:on of a Certuﬁed Supphef's m@_houﬂy Ioad obligation
based upon actual weather and system load. Fhis FER h g -

maintain_scheduled interchange with other Balancin i as, within the limits of Good Uility
Practice;

maintain the uency of the electri wer syslem{s} within rea limits i

Utility Practi

Bil-Ready Bill-Ready” means— a Gompany-Consolidated Billing option available to a Certified Supplier where
the Certified Supplier submits its charges and associated descriptions to the Company, as described in Section 10.9
herein, for presentment to the End-use Customer on the Company’s invoice.

“Billing Cycle” means— the time frame between two reguiarly scheduled Meter Read Dates. End-use Customer
meter readings are obtained on a regular schedule, which is managed by the Company.

“Bulk Electric System” has same meaning as that used by ReliabilityFi ition
from time to time by FERC.

“Ceqified Broker/Aggregator” means any person, corporation, or other entity_other than the Company. thet ig
authorized by the Commission 1o ggmﬁed Qx the Commission to provide brokerage or agareqation {qoveramental or
therwise) servi in the Company's tern

Certiied Supplier”_means— any person, corporation, broker—maskeler—aggregaler-generalor-or aay-other
entity,_other than the Company. that is authorized kcensed—by the Commission to self electiicity to End-use
Customers, utilizing the jurisdictional transmissier~-and-distribution facilities of the Company and registered in the
Company's Custemer Choice Program,

“Cerified Supplier Service Agreement’_means— an agreement that must be signed by bath the Certiﬁ;ed
Supplier and the Company in order for the Certified Supplier lo participate in the Company’s Customer Choice
Program, stating the rights and obligations of each party in the Company's Customer Choice Program.

Fited pursuant tc an Qrder dated -Mareh 202006 in Case No. -06-401-GE-ATAL1- -EL-SS0
pefore the Public Utilities Commission of Ohio.

issued: March-31.-2006 Effective; Apri-3;

2008

Issued by SandraPR-—Meyendulia S. Janson, President
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*Certified Supplier Services?_means— those services that provide the interface and coordination between the
Certified Supplier and the Company in order to effect the delivery of Competitive Retail Electric Service to serve End-
use Customers located within the Company’s service territory.

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS {Contd.)

*Certified Supplier Service Charges” means— all Charges stated in the Certified Supplier Tariff and atlached rate
schedules for those services rendered by the Company or its agent for Certified Supplier Services performed
hereunder.

“Cerlified Supplier Tanff' means— the Company's P.U.C.0. Electne No. 20.

“Charge” means— any fee or charge that is billable by the Company or its agent to a Certified Supplier or TSA,
under this Certified Supplier Tariff, including any Certified Supplier Service Charge or fees subject to the OATT or to
the Duke_Energy Busin ices Ancilla ices Taniff.

Filed pursuant to an Order dated -Maroh-202006—in Case No. -06-407-GE-ATA11- -EL -85S0
before the Public Utilities Commission of Ohio.

Issued: March-31.2006 Effective: April-3;

2006

Issued by Sandra-R—Meyerlulia S. Janson, President



Attachment JEZ-4

Page 8 of 75
P.U.C.O. Electric No. 20
Sheet No. 20.23
Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 20.42
Cincinnati, Ohio 45202 Page 3 of 11

“Commission”_means— the Public Utilities Commissicn of Ohio.

“Commodity”_means— the unhundled generation service of electrical energy which End-use Cuslomers may
purchase from a Certiffled Supplier in the Customer Choice Program.

“Company” means— Duke Energy Ohio_{ne.

“Competitive Retail Electric Semce_ng_an_ﬁ— any serwce mvolved in supplymg or arrangmg for the supply of
electricat energy to End-use Customers frem-the-point-ol-gene umption-that has been declared
competitive pursuant to the Ohio Revised Code or an Onder-g[g_e_[_of the Commission.

"Consolidated Billing’ means— a billing satvice where the Company bills for both the Regulated thility Charges
as-wel-asand the Certified Supplier's charges, unless olherwise provided in the Company's tariff,

“Customer Choice Program”_means— alhe program offered in the Statestale of Ohio-as-of-Jenuary-—1-2004,
under which-wheve an End-use Customer may select a Certified Supplier.

“DASR”_means-¢_Direct Access Service Request).— an electronic form of communication that shall-beis
exchanged between the Company and a Cerlified Supplier in cerlain circumstances.

‘Distnbution Losses._means— energy losses that occur on a—LBGthe Company's distribution system in the
process of delivering electricel energy to End-use Customers. These losses are usually expressed as a percent of
the tolat energy consumed.

Filed pursuant to an Order dated -March-20-2006—in Case No. 96-46+-GE-ATAL1- -EL-S50
before the Public Utilities Commission of Ohio.

Issued: March-31-20086 Effective: Aprit-3-

2006

Issued by Sandra-P-Meyerlulia S. Janson, President
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Filed pursuant to an Order dated Mareh-20-2006-in Case No. -06-407-GE-ATA11- -EL-SS0
before the Public Utilities Commission of Chio.

Issued: March-312006

Effective: Apal3;

2008

Issued by Sandra-R-Meyerlulia S, Janson, President
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ZEDI” means{ Electronic Data Interchange,}— a standard format for the exchange of elecironic information.

“End-use Customer’ means-— the final user of generation and regulated delivery services.

“Energy Imbalance’ means—is the difference between the energy scheduled by a Certified Supplier or its
designated TSA and the End-use Customer's metered consumption adjusted for unaccounted energy.

FERC means the-{ Federal Energy Regulatory Commissionj— the agency which-thal has primary jurisdiction
over energy regulation at the federal level.
DEFINITION OF TE DE NATION OF ABBR 10

“Federal Reserve Lending Ratel_means the-~ interest rate at which the Federal Reserve lends money, as
published daily on Bloomberg’s money market rate page.

“Generalion Resource Mix’_means— the source of the physical rescurce required to generaia electricity (e.g.
green power, coal, or nuclear).

“Good Utility Practice” means— any of the praclices, methods and acts engaged in or approved by a significant
portion of the electsic utiity indusiry during the relevant time periad, or any of the practices, methods, and acts which,
in the exercise of reasonable judgment in light of the facts known at the time the decision was made, couki have
been expected to accomplish the desired result at a reasonable cost, consistent with good business practices,
reliability, safely, and expedition. Good Utility Practice is not intended to be limiled to the optimum pragtice, method,
or act to the exclusion of alt others, but rather to be acceptable practices, methods, or acls genersily accepted in the
region.

“Interconnected Operations Services' means— services, in addition to Anciliary Services, to facilitate the
delivery of power {g the End-use Cuslomer (e.g., transmission servicas, real power transmission lossas).

JInterval Meter”_means— an electricity meter whishthat records an End-use Customer's electric usage for g
defined intervals{e-g-—t5-minuteshalf-hour-hour-etel, allowing the possibility for consumption during different time
periods lo be billed at different rates and providing a means for an End-use Customer’s load patiern to be analyzed.

"KW~ means-+ kilowatt}-.— Osne kilowatt equals 1,600 watts.

“kWh?_means- kilowatt-hourj—_One kWh is defi -t . one kilowatt of
power supplied to or taken from an elecirical circuit steadily for one hour. One kilowatt-hour equals 1,000 watt-
hours.

Filed pursuant to an Order dated Mareh-20-2006—in Case No. -06-407-GE-ATA11- -EL-§S0
before the Public Utilities Commission of Ohio.

Issuaed: March-34-2006. Effective; Aprl-3;

2606,

Issued by Sandre-R-Meyerlulia S. Janson, President
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Filed pursuant to an Order dated
before the Pubiic Utilities Commission of Ohio.

-March-28.2005—in Case No. -06-404-GE-ATAL11- -EL-S$50

Issued: Mareh-34-2006

26686

Effective: Apfil-d:

Issued by Sandra-R-MeyerJulia S. Janson, President
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Load Forecasl” meansg— an hourly projection of load prepared by a Transmission Customer for its load in the
Company's service terrilory, consisting of, but not limited to, the aggregated load of gustomers using Monthly and
lnterval Metersed-customens, as adjusted for Transmission and Distribution Losses.

“Load Profile,"-~ as applied to an End-use Customer, a group of End-use Customers, a class, or 3 system,
means a Lead-Profle—or-"curve” (as graphically plotled point-to-point, afler midnight to midnight) that shows the
power {as actual consumption or "nomalized” as a percentage of maximum demand) supplied during a spacific
period of time, plotted by time of occurrence,

-Load Research Meters’ means— Interval Meters installed by the Company throughout its service territory that
monitor houry energy consumption of setected End-use Customers,_in ordat to provide data for developing Load
Profles for various customer classes.

L%,

consumes greater than_or equal to 700000 kWh ofwmmw
multiple facilities in_one or more states,

-Meter Read Date”_means— the date on which the Company schedules 2 meter to be read fof purposes of
producing an End-use Customer bill in accordance with the Company's regularly scheduled Billing Cycles.

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS {Contd.)

-Monthly Meter” means— a meter that records tolal energy (kWh) and peak demand (KW), where applicable, for
the Billing Cycle but does nct have the capability to record the dates and times the energy was consumad.

Multi-tiered Ratel_means— a rate where each group (tier) of units of consumption (kWh) are priced at a certain
rate while other groups of units of consumption are priced at a different rate_or rates.

‘MW means m att. is one millign r kil

“MWH" means meqgawatt-hour. One megawalt-hour equals one milliop watt-hours ¢r 1,000 kilowati-hours.

“NERC._meaps— North Amenr.an Electnc Reliability GeunsiC g_rg_o_rauon, Q] electric reigb:l;;g gr_ganrzgtrag,

under the jurisdiction of FER

of the Bulk Electric System

NeoAh-Amearica,

“Nonmercantile cumomgr" means an End-u e Customer that uses_electricity for agugg_denygl gum ggg
[ mes less_th: 000 xWh_of r nd is not part of g nation nt_in mult
facilities in one of more states,

“Non-volumetric Rate” means— a flatfixed monthly charge to the End-use Customer, regardiess of the amount of
consumplion-fer-a-given-pered-oiime.

Filed pursuant to an Order dated +March-28-2006--in Case No. -06-4872-66-ATA11- ~EL-580
before the Public Utilities Commission of Ohio.

Issued: March-31-2008 Effactive; Aprl3:
2006

Issued by Sandra-R~Meyerjulia S. Janson, President
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*OASIS”_means—+ Open Access Same Tlme 1nformat|on Syslems.wh_icha_g_m_eﬂﬂmﬂabﬁm
pursuant to}— FERC Finatl Order No. 889 req BF5~10 blish-~ale

OASJs—lo share mformahon about @nsmlss_lqn Prgwgersthenr avallable transfer capab:lﬂy-ané-d;eta&ee—elandmis

“OATT means-{ Open Access Transmission, Energy and Operating Reserve Market Tart
Francrrissien-Tardf, which is the open access transmission tariff on file with the-FERC and which sets forth the rates,
terms, and conditions of transmission sennoe over lransm:sslon facalmes located in the Gme;gy-cenweli[[an;mmn
Providers Balancing Authority Area, :

ransmissien-taniifor similar-seavies.

“PAR._means— Purchase of Accounts Receivable}—, a payment remitfance option available to Certified
Suppiiers dlilizing the Company’s Consolidated Billing Option, under which-whaere the Company pays the Certified
Supplier a discounted amount_on g monthly basis, in exchange for the assignment and purchase, wilhout recourse,
of the Certified Supplier's accounts receivable, represanted by the cument Cerlified Supplier charges presented on
the Company’s invaice, during the-a period of time when a Purchase of Accounts Receivable agreement is in affect
between the Company and the Certified Supplier,

“Percentage-off Rate Oplion” means a ra ion under which tified ier ma te o i
se Customers that is calculated a ted percen less than the C any" 0.
Filed pursuant to an Order dated -March-20-2006—in Case No. -08-407-GE-ATA]1- -EL-SS0
before the Public Utilities Commission of Ohio.
Issued: March-34-2006 Effective: Aprl-3;
2008

Issued by Sandra-R-Meyerlulia S. Japson, President
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"PIPP._means-{_Percentage of Income Payment Planj— a statewide utility program in Ohio {hatwhich sels
guidelines for low--income End-use Custamer payments fo utilities.

‘Rate-Rate-Ready”_means-- a Cerlified Supplier billing option where-under which the Company will perform
consumption calculations and apply the Cedified Supplier's rates 1o creale charges for the End-use Customer_for
Cu r's bill issue the Company.

“Rexcord Layouts” means— a predefined format for which data is organized for elsctronic ransmission.

Bulk Electric S stem ithin its boundaries.

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS {Contd.)

‘Regulated Liility Charges” _means— utility charges for noncompetitive services inciuding, but not limited to,
tariffed transmission-and-distribution-and-generation services that are under the jurisdiction of the Commission. May
also include utility charges for noncompetitive gas services.

Company’s service territory.

-Residential End-use Customer] means——fer-the-purpese-el-ewitching-+ules; an End-use Customer who uses
electricity for residential purposes.

"Retail Tariff* means a Company —fP—U—G—O—'Faﬂ#-Ne—‘!-O)—-a—tanff filad with the Commission as P.U.C.O. Tariff
No. 19 and-by-the-Company containing the Company's Service-service Regulationsregulations, T-aﬂﬁ-lﬂ__ﬂﬁ Raleate
Schedulesschedules, and {Fariff Riderrider Schedules-gchedules for End-use Customers.

“Service Regulations” means— the Cerlified Supplier Service Regulations found in the Company’'s Certified
Supplier Tariff,

‘Special Meter Reads” means— meter reads requested by Certified Suppliers on dates other than the
scheduled, monthly Meter Read Date.

Fited pursuant to an Order dated March-20-2006—in Case No. 06-407-GE-ATAL1- -EL-S$SO
before the Public Utilities Commission of Ohio.

Issued: March31.-2006 Effective: Apil-3;

2008

Issued by Sandra-R—Meyerdulia S_.Janson, President
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Filed pursuant to an Order dated Mareh-28,-2006—in Case No. -06-407-GE-ATA11- -EL-850
befora the Public Utilities Commission of Ohio.

Issued: March-31-2006 Effective: Apsit-3;

2006

Issued by Sanda-P-Mayardulia S, Janson, President
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“Tariff Rate Schedules” means— documents filed with the Commission that specifying the Charges for various
Certified Supplier Services.

“Time of Use Rate” means~ a rate where the amount charged per unit (kWh or kW) varies according to the time
of day it was consumed,; this-reflectsing the difference in on-peak and off-paak demands and the cosis to provide
service at those times.

*“Transmission Customer_means— anthe entily authorized to schedule power into, out of, or through the Girergy

Gontrg) Transmission Provider's Authority Area, as described in the OATT-fled-with-the-EERG.
“Transmission Provider_means— the entity providi

OATTfiled—with—the—EERC_and providing transmnsgmn service to Uanwﬂmm
ransmigsion servi men

g]ng lgle Tran;m@smn Customgr 1Q m rfgn_n jngse functlgns

Filed pursuant to an Order dated -March-20,2006—in Case No. -06-407-GE-ATA11- -EL-850

before the Public Utilities Commission of Ohio.
Issued: March-31.-2006 Effective; Apl-3;
2006

Issued by Sandra-P-Meyerlulia S. Janson, President
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SERVICE REGULATIONS

SECTION | - THE CERTIFIED SUPPLIER TARIFF

1.4, Filing Ard-and Posting

A copy of the Certified Supplier Tariff, which contains these Service Regulalions and the associated Taniff
Rate Schedules under which the Company will provide Certified Supplier Services to Certified Suppliers, is on file
with the Commission and is posted and open to inspection at the offices of the Company during regular business
hours.

12 Revisions

The Certified Supplier Tafff may be revised, amended, suppiemented, or otherwise changed from time to
time in accordance wilth the Commission Regulations, and such changes, when effective, shall supersede the
present Certified Supplier Tariff

1.3. Application

The Cerlified Supplier Tariff provisions apply to all Certified Suppliers providing Competitive Retail Electric
Service to End-use Custorners located in the Company's service temitory, including an affiliate or division of the
Company that provides Compelitive Retail Electric Service, and with whom the Company has executed a Certified
Supplier Service Agreement. _In addition, the Charges in the attached rat2 schedules shall apply to armyene receiving
service unlawfully or to any unauthorized or fraudulent receipt of any Competitive Retall Electric Service.

1.4 Service Regulations

These Service Regulations, filed as part of the Certified Supplier Tariff, are part of every Cerlified Supplier
Service Agreement entered into by the Company pursuant to the Cerlified Supplier Tarift and govermn all Cerlified
Supplier Services, unless specifically modified by a Tariff Rate Schedule. The obligations imposed on Certifled
Suppliers in these Service Regulations apply as well to anyone receiving service unlawfully or to any unauthorized or
fraudulent receipt of any Competitive Retail Eleciric Service.

1.5. Statement by Agents

No Company representative has authority to modify a Centified Supplier Tariff rule or provisign, or to bind
the Company by any proimise or reprasentation contrary thereto.

Fited pursuant to an Order dated Mareh-28,-2006 in Case No. 06-407-GE-ATA-11- -EL-
SSQ before the Public Utilities Commission of Chio. .

issued: March-33.-2006 Effective: Aprt-3,-2006
Issued by Sandra-P—Meyerluliz S _Jtanson, President
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SECTION It
SCOPE AND PURPOSE OF TARIFF

21. Applicability of Terms to Certified Suppliers

The Certified Supplier Tariﬁ sets forlh the basic requirements for interactions and coordination between the
Company, as the rovid rvices, and the Certified Supplier necessary for ensuring the defivery
of Competitive Retail Electric Sennce from Certlﬁad Suppliers to their End-use Cusiomers-commencing-on-or-afler
January-1-2001.

22 Joint Undertakings

Excepl as expressly provided in the Certified Supplier Tariff, the covenants, abiigations, and liabilities of the
Company, Centified Supplier, and TSA are intended to be several and not joint or collective and nothing contained in
this Cestified Supplier Tariff shall ever be construed to create an association, joint venture, trust, or parinership, orto
impose a trust or partnership covenant, obligation, or liability; on or with regard to the other such enfitiesparties.
Each Rarty-such entity shall be individually responsible for its own covenants, obligations, and liabilities, as provided
in this Certified Supplier Tarfl. No Rasy-such entity shall be under the control of or shall be deemed to control any

of the other such entitiesParies. No Paries-gsuch entity shall be the agent of or have a right or power fo bind the
other Rarties-gugh enlities without such other Rasies-entilies’ expressed written consent.

Filed pursuant to_an Order dated in Case No. 11- -EL-SS50 before the Public UMilities
Commission of Ohio.

Issued: Effective;
Issued by Julia §. Janson, President
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SECTION I

RELATIONSHIPS AMONG CUSTOMER CHOQICE PROGRAM PARTICIPANTS
31 End-use Customer to Company

The End-use Customer purchases deiivery services from the Company under P.U.C.O. Electric No. 19 or
other applicable tariffs of the Company.

3.2 Certified Supplier to End-use Customer

Certified Suppliers sell electric energy to the End-use Custorner pursuant to contractual arrangements that
are not part of the Corpany’s tariffs. The Company is not a party 1o such sale of electric power and energy to the
End-use Customer taking service from a Centified Supplier and shall not be bound by any term, condition, or provision
of any agreement for such sale.

33 Certified Supplier and its Designaled TSA to the Company

Certified Suppliers and their designated TSAs are not agents of the Company and shall have no authosity to
enter into any agreement on behalf of the Company or to amend, modify, or alter any of the Company's tariffs,

contracls, or procedures, or {o bind the Company by-makingthrough any promises, representations, acls, or
omissions.

34. Certified Supplier or its Designated TSA to Girergy-ServicesDuke Energy Busingss Services

i Duke Enemy Business Services shall bill the entity acting as the TSA for ensmission
services-and-the appropriate Ancsilary Services, and the TSA shalt agree-te-pay such amounts in accordance with the

terms of the @ATFDuke Energy Business Services Anciflary Services Tariff.

Filed pursuant to an Order dated Marsh-28-2006 in Case No. 86-4072-GE-ATA-11- -EL-S50
before the Public Utilities Commission of Ohio.

{ssued: March 342006 Effective: Apel-3;
2008

Issued by Sardra-R-Meyerdulia $. Jangson, President
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SECTION IV

COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS)
41, Awvailability of Certified Supplier Services

The Company or its agent shal! make ava:lable at a tanl'fed rate Cemﬁed Suppller Semces as deﬁnod in
lhe attached rate sohedules_ -the ; ERIOR-C pt-the d ; >

42 Timeliness and Due Diligence

Cenrtified Suppiiers shall exercise due diligence in meeting their obligations and deadlines under the Certified
Supplier Tariff so as to faciiitate the Customer Cholce Program.

43 Duty of Cooperation
The Company and each Cerlified Supplier or its designaled TSA will cooperate in order to ensure delivery of

Competitive Retail Electric Service to End-use Customers as provided for by the Certified Supplier Tariff, Retail Tariff
Rate Schedules, the OATT, the Ohio Revised Code, and orders of the Commission,

44, State LicensivgCertilication

A Certified Supplier must have and maintain certification from the Commission as an authorized Certified
Supplier in order io be eligible to pardicipate in the Company's Customer Choice Program.

45, Registration and Participation Requirements

Each Certified Supplier desinng to register in the Company’s Customer Choice Program must meet ihe
registration and participation requirements described in Section V of these Service Regulations..

4.6. Energy Procurement

A Cenrlified Supplier or its designated TSA shall make all necessary arrangements for obtaining Competitive
Retail Electric Service in a quantity sufficient to serve its End-use Customers.

4.7. Certified Supplier Wholesale Power Responsibilities

A Ceriified Supplier or its designated TSA is responsible for procuring those Ancillary and Interconnecied
Operations Services that are necessary for the delivery of Competitive Retall Electric Service to its End-use
Customers,
48, Multiple Cetified Suppliers

Only one Cenrtified Supplier shall provide Competitive Retail Electric Service b a specific End-use
Customer's account during any given Billing Cycle.

Filed pursuant to an Order daled Marsh-26-2006 in Case No. 0640-.CE-ATAT1- ~EL-S50
before the Public Utilities Commission of Ohio.

Issued: March-31-2006 Effective: April-3,-2006
Issued by Sandra-P-MeyerJulia S_Janson, President
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4.9. Partial Competitive Retail Electric Service

An End-use Customer is not permitted lo have partial Competitive Retail Electric Service. The Certified
Supplier shall be responsible for providing the totat energy consumed by the End-use Custorner's account during any
given Billing Cycle.

SECTION IV
COMPANY AND CERTIFIED SUPPLIE N ERAL TERMS) (C :

4-42—-—Distribution Losses

In addition to supplying the energy to serve End-use Customer load, a Certified Supplier or its designated
TSA will be responsible for scheduling and supplying the associated Digtribution Losses.

Filed pursuant 1o an Order dated -Mareh-20-2006, in Case No. 06-407-GB-ATA1t-____ -EL-§50
before the Public Utilities Commission of Ohio.

issued: March-34-—2006 Effective;: Ap+il-3,-2006
lssued by Saadra P Meyerdulia S. Janson, President
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4.3411. Scheduling

A Centified Supplier or its designated TSA must make alt necessary arrangements for scheduling the
delivery of anergy, including, but not limited to, providing for ngcessary real power |
Distribution-tosees, into the Company’s service territory pursuant to the OATT,

41612  Reliability Requirements

A Certified Supplier or its designated TSA shall satisfy all reliabifity requirements issued-imposed by the
Commission, EGARFERC, NERC, ReliabilityFirst, or any successor organizations or any other governing refiability
councils with authority over the Centified Supplier or rts desugnated TSA Any penalties or ssnctcons issued by such

orgamzatlons govemlng rellablllty oouncﬂs to the he Duke: Ene

4.4713. Supply of Data

A Certified Supplier, TSA, and the Company shall supply to each other all data, materials or other
information specified in this Certified Supplier Tariff, or otherwise reasonably required by the Certified Suppiier, TSA
or Company in connection with the provision of Certified Supplier Services, in a thorough and timely manner and
according to the inspection procedures and within the time period reasonably designed to protect the confidentiality of
the information requested to be reviewed.

4.4814. Record Retention

A Cerlified Supplier, its designated TSA, and the Company shall comply with all applicable laws;_and with
Commission and FERC rules and regulations for record retention. in addition, a Certified Supplier and its designated
TSA shall comply with the record retention requirements set forth in these Service Regulations.

Filed pursuant to an Order dated -March-20,20068 in Case No. 66407-GE-ATA11- -EL-8S0
before the Public Utilities Commission of Ohio.

Issued: Marsh-31-2006 Effective. Aprl3-2006
Issued by Sandra-P-Mayerlulia S Janson, President
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4.2015. Payment Obligation

The Cempany shall not be required to provide Certified Supplier Services to a Certified Supplier unless the
Certified Supplier is current in its payment of all Charges owed under this Certified Suppfier Tariff.

42416, Certified Supplier Marketing and Solicitation

Each Certified Supplier participating in the Company's Customer Choice Program shall foliow the
Commission rules for Competitive Retail Electric Service providers.

4.2217. Company Standards of Conduct with Respect to Marketing Affiliates

The Company shall follow the Commission established Standards of Conduct with respect to marketing
affiliates.

S N IV
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) (Contd.)

4.2318. Emergency Operation

If the Transmission Provider or Duke Eneray Corporationthe-Girergy-Gontrol-Area-Operator determines that
an emergency exists, the Gertified Suppher or its desugnated TSA shall comply MWMMWGOM#
Area-Operators directives s : ke : 0 : ad k
Reliability Standards.

Filed pursuant 10 an Order dated -Marsh-26—2006 in Case No. 06-4074-GE-ATAT1-___ -EL-SSO
before the Public Utilities Commission of Ohio.

Issued: March-31-2006 Effective: April-3,-2008
Issued by Sandra-R—-Meyerlulia S, Janson, President
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SECTIONV
CERTIFIED SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS

5.1. Registration and Padicipation Requirements

Each Certified Supplier desiring to register with the Company for participation in the Company's Customer
Choice Program must meet the following registration and participation requirements:

a) Provide proof of Cammission certification to the Company.

b) Meet the Company's credil requirements as desciibed in Section VI - Credit Requirements.

c) Attend the Gempary-Company-sponsored Certified Supplier Training Program.

d) Submit a satisfactorily completed Cerlified Supplier Registration & Credit Applicalion to the Coﬁpaw.

e) Bemonstrate—Satisfactorily demonstrate that the proper electronic communications capabiliies are
operational. :

f) Execute the Company's EDN Trading Pariner Agreement.

g) Execute the Company's Certified Supplier Service Agreement.
h) Pay the Cerified-Supplisrenrclimeniregjstration fee, as set forth in the attached rate scheduls.

5.2. Regisiration Prucess

The Company shall approve or disapprove the suppliers registration within thirty (306}-calendar days of receipt
of complete registration information from the supplier. The thifythity-{30)-day time period may be extended for up to
thirty {30}-days for good cause shown, or until such other time as is mutualiy agreed to by the supplier and the
Company.

The Company will notify the supplier of incomplete registration information within ten {10}-calendar days of
receipt. The notice shall include a description of the missing or incomplete information.

5.3. Registration Notification

Upon safisfactonly meeting the Company's registration and parlicipation requirements and posting any
necessary credit enhancement, the Certified Supplier witl be eligible to participate in the Company’s Customer Choice
Program. The Centified Supplier will be promptly notified ef-once_its registration_is complete, and the Centified
Supplier's name will be pasted on the Company’s web page of eligible participants.

Filed pursuant to an Order dated -Mareh-20-2008 in Case No. 06-407-CE-ATAL- -EL-SS0
before the Public Utitities Commission of Ohio.

Issued: March-33-2006 Effective: Aprlbd;
2008 000

Issued by Sandra-P—MeyerJulia S. Janson, President
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54. Changes in Registration Information

The enrolled Certified Supplier will notify the Company, in writing, on an on-going basis, of any change to the
information it was required to provide to the Company or Commission during the registration process. If the
Company receives information from any source that suggests that the Certified Supplier’s registration information has
changed, the Company may require the Cedified Supplier fo supply current information regarding . the-Gestified

Supplierscontinued eligibility for registration. The Certified Supplier is required o respond to such requests in writing
within five {§}-business days.

SECTIONV
CERTIFIED SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS !antd‘l

5.5. Transmission and Ancillary Services

The Certified Supplier is also responsible for obtaining transmission and Ancillary Services assoclated with the
transmission and distribution of electrical energy, including transmission and Distribution Losses, to its End-use
Customers, The Certified Supplier may contract with a TSA to obtain these services. If a Certified Suppiier acts as its
own TSA or contracts with a different entity to act as TSA for these services, the Centified Supplier shall notify the
Company in the form of the designation described in Section 4615.2 herein,

Filed pursuant 1o an Order dated -March-26.2006, in Case No. 66407 GE-ATAI1- -EL-SS0
befare the Public Utilities Commission of Ghio.

Issued: Marsh-312006 Effective: Aprl-3;

208 000

Issued by Sandra-F—MeyesJulia S._Janson, President



Alachment JEZ+4

Page 24 of 75
P.U.C.O. Elaclric No, 20
Sheet No. 35.23
Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 35.42
Cincinnati, Ohio 45202 Page 1 of2
SECTION VI
CREDIT REQUIREMENTS

6.1. Credit Application

All Certified Suppliers must complete and sign the Company’s Certified Supplier Registration Ferm-& Credit
Application to be considered for participation in the Company's Customer Choice Program.

6.2. Determination of Creditworthiness

The Company will apply, on a non-discriminatory and consistent basis, reasonable financial standards to
assese and examine a Certified Supplier's creditworthiness and, based on that examination, shall determine the
amount of unsecured credit, if any, to be granted to the Certified Supplier. These standards will take inlo
consideration the scope of operations of each Cerlified Supplier and the level of risk to the Company. This
determination will be aided by the appropriate data conceming the Certified Supplier, including tangible net worth and
load data, or a reasonable estimate thereof, where applicable.

Notwithstanding the foregoing, a Certified Suppiier that hag, and maintains, investment grade senior unsecured
debt ratings from both Standard & Poors and Moody's investors’ Services, as defined in the following table, shall be
presumed o be creditworthy; provided, however, that the Company may limit tha amount of unsecure¢ credit to be
granted to such Certified Supplier if the Company reasonably determines that such limitation is necessary to protect
the Company from an unacceptable level of risk.

Agency Senior Securities Rating (Bonds)
Standard & Poors B8B- or higher .
Moody’s Investors' Services Baa3 or higher

The Certified Supplier will provide the Company with its. or its parents most recent independentiy-audited
financial statements, if applicable, and it or its parent’'s most recent Form 10-K and Form 10-Q, if applicable.

The Company shall make reasonable allemative credit arrangements with a Certified Supplier that is unable to
meet the aforementioned criteria and with those Certified Suppiiers whose credit requirements exceed their allowad
unsecured credit limit. The Certified Supplier may choose from any of the following credit arrangements in a format
acceptable to the Company: a parental guarantee of payment; an irrevocable letler of credil; a cash deposit; or other
mutualty agreeable security or arrangement. The altemate credit agreements may be provided by a pasty other than
the Certified Supplier, including one or more ultimate customers. The fact that a guarantee of payment, imevocable
letter of credit or cash deposit is provided by a party other than the Cerlified Supplier shall not be a factor in the
determination of the reasonableness of any alternative credil arrangement, as long as such party and the related
credit arrangements meet the Company's standard credit requirements. The amount of the security required must be
and remain commensurate with the financial risks placed on the Company by that Certified Supplier, including
recognition of that Certified Supplier's performance,

The Company will calculate the amount of the Cenlified Supplier's collateral requirement by multiplying thinty &30}
days of the Company's estimate of the Centified Supplier’s summer usage times a price set at the next July forward
index price, as established by a generally accepted industry price index for wholesale power delivered to the "Cinergy
Hub,” and subtracting therefrom the amount of the Certified Supplier's aliowed unsecured credit limit,

If the Certified Supplier has voluntarily eniered into an agreement whereby the Company purchases the
Certified Supplier's receivables, then the Company will reduce the collaleral it requires from the Certified Suppiier by
an amount equal to thirty (36)-days of the Company’s astimate of the summer kilowatt-hours used by the Certified
Supplier's customers, divided by two-£2}, multiplied by the Certified Supplier's specific price per kilowatt hour, and
multiplied by the difierence between one and the portion of ane representing the Company's current experience with
uncollectible accounts.

Filed pursuant ta an Order dated Margh10,-2008 in Case No. 66—#23-&l-ATA11- -EL-880
before the Public Utilities Commission af Ohio.

tssued. March-21-2008 Effective; Morch-24;

2008

Issued by Sandra-R-Meyerlulia S. Janson, President
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SECTION VI

CREDIT REQUIREMENTS (Contd.)

6.3. Interest on Cash Deposits

The Company will allow simple interest on cash deposits calculated at the lower of the average of the Federal
Reserve Lending Rate over the time period the cash is on deposit or 4.5% annually. In cases of discontinuance or
termination of services, cash deposits will be retumed with accrued interest upon payment of alt Charges, guarantees
and with deduction of unpaid accounts.

6.4. On-going Credit Evaluation

The Company reserves the right to review each Cerlified Supplier's creditworthiness at any time. The Certified
Supplier must provide current financial and credit information. In addition, the Certified Supplier meay request re-
evaluation at any time. It is anticipated that demand, unanticipated market movements and economic reasons will
result in exposures nearing or exceeding the prescribed credit limits or collateral originally in place. It is also noted
that additional collateral may be required due fo a degradation of credit rating or repayment ability of a Certified
Supplier. Any subsequent review or re-evaluation of a Certified Supplier's creditworthiness may result in the Certified
Supplier being required 1o post collateral not previcusly requested. The new, additional or change in collateral
requiremnent will be necessary to enhance, restore or maintain the Company’s cradit protection. In the altemative, the
Company may limit 8 Certified Suppliers level of participation or remove the Certified Supplier from furthar
participation in the Company’s Customer Choice Program.

6.5. Financial Obligation — Dispute Resolution

If the Centified Supplier disputes the calculation of the amount due, as calculated by the Company, the Certified
Supplier shall notify the Company not later than the close of business on the business day following the due date.
The parties will consult each other in goad faith in an attempt to resolve the dispute. If the parties fail to resolve the
dispute by the close of business on the business day following the notification of the dispute by the Centified Supplier,
the Certified Supplier shall comply with the Company’s request for payment. The Certified Supplier may appeal the
Company’s delemmination of credit requirements to the Commission or seek Staff mediation as lo any digpute.

Ifit is determined that the payment shall be less than the amount requested by the Company, the Company
shall refund the excess paymenl plus interest calculated at the lower of the average of the Federal Reserve Lending
Rate over the time period the cash is on deposit or 4.5% annually to the Centified Suppiier by the close of business on
the business day following receipt of the Commission's or Staffs detemination.

Filed pursuant to an Order dated Mareh-+9.,-2008 in Case No. 06-723-EL-ATA11- -EL-850
before the Public Utilities Commission of Ohio.

Issued: Mareh-212008 Effective: March-24;

2008

Issued by Sandra-R-Meyerlylia S._ Janson, President
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SECTION VI!
END-USE CUSTOMER ENROLLMENT PROCESS

7.1. Certified Supplier Autharization tp Enroll
tn arder to be authorized to enroll End-use Customers in the Company’s Customer Choice Program, a Certiflad

Supplier must meet the requirements contained in Section V - Certified Supplier Registration ang Participation
Requarements musl have submutted a TSA Desngnahon fon'n to the Company. Mﬂw

rnust where apphcable have the appropriate raws in produchon w-lhm the Company s billing system a3 descﬂbed in
Section X - Billing Services and Obligations. ; & al Juirg
rave been met. Aggregaiors of govemmental aggregators musl enher become a Certlﬁed Supplmr as dasoribed
above or must act through a Certified Supplier.

7.2. Percentage of Income Payment Plan (PIPP) Customers

7.3. Pre-Enrnoliment End-use Customer Information List

a) Upon request, the Company will electronically provide to any Certified Seupplier, gr  GCerified
Broker/Aggreqator cerified-by—the-Cemmiesion-the most recent End-use Customer information list. The
Certified Ssupplier_ or Cenified Broker/Aggregator will pay the Company $150.00 for providing the list 1o the
supplier_or broker/agareqator

b} The Gempany-willofferthe-End-use Customer mforrnanon Insl will be umgggg
with—updates—available quarterly—thre : Oncelheusthasbeen
updated, a Qg_g_ﬁsuppher or ngfed Bm Aggrega!g may not use an End-use Customer information
list from a prior quarter to contact Fnd-use Customers, but Certified Ssuppliers and Cedified
Broker/Aqgregators shall not be required to purchase subsequent jists.

¢) The Company will provide_each End-use Customers the option to have ali the End-use Customers
information listed in the section below removed from the End-use Customer information list. At the same
time, the Company will also provide gach End-use Customere the option fo have all End-use Customer's
mforma’uon hsted belaw remslated on the End-use Custamer mformatlon IlsL _Q.Q:Fhe End-use Cuslomsf

d} The following information will be provided on the End-use Customer information list for each End-use
Customer wha-that has not requested that iteall information be removed from this list:

i) End-use Customer name

i) Service Addressaddress

iii}  Service Gitycity

iv) Service State-glate and Zip-zip Gedacode

v} Mailing Addrecsaddress

vi) Mailing Gitycity

vil) Mailing State-state and Zip-zip Gede code

viii) Rate Schedule-schedule under which service is rendered, including class and sub-class (if
applicable)

Filed pursuant to an Order dated December47—2008 in Case No. 08-020-EL-55011-_ -EL-S50
pefore the Public Utilities Commission of Ohio.

zsued. Becember18-2008 Effective: January-2-2009

{ssued by Julie-Julia S, Janson, President
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ix) Rider (if applicable)}
x)  Load Profile-profile Referenco-reference Gategerycateqory

Filed pursuant to an Order dated Besembert72008 in Case No. 08-020-EL-88011-_  -EL-SS0
before the Public Utilities Commission of Ohio. ‘ .

Issued: Desember18.-2008 Effective: Januan-2:-2008

Issued by Julie-Julia 8. Janson, President
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€}

7.4

a)

b)

c

d)

7.5

a)

SECTION VI
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.)

xi} Meter Fype-type (will provide information that is readily available)
xii) Interval Meter data indicator (will provide information that is readily available)
xiii) Budget Bitibil/PIPP indicator
xiv) Meter Read Cycle
xv) Most recent twelve {12)-months of historical consumption data {actual energy usage plus
demand, if available}
vi umber
xvil) Customer classification
woxviii) _Special rate indicator

The Company will provide the End-use Customer information list by-on either a compact disc or er-a
designated website. The information will be prepared and distributed in a umforrn and useabte furmat that
allows for data sorting. End-use Customers participating in the pereentage-ofineon pRt-plan-{PIPP)
program will be served exclusively through the PIPP program adm:mstened by the Ohlo Departmem of
Developmenl.

Certified Supplier Requests for End-use Customer information

Certified Suppliers may request historical Interval Meter data through a DASR after racaiving the appropriate
End-use Customer authorization. The Interval Mater data will ba transferred in a standardized electronic
transaction. The Certified Supplier will be responsible for the incremental costs incumed 6 prepara and
send such data. The charges for these services are listed in this tariff.

Generic End-use Customer information will ba readily available on a designated web site.

For End-use Customer specific information and to decrease the possibility of End-use Customer "slamming™,
the Certified Suppliers must abtain, and maintain in their files, End-use Customer authorizations, as dictated
by Commission rules, which authorize the release of the End-use Customer's historicat usage data. These
authorizations must be made available to the Company, upon request, within three {3)-business days and
must be relained by the Certified Suppher fora penod not less than two calendar years after the calendar
year in which received_or such longer period 2 N

Specific End-use Customer information will include btwelve {(12}-months of historical data {if available)
including monthly kWh usage, Meter Read Dates, and associated monthly maximum demand history, if
applicable,

Direct Access Sarvice Requests (DASRs)
Enroliment of individual End-use Customers, including individual End-use Customers participating in an

aggregation or governmental aggregation program, is done through a DASR for each service account, which
may be submitted only by Certified Suppliers.

c)

be-eﬂestwe-en.tha-next Meler Raad Dale prowded that :I is reoelved by the Ccmpany at Ieast twelve {-4-2-)
calendar days before the next Meter Read Date.

Enrollment DASRs wilt be effective according to the following schedute:

Filed pursuant to an Order dated Decembert7-2008 in Case No. 08-820-EL-88011-____-FL-§50
before the Public Utilitles Commission of Ohic.

Issued: Deecember18-2008 Effective: January-2-2000

Issued by Juke-Julia S. Janson, President
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SECTION VI
END-USE CUSTOMER ENROLLMENT PROCESS {Contd.}

)] If an enrollment DASR is received twelve (12}-or more days prior to the
next reqularly scheduled Meter Read Date and no other enroliment DASR
is currently pending, the enroliment DASR will be effective on the next
regularly scheduted Meter Read Date.

ii) i an enroliment DASR is received less than twelve {32)-days prior {o the
next regularly scheduled Meter Read Date and no other enrollment DASR
is currently pending, the enroliment DASR will be effective on the second
regularly scheduled Meter Read Date afier the enrollment DASR is
received.

iiit} If an enroliment DASR is currently pending, and another enroliment DASR
is received, the first enroliment DASR will be effeclive and the second
enrollment DASR will be rejected. There cannot be two pending
enroliment DASRs for the same account at the same time.

d) The Company will process all valid DASRs within one (4-business day and send the End-use Customer
confimation within two {Z}-business days. The Company will electronically advise the Certified Supplier of
acceptance. Notice of rejection of the DASR to the Certified Supplier shail also be sent in one business day,
if possible, but in no event later than four {4}-calendar days, and shall include the reasons for the rejection.

€) The Company shall provide & rescission period as required provided-by the Commission's rules. [f the End-
use Customer rescinds, the Gompany shall send a drop notice 1o the Cerllf' ed Supplier. In the event of End-

use Customer rescission, the previous Certified Supplier will continue to serve the End-use Customer under
the same terms and conditions.

gf) Enroliments will be processed on a “first in” priority basis based on the received date, using contract date as
the tiebreaker. If the contract date is the same, enroliments will be processed "first in” based on when the
enrcliment was electronically received by the Company.

hg) To parlicipate in the Customer Cheice Program, an End-use Customer must have an astive-ggtablished
eleclric service account with the Company. Acgoun! stablished upon the assignmen
number. Account numb ssigned by the Company when a new i
existing focatign and upon meter installation for new conslruction, A Certiied i i

as described herein aAfler the electric service account number is establishedastive-a-Cerified-Suppliormay
a5 Jesoribed herain a S . oy

h) _If an enroltment DASR for an End-use Customer's active electric service account is submitied for Company
Consolidated and Rate-Rate-Ready or Bili-Bill-Ready Billing and the Cerified Suppiier is participating in the
Company's Purchace-af-Accounts—Receivable—{PAR) Program, the Company will reject the DASR if the
Company's account with the End-use Customer has ar-arrears of 30 days or more totaling $50.00 or more.

Filed pursuant to an Order dated Decemberi7 2008, in Case No. 08-820-EL-88011- ___ -EL-880Q
before the Public Utilities Commission of Ohio.

Issued: December-18.-2008 Effective: Januany-2-2000

Issued by Julie-lulia S, Janson, President
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m)i)_A separate DASR must be submitied for each service account.

oji)_If a Certified Supplier has reached its participation limit as described in Section VI - Credit Requirements,
additional enroliment DASRs from the Certified Supplier will be rejected and returned to the Certified
Supplier until the Company approves additional credit enhancements.

pik} The Ceitified Supplier will be responsible f?r paying any .Charge for a successfully pmoqssed_ enroliment

Filed pursuant to an Order dated December17—2008, in Case No. 08-020-6L-88011- _ -EL-S80
before the Public Utilities Commission of Ohio. :

Issued: Becember18-2008 Fftactive: January-2-2000

Issued by Jdulie-Julia S._Janson, President
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SECTION V|
END-USE CUSTOMER ENROLLMENT PROCESS {Contd.)

7.6. Communications from the Company to the End-use Customer

a) Upon confirmation of a valid Errolirment-gnroliment DASR from a Certified Supplier, the Company will mait
the End-use Customer a confirmation notice within one £H-business day after confirmation.

b) Upon confimation of a valid Brep-drop DASR from a Certified Supplier, the Company will mait the End-use
Customer a confirmation notice within one {4-business day after confirmation.

¢} Within one {H-business day after receiving an End-use Customer’s request to rescind an enrcliment, the
Company will initiate the rescission and mail the End-use Customar confimnation that such action has been
taken.

Filed pursuant to an Order dated Besember7-2008 in Case No. 66-920-EL-$5011-___ -EL-SSO
before the Publfic Utilities Commission of Ohio.

tssued: Becemberi8-2008 Effective: danuary-2-2000

lssued by Julia-Julia S. Janson, President
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Filed pursuant to an Order dated Becember37-2008 in Case No. 0B-020-EL-85011-___ -EL-5S0
before the Public Utilities Commission of Omio.

Issued: December8.-2008 Effective: Januany-2.-2000

Issued by Julie-Julia S. Janson, President
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787. End-use Customer Retum to ESP-SSO Service

" )

Filed pursuant to an Order dated -
before the Public Utilities Commission of Ohio.

in Case No. 08-020-EL-S011-___-EL-SSQ

lssued: December18-2008 Effective: Januvary-2-2000
Issued by Julie-Julia 5. Janson, President '
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Filed pursuant to an Order dated Deeember 172008 in Case No. 68-020-E1-88011- __ -EL-SS0
before the Public Utilities Commission of Ohio.

Issued: Deeember 182608 Effective: Januany-2-2000
Issued by Juliedulia S, Janson, President
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Filed pursuant to an Order dated Besember17-2008 in Case No. 68-020-EL-55011- -EL-8S0

before the Public Utilities Commission of Ohio.

tssued: Becember-18-2008 Effective: Janvany-2-2009

lasued by Julie-Jutia §. Janson, President
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7.88.  Dispute Resolution

Any disputes concerning an End-use Cuslomer's selection of a Certified Supplier that cannot be resolved

among the End-use Customer and the affected Certified Suppliers may be directed to the Public Interest Center of
the Commission by any of the parties involved.

Filed pursuant t¢ an Order dated December17.-2008 in Case No. 08-920-EL-85011- -EL-§50
before the Public Utilities Commission of Ohio.

Issued: Besember318,2008 Effective: danuars2 2008

Issued by dulie-Julia S. Janson, President
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SECTION VIl

END-USE CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION

8.1. End-use Customer Requests for Program Information and/or Usage Data

a) Upen-requesi—End-use-Customers-will-be-sentThe Company will send an information package containing a
summary of the-pregramcustomers' rights and obligations, including-and a cument list of Cerlifisd Suppliers,
which-will ba-sentlo the End-use Customer's service or mailing address, under the following tircumstances:

i To ait new Ead-u ustomers. i i ) e Custom
has no iV ch stomer rights summary within the in r

i) To apy End-use Customer upon request,

b) The Company will maintain a list of Cerlified Suppliers,which list-will-be-p -
. will idenlify alf Certified §gpgherseontam—euppke¢s currenily reglstered to '
enoll End-use Customers in the Company's service territory-and-unli-Mareh-1--2001-suppliers-who-have-a
The list of Certified Suppliers will aiso designate, if available, which
cuslomer classes Ceriified Suppliers will be serving._This list will be updated at least quarterly and will be
available to End-use Cusiomers as follows;

bjg) End-use Customers may contact the Company and request their twelve-{32)—-month usage data, which will
be sent to the End-use Customer's service or mailing address.

8.2 End-use Customer inquiries Conceming Billing-Related Issues

a) End-use Customer inquiries concerning the Company’s charges or services should be directed to the
Company.

b) E£nd-use Customer inquiries conceming ¥e-a Certified Supplier's charges or services should be direcled to
the Certified Supplier.

8.3. End-use Custorner Inquines Related to Emergency Situations and Outages

a) The Company will be responsible for responding to all inquiries related to distribution service, emergency
system cenditions, outages and safety situations. End-use Customers contacting the Certified Supplier with
such inquiries should be referred directly to the Company.

b} It may be necessary for the Company 1o curtail or shed End-use Cusiomer load al the request of the
Transmission vangﬂhe—cme&gy-—cenml—ﬁ%a—gpemm or as otherwise provided by Commission—
approved tariffs_or reguired by NERC_Reliability |gm rds. In such cases the Company will fol!ow the

provisions of the Commission's nules and orders Reliabilit
Power Emergency Plan, orits Energy Emergency Rutes contamed in the Company s Retaul Ta i

Filed pursuant to an Order dated -March—20-2006- in Case No. —OSAQJ—GE-AIA—;IL__;_EL;
SS0_before the Public Utilities Commission of Ohio.

Issued: Marsh-31-2006 Effactive: Aprl-3-2006

Issued by Sandra-R-Meyerulia S. Janson, President
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Filed pursuant to an Order dated -Mareh-20--2006- in Case No. -06-407-GE-ATA-11- -EL-

S50 before the Public Utilities Commission c;f Ohio.

Issued: March-31-2006 Effective: Aprl-3-2006
issued by Sandra-R-MeyerJulia S. Janson, President
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SECTION IX

METERING SERVICES AND OBLIGATIONS
g9.1. Equipment Standards

Statewide rules for metering as adopted by the Commission will apply to all equipment standards within the
Company’s service territory and may be supplemented by the Company's metering standards.

9.2. Meter Ownership and Maintenance

The Company will own, furnish, install, program, calibrate, test, and maintain all meters and all associated
equipment used for retail billing and settlement purposes in the Company’s service area.

9.3. Meter Requirements
#) Inlerval Meters will be required for End-use Customers whe-that select a Cenified Supplier and have a
maximum annual peak demand greater than or equal to 100 KW for the most recent twalve-{32)—month
period.

b) The End-use Customer or Cenlified Supplier may request an interval Meter for use at any accéunt below the
interval meter thrashold.

¢) The Company may require Interval Metering, at the Company's expense, for any other End-use Customers
based on a review of the End-use Customer's rate schedule, biling history, and class' Load Profile
information. If installed, the interval Mater will be used for retail billing and setllement purposes.

9.4, interval Meter Charges and Instailation Process

a) Charges

The End-use Customer shail be responsible for the incremental costs of upgrading the present mater plus afl
incremental costs associaled with the instaliation of required or requested interval metering. The charges
for an Interval Meter will be at the tasifled rale, which may be paid over a period not to exceed twenty-four
{243 months, Title to the interval meter shall remain with the Company.

If an Interval Meier is required, t¥he End-use Customer must approve a work order for an Interval meter
Meter_instaltation before m itl an Iment DASRG i

it—can-be-servad-by--a-Gedified
Supplier. For End-use Customers wha-that will have an interval Meter instalied for the requested service,
service may begin, assurning the Company has an approved work arder for the interval-lnterval meterMeater
installation. A Company load profile will be used for seitlement. Consumption meter reads will continue to
be used for billing. This will be the approach during the period between the End-use Customer's request for
an Interval Meler and the Company's installation of such a meter.

Filed pursuant to an Order dated March-28.-2006 in Case No. 86-407-GE-ATA11- _ -EL.SSO
before the Public Utilities Commission of Ohio.

Issued: March-34-.20086 Effective; Apal3;

2006

Issued by Sandra-R-MeyerJulia §, Janson, President
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9.5.

a)

b}

<)

d)

€}

SEGCHONIX
METERING- SERVICES-AND-OBLIGATIONS-{Contd:)

If the Company cannot gain access to the meter installation, the-Gommunicatien-bink-ic-hel-installedorthe
e Company may charge the End-use Customer for any
additionat trips to the meter site.

Meter Reading
Regulary Cycled Meter Reads

The Company will conlinue to read all meters in its service terrilory in accordance with the regularly
scheduied Billing Cycles and off-schedule when the Company deems a read necessary. End-use
Customers must provide access to the meters for the Company 1o abtain meter readings.

SECTION IX
METERING SERVICES AND OBLIGATIONS {Contd.)

Estimated Reads

The Company will estimate the usage, if metered data is lost due to failure of, or damage to, the melering
equipment. Reads may also be estimated in the case of inclement weather, inaccessibility, ete.

Special Meter Reads

The Company will provide special meler reads as requested by Cadified Suppliers. The Charges for these
meter reads are specified in the Certified Supplier Meter Setvice Charges.

Meter Testing

The Company will provide meter testing as requested by Certified Suppliers. The Charges for meter testing
are specified in the Certified Supplier Meter Service Charges.

End-use Customer Meter Reads

Residential End-use Customers may read the Company's meters and forward the meter readitg information
to the Company by _gl_ephone ma:l er—lax[a_cslmale transmussron, or electmu:alh through the Company’s
!ﬁ@bs“ T & m o an his~infommation-ove o armet- wm[e rosidential
Residential End-use Customer reads are acceptable. End-use Customers must grant the Company accass
to the meters as specified by the Ohio Administrative Code.

Filed pursuant to an Order dated Marsh-26-2008, in Case No. 06-402-GE-ATAT1- __ -EL.S8O
before the Public Utilities Commission of Ohio.

Issued: March-31.-2006 Effective; Aprla;

2006,

Issued by Sandra-P—MeyerJulia S. Janson, President
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SECTION X
BILLING SERVICES AND OBLIGATIONS

10.1.  Billing Options

A Certified Supplier must selecl aore-oftha—following billing options for each of its End-use Customer

acgounts,  The billing options are limited to the fgliowing: (1} separate biling by the Company and the Certified
Suppaer. (2) Company Consohdated and Rale—ﬂatg_Ready Bmmg. or (3) Company Ccnsolndated and Bm—Br_ll:Ready

dlreclty under the separale billing method g1 can opt for Company Consolidated and gl'll-Rggdx Bllligg. The billing
option must be selecled when the enroliment DASR is submitied to the Company. If the Company inaccurately
appiies the usage information o the rales approved by the Cenrified Supplier for Company Consolidaled and Rate-
Ready Billing, the Certified Supplier shall notify the Company immediately and the Company shall make a correction
in a succeeding billing period. The Certified Supplier is responsible for receiving and resolving all End-use Customer
rate disputes involving charges for services received from the Certified Supplier.

10.2.  Billing Cycle

Current Company praclice is to render bills regularly at monthly intervals, but bills may be rendered more or
less frequently at the Company’s option. Rate values stated for direct application 1o regular monthly billing periods
wilt be adjusted when the time elapsed between billings is substantially greater or less than a month,

10.3. Generation Resource Mix

Certified Suppliers are responsible for providing a Generation Resource Mix statement to their own End-use
Customers in accordance with Commission requirements.

10.4.  Transmitting of Meter Reading Information

The Company wilt transmit meter reading information electronically to each Certified Suppiier for each of
their-its End-use Customer sccounts. Regardless of whether charges are being calculated by the Company or the
Certified Supplier, the same meter reading information will be used to bill End-use Customers for the Regulated Ulility
Charges and the unregulated Commodity charges.

Filed pursuant to an Order dated March-28-2008 in Case No._—06-407-GEATA-11-  -EL-§80Q
before the Public Utilities Commission of Ohio.

Issued: March-34-2006 Effective: Apet-3;

2006

Issued by Sandra-P-Meyerlulia 5, Janson, President



Aftachment JEZ-4
Page 42 of 75

P.U.C.0. Electric No. 20
Sheet No. 39.23

Duke Energy Ohio ' Canceling and Superseding
139 East Fourth Street Sheet No. 3342
Cincinnati, Ohio 45202 Page 2 of 7

10.5.  Setting- Up Ceriified Suppliers' Rates

Certified Suppliers using the Consolidated and Rate-Rate-Ready Billing option must fumish specific rale
information to the Company via methods defined by the Company. The Certified Supplier will raceive the test resulis
after the rate is antered into the billing system and fested. The Certified Suppiier will then be required to authoiize
the Company to begin billing, using the new rate, before enrolling any End-use Customers on that rale.

Filed pursuant to 8n Qrder dated March—28 26065 in Case No._—0B-482-GE-ATA-11-____ -EL-S50
before the Public Utilities Cormmission of Ohia.

Issued: March-31-2006 Effective: Ap#l3;

2006

Issued by Sandra-R-Meyerlulia S. Janson, President '
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SECTION-X

a)

¢}

10.6.

Filed pursuant to an Order dated Mareh—20—32006

BLLING-SERVICES-AND-OBLIGATIONS (Contd}

The Company will provide all Commission cerlified and Company enrclied Certified Suppliers with system
requirements and Record Layouts needed to perform this function,

The Certified Supplier will be responsible for creating and verifying the rate information that the Company
will use fo catculate and bill the Certified Suppliers’ charges.

The approved rale information must be in production within the Company's billing system before any End-
use Customers may be enrolied under that rate. In production means instalied in the Company’s billing
system, tested by the Company, test results approved by the Certified Supplier and three (3)-business days.
have elapsed since approval of results.

SECTION X
BHLING SERVICES AND OBLIGATIONS (Contd.}

Timetable for Setting up Certified Suppliers’ Rates

b)

M&Gemﬁed—Supp&m-ler-a-ppﬁemi—The Company deﬁnes standard rates as falimg mto one of feur—ﬁglrah
types;

1) a Non-volumetric Rate

2) a fatcharge perkWh-andiorkWFlal Rate
3) a Multi-tiered Rate

4) a¥imeTime-ofof-Use Rate eption

435 2 Percentage-off Rate

c}

P y i id i - ) .* an (2} -.:-- ,.'=-‘ ge
Percentage-off Raje oplion, before sendmg !he ]g§ted rages gack to lhe Cemfﬂ Suppiier for approval.

For End-use Customers whe-that have a maximum annual peak demand greater than or equal to 100 KW for
the most recent twelve-{32}—month period, the required interval metering will be used to support the Certified
Suppliers’ billing options. If an End-use Customer has a maximum annual peak demand less than 100 KW
and the Company must install special metering to support a Certified Supplier's billing option, the End-use
Customer will be responsible for the incremental cosls of upgrading the present meter plus all costs
associated with the installation of that metering equipment.

e}—Within three {3}-business days after the Company receives the approval of rates from the Cestified Supplier,

the rates will be placed in production in the Company’s billing system and will be available for billing.

fe} When the rates are in the Company's billing system and are available for billing, the Cerlified Supplier may

send an enrcllment DASR for accounts it wants to be billed on the new rate.

af) Al DASRs received before the rate is in production will be rejected.

in Case No._—06-407-GE-ATA-11- _  -El-§S0

before the Public Utilities Commission of Ohio.

2606

Issued: March-33-2006 Effective; Apnl-3;

Issued by Sardra-R—Meyerulia §. Janson, President
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10.7.  Electronic Transmission of End-use Customer Billing Data

a) If the Cerlified Supplier chooses to have the Company bill for the End-use Customer's electric

Commadity-commodity_usage under the Company Consolidated and Rale-Ratg-Ready Ballmg option,
the Company will provide usage and charges in standard alecironic format.

b) If the Certified Supplier chooses the Company Consolidated and 8i#l-Bill-Ready Billing option, the
Company wilt provide usage in a standard electronic format and the Certified Supplier will provide the
Company with the Cerfified Supplier's charges in a standard electronic format.

Fited pursuant to an Order dated Mareh-26—20606 in Case No._—06-407 GE-ATA-11- -EL-§S0
before the Public Utilities Commission of Ohio.

Issued. March-31-2006 Effective: Ap#it-3:

2008

Issued by Sandra-R-Meyerdulia S_Janson, President
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BILLING- SERVICES-AND-OBLIGATIONS-(Contd:}

10.8.  Incremental Processing Fees

If the Certified Supplier chooses the Consolidated and Rate-Rate-Ready Billing option, the Company will
charge houry for administrative and technical support to institute program modifications associated with the
implementation of consotidated biling on non-standard rales requested by the Certified Supplier and reviewed and
approved by the Company. The Charge for this service is described in Certified Supplier Charges. '

109 Company Consolidated and Bi#-Bill-Ready Billing
The following business rules will apply to the Company’s Consolidated and Bil-Bill-Ready Billing Option:

a) Within three {3)}-business days of recelving usage information for an account in a standard electronic format
from the Company, the Certified Supplier will provide the Company with the Certified Supplier's charges for
the account in a standard electronic format for presentation on the Company’s current invoick to the End-
use Customer.

SECTION X

BILLING SERVICES AND OBLIGATIONS (Contd.)

b} The charges received from the Certified Supplier by the Company In standard elecironic format for each
account will contain no mare than five ¢83-charge amounts with five {5)-associated charge descriptions.

c) Charge descriptions will be no longer than thirly-five—{36) characters each (inciuding punctuaticn and
spaces), and charge amounts wilt not exceed fourteen {34)-characters each (including spaces, dollar sign,
decimal, and, if applicable, negative sign).

d) If a Certified Supplier submits a charge description(s) longer than thirty-five {35)-characiers and there are
fewer than five {§~charge amounts in the submission for the account, the Company will wrap the charge
description(s) to the next thirty-five {35)-character line on its invoice and will continye this process up 10 the
point where all charge descriptions submitted for the account do not exceed a total of five (8}-lines of thirty-
five {(36}-characters on the Company’s invoice. The comesponding charge amounts will appear in a column
to fhe right of where each charge description ends.

e} If wrapping causes charge descriptions to exceed five ($}-lines of thirty-five {35}-characiers, each charge
description will be truncated at thirty-five 3&)-characters and will be printed on the Company’s current
invoice with the comesponding charge amount appearing in a column to the right of each charge description.

f) If a Certified Supplier submits more than five {8}-charge amounis for an account, the Company will reject the
enlire submission far the account via a standard electronic format.

hq)__The Company will allow up 10 eight (8-lines on its invoice to display the details of the Cerified Supplier's
charges as follows:

i} The Company will display the Certified Supplier's name on line 1.
i} The Company will display the date range for the billing period on line 2.

i) The charge descriptions and charge amounts submitted by the Certified Supplier will be displayed on
lines 3 thru 7 (provided that alt 5 of the lines are necessary).

Filed pursuant to an Order daled March-—20—2006 in Case No._—06-407GE-ATA-11-  -EL-850Q
before the Public Utitities Commission of Ohio.

Issued: Marsh-34.-2006. Effactive: Apela;
20086

Issued by Sandra-R-Mayenlulia S _.lanson, Prasident
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iv) The Company will sum the charge amounts submitted by the Certified Supplier and display the total on
ting 8 or on the ling following the last charge description submitted by the Certified Supplier.

Filed pursuant to an Order dated March-20.-2006 in Case No_—08-407-GE-ATA-11-__ -EL-G80
before the Public Utilities Commission of Ohio. )

Issued: March-34.-2006 Effective: Apnrl3.
2008_ 0

Issued by Sandra-F-Meyerlulia S. Janson, President
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SECTION-X

BiLLING SERVICES-AND-OBLIGATIONS-{Contd)

v} In situations where the Certified Supplier receives revised usage information for an account from the
Company in a standard electronic format, the Company will provide an additional line on its invoice for
the total amount of each month of cancelled charges it receives from the Cerlified Supplier in a standard
electronic format. The Company will digplay the date range and the dollar amount of the cancelled
charges, provided that the fourteen (14) character charge amount limit is not exceeded, on an additional
line for each month of cancelled charges. The Certified Supplier's comected charges, submitted to the
Company in a standard electronic format, will be displayed on the Company's invoice a8 described in
parts i) through iv) above for each month of corrected charges. Certified Suppliers will not incide
cancelled charges within the same standard electronic transaction where correcied charges are
submitted to the Company.

H)___End-use Customer payments for Cerlified Supplier charges will be remitled by the Company to the
appropriate Centified Supplier as described in Section 11.2 herein.

K}l __The Certified Supplier will reimburse the Company for the Company’s incremental cost associated with each
Company Consolidated and 8il-Bill-Ready bill that_the Company generates on behalf of the Centified

Supplier. The Charges billable to the Certified Supplier for this service are lisled on Sheet No. 52 herein.

SECTION X
BILLING SERVICES AND OBLIGAT! Con

10.10.  Budget Billing

The Consolidated Billing options offered by the Company wil include budget billing as an End-use Customer
elected option.

10.11.  Special Messages

Rule 4901:1-24-11 mandates that a Certified Supplier must provide notice of abandonment on each billing
statement rendered 1o its End-use Customers beginning at least ninety (803-days prior to the effective date of the
abandonment and continue lo provide notice on all subsequent hilling statements until the service is abandoned.
Where the Company is performing billing services for a Certified Supplier, the Company must provide this nolice on
the billing statement and the Charge for this service is described in the Certified Supplier Charges. The Company is
not offering bilt memo services far Certified Suppliers in any other instance.

The Company is not required to send bill inserts or add special attachments to the bill format for Certified
Suppliers to communicate to End-use Customers. Any other special messages either required by the Commission or
elected are the responsibility of the Cenrtified Supplier.

Filed pursuant to an Order dated Mareh—29,-2006 in Case No._-06-407-GE-ATA-11-___ -EL-S80
before the Public Utilities Commission of Ohio. ‘

issued: March-31-20066 Effective: Aprl3;
2ee6__ 000

Issued by Sandra-R-Moyerlulia S, Janson, President
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SECTION XI

END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING

Ha.

a)

b)

)

11.2.

a)

b)

)

11.3.

a)

b)

c)

Paymenis

Bills are due on the date indicated thereon as being the last day for payment of the net amount, and the due
date shall not be less then twenty-one {21)-calendar days aflar the mailing of the bill or pusuant 1o such
amended Company practice as may be approved by the Commission.

Payment may be made at any commercial office of the Company or at any Company Authorized Payment
Agency.

The Company may require that an End-use Customer whe-that is not creditworthy tender payment by
means of a certified or cashier's check, electronic funds transfer, cash or other immediately available funds.

Payment Processing

The End-use Customer is responsible for payment in full to the Company for all the Company and Certified
Supplier charges when the Company performs Consolidated Billing.

The Company wilt remit all received payments for Certified Supplier charges on the Company's
Consolidated Bill to the appropriate Cerlified Supplier after processing, on a daily basis. The Company will
remit payments to Certified Suppliers involved in the Company's Purchase of Accounts Receivable Program
as specified by the Account Receivables Purchase Agreement described in Section 11.5 herein.

All End-use Customer charges are grouped into categories and a payment priority is established for each. If
a partial payment is received, the Company will apply the following payment priorities classification.
Payments wili be applied first to prior gas and electric Regulated Utility Charges, second to current gas and
electric Regulated Utility Charges, third to prior electric Certified Supplier charges and gas supplier charges
{if applicable), fourth fo current electric Certified Supplier charges and gas supplier charges {if applicable),
and then on a pro-rata basis for non-regulated products and services. When the priority classification is
equal, payments will be applied to the oldesi receivables first.

End-use Customers lnin Arears
End-use Customer in Aears for the Company's Regulated Gas and Electric Utility Charges Only

End-use Customers whe-that fail to pay gas and eleciric Regulated Utility Charges to the Company wilt be
subject to the Company's late payment charge policy and the rules and regulations governing the cusrent
credit, cofiection and disconnection procedures in accordance with-Sections:Chaplers 4901:1-10, 4901:1-17,
and 4901:1-18 of the Ohio Administrative Code.

End-use Customers in Arrears to their Cerlified Supplier

Unless the Centified Supplier has entered into an agreement with the Company for Purchase of Accounts
Receivable, the Certified Supplier is uliimately responsible for the collection of such unpaid non-regulated
charges regardiess of the billing option selected for the End-use Customer. However, in the course of
following its collection procedures for Regulated Utility Charges, the Company may inform End-use
Customers of such arrearages.

End-use Customer in Arrears for the Company's Non-Regulated Products/Services
End-use Customers whe-that fail 1o pay for the Company's non-regulated products and services will be

subject to the Company’s current collection procedure which can include a series of letters, ratrieval of the
product, and discontinuance of the service that is being provided to the End.use Customer.

Fited pursuant to an Order dated July-8,2000 in Case No. -08-%00-EL-AIR1 1- -EL-ATA before
the Public Utilities Commission of Ohia.

Issued:

2609

July 102008 000 000 Effective: July-13.

Issued by Julie-Julia S. Janson, President
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SECTION XI

END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.)

d) Certified Suppliers shall determine their own credit/collection policy.

11.4.  Disconnection of Service

a} The Company may disconnect service to an End-use Customer for non-payment of Regulated Utility
Charges oniy m aocordanoe wnh Saemena-Chagter.; 4901: 1-10 and 4901 1 18 of lhe Ohm Admmstrative

b) Pursuant to Sectiens-Chapters 4901:1-10 and 4901:1-18 of the Ohio Administrative Code, tha Company is
not permitted to disconnect service 1o the End-use Customer for nonpayment of Certified Supplier charges,

excenl in the situation whe Company is purchasing the Certified Supplier's receivable r the PAl
program. Nor are Certified Suppfiers permitted to physically disconnect electric service for nanpayment of
the Certified Supplier charges.

¢} If the Company disconnects service to an End-use Customer, the End-use Customar's Cerlified Supplier will
be notified within five {5}-husiness days of processing the disconnect order, if tha End-use customecs
service has not been restored by such date-when-the-final-bil-is-generated.

d) i the Company restores the End-use Customer’s service under the same account number within the five-(6)
-business day period, no notification to that End-use Customer's Certified Supplier will be given.

11.5 Transfer of End-use Customer Deposit

If the Certified Supplier participates in the Company's Purchase of Accounts Receivable program and if the
Certified Supplier holds a deposit from the End-use Customer, the Certified Supplier shali retain the deposit until
required to refund such deposit to the End-use Customer, except where the Company has nolified. the Certified
Supplier that the End-use Customer is 60 days or more in amrears for Certified Supplier charges that the Company
has acquired under the Purchase of Accounts Receivable program. In that case, the Centified Supplier shall transfer
the End-use Customer's deposit to the Company within three business days of receipt of such notice, uniess the
Company's Purchase of Accounts Receivable agreement with the Certified Supplier provides otherwise.

1.6 Purchase of Accounts Receivable (PAR)

a) In order to participate in the Company’s Rurehase-of-Acseunis-Recoivable-{PAR) Rprogram, a Cerlified
Supplier must first sign an Account Receivables Purchase Agreement with the Company. which may
include, but wilt not be limited to, the following provisions:

i) Purchase price, procedures, and fees
iy Obligations of the parties

iii) Representations and wamanties

iv) Covenants of Seller

v) Conditions Precedent

vi) Administration and Collection

i) Temination

viii} Indemnification

Filed pursuant 1© an Order dated duly-8-2000 in Case No. -087400-EL-2R11- -EL-ATA before

the Public Utilities Commisgsion of Ohio.
Issued: dJuly40.2000 Effective: July-43;
.06

Issued by dulie~Julia S. Janson, President
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SECTION Xi

END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.)

eb) if a change DASR for an End-use Customer electric setvice account actively enrolled with a Cerlified
Suppiier is submitted by the Certified Supplier to change the billing option from Certified Supplier billing
to Company Consolidated and Raie-Rate-Ready or Bil-Bill-Ready billing and the Certified Supplier is
parlicipating in the Company’s Rurchase-ef-Aecounts-Reseivable{PAR} pRrogram, the Company will
reject the change DASR if the Company’s account with the End-use Customer has an arrears of 30
days or more, totaling $50.00 or more,

Filed pursuant to an Order dated July-8—2000 in Case No. -08—400-L-AR11-___ -EL-ATA before
the Public Litililies Cammission of Ohio.

Issued: July-10.2008 Effective: duly-43;

2000

Issued by Julie-Julia 8. Janson, President
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SECTION XN

CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS

12.1.  Billing and Payments

By the tenth $8ik)-day of each month, the Company shall submit an invoice 1o the Centified Supplier for ali
services rendered during the preceding calendar month, as well as any unpaid Charges from prior menth-invoices,
including late payment Charges. The invoice shall be paid within ten calendar days of receipt. All payments shall be
made in immediately available funds, payable to the Company, or via electronic funds transfer.

12.2.  Late Payment Charges

Interest on delinquent amounts shall be an amount equal to one and one-half percent {+-5%)-of the unpaid
balance at the due date calculated monthiy.

12.3.  Netting of End-use Customer Payments ang Centified Supplier Charges Billed by the Company
if the Certified Supplier defauits and the Company is performing Consolidated Billing of End-use Customers

for the Certified Supplier, the Company reserves the right to retain the payments collecied on behalf of the Certified
Suppliers and apply the payments to the Company’s Charges.

Fited pursuant to an Order dated March-20,-2006— in Case No. -06-402-8E811-__-EL-ATA before
the Public Utilities Commission of Ohio.

Issued: Mareh-3420086 Effective. April-3;

2006

Issued by Sandra-R-Meyer)ulia S. Jansgn, President
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SECTION XMl

LOAD PROFILING AND EORECASTING

13.1.  Generic Load Profiles

The Company shall prepare, in advance of the calendar year, and post on the Company’s Cettified Supplier
web site typical or generic Load Profiles that are representative of each profile class. The profiles wili be average
hourly demands by day type (weekday &gand weekend) for each month of the calendar year.
13.2.  Load Profile Updates

The typical Load Profiles shall be periodically reviewed by the Company for accuracy to ensure they are
statistically representative of the profile class and updated as more recent data is collected, processed and anatyzed.
The Load Profiles will be updated at a mistimum on an annual basis.

13.3.  Cenified Supplier Daily Forecasting Process

a—The Certified Supplier or its designated TSA is responsible for preparing its own hourly Load Forecast.

Filed pursuant to an Order dated March~20.—2006 in Case No. 11- -EL-06-40F-GE-ATA
before the Public Wtilities Commission of Ohio.

Issued: March-31-2006 Effective: Aprld;

2o06__ 00

Issued by SandraP--Meyerlylia S, Janson, President
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Fited pursuant to an Order dated March-202006 in Case No. -86-407-GE11- _ -EL.ATA before
the Public Utilities Commission of Ohio.
Issued; Marsh-34-2006 Effective; Apsl-3:

2006

Issued by Sandra-R-Meyerdulia S. Janson, President
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SECTION XIV
RETAIL-ENERGY-IMBALANCE-SERVWCEMETER DATA MANAGEMENT

1514.1. Gencral-Deserption

cco ance with ATT ml esti enneces \ n wnlbe

taken while performing Mater Dggg Mgnggemm Agent responsibilities. Meter data collected by the Company shaill

be used fo calculate the quanlity of energy actually consumed by a Certified Suppliers End-use Customers for a
particular period. Such coliection shall occur at the time of an End-use Customer's monthly meter read.  Thus, in
order to measure the energy consumed by all End-use Customers on a particular day, at least one month is required
for data collection.__Typically, the Company is a ul rovide houry usage

Suppliers lpad, for a calepdar month, 45 to 60 days after the end of that calendar m Itis th nsibili
Cedtified Supolier to undersiand this process.

1514.42. Monthly-Metered End-use Customers

Data from Monthly-Metered End-use Customers is oollected in subsets oorrespond:ng o End-use Customer
Billing Cycles, which ciose on different days of the month. 2 : GE6-0 H e
thehe Company shall convert such meter data, including eshmates for End-use Cusiomers to tha equwalenl hourly
usage. Metered usage will be applied to customer segment load curves to derive an estimate for the hour-by-hour
usage.

4514.53.Interval-Metered End-use Customers

Data from Inierval Metered End-use Customers will also be collected monthly by the Company on a Billing
Cycie basis.

Filed pursuant io an Order dated Marsh-26.-2006 in Case No, 0640%-GE11-__ -EL-ATA before the
Public Utilities Commission of Ohio.

Issued: March-31-2006 Effective: Apsit-3;

2006

Issued by Sandra-P-MeyorJulia S. Janson, President
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Fited pursuant to an Order dated Mamsh-29.2006 in Case No. 88-402-GE11- _ -FL-ATA before the
Public Utilities Commission aof Ohio.

Issued. March-31-2006 Effaclive: Aprl-3,;
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Issued by Sandra-P—-Meyerlulia S. Janson, President
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SECTION XVi
TRANSMISSION SCHEDULING AGENTS

4615.1. Participation through a Transmission Scheduling Agent

If a Certifed Supplier is not eligible 1o be a Transmission Customer or chooses not to interact directly with
the Transmission Provider for scheduling purposes, the Certified Supplier shall enter into a business amangement
with another party that will act as a Transmission Scheduling Agent for that Certified Supplier. Alt actions of the TSA
that relate to eng-ofitsa Certified Suppliers are binding on, and atiributable to, said Certified Supplier.

46152. Designation or Change of a Transmission Scheduling Agent

To designate or change a TSA, a Cenified Supplier must provide the Company a completed TSA
Designation Agreement, fully executed by the Cerlified Supplier, the TSA, and the Company. The .Company will
procass TSA Designation Agreements as quickly as practicable but in no event in less than five (6)}-business days. A
Certified Supplier may only designate one TSA at a time, Nothing in this Tariff shall prohibit the TSA from transacting
with multiple generation sources.

4815.3. Scheduling and Settlement through 2 Transmission Scheduling Agent

Duke En[gg Business Services Anllagg Services Tarifi.

Fited pursuant to an Order dated March-20—2006 in Case No. B6-407-GE11-__ -EL-ATA before the
Public Utilites Cammission of Ohio.

Issued: March-31-2606 Effective: April-3-2008
Issued by Sandra-R-MeyerJulia S _Janson, President
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SECTION XV
CONFIDENTIALITY OF INFORMATION

3% 161 Generzlly

Ali confidential or proprietary information made avatiable by one paﬂy to the other in oonnechon wnth the
reg:stratwn by-of a _Qg&egésupplser wﬂh the Company andio =

arby hal be usedoniy
for purposes of registratton wd:h the Company—meomng-mem&m andior prowdmg Competitive Retail
Electric Service to Customers in the Company's service territory. Other than disclosures to representatives of the
Company or Certified Supplier for the purposes of enabling that party to fulfill its obligations under this Tariff or for a
Cerlified Supplier to provide Competitive Retail Electric Service to Customers in the Company's service lerritory, a
party may not disclose confidential or proprietary information without the prior authorization and/for consent of the
other panty.

4718.2. Disclosure of Confidential Information

The Certified Supplier shall keep all jpformation that is specific to an End-use Customer-epesiis-information
and supplied by the Company confidential unless the Certified Supplier has the End-use Customer's written

authorization to do otherwise_and such written authorization complies with_any and all relevani requirements of the

Commission,

4+#16.3. Use of Confidential Information

Nothing contained herein shall preclude any disclosure required by any state or federal administrative,
judicial, legislative, or reguiatory entity; provided, however, that the disclosing party will immediately advise the other
party that the disclosing party has been asked to make the required disclosure, in grder to allow the other party to fila
a timely objection; and provided further, however,_that the disclosing parly shall not be required to delay disclosure
while the other party objects, if such delay would subject the disclosing party to sanciions.

4%16.4. Exclusive Property

All Information shall be and remain the exclusive property of the Company and none shalt be kept by the
Certified Supplier. The Certified Supplier agrees promptly to deliver such information to the Company upon (i} the
completion of the-Ceriied-Suppliersits activities associated with the End-use Customer or (i) the request of the
Company, whichever occurs first.  All copies of thelnfermationsuch information, all written data, information, notes,
memoranda, reoords, and reporls of any kmd relailng to the inormation-information or the subject matter of this

rnation-Sen ; XV!, based on and derived therefrom, shall be destroyed by
me Cert:r ed Suppher and such destrucnon shall be certified to by an officer of the-Gerified-Suppliersuch entity.

+716.5. Breach of Confidentiality

If either the Certified Supplier or the Company shall breach this Genfidentiality-oi-information-Servies
RegulationSection XV, or, in the event that such breach is shown to be an imminent possibility, the non—braachmg
party shall be entitled lo seek all legal and equitable remedies afforded to it by law.

3#16.6. Rights of the Parties

No license to any patents or other intelleciual property of either party is granted by the Company by
providing the-any confidential or proprietary information to the Certified Supplier.

4718.7. Applicability

Filed pursuant {o an Order dated March-28.2006 in Case No. 06-407-GE1t-__ -Fl-ATA before the
Public Utilities Commission of Ohio. :

Issued: March-31,-2006 Effective: Aprt-3;

2008,

Issued by Sandra-R-Meyerlulia S_.Janson, President
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This confidenfiality provision shall be binding upon the Certified Supplier, its designated TSA, and the
Gerlified-Suppliefstheir legal representatives, successors, and assigns.

Filed pursuant to an Order dated Masgh 202006 in Case No. 08-407-GE11- -EL-ATA before the
Public Utilities Commission of Ohio.

Issued. March-31--2006, Effective: April-d;
2008

Issued by Sardra-R-Meyerdulia S. Japson, President
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SECTION XVIlt

VOLUNTARY WITHDRAWAL BY A CERTIFIED SUPPLIER
FROM THE CUSTOMER CHOICE PROGRAM

4817.1. Notice of Voluntary Withdrawal to the Company

A Cerlified Supplier shall provide electronic nolice o the Company, in a form specified by the Company, of
withdrawal by the Cenrtified Supplier from retail service in a manner consistent with the Commission's rules. Written
notice of a Certified Supplier's intent to withdrawal must be provided by the Certified Supplier to the Company ninety
{603 days prior to such withdrawal.

1817.2. Notice to End-use Customers

A Certified Supplier shall provide notice lo its End-use Customers of jts withdrawal from refal service in
accordance with the Commission’s rules. A Certified Supplier must provide written notice of its intent to abandon
service 10 its End-use Customers on each billing statement rendered to its End-use Customers beginning at least
ninety-{68} days prior to such abandonment and on all subsequent billing statements until the service is abandoned.

1817.3. Costs for Nencompliance

A Certified Supplier that voluntarily withdraws from the Customer Choice Program and fails to provide at
teast ninety+90) calendar days written notice to the Company of said withdrawal shall be in default as described in
Section XIX herein.
4817.4. Breach of Contract

The Cenified Suppiier, and not the Company, is solely responsible to its End-uge Customers ft:)r any breach
caused by the Certified Supplier's defauit or voluntary withdrawal from the Customer Choice Program.

Filed pursuant to an Order dated Mareh-20.2006 in Case No. 86-407-GE11-__ -EL-ATA before the Public
Utilities Commission of Ohio. :

Issued: Mareh-31.2066 Effective: Apm-a,-socs
Issued by Sandra-R_Meyerlulia S. Janson, President
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SECTION XxXxvit
LIABILITY

1918.1. General Limilation on Lizbility

The Company shall have no duty or liability with respect to Competitive Retail Electric Service before it is
delivered by a Certified Supplier toward an interconnection point with the Coatrol AssaTransmission Provider's
Balancing Authority Area. Afier its raceipt of Competitive Retail Electric Service at the point of delivery, the Company
shall have the same duty and liability for transmission and distsibution service to the End-use Custoniers receiving
Competitive Retail Electric Service as 1o those receiving eleclric energy and capacity from the Company.

4818.2. Limitation on Liability for Service interruptions and Variations

The Company daes not guarantee continuous, regular, and uninterrupted supply of service. The Company
may, without liability, inferrupt or Emit the supply of service for the pumpose of making repairs, changes, or
improvements to any part of its system for the general good of the service or the safety of the public or for the
purpose of preventing or limiting any actual or threatened instability or disturbance of the syslem. The Company is
also not liable for any damages due to accident, strike, storm, riot, fire, flood, legal process, state or municipal
interference, or any other cause beyond the Company's control.

Filed pursuant to an Order daled Mareh-26-2006 in Case No. -06-407-GE-ATA11- _ -EL-SS0 before the
Pubiic Utilities Commission of Ohio.

Issued: Marsh-34.-2006 Effective: ApAl3-2008_______
Issued by Sandra-R-Meyerjulia S. Janson, President
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SECTION XIX
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER

2019.1 Default

A Certified Supplier is in default of its obligations under the Company’s Customer Choice Program if any gng
or more of the following occurs:

a) Notice is received that the Certified Supplier/TSA relationship is terminated and either (1)} the Certifted
Supplier fails to designate a new TSA within five {8)-business days or {2) the new eniity acting as TSA fails
to begin scheduling power within ten (30)-business days of cuch-newits designation_as such:,

b} heThe Cerlified Supplier fails to fully pay an invoice from the Company within three Gs)-busness days
following the due date of the invoice;.

c) the-The Certified Supplier's credit exposure exceeds the unsecured credit imit or the Company's current
callateral enhancement requirement by 5% or more and the Certified Supplier has failed to comply with the
Company’s request for adequate security ar adequate assurance of payment within three (3) business days
of the Company's request:,

d) theThe Commission has de-certified the Centified Supplier or otherwise declared it ineligible to partncspale in
the Ohio Customer Choice Program cr the Company’s Customer Choice Program:.

€) theThe Certified Suppliers action or inaction has or will jeopardize the operational integrity, safety, or
reiiability of the Company’s transmission or distribution system;,

f !he'l’he Cemﬁed Suppllen! or ghe

i ns or ina ions ndefaun of an ement with or i IS

Q) the—The Cerlified Supplier misuses the Company Consolidated and Bill-Bill-Ready Ballmg option by
incorrectly using the name -CG&E—o_thg_Q_gmo_u or the name of one of the Company's. affiliates in a
charge description or otherwise using this billing option in a misleading or defamatory manner:,

h) the-The Certified Supplier voluntarily withdraws from the Company's Cugtomer Choice Program without
providing at least ninety {80)-calendar days notice to the Company,-6f

i) the-The Certified Supplier has-filedfites a voluntary petition in bankruptcy—_has had-an involuntary petition in
bankruptcy filed against it is insolvent-_has had-a receiver, liquidator or trustee appointed to take charge
of its affairs—_erthe-Gedified-Suppliershas liabilities that exceed its assets;—_or ihe-Corified-Supplier-is
otherwise unable {¢ pay its debts as they become due.

2819.2. Notice of Suspension or Termination

Notwithslanding any other provision of this tariff or the Certified Supplier Service Agreement, in the event of
default, the Company shall serve a written notice of such default_providing-in reasonable detail and witk-a proposed
remedy, on-te the Certified Supplier, with a copy contemporaneously provided 1g-and the Commission. On, or after,
the date the default notice has been served, the Company may file with the Commission a writlen request for
authonization to terminate or suspend the Certified Supplier Service Agreement. Except for defaull due 1o aen-
deliveryfailure by the Certified Supplier lo deliver Competitive Relail Electric Service, if the Commission does not act
within ten {10}-businegs days upon-g_&e__recenpt of the request, the Company’s request to terminate or suspend shall
be deemed authorized on the eleventh {14+™}-business day_after receipt of {he request by the Cornmission. if the
defaull is due to WMLMM&MMMM and i-the
Commission does not act within five ()-business days upen-after receipt of the request, the Company's requasi to

Filed pursuant to an Order dated March-20—2006-- in Case No. -06-407GE11-__ -EL-ATA before the
Public Utilities Commission of Ohio.

Issued: Marsh-34--2006 Effective: Ap#it-d.06,
Issued by Sandra-P-Meyerulia S, Janson, President
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terminate or suspend shall be deemed authorized on the sixth {§%}-business day_after receipl of the cequest by the
Commission. Terminations or suspensions shall require authorization from the Commission.
Filed pursuant to an Order dated March-20,2006- in Case No. -08-407-GE11- __-EL-ATA before the
Public Utilities Commission of Ohio. :
Issued: March-334--2006 Effective: Apri-3,2006

Issued by Sandra-R—Meyerlulia S. Janson, President
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SECTION XX

DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.}.

The Company shall send nolices pursuant to this section by email, faxfacsimile rangmission, overnight mail,
or hand delivery to the Commission and staff at the Commission's offices. The Company shali notify all
Commissioners, the Chief of Staff, the Director of the Consumer Services Depariment, the Direclor of the Utilities
Department, the Director of the Energy & Environment Department, the Director of the Legal Departiment, and the
Chief of the Attarney General's Public Utilities Section. The Company shall send the notice to the address and fax
facsimile number provided by the Certified Supplier in its Centified Supplier Service Agreement.

2019.3. Suspension

In addition to the possible reasons for suspension stated in Sections 20.1, a Centified Supplier may be
suspended from participation in the Company's Customer Choice Program for any-gither of the following reasons:

a) the-The Certified Supplier's credit exposure exceeds its credit limit or collateral enhancemerit by less than
5%, and the Certified Supplier has failed to comply with the Company's request for adequate security or
adeguate assurance of payment within three (3ybusiness days of the Company's request:,

b) the-The Certified Suppher’s parenl corporation has-fledfiles a voluntary petition in bankruptcy.-; has kad-an
involuntary petition in bankruptcy filed agamst ll-- |s |nsolvent- has had-a reeetver hqundator or trustee
appainted to take charge of Its affalrs- : BFE-PareR shias hiabilities thet
exceed ils assels;—; or the-Ge g is othe:wlse unable to pay its debts as they
become due.

2819.4. Effect of Suspension

In the event of suspension, the Certified Supplier shalt not be permitted to enroll any new End-use
Customers in the Company's Customer Choice Program, During the period of suspension, the Cenrtified Supplier
shall continue to serve its existing End-use customers.

2619.5. Effect of Termination on Certified Supplier's End-use Customers

In the event of termination, the Certified Supplier's End-use Customers shall he returned to the Company's
Standard Offer Rale effective on each End-use Customer's next Meler Read Date after the date of termination.

20186. Effect of Termination on Certified Supplier

a} The Cerlified Supplier shall not be pemmitted to enroll any new End-use Customers in the Company's
Customer Choice Program unless it re-registers in the Company’s Customer Choice Pragram.

b) During the period of time between the Certified Supplier's fermination and the next Meter Read Dates for
each of its End-use Customers, the Company shall serve the Certified Supplier's End-use Customers and
shall charge the Certified Supplier for the Company's out-of-packet costs paid for electric energy during that
period, including fransmission, distribution and all other eppiicable charges. End-use Customers will
conlinue to be billed for charges from their Certified Supplier until the next Meter Read Dates. Beginning
with the next Meter Read Dates for each of the Cedified Suppliers End-use Customers on the Company’s
Standard Offer Rate, the Company shall serve the End-use Customers and shall bill the Certified Suppler
for_the Company’s incremental cost for serving the load during the first June 1 through August 31% period
after the Cerlified Supplier defaull. Incremental cost is defined as Company’s out-of-pocket costs paid for
elednc energy dunng that penod mcludmg t:ansrmssson dustnbutnon and all other apphcable charges-less-a

¢ 5P : ng 8 -Bnd-usa-Custemerfer

Filed pursuant to an Order dated March-28-2006- in Case No. -06-407-GE11- __ -EL-ATA before the
Public Utilities Commission of Ohio.

tssued: March-314.-2006 Effeclive: Apel-3.2006____

Issued by Sandra-R-MeyerJulia 5. Janson, President
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Filed pursuant to an Order dated March-28.-2006- in Case No. 06-407-GR11-  -EL-ATA before the
Public Utilities Commission of Ohio.

Issued:! Marsh-34—2006 Effective: Ap#il-3-2008
issued by Sandsa-R Meyerulia S. Janson, President
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SECTION XX
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.)
¢l _The Company may charge the Centified Supplier for addilional costs associated with the default such as;

1} Mailings by the Company to the Certified Suppliers End-use Customers to inform them of the
withdrawal and their options;
2) Non-standard/manual bill calculations and production performed by the Company;

3) Certified Supplier data transfer responsibifities that must be performed by the Company; and

4) Charges or penallies imposed on the Company, its agents, or other third parties resulting from the
Certified Supplier-withdrawing-eary's fermination.

ayl The Company may apply all of the Cerlified Supplier's credit, collateral, and charges collected by the
Company frem End-use Customers against the Company's Charges to the Certified Supplier.

2012.7. Survival of Obligations

Defauit, sSuspension, of termination of a Certified Supplier for any reason shall not relieve the Company or
the Certified Supplier from performing any other obligations under this Certified Supplier Tariff or the Certified
Supplier Service Agreement.

Filed pursuant to an Order dated March-28-2006- in Case No. -06-407-GE11- _ -EL-ATA before the
Public Utilities Commission of Ohio,

Issued: March-34-—2006, Efective: Ap+l-3.-2006
" lssued hy Sandsa-P_Meyerjulia S_Janson. President
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SECTION XX}

ALTERNATIVE DISPUTE RESOLUTION

2420.1. Atternative Dispute Resolution Procedure

Afternative Dispute Resolution shall be offered to both Certified Suppliers and tha Company as a means to
address disputes and differences between Cerfified Suppliers and the Company. Altemative Dispute Resolution shalt

be conducted in accordance with the-all goveming Commission rules-which-provide-forthe-cervice.

Filed pursuant to an Order dated -Mareh-20. 2006 in Case No. -06-40%-G&11- _-EL-ATA before the
Public Litilities Commission of Ohia. ‘

Issued: March-31-2006 Effective; Apri-3-2006
Issued by -Sandra-R-Meyanlulia S. Janson, President
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SECTION XXt
MISCELLANEQUS

2221.1. Notices

Unless otherwise stated herein, any notice contempiated by the Cartified Supplier Tariff shall be in writing
and shall be given to the other parly at the addresses stated in the notice section of the Certified Supplier Service
Agreement. If given by electronic transmission (including faxfacsimile-lelex—telecopy or Intermet-email), notice shall
be deemed given on the date sent and shall be confired by a written copy sent by first class mail. If sent in writing
by first class mail, notice shall be deemed given on the fifth business day following deposit in the United States mall
{as noted by the postmark), propery addressed, with postage prepaid. |f sent by same-day or overnight delivery
service, notice shall be deemed given on the day of delivery. The Company and a Certified Supplier may change
their representatives for receiving notices contemplated by the Certified Supplier Service Agreemeant by delivaring
written notice of their new representatives o the other party.

2221.2. No Prejudice of Rights

The failure by either the Company or the Certified Supplier to enforce any of the ferms of the Certifiad

Supplier Tarniff or ary—of the Certified Supplier Service Agreement signed by anv Certified Supplier shall not be
deemed a waiver of the right of either to do s0.

2221.3. Assignment

a) A Cerlified Supplier Service Agreement hereunder may not be assigned by the Cerlified Supplier without (i}
any necessary regulatory approval and (i} the consent of the Company, which consent shall not be
unreasonabiy withheld.

b) Any assignment occurring hereunder shall be binding upon, and oblige and inure to the benefit of, ihe
successors and assigns of the parties to the Certified Supplier Service Agreement.

2221.4. Governing Law

a} To the extent not subject to the exclusive jurisdiction of FERC, the formation, validity, interpretation,
execution, amendment and termination of the Cenriffied Supplier Tanff or any Certified Supplier Servica
Agreement shall be governed by the [aws of the State of Ohio.

b} The Certified Supplier Tariff e~and any Certified Supplier Service Agreement, and the performance of the
parties’ obligations thereunder, is-are subject to and contingent upon (i) present and future local, state, and
federat taws, and (i) present and future regulations or orders of any local, state, or fedeial regulating
authority having jurisdiction over the matter set forth herein.

2221.5. Effect of Future Orders

If at any time during the term of any Certified Supplier Service Agreement, FERC, the Commissicon or a court
of competent junsdiction igsues an order under which a party hereto believes that its rights, inferests andfor
expectations under the Cenified Supplier Service Agreement are materially affected by said order, the party so
affected shall within thirty {36}-calendar days of said fina) order provide the other party with nolice setling forth in
reasonable detail how said order has materially affected its rights, intereste andlor expectations in the Ceriified
Supplier Service Agreemenl. Within thirty (30)-calendar days from the receiving party’s raceipt of said nolice, the
parties agree-toshall attempt through good faith negotiations to resolve the issue. I the parties are unable i resolve
the issue within thity (30) calendar days from the commencement of negobiations, either party may, at the close of
said thirty-thidy-{30}-calendarcalendar-day period, terminate the Certified Supplier Servica Agreement, subject to any

Filed pursuant to an Order dated -Mareh—29-2606— in Case No. -06-40L-GER11- _ -E)L-ATA before the Public
Utilities Commission of Ohio.

tssued: —March-31-2006 Effective: —Apsil-3;
2006__

Issued by Sardraa-R-MeyerJulia S. Janson, President
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applicable regulatory requirements, following an additional thirty {30)-calendar days. prior writien notice to the other
party, without any liability or responsibility whatsoever except for obligations arising under this tariff.

Filed pursuant to an Order dated -March-28-2006— in Case No. 06407 GE11-__-EL-ATA before the Public
Utilities Commission of Ohio. :

Issued: —-March-31—2006
2006

Effective; —April-3;

Issued by Sandra-R-MayesJulia S. Janson, President
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RATECS

CERTIFIED SUPPLIER CHARGES
APPLICABILITY

These Charges apply to Certified Suppliers praviding-registered g provide Competitive Retail Eler:lnc Service fo
End-use Customers located in the Company's service temitory.

TYPES OF CHARGES
Generat Certified Supplier Fees

Certified Supplier Registration Fee - $145.00
End-use Customer Enroliment/Switching Fee $ 7.00/Switch
Excludes Govermmen ation liments# ‘
Pre-Enroliment End-use Customer Information List Fee $150.00/List
(Issued quarierly)
Fee for Submitting Required Market Monitoring Reponts for Certified Suppliers $155.00/Submission

Customer Usage Request Charges
One manth of electronic Interval Meter data $ 2400
Twelve months of electronic Interval Meter Data $ 3200
Bill Preparation and Request Charges
Consolidated Bill Preparation

Hourly charge for administrative and technical support lo instifute program modifications assod@ted with the
implementation of consolidated billing on non-standard rates requested by the Certified Supplier  $75.00/Hour

Other Bill Preparation Requests
Request by Certified Supplier for a one page Duplicate Bill $0.26/Bill

Fee for Providing Gommission-Commission-Mandated Abandonment Notices as Bill Messages  $0.22/Bill

Fee for Providing a Company Consolidated and 8il-Bill-Ready Residential Bilt $0.512/8ill
Fee for Providing a Company Consolidated and Bilk-Bil-Ready Commercial Bill $0.536/Bil
Fee for Providing a Company Consglidated and Bill-Bill-Ready industrial Bill $6.531/Bill

Fee for Providing a Company Consolidated and Bitl-Bill-Ready Bilt to Other Public
Authorities $1.298/Bil

PURCHASE OF ACCQUNTS RECEIVABLE
The Company will negotiate a discount rate for purchase of supphierCerified Supplier accounts reoewable with

each individua! suppherCertified Supplier, consistent with the guidelines approved by the Commlssuon inits
Finding and Order dated Sepiember 13, 2001, in Case No. 00-813-EL-EDL

BILLING TERMS AND CONDITIONS

The billing terms and conditions for the above stated charges shall be in conformance with those specified in
Section XII - Certified Supplier Billing Terms ana Conditions, of the Certified Supplier Service Regulqtions

The supplying and bifling for service, and all conditions applying thereto, are subject fo the jurisdictioniof the Public
Utilittes Commmission of Ohio, and to Company's Service Regulations currently in effect, as filed with the Public
Utitittes Commission of Ohio.

Filed pursuant to an Order dated Marsh-25-2006 in Case No. -06407-GE-ATA11-__ -EL-S80 before the
Public {Milities Commission of Qhic.

Issued: March-31.-2006 Effective: Aprl-3;
2006 .
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P.U.C.O. Electric No. 20

Sheet No. 5342
Duke Energy Ohio _ Cancels and Supersedes
139 East Fourth Street Sheet No. 53,1
Cincinnati, Ohio 45202 Page 1 of 1

RATE CSMS
CERTIFIED SUPPLIER METER SERVICE CHARGES

APPLICABILITY
These Charges apply to requests by a Certified Supplier o the Company to instalt Intervai Meter
equipment and to provide certain meter services that are either requested or required in_the Cerlified
Supplier Tariff-er+requested.

TYPE OF SERVICE

Meter Testing Charges

To the extent a request is made by a Cenified Supplier to test an End-use Customer’s meter, the following
charges will be billed:

Field Test Single Phase Meter ' $48.00/Meter
Field Test Three Phase Meter $58.00/Meter
Shop Test Single Phase Meter $43.00/Meter
Shop Test Three Phase Metet MS.DONete.r

Special Meter Reading Requests

To the extent a request is made by a Certified Supplier to read an End-use Customer's meter, the following
Charges will be billed:

Manually obtaining off cycle meter data $25.00Meter
Manually obfaining off cycle interval Meter data $31.00/Meter
Obtaining off cycle Interval Meter data by modem $7.00/Meter

BILLING TERMS AND CONDITIONS
The billing terms and conditions for the above stated Charges shall be in conformance with those specified
in Section Xt - Certified Supplier Billing Terms and Conditions, of the Certified Supplier Service
Regulations

The supplying and billing for service and all conditions applying thereto, are subject 1o the jurisdiction of the
Public Wtilities Commission of Ohio, and to_the Company’'s Service Regulations currently in effect, as filed
with the Public Ulilities Commission of Ohio,

Filed pursuant to an Entry dated March-20.-2006 in Case No.-06-40+-GE-AFA-11- -EL—§§Q
before the Public Utilities Commission of Ohio. :

Issued: Mareh-34-2006 Effective: -Apnl-3—2906
Issued by Sandra-R—Meyerlulia S. Janson, President
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P.U.C.Q. Electric No. 20
Sheet No. 5442

Duke Energy Ohio Cancels and Supersédes
139 East Fourth Street Sheet No. 54.1 |
Cincinnati, Ohio 45202 Page 1 of 1 ‘

Cancelled and Withdrawn

Filed pursuant to an Order dated March-20-2006 in Case No-06-407-GE-ATA11- - -FL-880

before the Public Utilities Commission of Chia.
Issued: Mareh-31-2006 Effective: April
320086,

Issued by Sandra-P—MeyerJulia 5. Janson, President
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DUKE ENERGY OHIO
RETAIL KWH BY RATE
JANUARY 2010 - DECEMBER 2010

Sum of USAGE
RATECODE Tolal
DM 554,556,938
DP 1,748,258,296
OP-L 694,717,297
DP-R -84,908,104
DS 6,200,371,661
DS-L 447,340,441
DS-R 1,842,697
EH 88,017.437
GSFL 20,877.067
MCPC o
MCRC 0
NSOR 406,673
NSP 959,672
NSU 929,604
NSUR 84,368
L 18,088,047
OLFR 202,378
OLOR 3,161,447
oLy 1.834
OLUR 492
ORH 7,533,050
RS 7,523,210,384
RSO 91,305,838
RS3P 4,384,389
IRSLI B4,162,540
SC 20,418,768
SE 4,838,150,
SFL2 526,505
SL 37,898,800
SOLuU 21,097
SSLU 10,665
SXLU 7.573
TD 411 QSOH
TL 17,932 684
TS 273,779,129
TSGE 156,526,403
TSGS 20,434,800
TS-L 2,798,712,329
TS-R 49,307,022
UoLC 359,779
uoLL 13,563,421
UoLP 1,341,563
UORP 1.279
UTAM 0
UTBT 0
UTEM 0
WS02 584,430
WS04 28,200
(btank) 4,892,475
Grand Total 20,825,101,498

TOTAL KWH
TRANSMISSION VOLTAGE KWH
DISTRIBUTION VOLTAGE KWH

ATTACHMENT JEZ-6

PAGE3OF 3

20,825,101,498 100.0%
3,208,759,683 15.8%
17.528,241,815 84.2%
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L INTRODUCTION
PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Mark D. Wyatt and my business address is 400 South Tryon Strect,
Charlotte, North Carolina 28285. |
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by Duke Energy Business Services LLC (DEBS) as Vice
President of SmartGrid and Energy Systems. DEBS provides various
administrative and other services to Duke Energy Ohio, Inc., (Duke Energy Ohio
or the Company) and other affiliated companies of Duke Energy Corporation
(Duke Energy).
PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL
BACKGROUND.
I earned a Bachelor of Science Degree in Computer Science from North Carolina
State University in 1980. I currently serve on the board of directors of Customer
Services Week, a non-profit organization that provides educational opportunities
for utility customer service professionals. Additionally, I am the immediate past
chair of the Strategic Advisory Board for the department of Computer
Engineering at North Carolina State University.
PLEASE SUMMARIZE YOUR PROFESSIONAL EXPERIENCE.
I joined Duke Power in 1980 as a programmer analyst. After a series of
promotions in the information technology (1T) area, I was named the Director of
Global Asset Development in 1998, where | established a service delivery process
supporting both domestic and international information management business

needs for Duke Energy’s unregulated portfolio of businesses. Ibecame Managing
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Director of Information Management in 2000 and was promoted to Vice President
of Information Management for Duke Energy Generation Services in 2001. 1
became Vice President of Infonnation‘Management for Duke Ehergy North
America in 2003, and then became Vice President of Information Technology for
Duke Power in late 2003. I became Vice President of Enterprise Business
Applications in 2006, and I was named to my current position in 2009.
PLEASE SUMMARIZE YOUR DUTIES AS VICE PRESIDENT OF
SMARTGRID AND ENERGY SYSTEMS.
I am the lead executive responsible for the overall deployment of SmartGrid in
the five states in which Duke Energy has regulated utility affiliates. My
accountabilities include leadership of the program management function for
deployment of the following aspects of the SmartGrid program: (1} Automated
Metering Infrastructure (AMI); (2) Distribution Automation (DA); (3) the two-
way digital communications network; and (4) all supporting IT systéms required
to enable the collection and management of SmartGrid generated data in support
of Duke Energy’s business goals and objectives. l

The program management function consists of the following functional
areas: (1) managing the integrated cost and schedule for all projects under the
Smart Grid program; (2) managing SmartGrid vendor/supplier relationships; (3)
performing periodic quality assurance audits of SmartGrid vendors/suppliers; (4)
providing independent assessments of SmartGrid projects; and (5) management

oversight of the U.S. Department of Energy SmartGrid Investment Grant award.

MARK D. WYATT DIRECT
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HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC
UTILITIES COMMISSION OF OHIO?

I have provided written testimony in other SmartGrid-related cases before the
Public Utilities Commission of Ohio (Commission), including most recently in
the Company’s application for cost recovery for SmartGrid deployrhent in Case
No. 10-867-GE-RDR.

WHAT 1S THE PURPOSE OF YOUR TESTIMONY? IN THIS
PROCEEDING?

The pumpose of my testimony in this proceeding is to discuss th;: filing

requirements under 0.A.C. 4901:1-35-03(CY9)}g)(i)-(v) that may be deemed

applicable to Duke Energy Ohio’s proposed electric security plan (ESP).

Although Duke Energy Ohio is not seeking Commission approval of a new
infrastructure modernization plan, it is proposing to consolidate ‘the existing
SmartGrid rider, Rider DR-IM, into a new distnbution rider, Rider DR.
Company witness William Don Wathen Jr. addresses proposed Rider DR in
greater detail. Out of an abundance of caution and because of the proposed
change fo the existing SmartGrid rider, 1 address below certain of the filing
requirements set forth in O.A.C. 4901:1-35-03(CY9){(g)(i)-(V)-

1.  DISCUSSION OF DUKE ENERGY OHIO’S
SMARTGRID PROGRAM

PLEASE ELABORATE ON WHY DUKE ENERGY OHIO DISCUSSES
ITS EXISTING SMARTGRID PROGRAM IN THE CONTEXT OF THIS

FILING, IF THAT PROGRAM HAS ALREADY BEEN APPROVED.

MARK D, WYATT DIRECT
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Duke Energy Ohio sought, and obtained, Commission approval of its existing
infrastructure modernization plan — SmartGrid — in its first ESP, ﬁleé under Case
No. 08-920-EL-SSO, ef al. Thereafter, through annual rider filings, the Company
has sought, and obtained, recovery of costs related to its SmartGridj deployment
efforts.! Duke Energy Ohio intends to continue the process of annual filings for
Rider DR-IM with regard to deployment costs. Thereafter, as detailed by Duke
Energy Ohio witness Wathen, the Company proposes to consolidate Rider DR-IM
into Rider DR. Neither the overall plan nor the deployment schedule will be
altered by this consolidation of riders. But to the extent the proposed
consolidation of riders is interpreted as triggering the ESP filing requirements
applicable to disn-ibution-related issues, I discuss those requirements below. 1
further note that detailed discussion of the benefits, metrics, and milestones
related to the SmartGrid program are readily available in the cases that I mention
above,

PLEASE EXPLAIN THE COMPANY’S EXISTING PLAN AND
DEPLOYMENT OF SMARTGRID.

Duke Energy Ohio’s AMI and associated communications network consists of a
fuily automated metering system that provides two-way communications between
the meter and the back office data systems, and is capable of performing remote
operations of the meter, including remote meter reads, upgrades, and
disconnections and reconnections, among other attributes.

Duke Energy Ohio has installed approximately 179,744 electric meters

' See, e.g., Case No. 09-543-GE-RDR (filing for cost recovery of 2008 costs) and Case No. 10-867-GE-
RDR (filing for cost recovery for 2009 costs).

MARK D. WYATT DIRECT
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and 132,554 gas modules as part of the AMI deployment. These inumbers are
curtent as of March 31, 2011. Approximately 98 percent of thé melers are
installed at residential locations and 2 percent are at small commercial locations.
Along with those meters, the Company has installed approximétely 32,236
communication nodes, referred to as “collection boxes.” These collection boxes
are part of the communications network to facilitate the two-way coﬁmuﬁiwﬁom
and data transfer between the meters and the Company’s back office.

PLEASE DESCRIBE THE BENEFITS OF DUKE ENERGY OHIO’S
SMARTGRID PLAN.

The prior SmartGrid-related filings provide detail with respect to the benefits of
the SmanGrid program. As confirmed by the evidence in those prior proceedings,
the direct customer benefits include, but are not limited to:

e Improved Billing Accuracy: Automated metering enables the

Company to obtain reliable, accurate meter reads without having to
gain access to the meter, which may be located inside a customer’s

home.

e Customer Access to Daily Usage: The digital communications
network and the AMI meter provide customers with the ability to
access their daily usage information. This, in turmn, provides
customers with better insight into their daily energy usage patterns
and an enhanced ability to make proactive decisions about energy
use as a result.

¢ Remote Connections/Disconnections: With the new technology,

Duke Energy Ohio can remotely connect new electric service or

MARK D. WYATT DIRECT
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disconnect existing electric service.
Distribution Automation (DA) Reliability Improvements also add a number of
benefits, including improved system reliability, improved power quality,

improved operating efficiencies, and improved customer satisfaction.

¢ Circuit Breakers and Reclosers: These assets act to address
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temporary line faults, avoiding extended intemruption of service and
isolating permanent line faults, which reduces the number of
customers experiencing extended interruption of services. Also,
the automation of this equipment will help the Company to obtain
real-time operating data, reduce truck rolls, improve operating
efficiencies, reduce operations and maintenance costs, and reduce

outage duration.

Self Healing Technology: This technology uses distribution line

power devices such as switches, programmable reclosers, and
circuit breakers that are automated and thus capable of
communicating with an intelligent control system. jThe control
system, communication system, and power line devices all work
together as a “team” — all serving to identify, comniunicate, and
isolate the portion of the system affected by a fault or other

problem, thus minimizing the impact to customers.

Switched Capacitor Banks and Voltage Regulators:  The

automation of switched capacitor banks and voltage régulators will
aliow the Company to better optimize our system performance and
demonstrate integrated volt/VAR control strategies.  This
equipment will also help improve power factors, reduce line losses,
allow remote control of our capacitor banks and voltage regulators,

and reduce the number of manual on-site inspections.

MARK D. WYATT DIRECT
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PLEASE PROVIDE A DESCRIPTION OF THE COSTS OF THE
SMARTGRID PLAN.

The Commission has approved the recovery of costs associated with the
SmartGrid program, as described in Case No. 09-543-GE-RDR and Case No. 10-
867-GE-RDR. Cost recovery for 2010 and 2011 will be requested consistent with
the process established in Case No. 08-920-EL-SSOQ, et al. Thereafter and upon
approval of the proposed ESP, including Rider DR, cost recovery wil? be included
in the annual adjustments of Rider DR, as detailed by Duke Energy tho witness
Wathen. |

PLEASE EXPLAIN HOW THE SMARTGRID PLAN ALIGNS THE
EXPECTATIONS OF CUSTOMERS AND DUKE ENERGY OHIO IN
RESPECT OF RELIABILITY AND POWER QUALITY.

Duke Energy Ohio’s deployment of SmartGrid distribution automation and AMI
enables a significantly more reliable system, as demonstrated by the; reduction in
the System Average Interruption Frequency Index (SAIFI). As a Icondition of
deployment, the Company committed to increasingly lower SAIFI ﬂumbers. In
the first two years of deployment, the Company has exceeded its tmget The 2009
target was 1.50 and the actual result was 1.30. In 2010, the target was 1.44 and

the actual result was 1.10.

HI. CONCLUSION

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.

MARK D, WYATT DIRECT
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L INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Brian D, Savoy, and my business address is 526 South Church Street,
Charlotte, North Carolina 28202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services LLC (DEBS) as Managing
Director of Corporate Financial Planning and Analysis. DEBS provides various
administrative and other services to Duke Energy Ohio, Inc., (Duke Energy Chio
or the Company) and other affiliated compantes of Duke Energy. Corporation
(Duke Energy).

PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE.,

I earned a bachelor of business administration degree in accounting:from Lamar
University in Beaumont, Texas. [ am a certified public accountant in both Texas
and Ohie.

Prior to joining Duke Energy, | was a Manager with the international
accounting firm, Deloitte & Touche, based in Houston, Texas. During my tenure
at Deloitie & Touche, I served various energy clients through audit and consulting:
services.

I joined Duke Energy in July 2001 as Manager of Technical Accounting in
Houston, Texas and, in December of that year, | was named Director of Risk
Management Accounting. In April 2004, I was promoted to Senior Director of

Risk Management Accounting and Analysis at Duke Energy North America in

BRIAN D, SAVOY DIRECT
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Houston, Texas. In this role, I led the derivative accounting and trading control
functions for the energy trading and marketing activities of Duke Energy.

In April 2006, 1 was promoted to Vice President and Controller of the
Commercial Power unit of Duke Energy in Cincinnati, Ohio. In this role, I was
responsible for the financial accounting, reporting and internal controls of Duke
Energy’s non-regulated generation and Duke Energy Generation Services
businesses. -

In March 2009, | was appointed to General Manager of Corporate
Financial Planning & Analysis in Duke Energy’s headquarters in Charlotte, North
Carolina. In this role, I am responsible for leading the financial forecasting and
planning for the corporation. In January 2011, my title was changed to Managing
Director of Corporate Financial Planning & Analysis, but there was no change to
my responsibilities.

PLEASE DESCRIBE YOUR DUTIES AS MANAGING DIRECTOR OF
CORPORATE FINANCIAL PLANNING AND ANALYSIS.

I lead and direct a team of approximately thirty professionals in the preparation of
the short- and long-term financial forecasts of earnings and cash flow of Duke
Energy, including each operating unit. This role also includes financial modeling
of sensitivitics and strategic scenarios and evaluating the projected financial
impact of those alternatives. The primary deliverables from thié group are
financial presentations to senior management and the board of directors as well as

financial targets for employee incentive compensation.
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HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC
UTILITIES COMMISSION OF OHIO?
Yes. Earlier this year, I testified before the Public Utilities Commi#sion of Ohio
(Commission) in Duke Energy Ohio’s application for approval of a market rate
offer, filed under Case No. 10-2586-EL-5S0.
WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING? |
The purpose of my testimony is to sponsor pro forma financial projections in
respect of the implementation of the Company’s proposed electric security plan
(ESP or Plan). My testimony addresses the effect of the ESP upon the Company
for the duration of the Plan, as required by O.A.C. 4901:1-35-03(C)}(2).

II.  DISCUSSION
WHAT ARE THE ATTACHMENTS FOR WHICH YOU ARE
RESPONSIBLE? }

I am sponsoring all or part of the following items:

e BDS-I: Projected Statements of Income
* BDS-2: Projected Balance Sheets
e BDS-3: Projected Sources and Uses of Funds

PLEASE IDENTIFY AND DESCRIBE ATTACHMENT BDS-1.
Attachment BDS-1 is the Projected Statements of Income that incorporate the
proposed ESP structure for the legacy coal generation assets of Duke Energy Ohio

for the period between January 1, 2012, and May 31, 2021.

BRIAN D. SAVOY DIRECT
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PLEASE IDENTIFY AND DESCRIBE ATTACHMENT BDS-2

Attachment BDS-2 contains the Projected Balance Sheets for the legacy coal
generation assets of Duke Energy Ohio for the nine years and five months ending
December 31, 2012; December 31, 2013; December 31, 2014; December 31,
2015; December 31, 2016; December 21, 2017; December 31, 2018; December
31, 2018; December 31, 2019; December 31, 2020; and May 31, 2021.

PLEASE IDENTIFY AND DESCRIBE ATTACHMENT BDS-3..

Attachment BDS-3 is the Projected Sources and Uses of Funds for the legacy coal
generation assets of Duke Energy Ohio for the period between January 1, 2012,
and May 31, 2021.

HOW ARE THESE ATTACHMENTS AND SCHEDULES RELEVANT TO
THE COMPANY’S REQUEST FOR AN ELECTRIC SECURITY PLAN?
As I have been informed, Ohio law allows for an electric utility company such as
Duke Energy Ohio to extend to its customers a standard service offer in tht*; form
of an ESP. In seeking approval of such an offer, the Company must satisfy certain
criteria. Relevant to my testimony is the requirement that the Company provide
pro forma financial projections.

Specifically, I understand that Duke Energy Ohio must provide pro forma
financial projections of the effect of that Plan’s implementatioh upon the
Company, for the duration of the ESP. Additionally, the information provided by
the Company must include the assumptions made and methodologies used in

preparing the pro forma financial projections.

BRIAN D. SAVOY DIRECT
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WHAT IS THE DURATION OF THE ESP THAT YOU USED FOR
PURPOSES OF DEVELOPING THE PRO FORMA FINANCIAL
PROJECTIONS ATTACHED TO AND A PART OF YOUR TESTIMONY?
The pro forma financial projections attached to and incorporaicd into my
testimony reflect the nine-year, five-month term of the ESP, as proposed by the
Company.

WHAT ASSUMPTIONS DID YOU MAKE FOR PUR?OSES OF
DEVELOPING THESE PRO FORMA FINANCIAL PROJECTIONS?

I made the following assumptions:

e The capacity charge has been prepared under the assumption of being
updated annually.

o The capacity charge for the first year of the ESP was determined using the
cost of service for the legacy coal generation assets based on the FERC
Form 1 data for 2010.

¢ Financial forecasts and resulting capacity charges for years after 2010 are
dertved via forecasted capital plans with historical test year convention
{e.g., 2012 forecast was used to determine the capacity charge for 2014,
efc).

e For purposes of calculating the capacity charge, return on equijy as well as
the overall weighted average cost of capital was held constant for the
duration of the ESP term. The return on equity is based on the
recommendation of Duke Energy Ohio witness Dr. Roger A; Morin and

the weighted average cost of capital is based on the Company’s capital

BRIAN D, SAVOY DIRECT
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structure, adjusted to remove the impacts of purchase accounting and the
equity associated with the Company’s investment in generation assets
acquired in the 2006 merger. Additionally, the capital structure is held
constant, as well, during the term of the ESP at 55.8 percent equity and
44.2 percent debt for capacity charge calculation purposes.

In the projected Balance Sheets, equity changes from year to year based
on the amount of projected net income closed to retained eamnings. No
distributions to Duke Energy have been assumed. Distributions will be
evalvated on an annual basis based on the cash position and future needs.
Cash on hand at the start of the projection period is sufficient to cover net
uses of cash in any particular year of the projection. Mia result, no
additional capital from debt or equity is assumed.

Forecasted net profits from the energy and ancillary services sales are
derived from utilizing forecasted commodity prices obtained from ICF
International (ICF) and Duke Energy Ohio’s commercial business model.
Duke Energy Ohio does not participate in the energy auctions under its

proposed ESP.
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PLEASE EXPLAIN WHY THE CAPITAL STRUCTURE OF 453
PERCENT EQUITY AND 54.7 PERCENT DEBT FOR 2012, AS WELL AS
SUBSEQUENT YEARS, IS LOWER THAN THE CAPITAL STRUCTURE
ASSUMED TO DETERMINE THE EQUITY COMPONENT OF RATE
BASE IN ORDER TO DERIVE THE PROPOSED ESP éAPACITY
CHARGE.

The Projected Balance Sheets presented begin with the historical Me Energy
Ohio values applicable to the legacy coal generation assets. The historical
retained earnings include the writeoff of goodwill associated with the legacy coal
generation assets of Duke Energy Ohio. Adjusting the retained earnings for the
goodwill write-off results in a capital structure of approximately 53% equity and
47% debt. In each year of the projection, the relative proportion of debt and
equity will vary slightly depending on (1) earnings that increase‘ equity, (2)
dividends that lower equity, and (3} issuances/redemption of debt which raise or
lower debt balances. On the other hand, the projected revenue requireément for the
ESP capacity charge assumes a constant capital structure; consequenﬂy, there will
be; a variance between the projected capital structure in the financial statements
and the capital structure used in the ratemaking formula. i

WHAT IS THE METHODOLOGY THAT YOU EMPLOYED IN
PREPARING THE PRO FORMA FINANCIAL PROJECTIONS?

The pro forma financial statements were developed consistent with the
methodology utilized by the Company for preparing its normal operating forecast.

This process involves input from various groups within the Company. The key

BRIAN D, SAVOY DIRECT
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forecasting inputs from these groups relate to the forecasting of loati, generation,
0&M, capital expenditures and financing.

III. CONCLUSION
WERE ATTACHMENTS BDS-1 THROUGH BDS-3 PREPARED BY YOU
OR PERSONS UNDER YOUR DIRECTION AND CONTROL?

Yes.

DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.

BRIAN D. SAVOY DIRECT |
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Standard Service Offer Pursuant to Section )
4928.143, Revised Code, in the Form of )}  Case No. 11-3549-EL-SSO
an Electric Security Plan, Accounting )}
Modifications and Tariffs for Generation )
Service. )
In the Matter of the Application of Duke )
Energy Ohio for Authority to Amend its }  CaseNo. 11-3550-EL-ATA
Certified Supplier Tariff, P.U.C.O. No. 20. ) :
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Energy Ohio for Authority to Amend its }  Case No. 11-3551-EL-UNC
Corporate Separation Plan. ) ‘-
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L INTRODUCTION
PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.‘
My name is Christian E. Whicker, and my business address is 526 South Church
Street, Charlotte, North Carolina 28202,
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by Duke Energy Business Services LLC (DEBS) as Regulatory
Compliance Manager. DEBS provides various administrative and other services
to Duke Energy Ohio, Inc.,, (Duke Energy Ohio or the Company) and other
affiliated companies of Duke Energy Corporation (Duke Energy).
PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE.
I have Bachelor of Arts degrees in both Business Administration and. Spanish,
both from the University of North Carolina at Charlotte. I continued my
education with a Masters in Business Administration from Queens University in
Charlotte, North Carolina. My eighteen years with Duke Energy have included
service in the Customer Service, Insurance, Corporate Finance, and Regulatory
Compliance Departments. |
PLEASE DESCRIBE YOUR DUTIES AS REGULATORY COMPLIANCE
MANAGER.
As Regulatory Compliance Manager, I am responsible for working with key
stakeholders and business owners to ensure that the appropriate processes and
procedures are established in order to meet applicable federal and state regulatory

requirements, including those requirements in the area of corporate separation.
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This is accomplished by partnering and collaborating with the Office of General
Counsel and the business owners t(; develop training (both classrqom and online),
communications, and documentation (manuals and/or guidelines) to educate
employees and contractors concerning the importance and details of compliance
with all applicable laws, rules, and regulations. Regulatory Compliance is a
primary resource for employees and contractors who have cmhpliance—related
questions and/or concerns.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC
UTILITIES COMMISSION OF OHIO?

No.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

The purpose of my testimony is, first, to discuss Duke Energy'Ohio’s Second
Amended Corporate Separation Plan (Plan), adopted pursuant to R.C. 4928.17,
including, but not limited to, the current status of the Plan, a lis:t of all waivers
previously issued by the Public Utilities Commission of Ohi6 (Commission)
regarding the Plan, and a timeline of anticipated revisions or améndments to the
current Plan on file with the Commission. I will also describe the. amendments to
the Plan that the Company is proposing as a part of this filing.

WHAT ARE THE ATTACHMENTS FOR WHICH' YOU ARE
RESPONSIBLE?

I am sponsoring all or part of the following items:

CHRISTIAN E. WHICKER DIRECT
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. Attachment CEW-1 — Second Amended Corporate Separation Plan

(current) |
. Attachment CEW-2 — Proposed Corporate Separation Planf(Rcdiinéd)
. Attachment CEW-3 — Proposed Corporate Separation Plan (Clean)

IL CURRENT CORPORATE SEPARATION PLAN
WHAT IS A CORPORATE SEPARATION PLAN? |
R.C. 4928.17 provides that no electric utility may engage, either directly or
through an affiliate, in the bﬁsinesses of supplying both a noncompetitive retail
electric service (such as distribution) and a competitive retail electgic service (such
as generation) or in the businesses of supplying both a noncompetitive retail
electric service (such as distribution) and a product or service other than retail
electric service, unless it does so under the terms of a corporate separation plan
approved by the Commission. Such a plan is required to be consistent with state
policy, as set forth in R.C. 4928.02, and must achieve all of the requirements set
forth in R.C. 4928.17. The Commission engaged in rulemaking in order to
facilitate the regulatory process and to clarify its requirements. The rules
addressing corporate separation plans are currently codified as 0.A.C. Chapter
4901:1-37. O.A.C. 4901:1-37-04 includes an additional series of requirements
that apply to corporate separation plans.

The Plan of Duke Energy Ohio is consistent with state mﬁéy and achieves

all of the requirements set forth in R.C. 4928.37 and O.A.C. Chapter 4928:1-37.

CHRISTIAN E. WHICKER DIRECT
3



10

11

12

13

14

15

16

17

18

19

20

21

22

23

PLEASE SUMMARIZE THE TERMS OF DUKE ENERGY OHIO’S
CORPORATE SEPARATION PLAN.

The Plan, a copy of which is attached hereto as Attachment CEW—I, follows the
requirements set forth in O.A.C. Rule 4901:1-37-04. Thus, the Plan includes
provisions to maintain structural safeguards and separate accounting, a list
identifying financial arrangements and transactions, a list of affiliates and their
products and services, a code of conduct, a description of joint advertising and
marketing activities, provisions to maintain the cost allocation manual, a
description and timeline of training and education, a copy of the policy statement
signed by employees with access to nonpublic electric utility information, a
description of the internal compliance monitoring procedures and methods for
corrective action for compliance, a designation of Duke Energy Ohio’s
compliance officer, a detailed description outlining how Duke Energy Ohio and
its affiliates wiil comply with O.A.C. Rule 4901:1-37-05, a detailed listing of
Duke Energy Ohio’s electric services and its transmission and distribution
affiliates’ electric services, and a complaint procedure to address issues
concerning compliance with O.A.C. Rule 4901:1-37-05.

PLEASE DESCRIBE THE CURRENT STATUS OF THE PLAN.

Duke Energy Ohio’s corporate separation plan was, in previous versions,
approved by the Commission in Case Nos. 99-1658-EL-ETP, 03-93-EL-ATA, et
al., and 08-920-EL-SSO, ef al. On June 11,2009, Duke Energy Ohio applied for
approval of its Second Amended Corporate Separation Plan, incorporating

modifications to comply with new administrative rules promulgated as

CHRISTIAN E. WHICKER DIRECT
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0.A.C.Chapter 4901:1-1-37.' On August 26, 2009, the Commission issued an
entry in that proceeding, indicating that, in order to assist the Commission with
evaluation of that plan, it issued a request for proposals for consulting services.
Pursuant to proposals submitted to the Commission, Silverpoint-Vantage
Consulting was selected to determine whether the methodologies used to allocate
costs to Duke Energy Ohio are appropriate and to ascertain whether the then-
existing plan was in compliance with administrative rules | and had been
implemented as approved. The consequent audit report was docketed on March
29, 2010. On April 5, 2011, the Commission addressed the auditor’s
recommendations and concluded that the Second Amended Corporate Separation
Plan is in compliance with applicable law and administrative rules.

IS THE CORPORATE SEPARATION PLAN OF DUKE ENERGY OHIO
IN COMPLIANCE WITHR.C. 4928.17 AND O.A.C. CHAPTER 4901:1-37?
Yes, in my opinion it is.

HAS THE COMMISSION GRANTED ANY WAIVERS OF THE PLAN OR
THE PREVIOUS VERSIONS OF THE DUKE ENERGY OlﬁO
CORPORATE SEPARATION PLAN?

No.

! In the Matter of the Application of Duke Energy Ohio for Approval of the Second Amen{d’ea' Corporate
Separation Plan Under Section 4928.17, Revised Code, and Chapter 4901:1-37, Ohio Administrative
Code, Case No. 09-495-EL-UNC.

CHRISTIAN E. WHICKER DIRECT
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IF DUKE ENERGY OHIO ANTICIPATES REVISING OR AMENDING
THE PLAN, PLEASE PROVIDE A TIMELINE OF SUCH REVISIONS OR
AMENDMENTS. |

Duke Energy Ohio is, through this proceeding, proposing further amendment of
its Plan, as I will explain in more detail in my testimony. The Company has no |
specific plans for any further amendments, beyond those included in this
proceeding. However, upon the anticipated merger of Duke Energy holding
company with Progress Energy, Inc., the Plan may reqhire additional
modification; specifically, with regard to the listing of current affiliates and their
products and services, in Part V of the Plan. | |

IS THE PLAN CONSISTENT WITH STATE POLICY, AS SET FORTH IN
DIVISIONS (A) THROUGH (N) OF R.C. 4928.02?

To the extent that divisions (A) through (N) of R.C. 4928.02 have relevance t0 a
corporate separation plan or corporate separation in general, thé Mnt corporate
separation plan of Duke Energy Ohio is consistent with those enumerated state
policies.

PLEASE EXPLAIN.

The current corporate separation plan is consistent with state policies set forth in
divisions (H) and (I) of R.C. 4928.02.

It is the policy of this state to do the following throughout this
state: ‘

CHRISTIAN E. WHICKER DIRECT
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{H) Ensure effective competition in the provision of retail electric

service by avoiding anticompetitive subsidies flowing from a

noncompetitive retail electric service to a competitive retail electric

service or to a product or service other than retail electric service,

and vice versa, including by prohibiting the recovery of any

generation-related costs through distribution or transmission rates.
This division highlights the important state policy of avoiding anticompetitive
subsidies. Specifically, the policy references subsidies that might flow from a
noncompetitive retail electric service to either a competitive retail electric service
or a product or service other than retail electric service or in the alternative, the
other direction. As an example of such a subsidy, it would be outside of the
state’s policy to allow a regulated public utility to use revenues from its
distribution business to subsidize an affiliated competitive retail electric service
(CRES) provider. In compliance with state law, such subsidies are entirely
prohibited under the Duke Energy Ohio corporate separation plan. Further, the
plan specifically states that the operation and maintenance of ‘the Company’s
generating portfolio is functionally separated from the regulated distribution
service, as is necessary in order to prevent the recovery of generation-related costs
through distribution or transmission rates. Hence, the plan is consistent with this
state policy.

It is the policy of this state to do the following througliout this
state:

(I) Ensure retail electric service consumers protection against
unreasonable sales practices, market deficiencies, and market
power.

In this division, the Ohio legislature made it clear that the state opposes the use of

unreasonable sales practices in the competitive market, as well as market

CHRISTIAN E. WHICKER DIRECT
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deficiencies and market power. The corporate separation plan does not in any
way obviate compliance with the Commission’s comprehensive consumer
protection rules that apply to both utilities and CRES providers. Duke Energy
Ohio will continue to comply with those rules. In addition, as discussed in more
detail in the direct testimony of Duke Energy Ohio witness Robert J. Lee, Duke
Energy Ohio’s membership in a regional trénsmission organization (RTO) also
ensures against market power, as the RTO takes actions to mitigate the abuse of
such power. Duke Energy Ohio will continue to be subject to the Commission’s
rules and jurisdiction, and will continue to be a member of an RTO approved by
the Federal Energy Regulatory Commission.
Nl AMENDMENT OF CORPORATE SEPARATION PLAN

PLEASE SUMMARIZE, IN GENERAL TERMS, THE NATURE OF THE
AMENDMENTS THAT DUKE ENERGY OHIO IS PROPOSING TO
MAKE TO THE PLAN,

The Company is proposing to make four general types of changes to the Plan,
thereby creating the Third Amended Corporate Separation Plan (Amended Plan).
First, certain information that is, essentially, a snapshot in time, will be updated.
Second, where the Plan does not precisely track the language of the Commission’s
administrative rules, the terms will be modified correspondingly. Third, the
Company proposes to amend the Plan to allow for the offering, by the Company,
of non-tariffed products and services that are related to electric service, in order to
provide additional benefits to customers. Finally, the Compahy will correct

various typographic and grammatical errors.
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PLEASE IDENTIFY THE PORTIONS OF THE PLAN THAT WILL
SIMPLY BE UPDATED OR CORRECTED TO CORRESPOND WITH
CURRENT CIRCUMSTANCES,

In Part IV of the Plan, Duke Energy Ohio lists a series of service agreements that

it has entered into with certain of its affiliates. Since the last amendment of the
Plan, this list of agreements has changed. Therefore, the Amended Plan includes
the updated list of affiliate agreements, as of June 1, 2011.

Similarly, Part V of the Plan lists all current affiliates of Duke Energy
Ohio, along with their products and services. The Amended Plan includes an
updated list of such affiliates, as of June 1, 2011.

Part IX of the Plan describes the Company’s plans for training and
education concerning corporate separation, for the second half of 2009. This
information is updated in the Amended Plan and is modified to remain eﬂ’ective'
until such subsequent time as the Company may further amend the Amended Plan.

Finally, the Plan includes numerous references to procedm:*es or terms that
are specific to membership in the Midwest Independent Transmission System
Operator, Inc. (Midwest ISO). In light of Duke Energy Ohio’s intention to realign
its operations with PJM Interconnection, LLC (PJM), such references are being
modified such that they will be neutral with regard to this issue.

PLEASE IDENTIFY THE PORTIONS OF THE PLAN THAT WILL
MODIFIED TO TRACK THE LANGUAGE OF CURRENT
ADMINISTRATIVE RULES.

The Affiliate Code of Conduct, in Part VI of the Plan, is largely based on the

CHRISTIAN E. WHICKER DIRECT
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requirements that are set forth in O.A.C. Rule 4901 :1-37-04(D). 'fhat rule is very
specific as to the provisions that must be addressed in a utility’s éode of conduct.
The language in the Plan, while approximating the provisions in the rule, does not
track the rule precisely. The Amended Plan will comply with the rule as closely
as is possible.

One of those changes relates to paragraphs (D)(8) and (D)(9) of O.A.C.
Rule 4901:1-37-04(D), the intent of which, in the existing Plan, were addressed
by a single provision. Although the existing single provision was approved by the
Commission in April 2011 as compliant with the statute and applicable rules, the
Amended Plan will track the rule more precisely. |

Duke Energy Ohio notes, that, with this change, it is eliminating a
statement that it will not engage in joint advertising or marketing activities with
any affiliate. The Company has no intent to do so, or to allow any affiliate to use
its name or logo in any advertising, promotion, or marketing activity. It will, of
course, continue to allow its affiliate, Duke Energy Retail Servicés, LLC (DER),
to use its name in its business to the extent DER is required to refer to the local
utility” or to the extent that it deems it appropriate to do so in its materials. Duke
Energy Ohio will not allow DER to use its name in such cases as a joint
advertisement but, rather, as a simple identification of the local utility. In
addition, the logo of Duke Energy Ohio and the logos of its: affiliates have
similarities in that many of them use the large, red “D” that signifies the Duke

Energy Corporation holding company family.

20.A.C. 4901:1-21-05(C)(8)(g).
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PLEASE EXPLAIN THE COMPANY’S PROPOSAL REGARDING
OFFERING TARIFFED PRODUCTS AND SERVICES RELATED TO
ELECTRIC SERVICE.
Some of Duke Energy Ohio’s customers have, at times, expressed interest in
products or services that are related to electric service but do not fall within the
standard definition of an electric utility’s business. Some ethples may be
helpful. Industrial customers may be interested in access to a backup generator in
order to ensure that they do not have to be concerned about outages. Commercial
customers may wish to upgrade their intemal distribution infrastructure.
Residential customers may want to provide surge protection for their home or to
improve their understanding of their energy consumption, ' vis-d-vis their
neighbors. None of these offerings, or the instailation or maintenance services
that go with them, are part of the narrow definition of electric service. However,
they are clearly related to it and require knowledge and expertise concerning many
of the same systems as those that comprise an electric utility.

The Company believes that customers will be better served if they are able
to obtain assistance with these electrical issues from Duke Energy Ohio.
Representatives of Duke Energy Ohio could promptly assist customers, providing
a seamless transition between standard electric utility services and other offerings.
In addition, this change will allow representatives of Duke Energy Ohio to offer
meaningful, efficient, economic, enﬁronmentally friendly options to customers,
without the limitations that might otherwise exist. If Duke Energy Ohio is

permitted td offer these and similar products and services, customers and the
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general public will benefit. |

ARE YOU AWARE OF WHETHER ANY OTHER OHIO ELECTRIC
DISTRIBUTION UTILITIES PROVIDE SIMILAR PRODUCTS AND
SERVICES THROUGH THE UTILITY STRUCTURE?

Yes. Cleveland Electric Illuminating Company, Ohio Edison Company, and The
Toledo Edison Company (FirstEnergy Utilities) all provide such services. The
tariffs of the FirstEnergy Utilities state, in each case, that |

[tlhe Company may furnish customers special customer services as
identified in this section. No such special customer service shall
be provided except where the Company has informed the customer
that such service is available from and may be obtained from other
suppliers. A customer’s decision to receive or not receive special
customer services from the Company will not influence the
delivery of competitive or non-competitive retail electric service to
that customer by the Company. Such special customer services
shall be provided at a rate negotiated with the customer, but in no
case at less than the Company’s fully allocated cost. Such special
customer services shall only be provided when their provision does
not unduly interfere with the Company’s ability to supply electric
service under the Schedule of rates and Electric Service
Regulations.>

The taﬁffs go on to identify a long list of services that would be included in this
category.

PLEASE EXPLAIN HOW THE PRODUCTS AND SERVICES THAT
DUKE ENERGY OHIO PROPOSES TO PROVIDE COMPARE WITH
THOSE COVERED BY THE TARIFFS OF THE FIRSTENERGY
UTILITIES,

The products and services to be provided by Duke Energy Ohio are precisely

* The Cleveland Electric [lluminating Company, P.U.C.O. No. 13, Sheet 4, Section X.C; Ohio Edison
Company, P.U.C.O. No. 11, Sheet 4, Section X.C; and The Toledo Edison Company, P.U.C.O. No. 8,
Sheet 4, Section X.C.
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analogous to those described in the tariffs of the FirstEnergy utilities. In addition,
Duke Energy Ohio will also be required to inform customers, prior to providing
such products or services, that other suppliers exist, from whom these products
and services could be obtained. Further, Duke Energy Ohio will not base the
delivery of competitive or noncompetitive retail electric service to the customer
on any decision to receive or not receive such products or services. The products
and services in question will be provided at negotiated rates that are not less than
the Company’s fully allocated cost and will not be provided at all if their
provision might unduly interfere with the Company’s ability to. supply electric
service under its tariffs.

PLEASE DISCUSS THE PROPOSED TARIFF LANGUAGE FOR DUKE
ENERGY OHIO, WITH REGARD TO THESE SPECIAL PRODUCTS
AND SERVICES.

Other than clearly stating that this issue includes both products and services, Duke
Energy Ohio has modeled its tariff on the tariffs of the FirstEnergy Utilities. The
proposed tariff changes that will effectuate this approach, are attached to the
testimony of Duke Energy Ohio witness James E. Ziolkowski, as Schedule JEZ-2.
They appear in Section IV, paragraph 6, of the Company’s Electric Service
Regulations (Sheet No. 23.3).

DOES DUKE ENERGY OHIO INTEND TO LIMIT ITS SPECIAL
PRODUCTS AND SERVICES TO THOSE ENUMERATED IN THE
PROPOSED TARIFF LANGUAGE?

No. As stated in the tariff language, these items are examples of some of the

CHRISTIAN E. WHICKER DIRECT
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special products and services that might be offered by Duke Energy Ohio to its
customers. As technology changes, it is likely that there will be additional
products and services that would be helpful to customers and that, therefore,
might be offered by Duke Energy Ohio. Duke Energy Ohio’s goal in this regard is
to be in a position to assist its customers with their service in whatever way may
be possible.
ARE THE ADDITIONAL, MINOR CHANGES IN THE PLAN READILY
DISCERNIBLE? ~
Attachment CEW-2 shows all changes made to the language of the Plan. In
addition to these changes, the Company has improved the formatting of the
Amended Plan in order to improve readability. Attachment CEW-3 is a clean
copy of the Amended Plan.

IV,  CONCLUSION
IS ATTACHMENT CEW-1, DISCUSSED ABOVE, A TRUE AND
CORRECT COPY OF THE CORPORATE SEPARATION PLAN THAT
WAS FILED AND APPROVED IN CASE NO. 09-495-EL-UNC?
Yes.
WERE ATTACHMENTS CEW-2 AND CEW-3 PREPARED UNDER
YOUR DIRECTION? |
Yes.
DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY?

Yes.

CHRISTIAN E. WHICKER DIRECT
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SECOND AMENDED CORPORATE SEPARATION PLAN

L. OVERVIEW.

This Second Amended Corporate Separation Plan (Plan) describes the processes
and controls Duke Energy Ohio, Inc. (“Duke Energy Ohio™) has implemented consistent
with Ohio Administrative Code 4901:1-37 et seq., and Ohio Revised Code 4928.17.
Duke Energy Ohio’s Corporate Separation Plan was initially approved in Case No. 99-
1658-EL-ETP. Duke Energy Ohio filed its Amended Corporate Separation Plan as part
of its Application to establish an Electric Security Plan (ESP) in Case No. 08-920-EL-
UNC. The Public Utilities Commission of Ohio (Commission) approved Duke Energy
Ohio’s ESP and Amended Corporate Separation Plan by order dated December 17, 2008.

This Plan is designed to comply with the recently enacted mgﬂaﬁons set forth in
Ohio Administrative Code (OAC) 4901:1-37 et seq. This Plan govems the corporate
separation of noncompetitive retail electric service from competitive retail electric service
as well as the products and services offered by certain affiliates of Duke Energy Ohio and
is intended to be complimentary to Duke Energy Ohio’s Cost Allocation Manual (CAM).
Duke Energy Ohio’s CAM generally describes how costs are allocated between and

among Duke Energy Ohio and its affiliates.
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II.  PROVISIONS THAT MAINTAIN STRUCTURAL SAFEGUARDS.
OAC 4901:1-37-4 sets forth required structural safeguards. Specifically, the
provision provides:

(1) Each electric utility and its affiliates that provide services to
customers within the electric utility’s service territory shall
function independently of each other.

(2) Each electric utility and its affiliates that provide services to
customers within the electric utility’s service territory shall not
share facilities and services if such sharing in any way violates
paragraph (D) of this rule. |

(3) Cross-subsidies between an electric utility and its affiliates are
prohibited. An electric utility’s operating employees and those of
its affiliates shall function independently of each other.

(4) An electric utility may not share employees and/or facilities
with any affiliate, if the sharing, in any way, violates paragraph (D)
of this rule. -

(5) An electric utility shall ensure that all shared employees
appropriately record and charge their time based on fully allocaled
COsts.

(6) Transactions made in accordance with rules, regulations, or
service agreements approved by the federal energy regulatory
commission, securities and exchange commission, and the
commission, which rules the electric utility shall maintain in its
cost allocation manual (CAM) and file with the commission, shall
provide a rebuttable presumption of compliance with the costing
principles contained in this chapter.

Except as permitted by the Commission's rules and Title 49, Ohio Revised Code, the
Duke Energy Ohio and its affiliates that provide services to customers within Duke Energy

Ohio’s service territory function independently of each other.
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In December 2005, as a condition of the merger between Duke Energy bomomﬁon and
Cinergy Corp., the companies agreed to enter into several service agreements that address,
among other things, cost allocation, provision of services, and pricing of transactions between
and among Duke Energy Corporation holding company affiliates, including Duke Energy Ohio.
These agreements include the Utility/Non-utility Service Agreement, the Service
Company/Utility Service Agreement, the Operating Company/Non-utility Companies Service
Agreement, and the Utility Money Pool Agreement. A summary of the various agreements and
the services and pricing for transactions permitted therein is included in Section IV of this
document. Copies of the agreements are included in and are more fully deécribed in Duke
Energy Ohio’s CAM. Duke Energy Corporation holding company monitors compliance with
these agreements as part of its utility operations in Ohio, Indiana, Kentucky, North Carolina, and
South Carolina.

In addition to the general separation of books and records between Duke Energy Ohio
and its affiliates, Duke Energy Ohio has implemented various safe guards to ensure compliance
with the affiliate transaction rules and regulations. The Company has physically separated its
regulated distribution business from its competitive retail electric service employees. Employee
access to regulated and non-regulated areas is electronically monitored to ensure there is
complete separation. All employees receive annual training regarding types of information that
cannot be communicated between regulated and non-regulated businesses.

To achieve operating efficiencies, Duke Energy Business Services LLC (DEBS), an
affiliated service company, provides support functions across the Duke Energy Corporation
holding company. These services include accounting, treasury, human resources,

communications and legal functions. In general, DEBS employees are permitted to have greater
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access to information across the regulated and non-regulated businesses, but are prohibited from
sharing such information with an employee that is not permitted to diréctly access the
information. Costs related to DEBS employees are allocated pursuant lto the Service
Company/Utility Service Agreement described in Section I'V of this document.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)
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III. PROVISIONS THAT MAINTAIN SEPARATE ACCOUNTIﬁG.

Duke Energy Ohio maintains separate books and records from its affiliates in accordance
with the Federal Energy Regulatory Commission’s (FERC) Uniform System of Accounts
(USoA). The FERC USoA designates specific accounts where regulated and non-regulated
transactions are to be recorded. Duke Energy Ohio and its affiliates have cost accounting
procedures and systems in place and in operation that assure that each business unit and affiliate
properly records the costs associated with that unit’s or company’s own activities and operations.

These accounting procedures and systems are more fully set forth in the Company’s CAM.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)
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IV. A LIST IDENTIFYING FINANCIALL ARRANGEMENTS AND
TRANSACTIONS.

Financial arrangements between Duke Energy Ohio and its afﬁliateé except as the
Commission may apbrove, are subject to the following restrictions: (i) any indebtedness incurred
by an affiliate shail be without recourse to the electric utility; (ii) Duke Energy Ohio shall not
enter into any agreement with terms under which the electric utility is obligated to commit funds
to maintain the financial viability of an affiliate; (iii) Duke Energy Ohio shall not make any
investment in an affiliate under any circumstances in which the electric utility would be liable for
the debts and/or liabilities of the affiliate incurred as a result of actions or omissions of an
affiliate; (iv) Duke Energy Ohio shall not issue any security for the purpose of financing the
acquisition, ownership, or operation of an affiliate; (v) Duke Energy Ohio shall not assume any
obligation or liability as a guarantor, endorser, surety, or otherwise with respect to any security
of an affiliate; and Duke Energy Ohio shall not pledge, mortgage, or use as collateral any assets

of the electric utility for the benefit of an affiliate.

Duke Energy Ohio and its utility and non-utility affiliates operate pursuant to the terms
and conditions of various service agreements. The terms and conditions of thesé #greements set
forth the cost allocations for the transactions that are permitted to occur pursuant to the various
Agreements. Duke Energy Ohio maintains copies of the current agreements in its CAM. Many
of these agreements were approved by the Public Utilities Commission of Ohio ln Case No. 05-

732-EL-MER as part of the merger between Duke Energy Corporation and Cinergy Corp.! In

1 Duke Energy Ohio is a Party to other agreements with its utility affiliates that were not approved as part of the
Duke- Cinergy merger. These agreements include but are not limited to the Miami Fort Operations Agreement, and
Affiliate Inventory Asset Transfer Agreement, and the Natural Gas and Propane Services Agreement. These
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general there are three primary cost allocations that affect Duke Energy Ohio and its affiliates:

cost allocations from DEBS, the subsidiary service Company of Duke Energy Corporation; (2)

cost allocations between Duke Energy Ohio and its wholly-owned subsidiary Duke Energy

Kentucky, Inc., for common costs; and (3) administrative and general (A&QG) cost allocations

between its gas and electric operations for both capital and expense accounts. The Agreements of

which Duke Energy Ohio is a Party include the following:

Service Company Utility Service Agreement— This agreement governs transactions
between DEBS (Service Company) and utility affiliates, including Duke Energy Ohio.
This agreement was entered into as part of merger between Duke Energy and Cinergy
Corporation. In its Opinion and Order dated December 21, 2005, the Commission
approved this agreement in Case No. 05-732-EL-MER et al.2 DEBS provides its services
at cost, except that solely for the purpose of Internal Revenue Code Section 482, Duke
Energy Ohio shall pay DEBS the market value of services. However, notwithstanding
the Section 482 exception, for rate making purposes, services are rendered to Duke
Energy Ohio at cost

Operating Companies Service Agreement (Operating Company Agreement) — This
agreement governs transactions between Duke Energy Ohio and its utility affiliates. As
compensation for any services rendered pursuant to the Operating Company Agreement,
the company receiving services (Client Company) shall pay the service provider the fully
embedded cost thereof (i.c., the sum of (i) direct costs, (ii) indirect costs aﬁd (iii) costs of

capital), except to the extent otherwise required by Section 482 of the Internal Revenue

agreements allow Duke Energy Ohio to provide and receive services and goods at cost or otherwis¢ according to
FERC pricing regulations.

2 Inre Merger of Cinergy Corp., and Duke Energy Holding Company, 05-732-EL~-Mer et al., (Oplmon and Order){
Dec. 21, 2005 at 14).



Attachment CEW-1
Page 10 of 56

Code. Services provided to or by Duke Energy Carolinas shall be priced in accordance
with Duke Energy Carolinas’s North Carolina Code of Conduct approved by the North
Carolina Utilities Commission. In accordance with FERC regulations, generation
services provided by the regulated utilities to Duke Energy Ohio “Generation” and vice
versa, are subject to asymmetrical pricing.

Operating Company/ Non-utility Companies Service Agreement (Affiliate Services
Agreement) — This agreement governs transactions between Duke Enmergy Ohio and
certain of its non-utility affiliates. As compensation for anyr services rendered pursuant to
the Affiliate Services Agreement, the client company shall pay the semce provider the
fully embedded costs thereof except as required by 482 of the Internal Revenue Code.
Joint Transmission System Planning and Operating Agreement — This agreement
addresses the allocation of transmission costs and revenues for the Duke Energy (Duke
Energy Ohio and Duke Energy Indiana, Inc., [Duke Energy Indianal]) transmission
system,

Utility Money Pool Agreement — This agreement allows Duke Energy, DEBS, and Duke
Energy’s utility operating companies (including Duke Energy Ohio) to participate in a
money pool arrangement to better manage cash and working capital requirements. Under
this arrangement, those companies with surplus short-term funds may contribute those
funds into a money pool which is provided for short-term loaﬂs to aﬂihates (other than
Duke Energy Corporation) participating under this arrangement. This surplus cash may
be from internal or external sources. Each party receiving a loan pursuant to the

agreement must repay the principal amount plus interest either on demand or within 365

10
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days of receiving the loan. Interest incomes from the loans are allocated among the
parties in proportion to their respective contribution to the funds.

Tax Sharing Agreement — This agreement, between Duke Energy and its subsidiaries,
provides for a consclidated Federal income tax return and the allocation of consolidated
Federal income tax liabilities and benefits among the parties to the agreement.

Miami Fort Unit 6 Operation Agreement- This agreement allows for Duke Energy Ohio
to operate and maintain Duke Energy Kentucky’s Miami Fort Unit 6 Geﬁerating Station.
Duke Energy Ohio is required to provide material, fuel, equipment and services to Duke
Energy Kentucky in accordance with good Utility Practice.

Gas and Propane Services Agreement- This agreement allows for-Duke Energy Ohio to
provide certain necessary services for the operation of Duke Energy Kentucky’s
Woodsdale Generating Station which was formerly owned by Duke Energy Ohio.
Agreement for Gypsum and FGD Waste Material Disposal Services- This agreement
allows Duke Energy Kentucky to perform scrubber and FGD waste disposal services for
Duke Energy Ohio.

Inter-Company Asset Transfer Agreement. This Agreement permlts asset transfer
- agreements for inventory items between Duke Energy Ohio and its sister regulated utility
operating companies (Duke Energy Kentucky, Duke Energy Indiana, and Duke Energy
Carolinas). The transfers are priced at the transferring party’s fully embedded costs or-
through in-kind replacements, providing the transfers do not jeopardize the transferring
party’s ability to provide service. The pricing under this agreement is consistent with
Ohio’s affiliate transaction pricing rules. The agreement was entered mto as a result of

affiliate pricing rules in other jurisdictions that would otherwise require such transactions

Il
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to be priced according to stricter asymmetrical pricing rules. Duke Energy Ohio
“Generation” and regulated utilities use FERC’s asymmetrical pricing for transfers

among themselves.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)
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V. LIST OF ALL CURRENT AFFILIATES IDENTIFYING EACH
AFFILIATES’ PRODUCT(S) AND OR SERVICES(S).

Duke Energy Corporation has many companies within its famil;r of companies.
Duke Energy Corporation’s Corporate Secretary maintains a list of all affiliates in the
Duke Energy Corporate Holding Company structure and will be made:;available to the
Commission upon request. The list includes the list of affiliates wn‘hm Duke Energy

Corporation as of March 31, 2009,

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)
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V1. A CODE OF CONDUCT POLICY THAT COMPLIES WITH O.A.C. 4901:1-37-05
AND THAT EMPLOYEES OF THE UTILITY AND AFFILAITES MUST
FOLLOW.

Duke Energy Ohio
Affiliate Code of Conduct
A. Introduction

This Affiliate Code of Conduct governs the actions of Duke Energy Ohio and its
affiliates. It is intended to ensure that no competitive advantage flows from Duke Energy
Ohio to an affiliate and vice versa. Compliance with this Code of Conduct shall be
mandatory for all employees, consultants and independent contractors of Duke Energy
Ohio and its affiliates.

B. The Code of Conduct

(1) Duke Energy Ohio shall not release any proprietary customer information (e.g.
individual customer load profiles or billing histories) to an affiliate, or otherwise,
without the prior authorization of the customer, except as required by a regulatory
agency or court of law.

(2) Duke Energy Ohio shall make customer lists, which include name, address, and
telephone number of the customer, available on a nondiscriminatory basis to all
nonaffiliated and affiliated certified retail electric competitors transacting business
in its service territory, unless otherwise directed by the customer. . This paragraph
does not apply to customer-specific information, obtained with proper
authorization, necessary to fulfill the terms of a contract, or information relating
to the provision of general and administrative support services.

(3) Employees of Duke Energy Ohio affiliates shall not have access to amy
information about Duke Energy Ohio transmission or distribution systems that
would convey a competitive advantage to such affiliate (including, but not limited
to, system operations, capability, price, curtailments, and ancillary services) and
that is not contemporaneously and in the same form and manner available to a
nonaffiliated competitor of retail electric service.

(4) Duke Energy Ohio shall treat as confidential all information obtained from a
Certified Supplier of retail electric service, both affiliated and nonaffiliated, and
shall not release such information unless a Certified Supplier provides prior
authorization to do so.
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(5) Duke Energy Ohio shall not tie (nor allow an affiliate to tie) or otherwise
condition the provision of Duke Energy Ohio regulated services, discounts,
rebates, fee waivers, or any other waivers of ordinary terms and conditions of
service, including but not limited to tariff provisions, to the taking of any goods
and/or services from Duke Energy Ohio affiliates.

(6) Duke Energy Ohio shall ensure effective competition in the prbvision of retail
electric service by avoiding anticompetitive subsidies flowing from a
noncompetitive retail electric service to a competitive retail electric service orto a
product or service other than retail electric service, and vice versa. Duke Energy
Ohio shall accomplish this by ensuring that all employee sharing and affiliate
transactions are at fully embedded cost pursuant to its PUCO-approved service
agreements and in accordance with FERC affiliate pricing rules and regulations.

(7) Duke Energy Ohio, upon request from a customer, shall provide a complete list of
all Certified Suppliers operating on the system, but shall not endorse any Certified
Suppliers nor indicate that any Certified Supplier will receive preference because
of an affiliate relationship.

(8) Duke Energy Ohio shall not engage in joint advertising or marketing activities
with an affiliate, nor allow an affiliate to use its name or logo in any advertising,
promotion or marketing activity.

(9) Duke Energy Ohio shall provide comparable access to products and services
related to tariffed products and services, and specifically comply with the
following:

a) Duke Energy Ohio shall not unduly discriminate in the offering of its
products and/or services;

b) Duke Energy Ohio shall apply all tariff provisions in the same manner to the
same or similarly situated entities, regardless of any affiliation or non-
affiliation;

c) Duke Energy Ohio shall not, through a tariff provision, a contract, or
otherwise, give its affiliates preference over nonaffiliated competitors of retail
electric service or their customers in matters relating to any product and/or

service;

d) Duke Energy Ohio shall strictly follow all tariff provisions;
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e) Except to the extent allowed by state iaw, Duke Energy Ohio shall not provide
discounts, rebates, or fee waivers for any state regulated monopoly service.

(10) Shared representatives or shared employees of Duke Energy Ohio and its
affiliated electric services company shall clearly disclose upon whose behalf their
public representations are being made when such representations concern the
entity’s provision of electric services.

C. Limited Exception

Notwithstanding the foregoing, in a declared emergency situation, Duke Energy Ohio
may take actions necessary to ensure public safety and system reliability. Duke Energy
Ohio shall maintain a log of all such actions that do not comply with the Code of Conduct

provisions, which log shall be subject to review by the Public Utilities Commission of
Ohio.

D. Violations

Violations of this Code of Conduct may subject the violating employee, consultant or
independent contractor to disciplinary action up to and including discharge from
employment.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)
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VII. A DESCRIPTION OF ANY JOINT ADVERTISING AND/OR JOINT
MARKETING ACTIVITIES BETWEEN THE UTILITY AND AFFILIATE.

In order to ensure compliance with corporate separation rules and regulations, Duke
Energy Ohio does not plan to jointly advertise or market with its non-regﬂﬁ affiliates, If
that position changes, Duke Energy Ohic will advise the Commission Staff. Duke Energy
Retail Sales (DERS) is a registered competitive retail electric service provider in the State of
Ohio. It is a subsidiary of Duke Energy Corporation and an affiliate of Duke Energy Ohio.
Duke Energy Ohio will not engage in joint marketing with DERS. |

Duke Energy Corporation has in place several policies to protect its company brand.
To best position the company for future growth and create value for all stakeholders, its
franchised electric and gas utilities will use a single company name ~ Duké Energy. Some
employees and executives who interact with state regulatory commissions and other official
agencies will identify their businesses as Duke Energy Carolinas, Duke Energy Indiana, Duke
Energy Ohio and Duke Energy Kentucky. Signs at facilities, logos on vehicles, uniforms and
hard hats, language on our Web sites and other commﬁcations will simply use “Duke
Energy.”

The geographic identifiers (e.g. Duke Energy Ohio) are to be used in the following
applications: |

* Regulatory filings in the franchised jurisdictions and in other public documents
(press releases, fact sheets, etc.) referring to those filings, and on reports specific
to the utility that are presented to regulators and for lumted internal uses.

Examples are financial reports, customer data, etc.
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 Business cards, stationery of large customer/regulator/egislator-facing
employees in the respective utility organizations (for simplicity, ﬂﬁs applies to all
employees in the organizations reporting to the utility presidents).

Other, non-regulatory-driven communications, publications, brochures and reports should
refer to Duke Energy only and use the Duke Energy logo. Such communicatiops may describe
regional operations: for example, an economic development brochure might refer to “doing
business in the Carolinas” or a regulatory report might refer to the company’s “Indiana
operations.” Geographic idehtiﬁcrs should be avoided in these uses. Geographic identifier logos
should not be used on hard hats, vehicles, signage or logo merchandise.

Marketing Communications researches trademarks and reviews and a?proves all new
names and logos. Logos are based on the common, not legal, name of the busines"s unit.

»  All energy-related business units use the corporate name and logo as their primary
identifiers, with the business unit name as a secondary identifier.

» Subsidiaries of energy-related business units use the corporate name and logo as their
primary identifiers, with the subsidiary name as the secondary identifier.

« Energy-related business formed from joint ventures use the corporate name and logo only
when the business’s practices, policies and approaches mirror those of Duke Energy.

+  Newly formed businesses use names and logos established on a case-by-case basis.
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