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SECTION VI 
CREDIT REQUIREMENTS 

6.1. Credit Application 

All Certified Suppliers must complete and sign the Company's Certified Supplier Registration & Credit 
Application to be considered for participation in the Company's Customer Choice Program. 

6.2. Determination of Creditvrarthlness 

The Company vtnll apply, on a non-discriminatory and consistent basis, reasonable financial standards to 
assess and examine a Certified Supplier's creditworthiness and, based on that examination, shall detemiine the 
amount of unsecured credit, if any, to be granted to the Certified Supplier. These standards will take into 
consideration the scope of operations of each Certified Supplier and the level of risk to the Company. This 
determination will be aided by the appropriate data concerning the Certified Supplier, including tangible net worth and 
load data, or a reasonable estimate thereof, where appHcable. 

Notwithstanding the foregoing, a Certified Supplier that has, and maintains, investment grade senior unsecured 
debt ratings from both Standard & Poors and Moody's Investors' Sen/ices, as defined in the follovwng table, shall be 
presumed to be creditworthy; provided, hovirever, that the Company may limit the amount of unsecured credit to be 
granted to such Certified Supplier if the Company reasonably determines that such limitatbn is necessary to protect 
the Company from an unacceptable level of risk. 

Aaencv 
Standard & Poors 
Moody's Investors' Sen/ices 

Senior Securities Rating (Bonds) 
BBB- or lilQher 
Baa3 or higher 

The Certified Supplier VM'II provide the Company with its or its parent's most recent independently-audited 
financial statements. If applicable, and it or its parent's most recent Fomi 10-K and Form 10-Q, if appltoable. 

Tfie Company shall make reasonable altemative credit arrangements with a Certified Supplier that is unable to 
meet the aforementioned criteria and with those Certified Suppliers whose credit requirements exceed their allowed 
unsecured credit limit. The Certified Supplier may choose from any of the follovinng credit arrangements in a fonnat 
acceptable to the Company: a parental guarantee of payment; an irrevocable letter of credit; a cash deposit; or oUier 
mutually agreeable security or arrangement. The altemate credit agreements may be provided by a party other than 
the Certified Supplier, including one or more ultimate customers. The fact that a guarantee of payment, irrevocable 
letter of credit or cash deposit is provided by a party other than the Certified Supplier shall not be a factor in Uie 
determination of the reasonableness of any altemative aedit arrangement, as long as such party arid the related 
credit arrangements meet the Company's standard credit requirements. The amount of the security required must be 
and remain commensurate with the financial risks placed on the Company by that Certif«d Supplter, including 
recognition of that Certified Supplier's performance. 

The Company will calculate the amount of the Certified Supplier's collateral requirement by multiplying thirty 
days of the Company's estimate of the Certified Supplier's summer usage times a price set at the next July forward 
index price, as established by a generally accepted industry price index for wholesale power delivered to the "Cinergy 
Hub," and subtracting therefrom the amount of the Certified Supplier's allowed unsecured aedit limit. 

If the Certified Supplier has voluntarily entered into an agreement whereby the Company purchases the 
Certified Supplier's receivables, then the Company will reduce the collateral it requires from the Certified Supplier by 
an amount equal to thirty days ofthe Company's estimate ofthe summer kilowatt-hours used by the Certified 
Supplier's customers, divided by two, multiplied by the Certified Supplier's specific price per kilowatt hour, and 
multiplied by the difference between one and the portion of one representing the Company's cunent experience with 
uncollectible accounts. 

Filed pursuant lo an Order dated in Case No. 11- -EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by Julia S. Janson, President 
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SECTION VI 
CREDIT REQUIREMENTS (Contd.) 

6.3. Interest on Cash Deposits 

The Company will allow simple interest on cash deposits calculated at the lower of Uie average of the Federal 
Resen/e Lending Rate over the time period the cash is on deposit or 4.5% annually. In cases of discontinuance or 
termination of services, cash deposits will be retumed vMth accrued interest upon payment of all Charges, guarantees 
and with deduction of unpaid accounts. 

6.4. On-going Credit Evaluation 

The Company resen/es the right to review each Certified Supplier's creditworthiness at any time. The Certified 
Supplier must provide cunrent financial and credit information. In addition, the Certified Supplier may request re-
evaluation at any time. It is antidpated that demand, unanticipated market movements and ecorwmk; reasons ̂ 11 
result in exposures nearing or exceeding the prescribed aedit limits or collateral originally in place. It is also noted 
that additional collateral may be required due to a degradation of credit rating or repayment ability of a Certified 
Supplier. Any subsequent review or re-evaluation of a Certified Supplier's creditworthiness may result in the Certified 
Supplier being required to post collateral not previously requested. The new, addittonal or change in collateral 
requirement will be necessary to enhance, restore or maintain the Company's aedit protection. In ttie altemative, the 
Company may limit a Certified Supplier's level of participation or remove ttie Certified Supplier firom further 
participation in the Company's Customer Choice Program. 

6.5. Financial Obligation - Dispute Resolution 

If the Certified Supplier disputes the calculation of the amount due. as catoulated by the Company, the Certified 
Supplier shall notify the Company not later than the close of business on the business day foltowing the due date. 
The parties will consult each other in good faith in an attempt to resolve the dispute. If the parties fail to resolve the 
dispute by the close of business on the business day following the notification of the dispute by the Certified Supplier, 
the Certified Suppltor shall comply witti the Company's request for payment. The Certified Supplier may appeal the 
Company's detennination of credit requirements to the Commission or seek Staff mediation as to any dispute. 

If it is detemnined that the payment shall be less than the amount requested by the Company, the Company 
shall refund the excess payment plus interest catoulated at the tower of the average of the Federal Reserve Lending 
Rate over the time period the cash is on deposit or 4.5% annually to the Certified Supplier by the dose Of business on 
the business day following receipt of the Commission's or Staffs determination. 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Publto Utilities 
Commission of Ohio. 

— . 1 — 

Issued: Effective: ^_ 

Issued by Julia S. Janson, President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS 

7.1. Certified Supplier Authorization to Enroll 

In order to be authorized to enroll End-use Customers in the Company's Customer Chotoe Program, a Certified 
Supplier must meet the requirements contained in Section V - Certified Supplter Registi^tion and Partidpaticm 
Requirements, must have submitted a TSA Designation fomn to the Company, must meet all Transmission ProvWer 
requirements to deliver power to its End-use Customers located on the Duke Energy Ohto Transmisston System and 
must, where applicable, have the appropriate rates in production within ttie Company's billing system, as descrit>ed in 
Section X - Billing Services and Obligations. No enrollment requests virill be accepted until all of sudi requiremente 
have fcieen met. Aggregators or governmental aggregators must either become a Certified Supplier as described 
above or must act through a Certified Supplier. 

7.2. Percentage of Income Payment Plan (PIPP) Customers 

PIPP customers are not individually eligible to select a Certified Supplier. 

7.3. Pre-Enrollment End-use Customer Information List 

a) Upon request, the Company will etodronically provide to any Certified Supplier or Certified 
Broker/Aggregator the most recent End-use Customer infomiation list The Certified Suppltor or Certified 
Broker/Aggregator will pay the Company $150.00 for providing the list to the supplier or broker/aggregator. 

b) The End-use Customer infomnation list will t>e updated quarterly. Once the list has t)een updated, a Certified 
Supplier or Certified Broker/Aggregator may not use an End-use Customer infonnation list fixim a prtor 
quarter to contad End-use Customers, but Certified Suppliers and Certified Broker/Aggregators shall not be 
required to purchase subsequent lists. 

c) The Company will provide each End-use Customer the option to have all the End-use Customer's 
information listed in the section below removed from the End-use Customer infomiation list At the same 
time, the Company will also provide each End-use Customer tfie optton to have all End-use Customer's 
information listed ijelow reinstated on the End-use Customer information list. Each End-use Customer will 
be provided written notice of his or her options on a quarteriy basis. 

d) The follovwng infomnation vwtl be provided on the End-use Customer infomiation list for each End-use 
Customer that has not requested that its infonnation be removed from this list: 

i) End-use Customer name 
ii) Service address 
iii) Service city 
iv) Servtoe state and zip code 
v) Mailing address 
vl) Mailing dty 
vii) Mailing state and zip code 
viii) Rate schedule under which service is rendered, induding dass and sub-dass (if applicable) 
ix) Rider (if applicable) 
X) Load profile reference category 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO ttefore the Public Utilities 
Commission of Ohio. _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Issued: Effective: 
Issued by Julia S. Janson, President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

xi) Meter type (will provide infomiation Uiat is readily available) 
xii) Interval Meter data indicator (will provide infomiation that is readily available) 
xiii) Budget bilUPlPP indicator 
xiv) Meter Read Cycle 
XV) Most recent twelve months of historical consumption data (actual energy usage plus demand, if 

available) 
xvi) Meter number 
xvii) Customer dassification 
xviii) Special rate indicator 

e) The Company will provide the End-use Customer infomiation list on eittier a compact disc or a designated 
website. The information will be prepared and distributed in a uniform and useable fomnat that altows for 
data sorting. End-use Customers partidpating in the PIPP program will be served exdusively through the 
PIPP program administered by the Ohio Department of Devetopment. 

7.4. Certified Supplier Requests for End-use Customer Information 

a) Certified Suppliers may request historical Interval ftteter data ttirough a OASR after receiving the appropriate 
End-use Customer authorization. The Interval Meter data will be transferred in a standardized ele<^onic 
transadion. The Certified Supplier will be responsible for the incremental costs incuned to prepare and 
send such data. The charges for these services are listed In this tariff. 

b) Generic End-use Customer Information will t>e readily available on a designated web site. 

c) For End-use Customer spedfic infomnation and to decrease the possibility of End-use Customer "slammir^", 
the Certified Suppliers must obtain, and maintain in their files. End-use Customer authorizations, as dictated 
by Commission mles, which authorize the release of the End-use Customer's historical usage data. These 
authorizations must be made available to the Company, upon request, vwUiin three business days and must 
be retained by the Certified Supplier for a period not less than two calendar years after the calendar year in 
which received or such longer period as may be required by law or Commission roles. 

d) Specific End-use Customer information virill indude twelve months of historical data (if availabte) induding 
monthly kWh usage. Meter Read Dates, and assodated monthly maximum demand history, if applicat>le. 

7.5. Dired Access Service Requests (DASRs) 

a) Enrollment of individual End-use Customers, induding individual End-use Customers partidpating in an 
aggregation or govemmental aggregation program, is done through a DASR for each sen/toe account, whtoh 
may be submitted only by Certified Suppliers. 

b) An enrollment DASR will be effedive on the next Meter Read Date, provkied that it is received by the 
Company at least twelve calendar days before the next Meter Read Date. 

c) Enrollment DASRs will be effective according to the following schedule: 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO tiefore the Public Utilities 
Commission of Ohio. ^ ^ 

Issued: Effective: 
Issued by Julia S. Janson, President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

i) If an enrollment DASR is received twelve or more days prior to the next 
regularly scheduled Meter Read Date and no other enrollment DASR is 
currently pending, the enrollment DASR will Ije effedive on the next 
regularly scheduled Meter Read Date. 

ii) If an enrollment DASR is received less than twelve days prior to the next 
regulariy scheduled Meter Read Date and no ottier enrollment DASR is 
currentiy pending, the enrollment DASR will be effedive on the second 
regulariy scheduled Meter Read Date after the enrollment DASR is 
received. 

Hi) If an enrollment OASR is cunentiy pending, and another enrollment DASR 
is received, the first enrollment DASR will be eftodive and the second 
enrollment DASR will be rejected. There cannot be two pending 
enrollment DASRs for the same account at the same time. 

d) The Company will process all valid DASRs within one business day and send the End-use Customer 
confirmation within two business days. The Company will eledronlcally advise the Certified Suppltor of 
acceptance. Notice of rejedion of the DASR to the Certified Supplier shall also t>e sent in one business day. 
if possible, but in no event later than four calendar days, and shall indude the reasons for the rejedion. 

e) The Company shall provide a rescission period as required by the Commission's rotes. If the End-use 
Customer rescinds, the Company shall send a drop notice to the Certified Supplter. In the event of End-use 
Customer rescission, the previous Certified Supplier will continue to serve the End-use Customer under ttie 
same terms and conditions. 

f) Enrollments will be processed on a "first in' priority basis based on the received date, using contrad date as 
the tiebreaker. If the contrad date is the same, enrollments will be processed "first in" based on when the 
enrollment was etectronically received by the Company. 

g) To participate in the Customer Choice Program, an End-use Customer must have an estat>lished eledric 
service account with the Company. Accounts are established upon the assignment of an account number 
Account numbers are assigned by the Company when a new party requests eledric service for an existing 
location and upon meter Installation for new constrodion. A Certified supplier may submit a DASR as 
described herein after the eledric service account number is established. 

h) If an enrollment DASR for an End-use Customer's adive eledric service account is submitted for Company 
Consolidated and Rate-Ready or Bill-Ready Billing and the Certified Supplter is partidpating in the 
Company's PAR Program, the Company will rejed the DASR if the Company's account with the End-use 
Customer has arrears of 30 days or more totaling $50.00 or more. 

i) A separate DASR must be submitted for each service account. 

j) If a Certified Supplier has reached its participation limit as described in Sedion VI - Credit Requirements, 
additional enrollment DASRs firom the Certified Supplier will be rejected and returned to ttie Certified 
Supplier until the Company approves additional aedit enhancements. 

k) The Certified Supplier will be responsible for paying any Charge for a successfully processed enrollment 
DASR, 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilittes 
Commission of Ohio. ________^ 

Issued: Effective: 
Issued by Julia S. Janson, President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

7.6. Communications from the Company to the End-use Customer 

a) Upon confirmation of a valid enrollment DASR from a Certified Supplier, the Company will mail Uie End-use 
Customer a confirmation notice wittiin one business day after confirmation. 

b) Upon confirmation of a valto drop DASR from a Certified Suppltor, the Company will mail the End-use 
Customer a confinnation notice urithin one business day after confirmation. 

c) Within one business day after receiving an End-use Customer's request to resdnd an enrollment, the 
Company will initiate tiie resdssion and mail the End-use Customer confinnation that such adion has been 
taken. 

7.7. End-use Customer Retum to ESP-SSO Sen/ice 

If an End-use Customer returns to the Standard Service Offer Rate, whether as a result of End-use 
Customer choice. Certified supplier defautt, termination of a Certified Supplter contrad, opt out or temiination of a 
governmental aggregation program. Certified Supplter vwthdrawal, or any other reason, ttie rate to be charged by ttie 
Company to the End-use Customer will be govemed by the Retail Tariff (P.U.C.O. Tariff No. 19). 

7.8. Dispute Resolution 

Any disputes conceming an End-use Customer's selection of a Certified Supplter that cannot t>e resdved 
among the End-use Customer and the affected Certified Suppliers may be direded to the Public Interest Center of 
the Commission by any ofthe parties involved. 

Fited pursuant to an Order dated in Case No. 11- ^-EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: Effective: 
Issued by Julia S. Janson, President 
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SECTION VIII 
END-USE CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION 

8.1. End-use Customer Requests for Program Information and/or Usage Data 

a) The Company virill send an information package containing a summary of customers' rights arid obligattons, 
induding a current list of Certified Suppliers, to the End-use Customer's servtoe or maiKng address, under 
the following circumstances: 

i) To all new End-use Customers, induding any End-use Customer who opens a new account and 
has not received such a customer rights summary within the preceding year. 

ii) To any End-use Customer upon request. 

b) The Company virill maintain a list of Certified Suppliers, which list will identify all Certified Suppliers cunentiy 
registered to enroll End-use Customers in the Compan/s sen/ice territory. The list of Certified Suppliers vAW 
also designate, if available, vi/hich customer classes Certified Suppliers will be sen/ing. This list will be 
updated at least quarteriy and will be available to End-use Customers as follovi/s: 

i) The list vtrill be posted on a designated website. 

ii) The list, together with an information package containing a sunvnary of the program, will be 
supplied to any End-use Customer, upon request, and to any new End-use Customer, as set forth 
in Section 8.1(a). 

c) End-use Customers may contad the Company and request their twelve-month usage data, which will be 
sent to the End-use Customer's service or mailing address. 

8.2. End-use Customer Inquiries Conceming Billing-Related Issues 

a) End-use Customer inquiries conceming the Company's charges or services shouki be direded to the 
Company. 

b) End-use Customer inquiries conceming a Certified Supplier's charges or servtoes should be direded to the 
Certified Supplier. 

8.3. End-use Customer Inquiries Related to Emergency Situations and Outages 

a) The Company will be responsibte for responding to all inquiries related to distrtoution service, emergency 
system conditions, outages and safety situations. End-use Customers contacting tiie Certified Suppltor with 
such inquiries should be referred diredly to the Company. 

b) It may be necessary for tiie Company to curtail or shed End-use Customer load at the request of the 
Transmission Provider, or as othenmse provided by Commission-approved tariffs or required by NERC 
Reliability Standards. In such cases, the Company will follow the provisions of the Commission's mles and 
orders, NERC Reliability Standards, the Company's own Bulk Power Emergency Plan, or Energy 
Emergency Rutes contained in the Company's Retail Tariff 

Filed pursuant to an Order dated in Case No. 11- -̂EL-SSO before the Public Utilittes 
Commission of Ohio. 

Issued: Effedive: . 
Issued by Julia S. Janson, President 
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SECTION IX 
METERING SERVICES AND OBLIGATIONS 

9.1. Equipment Standards 

Statewide rules for metering as adopted by the Commission will apply to all equipment standards within the 
Company's sen/ice tenitory and may be supptemented by the Company's metering standards. 

9.2. Meter Ownership and Maintenance 

The Company will own, fumish, install, program, calibrate, test, and maintain all meters and all associated 
equipment used for retail billing and settlement purposes in the Company's sen/ice area. 

9.3. Meter Requirements 

a) Interval Meters will be required for End-use Customers that seled a Certified Supplier and have a maximum 
annual peak demand greater than or equal to 100 kW for the most recent twelve-month period. 

b) The End-use Customer or Certified Supplier may request an Interval Meter for use at any account below the 
interval meter threshold. 

c) The Company may require Interval Metering, at the Company's expense, for any other End-use Customer 
based on a review of the End-use Customer's rate schedute, billing history, and dass Load Profite 
information. If installed, the Interval Meter will be used for retail billing and settiement purposes. 

9.4. Inten/al Meter Charges and Installation Process 

a) Charges 

The End-use Customer shall be responsibte for the incremental costs of upgrading ttie present meter plus all 
inaemental costs associated with the installation of required or requested interval metering. The charges 
for an Interval Meter will be at the tariffed rate, which may be paid over a period not to exceed tMenty-fbur 
months. Title to the inten/al meter shall remain with the Company. 

If an Interval Meter is required, the End-use Customer must approve a work order for an Interval Meter 
installation tiefore the Company will accept an enrollment DASR. For End-use Customers that will have an 
Interval Meter installed for ttie requested service, service may begin, assuming ttie Company has an 
approved wori^ order for the Interval Meter installatton. A Company load profite will be used for settlement 
Consumption meter reads will continue to be used for billing. This will be the approach during the period 
between the End-use Customer's request for an Interval Meter and the Compan/s installation of such a 
meter. 

If the Company cannot gain access to ttie meter installation, the Company may charge the End-use 
Customer for any additional trips to the meter site. 

9.5. Meter Reading 

a) Regulariy Cyded Meter Reads 

The Company will continue to read all meters in its service territory in accordance with tiie regulariy 
scheduled Billing Cycles and off-schedule when the Company deems a read necessary. End-use 
Customers must provide access to the meters for the Company to obtain meter readings. 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: Effective: 

Issued by Julia S. Janson, President 
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SECTION IX 
METERING SERVICES AND OBLIGATIONS (Contd.) 

b) Estimated Reads 

The Company will estimate the usage, if metered data is lost due to failure of, or damage to, the metering 
equipment. Reads may also be estimated in the case of indement weather, inaccessibility, etc. 

c) Special Meter Reads 

The Company virill provide special meter reads as requested by Certified Suppliers. The Charges for these 
meter reads are spedfied in the Certified Supplier Meter Sen/ice Charges. 

d) Meter Testing 

The Company virill provide meter testing as requested by Certified Suppliers. The Charges for meter testing 
are spedfied in the Certified Supplier Meter Sen/ice Charges. 

e) End-use Customer Meter Reads 

Restoential End-use Customers may read the Company's meters and forward the meter reading informatton 
to the Company by telephone, mail, facsimile ti'ansmission, or eledronlcally ttirough the Company's webstte. 
While Residential End-use Customer reads are acceptable. End-use Customers must grant the Company 
access to the meters as specified by the Ohio Administrative Code. 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities 
Commission of Ohio. • 

Issued: Effective: ^__ 

Issued by Julia S. Janson, President 
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SECTION X 
BILLING SERVICES AND OBLIGATIONS 

10.1. Billing Options 

A Certified Supplier must seled a billing option for each of its End-use Customer accounts. The billing 
options are limited to the following: (1) separate billing by the Company and the Certified Supplter, (2) Company 
Consolidated and Rate-Ready Billing, or (3) Company Consolidated and Bill-Ready Billing. Company Consolidated 
and Rate-Ready Billing wiil be provided by the Company only if ttie price plans offered by ttie Certified Supplier are 
ones that are considered standard rates, as set forth in Section 10.6 hereof. Nothing in tiiis Certified Supplier Tariff 
shall require the Company to bill customers manually. Thus, if the Certified Supplier is offering price plans ttiat are 
not considered by the Company as standard rates, the Company will provide the Certified Suppltor vwtti suffident 
meter data on a timely basis so that the Certified Supplier can bill the Customer diredly under the separate billing 
method or can opt for Company Consoltoated and Bill-Ready Billing. The billing option must be setected viriien Uie 
enrollment DASR Is submitted to Uie Company, if the Company inaccurately applies ttie usage infomiation to ttie 
rates approved by the Certified Supplter for Company Consolidated and Rate-Ready Billing, the Certified Supplier 
shall notify the Company immediately and ttie Company shall make a correction in a succeeding billing period. The 
Certified Supplier is resporisibte for receiving and resolving all End-use Customer rate disputes involvir^ charges for 
services received from the Certified Supplier. 

10.2. Billing Cyde 

Current Company practice is to render bills regulariy at monttily inten/als, but bills may be rendered more or 
less firequently at the Company's optkHi. Rate values stated for dired applicatton to regular monthly billing periods 
will be adjusted when the time elapsed between tnllings is substantially greater or less tiian a month. 

10.3. Generation Resource Mix 

Certified Suppliers are responsibte for providing a Generation Resource Mix statement to their own End-use 
Customers in accordance with Commission requirements. 

10.4. Transmitting of Meter Reading Information 

The Company will transmit meter reading infomiation electronically to each Certified Supplier for eadi of tts 
End-use Customer accounts. Regardless of wtiether charges are being calculated by the Company or the Certified 
Supplier, the same meter reading infonnation will be used to bill End-use Customers for the Regulated Utility Charges 
and the unregulated Commodity charges. 

10.5. Setting Up Certified Supplters' Rates 

Certified Suppliers using ttie Consolidated and Rate-Ready Billing option must fumish spedfic rate 
infonnation to the Company via mettiods defined by the Company. The Certified Supplier will receive the test results 
after the rate is entered into the billing system and tested. The Certified Supplter virill ttien be required to authorize 
the Company to begin billing, using the new rate, before enrolling any End-use Customers on that rate., 

a) The Company will provide all Commission certified and Company enrolled Certified Suppliers wfth system 
requirements and Record Layouts needed to perform this function. 

b) The Certified Supplier will be responsibte for aeating and verifying the rate information that the C(»T^ny 
will use to calculate and bill the Certified Suppliers' charges. 

c) The approved rate information must be in produdion within the Company's biHing system ttofore any End-
use Customers may be enrolled under that rate. In production means installed in the Company's billing 
system, tested by Uie Company, test results approved by the Certified Supplier and three business days 
have elapsed since approval of results. 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities Commisaon 

of Ohto. ____^ 

Issued: Effective: 

Issued by Julia S. Janson, President 
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SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd.) 

10.6. Timetable for Setting up Certified Suppliers' Rates 

a) The Company defines standard rates as falling into one of five rate types: 

1) 
2) 
3) 
4) 
5) 

a Nonvolumetric Rate 
a Flat Rate 
a Multi-tiered Rate 
a Time-of-Use Rate 
a Percentage-off Rate 

b) The Company will have five calendar days to set up and system test any standard rates ottier than ttiose 
under the Percentage-off Rate option and fifteen days to set up and system test standard raites under the 
Percentage-off Rate option, before sending the tested rates back to the Certified Supplier for approval. 

c) For End-use Customers that have a maximum annual peak demand greater than or equal to 100 kW for the 
most recent twelve-month period, the required inten/al metering will be used to support the Certified 
Suppliers' billing options. If an End-use Customer has a maximum annual peak demand less than 100 kW 
and the Company must install spedal metering to support a Certified Supplier's billing option; the End-use 
Customer will be responsible for the incremental costs of upgrading the present meter plus ail costs 
associated with the installation of that metering equipment. 

d) Within three business days after ttie Company receives the approval of rates from the Certified Suppltor, tiie 
rates will t>e placed in production in the Company's billing system and vi/ill be available for billing. 

e) When the rates are in the Company's billing system and are available for billing, ttie Certified Supplier may 
send an enrollment DASR for accounts it wants to be bilted on the new rate. 

f) All DASRs received before the rate is in produdion will be rejected. 

10.7. Electronic Transmission of End-use Customer Billing Data 

a) If the Certified Supplier chooses to have the Company bill for the End-use Customer's etedrto 
commodity usage under the Company Consolidated and Rate-Ready Billing option, the Company will 
provide usage and charges in standard eledronic format. 

b) If the Certified Supplier chooses the Company Consolidated and Bill-Ready Billing option, the Company 
will provide usage in a standard eledronic format and the Certified Supplier will provtoe the Company 
with the Certified Supplier's charges in a standard eledronic fonnat 

10.8. Inaemental Processing Fees 

If the Certified Supplier chooses the Consolidated and Rate-Ready Billing option, ttie Company will charge 
houriy for administi-ative and technical support to institute program modifications assodated with the implementation 
of consolidated billing on non-standard rates requested by the Certified Supplier and revtewed and approved by the 
Company. The Charge for this servtoe is descrit>ed in Certified Supplier Charges. 

10.9 Company Consolidated and Bill-Ready Billing 

The following business rules will apply to the Company's Consolidated and Bill-Ready Billing Option: 

a) Within three business days of receiving usage infomiation for an account in a standard etodronic fonnat 
from the Company, the Certified Supplier will provide the Company with the Certified Supplier's charges for 
the account in a standanJ eledronic format for presentation on the Company's cunrent invoice to the End-
use Customer. 

Filed pursuant lo an Order dated in Case No. 11- -EL-SSO before the Publto Utilities Commission 
of Ohio. 

Issued: Effective: 

Issued by Julia S. Janson, President 
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SECTION X 
BILLING SERVICES AND OBUGATIONS (Contd.) 

b) The charges received from Uie Certified Supplier by the Company in standard eledronto format for each 
account will contain no more than five charge amounts with five assodated charge descriptions. 

c) Charge descriptions will be no longer than thirty-five charaders each (induding punctuation and spaces), 
and charge amounts vyrill not exceed fourteen charaders each (induding spaces, dollar sign, dedmal, and, if 
applicable, negative sign). 

d) If a Certified Supplier submits a charge desaiption(s) longer than thirty-five charaders and there are fewer 
than five charge amounts in the submission for the account, the Company will wrap the charge 
description(s) to the next thirty-five charader line on its invoice and will continue this process up to the point 
where all charge descriptions submitted for the account do not exceed a total of five lines of thirty-five 
characters on the Compan/s invoice. The corresponding charge amounts will appear in a column to the 
right of wriiere each charge description ends. 

e) If wrapping causes charge descriptions to exceed five lines of thirty-five charaders, each charge descriptton 
will be truncated at thirty-five charaders and will tie printed on the Company's current invoice witti the 
corresponding charge amount appearing in a column to the right of each charge description. 

f) If a Certified Supplier submits more than five charge amounts for an account, the Company will rejed the 
entire submission for the account via a standard eledronic fonmat. 

g) The Company will allow up to eight lines on its invoice to display ttie details of the Certified Suppliei's 

charges as follows: 

i) The Company will display the Certified Supplter's name on line 1. 

il) The Company will display the date range for the billing period on line 2. 
iii) The charge descriptions and charge amounts submitted by the Certified Supplier virill l>e displayed on 

lines 3 thru 7 (provided that all 5 of the lines are necessary). 

iv) The Company will sum the charge amounts submitted by tiie Certified Supplier and display the total on 
line 8 or on the line following the last charge description submitted by the Certified Supplier 

v) In situations where the Certified Supplier receives revised usage information for an account from ttie 
Company in a standard eledronic fomiat, the Company will provkle an additional line on its invotoe for 
the total amount of each month of cancelted charges it receives from ttie Certified Supplter in a standard 
eledronic fomiat. The Company wiil display the date range and the dollar amount of the cancelled 
charges, provided ttiat the fourteen (14) charader charge amount limit is not exceeded, on an addittonal 
line for each month of cancelted charges. The Certified Supplter's con^ed^t charges, submitted to ttie 
Company in a standard eledronic format will be displayed on the Company's invoice as described in 
parts i) through iv) above for each month of correded charges. Certified Supplters wiH not indude 
cancelled charges within the same standard eledronic transadton where correded charges are 
submitted to the Company. 

i) End-use Customer payments for Certified Supplier charges will be remitted by the Company to Oie 
appropriate Certified Supplier as desaibed in Sedion 112 herein. 

j) The Certified Supplier wrill reimburse the Company for the Compan/s incremental cost associated with each 
Company Consolidated and Bill-Ready bill that the Company generates on behaff of the Certified Supplter. 
The Charges billable to the Certified Supplier for this service are listed on Sheet No. 52 herein. 

Filed pursuant to an Order dated in Case No. 11- ^-EL-SSO before the Public Utilities Commission 
of Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson. President 
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SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd.) 

10.10. Budget Billing 

The Consdidated Billing options offered by the Company will indude budget billing as an End-use Customer 
etocted option. 

10.11. Spedal Messages 

Rule 4901:1-24-11 mandates that a Certified Supplier must provide notice of abandonment on each billtog 
statement rendered to its End-use Customers beginning at least ninety days prior to the effective date of the 
abandonment and continue to provide notice on all subsequent billing statements until the sen/ice is abandoned. 
Where the Company is perfonning billing services for a Certified Supplter, ttie Company must provkie ttiis notice on 
the billing statement and the Charge for this service is described in the Certified Supplier Charges. The Company is 
not offering bill memo services for Certified Supplters in any other instance. 

The Company is not required to send bill inserts or add spedal attachments to the bill format for Certified 
Suppliers to communicate to End-use Customers. Any other spedal messages either required by the Commission or 
eleded are the responsibility of the Certified Supplier 

Filed pursuant to an Order dated in Case No. 11- -EL-SSO before the Public Utilities Commission 
of Ohio. 

Issued: Effective: 

Issued by Julia S. Janson, President 
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SECTION XI 
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILUN6 

11.1. Payments 

a) Bills are due on the date indicated thereon as being the tost day for payment of the net amount, and the due 
date shall not be less then twenty-one calendar days after the mailing of the bill or pursuant to such 
amended Company practice as may t>e approved by the Commission. 

b) Paymenf may be made at any commercial office of the Company or at any Company Auttiorized Payment 
Agency. 

c) The Company may require that an End-use Customer that is not creditworthy tender payment by means of a 
certified or cashiePs check, eledronic funds transfer, cash or other immediately available fiinds. 

11.2. Payment Processing 

a) The End-use Customer is responsible for payment in fijil to the Company for all the Company and Certified 
Supplier charges when the Company perfomis Consolidated Billing. 

b) The Company will remit all received payments for Certified Supplier charges on the Company's 
Consolidated Bill to the appropriate Certified Supplier after processing, on a daily basis. The Company virill 
remit payments to Certified Suppliers involved in ttie Compan/s Purchase of Accounts Receivable Program 
as specified by the Account Receivables Purchase Agreement described in Section 11.5 herein. 

c) All End-use Customer charges are grouped into categories and a payment priority is established for each. If 
a partial payment is received, Uie Company will apply the following payment priorities dassificatk»i. 
Payments will be applied first to prior gas and etedric Regulated Utility Charges, second to cunrent gas and 
eledric Regulated Utility Charges, third to prior eledric Certified Supplter charges and gas supplier charges 
(if applicable), fourth to current eledric Certified Supplier charges and gas supplier charges (if applicabte), 
and then on a pro-rata basis for non-regulated produds and sen/ices. When the priority dassification is 
equal, payments will be applied to the oldest receivables first 

11.3. End-use Customers in Arrears 

a) End-use Customer in An'ears for ttie Company's Regulated Gas and Eledric Utility Charges Only 

End-use Customers that fail to pay gas and eledric Regulated Utility Charges to the Company will be 
subject to the Compan/s late payment charge poltoy and the rules and regulations goveming the current 
credit, collection and disconnedion procedures in accordance withChapters 4901:1-10, 4901:1-17, and 
4901:1 -18 of the Ohio Administrative Code. 

b) End-use Customers in Arrears to their Certified Supplier 

Unless the Certified Supplier has entered into an agreement with the Company for Purchase of Accounts 
Receivable, the Certified Supplier is ultimately responsibte for the cdledion of such unpato non-regitfated 
charges regardless of the billing option seleded for the End-use Customer. However, in the course of 
following its colledion procedures for Regulated Utility Charges, the Company may inform End-use 
Customers of such arrearages. 

c) End-use Customer in Arrears for the Company's Non-Regulated Products/Servtoes 

End-use Customers that fail to pay for the Company's non-regulated produds and services will be subjed to 
the Company's current collection procedure whtoh can indude a series of letters, retrteval of the produd, 
and discontinuance of the service that is being provided to the End-use Customer. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilittes 
Commission of Ohio. _ _ ^ 

Issued: Effedive: :_ 
Issued by Julia S. Janson, President 
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SECTION XI 
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.) 

d) Certified Suppliers shall determine their own aedit/cdiedion policy. 

11,4. Disconnection of Service 

a) The Company may disconned sen/ice to an End-use Customer for non-payment of Regulated Utility 
Charges only in accordance with Chapters 4901:1-10 and 4901:1-18 of the Ohio Administrative Code, 
except in the situation where the Company is purchasing the Certified Supplier's receivables under the PAR 
program. 

b) Pursuant to Chapters 4901:1-10 and 4901:1-18 of the Ohio Administrative Code, ttie Company is not 
pemiitted to disconned service to the End-use Customer for nonpayment of Certified Supplter charges, 
except in the situation where the Company is purchasing the Certified Supplter's receivables Under the PAR 
program. Nor are Certified Suppliers pemnitted to physically disconned eledric service for nonpayment of 
the Certified Supplier charges. 

c) If the Company disconneds service to an End-use Customer, the End-use Customer's Certified Suppltor virill 
tie notified wKhin five business days of processing the disconnect order, if the End-use customer's service 
has not been restored bysuch date. 

d) If the Company restores the End-use Customer's sen/ice under the same account nimber within the five-
business day period, no notification to that End-use Customer's Certified Supplier will be given. 

11.5 Transfer of End-use Customer Deposit 

If the Certified Supplier participates in the Compan/s Purchase of Accounts Receivable program and if tfie 
Certified Supplier holds a depostt from the End-use Customer, the Certified Supplier shall retain the deposit until 
required to refund such deposit to the End-use Customer, except where the Company has notified the Certified 
Supplter that the End-use Customer is 60 days or more in arrears for Certified Supplter charges ttiat the Ccnnpany 
has acquired under the Purchase of Accounts Receivable program. In that case, ttie Certified Supplter shall t rans i t 
the End-use Customer's deposit to the Company within three business days of receipt of such notice, unless ttie 
Company's Purchase of Accounts Receivable agreement with the Certified Supplier provides othenwise. 

11.6 Purchase of Accounts Receivable (PAR) 

a) In order to participate in the Compan/s PAR program, a Certified Supplier must first sign an Account 
Receivables Purchase Agreement vinth the Company, which may include, but will not be limited to, the 
following provisions: 

i) Purchase price, procedures, and fees 
ii) Obligations of the parties 
iii) Representations and warranties 
iv) Covenants of Seller 
v) Conditions Precedent 
vi) Administration and Colledion 
vii) Temninatton 
viii) Indemnification 

Filed pursuant to an Order dated in Case No. 11- -̂EL-ATA before Uie Public Utilittes 
Commission of Ohio. 

Issued: Effedive: ^ 
Issued by Julia S. Janson, President 
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SECTION XI 
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.) 

b) If a change DASR for an End-use Customer eledric sen/toe account actively enrolled witti a Certified 
Supplier is submitted by the Certified Supplier to change the billing optton from Certified Supplier billing 
to Company Consolidated and Rate-Ready or Bill-Ready billing and the Certified Supplier is 
participating in the Company's PAR program, the Company will rejed ttie change DASR if ttie 
Company's account with the End-use Customer has an arrears of 30 days or more, totaling $50.00 or 
more. 

Filed pursuant to an Order dated in Case No. 11- -̂EL-ATA before the Public Utilittes 
Commission of Ohio. 

Issued: Effedive: 
Issued by Julia S. Janson. President 
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SECTION XII 
CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS 

12.1. Billing and Payments 

By the tenth day of each month, ttie Company shall submit an invoice to the Certified Supplier for all 
services rendered during the preceding calendar month, as well as any unpaid Charges from prior invoices, induding 
late payment Charges. The invoice shall be paid virithin ten calendar days of receipt All payments shall be made in 
immediately available funds, payable to the Company, or via eledronto ftjnds transfer. 

12.2. Late Payment Charges 

Interest on delinquent amounts shall be an amount equal to one and one-half percent ofthe unpaid balance 
at the due date calculated monthly. 

12.3. Netting of End-use Customer Payments and Certified Suppltor Charges Billed by the Company 

If the Certified Supplier defaults and the Company is perfonning Consolidated Billing of End-use Customers 
for the Certified Supplier, the Company reserves the right to retain the payments collected on behalf of the Certified 
Supplier and apply the payments to the Company's Charges. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the F'ublic Utilities 
Commission of Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson, President 
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SECTION XIII 
LOAD PROFILING AND FORECASTING 

13.1. Generic Load Profiles 

The Company shall prepare, in advance of the calendar year, and post on the Company's Certified Supplier 
web site typical or generic Load Profiles that are representative of each profile class. The profiles will be average 
houriy demands by day type (weekday and weekend) for each month of the calendar year 

13.2. Load Profite Updates 

The typical Load Profiles shall be periodically reviewed by the Company for accuracy to ensure ttiey are 
statistically representative of the profile dass and updated as more recent data is colteded, processed end analyzed. 
The Load Profiles will be updated at a minimum on an annual basis. 

13.3. Certified Supplier Daily Forecasting Process 

The Certified Supplier or its designated TSA is responsible for preparing its own houriy Load Forecast. 

Filed pursuant to an Order dated in Case No. 11- -̂EL-ATA before the Public Utilittes 
Commission of Ohio. ^ 

Issued: Effedive: |___ 

Issued by Julia S. Janson, President 
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THIS PAGE CANCELLED 

Filed pursuant to an Order dated in Case No. 11- -̂EL-ATA before the Public Utilities 
Commission of Ohio. 

Issued: Effedive: -_ 

Issued by Julia S. Janson, President 
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SECTION XIV 
METER DATA MANAGEMENT 

14.1. Meter Data Collection 

The Company, ading as the designated Meter Data Management Agent for the Certified Supplter, virill 
supply hourly load data to Transmission Provider, for the Certified Supplier. The Company •*M\ provkle ttiis data in 
accordance with the OATT, including estimates vi*ien necessary. The Company wiil be held hannless for any actions 
taken while performing Meter Data Management Agent responsibilities. Meter data colleded by tiie Company shall 
be used to calculate the quantity of energy actually consumed by a Certified Supplier's End-use Customeis for a 
particular period. Such coltedion shall occur at Uie time of an End-use Customer's monthly meter read. Thus, in 
order to measure the energy consumed by all End-use Customers on a particular day, at least one month is required 
for data collection. Typically, the Company is able to calculate and provide houriy usage data for a Certified 
Supplier's load, for a catendar montti, 45 to 60 days after the end of that calendar montti. It is the responsibility of the 
Certified Supplier to understand this process. 

14.2. Monthly-Metered End-use Customers 

Data from Monthly-Metered End-use Customers is colleded in subsets con-esponding to End-use Customer 
Billing Cycles, viriiidi close on different days of the montti. The Company shall convert such meter data, induding 
estimates, for End-use Customers to the equivalent houriy usage. Metered usage will be appltod to custoniwr 
segment load curves to derive an estimate for the tiour-by-hour usage. 

14.3. Interval-Metered End-use Customers 

Data from Inten/al Metered End-use Customers will also be colleded monthly by the Company on a Billtog 
Cycle basis. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities Commission of 
Ohto. 

Issued: Effedive: 

Issued by Julia S. Janson, President 
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SECTION XV 
TRANSMISSION SCHEDULING AGENTS 

15.1. Partidpation ttirough a Transmission Scheduling Agent 

If a Certified Supplier is not eligible to be a Transmtesion Customer or chooses not to interad diredly with 
the Transmission Provider for scheduling purposes, the Certified Supplier shall enter into a business arrangement 
with another party that will act as a Transmission Sdieduling Agent for that Certified Supplter All adions of the TSA 
that relate to a Certified Supplter are binding on, and attributable to, said Certified Supplier. 

15.2. Designation or Change of a Transmission Scheduling Agent 

To designate or change a TSA, a Certified Supplter must provide ttie Company a completed TSA 
Designation Agreement, folly executed by the Certified Supplter, the TSA, and the Company. The Company will 
process TSA Designation Agreements as quickly as pradicabte but in no event in tess than five business days. A 
Certified Supplier may only designate one TSA at a time. Nothing in this Tariff shall prohibit the TSA from transacting 
writh multiple generation sources. 

15.3. Scheduling and Settlement through a Transmission Scheduling Agent 

The TSA shall be the sole point of contad with Duke Energy Business Services for any transmlsston-related 
charges levied under the Duke Energy Business Services Andllary Services Tariff. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilittes Commission of 
Ohio. ' 

Issued: Effedive: , 

issued by Julia S. Janson, President 
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SECTION XVI 
CONFIDENTIALITY OF INFORMATION 

16.1 Generally 

All confidential or proprietary infonnation made availabte by one party to the other in connedion with the 
registration of a Certified Supplier with the Company shall be used only for purposes of registration virith ttie Company 
and/or providing Competitive Retail Eledric Sen/ice to Customers in the Company's service territory. Other ttian 
disclosures to representatives of the Company or Certified Supplier for ttie purposes of enabling that party to fulfill its 
obligations under ttiis Tariff or for a Certified Supplter to provide Competitive Retail Eledric Service to Customers in 
the Company's service territory, a party may not disdose confidential or proprietary infonnation without the prior 
authorization and/or consent of the other party. 

16.2. Disdosure of Confidential Infomiation 

The Certified Supplier shall keep all information that is spedfic to an End-use Customer and supplied by ttie 
Company confidential unless the Certified Supplier has ttie End-use Customer's virritten authorization to do otherwise 
and such written authorization complies with any and all relevant requirements ofthe Commission. 

16.3. Use of Confidential Information 

Nothing contained herein shall predude any disdosure required by any state or federal administrative, 
judidal, legislative, or regulatory entity; provided, hovi^ver, that the disdosing party will immedtetely advise the other 
party that the disdosing party has been asked to make the required disdosure, in order to allow the oth^r party to fite 
a timely objection; and provided further, however, that the disclosing party shall not t>e required to delay disctosure 
while the other party objects, if such delay would subjed the disclosing party to sanctions. 

16.4. Exclusive Property 

All Infomiation shall be and remain the exdusive property of the Company and none shall be kept by Vne 
Certified Supplier. The Certified Supplier agrees promptly to deliver such information to the Company upon (i) the 
comptetion of its adivities assodated with the End-use Customer or (ii) the request of the Company, whtohever 
occurs first. All copies of such infonnation. all written data, , notes, memoranda, records, and reports of any kind 
relating to the infonnation or the subjed matter of this Sedion XVI, based on and derived therefrom, shaH be 
destroyed by the Certified Supplier, and such destrudion shall be certified to by an officer of such entity. 

16.5. Breach of Confidentiality 

If either the Certified Supplier or the Company shall breach this Sedton XVI, or, in tiie event that such 
breach is shown to t>e an imminent possibility, the non-breaching party shall be entitied to seek all tegal and equitable 
remedies afforded to it by law. 

16.6. Rights of the Parties 

No license to any patents or other intelleduat property of either party is granted by the iCompany by 
providing any confidential or proprietary information to the Certified Supplter. 

16.7. Applicability 

This confidentiality provision shall be binding upon the Certified Supplier, its designated TSA, and the their 
legal representatives, successors, and assigns. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities Commission of 
Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson. President 
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SECTION XVII 
VOLUNTARY WITHDRAWAL BY A CERTIFIED SUPPLIER 

FROM THE CUSTOMER CHOICE PROGRAM 

17.1. Notice of Voluntary Withdrawal to ttie Company 

A Certified Supplier shall provide eledronic notice to the Company, in a forni spedfied by the Company, of 
withdrawal by the Certified Supplier from retail service in a manner consistent witti the Commission's rules. Written 
notice of a Certified Supplier's intent to withdrawal must be provided by the Certified Supplter to the Company ninety 
days prior to such withdrawal. 

17.2. Notice to End-use Customers 

A Certified Supplier shall provide notice to its End-use Customers of its withdrawal from retail sendee in 
acconjance with the Commission's rotes. A Certified Supplier must provide written notice of ite intent to abandon 
service to its End-use Customers on each billing statement rendered to its End-use Customers t>eginning at least 
ninety days prior to such abandonment and on all subsequent billing statements until the service is abandoned. 

17.3. Costs for Noncompliance 

A Certified Supplier that voluntarily withdraws from ttie Customer Choice Program and fails| to provtoe at 
least ninety catendar days written notice to ttie Company of said virithdrawal shall be in default as described in Sedton 
XIX herein. 

17.4. Breach of Conti'ad 

The Certified Supplier, and not the Company, is solely responsible to its End-use Customers for any breach 
caused by the Certified Supplier's default or voluntary withdrawal from the Customer Chotoe Program. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities Commijssion of Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson. Prestoent 
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SECTION XVIII 
LIABILITY 

18.1. General Limitation on Liability 

The Company shall have no duty or liability with resped to Competitive Retail Etedrto Servtoe before k is 
delivered by a Certified Supplier tovi/ard an interconnection point with the Transmission Provtoer's Balandng Authority 
Area. After its receipt of Competitive Retail Eledric Sen/ice at the point of delivery, the Company shall have the 
same duty and liability for transmission and distribution service to ttie End-use Customers receiving Competitivd 
Retail Eledric Service as to those receiving eledric energy and capadty from the Company. 

18.2. Limitation on Liability for Service Interruptions and Variations 

The Company does not guarantee continuous, regular, and unintermpted supply of sen/ice. The Company 
may. without liability, intenupt or limit the supply of sen/ice for the purpose of making repairs, changes, or 
improvements to any part of its system for the general good of the service or the safety of the put>IJc or for the 
purpose of preventing or limiting any adual or threatened instability or disturt̂ ance of Uie system. The Company is 
also not liable for any damages due to acddent, strike, stomi, riot fire, flood, tegal process, state or municipal 
interference, or any other cause beyond the Company's control. 

Filed pursuant to an Order dated in Case No. 11- -̂EL-SSO before the Public Utilities Commission of 
Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson, President 
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SECTION XiX 
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER 

19.1 Default 

A Certified Supplier is in default of its obligations under the Company's Customer Choice Program if any one 
or more of the following occurs: 

a) Notice is received that the Certified SuppltorrrSA relationship is tenninated and either (1) the Certified 
Supplier fails to designate a new TSA within five business days or (2) the new entity acting as TSA tells to 
begin scheduling power within ten business days of its designatton as such. 

b) The Certified Supplier fails to fully pay an invoice from the Company within three business days following ttie 

due date of the invoice. 

c) The Certified Supplier's credit exposure exceeds the unsecured credit limit or the Compan/s current 
collateral enhancement requirement by 5% or more and ttie Certified Supplier has faited to comply vwtti Uie 
Company's request for adequate security or adequate assurance of payment within three (3) business days 
of the Company's request. 

d) The Commission has decertified the Certified Supplier or ottienArise declared it ineligible to partidpate in ttie 
Ohio Customer Choice Program or the Company's Customer Choice Program. 

e) The Certified Supplier's adion or inadion has or will jeopardize the operational integrity, safety, or reliability 
of the Company's transmission or distribution system. 

f) The Certified Supplier or the performing services on behalf of the Certified Supplier, ttvough adions or 
inactions, becomes in defeult of any agreement with or requirement of MISO. 

g) The Certified Supplier misuses the Company Consolidated and Bill-Ready Billing option by inoorrectty usir^ 
the name of the Company or the name of one of the Company's affiliates in a charge descriptton or 
otherwise using this biHing option in a misleading or defamatory manner. 

h) The Certified Supplier voluntarily withdraws from the Company's Customer Choice Program without 
providing at least ninety calendar days notice to the Company. 

I) The Certified Supplier files a voluntary petition In bankruptcy; has an Involuntary petitton in t>ankroptcy fited 
against it; is Insolvent; has a receiver, liquidator or frustee appointed to take charge of its affairs; has 
liabilities that exceed its assets; or is othenArise unabte to pay its debts as they become due. 

19.2. Notice of Suspension or Tennination 

Notwithstanding any other provision of this tariff or the Certified Supplier Servtoe Agreement, in the event of 
default, the Company shall serve a written notice of such default providing reasonable detail and a proposed remedy, 
on the Certified Supplier, with a copy contemporaneously provided to the Commission. On, or after, the date ttie 
default notice has been served, the Company may file with ttie Commission a written request for authorization to 
terminate or suspend the Certified Supplier Service Agreement. Except for default due to failure by the Certified 
Supplier to deliver Competitive Retail Eledric Sen/ice, if the Commission does not a d within ten business days after 
receipt of the request, the Compan/s request to terminate or suspend shall be deemed authorized on the eleventti 
business day after receipt of the request by the Commission. If the default is due to failure by the Certified Supplter 
to deliver Competitive Retail Eledric Service and the Commission does not act within five business days after receipt 
of the request, the Company's request to terminate or suspend shall be deemed auttiorized on the sixth business day 
after receipt of the request by the Commission. Terminations or suspensions shall require authorization from the 
Commission. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities Commission of 
Ohio. 

Issued: Effective: 

Issued by Julia S. Janson, President 
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SECTION XX 
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.) 

The Company shall send notices pursuant to ttiis sedion by email, facsimile transmisston, ovemight mail, or 
hand delivery to the Commission and staff at the Commission's offices. The Company shall notify all Commissioners, 
the Chief of Staff, the Diredor of the Consumer Sen/ices Department, the Diredor of the Utilities Department, the 
Director of the Energy & Environment Department, the Director of the Legal Department and the Chief of the 
Attorney General's Public Utilities Sectton. The Company shall send the notice to the address and facsimile number 
provided by the Certified Supplier in its Certified Supplier Service Agreement 

19.3. Suspension 

In addition to the possible reasons for suspension stated in Sections 20.1, a Certified Supplier may be 
suspended from participation in the Company's Customer Choice Program for either of the following reasons: 

a) The Certified Supplier's credit exposure exceeds its credit limit or collateral enhancement by less than 5%, 
and the Certified Suppltor has foiled to comply with the Company's request for adequate security or 
adequate assurance of payment within three business days of the Company's request 

b) The Certified Suppliers parent corporation files a voluntary petitton in bankmptcy; has an tovoluntary petition 
in bankmptcy filed against it; is insolvent; has a receiver, liquidator, or trostee appointed to take charge of its 
affairs; has liabilities that exceed its assets; or is ottierwise unable to pay its det>ts as they become due. 

19.4. Effect of Suspension 

In the event of suspension, the Certified Supplier shall not be permitted to enroll any new End-use 
Customers in the Company's Customer Choice Program. During the period of suspension, ttie Certified Suf^fer 
shall continue to serve its existing End-use customers. 

19.5. Effect of Termination on Certified Supplier's End-use Customers 

In the event of termination, the Certified Supplier's End-use Customers shall be returned to the Company's 
Standard Offer Rate effedive on each End-use Customer's next Meter Read Date after the date of temiination. 

19.6. Effed of Tennination on Certified Supplier 

a) The Certified Supplier shall not be permitted to enroll any new End-use Customers in the Company's 
Customer Choice Program unless it re-registers in the Compan/s Customer Choice Program. 

b) During the period of time between the Certified Supplier's temnination and the next Meter Read Dates for 
each of its End-use Customers, the Company shall serve the Certified Supplter's End-use Customers and 
shall charge the Certified Supplter for the Compan/s out-of-pocket costs pakl for etedric eneigy during ttiat 
period, including transmission, distribution and all other applicable charges. End-use Customers will 
continue to be billed for charges from their Certified Supplier until the next Meter Read Dates. Beginning 
with the next Meter Read Dates for each of the Certified Supplter's End-use Customers on the Compan/s 
Standard Offer Rate, the Company shall serve the End-use Customers and shall bill the Certified Supplter 
for the Company's incremental cost for sen/ing ttie load during the first June 1 through August 31 period 
after the Certified Supplier default. Incremental cost is defined as Compan/s out-of-pocket costs paW for 
eledric energy during that period, induding transmission, distiibution and all other applicabte charges. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities Commission of 
Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson. President 
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SECTION XX 
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.) 

c) The Company may charge the Certified Supplier for additional costs associated witti the defeutt such as: 

1) Mailings by the Company to the Certified Supplier's End-use Customers to inform them of ttie 
withdrawal and their options; 

2) Non-standard/manual bill calculations and production perfonfned by ttie Company; 

3) Certified Supplier data transfer responsibilities that must be performed by the Company; and 

4) Charges or penalties imposed on the Company, ite agente, or other third parties resulting from the 
Certified Supplier's tennination. 

d) The Company may apply all of the Certified Supplier's aedit, cdlateral, and charges colleded by the 
Company from End-use Customers against the Company's Charges to the Certified Supplier 

19.7. Survival of Obligations 

Default, suspenston, or tennination of a Certified Supplier for any reason shall not relieve th^ Company or 
the Certified Supplier from performing any ottier obligations under this Certified Supplier Tariff or the Certified 
Supplier Service Agreement. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the Public Utilities Commission of 
Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson. President 
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SECTION XX 
ALTERNATIVE DISPUTE RESOLUTION 

20.1. Alternative Dispute Resolution Procedure 

Altemative Dispute Resolution shall be offered to both Certified Suppliers and the Company as a means to 
address disputes and differences between Certified Suppliers and the Company. Altemative Dispute Resolutton shall 
be conducted in accordance with all governing Commission mles. 

Filed pursuant to an Order dated in Case No. 11- -EL-ATA before the PubHc Utilittes Commission of 
Ohio. 

Issued: Effedive: 

Issued by Julia S. Janson, President 
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SECTION XXI 
MISCELLANEOUS 

21.1. Notices 

Unless OthenArise stated herein, any notice contemplated by the Certified Supplier Tariff shall be in vi/ritir^ 
and shall be given to the other party at the addresses stated in the notice section of the Certified Supplier Servtoe 
Agreement If given by eledronic fransmission (including facsimile or email), notice shall be deemed given on the 
date sent and shall be confirmed by a vinitten copy sent by first class mail. If sent in writing by first class mail, nottoe 
shall be deemed given on the fifth business day following deposit in the United States mail (as noted by the 
postmark), property addressed, with postage prepaid, if sent by same-day or ovemight delivery servtoe, notice shall 
be deemed given on the day of delivery. The Company and a Certified Supplier may change their representatives for 
receiving notices contemplated by the Certified Supplier Service Agreement by delivering vwitten notice of their new 
representatives to the other party. 

21.2. No Prejudice of Rights 

The failure by either the Company or the Certified Supplter to enforce any of the tenns of the Certified 
Supplier Tariff or of the Certified Supplter Service Agreement signed by any Certified Supplier shall not be deemed a 
waiver of the right of either to do so. 

21.3. Assignment 

a) A Certified Supplier Service Agreement hereunder may not t>e assigned by the (Certified Supplter wittiout (i) 
any necessary regulatory approval and (ii) the consent of the Company, which consent sfiaH not t>e 
unreasonably writhhekJ. 

b) Any assignment occurring hereunder shall be binding upon, and oblige and inure to the benefit of, the 
successors and assigns of the parties to the Certified Supplier Service Agreement. 

21.4. Goveming Law 

a) To the extent not subjed to the exclusive jurisdidion of FERC. the fonnation. validity, interpretation, 
execution, amendment and termination of the Certified Supplier Tariff or any Certified Supplter Service 
Agreement shall be govemed by the lav« of the State of Ohto. 

b) The Certified Supplier Tariff and any Certified Supplier Service Agreement and the perfomnance of ttie 
parties' obligations thereunder, are subjed to and contingent upon (i) present and foture local, state, and 
federal laws, and (li) present and future regulations or orders of any local, state, or fiederal regulating 
authority having jurisdidion over the matter set forth herein. 

21.5. Effed of Future Orders 

If at any time during the term of any Certified Supplier Service Agreement. FERC. the Commission or a court 
of competent jurisdiction issues an order under viriiich a party hereto believes that its rights, interests and/or 
expedations under the Certified Supplier Service Agreement are materially afiieded by said order, the party so 
affeded shall within thirty calendar days of said final order provide the other party with notice setting forth in 
reasonable detail how said order has materially affeded its rights. Interests and/or expedations in the Certified 
Supplier Service Agreement. Within thirty calendar days from the receiving party's receipt of sakJ notice, the parties 
shall attempt through good faith negotiations to resolve the issue. If the parties are unable to resolve ttie issue within 
thirty (30) calendar days from the commencement of negotiations, either party may, at the close of said ttiirty-
calendar-day period, terminate the Certified Supplier Service Agreement, subjed to any applicabte regulatory 
requirements, following an additional thirty calendar days' prior written notice to the other party, without any Itebility or 
responsibility whatsoever except for obligations arising under this tariff. 

Filed pursuant to an Order dated in Case No. 11- -̂EL-ATA before the Public Utilities Commission of Ohio. 

Issued: Effedive: ^ 

Issued by Julia S. Janson, President 
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RATECS 
CERTIFIED SUPPLIER CHARGES 

APPLICABILITY 
These Charges apply to Certified Su(>pliers registered to provide Competitive Retail Etectric Servtoe to End-use 
Customers located in the Company's service tenitory. 

TYPES OF CHARGES 

Certified Supplier Registration Fee 
General Certified Supplier Fees 

$145.00 

$ 7.00/Switch 

$150.00/Ust 

$155.00/Submisston 

$ 24.00 

$ 32.00 

End-use Customer Enrollment/Svwtching Fee 
(Excludes Govemmental Aggregation enrollments/sviritches) 

Pre-Enrollment End-use Customer Infomiation List Fee 
(Issued quarteriy) 

Fee for Submitting Required Martlet Monitoring Reports for Certified Suppliers 

Customer Usage Request Charges 

One month of eledronic Interval Meter data 

Twelve months of eledronic Interval Meter Data 

BUI Preparation and Request Charges 

Consolidated Bill Preparation 

Houriy charge for administrative and technical support to institute program modifications assodated witti the 
implementation of consolidated billing on non-standard rates requested by the Certified Supplter $75.00/Hour 

Other Bill Preparation Requests 

Request by Certified Supplier for a one page Dupltoate Bill $0.26/Bill 

Fee for Providing Commission-Mandated Abandonment Notices as Bill Messages $0.22/Bill 

Fee for Providing a Company Consolidated and Bill-Ready Residential Bill $0.112/Bill 

Fee for Providing a Company Consolidated and Bill-Ready Commerdal Bill $0.5%/Bill 

Fee for Providing a Company Consolidated and Bill-Ready Industrial Bill $6,531/6111 

Fee for Providing a Company Consolidated and Bill-Ready Bill to Other Public 
Authorities $1.298/Bill 

PURCHASE OF ACCOUNTS RECEIVABLE 
The Company will negotiate a discount rate for purchase of Certified Supplter accounts receivable wfth each 
individual Certified Supplier, consistent witti the guidelines approved by the Commisston in its Finding and Order 
dated September 13, 2001, to Case No. 00-813-EL-EDI. 

BILLING TERMS AND CONDITIONS 
The billing tenns and conditions for the above stated charges shall be in conformance with those spedfied in 
Section XII - Certified Supplier Billing Temns and Conditions, of the Certified Supplier Service Regulations. 

The supplying and billing for service, and all conditions applying thereto, are subjed to the jurisdidion of the Public 
Utilities Commission of Ohio, and to Company's Service Regulations cun-entty in effed, as filed virith the Pul)lic 
Utilities Commission of Ohio. 

Filed pursuant to an Order dated 
Ohio. 

in Case No. 11- -EL-SSO before the Public Utilities Commission of 

Issued: Effedive: 
Issued by Julia S. Janson, President 
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RATE CSMS 
CERTIFIED SUPPUER METER SERVICE CHARGES 

APPLICABILITY 
These Charges apply to requests by a Certified Supplier to the Company to Install Interval Meter 
equipment and to provide certain meter services that are either requested or required in the Certified 
Supplier Tariff. 

TYPE OF SERVICE 

Meter Testing Charges 

To the extent a request is made by a Certified Supplier to test an End-use Customer's meter, the following 
charges will be billed: 

Field Test Single Phase Meter $48.00/Meter 

Field Test Three Phase Meter $58.00/Meter 

Shop Test Single Phase Meter $43.00/Meter 

Shop Test Three Phase Meter $48.00/Meter 

Special Meter Reading Requests 

To the extent a request is made by a Certified Suppltor to read an End-use Customer's meter, the following 
Charges will be billed: 

Manually obtaining off cycle meter data $25.00/Meter 

Manually obtaining off cycle Inten/al Meter data $31.00/Meteî  

Obtaining off cycle Interval Meter data by modem $7.00/Meter 

BILLING TERMS AND CONDITIONS 
The billing tenns and conditions for the above stated Charges shall be in confonmance with those specified 
in Section XII - Certified Supplier Billing Tenns and Conditions, of the Certttied Supplier Service 
Regulations 

The supplying and billing for servtoe and all conditions applying thereto, are subject to the jurisdidion of the 
Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in effect, as filed 
with the Public Utilities Commission of Ohio. 

Filed pursuant to an Entry dated In Case No.11- -EL-SSO before the Public Utilities Commission 
of Ohio. 

Issued: Effective: 
Issued by Julia S. Janson. President 

http://No.11
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Cancelled and Withdrawn 

Filed pursuant to an Order dated in Case No.11- -EL-SSO before the Public Utilities 
Commission of Ohio. 

Issued: Effective: ^ ^ _ 

Issued by Julia S Janson, President 

http://No.11
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Filed pursuant to an Entry dated in Case No. 11- -EL-
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Issued: Effective: 
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Filed pursuant to an Entry dated in Case No. 11- -EL-
SSO before the Public Utilities Commission of Ohio. 

Issued: Effective: 
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS 

^Ancillary Sen/ices' means— those services that are necessary to support the transmission of energy ftron 
generation resources to End-use Customer toads while maintaining reliable operation of the tiransmisston provtoer's 
transmission system in accordance with Good Utility Pradice. As used herein, ^Ancillary Services! include, tiut are 
not Hmited to, Ancillary Services as defined by Order Nos. 688 and 666AN0. 890 issued by the-FERC on April 24^ 
-1996 and March 4.1997. respeotivBlyFebnjan/16. 2007. as amended. 

"Anears" means- previous charges that are unpaid at the time the current bill is generated. 

lAuthorized Payment AQency" means— a ttwd-third-party agent (bank, savings 8. loan, etc.) whieh-that has t>een 
authorized to colled payments on behalf of the Company. 

"Backcasf means— an after-the-fact fecalculation of a Certified Supplier's estimated houriy load obligation 
based upon actual weattier and system load. This will bo used to dotonnino iiroliminary Energy Imbalonco. 

"Balandno Authority Area" means an etectric power system or combination of eledric power systerpy \<̂  wrftidi a 
common automatic generation control scheme is applied in order to: 

a) match, at all times, the power output of the generators within the eledric power svstemfs) and caoadtv and 
energy purchased from entities outside the eledric power systemfsV with the load within the eledric power 
svstemfs): 

b) maintain scheduled interchange with other Balandno Authority Areas, within the limits of Good Utility 
Pradice: 

c) maintain the frequency of the eledric power svstem(s) wittiin reasonabte limits in accordance with Good 
utility Practice: and 

d) provide sufficient generating capacity to maintain operating reserves in accordance with Good Utility 
Practice. 

Bill Roady'Sill-Ready" means— a Company Consolidated Billing option available to a Certified Supplier where 
the Certified Supplier submits its charges and associated descriptions to the Company, as described in Sedion 10.9 
herein, for presentment to the End-use Customer on the Compan/s invoice. 

^Billing Cycle" means— the time frame between two regulariy scheduled Meter Read Dates. End-use Customer 
meter readings are obtained on a regular schedule, which is managed by the Company. 

"Bulk Eledric System" has the same meaning as that used by ReliabilitvFtrsf. as such definition may be updated 
from time to time bv FERC. 

"Certified Broker/Aooreoator" means any person, corooration. or other entity, other than the Cort^oany. that is 
authorized bv the Commission to certified bv the Commission to provide brokerage or aooreoation (govemmental or 
otherwise) services in the Company's service territory. 

^Certified Supplier" means— any person, corporation, broker, markotor, aggregator, gonorator or any-ottier 
entity, other than the Company, that is authorized licensed by the Commission to sell electi-icity to End-use 
Customers, utilizing the jurisdictional tronsmiooion and distribution fadlities of tiie Company and registered in the 
Company's Customer Choice Program. 

^Certified Supplier Service Agreement' means— an agreement that must be signed by both the Certified 
Supplier and the Company in order for the Certified Supplier to participate in the Company's Customer Choice 
Program, stating the rights and obligations of each party in the Company's Customer Chotoe Program. 

Filed pursuant to an Order dated March 39, 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March-31, 2006 Effedive: April 3. 
3006 

Issued by Sandra P. MovorJulia S. Janson. President 
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"Certified Supplier Services" means— those sen/ices that provide ttie interface and coordination between the 
Certified Supplier and the Company in order to effed the delivery of Competitive Retail Eledrto Sen/ice to serve End-
use Customers tocated within the Company's service territory. 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

"Certified Supplier Service Charges' means- all Charges staled in the Certified Supplier Tariff and attached rate 
schedules for those services rendered by the Company or its agent for Certified Supplier Sen/ices perfonned 
hereunder. 

"Certified Supplier Tariff' means— the Company's P.U.C.O. Eledric No. 20. 

"Charge" means- any fee or charge that is billable by ttie Company or its agent to a Certified Supplier or TSA. 
under this Certified Supplier Tariff, including any Certified Supplier Senrice Charge or fees subjed to the OATT or to 
the Duke Energy Business Services Ancillary Sen/ices Tariff. 

Cinorgy Control Aroo that cortain Control Area enoompaosing tho franohised electric utility oorvioe territories of 
Cinorgy Corp. 

Cinorgy Control Area Operator—tho entity responsible for the scheduling of energy delivered into, out of, and 
through the Cinorgy Control Area. 

Filed pursuant to an Order dated March 29, 2006 In Case No. 06 407 GE ATA11- -EL-SSO 
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

Ouke Energy Shared Servicos—Duko Energy Sharod Son/icoe. Inc., a eon îice company eubcidiary of Cinorgy 
Corp. and an affiliato of Duko Enorgy Ohio. 

"Commission" means— the Public Utilities Commission of Ohio. 

"Commodity" means— the unbundled generation service of eledrical energy which End-use Customers may 
purchase from a Certified Supplier in the Customer Choice Program. 

Gommunication Link a totophone lino, collular tolophono, or other moanc of tranemitting data frdm a meter-to 
tho Company'c romoto meter reading hardviaro. 

"Company" means— Duke Energy Ohio. Inc. 

;;Competitive Retail Electric Sen/ice' means— any sen/ice involved in supplying or arranging for the supply of 
eledrical energy to End-use Customers from ttie point of generation to point of conoumption that has been declared 
competitive pursuant to the Ohio Revised Code or an Qrdetmrder of the Commission. 

'Consolidated Billing' means— a billing service vi/here the Company bills for both the Regulated Utility Charges 
ac woll aeand the Certified Supplier's charges, unless otherwise provided in the Company's tariff. 

Control Aroa—an olectrio power eyctem or combination of oledrio power eyctems to which a common automatic 
gonoration control ocheme io applied in order to: 

a)—match, at all times, the powor output of the gonoratorc within the olodric power cy6tem(c) andicapacity and 
energy purchaood from ontitieo outoide tho oloctrio power cyBtem(c), with the load within tho olodrio power 
6y6terri(c); 

b) maintain cchodulod intorchango with other Control Aroac, within the limito of Good Utility Practico: 

Utility Practico; and 

d)—provide suffioiont generating oapaoity to maintain operating resorvoe in oooordanoo with Good Utility 
Practico. 

Coordination Sorviocs—thooc oerviocD that permit the typo of intorfooo and coordination botwoon tho Certified 
Supplier and tho Company in connodion with the dolivory of olootrioity to End use CuDtomcrc located within the 
Cempony'o corvico temtory, including load forocaeting. cortain ochoduling related functions and rooonoiliation. 

Xustomer Choice Program" means— athe program offered in ttie Statestate of Ohio as of Jonuary 1, 2001^ 
under which-where an End-use Customer may seled a Certified Supplier 

"DASR" means-4 Dired Access Service Request),— an eledronic form of communication that oftall beis 
exchanged between the Company and a Certified Supplier in certain drcumstances. 

^Distribution Losses" means— energy losses that occur on a-feB€the Company's distribution system in the 
process of delivering electrical energy to End-use Customers. These losses are usually expressed as a percent of 
the total energy consumed. 

"Puke Energy Business Services' means Duke Energy Business Services LLC, a servtoe-companv subsidiary of 
Duke Energy Corooration and an affiliate of the Company. 

'Puke Energy Business Services Ancillary Services TarifT means either the Ancillary Services tariff that is filed 
with and accepted bv FERC and under which certain Ancillan/ Sen/ices Charges are bilted in the Company's servtoe 
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territory or that portion of the Transmission Provider's OATT under which those certain Andllan/ Services Charoes 
are billed. 

"Duke Enerov Ohio Transmission System" means the portion of the transmisston system that is owned bv the 
Company. 

Filed pursuant to an Order dated March 20. 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

ECAR—(East Central Aroo Reliability)—the NERC reliability council area vyhich providoc olodrio sorvioo to the 
otatec of Indiana, Miohigon. Ohio and' parte of oaotorn Kentucky, western Virginia, western Maryland, westem 
fionneylvania. Northern Tonnooooo and West Virginia.—The organizational purpopo of ECAR ic to onouro the 
foliobility of tho intoroonnootod oteotrioity network of ite members. 

"EDI" means-t Eledronic Data Interchange^)— a standard format for the exchange of eledronic infbrmation. 

2End-use Customer' means- the final user of generation and regulated delivery services. 

lEnergy Imbalance' means—to the difference between the energy scheduled by a Certified Supplier or its 
designated TSA and the End-use Customer's metered consumption adjusted for unaccounted energy. 

"FERC" means the-f Federal Energy Regulatory CommissionJ— the agency wWeh-ttjaLhas primary jurisdidton 
over energy regulation at the federal level. 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.t 

IFederal Resen/e Lending Rate" means the— interest rate at virtiich the Federal Reserve lends money, as 
published daily on Bloomberg's money maricet rate page. 

"Flat Rate' means a rate by which a Certified Supplier's total charge to its End-use Customers is based on one 
price per Quantity of electric generation consumed, regardless of the total volume used or t ime of use. 

^Generation Resource Mix" means— the source of the physical resource required to generate eledridty (e.g. 
green power, coal, or nudear). 

"Good Utility Pradice' means— any of the pradices, methods and ads engaged in or approved by a significant 
portion of the electric utility industry during the relevant time period, or any of the pradtoes, mettiods^ apd acts vi/htoh, 
in the exerdse of reasonabte judgment in light of the fads known at the time the dedsion was made, couto have 
been expected to accomplish the desired result at a reasonable cost^ consistent with good business pradtoes, 
reliability, safety^ and expedition. Good Utility Pradice is not intended to be limited to the optimum pradice, metiiod, 
or act to the exclusion of all others, but rather to be acceptable pradices, methods, or ads generally accepted in the 
region. 

Interconnected Operations Services" means— services, in addition to Andllary Services, to fadlitate the 
delivery of power to the End-use Customer (e.g.. transmission services, real power transmission losses). 

2lnten/al Meter" means— an eledridty meter v^hiehthat records an End-use Customer's etedric usage for a 
defined intervals (e.g.. 16 minutes, half hour, hour. oto). allowing the possibility tor consumption during different time 
periods to be billed at different rates and prov'toing a means for an End-use Customer's load pattern to t>e analyzed. 

"kW means-^ kilowatt)-.- Oene kilowatt equals 1.000 viratts. 

"kWh" means-( kilowatt-hour.)— One kWh is defined as tho basic unit of olodrio onorqy OQual to one kilowatt of 
power supplied to or taken from an eledrical circuit steadily for one hour. One kilowatt-hour equals 1.000 watt-
hours. 

Largo Commoroial and Induotrial End use Cuotomor—for tho purpose of switching ruloo. an End poo Cuotomor 
who ucoo olootrioity for nonrocidontial purposec and ooneumoG greater than or equal to 700,000 kWh of olootrioity 
per year or is part of a national account involving multiple faoilitios in one or more etotec. 
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LDC (Local Distribution Company) on ontily that has boon grantod tho authority or hao on obligation purpuont 
to state or local law, regulation or fronchioo to tranomit and distribute eledric energy to End use Customoro located 
within a juriodidionol oorvicc territory. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 1̂07 GE ATA11 - -EL-SSO 
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

!Load Forecast" means— an houriy projection of load prepared by a Transmission Customer fbr its load in the 
Company's sen/ice territory, consisting of, but not limited to, the aggregated load of customers using Monthly and 
Interval Meter&od cuctomero, as adjusted for Transmission and Distribution Losses. 

!Load Profile^;— as applied to an End-use Customer, a_group of End-use Customers, i_dass^ or a_system, 
means a Load Profile or "cun/e" (as graphically plotted point-to-point, after midnight to midnight) tt^at shows the 
power (as actual consumption or 'normalized' as a percentage of maximum demand) supplied during a specific 
period of time^ plotted by time of occurrence. 

Toad Research Meters' means— Inten/al Meters installed by the Company throughout its service territory that 
monitor houriy energy consumption of selected End-use Customers, in order to provide data for devetoping Load 
Profiles for various customer dasses. 

"Mercantile Customer" means an End-use Customer that uses eledridty for nonrestoential qunooses and 
consumes greater than or eoual to 700.000 kWh of eledridty per year or is part of a national account invoh/ino 
multiple facilities in one or more states. 

"Meter Data Manaoement Aoent" means the oartv designated bv Uie TSA to provide houriy metered toad data to 
the RTO. 

MW (mogawott)—one mogawatt equals one million watts or 1,000 kilowatts. 

MWh (megawatt hour)—one megawatt hour oqualo ono million watt hours or 1,000 kilowatt houro. 

IMeter Read Date" means— the date on which the Company schedules a meter to be read for purposes of 
produdng an End-use Customer bill in accordance with the Company's regulariy scheduled Billing Cydes. 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

^Monthly Meter" means— a meter that records total energy (kWh) and peak demand (kW), where applicabte, for 
the Billing Cycle but does not have the capability to record the dates and times the energy was consumed. 

IMulti-tiered Rate" means— a rate where each group (tier) of units of consumption (kWh) are priced at a certain 
rate white other groups of units of consumption are priced at a different rate or rates. 

'MW* means megawatt. One meoawatt eouals one million watts or 1 OOP kilowatts. 

"MWH" means megawatt-hour. One meoawatt-hour eouals one million watt-hours or 1.000 kilovyatt-hours. 

"NERC" means-( North American Electiic Reliability GewiGHCorporation. the electric reliabilitv organization. 
under the jurisdiction of FERC. that is responsible for creating and enforcing standards assodated with the reliabilitv 
of the Bulk Electric System)—formed by elodrio utilitioo in 1068 to promote the reliability ofthe otodrioity supply for 
North Amorica. 

"Nonmercantile customer" means an End-use Customer that uses eledridty for nonresidential purposes and 
consumes less than 700.000 kWh of eledridty per year and is not part of a national account invotvino muttiple 
facilities in one or more states. 

"Non-volumetric Rate' means— a flatfixed monthly charge to the End-use Customer^ regardless of the amount of 
consumption for a given period of time. 
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"OASIS" means-4 Open Access Same Time Information Systems, which are eledronic systems established 
pursuant to)— FERC Final Order No. 889 requires Tranomission Providers to establish eledronic systems, called 
OASlSr-to share information about Transmission Providers'their available transfer capability and didateo etandardo 
of condud. Tranomioeion Providers use OASIS to olodronically oommuniooto information about thoir tranomission 
oyslomo and oon/icoo to all potential cuotomoro at the some time. 

"OATT" means4 Open Access Transmission. Enerov and Operating Resen/e Mart<et Tariff—the Opon Aooeoe 
Tranomission Tariff, which is the open access ti-ansmission tariff on fite with the-FERC arto which sets forth the rates, 
terms^ and conditions of transmission service over transmission fadlities located in the Cinorov Control Transmission 
Provider's Balancing Authority Area, which includes the Duke Energy Ohio Transmission System, or any oucoessor 
tranomission tariff for similar sorvioo. 

"PAR" means-4 Purohase of Accounts Receivable)—^ a payment remittance option available to Certified 
Suppliers utilizing the Company's Consoltoated Billing Option, under which-where the Company pays the Certified 
Supplier a discounted amount on a monthly basis, in exchange for the assignment and purchase, without recourse, 
of the Certified Supplier's accounts receivable^ represented by ttie current Certified Suppltor charges,presented on 
the Company's invoice, during the^ajjeriod of time when a Purchase of Accounts Receivable agreement is in effed 
between the Company and the Certified Supplier, 

"Percentaoe-off Rate Option" means a rate option under which a Certified Supplier may charoe a rate to its End-
use Customers that is calculated as a stated percentage less than the Company's SSO. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407 GE ATA11- -EL-SSO 
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Gontd.) 

"PIPP" means-l Percentage of Income Payment PlanJ— a statewide utility program in Ohio jhatw^iish sets 
guidelines for low-income End-use Customer payments to utilities. 

"Rate-Rate-Readv" means— a Certified Supplier billing option where-under vyhich the Company will perfonn 
consumption calculations and apply the Certified Supplier's rates to create charges for the End-use CustomerJijr 
presentment on the End-use Customer's bill issued bv the Company. 

^Record Layouts' means— a predefined format for wrhich data is organized for electronic transmisskm. 

'RTO* means Regional Transmission Organization, an oroanization responsible for the fondional control of ttie 
Bulk Eledric System within its boundaries. 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

IRegulated Utility Charoes" means— utility charges for noncompetitive servtoes induding. but not limited to, 
tariffed transmieoion and distribution and goneration services that are under the jurisdidion of the Commission. May 
also include utility charges for noncompetitive gas services. 

"ReliabilitvFysr means the regional reliability oroanization certified bv NERC as its delegate for tt^e purposes of 
proposing reliability standards and monitoring compliance with those standards within the region that includes the 
Company's sen/ice temtorv. 

IResidential End-use Customer" means—for the purpose of switching rules, an End-use Customer who uses 
electricity for residential purposes. 

IRetail Tariff" means a Company (P.U.C.O. Tariff No. 101—a-tarlff filed with the Commission as p.U.C.O. Tariff 
No. 19 and bv tho Company containing the Company's Service service RooulationsreQUlations. Tariff-tariff Rate-rate 
Sohcdulooschedules. and ffariff Ridet^rider Scheduloo schedules for End-use Customers. 

Ridor AG (Optional Altomativo Gonoration Sorvico)—applicable to Residential and Small Commercial and 
Industrial End use Customers which permits the End uso Customer a (1) Billing Cyde minimum stay. The-rider 
ootablishos a market based rate based on the next month NYMEX Cinorgy futures contract prico, ai; of tho fourth 
business day prior to tho ond of tho current calondor month, odjuotod for load factor and lino looses, pluo a ton (10) 
percent administrative fee, or another publicly available index price, adjuotod for load fodor-and line tosses, plus a 
ten (10) percent administrative fee. In no event shall the mari<et based rote be below tho Standard Offer Rate. 

Schedule—a document prepared by the Certified Supplier or its designated TSA and submitted to the Cinorgy 
Control Area Operator in accordance with NERC Policy 3, that providoo tho oohodulo- for receipt ond dolivory of 
energy for tho benefit of End use Customoro. 

!Sen/ice Regulations' means— the Certified Supplier Sen/ice Regulations found in the Company's Certified 
Supplier Tariff. 

Small Commercial and Industrial End use Cuotomor—for tho purpose of switching rulos, an End-Use Customer 
who uses etectricity for nonrocidontial purposes and consumes toss than 700,000 kWh of eteotricity per year and is 
not part of a notional account involving multiple faoilitios in one or more states. 

^Special Meter Reads' means— meter reads requested by Certified Suppliers on dates other than ttie 
scheduled^ monthly Meter Read Date. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
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"SSO' means Standard Sen/ice Offer, which is an offer by the Company, as approved bv the Cjommission. to 
End-use Customers in its service territory, for all competitive retail etedric sen/ices necessary to maintain essential 
eledric service, including a fimi supply of eledric generation service. 

Standard Offer Rate—a rote offorod by tho Company as approved by tho Commiooion to End uso Cuotomoro in 
its sorvico territory for all escontial oledrio sorvioo to End use Customoro who are not roooiving competitive oon/ioeo 
from a Certified Supplier, including a firm supply of Glocttic generation sorvico. 

TSA (Tronsmiseion Scheduling Agent)—an ontity that io on oligiblo Tranomiccion Cuotomor undor tho OATT, 
porforming trancmiesion cchoduling and other bulk power sen/ices to dolivor electrical onorgy into tho Company's 
eervioe territory for the Customor Choice Program. A Certified Supplier may act as a TSA. if tho Certified Supplier io 
an eligible Transmission Cuotomor. or hire another entity that ie an eligible Transmission Customor to perform those 
fundions. 

Filed pursuant to an Order dated March 29. 2006 in Case No. 06-407 GEATA11- -EL-SSO 
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DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS (Contd.) 

"Tariff Rate Schedules' means— documents filed with the Commission thaLspedfying the Charges for various 
Certrfied Supplier Sen/ices. 

"Time of Use Rate" means- a rate where the amount charged per unit (kWh or kW) varies according to the time 
of day it was consumed^i ttiis-refledsing the difference in on-peak and off-peak demands and the costs to provide 
service at those times. 

"Transmission Customer' means— gnthe entity authorized to schedule power into, out of, or ttirough the GineFgy 
Cofttf&l-Transmission Provtoer's Balandno Authority Area, as descrikied in the OATT filed with the FERC. 

"Transmission Provider' means— the entity providing tronsmtosion oervice as descritwd in administerinq ttie 
OATT filed with the FERC and providing transmission service to transmission customers under apolicatrfe 
transmission service agreements. 

"Transmission Provider's Balancing Authority Area" means the Balancing Authority Area within viriiidi the 
Company's service territon/ exists. 

"TSA" means Transmission Scheduling Agent, an entity that is an eligible Transmission Custotyier under the 
OATT. obtaining transmission service and performing transmission scheduling and other bulk power sennces to 
deliver electric energy into the Company's service territory for the Customer Choice Program. A Certified Suppltor 
may a d as a TSA if the Certified Supplier is an eltotote Transmission Custpmer or may hire another entity that is an 
eligible Transmission Customer to perform these fundions. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407 GE ATA11-; -EL-SSO 
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SERVICE REGULATIONS 

SECTION I - THE CERTIFIED SUPPLIER TARIFF 

1.1. Filing And-and.Posting 

A copy of the Certified Supplier Tariff, whtoh contains these Sen/ice Regulations and the assodated Tariff 
Rate Schedules under vi/hich the Company will provide Certified Supplier Sen/ices to Certified Supplters, is on fite 
with the Commission and is posted and open to inspedion at the offices of the Company during regular business 
hours. 

1.2. Revisions 

The Certified Supplier Tariff may be revised, amended, supplemented^ or othenwise changed from time to 
time in accordance with the Commission Regutotions. and such changes, when effedive. shall supersede the 
present Certified Supplier Tariff. 

1.3. Application 

The Certified Supplier Tariff provisions apply to all Certified Supplters providing Competitive Retail Etedrto 
Service to End-use Customers located in the Company's service territory, induding an affiliate or division of ttie 
Company that provides Competitive Retail Electric Service, and with whom the Company tias executed a Certified 
Supplier Service Agreement. Jn addition, tfie Charges in the attached rate schedules shall apply to anyone receiving 
sen/Ice unlawfully or to any unauthorized or fraudulent receipt of any Competitive Retail Eledric Service. 

1.4. Sen/ice Regulations 

These Service Regulations, filed as part of the Certified Supplier Tariff, are part of every Certified Supf:riier 
Sen/ice Agreement entered into by the Company pursuant to the Certified Supplier Tariff and govem ail Certified 
Supplier Services, unless spedfically modified by a Tariff Rate Schedule. The obligations imposed on Certified 
Suppliers in these Service Regulations apply as well to anyone receiving service unlavi/fully or to any unauthorized or 
fraudulent receipt of any Competitive Retail Eledric Service. 

1.5. Statement by Agents 

No Company representative has authonty to modify a Certified Supplier Tariff rule or provision, or to bind 
the Company by any promise or representation contrary thereto. 

Filed pursuant to an Order dated March 20,2006 in Case No. 06 407 GE ATA 11-i -EL-
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SECTION II 
SCOPE AND PURPOSE OF TARIFF 

2.1. Applicability of Terms to Certified Suppliers 

The Certified Supplier Tariff sets forth the basic requirements for interadions and coordinatton between the 
Companŷ  as the t^C-provider of distributton services, and the Certified Supplier necessary for ensuring the delivery 
of Competitive Retail Eledric Service from Certified Suppliers to their End-use Customers commoncirig on or after 
January 1,2001. 

2.2. Joint Undertakings 

Except as expressly provided in the Certified Supplier Tariff, the covenants, obligations^ and liabilities ofthe 
Company, Certified Supplier̂  and TSA are intended to be several and not joint or colledive and nothing contained in 
this Certified Supplier Tariff shall ever t>e construed to create an association, joint venture, tmst, or partnership, or to 
impose a trust or partnership covenant, obligation^ or liabilityr on or witii regard to the ottier such entitiesearties. 
Each Partv-such entity shall be individually responsible for its own covenants, obligations, and liabilities^ as provided 
in this Certified Supplier Tariff. No Partv-such entity shall be under the control of or shall be deemed to control SM 
ofthe other such entitiesPafties. No Parties such entity shall be the agent of or have a right or power to bind the 
other Portioc such entities \without such other Partieo' entities' expressed written consent. 

Filed pursuant to an Order dated March 20; 2006 in Case No. 06 '107 GE ATA before the Public Utilities 
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SECTION III 
RELATIONSHIPS AMONG CUSTOMER CHOICE PROGRAM PARTICIPANTS 

3.1. End-use Customer to Company 

The End-use Customer purchases delivery services fi'om the Company under P.U.C.O. Eledric No. 19 or 
ottier applicable tariffs of the Company. 

3.2. Certified Supplier to End-use Customer 

Certified Suppliers sell eledric energy to the End-use Customer pursuant to contradual arrangements that 
are not part of the Company's tariffs. The Company is not a party to such sale of eledric (wwer and energy to the 
End-use Customer taking service from a Certified Supplier and shall not be bound by any term, condition, or provision 
of any.agreement for such sale. 

By purchasing eledric energy from a Certified Supplier, an End-use Customor authorizes' ttie Certified 
Supplier to arrange for transmission servicoo-and appropriate Ancillary Services with tho Cinorgy Control Aroa or an 
attemate third party provider to be used in tho transmission and distribution of olodrio power and energy to the End 
uoo Customer. In arranging for such transmission services and Ancillary Services, tho Certified Supplier will act as a 
Transmission Customer, if oligiblo, and othenvise will retain a TSA, under the applicablo tariffs on fite with tho FERC 
in connection witti such transactions. 

3.3. Certified Supplier and its Designated TSA to tiie Company 

Certified Suppliers and their designated TSAs are not agents ofthe Company and shall have no authority to 
enter into any agreement on tiehalf of ttie Company or to amend, modify, or alter any of the Comjsany's tariffe, 
contracts, or procedures, or to bind the Company bv makinothrough any promises, representations, acts^ or 
omissions. 

3.4. Certified Suppltor or its Designated TSA to Cinorgy SorvicesDuke Enerov Business Services 

Cinorgy SoivicosDuke Enerov Business Services shall bill the entity adtog as the TSA for tiransmisston 
services and the appropriate Ancillary Sen/ices, and the TSA shall agree to pay such amounts in accordance with the 
terms of the QATTDuke Energy Business Services Ancillary Services Tariff. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 407 GE ATA 11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 2006 Effective: April-3T 
3006 

Issued by Sandra P. MeverJulia S. Janson. President 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) 

4.1. Availability of Certified Supplter Services 

The Company or its agent shall make available, at a tariffed rate. Certified Supplier Sen/ices, as defined in 
the attached rate schedutes. In the event of a transmission constroint, the Cortifiod Supplter or ito deoignatod TSA 
shall be rocponDiblo for making necessary arrangomento for ttio dolivory of olodrical energy into tho Cinergy Control 

4.2. Timeliness and Due Diligence 

Certified Suppliers shall exercise due diligence in meeting their obligations and deadlines under the Certified 
Supplier Tariff so as to fadlitate the Customer Choice Program. 

4.3. Duty of Cooperation 

The Company and each Certified Supplier or its designated TSA will cooperate in order to ensure delivery of 
Competitive Retail Eledric Service to End-use Customers as provided for by the Certifted Supplier Tariff, Retail Tariff 
Rate Schedules, the OATT, the Ohio Revised Code, and orders of the Commission. 

4.4. State LiconsingCertification 

A Certified Supplier must have and maintain certification from ttie Commission as an authorized Certified 
Supplier in order to be eligible to partidpate in the Company's Customer Chotee Program. 

4.5. Registration and Participation Requirements 

Each Certified Supplier desiring to register in ttie Company's Customer Choice Program must meet the 
registration and parttoipation requirements descrilwd in Sedion V of these Service Regulations. 

4.6. Energy Procurement 

A Certified Supplier or its designated TSA shall make all necessary arrangements for obtaining Competitive 
Retail Eledric Service in a quantity sufficient to sen/e its End-use Customers. 

4.7. Certified Supplier Wholesate Power Responsibilities 

A Certified Supplier or its designated TSA is responsible for procuring those Andllary and Interconnected 
Operations Servtoes that are necessary for ttie delivery of Competitive Retail Etedrto Service to its End-use 
Customers. 

4.8. Multiple Certified Suppliers 

Only one Certified Supplier shall provide Competitive Retail Eledric Servtoe to a spedfic End-use 
Customer's account during any given Billing Cycle. 

Filed pursuant to an Order dated March 20, 2006 in Case No. 06 407-GE ATA11- j-EL-SSO 

before Ihe Public Utilities Commission of Ohio. ^ 

Issued: March 31, 2006 Effedive: April 3, 2006 

Issued by Sandra P. MeverJulia S. Janson. Prestoent 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER-OBLIGATIONS (GENERAL TERMS) (Contd.) 

4.9. Partial Competitive Retail Eledric Service 

An End-use Customer is not permitted to have partial Competitive Retail Etedrto Servtoe. The Certified 
Supplier shall be responsibte for providing the total energy consumed by the End-use Customer's account during any 
given Billing Cyde. 

SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) (Contd.) 

4.10. Retail Enorgy Imbalanco 

At tho time Energy Imbalance occurs, the Cinorgy Control Area will not have real-time data available for each End-
use Customer's consumption. However, motoring on the Cinorgy Control Aroa Transmission Syotom \wll allow 
such imbalancoG to bo doteded, and the Cinorgy Control Area vyill react accordingly. Spooifioally, if consumption 
is greater than tho scheduled amount, Cinorgy Control Area vwll automatically supply ito own powor to make up 
for tho deficiency. If consumption is loss than tho cchodulod amount, Cinergy Control Area will automatically 
back down its own genorotion by the amount of ovorsupply. Enorgy Imbalonco will bo oettlod according to tho 
provisions set forth in tho OATT. 

Enorgy Imbalanco will bo charged according to tho OATT Schedute IR Retail Energy Imbalance. Such Charges 
shall bo billed diredly to tho Certified Supplier or ito dosignatod TSA, whichovor-ontity is tho Transmieoion 
Cuotomor. Any default or ditiputo ooncoming Enorgy Imbalanco will bo oottlod in accordance with the OATT. 

Calendar month hourly Energy Imbalancos will bo supplied to tho ontity ading as TSA within sixty (60) days after the 
end of a calendar month. 

4.11. Real Power Tronsmiooion Looooo 

A Cortifiod Supplier or ito designated TSA must arrange for real powor tosses on tho Cinorgy Bulk and the 
Company's Common troncmiscion systems, as cot forth in tho OATT and associated buoinocs pradicos. 

4 r 4 i Distribution Losses 

In addition to supplying the energy to serve End-use Customer load, a Certified Supplier or its designated 
TSA will be responsible for scheduling and supplying the assodated Distribution Losses. 

4r43^ Back-up Generation 

If notice is received that the Certified SupplierH^SA relationship is terminated, ttie Company shall be the 
back up supplier of onorgy. Tho Certified Supplier shall either designat€hanother TSA or asoumo the TSA fundion 
itself (if eligible) within five (5) business days of tho temiination of tho Certified SupplierffSA relationship. Tho new 
entity acting as tho TSA shall begin scheduling power within ten (10) business days after designation by tho Certified 
Supplier. Tho Cortifiod Supplier may bo on Bad< up Goneration sorvioo for a total of fifteen (16) businoso dayo. The 
Certified Supplier ogroes to pay tho Company such Charges defined in-the Cortifiod Supplier Back up Generation 
Charges, until tho newTSA's corviooo are ootivo. The Certified Supplier's failure to comply with these requiromonts 
shall rondor it in default as described in Section XX of tho Certified Supplier Tariff. 

Filed pursuant to an Order dated March 20, 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31,2006 Effedive: April 3; 3006 

Issued by Sandra P. MoyorJulia S. Janson. President 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) (Contd.) 

4.4411.. Scheduling 

A Certified Supplier or its designated TSA must make all necessary an-angements lor scheduling ttie 
delivery of energy, including, but not limited to, providing for necessary real power lo^egtroncmiocion and 
Distribution Losses, into the Company's sennce temtory pursuant to the OATT. 

4T4& Consolidated Scheduling 

Schedules may bo combined if submitted to a cinglo dispatch center using a single claoc of trancmioeton 
sorvioo (e.g. notwort< sorvioo) and the tronsmiooion sorvico, for all toado scheduled, provides for the oamo method of 
calculating Energy Imbalanco oottlomonts. Such consolidated cchoduling, shall, for example, permit tho combined 
scheduling of retail loads across affiliated utilitioo in a singlo stato tiiat uso a single dispatch center and for combined 
scheduling for retail and wholocote loads under tho above stated drcumstances. 

4.4612. Reliability Requirements 

A Certified Supplter or its designated TSA shall satisfy all reliability requirements tosued-inlposed bv the 
Commission, 6GARFERC. NERC, Reliabilih/F//sf. or any successor organizations or any other goveming relialMlity 
councils with authority over the Certified Supplier or its designated TSA. Any penatties or sandions issued by such 
organizations' goveming reliability coundls to the registered entity for the Duke Enemy Ohio Transmission System 
will be apporlioned bv the Company to any Certified Supplier or its destanated TSA whose actions contritiuted to ttie 
violation in reasonable proportion to the degree in which the actions contributed to the violation.Cinoray Control Aran 
Will be apportioned by tho Cinorgy Control Area Oporator, in ito cols discretion, to any Certified Supplier or ite 
designated TSA whose actions contributed to tho violation. A Cortifiod Supplier or its designated TSA shall abide by 
the decisions and actions of tho Cinergy Control Area Operator in regards'to standard operating polioieo ootablished 
by ECAR, including the ECAR reserve charing program, and apportionmont of penalties or candione. 

4.4?13. Supply of Data 

A Certified Supplier, TSA, and the Company shall supply to each other all data, materials or other 
infonnation specified in this Certified Supplier Tariff, or othenMse reasonably required by the Certified Supplter, TSA 
or Company in connedion with the provision of Certified Supplier Services, in a thorough and timely manner and 
according to the inspection procedures and within the time period reasonably designed to proted the conftoenUaHty of 
the information requested to tie reviewed. 

4.18. Communication Requiremente 

A Cortifiod Supplier or ito designated TSA must bo equipped with the communications capabilitioD nooocoary 
for a TSA to condud business as a tronsmission customer. A TSA must have installed communication capabilittes 
that enable il-to reserve and confirm transmission and anoillary corvicoc on the transmission providorfp OASIS and 
submit NERC electronic tags for each transaction. Ao industry etandardo for communiootion capabilitioo chonge, the 
TSA must make the neoosoary changes to continue to condud businosG as a tranomiodon cuotomor. 

4.4914- Record Retention 

A Certified Supplier, its designated TSA, and ttie Company shall comply vyith all applicable lawaw and with 
Commission and FERC rules and regulations for record retention. In addition, a Certified Supplier and its designated 
TSA shall comply with the record retention requirements set forth in these Service Regulations. 

Filed pursuant to an Order dated March 30, 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 2006 Effedive: April 3, 2006 

Issued by Sandro P. MovorJulia S. Janson. President 
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SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS) (Contd.) 

4.3015. Payment Obligation 

The Company shall not be required to provide Certified Supplier Services to a Certified Supplier unless the 
Certified Supplier is cunent in its payment of all Charges owied under this Certified Suppltor Tariff. 

4.3416. Certified Supplier Mari<eting and Solicitation 

Each Certified Supplter partidpating in the Company's Customer Choice Program shall follow the 
Commission rules for Competitive Retail Eledric Servtoe providers. 

4.3317. Company Standards of Condud with Respect to Martteting Affiliates 

The Company shall follow the Commission established Standards of Condud with resped to marketing 
affiliates. 

SECTION IV 
COMPANY AND CERTIFIED SUPPLIER OBLIGATIONS (GENERAL TERMS! (Contd.) 

4.331B. Emergency Operation 

If the Transmission Provider or Duke Enerov Coroorationtho Cinergy Control Area Operator detennmes that 
an emergency exists, the Certified Supplier or its designated TSA shall comply vwth anv reliability the Cinergy Control 
Area Operator's diredives issued bv the Transmission Provider or Duke Enerov Corooration as reauire^l bv NERC 
Reliability Standards. 

Filed pursuant to an Order dated March 30, 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effedive: April 3, 2006 

Issued by Sandro P. MovorJulia S. Janson. President 
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SECTION V 
CERTIFIED SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS 

5.1. Registration and Partidpation Requirements 

Each Certified Supplier desiring to register with the Company for partlcipatton in tiie Company's Customer 

Choice Program must meet the following registration and participation requirements: 

a) Provide proof of Commission certification to the Company. 

b) Meet the Company's credit requirements as described in Sedion VI - Credit Requirements. 

c) Attend the Company Company-sponsored Certified Supplier Training Program. 

d) Submit a satisfadorilv completed Certified Supplier Registratton & Credit Application to the Company. 

e) Domonctrato Satisfadorilv demonstrate that the proper eledronic communications capabilities are 

operational. 

f) Execute the Company's EDI Trading Partner Agreement. 

g) Execute the Company's Certified Supplier Sen/ice AgreemenL 

h) Pay the Certified Supplier onrollmontregistration fee, as set forth in the attached rate schedule. 

i) Satisfactorily complete EDI testing for applicable transadion sets necessary to commence sen/ice. 
5.2. Registration Process 

The Company shall approve or disapprove the supplier's registration within thirty (3e)-catendar days of receipt 
of complete registration infomiation from the supplier. The ttwtv-thirty-(30)-day time period may be extended for up to 
thirty (30)-days for good cause shown, or until such other time as is mutually agreed to by the supplier and the 
Company. 

Tho approval process shall include, but is nol limited to: successful comptetion of the credit roquiromento and 
receipt of the required oollatenal, if any, by the Company; executed EDI Trading Partner Agreoment ond Certified 
Supplier Sorvice Agreement, payment and roceipt-of the supplier registration fee and completion of Ept tocting for 
applicablo transaction sot nocossary to commenco sorvioo. 

The Company will notify the supplier of incomptete registration infoimation within ten 440)-calendar days of 
receipt. The notice shall indude a descriptton of the missing or incomplete information. 

5.3. Registration Notification 

Upon satisfactorily meeting the Company's registration and participation requirements and posting any 
necessary credit enhancement, the Certifted Supplier will be eligible to partidpate in the Company's Customer Chotoe 
Program. The Certified Supplier will be promptly notified ef-once its registration is comotete. and the Certified 
Supplier's name will be posted on the Company's web page of eligible participants. 

Filed pursuant to an Order dated March 20. 2006 in Case No. 06 107 GE ATA11- -EL-SSO 
tiefore the Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effedive: April 3. 
2006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SFCTIQN V 

CERTIFIED SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS (Contdl) 

5.4. Changes in Registration Infonnation 

The enrolled Certified Supplier will notify the Company, in writing, on an on-going basis, of any change to ttie 
infonnation it was required to provide to ttie Company or Commission during the regista'ation process. If the 
Company receives infonnatton from any source that suggests that the Certified Supplier's registration infomiation has 
changed, the Company may require the Certified Supplier to supply current information regarding the Certified 
SupDlior'ccontinued eligibility for registration. The Certified Supplier is required to respond to such requests in vwiting 
within five (4)-business days. 

SECTION V 
CERTIFIED SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS (Contd.) 

5.5. Transmission and Andllary Services 

The Certified Supplier is also responsible for obtaining transmission and Ancillary Services assodated witti ttie 
transmission and distribution of eledrical energy, induding ti'ansmission and Distribution Losses, to its End-use 
Customers. The Certified Supplier may conti-ad with a TSA to obtain ttiese sen/ices. If a Certified Supplier ads as its 
ovm TSA or contracts wHh a different entity to act as TSA for these services, the Certified Supplier shall notify the 
Company in the form ofthe designation described in Sedion 4615.2 herein. 

Filed pursuant to an Order dated March 20, 3006 in Case No. 06 407 GE ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. _________^___^ 

Issued: March 31, 3006 Effective: April 3, 
2006 

Issued by Sandra P. MoyorJulia S. Janson. President 
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SECTION VI 
CREDIT REQUIREMENTS 

6.1. Credit Application 

All Certified Suppliers must complete and sign the Company's Certified Supplier Registration Fem^& Credit 
Application to be considered for partidpatton in the Company's Customer Choice Program. 

6.2. Detennination of Creditworthiness 

The Company vinll apply, on a non-discriminatory and consistent basis, reasonable finandal standards to 
assess and examine a Certified Supplier's creditworthiness and, based on that examination, shall determine the 
amount of unsecured credit, if any, to be granted to ttie Certified Supplier These standards will take into 
consideration the scope of operations of each Certified Supplter and the level of risk to the Company. This 
determination will be aided by ttie appropriate data conceming the Certified Supplier, including tangible net worth and 
load data, or a reasonable estimate thereof, where applicable. 

Notwithstanding the foregoing, a Certified Supplier that has, and maintains, investment grade senior unsecured 
debt ratings from both Standard & Poors and Moody's Investors' Sen/ices^ as defined in the following table^, shall be 
presumed to be creditworthy; provided, however, that the Company may limit the amount of unsecured credit to be 
granted to such Certified Supplier if the Company reasonably detemnines that such limitation is necessary to proted 
the Company from an unacceptable tevel of risk. 

Agency 
Standard & Poors 
Moody's Investors' Services 

Senior Securittos Rating (Bonds) 
BBB- or higher 
6aa3 or htoher 

The Certified Supplier will provide the Company with its or its parent's most recent independently-audited 
financial statements, if applicable, and it or its parent's most recent Fonm 10-K and Fomi 10-Q, if applfcable. 

The Company shall make reasonable altemative credit arrangements vnth a Certified Supplier Oial is unable to 
meet the aforementioned criteria and with those Certified Suppliers whose credit requirements exceed their allowed 
unsecured credit limit. The Certified Supplier may choose ft-om any of the following credit arrangements in a fonnat 
acceptable to the Company: a parental guarantee of payment; an irrevocabte letter of credit; a cash deposit; or ottwr 
mutually agreeabte security or arrangement. The altemate credtt agreements may be provtoed by a party other than 
the Certified Supplier, including one or more ultimate customers. The fad that a guarantee of payment, irrevocable 
letter of credit or cash deposit is provided by a party other than the Certified Supplier shall not be a fador to the 
detennination of the reasonableness of any altemative credit arrangement, as long as such party and the related 
credit arrangements meet the Company's standard credit requirements. The amount ofthe security required must be 
and remain commensurate with the finandal risks placed on the Company by that Certified Supplier, Indudtog 
recognition of that Certified Supplier's perfonnance. 

The Company will calculate the amount of ttie Certified Supplter's collateral requirement by multiplying ttiirty (30) 
days of the Company's estimate of the Certified Supplier's summer usage times a price set at ttie next July fon/yard 
index price, as established by a generally accepted industry price index for wholesate power delivered to the 'Cinergy 
Hub," and subtrading therefrom the amount of the Certified Supper's allowed unsecured credit limit 

If the Certified Supplier has voluntarily entered into an agreement whereby ttie Company purchases the 
Certified Supplier's receivables, then the Company will reduce ttie collateral tt requires from the Certified Suppltor by 
an amount equal to thirty (30)-days ofthe Company's estimate of ttie summer kilowatt-hours used by the Certified 
Supplier's customers, divided by lwo-(3). multiplied by the Certified Supplier's spedfic price per kilowatt hour, and 
muttiplied by the difference between one and the portion of one representing the Company's current experience with 
uncollectible accounts. 

Filed pursuant to an Order dated March 10. 3008 in Case No. 06 733 EL ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 3008 Effedive: March 24, 
2006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION VI 
CREDIT REQUIREMENTS (Contd.) 

6.3. Interest on Cash Deposits 

The Company will allow simple interest on cash deposits calculated at the tower of the average of the Federal 
Resen/e Lending Rate over the time period ttie cash is on deposit or 4.5% annually. In cases of discontinuance or 
termination of services, cash deposits will be retumed with accrued interest upon payment of all Charges, guarantees 
and with dedudion of unpaid accounts. 

6.4. On-going Credit Evaluation 

The Company reserves the right to review each Certified Supplier's creditworthiness at any time. Ttie Certified 
Supplier must provide current finandal and credtt infonnation. In addition, the Certified Supplier may request re-
evaluation at any time. It is antidpated that demand, unantidpated mari<et movements and economic reasons will 
resutt in exposures nearing or exceeding the prescribed credtt limits or collateral originally in place. It is also noted 
that additional collateral may be required due to a degradation of credtt rating or repayment abiltty of a Certified 
Supplier. Any subsequent review or re-evaluatton of a Certified Supplier's creditworthiness may resutt in the Certified 
Supplier being required to post collateral not previously requested. The new, additional or change in collateral 
requirement will be necessary to enhance, restore or maintain the Company's credtt protedion. In the ̂ temative. the 
Company may llmtt a Certified Supplier's level of partidpation or remove the Certified Supplter from further 
participation in the Company's Customer Choice Program. 

6.5. Financial Obligation - Dispute Resolution 

If the Certified Supplier disputes the calculation of the amount due^ as calculated by the Company, the Certified 
Supplier shall notify the Company not later than the dose of business on the business day foltowing the due date. 
The parties will consutt each other in good faitti in an attempt to resolve the dispute. If the parties fail to resolve the 
dispute by the dose of business on the business day follovinng the notification of the dispute by the Certified Supplier, 
the Certified Supplier shall comply witti the Company's request for payment. The Certified Suppltor may appeal the 
Company's detennination of credtt requirements to the Commission or seek Staff mediation as to any dispute. 

If it is detennined that Uie payment shall be less than the amount requested by the Company, the Company 
shall refund the excess payment plus interest calculated at the lower of the average of the Federal Resen/e Lending 
Rate over the time period the cash is on depostt or 4.5% annually to the Certified Supplier by the dose of business on 
the business day following receipt of the Commission's or Staffs determination. 

Filed pursuant to an Order dated March 19, 3008 in Case No. 06 723 EL ATA11- -EjL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 3008 Effective: March 24, 
onQR 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS 

7.1. Certified Supplier Auttiorization to Enroll 

In order to be authorized to enroll End-use Customers in the Company's Customer Chotoe Program, a Certified 
Supplier must meet the requirements contained in Section V - Certified Supplter Registration and Partidpation 
Requirements, must have submitted a TSA Designation fomri to ttie Company, must meet all Transmi^ion Provtoer 
reguirements to deliver power to its End-use Customers tocated on the Duke Energy Ohio Transmission System and 
must, where applicable, have the appropriate rates in produdion within the Company's billing system, as described to 
Sedion X - Billing Sen/ices and Obligations. No enrollment reouests will be accepted until all of sud| reguirements 
have been met. Aggregators or govemmental aggregators must erther become a Certified Supplter as described 
above or must act through a Certified Supplier. 

7.2. Percentage of Income Payment Plan (PIPP) Customers 

In the-event tho Diredor of tho Ohio Department of Development (ODOD)-aggrogatoo PIPP cuotomoro for the 
purpose of competitively auctioning ttio supply of Competrtivo Retail Eledric Service, such cuDtomers will receive 
their Commodity service from tho ouccossful bidder. In this event, PIPP customers weuto-are not be-indivtouallv 
eligible to seled another a_Certified Supplier or to opt out of tho Customer Choice Program, ao ODOD would 
mandate the oouroo of olodrio Commodity for thooo ouctomoro. 

7 3 Pre-Enrollment End-use Customer Infonnation List 

a) Upon request, the Company will electronically provide to any Certified Ssuoplier or Cerlined 
Broker/Aggreoator certified bv the Commiooion the most recent End-use Customer informatton list The 
Certified Ssupplier or Certified Broker/Aogreoator will pay the Company $150.00 for provtoing the list to ttie 
supplier or broker/aggreoator. 

b) The Company will offer tho End-use Customer infomiation list will be updatedbooinnino on October 1. 3000 
with updates available quarteriy throughout tho Mari<et Oovolopmont Period. Once the list has been 
updated, a Certified Ssupplier or Certified Broker/Agoreoator may not use an End-use Customer information 
list from a prior quarter to contad End-use Customers, but Certified Ssuppliers ^nd Certified 
Broker/AQgreoators shall not be required to purchase subsequent lists. 

c) The Company vyill provide each End-use Customers the option to have all the End-use Customer's 
Information listed in the sedion below removed from the End-use Customer information list At ttie same 
time, the Company will also provide each End-use Customers the option to have all End-u$e Customer's 
infomiation listed below reinstated on ttie End-use Customer information list EachThe End-use Customer 
will be provided vyritten notice of his or her options on a guarteriy basisouorterlvthroughout-tho Market 
Dovolopmont Period and prior to tho distribution of the first list 

d) The following information will t>e provtoed on the End-use Customer infonnation list for each End-use 
Customer whe-that has not requested that jtsaW infomiation be removed from this list: 

i) End-use Customer name 
ii) Service Addressaddress 
ill) Service Citvdtv 
iv) Service Stcrte-state and Se-zip Gedecode 
v) Mailing Addroooaddress 
vi) Mailing Gitvcitv 
vii) Mailing State-state and Sp-zip Cede code 
viii) Rate Schedule schedule under which service is rendered, including dass and sulj-dass (if 

applicabte) 

Filed pursuant to an Order dated Dooombor 17, 2008 in Case No. OB 030 PI SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. ^ ^ _ _ _ _ 

Issued: Docomber 18.3008 Effedive: January 3. 3000 

Issued by Julie-Julia S. Janson. President 
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ix) Rider (if appltoable) 
x) Load Profile-profile Referonoo reference Cateoorvcategorv 

Filed pursuant to an Order dated December 17, 3008 in Case No. 08 030 EL SS011- -EL-SSO 

before the Public Utilities Commission of Ohio. ____^ .__ 

Issued: Decomber 18,3008 Effedive: January 3. 2009 

Issued by Julie.Julia S. Janson. President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

xi) Meter Tvee-type (vyill provtoe infonnation that is readily available) 
xii) Interval Meter data indicator (wilt provide infomiation that is readily available) 
xiii) Budget BiHbiVPIPP indicator 
xiv) Meter Read Cycle 
XV) Most recent twelve (43)-monttis of historical consumption data (adual energy usage plus 

demand, if availabte) 
xvi) Meter numtier 
xvii) Customer dassification 
»/)xviii) Special rate indicator 

e) The Company will provide the End-use Customer infomiation list bv-on either a compact disc or ©n-a 
designated website. The information vyill be prepared and distributed in a unifonn and useable format ttiat 
allows for data sorting. End-use Customers participating in the percentage of income payment plan-(PIPP) 
program will be served exclusively through the PIPP program administered by the Ohto Department of 
Development. 

7.4. Certified Supplier Requests for End-use Customer Informatton 

a) Certified Suppliers may request historical Interval Meter data through a DASR after receiving the appropriette 
End-use Customer authorization. The interval Meter data will be transferred in a standardized eledronto 
transadion. The Certified Supplier vinll be responsible for Uie incremental costs incuned to prepare and 
send such data. The charges for these services are listed in this tariff. 

b) Generic End-use Customer informatton will be readily availabte on a designated web site. 

c) For End-use Customer spedfic information and to decrease the possibility of End-use Customer "slamming", 
the Certified Suppliers must obtain, and maintain in their files. End-use Customer authorizations, as dictated 
by Commission mles, which authorize the release of ttie End-use Customer's histortoal usage data. These 
authorizations must be made available to the Company, upon request wfthin tiiree (3)-business days and 
must be retained by the Certified Supplier for a period not less than two catendar years after the calendar 
year in which received or such longer period as mav be reouired bv law or Commission rules. 

d) Specific End-use Customer tofoimation will indude twelve (42)-months of historical data (if availabte) 
induding monthly kWh usage, Meter Read Dates, and assodated monthly maximum demand history, if 
applicable. 

7.5. Dired Access Service Requests (DASRs) 

a) Enrollment of individual End-use Customers, induding individual End-use Customers partidpating in an 
aggregation or govemmental aggregation program, is done ttirough a DASR for each servtoe account whtoh 
may be submitted only by Certified Suppliers. 

b) Codified Suppliers may begin to submit onrollment DASRs on November 30,3000. 

6)—Enrollment An enrollment DASRs recoivod November 30, 3000 through December 23. 20QQ- virill be effective 
on the End-use Customer's January Meter Read Date. Starting December 24, 3000, enrollment DASRs will 
be effective on the-next Meter Read Date^ provided that it is received by the Company at least tvi«lve f43) 
calendar days before the next Meter Read Date. 

c) Enrollment DASRs will be effective according to the following schedute: 

Filed pursuant to an Order dated December 17. 3008 in Case No. 08 930 EL SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. ^ 

Issued: DocemborlS, 3008 Effedive: January 3,8009 

Issued by Jttlte-Julia S. Janson. President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

i) If an enrollment DASR is received twelve (43)-or more days prior to the 
next regularly scheduled Meter Read Date and no other enrollment DASR 
is currently pending, the enrollment DASR will be effedive on the next 
regulariy scheduled Meter Read Date. 

ii) If an enrollment DASR is received less than twelve f l ^ H a y s prior to ttie 
next regulariy scheduled Meter Read Date and no other enrollment DASR 
is currently pending, the enrollment DASR will be effective on the second 
regulariy scheduled Meter Read Date after tiie enrollment DASR is 
received. 

iii) If an enrollment DASR is cunrentiy pending, and another enrollment DASR 
is received, the first enrollment DASR will be effedive and the second 
enrollment DASR vinll be rejeded. There cannot be two pending 
enrollment DASRs for the same account at the same time. 

d) The Company virill process all valid DASRs within one (4)-business day and send the End-uise Customer 
confirmation within two (3)-business days. The Company will eledronlcally advise the Certified Suppltor of 
acceptance. Notice of rejedion of the DASR to the Certified Supplier shall also be sent in one business day, 
if possible, but in no event later than four (4)-calendar days, and shall indude the reasons for the rejedton. 

e) The Company shall provide a resdssion period as reguired provided by the Commission's mles. If ttie End-
use Customer rescinds, the Company shall send a drop notice to the Certified Supplier, in the event of End-
use Customer resdssion, the previous Certified Supplier will continue to sen/e ttie End-use Customer under 
the same terms and condttions. 

gf) Enrollments will be processed on a "first in" priority basis based on the received date, using contrad date as 
the tiebreaker. If the contrad date is the same, enrollments will be processed "first in" based on when the 
enrollment was electronk^ally received by the Company. 

hg) To partidpate in the Customer Choice Program, an End-use Customer must have an adive established 
electric service account virith the Company. Accounts are established upon the assignment of an account 
number. Account numbers are assigned bv the Company when a new party reouests eledric service for an 
existing location and upon meter installation for new construdion. A Certified suppfier may submit a DASR 
as described herein aAfter the electric service acceunt number is establishedadive. a Certified Supplior mav 
submit a DASR oc described heroin. 

hj If an enrollment DASR for an End-use Customer's adive eledric service account is submitted for Company 
Consolidated and Rate-Rate-Readv or Bitt-Bill-Readv Billing and the Certified Supplter is parttoipating in the 
Company's Purchaco of Accounts Rocoivablo (PAR) Program, the Company vyill rejed the DASR »the 
Company's account with the End-use Customer has an-arrears of 30 days or more totaling $50.00 or more. 

If an onrollment DASR for an End uso Customor'o adivo oloctrio service account io oubmittod for Company 
Consolidated and Bill Ready Billing and the account ie currently involved in tho Company'c cummary billing 
program, the DASR will bo rejeded until tho Company'c infonnation system has the capability to accept 
ouch DASRs, which will occur by July 1. 3003. Prior to July 1. 3003. in order for an enrollment DASR to be 
Dcooptod tor a cummary billing account, tho Cortifiod Supplier must submit the DASR with a billing optionfof 
oithor Cortifiod Supplier billing or Company Consolidated and Rate Ready Billing. 

Filed pursuant to an Order dated December 17, 3008 in Case No. 08 020 EL SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. ^ 

Issued: December 18, 3008 Effedive: January 3, 3009 

Issued by Julie-Julia S. Janson. President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

k)—If an onrollment DASR for an End uso Cuotomor's active oloctrio oorvtoo account io oubmittod for Company 
Consolidated and Bill Ready Billing and the account is cunentiy involved in the Company's adjusted due 
dale program, the DASR will be rejeded until ttie Company's information system has tho capability to accept 
ouch DASRo, whtoh will occur by November 1, 2002. Prior to November 1, 2002, in order for an enrollment 
DASR to bo accepted for an account with an adjusted due date, tho Certified Supplior must submit the 
DASR with a billing option tor oithor Cortifiod Supplior billmg or Company Consolidated and Rate Ready 

t)—Tho Cortifiod Supplior must submit a TSA Designation Agroomont oxooutod by an oligiblo TSA prior to on 
onrollment DASR being accopted. 

m) For Consolidated Rate Roady Company Billing, the Cortifiod Supplier's rates must be in production before a 
DASR will bo accepted. 

n)D_A separate DASR must be submitted for each sen/toe account. 

e)iLlf a Certified Suppltor has reached its partidpation limit as described in Sedion VI - Credit Requirements, 
additional enrollment DASRs fi-om ttie Certified Supplier wiil be rejeded and returned to ttie Certified 
Supplier until the Company approves additional credtt enhancements. 

p)kIThe Certified Supplier virill be responsibte for paying any Charge for a successfijlly processed enrollment 
DASR, except that the Company shall waive tho switching foe for tho first 20% of rooidential End-use 
Cuotomoro that owitch to a Cortifiod Supplior during tho Marttot Dovelopmont Period. 

Filed pursuant to an Order dated Docomber 17. 3008 in Case No. 08 930 EL SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: Decomber 18; 3008 Effedive: January 3, 3009 

Issued by Julto-Julia S. Janson. President 
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SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

7.6. Communications fi^om the Company to the End-use Customer 

a) Upon confimiation of a valid Enrollment onrollment DASR ftx)m a Certified Supplier, ttie Company will mail 
the End-use Customer a confinnation notice within one ftfbusiness day after confirmation. 

b) Upon confinnation of a valid ©fep-drop-DASR from a Certified Supplier, the Company vyill mail ttie End-use 
Customer a confinnation notice within one f4)-business day after confirmatton. 

c) Within one (4)-business day after receiving an End-use Customer's request to resdnd an enrdlment the 
Company will initiate the rescission and mail the End-use Customer confinnation that such action has lieen 
taken. 

TT? Waiver Of Rider SRA-SRT 

e)—During tho ESP period ending Oecembor 31. 2011. Small Commercial and Irtduotrial End ucie^^onmoroantite 
Customers ond Laroo Commerdal ond Induiitriol End uooMoroantite CuBtomors sen/ed by a Certified 
Supplier may avoid Ridor SRA SRT and rooeivo a shopping credit (Rider SC) if they agree to romato off 
ESP SSO oorvioo through December 31, 3011. 

b)—For a Small Commoroial and Induotrial End ucoNonmoroantito Cuotomor or a Large Commerdal and 
Induotrial End ucoMorcantilo Customer to avoid (waive) Ridor SRA SRT ond rocoivo a chopping credit 
(Rider SC). ttie following otopo must bo followed: 

i) The Small Commoroial and Industrial End ueeNonmercantito Customer or Laroo Commercial 
and Induotrial End-useMoroanttIo Customer or thoir aoont must submit a Rtoor SRA SRT 
Waiver Notification form found on tho Company's wob site. 

ii) Wfthin 30 dayo of tho Company's receipt of the Ridor SRA SRT Waiver Notification form, the 
Small Commoroial and Industrial End uooNonmoroantile Customor or Large Commercial and 
Industrial End 

SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

usoMoroantilo Customer must oithor sign tho Company's Customor Agroomont for tho woivor 
program or provide ttio Company acooptablo proof that they havejthas a fully exooutod contrad 
with a Certified Supplior cocuring generation cervioo through Dooombor 31, 3011. 

iii) If tho roquiromento in paragraphs i) and ii) above aro mot the woivor of Rider SRA SRT ond-the 
asEodatod shopping credit (Rider SC) become effootivo for tho appropriate account nurober(6) 
on ttio regulariy oohedulod Meter Road Dato(c) for tho account numbor(e) that ocour(o) at least 
60 days subeoquont to the Company's receipt of tho Ridor SRA SRT Waivor Notifioatton form 
submftted per paragraph i) above. 

e)—Small Commercial and Industrial End ucoNonmoroantito Customere and Lame Commoroial and 
IndustrialMeroantilo End use Customers roooiving generation service through a govemmental aggregator 
will avoid (waive) Ridor SRA SRT and rcooive a chopping credit (Rider SC) if tho govornmontilil aggregator 
notifies tho Company at least sixty (60) dayo prior to the otart of the govommontal aggregation of ito intent to 
place all Small Commercial and Induotrial End uoo Customoro and Largo Commerdal and Induotiial End 
use Cuctomero cervod by tho governmental aggregation on tho Ridor SRA SRT viraiver program ond to 
maintain the govornmental aggregation through Dooombor 31, 3011. Small Commeroial and Induotrial End 
use Customers and Large Commercial and Induotrial End uso Customors reooiving generation corvice 
through such a govommontal aggrogation who do not want to porticipato in tho Rider SRA' SRT waiver 

Filed pursuant to an Order dated Decomber 17. 3008 in Case No. 08 020 EL SS011- , -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: Deccmbor 18, 2008 Effedive: January 3, 3009 

Issued by Jtttie-Jufia S. Janson. President 
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program may request tho Company to bill thom monthly for Rider SRA SRT ond to not apply a monthly 
shopping credit (Rider SC) to their bill. 

Any Small Commercial and Indudrial End uoo Customer or Large Commerdal and Industrial End use 
Customer partidpating in tho Rider SRA SRT waivor program, induding those roooiving goneration corvice 

Filed pursuant to an Order dated Decombor 17. 3008 in Case No. 08 830 £L SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: Docomber 18. 3008 Effective: 

Issued by Jufe-Julia S. Janson. President 
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-secnoN4ffl 
END USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

d) through a govemmental aggregation, who returns to the ESP SSO prior to December 31t 2011, wilt 
bo billed a monthly eariy retum premium deocribcd in codion 7.8 of this Tariff Sheet 

e)—Residential End use customoro receiving generation corvice through a governmental aggregator will avoM 
(waive) Rtoer SRA SRT if tho govemmental aggregator notifies ttie Company at least sixty (60) dayo prior to 
tho start of tho govommontal aggregation of tts intent to place all Rosidontial End Uoo Cuctomorc sorved by 
tho govommontal aggrogation on tho Rider SRA SRT waiver program ond to maintain tho govemmental 
aggregation through Decomber 31, 3011.—Rooidential End use Customers receiving generation sorvico 
through ouch a govommontal aggrogation who do not viant to partidpate in tho Ridor SRA SRT waivor 
program may roquod the Company to bill thom monthly for Rider SRA SRT.—If a Rocidontial End uoo 
Cuotomor roooiving gonorotion eervico through a govornmental aggrogation that has agrood to romam off 
the ESP SSO through Decombor 31. 2011 (in exchango for avoiding Rider SRT), and thonroturno to ttie 
ESP SSO prior to Decombor 31, 2011, ouch Residenttol End use Customer virill bo billod a monthly oariy 
return premium based on 15% of tho applicable gonoration charges and Riders described in Tariff 19 in 
addition to tho normal ohargoo calcutatod per tho ESP SSO. 

7.87. End-use Customer Retum to ESP-SSO Senrice 

If an End-use Customer retums to the Standard Service Offer Rate, whether as a result of End-use 
Customer choice. Certified supplier default, termination of a Certified Supplier contract, oot out or termination of a 
governmental aggregation program. Certified Suppltor yyithdrawal. or anv other reason, the rate to be c)iaroed bv the 
Company to the End-use Customer will be govemed bv the Retail Tariff (P.U.C.O. Tariff No. 19). 

a) An End use Cuctomer'B rotum to ESP SSO sorvico may bo a roouH of End-use Customor ohoioo. 
Certified Supplior dofauft, termination of a Certified Supplior contrad, opt out or tonninotion of a 
governmental aggrogation program, or Certified Supplior withdrawal. 

SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

b)—An End use Customor may contad the Company to return to tho Company's ESP SSO service.' The retum 
lo the Standard Offer Roto ohall bo conduded under tho same temns and conditions applicablo to an 
enrollment with a Cortifiod Supplior. Thus, the Company will provide a roodssion period conototont with tho 
Commission'c ruloo. Provided tho End uoo Cuotomor hac observed tho applicablo notification roquiroments 
ond tho Company has effoduatod tho roquoot to return to tho Standard Offer Rote twelve (12) Calendar days 
prior to the next regularly schodulod Meter Rood Date, tho End uso Customor will be rotumed to the 
Standard Offer Rate on tho next regularly ochodulod Motor Read Date. 

e)—Rooldontial End use Cuotomoro 

() Rocidontial End uso Customoro aro not subjed to a minimum stay. 

it) If a Residential End use Customers Cortifiod Supplier dofaulto or tho Rosidontial End use 
Customor opts out of a governmental aggrogation program, the Residential End use 
Customor will return to the Company's ESP SSO and may swritoh to another Certified 
Supplier at any time.—A Rosidontial End use Customor opting out of a govommontal 
aggrogation program must contact and inform tho Company of tho "opt out". 

piled pursuant to an Order dated Docomber 17, 3008 to Case No. 08 930 EL-SS011 - -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: Decomber 18, 3008 Effective: January 3, 3009 

Issued by Julie-Julia S. Janson. President 
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The Residential End use Customer will be mailed a lottor tho day following tho OUCCOBSIUI 
processing of a DASR returning tho Residential End uso Customor to the Company. 

d)—Small Commercial and Industrial End use Customoro 

i )—A Small Commercial and Industrial End uso Customer participating in the Rider SRTAMP 
waiver program who as of September 30. 3008 was being served by a Certified Supplior undor 
a contrad that expires on or-after January 1. 2009, may retum to the ESP SSO without being 
charged a monthly oariy rotum premium (described in paragraph iii) bolow) if tho Small 
Commercial and Industrial End uso Customor notifies the Company of ito dodro to rotum to 
the ESP SSO no lose than sixty (60) dayo prior to tho expiration of thoir ourront contrad with 
the Certified Supplior. excluding contract oxtontions. 

ii)—Small Commerdal and Industrial End use CustomBrs are not subjed to a minimum stay. 

m)—If a Small Commercial and Inductrtol End uso Customor sorvod by a Cortifiod Supplier ogrooc 
to romain off tho ESP SSO through Dooombor 31, 3011 (in exchango for ovoiding Ridor SRA 
SRT and receiving a shopping crodit) or rocoivos goneratton service through O' govommental 
aggregation that has agrood to this arrangomont rotums to the ESP SSO prior to Docomber 
31, 3011, such Small Commercial and Industrial End use Customer will bo billod a monthly 
eariy return premium basod on 16% of the applicable generation ohargoD and Rtooro 
described in Tariff 19 in addition to the normal ohargoo calculated per the E S P ' S S O L 

iv) If a Small Commeroial and Industrial End uso Customer served by a -Cortifiod-Supplier 
individually or ao part of a govommontal aggrogation pays Ridor SRA SRT whilo cwitohod and 
dooo not reocivo a chopping credit, ouch Small Commoroiol ond Induotrial End uoo Cuotomor 
may rotum to the ESP SSO wtthout being charged an early rotum premium. 

v)—A Small Commerdal and Induotrial End uso Customer who ontoro a contrad to tuo oon/od by a 
Certified Supplier aftor Docomber 31, 3008, and participates in the Ridor SRT waivor program 
may return to tho ESP SSO on tho January, 3013 regulariy ochedulod Motor Rood Doto(o) for 
their account(s) without being charged a monthly eariy retum premium (described in parograph 
iii) above) ifthe Small Commoroial and Induotrial End use Customer notifies tho Company-of 
its dosiro to rotum to tho ESP SSO no loss than oixty (60) days prior to the-January, 3013 
regulariy cchodulod Motor Read Dotc(o). 

SECTION VII 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

If a Small Commercial and Industrial Customer rotums to the Company, the Small Commoroial 
and Industrial Cuotomor io placed on tho ESP SSO. Tho Small Commerdal and Induotrial End-
use Customer will be mailed a letter tho day following the successful processing of a DASR 
returning tho Small Corhmeroial and Industrial End-uso Customer to the Company. 

e)—Largo Commercial and Induotrial End use Cuctomors 

f)—A Large Commerdal and Induotrial End uso Customer partidpating in ttie Ridor SRT/IMF 
waiver program who as of September 30, 3008 was being sen/ed by a Certified Supplior under 
a contrad that expires on or aftor January 1, 3000, may retum to the ESP SSOi wtthout being 
charged a monthly eariy return premium (described in paragraph iii) bolow) if tho Large 
Commeroial and Induotrial End uso Customer notifies the Company of its desire to return to 
the ESP SSO no leoo than sixty (60) days prior to tho expiration of thoir ourront contract with 
tho Certified Supplior, excluding contract extensions. 

ii)—If a Largo Commercial and Industrial End uoo Customor served by a Cortifiod Supplior agrees 
to remain off the ESP SSO through Docomber 31, 3011 (in exchange for avoiding Ridor SRA-

Filed pursuant to an Order dated Dooombor 17, 3008 in Case No. 08 630 EL SS011- -EL-SSO 

before the Public Utilities Commission of Ohio. 

Issued: Docomber 18,3008 Effedive: January 3. 3009 

Issued by Jutie-Julia S. Janson. President 
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SRT and roooiving a shopping credit) or roooives goneration service through a govommental 
aggrogation that has agrood to this arrangement rotums to tho ESP SSO between May 16th 
and September 16th and prior to Dooembor 31. 3011. such Large Commerdal and Induotrial 
End uso Customer must remain on the ESP SSO for tvrelve (13) concocutivo billing cydee 
(minimum stay) and will be billed a monthly oariy rotum premium baood on 16% of the 
applicablo goneration charges and Riders dcccribed in Tariff 19 in addition to tho normal 
monttily charges calculated per (ho ESP SSO. 

tit)—If a Largo Commeroial and Industrial End uso Customer sen/ed by a Certified Supplior agrees 
to romain off tho ESP SSO through Dooombor 31. 3011 (in exchango for avoiding Ridor SRA 
SRT and roooiving a shopping credit) or rocoivoo gonoration service through a govommontal 
aggrogation that has agrood to thie arrangement rotums to tho ESP SSO outcido tho May 15th 
through September 16th timefiramo and prior to Docomber 31. 3011. such Largo Commerdal 
and Industrial End use Customer will not be subjed to a minimum stay and will bo billod a 
monthly oariy rotum premium basod on 15% of tho applicable gonoration ohargoo and Riders 
described in Tariff 10 in addition to the normal charges calculated par tho ESP SSO. 

iv)—If a Largo Commercial and Industrial End uoo Cuotomor served by a Certified Supplier 
individually or ao part of a governmental aggregation pays Ridor S t ^ SRT vyhilo switched ond 
does not receive a shopping crodit. such Large Commercial and Induotiial End use Customer 
may rotum to the ESP SSO without being subjed to a minimum stay and without being 
charged an oariy retum premium. 

v)—A Largo Commerdal and Industrial End uoo Cuotomor who ontoro a oontrad to bo sorvod by a 
Certified Supplior aftor Docomber 31 . 3008. and partioipateo in the Rider SRT waivor program 
may rotum to tho ESP SSO on the January, 2012 regulariy eohoduled IVtotor Rood Dato(c) for 
their aocount(&).without boing charged a monthly oariy roturn premium (decoribed in paragraph 
ill) above) if the Small Commercial and Industrial End use Customer notifies the Company of 
ito dociro to rotum to tho ESP SSO no less than oixty (60) dayo prior to the January, 30-1-3 
regulariy scheduled Metor Read Date(e). 

Filed pursuant to an Order dated December 17, 3008 in Case No. 08 930 EL SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: Decombor 18. 3008 Effedive: January S.'gOOO 

Issued by Julie-Julia S. Janson. President 
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SECnON-VIt 
END-USE CUSTOMER ENROLLMENT PROCESS (Contd.) 

vi)—Notification Periods for Largo Commoroiol and Induotrial End use Customers 

4)—Large Commerdal and Industrial End use Customers aro subjod to a ninety (00) day 
notification period before returning to tho Company's Standard Offer Rate botwoon 
May) ondOdoborai. 

2)—Largo Commeroial and Industrial End use Customors are subjoct to a minimum of 
sixty (60) days notification period beforo returning to tho Company'c Standard Offer 
Rato botiwoon November 1 and April 30. 

3)—Largo Commercial and Induotrial End uoo Customers-fotuming to tho Company's 
Standard Offor Rato without 60 or 90 days prior notice (whichover ie applioabto) will 
be assessed a charge of $10/kW, based on peak kW demand during tho throe (3) 
Billing Cydes subeoquont to thoif retum. 

7.98. Dispute Resolution 

Any disputes conceming an End-use Customer's selection of a Certified Supplier that cannot be resdved 
among the End-use Customer and the affeded Certified Suppliers may be direded to the Publto Interest Center of 
the Commission by any of the parties involved. 

Filed pursuant to an Order dated Docomber 17, 3008 in Case No. 08 020 EL SS011- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: Docombor 18, 2008 Effedive: 

Issued by Julie-Julia S. Janson. President 
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SECTION VIII 
END-USE CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION 

8.1. End-use Customer Requests for Program Information and/or Usage Data 

a) Upon request-End-use Customers will be sontThe Company will send an information package containing a 
summary ofthe prooramcustomers' rtohts and obligations, indudinq-and a current list of Certified Suppliers, 
which wA\ bo sent to the End-use Customer's service or mailing address, under the following cifpumstances: 

i l To all new End-use Customers, including any End-use Customer vyho opens a new account and 
has not received such a customer rights summary within the preceding year. 

ii) To anv End-use Customer upon reouest 

a)—The list of Certified Supplioro will bo provided to any End use Customor upon request, all new End-use 
Customers, any End use Customer retuming to ttie Standard Offer Rate, all End use Customers prior to 
initiation of competition and quarteriy for tho remainder of the Marital Development Period. 

b) T̂he Company will maintain a list of Certified Suppliers, which list will bo pootod on a designated website. 
The list of Cortifiod Supplioro _vyill identify all (Certified Supplierscontain cuppliero currently registered to 
enroll End-use Customers in the Company's sen/toe territory and. until March 1.3001. supplioro who have a 
registration ponding with tho Company. The list of Certified Suppltors will also designate, if availabte, whtoh 
customer dasses Certified Suppliers vyill be sen/ing. This list virill be undated at teast ouartertv and will be 
available to End-use Customers as follows: 

i) The list virill be posted on a destonated website. 

t)ii> The list, together with an infonnation package containing a summary of the program, will be 
supplied to any End-use Customer, upon reouest. and to any new End-use Customer, as set forth 
in Section 8. KaV 

b)ci.End-use Customers may contact the Company and request their tyKelve-(43)-tmonth usage data, which will 
be sent to the End-use Customer's sen/ice or mailing address. 

8.2. End-use Customer Inquiries Conceming Billing-Related Issues 

a) End-use Customer inquiries concerntog the Company's charges or services should be direded to the 
Company. 

b) End-use Customer inquiries conceming the-a_Certified Supplier's charges or services shouto be direded to 
the Certified Supplier. 

8.3. End-use Customer Inquiries Related to Emergency Situations and Outages 

a) The Company will be responsible for responding to all inquiries related to distribution sen/toe, emergency 
system conditions, outages and safety situations. End-use Customers contacting the Certified Suppltor wtth 
such inquiries shouto be refened directly to the Company. 

b) It may be necessary for the Company to curtail or shed End-use Customer load at the request of Ujg 
Transmission Providertho Cinorgy Control Aroa Oporator. or as otherwise provided by Ckimmisston-; 
approved tariffs or required bv NERC Reliability Standards. In such cases, tiie Company will foltow ttie 
provisions of the Commission's ailes and orders. NERC Reliabilitv Standards, the Company's ovwi Bulk 
Power Emergency Plan, orits Energy Emergency Rules contained in the Company's Retail Tariff. 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06 407 GE ATA 11- -EL-

SSO_before the Public Utilities Commission of Ohio. \ 

Issued: March 31. 3006 Effedive: 

Issued by Sandra P. MeverJulia S. Janson. President 
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Filed pursuant to an Order dated March 39. 3006 in Case No. 06 407 GE ATA 11- -EL-

SSQ_before the Public Utilities Commission of Ohio. ^_______ 

Issued: March 31. 2006 Effedive: April 3. 3006 

Issued by Sandra P. MovorJulia S. Janson. Prestoent 
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SECTION IX 
METERING SERVICES AND OBLIGATIONS 

9.1. Equipment Standards 

Stateviride rules for metering as adopted by the Commission will apply to all equipment standards within ttie 
Company's service territory and may be supplemented by the Company's metering standards. 

9.2. Meter Ownership and Maintenance 

The Company will own, fornish, install, program, calibrate, test^ and maintain all meters and ail assodated 
equipment used for retail billing and settiement purposes in the Compan/s sen/ice area. 

9.3. Meter Requirements 

a) Inten/al Meters will be required for End-use Customers who-that select a Certified Suppltor and have a 
maximum annual peak demand greater than or equal to 100 kW for the most recent twelve-ftSHnnMith 
period. 

b) The End-use Customer or Certified Supplier may request an Inten/al Meter for use at any account below ttie 
interval meter Uireshold. 

c) The Company may require Interval Metering, at the Company's expense, for any ottier End-uSe Customets 
based on a review of the End-use Customer's rate schedute, billing history^ and dass Load Profite 
information. If installed, the Interval Meter will t>e used for retail billing and setttement purposes. 

d)—The End uso Customor will bo responsibte for providing a Communication Link to an Interval Meter per 
Company spedfications.—Tho Company will be allowed access to tho Communication Link for meter 
interrogation. The roquodod interval metere will be usod for retail t?ttling and setttement purposes. 

9.4. Interval Meter Charges and Installation Process 

a) Charges 

The End-use Customer shall be responsible for the incremental costs of upgrading the present meter plus all 
incremental costs assodated with the installation of required or requested interval metering. The charges 
for an Interval Meter will be at the tariffed rate, which may be paid over a period not to exceed twenty-four 
(34) months. Titte to the interval meter shall remain with the Company. 

Tho End uoo Customer or the End uoo Customor'o Cortifiod Supplier- may select a motor ftem-ttie 
Company's approved oquipmont list. Tho End use Customer or-its Certified Supplier moy oommunioatc with 
the metor for the purpose of obtaining usage data, subjod to tho Company's communication protocol. Tho 
End uoo Cuotomor io rooponoiblo for providing the Communication Link for purposes of reading tho motor. 

If an Interval Meter is required. tThe End-use Customer must approve a wori< order for an Intetval meter 
ri3gler_installation before the Company will accept an enrollment DASRit con bo sorvod bv a Certified 
Supplior. For End-use Customers whe-that will have an Interval Meter installed for the requested servtoe, 
service may begin, assuming the Company has an approved wori< order for the interval Interval meter-Meter 
installation. A Company load profite will be used for settlement. Consumption meter reads virill continue to 
be used for billing. This will be the approach during the period between the End-use Customer's request for 
an Interval Meter and the Company's installation of such a meter. 

Filed pursuant to an Order dated March 39, 3006 in Case No. 06 407 GE ATA11 - -EL-SSO 
before the Public Utilities Commission of Ohto. _ _ _ _ _ _ _ _ _ _ 

Issued: March 31, 3006 Effective: April 3. 
20og 

Issued by SandraP. MeverJulia S. Janson. President 
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SECTION IX 
METERING SERVICES AND OBLIGATIONS (Contd.) 

If the Company cannot gain access to the meter installatton, tho Communiootion Link ic not inotallod, or tho 
Communication Link io not working properiy-,-the Company may charge the End-use Customer for any 
additional trips to the meter site. 

9.5. Meter Reading 

a) Regulariy Cyded Meter Reads 

The Company will continue to read all meters in its service territory in accordance with ttie regulariy 
scheduled Billing Cycles and off-sdtedule when ttie Company deems a read necessary. End-use 
Customers must provide access to the meters for the Company to obtain meter readings. 

SECTION IX 
METERING SERVICES AND OBLIGATIONS (Contd.) 

b) Estimated Reads 

The Company virill estimate the usage, if metered data is to&l due to foilure of, or damage to, the metering 
equipment. Reads may also be estimated in ttie case of indement weather, inaccessibility, etc. 

c) Special Meter Reads 

The Company virill provtoe special meter reads as requested by Certified Supplters. The Charges for these 
meter reads are spedfied in the Certified Supplier Meter Service Charges. 

d) Meter Testing 

The Company will provide meter testing as requested by Certified Suppliers. The Charges for meter testing 
are spedfied in the Certified Supplier Meter Service Charges. 

e) End-use Customer Meter Reads 

Residential End-use Customers may read the Company's meters and fonvard the meter reading infonnatton 
to the Company by telephone, mail, of-faxfacsimile transmisston. or eledronlcally through the Company's 
website. In the fijture, tho Company may accept this information over the Intemet—^While residential 
Residential End-use Customer reads are acceptable. End-use Customers must grant the Company access 
to the meters as specified by the Ohio Administrative Code. 

Filed pursuant to an Order dated March 39, 3006 in Case No. 06407 G E A T A I I - -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effedive: April 3, 
2006 

Issued bv Sandra P. MoyerJulia S. Janson. Preskient 
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SECTION X 
BILUNG SERVICES AND OBLIGATIONS 

10.1. Billing Options 

A Certified Supplier must seled aono of tho following billing options for each of its End-use Customer 
accounts. The billing options are limited to the folloviring: (1) separate billing by tiie Company and the Certified 
Supplier, (2) Company Consolidated and Rate-Rate-Ready Billing, or (3) Company Consolidated and em-Bill-Ready 
Billing. Company Consolidated and Rate-Readv Billing will tie provided bv the Company onlv If the price plans 
offered bv the Certified Supplier are ones that are constoered standard rates, as set forth in Section 10.6 hereof. 
Nothino in this Certified Supplier Tariff shall reouire ttie Company to bill customers manually. Thus, if the Certified 
Supplier is offering price plans that are not considered bv ttie Company as standard rates, the Company virill provtoe 
the Certified Supplier with sufficient meter data on a timely basis so that the Certified Supplter can bill the Customer 
diredly under the separate billing method or can opt for Company Consolidated and Bill-Ready Billing. The billing 
option must be seleded when the enrollment DASR is submitted to the Company. If the (Company inaccurately 
applies the usage Infomiation to the rates approved by the Certified Supplier for Company Consoltoated and Rate: 
Ready Billing, the Certified Supplier shall noti^ the Company immediately and the Company shall make a corredion 
in a succeeding billing period. The Certified Supplier is responsible for receiving and resolving all End-use Customer 
rate disputes involving charges for services received firom the Certified Supplier. 

If a change DASR for on End uso Cuotomcr'o olodrio oorvioo account ootivoty onrollod with a Cortified 
Supplior ic oubmittod to change tho billing option from Cortifiod Supplior billing or firom Company Concolidotod and 
Rato Rpady Billing to Company Consolidated and Bill Ready Billing and the account is currentiy involved in the 
Company's cummary billing program, tho DASR will bo rojoctod until the Company's infonnation cyctom has Wie 
capability to accept such DASRs, which vyill occur by July 1. 2003. Prior to July 1. 2002 in order for o billtog option 
change DASR to bo aocoptod for thie cituation, the chiange oubmittod muet bo from Cortifiod Supplior billing to 
Company Consolidated and Rate Roady Billing or firom Company Consolidated and Rato Ready Billtog to Cortified 
Supplior billing. 

If a change DASR for an End uso Customer's oloctrio service-account adively enrolled with a Certified 
Supplior io submitted to change the billing option from Certified Supplior billing or from Company Conoolidatod and 
Roto Ready Billing to Company Conoolidatod and Bill Roady Billing and the account io ourrontly involved in tho 
Company's adjusted due date program, the DASR will be rejodod until the Company's information oyotom hoc ttio 
capability to accept such DASRs, which will occur by November 1. 2003. Prior to Novombor 1, 3003. in ordor for a 
billing option change DASR to bo accopted for this situation, tho change oubmittod must be from Cortifiod Supplier 
billing lo Company Consolidated and Rato Ready Billing or from Company Consolidated and Rato Roady Billing to 
Cortifiod Supplior billing. 

10.2. Billing Cycle 

Current Company practice is to render bills regularly at monthly inten/als. but bills may be rendered more or 
less frequently at the Company's option. Rate values stated for dired application to reguter monthly billing periods 
will be adjusted when ttie time elapsed between billings is substantially greater or less than a month. 

10.3. Generatton Resource Mix 

Certified Supplters are responsible for providing a Generation Resource Mix statement to their own End-use 
Customers in accordance writh Commission requirements. 

10.4. Transmitting of Meter Reading Infonnation 

The Company will transmit meter reading information eledronlcally to each Certified Suppltor for eadi of 
theJMts End-use Customer accounts. Regardless of whether charges are being calculated by the Company or the 
Certified Supplier, the same meter reading infoimation vyill be used to bill End-use Customers for the Regulated Utiltty 
Charges and the unregulated Commodrty charges. 

Filed pursuant to an Order dated March 20. 2006 in Case No. 06 407 GE ATA 11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 3006_ Effedive: April 3, 
2QQQ 

Issued by Sandro P. MovorJulia S. Janson. President 
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10.5. Setting-.Up Certified Supplters'Rates 

Certified Suppliers using the Consolidated and Rate-Rate-Readv Billing option must fumish spedfic rate 
information to the Company via methods defined by the Company. The Certified Supplier will receive the test results 
after the rate is entered into ttie billing system and tested. The Certified Supplier will ttien be required to authorize 
the Company to begin billing, using the new rate, before enrolling any End-use Customers on that rate. 

Filed pursuant to an Order dated March 39, 3006_ 
before the Public Utilities Commission of Ohio. 

in Case No 06 107 G6 ATA 11- -EL-SSO 

Issued: March 31.3006_ 
2QQ5 ~ 

Effective: April 3. 

Issued by Sandra P. MeverJulia S. Janson. President 
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SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd.) 

a) The Company wiil provide all Commission certified and Company enrolled Certified Suppltorsi with system 
requirements and Record Layouts needed to perform this fundion. 

b) The Certified Supplier virill be responsible for creating and verifying the rate information ttiat the Company 

will use to calculate and bill the Certified Suppliers' charges. 

c) The approved rate information must be in produdion within the Company's billing system beiore any End-
use Customers may be enrolled under that rate. In produdion means installed in the Company's billing 
system, tested by the Company, test resutts approved by the Certified Supplier and three 43)-business days 
have elapsed since approval of results. 

SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd.) 

10.6. Timetabte for Setting up Certified Suppliers'Rates 

a) During the initial set up of ratoo for tho introduction of tho Company'o Customer Choice Program, tho 
Company will imploment and toot Certified Supplier rates as soon ao pradicabte; 

b)—Folloviring this initial period of introdudion of tho Company'o Customer Choice Program, the Company will 
havo fivo (5) calendar dayo to oot up and oyotom test standard rates beforo sending tho tested ratoo back to 
the Cortifiod Supplior for approval. The Company defines standard rates as falling into one of fet»f-five rate 
types: 

1) a Non-volumetric Rate 
2) a flat charge per kWh and/or kWFIat Rate 
3) a Multi-tiered Rate 
4J a Time-Tlme-ef-of-Use Rate eptten 
4)5^ a Percentaoe-off Rate 

b) The Company will have five calendar davs to set uo and system test anv standard rates other than those 
under the Percentaoe-off Rate option and fifteen davs to set UP and system test standard ratps under the 
Percentage-off Rate option, before sending the tested rates back to the Certified Supplier for approval. 

c) For End-use Customers whe-that have a maximum annual peak demand greater than or equal to 1(X) kW for 
the most recent twelve-(42)-:monttn period, the required interval metering will be used to support the Certified 
Suppliers' billing options. If an End-use Customer has a maximum annual peak demand less than 1(X) kW 
and the Company must install spedal metering to support a Certified Supplier's billing option, ttie End-use 
Customer will be responsifjie for the incremental costs of upgrading the present meter plus all costs 
associated with the installation of that metering equipment. 

d) Tho Company will handio Cortifiod Supplioro' roquooto for non otandard ratoo on a case by case baoic. Tho 
Company moy not be ablo to have tho non standard rates set up within fivo (6) calendar days. 

6)—Within three (3)-business days after the Company receives tiie approval of rates from the Certified Supplier, 
the rates virill be placed in production in the Company's billing system and will be available for biMing. 

fe) When the rates are in the Company's billing system and are available for billing, the Certified Supplier may 
send an enrollment DASR for accounts it wants to be billed on the new rate. 

§D All DASRs received before the rate is in production will be rejected. 

Filed pursuant to an Order dated March 39, 3006 to Case No Ofi 407 GE ATA 11- -EL-SSO 
before the Public Utilities Commission of Ohio. ^ 

Issued: March 31, 3006 Effective: April 3, 
2Qog 

Issued by Sandra P. MoyerJulia S. Janson. President 
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10.7. Electronic Transmission of End-use Customer Billing Date 

a) If the Certified Supplier chooses to have ttie Company biH for tiie Erto-use Customer's eledric 
Commodity commodity usage under the Company Consdtoated and Rate-Rate-Readv Billing optton, 
the Company will provide usage and charges in standard eledronic format. 

b) If the Certified Supplier chooses the Company Consdidated and BiM-Bill-Readv Billing option, the 
Company will provide usage in a standard electronic tomiat and the Certified Supplier will provtoe ttie 
Company with the Certified Supplier's charges in a standard eledronic fomiat 

Filed pursuant to an Order dated March 39, 3006_ 
before the Public Utilities Commission of Ohio. 

to Case No. 06 407 GE ATA 11- -EL-SSO 

Issued: 
2QQQ 

March 31, 2006 Effective: April-3; 

Issued by i ifJulia S. Janson. President 
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SECTION X 
BH^LING SERVICES AND OBLIGATIONS (Contd.) 

10.8. Incremental Processing Fees 

If the Certified Supplier chooses the Consdidated and Rate-Rate-Readv Billing option, the Company vwll 
charge houriy for administrative and technical support to institute program modifications assodated with the 
implementation of consolidated billing on non-standard rates requested by the Certified Supplter and reviewed and 
approved by the Company. The Charge for this service is descril)ed in Certified Supplier Charges. 

10.9 Company Consolidated and 8ilt-Bi!tReady Billing 

The folloviring business mles virill apply to ttie Company's Consoltoated and Bitt-Bill-Ready Billing Option: 

a) Within three (3)-business days of receiving usage information for an account in a standard eledronic format 
from the Company, the Certified Supplter will provide the Company with the Certified Supplier's charges for 
the account in a standard eledronic format for presentation on the Company's cun-ent invoice to the End-
use Customer. 

SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd.) 

b) The charges received from the Certified Supplier by the Company in standard eledronic format for each 
account will contain no more than five (S)-charge amounts wtth five (6)-assodated charge descriptions. 

c) Charge descriptions will be no longer than thirty-five (36) characters each (including punctuation and 
spaces), and charge amounts will not exceed fourteen (44)-charaders each (induding spaces, doHar sign, 
decimal, and, if applicable, negative sign). 

d) If a Certified Supplier submits a charge description(s) longer than thirty-five (35)-charaders and ttiere are 
fevrer than five (Sf-charge amounts in the submission for tiie account, tiie Company virill vyrap the charge 
descripfion(s) to the next thirty-five (36)-charader line on its invotoe and will conttoue this process up to the 
point where all charge descriptions submitted for the account do not exceed a total of five (^ l ines of thirty-
five (3§)-characters on the Company's invoice. The corresponding charge amounts virill appear in a column 
to the right of wriiere each charge description ends. 

e) If wrapping causes charge descriptions to exceed five (§)-lines of thirty-five (3§)-charader5, each charge 
description will be truncated at thirty-five (3S)-charaders and ywll be printed on the Company's current 
invoice with the conresponding charge amount appearing in a column to tiie right of each charge descriptton. 

f) If a Certified Supplier submits more than five (&)-charge amounts for an account, the Company will rejed ttie 
entire submission for ttie account via a standard eledronto format. 

g) If a Certified Supplier submits a charge description that contains tho name "CG&E" or the name of ono of ttie 
Company'o atfiliatos, tho Company will reject tho entire oubmisoion for tho account via a standard etodronic 
format and tho Certified Supplier will bo in default oo deooribod in Section 30.1 heroin. 

h)q) The Company virill allow up to eight (S)-lines on its invoice to display the details of the Certified Supplter's 
charges as follows: 

i) The Company will display the Certified Supplier's name on line 1. 

ii) The Company will display the date range for the billing period on line 2. 

iii) The charge descrtotions and charge amounts submitted by the Certified Supplier will be displayed on 
lines 3 thru 7 (provkied that all 5 of the lines are necessary). 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06 107 GE ATA 11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31,3006 Effedive: April 3, 
20QQ 

Issued by Sandra P. MoyorJulia S. Janson. President 
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iv) The Company will sum the charge amounts submitted by the Certified Supplier and display ttie total on 
line 8 or on the line following ttie last charge description submitted by ttie (Certified Supplier. 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06 407 GE ATA. 11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued; March 31, 3006 Effedive: April 3, 
20Qg 

Issued by Sandra P. MeverJulia S. Janson. Prestoent 
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SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd.) 

v) In situations where the Certified Supplier receives revised usage information for an account (ram tite 
Company in a standard eledronic fomiat the Company will provide an additional line on its invoice for 
the total amount of each month of cancelled charges it receives from Uie Certified Supplier in a standard 
eledronic fonnat. The Company will display the date range and the dollar amount of ttie cancelled 
charges, provided ttiat the fourteen (14) charader charge amount limit is not exceeded, on an additional 
line tor each month of cancelled charges. The Certified Supplier's corrected charges, submitted to ttie 
Company to a standard eledronic format will be displayed on the Company's invoice as descrit>ed in 
parts i) through iv) above for each month of correded charges. Certified Suppliers Will not indude 
cancelled charges within the same standard eledronic transadion where correded charges are 
submitted to the Company. 

i) By July 1, 3003. the Company's infonmation oystem will havo the capability to oocopt from a Cortified 
Supplior in a standard eledronic fonnat five (6) charge amounts and the associated fivo (6) charge 
doooriptiono for each olectrio motor ond one (1) charge amount and tho oooooiotod ohargo doooription for 
each unmotorod rato code billod on an account. Tho buoinooc rules above will bo adjuotod for tho additional 
linos pennittod by this enhanced information oystem capability. 

M End-use Customer payments for Certified Supplier charges vyill be remitted by ttie Company to the 
appropriate Certified Supplier as described in Sedion 11.2 herein. 

l<)ii___The Certified Supplier will reimburse the Company for the Company's incremental cost associated with each 
Company Consolidated and BUI-Bill-Ready bill that the Company generates on behaff of the Certified 
Supplier. The Charges billable to the Certified Supplier for this service are listed on Sheet No. 52 tierein. 

SECTION X 
BILLING SERVICES AND OBLIGATIONS (Contd. 

10.10. Budget Billing 

The Consolidated Billing options offered by the Company will Indude budget billing as an End-use Customer 
eleded option. 

10.11. Special Messages 

Rule 4901:1-24-11 mandates that a Certified Supplier must provide notice of abandonment on each billing 
statement rendered to tts End-use Customers beginning at least ninety (90)-days prior to the effedive date of the 
abandonment and continue to provide notice on all subsequent billing statements until the sen/ice is abandoned. 
Where the Company is performing billing sen/ices for a Ctertified Supplier, ttie Company must provide this notice on 
the billing statement and the Charge for this sen/ice is described in the Certified Supplier Charges. The Company is 
not offering bill memo services for Certified Suppliers in any other instance. 

The Company is not required to send bill inserts or add special aUachinents to the bill format for Certified 
Suppliers to communicate to End-use Customers. Any other special messages either required by the Commission or 
elected are the responsibility of the Certified Supplier. 

Filed pursuant to an Order dated March 39, 3006 in Case No 06 407 GE ATA 11- -EL-SSO 
before the Public Utilities Commission of Ohio. '. 

Issued: March 31, 3006 Effective: April 3; 
2QQg 

Issued by Sandra P MeverJulia S. Janson. President 



Attachment JEZ-4 
Page 48 of 75 

P.U.C.O. Eledric No. 20 
Sheet No. 40.45 

Duke Energy Ohio Canceling and Superseding 
139 East Fourth Street Sheet No. 40.34 
Cincinnati.Ohto45202 Paget of3 

SECTION XI 
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILUNG 

11.1. Payments 

a) Bills are due on the date indicated thereon as be\t\g the last day for payment of the net amount, and the due 
date shall not be less then twenty-one (34)-calendar days after the mailing of the bill or pursuant to such 
amended Company pradice as mav be approved by the Commission. 

b) Payment may be made at any commerdal office of the Company or at any Company Auttiorized Payment 
Agency. 

c) The Company may require that an End-use Customer whe-that is not creditworthy tender payment by 
means of a certified or cashier's check, electronic fonds transfer, cash or other immediately availabte fonds. 

11.2. Payment Processing 

a) The End-use Customer is responsible for payment in toll to the Company for all the Company and Certified 
Supplier charges when the Company performs Consolidated Billing. 

b) The Company will remit all received payments for Certified Supplier charges on the Company's 
Consolidated Bill to the appropriate Certified Supplier after processing, on a daily basis. The Company will 
remit payments to Certified Suppliers involved in the Company's Purchase of Accounts Receivatrie Program 
as specified by the Account Receivables Purchase Agreement described in Sedion 11.5 herein. 

c) All End-use Customer charges are grouped into categories and a payment priority is established for each. If 
a partial payment is received, the Company will apply the folloviring payment priorities dassificatton. 
Payments will be applied first to prior gas and eledric Reguteted Utility Charges, second to current gas and 
eledric Regulated Utility Charges, ttiird to prior eledric Certified Supplier charges and gas supplier charges 
(if applicable), fourth to current eledric Certified Supplier charges and gas supplter charges (if applicabte). 
and then en a pro-rata basis for non-regulated products and services. When the priority dassification is 
equal, payments will be applied to the oldest receivables fiist 

11.3. End-use Customers tniri An-ears 

a) End-use Customer in Arrears for the Company's Regulated Gas and Etedrto Utility Charges Only 

End-use Customers whe-that fail to pay gas and eledric Regulated Utility Charges to the Company will t>e 
subject to the Company's late payment charge policy and tiie rules and regulations goveming the current 
credit, collection and disconnedion procedures in accordance with Sedions.Chaoters 4901:1-10. 4901:1-17,, 
and 4901:1-18 of the Ohio Administrative Code. 

b) End-use Customers in Arrears to their Certified Supplier 

Unless the Certified Supplier has entered into an agreement witti the Company for Purchase of Accounts 
Receivable, the Certified Supplier is ultimately responsible for the colledion of such unpaid non-regulated 
charges regardless of the billing option seleded for the End-use Customer Hovyever. in the course of 
following its colledion procedures for Regulated Utility Charges, ttie Company may infonn End-use 
Customers of such arrearages. 

c) End-use Customer in Aaeats for the Company's Non-Regulated Produds/Services 

End-use Customers wt<o-that fail to pay for the Company's non-regulated products and services will be 
subject to the Company's current collection procedure vyhich can indude a series of tetters, retrieval of the 
produd, and discontinuance of the sen/ice that Is being provtoed to the End-use Customer. 

Filed pursuant to an Order dated July 8. 2000 in Case No. OB 700 EL AIR11-
the Public Utilities Commission of Ohio. 

Issued: Julv 10. 3009 Effedive: July 13. 
3009 

Issued by JuUeJulia S. Janson. President 

-Et.-ATA before 
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SECTION XI 
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.) 

d) Certified Suppliers shall detemiine their ovm credit/cdiection policy. 

11.4. Disconnection of Service 

a) The Company may disconnect service to an End-use Customer for non-payment of Regulated Utili^ 
Charges only in accordance virith Sodionc.ChaPters 4901:1-10 and 4901:1-18 of the Ohio Administrative 
Code, except In the situation where the Company Is purchasing the Certified Supplters receivabtes under 
the PAR program. 

b) Pursuant to Sodions Chapters 4901:1-10 and 4901:1-18 of ttie Ohio Administrative Code, ttie Company is 
not pennitted to disconnect sen/ice to the End-use Customer for nonpayment of Certified Supplter charges^ 
except in the situation where the Company is purchasing the Certified Supplter's receivabtes under the PAR 
program. Nor are Certified Suppliers pennitted to physically disconned eledric servtoe for nonpayment of 
the Certified Supplier charges. 

c) If the Company disconneds service to an End-use Customer, the End-use Customer's Certified SuppHer will 
be notified within five (6)-business days of processing ttie disconned order if the End-use customer's 
service has not been restored by such date when tho final bill is generated. 

d) If the Company restores the End-use Customer's sen/ice under the same account number wtthin tire five-(S) 
^business day period, no notificatton to that End-use Customer's Certified Supplier will t>e given. 

11.5 Transfer of End-use Customer Deposit 

If the Certified Supplier participates in the Company's Purchase of Accounts Receivabte program and if the 
Certified Supplier holds a depostt from the End-use Customer, the Certified Supplier shall retain the deposit until 
required to refund such deposit to the End-use Customer, except vyhere the Company has notified the Certified 
Supplier that the End-use Customer is 60 days or more in arrears for Certified Supplier charges that the Company 
has acquired under the Purchase of Accounts Receivable program. In that case, ttie Certified Suppltor shall transfer 
the End-use Customer's deposit to the Company within three business days of receipt of such nottoe, untess the 
Company's Purchase of Accounts Receivable agreement with the Certified Supplier provides othenwise. 

11.6 Purchase ofAccounts Receivable (PAR) 

a) In order to partidpate in the Company's Purchase of Accounto Roceivabto (PAR) PQrogratn, a Certified 
Supplier must first sign an Account Receivables Purchase Agreement with the Company, which may 
include, but vtrill not be limited to, the following provisions: 

i) Purchase price, procedures, and fees 
ii) Obligations of the parties 
iii) Representations and warranties 
iv) Covenants of Seller 
v) Conditions Precedent 
vi) Administration and Colledion 
vii) Tennination 
viii) Indemnification 

b)—Prior to the effootivo date of tho Account Receivables Purohoca Agreoment between tho Cortifiod 
Supplier and the Company, all End use Customer eledric oorvioo accounts adivoly onrollod with the 
Certified Supplier, billod on Company Concolidotod and Rato Roady or Bill Ready Billing, and having 
orroofs of 30 dayo or more totaling $50.00 or more must have tho billing option changed by the Cortified 
Supplier to Cortifiod Supplior billing, or tho Company will roturn tho account to tho Company's Standard 
Offor Rate. 

Filed pursuant to an Order dated July. 8, 3009 in Case No. 08 700 EL AIR11- -EL-ATA before 
the Public Utilities Commission of Ohio. 

Issued: July 10,3009 Effedive: July 13, 
2QQQ 

Issued by Jwlie-Julia S. Janson. President 
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SECTION XI 
END-USE CUSTOMER PAYMENT PROCESSING AND COLLECTIONS FOR CONSOLIDATED BILLING (Contd.) 

6b) If a change DASR for an End-use Customer eledric servtoe account actively enrdted with a Certified 
Supplier is submitted by the Certified Supplier to change the billing option from Certified Supplier billing 
to Company Consolidated and Rate-Rate-Ready or BiH-BllhReady billing and the Certified Supplier is 
participating in the Company's Purchase ofAccounts Reoeivablo (PAR) gProgram, the Company will 
rejed the change DASR if ttie Company's account witti the End-use Customer has an arrears of 30 
days or more^ totaling $50.00 or more. 

do) The discount rate for tho purohase of accounto receivable shall be calculated oo followe: 

Annual Base Carrying Coot 13.71% 

/Days in Year 366 

- Daily Can^ Charge 6:0348% 

xDSO 

- Carrying Coot Diooount Fador 

* Collodion Experience 
Component 

Filed pursuant to an Order dated July 8, 2009 in Case No. 08 709 EL AIR11- -EL-ATA before 
the Public Utilities Commission of Ohio. 

Issued: July 10, 3000 Effective; July 13, 
3000 

Issued by Julie-Julia S. Janson, President 
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SECTION XII 
CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS 

12.1. Billing and Payments 

By the tenth (10th) day of each month, the Company shall submit an invoice to ttie Certified Supplier for all 
services rendered during the preceding catendar month, as well as any unpaid Charges from prior menttv-invoices, 
induding late payment Charges. The invoice shall t>e paid within ten calendar days of receipt. All payments shall be 
made in immediately available funds^ payable to the Company^ or via eledronic funds transfer. 

12.2. Late Payment Charges 

Interest on delinquent amounts shall be an amount equal to one and one-hatt percent (1.5%) of the ur^to 
balance at the due date calculated monthly. 

12.3. Netting of End-use Customer Payments and Certified Supplier Charges Billed by the Company 

If the Certified Supplier detaults and the Company is performing ConsoKdated Billing of End-uise Customers 
for the Certified Supplier, the Company reserves Uie right to retain the payments colleded on behaff of t!ig.Certified 
Suppliers and apply the payments to the Company's Charges. 

Filed pursuant to an Order dated March 30, 2006 in Case No. 06-407 GEII- -Et.-ATA before 
the Public Utilities Commission of Ohio. ^__ 

Issued: March 31, 3006 Effective. April 3; 
2Q0g 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XIII 
LOAD PROFILING AND FORECASTING 

13.1. Generic Load Profiles 

The Company shall prepare^ in advance of the calendar year̂  and post on the C(»npany's Certified Supplier 
web site typical or generic Load Profites that are representative of each profile class. The profiles virill be average 
houriy demands by day type (weekday &-and vyeekend) for each month of the calendar year. 

13.2. Load Profite Updates 

The typical Load Profiles shall be periodically reviewed by ttie Company for accuracy to ensure they are 
statistically representative of the profile dass and updated as more recent data is colleded, processed and analyzed. 
The Load Profiles will be updated at a minimum on an annual basis. 

13.3. Certified Supplier Daily Forecasting Process 

a)—The Certified Supplter or its designated TSA is responsibte for preparing its own houriy Load Forecast. 

b)—For real time load following, including End uoo Cuctomero having intonruptible oontrodo with ̂ thoir Cortifiod 
Supplior, a Cortifiod Supplier or its designated TSA will havo spocial obligations with resped to both tho 
Company and ito Control Aroa Operator that must be addressed on an End uso Customer by End use 
Customer basis to ensure operational integrity. A Cortified Supplier or its deoignatod TSA, the Company, 
and its Control Area Operator shall wori< cooperatively to addrooo tho technical and oporotionol icsuos 
pocod by roal timo load following ac tho nood ariceo. Tho loadc of End uee Cuetomoto using real timo load 
following will not bo Incorporated into a Certifiod Supplioro houriy Load' Forocaotc oxoopt ac roquired-for 
Cinorgy Control Aroa Operation and transmission purposes. A Cortifiod Suppltor or ito designated-TSA shall 
supply specific information regarding the gonoration rosourooo cemmittod to following tho Cortified 
Supplier's load.—If the gonorotion rosourooo aro located outskfe the Cinergy Control Areâ  the Cortifiod 
Supplier or its dosignatod TSA must arrange for the cooporotivo involvomont of any other partieo noceosary 
to institute such dynamic ochoduling. 

Filed pursuant to an Order dated March-39, 3006 in Case No. 11- -EL 06 '107GE-ATA 
before the Public Utilities Commission of Ohio. ___^ 

Issued: March 31,2006 Effective: April 3, 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XIV 
LOAD SCHEDULING 

44T4. Cortified Suppliers Using a TSA 

The entity acting as TSA io required to submit daily Schedules ao covofcd in Sedion 14.4—Submission of 
Sohedulos. 

14.3. Tranomiesion and Distribution Losses 

The houriy Load Forecast shall include Distribution Losses. Transmission loccoo shall bo provided for under 
the OATT. 

44:3. Whole Megawatts (MWs) 

For any hour when tho entity ading as a TSA supplies eledric onorgy to its End Use Cusitomor it must 
submit a oohedule. Scheduling shall be done in vyhole MW amounts. Scheduling of ones (1) andaeros (0) will be 
permitted for loads of loss than ono (1) MW.—All TSAs must follow the required scheduling mechanisms in 
oooordanoo with tho Company'o OATT. 

44r4 Submission of Schodulos 

Pursuant to tho OATT. tho ontity acting ao TSA ohall oubmit daily Schedules, by tho timo opooifiod in ttie 
QATTt-ono bucinooo day before tho dolivory of powor. All Sohoduloo ohall bo oubmittod in oomplianoo'with NERC 
tagging guidelines. Schedules may also- be communicated to tho Cinorgy Control Area via a dynamic cohodulo. 
Arrangements for dynamic scheduling must bo mado under a separate agreement with the Cinorgy Control Aroa. 

A4r&: Schedule Changoo 

Schedule changes may-occur as described in business pradices pootod to Open Aoceoc Soma-Ttme 
Infonnation System, the OATT and NERC policy. 

THIS PAGE CANCELLED 

Filed pursuant to an Order dated March 30, 3006 in Case No. -56-407 GE11- -Et.-ATA before 
the Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effective: Apri^3r 
2006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XIV 
IIETER DATA MANAGEMENT 

4614.1. General Description 

Enorgy Imbalance service roconoiloo difforoncoo botwoon a Cortifiod Supplier's or ito dosignatod TSA's cchodulod 
dolivory of onorgy (with tho Cinergy Control Aroa Oporotor approved load Schodulo changes) for oorving ito End uoo 
Cuctomers and the energy that was actually used by those End uoo Cuctomers. 

4&:3 Preliminary Enorgy Imbalance 

Tho Company rooorves the right to calculate and bill Energy Imbalanco on a more frequent, proliminary basis, if 
prudont business practice dictates such action. In this scenario, adual woathor and ttio Company syotom load will be 
used to Backoast tho estimated load for each ontity ading ac TSA. Tho comparison of this Backcasted load to the 
onorgy scheduled to sen/e that load, as well as dollar caloulationo, will bo perfonned in the same fashton as for final 
billing. Tho final Enorgy Imbalance caloulotion, performed after all motor reading data ie collooted. wilt then be used 
to mako any nooocoary adjuctmontc to tho amounts billod using the preliminary numbersi 

16.3.—Meter Data Colledion 

The Company, acting as the designated Meter Data Management Agent for the Certified Supplier, will 
supply houriy load data to Transmission Provider, for the Certified Supplier. The Company will prpvic|le this data in 
accordance with the OATT. induding estimates when necessary. The Company will be held harmtess for any adtons 
taken while perfonning Meter Data Management Aoent responsibilities. Meter data colleded by ttie Company shall 
be used to calculate the quantity of energy actually consumed by a Certified Supplier's End-use Customers for a 
particular period. Such colledion shall occur at the time of an End-use Customer's monthly meter read. Thus, in 
order to measure the energy consumed by all End-use Customers on a particular day, at teast one month is required 
for data collection. Typically, the Company is abte to calculate and provide hourtv usage data for a Certified 
Supplier's load, for a catendar month. 45 to 60 davs after the end of that calendar month. It is the responsibility of the 
Certified Supplier to understand this process. 

4S14.42. Monthly-Metered End-use Customers 

Data from Monttily-Metered End-use Customers is collected in subsets con-esponding to End-use Customer 
Billing Cycles, which close on different days of the month. TTo reconcile Energy Imtwiancoo on ani houriy basis. 
thehe Company shall convert such meter data, induding estimates, for End-use Customers to the equivalent houriy 
usage. Metered usage will be applied to customer segment, load curves to derive an estimate for the hour-by-hour 
usage. 

4514.53. Interval-Metered End-use Customers 

Data from Interval Metered End-use Customers wrill also be colleded monthly by the Company on a Billing 
Cycle basis. 

16.6.—Caloulotion of Houriy Enorgy Imbalanco 

Energy Imbalanco is docoribed in tho OATT. In any discrepancy that may arise between thio tariff and tho 
OATT. pursuant to R.C. 4038.11, this tariff applies to the extent that such authority is not preempted by Federal law. 
Tho following calculations will be used to determine the houriy Energy Imbalance quantities: 

Filed pursuant to an Order dated March 39, 2006 in Case No. 06 407GE11- -EL-ATA before the 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effedive: April 3, 
200S 

Issued by Sandra P. MovorJulia S. Janson. President 
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SBCXiOtLXM 

RETAIL ENERGY IMBALANCE SERVICE (Contd.) 

Step 1: Detormino End uso Customer Houriy Profiles 

Monthly metered End use Customoro' billod usage (basod on adual or eotimatod motor readings) will be 
distributed ever each hour in tho usage period baood on oaoh End uso Customor'o roprocentativo houriy 
usage curve based on actual data for the usage period, Uie Company's system load, and data ft-om the 
appropriate Load Rocoaroh Meters. Tho Monthly Motored End use Cuctomer'c estimated ucago by hour will 
be multiplied by tho appropriate loss fador to determine tho End uoo Customer's gross usage by hour. 

Each Interval metered End use Customer's houriy usage will bo multiplied by a loss fador to determine ttie 
End use Cuotomor's gross usage by hour. 

Step 2: Aggregate Profiles 

The gross- houriy usage quantity for Monthly motored, and Inten/al motored End uoo Cuotomoro will bo 
aggregated by tho Company to arrive at a total gross End uco Customer usogo quantity by hour for each 
Cortifiod Supplier which is then aggregated to each entity ading as TSA. 

Stop 3: Allocate Unaccounted for Enorgy to Profiles 

The gross houriy loads for the Cortifiod Suppliers and tho Company for Interval motorod and Monthly-
motored End uco Customere-will be provided lo the Cinergy Control Area. The Cinorgy Control Area wrill 
comporo tho aggregoto of the Cortifiod Suppliorc' ond Compony'c profilod loodc to tho Company'o moterod 
system load for each hour. 

Any differonoes will booltocotod to tho Cortifiod Suppliers' and Company'o aggregate loadobased on a ratio 
of each load to tho total profiled load of the Cortifiod Supplters and the Company on an houriy basto. The 
Cortifiod Supplier difforoncoo will thon bo aggregated up to the TSA tevel. 

Step 4: Caloulate Enorgy Imbalancos 

Hourly Enorgy Imbalancos oro oaloulatod for each TSA's Scheduled onorgy dolivory. For oaoh entity acting 
as TSA, tho aggregated houriy load calculated in Step 1 to Stop 3 is eubtraded from the TSA'e respedive 
energy Schodulo(s) for tho same hour. The rooulting houriy differences are the Energy Imbalances. 

45r7^ Energy Imbalance Charges 

a)—In each clock hour, the Company will compare tho amount of power scheduled by all Transmiosion Scheduling 
Agents (TSA) purchasing OATT Schedule ^R Retail Energy Imbalance Andllary Service from the Transmission 
Provider to the amount of power consumed by tho Customers of those TSAs. to determine if tho net imbalance is 
under scheduled or over-scheduled. 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 407-GE11- -EL-ATA before ttie 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effective: April 3, 
2006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XV 
RETAIL ENERGY IMBALANCE SERVICE (Contd.) 

b)—If tho not imbalance of TSAs purchasing Retail Enorgy Imbalanco Sorvioo in a given hour is undor cchodulod: 
i) TSAs that aro undor schodulod in that hour will bo aDOooood the sum of: 
4:—100% of tho Transmiosion Provider'e Incremental Cost during that hour, limes tho number of megawatto it wao 

undor ochodulod for mogowatto within a bandwidth which io: 
,3001, 

br 
6T-

the groater of 15% or two mogawwitts for January through Decomber, 3001 
the greater of 10% or two megawatts for Jonuary through December, 2002 

"the greater of 6% or 1 megawatt thereafter; and 

3:—110% of the Transmission Provider's Incremental Cost during that hour, times tho number of megawatto it wac 
under-schodulod for megawatts outctoo the bandwidth. 

ii) TSAs that aro over-sohedulod in that hour will be croditod tho cum of: 
4.—100% of tho Transmission Provider's Inoromental Cost during-that hour times tho number of megawatts it was 
over schodulod for megawatts within the bandwidth; and 
2-.—00% of tho Tranomioeion Provider's Incromontal Coot during that hour timoc ttie number of megawatto it vyae 
over schodulod for megawatts outside tho bandwidth. 

e)—If the not imbalance of-TSAs purchasing Retail Enorgy Imbalanco Service in a given hour io ovOr oohedulod, 
energy imbalances will be cashed out by individual TSA doponding on whether tho TSA is under or over cchodulod in 
that hour. 

i) A TSA ttiat is undor ocheduled during that hour will bo occoesed tho cum of: 
4^—100% of tho Transmission Provider's Inoromental Cost during that hour times the number of mogowatto-it •was 
under scheduled for megawatts within the bandwidth; and 
i-.—110% of the Transmiocion Providor'o Inoromental Cod during that hour timoo tho number of mogowatto it was 
undor scheduled for megawatts outside the bandwidth.-

ii) Tho Over Schedule Fund is mado up of tho following: 
4-.—100% of Tronsmieision Providor'o Incremental Coot times the megawatto that were under oohedulod by TSAo 

2. 90% of avoided goneration costs that the Company avoided to balance tho oyctem in ttiat hour. 

iii) A TSA that is ovof scheduled during that hour will bo credited with the sum of: 
A-.—100% of tho average rate of tho Over Schedulo Fund, times tho number of megawatts'tt-was over-scheduled 
within tho bandwidth. 

3T—90% of tho average rate of tho Over Schedulo Fund, times the number of mogawatts tt was over scheduted 
outside the bandwidth. 

Filed pursuant to an Order dated March 39, 3006 in Case No. 06 407-GE11 - -EL-ATA before the 
Public Utilities Commission of Ohio. _ _ _ _ ^ 

Issued: March 31, 2006 Effedive: April 3, 
2006 

Issued by Sandra P. MovorJulia S. Janson. President 



Attachment JEZ-4 
Page 57 of 75 

P.U.C.O. Etedric No. 20 
Sheet No. 44.42 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 44J. 
Cincinnati. Ohio 45202 Page 4 of 4 

scrxiOM XV 
RETAIL ENERGY IMBALANCE SERVICE (Contd.) 

d)—U tho not imbalance of TSAo purohaoing Retail Energy Imbalance Sorvtoo in a given hour is zero, energy 
imbalancos v^ll bo oaohod out by individual TSA doponding on vyhottier tho TSA io undor or over scheduled in that 
heuf:—A TSA that io under cohodulod during that hour will bo aooeoood 100% of the Transmission Providof's 
Inoromontol Cost during that hour times tho number of megawatts it wao undor sohoduled. A TSA that io over-
schodulod during that hour will be croditod 100% of tho Tronsmiooion Provider's Incromontal Cost during that hour 
timoc tho number of mogawatts it wao over cchodulod. 

e)—Transmission Provider's Incremental Coot shall moan out of pocket costs, measurod in dollars per megawatt-
hour, acBociated with producing tho highost cost MWh of onorgy on ttio Tronsmission Provtoero oystem in a given 
hour, whether that onotgy is produced by generation owned or under oontrad to the Transmission-Provider; 
purchased from a third party or sold to a third party. 

Q—Energy Imbalanco Sorvico io intended to bo usod by TSAs whon a good faith attempt to schodulo powor to meet 
tho requirements of tho TSA'o cuotomoro rooulto in a difforonoo botwoon ocheduled powor and Cuotomer load in any 
given hour. In no ovont io Enorgy Imbalanco Sowioo intended to provide TSAs wth an altomativo powor supply 
option lo meet the lood of retail cuctomero in tho Company'o control area. Any TSA found to bo misusing Energy 
Imbalance Son/ico (i.o., underschoduling or ovefGchoduling power on a oonsiBtent basis) will bo oubjoct to the default 
provioiono oot forth in this tariff and may result in Commission revocation of ttio supplioro cortifiootion to provide 
competitive retail gonoration corvico in tho State of Ohio. 

4gT#: Monthly Settlement 

Energy Imbaloncoo will be calculated and eettiod within sixty (60) days after the end of a calendar month, unless 
otherwise stated in accordance with tho Company's OATT. 

Filed pursuant to an Order dated March 39, 3006 in Case No. 06 407 GE11- -EL-ATA before the 
Public Utilities Commission of Ohio. _ ^ ^ ^ _ _ _ _ _ _ _ _ _ _ 

Issued: March 31, 3006 Effective: April 3, 
2oog 

Issued by Sandra P. MeverJulia S. Janson. President 
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SECTION XVI 
TRANSMISSION SCHEDULING AGENTS 

4615.1. Partidpation through a Transmission Scheduling Agent 

If a Certified Supplier is not eligible to be a Transmission Customer or chooses not to interad diredly virith 
the Transmission Provider for scheduling purposes, the Certified Supplier shall enter into a business anangement 
with another party that will act as a Transmission Scheduling Agent for ttiat Certified Supplter. Alt acttons of the TSA 
that relate to one of itsa Certified Suppliers are binding on, and attributabte to, sato Certified Supplier. 

4615.2. Designation or Change of a Transmission Scheduling Agent 

To designate or change a TSA, a Certified Supplier must provide ttie Company a compteted TSA 
Designation Agreement̂  fully executed by the Certified Supplier, the TSA, and the Company. The Company vyill 
process TSA Designation Agreements as quickly as pradicabte but in no event in tess ttian five (6)-business days. A 
Certified Supplier may only designate one TSA at a time. Nothing in tills Tariff shall prohibit ttie TSA from transacting 
with multiple generation sources. 

4€15.3. Scheduling and Setttement through a Transmission Scheduling Agent 

Certified Supplioro using a TSA con noithor oubmit Sohoduloo, nor oon thooo Cortifiod Supplioro propose 
Sohedulo changes. Tho TSA is rcoponsiblo for submitting all Scheduleo and changes. The TSA ohall bo tho eote 
point of contad with tho Cinorov ContrnI Area in rogarrir. to all ccheduling and sottlement adiviliesThe TSA shall be 
the sole point of contact with Duke Energy Business Sen/ices for anv transmission-related charges tevied under the 
Duke Energy Business Services Ancillary Services Tariff. 

Fited pursuant to an Order dated March 29, 2006 in Case No. 06 407GE11- -EL-ATA before the 
Public Utilities Commission of Ohio. 

Issued: Morch 31,2006 Effedive: April 3;-2006 

Issued by Sandra P. MoyerJulia S. Janson. Prestoent 
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SECTION XVIt 
CONFIDENTIALITY OF INFORMATION 

47T4T 16.1 Generally 

All confidential or proprietary infomiation made available by one party to the other in connedion writii ttie 
registration b y ^ a Certified Ssupplier with the Company and/or tho subsequent provision and receipt of Coordtoation 
Servicos undor this Tariff, including but not limited to load curve data, and information regarding the business 
procoscoo of a party and the computer and communication oyctoms ovwied or loacod by a party, shall tie used only 
for purposes of registration witti ttie Company, reooiving Coordination Services andfor providing Competitive Retail 
Eledric Service to Customers in the Company's sen/ice temtory. Other than disdosures to representatives of ttie 
Company or Certified Supplier for the purposes of enabling Uiat party to fulfill its obligations under this Tariff or for a 
Certified Supplier to provide Competitive Retail Eledric Service to Customers in the Company's service territory, a 
party may not disdose confidential or proprietary information yyithout the prior authorization and/or consent of the 
other party. 

4^16.2. Disdosure of Confidential Infonnation 

The Certified Supplier shall keep all infonnation that is specific to an End-use Customer opeoifio informatton 
and supplied by the Company confidenttel unless ttie Certified Supplier has Uie End-use Customer's written 
authorization to do othenwse and such written authorization complies with anv and all retevant requirements of the 
Commission. 

4?16.3. Use of Confidential Infomiation 

Nothing contained herein stiall predude any disdosure required by any state or federal administraUve, 
judicial, legislative^ or regulatory entity; provided, however that the disclosing party will immedtetely advise the ottier 
party that the disclosing party has tieen asked to make the required disdosure. in order to allow the other party to fite 
a timely objedion; and provided further, however, that the disdosing party shall not be required to detey disdosure 
while the other party objeds. if such delay would subjed the disdosing party to sandions. 

4^16.4. Exclusive Property 

All infonnafion shall be and remain the exclusive property of the Company and none shall be kept by the 
Certified Supplier. The Certified Supplier agrees promptly to deliver such information to the Company upon (i) the 
completion of tho Cortified Suppliorote adivities assodated wtth the End-use Customer or (ii) the request of the 
Company, whichever occurs first. All copies of the Informationsuch information, all written data, infomiation, notes, 
memoranda, reconjs, and reports of any kind relating to the Infomiation information or the subjed matter of ttiis 
Confidentiality of Information Service RogulationSedion XVI. based on and derived therefirom. shall be destroyed by 
the Certified Supplier, and such destrudion shall be certified to by an officer of the Certified Suppliorsuch entity. 

4716.5. Breach of Confidentiality 

If either the Certified Supplier or the Company shall breach this Confidentiality of Information Servtoe 
RoqulationSection XVI. or̂  in the event that such breach is shown to be an imminent possibility, the non-breaching 
party shall be entitied to seek all legal and equitable remedies afforded to it by law. 

4-716.6. Rights of the Parties 

No license to any patents or other intelledual property of either party is granted by the Company by 
providing the-anv confidential or proprietary information to the Certified Supplier. 

4716.7. Applicability 

Fited pursuant to an Order dated March 39, 3006 in Case No. 06 407GE11- -EL-ATA before the 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effective: April 3; 
2005 

Issued by Sandro P. MeverJulia S. Janson. Prestoent 



Attachment JEZ-4 
Page 61 of 75 

P.U.C.O. Electric No. 20 
Sheet No. 46.42 

Duke Energy Ohio Cancete and Supersedes 
139 East Fourth Street Sheet No. 46J. 
Cincinnati. Ohio 45202 Page 2 of 1 

This confidentialrty provision shall be binding upon ttie Certified Supplier, ite designated TSA^ and ttie 
stheir legal representatives, successors, and assigns. 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06-407 GE11- -EL-ATA before the 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006. Effective: April 3, 
2oog 

Issued by Sandra P. MeverJulia S. Janson. President 
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SECTION XVIII 
VOLUNTARY WITHDRAVVAL BY A CERTIFIED SUPPLIER 

FROM THE CUSTOMER CHOICE PROGRAM 

4817.1. Notice of Voluntary Withdrawal to ttie Company 

A Certified Supplier shall provtoe eledronto nottoe to the Company, in a fomi specified by the Company, of 
withdrawal by the Certified Supplier firom retail service in a manner consistent wtth the Commisston's rules. Written 
notice of a Certified Supplier's intent to withdrawal must be provided by the Certified Supplier to the Company ninety 
(90) days prior to such withdrawal. 

4517.2. Notice to End-use Customers 

A Certified Supplier shall provide notice to its End-use Customers of its withdravyal from retail senrice to 
accordance with the Commission's rutes. A Certified Supplier must provide written notice of ito Intent to abandon 
service to its End-use Customers on each billing statement rendered to its End-use Customers beginning at least 
ninety-(90) days prior to such abandonment and on all subsequent billing statements until the service is abandoned. 

4817.3. Costs for Noncompliance 

A Certified Supplier that voluntarily wrthdraws from the Customer Chotoe Program and foils to provide at 
least ninety-400) calendar days written notice to the Company of sato withdrawal shall be in default as described in 
Sedion X{X herein. 

4*17.4. Breach of Contrad 

The Certified Supplier, and not the Company, is sdely responsible to its End-use Customers for any breach 
caused by the Certified Supplier's defautt or voluntary yyithdrawal ft-om the Customer Choice Program. 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06'107-GEII- -EL-ATA before the Publto 
Utilities Commission of Ohio. \ 

Issued: March 31, 2006 Effedive: April 3, 3006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION X4XXVIII 
LIABILITY 

4918.1. General Limitation on Liability 

The Company shall have no duty or liability witti resped to Competitive Retell Eledric Service before it is 
delivered by a Certified Supplier tovyard an interconnection point with the Control AreaTransmission Provtoer's 
Balancing Authority Area. After its receipt of Competitive Retail Eledric Sennce at the point of deliirery, Ihe Company 
shall have the same duty and liability for transmisston and distribution service to ttie End-use Customers receiving 
Competitive Retail Electric Sen/ice as to those receiving etedric energy and capadty ftwn the Company, 

4918.2. Limitation on Liability for Service Interruptions and Variations 

The Company does not guarantee continuous, regular̂  and unintenupted supply of servtoe. The Company 
may, without liability, intemipt or limit the supply of sen/ice for the purpose of making repairs, changes, or 
improvements to any part of its system for the general good of the service or the safety of the publk; or for the 
purpose of preventing or limiting any adual or threatened instability or disturt)ance of the system. The Company is 
also not liable for any damages due to acddent, strike, storm, riot, fire, flood, legal process, state or municipal 
interference, or any other cause beyond the Company's control. 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06 407 GE ATA11- -EL-SSp befixe the 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effedive: April 3,2006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XIX 
DEFAULT, SUSPENSION, AND TERMINATJON OF A CERTIFIED SUPPLIER 

2019.1 Default 

A Certified Supplier is in defautt of its obligations under the Company's Customer Choice Program if any one 
or more ofthe following occurs: 

a) Notice is received that the Certified Supplier/TSA relationship is tenninated and either (1) the Certified 
Supplter fails to designate a new TSA within five (6)-business days or (2) ttie new entity acting as TSA fails 
to begin scheduling power vyithin ten (40)-business days of such nowits designation as suchi. 

b) theThe Certified Supplier fails to fully pay an invoice fixjm the Company vwthin ttiree (3)-business days 
following ttie due date of the invoiccr. 

c) the-The Certified Supplter's aedit exposure exceeds the unsecured credit limrt or the Company's current 
collateral enhancement requirement by 5% or more and the Certified Supplter has foiled to comply viritti the 
Company's request for adequate security or adequate assurance of payment wtthin three (3) business days 
of the Company's requestj. 

d) ttieThe Commission has de-certified the Certified Supplier or otherwise dedared tt ineligibte to partidpate in 
the Ohio Customer Chotoe Program or the Company's Customer Choice Programf^ 

e) theThe Certified Supplier's action or inadion has or virill jeopardize the operational integrity, safety^ or 
reliability of the Company's transmission or distribution systemfi 

f) theThe Certified Supplier/ or the TSA miouooo tho Retail Energy Imbalanco oorvioo (i.e. undoroohodultog or 
ovorocheduling on a consistent basio):perfonnino services on behalf of the Certified Supplier, through 
actions or inactions, becomes In default of anv agreement with or reguirement of MISO. 

g) ttie-The Certified Supplier misuses the Company Consolidated and BiU-Bill-Readv Billtog optton by 
incorrectly using the name "CG&E'of the Company or the name of one of the Company's affiUates in a 
charge description or othenvise using this billing option in a misleading or defamatory manneir^ 

h) ttie-The Certified Supplier voluntarily withdraws from the Company's Customer Chotoe Program wtthout 
providing at least ninety (9e)-catendar days notice to the Company^-eff 

i) ttie-Ihe.Certified Supplier has filedfiles a voluntary petition in bankruptcy^-Lhas twd-an invotunfary petitton in 
bankruptcy filed against \tr-]Js insolvent-;_has had-a receiver, liquidator or trustee appointed to take charge 
of its affairsr-: or tho Certifiod Supplier'shas liabilities that exceed its assetSr-Lor ttie Certified Supplier is 
othervinse unable to pay tts debts as they become due. 

3Q19.2. Notice of Suspension or Tennination 

Notwithstanding any other provision of tiiis tariff or the Certified Supplier Sen/ice Agreement, in tiie evwit of 
default, the Company shall serve a written notice of such default. providino-iB reasonabte detaM and with-a proposed 
remedy, on-te ttie Certified Suppltor. with a copy contemporaneously provided to-afid the Commission. On, or after, 
the date the defautt nobce has been served, the Company may file with the Commission a written request for 
authorization to terminate or suspend the Certified Supplter Sen/ice AgreemenL Except for defautt due to neiv 
delivervfailure by the Certified Supplier to deliver Competitive Retail Eledric Service, if the Commission does not « * 
within ten ftO)-business days ueen-after receipt of the request, the Company's request to terminate or suspend shall 
be deemed authorized on the eleventh (44"')-business dav after receipt of the reouest bv the Commission. If the 
default is due to non dolivorvfailure bv the Certified Supplier to deliver Competitive Retail Etedric Servicer and iWhe 
Commission does not a d vinthin five (&)-business days upeft-atter_receipt of the request, the Company's request to 

Filed pursuant to an Order dated March 29, 3006 in Case No. 06 107 GE11- -EL-ATA before Uie 
Public Utilities Commission of Ohio. 

Issued: March 31,.3006 Effedive: April 3, 3006 

Issued by Sandra P. MovorJulia S. Janson. President 



Attachment JEZ-4 
Page 65 of 75 

P.U.C.O. Etedric No. 20 
Sheet No. 49.23 

Duke Energy Ohio Canceling and Superseding 
139 East Fourth Street Sheet No. 49.42 
Cincinnati. Ohio 45202 Page 2 of 3 

terminate or suspend shall be deemed authorized on the sixth (S^business day after receipt of the request bv the 
Commission Terminations or suspensions shall require authorization from the Commission. 

Filed pursuant to an Order dated March 20, 2006 in Case No. 06 407GE11- -EL-ATA before ttie 
Public Utilities Commission of Ohio. ^ 

Issued: March 31, 3006 Effedive: April 3,2006 

Issued by Sandra P. MeverJulia S. Janson. President 
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SECTION XX 
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.) 

The Company shall send notices pursuant to this section by email, faxfacsimite transmission. Overnight mail, 
or hand delivery to the Commission and staff at the Commission's offices. The Company shall notify all 
Commissioners, the Chief of Staff, the Diredor of the Consumer Sen/ices Department, the Diredor of the Utilities 
Department, the Diredor of the Enerov & Environment Department, the Diredor of the Legal Departinent, arto the 
Chief of the Attorney General's Public Utilities Section. The Company shall send the notice to the address and fox 
facsimile number provided by the Certified Supplier in its Certified Supplier Sen/ice Agreement. 

2019.3. Suspension 

In addition to the possible reasons for suspension stated in Sedions 20.1, a Certified Supplier may be 
suspended from parttoipation in the Company's Customer Choice Program for an^ i ther of the following reasons: 

a) the-The Certified Supplier's credtt exposure exceeds ite credtt fimtt or collateral enhancemerit by less than 
5%, and the Certified Supplier has faited to comply with the Company's request for adequate security or 
adequate assurance of payment within three (3)-business days of the Company's requestf^ 

b) the-Ihe.Certified Supplier's parent corporation hoe filodfjjgg a voluntary petitton in bankruptcyr-Lhas had-an 
involuntary petition in bankruptcy filed against itr-Js insolventr-Lhas twd-a receiver, liqutoator, or trustee 
appointed to take charge of its affalrsr-: or tho Cortifiod Suppliofc parent corooration'shas Itobilities |{13S 
exceed its assets-ior the Certified Supplier's parent corporation is othenArise unabte to pay tts debts as they 
become due. 

aoi9.4. Effect of Suspension 

In the event of suspension, the Certified Supplier shall not be permitted to enroll any new End-use 
Customers in the Company's Customer Choice Program. During the period of suspension, the Certified Supplter 
Shall continue to serve its existing End-use customers. 

2619.5. Effect of Termination on Certified Supplier's End-use Customers 

In the event of tennination. the Certified Supplier's End-use Customers shall be returned to ttie Company's 
Standard Offer Rate effedive on each End-use Customer's next Meter Read Date after the date of termination. 

2019.6. Effect of Tennination on Certified Supplier 

a) The Certified Supplier shall not be pennitted to enroll any new End-use Customers in the Company's 
Customer Choice Program untess it re-registers in the Company's Customer Choice Program. 

b) During the period of time between the Certified Supplier's termination and the next Meter Read Dates for 
each of its End-use Customers, the Company shall serve the Certified Supplier's End-use Qistomers and 
shall charge the Certified Supplier for the Company's out-of-pocket coste paid for eledric energy during that 
period, including transmission, distribution and all other applicabte charges. End-use Customers will 
continue to be billed for charges from their Certified Supplier until the next Meter Read Dates. Beginning 
with the next Meter Read Dates for each of the Certified Supplter's End-use Customers on the Company's 
Standard Offer Rate, the Company shall sen/e the End-use Customers and shall bill the Certified Su|:^ltor 
for the Company's incremental cost for serving the load during the first June 1 through August 3 1 " pertod 
after the Certified Supplier default. Incremental cost is defined as Company's out-of-pocket costs paid for 
electric energy during that period, including transmission, distribution and all other applicatHe diarges-leee-a 
credit to the Certified Supplior for the shopping credit no longer being grantod to the. End uco Cuotomor for 
this period. 

Filed pursuant to an Order dated Morch 39, 3006 in Case No. 06 1107 GE 11 - -EL-ATA before ttie 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effedive: April 3. 3006 

Issued by Sandra P. MoyorJulia S. Janson. Prestoent 
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6)—Tho Company may ohargo tho Certifiod Supplier for additional costs associated with the default such as: 

Filed pursuant to an Order dated March 39, 3006- in Case No. 06 407 GE11- -EL-ATA before ttie 

Public Utilities Commission of Ohio. 

Issued: March 31. 3006 Effedive: April 3, 3006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XX 
DEFAULT, SUSPENSION, AND TERMINATION OF A CERTIFIED SUPPLIER (Contd.) 

cl The Company mav charge the Certified Supplier for additional costs associated with the defautt such as: 

1) Mailings by ttie Company to the Certified Supplier's End-use Customers to infomi them of ttie 
withdrawal and their options; 

2) Non-standard/manual bill catoulations and produdion performed by the Company; 

3) Certified Supplier data transfer responsibilities that must be performed by the Company; and 

4) Charges or penalties imposed on ttie Company, ite agents, or other third parties resulting from the 
Certified Supplier withdrawing eartv's termination. 

a)dIThe Company may apply all of the Certified Supplier's credit collateral and charges colleded by ttie 
Company from End-use Customers against the Company's Charges to Uie Certified Supplier 

2019.7. Survival of Obligations 

Defautt. sSuspension. or tennination of a Certified Supplier for any reason shall not relteve the Company or 
the Certified Supplier fix^m perfonning any other obligations under this Certified Supplier Tariff or the Certified 
Supplier Service Agreement. 

Filed pursuant to an Order dated March 39, 3006 in Case No 06-407 GE11- -EL-ATA before ttie 
Public Utilities Commission of Ohio. 

Issued: March 31, 3006 Effective: April 3, 3006 

Issued by Sandra P. MovorJulia S. Janson. President 
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SECTION XXi 
ALTERNATIVE DISPUTE RESOLUTION 

3420.1. Alternative Dispute Resolution Procedure 

Alternative Dispute Resolution shall be offered to both Certified Suppliers and the Company as a means to 
address disputes and differences between Certified Suppliers and the Company. Altemative Dispute Resdution shall 
be conduded in accordance with tt^e-all goveming Commission mles which provide for the service. 

Filed pursuant to an Order dated March 30, 3006 in Case No. 06 407GE11- -EL-ATA before the 
Public Utilities Commission of Ohio. • 

Issued: Morch 31, 3006 Effedive: April 3, 3006 

Issued by Sandra P. MovorJulia S. Janson. Prestoent 
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SECTION XXU 
MISCELLANEOUS 

3321.1. Notices 

Unless otherwise stated herein, any notice contemplated by the Certified Supplier Tariff shall be in writing 
and shall be given to the other party at the addresses stated in the notice sedion of the Certified Supplier Sen/toe 
Agreement. If given by electronic transmission (induding faxfacsimiter^olox. tolocopv or Intomet email), notice shaH 
be deemed given on the date sent and shall be confimied by a vmtten copy sent by first dass mail. If sent in writing 
by first dass mall, notice shall be deemed given on ttie fifth business day following deposit in tiie Unttejd States mail 
(as noted by the postmark), properly addressed, with postage prepaid. If sent by same-day or ovemight deKvery 
service, notice shall be deemed given on the day of delivery. The Company and a Certified Supplier may change 
their representatives for receiving notices contempteted by the Certified Supplier Service Agreement by delivering 
written notice of their new representatives to ttie other partv. 

3321.2. No Prejudice of Righte 

The failure by either the Company or the Certified Supplier to enforce any of the temis of the Certified 
Supplier Tariff or any-of the Certified Supplter Service Agreement signed bv any Certified Supplier shall not be 
deemed a waiver of the right of eitfier to do so. 

3321.3. Assignment 

a) A Certified Supplier Sen/ice Agreement hereunder may not t>e assigned by the Certified Supplier wtthout (i) 
any necessary regulatory approval and (li) the consent of the Company, which consent shall not be 
unreasonably withheld. 

b) Any assignment occurring hereunder shall t>e binding upon, and oblige and inure to the t>enefit of, ttie 
successors and assigns of the parties to the Certified Supplter Sen/ice Agreement. 

3321.4. Governing Law 

a) To the extent not subjed to the exdusive jurisdiction of FERC, the fonnatfon, validity, interpretation, 
execution, amendment and termination of the Certified Suppltor Tariff or any Certified Supplier Servtoe 
Agreement shall be govemed by the laws of ttie State of Ohio. 

b) The Certified Supplier Tariff ef-and anv Certified Supplter Service Agreement, and the performance of the 
parties' obligations ttiereunder, fe-are subjed to and contingent upon (i) present and foture local, state^ and 
federal laws, and (ii) present and future regulations or orders of any local, sfate^ or federal regulattog 
authority having jurisdidion over the matter set forth herein. 

33215. Effed of Future Orders 

If at any time during the term of any Certified Supplier Sen/ice Agreement, FERC, the Commission or a court 
of competent jurisdidion issues an order under which a party hereto believes that its righte, intereste and/or 
expectations under the Certified Supplier Service Agreement are materially affeded by said order, the party so 
affeded shall within thirty (30)-calendar days of said final order provtoe the other party with nottoe setting forth in 
reasonable detail how said order has materially affeded its rights, interests and/or expedations in the Certified 
Supplier Service Agreement. Within ttiirty (30)-calendar days ft-om the receiving party's receipt of sato nottoe, ttie 
parties aqroo toshall attempt through good faith negotiations to resolve the issue. If the parties are unable to resoh/e 
the issue within ttiirty (30) calendar days from the commencement of negotiations, either party maŷ  at the dose of 
said thirty-thirty (30) calenda<H:alendar-day period^ terminate the Certified Supplier Sefvk» Agreement, subjed to any 

Filed pursuant to an Order dated March 29. 2006 in Case No. 06 107GE11- -EL-ATA before the Publto 
Utilities Commission of Ohio. 

Issued: March 31, 3006 Effective: April 3̂  
2006 
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applicable regulatory requirements, following an additional thirty (3^-calendar days; prior written notice to the ottier 
party^ wrtthout any liability or responsibility whatsoever except for obligations arising under ttiis tariff. 

Filed pursuant to an Order dated March 39, 3006 in Case No. 06 407GE11- -EL-ATA before the Public 
Utilities Commission of Ohio. ^ 

Issued: March 31, 3006 Effective: April 3, 
2006 

Issued by Sandra P. MevorJulia S. Janson. President 
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Duke Energy Ohto 
139 East Fourth Street 
Cincinnati, Ohio 45202 

P.U.C.O. Eledric No. 20 
Sheet No. 52^23 
Canceling and Superseding 
Sheet No. 52.42 
Page 1 of 1 

RATE CS 
CERTIFIED SUPPLIER CHARGES 

APPLICABILITY 
These Charges apply to Certified Suppliers providing registered to provide Competitive Retail Etedric Service to 
End-use Customers located in the Company's sen/ice territory. 

TYPES OF CHARGES 

Certified Supplier Registration Fee 
General Certified Supplier Fees 

$145.00 

$ 7.00/Svyitch 

$150.00/Ust 

$155.00/Submission 

End-use Customer Enrollment/Switching Fee 
(Excludes Govemmental Aggregation enrollments/svyitches) 

Pre-Enrollment End-use Customer Infonnation List Fee 
(Issued quarteriy) 

Fee for Submitting Required Mari<et Monitoring Reports for Certified Suppliers 

Customer Usage Request Charges 

One month of etedronic Inten/al Meter data $ 24.00 

Twelve months ofelectronic Interval Meter Data $ 32.00 

Bill Preparation and Request Charges 

Consolidated Bill Preparation 

Houriy charge for administrative and technical support to institute program modifications associated with the 
implementation of consolidated billing on non-standard rates requested by the Certified Supplter $75.00/Hour 

Other Bill Preparation Requests 

Request by Certified Supplier for a one page Duplicate Bill $0.26/Bill 

Fee for Providing Commiooion Commission-Mandated Abandonment Notices as Bill Messages $0.22/Bill 

Fee for Providing a Company Consolidated and ent-Bill-Readv Residential Bill $0.112/Bill 

Fee for Providing a Company Consolidated and 8itt-Bill-Readv Commercial Bill $0.536/Bili 

Fee for Providing a Company Consolidated and BiH-Bill-Ready Industrial Bill $6,531/8111 

Fee for Providing a Company Consolidated and SiH-BiltReady Bill to Other Public 
Authorities $1,298/8111 

PURCHASE OF ACCOUNTS RECEIVABLE 
The Company will negotiate a discount rate for purchase of oupolior Certified Supplier accounts receiivable with 
each individual suoeliefCertified Supplier, consistent with the guidelines approved by the Commission in tts 
Finding and Order dated September 13, 2001^ in Case No. 00-813-EL-EDI. 

BILLING TERMS AND CONDITIONS 
The billing temis and conditions for the atiove stated charges shall be in conformance vyith those specified in 
Sedion XII - Certified Supplier Billing Terms and Conditions, of the Certified Supplier Service Regulations. 

The supplying and billing for service, and all conditions applying thereto, are subject to ttie jurisdidioniof the Public 
Utilities Commission of Ohio, and to Company's Service Regulations currentty in effiscL as filed with the Publto 
Utilities Commission of Ohio. 

Filed pursuant to an Order dated March 20, 3006_ 
Public Utilities Commission of Ohio. 

in Case No. 06 407 GE ATA11- -EL-SSO before the 

Issued: March 31,2006_ 
3006 

Effective: April 3, 
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Issued by Sandro P. MovorJulia S. Janson. President 



Attachment JEZ-4 
Page 74 of 76 

P.U.C.O. Electric No. 20 
Sheet No. 53.42 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 53JL 
Cincinnati, Ohio 45202 Page 1 of 1 

RATE CSMS 
CERTIFIED SUPPLIER METER SERVICE CHARGES 

APPLICABILITY 
These Charges apply to requests by a Certified Supplier to the Company to install Interval Meter 
equipment and to provide certain meter services that are either reouested or required in the Certified 
Supplier Tariffs 

TYPE OF SERVICE 

Meter Testing Charges 

To the extent a request is made by a Certified Supplier to test an End-use Customer's meter, the following 
charges will be billed: 

Field Test Single Phase Meter $48.00/Meter 

Field Test Three Phase Meter $58.00/Meter 

Shop Test Single Phase Meter $43.00/Meter 

Shop Test Three Phase Meter $48.00/Meter 

Special Meter Reading Requests 

To the extent a request is made by a Certified Supplier to read an End-use Customer's meter, the following 
Charges will be billed: 

Manually obtaining off cycle meter data $25.00/Meter 

Manually obtaining off cycle Inten/al Meter data $31.00/Meter 

Obtaining off cycle Interval Meter data by modem $7.00/Meter 

BILLING TERMS AND CONDITIONS 
The billing terms and conditions for the above stated Charges shall be in conformance with those specified 
in Section XII - Certified Supplier Billing Terms and Condttions, of the Certified Suppltor Servtoe 
Regulations 

The supplying and billing for service and all condttions applying thereto, are subject to the jurisdidion of the 
Public Utilities Commission of Ohio, and to Ihe Company's Service Regulations currently in effect, as filed 
with the Public Utilities Commission of Ohio. 

Filed pursuant to an Entry dated March 30,- 3006 in Case No. 06 407 GE ATA 11 - -Ef--SSO 
before the Public Utilities Commission of Ohio. 

— . — - — — — . — — — 1 

Issued: March 31, 2006 Effective: April 3.2006 
Issued by Sandra P. MoyerJulia S. Janson. President 
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P.U.C.O. Electric No. 20 
Sheet No. 54.42 

Duke Energy Ohio Cancels and Supersedes 
139 East Fourth Street Sheet No. 54J. 
Cincinnati, Ohio 45202 Page 1 of 1 

RATE BUG 
CERTIRED SUPPUER BACK UP GENERATION CHARGES 

APPLICABILITY 
If notioo io received that the Cortifiod Supplior/TSA relationship is terminated, tho Company ehall be 
the back up supplier of energy undor Section 4.13 of the Certified Supplier Service Regulations. 

BACK UP GENERATION CHARGES 
The Certifiod Supplior shall be responsible for and agree to pay the Company for all the costs 
incunred to supply the back up power to the Certified Supplier's End-use Customer during the back­
up-generation poriod OG doocribod in Section 4.13 of the Certified Supplier Sorvioo Regulations. The 
agreed upon cost-shall be tho groater of the Company's out of pocket costs plus 10% or $100 per 
MWh, por tho condttions set forth in the Cortified Supplier Service Agreement. 

BILLING TERMS AND CONDITIONS 
The billing tormo and conditions for tho above stated chorgos shall be in conformance wtth those 
specified in Section XII—Certified Supplier Billing Terms and Conditions, of the Certified Supplier 
Service Regulations. 

The supplying and billing for service and all conditions applying thereto, are-subject to the jurisdiction 
of the Public Utilities Commission of Ohio, and to Company'o Service Regulations- currently in effect; 
00 filed with tho Publio Utilities Commission of Ohio. 

Cancelled and Withdrawn 

Filed pursuant to an Order dated March 29, 2006 in Case No. 06 407 GE ATA11- -EL-SSO 
before the Public Utilities Commission of Ohio. 

Issued: March 31, 2006 Effective: April 
3, 2006 

Issued by Sandra P. MeverJulia S. Janson. President 
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DUKE ENERGY OHIO 
RETAIL KWH BY RATE 
JANUARY 2010 - DECEMBER 2010 

ATTACHMENT J E Z ^ 

PAGE3 OF 3 

Sum of USAGE 
RATECODE 
DM 
DP 
DP-L 
DP-R 
DS 
DS-L 
DS-R 
EH 
GSFL 
MCPC 
MCRC 
NSOR 
NSP 
NSU 
NSUR 

OL 
OLFR 
OLOR 
OLU 
OLUR 
ORH 
RS 
RS01 
RS3P 
RSLI 
SC 
SE 
SFL2 
SL 
SOLU 
SSLU 
SXLU 
TD 
TL 
TS 
TSGE 
TSGS 
TS-L 
TS-R 
UOLC 
UOLL 
UOLP 
UORP 
UTAM 
UTBT 
UTEM 
WS02 
WS04 
(blank) 
Grand Total 

Total 
554,566.938 

1,748,268,296 
694,717,297 
-84,908,104 

6,209,371,661 
447,340,441 

1,842.697 
88,017,437 
29,877.067 

0 
0 

406,673 
959,672 
929.604 
84.368 

18,088.047 
202.378 

3,161.447 
1.834 

492 
7,533,050 

7,523,210.394 
91.305.838 
4,384.389 

84,162.540 
20.418,768 
4,838.150 

526.505 
37,898.800 

21,097 
10.665 
7.573 

411.960 
17,932.884 

273,779,129 
156,526,403 
20,434.800 

2.798,712.329 
49,307,022 

359,779 
13,563.431 
1,341.563 

1.279 
0 
0 
0 

584.430 
28,200 

4,892,475 
20,825,101,498 

TOTAL KWH 
TRANSMISSION VOLTAGE KWH 
DISTRIBUTION VOLTAGE KWH 

20.825.101,498 
3.298,759.683 

17,526,341.81$ 

100.0% 
15.8% 
84.2% 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

Q 

A. 

I. INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Mark D. Wyatt and my business address is 400 South Tryon Street, 

Charlotte, North Carolina 28285. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPAQTY? 

I am employed by Duke Energy Business Services LLC (DEBS) as Vice 

President of SmartGrid and Energy Systems. DEBS provides various 

administrative and other services to Duke Energy Ohio, Inc., (Duke Energy Ohio 

or the Company) and other affiliated companies of Duke Energy Corporation 

(Duke Energy). 

PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL 

BACKGROUND. 

I eamed a Bachelor of Science Degree in Computer Scietice from North Carolina 

State University in 1980. I currently serve on the board of directors of Customer 

Services Week, a non-profit organization that provides educational opportunities 

for utility customer service professionals. Additionally, I am the immediate past 

chair of the Strategic Advisory Board for the department of Computer 

Engineering at North Carolina State University. 

PLEASE SUMMARIZE YOUR PROFESSIONAL EXPERIENCE. 

I joined Duke Power in 1980 as a programmer analyst. After a series of 

promotions in the information technology (IT) area, 1 was named the Director of 

Global Asset Development in 1998, where I established a service delivery process 

supporting both domestic and intemational information management business 

needs for Duke Energy's uru-egulated portfolio of businesses. I became Managing 
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1 Director of Information Management in 2000 and was promoted to Vice President 

2 of Information Management for Duke Energy Generation Services, in 2001. I 

3 became Vice President of Information Management for Duke Energy North 

4 America in 2003, and then became Vice President of Information Technology for 

5 Duke Power in late 2003. I became Vice President of Enterprise Business 

6 Applications in 2006, and I was named to my current position in 2009. 

7 Q. PLEASE SUMMARIZE YOUR DUTIES AS VICE PRESIDENT OF 

8 SMARTGRID AND ENERGY SYSTEMS. 

9 A. I am the lead executive responsible for the overall deployment of SmartGrid in 

10 the five states in which Duke Energy has regulated utility affiliates. My 

11 accountabilities include leadership of the program management function for 

12 deployment ofthe following aspects ofthe SmartGrid program: (I) Automated 

13 Metering Infrastmcture (AMI); (2) Distribution Automation (DA); (3) the two-

14 way digital communications network; and (4) all supporting IT systems required 

15 to enable the collection and management of SmartGrid generated data in support 

16 of Duke Energy's business goals and objectives. 

17 The program management fimction consists of the following fimctional 

18 areas: (1) managing the integrated cost and schedule for all projects under the 

19 Smart Grid program; (2) managing SmartGrid vendor/supplier relationships; (3) 

20 performing periodic quality assurance audits of SmartGrid vendors/suppliers; (4) 

21 providing independent assessments of SmartGrid projects; and (5) management 

22 oversight of the U.S. Department of Energy SmartGrid Investment Grant award. 

MARK D. WYATT DIRECT 
2 



1 Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC 

2 UTILITIES COMMISSION OF OHIO? 

3 A. I have provided written testimony in other SmartGrid-related cases before the 

4 Public Utilities Commission of Ohio (Conmiission), including most recently in 

5 the Company's application for cost recovery for SmartGrid deployment in Case 

6 No. 10-867-GE-RDR. 

7 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

8 PROCEEDING? 

9 A. The purpose of my testimony in this proceeding is to discuss the filing 

10 requirements under O.A.C. 4901:l-35-03(C)(9)(g)(i)-(v) that may be deemed 

11 applicable to Duke Energy Ohio's proposed electric security plan (ESP). 

12 Although Duke Energy Ohio is not seeking Commission approvjal of a new 

13 infi-astructure modemization plan, it is proposing to consolidate the existing 

14 SmartGrid rider. Rider DR-IM, into a new distribution rider. Rider DR. 

15 Company witness William Don Wathen Jr. addresses proposed Rider DR in 

16 greater detail. Out of an abundance of caution and because of the proposed 

17 change to the existing SmartGrid rider, I address below certain lof the filing 

18 requirements set forth in O.A.C. 4901 :l-35-03(C)(9)(g)(i)-(v). 

II. DISCUSSION OF DUKE ENERGY OHIO'S 
SMARTGRID PROGRAM 

19 Q. PLEASE ELABORATE ON WHY DUKE ENERGY OHIO DISCUSSES 

20 ITS EXISTING SMARTGRID PROGRAM IN THE CONTEXT OF THIS 

21 FILING, IF THAT PROGRAM HAS ALREADY BEEN APPROVED. 

MARK D. WYATT DIRECT 
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1 A. Duke Energy Ohio sought, and obtained, Commission approval of its existing 

2 infi-astmcture modemization plan - SmartGrid - in its first ESP, filed under Case 

3 No. 08-920-EL-SSO, et al. Thereafter, through annual rider filings, the Company 

4 has sought, and obtained, recovery of costs related to its SmartGrid deployment 

5 efforts.* Duke Energy Ohio intends to continue the process of annual filings for 

6 Rider DR-IM with regard to deployment costs. Thereafter, as detailed by Duke 

7 Energy Ohio witness Wathen, the Company proposes to consolidate Rider DR-IM 

8 into Rider DR. Neither the overall plan nor the deployment schedule will be 

9 altered by this consolidation of riders. But to the extent the proposed 

10 consolidation of riders is interpreted as triggering the ESP filing requirements 

11 applicable to distribution-related issues, I discuss those requirements below. I 

12 further note that detailed discussion of the benefits, metrics, and milestoiKS 

13 related to the SmartGrid program are readily available in the cases that I mention 

14 above. 

15 Q. PLEASE EXPLAIN THE COMPANY'S EXISTING PLAN AND 

16 DEPLOYMENT OF SMARTGRID. 

17 A. Duke Energy Ohio's AMI and associated commimications network consists of a 

18 fully automated metering system that provides two-way conmiunications between 

19 the meter and the back office data systems, and is capable of performing remote 

20 operations of the meter, including remote meter reads, upgrades, and 

21 discormections and recoimections, among other attributes. 

22 Duke Energy Ohio has installed approximately 179,744 electric meters 

' See, e.g.. Case No. 09-543-GE-RDR (filing for cost recovery of 2008 costs) and Case No. 10-867-GE-
RDR (filing for cost recovery for 2009 costs). 
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1 and 132,554 gas modules as part of the AMI deployment. These jnumbers are 
i 

2 current as of March 31, 2011. Approximately 98 percent of the meters are 

3 installed at residential locations and 2 percent are at small commercial locations. 

4 Along with those meters, the Company has installed approximately 32,236 

5 communication nodes, referred to as "collection boxes." These collection boxes 

6 are part ofthe conmiunications network to facilitate the two-way communications 

7 and data transfer between the meters and the Company's back office. 

8 Q. PLEASE DESCRIBE THE BENEFITS OF DUKE ENERGY OHIO'S 

9 SMARTGRID PLAN. 

10 A. The prior SmartGrid-related filings provide detail with respect to the benefits of 

11 the SmartGrid program. As confirmed by the evidence in those prior proceedings, 

12 the direct customer benefits include, but are not limited to: 

13 • Improved BillinR Accuracy: Automated metering enables the 

14 Company to obtain reliable, accurate meter reads without having to 

15 gain access to the meter, which may be located inside a customer's 

16 home. 

17 • Customer Access to Daily Usage: The digital communications 

18 network and the AMI meter provide customers with the ability to 

19 access their daily usage information. This, in tum, provides 

20 customers with better insight into their daily energy usage pattems 

21 and an enhanced ability to make proactive decisions about energy 

22 use as a result. 

23 • Remote Connections/Discormections: With the new technology, 

24 Duke Energy Ohio can remotely connect new electric service or 
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1 disconnect existing electric service. 

2 Distribution Automation (DA) Reliability Improvements also add a number of 

3 benefits, including improved system reliability, improved power quality, 

4 improved operating efficiencies, and improved customer satisfaction. 

5 • Circuit Breakers and Reclosers: These assets act to address 

6 temporary lme faults, avoiding extended intermption of service and 

7 isolating permanent line faults, which reduces the number of 

8 customers experiencing extended intermption of services. Also, 

9 the automation of this equipment will help the Company to obtain 

10 real-time operating data, reduce tmck rolls, improve operating 

11 efficiencies, reduce operations and maintenance cost?, and reduce 

12 outage duration. 

13 • Self Healing Technology: This technology uses distribution line 

14 power devices such as switches, programmable reclosers, and 

15 circuit breakers that are automated and thus capable of 

16 communicating with an intelligent control system. The control 

17 system, communication system, and power line devices all work 

18 together as a "team" - all serving to identify, communicate, and 

19 isolate the portion of the system affected by a f̂ ult or other 

20 problem, thus minimizing the impact to customers. 

21 • Switched Capacitor Banks and Voltage Regulators: The 

22 automation of switched capacitor banks and voltage regulators will 

23 allow the Company to better optimize our system performance and 

24 demonstrate integrated voltA^AR control strategies. This 

25 equipment will also help improve power factors, reduce line losses, 

26 allow remote control of our capacitor banks and voltage regulators, 

27 and reduce the number of manual on-site inspections. \ 
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1 Q. PLEASE PROVIDE A DESCRIPTION OF THE COSTS OF THE 

2 SMARTGRID PLAN. 

3 A. The Conunission has approved the recovery of costs associated with the 

4 SmartGrid program, as described in Case No. 09-543-GE-RDR and Case No. 10-

5 867-GE-RDR. Cost recovery for 2010 and 2011 will be requested consistent with 

6 the process established in Case No. 08-920-EL-SSO, et al. Thereafter and upon 

7 approval of the proposed ESP, including Rider DR, cost recovery will be included 

8 in the annual adjustments of Rider DR, as detailed by Duke Energy Ohio witness 

9 Wathen. 

10 Q. PLEASE EXPLAIN HOW THE SMARTGRID FLAN ALIGNS THE 

11 EXPECTATIONS OF CUSTOMERS AND DUKE ENERGY OHIO IN 

12 RESPECT OF RELIABILITY AND POWER QUALITY. 

13 A. Duke Energy Ohio's deployment of SmartGrid distribution automation and AMI 

14 enables a significantly more reliable system, as demonstrated by the reduction in 

15 the System Average Intermption Frequency Index (SAM). As a condition of 

16 deployment, the Company committed to increasingly lower SAIFI numbers. In 

17 the first two years of deployment, the Company has exceeded its target. The 2009 

18 target was 1.50 and the actual result was 1.30. In 2010, the target was 1.44 and 

19 the actual result was 1.10. 

III. CONCLUSION 

20 Q. DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY? 

21 A. Yes. 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

I. INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Brian D. Savoy, and my business address is 526 South Church Street, 

Charlotte, North Carolina 28202. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by Duke Energy Business Services LLC (DEBS) as Managing 

Director of Corporate Financial Planning and Analysis. DEBS provides various 

administrative and other services to Duke Energy Ohio, Inc., (Duke Energy Ohio 

or the Company) and otiier affiliated companies of Duke Energy Corporation 

(Duke Energy). 

PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND 

PROFESSIONAL EXPERIENCE. 

I eamed a bachelor of business administration degree in accounting from Lamar 

13 University in Beaimiont, Texas. I am a certified public accountant in both Texas 

14 and Ohio. 

15 Prior to joining Duke Energy, I was a Manager with the intemational 

16 accounting firm, Deloitte 8c Touche, based in Houston, Texas. During my tenure 

17 at Deloitte & Touche, I served various energy clients through audit and consulting-

18 services. 

19 I joined Duke Energy in July 2001 as Manager of Technical Accounting in 

20 Houston, Texas and, in December of that year, I was named Director of Risk 

21 Management Accounting. In April 2004, I was promoted to Senior Director of 

22 Risk Management Accounting and Analysis at Duke Energy North America in 
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1 Houston, Texas. In this role, I led the derivative accounting and trading control 

2 functions for the energy trading and marketing activities of Duke Energy. 

3 In April 2006, I was promoted to Vice President and Controller of the 

4 Commercial Power unit of Duke Energy in Cincinnati, Ohio. In this role, 1 was 

5 responsible for the financial accounting, reporting and internal controls of Duke 

6 Energy's non-regulated generation and Duke Energy Generation Services 

7 businesses. 

8 In March 2009, I was appointed to General Manager of Corporate 

9 Financial Plaiming & Analysis in Duke Energy's headquarters in Charlotte, North 

10 Carolina. In this role, I am responsible for leading the financial forecasting and 

11 planning for the corporation. In January 2011, my title was changed to Managing 

12 Director of Corporate Financial Plaiming & Analysis, but there was no change to 

13 my responsibilities. 

14 Q. PLEASE DESCRIBE YOUR DUTIES AS MANAGING DIRECTOR OF 

15 CORPORATE FINANCIAL PLANNING AND ANALYSIS. 

16 A. I lead and direct a teJim of approximately thirty professionals in the preparation of 

17 the short- and long-term financial forecasts of eamings and cash flow ofDuke 

18 Energy, including each operating unit. This role also includes financial modeling 

19 of sensitivities and strategic scenarios and evaluating the projected financial 

20 impact of those altematives. The primary deliverables from thiis group are 

21 financial presentations to senior management and the board of directors as well as 

22 financial targets for employee incentive compensation. 

BRIAN D. SAVOY DIRECT 
2 



HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC 

UTILITIES COMMISSION OF OHIO? 

Yes. Earlier this year, I testified before the Public Utilities Commission of Ohio 

(Commission) in Duke Energy Ohio's application for approval of a market rate 

offer, filed under Case No. 10.2586-EL-SSO. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

PROCEEDING? 

The purpose of my testimony is to sponsor pro forma financial projections in 

respect of the implementation of the Company's proposed electric security plan 

(ESP or Plan). My testimony addresses the effect of the ESP upon the Company 

for the duration ofthe Plan, as required by O.A.C. 490l:l-35-03(C)(2). 

II- DISCUSSION 

WHAT ARE THE ATTACHMENTS FOR WHICH YOU ARE 

RESPONSIBLE? 

I am sponsoring all or part of the following items: 

• BDS-1: Projected Statements of Income 

• BDS-2: Projected Balance Sheets 

• BDS-3: Projected Sources and Uses of Funds 

PLEASE IDENTIFY AND DESCRIBE ATTACHMENT BDS-1. 

Attachment BDS-1 is the Projected Statements of Income that incorporate the 

proposed ESP stmcture for the legacy coal generation assets ofDuke Energy Ohio 

21 for the period between January 1, 2012, and May 31,2021. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 
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19 

20 

21 

22 

Q. 

A. 

Q. 

A. 

Q. 

A. 

PLEASE IDENTIFY AND DESCRIBE ATTACHMENT BDS-2 

Attachment BDS-2 contains the Projected Balance Sheets for the legacy coal 

generation assets ofDuke Energy Ohio for the nine years and five months ending 

December 31, 2012; December 31, 2013; December 31, 2014; December 31, 

2015; December 31, 2016; December 21, 2017; December 31, 2018; December 

31,2018; December 31,2019; December 31,2020; and May 31,2021. 

PLEASE IDENTIFY AND DESCRIBE ATTACHMENT BDS-3. 

Attachment BDS-3 is the Projected Sources and Uses of Funds for the legacy coal 

generation assets of Duke Energy Ohio for the period between January 1, 2012, 

and May 31,2021. 

HOW ARE THESE ATTACHMENTS AND SCHEDULES RELEVANT TO 

THE COMPANY'S REQUEST FOR AN ELECTRIC SECURITV PLAN? 

As I have been informed, Ohio law allows for an electric utility company such as 

Duke Energy Ohio to extend to its customers a standard service offer in the form 

of an ESP. In seeking approval of such an offer, the Company must satisfy certain 

criteria. Relevant to my testimony is the requirement that the Company provide 

pro forma financial projections. 

Specifically, I understand that Duke Energy Ohio must provide pro forma 

financial projections of the effect of that Plan's implementation upon the 

Company, for the duration ofthe ESP. Additionally, the information provided by 

the Company must include the assumptions made and methodologies used in 

preparing the pro forma financial projections. 
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1 Q. WHAT IS THE DURATION OF THE ESP THAT YOU USED FOR 

2 PURPOSES OF DEVELOPING THE PRO FORMA FINANCIAL 

3 PROJECTIONS ATTACHED TO AND A PART OF YOUR TESTIMONY? 

4 A. The pro forma financial projections attached to and incorporated into my 

5 testimony reflect the nine-year, five-month term of the ESP, as proposed by the 

6 Company. 

7 Q. WHAT ASSUMPTIONS DID YOU MAKE FOR PURPOSES OF 

8 DEVELOPING THESE PRO FORMA FINANCIAL PROJECTIONS? 

9 A. 1 made the following assumptions: 

10 • T h e capacity charge has been prepared under the assumption of being 

11 updated annually. 

12 • The capacity charge for the first year ofthe ESP was determined using the 

13 cost of service for the legacy coal generation assets based on the FERC 

14 Form 1 data for 2010. 

15 • Financial forecasts and resulting capacity charges for years after 2010 are 

16 derived via forecasted capital plans with historical test year convention 

17 {e.g., 2012 forecast was used to determine the capacity charge for 2014, 

18 etc). 

19 • For purposes of calculating the capacity charge, retum on equity as well as 

20 the overall weighted average cost of capital was held constant for the 

21 duration of the ESP term. The retum on equity is based on the 

22 recommendation of Duke Energy Ohio witness Dr. Roger A. Morin and 

23 the weighted average cost of capital is based on the Company's capital 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

stmcture, adjusted to remove the impacts of purchase accoimting and the 

equity associated with the Company's investment in generation assets 

acquired in the 2006 merger. Additionally, the capital structure is held 

constant, as well, during the term of the ESP at 55.8 percent equity and 

44.2 percent debt for capacity charge calculation purposes. 

• In the projected Balance Sheets, equity changes from year to year based 

on the amount of projected net income closed to retained eamings. No 

distributions to Duke Energy have been assumed. Distributions will be 

evaluated on an annual basis based on the cash position and future needs. 

• Cash on hand at the start of the projection period is sufficient to cover net 

uses of cash in any particular year of the projection. As a result, no 

additional capital from debt or equity is assumed. 

• Forecasted net profits from the energy and ancillary services sales are 

derived from utilizing forecasted commodity prices obtained firom ICF 

Intemational (ICF) and Duke Energy Ohio's commercial business model. 

• Duke Energy Ohio does not participate in the energy auctions under its 

proposed ESP. 
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1 Q. PLEASE EXPLAIN WHY THE CAPITAL STRUCTURE OF 45.3 

2 PERCENT EQUITY AND 54.7 PERCENT DEBT FOR 2012, A§ WELL AS 

3 SUBSEQUENT YEARS, IS LOWER THAN THE CAPITAL STRUCTURE 

4 ASSUMED TO DETERMINE THE EQUITY COMPONENT OF RATE 

5 BASE IN ORDER TO DERIVE THE PROPOSED ESP CAPACITY 

6 CHARGE. 

7 A. The Projected Balance Sheets presented begin with the historical Duke Energy 

8 Ohio values applicable to the legacy coal generation assets. The historicdl 

9 retained eeunings include the writeoff of goodwill associated with the legacy coal 

10 generation assets ofDuke Energy Ohio. Adjusting the retained eamings for the 

11 goodwill write-off results in a capital stmcture of approximately 53% equity and 

12 47% debt. In each year of the projection, the relative proportion of debt and 

13 equity will vary slightiy depending on (1) eamings that increase equity, (2) 

14 dividends that lower equity, and (3) issuances/redemption of debt which raise or 

15 lower debt balances. On the other hand, the projected revenue requirement for the 

16 ESP capacity charge assumes a constant capital stmcture; consequently, there will 

17 be a variance between the projected capital stmcture in the financial statements 

18 and the capital stmcture used in the ratemaking formula. 

19 Q. WHAT IS THE METHODOLOGY THAT YOU EMPLOYED IN 

20 PREPARING THE PRO FORMA FINANCIAL PROJECTIONS? 

21 A. The pro forma financial statements were developed consistent with the 

22 methodology utilized by the Company for preparing its normal operating forecast. 

23 This process involves input from various groups within the Company. The key 
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1 forecasting inputs fi'om these groups relate to the forecasting of load, generation, 

2 O&M, capital expenditures and financing. 

IH. CONCLUSION 

3 Q. WERE ATTACHMENTS BDS-1 THROUGH BDS-3 PREPARED BY YOU 

4 OR PERSONS UNDER YOUR DIRECTION AND CONTROL? 

5 A. Yes. 

6 Q. DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY? 

7 A. Yes. 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

I. INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Christian E. Whicker, and my business address is 526 South Church 

Street, Charlotte, North Carolina 28202. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by Duke Energy Business Services LLC (DEBS) as Regulatory 

Compliance Manager. DEBS provides various administrative and other services 

to Duke Energy Ohio, Inc., (Duke Energy Ohio or the Company) and other 

affiliated companies ofDuke Energy Corporation (Duke Energy). 

PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND 

PROFESSIONAL EXPERIENCE. 

I have Bachelor of Arts degrees in both Business Administration and Spanish, 

both fi-om the University of North Carolina at Charlotte. I continued my 

education with a Masters in Business Administration fi'om Queens University in 

Charlotte, North Carolina. My eighteen years with Duke Energy have included 

service in the Customer Service, Insurance, Corporate Finance, and Regulatory 

Compliance Departments. 

PLEASE DESCRIBE YOUR DUTIES AS REGULATORY COMPLIANCE 

MANAGER 

As Regulatory Compliance Manager, I am responsible for working with key 

stakeholders and business ovraers to ensure that the appropriate processes and 

procedures are established in order to meet applicable federal and state regulatory 

requirements, including those requirements in the area of corporate separation. 
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1 This is accomplished by partnering and collaborating with the Office of General 

2 Counsel and the business owners to develop training (both classroom and online), 

3 communications, and documentation (manuals and/or guidelines) to educate 

4 employees and contractors conceming the importance and details of compliance 

5 with all applicable laws, rules, and regulations. Regulatory Compliance is a 

6 primary resource for employees and contractors who have compliance-related 

7 questions and/or concems. 

8 Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE PUBLIC 

9 UTILITIES COMMISSION OF OHIO? 

10 A. No. 

11 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

12 PROCEEDING? 

13 A. The purpose of my testimony is, first, to discuss Duke Energy Ohio's Second 

14 Amended Corporate Separation Plan (Plan), adopted pursuant to R-C. 4928.17, 

15 including, but not limited to, the current status of the Plan, a list of all waivers 

16 previously issued by the Public Utilities Commission of Ohio (Commission) 

17 regarding the Plan, and a timeline of anticipated revisions or amendments to the 

18 current Plan on file with the Commission. I will also describe the amendments to 

19 the Plan that the Company is proposing as a part of this filing. 

20 Q. WHAT ARE THE ATTACHMENTS FOR WHICH YOU ARE 

21 RESPONSIBLE? 

22 A. I am sponsoring all or part ofthe following items: 

CHRISTIAN E. WHICKER DIRECT 
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1 • Attachment CEW-1 - Second Amended Corporate Separation Plan 

2 (current) 

3 • Attachment CEW-2 - Proposed Corporate Separation Plan (Redlined) 

4 • Attachment CEW-3 - Proposed Corporate Separation Plan (Clean) 

H. CURRENT CORPORATE SEPARATION PLAN 

5 Q. WHAT IS A CORPORATE SEPARATION PLAN? 

6 A. R.C. 4928.17 provides that no electric utility may engage, either directly or 

7 through an affiliate, in the businesses of supplying both a noncompetitive retail 

8 electric service (such as distribution) and a competitive retail electric service (such 

9 as generation) or in the businesses of supplying both a noncompetitive retail 

10 electric service (such as distribution) and a product or service other than retail 

11 electric service, unless it does so under the terms of a corporate separation plan 

12 approved by the Commission. Such a plan is required to be consistent with state 

13 policy, as set forth in R.C. 4928.02, and must achieve all of tiie riequirements set 

14 forth in R.C. 4928.17. The Commission engaged in rulemaking in order to 

15 facilitate the regulatory process and to clarify its requirements. The rules 

16 addressing corporate separation plans are currentiy codified as O.A.C. Chapter 

17 4901:1-37. O.A.C. 4901:1-37-04 includes an additional series of requirements 

18 that apply to corporate separation plans. 

19 The Plan of Duke Energy Ohio is consistent with state policy and achieves 

20 all of tiie requirements set forth in R.C. 4928.37 and O.A.C. Chapter 4928:1-37. 
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1 Q. PLEASE SUMMARIZE THE TERMS OF DUKE ENERGY OHIO'S 

2 CORPORATE SEPARATION PLAN. 

3 A. The Plan, a copy of which is attached hereto as Attachment CEW-1, follows the 

4 requirements set forth in O.A.C. Rule 4901:1-37-04. Thus, the Plan includes 

5 provisions to maintain stmctural safeguards and separate accounting, a list 

6 identifying financial arrangements and transactions, a list of affiliates and their 

7 products and services, a code of conduct, a description of joint advertising and 

8 marketing activities, provisions to maintain the cost allocation manual, a 

9 description and timeline of training and education, a copy of the policy statement 

10 signed by employees with access to nonpublic electric utility information, a 

11 description of the intemal compliance monitoring procedures and methods for 

12 corrective action for compliance, a designation of Duke JEnergy Ohio's 

13 compliance officer, a detailed description outlining how Duke Energy Ohio and 

14 its affiliates will comply with O.A.C. Rule 4901:1-37-05, a detailed listing of 

15 Duke Energy Ohio's electric services and its transmission and distribution 

16 affiliates' electric services, and a complaint procedure to address issues 

17 conceming compliance with O.A.C. Rule 4901:1 -37-05. 

18 Q. PLEASE DESCRIBE THE CURRENT STATUS OF THE PLAN. 

19 A. Duke Energy Ohio's corporate separation plan was, in previous versions, 

20 approved by tiie Commission in Case Nos. 99-1658-EL-ETP, 03-93-EL-ATA, et 

21 al, and 08-920-EL-SSO, et al. On June 11, 2009, Duke Energy Ohio applied for 

22 approval of its Second Amended Corporate Separation Plan, incorporating 

23 modifications to comply with new administrative rules promulgated as 
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1 O.A.C.Chapter 4901:1-1-37.' On August 26, 2009, the Commission issued an 

2 entry in that proceeding, indicating that, in order to assist the Commission with 

3 evaluation of that plan, it issued a request for proposals for consulting services. 

4 Pursuant to proposals submitted to the Commission, Silverpoint-Vantage 

5 Consulting was selected to determine whether the methodologies used to allocate 

6 costs to Duke Energy Ohio are appropriate and to ascertain whether the then-

7 existing plan was in compliance with administrative rales and had been 

8 implemented as approved. The consequent audit report was docketed on March 

9 29, 2010. On April 5, 2011, the Commission addressed the auditor's 

10 recommendations and concluded that the Second Amended Corporate Separation 

11 Plan is in compliance wdth applicable law and administrative rules. 

12 Q. IS THE CORPORATE SEPARATION PLAN OF DUKE ENERGY OHIO 

13 IN COMPLIANCE WITH R.C. 4928.17 AND O.A.C. CHAPTER 4901:1-37? 

14 A. Yes, in my opinion it is. 

15 Q. HAS THE COMMISSION GRANTED ANY WAIVERS OF THE PLAN OR 

16 THE PREVIOUS VERSIONS OF THE DUKE ENERGY OHIO 

17 CORPORATE SEPARATION PLAN? 

18 A. No. 

' In the Matter ofthe Application of Dvke Energy Ohio for Approval ofthe Second Amended Corporate 
Separation Plan Under Section 4928.17, RevisedCode, andChapter 4901:1-37, Ohio Administrative 
Code, Case No. 09-495-EL-UNC. 
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1 Q. IF DUKE ENERGY OHIO ANTICIPATES REVISING OR AMENDING 

2 THE PLAN, PLEASE PROVIDE A TIMELINE OF SUCH REVISIONS OR 

3 AMENDMENTS. 

4 A. Duke Energy Ohio is, through this proceeding, proposing further amendment of 

5 its Plan, as I will explain in more detail in my testimony. The Company has no 

6 specific plans for any further amendments, beyond those included in this 

7 proceeding. However, upon the anticipated merger of Duke Energy holding 

8 company with Progress Energy, Inc., the Plan may require additional 

9 modification; specifically, with regard to the listing of current affiliates and their 

10 products and services, in Part V of the Plan. 

11 Q. IS THE PLAN CONSISTENT WITH STATE POLICY, AS SET FORTH IN 

12 DIVISIONS (A) THROUGH (N) OF RC. 4928.02? 

13 A. To tiie extent that divisions (A) through (N)ofR.C. 4928.02 have relevance to a 

14 corporate separation plan or corporate separation in general, the current corporate 

15 separation plan of Duke Energy Ohio is consistent vnth those enumerated state 

16 policies. 

17 Q. PLEASE EXPLAIN. 

18 A. The current corporate separation plan is consistent with state policies set forth in 

19 divisions (H) and (I) of R.C. 4928.02. 

20 It is the policy of this state to do the following throughout this 
21 state: 

CHRISTIAN E. WHICKER DIRECT 
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1 (H) Ensure effective competition in the provision of retail electric 
2 service by avoiding anticompetitive subsidies flowing from a 
3 noncompetitive retail electric service to a competitive retail electric 
4 service or to a product or service other than retail electric service, 
5 and vice versa, including by prohibiting the recovery of any 
6 generation-related costs through distribution or transmission rates. 

7 This division highlights the important state policy of avoiding anticompetitive 

8 subsidies. Specifically, the policy references subsidies that might flow fi-om a 

9 noncompetitive retail electric service to either a competitive retail electric service 

10 or a product or service other than retail electric service or in the altemative, the 

11 other direction. As an example of such a subsidy, it would be outside of the 

12 state's policy to allow a regulated public utility to use revenues fi-om its 

13 distribution business to subsidize an affiliated competitive retail eloitric service 

14 (CRES) provider. In compliance with state law, such subsidies are entirely 

15 prohibited under the Duke Energy Ohio corporate separation plan. Further, the 

16 plan specifically states that the operation and maintenance ofthe Company's 

17 generating portfolio is functionally separated fi-om the regulated distribution 

18 service, as is necessary in order to prevent the recovery of generation-related costs 

19 through distribution or transmission rates. Hence, the plan is consistent with this 

20 state policy. 

21 It is the policy of this state to do the following throughout this 
22 state: 

23 (I) Ensure retail electric service consumers protection against 
24 unreasonable sales practices, market deficiencies, and market 

25 power. 

26 In this division, the Ohio legislature made it clear that the state opposes tiie use of 

27 unreasonable sales practices in the competitive market, as Well as market 
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1 deficiencies and market power. The corporate separation plan does not in any 

2 way obviate compliance with the Commission's comprehensive consumer 

3 protection rales that apply to both utilities and CRES providers. Duke Energy 

4 Ohio will continue to comply with those rales. In addition, as discussed in more 

5 detail in the direct testimony of Duke Energy Ohio witness Robert J. Lee, Duke 

6 Energy Ohio's membership in a regional transmission organization (RTO) also 

7 ensures against market power, as the RTO takes actions to mitigate the abuse of 

8 such power. Duke Energy Ohio will continue to be subject to the Commission's 

9 rales and jurisdiction, and will continue to be a member of an RTO approved by 

10 the Federal Energy Regulatory Commission. 

III. AMENDMENT OF CORPORATE SEPARATION PLAN 

11 Q. PLEASE SUMMARIZE, IN GENERAL TERMS, THE NATURE OF THE 

12 AMENDMENTS THAT DUKE ENERGY OHIO IS PROPOSING TO 

13 MAKE TO THE PLAN. 

14 A. The Company is proposing to make four general types of changes to tiie Plan, 

15 thereby creating the Third Amended Corporate Separation Plan (Amended Plan). 

16 First, certain information that is, essentially, a snapshot in time, will be iqxlated. 

17 Second, where the Plan does not precisely track the language ofthe Commission's 

18 administrative rules, the terms will be modified correspondingly. Third, the 

19 Company proposes to amend the Plan to allow for the offering, by the Company, 

20 of non-tariffed products and services that are related to electric service, in order to 

21 provide additional benefits to customers. Finally, the Company will correct 

22 various typographic and grammatical errors. 
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1 Q. PLEASE IDENTIFY THE PORTIONS OF THE PLAN THAT WILL 

2 SIMPLY BE UPDATED OR CORRECTED TO CORRESPOND WITH 

3 CURRENT CIRCUMSTANCES. 

4 A. In Part rv of the Plan, Duke Energy Ohio lists a series of service agreements that 

5 it has entered into with certain of its affiliates. Since the last amendment of flie 

6 Plan, this list of agreements has changed. Therefore, the Amended Plan includes 

7 the updated list of affiliate agreements, as of June 1,2011. 

8 Similarly, Part V of the Plan lists all current affiliates of Duke Energy 

9 Ohio, along with their products and services. The Amended Plan includes an 

10 updated list of such affiliates, as of June 1,2011. 

11 Part IX of the Plan describes the Company's plans for training and 

12 education conceming corporate separation, for the second half of 2009. This 

13 information is updated in the Amended Plan and is modified to remain effective 

14 until such subsequent time as the Company may further amend the Amended Plan. 

15 Finally, the Plan includes numerous references to procedures or terms that 

16 are specific to membership in the Midwest Independent Transmission System 

17 Operator, Inc. (Midwest ISO). In light of Duke Energy Ohio's intention to realign 

18 its operations with PJM Int»xx)imection, LLC (PJM), such references are bein^ 

19 modified such that they will be neutral with regard to tiiis issue. 

20 Q. PLEASE IDENTIFY THE PORTIONS OF THE PLAN THAT WILL 

21 MODIFIED TO TRACK THE LANGUAGE OF CURRENT 

22 ADMINISTRATIVE RULES. 

23 A. The Affiliate Code of Conduct, in Part VI of the Plan, is largely based on the 
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1 requirements that are set forth in O.A.C. Rule 4901 :l-37-04(D). That rale is very 

2 specific as to the provisions that must be addressed in a utility's code of conduct. 

3 The language in the Plan, while approximating the provisions in the rale, does not 

4 track the rale precisely. The Amended Plan will comply with the rule as closely 

5 as is possible. 

6 One of those changes relates to paragraphs (D)(8) and (D)(9) of O.A.C. 

7 Rule 4901:1-3 7-04(D), the intent of which, in the existing Plan, were addressed 

8 by a single provision. Although the existing single provision was approved by the 

9 Commission in April 2011 as compliant with the statute and applicable rales, the 

10 Amended Plan will track the rule more precisely. 

11 Duke Energy Ohio notes, that, with this change, it is eliminating a 

12 statement that it will not engage in joint advertising or marketing activities with 

13 any affiliate. The Company has no intent to do so, or to allow any affiliate to use 

14 its name or logo in any advertising, promotion, or marketing activity. It will, of 

15 course, continue to allow its affiliate, Duke Energy Retail Services, LLC (DER), 

16 to use its name in its business to the extent DER is required to refer to the local 

17 utility^ or to the extent that it deems it appropriate to do so in its materials. Duke 

18 Energy Ohio will not allow DER to use its name in such ca^s as a joint 

19 advertisement but, rather, as a simple identification of the local utility. In 

20 addition, the logo of Duke Energy Ohio and the logos of its affiliates have 

21 sunilarities in that many of them use the large, red "D" that signifies the Duke 

22 Energy Corporation holding company family. 

2 O.A.C. 4901:1-2l-05(CX8Xg). 

CHRISTIAN E. WHICKER DIRECT 
10 



1 Q. PLEASE EXPLAIN THE COMPANY'S PROPOSAL REGARDING 

2 OFFERING TARIFFED PRODUCTS AND SERVICES RELATED TO 

3 ELECTRIC SERVICE. 

4 A. Some of Duke Energy Ohio's customers have, at times, expressed interest in 

5 products or services that are related to electric service but do not fall within the 

6 standard definition of an electric utility's business. Some examples may be 

7 helpful. Industrial customers may be interested in access to a backup generator in 

8 order to ensure that they do not have to be concemed about outages. Commercial 

9 customers may wish to upgrade their intemal distributioh infirastracture. 

10 Residential customers may want to provide surge protection for then home or to 

11 improve their understanding of their energy consumption, vis-a-vis then-

12 neighbors. None of these offerings, or the installation or maintenance services 

13 that go with them, are part of the narrow definition of electric service. However, 

14 they are clearly related to it and require knowledge and expertise conceming many 

15 ofthe same systems as those that comprise an electric utility. 

16 The Company believes that customers will be better served if they are able 

17 to obtain assistance with these electrical issues fi-om Duke Eneigy Ohio. 

18 Representatives of Duke Energy Ohio could promptiy assist custoimers, providing 

19 a seamless transition between standard electric utility services and other offerings. 

20 In addition, this change will allow representatives of Duke Energy Ohio to offer 

21 meaningful, efficient, economic, environmentally fiiendly options to customers, 

22 without the limitations that might otherwise exist. If Duke Energy Ohio is 

23 permitted to offer these and similar products and services, customers and the 
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1 general public will benefit. 

2 Q. ARE YOU AWARE OF WHETHER ANY OTHER OHIO ELECTRIC 

3 DISTRIBUTION UTILITIES PROVIDE SIMILAR PRODUCTS AND 

4 SERVICES THROUGH THE UTILITY STRUCTURE? 

5 A. Yes. Cleveland Electric Illuminating Company, Ohio Edison Company, and The 

6 Toledo Edison Company (FirstEnergy Utilities) all provide such services. The 

7 tariffs ofthe FirstEnergy Utilities state, in each case, that 

8 [t]he Company may fumish customers special customer services as 
9 identified in this section. No such special customer service shall 

10 be provided except where the Company has informed the customer 
11 that such service is available from and may be obtained fi-om other 
12 suppliers. A customer's decision to receive or not receive special 
13 customer services from the Company will not influence the 
14 delivery of competitive or non-competitive retail electric service to 
15 that customer by the Company. Such special customer services 
16 shall be provided at a rate negotiated with the customer, but in no 
17 case at less than the Company's fully allocated cost. Such special 
18 customer services shall only be provided when their provision does 
19 not unduly interfere with the Company's ability to supply electric 
20 service under the Schedule of rates and Electric Service 
21 Regulations.̂  

22 The tariffs go on to identify a long list of services that would be included in this 

23 category. 

24 Q. PLEASE EXPLAIN HOW THE PRODUCTS AND SERVICES THAT 

25 DUKE ENERGY OHIO PROPOSES TO PROVIDE COMPARE WITH 

26 THOSE COVERED BY THE TARIFFS OF THE FIRSTENERGY 

27 UTILITIES. 

28 A. The products and services to be provided by Duke Energy Ohio are precisely 

^ The Cleveland Electric Illuminating Company, P.U.C.O. No. 13, Sheet 4, Section X.C; Ohio Edison 
Company, P.U.C.O. No. 11, Sheet 4, Section X.C; and The Toledo Edison Company, P.U.C.O. No. 8, 
Sheet 4, Section X.C. 
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1 analogous to those described in the tariffs ofthe FirstEnergy utilities. In addition, 

2 Duke Energy Ohio will also be required to inform customers, prior to providing 

3 such products or services, that other suppliers exist, from whom these products 

4 and services could be obtained. Further, Duke Energy Ohio will not base the 

5 delivery of competitive or noncompetitive retail electric service to the customer 

6 on any decision to receive or not receive such products or services. The products 

7 and services in question will be provided at negotiated rates that are not less than 

8 the Company's fiilly allocated cost and will not be provided at all if their 

9 provision might unduly interfere with the Company's ability to supply electric 

10 service imder its tariffs. 

11 Q. PLEASE DISCUSS THE PROPOSED TARIFF LANGUAGE FOR DUKE 

12 ENERGY OHIO, WITH REGARD TO THESE SPECIAL PRODUCTS 

13 AND SERVICES. 

14 A. Other than clearly stating that this issue includes both products and services, Duke 

15 Energy Ohio has modeled its tariff on the tariffs of the FirstEnergy Utilities. The 

16 proposed tariff changes that will effectuate this approach, are attached to the 

17 testimony of Ehike Energy Ohio witness James E. Ziolkowski, as Schedule JEZ-2. 

18 They appear in Section IV, par^raph 6, of the Company's Electric Service 

19 Regulations (Sheet No. 23.3). 

20 Q. DOES DUKE ENERGY OHIO INTEND TO LIMIT ITS SPECIAL 

21 PRODUCTS AND SERVICES TO THOSE ENUMERATED IN THE 

22 PROPOSED TARIFF LANGUAGE? 

23 A. No. As stated in the tariff language, these items are examples of some of the 
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1 special products and services that might be offered by Duke Energy Ohio to its 

2 customers. As technology changes, it is likely that there will be additional 

3 products and services that would be helpful to customers and that, therefore, 

4 might be offered by Duke Energy Ohio. Duke Energy Ohio's goal in this regard is 

5 to be in a position to assist its customers with their service in whatever way may 

6 be possible. 

7 Q. ARE THE ADDITIONAL, MINOR CHANGES IN THE PLAN READILY 

8 DISCERNIBLE? 

9 A. Attachment CEW-2 shows all changes made to the language of the Plan. In 

10 addition to these changes, the Company has improved the formatting of the 

11 Amended Plan in order to improve readability. Attachment CEW-3 is a clean 

12 copy of the Amended Plan. 

IV. CONCLUSION 

13 Q. IS ATTACHMENT CEW-1, DISCUSSED ABOVE, A TRUE AND 

14 CORRECT COPY OF THE CORPORATE SEPARATION PLAN THAT 

15 WAS FILED AND APPROVED IN CASE NO. 09-495-EL-UNC? 

16 A. Yes. 

17 Q. WERE ATTACHMENTS CEW-2 AND CEW-3 PREPARED UNDER 

18 YOUR DIRECTION? 

19 A. Yes. 

20 Q. DOES THIS CONCLUDE YOUR PRE-FILED DIRECT TESTIMONY? 

21 A. Yes. 

CHRISTIAN E. WHICKER DIRECT 
14 
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SECOND AMENDED CORPORATE SEPARATION PLAN 

I. OVERVIEW. 

This Second Amended Corporate Separation Plan (Plan) describes the processes 

and controls Duke Energy Ohio, Inc. ("Duke Energy Ohio") has implemented consistent 

with Ohio Administrative Code 4901:1-37 et seq., and Ohio Revised Code 4928.17. 

Duke Energy Ohio's Corporate Separation Plan was initially approved in Case No. 99-

1658-EL-ETP. Duke Energy Ohio filed its Amended Corporate Separation Plan as part 

of its Application to establish an Electric Security Plan (ESP) in Case No. 08-920-EL-

UNC. The Public Utilities Commission of Ohio (Commission) approved Duke Energy 

Ohio's ESP and Amended Corporate Separation Plan by order dated December 17,2008. 

This Plan is designed to comply with the recentiy enacted regulations set forth in 

Ohio Administrative Code (OAC) 4901:1-37 et seq. This Plan governs the corporate 

separation of noncompetitive retail electric service from competitive retail electric service 

as well as the products and services offered by certain affiliates ofDuke Energy Ohio and 

is intended to be complimentary to Duke Energy Ohio's Cost Allocation Manual (CAM). 

Duke Energy Ohio's CAM generally describes how costs are allocated between and 

among Duke Energy Ohio and its affiliates. 
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II. PROVISIONS THAT MAINTAIN STRUCTURAL SAFEGUARDS. 

OAC 4901:1-37-4 sets forth required stmctural safeguards. Specifically, the 

provision provides: 

(1) Each electric utility and its affiliates that provide services to 
customers within the electric utility's service territory shall 
function independentiy of each other. 

(2) Each electric utility and its affiliates that provide services to 
customers within the electric utility's service territory shall not 
share facilities and services if such sharing in any way violates 
paragraph (D) of this mle. 

(3) Cross-subsidies between an electric utility and its affiliates are 
prohibited. An electric utility's operating employees and those of 
its affiliates shall function independently of each other. 

(4) An electric utility may not share employees and/or facilities 
vwth any affiUate, ifthe sharing, in any way, violates paragr^h (D) 
of this rule. 

(5) An electric utility shall ensure that all shared employees 
appropriately record and charge their time based on fidly allocated 
costs. 

(6) Transactions made in accordance with rules, regulations, or 
service agreements approved by the federal energy regulatory 
commission, securities and exchange commission, and tiie 
commission, vsiiich rules tiie electric utility shall maintain in its 
cost allocation manual (CAM) and file with the commission, shall 
provide a rebuttable presumption of compliance with the costing 
principles contained in this chapter. 

Except as permitted by the Commission's rules and Title 49, Ohio Revised Code, the 

Duke Energy Ohio and its affiliates that provide services to customers within Duke Energy 

Ohio's service territory function independentiy of each other. 
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In December 2005, as a condition of the merger between Duke Energy Corporation and 

Cinergy Corp., the companies agreed to enter into several service agreements tiiat address, 

among other things, cost allocation, provision of services, and pricing of transactions between 

and among Duke Energy Corporation holding company affiliates, including Duke Energy Ohio. 

These agreements include the Utility/Non-utility Service Agreement, the Service 

Company/Utility Service Agreement, the Operating Company/Non-utility Companies Service 

Agreement, and the Utility Money Pool Agreement. A summary ofthe various agreements and 

the services and pricing for transactions permitted therein is included in Section IV of this 

document. Copies of the agreements are included in and are more fiilly described in Duke 

Energy Ohio's CAM. Duke Energy Corporation holding company monitors compliance with 

these agreements as part of its utility operations in Ohio, Indiana, Kentucky, North Carolina, and 

South Carolina. 

In addition to the general separation of books and records between Duke Energy Ohio 

and its affiliates, Duke Energy Ohio has implemented various safe guards to ensure compliance 

with the affiliate transaction rules and regulations. The Company has physically separated its 

regulated distribution business from its competitive retail electric service employees. Employee 

access to regulated and non-regulated areas is electronically monitored to «isure thCTe is 

complete separation. All employees receive annual training regarding types of information that 

cannot be communicated between regulated and non-regulated businesses. 

To achieve operating efficiencies, Duke Energy Business Services LLC (DEBS), an 

affiliated service company, provides support functions across the Duke Energy Corporation 

holding company. These services include accounting, treasury, human resources, 

communications and legal functions. In general, DEBS employees are pemiitted to have greater 
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access to information across the regulated and non-regulated businesses, but are prohibited firom 

sharing such information with an employee that is not permitted to directly ^cess the 

information. Costs related to DEBS employees are allocated pursuant to the Service 

Company/Utility Service Agreement described in Section FV of this document. 

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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III. PROVISIONS THAT MAINTAIN SEPARATE ACCOUNTING. 

Duke Energy Ohio maintains separate books and records from its affiliates in accordance 

with the Federal Energy Regulatory Commission's (FERC) Uniform System of Accounts 

(USoA). The FERC USoA designates specific accounts where regulated and non-regulated 

transactions are to be recorded. Duke Energy Ohio and its affiliates have cost accounting 

procedures and systems in place and in operation that assure that each business unit and affiliate 

properly records the costs associated with that unit's or company's own activities and operations. 

These accounting procedures and systems are more fully set forth in the Company's CAM. 

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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IV. A LIST IDENTIFYING FINANCIAL ARRANGEMENTS AND 
TRANSACTIONS. 

Financial arrangements between Duke Energy Ohio and its affiliates, except as the 

Commission may approve, are subject to the following restrictions: (i) any indebtedness inciured 

by an affiliate shall be without recourse to the electric utility; (ii) Duke Energy Ohio shall not 

enter into any agreement with terms under which the electric utility is obligated to commit funds 

to maintain the financial viability of an affiliate; (iii) Duke Energy Ohio shall not make any 

mvestment in an affiliate under any circumstances in which the electric utility would be liable for 

the debts and/or liabilities of the affiliate incurred as a result of actions or omissions of an 

affiliate; (iv) Duke Energy Ohio shall not issue any security for the purpose of financing the 

acquisition, ownership, or operation of an affiliate; (v) Duke Energy Ohio shall not assume any 

obligation or liability as a guarantor, endorser, surety, or otherwise with respect to any swurity 

of an affiliate; and Duke Energy Ohio shall not pledge, mortgage, or use as collateral any assets 

ofthe electric utility for the benefit of an affiliate. 

Duke Energy Ohio and its utility and non-utility affiliates operate pursuant to the tenns 

and conditions of various service agreements. The terms and conditions of tiiese agreements set 

forth the cost allocations for the transactions that are permitted to occur pursuant to the various 

Agreements. DukeEnergy Ohio maintains copies of the current agreements in its CAM. Many 

of these agreements were approved by the Public Utilities Commission of Ohio in Case No. 05-

732-EL-MER as part of the merger between Duke Energy Corporation and Cinergy Corp.' In 

1 Duke Energy Ohio is a Party to other agreements with its utility affiliates that were not approved as pstrt ofthe 
Duke- Cinergy merger. These agreements include but are not limited to the Miami Fort Operations Agreement, and 
Affiliate Inventory Asset Transfer Agreement, and the Natural Gas and Propane Services Agreement. These 
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general there are three primary cost allocations that affect Duke Energy Ohio and its affiliates: 

cost allocations from DEBS, the subsidiary service Company of Duke Energy Corporation; (2) 

cost allocations between Duke Energy Ohio and its wholly-owned subsidiary Duke Energy 

Kentucky, Inc., for common costs; and (3) administrative and general (A&G) cost allocations 

between its gas and electric operations for both capital and expense accounts. The Agreements of 

which Duke Energy Ohio is a Party include the following: 

• Service Company Utility Service Agreement- This agreement govems transactior^ 

between DEBS (Service Company) and utility affiliates, including Duke Energy Ohio. 

This agreement was entered into as part of merger between Duke Energy and Cinergy 

Corporation. In its Opinion and Order dated December 21, 2005, the Commission 

approved this agreement in Case No. 05-732-EL-MER et al.^ DEBS provides its services 

at cost, except that solely for the purpose of Intemal Revenue Code Section 482, Duke 

Energy Ohio shall pay DEBS the market value of services. However, notwithstanding 

the Section 482 exception, for rate making purposes, services are rendered to Duke 

Energy Ohio at cost. 

• Operating Companies Service Agreement (Operating Company Agreement) - This 

agreement govems ti:ansactions between Duke Energy Ohio and its utility affiliates. As 

compensation for any services rendered pursuant to the Operating Company AgreraiKnt, 

the company receiving services (Client Company) shall pay the service prcvider the fiilly 

embedded cost thereof (i.e., the sum of (i) direct costs, (ii) indirect costs and (iii) costs of 

capital), except to the extent otherwise required by Section 482 ofthe Intemal Revenue 

agreements allow Duke Energy Ohio to provide and receive services and goods at cost or othenvise according to 
FERC pricing regulations. 
2 In re Merger of Cinergy Corp., and Duke Energy Holding Company, 05-732-EL-Mer et al., (Opinion and Ĉ derX 
Dec. 21, 2005 at 14). 
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Code. Services provided to or by Duke Energy Carolmas shall be priced in accordmice 

with Duke Energy Carolinas's North Carolina Code of Conduct approved by the North 

Carolina Utilities Commission. In accordance with FERC regulations, generation 

services provided by the regulated utilities to Duke Energy Ohio "Generation" and vice 

versa, are subject to asymmetrical pricing. 

Operating Company/ Non-utility Companies Service Agreement (Affiliate Services 

Agreement) - This agreement govems transactions between Duke Energy Ohio and 

certain of its non-utility affiliates. As compensation for any services rendbred pursuant to 

the Affiliate Services Agreement, the client company shall pay the service provider the 

fiilly embedded costs thereof except as required by 482 ofthe Intemal Revenue Code. 

Joint Transmission System Planning and Operating Agreement - This agreement 

addresses the allocation of transmission costs and revenues for the Duke Energy (Duke 

Energy Ohio and Duke Energy Indiana, Inc., [Duke Energy Indiana]) transmission 

system. 

Utility Money Pool Agreement - This agreement allows Duke Energy, DEBS, and Duke 

Energy's utility operating companies (including Duke Energy Ohio) to participate in a 

money pool arrangement to better manage cash and working ceqiital requirements. Under 

this arrangement, those companies with surplus short-term fiinds may contribute tiiose 

funds into a money pool v̂ îich is provided for short-term loans to affiliates (otiier than 

Duke Energy Corporation) participating under this arrangement. This surplus cash may 

be from internal or extemal sources. Each party receiving a loan pursuant to the 

agreement must repay the principal amoimt plus interest either on demand or within 365 

10 
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days of receiving the loan. Interest incomes from the loans are allocated among the 

parties in proportion to their respective contribution to the fimds. 

• Tax Sharing Agreement - This agreement, between Duke Energy and its subsidiaries, 

provides for a consolidated Federal income tax retum and the allocation of consolidated 

Federal income tax liabilities and benefits among the parties to the agreement. 

• Miami Fort Unit 6 Operation Agreement- This agreement allows for Duke Energy Ohio 

to operate and maintain Duke Energy Kentucky's Miami Fort Unit 6 Generating Station. 

Duke Energy Ohio is required to provide material, fuel, equipment and services to Duke 

Energy Kentucky in accordance with good Utility Practice. 

• Gas and Propane Services Agreement- This agreement allows for Duke Energy Ohio to 

provide certain necessary services for the operation of Duke Energy Kentucky's 

Woodsdale Generating Station which was formerly owned by Duke Energy Ohio. 

• Agreement for Gypsum and FGD Waste Material Disposal Services- This agreement 

allows Duke Energy Kentucky to perform scmbber and FGD waste disposal services for 

Duke Energy Ohio. 

• Inter-Company Asset Transfer Agreement. This Agreement permits asset transfer 

agreements for inventory items between Duke Energy Ohio and its sister regulated utility 

operatuig companies (Duke Energy Kentucky, Duke Energy Indiana, and Ehike Energy 

Carolinas). The transfers are priced at the transferring party's fully embedd^ costs or 

through in-kind replacements, providmg the transfers do not je(^ardize the transferring 

party's ability to provide service. The pricing under this agreement is consistent with 

Ohio's affiliate transaction pricing rules. The agreement was entered into as a result of 

affiliate pricing mles in other jurisdictions that would otherwise require such transactions 

11 
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to be priced according to stricter asymmetrical pricing mles. Duke Energy Ohio 

"Generation" and regulated utilities use FERC's asymmetrical pricing for transfers 

among themselves. 

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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V. LIST OF ALL CURRENT AFFILIATES IDENTIFYING EACH 
AFFILIATES' PRODUCT(S) AND OR SERVICES(S). 

I 

Duke Energy Corporation has many companies within its family of companies. 

Duke Energy Corporation's Corporate Secretary maintains a list of all affiliates in the 

Duke Energy Corporate Holding Company stmcture and will be made available to the 

Commission upon request. The list includes the list of affiUates within Duke Energy 

Corporation as of March 31,2009. 

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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VI. A CODE OF CONDUCT POLICY THAT COMPLIES WITH O.A.C. 4901:1-37-05 
AND THAT EMPLOYEES OF THE UTILITY AND AFFILAITES MUST 
FOLLOW. 

Duke Energy Ohio 
Affiliate Code of Conduct 

A. Introduction 

This Affiliate Code of Conduct govems the actions of Duke Energy Ohio and its 
affiliates. It is intended to ensure that no competitive advantage flows fix>m Duke Energy 
Ohio to an affiliate and vice versa. Compliance with this Code of Conduct shall be 
mandatory for all employees, consultants and independent contractors of Duke Energy 
Ohio and its affiliates. 

B. The Code of Conduct 

(1) Duke Energy Ohio shall not release any proprietary customer information (e.g. 
individual customer load profiles or billing histories) to an affiliate, or otherwise, 
without the prior authorization ofthe customer, except as required by a regulatory 
agency or court of law. 

(2) Duke Energy Ohio shall make customer lists, which include name, address, and 
telephone number of the customer, available on a nondiscriminatory basis to all 
nonaffiliated and affiliated certified retail electric competitors transacting business 
in its service territory, unless otherwise directed by the customer. This paragraph 
does not apply to customer-specific information, obtained witii proper 
authorization, necessary to ftilfill the terms of a contract, or information relating 
to the provision of general and administrative support services. 

(3) Employees of Duke Energy Ohio affiliates shall not have access to any 
information about Duke Energy Ohio transmission or distribution systems tiiat 
would convey a competitive advantage to such afliiiate (including^ but not limited 
to, system operations, capability, price, curtailments, and ancillary services) and 
that is not contemporaneously and in the same form and manna* available to a 
nonaffiliated competitor of retail electric service. 

(4) Duke Energy Ohio shall treat as confidential all information obtained fi'om a 
Certified Supplier of retail electric service, both affiliated and nonaffiliated, and 
shall not release such information unless a Certified Supplier provides prior 
authorization to do so. 
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(5) Duke Energy Ohio shall not tie (nor allow an affiUate to tie) or otherwise 
condition the provision of Duke Energy Ohio regulated services, discounts, 
rebates, fee waivers, or any other waivers of ordinary terms and conditions of 
service, including but not limited to tariff provisions, to the taking of any goods 
and/or services fi'om Duke Energy Ohio affiliates. 

(6) Duke Energy Ohio shall ensure effective competition in the provision of retail 
electric service by avoiding anticompetitive subsidies flowing from a 
noncompetitive retail electric service to a competitive retail electric service or to a 
product or service other than retail electric service, and vice versa. Duke Energy 
Ohio shall accomplish this by ensuring that all employee sharing and affiliate 
transactions are at fiilly embedded cost pursuant to its PUCO-^proved ^rvice 
agreements and in accordance with FERC affiliate pricing rules and regulations. 

(7) Duke Energy Ohio, upon request from a customer, shall provide a complete list of 
all Certified Suppliers operating on the system, but shall not endorse any Certified 
Suppliers nor indicate that any Certified Supplier will receive preference because 
of an affiliate relationship. 

(8) Duke Energy Ohio shall not engage in joint advertising or marketing activities 
with an affiliate, nor allow an affiliate to use its name or logo in any advertising, 
promotion or marketing activity. 

(9) Duke Energy Ohio shall provide comparable access to products and services 
related to tariffed products and services, and specifically comply with the 
followingi 

a) Duke Energy Ohio shall not imduly discriminate in the offisring of its 
products and/or services; 

b) Duke Energy Ohio shall ^ply all tariff* provisions in tiie same manner to the 
same or similarly situated entities, regardless of any affiliation or non-
affiliation; 

c) Duke Energy Ohio shall not, through a tariff provision, a contract, or 
otherwise, give its affiliates preference over nonaffiliated competitors of retail 
electric service or their customers in matters relating to any product and/or 
service; 

d) DukeEnergy Ohio shall strictly follow all tariff provisions; 
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e) Except to the extent allowed by state law, Duke Energy Ohio shall not provide 
discounts, rebates, or fee waivers for any state regulated monopoly service. 

(10) Shared representatives or shared employees of Duke Energy Ohio and its 
affiliated electric services company shall clearly disclose upon whose behalf tiieir 
public representations are being made when such representations concem the 
entity's provision of electric services. 

C. Limited Exception 

Notwithstanding the foregoing, in a declared emergency situation, Duke Energy Ohio 
may take actions necessary to ensure public safety and system reliability. Duke Energy 
Ohio shall maintain a log of all such actions that do not comply with the Code of Conduct 
provisions, which log shall be subject to review by the Public Utilities Commission of 
Ohio. 

D. Violations 

Violations of this Code of Conduct may subject the violating employee, consultant or 
independent contractor to disciplinary action up to and including discharge fixim 
employment. 

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK) 
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VII. A DESCRIPTION OF ANY JOINT ADVERTISING AND/OR JOINT 
MARKETING ACTIVITIES BETWEEN THE UTILITY AND AFFILIATE. 

In order to ensure compliance with corporate separation mles and regulations, Duke 

Energy Ohio does not plan to jointly advertise or market with its non-regulated affiliates. If 

that position changes, Duke Energy Ohio will advise the Commission Staff. Duke Energy 

Retail Sales (DERS) is a registered competitive retail electric service provider in the State of 

Ohio. It is a subsidiary of Duke Energy Corporation and an affiliate of Duke Energy Ohio. 

Duke Energy Ohio will not engage in joint marketing with DERS. 

Duke Energy Corporation has in place several policies to protect its company brand. 

To best position the company for fiiture growth and create value for all stakeholders, its 

franchised electric and gas utilities will use a single company name - Duke Energy. Some 

employees and executives who interact with state regulatory commissions and other official 

agencies will identify their businesses as Duke Energy Carolinas, Duke Energy Indiana, Duke 

Energy Ohio and Duke Energy Kentucky. Signs at facilities, logos on vehicles, uniforms and 

hard hats, language on our Web sites and other communications will simply use "Duke 

Energy." 

The geographic identifiers (e.g. Duke Energy Ohio) are to be used in the following 

applications: 

• Regulatory filings in the fi'anchised jurisdictions and in other public documents 

(press releases, fact sheets, etc.) referring to those filings, and on reports specific 

to the utility that are presented to regulators and for limited intenal uses. 

Examples are financial reports, customer data, etc. 
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• Business cards, stationery of large customer/regulator/ilegislator-facing 

employees in the respective utility organizations (for simplicity, this applies to all 

employees in the organizations reporting to the utility presidents). 

Other, non-regulatory-driven communications, publications, brochures and reports should 

refer to Duke Energy only and use the Duke Energy logo. Such communications may describe 

regional operations: for example, an economic development brochure might refer to "doing 

business in the Carolinas" or a regulatory report might refer to the company's "Indiana 

operations." Geographic identifiers should be avoided in these uses. Geographic identifier logos 

should not be used on hard hats, vehicles, signage or logo merchandise. 

Marketing Communications researches trademarks and reviews and approves all new 

names and logos. Logos are based on the common, not legal, name ofthe business unit. 

All energy-related business units use the corporate name and logo as their primary 

identifiers, with the business unit name as a secondary identifier. 

• Subsidiaries of energy-related business units use the corporate name and logo as their 

primary identifiers, with the subsidiary name as the secondary identifier. 

• Energy-related business formed fix)m joint ventures use the corporate name and logo only 

when the business's practices, policies and approaches mirror those ofDuke Enei^. 

• Newly formed businesses use names and logos established on a case-by-c4se basis. 
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