In the Matter of the Complaint of
Nationwide Biweekly Administration, Inc.,

V.

Velocity The Greatest Phone Company

Ever, Inc.,

BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

Complaihant,

)
)
)
%
) Case No. 11-2767-TP-CSS
)
)
)
)
)

Respondent.

The Commission finds:

(1)

-2

(3)

On April 29, 2011, Nationwide Biweekly Administration, Inc.
(Nationwide or complainant), filed a complaint against
Velocity The Greatest Phone Company Ever, Inc. (Velocity)
alleging, inter alia, that Velocity has engaged in an unfair or
deceptive act or practice by not providing a clear and not
misleading explanation of the increased charges on
Nationwide’s bill. Additionally, Nationwide asserted that
Velocity had threatened to disconnect service to it if certain
invoices were not paid. :

On May 17, 2011, Nationwide filed a document stating that the
case could be dismissed with prejudice as the parties had
reached a settlement of the matters involved in the complaint.

Based on complainants’ assertion that this matter has been
settled, the Commission will dismiss this case of record with
prejudice.

It is, therefore,

ORDERED, That this matter be dismissed with prejudice. It is, further,
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ORDERED, That a copy of this entry be served upon all parties of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

Paul A Centolella Steven D. Lesser
M - /gd? Aot D Voo
Andre T. Porter Cheryl L. Roberto

JR]/vrm

Entered in the Journal

MAY 25 201
VD00 ML Comdany

Betty McCauley
Secretary




