The Public Utilities Commission of Qhio /] D
TELECOMMUNICATIONS APPLICATION FORM for /

&
é” S DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of Kentucky Data Link, Inc. ) TRF Docket No. 90-9204-TP-
to Detariff Services and make other changes related to the Case No.'_[ 3€29TP .ATA

Implementation of Case No. 10-1010-TP-ORD NOTE: Unless you have reserved a Case No. leave the “Case No,”
fields BLANK.
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Name of Registrant(s) Kentucky Data Link, Inc.

DBAC(s) of Registrant(s) ______

Address of Registrant(s) 4001 N. Rodney Parham Road, Little Rock. AR, 72212
Company Web Address http:/www.windstream.com

Regulatory Contact Person(s) Kathy E. Hobbs - Phone 614-228-9484  Fax 614-224-4433
Regulatory Contact Person’s Email Address Kathy.Hobbs@windstream com

Contact Person for Annual Report Lezlie Young Phone 501-748-5150
Address (if different from above) _

Consumer Contact Information Mollie Chewning Phone 704-814-2531

Address (if different from above) 1720Galleria Blvd., Charlotte, NC, 28270

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

(
other services required to be tariffed pursuant to | X g
4901:1-6-11(A): detariffing of all other services
Other changes required by Chapter 4901:1-6 [ ] ]
{Describe in detail in Exhibit C)

Part IT — Exhibits
Note that the following exhibits are required for all filings using this form.

Identified As: Description of Required Exhibit:

Exhibit A The existing affected tariff pages.

Exhibit B The proposed revised tariff pages. .

Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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Part II1. - Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

1 am an officer/agent of the applicant corporation, Windstream Communications
(Name)

1 attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply

Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our

tariff. We wili fully comply with the rules of the state of Ohio and understand that noncompliatice can result in various penalties, including the
suspension of our certificate to operate within the state of Ohio.

, and am authorized to make this statement on its behalf.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) May 18, 2011 at (Location) Cojumbu

dthyt, thbbo—

itfe) Kathy E. VP-Stat
ent A ffairs

This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an afficer of the applicant, or an authorized agent of the

applicant.
% b &2@\ VERIFICATION

Date) May 18, 2011

[ ]

Send your completed Application Form, including all required attachments as well as the vequired number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR
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Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2
Preface - Original Title Page

REGULATIONS AND SCHEDULE OF CHARGES
APPLYING TO INTRASTATE END-USER
TELECOMMUNICATIONS SERVICES WITHIN

THE STATE OF OHIO

KENTUCKY DATA LINK, INC.
3701 Communications Way
Evansville, IN 47715
(800) 709-5690

KENTUCKY DATA LINK, INC,
Legal and Regulatory Department
8829 Bond Street
Overland Park, Kansas 66214
(913) 754-3341

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: lIohn C, Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715




Kentucky Data Link, Inc.

P.U.C.O. Tariff No, 2
Preface - Original Page 1
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Preface - Original Page 3
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Kentucky Data Link, Inec. P.U.C.O. Tariff No. 2

Preface - Original Page 5
XP I
MAR ABB T
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpase indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate.

To signify a move in the location of text.

To signify new rate or regulation,

To signify reduced rate,

To signify reissued matter,

To signify a change in text but no change in rate or regulation.

SemZz-ONO

Issucd: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, loc.
3701 Commuuications Way
Evansville, TN 47715



Kentucky Data Link, Ine. P.U.C.0. Tariff No. 2
Preface - Original Page 6

APPLIC RIFE

This tariff sets forth the service offerings, rates, terms and conditions applicable to the fumishing of
intrastate end-user telecommunications services by Kentucky Data Link, Inc., hercinafter referred 1o as
the Company, to Subscribers within the State of Ohio.

This tariff is on file with the Ohio Regulatory Authority, and copies may be inspecteﬁ during normal
business hours at the Company’s principle place of business.

Issued: April 6, 2007 Effectwe. May 7, 2007
Issued By:  ° Joha C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way

Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2
Section 1 - Original Page

DEFINITIONS
Certain terms used generally throughout this tariff are defined below.
Advance Payment: Part or all of a payment required before the start of service.

Bit:  The smallest unit of information in the binary system of notation.

Call Forwarding:

Call Forwarding Variable: Allows subscribers to redirect all incoming calls to ancther telephone
number.

Call Forwarding Busy Line: Automatically redirects incoming calls to a pre-designated telephione
number/service outside the subscriber’s telephone system when the line is busy. The

subscriber selects the forward-to telephone number at time of service installation and can only
be changed by a service order.

Call Forwarding Don't Answer: Allows incoming calls to be automaticaily routed to a preselected
station line or attendant in the same system or outside the system, when the called station is
not answered after a preset number of rings. Intercom calls can be arranged to be forwarded
to a different number different from DID calls. The subscriber selects the forward-to
telephone number at time of service installation and can only be changed by a service order.

Call Transfer: Allows a station line user to transfer any established call to another station ling inside
or outside the Subscriber group without the assistance of the attendant.

Call Waiting: Permits & line in the talking state to be alertzd by a tone when another cali is attempting
to complete to the line. Audible ringing is returned to the originating line. The Service also
provides a hold feature that is activated by a switchhook flash.

[ssued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc, ' P.U.C.O. Twiff No. 2
Section | - Oﬁgirpal Page

DEF N
Communication Services: The Company'srinh'astate toll and local exchange switched telephone services
offered for both inualLATA and interLATA use.
Company: Kentucky Data Link, Ine., the issuer of this tarif¥.

Subscriber: The person, firm, or corporation that orders service and is responsible for the payment of charges
and compliance with the Company’s regulations.

DID Trunk: A form of tocal switched access that provides the ability for an outside party te call an internal
extension directly without the intervention of the company operator.

Direct Outward Dial (or "DOD"}: A service attribute that allows individual station users to access and dial
outside numbers directly,

DSX-1 Panel: Distribution equipment used to terminate and administer DS1 (1.544 Mbps) circuits.

Dual Tone Multi-Freguency (or "DTME"): The pulse type employed by tone dial station sets.

Duplex Service: Service that provides for simultancous transmission in beth directions.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to a
receiver, which translates the message.

Hunting: Routes a call to an idle station line in a prearranged group when the called station tine is busy.

In-Only: A service attribute that restricts outward digl access and routes incoming calls to a designated answer
poiat.

Joint User: A person, firm or corporation that is designated by the Subscriber as a user of services furnished to

the Subscriber by the Company and to whom a portion of the charges for the service will bs billed
under a joint user arrangement as specified herein,

lssued: April 6, 2007 Effective; May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2
Section 1 - Original Page 3

DEFIN.

Kbps: Kilobits per secand, denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial the last called number by use of an access code
rather than dialing the entire number.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. $2-0192;
or any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc.

Tariff F.C.C. No. 4.

Local Exchange Carrier or {" LEC"): Denotes any individual, partnership, association, joint-stock company,
trust or corporation engaged in providing switched communication within an exchange.

Mbps: Megabits, denotes millions of bits per second.

Multi-Frequeney or ("MF™): An inter-machine pulse-type used for signaling between mlephone switchies, or
between telephone switches and PBX/key systems.

Recurring Charges: The monthly charges to the Subscriber for services, facilities and equipment, that
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the
Subscriber that the requested service or facility is available for use, unless extended by the
Subscriber's refusal to accept service that does not conform to standards set forth in the Service Order
or this tariff, in which case the Service Commencement Date is the date of the Subscriber's acceptance.
The Company and Subscriber may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Subscriber and the Company in the
format devised by the Company. The signing of a Service Order by the Subscriber and acceptance by
the Company initiates the respective abligations of the partics as sct forth therein and pursuant to this
tariff, but the duration of the service is calculated from the Service Commencement Date.

Issued: April 6, 2007 Effective; May 7, 2007

Issued By: John C. Greenbank, President -
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2
Section 1 - Original Page 4

DEFINITIONS

Shared: A facility or equipment system or subsystem that can be used simultaneously by several Subscribers,

Specd Dialing: Permits a subscriber to dial from 8 to 32 selected numbers by using fewerdigitsthan normally
required. This is accomplished through the assignment of abbreviated codes to frequently called
numbers. The speed calling List is subscriber-changeable,

Subscriber: The person, firm or corporation that orders service and is responsible for the payment of charges
and compliance with the Company's regulations. Same as Subscriber.

Three-Way Conference Calling: Allows a subscriber to add a third party to an existing conversation.

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can also be used
to carry inbound calls to a central point for further processing.

User or End User: A Subscriber, Joint User, or any other person authorized by a Subscriber to use service
provided under this tariff.

lssued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.0. Tariff No, 2

Section 2 - Original Page 1

2.1

REGULATIONS
Scope

The Company undertakes to fumish communications service pursuant to the terms of this tariff in
connection with one-way and/or two-way information transmission between points within the State of
Ohio. The Company may offer these services over its own or resold facilities

Subscribers and users may use services and facilities provided under this tariff to obtain acosss to
services offered by other service providers. The Company is responsible under this tariff anly for the
services and facilities provided hereunder, and it assumes no responsibility for any service provided by
any other entity that purchases access to the Company network in order to originate or terminate its
own services, or to communicate with its own Subscribers.

The Company may act as the Subscriber's agent for ordering access connection facilities provided by
other carriers or entities as required in the Commission’s rules and orders, when authorized by the
Subscriber, to allow connection of a Subscriber’s location to the Company network. The Subscriber
shall be responsible for all charges due for such service arrangements.

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2

Section 2 - Original Page 2

REGULATIONS

22 Terms and Conditions

(A)

(B)

©

D)

(E)

(F)

(@)

Service is provided on the basis of a minimum period of at least one-month, 24-hours per day.
For the purpose of computing charges in this tariff, a month is considered to have 30 days,

Subscribers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration of
the services, and the terms and conditions in this tariff. Subscribers will also be required to
execute any other documents as may be reasonably requested by the Company.

At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month-to-month besis at the then current rates unless
terminated by either party upon 30 days' written notice. Any termination shall not relieve the
Subscriber of its obigation to pay any charges incurred under the service order and this tariff
prior to termination. The rights and obligations that by their nature extend beyond the
termination of the term of the service order shall survive such termination.

In any action between the parties to enforce any provision of this tariif, the prevailing party
shall be entitled to recover its legal fees and court costs from the non-prevailing party in
addition to other relief a court may award.

This tariff shall be interpreted and governed by the laws of the State of Ohio regardless of its
choice of laws provision, -

Ameritech, Cincinnati Bell, Sprint, Verizon, or any other ILEC and their affiliated local
telephone companies must not interfere with the right of any person or entity to obtain service
directly from the Campany. No person or entity shall be required to make any payment, incur
any penalty, monetary or otherwise, or purchase any services in order to have the right to
obtain service directly from the Company.

To the extent that services and facilities are available to the Company, the Company shalt
make them available to the customer.

Issued: April 8, 2007 Effectivé: May 7, 2007

Issued By: Joha C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.0. Teriff No. 2

Section 2 - Original Page 3

23

REGULATIONS

Notices and Communications

(A)

(B

©)

(D}

The Subscriber shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Subscriber may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Subscriber shall
mail or deliver all notices and other communications, except that Company may designate 2
scparate address on each bill for service to which the Subscriber shall mail payment on that
bill,

All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of cither party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following placement of the notice, communication or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever oceurs first.

The Company or the Subscriber shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein,

Issued: April 6, 2007 | Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Bvansville, IN 47715



Kentucky Data Link, Inc. - P.U.C.0O. Tariff No. 2
Section 2 - Original Page 4

REGULATIONS
24 Limitations

{A)  Service is offered subject 1o the ayailability of the necessary facilities and equipment, and
subject to the provisions of this tariff.

(B)  The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.5 Assignments and Transfers

(A} The Company directly controls all facilities provided undet this tariff and the Subscriber imay
not transfer or assign the use of service or facilities without the express written consent of the
Company. Such transfer or assignment shall only apply where there is no interruption of the
use or location of the services or facilities.

(B}  Prior written permission from the Company is required before any assignment ot transfer, All
regulations and conditions contained in this tariff shall apply to all such permitted assignees
or transferees, as well as all conditions of service.

Issued: April 6, 2007 | © Effective: May 7, 2007

Issued By: Jahn C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2

Section 2 - Original Page 5

2.6

27

REGULATIONS

Prohibited Uses

(A)

(B)

©

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Subscriber has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Comipany's offerings
for resale and/or for shared use to file a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws Ohio Regulatory Authority regulations,
policies, orders, and decisions.

The Company may require a Subscriber to immediately shut down its transmiission of signals
if said transmission is causing interference to others.

Liability of the Company

(A)

(B)

The liability of the Company for damages arising out of the furnishing of its Services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, or other
defects, representations, or use of these services or arising out of the failure to fumish the
service, whether caused by acts or omission, shall be limited to the extension of allowances
for interruption as set forth in Section 2.25. The extension of such allowances for interruption
shall be the sole remedy of the Subscriber and the sole liability of the Company. The
Company will not be fiable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Subscriber as a result of any Company service, equipment
or facilities, or ﬂ‘e._,aﬁ“; or omissions or negligence of the Company's employees or agents.

The Cormpany shall not be liable for any delay or failure of performance or equipment due to
causes beyond its control, including but not limited to; acts of God, fire, flood, explosion or
other catastrophes; any law, order, regulation, direction, action, or request of the United States
Govemment, or of any other government, including state and local governments having or
claiming jurisdiction over the Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these federal, state, or local
governments, or of any civil or military authority; national emergencies; insurrections; riots;
wars; unavaitability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or
other labor difficulties.

[ssued: April 6, 2007 e Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Dats Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc, P.U.CO. Tariff No, 2

Section 2 - Original Page 6

REGULATIONS

2.7 Liability of the Company (Cont.)

®)

(D)

(E)

The Company shall not be liable for any act(s) or omission(s) of another entity furnishing to
the Company or to the Company’s Subscriber’s facilities or equipment used for or thh the
services the Company offers,

The Company shali not be liable for any damages or losses due to the fault or negligence of
the Subscriber or due to the failure or malfunction of Subscriber-providéd equipment or
facilities.

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Subscriber indemnities and holds, the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Subscriber or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition, location,
or use of any installation so provided. The Company reserves the right to require ¢ach
Subscriber to sign an agreement, acknowledging acceptance of the provisions of this section
as a condition precedent to such installations,

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2

Section 2 - Original Page 7

2.7

REGULATIONS

Liability of the Company (Cont.)

(F)

(G

(H)

The Company is not liable for any defacement of or damage to Subscriber premizes rasuiting
from the furnishing of services or equipment on such premises or the installation or removal
thereof, unless such defacement or damage is caused by negligence or willful misconduct of
the Company's agents or employees.

The Company shall be indemnified, defended and held harmless by the Subscriber against any
claim, loss or damage arising from Subscriber’s use of services, involving claims for libel,

slander, invasion of privacy, or infringement of copyright arising from the Subscriber's own
communications.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Issued: April 6, 2007 Effective; May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc, P.U.C.O. Tariff No. 2

Section 2 - Original Page 8

28

REGULATIONS

Obligations of the Sabscriber

The Subscriber shall be responsible for:

(&)
(B)

©)

(0)

(F)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilitics or equipment caused by the acts or omissions of
the Subscriber; or the noncompliance by the Subscriber, with these regulations; or by fire or
theft or other casualty on the Subscriber Premises, unless caused by the negligence or willful
misconduct of the employees or agents of the Company;

providing at no charge, as specified from time to time by the Company, any needed personnel,
equipment space and power to operate Company facilities and equipment installed on the
premises of the Subscriber, and the level of heating and air conditioning necessary to maintain
the proper operating environment on such premises;

obtaining, maintzining, and otherwise having full responsibility for all rights-of-wey and
conduits necessary for installation of fiber optic cable and associated equipment used to
provide Communication Services to the Subscriber from the cable building entrance or
property line to the location of the equipment space. Any and all cosis associated with
obtaining and maintaining the rights-of-way described herein, including the costs of altering
the structure to permit installation of the Company-provided facilities, shall be borne entirely
by, or may be charged by the Company to, the Subscriber. The Company may require the
Subscriber to demonstrate its compliance with this section prior to accepting an order for
service; ‘

providing a safe place o work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employces and: agents shall be
installing or maintaining the Company's facilities and equipment. The Subscriber may be
required to install and maintain Company facilities and equipment within a hazardous area if,
in the Company's opinion, injury or damage to the Company's employees or property might
result from installation or maintenance by the Company. The Subscriber shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material (c.g. friable
asbestos) prior to any construction or installation work;

tssued: April 6, 2007 ' Effective: May 7, 2007

Issued By: John C, Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Bvansville, IN 47715
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REGULATIONS
2.8 Obligations of the Subscriber (Cont.)

(F)  Complying with all laws and regulations applicable to, and obtaining all conseats, approvals,
licenses and permits as may he required with respect to, the location of Company facilities
and equipment in any Subscriber premises or the rights-of-way for which Subscriber is
responsible under Section 2.8 (D); and granting or obtaining permission for Company agents
or employees to enter the premises of the Subscriber at any time for the purpose of installing,
inspecting, matntaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company;

{G)  Not creating, or allowing to be placed, any liens or other encumbrances on the Company's
equipment or facilities; and

(H)  Making Company facilities and equipment available periodically for maimenance purposes &t
a time agreeable to both the Company and the Subscriber. No allowance will be made for the
period during which service is interrupted for such purposes.

2.9 Claims

With respect to any service or facility provided by the Company, Subscribers shall indemnify, defend
and hold harmless the Company from and against all claims, actions, damages, linbilities, costs and
expenses, including reasonable attorneys’ fees for:

(A)  Any loss, destruction or damage to the property of the Company or any thind party, or death or

- injury to persoms, including, but not limited to, employees or invitees of either party, to the

extent caused by or resulting from the negligent or intentional act or omission of the
Subscriber, its employees, agents, representatives or invitees; or

(B)  Anyclaim, loss, damage, expense or liability for infringement of any copyright, patent, trade
secret, or any proptietary or intellectual property right of any third party, arising from any act
or omission by the Subscriber, including, without limitation, use of the Company's services
and facilities in a manner not contemplated by the agreement between the Subscriber and the
Company.

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS

2.10  Installation

(A)  Service is installed upon mutusl agreement between the Subscriber and the Company. The
service agreement does not alter rates specified in this tariff

(B) Unless the customer requests a later installation time, the Company shall complete the
installation of access tine service within five business days after receipt of application when
all pertinent tariff requirements have been met by the Applicant or Subscriber. In those
instances where an Applicent or Subscriber provides at least five business days notice, such
installation shall be made on the requested date. If installation cannot be performed within
five business days, half of the non-recutring instaliation charges shall be waived.
Furthermore, if initial service is not instafled within fifteen business days, the Company shall
attempt to provide some form of altemative service. ‘

2.11  Non-Routine Installation

At the Subscriber's request, installation and/or maintenance may be performed outside the Company’s
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Subscriber's request, extends beyond regular businéss
hours into time periods including, but not limited to, weekends, holidays, and/er night hours,
additional charges may apply.

[ssued: April 6, 2007 Effective: May 7, 2007

Issued By: Joho C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansvitle, IN 47715
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REGULATIONS

2.12  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff, special
construction of facilities may be undertaken on a reasonable efforts basis at the request of the
Subscriber. Special construction is that construction undertaken:

(A)

0:)

©

)
(E)
(F)
(G)

)]

where facilities are not presently available, and there is no other requirement for the fasilities
50 constructed;

of a type other than that which the Company would normally utilize in the!furnishing of its
services;

over a route other than that which the Company would normaily utilize in the furnishing of its
Services;

in a quantity greater than that which the Company would normally construct;
on an expedited basis;

on a temporary basis until permanent facilities are available,

involving abnormal costs; or

in advance of its normal construction.

2.13  Changes in Service Requested

[fthe Subscriber makes or requests material changes in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise materially madifies any provision of the
application for service, the Subscriber's installation fee shall be adjusted accordingly.

Issued: April 6, 2007 EfTectiva; May 7, 2007

Issued By: John C. Gresnbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS

2.14  Provision of Equipment and Facilities

(A)

(B}

\&

(D)

(E)

The Company’s facilities and service may be used with or terminated in Subsctiber-provided
terminal equipment or Subscriber-provided communications systems, such as a PBX, key
systems or pay telephone. Such terminal equipment shall be fumished and maintained at the
expense of the Subscriber, except as otherwise provided. The Subscriber is responsible for all
cost at his or her premises, including personnel, wiring, electrical power, and the like,
incurred in the use of the Company*s service. The Subscriber is responsible for ensuring that
Subscriber-provided equipment connected to Company equipment and facilities is compatible
with such equipment and facilities.

The Company shall use reasonable efforts to maintain only the facilities and equipment that it
furnishes to the Subscriber. The Subscriber may not, nor may the Subscriber permit others 1o,
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written conseat of the
Company.

The Campany may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided
the Subscriber.

Equipment the Company provides or installs at the Subscriber’s premises for use in
conaection with the services the Company offers shall not be used for any purpose other than
that for which it was provided by the Company.

The Subscriber shall be responsible for the payment of service charges as set forth herein for
visiis by the Company’s agents or employees to the Premises of the Subscriber when the
service difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Subscriber.

[ssued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS

2.14  Provision of Equipment and Facilities, {cont.)

(F)  The Company shall not be responsible for the installation, operation, or maintenance of any
Subscriber-provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Comipany shall be kimited to
the furnishing of facitities offered under this tariff and to the maintenance and operation of
such facilities. Subject to this responsibility, the Company shall not be responsible for:

n the transmission of signals by Subscriber-provided equipment or for the quality of, or
defects in, such transmission; or
(2} the reception of signals by Subscriber-provided equipment.

2.15  Ownership of Equipment and Facilities

Title to zll equipment and facilities provided by the Company under this tariff shall remain in the
Company’s name or in the name of the carier supplying the services and facilities being resold.

2.16  Shortage of Equipment or Facilities

(A)  The Company reserves the right to limit or to allocate the use of existing facilities, or of

additional facilities offered by the Company, when necessary because of Jack of facilities, or
acts of God.

(B) The furnishing of service under this tariffis subject to the availability on a continuing basis of
all the necessary facilities and is limited to the capacity of the Company's facilities as well as
facilities the Company may obtain from other carriers to furnish service from time to time as
required at the sole discretion of the Company.

Issued: April 6, 2007 " Effectivel May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS
2.17  Subscriber Equipment and Channels

A User may transmit or receive information or signals via the facilities of the Company. The

Company's services are designed primarily for the transmission of voice-grade telephonic signals,

except as otherwise stated in this tariff. A User may transmit any form of signal that is compatible

with the Company's equipment, but the Company does not guarantee that its services will be suitable
for purposes other than voice-grade telephonic communication except as specifically stated in this
tariff,

2.18  Station Equipment

(A)  Terminal equipment on the Subscriber’s Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Subscriber. The
Subscriber is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Connection.

(B)  The Subscriber is responsible for ensuring that Subscriber-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and wiring
or injury to the Company's employess or to other persons. Any additional protective
equipment required (o prevent such damage or injury shall be provided by the Company at the
Subscriber's expense.

Issued: April 6, 2007 ' Effective: May 7, 2007

Issued By: John C, Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS

2.12  Imspections of Subscriber Equipment

A)

(B)

Upon suitable notification to the Subscriber, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Subscriber is
complying with the requirements sat forth in Section 2.1%(B) for the installation, operation,
and maintenance of Subscriber-provided facilities, equipment, and witing in the connection of
Subscriber-provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Subscriber-provided equipment are not being complied
with, the Campany may take reasonable action to protect its facilities, ‘equipment, snd
personnel. The Company will notify the Subscriber promptly if there is any need for further
carrective action. Within ten days of receiving this notice, the Subscriber must take this
cotrective action and notify the Company of the action taken. If the Subscriber fails to do
this, the Company may take additional reasonable action as necessary, including the
suspension of service, to protect its facilities, equipment and personne! from harm.

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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2.20

2.21

REGULATIONS
Inspection, Testing, and Adjustments

Upon reasonable notice, the equipment and facilities provided by the Company shall be made
available to the Company for test and adjustments as may be deemed necessary by the Company for
maintenance. No interruption allowance will be granted for the time during which such tests and
adjustments are made.

Notification of Service-Affecting Activitles

The Company will provide the Subscriber reasonable notification of service-affecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative maintenance.
Generally, such activities are not specific to an individual Subscriber but affect many Subscribers'
services. No specific advance notification period is applicable to all service activities. The Company
will work cooperatively with the Subscriber to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage resulting from
cable damage, notification to the Subscriber may not be possible.

Issued: April §, 2007 ; Effective: May 7, 2007

Issued By: John C, Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS

222  Interconnection of Fagcilities

(A)

(B)

©)

(b))

(E)

Communication Services may be connected to the services or faclimes of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carricrs that are applicable to such
connections. The Subscriber is responsible for all charges billed by those entities for use in
connection with the Company’s service.

Any special interface equipment necessary to achieve compatibility between the facilities and
equipment of the Company used for furnishing Communication Services and the channels,
facilities, or equipment of other Carriers or the Subscriber shall be pro\rldcd at the
Subscriber's expense.

Facilities fumished under this tariff may be connected to Subscriber-provided terminal
equipment in accordance with the provisions of thistariff. All such terminaliequipment shall
be registered by the Federal Communications Commission pursuant to Part 68 of Title 47,
Code of Federal Regulations; and all User-provided wiring shall be instalied and maintained
in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that the user

is an is "End User" as defined in Section 69.2(m), Title 47, Code of Federnl Regulatmns
{1992 edition).

Neither the Company nor any connecting carrier participating in a service shall be liable for
any act or omission of any other company or companies farnishing a portion'of such service.

lssued: April 6, 2007 Effective: May 7, 2007

[ssued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS

2.23  Access to Carrier of Cholee

Subject to an existing, business arrangement between the Company and an interexchange setvice
provider (IXC), Subscribers and Ead Usess of the Company’s Jocal servics shall Bave the right to
select the IXC of their choice. The IXC should request confirmations/verifications of choice from it
Subscribers no later than the date of submission of its first bill to the Subscriber. The Company will
maintain signed letters of agency or confirmations of choice on file for use in dispute resolutions.

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: John C, Greenbank, President
Kentucky Data Link, Inc.
3701 Commumications Way
Evansville, IN 47715
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Issued: April 6, 2007
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John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
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R TIONS
2.24  Tests, Pilots, Promotional Campaigns and Contesis

The Company may from time to time engage in special promotions of limited duration of its service
offerings designed to attract new customers or to increase existing customer awareness of a particular
tariff offering. Waiver of any charges other than a non-recurring charge shall be limited to 90 calendar
Aavs 50 3 Fer preigape Bl dugigs o \rougl wetiede Rt Gog apationpbalivinsciilba..
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REGULATIONS

2.25  Allowances for Interruptions in Service

Inteccuptions in service that are not due to the negligence of, or noncompliunce with the provisions of
this tariff by, the Subscriber or the operation or malfunction of the facilities, power or equipment
provided by the Subscriber, or a result of military action, wars, insurrectians, riots, or strikes, or is
extended by the Company’s inability to gain access to the Subscriber’s premises due 1o the Subscriber
missing a repair appointment, will be credited to the Subscriber as set forth below for the part of the
service that the interruption affects,

Credit for Intermptiong

{A)  Acredit allowance will be made when an interruption occurs because of a failure of
any component furnished by the Company under this tariff. An interruption period
begins when the Subscriber reports a service, facility or circuit to be interrupted and
releases it for testing and repair. An inferruption period ends when the service,
facility or circuit is operative. If the Subscriber reports a service, facility or clreuitto
be inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not intetrupted.

(B)  For calculating credit allowances, every month is considered to have 30 days. A
credit allowance for fixed recurring fees only is applied on & pro rata basis against the
rates specified hersunder and is dependent upon the length of the interruption. Only
those facilities on the interrupted portion of the circuit will receive a credit.

© A credit allowance will be given for intermptions of 30 minutes or more. Credit
allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Length of Interruption Interruption Period

To Be Credited

Less than 30 minutes None

30 minutes up to but not 1/10 Day

including 3 hours

3 hours up to but not 1/5 Day

including 6 hours

Issued: April 6, 2007

Effective: May 7, 2007

Issued By: John C. Greenbank, President

Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATIONS
2.25  Allowances for Interruptions in Service {Cont.)

6 hours up to but nat

including 9 hours

9 hours up to but not
including 12 houry

12 hours up to but not
including 15 hours

15 hours up to but not
including 24 hours

2/5 Day

3/5 Day

4/5 Day

One Dgy

Two or more interruptions of 15 minutes or more during any one 24-hour period shall be

considered as one interruption.

Qver 24 Hours 4 Interruptions over 24 hours and Jess than 48 hours will be
credited at least the pro-rata portion of the monthly charges(s) for any and ali local services rendered

inoperative during the interruption

Interruptions Over 48 Hours and Less Than 72 Hours. Any Subscriber who experiences a service
interruption in excess of forty-eight hours but less than seventy-two hours shall be provided with a
credit equal to at least one-third of one month’s charges for any local services rendered inoperative.

Interruptions Over 72 Hours and 1.ess Than 96 Hours. Any Subscriber who experiences a service
intersuption in excess of seventy-two haurs but less than ninety-six hours shall be provided a credit
equal to at least two-thirds of one month’s charges for any local services rendered inoperative.

Interruptions Over 96 Hours, Any Subscriber who experiences a service interruption in excess of
ninety-six hours shall be provided a credit equal to at least one month’s charges for any local

services rendered inoperative.

Issued: April 6, 2007

ssued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715

Effective: May 7, 2007



Kentucky Data Link, Inec. P.U.C.0. Tariff No. 2
Section 2 - Original Page 22

REGULATIONS

226 Limitations on Allowances
No credit allowance will be made if the service interruption:
(A)  occurs as a result of a negligent or willful act on the part of the Subscriber;
(BY  occurs as a result of malfunction of Subscriber-owned telephone equipment;
(C)  occurs as 4 result of military action, wars, insurrections, riots or strikes; ar

(D)  is extended by the Company’s inability to gain access to the Subscriber’s premises
due to the Subscriber migsing a repair appointment.

Issued: April 6, 2007 Effective: May 7, 2007
{ssued By: John C. Greenbank, President
Kentucky Data Link, In<.

3701 Communications Way
Evansville, IN 47715
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2.27

2.28

REGULATIONS

Payment for Service

The Subsctiber is responsible for the payment of all charges for facilities and services furnished by the
Company to the Subscriber and to all Users anthotized by the Subscriber, regardless of whether those
services are used by the Subscriber itself or are resold to or shared with other petsons, All charges due
by Subscriber are payable to the Company or to any agency duly authorized to receive such payments.

Terms of payment shall be according to the rules and regulations of the agency and subject to the
rules of regulatory agencies, such as the Ohio Regulatory Authority.

Company billing invoices will be considered correct and binding upon the Subscriber if no written
notice is received from the Subscriber. Adjustments to Subscriber’s bills shall be made to the extent
circumstances exist which reasonably indicete that such changes are appropriate. Upon receipt of a
bitling inquiry, charges involved in the disputed elements of the invoice will be temporarily suspended
pending resolution of the dispute. The Subscriber, however, remains responsible for the t:mely
payment of the non-disputed elements of the invoice.

Taxes

The Subscriber is responsible for payment of all state, local and €911 taxes, surcharp&s, utility fees or
other similar fees (i.e. sales tax, municipal utilities tax) for which the end user is direptly responsible.
All applicable taxes are to be listed as separate line items in Subscriber's billing invaices and are not
included in the quoted rates herein.

[ssued: April 6, 2007 Effective; May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
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REGULATYONS

229 Deposits

(A)

®)

To safeguard its interests, the Company may require a Subscriber to make a deposit to be held
#s a guarantse for the payment of charges. A deposit docs not selieve the Subsceiber of the
responsibility for the prompt payment of bills within fourteen days from the date of postmark oo
the bill. The deposit will not exoeed an aourt oqual to two-twelfths of the catimated total for
all regulated local services provided by the Company for the ensning twelve months, plus thirty
percent of the monthly charges for local service.

When a service or Sacility is discontinned, the amownt of & deposit, if any, will be applied to the
Subscriber's accovnt and any'credit balance remaining will be refunded. Befors the sesvice or
facility is discontinued, the Company may, at ity option, retum the deposis or cradit it to the
Subscriber's account.

230  Establishment of Credit Procedures
An applicant's ﬁnanaalmponsihxheywill be deemed established if the applicant meets ane of the
following 5 criteria; - .-

(A
®)

©

©)
)

Thcapplicmismemofthepxmﬁsuiobesuvedmofmhumiemuwhﬁn&nmy
sexved by the Company and has demonstrated financial responsibility.

The applicant demonstrates he/she is a satisfactory credit risk through a simple credit chack.
During the credit check, the Company may request and should consider the following
» ﬁ l' - ’ .

1) name of employer

2) place of employment

3) position held

4)  length of service -

5) latters of reforence

6) names of credit cards possessed by the applicant '

The applicant demonstrates that he/she has had the same clags and a similar type of utility

service within a period of 24 consecutive months preceding the date of npplicationunlessone of

1) the records indicats that the applicant's service was discomnacted for nonpayment
during the Jast 12 consecutive months of service

2) the applicant had recoived 2 consecutive bills with past due balances during the 12-
month pexiod - -

3) the financial responsibility of the applicant is otherwise impaired

The applicant makes a cash deposit to secure payment for the services renderod.

The applicant furnishes a creditworthy guarantor to secure paymsnt of bills in an amount

sufficient for 60 days worth of service.

The Company will comaply with 4901:2-17 of Ohic Administrative Code with regards to rules and
repulations including but not limitsd to deposits and guarantor agreaments,

Tesued: April6, 2007 | - Effective: May 7, 2007
lssuedBy:  John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Commumications Way

Evansville, IN 47715
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REGULATIONS

230 Reserved for Future Use

fssued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Cotmmunications Way
Evansville, IN 47715
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2.31

2.32

2.33

2,34

REGULATIONS

Service implementation Charges

Absent a promotional offering, service implementation charges will apply to new service order ar to
arders to change existing service. The chasge will be a minimum of $15.00 per order and a maxdinmum
of $30.00 per order,

Reconnection Charges

A reconnection fee may be charged when service is re-established for Subscribers who have been
disccnnected for non-payment, and is payable at the time that the restoration of suspended service and
facilities is arranged. The fee would be applied per occurrence, with a minimum fee of $25.00 and a
maximum fee of $50.00,

Returned Check Charges

A $25.00 ($15.00 minimum up to a $35.00 maximum) fee may be charged for each check returmed for
insulficient funds.

Any item submitted for direct payment (ACH) for which there are insufficiznt funds, shall be subject
to a $25.00 ($15.00 minimum up to a $35.00 maximum) service charge.

The Company may waive the returned check charge under appropriate circumstances.

Late Payment Charges

If any portion of the payment is received by the Company after the date due, or if any portion of the
payment is received by the Company in funds that are not immediately available, then a late payment
penalty shall be due to the Company. The late payment penaity shall be the partion ofthe payment not
received by the date due, multiplied by the lesser of the highest percentage allowable by the Ohio
Regulatory Authority or a late factor of 1.5% per month. A late payment penalty may be assessed only
once on any bill for rendered services. The late peyment penslty will be applied without
discrimination.

lssued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, Inc.
3701 Communications Way
Bvansville, IN 47715
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REGULATIONS

2.35 Billing and Collection of Charges

(A)

(B)

(D)

L)

(B)

Non-recurring charges are due and payable from the Subscriber within 30 days after the
invoice date, unless otherwise agreed to in advance. If an application for residential telephone
service is accepted, the Company shall offer the opnon of deferred pavment arrangements on
telephone installation charges. Ifthe deferred option is chosen, the mstnllmn charges shall
be spread over a period of three months.

The Company shall present invoices for Recurring Charges monthly to the Subscriber, in
advance of the month in which service is provided, and Recurring Charges shall be due and
payable within 30 days after the invoice date. When billing is based on Subscriber usage,
charges will be billed monthly for the preceding billing petiods.

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calcuiated on a pro rata basis. For this purpose, every month is considered to have 30 days.

Billing of the Subscriber by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Subscriber that
the service or facility is available for use, except that the Service Commencement Date may
be postponed by mutual agreement of the parties, or if the service or facility does not conform
to standards set forth in this tariffor the Service Order. Billing accrues through and includes
the day that the service, circuit, arrangement or component is discontinued.

If service is disconnected by the Company in accordance with Section 2.43 following and
later restored, restoration of service will be subject to all applicable installation charges
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REGULATI

2.36  Operator Services Rules

The Company will enforce the following operator service rules,

A provider of intrastate operator assisted communications services must:

| )
@

3
|

@)

)

identify itself at the time the end-user accesses its services;

upon request, quote all rates and charges for its services to the end-user accessing its
System; '

arrange to have posted in plain view at each tzlephone Jocation which automaticaily
accesses the operator service provider's network and wherg its semces are made
available to the public or transient end-users

(a)  the operator service provider's name and address;

{b) bill and service dispute calling information including the operntor setvice
provider's dispute resolution phone number;

(c) clear and specific instructions informing the end-user how to access a Jocal
exchange telephone company operator as an altemative available to the end-
vser; and

(d)  notice conceming any and all amounts to be billed by the operator services
provider on behalf of any host location or third party that wlll appear on the
operator service provider's bill for services rendered.

in instances when the provider is unable to compiete the call and it requires transfer
to another telephone corporation that may affect the rates and charges applicable to
the telephone hill, inform the caller of the transfer and its possible effect on the
applicable rates and charges, before any charges are incurred; and

in the case of such transfer, the telephone corporation or provider to which the call is
transferred shall identify itself and inform the caller of the transfer's effect on the
applicable rates and charges, before any charges are incurred.
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RE ATION,
2,37  Access to Telephone Relay Services

Where required by the Commission, the Company will participate in telephone relay service for
handicapped and/or hearing-impaired end users, and will comply with all fegulations and
requirements. The Company shall impose any monthly surcharge or any other reiated charge upon its
local exchange telecommunications subscribers as may be required to state law.

238  Universal Emergency Telephone Number Service (911, E911)

(A)  This tariff does not provide for the inspection or constant monitoring of faclllt!estﬂ discover
errors, defects, or malfunctions in the service, nor does the Company undertake such
respansibility.

(B) 911 Information consisting of the names, addresses and telephone numbers of all telephone
Subscribers is confidential. The Company will release such information via the Data
Management System only after a 911 call has been received, on a call by call basis, only for
the purposes of responding to an emergency cail in progress,

{C)  The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and non-
published service to the extent that the telephone number, name, and address assogiated with
the originating station location are furnished to the Public Safety Answering Point.

(D)  After the establishment of service, it is the Public Safety Agency’s responsibility to continue
to verify the accuracy of and to advise the Company of any changes as they occur in sireet
names, establishment of new streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambulance or other appropriate
agencies’ jurisdiction over any address, anuexations and other changes in municipal an county
boundaries, incorporation of new cities or any other similar matter that may affect the routing
of 911 calls to the proper Public Safety Answeting Point. .
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REGULATIONS

2.38  Universal Emergency Telephone Namber Service (911, E911) (cont.)

(E)

The Company assumes no liability for any infringement, or invasion of any right to privacy of
any person or persons caused, or claimed to be caused, directly or indirectly by the use of 911
service. Under the terms of this tariff, the Public Safety Agency must agree, (except where
the events, incidents, or eventualities set forth in this sentence are the result of the Company’s
gross negligence or willful misconduct), to release, indemnify, defend and hold harmless the
Campany from any and alf loses or claims whatsocver, whether suffered, made, instituted, or
asserted by the Public Safety Agency or by any other party or person, for any personal injury
to or death of any persan or persons, or for any loss, damage, or destruction of any property,
whether owned by the Subscriber or others. Under the terms of this tariff, the Public Safety
Agency must also agree to release, indemnify, defend and hold harmless the Company for any
infringement of invasion of the right to privacy of any person or persons, caused or claimed to
have been caused, directly or indirectly, by the installation, operation, fajlure to operate,
maintenance, removal, presence, condition, occasion, or use of 911 service features fumnished
by the Company in connection therewith, including, but not limited to, the identification of
the telephone number, address, or name associated with the telephone used by the party or
parties accessing 911 services hereunder, and which arise out of the negligence or other
wrongful act of the Public Safety Agency, its user, agencies or municipalities, or the
employees or agents of any one of them, or which arise out of the negligence, other than gross
negligence or willful misconduct, of the Company, its employees or agents,

2.39  Directory Listings

(A)

(B)

©

The Company does not publish a directory of subscriber listings. The Company, however,
does arrange for the Subscriber’s main billing number to be placed in the dircctory of
directories of the dominant local exchange carrier.

The rates and regulations specified herein for directory listings apply only to'the alphabetical
section of the directory. Listings are intended solely for the purpose of identifying
subscriber’s telephone number and as an aid to the use of telephone service.

The listings of subscribers, either without charge or at the rate specified within this tariff for
other listings are arranged alphabetically and are not intsnded for special prominence of
arrangement. In accepting listings as requested by subscribers or prospective subscribers, the
Company will not be a party to controversies between subscribers as result of the publication
of such listings in the directories.
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REG TION

2.39  Directory Listings {cont,)

(D)

(E)

(F)
(Q)

(H)

Listings must conform to the Company’s specifications with respect to the directorics. The
Company reserves the right to reject listings which in, its sol¢ judgment, such listings would
violate the integrity of company records and the directories, confuse individuals using the
directory, or when the Subscriber cannot provide satisfactory evidence that he or she is
authorized to do business as requested.

The Company reserves the right to limit the length of any listing to one line in the directory by
us¢ of abbreviations when, in its sole judgment, the clearness of the listing and the
identification of the subscriber is not impaired.

Generally, the listed address is the location of the subscriber’s place of business.

In the event the Company omits a Subscriber’s listing from the white pages of the telephone
directory or lists an incarrect phone number, the Company shall issue the Subscriber a credit
for the equivalent of not less than three months local service charges, Such credit shall not
apply in cases where the Subscriber has provided such listing information after the deadline
for directory publication. The Subscriber shall be given the option of taking the credit or
pursuing other remedies.

Generally, a business listing consists of a name or dual hame, a designation descriptive of the
subscriber’s business if not self-explanatory, the address, and business telephone number.
The main listing is ordinarily the name of the individual, firm or corporation which contracts
for the service or the name under which a business is regularly conduacted.
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RE TION:
240  Cancellation of Service by the Subscriber
(A)  Subscriber may cancel service by providing 30 days written notice to the Company,

(B) If a Subscriber cancels a Setvice Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in Section 2.25,
supra), the Subscriber agrees to pay to the Company termination liability charges, as defined
below. These charges shall become due and owing as of the effective date of the canceilation
or termination and be payable within the period, set forth in Section 2.35.

(C) The Subscriber's termination liability for cancellation of service shall be equal to:

(1)  allunpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Subscriber; plus

) any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of the Subscriber; plus

(3) all Recurring Charges specified in the applicable Service Order Tariff for the balance
of the then current term discounted at the prime rate announced in the Wall Street
Journal on the third business day following the date of cancellation; minus

@ a reasonable allowance for costs avoided by the Company as a direct result of the
Subscriber's cancellation,
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2.41

2.42

REGULATIONS

Cancellation of Application for Service

(A)

(B)

(C)

Where, prior to cancellation by the Subscriber, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no
case shall this charge exceed the sum of the charge for the minimum period of services
ordered, including installation charges, and all charges others levy against the Company that
would have been chargeable to the Subscriber had service commenced (all discounted to
present value at six percent),

Where the Company incurs any expense in cornection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives a
cancellation natice, a charge equal to the costs incurred by the Company, less net salvage,
applies. In such cases, the charge will be based on such elements as the cost of the
equipment, facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated with
the special construction o arrangements.

The special charges described in 2.41(A) and 2.41(B) will be calculated and applied on &
case-by-case basis,

Cancellation for Service Interruptions

Cancellation or termination for service interruption is permitted only if any circuit experiences asingle
continuovs outage of 8 hours or more or cumulative service credits equaling 16 hours in a continuous
12-month period. The right to cancel service under this provision applies only to the single circuit that
has been subject to the outage or cumulative service cradits.
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2.43 Discantinuance of Service

The Company expressly retains the right to refuse or discontinue service without incurring any Lability
for any of the following reasons, provided that, unless otherwise stated, the Subscriber shall be given 7
days writien notice to comply with any rule or to remedy any deficiency: :

(A)

(B)

(%)

&

Q)

(H)

M

For the nonpi;yment of any amounts owing to the Company, the Company may, by giving 7
days prior written notice to the Subscriber, discontinue or suspend service without incurring
any liability.

For the violation and/or noncompliance of any of the other material terms or conditions for
furnishing service as established by the applicable tariff rules or Commission’s adminisirative
regulations pertaining to said service, the Company, after having first made u reasonable effort
to obtain the Subscriber’s compliance, may, after giving notice to the Subscriber, discontinue
or suspend service without incurring any liability if such violation continues during that
period.

Upon any federal, state, or local govemmental prohibition or required alteration of the
services to be provided or any violation of an applicable law or regulation, the Company may,
by giving notice, discontinue service without incurring any liability. The Company may
immediately discontinue service if said governmental entity orders for the immediate
termination thereof.

In the event of frandulent use of the Company's network as set forth and defined in the
Company’s tariff, the Company will attempt ta notify the Customer prior to disconnecting
service.

Without notice, in the event anyone tampers with any of the Campany’s equipment or
services installed at or provided to Subscriber’s premises.

For the use of telephone service for any property or purpose other than ﬁmt described in the
application.

Company or its agents for the purpose of inspection and maintenance of equipment
owned by the Company or its agents.
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243

REGULATIONS

Discontinuance of Service (Coat.)

Upon the Company's discontinuance of service to the Subscriber under Section 2.43 (A) or 2.43 (B),
the Company, in addition 1o all other remedies that may be available to the Company at law or in
equity or under any other provision of this tariff, may declare all future monthly and other charges that
would have been payable by the Subscriber during the remainder of the term for which such services
would have otherwise been provided to the Subscriber to be immediately due and payable (discounted
to present value at six percent),

Disconnection notices shall clearly state the following;

(A}

(8)

(©

(D)

(€

)

(G)

(H)

M

A statement that failure to pay the amount required at the Company’s office or to one of its
authorized agents by the date specified on the notice may result in the discannection of
local or toll or optional services. -

The earliest date when disconnection will occur,

The reason(s) for disconnection and any actions which the subscriber must take in order 10
aveid the disconnection, including the total amount required to be paid (which shall not be
greater than the past due balance).

The total amount due to avoid disconnection of Jocal exchange service as definad in
paragraph (A) above.

The total amount due for toll charges and a statement that nonpayment of toll charges: may
result in the disconnection of 1oll service.

The total amount due for nonregulated charges and a statement that nonpayment of such
charges cannot result in the disconnection of basic local service or regulated toll service.

The address and telephone number of the office of the Company that the Subscriber may
contact in reference to his/her account.

A statement that the Commission Staff is available to render assistance with unresolved
complaints, and the then-current address and local/toll-free telephone numbers and TDDVTTY
number of the Commissions public interest center.

A statement than an additional charge for reconnection may apply if service is disconnected.
The statement shall also include a notice that payments to an unauthorized payment agent may
result in the untimely or improper crediting of the Subscriber"s account.
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APPLICATION OF RATES

31 Introduction

The regulations set forth in this section govem the application of rates for services contained in other
sections of this tarift.

32 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a
telephane ¢all, the following rales apply:

(A)  Calls are measured in durational increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.

(B)  Timingon completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by
the terminating local carrier and any intermediate carrier(s). Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station cailed.

(©) Timing terminates on all calls when the calling party hangs up or the Co:i'npan}’s network
receives an off-hook signal from the terminating careier,

(D) Calls originating in one time period and terminating in another will be billed in their entirety
based upon the rates of the originating time period.

E) All times refer to local time.

Issued: April 6, 2007 Effective: May 7, 2007

Issued By: John C. Greenbank, President
Kentucky Data Link, luc.
370t Communications Way
Evansville, IN 47715



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2

Section 3 - Original Page 10

APPL FRATE

33 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules:

(A)  Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in the Local Exchange Routing Guide issued by Bellcore,
associated with each NPA-NX3{ combination {where NPA is the area code and NXX is the
first three digits of a seven-digit telephone number). Where there is no telephone number
associated with an access line on the Company’s network (such as a dedicated 800 or WATS
access line), the Company will apply the rate center of the Subscriber’s main billing telephone
number.

(B)  The airline distance between any two rate centers is determined as follows:

(1)

()

)
4

()

(6)

N

QObtain the "V" (vertical) and "H" (horizontaf) coordinstes for each rate center from
the Bellcore Local Exchange Routing guide referenced in Section 3.3(A).

Compute the difference between the "V* coordinates of the two rate centers; and the
difference between the two "H" coordinates.

Square each difference obtained in step (2) above.

Add the square of the "V difference and the square of the "H" difference obtained in
step (3) above.

Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

Obitain the square root of the whole number result obtained above. Round to the next
higher whole number if any fraction is obtained. This is the airline mileage.

FORMULA = V1-V2F+(HI-H2 )
10
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4.1

SERVICE ARFAS
Calling Areas

Geographically-defined Local Calling Areas are associated with each Exchange Access Service
provided pursuant to Section 5. Customers in the exchanges listed below, who subscribe to the
Exchange Access Services listed in Section 5, will have flat rate local access to all stations within
their own exchange, as well as to the corresponding exchanges listed as Extended Area Service.
Local Calling to these areas is included in the price for the basic features listed in Section 5.
Exchange Access Services bearing the following designations shall have the following Local
Calling Areas:

4.1.1 Ameritech Exchanges

Ameritech Exchange Local Calling Arca

Aberdeen Ripley

Akron Greensburg, Hartville, Kent, Manchester, Mogadore, Uniontown,
Montrose, Wadsworth, Sharon Center

Alliance Atwater, Marlboro, Sebring, N. Georgetown, Paris

Alton Columbus Metro Area, London, Cheshire Center, Rathbone, Resaca

Arabia Guyan, Ironton, Walnut

Atwater Alliance, Marlboro, Rootstown

Barnesville Bethesda, Somerton

Beallsville Bethesda, Clarington, Somerton, Woodsfield

Beavercreek Dayton Metro Area, Donnelsville, Enon, Medway, New Carlisle, Spring
Valley, Xenia, Yellow Springs - Clifton, Englewood, Liberty, Trotwodd

Bedford Cleveland Metro Area, Ci:esterland. Brunswick | |

Belfast Hillsboro, Marshall, Sugar Tree Ridge

Bellaire Martins Ferry Bridgeport, St. Clairsvile
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4.1 Calling Areas

VICE AREAS

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange
Bellbrook

Belpre

Berea
Bethesda
Bloomingburg
Bloomingville
Bowersville
Brecksville
Burton

Canal Fulton

Canal Winchester

Canfield

Canton

Carraoll

Castalia

Local Calling Ares

Dayton Metro Area, Donnelsville, Enon, Medway, New Carlisle, Spring
Valley, Xenia, Englewood, Liberty, Trotwood

Cleveland Metro Area, Chesterland, Brunswick

Barnesville, Beallsville, Somerton, St. Clairsville
Jeffersonville, New Holland, Sedalia, Washington Court House
Castalia, Sandusky '

Jamestown, Milledgeville, Xenia -

Cleveland Metro Area, Chesterland, Brunswick

Manchester, Massillon, North Canton

Columbus Metro Area, Carroll, Lancaster, Amanda, Baltimore, Cheshlre
Center, Rathbone

North Jackson, North Lima, Youngstown

Hartville, Louisville, Magnolia-Waynesburg, Massillon, Navarre, North
Canton, Bolivar, Malvern, Minerva, Paris

Canal Winchester, Lancaster, Baltimore

Bloomingville, Sandusky
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4.1 Calling Areas

SERV S

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange
Cedarville

Centerville

Chagrin Falls

Loca] Calling Area

Jamestown, Pitchin, South Solon, South Charteston, Yellow Springs-
Clifton, Xenia

Dayton Metro Area, Donnelsville, Enon, Medway, Franklin, New
Carlisle, Spring Valley, Englewood, Liberty, Trotwood

Cleveland Metro Area, Chesterland, Brunswick

Cheshire Gallipolis, Vinton

Chesterland Cleveland Metro Area, Kirtland

Christiansburg Fletcher — Lena, New Carlisle, North Hampton, Tipp City, Troy

Clarington Beallsville, Dufty, Woodsfield

Cleveland Cleveland Metro Area, Chesterland, Brunswick

Columbiana Lisbon, Leetonia, New Waterford, North Lima, Rogers, Youngstown

Columbus Columbus Metro Area, Ashville, Cheshire Center, Kilbourne, Rathbone,
Resaca, Plain City

Conesville Coshocton, Dresden, West Lafayette

Corming New Lexington, Shawnee

Coshacton Conesville, West Lafayette, Cooperdale, Warsaw

Dalton Massilion

Danville Hillsboro, Sugar Tree Ridge, Lynchburg, Mowrystown

Issued: April 6, 2007

Issued By:

Bﬂ’ecﬁvq: May 7, 2007

John C. Greenbank, President
Kentucky Data Link, Inc,
3701 Communications Way
Evansville, IN 477{5



Kentucky Data Link, Inc. P.U.C.O. Tariff No. 2

Section 4 - Original Page 4

4.1 Calling Areas

SERVICE AREAS

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchanpe

Dayton

Donnelsville

Local Calling Area

Dayton Metro Area, Dannelsville, Enon, Franklin, Medway, New
Carlisle, Spring Valley, Yellow Springs — Clifton, Xenia, Brookville,
Englewood, Farmersville, Liberty, New Lebanon, Phillipsburg, Tipp City,
Trotwood, West Milton ‘

Dayton Metro Area, Enon, Medway, New Carlisle, North Hampton,
Springfield

Dresden Conesville, Zanesville, Cooperdale

Dublia Columbus Metro Area, Cheshire Center, Plain City, Rathbone

Duffy Clarington, Graysville, New Matamoras, Woodsfield

Fast Liverpoo! Lisbon, Rogers, Wellsville

East Palestine New Waterford, Rogers

Enon Dayton Metro Area, Donnelsville, Springfield, Yellow Springs — Clifton

Fairborn Dayton Metro Area, Donnelsville, Enon, Medway, New Carfisle, Spring
Valley, Yellow Springs — Clifton, Englewood, Liberty, Trotwood

Findlay Arlington, Carey, Jenera, McComb, Mc;unt Blanchard, Rawson, Van
Buren

Fletcher— Lena Christiansburg, Piqua

Fostoria New Riegel

Franklin Dayton, Centervilte, Middletown
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SERVICE AREAS
4.1 Calling Areas
4.1.1 Ameritech Exchanges (Cont.)
Ameritech Exchange Local Calling Area
Fremont Lindsey, Bettsville, Gibsonburg, Helena
Fultonham New Lexington, Roseville, Somerset, Zanesville
Gahanna Columbus Meiro Area, Cheshire Center, Plain City, Rathbone
Galiipolis Cheshire, Guyan, Rio Grande, Vinton, Walnut
Gates Mills Cleveland Metro Area, Chesterland, Kirtland, Mentor, Biunswick
Girard Hubbard, Niles, Youngstown
Glenford New Lexington, Somerset, Thornville
Gnadenhutten Newcomerstown, Uhrichsville, New Philadelphia
Graysville Duify, Lewisville, New Matamoras, Woodsfield
Greensburg Akron, Manchester, Uniontown
Grove City Columbus Metro Area, Cheshire Center, Rathbone
Groveport Columbus Metro Area, Chesghire Center, Rathbone
Guyan Arabia, Gallipolis, Walnut
Harrisburg Columbus Metro Area, London, Cheshire Center, Rathbone
Hartville Akron, Canton, Louisville, North Canton
Hillerest Cleveland Metro Area, Chesterland, Kirtland, Brunswick -
Hilliard Columbus Metro Area, Cheshire Center, Plain City, Rathbone, Resaca
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4.1

Calling Arcas

YIC AS

4.1.1 Ameritech Exchanges (Cont.)

Ametritech Exchange

Hillsbero

Holland
Hubbard
Independence
Ironton
Jamestown

Jeffersonville

Kent

Kirtland

Lancaster

Leetonia
Leray
Lewisville
Lindsey

Lisbon

Local Calling Area

Belfast, Danville, Marshall, Rainsboro, Sugar Tree Ridge, Lynchburg,
Mowrystown

Toledo Metro Area, N. Sylvania, ML, Sylvania

Girard, Lowellville, Youngstown

Cleveland Metro Area, Chesterland, Brunswick

Arabia

Cedarville, leffersonville, Milledgeville, South Solon, Xenia

Bloomingburg, Jamestown, Milledgeville, Sedalia, South Solon,
Washington Court House

Akron, Mantua, Mogadore, Ravenna, Rootstown

Chesterland, Gates Mills, Hillcrest, Mentor, Painesvitle, Terrace,
Wickliffe, Willoughby

Canal Winchester, Carroll, Rushville, Sugar Grove, Amanda, Baltimore,
Bremen, Millersport, Pleasantville

Lisbon, Columbiana, Salem
Painesville

Graysville, Woodsfield
Fremont

Calumbiana, East Liverpool, Leetonia, Rogers, Salem, Salmevnlle,
Wellsville, Hanoverton, Winana
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4.1

Calling Areas

SERVICE AREAS

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange

Lockbourne

Lendon

Louisville

Lowellville

Magnolia-Waynesburg

Manchester
Mantua
Marietta
Marlboro
Marshabl

Martins Ferry
- Bridgeport

Massillon

Maumee
Medway

Mentor

Local Calling Area
Columbus Metro Area, Ashville, Cheshire Center, Rathbone

Alton, Harrisburg, Sedalia, South Charleston, South Solon, South Vienna,
West Jefferson, Resaca

Canton, Hartville, North Canton

Hubbard, North Lima, Youngstown

Canton

Akron, Canal Fulton, Greensburg

Kent, Ravenna

Newport, Barlow, Beverly, Lowell, Lower Salem, Watertown
Alliance, Atwater, Rootstown

Belfast, Hillsboro, Rainsbora

Bellaire, St. Clairsville, Adena, Dillonvale = Mt. Pleasant, Tiltonsville
Canal Fulton, Canton, Dalton, Navarre, North Canton, Beach City,
Brewster, Wilmot

Toledo Metro Area, Grand Rapids, N. Sylvania, MI, Sylv#nia
Dayton Metro Area, Donnelsville, New Carlisle, Springfield

Gates Mills, Kirtland, Painesville, Wickliffe, Witloughby
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SERVICE AREAS
4.1 Calling Areas

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange Local Cplling Avres

Miamisburg~ West ~ Dayton Metro Area, Donnelsville, Enon, Medway, New Carlisle,
Carrollton Spring Valley, Englewood, Farmersvilie, Liberty, Trotwood

Middletown Franklin, Monroe, Trenton, Gratis, Seven Mile

Milledgeville Bowersville, Jamestown, Jeffersonville, Washington Court House

Mingo Junction Steubenville, Brilliant

Mogadore Alkron, Kent, Uniontown

Monroe Middletown, Trenton, Cincinnati, Hamilton

Montrose Cleveland Metro Area, Chesterland, Brunswick

Murray City Neilsonville, Shawnee

Navarre Canton, Massillon, Beach City, Brewster

Nelsonville Murray City, Shawnee

New Albany Columbus Metro Area, Cheshire Certer, Rathbone, Plain City

New Carlisle Christiansburg, Dayton Metro Area, Donnelsville, Medway, North

Hampton, Springfield, Tipp City, Troy

Newcomerstown Gnadenhutten, West Lafayette, New Philadelphia

New Holland Bloomingburg, Washington Court House

New Lexington Corning, Fultonham, Glenford, Roseville, Shawnee, Someérset, Thomville

New Matamoras Duffy, Graysville, Newport

{ssued: April 6,2007 Effective: May 7, 2007
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4.1

Calling Areas

SERVICE AREAS

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange

Newport

New Riegel
New Waterford
Niles

MNorth Canton
North Hampton
North Jackson
Morth Lima
North Royalton
Norwich
Olmsted Falls
Painesville
Perrysburg
Philo

Piqua

Pitchin

Rainshoro

L Calling Area

Marietta, New Matamoras

Fostoria, Tiffin

Columbiana, East Palestine, Rogers

Girard

Canal Fulton, Canton, Hartville, Lonisville, Massilion
Christiansburg, Donnelsvitle, New Carlisle, Springfield, Tremont City
Canfield, Youngstown

Canfield, Columbiana, Lowellville, Youngstown

Cleveland Metro Ares, Chesterland, Brunswick

Philo, Zanesville, New Concord

Cleveland Metro Area, Chesterland, Brunswick

Kirtland, Leroy, Mentor, Willoughby

Toledo Metro Area, N. Sylvania, M, Sylvania

Norwich, Rosevills, Zanesvilla

Fletcher - Lena

Cedarville, South Charlestan, Springfield, Yellow Springs Clifton
Hillsboro, Marshail
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4.1

Calling Areas

SERVICE AREAS

4.1.1 Ameritech Exchanges {Cont.}

Ameritech Exchange

Ravenna
Reynoldsburg
Rio Grande
Ripley
Rogers
Rootstown
Roseville
Rushville

St. Clairsville
Salem
Salineville
Sandusky
Sebring
Sedalia
Sharan
Shawnee

Somerset

Local Cslling Area
Kent, Mzntua, Rootstown, Garrettsville

Columbus Metro Area, Cheshire Center, Rathbone

Gallipolis, Vinton, Walnut

Aberdeen, Decatur, Georgetown, Russellville

Columbiana, East Liverpool, East Palestine, Lisbon, New Waterford
Atwater, Kent, Mariboro, Ravenna

Fultonham, New Lexington, Philo, Zanesville

Lancaster, Somerset, Thornville, Bremen, Plessantville
Bethesda, Bellaire, Martins Ferry Bridgeport, Adena, Flushing
Salem, Leetonia, Lisbon, Winona, Hanoverton

Lisbon, Wellsville

Bloomingviile, Castalia, Huron, Kelley*s Island

Alliance, North Georgetown

Bloomingburg, Jeffersonville, London, South Solon

Corming, Murray City, Nelsonville, New Lexington

Fultonham, Glenford, New Lexington, Rushville, Thomville
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4.1

Calling Areas

SERVICE AREAS

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange

Somerton

South Charleston
’South Solon
South Vienna

Springficld

Spring Valley

Steubenville

Strongsville
Sugar Grove
Sugar Tree Ridge
Terrace
Thotuville

Tiffin

Toledo

Toronto

Local Calling Area
Bamesville, Beallsville, Bethesda, Woodsfield
Cedarville, London, Pitchin, South Sofon, Scuth Vienna, Springfield
Cedarville, Jamestown, Jeffersonville, London, Sedalia, South Charleston
London, South Charleston, Springfield

Denaelsville, Enon, Medway, New Carlisle, North Hampton, Pitchin,
South Charleston, South Vienna, Tremont City, Catawba

Dayton Metro Area, Xenia

Mingo Junction, Toronto, Amsterdam, Brilliant, Knoxville, Richmond,
Smithfield

Cleveland Metro Area, Chesterland, Brunswick

Lancaster

Belfast, Danville, Hillshoro, Winchester, Mowrystown

Cleveland Metro Area, Chesterland, Kistland, Brunswick -

Glenford, New Lexington, Rushville, Somerset, Millersport, Pleasantville
New Riegel, Bloomville, Republic, Bettsville

Toledo Metro Area, Curtice — Oregon, Elmore, Genoa, Grand Rapids, N.
Sylvania, M1, Sylvania

Steubenville, Wellsville, Knoxville
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4.1

Calling Areas

SERVICE AREAS

4.1,1 Ameritech Exchanges (Cont.)

Ameritech Exchange

Tremont City
Trenton

Trinity
Uhrichsville
Uniontown
Upper Sandusky

Vandalia

Victoty
Vinton
Walnut

Washington Court
House

Wellsville
Westerville

West Jefferson

West Lafayette

Local Calling Area
Noith Hampton, Springfield

Middletown, Monroe, Seven Mile, Hamilton, Cincinnati |
Cleveland Metro Area, Chesterland, Brunswick
Gnadenhutten, Bowerston, Freeport, New Philadelphia
Akron, Greensburg, Mogadore

Carey, Harpster, Nevada, Wharton

Dayton Metro Area, Donnelsville, Enon, Medway, New Carliste, Spring
Valley, Englewood, Liberty, Trotwood

Cleveland Metra Area, Chesterland, Brunswick
Cheshire, Gallipolis, Rio Grmlde
Arabia, Gallipolis, Guyan, Rio Grande

Bloomingburg, Jeffersonville, Milledgeville, New Holland

East Liverpool, Lisbon, Salineville, Toronto
Columbus Metro Area, Cheshire Center, Plain City, Rathbone

Columbus Metro Area, London, Cheshire Center, Plain City, Rathbone,
Resaca

Conesvilie, Coshocton, Newcomerstown
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4.1

Calling Areas

SERVICE AREAS

4.1.1 Ameritech Exchanges (Cont.)

Ameritech Exchange

Whitehouse
Wickliffe

Willoughby

Winchester

Woodsfield

Warthington

Xenia

Yellow Springs -
Clifton

Youngstown

Zanesville

Local Calling Avea
Toledo Metro Area, Grand Rapids, N. Sylvania, MI, Sylvanis
Cleveland Metro Area, Chesterland, Kirtland, Mentor, Brunswick

Cleveland Metro Area, Chesterland, Kirtland, Mentor, Painesville,
Brunswick '

Sugar Tree Ridge, Seaman
Beallsville, Clarington, Duffy, Graysville, Lewisville, Somerton
Columbus Metro Area, Cheshire Center, Plain City, Rathbone

Beavercreek, Bellbrook, Bowersville, Cedarville, Jamestown, Spring
Valley, Yellow Springs — Clifton, Dayton, New Burlington

Beavercreek, Cedarville, Dayton, Enon, Fairborn, Pitchin, Xenia

Canfield, Columbiana, Girard, Hubbard, Lowellville, North Jackson,
North Lima

Dresden, Fultonham, Norwich, Philo, Roseville
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Cincinnati Bell Exchange Local Calling Area

Bethany

Bethel

Cincinnati

Clermont

Hamilton

Harrison

Little Miami

Newtonsville

Bethel, Cincinnati, Clermont, Hamilton, Harrison, Little Miami,
Newtonsville, Reily, Seven Mile, Shanden, Williamsburg, Kentucky
Metropolitan, Mason

Bethany, Cincinnati, Clermont, Hamilton, Harrison, Little Miami,
Newtonsville, Reily, Seven Mile, Shanden, Williamsburg, Kentucky
Meiropolitan, Felicity, Hamersville, Mason

Bethany, Bethel, Clermont, Hamilton, Harrison, Little Miami,
Newtonasville, Reily, Seven Mile, Shandon, Williamsburg, Kentucky
Metropolitan, Butlerville (Telephone & Data Systems), Fayetteville
(Telephone & Data Systems), Felicity, Hamersville, Mt, Qrab,
Higginsport, Mason, South Lebanon, Monroe, Trenton

Bethany, Bethel, Cincinnati, Hamilton, Harrison, Little Miami,
Newtonsville, Reily, Seven Mile, Shandon, Williamsburg, Kentucky
Metropolitan, Felicity, Hamersviile, Mt. Orab, Higginsport, Mason

Bethany, Bethel, Cincinnati, Clermont, Harrison, Little Miami,
Newtonsville, Reily, Seven Mile, Shandon, Williamsburg, Kentucky
Metropolitan, Mason, Oxford (General Telephone of Ohio), Monroe,
Trenton

Bethany, Bethel, Cincinnati, Clermont, Hamilton, Little Miami,
Newtonsville, Reily, Seven Mile, Shandon, Williamsburg, Kentucky
Metropolitan

Bethany, Bethel, Cincinnati, Clermont, Hamilton, Harrison, Newtonsville,
Reily, Seven Mile, Shandon, Williamsburg, Kentucky Metropolitan,
Mason, South Lebanon

Rethany, Bethel, Cincinnati, Clermont, Hamilton, Harrison, Little Miami,
Reily, Seven Mile, Shandon, Williamsburg, Kentucky Metropolitan,
Mason
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4.1 Calling Areas

SERYVICE AREAS

4.1.2  Cincinnati Bell Exchanges (Cout.)

Cincinnati Bell Exchange Locsl Calling Area
Reily Bethany, Bethel, Cincinnati, Clermont, Hamitton, Harrison, Little Miami,

Seven Mile

Shandon

Witliamsburg

Newtonsville, Seven Mile, Shandon, Williamsburg, Kentucky
Metropolitan

Bethany, Bethel, Cincinnati, Clermont, Hamilton, Hatrison, Little Miami,
Newtonsville, Reily, Shandon, Williamsburg, Kentucky Metropolitan,
Middletown, Trenton

Bethany, Bethel, Cincinnati, Clermont, Hamilton, Harrison, Little Miami,
Newtonsville, Reily, Seven Mile, Williamsburg, Kentucky Metropolitan,
Mason

Bethany, Bethel, Cincinnati, Clermant, Hamilton, Harrison, Littte Miami,
Newtonsville, Reily, Seven Mile, Shandon, Kentucky Metropolitan, Mt.
Orab, Mason

41.3 Sprint Exchanges

Sprint Exchange

Ada
Adamsville
Adario
Alexandria
Alger
Andover

Anna

Lo Nlin
Alger, Dunkick, Lafayette
Zanesville
Mansfield, Shiloh
Johnstown
Ada Westminster
Colebrook, Dorset, Kinsman

Botkins, Fort Loramie, Jackson Center, Sidnay
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4.1

Calling Areas

SERVICE AREAS

4.1.3 Sprint Exchanges {Cont.}

Sprin¢ Exchange

Ansonia

Apple Creek

Arcanum

Archbold
Bartlett
Beaverdam
Belle Center

Bellefontaine

Bellville
Berlin Center
Big Prairie
Blgomdale
Bluffton
Botkins

Bradford

Local Calling Avea

Arcanum, Bradford, Gettysburg, Greenville, Hollansburg, New Madison,
Rossburg, Versailles

Fredericksburg, Kidron, Crrvills, Wooster

Ansonia, Bradford, Eldorado, Gettysburg, Greenville, Hollansburg, New
Madison, Rossburg, Versailles, West Manchester '

Stryker, Wauscon, Fayette

Amesville, Barlow, Beverly, Chesterhill, Watertown
Bluffion, Cairo, Lafayette, Lima

Bellefontaine, Rushsylvania

Belle Center, DeGraff, East Liberty, Huntsville, Ridgeway, Rushylvania,
West Liberty, West Mansfield

Butler, Lexington, Lucas, Mansfield

Canfield, Lake Milton, North Benton, North Jackson, Youngstown
Lakeville, Shreve, Wooster

Arcadia, Bowling Green, Cygnet, North Baltimore, Portage
Beaverdam, Pandora

Anna, Fort Loramie, fackson Center, Sidney

Ansonia, Arcanum, Gettysburg, Gresnville, Hollansburg, New Madison,
Rossburg, Versailles
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4.1

Calling Areas

SERVICE AREAS

4.1.3 Sprint Exchanges (Cont.)

Sprint Exchange

Bristolville
Bucyrus
Butler
Byhalia
Cairo
Caledonia
Camden
Cardington
Centerburg
Chatfield
Chesterhill
Chesterville
Cortland
Crooksville
Croton
Cygnet

Damascus

Local Calling Avea
Cortland, Greene, North Bloomfield, Warren
Chatfield, Lykens, Nevada, New Winchester
Bellville, Lexington, Lucas, Mansfield
Mt. Viciory, West Mansfield, York Center
Beaverdam, Columbus Grove, Gomer, Lima, Vaughnsville
Mt Gilead, Marion, New Winchester
Eaton, Eldorado, Gratis, Morning Sun, New Paris, West Manchester
Marengo, Mt. Gilead
Mt. Vemnon
Bucyrus, Lykens
Amesville, Bartlett, Pennsville, Stockport, McConnelsville
Fredericktown, Johnsville, Marengo, Mt. Gilead

Bristolville, Greene, Hartford, Johnsion, Kinsman, Warren

Johnstown
Bloomdale, Bowling Green, North Baltimore, Portage, Risingsun

North Georgetown, North Benton, Salem, Sebring, Winona
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4.1

Calllbg Areas

SERVICE AREAS

4.1.3  Sprint Exchanges (Cont.)

Sprint Exchange

Danville
Defiance
DeGraff
Delphos
Deshler
Dunkirk
East Liberty

Eaton

Eldorado

Elida

Florida

Fort Loramie
Frazeysburg
Fredericksburg
Fredericktown

Gambier

Logal Calling Area
Mt Vemon, Gambier
Arthur, Ayersville, Evansport, Jewell, Ney
Bellefontaine, Rosewood
Elida, Gomer, Venedocia
Belimore, Grelton-Malinta, Hamler, McClure, Weston
Ada
Bellefontaine, Raymond, West Mansficld

Camden, Eldorado, Moming Sun, New Paris, West Alexandria, West
Manchester ‘

Arcanum, Camden, Eaton, Hollansburg, New Madison, New Paris, West
Manchester

Gomer, Delphos, Lima

Grelton-Malinta, Holgate, Jewell, Liberty Center, Napoleom, Okolona
Anna, Botkins, Jackson Center, Sidney

Cooperdale, Dresden, Zanesville

Apple Creek, Holmesville, Woaster

Mt. Veron, Chesterville

Mt. Vemon, Danville, Martinsburg
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4.1 Calling Areas

SERVICE AREAS

4.1.3  Sprint Exchanges (Cont.)

Sprint Exchange
Gerald

Gettysburg

Glenmont
Glouster
Gomer

Green Springs
Greene

Greenville

Local Calling Area
Napoleon, Liberty Center, Okolona, Ridgeville Corners

Ansonia, Arcanum, Bradford, Greenville, Hollansburg, New Madison,
Rossburg, Versailles

Killbuck, Millersburg

Cairo, Delphos, Elida, Ft. Jennings, Kalida, Lima, Vaughnsville
Fremont, Old Fort, Republic
Bristolville, Cortland, Johnston, North Bloomfield, Wamen

Ansenia, Arcanum, Bradford, Gettysburg, Hollansburg, New Madison,
Rossburg, Versailles

Grelton-Malinta Deshler, Florida, Hamler, Holgate, Libesty Center, McClure, Napoleon, Okolona

Hamler
Hartford
Hebron

Holgate

Hollansburg

Holmesville

Belmore, Deshler, Holgate, Leipsic, Grelton-Malinta, New Bavaria
Cotrtland, Johnston, Kinsman, Warren
Millersport, Newark, Pataskala, Thomville

Florida, Grelton-Malinta, Hamler, Liberty Center, Napoleon, New
Bavaria

Ansonia, Arcanum, Bradford, Eldorado, Gettysburg, Greenville, New
Madison, New Paris, Rossburg, Versailles, West Manchester

Fredericksburg, Millersburg, Wooster
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4.1

Calling Areas

SERVICE AREAS

4.1.3 Spi-int Exchanges (Cont.)

Sprint Exchange

Huntsville

Jackson Center

Jefferson
Jewell
Johnston
Johnstown
Johnsville
Junetion City
K.idron
Killbuck
Kinsman
Lafayctte
Lake Milton
Lebanon
Lexington
Liberty Center

Lima

Local Calling Area

Bellefontaine, Russells Point

Anna, Botkins, Fort Loramie, Sidney

Ashtabula, Dorset, New Lyme, Pierpont, Rock Creek
Defiance, Florida, Ayersville, Ckolona, Evansport
Bristolville, Cortland, Greene, Hartford, Kinsman, Warren
Alexandria, Croton

Chesterville, Lexington, Mt. Gilead, Mansfield

New Lexington, Somerset

Apple Creek, Omrville, Wooster, Dalton

Miltlersburg, Glenmont

Andover, Cortland, Hartford, Johnston, Warren

Ada, Bcaverm Lima, Westminster

Berlin Center, North Benton, Wayland

Mason, Morrow, Waynesville, South Lebanon
Bellville, Butler, Johnsville, Lucas, Mansfield
Gerald, Grand Rapids, Grelton-Malinta, Napoleon

Beaverdam, Buckland, Cairo, Cridersville, Elida, Gomer, Lafayette,
Spencerville, Waynesfield, Westminster, Vanghnsville
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4.1

Czlling Areas

SERVICE AREAS

413 Sprint Exchanges (Cont))

Sprint Exchange

Lucas
Luckey
Lykens

Lyons

Magnetic Springs

Mansfield
Marengo
Marshallville
Martinsburg

Marysville

Mason

McConnelsville
Metamora
Milford Center
Millersburg

Moline

Local Calling Avea
Bellville, Butler, Lexington, Mansfield

Stony Ridge, Woodville

Bucyrus, Chatfield

Ogdén, Ml, Sand Creck, M1, Wauseon

Marysville, Raymond, Richwood

Adario, Bellville, Butler, Lexington, Lucas, Shiloh, Johnsville
Ashley, Cardington, Chesterville, Mt. Gilead

Orrville

Mt. Vernon, Gambier, Utica-Homer

Magnetic Springs, Milford Center, Raymond, North Lewisburg, York
Center, Woodstock ' ‘

Bethany, Bethel, Cincinnati, Clermont, Hamilton, Harrison, Lebanon,
Little Miami, Newtonsville, Reily, Shandon, South Lebanon,
Williamsburg

Chesterhill, Pennsville, Reinersville-Hackney, Stockport

Richfield Center-Berkey, Ogden, M, Toledo

Marysville, North Lewisburg, Resaca, Woodstock

Berlin, Glenmont, Holmesville, Killbuck, Nashville, Wilmot

Stony Ridge, Toledo, Woodville
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SERVICE AREAS
4.1 Calling Areas
4.1.3 Sprint Exchanges (Cont.)
Sprint Exchange Local Calling Area
Morrow Butlerville, Lebanon, South Lebanon
Mt. Gilead Cardington, Chesterville, Johnsville, Marengo
M. Sterling i
Mt. Vernon Centerburg, Danville, Fredericktown, Gambier, Martinsburg, Utica-
Homaer :
Mt. Victory Byhalia, Ridgeway, Kentan
Napoleon Fiorida, Gersald, Grelton-Malinta, Holgate, Liberty Center.; Okelona
Nashville Millersburg, Shreve, Loudonville
New Lyme Jefferson, Colebrook
New Madison Ansonia, Arcanum, Bradford, Eldorado, Gettysburg, Wille,
Hollansburg, New Paris, Rossburg, Versailles, West Manchester
New Paris Camden, Eaton, Eldorado, Hollansburg, New Madison, West Manchester
Newton Falls Warren ‘
New Winchester Bucyrus, Caledonia .
North Benton Alliance, Berlin Center, Damascus, Lake Milton, Sebring :

North Lewisburg Milford Center, Urbana, Woodstock, Marysville

Old Fort Bettsville, Green Springs, Fremont, Tiffin
Orrville Apple Creek, Dalton, Kidron, Marshallville, Smithville, Wooster
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4.1

Calling Areas

SERVICE AREAS

4.1.3 Sprint Exchanges (Cont.}

Sprint Exchange
Ottawa

Pataskala

Pennsville

Portage

Raymond
Reinersville-Hackney

Richfield Center -
Berkey

Ridgeway
Risingsun
Rittman
Rockford
Rosewood

Rossburg

Rushylvania

Russells Point

Local Calling Area

Columbus Grove, Continental, Gilboa, Glandorf, Kalida, Leipsic, Mitier
City, Pandora

Baltimore, Hebron, Columbus, Alton, Canal Winchester, Dublin,
Gahanna, Grave City, Groveport, Harrisburg, Hilliard, Lockbourne, New
Albany, Reynoldsburg, Westerville, West Jefferson, Worthington
Chesterhill, McConnelsville, Stockport

Bloomdale, Bowling Green, Cygnet, North Baltimore

East Liberty, Magnetic Springs, Marysville, York Center
McConnelsville

Metamora, Toledo, Holland, Maumee, Perrysburg, Whitchouse

Bellefontaing, Kenton, Mt. Victory, Rushylvania
Cygnet, Fostoria

Akron, Sterling, Wadsworth

Celina, Chio City, Wabash, Willshire-Wren
DeGraff, St, Paris

Ansonia, Arcanum, Bradford, Gettysburg, Hollansburg, New Madison,
North Star, Versailles

Belle Center, Bellefontaine, Ridgeway

Huntsville
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4.1

Calling Areas

SERVICE AREAS

4.1.3 Sprint Exchanges (Cont.)

Sprint Exchange

Shelby

Shiloh

Shreve

Sidney
Smithville
South Lebanon
Sterling
Stockport
Stony Ridge
Stryker

Sunbury

Swanton
Utica-Homer
Van Wert

Venedocia

Local Calling Area
Shiloh
Adario, Mansfield, Shelby
Big Prairie, Nashville, Wooster
Anna, Botkins, Fort Loramie, Jackson Center
Orrville, Wooster
Mason, Morrow, Lebanon, Waynesville, Cincinnati, Little Miami
Rittman
Bartlett, Beverly, Chesterhill, McConnelsville, Pennsville, Watertown
Luckey, Moline, Woadville, Toledo
Archbold
Cheshire-Lewis Center, Kilbourae, Columbus, Alton, Canal Winchester,
Dublin, Gahanna, Grove City, Groveport, Harrisburg, Hilliard,
Lockboume, New Albany, Reynoldsburg, Westerville, Wgst Jefferson,
Worthiagton
Toledo, Holland, Maumee, Perrysburg, Whitehouse
Martinsburg, Mt. Vernon

Convoy, Ohio City, Scott, Venedocia, Willshire-Wren

Deiphos, Spencerville, Van Wert
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4.1

Calling Areas

SERVICE AREAS

4.1.3 Sprint Exchanges (Cont.)

Sprint Exchange

Versailles

Warren

Waterville
Wanseon
Wayland
Waynesfield
Waynesville
West Liberty

West Manchester

West Mansfield
Westminster
Windham

Woodville

Wooster

York Center

Local Calling Area

Ansonia, Arcanum, Bradford, Gettysburg, Greenville, 