W

'

o

The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No

(Effective: 01/20/2011 through 05/20/2011) //},%-‘}’%{[%97%%;4

ﬁ_ —
In the Matter of the Application of XO Communications ; TRF Docket No. 90- / ; AT / /Q / e

Services, Inc.

CaseNo.--TP - ATA

) NOTE: Unless you have reserved a Case No. leave g“Case %.” '
to Detariff Services and make other changes related to the ) fields BLANK. = =
Implementation of Case No. 10-1010-TP-ORD T = =

- =3
Name of Registrant(s) XO Communications Services, Inc. - > 3
DBAC(s) of Registrant(s) O §
Address of Registrant(s) 13865 Sunrise Valley Dr. Hemdon, VA 20171 O Zz m
Company Web Address www.xo.com = %
Regulatory Contact Person(s} Kelly Faul Phone 703-547-2536 Fax 703-54%3630 —
Regulatory Contact Person’s Email Address Kelly.faul@xo.com - - -
Contact Person for Annuai Report Sharon Adams Phone 703-347-2613
Address (if different from above) Sharon.e.adams@xo.com
Consumer Contact Information Teresa Miller Phone 214-261-7509

Address (if different from above) 2201 N Central Expressway. Bldg B, 4th Floor, Dallas, TX 75231

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

NOTE: All cases are ATA process cases, lariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

LR

[ Tariff for Basic Loca

other services required to be tariffed pursuant to O X O
4901:1-6-11(A), detariffing of all other services

pes i

| Exchange Service (BLES) T

Other changes required by Chapter 4901:1-6 = 0 O
{Describe in detail in Exhibit C)

Part II - Exhibits

Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

Exhibit A The existing affected tariff pages.

Exhibit B The proposed revised tariff pages.

= Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application. .

Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

X] | Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.

Thia 1s to certify that the lmayews appeacr.ug afe as
accurate and complete repreduction of a case file
docunsnt deli im the regular sourse of businese

feobnicisn — Sdftie Dete rrocessec MAYLS 01



http://www.xo.com

. Part 11 — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

T am an officer/agent of the applicant corporation, X0Q Communications Services, Inc. . and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules for the state of OChio. 1 understand that tariff nofification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our
tariff,. We wilt fully comply with the rules of the state of Chio and understand that noncompliance can result in various penalties, including the
suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct,

Executed on (Date) 5/12/11 at (Location) Herndon, VA
*(Signawre and Title) M L‘\ ,Director- (Date) 3/12/11
Regulatory Affairs
o This affidavit is requived for every tariff-affecting filing. It may be signed by counsel or an aﬂicer of the applicant, or an authorized agent of the
applicant,
VERIFICATION
I, Kelly Faul

verify that | have utilized he Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information

submitted here, and all additional information submitted ipapnnection with this case, is true and correct to the best of my knowledge,
*(Stg:naturc and Tlt!e) M w . Director ~ Re gglatogg Affairs (Date) 5/12/11 5/ 12/11

- i - =3 — o aam i E ey - ——— — = m m  — T ok i e kB

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A
Existing Tariff Pages



XO Communications Services, Inc, P.U.C.O. Tariff No. 5

Kelly Faul, Regulatory Affairs Director 8th Revised Page 1
13865 Sunrise Valley Drive Cancels 7th Revised Page 1
Hemdon, VA 20171
Case No.
Issued; June 15, 2010 Effective: July 15, 2010
LOCAL EXCHANGE SERVICES
CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 31 Orxiginal 62 Original
1 8™ Rev. 32 Original 63 Original
2 7" Rev. * 33 Original 64 Original
3 Original 34 1st Rev. 65 Original
4 Original 35 st Rev. 66 Original
5 2™ Rev. 36 1st Rev. 67 Original
6 2™ Rev. 37 Original 68 Original
7 2™ Rev. 38 Original 69 Original
8 2™ Rev. 39 Original 70 Original
9 st Rev. 4G Ist Rev. 71 Original
10 Original 41 Original 72 Original
n Original 42 Original 73 Original
12 Original 43 Original 74 Original
13 Original 44 Original 75 Original
14 Original 45 Original 76 Original
15 Original 46 1st Rev. 77 Original
16 Original 47 Original 78 Original
17 Original 48 Original 79 1st Rev.
18 Original 49 Original 80 1st Rev.
19 Original 50 Original 81 Original
20 Original 51 Original 82 Original
21 Origjnal 52 Original 83 Original
22 Original 53 Original 84 Original
23 Original 54 Original 85 Original
24 Original 55 Original 86 2™ Rev,
25 Original 56 Original 87 1st Rev.
26 Original 57 Original 88 Original
27 Original 58 Original 89 Original
28 Original 59 Original 90 Original
29 Original 60 Original o1 1st Rev,
30 Original 61 Originat 92 1st Rev.

* - indicates those pages included with this filing

Printed in the U.S.A.



X0 Communications Services, Inc,
Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

P.U.C.O. Tariff No. 5
7th Revised Page 2
Cancels 6th Revised Page 2

Case No.
Issued: June 15, 2010 Effective: July 185, 2010
LOCAL EXCHANGE SERVICES
CHECK SHEET, (CONT'D.)

PAGE REVISION PAGE REVISION PAGE REVISION
93 1stRev. 132 Original 170 2" Rev.
94 Original 133 Original 171 Original
g5 Original 134 Ist Rev. 172 1st Rev.
96  1IstRev. 135  Original 173 3"Rev.
97 Original 136 Original 174  1stRev.
98 Original 137  Original 175  1stRev.
99 Original 138 Original 176  1stRev.
100 Original 139 Original
101 15t Rev. 140 Original
102 Ist Rev. 141 Original
103 1st Rev. 142 Original
104 1st Rev. 143 Original
105 1st Rev. 144  Original
106 Ist Rev, 145 Original
107 Ist Rev. 146  Original
108 Ist Rev. 147  Original
109  Original 148 Original
110 Original 149  Original
112 Original 150 Original
113 Original 151 1st Rev.

114  Original 151.1  Original
115  Original 152 1stRev.
116 Original 153 Ist Rev.
117 Original i54  Original
118  Original 155  Original
119 Original 156  Original
120 Original 157 3"Rev.
121 Original 158 1st Rev.
122 Original 159 lst Rev.
123 Original 160 2™ Rev.
124 Original 161  3™Rev.
125  Original 162  Original
126 1st Rev. 163 1st Rev.
127 Original 164  Original
128 1st Rev. 165  Original
129  Original 166 2™ Rev.
130 Original 167 1st Rev.
131  Original 168 3" Rev.

169 1st Rev.

* - Indicates pages included with this filing

Printed in the U.S.A.



X0 Communications Services, Inc. P.U.C.O, Tariff No. 5

Kelly Faul —Regulatory Affairs Director 2nd Revised Page 6

13865 Sunrise Valley Dr. Cancels 1* Revised Page 6

Herndon, VA 20171

Case No. '

Issued: August 11, 2009 Effective: September 30, 2009
LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former
Allegiance of Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.
Category Two - Sections 4.1 through 4.19

Page
SECTION 4 - SERVICE DESCRIPTIONS — CATEGORY TWO 110
4.1 Local Calling Scope - Ohio Bell Service Area 110
4.2 Network Access Area Designations 118
4.3 Connection Charges 123
4.4 Pre-subscription 2 (PIC) 125
4.5 Central Office Line Features 125
4.6 Directory Assistance Service 128
4.7 Busy Verification and Interrupt Service 130
4.8 Operator-Handles Service : 131
4.9 Directory Listings 132
4.10 Call Blocking 133
4.1 Access Recovery Charge 124
4.12 Network Switched Services 135
413 Small Business Basic Business Locat Line Service 137
4.14 Small Business Basic Business Multi-Line Service 139
4.15 Local Exchange Usage 141
4.16 Business Services Basic Business Local Line Service 148
4.17 Business Services Basic Business Multi-Line Service 150
4.18 611 Access Line Service 151
4.19 Supplemental Change Charge 151.1

Printed in the U.S.A.




XO Communications Services, Inc.
Kelly Faul —Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No.

Issued: August 11, 2009

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No. 5
2nd Revised Page 8
Cancels 1* Revised Page 8

Effective: September 30, 2009

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former
Allegiance Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.

Category Two - Sections 6.1 through 6.14

SECTION 6 - PRICE LIST - CATEGORY TWO

6.1 Returned Check Charge

6.2 Connection Charges

6.3 Service Order Charges

6.4 Presubscription-2 (PIC)

6.5 Supplemental Change Charge

6.6 Central Office Line Features

6.7 Directory Assistance Service

6.8 Busy Verification and Interrupt Service
6.9 Operator-Handles Service

6.10 Directory Listings

6.11 Blocking Service

6.12 Network Switched Services

6.13 Access Recovery Charge

6.14 Business Services Basic Business Lines

Printed in the U.S.A.

Page
164
164
164
165
165
166
167
168
168
168
168
169
170
173
173




XO Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director 1st Revised Page 101

13865 Sunrise Valley Dr. Cancels Original Page 101

Herndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS — CATEGORY ONE, (CONT'D)
3.14  Business 2002, (Cont'd.)
3.14.7 Business Services Basic Business Lines*

Business Services Basic Business Lines are available to those customers who subscribe to
other non-Basic Business Line services from the Company. Business Services Basic
Business Lines provide basic access service and supply a single, voice-grade communications
channel for single line telephones, key telephone systems, modems and other devices needing
access to the public switched telephone network (PSTN). Business Services Basic Business
Line Customers will be charged a Non-Recurring Charge (NRC), a Monthly Recurring
Charge (MRC) and usage charges as specified below as well as all applicable Federal, State

and Local Taxes and Surcharges.

A, Business Services Basic Business Lines include the following standard attributes at
no cost:
Touchtone

One White Pages Directory Listing
One Yellow Pages Directory Listing
911 Access

Caller ID Blocking- Per Calil

*As of April 1, 2007, this product will only be available to currént customers at their current location.

Printed in the U.S.A.

(D)

(D)



X O Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director 1st Revised Page 102

13865 Sunrise Valley Dr. Cancels Original Page 102 j

Herndon, VA 20171 i

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

3.14

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
Business 2002, (Cont'd.)
3.14.7 Business Services Basic Business Lines, (cont'd.)
B. Business Services Basic Business Line Optional Features - Business Services.
Basic Business Line Customers may order the following Optional Features listed

below at the Rates specified in below.

Caller ID Number Only Caller ID Per Line Blocking (1)
D)

)
D)

(D)

Printed in the U.S.A.



XO Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director 1st Revised Page 103

13865 Sunrise Valley Dr. Cancels Original Page 103

Herndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
3.14  Business 2002, (Cont'd.)

3.14.7 Business Services Basic Business Lines, (cont'd.)

C. Rates and Charges

Business Services Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below.

1. Monthly Recurring Charges

Business Services Basic Business Local Line

Line Charge
Max.
One Year Term $40.00
Two Year Term $40.00
Three Year Term $40.00
2, Usage Rates - The rates in Section 3.14.2 will apply.

Printed in the U.S.A.

D)

D)



X0 Communications Services, Inc, P.U.C.O, Tariff No. §

Kelly Faul - Regulatory Affairs Director 1st Revised Page 106

13865 Sunrise Valley Dr, Cancels Original Page 106

Herndon, VA 20171 .

Case No.

Issued: April 2, 2008 ' Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS —- CATEGORY ONE, (CONT’D)
3.14  Business 2002, (Cont'd.)
3.14.9 Business Services Basic Business Lines I

Business Services Basic Business Lines IT are available to those customers who subscribe to
other non-Basic Business Line services from the Company. Business Services Basic
Business Lines II provide basic access service and supply a single, voice-grade
communications channel for single line telephones, key telephone systems, modems and other
devices needing access to the public switched telephone network (PSTN). This service
includes the following features: 3-Way Calling, Call Transfer, Caller ID Name & Number,
Call Forwarding Variable, Call Forwarding Busy, Call Forwarding No Answer, and
Sequential Hunting. Business Services Basic Business Line II Customers will be charged a
Non-Recurring Charge (NRC), a Monthly Recurring Charge (MRC) and usage charges as
specified below as well as all applicable Federal, State and Local Taxes and Surcharges.

A. Business Services Basic Business Lines II include the following standard attributes at
no cost:

Touchtone

One White Pages Directory Listing
One Yellow Pages Directory Listing
911 Access

Caller ID Blocking- Per Call

Printed in the U.S.A.

(D)

(D)



XO Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director 1st Revised Page 107

13865 Sunrise Valley Dr. ‘ Cancels Original Page 107

Herndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
3.14  Business 2002, (Cont'd.)
3.14.9 Business Services Bagic Business Lines II (cont'd.)
B. Business Services Basic Business Line IT Optional Features - Business Services
Basic 'Business Line 11 Customers may order the following Optional Features listed

below at the Rates specified in below.

Caller ID Per Line Blocking (T)
D)

®)
(D)

D)

D. Rates and Charges (T)

Business Services Basic Business Line II Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below.

1. Monthly Recurring Charges
Business Services Basic Business Line 11
Line Charge
Mazx.
One Year Term $50.00
Two Year Term $50.00
Three Year Term $50.00

2. Usage Rates - The rates in Section 3.14.2 will apply
Printed in the U.S.A.



X0 Commaunications Services, Inc. P.U.C.O, Tariff No. 5

Kelly Faul - Regulatory Affairs Director Original Page 148

13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4,16 Business Services Basic Business Local Line Service
A, Deseription

Business Services Basic Business Local Line Service is available to those customers who
subscribe to other non-Basic Business Line services from the Company. This service
provides a Customer with a single analog, voice-grade telephonic communications channel
that can be used to place or receive one call at a time. Business Services Basic Business
Lines are provided for connection of Customer-provided single-line terminal equipment such
as station sets or facsimile machines.

Each Business Services Basic Business Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop start

Pulse Types: Dual Tone Multifrequency (DTMF)
Directionality: Two-Way

Printed in the U.S.A.



X0 Commaunications Services, Inc, P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director Original Page 149

13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.16  Business Services Basic Business Local Line Service, {Cont'd.)
B. General

Message Rate Business Services Basic Business Local Line Service: Calls to points within
the local exchange area are charged on the basis of the number of completed calis originating
from the Customer's service in addition to a base monthly charge. Measured Rate Business
Services Basic Business Local Line Service: Calls to points within the local exchange area
are charged on the basis of the number of completed minutes originating from the Customer's
service, mileage steps, and time periods in addition to a base monthly charge.

C. Recurring, Nonrecurring, and Usage Charges

Charges for each line include a monthly recurring service charge and applicable usage
charges. Nonrecurring charges also apply as described in this Tariff.

Measured Message
Max Max

Business Services Basic Business
Local Line
Access AreaB $57.30 $75.75
Access Area C $60.30 $78.75
Access AreaD $68.25 $86.70
Central Office Connection Charge $75.00 $75.00
Line Connection Charge $100.00 $100.00

Printed in the U.S.A,



X0 Communications Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director Original Page 150

13865 Sunrise Valley Dr.

Hemndon, VA 20171

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)
4.17  Business Services Basic Business Multi-Line Service
A. Description

Business Services Basic Business Multi-Line Service is available to those customers who
subscribe to other non-Basic Business Line services from the Company. This service
provides the Customer with one or more analog, voice-grade telephonic communications
channels which can be used to place or receive one call at a time. The Business Services
Basic Business Multi-Line is available as 2 message rated service. Business Services Basic
Business Multi-Line Service is provided for connection of Customer-provided key system
terminal equipment. All Business Services Basic Business Multi-Lines may be equipped with
Touch Tone and Multi-Line Hunt.

Each Business Services Basic Business Multi-Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop start

Pulse Types: Dual Tone Multifrequency (DTMF)

Directionality: Two-Way, In-Only, or Out-Cnly, at the option of the
Customer

Printed in the U.S.A.



X0 Communications Services, Inc. ’ P.U.C.O. Tariff No. 5

Kelly Faul - Regulatory Affairs Director 1st Revised Page 151

13865 Sunrise Valley Dr. Cancels Original Page 151

Herndon, VA 20171 4

Case No.

Issued: April 2, 2008 Effective: April 2, 2008
LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWOQ, (CONT'D.)
4.17  Business Services Multi-Line Service, (Cont'd.)
B. General

Message Rate Business Services Basic Business Multi-Line Service: Calls to points within the
local exchange area are charged on the basis of the number of completed calls originating from the
Customer's service in addition to a base monthly charge. Measured Rate Business Services Basic
Business Multi-Line Service: Calls to points within the local exchange area are charged on the
basis of the number of completed minutes originating from the Customer's service, mileage steps,
and time pertods in addition to a base monthly charge.

C. Recurring, Nonrecurring, and Usage Charges

Charges for each line include a monthly recurring service charge and applicable usage charges.
Nonrecurring charges ailso apply as described in this Tariff,

Measured Message
Max Max
Business Services Basic
Business Multi-Line
Non-Hunting
Access Area B $68.40 $ 98.40
Access Area C $74.40 $104.40
Access AreaD $79.35 $109.35
Measured Message
Max Max
Business Services Basic
Business Multi-Line
Hunting
Access Area B $ 87.80 $112.40
Access AreaC $ 95.80 $120.40
Access Area D $105.80 ‘ $130.40
Max
Central Office Connection Charge $ 70.00
Line Connection Charge $ 90.00

4.18 911 Access Line Service

Access line/trunk for 911 connectivity between the 911 selective router and the Public Service Answering
Point (PSAP)} serving the area where the subscriber resides. Service is furnished for use only to
communicate between an emergency caller and the call taken at the local PSAPs. No usage charges apply
to calls between the subscriber and the 911 center. ‘

Monthly Rate Maximum
Access line/trunk to local PSAP $60.00

Printed in the U.S.A,

(T)

(T)



XO Communications Services, Inc. _ P.U.C.O. Tariff No. 5

Kelly Faul — Regulatory Affairs Director 3rd Revised Page 161

13865 Sunrise Valley Dr. Cancels 2nd Revised Page 161

Herndon, VA 20171

Case No.

Issued: June 15, 2010 Effective: July 15, 2010
LOCAL EXCHANGE SERVICES

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

5.8 Business 2002, (Cont'd.)

F. Business Services Basic Business Lines
Business Services Basic Business Local Line MRC NRC
One Year Term $29.24 $53.00
Two Year Term $28.11 $53.00
Three Year Term $28.11 $53.00
Call Waiting with Cancel Call Waiting ‘ $4.00 $0.00
Catler ID Number Only $6.00 $0.00
G. Small Business Basic Business Line 11
Small Business Basic Business Line 11 MRC NRC
One Year Term $20.99 $£53.00
Two Year Term $19.99 $53.00
Three Year Term $19.99 $53.00
Call Waiting with Cancel Call Waiting $4.00 $0.00
H. Business Services Basic Business Line I
Business Services Basic Business Line 11 MRC NRC
One Year Term $29.24 $53.00
Two Year Term $28.11 $53.00
Three Year Term $28.11 $53.00
Call Waiting with Cancel Call Waiting $4.00 $0.00

Printed in the U.S.A.

B—3

8—3



XO Communicatiens Services, Inc. P.U.C.O. Tariff No. 5

Kelly Faul, Regulatory Affairs Director 3rd Revised Page 173

13865 Sunrise Valiey Dr. Cancels 2nd Revised Page 173

Herndon, VA 20171

Case No.

Issued: June 15, 2010 Effective: July 15, 2010
LOCAL EXCHANGE SERVICES

SECTION 6 - PRICE LIST - CATEGORY TWO, (CONT'D.)

6.13  Access Recovery Charge

Total MRC Charge Percentage Total MRC Charge Percentage
$0.00-100.00 16.00% $7,500.01-10,000.00 4.50%
$100.01-200.00 15.00% $10,000.01-20,000.00 4.20%
$200.01-400.00 14.00% $20,000.01-30.000.00 4.00%
$400.01-600.00 9.50% $30,000.01-40,000.00 3.80%
$600.01-800.00 8.50% $40,000.01-30,000.00 3.60%
$800.01-1000.00 7.50% $50,000.01-75,000.00 3.40%
$1,000.01-1,500.00 6.50% $75,000.01-100,000.00 3.20%
$1,500.01-2,500.00 6.00% $100,000.01-250,000.00 3.00%
$2,500.01-5,000.00 5.50% $250,000.01-500,000.00 2.90%
$5,000.01-7,500.00 4.75% $500,000.01 + 2.80%

6.14 Business Services Basic Business Lines

Business Services Basic Business Local Line Measored Message
Access Area B $34.86 $35.99 )}
Access Area C $37.11 $39.36 |
Access AreaD $41.61 $42.74 )
Central Office Connection Charge $13.00 $13.00
Line Connection Charge $24.35 $24.35
Business Services Basic Business Multi-Line - Non- Measured Message
Hunting
Access Area B $34.86 $35.99 o
Access Area C $37.11 $39.36 |
Access AreaD $41.61 $42.74 00
Business Services Basic Business Multi-Line - Measured Message
Hunting
Access Area B $21.95 $28.10
Access Area C $23.95 $30.10
Access AreaD $26.45 $32.60
Central Office Connection Charge $13.00 $13.00
Line Connection Charge $24.35 $24.35

Printed in the U.S.A.



EXHIBITB
Proposed Tariff Pages

Printed in the U.S.A.



X0 Communications Services, Inc. P.U.C.O. Tariff No. §

Kelly Faul, Regulatory Affairs Director 9th Revised Page |

13865 Sunrise Valley Drive Cancels 8th Revised Page 1

Herndon, VA 20171

Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011
LOCAL EXCHANGE SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE  REVISION PAGE  REVISION PAGE REVISION
Title Original 31 Original 62 Original
1 9" Rev. 32 Original 63 Original
2 8" Rev. * 33 Original 64 Original
3 Original 34 1st Rev. 65 Original
4 Original 35 1st Rev. 66 Original
5 2™ Rev. 36 1st Rev. 67 Original
6 3" Rev. * 37 Original 68 Original
7 2" Rev. 38 Original 69 Original
8 3" Rev. * 39 Original 70 QOriginal
9 1st Rev. 40 1st Rev. 71 Original
10 Original 41 Original 72 Original
11 Original 42 Original 73 Original
12 Original 43 Original 74 Original
13 Original 44 Original 75 Original
14 Original 45 Original 76 Original
15 Original 46 Ist Rev. 77 Original
16 Original 47 Original 78 Original
17 Original 48 Original 79 1st Rev.
18 Original 49 Original 80 1st Rev.
19 Original 50 Original 81 Original
20 Original 51 Original 82 Original
21 Original 52 Original 83 Original
22 Original 53 Original 84 Original
23 Original 54 Original 85 Original
24 Original 55 Original 86 2™ Rev.
25 Original 56 Original 87 1st Rev.
26 Original 57 Original 88 Original
27 Original 58 Original 89 Original
28 Original 59 Original 90 Original
29 Original 60 Original 91 1st Rev.
30 Original 61 Original 92 Ist Rev.

* - indicates those pages included with this filing

Printed in the U.S.A,




X0 Communications Services, Inc.
Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valiey Dr.
Herndon, VA 20171

Case No. 10-1010-TP-ORD
Issued: May 13,2011

P.U.C.O. Tariff No. 5
8th Revised Page 2
Cancels 7th Revised Page 2

Effective: May 19,2011

LOCAL EXCHANGE SERVICES
CHECK SHEET, (CONT'D.)

PAGE REVISION PAGE REVISION PAGE REVISION
93  IstRev. 132 Original 170 2™ Rev.
94  Original 133 Original 171  Original
a5 Original *134  lstRev. 172 1IstRev,
96  1stRev. 135  Original 173 4™ Rev. *
97  Original 136  Original 174 IstRev.
98  Original 137 Original 175  IstRev.
99 Original 138 Original 176  1IstRev.
100 Original 139  Original
101 2™ Rev. * 140  Original
102 2™Rev. * 141  Original
103 2™Rev. * 142 Original
104  1stRev. 143 Original
105 1st Rev. 144  Original
106 2™ Rev. * 145  Original
107 2" Rev. * 146  Original
108 1st Rev. 147  Original
109  Original 148 1stRev. *

110  Original 149 1stRev. *
112 Original 150  1stRev. *
113 Original 151 2™ Rev. *
114 Original 151.1  Original
115 Original 152 st Rev.
116 Original 153 1st Rev.
117  Original 154  Original
118  Original 155  Original
119 Original 156  Original
120  Original 157 3"Rev.
121 Original 158 1st Rev.
122 Original 159  1stRew.
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X O Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul -Regulatory Affairs Director 3rd Revised Page 6
13865 Sunrise Valley Dr. Cancels 2nd Revised Page 6
Hemdon, VA 20171

Case No. 10-1010-TP-ORD

Issued: May 13,2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former
Allegiance of Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005,
Category Two -~ Sections 4.1 through 4.19

Page
SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO 110
4.1 Local Calling Scope - Ohio Bell Service Area 110
42 Network Access Area Designations 118
43 Connection Charges 123
4.4 Pre-subscription 2 (PIC) 125
4.5 Central Office Line Features 125
4.6 Directory Assistance Service 128
4.7 Busy Verification and Interrupt Service 130
4.3 Operator-Handles Service 131
4.9 Directory Listings 132
4.10 Call Blocking 133
4.11 Access Recovery Charge 134
4.12 Network Switched Services 135
4.13 Small Business Basic Business Local Line Service 137
4.14 Small Business Basic Business Multi-Line Service 139
4.15 Local Exchange Usage 141
4,16 Reserved for Future Use 148
4.17 Reserved for Future Use 150
4.18 911 Access Line Service 151
4,19 Supplemental Change Charge 151.1
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Case No. 10-1010-TP-ORD

Issued: August 11, 2009 Effective: September 30, 2009

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS, (CONT'D.)

The following sections will apply to customers who are served by a Central Office where the former
Allegiance Ohio, Inc. has facilities and to existing Customers of XO Ohio, Inc. as of February 25, 2005.
Category Two - Sections 6.1 through 6.14

: Page
SECTION 6 - PRICE LIST - CATEGORY TWO 164
6.1 Returned Check Charge 164
6.2 Connection Charges 164
6.3 Service Order Charges 165
6.4 Presubscription-2 (PIC) 165
6.5 Supplemental Change Charge 166
6.6 Central Office Line Features 167
6.7 Directory Assistance Service 168
6.8 Busy Verification and Interrupt Service 168
6.9 Operator-Handles Service 168
6.10 Directory Listings 168
6.11 Blocking Service 169
6.12 Network Switched Services 170
6.13 Access Recovery Charge 173
6.14 Reserved for Future Use 173
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Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
3.14  Business 2002, (Cont'd.)

3.14.7 Reserved for Future Use
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Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
314  Business 2002, (Cont'd.)

3.14.7 Reserved for Future Use
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XO Communications Services, Inc.
Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171

Case No. 10-1010-TP-ORD

Issued: May 13, 2011

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No. 5
2nd Revised Page 103
Cancels 1* Revised Page 103

Effective: May 19, 2011

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)

3.14  Business 2002, (Cont'd.)

3.14.7 Reserved for Future Use
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Case No. 10-1010-TP-ORD

Issued: April 2, 2008 Effective: April 2, 2008

LOCAL EXCHANGE SERVICES .

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
3.14  Business 2002, (Cont'd.)

3.14.9 Reserved for Future Use (D)

)
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Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS - CATEGORY ONE, (CONT’D)
3.14  Business 2002, (Cont'd.)

3.14.9 Reserved for Future Use
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Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

416  Reserved for Future Use
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Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWOQ, (CONT'D.)

4.16  Reserved for Future Use D)
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Case No, 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4,17  Reserved for Future Use
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Case No. 10-1010-TP-ORD

Issued: May 13, 2011 Effective: May 19, 2011

LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

417  Reserved for Future Use )

)

4.18 911 Access Line Service

Access line/trunk for 911 connectivity between the 911 selective router and the Public Service
Answering Point (PSAP) serving the area where the subscriber resides. Service is furnished for use
only to communicate between an emergency caller and the call taken at the local PSAPs. No usage
charges apply to calls between the subscriber and the 911 center.

Monthly Rate Maximum
Access lineftrunk to local PSAP $60.00

Printed in the U.S.A.



X0 Communications Services, Inc.
Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Hemndon, VA 20171

Case No. 10-1010-TP-ORD

Issued: May 13, 2011

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No, 5
4th Revised Page 161
Cancels 3rd Revised Page 161

Effective: May 19, 2011

SECTION 5 - PRICE LIST - CATEGORY ONE, (CONT'D.)

58 Business 2002, (Cont'd.)

F. Reserved for Future Use

Small Business Basic Business Line IT
Small Business Basic Business Line 11
One Year Term
Two Year Term
Three Year Term
Call Waiting with Cancel Call Waiting

Reserved for Future Use

Printed in the U.5.A.

MRC

$20.99
$19.99
$19.99

$4.00

NRC

$53.00
$53.00
$53.00

$0.00
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X O Communications Services, Inc. P.U.C.O. Tariff No. 5
Kelly Faul, Regulatory Affairs Director 4th Revised Page 173
13865 Sunrise Valley Dr. Cancels 3rd Revised Page 173
Herndon, VA 20171

Case No. 10-1010-TP-ORD

Issued: May 13,2011 Effective: May 19, 2011
LOCAL EXCHANGE SERVICES

SECTION 6 - PRICE LIST - CATEGORY TWOQO, (CONT'D.)

6.13  Access Recovery Charge

Total MRC Charge Percentage Total MRC Charge Percentage
$0.00-100.00 16.00% $7,500.01-10,000.00 4,50%
$100.01-200.00 15.00% $10,000.01-20,000.00 4.20%
$200.01-400.00 14.00% $20,000.01-30.000.00 4.00%
$400.01-600.00 9.50% $30,000.01-40,000.00 3.80%
$600.01-800.00 8.50% $40,000.01-50,000.00 3.60%
$800.01-1000.00 7.50% $50,000.01-75,000.00 3.40%
$1,000.01-1,500.00 6.50% $75,000.01-100,000.00 3.20%
$1,500.01-2,500.00 6.00% $100,000.01-250,000.00 3.00%
$2,500.01-5,000.00 5.50% $250,000.01-500,000.00 2.90%
$5,000.01-7,500.00 4.75% $500,000.01 + 2.80%

6.14  Reserved for Future Use

Printed in the U.S.A.
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)( 0 Communications
VIA OVERNIGHT DELIVERY .

13865 Survise Valley Drive
May 12,2011 Herndon, VA 20171

Public Utilities Commission of Chio
Attention: Docketing Division

180 East Broad Street

Columbus, Ohio 43215-3793

Re: XO Communications Services, Inc, P.U.C.O. Tariff No. 5 Revisions
Case No. 10-1010-TP-ORD

To Whom It May Concern:

Pursuant to Case No. 10-1010-TP-ORD please find enclosed original and three (3) copies of
revisions to XO Communications Services, Inc. (“X(0"), P.U.C.O. Tariff No. 5. These revisions remove
references to Business Services Basic Business Lines which are now detariffed and have been moved to
X0’s Ohio Local Exchange Services Product Document located at XO’s website, xo.com. Customers were
notified of this change via bill message (Exhibit D).

The following revised pages are included with this filing:

9th Revised Page 1
8th Revised Page 2
3rd Revised Page 6
3rd Revised Page 8
2nd Revised Page 101
2nd Revised Page 102
2nd Revised Page 103
2nd Revised Page 106
2nd Revised Page 107
1st Revised Page 148
1st Revised Page 149
st Revised Page 150
2nd Revised Page 151
4th Revised Page 161
4th Revised Page 173

These revisions are being filed with an issued date of May 13, 2011 and an effective date of May
19, 2011.

Also, enclosed is an additional copy of this letter and a self-addressed stamped envelope. Please
date stamp this copy and retum in the enclosed envelope. If you have any questions, please contact Dan
Ostroff at 7(03-547-2635 or daniel.ostroff@xo.com.

ly

aron E. s
Senior Regulatory Analyst

Enclosures

WWW.X0.GOM Printed in the U.S.A.
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EXHIBIT D
Customer Notice
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X0 Customers (Category 1 Customers):

Ohio De-tariffing

Beginning on May 19, 2011 the prices, service descriptions, and the terms and conditions for services other
than a primary line, if your primary line provided by XO Communications is a Small Business Basic
Business Line, will no longer be on file at the Public Utilities Commission of Ohio. All other services are
unaffected by this action. This medification does not automatically result in a change in the prices, terms,
or conditions of those services to which you currently subscribe. X0 Communications Services, Inc. must
provide a customer notice at least fifieen (15) days in advance of rate increases, changes in terms and
conditions and discontinuance of existing services. Since these services will no longer be on file with the
Commission, this means that the agreement reached between the customer and the company will control
new services or changes in service. For any new services or changes in service, it will be important that
you carefully review and confirm the price, terms and conditions. If you have any questions about this
matter, please call Customer Care at the toll free number shown on your invoice or visit xo.com.

Former Allegiance Customers (Category 2 Customers):

Ohio De-tariffing

Beginning on May 19, 2011 the prices, service descriptions, and the terms and conditions for services other
than a primary line, if your primary line provided by XO Communications is a Small Business Basic
Business Local Line and Small Business Basic Business Multi-Line Service, will no longer be on file at the
Public Utilities Commission of Ohio. All other services are unaffected by this action. This modification
does not automatically result in a change in the prices, terms, or conditions of those services to which you
currently subscribe. XO Communications Services, Inc. must provide a customer notice at least fifteen
(15) days in advance of rate increases, changes in terms and conditions and discontinuance of existing
services. Since these services will no longer be on file with the Commission, this means that the agreement
reached between the customer and the company will control new services or changes in service. For any
new services or changes in service, it will be important that you carefully review and confirm the price,
terms and conditions. If you have any questions about this matter, please call Customer Care at the toll free
number shown on your invoice or visit xo.com.,

Printed in the U.S.A.


http://xo.com
http://xo.com

EXHIBIT E
Affadavit
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CUSTOMER NOTICE AFFIDAVIT

STATE OF:
SS:
COUNTY OF:

AFFIDAVIT

I Kelly Faul am an authorized agent of the applicant corporation, XO Communications Services, Inc.
, and am authorized to make this statement on its behalf. I attest that customer notices accompanying
this affidavit were sent to affected customers through bill message was sent on April 2011 invoices in
accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of perjury
that the foregoing is true and correct.

Executed on May 12, 2011, Fairfax County, VA

{Date) (Location)
M \j/ , Regulatory Affairs Director ~ May 12, 2011
’(Signatdre and Title) (Date)

Subscribed and sworn to before me this May 12, 2011
(Date})

(ol i s

Notaky Public
My Commission Expires: Mgrch 5" 2012

JULIE ANN BESS

\ Notary Public

N Commonwealth of Virginia

LNy Reg. #347792
ME29%” My Cormission Exps. March 31, 2012




