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May 5, 2011 

Ms. Renee Jenkins p ~ •"* Q 
Chief, Docketing Division ^ ~ ^ ^ 
The Public UtiUties Commission of Ohio C j § 
180 East Broad Street i Q 3 m 
Columbus, Ohio 43215-3793 j ^ r 

Re: CaseNo. 11-2617-TP-ATA ^ S 
90-9258-TP-TRF "̂  

In the Matter ofthe Application of Norlight Inc. to DetariflF Services and mak^ 
other changes related to the Implementation of Case No. 10-1010-TP-ORD 

Dear Ms. Jenkins: 

Enclosed, please find an original and ten copies of an Exhibit B replacement of the 
Telecommunications Retail Ser\dce Offering Form, originally filed on April 19, 2011. 
Please file these in the above referenced proceedings. 

Ifyou have any questions, please advise. 

Sincerely, 

thy E. Hobbs 
Vice President - State Government Affairs 

Tbta i s t o c e i t i f y th-«. *.u . 
accurate* aod ccffl8>lat. 1 ^ *'..^'*^**' <*PP^^xuo M ^ - . 

t e c i w l c i a a _ J t ^ »«B«lar course of buJ iJe ,^ 
— Date Prooe.sed , . ^ S ^ ^ / 



EXHIBIT B 
(Proposed Revised Tariff Pages) 



Norlight, Inc. P.U.C.O Tariff No. 5 
a/k/a Cinergy Communications Original Title Page 

This tariff, P.U.C.O No. 5, filed by Norlight, Inc., a/k/a Cinergy Communications, cancels and replaces, in 
its entirety, the current tariff on file with the Commission, P. U. C. O. No. 2, issued by Norlight, Inc. a/k/a 
Cinergy Communications. 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO INTRASTATE END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

NORLIGHT, INC. 
3701 Communications Way 

Evansville, IN 47715 
(800) 599-1000 

NORLIGHT, m e . 
Legal and Regulatory Department 

8829 Bond Street 
Overland Park, Kansas 66214 

(913)492-1230 

Descriptions and rates for detariffed service offerings are foimd in the Company's pricing guide available 
for viewing on the Company website at wAvw.norlight.com or by contacting the Company at 8829 Bond, 
Overland Park, KS 66124. 

Issued: April 19, 2011 Effective: April 19,2011 

Issued by: Vice President-Regulatory Strategy 
3701 Communications Way 
Evansville, IN 47715 

http://wAvw.norlight.com


The PubUc UtiUties Commission of Ohio 
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

For Non-BLES Carriers 

Per the Commission's 01/19/2011 "Implementation Order" in Case No. 10-1010-TP-ORD 
(Effective: 01/20/2011) 

Company Name Norlight, Inc. ^ 

Company Address 4001 N. Rodney Parham Rd.. Little Rock. AR. 72212 

Company Web Address www.windstream.com 

Regulatory Contact Person Kathy E. Hobbs Phone 6T4-228-9484 Fax 614^224-4433 

Regulatory Contact Person's Email Address Kathy.Hobbs@windstream.com 

Contact Person for Annual Report Lezlie Young Phone 501-748-6728 Fax 5(11-748-6583 

Consumer Contact Information Mollie Chewning Phone 704-814-2531 Fax 7Q4-845-5173 

TRF Docket No. 90-9258-TP-TRF 

I. Company Type (Check all applicable); 

° Non-BLES CLEC ^ IXC ° Other (explain) 

II. Services offered (Check all applicable); 

IS Toll services (intrastate) ' 

n Local Exchange Service (i.e., residential or business bundles) 

n Other (explain) , 

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages); 

D Toll Presubscription 

^ Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)* 

CI N-l-l Service 

^ Pole Attachment and Conduit Occupancy 

^ Pay Telephone Access Lines 

^ Inmate Operator Service 

^ Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 

http://www.windstream.com
mailto:Kathy.Hobbs@windstream.com


Part IV, - Attestation 

Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

1 am an officer/agent of the carrier/telephone company, Windstream Communications , , and am 
authorized to make statements on it behalf. 

(Name) 
I understand that Telephone companies have certain responsibilities to its customers imder the Telecommunications Rules (Ohio Adm. 
Code 4901:1-6). These responsibilities include: warm line service; not committing imfair or deceptive acts aind practices; truth in billing 
requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and 
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of 
Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

VP-State Government Affairs 
(Signature a|/d Title) 

May 5, 2011 
(Date) 


