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Ms. Renee Jenkins

Public Utilities Commission of Chio
180 East Broad St.

Columbus, OH 43215

Subject: Massillon Opt-Out Notifications; Case Number 09-1839-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Massillon Opt-out nofifications. Included is one original and 10 copies of the opt-
out materials. These will be sent to eligible customers on or after May 17, 2011 with the deadiine to
be on or after June 7, 2011 These documents were submitted via fax on May 4, 2011. They were
sent to your attention at fax number 614-466-0313. :

Please file these under case number 08-1839-EL-GAG. FirstEnergy Solutions is prowdlng
aggregation service to Massillon and are filing these on their behalf. :

Thank You,

Yl Graupen

Kelli Crawford
Government Aggregation
FirstEnergy Solutions
330-315-7388
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May 17, 2011
Dear Massﬂlon Resident,

We are praviding you the opportumty toj jnlfl other resrdents to save money on the electncrty you use. Savings are
possible through governmental aggregation, whare community officials bring together citizens to gain group buying power
for the purchase of eleciricity from a retail electric generation provider certified by the ‘Public Utilities Commission of Ohio.
Voters in Massillon approved this program in November 2009,

After researohrng competitive electricity pricing options for you, we hava chosen FrstEnergy Soluhons Corp a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through term end date, There is
no cost for enrollment and you wIII not be charged a switching fee. You do not need to do anything to’ parﬁelpate.-

As a member of this aggregatlon you are guaranteed to save 6 percent off your Price to Compare Your Price to __
. Compare is essentially the price you pay for electric generation from the utility and consists 6f generation and
transmission related components, which are the costs associated wnh generating the howar and delivering itthrough the
transmlssmn system.

To esfimate what your sawngs per krlowatt—hour (KWH) will be through this program. locate your Price to
Compare on your electric bill. ‘Bivide your Price to Compare by 100, then mulfiply by 0.06 {6%) to determine your savings
per KWH. Multiply that number by your total monthly usage The final number is how much you can expect to save each
month you use the same amount of electncrty

You w1I1 see your sleciric savings from FirstEnergy Solutions aftér your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meteriread date. OF course, you arg not
obligated to participate in the Massillon electric govenmental aggregation program. I you wish to be excluded from the
program and remain a full-service customer of your local electric utflity — OHIO EDISGN - you have until June 7, 2011 to

. retumn the attached opt-oul’ form, If you do not opt out at this time, you will receive a notice at least every three years
asking if you wish to remain in the program. f you leave the progr‘am at any other fime, you could be subject to a $25
cancefiation fee from FirstEnergy Solufions — and you might not be served under the same rates, terms and conditions
that apply to other customers served by QHIO EDISON. : .

After you become a participant in this governmental aggregation program, OHIO EDISON will send you a letter

. confirming your selection of FirstEnergy Solutions as your electric generation provider; As required by law, this letter will

inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its pestmark. To remain
in the Massillon electric governmental aggregation program you don't need to fake anyI action when this letter amives.

OHIO EDISON will continue to maintain the system that delivers power to your home — no new poles or wires wilt
be built by FirstEnergy Solutions. You will cantinue to receive a single, easy-to-read bill from your local electric utility with
your FustEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FlrstEnergy Solutions toli-free at 1 866—636 3749, Monday through Fnday,
§am. to 5 p m. Please do not call Massillon with aggrelatlon program questions,

Slncerely,
Masslllon Local Officials
P.S. To receive these savings, you should not respond. Retumn the opt-out form only rf you do not want fo parhcmate in

the Massilfon eleciric govemmenta[ ‘aggregation program.
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| OFT-OUT FORN — MasSILLON RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION Psozéﬁmﬂ‘ _

:

'Optlon 2: Opt out by returnmg thls
form.

If you do not want to parbcrpate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

| if you want fo participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form you will he EXCLUDED from the opportunity to join with other
residents in the Massruon Electric Govemmental Aggregatron Program. :

DI wish fo opt out of the Massfllon Eioch-lc Govemmental Aggregaﬁon Program (Checlq_box 1o opt out.) A

" Sérvics address (Cly, stae and zip)

‘Phoite number;

Account holder's signature; ' - Daie;
" Wil by June 7, 2011 to: Masslllon Electric Governmental Aggregation Program, 341 Whits i!ond} Drive, Bidg. B-3, Akran, Ohlo 44320




Massillon Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2009, Massillon residents voted to allow the community to contract for an electric generation suppher
on their behalf

How will | know if | can save money under the Massillon electric governmental aggregation program?
Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portipn of your electric
supply than if you had not joined the Massdlon govemmental aggregation program. :

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If | join the Massillon electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or bus:ness Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the -
season and your usage, the price per KWH from FirstEnergy Selutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill. ' :

What does “opt out” mean?

“Opt out’ means that you can decide not to participate in the Massillon electric governmental aggregatlon program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the community's competltlve electric generanon supplier,
and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form? '
If you do not return the opt-out form postrnarked by the due date, you will be included in the Massﬁion .

governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions. , ;

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmarked by the due
date



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cance% for any other reason
but moving. ‘However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost, :

What are my energy supply choices if | decide to opt out? '

You can stay with your current electric utility, which will continue to supply your eleciricity as zt always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utllmes Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1«800 -686-7826).

If | join the aggregation, can | stay on budget billing? !

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric ufifity. Your total charges from FlrstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do frlow?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? :

FirstEnergy Solutions Com., a subsidiary of FirstEnergy Corp., offers a wide range of energy ¢ and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy -
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lffincis and Michigan. :

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Torms
and Conditions

These Terms and Conditicns together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES™) if you choose to remain in the community aggregation pragram by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement far your records.

FES is certified by the Public Utiities Commission of Chio (“PUCO™ to offer
and supply electric generation services in Ohio, As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Elactric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical deiivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and. are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residenffal Customer accounts not enrofled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the fransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh wiil vary because it will always be & percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU fer distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unabie
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES wil charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility (“Midwest [SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISQ/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest iSO/Transmission and Anciilary
Charges.

3. Length of Agreement, As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out nofification, ending on the meter read for
the last month of service. For the peried beginning June 2011, the
pregram may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed o the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your faiture to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,
Penaities, Fees and Exceptions. {f yau do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. ~ If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temritory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you temninate .this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and return to standard service offer
with your EDU, you may not be served ungler the same raies, terms, and
conditions that apply to other EDU cusfomprs. -

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and ‘conditions of this Agreement .
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: bifling histary, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole fight to determine if your credit
standing is safisfactory before accepting your enrcliment request. This
Agreement shall be considered executed by FES following accepiance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDLL
Contract Expiration. At least every threp years, you will be given the
opporiunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging ‘for your electric supply.upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Adminigtration,
Akron, OH 44320. Ourweb address is www.firslenergysolutions.com. if
your complaint is not resolved after you have called your electric supplier
andfor your eleclric utility, or for general utility information, residential
and business customers may contact the Fublic Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toil free} or TTY at 1-800-686-
1570 (toll free) from 800 am to B:00 pm weekdays or at
www.PUCO.chio.gov.  Customers may glso call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month pericd, up ta 24 months of payment history, without charge.

FES will nol release your Social Secarity number and/or account
number(s) without your written consent

FES’ environmental disclosure statement is avaitable for viswing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the infonnatqon upon request,

FES may assign its rights to amother,  including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of senjce, termination of service, or
deterioration of the EDU’s service. - In the event of a power outage, you
should contact your local EDU.

Customer is responsible for prowdmg FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate cede is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to -all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.



http://wWw.firstenergy8olutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://vww.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for tha 2011 Calendar. Year

Generation Supplier’
Resource Mix- ] Product

A comparison
foetween the sources
ot generation used Hydro
to produce this
product and the
historic regicnal
average supply mix.

Unknown
2%

Gas Qit
5% 1%

Hydro
1%

Nuclear
16%

Nuclear

49%, Coal

53%

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A dascription of Hydro Power Wildlife Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radloactive Waste
cach possible Qil Power Air Emissions and Solid Wasta
generation resource. Cther Sources Lnknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions-
A comparison

between the air Carbon Dicxide
emissions related

t0 this preduct
and the regionat
avarage air Suffur Dioxide
amissions.

Nitrogen Oxides

[Regional Average |

Radicactive Waste- Projected
Radioactive waste Type : Quantity: ~
associated with the : High-Level Radioactive Waste 0.0034 {Lbs./1,000 kWh
product. Low-Level Radioactive Waste 0.0012 |Ft311,000 kWh

Note: The generation of this product involves the use of 4% projected Unknown Purchased Resources. The air
emissions and radioactive westes associated with these unknown resowrces are not included In thesa charts.

Renewable Energy Credits: FirsiEnergy Sclutions purchases renewable enesgy credits (RECs) as a means ot complying with the renswable energy resource
penchmark under the siaie’'s altemative energy portfclio standard requirements. The requirament for 2011 is 1.0% renewable, inchding 0.03% solar.’

With in-depth analysis, the environmental characteristics of any form of eleciric genaration will reveal benefits as well as costs. For further information, icontact
FirstErergy Solutions Corp at www.fes.com or by phone at 1-888-254-6359.
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May 17, 2011
Re: Great news for all-electric space heati-ng, electric water héating and/or load management customers!
Dear Ma.sstllon Resident, ' : : - -

We are providing you the opportunrty to join other residents with all-electric space heatlng, electric water heating
andior load management equipment fo save money on the electricity you use. Savings are possible through
governmental aggregation, where cammunity officials bring together citizens to gain group buying power for the purchase
of sfectricity from a retall electric generation: provider certified by the Public Uh!ma Cornmtssnon of Ohio. Voters in
Massiilon approved this program in November 2009, * .

After researching competitive electricity pricing -options for you, we have chosen F"irstEnergy Sclutions Corp., a

. subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through term end date. There is_.,

Lo

no cost for enroiiment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having ail-electric space heating,
electric water heating andior load management eq uipment. Pleasa see the enclosed FAQs-for mofe infarmation.

As a member of this aggregatlon you are guaranteed io save 4 percent off your Prlce to Compare. Your Price to
Compdre is essentially the price you pay for electric generation from the ulifity and consists of generation and
transmission-related components, which are costs associated with generating the pdwer and delivering it through the
transmission system.

To estimate’ what your savings per k:lovwatt—hour (KWH) will be thrcugh thls program, locate your Price to
Compare ah your electric bill. Divide your Price to Compare by 100, then mult{pty by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
mcmth you use the same amount of electricity. .

You will see your electic savings from FirstEnergy Salutions affer your enroﬂment has been completed and your
switch has been finalized. ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Massitlon electric governmental aggregation program. If you wish to be excluded from the
program and remain a full-service customer of your local electric ufility - Ohio Edison - you have until June 7, 2011 to
return the attached "opt-out” form. If you opt out, you might not be served under the same rates, terms and condifions
that apply to other customers served by Ohio Edison. .If you do niot opt out at this fime, you will receive a notice at least
every three years asking if you wish to remain in the program. If you Ieave the program af any other time, you could be
subject to & 325 canoe!lat[on fee from FirstEnergy Solut:ons

After you become a participant in this govermmental aggregation program, Ohic Edison will send you a letter
canfirming your selection of FirstEnergy Salutions as your electric generation provider. : As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Soiutions within seven days of its postmark. To remain
in the Massilion eleciric governmental aggregation- program, you don't need to take any action when this lefter arrives.

Ohio Edison will continue to maintain the systemn that delivers power to your hoime — no new poles or wires will be -

built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bilt from your locat electric utility with

your FirstEnergy Solutions charges included. The only thing you'll notice Is savings.

If you have any questions, pleass call FirstEnargy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call Massillon with aggregation program questions.

Sincerely, -

Massillon Local Officials

'P.8. Toreceive these savings, you should not respond. Rétum the opt-out form only ifyou do not want to parﬂclpata in
the Massillon electric governmental aggregation program. . :

Option 2: Opt out by returning this form.
f you do not want to participate in this
_program and save, you must retumn this form
before tha due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automaﬂc -

. By returning this'signed form, you will be EXCLUDED from the opportunity to join with other
res:dents in the Massillon Electric Governmental Aggregation Program.

D I wish to opt aut of the Massillon Electric Goirarnmental Aggregation Program. (Checié box to opt out.)

Service address (Cily, state and zip);

Phonae number:

#
Account helder's signature: : X Date:

N'Iall by June 7, 2011 to: Masslllon Electnc Governmental Aggregation Program, 341 Whits! Pond Drive, Bldg B-3, Akron, Dhlo -
. ‘44320




Massillon Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utllmes
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2009, Massillon residenis voted to allow the community to contract for an electric generation suppher
on their behalf.

How will | know if | can save money under the Massillon electric governmental aggregation program?
Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the Massillon governmental aggregatlon program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having ail-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electric water heating. Will I miss out on thls credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Pnce to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation? :

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retumlng the opt out
form.

If 1 join the Massillon governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power fo your home or business: Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bili. Since the actual price per KWH charged by the utility may change each month based on the -
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill. ‘

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Massilion electric govemmental aggregahon program..
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the community's competitive eleciric generatlon supplier,
and you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Massulon
governmental aggregation program and will begin receiving competitively priced electricity from FlrstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your comp!eted opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FlrstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your ufility for having all-electric
space heating, electric water heating and/or load management equipment as Iong as those credits are belng
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your etectnc generatlon as it always
has, or you can shop for an alternative generation suppher A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calfing 1-800-686-PUCO (1 -800—686—
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Sofutions only to charges from the electric utility. Your total charges from FlrstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?

Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FlrstEnergy
Sclutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, linois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5p.m.
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“ FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES"} if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your records.

FES is ceriified by the Public Utilities Commission of Ohio {“PUCQ") to offer
and supply electric generation services in Chio. As a Competitive Retail
Electric Service (“CRES”) provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right ta rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose o opt-out of your community’s program, you
wil! be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nct enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrollment to any customer
with an outstanding balance,

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are ¢harges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will aways be a percent off the
Price 1o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges, FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consalidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility (“Midwest ISC/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1ISO/Transmission and Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out nofification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will confinue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed fo your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDY charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltios, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. [ this agreement is not

rescinded during the rescission period, enrofiment will be sent to your

EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritory or irto an area where FES will charge a
different price. There will be a $25 charge for residential custormers and
a $50.00 charge for commercial custorners i you terminale this
Agreement for any other reason, except as exprassly provided herein.
Should you cancel service with FES and refum to standard service offer
with your EDU, you may not be served under the same rates, ferms, and
condifions that apply to other EDU customers. :

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
undersiand and agree 1o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future eleclricity Usage, meter readings, and characteristics of
eleclricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This.
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enroliment.by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity {o opt-out of your community’s aggregation program at no
cost. You are responsibie for aranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Confract Administration,
Akron, OH 44320. Our web address is wwiv firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free} or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
wvw. PUCO.ohio.gov. Customers may also call the Chio Consumers’
Counsel {OCC) at 1-877-742-5622 (loll fme) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Secufity humber andfor account
number{s} without your written consent

FES’ envirenmental disclosure stalement is available for viewing on our
website — www.firsienergysolutions.com. You agree that FES wili make
the required quarterly updates to the statement electronicaliy on our
website. We will also pravide the information upon request.

FES may assign its rights to another, induding any successor, in
accordance with the rules and reguiations of the PUCO.

FES assumes no responsibility or liability for the folfowing items that are
the responsibility of the EDU: aperation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's senvice. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorredt, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right o retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the!right to all elecricily sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE iN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NCT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT GF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

to produce this
product and the
historic regional
average supply mix.

FirstEnergy Solutions Corp. ‘
Projected Data for the 2011 Calendar Year :
Generation . .
: Suppller's . Regiongl
Resource Mix- Product
A comparison Unk
between the sources n 42?‘"" Gas Qil :
of generation used Hydro @ Hydro 1% f

1%

Nuclear
16%

Radioactive Waste-
Radioactiva waste
associated with the

product.

Nuclear
42% Coal
53%
Coal
7%

Environmental Biomass Powar Air Emissions and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A dascription of Hydro Power Wildlife Impacts .
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation fesource. Other Sources - Unknown Impacts

Solar Powar No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions-
A comparisen
between the air Carbon Dioxide
emissions related
to this product
and the regional
average air Sulfur Dioxida
emissions. :

Nitragen Oxides

IRegional Average |

Projected

Type : Guantity:
High-Level Radioactive Waste 0.0034 JLbs./1,000 kWh .
Low-Level Radioactive Waste 0.0012 JFt31,000 kWh f

Note: The genaraticn of this product involves the usa of 4% prajected Unknown Purchased Resources, The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits (RECs) as a means of complying with the renaweble energy rescurce -
benchmark under the state’s allernative anergy portfolio standard requiroments. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Salutions Corp at www.tes.com or by phone at 1-888-254-6359.
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May 17, 2011

Dear Massillon 'Businoss, .

We are providing you the opportunity to join other businesses to save money on the eleciricity you ‘ose. Savings
are possible through governmental aggregation, where community officials bring togethier citizens to gain group buying
power for the purchase of electricity from a retail electric generation provider certified by the Public Utllitles Commission of
Ohio. Voters in Massillon approved this program in November 2005. ’

‘After researching competmve eiectricity pricing options for you, we have chosan FirstEnergy Solutrons Corp., a
subsidiary of FirstEnergy Carp., to provide you with savings on your electric generation through term end ‘date. There is
no cost for enrol!mant and you will not be charged a switching fee. You do not need to do anything to partlcipate

As a member of this aggregation, you are guaranteed o save 4 percent off your Price to Compare. Your Priceto _
Compare is essentially the price you pay for electric generation from the utility and consists of generation and +
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system. ‘

To eshmate what your savings per Kilowatt-hour (KWH) will be through this program, you first need fo determme
your Price to Compare. = Simply divide the amount of the Bypassable Generation and smission Refated Component
by the Kilowait Hours Used, which are both found on page 3 of your bill. Use this nuimber as your Price to Compare.
Then multiply your Price to Gompare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your fotal

. monthly usage, The final number is how much you can expect to save each mom‘h you use the same amount of
electricity.

You will see your electfic savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. -Of cburse, you are not
obligated to particlpate in the Massillon electric governmental aggregation program. If you wish to be excluded from the
program-and remain a full-service customer of your local electric utility — Ohio Edison -+ you have until June 7, 2011 to
return the attached "opt-out" form. If you do not opt out at this fime, you will receive a notice at least every three years
asking f you wish to remain in the program. If you leave the program at any other ime, you could be subject to & $50
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and conditions
that apply to other customers served by Ohio Edison.

After you become a participant In this governmental aggregation program, ‘Ohio Edison will send you a letter
confirming your selection of FitstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within sevendays of its postmark. To remain
in the Massilion elactric governmental aggregation program, you don’t need to take any action when this lefter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your iocai electric uiility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions please call FirstEnergy Solutions tol!—free at 1-866-636-3748, Monday through Friday,
8am.tob p m. Please do not call Massillan with aggregatlon program questlons

Sincerely,
" Massillon Local Officials

P.S. To receive these savmgs. you should not respond. Refurn the opt-out form on ly ifyou do not want to parhcrpate in’
the Massillon electric governmental aggregation program. :

_;'OPT-OUT FDRM MASS L.ONB SINE

e Ophon 2: Opt out by return!ng this
j form.

If you do not want to participate in this

program, you must return this form before the

due date.’

Option 1: Do nothing and save.

If you want to parilclpate in this program and
save, you do not need to return-this form. Your
enroliment is automatic. :

By returning this signed form, you will be EXCLUDED from the opportunity to Join with ather
buginesses in the Massilion Electric Governmental Aggregation Program. -

DI wish to opt out of the Masslllon Electric Governmental Aggragation Pregram. {Check box to opt aut} :

Sarvice address (Ciy, state and zip):

Phone number;

Account hoider's signature: Date:

Mall by June 7, 2071 to: Messillon Electric Govermental Aggregation Program, 341 White Pond Drive, Bldg. B-3; Akron, Ohlo 44320

¢




Massilion Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Ut|l|t|es
Commission of Ohic.

How is my community able to choose a certified electrlc generation supplier on my behalf’?

- In November 2009, Massillon residents voted to allow the community to contract for an elec’tnq generation supplier

on their behalf.

How will | know if | can save money under the Massillon electric governmental aggregation program?
Under this governmental aggregation program, the price you pay for electric generation supplyiis guaranteed to be
4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the Massillon governmental aggregation program.

What do | need to do if | want to be included in this government aggregation? :

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retummg the opt out
form.

If | join the Massillon electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or busmess Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage. ~

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent oﬁ the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each manth based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean'?

“Opt out” means that you can decide not to partlclpate in the Massillon electric governmental aggregatton program.
By returning the opt-out form, which is included in this maifing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the community's competitive electric generatlon supplier,
and you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Massﬂlon

governmental aggregation program and will begin receiving competltwely priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmad(ed by the due
date. .



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 canceliation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost. :

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alteative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by cafling 1-800-686-PUCQ (1-800-686-7826).

" If | join the aggregation, can | stay on budget billing? ‘

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions wil
fluctuate from month to month according to your usage.

Can | still have my payment autematically deducted from my checking account as | do now?
Yes. How you pay your electric bill wili not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FlrstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and lndustrlal customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Temms and Conditions together with the enroliment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
{*FES”) if you choose o remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilittes Commission of Ohio (“PUCC") 1o offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service ("CRES”) provider, FES will supply the eieclric generation to
your Electric Distribution Utility (“EDU"} based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution fines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right 1o rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation lefter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrolimenis.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
secticn 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP)} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per bitling month, as specified in the optout
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Cempare, which. may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the

right to unilaterally modify this billing format in the event the EDU is unabie _

or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addiion 10 the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO%, such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility 1o Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility (“Midwest 1SG/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Anmllary
Charges, which may be varable, through to you and you will receive no

discount or percent-off of these Midwest ISO/Transmission and Anciilary -

Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES wiill commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed 1o the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
centain both your EDU and FES charges. FES does not offer budget

billing. if you do not pay your bill by the due date, FES may cancel this -
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Agreement after giving you a minimum of fourteen (14) days -wrilten
natice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to.pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resull in your
electric service being disconnected in accortiance with the EDLU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee,

Cancellation/Termination Provisions. |f this agreement is not
rescinded during the rescission period, enfollment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential custormers and
a $50.00 charge for commarcial cusfomers if you ferminate this
Agreement for any other reason, excep! as expressly provided herein.
Should you cancel sarvice with FES and return fo standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation pregram, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future eleclricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the erirollment by your EDU.
Contract Expiration. At least every three. years, you will be given ihe
opportunity to opt-out of your communrty’s. aggregation program at no
cost. You are responsible for aranging f(u‘ your electric supply upon
termination of this Contract.

Digputs Procedures. Contact FES with ahy questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free} M-F 8AM -~ 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www. firstenergysoiutions.com. If
your complaint is not resolved after you havé called your electric supplier
and/or your electric utility, or for general tdtility information, residential
and business customers may contact the Public Utilities Commissicn of
Ohio for agsistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellanecus. You have the right to request from FES, twice within a
12 month period, up to 24 months of paymept history, without charge.
FES will not release your Social Securty number am:llor account
number(s) without your written consent

FES’ environmental disclosure statement is available for viewing on our
website —- www firstenergysolutions.com. You agree that FES will make
the’ required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, ihcluding any SUCCessor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or [iability for the following items that are -
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interuption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you

_ shouid contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account{s) or teminate the agreement.

FES reserves the right to retun any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right to all electricity sold
hereunder. THE WARRANTIES SET FOF-QTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY,. EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING QR USAGE OF TRADE.


http://wwvif.firstenergysolutions.com
http://vwvw.PUCO.ohio.gov
http://www.pickocc.org

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2011 Calendar Year
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average supply mix.

Nuclear

42% Coal

53%

Envirenmental Biomass Power Air Emissions and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A description of Hydro Power Wildlife Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation resource. Other Sources Linknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions-
A comparison

between the air Carbon Dicxide
emissicns raiated

to this product

and the regional

average air Sulfur Cloxida

emissions.

Nitrogen Oxides

Radloactlve Waste- Projected

Radipactive waste Type : Quantity:

associated with the |High-Level Radioactive Waste 0.0034 {lbs./1,000 kWh
foroduct. |L_ow-LeveI Radioactive Waste 0.0012 ‘JFt*1,000 kWh

Note: The generation of this product involves the use of 5% projected Unknown Purchased Resources. The alr
emissions and radioactive wastes associated with these unkrown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits (RECs) as a means of complying with the renewable energy resource
- benchmark under the state’s alternative energy portiolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further MUM, contact
FirstEnergy Solutions Corp at www jes.com or by phore at 1-388-254-6359.
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Electric Governmental Aggrefgatioh Program

May 17, 2011

on your
electric bill
every month!

Dear Massillon Business,

Massillon is providing you the opportunity to join other businesses to save money on the ele‘;ctricity you 4
use. :

We have researched offers from various electric suppliers and have secured a special discaunted price
on electric generation from FirstEnergy Solutions.

Through this special offer, you'll receive 4 percent off your utility’s electric generation price through March
2013. This means you'll pay less than what the utility would charge you — and you'll continue to receive
only one electric bill.

To take advantage of this offer, please respond by June 7, 2011. You can respond by:

* Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope
« Fax: Fill in the form and fax this letter to 1-888-820-1416.

¢ Phone: Call us at 1-866-636-3749, 8 a.m. — 5 p.m., Monday — Friday.

¢ Email: Complete the form, scan it and email to us at ﬁrstchoiceathome@fes.com.

For more information, see the enclosed Frequently Asked Questlons or call FlrstEnergy Solptions at
1-866-636-3749, 8 am. —5 p.m. Monday Friday. !

We're pleased to offer you this savings program and hope you take advantage of this oppor'tumty Be
sure to complete and respond by June 7, 2011.

Sincerely,

Massillon Locat Officials
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[Name on Electric Bill) [LDC ACCNT 08030000 XXX]
[Electric Service Address] [SYSIDBXXXXXXX] '

Pho'ne Number

Account Holder Signature ' | Date

To enroll, mail by June 7, 2011 to the Massillon Electric Governmental Aggregation Program,


mailto:firstchoiceathome@fes.com

Q

What is aggregation? ‘

. Under govemmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation
supplier certified by the Public Utilities Commission of Ohio.

. How is my community able to choose a certified slectric

generation supplier on my behalf?

A. Residents in your community voted to allow the community to

contract for an electric generation supplier on their behaif.

. How will | know if | can save money by participating in

this program?

A. In this program, the price you pay for electric generation

supply is 4 percent lower than the utility’s price. In other
words, each month you'li pay 4 percent less for the
generation portion of your electric supply than if you had not
joined the program.

. What do | need to do if | want to be included in this

program?

. Simply complete the enclosed form and return it in the

postage-paid envelope provided before [date].

. If 1 join this program, who will deliver my power, read my

meter and respond to emergencies, such as power

- outages?
. Your local electric utility will be responsible for the delivery of

power to your heme. Since your local electric utility still owns
the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

. What happens when | leave the electric utility? Will my

power supply be interrupted?

A. No, there will be no interruption to your power supply. The

poy ]

process is seamless, and your reliability and service will not
be affected.

. If 1 switch electricity suppliers, will my reliability suffer?
. No. Under law, the utility cannot provide different levels of

service to customers whao receive generation service from an
alternative supplier. You will continue to receive the same
level of service from your utility, including delivery,
emergency response and meter reading.

0 PO
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. Are there any costs to enroli?
. No, there are absolutely no costs to enroll.

. Is this offer a fixed price, or does it vary?
. In this program, the discount you will receive is fixed, so each

month you will save 4 percent off the generatidfmportion of
your bill. Since the actual price per KWH charged by the

utifity may change each month based on the season and your
usage, the price per KWH from FlrstEnergy Solutions will also |
change each month.

. Are there any cancellation foos?
. There are no fees if you move. If you choose to leave the

program early for any other reason, business customers will
be subject to a $50 cancellation fee per utility account.

. Will | receive a separate bill from FirstEnergy Solutions?
. No, you will continue to receive onlyione bill from your electric

utility. After you begin service underithis program, you will -
ses FirstEnergy Solutions listed as the supplier on your bill.

. Can | still have my payment automatically deducted from

my checking account as | do now?

. Yes. How you pay your electric bill will not change.

. Who is FirstEnergy Solutions?
. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy

Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and
energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and

- commercial and industrial customers in Ohio, Pennsylvania,

FOo

New Jersey, Maryland, lflinois and Michigan.

. What is the toll-free number for questions?
. For answers to your questions, please call FirstEnergy.

Solutions at 1-866-636-3749, Monday to Friday from 8 a.m.
to 5 p.m.
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FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{'FES”) if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract”).
copy of this agreement for your records.

FES is certified by the Public Utilittes Commission of Ohia (“PUCQO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (*CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (‘EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federal Energy Regulatory Commission reguiates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricily to customers by EDU. .

RIGHT OF RESCISSION - If you optin and are enrolied to receive
generation service from FES, your EDU will send you a confirmation letter.
‘You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confinmation letter by foilowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroiiments.
Your EDU will not send a confirmation nolice upon any renewal of this
Agreement. Should you choose not to opt-in to your community's program,
you will be served by your EDU’s standard service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment 1o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree 10 pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optin
netification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation refated components, which
are charges associated with the costs of purchased power and the cost o
deliver the power through the transmission sysiem. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will alwvays be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges, FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and ail fees, costs, and obligations imposed by a Regicnal
Transmission Organization (“RTO", such as the Midwest 150 or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISQ/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES wiil commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
term as specified in the opt-in nétification, ending on' the mater read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due fo unforeseen regulatory action.
Should the program be terminated, you will be returned to the standard
service offer or its successor.

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may canceal this

Please keep a-
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Agreement after giving you a minimum of fourleen {14) days written
natice. Upon cancellation you will be refumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordanoe with the EDU tariff.
Penalties, Fees and Exceptions. I you: do not pay the full amount
owed FES by the due dale of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, entoliment will be sent to your
EDU. You ray terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an atea where FES will charge a
different price. There will be a $25 charge for residential custorners and
a 35000 charge for commercial customers if you terminate this
Agresment for any other reason, except as expressly provided herein.
Should you cancel service with FES and refum lo sfandard service offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Rglease Authorization. By
choosing to opt in to your community's: aggregation program, you
understand and agree to the terms and cbnditions of this Agreement
with FES. You autherize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readihgs, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDLU.
Contract Expiration. Al least every three years, you will be given the
opportunity fo opt-in to your oommunitys aggregation program at no
cost. You are responsible for amranging for your eleciric supply upen
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM
EST or in writing at 341 White Pond Drive, Aitn: Contract Adminisiration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resoived after you have called your electric supplier
andior your eleciric uiiity, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll: free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 (foll fraé) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up lo 24 months of paymenit history, without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing 6n our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates io the statement electronically on our
website. We will also pravide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or Rabifity for the following iterns that are
the responsibility of the EDU: operation and maintenance of the EDU’s
elecirical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for prowdlng FES with accurate account
information. )f said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right fo retum any cusiomer to the EDU if the
customer's rafe code is changed and the account is no fonger eligible
for this program.

Warranty. FES warranis fitle and the right fo all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR WMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES  OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.pickocc.org
http://wwvw.firstenergysolutions.com

Environmental Disclosure Information
FirsiEnargy Solutions Corp.
Projected Data for the 2011 Calendar Year

Generation Supplier’ | Reqional
Resource Mix- Product
A comparison Unknown
between the sources Gas Qil
of genaraticn used Hydro 4% Hydro 5% [ 1%
to produce this 1%
product and the
historic regional Nuclear
average supply mix. 16% ;
Nuclear
42% Coal
53%
Coal

Environmental Biomass Power Air Emissions and Solid Waste :
Characteristics- Coal Power Air Emissions and Solid Waste i
A description of Hydro Power Witdlife Impacts :
the characteristics Natural Gas Power Air Emissions and Solid Waste '
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emigsions and Salid Waste
generation resource. Other Sources Unknown Impacts

Solar Power No Significant Impacts

Unkncwn Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-
A comparisan
between the air
emissions related
to this product
and the regional
laverage air
emissions.

|Radioactive Waste-
Radioactive waste
associated with the

product.

Garbon Dioxide

Sultur Dipxice

Nitrogen Oxides

Regional Avarage’

Frojected
Quantity:

Type :
High-Level Radioactive Waste

0.0034 |Lbs./1,000 kWh

Low-Level Radioactive Waste

0.0012 [Ft*/1,000 kWh

Note: The generation of this product involves the use of 4% projected Unknown Purchased Resources. The air
emisslens and radioactive wastes associated with these unknown resources are not Included in these charts.

Renewable Energy Credits: FirstEnargy Solutions purchases renewable energy credils {RECs) as a means of complying with the renewabile energy resolrce
benchmark under the state's alternative energy portfolic standard raquirements. The requirement for 2011 is 1.0% renewabla, including 0.03% solar. .

With in-depth analysis, the environmental characteristics-of any form of electric generation will reveal benefits as well a5 costs. For further information, cntact
FirstErergy Sclutions Corp at www.{es.com or by phone at 1-888-254-6359.
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