1400 Lake Hearn Orive
Atlants, GA 30319

Via Electronic Filing

April 5, 2011

Public Utllities Commission of Ohio &:ﬁﬂwwumwm@é
180 East Broad Street
Columbus, Ohio 43215-3793

Re: Case No..11-2826-TP-ATA . Cox Ohio Tefcom, LLC

Attention. Docketing Division

Please find attached revised pages to the Cox Ohio Telcom, LLC (“Cox") Basic Local
Exchange Service tariff, PUCO Tariff No. 1. Revisions submitted herewith are made to
detariff services and make other changes related to the implementation of Case No. 10-
1010-TP-ORD.

Cox respectfully requests that these changes become effective May 6, 2011. Your
assistance in this matter is greatly appreciated. Please contact me if you have
questions regarding the tariff revisions.

Respectfully submitted,
Cox Chio Telcom, LLC

lda Bourne

Director-Regulatory Affairs, Operations
Cox Communications

404 843-5292 (V)
lda.bourne@cox.com

Attachments:
- Exhibit A: Existing affected tariff pages
- Exhibit B: Proposed revised tariff pages
- Exhibit C: Summary of proposed changes
- Exhibit D: One-time customer notice
- Exhibit E: Affidavit

cc: Robert Howley, Cox Communications



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
{Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of Cox Ohio Teleom, LLC ) TRF Docket No. 90-__

d/b/a Cox Communications to Detariff Services and make ) Case No.11-2826 -1 P - ATA

other changes related to the Implementation of Case No. 16- ) NOTE: Unless you have reserved a Case No, leave the “Case No.”
1010-TP-ORD } fields BLANK.

Name of Registrant(s) Cox Ohjo Telcom. LLC

DBA(s) of Registrant(s) Cox Communications

Address of Registrant(s) 1400 Lake Hearn Drive, N.E., SEB. Atlanta

Company Web Address www.cox.com/cleveland

Regulatory Contact Person(s) Robert J. Howley Phone 860-432-2873 Fax 860-432-2873
Regulatory Contact Person’s Email Address 170 Utopia Road, Manchester, CT. 06040

Contact Person for Annual Report Robert J. Howley Phone 860-432-2873
Address (if different from above}

Consumer Contact Information Robert J. Howley Phone 860-432-2873

Address (if different from above)

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

B .
Tariff for Basic Local Exchange Service (BLES) and/or

other services required to be tariffed pursuant to

4901:1-6-11{A); detariffing of all other services

Other changes required by Chapter 4901:1-6

(Describe in detail in Exhibit C)

garrier Type

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

< Exhibit A The existing affected tariff pages.

Exhibit B The proposed revised tarift pages.

D<) Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

B4 Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

X Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. ~ Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Convmission Rules
I am an officer/agent of the applicant corporation, {da M. Bourne . and am authorized to make this statement on its behalf,
(Name)

I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any confradictory provisions in our
tariff. We will fully comply with the rules of the state of Ohio and understand that noncempliance can resulf in various penaldies, inciuding the
suspension of our certificate to operate within the state of Ohio.

I deciare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) April 5, 2011 at (Location) 1400 Iake Hearn Drive, N.E.. Atlanta, GA 303 19

*(Signature and Title) ﬁ}_gfg%{% QQD@LUL% (Date) April 5, 2011

Director, Regulatory Affairs

e This affidavit is required for every tarifi~affecting filing. [t may be signed by counsel or an officer of the applicant, or an authorized ageni of the
applicant.

VERIFICATION

I, lda M. Bourne
verify that | have utifized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional mformation submitted in connection with this case, is frue and correct to the best of my knowledge,

*(8ignature and Titie) Q&% %@M Mm/ %‘2}7 A «{(h@ (Date) Agril 5, 2011
ification i feart, dithorize

Send your completed Application Form, including all required attachments as well as the required number of copies, io:

Public Utilities Commission of Ohio
Afttention: Docketing Division
180 East Bread Street, Columbus, OH 43215-3793

or
Malke such filing electronically as directed in Case No 06-900-AU-WVR



Exhibit A
Tariff Pages Prior to Proposed Change

Cox Ohio Telcom, LLC
Case No. 11-2826-TP-ATA
Ilssued: May 5, 2011
Effective: May 6, 2011



Cox Ohioc Telcom, LLC ' PUCO Tariff No. 1
d/b/a Cox Communications Original Titie Page

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

Cox Ohic Telcom, LLC

Regulations and Schedule of Charges
Applying to the Local Exchange Services
Within the State of Ohio

ISSUED: lune 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 21i* Revised Page No. 2

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

CHECK SHEET

All pages of this tariff are effective as of the date shown. Origina! and revised pages, as named beiow,
comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Page Original 26 Originat 51 QOriginal
2% 21 Revised 27 Original 52 2" Revised
3 Originat 28 Original 52.1 Original

Original 29 Original 53 2" Revised
5 1% Revised 30 Original 54 3™ Revised
6 Original 31 Originat 55 3™ Revised
7 Original 32 Original 56 2" Revised
8 Original 33 3 Revised 57 2" Revised
9 Original 34 3™ Revised 58 1% Revised
10 Original 35 4™ Revised 59 1% Revised
11 Original 36 Original
12 Original 37 3" Revised
13 Original 38 15 Revised
14 Original ' 39 1% Revised
15 Original 490 Original
16 Original 41 1% Revised
17 Criginal 42 Criginal
18 Original 43 Original
19 Original 44 1% Revised
20 Original 45 Originat
21 Original 46 Original
22 Original 47 QOriginal
23 Original 48% 9™ Revised
24 Original 48.1 5t Revised
25 Original 49 Original

50 Original

(*) Denotes new or revised page.

Issued: November 1, 2010 Effective: November 1, 2010

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director Regulatory Affairs
Cox Communications, 1400 Lake Hearn Drive, Atianta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 3

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION

(*) Denotes new or revised page.

ISSUED: lJune 25, 2008 ' EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohic,
in Case No, 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 4

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

TABLE OF CONTENTS

13 01T T e T o S T JO—— Page
Check Sheel.. ..o U P, 2
R0t L= L oY 1ot o= P PPN 4
Explanation of SYMDBOIS ... e e 6
Application of Tariff ..o e 7
ST Ao AN T U O P PP 8
SECTION 1 - DefiNITIONS 1iiviiaiiriies s irean s era s s s e r e ear s s ireranaa s bn s dn i s e anssarinsussanns 10

SECTION 2 - Regulations
2.1 Undertaking of the Company

2.1.1 b tte ] o1 PSSR 10
2.1.2 Shortage of Equipment or Fatilities .oviviviniciiinra s e e e e e 10
2.1.3 Terms and ConditioNS o it cr s s enre e n b ran e e ran 11
2.1.4 Liability of the COmMPaNY «iiiiii i e e e 13
2.1.5 Notification of Service-Affecting ACtivIties ... e 18
2.1.6 Provision of Equipment & Facilities. ... 18
2.1.7 Non-routing INstallation ... 19
2.1.8 Ownership Of FaCililies .t an e re i rara s rens 19
2.1.9 Ohio Minimum Service Standards .o 19
2.2 ProNDIEEd US8S it e e e 20
2.3 Obligations of the Custorner
2.32.1 Tl T PP PSR 20
2.3.2 01 o 5 N 22
2.3.3 Personal Identification Number (PIN) ACCESS ..o 22
2.4 Customer Equipment and Channels
2.4.1 T o1 o | O O U 22
2.4.2 Station EQUI DM i e r e e ir e s e e aanan 22
2.4.3 Interconnection of Faciities .....ocororviin i 23
2.4.4 7] 1= ot e ) S N 24
2.5 Payment Arrangements ‘
2.5.1 Establishment and Reestablishment of Service ..., 24
2.5.2 Payment for SErVICE .ouiviiiiivr s e 25
2.5.3 Faes, SUrcharges N TAXES c.uv o iivrrenniriernirariaeaeaanstaereaareanrarraraerearsnes 25
2.5.4 Billing and Collection of Charges ...t 25
2.5.5 TRy o TE L= o I T PP 26
2.5.6 Advance Payments......cooooiiiiniiicre e S PR 26
2.5.7 17T T L = PP 26
2.5.8 DiscONLiNUAnCe Of SeIVICE ..vrri e e it s s st e aneas 26
2.5.9 Handling of Customer Complainks .o i e aaaa e 27
Issued: April 1, 2008 Effective: April 1, 2009

Filed under the authority of the Public Utilities Commission of Ohic,
in Case No. 09-286-TP-ZTA
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 3031%



Cox Ohio Teicom, LLC PUCC Tariff No. 1
d/b/a Cox Communications 1% Revised Page No. 5

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

TABLE OF CONTENTS, cont'd.
9 LT T T 3 1 ] o g O TR Page

SECTION 2 - Regulations, cont’d.

2.6 = Allowances for Interruptions in SErVICE ... e 27
2.7 = CaNCEl BiON Of SIVICE it rvirrrcrrrinrirtrere st et eiaartr e e s st resarn e sastanaasnananrenannnsrnns 27
2.8 Transfers and ASSH NI ENIS . i i 27
2.9 Notices and CommUNICAtIONS ..ov v rrr v s 28
2.10 Flexibie Pricing....... e e et e rerieeraeeaeeneieraere e et tarratataatan e et et raran et rar ey 28
2.11 Reserved FOr FULLUNE USE i i irerar s ianesias e s s s ke vach s e s s aan s e s ra s an e rasans 29
SECTICN 3 - Service Descriptions
3.1 LoCal EXCRaNGE SOIVICE ittt r i v dran e rba e a s e et x e st 30
3.11 Service Area/Local Calling Areas v voiier 31
3.1.2 e Yo | 12 S 33
TP D17 Te ot m U Tt E=tir o [l O PPN 39
3.3 Operator ASSISIANCE o ittt s e a 40
3.4 DIreckory LIStINGS oo e gt 42
3.5 Emergency Services (Enhancad 911) .o 45
3.6 Reserved for Futtre Use .....ccooviviiiniiniiiiiennnns e eareerrereara et n et s n e vy ar e ans 45
3.7 NUMDBDEr Refarral SoIVITE 1iriri ittt cirai e tecas st rasa s s s e e s abanrmnsersamnnsreannsbanerns 46
SECTION 4 - Interexchange Tol Sarvite v ciin e e v rrae e r e e enr e ran s re e vaxeasens 47
SECTION 5 - Promotional Offerings .vvrvre i iiereciicisae s s rn s e e r s emnnn s nnn e rsbebs e anas 48
SECTION 6 - Specialized Service ArrangementS.. i 49
SECTION 7 - Miscellaneous Service Offering
B0 BT o L 2= o L o U PP 50
7.2 - Temporary Suspension of Service - Customer Initiated........oooien 51
G T = LB T[T a B T o o O P G USRS 52
Issued: September 15, 2009 Effective October 15, 2009

Filed under the authority of the Pubiic Utilities Commission of Chio,
in Case No. 09-803-TP-SLF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atianta, GA 30319

(D)



Cox Chio Teicom, LLC PUCQO Tariff No. 1
d/b/a Cox Communrications Qriginal Page No. 6

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

EXPLANATION SYMBOLS REFER MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF

The following symbois shall be used in this tariff for the purpose indicated helow:

{C) To signify a change in reguiation.
(D) To signify a discontinued rate or regulation.
" (E) To signify the correction of an error made in prior revision.
(H To signify an increase in rate.
(M) To signify a moved text.
{(N) To signify a new rate or regulation.
{R) To signify a reduction in rate.
(T) To signify change in text, but no change in rate or regulation.
ISSUED: Iune 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohig,
in Case No. 08-766-TP-ACE
8y: Ida Bourne,
Cax Communications
1490 Lake Heamn Drive, Atlanta, GA 30319



Cox Chio Teicom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 7

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

APPLICATION OF TARIFF

This Tariff applies to the furnishing of Cox Communications Local Service, as defined herein,
by Cox Ohio Telcom, LLC, d/b/a Cox Communications (hereinafter referred to as the
“Company” or *Cox”. Cox Local Service is furnished for the use of end users in placing and/or
receiving local telephone calls within a Local Calling Area, or in placing intrastate calls within
the state of Ohio. Services, features, and functions will be provided where facilities, including
but not limited to billing and technicatl capabilities, are available.

The provision of Cox Local Service is subject to existing regulations and terms and conditions
specified in this Tariff as well as in the Company’s other Tariffs or Service Guides, and may be
revised, added to, or supplemented by superseding issues.

In addition to the regulations and charges herein, this Tariff is subject to specific regulations
as may be prescribed by the Public Utilities Commission of Chio.

SERVICE AREA
The Company will provide service to Customers within the service area, consistent with the

other terms and conditions of this Tariff. The Ohio Local service area is defined as the
exchange areas served as described in Section 3.1.1, local Service Areas/Local Calling Area.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Teicom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 8

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 1 - Definitions
Certain terms used generally throughout this tariff are defined below.
Account Codes: Allows a User to allocate local calls to a 4-digit, non-verified account code.

Authorized User: A person, firm, corporation or other entity that either is authorized by the
Customer to use local exchange telephone service or is placed in a position by the Customer,
either through acts or omissions, to use local exchange telephone service.

Business Customer: A Customer receiving local exchange Business Service as defined in this
Tariff.

Business Teiephone Service: Telephone service provided to:
» A business customer with 1 - 3 local access lines;
» a business location, or
» aresidential location, which is listed in the business section of the local telephone
book, or
» aresidential location advertised or used as a place of business.

Commission: The Public Utilities Commission of OChio ("PUCO” or “"Commission™)

Company: Cox Ohio Telcom, LLC, which is the issuer of this tariff.

Cox: Cox Ohio Teicom, LLC, which is the issuer of this tariff.

Cox-Affiliated Company: shall mean a wholly owned subsidiary of Cox Ohio Telcomn, LP.'s
parent company, Cox Communications, which provides cable and high speed internet access in
the State of Ohio,

Customer or Subscriber: The person, firm, corporation or other entity which orders service
and is responsible for the payment of charges and for compliance with the Company's tariff

regulations.

Holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
and Christmas Day.

Individual Case Basis: A service arrangement in which the regulations, rates and charges
are developed based on the specific circumstances of the Customer's situation.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Fied under the authority of the Public Utiiities Commission of Ohig,
in Lase No. 0B-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Aflanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No.
d/b/a Cox Communications Original Page Ng.

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

1
a9

SECTION 1 - Definitions, cont'd.

LATA: A local access and transport area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil
Action No. 82-0192 for the provision and administration of communications services.

Local Calling: A completed call or telephonic communication between a calling Station and
any other Station within the local service area of the calling Station.

Local Calling Area: The local calling areas for all Customers served by the Company shall
include the exchange areas as defined in Section 3.1.1.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities
and equipment, which continue for the agreed upon duration of the service.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but

not limited to charges for construction, installation, or special fees, for which the Customer
becomes liable at the time the Service Order is executed.

Presubscription: A process whereby a Customer chooses a long distance carrier and is then

able to access that carrier by dialing 1+.

Public Utilities Commission or Commission: The Pubiic Utilities Commission of Chio
("PUCO" or “Commission”)

Residential Customer: A Customer receiving Residential Service as defined herein.
Residential Service: Service to the following locations:

s Private residences which are ndét advertised or used as a place of business,

¢ Private apartments or hotels, rooming houses or boarding houses where service is confined

to the Customer’s use,

« Detached structures when strictly used as a part of the residence on the same premises
and is not used as a place of business.

e University Dormitory Rooms

Services: The Company's telecommunications services offered on the Company's network.

ISSUED: lune 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC : PUCO Tariff No, 1
d/b/a Cox Communications Original Page No. 10

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Regulations
2.1 Undertaking of the Company

The Company concurs in the Minimum Telephone Service Standards as ordered by the
Public Utilities Commission of Ohio (PUCO) in its Orders dated February 7, 2007, and Entries
on Rehearing July 11 and August 29, 2007, in Case No. 05-1102-TP-ORD. If any Section(s)
or Subsection(s) of this tariff differ or do not specifically list the Service Standard, or as they
may be amended from time fo time by the Commission, the Minimum Teiephone Service
Standards shall take precedence and supersede any tariff language. These rights and
responsibilities include complaint handling, ordering or changing service, service repair,
payment of bills, and disconnection and reconnection of service.

2.1.1 Scope

1. The Company undertakes to furnish communications service in connection with one-
way and/or two-way information transmission between points within the State of Ohio
under the terms of this Tariff.

2. Customers may use services and facilities provided under this Tariff to obtain access to
services offered by other service providers. The Company is respensible under this
Tariff only for the services and facilities provided herein, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to
communicate with its own customers.

3. The Company’s obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain, without unreasonable expense,
suitable facilities and rights for the construction and maintenance of the necessary
poles lines, circuits and equipment and to provide for the installation of those facilities
required incident to the furnishing and maintenance of that service.

~ 4. The regulations covering the connection of equipment, accessories or facilities provided
and maintained by the Customer are contained in other sections of this Tariff,

2.1.2 Shortage of Equipment or Facilities

1. The Company reserves the right to limit or allocate the use of existing facilities that it
deems necessary to manage the lack of facilities or to manage a facility shortage due
to some other cause beyond the Company’s control. The Company will not provide
additional service or connect new service to any Customer that would contribute to a -
shortage condition until the problem has been identified and rectified. The Company
will incur no liability for call interruptions resulting from the Company’s efforts to avoid
degradation.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. i
d/b/a Cox Communications Original Page No. 11

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Regulations
2.1 Undertaking of the Company, cont’d.
2.1.2 Shortage of Equipment or Facilities, cont'd.

2. The fumnishing of service under this Tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the availability and capacity of the
Company's fiber optic cable and other facilities as well as facilities the Company may,
from time to time, obtain from other carriers fo furnish service as required at the socle
discretion of the Company.

3. The furnishing of service under this tariff is subject to the availability to the Company
of adeguate numbering resources and may be subject to the Company’s
implementation of interconnection arrangements with incumbent local exchange
carriers in Ohio.

2.1.2 Terms and Conditions

1. Except as otherwise provided herein, service is provided and billed on the basis of a
minimum period of at ieast one month, and shall continue to be provided until
cancelied by the Customer, Unless otherwise specified herein, for the purpose of
computing charges in this Tariff, a month is considered to have 30 days. All
calculations of dates set forth in this Tariff shall be based on calendar days, unless
otherwise specified herein.

2. Customers may be required to enter into written Service Orders which shalil contain or
reference the name of the Customer, a specific description of the service ordered, the
rates to be charged, the duration of the services, and the terms and conditions in this
tariff,

ISSUED: 3une 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Chio Teicom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 12

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

2.1

2.1.3

3.

SECTION 2 - Regulations, cont’d.
Undertaking of the Company
Terms and Conditions, cont'd.

At the expiration of the initial term specified in gach Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates
uniess terminated by either party upon 30 days written notice. Any termination shall
not relieve Customer of its obligation to pay any charges incurred under the Service
Order and this tariff prior to termination. The rights and obligations which by their
nature extend beyond the termination of the term of the Service Order shall survive
such termination.

This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State’s choice of laws provisions.

Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

Cox will reserve the telephone numbers for Customer’s new telephone service.
Reserved telephone numbers may change prior to the time of installation of service.
Customers shall not use, publish or advertise reserved numbers until service has
been activated. Customer is solely responsibie for any expense or loss resulting from
Customer’s use, publication or dissemination of these numbers. The Customer has
no property right in the telephone number associated with Cox telephone service;
however, if Customer ports telephone numbers from another carrier to Cox, subject
to federal or state law, or telephony industry guidelines, Cox will use such numbers
with Custormner’s telephone service. After activation, Cox reserves the right to change
tetephene numbers subject to federal or state law, or telephony industry guidelines.

. The Customer agrees to operate any Company-provided equipment in accordance with

instructions of the Company or the Company's agent. Failure to do so will void
Company liability for interruption of service and may make the Customer responsible
for damage to Company-provided equipment pursuant to section 2.1.2.8 below.

The Customer agrees to return to the Company all Company-provided eguipment
deilivered to Customer within five (5) days of termination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition as
when delivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.

ISSUED: 3une 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 3031¢



Cox Ghio Telcom, LLC PULCO Tariff No. &
d/b/a Cox Communications Original Page No. 13

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

2.1

2.1.4

SECTION 2 - Regulations, cont'd.
Undertaking of the Company, cont'd.

Liability of the Company

Cox will comply with Part 64, Part D, Appendix A, of the FCC's Rules and Regulations, and
the Commission’s Minimum Telephone Service Standards set forth in C.A.C. 4901:1-5-08
regarding the Company's failure to provide and maintain services offered under this Tariff.

1.

2.

Delays or Interruption of Service - The Customer assumes all risk for damages arising
out of delays in installation of service or facilities, mistakes, omissions, interruptions,
defays, errors or defects in transmission, failures or defects in eguipment or facilities
furnished by the Company or arising out of failure of the Company to maintain proper
standards of maintenance of operations or to exercise reasonable supervision, except
as noted in Section 2.6.1, following.

The maximum credit allowable with respect to local exchange service shalt not exceed
the amount of local exchange service and expanded calling scope charges during a
single billing period. The liability of the Company for damages shali in no event, by
reascn of any delays, interruptions, omissions, errors, failures or defects in installation
or service, exceed an amount equal to the Customer’s local exchange service and
expanded local calling scope charges for a regular billing period with respect to such
delayed, defective or interrupted local exchange service. No other liability shall in any
way attach to the company in consideration of such delays or interruptions. The
Company will not be liable for any loss or damage, nor for any impairment or failure of
service arising from or in connection with the use of Customer-owned facilities or
equipment.

The Company's liability for willful misconduct, If established as a result of judicial or
administrative proceedings, is not limited by this tariff. The Company's liability, if any,
with regard to delayed installation of Company facilities or commencement of service,
shall not exceed $1,000. With respect to any other claim or suit, by a Customer or by
any others, for damages (including any such claim or suit arising out of or related to
the reservation of any specific number for use with a service), associated with the
“ordinary” instaliation (including delays thereof} provision, termination, maintenance,
repair, interruption or restoration of any service or facilities offered under this tariff,
and subject to the provisions of Section 2.6, the Company's liability, if any, shall be
limited as provided herein.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Fiied under the authority of the Pubtic Wilifies Commission of Chio,
in Case No. 08-766-TP-ACE
By: ida Bourne,
Cox Communicalions
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Teicom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 14

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Regulations, cont'd.

2.1 Undertaking of the Company, cont'd.

2.1.4

4,

Liabifity of the Company, cont'd.

Indemnification - The Customer indemnifies and saves harmless the company against
claims, losses or suits for injury to or death of any person, or damage to any property
which arises from the use, placement or presence or removal of the company’s
equipment, facilities and associated wiring on the Customer’s premises and further, the
Customer indemnifies and saves harmiess the company against claims for libel,
slander, or the infringement of copyright arising directly or indirectly from the material
transmitted over the facilities of the company or the use thereof by the Customer,
against claims for infringement of patents arising from combining with or using in
connection with, facilities furnished by the company, and apparatus, equipment, and
systems provided by the Customer; and against all other claims arising out of any act
or omission of the Customer in connection with the services or facilities provided by the
Company.

The services furnished by the Company, in addition to the limitations set forth above,
also are subject to the following limitation. The Company shall not be liable for damage
arising out of mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of the company, either:

A. caused by Customer-provided equipment (except where a contributing cause is the
malfunctioning of a company-provided connecting arrangement, in which event the
liability of the company shall not exceed an amount equal to a proportional amount
of the company billing for the period of service during which such mistake,
omission, interruption, delay, error, defect in transmission or injury occurs), or

B. not prevented by Customer provided equipment.

Defacement of Premises - Ne¢ liability shall attach to the company by reason of any
defacement or damage to the Customer’s premises resulting from the existence of the
company’s equipment, facilities and associated wiring on such premises, or by the
installation or removal thereof when such defacement or damage is not the resuit of
the negligence of the company or its employees.

‘Errors - The company’s Hability for damages arising from errors or omissions in the

failing to list or listing incorrectly a Customer's telephone number in the white pages of
the telephone directory shalt be governed by Rule 4901:1-5-08{C}(6) of the O.A.C. It
shall be a credit of not less than three months regulated local service charges so long
as the error is not the result of the Customer's activities. The Customer shall be given
the option of taking the credit or pursuing other remedies.

ISSUED: lune 25, 2008 EFFECTIVE: July 26, 2008
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Regulations, cont'd.
2.1 Undertaking of the Company, cont'd.
2.1.4 Liability of the Company, cont’'d.

7. The Company shall not be liable for any delay or fallure of performance or equipment
or service interruption due to causes beyond its control, including but not limited to:
acts of God, fire, flood, explosion or other catastrophes; terrorism, civil commotion,
any law, order, regulation, direction, action or request of the United States government
-or of any other government including state and local governmenis having or claiming
jurisdiction over the Company, or of any department, agency, commission, bureau,
corporation or other instrumentality of any one or more of these federal, state, or local
governments or of any military authority; preemption of existing service in compliance
with national emergencies, insurrections, riots, wars, hurricanes, storms or other
natural disaster; unavailability of rights-of-way or materials, or strikes, lockouts, or
work stoppages or cther labor difficulties beyond the direct control of the Company.

8. The Company shall not be liable for any damages or losses nor for any impairment or
failure of service arising from or in connection with the use of Customer-
owned/provided facilities or equipment.

A. Cox shall not be liable to the Customer, or to any other person, for any damages
arising out of errors, interruptions, defects, failures or malfunctions of 911 and/or
E911 Service, including damages arising from errors or defects of associated
equipment and data processing systems, except that the Customer shall be entitled
to an allowance for interruptions as specified in this Tariff.

B. The Customer agrees to release, indemnify and hold Cox harmless from any and all
loss, claims, demands, suits or other action, or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other party or
person, for any personal injury to or death of any person or persons, of for any loss,
damage or destruction of any property, whether owned by the Customer or others.

C. The 911 Customer also agrees to release, indemnify and hold Cox harmiess for any
infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, conditions, occasion or use of
911 service featuraes and the equipment associated with it, or by an services
furnished by Cox, including, but not limited to, the identification of the telephone
number, address or name associated with the telephone used by the party or
parties accessing 911 service, and which arise out of the negiigence or other
wrongful act of Cox, the 911 Customer, its users, agencies or municipalities, or the
emplioyees or agents of anyone of them.

ISSUED: June 25, 2008 EFFECTIVE: july 26, 2008
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

2.1

2.1.4

SECTION 2 - Regulations, cont'd.

Undertaking of the Company, cont'd.

Liability of the Company, cont'd.

8. With respect to Emergency Nurmber 911 Service:

D. 911 service is provided solely for the benefit of the 911 Customer. The provision of

such service shall not be interpreted, construed or regarded as being for the benefit
of, or creating any company obligation toward, or any right of action on behalf of,
any third person or other legal entity.

911 service will be designed by the company to provide at least the same level of
service reliability and quality as local exchange telephone service in the exchanges
where 911 systems are equipped with the features required to provide 911
services,

9. The entire liability of the Company for any claim, loss, damage or expense from any

10.

11,

12.

cause whatsoever shall in no event exceed sums actually paid to the Company by the
Customer for the specific services giving rise to the claim, and no action or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

The Company makes no warranties or representations, express or implied, including
warranties of merchantability or fithess for a particular use, except those expressly
set forth herein.

The Company shall not be iiable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with service,
channels, or equipment which it does not furnish, or for damages which result from
the operation of Customer-provided systems, equipment, facilities or services which
are interconnected with Company services.

The Company does not guarantee or make any warranty with respect to service
instaliations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangercus or otherwise unsuitable for such installations. The Customer
shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits or other action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any personal injury
to, or death of, any person or persons, or for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate
maintenance, removal, presence, condition, locations or use of service furnished by
the Company at such locations.

ISSUEDR: June 25, 2008 EFFECTIVE: July 26, 2008
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SECTION 2 - Regulations, cont'd.
2.1 Undertaking of the Company, cont'd. '
2.1.4 Liability of the Company, cont'd.

13. The Company shall not be liable for the Customer's failure to fulfill its obiigations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company's network. The Customer shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection.
In addition, the Customer shall ensure that its eguipment and/or system or that of its
agent is properly interfaced with the Company's service, that the signals emitted into
the Company's network are of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in compliance with the criteria
set forth in Section 2.1.6 following, and that the signals do not damage Company
equipment, injure its personnel or degrade service to other Custorners. If the
Customer or its agent fails to maintain and operate its equipment and/or system or
that of its agent properly, with resulting imminent harm to Company personnel,
equipment, or the quality of service to other Customers, the Company may, upon
written notice, require the use of protective equipment at the Customer's expense. If
this fails to produce satisfactory quality and safety, the company may, upon written
notice, terminate the Customer's service without liability.

14, The Company’s liability arising from errors or omissions in the white pages listings of
the telephone directory shall be governed by Rule 4961:1-5-08(C)(6) of the 0.A.C.
and shall be a credit of not less than three months regulated local service charges so
long as the error is not the result of the Customer's activities. The Customer shall be
given the option of faking the credit or pursuing other remedies.

15. In conjunction with a non-published telephone number, as described in Section
3.4.1.5.C, the Company will not be liable for failure or refusal to complete any call to
such telephone when the call is not placed by number. The Company will try to
prevent the disclosure of the number of such telephone, but will not be liable should
such number be divulged.

16, When a Customer with a non-published telephone number, as defined herein, places
a call to the Emergency 911 Service, the Company will release the name and address
of the calling party, where such information can be determined to the appropriate
local governmental authority responsible for the Emergency 911 Service upon request
of such governmental authority. By subscribing to service under this tariff, Customner
acknowledges and agrees with the release of information as described above.

ISSUED: Jjune 25, 2008 EFFECTIVE: July 26, 2008
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

2.1

SECTION 2 - Regulations, cont'd.

Undertaking of the Company, cont'd.

2.1.5 Notification of Service-Affecting Activities

The Company may provide the Customer reasonable notification of service activities that
occur in normal operation of its business. Such activities may include, but are not limited
te, equipment or faciiities additions, removals or rearrangements and routine preventive
maintenance. Generally, such activities are not specific to an individuat Customer but
affect many Customers' services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to determine
the reasonable notification requirements. However, some emergency or unplanned
service-affecting conditions, such as outage resulting from cable damage, notification to
the Customer may not be possible.

2.1.6 Provision of Equipment and Facilities

1,

2.

3.

4,

The Company shall use reasonable efforts to make services available to a Customer on
or before a particuiar date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff and in compliance with the
Commission’s Minimum Telephone Service Standards as set forth in O.A.C. 4901:1-5-
08. The Company does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities that it furnishes to the

Customer. The Customer may not, nor may the Customer permit others to, rearrange,
disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities

installed by the Company, except upon the written consent of the Company.

Equipment installed at the Customer Premises for use in connections with the services
the Company offers shall not be used for any purpose other than that for which the
Company has provided it.

The Company shall not be responsible for the installation, operation or maintenance of
any Customer provided communications equipment. Where such eguipment is
connected to the facilities furmnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of,
or defects in, such transmission; or

B. the reception of signals by Customer provided equipment; or

C. network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.

ISSUED: June 25, 2008 ' EFFECTIVE: July 26, 2008
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Reguliations, cont’d.
2.1  Undertaking of the Company, cont'd.
2.1.6 Provision of Equipment and Facilities, cont’d.

5. Eguipment that the Company provides or installs at a customer premises for use in
connection with the telephone services shall remain the property of the Company. If
the Customer cancels service or the Company lawfully terminates, discontinues,
suspends or refuses to continue providing service to the Customer, the Company has
the right to recover this equipment. The company shall contact the customer for
permission to enter the Customer’s premises {o remove this equipment and the
Customer shall not unreasonably refuse such entry. If the Customer refuses to allow
removal of this equipment, the Customer shall be liable to the Company for the actual
cost of the equipment plus administrative costs and attorney’s fees. These fees may
be added to the Customer’s telephone bill and the Customer agrees to pay these fees.
The Customer shall assume responsibility for any and all such unrecovered
equipment.

2.1.7 Non-routine Installation

At the Customer's request, instaliation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Customer's request, extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

Standard installation service charges reflect service provided between Monday through
Saturday, 8:00 a.m. - 5:00 p.m., at current installation intervals and without work
interruptions by the Customer. For Customer requests for expedited services that require
instaliations on a date that is less than the normal offered interval, a 100% increase in
applicable service charge shall apply, or if during a promotional period, the full non-
discounted service charge would apply.

2.1.8 Ownership of Facilities

Title to all facllities provided in accordance with this tariff remains in the Company, its
agents or contractors.

2.1.9 Ohio Minimum Teiephone Service Standards

All telephone companies are subject to the commission’s rules for minimum telephone
service standards (MTSS) found in chapter 4901:1-5 of the Administrative Code.
Customers have certain rights and responsibilities under the Minimum Telephone Service
Standards. These safeguards can be found in the Appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled "Telephone Customer Rights and Responsibilities.” These rights and
responsibilities include complaint handling, ordering or changing service, service repair,
payment of bills, and disconnection and reconnection of service.

ISSUED: June 25, 2008 EFFECTIVE: Juiy 26, 2008
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LEOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Regulations, cont’'d.
2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all reqguired governmental
approvals, authorizations, licenses, consents and permits.

2.2.2 The Company may require a Customer fo immediately shut down its transrnission of
signals if said transmission is causing interference to others.

2.3 Obligations of the Customer
2.3.1 General
The Customer shall be responsible for:
1. the payment of all applicable charges pursuant to this tariff;

2. reimbursing the Company for damage to, or loss of, the Company's facilities or
eguipment caused by the acts or omissions of the Customer; or the noncompliance by
the Customer, with these regulations; or by fire or theft or other casualty on the
Customer's premises, uniess caused by the negligence or wiilful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim against the person
causing such damage and the Customer shalt be subrogated to the Company's right of
recovery of damages to the extent of such payment.

3. providing at no charge, as speacified from time to time by the Company, any needed
personnel, equipment, space and power to operate Company facilities and equipment
instalied on the premises of the Customer, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such
premises;

4. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide local exchange service to the Customer from the cable building
entrance or property line to the location of the equipment space described in 2.3.1.3.
Any costs associated with obtaining and maintaining the rights—of-way described
herein, including the costs of altering the structure to permit installation of the
Company-provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to demonstrate
its compliance with this section prior fo accepting an order for service,

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008
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SECTION 2 - Regulations, cont’d.
2.3  Obligations of the Customer, cont’d.

2.3.1 General, cont'd.

5. providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents shall
be installing or maintaining the Company's facilities and equipment. The Customer
may be required to install and maintain Company facilities and eguipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company's
employees or property might result from installation or maintenance by the Company.
The Customer shall be responsible for identifying, monitoring, removing and disposing
of any hazardous material (e.g. friable asbestos) prior to any construction or
installation work;

6. complying with all laws and regulations appiicabie to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the right-of-way for
which Customer is responsible under Section 2.3.1.4 above; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

7. not creating or allowing to be placed or maintained any liens or other encumbrances
on the Company’s eguipment or facilities; and

8. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
for interruptions in service will be made for the peried during which service is
interrupted for such purposes.

9. allowing the Company, or its agent, access to the property, with no notice, to remove
Company facilities and/or equipment after the Customer has discontinued service.

10. providing the Company with written notification of any change in name, ownership or
control.

ISSUED: lune 25, 2008 EFFECTIVE: July 26, 2008
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 2 - Regulations, cont'd.
2.3  Obligations of the Customer, cont’'d.

2.3.2 Claims

With respect to any service, equipment or facility provided by the Company, Customer
shall indemnify, defend and hoid harmiess the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonable atiorneys' fees for:

1. any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to, employeas ar invitees of
either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees; or

2. any claim, loss damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer, including, without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

2.3  Obligations of the Customer, cont'd.
2.3.3 Private Identification Number (“"PIN”) Access

The F.C.C. required that Customers set up and use a Private Identification Number ("PIN")
when communicating with the Company to obtain certain information about, or to make
certain changes to, their telephone account. Use of this PIN may be waived when
communicating with an account representative dedicated to a Customer’s account.
Telephone Service is subject to Cox privacy policy posted at
http://www.cox.com/policy/#OnlinePrivacyPolicy.

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive information or signals via the facilities of the
Company.

2.4.2 Station Equipment

1. The Customer is responsible for providing and maintaining any terminal equipment on
the Customer’s premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008
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2.4

SECTION 2 - Regulations, cont'd.

Customer Equipment and Channeis, cont’d.

2.4.2 Station Equipment, cont’d.

2.

3.

4.

The Company will, where practicable, notify the Customer that temporary
discontinuance of the use of a service may be required; however, where prior notice is
not practicabie, nothing contained herein shall be deemed to impair the Company's
right to discontinue forthwith the use of a service temporarily if such action is
reasonable under the circumstances. In case of such temporary discontinuance, the
Customer will be promptly notified and afforded the opportunity to correct the
condition which gave rise to the temporary discontinuance. During such period of
temporary discontinuance, credit allowance for service interruptions as set forth in
Section 2.6 following is not applicable.

The Customer is responsible for ensuring that Customer-provided equipment connected
to Company eguipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as nof to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or other persons.

If the Company reasonably determines that additional protective equipment is required
to prevent such damage or injury, it shall be provided at the Customer’s expense.

2.4.3 Interconnection of Facilities

1.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange service
and the channeis, facilities, or equipment of cthers may be provided at the Customer's
expense.

Local Services may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions of
the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under this fariff may be connected to Customer provided terminal
equipment in accordance with the provisions of this tariff.

ISSUED: lune 25, 2608 EFFECTIVE: July 26, 2008
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SECTION 2 - Regulations, cont'd.
2.4 Customer Equipment and Channelis, cont’d.
2.4.4 Inspections

1. Upon reasonable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2 for the
installation, operation, and maintenance of Customer-provided facilities and
equipment to Company-owned facilities and equipment. No credit will be allowed for
any interruptions occurring during such inspections.

2. [If the Customer fails to comply with the protective requirements addressed in 2.4.2
above, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Customer promptly
if there is any need for further corrective action. Within 10 days of receiving this
notice the Customer must take this corrective action and notify the Company of the
action taken. If the Customer fails to take such actions and provide such notice, the
Company may take whatever additional action is deemed necessary, including the
denial or suspension of service, to protect its facilities, equipment and personnel from
harm. The Company will, upon request 24 hours in advance, provide the Customer
with a statement of technical parameters that the Customer's equipment must meet,
Such denial or suspension of service will be made in compliance with the Commissions
Minimum Telephone Service Standards as set forth in O.A.C. 4901:1-5-17.

2.5 Payment Arrangements
2.5.% Establishment and Reestablishment of Service

The Company may require Customers to establish financial responsibility as a condition
precedent to establishing service. Both may rely on pertinent information obtained from
credit reporting bureaus in determining whether creditworthiness grounds needs be
established. However, a Customer cannot be denied service, on creditworthiness grounds,
unless the Customer has been provided an opportunity to establish financial responsibility
through every means available for doing so provided for in O.A.C. 4901:1-5 and 4901:1-
17. In no event shall local exchange service be denied to any local exchange service
Custemer on grounds that the Customer has failed to pay for a type of service other than
local exchange service.

A Customer whose service has been discontinued for non-payment will be required to pay
such debt or make other arrangements satisfactory to the Company.

If service is established and it is subsequently determined that the Customer or applicant
is indebted tc the Company for the same service previously furnished, the Company may
suspend or terminate the service until satisfactory arrangements have been made for the
payment of the prior indebtedness.

ISSUED: June 25, 2008 EFFECTIVE: juiy 26, 2008
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SECTION 2 - Regulations, cont'd.
2.5 Payment Arrangements, cont'd.

2.5.2 Fees, Surcharges and Taxes’

Certain telecommunications services, as defined in the Ohio Revised Code, are subject to
state sales tax at the prevailing tax rates, if the services originate or terminate in Qhio, or
both, and are charged to a subscriber's telephone number or account in Ohio.

The Customer is responsible for the payment of all state, local and E211 taxes,
surcharges, utility fees, or other similar fees (i.e., gross receipts tax, sales tax, municipal
utiiities tax) that may be levied by the governing body or bodies in conjunction with or as
a result of the service furnished under this tariff. These charges may appear as separate
line items on the Customer’'s bill, as opposed to be included in the rates contained in the
tariff. Any such line item charges will be reflected in the Company’s Tariff. The Company
shall not assess separately any fees or surcharges, other than government-approved sales
taxes, without seeking Commission approval under the appropriate procedures required
by the Commission in Cause No. 89-563-TP-COI. The Company shall comply with the

Commission procedures by sending notice to all customers informing them of the new line
itern charges.

2,5.3 Biliing and Coflection of Charges

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to subscriber billing as set forth in 0.A.C. 4901:1-5-07. However, Customers
can view related material in the Competitive Telecormmmunications Service Guide which is
posted on Cox Communication’s website at www.cox.com/cleveland.

2.5.4 Payment for Service

The Customer is responsible for payment of all charges for service and facilities furnished
by the Company to the Customer or its Joint or Authorized Users.

Objections must be received by the Company within a reasonable time after statement of
account is rendered, or the charges shall be deemed correct and binding upon the
Customer, If an entity other than the Company imposes charges on the Company, in
addition to its own internal costs, in connection with a service for which a Company
Non-Recurring Charge is specified, those charges may be passed on to the Customer,

! pending the conclusion of any challenge to & jurisdiction's right to impose a gross receipts tax, the
Company may elect to impose and coliect a surcharge covering such taxes, unless otherwise
constrained by court order or direction, or it may elect not to impose and collect the surcharge. If it
has coliected a surcharge and the challenged tax is found to have been invalid and unenforceable,
the Company wiil credit or refund such amounts to affected Customers, if the funds coliected were

retained by the Company or if they were delivered over to the taxing jurisdiction and returned to the
Company.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Pubiic Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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SECTION 2 - Regulations, cont'd.

2.5 Payment Arrangements, cont'd.

2.5.5 Disputed Bills

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to discontinuance of service as set forth in O.A.C. 4901:1-5. However,
Customers can view related material in the Competitive Telecommunications Service
Guide which is posted on Cox Communication’s website at www.cox.com/cleveland.

2.5.6 Advance Payments

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to discontinuance of service as set forth in 0.A.C. 4901:1-5. However,
Customers can view related material in the Competitive Telecommunications Service
Guide which is posted on Cox Communication’s website at www.cox.com/cleveland.

2.5.7 Deposits

The Company will comply with the Commission’s Minimum Teiephone Service Standards
with regards to deposits as set forth in 0.A.C4901:1-5. However, Customers can view

related material in the Competitive Telecommunications Service Guide which is posted on
Cox Communication’s website at www.cox.com/cleveland.

2.5.8 Discontinuance of Service

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to discontinuance of service as set forth in 0.A.C. 4901:1-5. However,
Customers can view related material in the Competitive Telecommunications Service
Guide which is posted on Cox Communication’s website at www.cox.com/cleveland.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30318
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION Z - Reguiations, cont’d.
2.5 Payment Arrangements, cont’d.
2.5.9 Handling of Customer Complaints

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to discontinuance of service as set forth in 0.A.C. 4901:1-5. However,
Customers can view related material in the Competitive Telecommunications Service
Guide which is posted on Cox Communication’s website at www.cox.com/cleveland.

2.6 Allowances for Interruptions of Service

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to credit aliowances for interruption of service as set forth in O.A.C. 4901:1-5.
However, Customers can view related material in the Competitive Telecommunications
Service Guide which is posted on Cox Communication’s website at www.cox.com/cieveland.

2.7 Cancellation of Service

The Company will comply with the Commission’s Minimum Telephone Service Standards
with cancellation of service as set forth in O.A.C. 4901:1-5). However, Customers can view
related materialin the Competitive Telecommunications Service Guide which is posted on
Cox Communication’s website at www.cox.com/cleveland.

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a) to
any subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or
transfer of substantially all the assets of the Company; or (¢} pursuant to any financing,
merger or reorganization of the Company.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Fited under the authority of the Public Utilities Commission of Chio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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SECTION 2 - Regulations, cont’d.

2.9 Notices and Communications

2.9.1

2.9.2

2.8.3

2.9.4

2.10

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills for
service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

Aldl notices or other communications required to be given pursuant to this tariff will
be in writing. Notices and other communications of either party, and all bills mailed
by the Company, shali be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

Fiexible Pricing

Changes of currently effective rates that are within the minimum and maximum rates set
forth in this Tariff may be made on zero days notice. Flexible pricing shall apply to
Company Tier 1 non-core services, ‘

Notice to Customers of a rate change shall be made in accordance with PUCO regulations.
Where there are no regulations, notification will be made in a manner appropriate to the
circumstances involved. A Customer can request that the Company disconnect service
that is provided under the Flexible Pricing due to a rate increase. The Cusstomer will be
credited for the difference between the new rate and the old rate retroactive to the
effective date of the rate increase if the Customer notifies the Company of its desire to
disconnect service within 20 days of receiving notification of the rate increase.

ISSUED:

June 25, 2008 EFFECTIVE: July 26, 2008

Fited under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atianta, GA 30319
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SECTION 2 - Regulations, cont’d.

211 Reserved for future use

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commissicn of Ghio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions
3.1 Local Exchange Service

The Company will provide basic iocal exchange service in compliance with O.A.C. 4901:1-
6-01. Basic local exchange service shall provide Customer access to and usage of
Company-provided services that enable a customer, over the primary line serving the
Custormer's premises, to originate or receive voice communications within a local service
area, and that consist of the following:

Local dial tone service.

Touch-tone dialing service.

Access to and usage of 9-1-1 services, where such services are available.

Access to operator services and directory assistance.

Provisions of a telephone directory and a listing in that directory.

Per call, caller identification blocking services,

Access to telecommunications relay service

Access to toll presubscription, interexchange or toll providers or both, and networks of
other telephone companies.

Customers wishing to block pay-per-call numbers (e.g. 800, 700) may request such
biocking at no charge,

The following exchange access services are offered by Cox, where facilities and operating
conditions permit:

< Basic Service
Residential Service
Business Service (1-3 tocal access lines)

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Chio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 31

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd
3.1 Local Exchange Service, cont'd.
3.1.1 Service Areas/Local Calling Area

Where facilities are available, Cox exchanges are defined by the foilowing areas
which are equivalent to similarly named Ohio Bell and Alltel.

Cox Dhio Exchanges

Berea Independence Trinity
Brecksville North Royalton Victory
Cleveland Olmsted Falls

1. Local Calling Areas

Cox Exchange | Exchanges Inciuded in Calliing Area

Berea Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Chagrin Falls, Chesterland, Cleveland, Columbia Station, Elyria,
Gates Mills, Hinckley, Hillcrest, Independence, Montrose, North
Eaton, North Royalton, Northfield, Cimsted Falls, Richfield, Russell,
Twinsburg, Strongsville, Terrace, Trinity, Victory, Wickliffe,
Willoughby

Brecksville Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Chagrin Falls, Chesterland, Cleveland, Columbia Station, Gates
Mills, Hillcrest, Hinckliey, Iindependence, Northfield, Richfield,
Russell, Twinsburg, Montrose, North Royalton, Oimsted Falls,
Strongsville, Terrace, Trinity, Victory, Wickliffe, Willoughby
Cieveland Aurora, Aven Lake, Bainbridge, Bedford, Berea, Brecksvilie,
Brunswick, Burton, Chagrin Falls, Chesterland, Cleveiand,
Columbia Station, East Claridon, Elyria, Gates Mills, Grafton,
Hillcrest, Hinckiey, Independence, Leroy, Montrose, Montville,
Newbury, North Eaton, North Rovyalton, Nerthfield, Olmsted Falls,
Perry, Richfield, Russell, Strongsville, Terrace, Trinity, Twinsburg,
Valley City, Victory, Wickliffe, Willoughby

Independence Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Chagrin Falls, Chesterland, Cleveland, Columbia Station, Gates
Mitls, Hilicrest, Hinckley, Independence, Montrose, North Royalton,
Northfield, Olmsted Falis, Richfield, Russell, Strongsville, Terrace,
Trinity, Twinsburg, Victory, Wickliffe, Willoughby

North Royalton | Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Chagrin Falls, Chesterland, Cleveland, Columbia Station, Elyria,
Gates Mills, Hillerest, Hinckley, Independence, Montrose, North
Eaton, Northfield, North Royalton, Clmsted Falls, Richfield, Russell,
Strongsville, Terrace, Trinity, Twinsburg, Victory, Wickliffe,
Willoughby

ISSUED: Juneg 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Chio,
in Case No. 08-766-TP-ACE
By: ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atianta, GA 30319
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SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont'd.
3.1.1 Service Areas/Local Calling Area, cont’d.

1. Local Calling Areas, cont'd.

Olmsted Falls | Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Chagrin Falis, Chesterland, Cleveland, Columbia Station, Elyria,
Gates Mills, Hillcrest, Hinckley, Independence, Montrose, North
Eaton, North Royalton, Northfield, Clmsted Falls, Richfield, Russell,
Strongsville, Terrace, Trinity, Twinsburg, Victory, Wickliffe,
Willoughby

Trinity Auroura, Avon Lake, Bainbridge, Bedford, Berea, Breckville,
Brunswick, Chargin Falls, Chesterland, Cleveland, Columbia
Station, Elyria, Gates Mills, Hillcrest, Hinckley, Independence,
Montrose, North Eaton, North Royalton, Northfield, Oimsted Falls,
Richfield, Russell, Strongsville, Terrace, Trinity, Twinsburg,
Victory, Wickliiffe, Willoughby

Victory Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Chagrin Falls, Chesterland, Cleveland, Coiumbia Station, Eiyria,
Gates Mills, Hillcrest, Hinckley, Independence, Montrose, North
Eaton, North Royalton, Northfieid, Olmsted Falls, Richfield, Russell,
Strongsville, Terrace, Twinsburg, Victory, Trinity, Wickliffe,
Willoughby

ISSUED: 3June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Chio,
in Case No. 08-766-TP-ACE
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlantz, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.
3.1 Local Exchange Service, cont’d.
3.1.2 Local Line

Local Line provides the Customer with a single, voice-grade communications channel. Each Local
Line will include a telephone number. Rates provided in this tariff are for Single Line customers
only. Rates and terms for multi-line customers may be found in Cox’s Competitive
Telecommunications Service Guide located on Cox’s website

httn: /Awww, cox. com/policy/#0nlinePrivacyPolicy.

1. Local Line Rates and Charges-Residential

A. Non-Recurring Charges

The Company's service is subject to nonrecurring service charges that apply to Customer requests
for connecting, moving or changing service. These charges are in addition to any other scheduled
rates and charges that would normally apply under this Tariff.

Description Nonrecurring Charges
Maximum Current

Line Instaliation Charge $43.00 $39.99
Line Disconnect N/C N/C
Account Changes - Billing Record

-per billing record change $11.50 $9.95
Electronic Reconnect {due to soft disconnect), per line®* 525.00 $20.00
Teiephony Reconnect Charge

- Initial Order, per line $43.00 $39.99

- Subseguent Order, per line (separate trip) $43.00 $39.9%
Service Change Charges

- TN Change Charge £32.00 $29.99

- Feature Change Charge $11.50 $9.99
PIC Change Charge N/A $5.00

! Applies per line when Customer has been disconnected at the switch for nenpayment but has not
been permanently disconnected at the premises,

2 If service is temporarily interrupted for non-payment and payment is not received within 10 days
following the interruption, the Company reserves the right to discontinue service. If service is
discontinued and subsequently re-established (reconnected), Telephone Reconnect charges apply.

Issued: July 2, 2010 Effective: August 1, 2010
Fited under the authority of the Public Utiiities Commission of Chio,
in Case No. 10-924-TP-SLF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont'd.
3.1.2 Local Line, cont'd.
i. Local Line Rates and Charges-Residential, cont'd.

B. Monthly Recurring Charges

Residential Customers are offered Flat Rate Service. The term "flat rate service" denotes
residential service where, for a stated monthly rate, unlimited calling is aillowed to all other local
exchange service lines in the local calling area in which it is furnished.

i. Residential Flat Rate Service

MAX | CURRENT

Local Line — Flat Rate Line Charge
- Standard Rate, 1% line 16.00 14.25"
- Standard Rate, Add'l lines 16.00 14.25'

ii. Residential Cord Cutier Service

Cox also offers to existing Residential Customers who currently subscribe to Cox Digital
Telephone service who call in to disconnect their phone service citing the desire to use wireless
telephone service only, the Residential Cord Cutter Service option. This option includes a basic
line with 3¢ minutes of local dialing for $8.99 per month. Additional iocal minutes over the 30
minutes monthly allowance will be charged at $0.50 per minute and will be capped at $25.00
per month which includes the $8.99 per month fine charge. The foliowing restrictions apply to
this offer: (1) available only on the primary line; (2) custormer must select Cox for long
distance services; (3) customers are not eligible for domestic or international calling plans that
incur a monthly charge; (4} customers have the option of selecting only one feature at current
standard rates, from the following list: Caller ID, Voice Mail® or Three-Way Caiiingz; (5) this
offer is not eligible for bundle discounts, and {6) this offer is not available to customers already
receiving reduced rate service.

L A monthly Telecom Retay Surcharge of $0.03 per line will be assessed in addition to the Local Line -
Flat Rate Monthly Line charge.

2 Not regulated under this tariff.

Issued: Aprit 21, 2610 Effective: Apil 23, 2010

Filed under the authority of the Public Utilities Commission of Ohio,
in Case Nc. 09-6226-TP-TRF
By: Ida Bourne, Director Regulatory Affairs
Cox Communications, 1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.

3.1 Local Exchange Service, cont'd.
3.1.2 lLocal Line, cont'd.
2. Local Line Rates and Charges-Business

A. Non-Recurring Charges

Maximum Current (N)(T)
Line Connection Charge’ $43.00 $39.99 (N)
Line Move/Add/Change $23.00 $19.95
Account Changes, per billing record change $11.50 $9.95
PIC Change Charge (Intra-Inter/LATA} N/A $5.00 (D)
(D)
(D)
Line Restoral Charge, per line- $23.00 $20.00 (N)
B. Monthly Recurring Charges
Business Customers may select either Flat Rate or Message Rate Service. The term "Flat Rate”
denoctes business service where, for a stated monthiy rate, unlimited caliing is allowed to ali
other jocal exchange service lines in the local calling area in which it is furnished. The term
“Message Rate Service” denotes business service for which charges are recorded on a per call
{message) usage.
Maximum Current ' {m
Flat Rate Business Line $30.00 53;26.953
Message Rate Business Line $9.15 $6.15°

! The initial Connection Charge for commercial service may be waived in competitive situations. Other
charges may appiy for inside wire repair and/or additional jack installation,

2 If service is temporarily interrupted for non-payment and payment is not received within 10 days
following the interruption, the Company reserves the right to discontinue service, If service is
discontinued and subsequently re~established (reconnected), Telephone Reconnect charges apply.

* A monthly Telecom Relay Surcharge of $0.03 per line will be assessed in addition to the Local Fiat
Rate and Message Rate Monthly Business line charges.

Issued: April 1, 2009 Effective: April 1, 2009
Filed under the authority of the Public Utilittes Commission of Ohio,
in Case No. 09-286-TP-ZTA
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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' LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.
3.1 Local Exchange Service, cont'd,
3.1.2 Local Line, cont'd.
3. Custom Calling Features
Custom Calling Features are optional central office services furnished to individual
line business and residence Customers. Custom Calling Features are available where

facilities exist and operating conditions permit.

A, Feature Descriptions

Call Number Block (per call block): Allows the party placing an outgoing call to
block the delivery, on a per call basis, of the caller’s identifying information, his
or her name and telephone number (TN) from caller ID display devices.
(Exceptions to call number block are E911 and Toll Free Service.)

Call Number Block (per line block): Allows the party placing an outgoing call to
always block their name and telephone number (TN) from the party receiving the
call. {Exceptions to call number biock are E911 and Toll Free Service.)

Call Trace: Allows a Customer who has been receiving harassing or annoying
phone calls to have the number of the calling party recorded by the Company's
switch and kept by the Company. Customer must then file a complaint with
appropriate law enforcement agency. The law enforcement agency will be
permitted access to the recorded information. However, the calling party
information will not be disclosed to the Customer. This feature is only avaiiable
on a per use basis.

Call Waiting: The subscriber, already involved in a call, receives a tone that
another incoming call is waiting to be answered. The called party, hearing the
cali-waiting tone during the existing conversation, can choose to flash the hook-
switch and connect to the incoming call. This feature includes Cancel Call Waiting
which allows the subscriber to enter a code that disables the Call Waiting feature
so that he or she will not hear a tone during a conversation with another party.

Call Waiting ID: Allows the subscriber to receive calling party information during
call waiting. Call Waiting ID presents the subscriber with a set of options to treat
the incoming call. These options include forwarding the call, placing the call on
hold, sending the call to treatment, placing the existing call on hoid and
answering the incoming call, or answering the call and dropping the existing call.
This feature requires specialized Customer Premises Equipment.

Caller ID {Caller Name & Number Delivery}: Allows the called party to see the

name and where available the telephone number of the calling party. This
feature requires specialized Customer Premises Equipment.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont’d.

3.1 Locai Exchange Service, cont'd.
3.1.2 Local Line, cont'd.
3. Custom Cailing Features

B. Rates and Charges - Residentia!

Rates per line equipped, except where indicated on a per use hasis,

A la Carte Features Monthly Per Monthly Per
Fixed Rate Lise Fixed Rate Use

Maximum Current

Calier ID Per Use Blocking N/A N/C

Cali Trace - per use ' N/A $1.99

Cali Waiting N/A $6.50

Cali Waiting ID N/A $15.00

Caller ID, number oniy $8.50 $8.50

Monrecurring Charges Nonrecurring Charges |

Maximum Current

Call Feature Installation N/C N/C

Call Feature Change, per

customer request” $10.50 $9.95

! This charge may be waived for existing Cox Digital Telephone customers adding or upgrading to a
higher level calling feature,

Issued: April 21, 2010 Effective; April 23, 2010

Filed under the authority of the Public Utilities Commission of Chio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.
3.1 Local Exchange Service, cont’d.
3.1.2 Local Line, cont’'d.
4. Customer Premises Trip Charge-Residential

A Customer Premises Trip Charge will be assessed on Residential Customers when a Cox

technician or & Cox agent visits a premises for the purpose of inside wire work requested by the

Customner or Customer’s representative. Except for Cox Wire Plan subscribers, the charge defined

beiow apply to Customers whenever:

A. a Customer Premises visit is reguired at the Customer’s request for reguiated service, or

B. a Customer Premises visit is reqguired when the Customer files a trouble ticket and it is
determined that the source of the Customer’s trouble is located on the Customer’s side of the
network demarcation point.

Per-Visit

Customer Premises Trip Chargel: $39.99

! Other charges apply for inside wire repair and maintenance.*
* Not regulated under this Tariff.

Issued: March 3, 2009 Effective: April 2, 2009

Filed under the authority of the Public Utilities Commission of Ohig,
in Case No. 09-144-TP-SLF
By: 1da Bourne, Divector
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

"SECTION 32 - Service Descriptions, cont'd.

3.2 Directory Assistance

A Customer may obtain Directory Assistance in determining telephone numbers within its local calling
area by calling the Directory Assistance operator.

1. Customers with multiple-line residence service shall be allowed two additional calls per month or

four additional Directory Assistance listings (whichever is used first) per line. Call allowances are
not applicable to business class of service.

2. A credit will be given for calls to Directory Assistance as foliows:
-The Customer experiences poor transmission or is cut-off during the calt; or

-The Customer is given an incorrect telephone number.
To obtain such a credit, the Customer must notify its Customer Service representative.

Charges for Directory Assistance (DA) are not applicable to calis placed from Customers whose
physical, visual, mental or reading disabilities prevent them from using the telephone ar the
directory. The method of exemnpting those disabled Customers shall be via the completion of an
exemption form supplied by the Company and the Company’s acceptance of that form. The
exemption for disabled Customers inciudes sent-paid calls from the Customers’ local exchange

service. Third number billing of DA calls to the disabled Customers’ local exchange service are not
exempt.

4. Charges for Directory Assistance Service are not applicable to calls placed from Hospitals.
5. Rates and Charges

Residential, per call: $1.99
Business, per call: $1.50

Issued: October 28, 2009 Effective: November 28, 2009

Filed under the authority of the Pubiic Utilities Commission of Ohig,
in Case No, (06-993-TP-SLF
By: Ida Bourne, Director Regulatory Affairs
Cox Communications
1400 {ake Hearn Drive, Atfanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.
3.3 Operator Assistance

A Customer may obtain the assistance of a local operator to complete local exchange
telephone calls in the following manner. In addition to the rates specified in Section 3.1,
surcharges as specified in Section 3.3.1 will apply:

Third Number Biling: Provides the Customer with the capability to charge a local call to
a third nhumber which is different from the called or calling party. The party answering at
the third number has the option to refuse acceptance of the charges in advance or when
queried by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the called
party. On the operator announcement of a collect call, the called party has the option to
refuse acceptance of charges in advance or when queried by the operator.

Calling Cards: Provides the Customer with the capability to place a call using a calling
card of an Interexchange Carrier with or without the assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a particular
Station and person specified by the carrier. The call may be billed to the called party.

Station to Station: Calls complete with the assistance of an operator to a particular
Station. The call may be billed to the called party.

General Assistance: The Customer has the option to request general information from
the aperator, such as dialing instructions, country or city codes, area code information and
Customer Service 800/888 telephone numbers, but does not request the operator to
complete the call.

ISSUED: June 25, 2008 EFFECTIVE: Juiy 26, 2008

Filed under the authority of the Public Utilities Commissicn of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.
3.3 Operafor Assistance, cont'd,
3.3.1 Operator Assisted Surcharges
The following surcharges will be applied on a per call basis. Local Operator Assistance charges will
not apply where a Company provided Operator is requested to establish Local calls from Customers

whose physical or visual disabilities prevent them from completing the call direct.

1. Residentiai

Alternate Billed (Collect, 3™ Party, Operator Dialed)
General Assistance N/C
Person-to-Person, Customer dialed $3.50
Person-{o-Person, Operator dialed $3.99
Station-to~Station, Operator dialed $3.50
Third Number Billing, Customer dialed $3.99
Third Number Billing, Operator diaied 44,99
Collect Call, Customer dialed $1.65
Collect Call, Operator dialed $2.95

General Assistance N/C

Issued: September 15, 2009 Effective: October 15, 2009

Fiied under the authority of the Public Utilities Commission of Qhio,
in Case No. 09-8C3-TP-5;LF
By: ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319

M

(D)
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

3.4

SECTION 3 - Service Descriptions, cont'd.

Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by or on behalf of the incumbent local exchange carrier in
the Customer’s exchange area of the Station number which is designated as the
Customer's main billing number. Directory listings of additional Customer Station numbers
other than the Customer's main billing number, associated with a Customer's service will
be provided for a monthly recurring charge per listing.

3.4.1 Regulations

1. The Company reserves the right to limit the length of any listing in the directory by the

use of abbreviations when, in its judgment, the ciearness of the listing or the
identification of the Customer is not impaired thereby. Where more than one line is
required to properly list the Customer, no additional charge is made.

2. The Company may refuse a listing which is known not to constitute a legally authorized

or adopted name, obscenities in the name, or any listing which in the opinion of the
Company, is likely to misiead or deceive calling persons as to the identity of the listed
party, or is a contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonably necessary to identify
the listed party. The Company, upon notification to the Customer, will withdraw any
listing which is found to be in violation of its rules with respect thereto.

3. Each listing must be designated Government or Business to be placed in the

appropriate section of the directery. In order to aid the user of the directory, and to
avoid misieading or deceiving the calling party as to the identity of the listed party,
onty business listings may be placed in the Business Section and only residential
linings in the Residential section. The Company, upon notification to the Customer, will
withdraw any listing which is found to be in violation of its rules with respect thereto.

4. In order for listings to appear in an upcoming directory, the Customer must fumish the

listing to the Company in time to meet the directory publishing schedule.

ISSUED:

June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 3031¢



Cox Ohio Telcom, LLC PUCO Tariff No, 1
d/b/a Cox Communications Original Page No. 43

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

3.4

SECTION 3 - Service Descriptions, cont’'d.

Directory Listings, cont’d.

3.4.1

Regulations, cont'd.

5. Directory listings are provided in connection with each Customer service as specified
herein.

A.

Primary Listing: A primary listing contains the name of the Customer, or the name
under which a business is regularly conducted, as well as the address and
telephone number of the Customer, This listing is provided at no additional charge.

Additional Listings: In connection with business service, additional listings are
available only in the names of Authorized Users of the Customer's service, as
defined herein. Rates for additionai listings are specified in Section 3.4.2.

Nonpublished Listings: Listings that are not printed in directories nor available from
Directory Assistance.

A Nonpubiished Telephone Service will be furnished at the Customer's request
providing for the omission or deletion of the Customer’s telephone listing from the
telephone directory and, in addition, the Customer's telephone listing will be
omitted or deleted from the directory assistance records, subject to the provisions
set forth in Section 2.1.4. Rates for Nonpublished Listings are as specified in
Section 3.4.2. Additional residential lines used for facsimile machines and computer
modems will not be assessed this fee.

Nan-Directory Listed: A non-directory listed number will be furnished at the
Customer's reguest, providing for the omission or deletion of the Customer's listing
from the telephone directory. Such Listings will be carried in the Company's
directory assistance and other records and will be given to any calling party. Rates
for Nonlisted Listings are specified in Section 3.4.2. Additional residential lines
used for facsimile machines and computer modems will not be assessed this fee.

Premium Listing: A premium listing includes the following directory [istings:
Alternate, Alpha, Cross Reference, Foreign, Informational, and Temporary.

ISSUED:

June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Pubiic Utilities Commission of Ohia,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohioc Telcom, LLC
d/b/a Cox Communications

PUCO Tariff No. 1
1% Revised Page No. 44

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.

3.4 Directory Listings, cont'd.
3.4.2 Directory Listings Rates

1. Residential

Monthiy Nonrecurring
Charge Charges
Initial Subsequent
Primary Listing N/C N/C N/C
Additiona! Listing $2.00 N/C $9.99
Name/Number Only N/C N/C N/C
Non-Directory Listed $2.20 N/C $9.99
Non-Pubilished $2.20 N/C $9.99
Directory Listing Change Charge N/A $16.00 $9.99
Directory Numbeyr Change Charge N/A N/C $25,99

Issued September 15, 2009

Effective: October 15, 2009

Filed under the authority of the Public Utilities Commission of Ohio,

in Case No. 09-803-TP-5LF
By: Ida Bourne, Director
Cox Communications

1400 Lake Hearn Drive, Atlanta, GA 30319

(D}



Cox Ohio Telcom, LLC

PUCO Tariff No. 1
d/b/a Cox Communications

Original Page No. 45
LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont’'d.

3.5 Emergency Services (Enhanced 911)

Allows Customers to reach appropriate emergency services including police, fire and medical
services. Enhanced 911 has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the correct emergency service located closest to the caller. In addition,
the Customer's address and telephone information will be provided to the primary ES11 provider
for display at the Public Service Answering Paint {PSAP).

3.6 Reserved for Future Use

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Chio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC ' PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 46

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 3 - Service Descriptions, cont'd.
3.7 Number Referral Service

Number Referral Service is a central office optional intercept arrangement for diversion
of calls to a number which is no longer in service.

In accordance with the Number Refarral Service Customer's instructions, a caller to a
disconnected number with Basic Referral Service is provided with information which
may include: the called number, why the call was not connected, and what can be done
to reach the called party.

3.7.1 Rates and Charges

1. Residential Service

Basic Referral Service Charge
Primary Number

- one 3-month period N/C
Additional Number(s)

- one 3-month period N/C

2. Business Service

Basic Referral Service Charge
Primary Number

- one 3-month period N/C

- thereafter 15.00
Additional Number(s)

- one 3-month pericd 15.00

- thereafter 15.00

3. Exceptions
Number Referral Service charges, if applicable, do not apply to:

- A disconnect or number change with no referral

- The primary number of any Residential service account with the Basic Referral
Service option

- Company initiated number change

- Directory errors caused by the Company

ISSUED: lune 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utllities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC

PUCO Tariff No. 1
d/b/a Cox Communications

Original Page No. 47
LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 4 - Interexchange Toll Service

The Company will comply with the Commission’s Minimum Telephone Service Standards
with regards to intralLATA toll service as set forth in O.A.C. 4901:1-5. However,
Customers can view related material in the Competitive Telecommunications Service
Guide which is posted on Cox Communication’s website at www.cox.com/cleveland.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Pubtic Utilities Commission of Ohic,
in Case No. 0B-766-TP-ACE
By: lda Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Teicom, LLC ' PUCO Tariff No. 1
d/b/a Cox Communications 9" Revised Page No. 48

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 5 - Promotional Offerings
5.1 Promotional Offerings

The Company, from time.to time, may make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings will be
limited as to the duration, the date and times of the offerings and the locations where the offerings are
made.

At the Company’s cption, a letter outlining the promotion may be filed with the Commission Staff in lieu
of filing language in the tariff.

Current Promotional Offerings:

1. Area of Promotion: New Cox Digital Telephone Residential Customer’s who subscribe to the Cox
Digital Telephone Essential.

Service: CDT Essential for $9.95 a month for 6 months.

Charges Waived: None

Period: November 1, 2010 through December 31, 2010

2. Area of Promotion: New Cox Digital Telephone Residential Custorner’s who subscribe to the Cox
Digital Telephone Premier.

Service: CDT Premier for $19.95 & month for 6 months.

Charges Waived: None

Period: November 1, 2610 through December 31, 2010

3. Area of Promotion: New and existing Cox Customer’s who subscribe to any level of Cox Digital
Telephone service in response to Cox door-to-door sales call.

Service: Receives Free CDT Professional installation

Charges Waived: None_

Pericd: November 1, 2010 through December 31, 2010

4. Area of Promotion: New and existing Cox Customer’s who subscribe to Max bundle (3 product
bundle} ir Max Duo (2 product bundle). Customer mst be a new Max Bundle customer.

Service: CDT Professional instaliation for $20 (50% discount)

Charges Waived: None

Period: November 1, 2010 through December 31, 2010

Issued: November 1, 2010 Effective: Novemnber 1, 2010

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319

(D)
(N}

(N)
(N)

(N)
(N)

(N}
(N

(N)



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 5" Revised Page No. 48.1

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 5 - Promotional Offerings
5.1 Promotional Offerings, cont’d.

Current Promoticnal Offerings: cont'd.

(D)

(D)

Issued: September 20, 2010 Effective; September 20, 2010

Fited under the authority of the Public Utilities Commission of Chio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atianta, GA 30319



Cox Chio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 49

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 6 ~ Special Service Arrangements

6.1 Special Service Arrangements

Arrangements may be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
service not generaily offered under this tariff. Individual Case Basis (ICB) arrangements
shall be available to all similarly situated Customers on a non-discriminatory basis. The
requested service or arrangements are not offered under other sections of this tariff. The
facilities utilized to provide the requested service or arrangements are of a type normally
used by the Company in furnishing its other services. The requested service or
arrangements are compatible with other Company services, facilities, and its engineering
and maintenance practices. These offerings are subject to the availability of necessary
Company personnel and capital resources.

ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Fited under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communicaticns
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 50

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 7 - Miscellaneous Service Offerings

7.1 Toll Restriction

Toll Restriction allows the Customer the fiexibility to restrict both business and residential
access lines and trunks from billable toll calls, but allows completion of local directory
assistance calls. If a Customer attempts to dial a restricted toll call, the Customer’s call
will be intercepted and an announcement will advise the calier of the toll restriction.

7.1.1 Terms and Conditions

« Where facilities and operating conditions permit, this service will be offered to
both business access lines and trunks and residential access jines.

¢ Toll Restriction may prevent the completion of 1+ local calls.

7.1.2 Rates and Charges

NRC Monthiy
Residence, per line $9.99 $4.99
Business, per line or trunk $25.00 $2.00
ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Communications
1400 Lake Hearn Drive, Atianta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications Original Page No. 51

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 7 - Miscellaneous Service Offerings

7.2 Temporary Suspension of Service - Customer Initiated

Residential Service may be temporarily suspended at the Customer's request. Prior to
the service suspension, the Customer shall have paid for at least the first full month of
service.

7.2.1

Terms and Conditions

The suspension rate will not be applicable untii after the service has been in
effect for at least one full month.

The full service rate will apply, if service is restored within 30 days after the date
beginning the suspension of service.

If the service is suspended for a period of 31 days or longer, the reduced rate as
set forth below will apply. The normal monthiy recurring rates will be suspended
and replaced by the monthliy rate below.

7.2.2 Rates and Charges
NRC Monthly
Residential Request, per line 15.00 $10.00
ISSUED: June 25, 2008 EFFECTIVE: July 26, 2008

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 08-766-TP-ACE
By: Ida Bourne, Manager
Cox Commuynications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC

PUCO Tariff No. 1
d/b/a Cox Communications

2" Revised Page No. 52
LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 7 - Miscellaneous Service Offerings

7.3 Bundled Services
7.3.1 Residential Bundled Services

1. Cox Unlimited Value Plan

(N)
The Cox Unlimited Value Plan is an optional calling plan which includes a flat-rate Residential local
access line, unlimited Residential minutes of domestic interstate long distance service; and
unlimited Residential minutes of intrastate long distance service as defined in Cox’s Competitive
Telecommunications Service Guide., The Customer must select Cox as the carrier of choice for
both for both toll and iocal elections for each Residential Line subscribed to under this plan. This
plan is available on up to two {2) phone lines, (N)
M)
(M) Material previcusiy appearing on this page has been moved to Section 8, Obsolete Service Offerings (M)

located on 3™ Revised Page 55.

Issued: April 21, 2010 Effective: Aprit 23, 2010

Filed under the authority of the Public Utilities Commission of Qhio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Direcior
Cox Communications
1400 Lake Hearn Drive, Atianta, GA 30319



Cox Chio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 2" Revised Page No. 53

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 7 - Miscellaneous Service Offerings
7.3 Bunidied Services
7.3.1 Residential Bundled Services
2. Cox bigital Teiephone Essential Package

The Cox Essential Package is an optional offering for Residential Customers that includes a
Residential Basic Line and Call Waiting ID.

3. Cox Digital Telephone Preferred Package
The Cox Preferred Package is an optional offering for Residential Customers that includes a
Residential Basic Line, the Solutions Feature Package, Simply 5, and Voice Mail®, The eligibility
condition of the Simply Five Saving Plan requires that the Customer seiect Cox long distance for
both PIC and LPIC elections.

4, Cox Digital Telephone Premier Package
1. General

Where facilities exist and operating conditions permit, the Cox Premier Package offers Residential

Customers in Company’s service area with unlimited intrastate and interstate direct-dialed toll
cailling subject to the conditions beiow.

2. Eligibility
Residential Customers in Company’s service area who subscribe to:

a. One flat-rated Residentiat Access Line; and

b.  Cox Long Distance Cox Long Distance? for both the intra- and inter-LATA toll services on
that same line; and Cox Solutions Feature Package; and

C. Basic Voice Mail

! Not regulated under this tariff.
% call detail will not be provided on bill. A nonrecurring charge as set forth in 3.1.2.2.1. preceding
applies for requests for cali detail.

Issued: December 3, 2009 Effective: December 3, 2009

Filed under the authority of the Public Utilities Commissian of Ohio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director Regulatory Affairs
Cox Communications, 1400 Lake Hearn Drive, Atianta, GA 30319

M
(N)

(N)



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 3" Revised Page No. 54

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 7 - Miscellaneous Service Offerings

7.3 Bundied Services, cont'd. (N)
7.3.1 Residential Bundled Services, cont’d.

4. Cox Digital Telephone Premier Package, cont'd.

3. Terms and Conditions

a. The applicable monthiy recurring charge for the Cox Premier Package will be bilied in
advance in accordance with rules of this tariff applicable to the payment of recurring
charges for local exchange service,

b. A Customer may subscribe to multiple plans on multiple lines as long as each line meets
the conditions specified in subsection 2 above.

o The uniimited toll calls under this package may be directly dialed from one line
designated by the Customer meeting the conditions in subsection 2 above to any place
within Rhode Island, any of the 50 states, the District of Columbia, Puerto Rico, the U.S.
Virgin Isiands, Guam, CNMI, American Samoa and Canada. The unlimited intralATA and
interL ATA toll minutes included in this package (1) shall apply exclusively to direct-dialed
calls made from the line subject to this plan, {2) have no cash value for refund purposes,
{3) are not transferable or assignable, and (4} shall not apply toward operator-assisted,
coliect calls, calis billed to a third party or credit cards, or calis to directory assistance.

d. The Company may monitor the Customer’s toll usage subject to this plan. If the Customer
uses the toll minutes under this plan for non-residential purposes, including but not limited
to commercial or broadcast facsimile, resale, and telemarketing; or if the Customer’s toll
minutes of use in any month exceed 5,000 minutes, the Customer wiil be presumed to be
in violation of the usage restrictions of this pian. It shall be the responsibility of the
Customer to demonstrate to the Company that his or her usage is not in viclation of the
usage restrictions specific herein.

e. If the Company determines that Customer has failed to demonstrate that his or her usage
is not in violation of any of the usage restrictions, the Company may immediately suspend,
restrict or cancel the Customer's access to toll service; or may move the Customer's toll
service to a plan specified in this tariff section, and in the Customer Services Agreement
(see section 7 below for interstate rate plans).

f. For additional rates, terms, and conditions specific to interstate interLATA toll usage under
this plan, refer to the Cox website at http://www.cox.com/telephone/.

g. If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the customer may make a complaint with the consumer section at the
Division of Public Utilities and Carriers. {N}

Issued: December 3, 2009 Effective: December 3, 2009

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director Reguiatory Affairs
Cox Communications, 1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 3" Revised Page No, 55

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

SECTION 8 - Obsolete Service Offerings

8.1 Bundied Services, cont'd.

1. Cox Uniimited Connection*™ Package with Solutions”, *

General

The Cox Unlimited Connection™®™ Package with Solutions is a bundled package of local and iong
distance®, telephone services. The package includes one flat-rate Residential local access line, the
Solutions Feature Package, unlimited residential minutes of direct-dialed long distance service®,
and Voice Mail*. An eligibility condition of the package requires that the Customer select Cox iong
distance for both PIC and LPIC elections. The following products and services are included in the
package:

One flat-rate residential local access line,

The Solutions Feature Package,

Unlimited residential minutes of direct-dialed long distance service, and
Voice Mail'

e & o 0

Terms and Conditions

1. The Monthly Recurring Charge will be billed in advance, and will apply the first billing period after
ordering the service,

2. The package does not permit the Customer to place business calls.

3. The Company may monitor the Customer’s foli usage subject to this plan to ensure that the
Customer’s usage is consistent with the applicable restrictions and limitations of Residential
Service, i.e., the Customer’s usage is consistent with Residential usage. It shall be the
responsibility of the Residentiai Customer to demonstrate to the Company that the usage was
nct in viciation of any restrictions.

4. If the Company determines that Customer has failed to demonstrate that his or her usage is not
in violation of any of the usage restrictions, the Company may immediately suspend, restrict or
cancel the Customer's access to toll service; ar may move the Customer’s toll service to the
schedule and rates specified in this tariff and in the Customer Services Agreement (Cox Long
Distance Basic Rates’).

(M) Material appearing on this page previously appeared on 1% Revised Page No. 52.

: Non-Recurring Line Connection Charges as specified in Section 3 apply for initiat service
establishment, additionai lines and transfers of service. Non-Recurring Account Change Charges as
specified in Section 3 apply to Customers upgrading to Connection Packages on existing Local Access
Lines.

% This service is grandfathered to current Customers effective April 27, 2010. Current Customers may
maintain this service only at their current service address.

% This package can only be purchased in conjunction with non-regulated and/or detariffed services.

Issued: April 21, 2010 Effective: April 23, 2010

Filed unger the authority of the Public Utilities Commission of Ohio,
in Case No. 09-6226-TP-TRF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319

(N)
(M)

M)

(N)

(N)



Cox Ohio Telcom, LLC PUCDO Tariff Ne. 1
d/b/a Cox Communications 2" Revised Page No. 56

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

(D)

(D)

Issued: September 15, 2009 Effective; Qctober 15, 2009

Fited under the authority of the Public Utilities Commission of Ohio,
in Case No. 09-803-TP-SLF
By: Ida Bourne, Direcior
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319



Cox Ghio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 2" Revised Page No. 57

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

(D)

(D)

Issued: September 15, 2009 Effective: October 15, 2009

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 09-8B03-TP-SLF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

(D)

(©)

Issued: September 15, 2009 Effective: Octeber 15, 2009

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 09-803-TP-SLF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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LOCAL EXCHANGE AND INTEREXCHANGE SERVICES

(D)

(D)

Issued: September 15, 2009 Effective; October 15, 2009

Filed under the authority of the Pubiic Utilities Commission of Chio,
in Case No. 09-803-TP-SLF
By: Ida Bourne, Director
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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Cox Ohio Teicom, LLC PUCO Tariff No. 1
d/b/a Coex Communications 1** Revised Title Page

Basic Local Exchange Service

Cox Chio Telcom, LLC

‘Regulations and Schedule of Charges
Applying to the Basic Local Exchange Services
Within the State of Ohio

Issued: May 5, 2011 Effective: May 6, 2011

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 11-2826-TP-ATA
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319
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Basic Local Exchange Service

PUCO Tariff No. §

22" Revised Page No. 2

CHECK SHEET

All' pages of this tariff are effective as of the date shown. Original and revised pages, as named below,
comprise all changes from the original tariff in effect on the date indicated.
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Issued; May 5, 2011

Effective: May 6, 2011

Filed under the authority of the Public Utilities Commission of Chig,

in Case No. 11-2826-TP-ATA
By: 1da Bourne,
Cox Communications

1400 Lake Hearn Drive, Atlanta, GA 30319
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CHECK SHEET

All pages of this tariff are effective as of the date shown.. Original and revised pages, as
named below, comprise all.changes from the original tariff in effect on the date indicated.
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Cox Ohio Telcom, LLC PUCO Tariff No. 1
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Basic Local Exchange Service

Explanation of Symbols, Refer Marks, and Abbreviations of
Technical Terms Used in this Tariff

The following symbaols shali be used in this tariff for the purpose indicated below:

{C) To signify a change in reguiation.
(D) To signify a discontinued rate or regulation.
(E) To signify the correction of an error made in prior revision.
(D To signify an increase in rate.
(M) To signify a moved text.
(N) To signify a new rate or regulation.
{R)  To signify a reduction in rate.
M To signify change in text, but no change in rate or regulation.
Issued: May 5, 2011 Effective: May 6, 2011
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Basic Local Exchange Service

Application of Tariff

This Tariff applies to the furnishing of Cox Communications Basic Local Exchange Service
("BLES™), as defined by reference to the Revised Code. Section 4927.01 of the Revised Code
defines BLES as residential end-user access to and usage of telephone-company provided
services over a single line, or small business end user access and usage of telephone-company
provided service over the primary access line of service, which in the case of residential and
small business access and usage is not part of a bundle or package of service.

Telecommunications Service Providers offering Basic Local Exchange Service are subject to the
Commission’s service regulations for BLES found in 4901:1-6-12 of the Administrative Code.

In addition to the regulations and charges herein, this Tariff is subject to specific regulations
as may be prescribed by the Public Utilities Commission of Ohio.

Service Area
The Company will provide service to Customers within the service area, consistent with the

other terms and conditions of this Tariff. The Ohio Local service area is defined as the
exchange areas served as described in Section 3.1.1, local Service Areas/Local Calling Area.
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Filed under the authority of the Public Utilities Commission of Ohic,
in Case No. 11-2826-TP-ATA
By: Ida Bourne,
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319

©

©
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Basic Local Exchange Service

SECTION 1 - Definitions

Certain terms used generally throughout this tariff are defined below.

(D}

Authorized User: A person, firm, corporation or other entity that either is authorized by the
Customer to use local exchange telephone service or is placed in a position by the Customer,
either through acts or omissions, to use locai exchange telephone service.

Business Customer: A Customer receiving local exchange Business Service as defined in this
Tariff.

Business Telephone Service: Telephone service provided to:
» A business customer with 1 - 3 local access lines;
¥ a business location, or
» a residential location, which is listed in the business section of the local telephone
book, or
» a residential jocation advertised or used as a place of business.

Commission: The Public Utilities Commission of Ohio ("PUCO" or *Commission”)
Company: Cox Chio Telcom, LLC, which is the issuer of this tariff.
Cox: Cox Ohio Telcom, LLC, which is the issuer of this tariff,
(D)
Customer or Subscribér: The person, firm, corporation or other entity which orders service
and is rasponsible for the payment of charges and for compliance with the Company's tariff

reguiations.

Holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
and Christmas Day.

Individual Case Basis: A service arrangement in which the regulations, rates and charges
are developed based on the specific circumstances of the Customer's situation.

Issued: May 5, 2011 Effective: May 6, 2011
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Basic Local Exchange Service

1
8

SECTION 1 - Definitions, cont’d.

LATA: A local access and transport area established pursuant to the Modification of Final
Judgmaent entered by the United States District Court for the District of Columbia in Civil
Action No. 82-0192 for the provision and administration of communications services.

Lecal Calling: A compieted call or telephonic communication between a calling Station and
any other Station within the local service area of the calling Station.

Local Calling Area: The local calling areas for all Customers served by the Company shall
include the exchange areas as defined in Section 3.1.1.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities
and equipment, which continue for the agreecd upon duration of the service.

Mon-Recurring Charges: The one-time initial charges for services or facilities, including but

not limited to charges for construction, installation, or special fees, for which the Customer
becomes liable at the time the Service Order is executed.

Presubscription: A process whereby a Customer chooses a long distance carrier and is then

able to access that carrier by dialing 1+.

Public ilities Commission or Commission: The Public Utilities Commission of Ohio
{(“PUCO" or *Commission”)

Residential Customer: A Customer receiving Residential Service as defined herein.
Residential Service: Service to the following locations:

Private residences which are not advertised or used as a place of business,

¢ Private apartments or hotels, rooming houses or boarding houses where service is confined

-to the Customer’s use,

¢« Detached structures when strictly used as a part of the residence on the same premises
and is not used as a place of business.

+ University Dormitory Rooms

Services: The Company's telecommunications services offered on the Company's network.

Issued; May 5, 2011 Effective; May 6, 2011
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Cox Ohio Telcom, LLC PUCO Tariff No. 1
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Basic Local Exchange Service

SECTION 2 - Regulations
2.1 Undertaking of the Company

The Comipany concurs in the Minimum Telephone Service Standards as ordered by the
Public Utilities Commission of Qhio (PUCO) in its Orders dated February 7, 2007, and Entries
on Rehearing July 11 and August 29, 2007, in Case No. 05-1102-TP-ORD. If any Section(s)
or Subsection{s) of this tariff differ or do not specifically list the Service Standard, or as they
may be amended from time to time by the Commission, the Minimum Telephone Service
Standards shall take precedence and supersede any tariff language. These rights and
responsibilities include complaint handling, ordering or changing service, service repair,
payment of bills, and disconnection and reconnection of service.

2.1.1 Scope

1. The Company undertakes to furnish communications service in connection with one-
way and/or two-way information transmission between points within the State of Ohio
under the terms of this Tariff.

2. Customers may use services and facilities provided under this Tariff to obtain access to
services offered by other service providers. The Cornpany is responsible under this
Tariff only for the services and facilities provided herein, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to
communicate with its own customers.

3. The Company’s obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain, without unreasonabie expense,
suitable facilities and rights for the construction and maintenance of the necessary
poles lines, circuits and equipment and to provide for the instaliation of those facilities
reguired incident to the furnishing and maintenance of that service.

4, The regulations covering the connection of equipment, accessories or faciiities provided
and maintained by the Customer are contained in other sections of this Tariff,

2.1.2 Shortage of Equipment or Facilities

1. The Company reserves the right to mit or allocate the use of existing facilities that it
deems necessary to manage the lack of facilities or to manage a facility shortage due
to some other cause beyond the Company’s control. The Company will not provide
additional service or connect new service to any Customer that would contribute to a

_ sheortage condition until the problem has been identified and rectified. The Company
will incur no liability for calt interruptions resuiting from the Company’s efforts to avoid
degradation,

Issued: May 5, 2011 Effective: May 6, 2011
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. Basic Local Exchange Service

SECTION 2 - Regulations
2.1 Undertaking of the Company, cont'd.
2.1.2  Shortage of Equipment or Facilities, cont’'d.

2. The furnishing of service under this Tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the availability and capacity of the
Company's fiber optic cable and other facilities as well as facilities the Company may,
from time to time, obtain from other carriers to furnish service as required at the sole
discretion of the Company.

3. The furnishing of service under this tariff is subject to the availability to the Company
of adequate numbering resources and may be subject to the Company's
implementation of interconnection arrangements with incumbent local exchange
-carriers in Ohio.

2.1.3 Terms and Conditions

1. Except as otherwise provided herein, service is provided and billed on the basis of a
minimum period of at least one month, and shall continue to be provided until
cancelled by the Customer. Unless otherwise specified herein, for the purpose of
computing charges in this Tariff, a month is considered to have 30 days. Al
calcutations of dates set forth in this Tariff shall be based on calendar days, unless
otherwise specified herein.

2. Customers may be required to enter into written Service Orders which shall contain or
reference the name of the Customer, & specific description of the service ordered, the
rates to be charged, the duration of the services, and the terms and conditions in this
tariff.

Issued: May 5, 2011 Effective: May 6, 2011
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Basic Local Exchange Service

SECTION 2 - Regulations, cont’d.
2.1 Undertaking of the Company
2.1.3 Terms and Conditions, cont'd.

3. At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates
unless terminated by either party upon 30 days written notice. Any termination shall
not relieve Custormer of its obligation to pay any charges incurred under the Service
Order and this tariff prior to termination. The rights and obligations which by their
nature extend beyond the termination of the term of the Service Order shall survive
such termination.

4. This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State's choice of laws provisions.

5. Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

6. Cox will reserve the telephone numbers for Customer’s new telephone service.
Reserved telephone numbers may change prior to the time of instaliation of service.
Customers shall not use, publish or advertise reserved numbers until service has
been activated. Customer is solely responsible for any expense or loss resuiting from
Customer’s use, publication or dissemination of these numbers. The Customer has
no property right in the telephone number associated with Cox telephone service;
however, if Customer ports telephone numbers from another carrier to Cox, subject
to federal or state law, or telephony industry guidelines, Cox will use such numbers
with Customer’s telephone service. After activation, Cox reserves the right to change
telephone numbers subject to federal or state law, or telephony industry guidelines.

7. The Customer agrees to operate any Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void
~ Company liability for interruption of service and may make the Customer responsible
for damage to Company-provided equipment pursuant to section 2.1.3.8 below.

8. The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition as
when delivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.

Issued: May 5, 2011 Effective; May 6, 2011
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Basic Local Exchange Service

SECTION 2 - Regulations, cont’d.
2.1 Undertaking of the Company, cont'd.
2.1.4 Liability of the Company

Cox will comply with Part 64, Part D, Appendix A, of the FCC's Rules and Regulations, and
the Commission’s Telephone Company Procedures and Standards set forth in 0.A.C.
4901:1-6 regarding the Company’s failure to provide and maintain services offered under
this Tariff.

1. Delays or Interruption of Service - The Customer assumes all risk for damages arising
out of delays in instaliation of service or facilities, mistakes, omissions, interruptions,
delays, errors or defects in transmission, failures or defects in equipment or facilities
furnished by the Company or arising out of failure of the Company to maintain proper
standards of maintenance of operations or to exercise reascnable supervision, except
as noted in Section 2.6.1, following.

2. The maximum credit allowable with respect to Basic Local Exchange Service shall not
exceed the amount of Basic Local Exchange Service and expanded calling scope
charges during a single billing period. The liability of the Company for damages shall
in no event, by reason of any delays, interruptions, omissions, errors, failures or
defects in installation or service, exceed an amount equal to the Customer’s Basic Local
Exchange Service and expanded local calling scope charges for a regular billing period
with respect to such delayed, defective or interrupted Basic Local Exchange Service.
No other Hability shall in any way attach to the company in consideration of such
delays or interruptions. The Company will not be liable for any loss or damage, nor for
any impairment or failure of service arising from or in connection with the use of
Customer-owned facilities or equipment.

3. The Company's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this tariff. The Company’s liability, if any,
with regard to delayed installation of Company facilities or commencement of service,
shall not exceed $1,000. With respect to any other claim or suit, by a Customer or by
any others, for damages (including any such claim or suit arising out of or related to
the reservation of any specific number for use with a service), associated with the
*ordinary” installation (including delays thereof) provision, termination, maintenance,
repair, interruption or restoration of any service or facilities offered under this tariff,
and subject to the provisions of Section 2.6, the Company’s liability, if any, shall be
limited as provided herein,

Issued: May 5, 2011 Effective; May 6, 2011
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Basic Local Exchange Service

SECTION 2 - Regulations, cont'd.

2.1 Undertaking of the Company, cont'd.

2.1.4

4,

Liability of the Company, cont’d.

Indemnification ~ The Customer indemnifies and saves harmless the company against
claims, losses or suits for injury to or death of any person, or damage to any property
which arises from the use, placement or presence or removal of the company’s
equipment, facilities and associated wiring on the Customer’s premises and further, the
Customer indemnifies and saves harmless the company against claims for libel,
slander, or the infringement of copyright arising directly or indirectly from the material
transmitted over the facilities of the company or the use thereof by the Customer;
against claims for infringement of patents arising from combining with or using in
connection with, facilities furnished by the company, and apparatus, equipment, and
systems provided by the Customer; and against all other claims arising out of any act
or omission of the Customer in connection with the services or facilities provided by the
Company, ‘

The services furnished by the Company, in addition to the limitations set forth above,
also are subject to the following limitation. The Company shail not be liable for damage
arising out of mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of the company, either:

A. caused by Customer-provided equipment (except where a contributing cause is the
malfunctioning of a company-provided connecting arrangement, in which event the
liability of the company shall not exceed an amount equal to a proportional amount
of the company billing for the pericd of service during which such mistake,
omission, interruption, delay, error, defect in transmission or injury occurs), or

B. not prevented by Customer provided equipment.

Defacement of Premises - No liability shall attach to the company by reason of any
defacement or damage to the Customer’s premises resulting from the existence of the
company’s equipment, facilities and associated wiring on such premises, or by the
installation or removal thereof when such defacement or damage is not the result of
the negligence of the company or its employees.

Errors - The company'’s liability for damages arising from etrors or omissions in the
failing to list or listing incorrectly a Customer's telephone number in the white pages of
the telephone directory shall be governed by Rule 4901:1-6 of the O.A.C. It shallbe a
credit of not less than three months regulated local service charges so iong as the error
is not the result of the Customer's activities. The Customer shall be given the option of
taking the credit or pursuing other remedies.

Issued: May 5, 2011 Effective: May 6, 2011
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Basic Local Exchange Service

SECTION 2 - Regulations, cont’d.

2.1 Undertaking of the Company, cont'd.

2.1.4 Liability of the Company, cont’d.

7.

8.

The Company shall not be liable for any delay or failure of performance or equipment
or service interruption due to causes beyond its control, including but not limited to:
acts of God, fire, flood, explosion or other catastrophes; terrorism, civil commotion,
any law, order, regulation, direction, action or request of the United States government
or of any other government including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission, bureau,
corporation or cther instrumentality of any one or more of these federal, state, or local
governments or of any military authority; preemption of existing service in compliance
with national emergencies, insurrections, riots, wars, hurricanes, storms or other
natural disaster; unavailability of rights-of-way or materials, or strikes, lockouts, or
work stoppages or other labor difficulties beyond the direct control of the Company.

The Company shall not be liable for any damages or losses nor for any impairment or
failure of service arising from or in connection with the use of Customer-
owned/provided facilities or equipment.

A. Cox shall not be liable to the Customer, or to any other person, for any damages
artsing out of errors, interruptions, defects, failures or malfunctions of 911 and/or
ES11 Service, including damages arising from errors or defects of associated
equipment and data processing systems, except that the Customer shall be entitled
to an allowance for interruptions as specified in this Tariff.

B. The Customer agrees to release, indemnify and hold Cox harmiess from any and all
loss, claims, demands, suits or other action, or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other party or
person, for any personal injury to or death of any person or persons, of for any loss,
damage or destruction of any property, whether owned by the Customer or others.

C. The 911 Customer also agrees to release, indemnify and hold Cox harmless for any
infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by the instaliation, operation,
failure to operate, maintenance, removal, presence, conditions, occasion or use of
911 service features and the equipment associated with it, or by an services
furnished by Cox, including, but not limited to, the identification of the telephone
number, address or name associated with the telephone used by the party or
parties accessing 911 service, and which arise out of the negligence or other
wrongful act of Cox, the 911 Customer, its users, agencies or municipalities, or the
employees or agents of anyone of them.

Issued: May 5, 2011 Effective; May 6, 2011
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Basic Local Exchange Service

SECTION 2 - Regulations, cont'd.
2.1 Undertaking of the Company, cont'd.
2.1.4 Liabitlity of the Company, cont'd.
8. With respect to Emergency Number 911 Service:

D. 911 service is provided solely for the benefit of the 911 Customer. The provision of
such service shall not be interpreted, construed or regarded as being for the benefit
of, or creating any company obligation toward, or any right of action on behalf of,
any third person or other legal entity.

E. 911 service will be designed by the company to provide at least the same level of
service reliability and quality as local exchange telephone service in the exchanges
where 911 systems are equipped with the features required to provide 911
services.

9. The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the -
Customer for the specific services giving rise to the claim, and no action or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

10. The Company makes no warranties or representations, express or implied, including
warranties of merchantability or fithess for a particular use, except those expressly
set forth herein.

11. The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with service,
channels, or equipment which it does not furnish, or for damages which result from
the operation of Customer-provided systems, equipment, facilities or services which
are interconnected with Company services,

12. The Company does not guarantee or make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitabie for such installations. The Customer
shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits or other action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any personal injury
to, or death of, any person or persons, or for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate
maintenance, removal, presence, condition, locations or use of service furnished by
the Company at such locations.

Issued; May 5, 2011 Effective: May 6, 2011
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Basic Local Exchange Service

SECTION 2 - Regulations, cont'd.
z.1 Undertaking of the Company, cont'd.
2.1.4 Liability of the Company, cont’d.

13. The Company shall not be liable for the Customer’s failure to fuifill its obiigations to

14.

15,

16.

take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materiais and supplies, for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company's network, The Customer shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection.
In addition, the Customer shall ensure that its equipment and/or system or that of its
agent is properly interfaced with the Company's service, that the signals emitted into
the Company's network are of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in compliance with the criteria
set forth in Section 2.1.6 following, and that the signals do not damage Company
equipment, injure its personnel or degrade service to other Customers. If the
Customer or its agent fails to maintain and operate its eguipment and/or system or
that of its agent properly, with resulting imminent harm to Company personnel,
equipment, or the quality of service to other Customers, the Company may, upon
written notice, require the use of protective equipment at the Customer's expense. If
this fails to produce satisfactory quality and safety, the company may, upon written
notice, terminate the Customer's service without liability.

The Company’s liability arising from errors or omissions in the white pages listings of

the telephone directory shall be governed by Rule 4901:1-6 of the 0.A.C. and shall (T
be a credit of not less than three months regulated local service charges sc long as

the error is not the result of the Customer's activities. The Customer shall be given

the option of taking the credit or pursuing other remedies.

In conjunction with a non-published telephone number, as described in Section
3.4.1.5.C, the Company will not be liable for failure or refusal to complete any call to
such telephone when the call is not placed by number. The Company will try to
prevent the disclosure of the number of such telephone, but will not be liable shouid
such number be divuiged.

When a Customer with a non-published telephone number, as defined herein, places
a call to the Emergency 911 Service, the Company will release the name and address
of the calling party, where such information can be determined to the appropriate
local governmental authority responsible for the Emergency 911 Service upon request
of such governmental authority. By subscribing to service under this tariff, Customer
acknowledges and agrees with the release of information as described above.
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2.1

SECTION 2 - Reguiations, cont'd.

Undertaking of the Company, cont'd.

2.1.5 Notification of Service-Affecting Activities

The Company may provide the Customer reasonable notification of service activities that
occur in normal operation of its business. Such activities may include, but are not limited
to, equipment or facilities additions, removals or rearrangements and routine preventive
maintenance. Generally, such activities are not specific to an individual Customer but
affect many Customers' services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to determine
the reasonable notification requirements. However, some emergency or unplanned
service-affecting conditions, such as outage resulting from cable damage, notification to
the Customer may not be possible.

2.1.6 Provision of Equipment and Facilities

1.

The Company shall use reasonable efforts to make services avaiiable to a Customer on
or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff and in compliance with the
Commission’s Telephone Company Procedures and Standards as set forth in
0.A.C. 4901:1-6. The Company does not guarantee availability by any such date and
shall not be liable for any delays in commencing service to any Customer.

. The Company shall use reasonable efforts to maintain facilities that it furnishes to the

Customer. The Customer may not, nor may the Customer permit others to, rearrange,
disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities
installed by the Company, except upon the written consent of the Company.

. Equipment installed at the Customer Premises for use in connections with the services

the Company offers shail not be used for any purpose other than that for which the
Company has provided it.

The Company shall not be responsibie for the installation, operation or maintenance of
any Customer provided communications eguipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shail be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities, Beyond this responsibility, the
Company shalil not be responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of,
or defects in, such transmission; or

B. the reception of sighals by Customer provided eguipment; or

C. network control signaling where such signaling is performed by Customer-provided
network control signaling equipment,
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Basic Local Exchange Service

SECTION 2 - Reguiations, cont’d.
2.1  Undertaking of the Company, cont'd.
2.1.6 Provision of Equipment and Facilities, cont’'d.

5. Equipment that the Company provides or installs at a customer premises for use in
connection with the telephone services shall remain the property of the Company. If
the Customer cancels service or the Company lawfully terminates, discontinues,
suspends or refuses to continue providing service to the Customer, the Company has
the right to recover this equipment. The company shall contact the customer for
permission to enter the Customer’s premises to remove this equipment and the
Customer shall not unreasonably refuse such entry. If the Customer refuses to allow
removal of this equipment, the Customer shall be liable to the Company for the actual
cost of the equipment plus administrative costs and attorney’s fees. These fees may
be added to the Customer’s telephone bill and the Customer agrees to pay these fees.
The Customer shall assume responsibility for any and all such unrecovered
eguipment.

2.1.7 Norn-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during reguiar business hours but, at the
Customer's reguest, extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

Standard installaticn service charges reflect service provided between Monday through
Saturday, 8:00 a.m. - 5:00 p.m., at current installation intervals and without work
interruptions by the Customer. For Customer requests for expedited services that require
installations on a date that is less than the normal offered interval, a 100% increase in
applicable service charge shall apply, or if during a promotional period, the full non-
discounted service charge would apply.

2.1.8 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors.

)
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SECTION 2 - Regulations, cont'd.
2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits,

2.2.2 The Company may reguire a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

2.3  Obligations of the Customer
2.3.1 General
The Customer shall be responsibie for;
1. the payment of all applicable charges pursuant to this tariff;

2. reimbursing the Company for damage to, or loss of, the Company’s facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by
the Customer, with these regulations; or by fire or theft or other casualty on the
Customer’s premises, unless caused by the negligence or willful misconduct of the
empioyees or agents of the Company. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim against the person
causing such damage and the Customer shall be subrogated to the Company's right of
recovery of damages to the extent of such payment.

3. providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment, space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such
premises;

4. obtaining, maintaining, and ctherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Basic Local Exchange Service to the Customer from the cable building
entrance or property line to the location of the equipment space described in 2.3.1.3.
Any costs associated with obtaining and maintaining the rights—of-way described
herein, including the costs of altering the structure to permit installation of the
Company-provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to demonstrate
its compliance with this section prior to accepting an order for service.
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SECTION Z - Regulations, cont'd.
2.3 Obligations of the Customer, cont'd.
2.3.1 General, cont'd,

5. providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents shall
be installing or maintaining the Company's facilities and eguipment. The Customer
may be required to install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company's
employees or property might result from installation or maintenance by the Company.
The Customer shall be responsibie for identifying, monitoring, removing and disposing
of any hazardous material {e.g. friable asbestos} prior to any construction or
installation work;

6. complying with all laws and regulations applicabie to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the right-of-way for
which Customer is responsible under Section 2.3.1.4 above; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

7. not creating or allowing to be placed or maintained any liens or other encumbrances
on the Company's equipment or facilities; and

8. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
for interruptions in service will be made for the period during which service is
interrupted for such purposes.

9. allowing the Company, or its agent, access to the property, with no notice, to remove
Company facilities and/or equipment after the Customer has discontinued service.

10. providing the Company with written notification of any change in name, ownership or
control.
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SECTION 2 - Reguiations, cont'd.
2.3 Obligations of the Customer, cont'd.
2.3.2 Claims

With respect to any service, equipment or facility provided by the Company, Customer
shall indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

1. any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to, employees or invitees of
either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees; or

2. any claim, loss damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer, including, without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

2.3.3 Private Identification Number ("PIN") Access

The F.C.C. required that Customers set up and use a Private Identification Number ("PIN™)
when communicating with the Company to obtain certain information about, or to make
certain changes to, their telephone account. Use of this PIN may be waived when
communicating with an account representative dedicated to a Customer’s account,
Telephone Service is subject to Cox privacy policy posted at

http://www.cox.com/policy/ #OnlinePrivacyPolicy. :

2.4  Customer Equipment and Channels
2.4.1 General

A Customer may transmit or receive information or signals via the facilities of the
Company.

2.4.2 Station Equipment

1. The Customer is responsible for providing and maintaining any terminal equipment on
the Customer’s premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations.
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SECTION 2 - Regulations, cont'd.
2.4 Customer Equipment and Channels; cont'd.
2.4.2 Station Equipment, cont'd.

2. The Company will, where practicable, notify the Customer that temporary
discontinuance of the use of a service may be reqguired; however, where prior notice is
not practicable, nothing contained herein shall be deemed to impair the Company's
right to discontinue forthwith the use of a service temporarily if such action is
reasonable under the circumstances. in case of such temporary discontinuance, the
Customer will be promptly notified and afforded the opportunity to correct the
condition which gave rise to the temporary discontinuance. DPuring such period of
temporary discontinuance, credit allowance for service interruptions as set forth in
Section 2.6 following is not applicable,

3. The Customer is responsible for ensuring that Customer-provided equipment connected
to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equiprment and wiring or injury to the Company's employees or other persons.

4. If the Company reasonably determines that additional protective equipment is required
to prevent such damage or injury, it shall be provided at the Customer’s expense.

2.4.3 Interconnection of Facilities

1. Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Basic Local Exchange
Service and the channels, facilities, or eguipment of others may be provided at the
Customer’s expense.

2. Local Services may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions of
the tariffs of the other communications carriers which are applicable to such
connections.

3. Facilities furnished under this tariff may be connected to Customer provided terminal
eqguipment in accordance with the provisions of this tariff.
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SECTION 2 - Regulations, cont'd.
2.4 Customer Equipment and Channels, cont’d.

2.4.4 Inspections

1. Upon reasonable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the reguirements set forth in Section 2.4.2 for the
installation, operation, and maintenance of Customer-provided facilities and
equipment to Company-owned facilities and eqguipment. No credit will be allowed for
any interruptions occurring during such inspections.

2. If the Customer fails to comply with the protective requirements addressed in 2.4.2
above, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Custormer promptly
if there is any need for further corrective action. Within 10 days of receiving this
notice the Customer must take this corrective action and notify the Company of the
action taken. If the Customer fails to take such actions and provide such notice, the
Company may take whatever additional action is deemed necessary, including the
denial or suspension of service, to protect its facilities, equipment and personnel from
harm. The Company will, upon request 24 hours in advance, provide the Customer
with a staterment of technical parameters that the Customer's equipment must meet.
Such denial or suspension of service will be made in compliance with the Commissions
Telephone Company Procedures and Standards as set forth in 0.A.C. 4901:1-6. ()

2.5 Payment Arrangements
2.5.1 Establishment and Reestablishment of Service

The Company may require Customers to estabiish financial responsibiiity as a condition
precedent to establishing service. Both may rely on pertinent information obtained from

credit reporting bureaus in determining whether creditworthiness grounds needs be

established. However, a Customer cannot be denied service, on creditworthiness grounds,

unless the Customer has been provided an opportunity to establish financial responsibility
through every means availabie for doing so provided for in 0.A.C. 4901:1-6 and 4901:1- (M)
17. In no event shall Basic Local Exchange Service be denied to any Basic Local Exchange
Service Customer on grounds that the Customer has failed to pay for a type of service

other than Basic Local Exchange Service.

A Customer whose service has been discontinued for non-payment will be required to pay
such debt or make other arrangements satisfactory {o the Company.

If service is established and it is subsequently determined that the Customer or applicant
is indebted to the Company for the same service previously furnished, the Company may
suspend or terminate the service until satisfactory arrangements have been made for the
payment of the prior indebtedness.
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SECTION 2 - Regulations, cont'd.
2.5 Payment Arrangements, cont’d.

2.5.2 Fees, Surcharges and Taxes’

Certain telecommunications services, as defined in the Ohio Revised Code, are subject to
state sales tax at the prevailing tax rates, if the services originate or terminate in Ohio, or
both, and are charged to a subscriber’s telephone number or account in Chio.

The Customer is responsible for the payment of all state, local and E911 taxes,
surcharges, utility fees, or other similar fees (i.e., gross receipts tax, saies tax, municipat
utilities tax) that may be levied by the governing bedy or bodies in conjunction with or as
a result of the service furnished under this tariff. These charges may appear as separate
line items on the Customer’s bill, as opposed to be included in the rates contained in the
tariff. Any such line item charges will be reflected in the Company’s Tariff. The Company
shall not assess separately any fees or surcharges, other than government-approved sales
taxes, without seeking Commission approval under the appropriate procedures reguired
by the Commission in Cause No. 89-563-TP-COIL. The Company shall comply with the
Commission procedures by sending notice to all customers informing them of the new line
item charges. '

2.5.3 Billing and Collection of Charges

The Company will comply with the Commission’s Telephone Company Procedures and {m
Standards with regards to subscriber billing as set forth in 0.A.C. 4901:1-6. However, (T)
Customers can view related material in the Competitive Telecommunications Service

Guide which is posted on Cox Communication's website at www.cox.com/cleveiand.

2.5.4 Payment for Service

The Customer is responsible for payment of all charges for service and facilities furnished
by the Company to the Customer or its Joint or Authorized Users.

Objections must be received by the Company within a reasonable time after statement of
account is rendered, or the charges shall be deemed correct and binding upon the
Customer. If an entity other than the Company imposes charges on the Company, in
addition to its own internal costs, in connection with a service for which a Company
Non-Recurring Charge Is specified, those charges may be passed on to the Customer.

. Pending the conclusion of any chailenge to a jurisdiction's right to impose a gross receipts tax, the
Company may eiect to impose and collect a surcharge covering such taxes, unless otherwise
constrained by court order or direction, or it may elect not to impose and coliect the surcharge. Ifit
has collected a surcharge and the challenged tax is found to have been invalid and unenforceable,
the Company will credit or refund such amounts to affected Customers, if the funds collected were
retained by the Company or if they were delivered over to the taxing jurisdiction and returned to the
Company.
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SECTION 2 - Regulations, cont’d.
2.5 Payment Arrangements, cont’'d.
2.5.5 Disputed Bills

The Company will comply with the Commission’s Telephone Company Procedures and (T
Standards with regards to discontinuance of service as set forth in O.A.C. 4501:1-6. (T)
However, Customers can view related material in the Competitive Telecommunications

Service Guide which is posted on Cox Communication’s website at

www.cox.com/cleveland.

2.5.6 Advance Payments

The Company will comply with the Commission’s Telephone Company Procedures and T
Standards with regards to discontinuance of service as set forth in 0.A.C. 4901:1-6. (T
However, Customers can view related material in the Competitive Telecommunications

Service Guide which is posted on Cox Communication’s website at

www.cox.com/cleveland. :

2.5.7 Deposits

The Company will comply with the Commission’s Telephone Company Procedures and (T
Standards with regards to deposits as set forth in 0.A.C4901:1-6. However, Customers ()
can view related material in the Competitive Telecommunications Service Guide which is

posted on Cox Communication’s website at www.cox.com/cleveland.

2.5.8 Discontinuance of Service

The Company will comply with the Commission’s Telephone Company Procedures and )
Standards with regards to discontinuance of service as set forth in 0.A.C. 4901:1-6. M
However, Customers can view related material in the Competitive Telecommunications

Service Guide which is posted on Cox Communication’s website at

www.cox.com/cleveland.
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SECTION 2 - Reguiations, cont'd.
2.5 Payment Arrangements, cont’d.
2.5.9 Handling of Customer Complaints

The Company will comply with the Commission's Telephone Company Procedures and (M
Standards with regards to discontinuance of service as set forth in O.A.C. 4901:1-6. )
However, Customers can view related material in the Competitive Telecommunications

Service Guide which is posted on Cox Communication’s website at

www.cox.comy/cleveiand,

2.6 Aliowances for Interruptions of Service

The Company will comply with the Commission’s Telephone Company Procedures and (T
Standards with regards to credit allowances for interruption of service as set forth in 0.A.C. )
4901:1-6. However, Customers can view related material in the Competitive

Telecommunications Service Guide which is posted on Cox Communication’s website at
www.cox.com/cleveland.

2.7 Cancellation of Service

The Company will comply with the Commission’s Telephone Company Procedures and (T)
Standards with cancellation of service as set forth in 0.A.C. 4301:1-6. However, (T
Customers can view refated material in the Competitive Telecommunications Service Guide

which is posted on Cox Communication’s website at www.cox.com/cleveland.

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties {a) to
any subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or
transfer of substantially all the assets of the Company; or {¢) pursuant to any financing,
merger or recrganization of the Company.
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SECTION 2 - Regulations, cont'd.
2.9 Notices and Communications

2.9.1 The Custorner shall designate on the Sérvice Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills for
service shall be mailed.

2.9.2 The Company shall designate on the Service Order an address to which the
Customer shall mait or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shali mait payment on that bill.

2.9.3 All notices or other communications reqguired to be given pursuant to this tariff will
be in writing. Notices and other communications of either party, and all bills mailed
by the Company, shail be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first

2.9.4 The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

2.10 Fiexible Pricing

Changes of currently effective rates that are within the minimum and maximum rates set
forth In this Tariff may be made on zero days notice. Flexible pricing shall apply to

Company Tier 1 non-core services.

Notice to Customers of a rate change shall be made in accordance with PUCQO regulations.
Where there are no regulations, notification will be made in a manner appropriate to the
circumstances involved. A Customer can reqguest that the Company disconnect service
that is provided under the Flexible Pricing due to a rate increase. The Cusstomer will be
credited for the difference between the new rate and the old rate retroactive to the
effective date of the rate increase if the Customer notifies the Company of its desire to
disconnect service within 20 days of receiving noiification of the rate increase.
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SECTION 3 - Service Descriptions

(D}
3.1 Basic Local Exchange Service (M)(T)

The Company will provide Basic Local Exchange Service in compliance with O.A.C. 4901:1-6. Basic Ty
Local Exchange Service shall provide Customer access to and usage of Company-provided services
that enable a customer, over the primary line serving the Customer’s premises, to originate or
receive voice communications within a local service area, and that consist of the following:

= [ocal dial tone service.

For residential end users, flat-rate telephone exchange service; (N}

Touch-tone dialing service.

Access to and usage of 9-1-1 services, where such services are avaiiable.

Access to operator services and directory assistance.

Provisions of a telephone directory and a listing in that directory.

Per call, caller identification blocking services.

= Access to telecommunications relay service

= Access to toll presubscription, interexchange or toll providers, or both, and networks of other
telephone ¢companies.

B ® = = # RN

Customers wishing to block pay-per-call numbers (e.g. 900, 700) may request such blocking at ne

charge.
Where facilities and operating conditions permit, Cox will offer Basic Local Exchange Service to (7

Residential and small Business Customers. (MY(T)

{M) Material appearing on this page previously appeared on Original Page 30.
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SECTION 3 - Service Descriptions, cont’d
3.1 Basic Local Exchange Service, cont'd. (M
3.1.1 Service Areas/Local Caliing Area

Where facilities are availabie, Cox exchanges are defined by the following areas which are M)
equivalent to similarly named Ohio Bell and Alitel.

Cox Ohio Exchanges

Berea Independence Trinity
Brecksville North Royalton Victory
Cleveland Olmsted Falis

1. Local Calling Areas

Cox Exchange Exchanges Included in Calling Area

Berea Aurora, Bainbridge, Bedford, Berea, Brecksviile, Brunswick, Chagrin Falls,
Chestertand, Cleveland, Columbia Station, Elyria, Gates Mills, Hinckley,
Hillcrest, Independence, Montrose, North Eaton, North Royalton,
Northfield, Oimsted Falis, Richfield, Russell, Twinsburg, Strongsville,
Terrace, Trinity, Victory, Wickliffe, Willoughby

Brecksville Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick, Chagrin Falls,
Chestertand, Cleveland, Columbia Staticn, Gates Miils, Hilicrest, Hinckley,
Independence, Northfield, Richfield, Russell, Twinsburg, Montrose, North
Royalion, Clmsted Falls, Strongsville, Terrace, Trinity, Victory, Wickliffe,
Willoughby

Cleveland Aurora, Avon Lake, Bainbridge, Bedford, Berea, Brecksville, Brunswick,
Burton, Chagrin Falls, Chesterland, Cleveiand, Columbia Station, Fast
Claridon, Eiyria, Gates Miils, Grafton, Hillcrest, Hinckley, Independence,
Leroy, Montrose, Montville, Newbury, North Eaton, North Royalton,
Northfield, Olmsted Falis, Perry, Richfieid, Russell, Strongsviile, Terrace,
Trinity, Twinsburg, Valley City, Victory, Wickliffe, Willoughby

Independence Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick, Chagrin Falls,
Chesteriand, Cleveland, Columbia Station, Gates Mills, Hilicrest, Hinckley,
Independence, Montrose, North Royalton, Northfield, Olmsted Falls,
Richfield, Russell, Strongsville, Terrace, Trinity, Twinsburg, Victory,
Wickliffe, Willoughby

North Rovyalton Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick, Chagrin Falls,
Chesterland, Cleveland, Columbia Station, Elyria, Gates Mills, Hillcrest,
Hinckley, Independence, Montrose, North Eaton, Northfield, North
Royalton, Olmsted Falls, Richfield, Russell, Strongsville, Terrace, Trinity,
Twinsburg, Victory, Wickliffe, Willoughby (M)

(M) Material previously appearing on this page has been moved to 1¥ Revised Page 29. (M)
{M) Material appearing on this page previously appeared on Originai Page 31
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Cox Ghio Telcom, LLC
d/b/a Cox Communications

PUCO Tariff No. 1
1% Revised Page No. 31

Basic Locat Exchange Service

SECTION 3 - Service Descriptions, cont'd.

3.1 Basic Basic Local Exchange Service, cont’d.

3.1.1 Service Areas/Local Calling Area, cont’'d.

1. Local Calling Areas, cont'd.

Olmsted Falls

Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick, Chagrin Falls,
Chesterland, Cleveland, Columbia Station, Elyria, Gates Mills, Hillcrest,
Hinckley, Independence, Montrose, North Eaton, North Rovyalton,
Northfield, Oimsted Falls, Richfield, Russell, Strongsville, Terrace, Trinity,
Twinsburg, Victory, Wickliffe, Willoughby

Trinity

Auroura, Avon Lake, Bainbridge, Bedford, Berea, Breckville, Brunswick,
Chargin Falls, Chesterland, Cleveland, Columbia Station, Elyria, Gates
Mills, Hillcrest, Hinckley, Independence, Montrose, North Eaton, North
Royalton, Northfield, QOlmsted Falls, Richfield, Russell, Strongsville,
Terrace, Trinity, Twinsburg, Victory, Wickliffe, Willoughby

Victory

Aurora, Bainbridge, Bedford, Berea, Brecksville, Brunswick, Chagrin Falls,
Chesteriand, Cleveland, Columbia Station, Elyria, Gates Mills, Hillcrest,
Hinckley, Independence, Montrose, North Eaton, North Royalton,
Northfield, Olmsted Falis, Richfield, Russell, Strongsville, Terrace,
Twinsburg, Victory, Trinity, Wickliffe, Willoughby

(M) Material previously appearing on this page has been moved to 1® Revised Page 30.
(M) Material appearing on this page previously appeared on Original Page 32.
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Cox Chio Telcom, LLC
d/b/a Cox Communications

PUCO Tariff No. 1
1% Revised Page No. 32

Basic Local Exchange Service

SECTION 3 - Service Descriptions, cont'd.

3.1 Basic Local Exchange Service, cont'd.

3.1.2 Locat Line_

Local Line provides the Customer with a single, voice-grade communications channel, Each Local Line
will include a telephone number. Rates provided in this tariff are for Single Line customers only.
Rates and terms for muiti-line customers may be found in Cox’s Competitive Telecommunications
Service Guide located on Cox’s website http://www.cox.com/policv/#0nlinePrivacyPolicy.

1. Local Line Rates and Charges-Residential

a.Residential Nonrecurring Charges

‘The Company’s service is subject to nonrecurring service charges that apply to Customer requests
for connecting, moving or changing service. These charges are in addition to any other scheduled
rates and charges that would normally appiy under this Tariff.

Description Maximum Current
Line Installation Charge $43.00 $39,99
Line Disconnect N/C N/C
Account Changes - Billing Record, per billing record change $11.50 $9.95
Electronic Reconnect (due to soft disconnect), per jine’,* $25.00 $20.00
Telephony Reconnect Charge $43.00 $39.99
- Initial Order, per line $43.00 $39.99
~Subsegent Orer, per line {separate trip) $43.00 $39.95%
Service Change Charges
-TN Change Charge $32.00 $25.99
-Feature Change Charge $11.50 $9.99
PIC Change Charge N/A $5.00

b.Residential Flat Rate Service Monthly Recurring Charges

Residential Customers are offered Fiat Rate Service. The term "flat rate service” denotes
residential service where, for a stated monthiy rate, unlimited calling is allowed to all other
Basic Local Exchange Service lines in the local calling area in which it is furnished.

Description Maximum Current
Local Line — Flat Rate Line Charge
- Standard Rate, 1% and additional lines $16.00 $14_253

(M) Material previously appearing on this page has been moved to 1% Revised Page 31.
(M) Material appearing on this page previously appeared on 3™ Revised Page 33

: Applies per line when Customer has been disconnected at the switch for nonpayment but has not
been permanently disconnected at the premises.

% If service is temporarily interrupted for non-payment and payment is not received within 10 days
following the interruption, the Company reserves the right to discontinue service. If service is
discontinued and subsequentiy re-established {reconnected), Telephone Reconnect charges apply.

A monthly Telecom Relay Surcharge of $0.032 per line wili be assessed in addition to the Local Line -

Fiat Rate Monthly Line charge.
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Cox Chio Telcom, LLC
d/b/a Cox Communications

Basic Local Exchange Service

PUCGO Tariff No. 1
4™ Revised Page No. 33

SECTION 3 - Service Descriptions, cont'd.

3.1 Basic Basic Local Exchange Service, cont'd. (T)
3.1.2 Local Line, cont’d.
2. lLocal Line Rates and Charges-Business (M)
a. Busiiness Non-Recurring Charges
Maximum Current
Line Connection Charge” $43.00 $39.99
Line Move/Add/Change $23.00 £19.95
Account Changes, per hilling record change $11.50 $9.95
PIC Change Charge (Intra-Inter/LATA) N/A $5.00
Line Restoral Charge, per line 2 $23.00 $20.00
b. Business Monthly Recurring Charges
Business Customers may select either Flat Rate or Message Rate Service. The term "Flat Rate”
denotes business service where, for & stated monthly rate, unlimited calling is aliowed to all
other Basic Local Exchange Service lines in the iocal calling area in which it is furnished. The
term “Message Rate Service” denotes business service for which charges are recorded on a per
call {(message) usage.
Maximum Current
Fiat Rate Business Line $30.00 $26.‘E}53
Message Rate Business Line 49.15 $6.15° )
(M) Material previously appearing on this page has been moved to 1* Revised Page 32. e CM)

(M) Material appearing on this page previously appeared on 4% Revised Page 35.

* The initial Connection Charge for commercial service may be waived in competitive situations. Other
charges may apply for inside wire repair and/or additional jack installation.

% 1f service is temporarily interrupted for non-payment and payment is not received within 10 days
following the interruption, the Company reserves the right to discontinue service. If service is
discontinued and subsequently re-established (reconnected), Telephone Reconnect charges apply.

A monthly Telecom Relay Surcharge of $0.03 per line will be assessed in addition to the Local Flat
Rate and Message Rate Monthly Business line charges.

Issued: May 5, 2011 Effective: May 6, 2011
Filed under the authority of the Publiic Utilities Commissien of Ohio,
in Case No. 11-2826-TP-ATA
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Cox Chic Telcom, LLC _ PUCO Tariff No. 1
d/b/a Cox Communications _ 4™ Revised Page No. 34

Basic Local Exchange Service

SECTION 3 - Service Descriptions, cont’'d.
3.1 Basic Local Exchange Service, cont'd. (T)
3.1.2 Local Line, cont'd.
3. Custom Calling Features (M)
Custom Calling Features are optional central office services furnished to individual line business
and residence Customers. Custom Celling Features are avaiiable where facilities exist and

operating conditions permit.

a. Feature Descriptions

Cali Number Block {per line block): Allows the party placing an outgoing call to always biock
their name and telephone number (TN) from the party receiving the call. {Exceptions to call
number block are E911 and Toll Free Service.)

b. Rates and Charges - Resjdential

Rates per line equipped, except where indicated on a per use basis.

A la Carte Features Monthly Per Monthly Per
Fixed Rate Use Fixed Rate Use
Maximum Current
Caller ID Per Use Blocking N/A | N/A N/C | N/C

4. Customer Premises Trip Charge-Residential

A Customer Premises Trip Charge will be assessed on Residential Customers when a Cox
technician or a Cox agent visits a premises for the purpose of inside wire work requested by the
Customer or Customer's representative. Except for Cox Wire Plan subscribers, the charge defined
below apply to Customers whenever:

a. Customer Premises visit is required at the Customer’s request for regulated service, or
b. Customer Premises visit is required when the Customer files a trouble ticket and it is determined

that the source of the Customer's trouble is located on the Customer's side of the network
demarcation point.

Per-Visit
Customer Premises Trip Char991: $39.99 (M)
(M) Material previously appearing on this page has been moved to 1* Revised Page 32. - (M)

(M) Mterial appearing on this page previously appeared on Original Page 36.

(D)

- 1 Other charges apply for inside wire repair and maintenance.*
* Not reguiated under this Tariff.
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Cox Ohio Teicom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 5% Revised Page No. 35

Basic Local Exchange Service

SECTION 3 - Service Descriptions, cont’'d.
3.2 Directory Assistance ' (M)

A Customer may obtain Directory Assistance in determining telephone numbers within its local
calling area by calling the Directory Assistance operator.

Customers with multipte-line residence service shall be allowed two additional calls per month or
four additional Directory Assistance listings (whichever is used first) per line. Call allowances are
not applicable to business class of service.

A credit will be given for calls to Directory Assistance as foliows:

-The Customer experiences poor transmission or is cut-off during the call; or

~The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service representative,

Charges for Directory Assistance (DA) are not applicable to calls placed from Customers whose
physical, visual, mental or reading disabilities prevent them from using the telephone or the
directory. The method of exempting those disabled Customers shalt be via the completion of an
exemption form supplied by the Company and the Company’s acceptance of that form. The
exemption for disabied Customers includes sent-paid calls from the Customers’ Basic l.ocal
Exchange Service. Third number billing of DA calls to the disabled Customers’ Basic Local Exchange
Service are not exempt.

Charges for Directory Assistance Service are not applicable to calls placed from Hospitals.

Rates and Charges

Residential, per call: . $1.99 B :
Business, per call; $1.50 : (M}
(M) Material previously appearing on this page has been moved to 4% Revised Page 33. (M)

(M) Material appearing on this page previously appeared on 3™ Revised Page 37, 1% Revised Page 38 and
1% Revised Page 39..
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Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 1% Revised Page No. 36

Basic Local Exchange Service

3.3

SECTION 3 - Service Descriptions, cont’d.
Operator Assistance

A Customer may obtain the assistance of a local operator to complete local exchange telephone calls
in the following manner. In addition to the rates specified in Section 3.1, surcharges as specified in
Section 3.3.1 will apply:

Third Number Billing: Provides the Customer with the capability to charge a jocal call to a third
number which is different from the called or calling party. The party answering at the third number
has the option to refuse acceptance of the charges in advance or when queried by the operator.

Coliect Calls: Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option to refuse acceptance of
charges in advance or when gueried by the operator.

Calling Cards: Provides the Customer with the capability to place a call using a calling card of an
Interexchange Carrier with or without the assistance of an operator,

Person to Person: Calis compieted with the assistance of an operator to a particular Station and
person specified by the carrier. The call may be billed to the called party.

Station to Station: Calls complete with the assistance of an operator to a particular Station. The call
may be billed to the calied party.

General Assistance: The Customer has the option to request general information from the operator,
such as dialing instructions, country or city codes, area code information and Customer Service
800/888 telephone numbers, but does not request the operator to complete the call.

(M) Material previously appearing on this page has been moved io 4% Revised Page 34.
(M) Material appearing on this page previously appeared on Original Page 40.
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Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 4™ Revised Page No. 37

Basic Local Exchange Service

SECTION 3 - Service Pescriptions, cont'd.

2.3 Operator Assistance, cont'd. (M)

3.3.1 Operator Assisted Surcharges (M)
The following surcharges will be applied on a per call basis. Local Operator Assistance charges will

not apply where a Company provided Operator is requested to establish Local calls from Customers

whose physical or visual disabilities prevent them from completing the call direct.

i. Residential

Alternate Billed (Collect, 3™ Party, Operator Dialed)
General Assistance N/C
Person-to-Person, Customer dialed $3.50
Person-to-Person, Operator dialed $3.99
Station-to-Station, Operator diated $3.50
Third Number Billing, Customer dialed $3.99
Third Number Biilling, Operator dialed $4.99
Collect Call, Customer dialed $1.65
Collect Call, Operator dialed $2.95
General Assistance N/C
(M)
(M) Material previously appearing on this page has been moved 4" Revised Page 34. (M)
(M) Material appearing on this page previously appeared on 1% Revised Page 41.
(D)
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Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 2™ Revised Page No. 38

Basic Local Exchange Service

SECTION 3 ~ Service Descriptions, cont'd.
3.4 Directory Listings _ {M)

The Company shall provide for a single directory listing, termed the primary listing, in the telephone
directory published by or on behalf of the incumbent locai exchange carrier in the Customer’s
exchange area of the Station number which is designated as the Customer's main billing number.
Directory listings of additional Customer Station numbers other than the Customer’s main biliing
number, associated with a Customer's service will be provided for a monthly recurring charge per
fisting.

3.4.1 Regulations

1. The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. Where more than one line is required to properly list the
Customer, no additional charge is made.

2. The Company may refuse a listing which is known not to constitute a iegally authorized or
adopted name, obscenities in the name, or any listing which in the opinion of the Company, is
likely to mislead or deceive calling persons as to the identity of the listed party, or is a contrived
name used for advertising purposes or to secure a preferential position in the directory oris
more elaborate than is reasonably necessary to identify the listed party. The Company, upon
notification to the Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto,

3. Each listing must be designated Government or Business to be placed in the appropriate section
of the directory. In order to aid the user of the directory, and to aveid misleading or deceiving
the calling party as to the identity of the listed party, only business listings may be placed in the
Business Section and only residential linings in the Residential section. The Company, upon
notification to the Customer, will withdraw any listing which is found to be in violation of its rules
with-respect thereto.

4. In order for listings to appear in an upcoming directory, the Customer must furnish the listing to (M)
the Company in time to meet the directory publishing schedule.

(M) Material previously appearing on this page has been moved to 4™ Revised Page 34. M)
(M) Material appearing on this page previously appeared con Original Page 42.
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Cox Ohio Teicom, LLC PUCO Tariff No. 1
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Basic Local Exchange Service

SECTION 3 - Service Descriptiens, cont’d.

3.4 Directory Listings, cont'd.

3.4.1

Regulations, cont'd.

5. Directory listings are provided in connection with each Customer service as specified
herein.

a.

Primary Listing: A primary listing contains the name of the Customer, or the name
under which a business is regularly conducted, as well as the address and
telephone number of the Customer. This listing is provided at no additional charge.

Additional Listings: In connection with business service, additional listings are
available only in the names of Authorized Users of the Customer's service, as
defined herein. Rates for additional listings are specified in Section 3.4.2.

Nonpublished Listings: Listings that are not printed in directories nor available from
Directory Assistance.

A Nonpublished Telephone Service will be furnished at the Customer's request
providing for the omission or deletion of the Customer's telephone listing from the
telephone directory and, in addition, the Customer's telephone listing will be
omitted or deleted from the directory assistance records, subject to the provisions
set forth in Section 2.1.4. Rates for Nonpublished Listings are as specified in
Section 3.4.2. Additional residential lines used for facsimile machines and computer
modems will not be assessed this fee.

Non-Directory Listed: A non-directory listed number will be furnished at the
Customer's request, providing for the omission or deletion of the Customer's listing
from the telephone directory. Such Listings will be carried in the Company's
directory assistance and other records and will be given to any caliing party. Rates
for Nonlisted Listings are specified in Section 3.4.2. Additional residential lines
used for facsimile machines and computer modems will not be assessed this fee.

Premium Listing: A premium listing includes the following directory listings:
Alternate, Alpha, Cross Reference, Foreign, Informational, and Temporary.

(M) Material previously appearing on this page has been moved to 5" Revised Page 35.
(M) Material appearing on this page previously appeared on Qriginal Page 43,
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‘Cox Ohio Telcom, LLC
d/b/a Cox Communications

Basic Local Exchange Service

PUCO Tariff No. 1
1* Revised Page 40

SECTION 3 - Service Descriptions, cont'd.

3.4 Directory Listings, cont'd.
3.4.2 Directory Listings Rates

1. Residential

Monthly Nonrecurring
Charge Charges
Initial Subsequent
Primary Listing N/C N/C N/C
Additional Listing $2.00 N/C $9.99
Name/Number Cnly N/C N/C N/C
Nen-Directory Listed $2.20 N/C $9.99
Non-Published $2.20 N/C $9.99
Directory Listing Change Charge N/A $10.00 $9.99
Directory Number Change Charge N/A N/C $29.99

3.5 Emergency Services {Enhanced 911)

Allows Customers fo reach appropriate emergency services including police, fire and medical
services. Enhanced 911 has the ability to selectively route an emergency call to the primary £911
provider so that it reaches the correct emergency service located closest to the caller. In addition,
the Customer's address and telephone information will be provided to the primary E911 provider for
display at the Public Service Answering Point (PSAP).

{M) Material previously appearing on this page has been moved to 1% Revised Page 44 and Original Pag

45,

{M) Material appearing on this page previously appeared on 1* Revised Page 36.
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Cox Ohio Telcom, LLC PUCO Tariff No. 1
d/b/a Cox Communications 2" Revised Page No. 41

Basic Local Exchange Service

SECTION 4 - Promotional Offerings _ (MY(T)
4.1 Promotional Offerings (M}(T)

The Company, from time to time, may make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings will be
limited as to the duration, the date and times of the offerings and the locations where the offerings are
made.

At the Company's option, a letter ocutlining the promotion may be filed with the Commission Staff in lieu
of filing language in the tariff.

Current Promotional Offerings: (M)
(D)
(M) Material previously appearing on-this page has been moved to 4% Revised Page 37. (M)

aterial appearing on this page previcusly appeared on evised Page 48.
(M) Material i thi ious| d on 9" Revised Page 48
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Basic Local Exchange Service

SECTION 5 - Promotional Offerings
5.1 Promotional Offerings, cont'd. (M)

Current Promotional Offerings: cont'd.

M)

(M) Material previously appearing on this page has been moved to 2™ Revised Page 39.
(M) Material appearing on this page previously appeared on 5 Revised Page 48.1.
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Exhibit C
Description of Change

Cox Ohio Telcom, LLC
Case No. 11-2826-TP-ATA
Issued: May 5, 2011
Effective: May 6, 2011

Revisions submitted herewith are made to detariff services and make other changes
refated to the implementation of Case No. 10-1010-TP-ORD.

Page Number Description

Entire Tariff Revise Tariff Name from Local Exchange and Interexchange
Services to Basic Local Exchange Service and up revision leve

2 Check Sheet — revise revision levels

4 and 19 TOC - delete 2.1.9 Ohio Minimum Standard

5 TOC - delete reserved 2.11 and 3.6 and detariffed sections 3.7,
Section 4, 6 and 7 as reflected below. Renumbered section 6
{Promotional Offerings, as section 4.

7 Revised Application of Tariff to reflect revised rules on BLES

8 Removed definitions that are not used in the tariff (Account

Codes and Cox-Affiliated Company)

13, 14,17, 18, 24,

Revised reference to Ohio Administrative Code

25,26, 27, 30

19 Deleted section 2.1.9

29 Deleted sub-section numbering 2.11 (reserved for future use)
30-34 Move material and revised section 3.1 name from Local

Exchange Service to Basic Local Exchange Service.

34, 36, 37, 46, 47,
49-55

Deleted service that no longer fall under the definition of Basic

Local Exchange Services:

- Residential Cord Cutter bundie

- Definition and rates for all calling features except Call
Number Block

- Number Referral Service

- Section 4, Interexchange Toll Service

- Section 6, Special Service Arrangements

- Section 7, Miscellaneous Service Offerings, including Toll
Restriction, Temporary Suspension of Service, and
Residential Bundled Services.

48 and 48.1 Moved material to page 41 and renumbered from section 5 fo
section 4 and deleted expired promotions.
56 — 59 Deleted —~ blank pages




Exhibit D

One-time Customer Notice of
Detariffing and related changes consistent with rule
4901.1-06-07

Cox Ohio Teicom, LLC
Case No. 11-2826-TP-ATA
Issued: May 5, 2011
Effective: May 6, 2011



12221 PLAZA DR
PARMA, OH 44130-1072
ATTN: ACCOUNT SERVICES
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Thank you for choosing Cox. Your satisfaction is our top
pricrity. Should you need to contact us, call the number listed
on this statement or visit our website at www.cox.com.

important information regarding your Cox services: You
recently received bill messaging outiining some price changes
that may affect your Cox services. Please note: The effective
date is March 1, 201 1. This statement reflects your new pricing.
These changes are a result of year-over-year operating and
programming cost increases to the company. We appreciate
your business and thank you for choosing Cox
Communications. For more information regarding our
products and services, visit www.cox.com,

continued in News from Cox

e

EasyPay

There's an easier way to pay your Cox billl With
EasyPay you can have your monthly Cox bill paid
automatically from the bank or credit card account you
choose. Visit www.cox.com for more information.

0E0L1L003L090008508076300L2855

Bill for |

i Page 1 of 4
March 17,

Account Number
PIN
Service at

Contact Us
WWW.COX.COm

Or Call 216-535-3500
or 866-737-7857

$128.55

$128.55
March 17, 2011 bill for R
Account Number %
Service at
TOTAL DUE BY Apr 1, 2011 $128.55

COX COMMUNICATIONS

P.O. BOX 8001817
LOUISVILLE KY 40290-1817

O LT TR U A R T B U R TR AT
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Important Information Regarding Cox Telephone Service

Beginning on May 6, 2011, the prices, service descriptions, and the terms and conditions for
services other than flat rate service that you are provided by Cox Ohio Telcom, LLC (Cox) will
no longer be on file at the Public Utilities Commission of Ohio (PUCO).

This modification does not automatically result in a change in the prices, terms, and conditions of
those services to which you currently subscribe. Cox must still provide a customer notice at least
fifteen days in advance of rate increases, changes in terms and conditions, and discontinuance of
existing services. Services that are not on file at the PUCO are refiected in Cox’s Competitive
Telecommunications Service Guide which you can view online at http://www.cox.com/
telephone/.

Since these services will no longer be on file with the Commission, any agreement reached
between a Cox telephone subscriber and Cox, will control new services or changes in services.
For any new services or changes in service, it will be important that you carefully review and
confirm the price, terms and conditions of services for which the agreement addresses.

If you have any questions about this matter, please call Cox at 216-535-3500. You may also visit
the consumer information page on the PUCQO’s website at hitp://www.puco.ohio.gov/ for further

information.
SASBEGOK



Exhibit £
CUSTOMER NOTICE AFFIDAVIT

Cox Ohio Telcom, LLC
Case No. 11-2826-TP-ATA
lssued: May 5, 2011
Effective: May 6, 2011

AFFIDAVIT

I, Ida M. Bourne, am an authorized agent of the applicant corporation, Cox Ohio Telcom, LLC,
d/b/a Cox Communications, and am authorized to make this statement on its behalf. 1 attest that
the customer notice(s) accompanying this affidavit were sent to affected customers through

- Customer Bill Message sent to affected customers beginning with customer invoices dated
March 17, 2011, in accordance with Rule 4901:1-6-07, Ohio Administrative Code. [ declare
under penalty of perjury that the foregoing is true and correct.

Y
Signature Q\?@j@/ /&MMJ

Aprit 5, 2011




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

5/5/2011 11:52:01 AM

Case No(s). 11-2826-TP-ATA

Summary: Application tariff revisions to detariff services and make other changes related to
the implementaiton of Case No. 10-1010-TP-ORD. electronically filed by Mrs. Ida M Bourne on
behalf of Bourne, Ida M



