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April 29,2011 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofBexley, for 
Re-Certification as a Governmental Aggregator 
Case No. 03-1109-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Bexley's completed RE-CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original appHcation, 
notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Bill Harvey 
Director of Service^ 

This i s t o c e r t i f y t b a t the i sagss appearing are an 
accura te and complete reproauct ion of a case f i l e 
documant dali5iera4J.n the regular course of bus ia s s s . 
Technician f / Z - < ^ Itehft PrnciaaaQd 3 " ^ " / / , 

WWW.BEXLEY.ORG 

mailto:tleach@amppartners.org
http://WWW.BEXLEY.ORG


PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
03-1109 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Applicant information: 

Cityof Bexley 

2242 East Main Street, Bexley, Ohio 43209 

614-559-4200 

Legal Name 

Address 

www.bexley.org 
Telephone No. ^^ '*-^^-^^^ Web site address 

Current PUCO Certificate Number 03-051G(4) Effective Dates June 4, 2009 through June 4. 2011 

A-2 Contact person for regulatory or emergency matters: 

Name Bill Harvey JIXXQ Director of Service 

Business Address 2242 East Main Street, Bexley, Ohio 43209 

Telephone No. 614-559-4200 Fax No. 614-559-4201 Email Address bharvey@bexley.org 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Bill Harvey JIXXQ Director of Service 

Business address 2242 East Main Street, Bexley, Ohio 43209 

Telephone No. 614-559-4200 Fax No. 614-559-4201 Email Address bharvey@bexley.org 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address 2242 East Main Street, Bexley, Ohio 43209 

T 1117 T 1 u XT 614-559-4200 „ ^, 614-559-4201 ^ ., _ . bharvey@bexley.org 
Toil-Free Telephone No. Fax No. Email Address ' ^ ' " 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version LOT) 

Case No. 03-1109 -GA-GAG 

In the Matter of the Application of \ 

City of Bexley \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in ) 
Ohio. 

Coun ty o f Franklin 
State of „ 

Ohio 

Bill Harvey, Director of Service, [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consmner complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. ^ 

Affiant Signature & Title ^ / . ^ J ^ ^ ^ " ^ _ Bill Harvey, DirBCtor of Service ^ 

Sworn and subscribed before me this day of ^y^^^ ' Month <=>€̂  ' / Year 

^ ̂ igij^^re of Ol^a l Adminyjfering Oath Print Name and Title 

Cv/^r-VvY//;- <̂  "'' DEBORAH J. MAYNARD My commission expires on -SejOi^Ot-^O^ 3 S cDO/ 5' 
- > ^ W ^ ^ - ^ r - NOTARY PUBLIC vw^'.-rn-v.- .^^ o ' ^ < ^ 
^ ^ " ^ ' STATE OF OHIO 

^ , . - pniintv (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3 

V > x J ^ ^ o V My Comm. Exp. 9/25/13 
'/f~- o f ^\^ 180 East Broad Street • Columbi 

' " I M « * * The Public UtiliHes Commission of 
Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohio.gov 

Ohio is an Equal Opportunity Employer and Service Provider 

http://www.PUCO.ohio.gov


SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program ptirsuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

• 
Applicant Signature and Title / p ^ ^ - ^ ^ - f ^ J ^ ^ ^ ^ * ^ ^ ^ "/ Bill Harvey, Director of Service 

Sworn and subscribed before me this ̂ ^ -£— day of t t p ' l I Month < ^ ^ / I Year 

Signature ofofficial adminisienng oath Print Name and Title ' ' 

My commission expires on I / *^~^ / / t S 

A)unoo UH)|uej J 
uipepjooe^ 

0IH0d0 3iV±S 

' ' / / i n n * * ' 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



Ordinance No. IH__ - 03 

By: fi&kM^fUfBd 

A D <nrAMUKe a«ttorlri^{ llw a^nnndl ftf flie P i n t f (^Mnrtktt imd < 3 ^ ^ 
fl»r A t City of Bcodcy's nnnklpal g » agp^v i ioa pntgpm and todednn tu i enmipMcy. 

Whegpcas, Ohio Reiised Code 4929.26 pennite a n a a a d p ^ ^ 
witiim didr junsdk^cm m crdCT to fiKOilBte * ' c u s ^ ^ 
|KOiiK)te lower cost gas utiUty aornces vnlhin the Ci^^ 

Whereas, on November 5,2002, UK dectots of the City aj^proved of &e City*s plan to 
oeate an i%g|i^Bdoa program fiv customers located wiOiin die boimdaries of 

Whereas, Ohio Revised Code 4^8.20 leqidres a goveramental entity interested in die 
aubmialic legislratitni of custimiecs under govetmnental BggiegpdoQ, s u l ^ 
to "opt-^roT of sudi an aggiegaition, to a d i ^ a |dan of operation and governance £» ite 
ag^gatiott ptogran; and 

Whcieas, dasoidinanceconstitulesanqmeigwKynieasiite providing for the immediate 
iveservatdmi crf̂ die public peace, property, hodth or safety in that oiqpoitunities to coMdinaiie 
aggv^ation activities with certaan suppliers of gpoeiadon services may become linuted; NOW, 
THEREFORE, 

BE IT ORDAINED BY THE COUlCciL OF THE CITY OF BEXLEY, OHIO: 

Section 1. That dtis City Council hereby adopts the City ofBexley's Plan of Operation 
a i^ Qovemance, (attached hereio and incorporated herein by refomce as Exhibit A) for the 
imptementation and administrBti<Mi of the jllity's Municipal Oas Aggregation Piogram in 
accordance with Gbao Revised Code 4928^0. > 

Secttoa2» That tins ordinance is hereby dec)ared to be an em«ien(^ measure and ^uU 
become eEfective immediately upon its addition, and that die City's agg)«gation pmffsm diall 
thaeaftcr commence in accordance widi the adtqited Planof Opwation and Gov«nance that has 
been established pursuant to Ohio Revised Code Chapter 4928. 

Passed :7?MA/ |A c K " .2003 C L L T T L J S 

Attest: 
QokofCo) 

37/.0^ SlAMd Audm, 

ofQiuncil 

Apnroved: t ) \ ' 2 f i 2003 

David H. Ma 



EXHIBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



Exhibit A 

CITY OF BEXLEY 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNiaPAL OPT-OUT 
NATURAL GA& AGGREGATION 

ADOPTED BY CITY COUNCIL 
(Match 25,2003) 



Ovtrrtew 

At the Novembo' S, 2002 gexaxal dcction, local residoits authorized the City ofBexley 
(the City) to create a municipal opt-out natural gas aggregation ]nogram (the Aggregation 
Program) in omipliance with Section 4929.26 of die <Mo Revised C^e . Under the opt-
out natural gas aggregaticMi progrsun, all eligible natural gas ccmsumers wifliin the City's 
corporatk>n limits will be automaticdly inchided in the Aggregation Piogram initially. 
Howevo-, all consumers will also be given the opportunity to opt-out or decline 
participation in Has Aggregaticm Program as detailed hsnm. 

The City's purpose in creating the Aggregation Program is to reprment local consume 
interests in emarging comp^tive natural ^ s markets by aggregating natural gas loads 
within die City's corporation limits (including municipal &cilities) and negotiating 
afibrdable, reliable natural gas supplies and other related services on behalf of local 
consumes. Ihe City may pursue dus purpose mdividually or in cooperation widi O&UN 

entities. 

Many small commercial and readential natural gas ccmsumers lack the leverage to 
effectively n e g a t e natural gas supply rates and services. A governmental aggregation 
program provides them with an option for professional r^resentation and dw bargaining 
power of a larger, more diverse ccM^umer groiq) that may be more attractive to si^liori , 
allowing them to effectively participate in die conqx^tive process and achieve benefits. 

L DescriatioM of Services 

The Aggregation Program is desigiwd to reduce die amount a consume- pays for natuonal 
gas ei^rgy, and to gain other favorable economic and non-economic tontns in so^ce 
contracts. The City will not buy and reseA natural ffSy but will represent collective 
consumo: interests to set terms and conditions^ for service. Through a negotiation 
proce^, the City will develop a contract with a Conqtetitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providian for firm all-requinmiraits natural gas sovice. 
Once the contract has been finalized, it will be submitted to the Bexley City Council for 
qiproval. 

The Aggregation Program covers the natural gas svqiply portion only of a participant's 
natural gas bill. Columbia Gas of (%io (COH) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses through its natural gas 
disnibution system as a monopoly function regulated by the Public Utilities Commission 
of C%do (PUCO). COH will also c o i ^ u e to install, operate and maintain its system of 
pipelines. Rights of Way, meters and other natural gas distribution components. 
Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if diey have billing questions. The PUCO will continue to oversee COH 
natural gas safety ai»d roliidnlity service standards. 



Ovosig^t of the Aggregation Program will be die re^xmsibility of the Service IMiector, 
who shall rqport to the Mayor. The Service Director, subject to City Council apjptoval̂  
will have die autfacmty to dev<^op specifications for die Aggregi^on ftogram, to appoim, 
an Aggregation Program Manager, and to select, hire and manage die CRNGS Providor. 
The CRNGS Provider and the Aggregation Program Managn^ wiO woik under die 
direction of the Service Director widi the advice and counsel of the City Attorney. 

Due to the complexity of die natural gas utility industry and the uncotainties of its 
aj^ociated restmctunng activities, the Service Duiector may contract with a consultant or 
consuttants to provide the necessary expertise to rqwesent die City's interest in k^la t ive 
and regulatory matters and/or to serve as the Aggregation Program Manager. Such 
services may include, but are not limited to, fecilitating consumer rarollmoit aad opt-out, 
assistmg with consumer education, addressing consumer questions and concons, 
providmg reports on program opcn^rai, enrolbnent and savings, negotiating foture 
CRNGS Provider contracts, and representing die Gty in deahngs with C^BNGS 
Providos, COH, the Ohio Legislature, die PUCO and the Ohio Consumer's Counsel 
(OCC). 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keep all ehgible 
customo' infonnati<m provided to it by die Oty or COH in supplying eligible customers 
within the City's corporation limit confidential and shall not disclose such infomation to 
any diird party, unless such disclosure is required to save any eligible custom^-, the fhiid 
party agrees to keqi svxti eligible custtnner information confidontial, and the City 
consents to the disclosure of such information to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
folfilbnent of the services desoribed herein. ' 

The C^RNGS Provider will provide a local or tolkfi-ee telephone number for participant 
questions and concerns about enralhnent, opt-out provisions, billing and c^er 
Aggregation Program issues. 

The CRNGS Provida will develop intonal controls and processes to help imsure that the 
City remains in good standing as a govratunental aggregator that complies with ail laws, 
rules and regulations regarding die same as they may be poiodically amended. 

Natural gas service retiabih'ty is an essiential to Aggregation Program participants. The 
City will strive to provide higfh-quality service and reliability throu^ provisicms of the 
CRNGS Provider contract, dvough traditional proceedings related to COH distribution 
services; and tbrou^ direct discussions with COH concerning specific or genoial 
problems related to quality and reliability of its distribution system. 

If for any reason a CRNGS Provider M s to provide unintenupted service, the City will 
atten^t to acquire an ahonative natural gas siqiply. If this attempt fails, participants will 



de&ult to COH establi^ied tariff rattt. M no case wiU participants be widiom natural gas 
as the result of the CRNGS Provider's feilure to provide unintemqited service. The City 
will sedc to iniiiimize this ride by contractiiig only with rqmtable CEtNGS Providers that 
danonstiate re1i£d>le service. The Giy also intoids to mclude conditions in its CRNGS 
Provider coobtict diat will indemnify participants against risks or problems with natural 
gas stq^ly service and price. 

All Aggregation Program participants shall mjoy the protectimis of law afforded to 
ccmsumos as diey cmrently exist <x as diey may be amoided fioom time to time. These 
include ri|^ts to question billings CH- service quality or service fvactices. AU program 
participants shall also enjoy die mdividual ri^ to decline participation in die 
Aggregatimi Program sdiject to the terms and ccmditions contained hcidn. 

All Aggreption Program participants will be treated equitably. They will be guaranteed 
the ii|^t to raise and resolve disputes with die CRNGS Provido-, be provided all required 
notices and information; and always retain the right to opt-out of the Aggregation 
Program or switch suppliers subject to ti» terms and ccmditions ccmtained herein. 

All consumers within die City's ooiporatioD limits shall be eligible to particqsate m die 
Aggregation Program subject to the terms and conditions described hemn, Ohio law, 
PUCO rules and regulation governing natural gas service, and COH q^iroved tariffe. 

Service under the A^gr^ation Program .jludl uiclude all eligible custcnner classes in 
adhoence with univeisal service principtes and requirements, and die trahticmaJ nmi-
disoriminatoiy practices of local ^yvemmmt CRNGS Provide: contracts shall contain 
jnovisions to maintain these principles and equitable treatmoit of all customer classes. 

Low-income consumes idiall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended^^m time to time regarding their rights to 
retum to COH Genoal Service and participation in the Aggregation Program. 

The City developed dns Plan ofOpersAoa and Governance in conqiliance with Ohio law 
regardmg municipal opt-out aggregation of natural g ^ consumers, including two public 
hearing prior to its adof^on. 

The Bexl^ City Council shall approve duough resolution or ordinance the Aggregation 
Program's Plan of Operation aiid Governance in acccnrdance with Ohio Revised Code 
Section 4929.26. Amendments to die Plan of Operation and Governance may be subject 
to Bexley City Council ^pfnovai and filing widi die PUCO. 

After adoption of the Plan of (^>eration and Governance, the City will file mih the 
PUCO for governmental aggregator certification and also register as a governmental 
aggregator widi COH. 



Aggregation Program participants are subject to the same standards and responsibilities 
as odier natural gas ccmsumos, including paymmt of billings and access to metering and 
otho* equipment necessary to cany out utifity operati'ons. 

The Aggregaticm Program may be discontinued upon die tennination or escpiration of ti» 
CRNGS Provider contract without any ^tension, renewal or subsequent ccmtract being 
ex^nited. In die event of Aggregation Program termination, eadi participant will receive 
notification at least 60 days pntx to sudi program tommation and could retum to COH 
Gtmeral Service Rate or sdect anodier approved CRNGS Provider. 

The City will not buy and resell natural gas to Aggr^tion Program participants. The 
City will j^gregate natural gas loads within the City's coipoiHtion limits including 
municipal facilities. Through a comp<^itive selection process, die City will develop and 
i^otiate a contract widi a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will cmitain mutually agreeable price tetms for aSbrdable, reliable 
natural gas supplies and odier related services. The 0 t y may pursue diis purpose 
individually or in cooperation widi other entities. Contracts will be monitored by the 
City on b^alf of oonsumos. 

CRNGS Providets will supply informatpn on natural gas supply charges by COH 
customer rate classification or other appropriate pricing category as aqpfnoved by the City. 
All natural gas supply charges vrill be fully and prominentty disclosed in consumer 
rairolhnent matorials and will be subject to approval by die Bexley City Council. 

The City will contract only with a CRNGS Provido: or Providers diat meet at a 
minimum the following criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered widi COH 
3. Have a service agteonent under COH Gas Trai^ortaticm Service Tariff 
4. Successfiilly completed Electronic Data Interchange (EDI) computer system testing 

widi COH and that CRNGS Provider's EDI con^uter system is ciqpable of effectively 
processing Aggreg^on Program EDI transitions in a timely manner 

5. Meet standards of <a-editwcNrthiness ratablished by die City 
6. Have a customer call center enable of effectively handling participants' questions, 

cooceros and dilutes in a timely manner using a.toll>fi-ee telqihone number 
7. Hold die City harmless Smm any financial obligations arising fixnn offering natural 

gas and/OT enorgy-related services to Aggregation Program participants 

The CRNGS Provifter's contract will run for a fixed term (i.e., one to five yrars) and 
contain all pricing, charges, early termhiatioii fees, etc. in clear and easily underwood 
t^nm, and it will htcinde a sales tax taistead of a gross receipt tax. 



The CRNGS Provider's rates will include an administrative fee, which shall (if 
ia](>laiumted) be collected on behalf of die City to fund the hnplonentation and 
adminisfration of die City's Aggregation Program. The admiinstrative fee will be 
adjusted annually to cover die Gty's cost of administering die progran. Thefeewillbe 
reviewed annuatty to eosmt that die amounts c(dlected do not exceed die cost of 
administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regolidted 
rates subject to PUCO approved tarifife. In addition to the CRNGS Provider's gas service 
diarges, oonsun^rs will contiime to be billed for COH savice and deUvery chargiK. 
Although the City may paiticii»te in regulatory proceedings and refn^sent the interests of 
consumers regarding these regulated rates, it cannot assign or alter cui^omer rate 
classificaticms. 

3. Flap for PrgyMine Op»-wit Nettee 

Initially, each etigjble consumer within die City's corporation limits will be automatically 
mcluded in the Aj^egatiim Program. Howevw, prior to actual enrolfanoit, each 
consume will receive a notice fiom Ihe City d ( ^ l i i ^ the Aggregation Program's rates, 
terms and conditions. 

Each consumor will then have a 21-day period to opt-out of or decUne to participate in 
the Aggregation Program widwut dharge. Consumos optiiig out of die program will 
remain on Cohmibia Gas of Ohio's (COH) established tariff rates until such time as they 
select an approved CRNGS Provider. A similar t^t-out period will be offa«d every two 
years during which time consumers can leave the Aggregation Program without paying 
an eariy termination fee. 

i i Process for Detemriiring the Fool of Castomers 

After contract approval by the Bexley City Council, the CRNGS Provider will work vrith 
the City and COH to idoitify all eligible consumers within tte City's corporation Ihnits. 

All eligible consumers will be notified of the rates, charges ai^ other terms and 
conditions of participation in die Aggregation Program and that they will be 
automatically enrolled in die Aggregation Program unless diey "opt trnf or decline 
participatitm in die program. Consumers will be given a 21-day period in which to notify 
the City that they wish to opt out or declhie participation in the Aggregation Program. 

After the initial 21-day opt-out period has eliqpsed, ail eligible consmxers who have not 
notified the City of their desire to opt out of the Aggregation Program will be enrolled by 
the CRNGS Provider at die eariiest date practicable. 



Consumers ouoUed in the Aggregation Program by the CXNGS Provider will receive a 
letter finm COH notifying them of dmr enroUmrait. Consumers will have seven calendar 
days to notify COH of any ofcg'ectiQn to thdi enrollment in the Aggregation Program. 
COH will notify the CRNGS Provider of consumer objections or any reascm diat a 
coQsumor was not enrolled in the Aggregation Prc^ram. 

Customers who meet die foUowii^ criteria will become Meiid>ers of die aggregation 
program: 

• Are not currendy buying gas fiom anodier siqiplio; 
• Are up to date widi dieir bill payments; 
• Have not opted out of die program; 
• Curraidy have service widi COH; 
• Are classified as non-mercantile; 
• Have not exercised dieir right of rescission, or; 
• Are not cm die Percentage of Income Payment Plan (PIPP). 

New members may opt into the Program upon contract exphation with an alternate 
sxqtpher. These members will need to coB/tact die CRNGS Provider for enrollment 
information. The CRNG Provider has a right of refusal in accordance with critoia 
described in this plan. 

The CRNGS Provide: will build and maSitain a database of all Aggregation Program 
participants. The datable will uiclude die name, address and COH accoum nnmbtn: aiKl 
may mclude otho' pertinent infonnation as agreed upon by the City and die CRNGS 
Provide-. Such information may include the CRNGS Provider's account number (if 
different firan CX)H account numba:), rate code, rider code (if applicable), most recent 12 
mcHidis of natural gas ccmsumpticn, and meter reading cycle. The Aggregaticm Pro-am 
database will be updated at least quarteriy. The City will have the rig^t to access 
bifonnation in the database for purposes of auditing. 

The CRNGS Provider will report to die City die status of Aggregation Program 
enrolbnent on at least a monddy bads. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt»out period offered by the City at least every two years; 
• At any other time; howevcs- an eariy termination fee may be assessed. 

In additicm to the initial 21-day opt-out period described above, each participant wiU be 
given an opportunity to opt out of the Aggregaticm Program every two years without 
paying an early termiaatimi fee. Consumes who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out period or during 



subsequoit opt-out periods offered by the City may be subject to an early termiimtlon 
fee. 

Any consumer who opts out of die Aggregaticm Program will be returned to COH 
estatblished tariff rates until sudi time as the consumer selects anodier tqiiproved CRNGS 
Provider. 

5, f̂ nftoifffT ^ " " g Frocedurcs 

The City plans to utilize COH comohdated billing sovice in which eadi ccmsumer 
acccrant receives one bill itemizing die CRNGS Provider's natural gas supply charges and 
COH delivery, transiticm and odier PUCO-approved charges. The biding statemoit will 
be consistent with applicable PUCO rules and regulations. The City will consider odim 
billing options, including CRNGS Provider consotidated biltii^ if and Yihea they 
become available and if it appears advantageous to do so. 

§i Credit and DcnosH FoUcies 

Collection, credit and dqxsit procedures remain die responsibiUty of the Local Utility, 
die selected suf^lier and the individual membor. Membors are required to remit aiid 
(xmiply with the payment terms of die k>cî  utility. This program wiU not be responsible 
for Ute or no payment on the part of any of its members. The Municipality will have no 
sq}arate credit or dqwsit policy. The selected suppher shall not charge more dian 1 ¥2 
percent per month for ovodue balances owed to the selected suppUer. 

7. Govemmentel Aggregator's Cnstftrocr Service Frocednres and Plspnte 
ResolBtion ' 

V 

The Aggregaticm Program only unpacts the source of natural gas supply. COH will 
ccmtmue to deUvor the natural gas purchased through the Aggregaticm Program to 
participants' homes and businesses through its natural gas distributiooi system. 
Participants with qu^tion or ccmcems regarding service delivery or saf^, such as a 
natural gas outage or odor of gas diould continue to ccmtact COH at SOO-344-4077. 
Meter reading or odier billing questions should also be directed to COH at the same 
numba:. (juestioi^ regarding Aggregaticm Program enrolbnent or opting out should be 
directed to the CRNGS Provider. Geno-al questions and concerns should be directed to 
either die office of the Developmrait Director, City of Braley, or Robert Simmon at 
AMPO, Inc. Dii^iites unresolved by the aforementioned parties, ^oukl be directed to 
either the Ohio Consumer's Counsel or the Pubtic Utilities Commission of Ohio. The 
followii^ table gives toll-fiee tdephaae numbos for use by consumes. 



(^estionor 
Concon 

Natural gas outage or 

Tnm natural Kas cm or off 
Meto-readins/bilhng 
To enroll in or c^t-out of die 
Aggregation Program 

Aggregation Program 
Questicms or ooncecns 
Unresohred disputes 
(residential customers) 
Umesolved disputes 
(allcustcMn^ 

contact 

COH 

COR 
COH 
CRNS Provider - Interstate 
Gas Supply 
Bonn: Mon - Frl: 8:00 AM 
- 5:00 FM CRNS Provider 
AMFO,Inc. 

Ohio Ccmsumor's Counsel 

Public Utilities Commission 
ofOhio 

Telqphone 
Nmsftier 

800-344-4077 

800-344-4077 
800-344-4077 
8002804474 

614337-^222 
gslone@amp-cihio.org 
877-742-5622 
occ^cc.state.oh.us 
(800)-686-7826 (voice) 

(800)-686-1570('rDD) 

8. McmherK Moving latft/WWdn the Afg|greeatimi (New Account Nnmberl 

Ccmsumers who move into the Gty after the mitial opt-cmt period will be not be 
automatically included in the Program, but will be afforded an opportunity to cmroll. 
However, the City cannot guarantee that the^rates, terms and conditions to consumers 
airolling in die Aggregation Program after ^ermitial 21-day c^t-out praiod will match 
those of dK initial enroUees. 

The same rule will af^ly to participants who move within the City after die initial opt-cmt 
period, if they are givoi a new account number by COH. That is, diey will not be 
automatically include in die Program, but will be given an of^rtunity to re-enroll undor 
a new set of rates, terms and conditions. 

9. Menribers Moving Witbin th* Awyyegatton ^ame Account Nnmbcrt 

Participants who relocate within the City limits and retain the same COH account 
number, will be allowed to ccmtinue in the Aggregation Program at their new location 
under the same taaos and conditicms as at thdr former location, subject to any switching 
fees imposed by COH. 

mailto:gslone@amp-cihio.org


10. Jnfaiiiiff All. Pmoram a t » Later Date (Qptlng-In^ 

Residoits c^die City who initially choose to opt-out of the Prc^jmn, for whatever reason, 
and wish to oiroll at a later datei, will be treated die same as a new rodent. That is, diey 
will not automatically beccmie part of die existii^ program, but will be given an 
oppcMtunity to enroll However, the City canned guarantee that rates, tarns and 
conditions to ccmsumers enrolling in die Aggregaticm Program after the initial 21-day 
c^-out period will matdi dmse of the imtial oirollees. 

DEFINITIONS 

AggregaHon 

Combining the natural gas loads of multiple customers for the purposes of 
supplying or arran^ng for die supply of ccmipetitive retai] natural gas sesrvwA to 
(hose customers. 

Aggregcttion Program Manager 

The poson or entity designated by the City to oversee the operaticm and 
managonCT t̂ of die City ofBexley's Municipal Natural gas Af^jteg/iiiott Program. 

Competitive RetaU Natural Gas Servitx (CRNGS) 

A component of retail natural gas service deemed competitive under the Ohio 
Revised C ^ e or pursuant to an order of the PUCO. This mcludes but is not 
l imits to die sovices provided by competitive r ^ l natural gas service 
I»roviders, natural gas marketers, aggregators and gov^mnental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or mtity certified by the PUCO and registered with COH who suppli^ 
or ofkts to siqq^ly a competitive retail natural gas service over the COH natural 
gas distrilmtion sy^em. This term does not tpply to COH in its {MPovisicm of 
standard offer natural gas service. 

Comumer 
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Any person or entity diat is an end user of natiiral gas and is comiected to any part 
of COH natural gas distribution system within die City ofBexley's corporation 
limits. 

Deltvay Charge 

Charge unposed by COH for delivering natural gas to a ccmsumer's hcmie or 
business. The diarge includes meter reading, billing, transiticm costs, maintaining 
natural gas systsm reliability and responding during emogoicies and outages 
(also called die dishibution charge). 

Distrilmtian 

Dehvery of natural gas to a hrane or business dnough COH owned pipelines, 
meters and other equipment. COH distribution system opo^tions will remain 
regulated by die PUCO. 

Governmental Aggregator 

An incorporated village or city, township or county acting as an aggregator for die 
provision of a CRNGS und^ au^nity conferred unda^ Section 4928J20 of the 
Ohio Revised Code. 

Mercantile Customer 

A custcmier that consumes, other than for residential use, more dian five hundred 
thousand cubic feet of natural gas pcryeat at a single location within the state; <»• 
a customer that has three or more location n^thin d^ state that consume natural 
gas, other dian for residoitial use. 

Natural (jos Related Service 

Service direcdy related to die oonsunqition of natural gas at a 00081^0*'$ home or 
business. This may include, but is not timited to, the installaticm of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
af^liances and other oieaigy-consuming devices at a consuma's praoaises, and the 
provision of en^gy consumption measuremedt and billing sovicxs. 

Natural gas &q)pfy Charge 

All charges related to the acquisition of natural gas by the CRNGS Provide:, and 
its delivery to the City's distribution system. 
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Ohio Consumers' Counsel (OCC) 

The Ohio Onsumos ' Counsel (OCQ, established by die Ohio Legislature in 
1976, represents the interests of Cttuo's four million residential utility custcMners 
saved by inve^OT-owned utilities in proceedings before die PUCX), other 
regulatory agencies and in the courts. The OCX also educates ccmsumos about 
utility issues and resolves ccnnplatnts hidividuals have with investor-owned utitity 
companies. 

Participant 

A omsumer enrolled in die City ofBexley's Municipal Natural gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

Ths state agency charged with a^uflng all ccmsumos (residential commercial and 
industrial) served by mvestor-owi^ utilities have access to adequate, safe, and 
reliable utility services at &ir prices. The PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, electricity, pipeline, 
heating/cooling, local telephone, Icmg distance telqihone, waterworks, 
wastewater, railroad, housdiold goods carriera, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 
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EXHIBrr B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 

» 



SM^AP^^ 
Dear Ctty of Bexley Re^denb 

The C i ^ of Bexley is providing you with t i e opportunity to participate wtth other CHy of Bexley residents in a natural gas 
tfowmmenlal ags^vgtHon program, witti IGS Energy of Dublin, Ohio as your supplier of gas. 

Under govemmentai aggregation, Bexley acts on iiehaif of natural gas consumers in the community to negotiate a gas supply 
contract with e l i £ ^ suppliers. Both Bcndey and el^ible retail nahiral g » suppliers have to l>e oertMed liy Oie Public UtiWes 
Commission of Ohio. Bexley City Coundl passed ordinance no. 50.02 on July 9,2002 adopting this program after Bexley voters 
approved the implementation of the program. Your enrolment in the Bodey Aggregation FYogram wiR begin within one to two 
bining periods after submission of your account to (kriumbia Gas of Ohio (Columbia) and end with your Odober 2010 billing 
period. 

Your new pri(» under this program will be 0.829 per CCP through your October 2010 billing period. While Columbia's price 
changes each month, this rate of 0.829 per OOF is a fixed rate and guaranteed through your October 2010 billing period. To see 
how this rats compares with other fixed price offens that are avai lat^ to you, you may visit the Public Utilities Commission of Ohio 
Apples to ^ l e s Comparison Charts at www.puco.ohio.gov. 

There is no c h a r ^ to join Ihe program. If you are ever unhappy witti this price you may leave the program free o f charge at 
any time. Please refer to the attached Terms and Conditions for Iu8 details of this offiBr. Prior to your November 2010 biting 
period, you vrill b0 contacted again with a new ofier to be in effect tor your November 2010 through Octob«r 2011 blling periods. 

You wi l l be automatically enrolled in Bai ley 's Natural Gas Aggregation Program imiass you ehooae to "op t ou t " - t h i t Is, 
affirmatively chooee to Q S I participate, if you want to be exduded from the City of Bexley Nalurri Gas Aggregation Program, 
you must retum the enclosed "Opt-Oj f Fonn or contact IGS Energy at 1-877-448-6719 by Deceiiftber 11.2009. If you do not 
cancel or opt-out at ttiis Sme, you wiH be enrolled in (he program until you csncei or It expires. 

Under this aggregation, Columbia will continue to maintain the pipeline system thet delivers natural gas to your home or business. 
You will continue to receive a single bit from CcHuntia for your natural gas service that will indiKie a gas supply charge from IGS 
Energy and sale» tax in place of the Ges Cost Recovery plus groes reoeipts tax charged by Coiumbtei. You will still contact 
Columbia regarding loss of gas senice, odor of gas, or for any other conoems or issues havhq to do v M \ your local service. 
Budget billing and automatic billing o0ans will continue to be available thnxjgh Columbia. 

If you have any queationB plaaae call IGS Energy at 1.877-448-6719, weekdays, f rom 8:00 a m . t o 8:00 |».m. EST. For 
general information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities Conmyssion of Ohio 

S incere , 
Tha City ofBexley end IGS Energy 

P.S. Remember to return the °0pt-<Xif fomi only If vou do not want to oarticiDate in the Natural Gas Aggregation Program. 

If the home or small business Ibr which you have received this latter is not located within the dty limits of Bexley, you have received this 
letter in error. Please contact IGS Eneigy at 1-677-44B-6718 to be removed from the eggregation list. 

You a n not • i i g lU* to psitlcipat* In Oils program if you art minently anroHed in the PIPP pragram. 

12 digit account number as K appears on your Columbia Gas of Ohio gas bill. 

I I I I I I I irrnn 
i wish to opt out of t i l t Bmde y Natural Gaa 

Name (Please PrW)_ _ _ _ _ ^ Oovammanlal Aggragaflon Program-

Address. ecinckb(«*l,,l«it) 

City. Stats. Zip_ D 
Phone N«n»ber_ 

Emal Address 

Signature (REQUIRED) 

Promo Code: 
OOCOHOI 

http://www.puco.ohio.gov


>6f^mPt^ 
My NatunI 6a> Supply Agrasmtnt wlUi IGS Ent ig)^ 

AliroCOH.BEXLEY10.OPTOUT 1 2 ^ ICwo for vcur records 

. / w a supply ths Gommodltir portion c( my natural gas and CokmUa (Sas of ONo vril Iw my Nahral Gas DisWbutionCanpany CliKSDC*). I can oontact ths 
IQS Energy choics dspsrtment by phone ai 14«»60-447< by fax at ei4«Z»)470, In vwiting at P.O.Box 9060, Dublin. OH 49017, or through Ihsir wab sKa si 
htlp:/Amn».igssnsrBy.<!Oin. 

Rsgulslary: Ths NCOC's choicB progrsm and the govsmmsnt agipagsHan ter lay community srs si^lsct to ongoing Public UHWss CommlHion oT Ohio (PUCO) 
jurwdlclian, and I undsrslsnd that ir ths choics progrsm or this FWgrsm Is tarmtiaM, mis AgrsMsnt ins^ 

Price: My orlcs ttsough my Octobsr 2010 bIHng lyele will bs $0;S2S par Cef, which does not nduds applicable saiss tax or NGOC trsnspwtauon and othsr 
diargss. Bsglnning wlh my ttovembsr 2010 bMng ^ s snd therssfter. my communily, viilth ths consant and sgresinsnt of IGS Ensrm, M have the right to 
dstsrmlns ths pries o(nw gas each month through my October 2011 bjangcyde. h the event my ccmmunHy snd IGS Ener^ cannot estabish ths price for any 
month «Asf Octobsr 2010, ss dsscriied hsiein, then Ms seresmeitf w i l Isiininals and I win be latunisd la the N6C0 fir sivply ssrv i^ 

Rsnewal: If my oornmuni^sgoweiimentslaggfagaHanoorttaiss^ at IssstsvsrytMyssrshxn the establishment of INsPraarsm ths govsrnmsniagersgalarer Its 
supplier shell provMs ms noUcs tf my right to opt out of Sis aggnigallon vvilhaul psnsSy. Ths proosss fbr pcoviding me «rilh neves el my ligM to o p l - ^ 
a prevision for me to n lum a post csrd or similsr netlcs to Ihs govanimsntat sggrsgator or the suppler. For rsnmials, I wiy hsvs ai least twenly^rts days frcro ths 
post mark dito on Ihe writlsn nodes to chooss to opt out of the Progrsm, andmy rstum post card or notice thst Is post marked befOrs Ms opi oul dsedNne has 
elapsed shall count as timsly ssnt The notice wil Mlow the preosduras estat>llshed for the siiial optKM notice set forth in this nde snd shsll 
customsre alt changes to the tenns and condilians associated widi Ihs apgregstton. I em enlillsd to op to i l of the govenmient apprsgation prcgmm si Issst avsiy 
two years firan) ths commanosmsfH sent date of the Program. wHtwut a penu^. iflaminthePnigramwhsnthsPtogranlsrsnswedendldanotsgfsrclsemyrloht 
to opt-out. tviiW be contmusd in the Progrsm. 

Rescission Ported: lwlllhave21dsysftionilhepostmsifcdelsarinyop«utnotleslosMsrclssmyrlgMtoopt-oulafmycammuniVsPra«sm. If I do not cplout 
of Ihs Progrsm, IGS Ensrm wll submit my snollmsnl ID the N6DC snd I If I sm nsw to ths Program or a now customsr to IGS Energy wn have 7 business days 
tram the post-marii dateotthe BanlnnBlion notice ssnt Iw l isNGDC to rescind my enolkitsnl I caniesoind roysnotlment by oontactiig Ihe NGOC In witing or by 
tslsphons et the nurnbsr pnjvidsd on the conflnnalian nauos wWiin that 7 day p e r m Othsnviss; I osri cancel this agreement as d s ^ ^ 

i n : Either party can cancel Ihis Agreement urithin Ihe first 30 dsys of enrollmerit with IGS Energy by pnwMIng the other with nclloe ot esncsllalle^ 
canoeUallanfee. Alsny othsr tkne either parly can cancel this agreomsnl with nodes to ths olhsr.wihoutsesnosllstlon fee CanealalionnotiossprovidsdsflSfthe 
NGOC deedline msy result In adiMkinal monlh(s) ol sendee beyond ths esnesllalion nollea data, as ttis sffSetlvs dale of all esneslaUons ars suMsct to NODC 
guidelines and I agree to oonlinue to payftinny ssnrlos vrilh IGS Ensrgy for sll periods blllsd wilh K3S Ensrgy. I undwsland that f 1 switch my seivtos to snclher 
supplier or beck to the NGDC sn NGOC switching fse may apply under Ae NGDITs Urtf and Ihe NGtlC may diaivs a pries other than I to 

Cofitact and IN^pula Reaolullona: In die event of a bilins dspute or issues regarding vokine or malerins. I diould ooitecl ihe NGOC St the number listed on 
bll. For othsr qusstkms or eanesnis sbout pricirw, I can contact the IGS Energy choice department by plwne weekdays bom 8:00 a.m. to S:(X) p jn. EST at 1-600-
280-4474, by fat 614423-0470, si writing at ?.0. BOK 9060, Dublin, OH 43017, or throunh thsir web sits at www.l9sanaray.e0m. Also, I ean oonlact IGS Ensrgy 
through e-mail at chok»Algssnergy.eam. If my qussdons or conosms are not resolved sibr I havs csllsd IGS Ensray. or n r ganerel uliUW mfoimeHan, rsaidsntiel 
and business customers fflsy osl ms Public UWi is Conviiissicn of Ohio (PUCO) toll free at 1-a0Oe86-7826 or fbr 1 l ! C I / ^ 
am. to 5:30 p.m. weekdays, or visit Ihe PUCO website el www.pueo.ohie.Bov. The Ohio Censumsn CounssI (OCC) ispressnis lesUential ulllity custonsis in 
matters bsfora ths PUCO. The OCC can be eontaetsd lot free at 1-B77-742-5ra2 from SIX) am. lo 5.00 p.m. weekdays or visli«ww.pkMoaoi9. 

Blinng: For iny ccnwenlsnce I virlll reoslve only one bl l , whkli w« be Issued I v the NGOC eech month end wtt oontain 1G8 Enstg/s gas pries plus applcable taiees 
and an of the NGDC's transportation and other applicaMs chsrgss, indudng ariy lata fSas asssssed by the NGOC. I agrse to eonSnue to pay the N6DC for the 
entire ass bill undsr Ihe NOlX^s psyinenl temiis and ccnditians. If I pay undsr the budget bB payment p la^ I understsnd diat this ssrvk» is a v a i l s 
available 108 E n e w reserves the rigM to Issus en Invoice to me dlieeUy, such hvolce would contain II3S Enany's gas price and may also COM 
snd all of the NGDCs baniportstkin and othsr sppicable charges. If IISS Enmy involess ms dlrscSy snd I fairto psy wHhki the lemis specified on the invoice(s) a 
M s fee cf 1.5% per month on all pssl-dus amounts wR apply.lf IGS Energy bsls me dtecUy fbr ssnrices provUsd, IGS Ensigy may tsrminsle this Agrsemsnt wHh 
fourteen (14) days wriltsn nodes should I fail to psy ths b l or mael any egrsed^fion payiniM arrangsmsnts. If I foil to psy my invoices timely whioi inckids IGS 
Energy chsrbss, ths N(SC may diaeonnad my service, according to tariff gudsfmes I may request, st no charos, up to 24 monltis of nqr payment hislmy tor 
— • " - » WMsred by IGS Eneigy. Other than for operation, maintenance, essignmem and bantfor <t my eccount or, w h " ' " " " ' " — ' " " " ~ ssrviess WMsied by IGS Eneigy. Other than for operation, maintenance, essighmem and bantfor of my account or, where IGS Ensrgy is psrionnlng billng 
ssnrioas, orfbreommsooislcolteelions, IGS Energy will not dtacloseimr account number to any o M r third psrtywfthout my afTtinatlve written canserl or eleelrante 
authorization or pureuani to a court cr Cwnmisskm order and that, omer thai for a e d l cfisciang snd creot reporting, if IGS Ensrgy Is psiloiming bining ssrviess, 
IGS Energy will not disctote my social security number withoul my aRiniietive written censenl or pursusnl to court ordsr. I authorize IGS Energy to obtain my biinim 
payment snd u t i ^ hMay from the NGOC. 

Asslgninsnt: This conlrecl is ssslgnabis by IGS Ensigy without my canasnt sut{|scl only to rsqufead mguMciy approvels. 103 wW use Ks best efforts to give the 
NGDC and me thirty (30) deys wrtttsn nonce prior to any essignmsnl. 

MovlngfTsnninslion: i undsrstand that this conbaci win autcmsUeafc Ismiinato, wflhoul penally, if I rstocato ouMds my community aggregrton Progrsm 
bouKJBrles, or If ths rsqusetsd senrice tocatton is not ssrvsd by Ihs NGDC. Also, I undsrstand that I have ths right to tenninae this AgresmaM, wlhaul panaly, If I 
rekicate inskis ths NGDC ssrvkse lernlcry end ttie NGOC does not heve conbact portablly and If IGS Ensrgy agrees to sHow me to continue, h such Instances. I 
wouU have to enrol wWi 168 Energy under s new ersemsnl, as this Agtesmsnl is only vaOd for opt-out aoMnnient eggrsgstkxt. I undsrstand (hat I am not 
smiled to he pricing or service from IGS &isrgy hsieundar st my new tocetlon imtil such time as Ihe NGOC aecapis my enroUment wHh tOS Ensrgy st my nsw 
tocslion snd/or banrtsrs my conbact to my nsw ioealion and thai the pricing herswder win not be extended for eddRkmei monltt th« I was nol with iGS Ermgy, 
unless sgrsed to in vnHing by IGS Energy. Except as provklsd In this Agreement, If IQS Energy returns me lo the NGDC's soles service, Ws Agresmsnt w l 
tsnnlnsto withoK psnalty to ms. 

BlgMIHy / Umltadon of UaUIHy / Jurisflletlon: This Agresmsnt is lor resMsntlsl and smal canmeicial eustaman that use 5,000 CCF a yev and en» othsiwise 
eligible for cptoutgovenvnenteggrsgetion programs. IGS Bnsrgy end my communis shsl use its best sHbrts to snsuns diet only alignileaaUmer accounts wXhti 
its govemmenlel boundaries and cuslomsra w in have not opted out sra inchided in Is aggregadon. Ilinsligftileaeeaunls,aocountsftomoutskleofthegovanimentol 
aggrsgetoi's govemmsntoi bounderies, or eccounts for customers who opled oU cf ths eggragstlon ere switchsd to the govsrnmsntal aggregatkia as soon as IGS 
,. , . _ ... . - y IQS Ensrgy) wllprcmpllyecntact ths raUirel gas company to have die customer switehsd back to 

nposed by the NGOC fbr such switch. Partidpalion in the program is subject to Ihs njles of the NGDC 
S. Customers are sometimee temiinated or not enrolled in die program due to NGOC issues. In such 

InsltsKes, I can contact die NGOC to conaet the probjsm and be reinstatsd or snrelled In the Program. Regardless of ths reason tar tennlnelkm, in no case wll the 
orfginsi lami be axisndsd fbr months that I was unsble to partictoale nor wa IGS Energy have eny i e b i ^ for any eaify tsnninstion or tor any months that I was 
unabis to pardcipals in the Program. IQS Eneigy essumss no Util ity or raspansUiily for tosses or censsquenUsI dsmages eilsing flam Isms associated wtti l i e 
NtSOCindudhg, but not limited to: operstkins and maintenance of their ^stsm; any intanupfion of ssrvics; toiminadon of serviee; or deterioration of senrioe, no-
does IGS Eneigy assume reaponsfoility cr iisbility fbr dsmages srising ttam sriy Ifrhome or buldlng dsmsges and In addition shal nol be responsMe for any 
indfeed, oonsequemisl, special or punHive ifomsges whettisr siMrn undsr eentrsct, tort (inekidfen nswisnca or strict Kabllibr) or any othsr lagsl ttwoiy. The parties 
agree Ihel I the customer is unsbie to resolve I s Issuss through Ihs PUCO as detailed undsr "Contract and Disputo Reeolutkin' above or Ifsuit is filed, am legal 
actkxn involving Uiis Agresmsnt shal be brought only In a court of the Stale of Ohio siting in Fiankln Courdy, Ohio or ths Uratsd Steles Dislrict Court sitting In 
Franklin Counfr, OhiOL I submit to ths psrsonsTiurlsdieflan In such oouts and irevocabVwnve any objections Ihsl I have or miglU have to the Mure to such courts 
es ths proper fcnim for any and a l acttons arising undsr ttiis Agrsement The partes agree diet INs Agrsemsnt shell be inlsiprelsd undsr the tows of ihe Ststs of 
Ohio, regardtoss of Ohio's eholes of law provistons. 

NOTICE 

lta(umthe''Oi>l>4urfanns!]!Kfyoo<l»i:stt«antt»partieipeteltttliaB«)dey NatinalGmAogregalienPrDgnni. 

Retum bv December 11.2009 to: 

Natural Gas Governmental Aggragetion Progrem 

PO Box 9060 

Dublin, Ohio 43017-0960 

Fonn: AMPOCdH-aEXlEYIO-OPTOirr 

http://www.l9sanaray.e0m
http://www.pueo.ohie.Bov


EXHTOIT B-5 

EXPERIENCE 



The City of Bwdev has experience in negotiaitiii& cGatracting and provi^ng for coimnon 
services for residents of fhe City. SOBM examples of experience as a service pixmder are: 

• Municipal Opt-Out Electric A^gr^^on 
• Water and Sewer Service 
• Police and Fife Service 
• Parks and Recreaticni 

The Mayor, City Council and City Staff routinely n^otiate for services and siqyplies that 
boiefit tiie residmts ofBexley. 

However, due to the complexity of municipal opt-out aggregation, the City has diosen to 
retain the services of a consuttant to assist them in designing, in^lementing and 
maintaining their gas aggregation program. 

Contractual Arraiigeiiients for CMMbJIttv Standards 

The Citv ofBexley states that a valid contract exists widu 

AMPO, hic., A Subsidiary of AMP-Ofaio 
2600 Airport Drive C 
Columlms, Ohio 43219 

for the purpose of providing consultiiig services on munidpal opt-out gas aggregaticm. 

J?^<^}^ m ^ * ^ ' r f ^ ffyvices being movitjed: 

Provide vsi assist witibt developing model ordinances to create opt-in or opt-out 

natural gas aggregation programs. 
Coordinate and work with municiiMl local ofGcials and stafiT to devel(^ a 
|Ht)Curement strategy fbr rdiable and cmnpt^tive natural gas siqjplies and related 
service for the natural ^ aggregation program. 
Assist with die pre[mrati<n) of a Plan of Operation and Governance for the natural gas 
aggregation piogram. 
Co(»dinate and assist with the {neparalion and fihrig of ihe required aggn^ation 
certification documents widi the Poblic Utilities CommissicMi of CMuo (TUCO")-
Assist with performing the PUCO requiremaits for govemmentai aggregation 
progtan^. 
Provide ccxisulting services and administer the piooBss of neg^itiating with (»rtified 
natural gas suppliers, developing and soliciting requests for quotations C'KFQ") or 
requests for proposals C^RFP"). 
Evaluate and manage ttie ongoing neigotiations and/or RFQ or RFP. 
Analyze the negotiations and/or RFQ or RJFP's fiom citified retail natural gas 
si^l iers and make recommendations to local officials and staff. 



Assist with developing and negotiating the contract with the certified retail mtural 
gas siq)ptier to serve &e B ;̂rpgtfi<m program. 
Assist the municqciatity in executing and administering agreonents wi& the elected 
certified retail natural gas supplier. 
Coordinate the PUCO custoowr notijQcations and ottier Tequirements for enrolling 
residents in tiie municqia] oatuial gas aggr^^tioa progranL 
Work with and asrast ttie rounicipalily, Ihe certified r^ail natural gas s i l l i e r , and ttie 
natural gas local distribution ccMiqiBtty to ftdfitate the eruDllmeitf of cusbanas in the 
municipa] natural gas agregation pn^ram at ttie earliest date practicable. 
Work with ttie certified r ^ l natural gas sopplio- to ooardinafe and communicate 
witti ttie mimicqiality regarding enrollments in ttie municipal ruOunl gas aggregation 
{Hogram, cost savings to partidpaDts, and ottier rdated matters. 
Assist ttie municipality in devdoping effective oonsumo' education materials to 
explain the segregation program and make community presentations as needed. 
Asast widi monitcning proceedings of applicable legislative and rc^abKy bodies 
and provide analysis and updates on changes that may impact the municip^ natural 
gas aggr^aticKn program, its participaats, or the munidpality. 
Rqnesent ttie munictpality at meetings with ttu: certified retail luitural gas s i l l i e r 
and ttie local distributi<ni conq;»any concerning the municipal natural gas 9ggre|^tion 
program rates, tenns mA oonditi(»s of service, customer concoms^ etc. 
Assist and work with the munidpafity to prepare and file annual reports required by 
ttie PUCO and Section 490S.10(A) and^Section 4911.18(A). Ohio Revised Code. 
Coordinate witti municiinl l^al cou&els to facilitate legal reviews ai^or opimms 
that may be needed in coraiection with ttie agg^gation program. Please note ttiat die 
performance of any legal work, inchiding but dot limited to the legal reviews juid/or 
o|nnions, are beyond ttie scope of AMPO's services. 
As the initial term of the raaitified retail natural gas siqiplier contract agreement nears 
its end, rqpeat Phase I activities to secun; ongoing ccmqietitive natural gas supplies 
and related services for the mimit^ial nafiu^j;as aggregation iHogram. 

Documentation of Cwitracting Party's Experience in Energy Aiygre ĵation:. 

AMDP-OUo 

Founded in 1971, Columbus based American Muiiicq>al Power-CHiio (AMP-C^o) was 
(H^anized as a noqwofit cotp<n»tion for ttie purpose of owning and operatir^ electric 
^ilit ies or otherwise providii^ for ttie g^aeration, transmission and/or distribution of 
electric power and eaoeigy to its member cmnmunities. J^onbots inchide 80 of Ohio's 86 
municipally owned elotric systons, two W ^ Viiginia public power communities snd 
three in Pennsyh^ania, r a r ing in size fiom 116 customers to more than 80,000 
customers. Collectively, AMP-Ohio membo- commonities serve approxinuitely 364,000 
customers. 



AMP-Ohio coordinates, negotiates and devetops power supply op6am and interchange 
agreements on behalf of its numbers. AMP-Ohio also owns and operates ttie Ridbard H. 
Gorsudi Generating Station, a 213-megawatt coal-fired &dlity located in Nfori^ta, C^o, 
ttut iKovides power to 48 partif^wting cramnmtties, and has tmdertalon an ambitious 
program of siting distributed generation in member communities ttmrn^iout Ohio. In 
additi(m, AMP-Ohio serves as an independent pngect manager for Ohio monbers 
pattiqpating m joint ventures to share owneiship of power genoration and transmission 
fadliti^ including ttie OMEGA A^5 project, a 42 MW run-oflhe-river hydrodectric 
power station completed on the CAdo River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour eneifgy control center ttiat mfmitors 
electnc loads and transmission availalrility, diq»tdies, buys and sells powo- and enogy 
and controls AMP-Ohio and member-owned generation. A competrait in-house 
en^pneering, opoations, safety, powo* siqq>ly, key accounts, economic devdopment, rate 
and enviromnental staffis avulable at AMP-CHuo's headquarters to insist memiber 
communities in addition to per^nming AMP-Ohio duties and providit^ support to ttie 
joint ventures. 

AMP-Obio's knowled^able, experienced sta£f understands the unique cbaUenges ficed 
by tocal govenomcmt staff and elected officials. AMP-Ohio is govermdby a 16-mend>er 
Board of Trustees, all of nlio are kwal government rqneseotatives, and a numbiM'of 
AMP-Ohio stafFmemboa—mcluding its president—once worked for local govanments. 

«.. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ouo whose 
purpose is to provide directicm and service to tocal govranments and ottier energy 
amsum«s in evolving energy maiki^. This inchides tt^ develc^miait tmd 
iiiq}lementatiQn of local etectric and natural ga&aggr^ation programs, review and 
negotiaticm of energy contracts, and the evalibtioa and mqileoientation of eneigy suf^ly 
ahonatives for tocal business, industry and government AMPO, Inc. has been an 
S|iproved supplier in the Columbia Gas of Ohio CHOICE^ and Dominion Bast Ohio 
&iergy Choice (KOgrams and currentty works with over 40 Ohio commuiiities to o&a 
natural gas and/<Mr electric aggrqialion programs to residential and small cinnmeFcial 
customers. 


