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Law Director 

Mrs. Betty McCauIey 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Defiance, for 
Certification as a Governmental Aggregator 
Case No. 09-433-EL-GAG 
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Dear Mrs. McCauley: 

Enclosed please find the City of Defiance's Completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten coriformed copies, 
including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copyof Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@toippartners.org. 

David H. Williams 
Law Director 

This i s t o c e r t i f y tihat the iitiagss ep|p©aring a r e an 
accura te and conf la t e rej>yofitiction of a caso f i l e 
docxanent dalivardd in tha regular couree of bus iness . 

Date ProGGSsaa j / ^ J l S " / / Technician 
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JhePLMic unities ConrrissioncfCHo 

RENE\^^y:.AITUC4IiaVFaRGC^^EiaNlVMI^^ 

Heaseprirt or type all Inquired iiTfbrrnation. IdeitifyaUattadiriiaTtsv\ithane?dilpitldDeiarid 
titie (Bample: Bdibit A-4 Qpt-Out Fctrri). AH attadmerts dxnid bear t te l e ^ itanne oftiie 
i^^rplicartandstodcibeirclxxtedontheelectttrttcoqDypros^ded. i'^^pJicarts should file 
cxmfieted applications and all related carespondence with: PLWic Utilities Gaimssion of 
CHQ, Ddcketirig Division, 180 East Broad Sti^et, CblunixK, CH43215-3793. 

This PDF form is cksigied so that yuii rmy iiipiit infomiilMiii (Erocdy onto the fonn 
Yoti niiy also ticiwtiload the fom^ by' saving it to >«ii* kicai cEsk, forj later use 

Arl A{^caftf 'sle^nanxi,addh7ess,tei^iianem]ni3»;F103cei1i^^ 
>vdb site addbness 

LegalTSkrE QtyrfDefiance 
Adcfcess 631 Pary Street. Definanoe. C3Ko 43512 
PUCDCbtificate # and Ette Certified Q9-157Effl July 1,2009 
Telqixne #(419)^3-3800 Wa> ate address fif anv̂  vwywdtyrfdefiancacom 

A-2 Ediflbit A-2 "Arthorbzing Otlnance"ptiovdde a oopv ofthe ordinanoe ott resduticn 
auflxiizii^the fixrnaticnof agavsroTHTtal ^ ^ i ^ t i o n p r o g ^ i ^ 
Section 492a20(^ oftte ^visedCbde. 

A 3 Erfiibit A 3 *'Otiaati«i and Gowg-nanoe Flarf* tyovide a cxjpy ofthe aptJicait's 
cixrert plan fo opei^on arid gD^«iTari3e of its a^ i^ t ionpix jganiadcj^^ 
Section 4928.2iO(Q ofthe Revised Cbde. The QDOBticriardGc^^n^^ 
in Bdibit A 3 should include: 

• Terms and conditions of enrdlment including 
• Rates 
• a - B t ] ^ 
• Switd-iirig fees, if ar^ 

PoJicaes assodated with cxjstarErs movirg irfccyout o f t ^ p j ^ ^ b n area 
HUing procedures 
Rxx3edures fcr handling conTpiairts ard diqxifces irclucfing the ttii-fp^ 
M q i x r e ixrrte-and address fir ajstooBT contacts 



A 4 Erfribit A74 AutwiHtic Aassreaation Disdosure-**0|3t-<Mt Fomf * laxMcfe acopy of 
the dsclosures/"opt-out" reqiiredby Section 4928.20(D) ofthe Fe\dsedG0da, if its 
a g g ^ ^ o n ptxD@:arnprcAddes fir autcrratic aggT^ticr i in accordance w t h Section 
4928.20(A) of t t e Efevised Code. If t t e opt-out is in draft fixin dod«t the final opt-out 
(includirgbegnnuig and aidirig dates ofthe 21-day-out period and the selected CRES 
supfiio-) w t h t h e C b n r r i s a o n w t h i n 10 d ^ « prior to prcsvicfirig or offeriiig service. See 
#12 in the attadTed Affidavit. 

A-5 Ccntact parson fa* r e p d a t o y o r oiEi^geiicynnAte^ 

>feme DavidH. WflKams 
Tide Qtyl-awDirectM-
Business address 631 Pary Street. DEfinanccCMo 43512 
TeletirrE# (419) 784-2101 Fax # (419)78^-3223 
E-mail address (if any) dhvwlHams@itvafdefiance.CMn 

A 6 Cbntact parson for Cbni i iss ion Staff use in inves t iga^^ 

ISkrerfavidHVmiiains 
Tide atyLawOrectw 
Bugnessaddress 631 Bary Street, I3efiiiaiice,Cimo 43512 
Teletixr^ # (419) 784-2101 Fax # (419)782-3223 
&nHil address (if any) dhvwffiamsOitMafdefianc&coni 

A-7 i^]|iicant'sadcfriessandtGll-4neeiii]n±)a*fcM*custonxrsa^ 

QBtomer Servioe address 631 Ftary Street. DEfinanoe;,CMo 43512 
Tdl-tiee Telqiiore #(419)784-2101 Fax #(419)782-3223 
E-mail Eiddress (ifanv)dhvwlliamB@ityofdefiaiioexx)in 

.d H. Williams, Law Dizector 

Year 

Signature <H .̂ îpiicant &'Iitle 

SvwwTi and subscribed before me this ^ ^ dayof £/eji<.a^ , '^0(1 

'V • J 

^ . ^ i\ 

iSgpaturec^ nisterii^oath 

]V^ connission expires on _ 

Print Name and Tide 

' M S B ^ x * ^ Notary Public, State of Ohio 
--'ft. 

Jaddeaaud 
^..: . ,„» . ,Publ ic ,Sta te- . - -

|/My|Commission Expires J l ^ i ^ 

mailto:dhvwlHams@itvafdefiance.CMn


AFMDAMT 
Slate of ^^^^ : C i t y oE 

Def i anoe ss. 
CTown) 

Countyof D e f ^ ^ i ^ ; 

EBvid H. W i l l i a m s ,Afltont, bang duly svvariyaflSmEdacocrding to law, d e p o ^ 

Ifa^BisIhe Law D i r e c t a t r (Office of Affiant^ of ^ ^ ° ^ Def i anoe (isfencec£Apciicant>. 

That he/she is authcrizBd to ard dcies mate this affidavit fcr said j'^pplicant, 

1. The y^Ucant haein, attests under penalty of false statemat that all statemants made in the 
appiicationfcrcatificaticn renewal are true and cortplete and that it vvill amend its «53piicaticn'wlMle 
the ^jpiication is paiding if ar^ substantial diati^s occur r^^iding the inKxmatior^ provided in flue 
application. 

2 The i '^licant hoiein, attests it will timely file an annual report Wth the Plfclic Uilijties Cbmmissicn 
of Chio of its intrastate gross receipts, gross earnir^ and sales of kilav«tt-bcx|irs of dedridty 
pursuant to Ovisicm (A) cf Section 4905.10, Ovisiai (A) cf Section 4911.18, and Division (F) cf 
Sectiai 4928.06 of t te Revised Cbde. 

3. l b s ^^licant hoidn, attests that it wiU timely pay any assessnats trade putsL^att to Sections 
4905.10,4911.18, or DivisicnFofSection4928.06aftte Revised Cbde. I 

4. The Applicart haran, attests that it wiU ccmpiy wth all Public Utilities CSaimissioni of Chio rules or 
axlas as adopted pursuant to Ch^3ta-4928 of the Revised Code. 

5. The Applicant herein, attests tiiat it will cocpa^ate fully wth the Public Utilities Garrtrission of CWo, 
and its StafFcn ariy utiUty rnatter including the invest i^cn of atT^ ocnsumer conipiai^ 
service oflFered cr provided by the ApfdicanL 

& The Applicant herein, attests that it will fLdly oomfdy with Section 4928.09 of th^ Revised Cbde 
r^prding consent to the jurisdiction of CWo Cburts and the service of process. 

7. The /^^piicant herein, attests that it wiU oorply with all state and/or federal rules |axi tabulations 
ccn:srning ccrisumer protscticn, the a:Tvircnnnanit, ard advertisirig/prc^^ 

8. The Applicant herein, attests that it will use its best effirts to \«rify that any entity with whcm it has a 
contractual relaticxiship to purchase powa- is in compJiarxs with all ^plicaHe licensing requiremertfs 
of the Rderal Enagy Regulatciy Cbrnissicn arxl the PlMc X^ffities Cbnxrissicnaf Chio. 

9. The .^^licantbaiein, attests that it wiU cooperate fijUy with the PuliicUtiHtiesQxnl^^ 
the electric distribution carpanies, the r ^cna l transrission aitities, and other electricj: si^pUers in the 
evait of an emsjgoisy condition that rroy jeopardize the safety and reliabOity ofthe electric savice in 
aoccrdance with the arer^ncy pJans and other procedures as trey be detemined qpjjxcpriate by the 
Cfcmmissicn. 

10. If applicable to the savice(s) the Apfiicart will provide, the Applicant herean, attests tJJHt it wiU adhae 
to the reliaWlity standards of (1) the Nottb Amaican Hectric Reliability Cbtndl (I^'HC;), (2) the 
appropriate r^onal reliaHlity courcil(s), and (3) the Public Utilities Cbmrrission cf CMo. (Only 
applicable if patains to the services the Apfiicant is oflaing) 



11. The i^plicant herein, attests tiiat it will infcrm the Qxrmission of any materiial chaii^ to flie 
infixmaticn stjplied in the loiewal ^^fdication within 30 days of sudi mataial dianj^ itx;luding ar^ 
chan^ in ccxitact person fa- r^ulatory purposes or contact person fcr Staff use in investi^ting 
customa ccMplaints. 

12. The Apiiicatit herein, attests that if the opt-out is in diaft focm, the Applicant will dojdEt the firal opt-
out (including b u r n i n g and axlitig dates ofthe 21-day -out poiod and the selected CRES supplia) 
with the Oarmission within 10 d ^ s prior to pro\dding or ofiaing service. ! 

That the ikfe above set fcrth are true aiid correct to the best of Wster krcwJedge, infcrmation,aftd belief and that 
he/she ©qxcts said .i'^plicant to be able to prove the same at ar^ hearing haieof. 

id H. Williams, Law Director 

Sworn and subsoibed before me this J S ~ dayof / C / / h ^ H ^ , / ? < ^ / / 
M3nth Year 

mrfh fj/î u 
Signature of olficial administering oath 

h/fy commission expires crr_ 

\hsWiLtWdj\fkm 
Print lStir«» anrl ^ t l e ^ 

' / / 

' i . 

Print >feme EindTrtle 

b'l^y 
JacUa Claud 

Notary PbMic, State of Ohio 

i\t i i Comirtssion E x p ^ i / d d ^ 
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EXHIBm 

AUTHORIZING ORDINANCE 



CITY of DEFIANCE °*^'? "'Z''""^*^^ 
Law Dtoctor 

UW DEPARTMENT 
nT7I7TAMr^l7 CITY BUILDING • 

^ / ^ / ' 324 PERRY STREET DAVID A. LAND 
4 . f U M f ' U U l » U M DERANGE, OHIO 43512 Assistant L«» Dlrectw 

mONE 784-1072 • WONE 784^101 

Defiance County Board of Elections 
197 Island Park Drive August 22J 2000 
Defiance, OH 43512 
HAND DELIVERY 

In Re: Certified Ballot Question 

Attached, please find a copy of Ordinance. Nuiiiber 6148 passed by Defifflice City 
Council on August 8,2000. The Ordmance declares the municipality*s in^it to establish 
an electric aggregation program witii opt-out provisions pursuant to Revised Code 
Section 4928.20. 

i 

Revised Code Section 4928.20 requires that the Electors approve the ^tablistoient ofthe 
program. You are, therefore, requested to submit the question to all Electors! ofthe City 
at the General Election to be held November 7,2000. 

Proposed ballot language is recited in Section 4 of the attached Qrdintoce. The 
suggested language is subject to such non-substantive iterations as may be proposed by 
you or by the Secretary of State. 

If language other than that recited in the Ordinance is to be used on the balldt ox if ^ u 
require any additional information to complete cotification of the issue to the ballot, 
please contact the undersigned. 

Very truly yours. 

DAVIDH. WILLIAMS 

f a r ^ ^ . , ^ J ^ ' C r r J izLJ jz-> ^ . ^ 0 ^ .̂JUy3>L.a.̂ rt<LSL..̂  
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Law Dcpartmenl 
a t > of DcnaiKc 

i » P»rv St. 
Deriancc, O&lo 
(419)784.1012 

ORDINANCE NO. ^/V^ 

AN ORDINANCE AUTHORIZING ALL ACTIONS 
NECESSARY TO ESTABLISH A GOVERNMENTAL 

ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT 
PROVISIONS PURSUANT TO REVISED CODE §4928.20, 
DIRECTING THE BOARD OF ELECTIONS TO SUBMIT A 

BALLOT QUESTION TO THE ELECTORS AND DECLARING 
AN EMERGENCY 

WHEREAS: Council finds that it will be In the best interests of the City and 
its Inhabitants to establish a program under which the municipaRty may 
aggregate retail electrical loads located within the City and enter into 
service agreements for the purchase and sale of electricity for those loads 
pursuant to §4928.20 of (he Ohio Revised Code; and, 

WHEREAS: Council finds that the municipality's ability to as^nible an 
aggregate load of the size and composition necessary to realtee the 
potential benefits of sovernmentai aggregation wit) t>e greatly enhanced t>y 
the automatic inclusion of each person owning, occupying, controlling, or 
using an electric load center within the municipality and, 

WHEREAS: An aggregation (Hogram that provides for automsMc 
enrollments may not be established without prior approval ofthe Elector^ 

NOW THEREFORE, BE IT ENACTED BY THE 
COUNCIL OF THE CITY OF DEFIANCE. THAT: 

SECTION 1; The City of Defiance, Ohio, is hereby authorized to 
aggregate all retail electric loads withjn ttie City in accordance with 
Revised Code §4928.20 and, for that purpose, to enter Into service 
agreements for the purchase and sale of electricity for those loads. 

SECTION 2: Tlie powers conferred by Sectkin 1 may, to the fullest extent 
permitted by Law, be exercised jointly with the State of Ohio and with any 
and all political subdivteions ofthe State of Ohio. 

SECTION H: Each person owning, occupying, controlling, or usir^ an 
electric load center located in the City will be enrolled In the Aggregatton 
Program and VMH remain so enrolled unless the person affirmatively elects 
not to be so enrolled In accordance with Revised Code §4928.20 and 
procedures to be established by Ordinance. 

SECTION 4: Tfie Clerk is directed to certify a c<^y of (his Ordinance to 
the Defiance County Board of Elections with instmctions to submit the 
following question to the electors at the General Election to be held 
November?, 2000: 

Shall the City of Defiance have the authority to aggregate retail 
electric loads located in the City and, for that purpose, to enter Mo 
service agreements for the purchase and sale of electricity to 
service those toads; such aggregation to occur automatically except 
as to any person who elects to opt-out of the program in 
accordance with Section 4928.20 of the Ohio Revised Code and 
Ordinance No. of the City of Defiance? 

SECTION 5: The Law Director is authorized to approve changes to ttie 
language of the ballot question specified by Section 4 as may be 
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VOTECASt 

KSIE: (3 TOM Levy atV>ildl«iw Q liKonir la<i Q Other 

PuijHMe HOAUSTL BHlUUbS 

Millajt Percent Ytao 
2 HILLS FIVE YEARS 
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TIFFIN TOWNSHIP 
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ISSUE: ClTaxUvsr QBoidbvK ahKomcTas Q Other 

^ " ^ ^ COMHUNTTY HENTAL HeTABOATION PRDOTAHS AM) SERVICES 
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ISSUE: Ijl Tax Levy Q Bond Issue O Income T».t Q Other 

f^fx>« OIBBEMT EXPENSES 
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PolitKil SubdK'ision 

0 j D g g | T . O T » L a v D D o n d l m e DtncomeTn ROAer 

• ' • " ^ PROPOSED ORDINANCE TO A i m w O Z E ASGSEGATE E t f C f f l l C A L LOAIS 

Midaje Percent Years 

""'•^^mmcm 
ISSUE: D Tat Levy O Bond Iisuc O Income Tax Dot t ie r 

Puipoic 

M>tt»!!t<?e«e»ivVtan 

rolii iralSubdinjion 

ISSye.- QTaxUiTT Qflrt i id/Jiitc Q Jitcomc T«x O Oilier 

E\irpo»c 

Mitlagb'Peictnt/Years 

Polilical Subdivision 

^•^S 4 7 2 ; 

NO 2 3 1 ' 

M«Kl>op«lo(isCedhiy: 

V « 8105 • 

sx> n m 
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8105 

NO 7684 

MMI l>npai[ii«0>iiniy 

VSS K ^ 
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Mosi Popnloui Conwy: 

via 

NO „ y 

MOMPi^to iHCmini r 

YES 

N'O 1622 

M m PoputoisCeiinQ': 

YES 

NO 

MOM Peinihnii Coniiiy 

YtS 

NO 

tdonPoputonsCavMy: 



ISSUE: Q Tax Levy QBondlwue QtncomeTaj Dottier VES 

Vuiposc NO 

Milljjc/Pttceni/Ytars 

Poliiica! Subdivision 
Mod F«^ lout CtwMy: 

tSSL'E • Tax Levy QSond!««ie OhicorneTax Q Other VES 

(7'iifpcin> NO 
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Poluua) Subdivision 
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.ISSL'E: QTaxLev) QBondtssue DlnewiKlav • other 

•iPoipose 

VES 

Millage Percent'Vcait 

Pnliiical Suhjivision 

rjo 

. . ' ' • : : . . . 

iPutpose 

J| l . . :- . ! ! .o... 

.. 

".? ^M' •M,• . . v » - • : i i i i i . . -

MillajfcPercciit \ n n 

I'fllilical Subdivision 

ISSUE, a Tax Lew 

PLiqwic 

O Bond Issue aiiKcimcTaic O Other 

Mi)laBe/Pfrcent Yean 

PoliiKal Subdivision 

ISSl-t; .QTaNLcvy 

Purpose 

• rtoiHt Issue O l i K i n m l a x 
1 

Qt^thcr 

, 
Mi l l a je f eiCiMi Veais 

PiilliK ol .liihdii ninii 

i 1 - •• . 

VFS 

NO 

MOSI PopukwaConnly; 

YES 

.NO 

M O M Pt^hnic C a i N y 

YES 

NO 

MOtt PqsolMi CostiKy. 

The State of Ohio 
Coiiiuy of DEFIAMCg 

The Board of Elections wiiWn anil tor 

) 
KFIAKCE ___Coimiy. Ohio, hereby certifies that tlicalK>\« K 

tlic correct official vote cast tipon all Local QucHioiis or Issues, as afn>car from llic returns from all the votinj prccitK-K 
tvithiii said eotiiiJy. duly returned, filed, opened, c^nvAssed and t»w remaining on Rk in the office of smi bowtf 

WJtN! iS!J mir officiat sigMsiiuics;« _ 
NOVEMBER 2000 

DEFIANCE .. OiiiO. in Mid county, tins ' ° . itiS' "I 

TVSFT 

.MICSI: 

/MufCj'n '-;»— 
Board of Eleciiotti o e t t M K E CoiBtty. Ohiti 

.Voie-lmiMiriant- Certi/icair oTRcsull ofCount |« be faruwded iimnedtaiely upon completion of the oflficiat count, tf fhe subdjyfrfiiii lies to 
niory ^haii one tountv, judltair hv m aiiylsli I ' ) hui reni^' oii1> the \-ole from your cwBiiy. tf you arc ibc tnosi populous couniy. teniry the 
voie for (lie nuir? sahdrvujoit, broken doiw by counties, in a separate leKcr and »W»eh to tbts Vxm. Remit i>rcoiini must tw nwerilfled in Ae 
Sccietar)' ofSiaK immediately upon eomplelkm nnhe reeoiinl 
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EXHiBrr 2 

OPERATION AND GOVERNANCE PLAN 



Ordinance No. ^ M l 

Law l>:panment 
Giy of Defiance 

dJl PixrySr. 
Defiaiico.Ohio 
•tl»7S1-2IOI 

AN ORDINANCE AUTHORIZING AN APPUCATION FOR CERTIFICATION AS 
A COMPETfTIVE RETAIL ELECTRIC SERVICE PROVIDER; DESIGNATING 
THE CITY LAW DIRECTOR / « THE MUNICIPALITY'S CONTACT PERSON 

FOR REGULATORY AND EMERGENCY MATTERS AND MATTERS 
INVOLVING CUSTOMER COIWPLAINTS; AUTHORIZING THE LAW 

DIRECTOR TO APPROVE AN OPERATION AND GOVERNANCE PLAN AND 
SUCH MODIFICATIONS THERETO AS MAY BE NECESSARY TO CONFORM 

THE PLAN TO STATUTORY AND REGULATORY REQUIREMENTS; 
AWARDING A CONTRACT TO FIRSTENERGY SOLUTIONS CORPORATIOM 
PERTAINING TO THE SUPPLY OF ELECTRIC POWER TO AGGREGATED 

CONSUMERS AND DECLARING AN EMERGENCY 

WHEREAS, pursuant to voter approral at the NovenAor 2000 general eleclion, the CRy 
estabHshed an 'opt-out* goveritmenlEd aggregation ptogram enabling the municipality to 
act as a Certined Cimpetilive Retai Seclric Service Provider on behalf di residentlal and 
commeidal consumere of eisctricity localed wiHiin the municipali^; aitd, 

WHEREAS, the City obtained and periodically renewed PUCO Certificate 01-0S8 to 
establish and maintain the governmental aggregation program through February 3,2009; 
most recently holding CertHteate Number 01-OS^4); and, 

WHEREAS, the most recent conbact obUgaHng FirstEnergy Soluttona Corporaflon to 
supply electricity to aggregated consumers expired on December 31.2008; and. 

WHEREAS, FirsiEneigy Sofutibns Corporation decffned to renew the contract axf no 
altemate supplier of elec^lcal energy expres^d Merest In contnading with the 
municipality to supply power to aggregated consumers; and, 

WHEREAS, In the absence ofa supplier of electric power, the munfcipslily elsctei:! not 
to renew Cetfilicale Number 01-058 resulting in wcpiratlrai of the Certificate on February 
3,2009, (PUCO Case Number 01-04-EL-GAG}; and, 

WHEREAS, FItstEneiig)' SoMons Corporstton has now oMered to pnjvMe etectrt^ 
power to aggregated consumers under either of two availabia pricing formulas: and, 

WHEREAS, Council eondui^ed a pubBc study session to evaluate the pricing options 
ofliered by FirstEnergy Soluttons Corporaticm and finds that the 'level dlscounf opUon 
offers greater economic betiefit and wiH save englMe consumers an estimated $650,000 bi 
electric uUHty co«ls over the term of tfie proposed contract; and, 

WHEREAS, Ctxmcl finds fliat re-establishing the govammental aggregation program is 
In the public inteiesi; and, 

WHEREAS, re-estabflshment of the aggregation program requires is»ianoe of a new 
Certificate authorizing the City to act as a Certmed Compet'ilivs Retail Eleclrtc Service 
Provider; and. 

WHEREAS, approval of an application for aulhoi% to act as a governmental agsregaior 
will require adoption an Operation and Governance Plan conforming to current sbriutory 
and regulatory requfremente; and, 

WHEREAS, Council finds the city's previous Operalton and Governance Plan, as most 
recently amended, is suitable for adoption subject only to such modtfications as may be 
legally required to conform the Plan to recently enacted statutory and regubtoiy 
reqirirements; and, 

WHEREAS, the City Lavr Director has tradffionally served as the municl^elily's 
designated PUCO contact person Ibr regulatory and emergency matters and nudters 
InwWng the Invesflgatlon of customer complaints: 

Now therefore, be it enacted by the Council of the Municipality of Defiance, 
Ohio, that: 

Sectiqrt 1 ; The City Law Otret^or Is authorized to apply to the PUCO for Issuance of a 
ceitificale authorizing »ie munidpal government to act as a Certified Compstilive Retail 
Electric Sen/ice Provider and. in furtherance thereof, to prepare AX^ ffle ag ancillary 
documents deemed necessary or appropriate to secure Issuance of the Cett'iTicate. 
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1. QvtaAJew 

At theNoverrto- 7,2000 ̂ n a a l election, Icxal residents authorizBdthe Qtydf Defianoe 
("the Qty") to aeate a mmidpal cpt-ojt electric aggr^ationpnogxim("ftTe JSg^fs^dcxi 
RxjgiHni') as provided urxfcrSecticri 4928.20 oftte Chio Revised C b ^ Oxfcrtheopt-
out electac agape^tion prqgtan^ aU digiHe decttic ccnsuriEts witWn |the Qty's 
ocqxxation Units will be autOTHtically included in the /y^pefflrion RiogBSn initiaUy. 
However, all consumeis MM also be given the opportunity to opt out of or dedine 
pattidpationinthe AggTe^ticnPtogpamas detailed herein. 

The Qtys putpose in aeating the A ^ p ^ t i o n Rogtamis to represent localj conaaiEr 
interests in enEiging oonpetitive decttidty nBticete by agep^ting dectric Icjacb A\ithin 
the Q tys corporation limits (indudiiig nxmidpal fedlities) and n^Dtiating p£GxdstiG, 
reliable eledric supplies and other related services on behalf of local oonstBjners. The 
Qtym^putsue tiiis purpose individuaUycr in cocpeiationvvithother entities. 

Is/btT/ snail oorrmaidal and residential electric ocnsumers lade the knov4ed^ and 
levera^ to eflEecti\dy negotiate power supfiy rates and services. A g^v^^mmertal 
aggre^tion progam provides them with an option fer professional represaiation and 
the bat^ining power of a lar^r, nEre divase consurrEr g m p that rrsy be n m e 
attractive to SLjpUers, aUowing them to eSectivdy partidpate in the caipetitive process 
and achieve benefits. 

The Aggr^^on PPcgpamis designed to reduce the amount a oonsumar p ^ s fer dectric 
energy and to ^ i n other fevoraUe eoononic and non-eooncrric tertrs Jn sarvice 
oortracts. The Qty wiUrrAbLiy arid resdl power but wiUrqnresentcoUectiMsioonsLr^ 
interests to set terrxB ard conditions fir service. Thncx^ a negotiation process, the Qty 
will devdcp a contract with a Qnpetitive Retail Electric Services Bxjvicjer (CRES 
Rovictr) or Bxjvideis fir firm all--iec[uiiernetifcs dectric service. The ccnttad will run 
fir a fixed term (i.e., one to five >ears). Once the contract has been finalizBd^ it wiU be 
subnittedto the E êfiarxK Qty Cbjridi fir ^^ptoval. 

Initially, eadi eligible consumer within the Q t ^ s cctporaticn Unitg wiU be 
autorratically included in the Aggce^Akxi Bx)gpam on a rKriKiscrimttiatCry b a ^ 
Hbwever, prior to actual enroUnEnt, each oonsuriEr will reodve a notice fitajnthe Qty 
detailing the AggpegationHxDg:am's rates, tatms and conditions. 

Eadi oonsutiH- wiU thai have a 21-day period to opt out of or dedine to parjtidpate in 
the A^ie^ t icn HxDgpam without dhar^ Cbnsurras opting out of the prog:am will 
rennain en Ifeffinei^s StaixteKl Qfife Genaation Service uriil suiii tirrE as t h ^ 
an ^^iroved CRES Ptovider. A similar opt-out period wiU be oflfepedevaytfapre years 
durfrig which tirre consumers can leave the Agg :^^on Ftogam without p^ing an 
eariy terrrinaticn fee, 



I^ttidpants who leave the Agap^ptionPtogpamandwish to return, as well as oonsunHS 
who nxive into the Qty afiier the initial opt-out period, wiU be aflfcixled the o ^ ^ 
enroUintheA^P^tionFtogam Ebwevo; the Qty cannot guarantee rates,! tectiB aid 
conditions to consumeis enrcUit^ in the A^pe^tion I togam after the initial opt-out 
period 

Partidpants who rdocate witiiinftie Qtylinits ard retain the sarreRistEnei^aooaunt 
nunber will be allowed to continue in the A ^ i e ^ o n Rxjgpam at thdrnevj/locations 
urxia-the sane terrrB arxi conditions as at their firnner locations (sulged to any svvitd 
fees imposed by FirstEnagy), provided the FirstEna®^ rate clarification is t|ie same at 
both locations. 

Tlie Qty wiU enter into a IS^festa-Service Ag^en^ent with a CRES PPovida-to jbiiia 
ard opaate the Aggp^^on Ppogpam Cbntracts fir power supfiy and cdjier rdatsed 
services will be n^atiated, reoornmendad, aridrnonitoredfiraDnnpiiarioebytpeQtyon 
bdialf of local consutras. 

The Aggp^tion RxDgpam covers the power supply or ^neiation portion only of a 
partidpant's electric bill. FirstEneigy will continue to ddiver dectridty to Aggp^ticn 
PPcgpam partidpants' horres and businesses t h r o t ^ its dectric transnission and 
distribution s>stemas arririDpdy fijxticni^juiatedbythePLiHicIlilities Gpnrrission 
of Chio (PUOO). HrstEregy wiU also continLB to install, operate and mairtain its 
s>stem of pdes, wires, transfirmas ard other dectric distribution conqponeias. 
Aggp^tionRxDgpampartidpants diould continue to call BrstEnei^ if their powa* gaes 
outer if tiey have billing questions. The PUODwiU continue to oversee HrStEner©^s 
dectric safety and idiability service standards. 

Tte Qty developed this Plan of Qiaaticn ard Goverriance in com[iiance witik Chio l a ^ 
r ^ r d i r g rrunidpal opt-out aggpegation of dectric consumeis, inducfirg at least two 
public hearir^ prior to its adopticn. 

2. HancrfOiJaaticKiandGiovEmanoe 

Tbe Defianoe Qty Cbundl shall apprc^« thcou^ resdiiion or ordinanoe the 
Aggpe^cn PPogpam's Han of QKraticn ard Governance in aooctdanoe i^ith Chio 
Revised Qxle Section 4928.20. Anxrdrrerls tothePlanof QxratienandCjbverriance 
nBy be sulgect to Etefiance Qty Cburicil ̂ prov^l arid filirig with the PLXXi 

3. AgayiegationRxigranfiStructureandlVbn^giiart 

O v a s i ^ of the Aggpe^tion Ptqgpam wiU be the reqxrisibility of the Qty 
Adtiinistratcr, who shall rqxrt to the IVfeyor. The Qty Adrrirristiator will have the 
authority to develop ^xdfications fir fte Aggp^tion Bx^gpan^ to gfpoirt an 
Aggp^^tion ItogpanilVfeia^r, arid to sdect, hire ard n s n a ^ the CRES Rxjvider. 



The CRES Rovider ard the Ag^^e^tion RogparnlVkia^r wiU wodc under tfe direction 
ofthe Qty Adninistrator with the advice ardoounsd ofthe QtylawESrectcr, 

Due to fihe corrpiexity of the dectric utility inijstiy and the uncertainties of its 
assodated restructuring activities, the Qty Adninistiatcr may contract with a consultant 
or consultants to provide the necessary ejqxrtise to rgxesent the Qty's interest in 
legislative ard r^ulatory mattess and/cr to serve as the Agge^tion Ptoganiilvfeia^r. 
Sudi services nnay indxde, but are not limited to fedlitating oonsunEr enrdUment end 
cpt-eut, assisting with oonsunra-education, addressing ctonsunrET questions arid ocnoen^ 
providing rqxxts on progam operation, erffdlment and sav i r^ negptiatiing fitupe 
CRES PPovider oontracts, and representing the Qty in dealing with CRES Etxjvideis, 
I%stEna^, the Chio I^slature;, the PUOO ard the C)OC 

a i SdectioncfaCPESP^tAider 

The Qty wiU not bty and resell powar to A ^ p ^ t i c n Rtpgpam partidpants. The Qty 
will n^Dtiate with potential CRES Ptoviders to provide affirdablej relisfcle dectric 
si^iplies and edier dectric rdatedsavices on behalf of local consiirners. TheQtywill 
consider cocperatir^ with other governmental agg^^rtors if it spears benetidal to do 
so. 

Throu^ a n^otiation process, the Qtywill devdop a IVfester Service Agieernait (IVB/^ 
with a CRES PPovider or Rxjviders fir firnr^aU-reqiriiernentsservica The initial termof 
the IVBA may be i p to five (5) j^ars devdcpment period or sixh shorter market 
developnEnt period as ordered by the PUOQ 

The Qtywill contract only with a CRES Ptxjvider or Rxjviders that meet at aninirruna 
the fiiUowing criteria 

Certified as a CRES Ptxavider by t te PUDO 
R ^ s t a e d as a ^naat ion supplier with HrstBia:^ 
Hfê « a Service Agrearait fir Ndwcric Ititegpation Transrrission Service iirtife 
RrstBiai©^s or ATSI's Q^ai Access TransnissionTarifi^ as ^iprcpriate 
Hbve a Service >*^TeerrEnt utida-IfetEnei^s IVfetet-basedRate Tariff 
Dbixnstrate that its Hectronic E a a Interdian^ (BCI) ocnputer netwcdc is fi]^^ 
fimctional andc^Dable ofhandling aggp^tion requirements. 
SuocessfijUy conqfietedEO ocnputar sjstenitestingwithlfetBia:^ 
IŜ feet standards of creditwcrthiiiess estabMiedby t te Qty 
Ifeve a customer call center cqxible of efifectivdy handlingpartidpants' questions, 
ccncaris and diqxites in a tinndy ncBriner usirig a tcll-fi^e telqiione nLffi±)er 
Hddthe Qtyhamless fixmary finandal obiigitions arisir^ fixmofierirg 
dectridty and'or eneig>it.i^[ated services to Aggppgpitim Rx3g:ampartidp0Ots 
Satisfythe State of Chio's ardFirs tEna^s credit requirements 
Negotiate with the Qty ard execute the IVBA 
Assist the Qty in developirig (teailed opt-out ard ept-in procedijres 
Provide the Automatic Aggpe^tion Disclosure notice 



AflHirtHtivdy state the e?qDected annual sa\ing percaita^ fir Agap^tion C[ixxp 
partidpants 
Assist the Qty in hcldirg pul^c hearings on the Flan of C^iaMon arid Govpnanoe 
Submit a clairnfir IVBGcapadty to serve the Aggie^tion Rrgparn 
Notify a^p^tionprogpampartidpants ofthe first month of aggiegationpower 
deliveiy 

4. Enrdhnait andTaninat ion nf ApyyeaaticHi Service 

4.1 Imdtd Consumer JSiodfication andEnnilment 

Afta-^:iproval of the IVBA by the I l ^a rce Qty Cbundl, the CRES I t o ^ ^ 
with the Qty and FirstEnei^ to identify all digiHe oonsumas within the Q t y s 
corporation limits. 

All eligible oonsumas wiU be notified in writing ofthe rates, char ts and Other temns 
ard oonditicns of partidpation in the Agg:e^tion Pnpgpam and that they wiU be 
automatically enrdled in the Agg:i^tion Ftogpam unless they opt out of br dedine 
partidpation in the program GGnsurners wiU be given a 21-day period in which to notify 
the Qty that they wish to opt out of or decline partidpation in the Aggp^tiorii Rogpam 
The opt-out notice shall inducte at least the fiilowing Aggp^tionProgBminfenrHticn: 

Rates and char ts 
Tears and conditions 
CRES Rovida-infirmation and oortacts 
CRES PPovider's fidL-fiiee nunixr fir custonra-service andoonoetns 
Qty Aggie^tionPtxDg:ani]Vfena^'s oontact infirrnation 
Qnsumer education infirmation 
The opt-out period ard opt-out procedures 
Cbnsumer's ri^ to opt-out every three >ears with no eariy terrrination fee 

Gonsunieis ii:By use one or nxre of the fillowirgnEthods to opt out of theprc@^^ 

1) Returningapostcardorotherfirmprovidedinthecpt-outletter, 
2) Tdqiioni^ 
3) Ihtemet 

After the initial opt out ard related switch periods have d^sed, aU d igHe ocnsumsis 
who have not notified the Qty of thar desire to opt out of the A^p^rtionPnbgamwill 
be aindled by the CRES Rovider at the earliest cfetepracticabl& F^rtic^iaris>^illnDtbe 
required to tate other aflSrrnative s tqs to be indixted in the progpam 

Cbnsunas ineligilie to partidpate in the Agape^tion Rogiam include thos^ customar 
accounts that are located outside the Q t y s munidpal boundaries, customers who are in 
contract with a ORES provider, customers in a 'Ispedal rate" contract with RrstBier©^, 



Peroaita^ Income Foment Plan (MPP) ocnsumers and ocnsumers whose adoounJs are 
not current with FirstEnergy (Tlie aggpe^ticn of FIHP ctistonros is under the cfcection 
ofthe State of Chio.) 

Gbnsumers airoUed in tiie Aggpe^on Rogpamby the CRES PPovider wilj recdve a 
lesdssion letter fiam FirstEnetgyiictifyrrigthern of their enrcllment ard @:ajitii^ them 
seven calendar d a ^ to notify FirstBna]^ of ar^ otgection to their enrdUntEnt in the 
Agap^tion Rrogpam FiistBtier^ wiU notify the GRES Rovider of consumer 
otgections or ar^ reason that a consumer was not enrdled in the A^T^t io r i R p g a m 
and CRES Provider will maintain a list of cusbcmas who have opted out under the 
progpamrules. The CRES PPovider will report to the Qty the status of A ^ p ^ t i o n 
Rpg:amenrollment on at least a monthly basis. 

4.2 Ijemir^theAg^^^atwnPtvjgfxan 

Partidpants who widi to leacve the Agg:^ptionRDgamnBy do so: 

• EXrirgthe initial cpt-cutperiodardlVBGkdatedswitch period 
• During subsequent opt-<xipaiods offered by the Qty at least every tlBTee yeas 
• Atar^otliertin:E;lioweva-aneariyterninationfeenn^beassessed 

In addition to the iriitial opt-out period described above, each partidparit wiU be gi>»ai an 
opportunity to opt out of the Aggt^^onRrgparnevaytireejears without payirig an 
eariy termination fee Cbnsunners who choose to opt out ofthe Agg):egationBx]@:aniat 
ar^ tinE other than diiring the initial cpt-out paicd or during SLfcsG:pent cpt-out p 
offered by the Qty may be subject to an eariy termination fee assessed by the CRES 
Rovicfcr. 

A ^ P ^ t i o n Prcgpam partidpants who w i ^ to opt-out of the progpam afla: fftie initial 
cpt-out paiod wiU be aUowed to do so effective with the oonsurtH-'s nesd: nreja* reading 
date, subjed to HistEners^s notice requiraTEnts. 

Ary ocnsumsr who opts out of the Aggj:^ation Rog:am wiU be ratumed to 
FirstBnergy's Standard Qfifer Gaiaaticn Service until sudi time as the oonsunEr sdects 
another ̂ pKjved CRES Rovider. 

ff apartidpant relocates oufcsicfe ofthe Q t y s ooqxration Units, there wiU be no exit fee 
andservice wiU endurda-the a^T^tionprogBmas describedabove, 

4 3 NswcmdBetiurm^Riirtidpants 

Partidpants who initiaUy opt-out of the Aggi^t ion R p g a m or who leave the 
Aggpe^tionPppgamardwishtoietum, as wdl as oonsurners who rnove intjo the Qty 
after the initial 21-d^ opt-out period wUl be afforded the opportunity to enpdl in the 
Aggt^^onRio@:am liwever, the Qty canriotgjarantee rates, terrrB and oo<iditions to 
oonsumas enrolling in the A g g t ^ ^ o n Rogpam after the initial 21-day opt-<jut period 



CbosuniHS n^y contad the Aggp^ticn RxjgranilVtaa^r to obtain current ^ n r d ^ ^ 
infirmation. 

I^rtidpants who idocate within the Qty limits ard retain the same FirstBKrfef aocotait 
nunber will be aUowed to continue in the Aggp^tion R o g a m at their nevy locations 
xrider the sane ternfB ard conditions as at their firmer locations (subjed to a ^ svvitchii^ 
fees imposed by FirstBia:^), provicfcd the FirstBner^ rate classification is the same at 
both locations. 

Cbnsurras who opt-in to the Aggie^tion Progpamdo so fir the raiaining t o m o f the 
IŜ BA Howeva; aU consumers retain the ri^ to opt-out evay three jeajs \Mthcut 
p^ing a switdrirg fee 

The CRES Rovider wiU corrjiy with aU local, state ard federal nies and iji^iiations 
re^rding discortinLiii^ service to Aggp^^ticn Rpgarnpartidparits. 

S Rates, QfaerGoste and Baling 

5.1 Electric Sifjpfy Charges 

The Qty wiU a g g i : ^ ^ electric loads within the Q t y s coporation Units (inducing 
rrurddpal fedUties) and negatiate mrtuaUy agpeeable price terms with CRES Rxjviders 
fir affordable, reUaWe dectric supfAies aid otter rdated services on behalf of local 
oonsurmers. The Qty nBy pursue this purpose indvidLiaUy or in cocpaaticn^lh other 
entities. CRES Rnoviders wiU supply infirmation on electric supply char]^s by 
FirstEnergy txistomer rate classification or other ^iprcpriate pr id i^ cattegay as 
qY«^ovedby the Qty. AU electric st^iply char]^s wiU be fiaUy andprortireritlydscloeed 
in consuma- enroUrrent materials and wiU be subjed to ^^proval by the Etefianoe Qty 
Cbundl. 

5.2 FirstEiiergy*sB^idated Customer CUissficadons and Bates 

FirstEnergy asagis cusborrEr rate classifications, diaracter of service and assodated 
regulated rates subjed to PLXX) ̂ proved tariffi. In addition to the CRES Rtovider's 
^leration charts, consunEis wiU continue to be biUed fir HistEner^s sdvioe ard 
deUveiy charts . Althou^ tihe Qty may partidpate in r^iulatciy proceeding and 
represent the interests of oonsurrErs r^^nding tese i^plabed rates, it cannot assigi or 
alter customer rate classtficaticns. 

It is the intention ofthe dty to offer its aggn^tion prpgpam to eUgible cusbxtJErs in any 
ard aU custcrrEr classifications, and in aU rate categories, fir which the C K E S Ptovider 
can offer a saving corrpared to HrstEner^ ̂ rieration cost 
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5 3 Devdc^r^ihe Pool c f Bubble Acoounis 

The Qty shaU request HrstEnet©^ to provide curtait customer infixmatijon fir aU 
customers within the nxmidpal boundaries. The provided infimationshaUincjlLde: 

> Qjstomername; 
> Qjstomer service address; 
> QjstcmerbiUirig address; 
> FirstEnergy custotrEraooountnuriher, 
> FirstEnergy rate code; j 
> FirstBner^HFPood^ 
> Qistomer load data; 
> ^^hdherorrotacustcrnerhasapreseritccntradwithaCRESPtovider, 
> ^^hether or iiotcustonner has a spedal service oontrart with FirstpBtiers .̂ 

Rom this infirmation, the Qty and the ORES PPovicfcr wiU devdop the pool of 
ajstomers eUgjHe to partidpate in the aggi:'^tion pnogatn, fir whidi the CRES 
Ftovider can offer saving. 

5t4 OtherCosts 

Governmental aggp^tionprogampartidpants are assessed a one timei $5 switdm^fee 
by FirstErer©^. In the event this fee camot be waived, the fee wiU be p$id by the 
Aggr^ption Ftegpam partidpants. The Qty wiU not be responsible fix Jiaying the 
switchingfee. 

S 5 GtstomerBUlir^ 

The CRES Provida wiU comply with the customer biUing lequirerrEnts of O R G 
Section 4928.10 and aU appUcable PUDOrules and r^ulations. Tte CRES Rqjvider wiU 
use FirstBragy's "Rate Ifeacfy Cbnsdidated Baiir^' method initiaUy in which each 
oonsunET account recdves ore HU iterrizirg Uie CRES Provider's dectitic SLpply 
char ts and FirstBiergy's ddivay, transition and other PUOO^proved diat^^s. The 
CRES PPovider rray provicfe SL|3plier oonsdidated biUing if and when it becomes 
avaUabie;, subjed to Defiance Qty Cbundl ^iprowal, whidi ^jproval wiU not be 
unreasonaUy withheld Ary proposed use of a two-biU option rrust be ^proved by the 
Qty. TheCKESItovidervvtUofferabuc^biUirigopticntopartidparits. 

6. CRES Fttmder Besporeibaities 

The CRES Provider wUl w o k with the Qty to devdop an education plan fir retaU 
dectric oonsumas in the Qty. The Qty and the CRES Pnovider will, where practicsWe;, 
provide consuma- edicaticn iiESsa^s that are consistent with the rtESSE^s of 
FirstEner^s local campaigti, and the statewide dectric consumer educaticnj prog:am 
The requirerrents of the Q t y s consuri:Er education plan wiU be provided in the |VBA 
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The CRES PPovider wiU buUd and maintain a database of aU A^^^ttiori Btogam 
partidpants. The database wUl include the name, ad(±ess, FirstEnergy service ddivery 
identification ( S d ) nuniDer ard m ^ include other pertinent inftrriHtionas ^leedvpon 
bytheQtyandtheCRESPPofvider. Sudi infirn^tiontTi^iriclude the CRES Rovider's 
account nunber (if dtffirent fixxnFirstBna^s S H nunher), rate oocfe, ridgr code (if 
^pUcable), most recent 12 months of kWi oonsurrption and kW demand, ^rd meter 
reading c>de TheAgap^ationRxigpamdatabasewiUbevpdatedatleastqpmitaly. The 
Qty will have the ri^ to access iiiftrrrHtion in the database fir the purposes of aiditing 

The Qty cfeerns any and aU infirnMon related to an d ig l i e custoiner to be odifidential 
and proprietary trade secret infirmation The CRES Ftovider shaU \<sep ajU eUgihle 
customer infirmation provided to it by the Qty or FirstEner^ in suppljitjig dibble 
custorrETS wiUm the Q t y s corporation Unit confidential ard shaU not disclose sudi 
infirmation to ary third party, unless sudi disdosure is lequired to serve arty digiHe 
custons*, the third party ag:ees to keqj sudi digble custorner infcniBtion cqrifi^ 
andthe Qty oonserits to the (isdosure of suidi irifcrtiHtion to the thirdparty. 

The ORES Ftovider wiU provide ard maintain t te required Hectronic Ebta Upterchaii^ 
(ECS) cotiputer system to effictivdy process Aggi^t ion Rpgram emdlrtiEnts, opt 
outs, biUir^ etc, withFirstBier^. 

The CRES Rxjvider wUl provide a local or td l fiee tdqixrie nurrber fir partidpant 
questions and oonoans about amdlment, opt-out provisions, bflUr^ and cdier 
AggE^tion PtogBmissues. 

The CRES Ftovider wiU devdop internal contrds and processes to h e ^ ensute that tiie 
Qty remains in gjod standing as a govemmental aggppgitor that oonplies with aU laws, 
rdes, andi^Ldations i^^rdingthe same as theymaybeperiodicaUy amendad 

7. RdiaMity and Onstoma-Service 

For the prctecticn of retail electric consutrers in Chiq, the PUOO has adoipted rules 
governing nininrtm service;, quaUty, safety, and reUabUity practices fix locM utiUties 
lite FirstEner^. The rules provide standards fir inspection, naintenanoe, r^iair, ard 
replacement ofthe transmission ard distiibution lines of eadi local utiUty. Therules also 
impose standards on utiUties fir s>stem operation, reliabiUty, and safety during 
errer^ndes ard disasters. 

FirstEnergy wiU ccntiiiie to maintain ard service its dectric transnisaon ard 
distribution fedUties in t t e Qty. Aooordin^y, t te only thir^ that c h a r ^ fix t te 
FirstBnagy oonsurrErs in t te Qty who participate in t te Aggp^tion Ftogpan is tite 
gpioation supfiier. For t te nreiihers of t te A^egaticn QoLp, t te ^naatio(i supplier 
wUl te t te CRES Rovider. 



Tte CRES Rx>vida" wiU provide a tdl fiee tdejiicne nunixr arid Uternd web p ^ p fir 
consuma-questions and concerns. ClBtara-savioeprotocdwiUte developed with t te 
CRESRovida-. 

& Rdiability and Indomificatiati of OMnsumais 

Hectric service rdiaihiUty is essential to A^E^tionRxDg:anipartidpanfcs. ThpQtywiU 
strive to provide hi^i-cjjaUty service ard reliabiUty throL^ provisicns of t t e CRES 
Rovider contract, tiirou^ traditional proceeding related to FiistBnagy's regdated 
transmission and distribution services; ard throu^ dired discussions with HrstBieri^ 
ocnoaning specific or gpieral protdems related to quaUty and rdiability of its 
transmission ard distribution system 

If fir ary reason a CRES Rtovider feils to provide iratiterrtpted service, t t e Qty wiU 
atterrpt to acquire an alternative power supply. If this attempt feils, partic%)ants wiU 
default to FirstEner^^s Standard Qfifer Geraation Savioe. Ui no case wiU partidpants 
te without power as t te result of tiie CRES Rovdder's feUure to provide uninterrupted 
service. Tte Qty wiU seek to nirrinize this risk by contracting only with reputsijle 
CRES Providers that demonstrate rdiaible service. Tte Qty also intends to indude 
conditions in its CRES Provider contrad that wUl irdemntfy partidpants a^inst risks or 
proWems with power supply service and price. 

9. Bartidpant Rights 

AU Aggp^tion R p g a m partidpants shaU enjoy t te protections of law afforded to 
oonsunrasastheycunTenflyexistorastheynBybearrEndedfixrntinnetotirMe These 
indude ri^its to question bUUn^ or service quaUty or service practices. Ajl progpon 
partidpants shaU also ergcy t te individual ri^ to dedine partidpation in tiie 
Ag^T^^cnRxjgpamsLtojedtotteterriBandoonditionsoontainedlierein 

AUAggi^^onPPcgpampartidpantswitlte treated eqiiitaliy. They wiU te guaranteed 
t te ri^ to raise ard resolve di^xites with t te CEES Rx5vider, te presided ajl required 
notices ard infirmation; and always retain t te ri^ to opt out of t t e A ^ o ^ t i c n 
Riogamor switdisLfjSios sulged to tiie terms ardccndtions oortainedhereati 

AU consumers within t te Q t y s corporation Units diaU te digiHe to partidpate in t te 
Agep^tion Ptogpamon a norKfisoininatory basis subjed to t te terms ard cctditions 
dfficribed herein, Chio law, PUOO rules and regulation governing dectric service, and 
FirstEner^s ^proved tariflfe. 

Service under t te AggEffltion Rc)g:am d^U indude aU digible cusbxiEr |dasses in 
adhaenoe with uni\asal service prindjies ard requirements, and t te traditi|onal non­
discriminatory practices of local gpvanment CRES Rovider ocntrads sMU contain 
provisions to maintain tiieseprindples ardequitaiietreatmal of aU customer classes. 
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Low-income consumers shaU remain sulged to aU provisions of Chio law aid PUOO 
rdes and legulatioTB as they TtBy te arrerded fixrntin:E to tiriB r^arding thdr ri^its to 
return to HrstEnergy's Standard QSfer Gaieration Service and patidpation in t te 
Aggne^tion Ripgam 

IOL Bartidpant RespMisatMlities 

Aggre^tion Rtpgpam partidpants are subjed to t te same standards and respcpnsibiUties 
as other dectric consurrers, indudirg p^mert of billing and access to riEtaiiig ard 
otha equipment necessary to cany out utiUty operations. 

IL Toirinatian ofthe Apyypy^qtiRtieram 

Tte A ^ t ^ ^ o n RxDgpanirrBy te disoontiroJBd ipon t te taniiiaticn or esgAaticn crf'flie 
CRES Provider contrad without ar^ extension, renewal or subseqpert cortjrad beirig 
e?fflcuted In t te event of 7^gg:t^tionRogpamtemination, eadi participant ^iU recdve 
notification 60 d a ^ prior to sudi progamtemination and can return to FirStBnei^s 
Standard Gaieration Offer Savioe or sded another qiproved CRES RdrviderAi^ 
consuma- that returns to t te utiUty fir oonpetitive retail dectric service shgll pe^ t te 
martet price of power incurrsd by t te utiUty to serve that consumer plus ar^ amoLBit 
attributable to t te utiUtys cost of oonpliance with t te alternative energy resource 
provisions of section 4928.64 of tiie Revised Cbde to serve t te consumer. Sudinartet 
price shaU include, but not te United tc^ capadty and ener^ diap^s; ajU dirges 
assodated with Uie prcMsion of that power supfiy throu^ t te regional transnission 
ci^rrization, including, but not United tot, transmission, ancillary services, cpn^^on, 
ard settiarent and administrati\e charges; and aU other costs incurred by t te utiUty tiiat 
are assodated with t te procurement, provision, and adrrfnistration of that powja* siipply, 
as sudi cos te rn^ te approved by t te oorrnissicrL Tte period oftimeduririgiwhidi t t e 
martet price and altemative energy resource amotait shaU te so assess^ on t te 
consumer shaU te fixxntte time t te consumer returns to t te dectric distribution utiUty 
until t te e?qaration of t te electric security plan Howeva:, if that period tf t ine is 
ejqaected to te mere than tv^ >ears, t te oomrrissicn m ^ reduce t te time period to a 
paiodofnd less tiiantwo >ears. 

12. Definitions 

"A^psgatiori" means ootibming t te dectric loads of nxiltifie customers fix tfK purposes 
of supplying or arrangirg fix t te supply of oonpetitive retaU dectric ^neration service 
to those cusbomas. 

" A g g ^ ^ o n Qroip" rreans those digibde retaU consumers of FirstBner^ iMtihin t t e 
capcrate Units of t te Q tywte do nrt "opt-out" of t te Q t y s aggie^tianpro^pam Tte 
A ^ r ^ ^ o n Group means ttiose retaU residential, oommerdaL, and largp use customers 
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v^xise neters are read on a c^le basis by FirstEner]©^ within t te ootporaticn Units of t te 
Qty wto become partidpants in t te AggT^ttion R c ^ a m 

"Pvfester Service Ageement" means tiie contrad between t te Qty and t te CRES 
Rovider. 

"Cbrrpetitive RetaU Electric Service" means a oxrponent of retaU dectric seryioe that is 
deeriEd axrp^t ive under tiie Chio Revised Cbde or pursuant to an order of thfc PUCQ 

'ORES Rovider" means an individual or entity that has been oatifiedby t te PUCDto 
provide oonpetitive retaU electric ^neration, power brckering or power mat^Etiiig and 
that has executed a IVfester Services Agreemait with t te Qty. 

'Q ty Load' means aU Qty accounts both within ard without t te corporatio|i Units d 
t te Qty including, but n d United toi, UtiUties, Port Gbntrd, PuHic Servicje, Efealth, 
Public Safety, I^ris, Recreations ardPPopaties, QrnruratyEtevdopment, Sleet Li^*s 
ard Traffic Sgpals. 

'GxisoUdatedBSUirig''rrEaris ooniariingFirstEtier^^s c h a r ^ and t te CRES iPPovider's 
diar^s on one billing stataiEnt 

'Xjbvcrnnieritd Aggp^tcr''irEans a niJtidpaUtytiiat provides ag3:i^tion services. 

"FIPP' means Fdca i t a^ of Uxxme Payment Plan Rrpgam as prescribed in PLOD 
Rules 4901:1-18^}2(BKQ and4901:1-18-<M(B) of t te Chio Adninistiati\e Cbde. 

"E\>wer IVferteter" means a certified dectric suppUer that tates titie to ^edridty, 
cqiadty and otter services fixm dectric power gpierators ard other whdesale suppiias 
ard then resells those services to end-use customas. 

''Rate Read^ BiUing' rnears a bUlir^ nxthad in which t te non-bUUrg party provides ra^ 
infixn^tion to t te bilUi^ party suffident to calculate t te non-billing partys diat^s. 

13. Gova-nmrntai Aagreggtw^s Cbstwrer Sg\ ice RxKedures audi Dispute 
ResoluticMt 

Tte A^pegation Rpgpam only inpads t te source of dectric power supply. Toledo 
Edison wUl continue to deUver t te dectridty purchased th rcx^ t te . - ' ^ g ^ ^ o n 
Rogam to partidpants' homes ard businesses throu^ its dectrical power distribution 
s>stem I^rtidparits with question or concerns r ^ r d i r g savioe ddivery or safety, a x h 
as an d e c t r i c d c u t ^ should ooritiriue to contad Toledo Edison at 888-54448177. IVfeter 
readirg cr other billing questions should also te directed to Tcdedo Bison at 800-447-
3333. Qjestions r^nxing Aggpe^tion Rpgpam enrollment or opting out should te 
directed to t t e CRES Provida-. General questions ard oonoans shouldte<iiEdEd to t t e 
oflSce of t te Qty Administrator. ES^xrtes unresdved by t te afixementioned parties, 
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should te directed to dther t te Chio CbnsunEr's CburBel cr t t e PUbUp OiUties 
Cbnmission of Chio. Tte fiDUowing table gives tdl-fiee tdqiione nurtbers fix use by 
ccnsumas. 

Qjestion cr Qxican 

Electrical Power Qitagp 

Cbrmed/disconned Service 

Nfeter leadirigbilUng 

To enrdl in or opt-out of t te 
Residential R o g a m 

To enroU in or opt-out of t te 
Qxrmadal PPogam 

A g g ^ ^ o n R o g a m 
Qjestions or concerns 

limesdved di^xttes 
(residential customers) 

I-iiresd\ed diqxites 
(aU custcxnas) 

Cbntad 

TdedoEdisnn 

TolpfV) Edison 

Toledo Edison 

CRHSRoviden 
Dommron Retail, Inc. 
M-F: 8:3QA1VI-5:3CFM 

ORES Rovider 
First Ener©/̂  Solutions 
IVtF: 7:00 AM-7:00 FM 
QtyAdministratcr 

Chio Cbnsumer's Cbunsd 

PLliic unities Oxrmssion 
of Chio 

Tdqphcne Mirrber 

888-544-4877 

800447-3333 

800447-3333 

877-796-<]716 

888254-6350 

(419)784-1072 

877-742-5622 

(800>686-78^ (vdoeXSOO)-
686-1570 (l l i l i) 

/43pDov«i fix Subnission to FlXX)pursuar4 to authority of Qtdinanoe 7041. 

EbvidHWUiams 
QtyLawDlredor 
] V ^ 19,2009 
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EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXHIBIT 4 

OPT-OUT NOTIFICATION 



FILE 
z^ 

Sclution$ 

341 White P<»d m , BWg B-3 
K£CeiyED'O0CKETtHG DIV Akion,IOH 44320 

nnm-1 AMPSI 

PUCO April 6,2011 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Subject: Defianco Opft-Out Noflfcations; Case Number 094433'EL-GAG 

Dear Ms. Jenkins: 

Enclosed are the Defiance Opt-out notifications. Included is one original and lOcopies crfithe opt-
out materials. These will be sent to efigibile customers on or after April 18,2011 with the (teadSne 
to be on or after May 9,2011 These documents were submitted via fax on Wednesday, Aipril 6, 
2011. They were sent to your attention at fex rawnber 614466-0313. 

Please file these under case number 09-0433-EL'GAQ. FirsEnergy Solutions is providing 
aggregation service to Defiance and are filing these on (heir behalf. 

Thank You, 

Berrfamin Rich 
Government Aggregation 
FirsEnergy Solutions 
330-315-7395 

T ^ c t o i o i a x ^ j l ^ / ^ i ^ " ^ " '^^ 'k^i I f J f e " ' 



Defiance Electric Governmental Aggregation Prc^ram Frequently / ^ked Q u M o n s 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying powo' for tt» {Hirch^e 
of competitively priced electricity from a retail electric generation supplier certified by the. Public UWities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my betidlf? 
In November 2000, Defiance residents voted to aHow the community to contract i(x an electiic generation suppNer 
on their b^alf. 

How will I know if I can save m o n ^ under the D ^ n c e electric governmental a^regatt0n pngnm'7 
Under this governmental aggregatbn program, the price you pay for electric generation s u i ^ is gu»anteed to be 
4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portkm of ycMir eledrb 
supply than if you had not joined the Defiance govemmenteil aggregation program. 

What do I need fo do if i wanf to be included in this govemnwnt aggregation? 
You do not need to do anything to receive the discounted generation pricing under this prograra You may dKXise 
to remain in the ^regat ion group and begin receiving pur 4-percent discount by sinqirfy not retummg the 0(A(»A 
form. 

If I join the Defiance electric aggregation program, who will deliver my powwr, rezKi my meter and respcHid 
to emergencies, such as power outeges? 
Your local electric company vwll be responsible for the delivery of power to your home or business. Since your 
k)cai electric utility still owns the wires and poles that deliver power to you, It will continue to read yow n^ter aid 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount yoi will receive is fixed, so each month you will save 4 p&o&iA off t l» g&n& i t l ^ 
portion of your bill. Since the actual price per KWH charged by the utility may chsige ^ t ^ m x ^ b»ed on ttie 
season and your usage, the prioe per KWH fi-om RrsEnergy Solutions will a\so chaige ^ » h month. R^aitN^s, 
you are guaranteed to save 4 percent off the competitive portion of your electric bin. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in the Defiance eledric governments ^ ^ e g a t m p r o ^ m . 
By returning the opt-out fonn; which is included in this mailing, by the due date you will not be Qfirotod as m 
electric generation customer with FirstEnergy Solutions, the community's a)mpetrfiw dectric genei^ton supplier, 
and you will not receive the 4-percent discount. 

What happens if I do not send In the opt'OUt form? 
If y<xj do not return the opt-out fonn postmarked by the due date, you vM be included in the Defiance. 
governmental aggregatbn program and will begin receiving competitively priced electridty flponii FffstEnergy 
Solutions, 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomn and it must te postmaii<ed by the due 
date. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee fî om FirstEnergy Solutbns if you cancel fbr ^ y other rea^m 
but moving. However, you will be sent a notice at l e ^ t every three years asking if you wish t o i r e m ^ m the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent eledric utility, which will continue to supply your etectridty as ft always h ^ , or you 
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commisston of Ohio and their current prices is available by caHing 1-800-68&-PUCO {1-800-686-7826). 

If I join the aggregation, can I stay on budget bill ing? 
Yes, you can remain on budget billing; howeva, the budget billing program does not sipflt^ to your charges from 
FirstEnergy Soiutkins - only to charges from the electric utility. Your total charges imm FnistEneigy Solutions wM 
fluctuate from month to month according to your usage. 

Can I stil l have my payment automatically deducted from my cN^k ing account as I do nlow? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subskJiary of FirstEnergy Coip., offers a wide raige of energy a i d r ^ t e d products 
and sennces, including t f^ generation and sale of electricity ^ energy plannii^ and procurement RrsEi^ngy 
Solutions is a leading c o m p e t e sup^ero f energy to lesidentiS and commerdS arx) Industrie customers in 
Ohio, Pennsylvania, New Jersey, M ^ l a n d , Illinois and Mfehigan. 

What is the toil-free number for questions? 
For answers to your questions, please cSI 1-866r636-3749, Monday through Frklsy, 8 a.m. to 5 p.m. 



FirstEhggy 
S e l a t l o m t 

FirstEmrgy Solu t lom Corp. - Rasid«ntial & Small ComnwrcM Tsmis 
and ContMons 
11)689 Ternis and Condilions together wHh the enrollrmnt information are your 
agreemenl Ibr electric ceneratlon service wRh FlrstBiergy Solutions Corp. 
fFES*) if you choose to reman in the community aggregation program by not 
*opting-out* or exerciSNig ttie right of rescission (*Co(Ttract^ P l ^ s e keep a 
copy of this agreemant fbr your recortls. 
l=ES is oertffied by the Public UWities Commission of Ohio ( T U C D ^ to offer 
and sivply electric generation sanrices in Ohio. As a CompeWive Ratal 
Electric Senrice (XRES^ provider, FES w l supply the atedric generation to 
your Electrjc Distribution Utility (^DU*) based on your usage. Your EDU fhen 
distributeB or detavans the eledridty to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates c^i ibution prices 
and senrices. The Federal Energy Regulatoiy Commission regulates 
transmission prices and services. 

DEFIMTtONS: 
Generation Service - The production of electrldly. 
Transmission Service - .Moving high voltage electricity fiom a genmrtlon 
fac^ty to the distributioii Hnes of an EDU. 
Distribution Service - Physical delivery of eledridty to customers by EDU. 
RIQHT OF RESCISSION - If you do not opt-oid and ate enrxriied to receive 
generation service from FES, your EDU vinll send you a conflnnation letter. 
You wSI have the right to rescind yow etwoHment \Mtlvn seven (7) calendar 
days foloviang the postmark date of Hie confirmation letter by follovMng the 
Insbruciions contained in the letter. The Right of Rescission o n ^ applies when 
a customer switches to a generation supplier and nol on renewal enrollments. 
Your EDU \Mill not send a confirmation notice upon any renewal of Ihls 
Agreement. Should you choose to opt-out of your community's program, you 
wiB be served by your EDU's standard service offer established pusuarrt to 
section 4928.14 of the Ohio Revised Code iviless you ctwose an altemate 
suppSer of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. EHgibllfty. Only Residentlai Customer accounts nol enrolled in the 
Percentage of Income Ran Program <PtPP) and small commercial 
customers with a peak demand bek>w 399 ICW ane eligible far this offisr 
from FES. FES reserves the right to refuse, enrollment to any custcnner 
wth an outstanding balance. 

2. Basic Service Prfces. During the term of this Conlraci, you a ^ e e to pay 
FES for a total combined Transmission, Generatkm, and Generation 
Related Charges. You wiH be bfled at the percentage off your EDU Pnce 
to Compare per KWh per bilvig month, as spedfied in the opt-out 
nolfflcation. Your Price to Compare consists of bypassable lr«i6mission, 
generation and transmission arid generation related components, which 
are charges associated with Itie costs of purdiased power and the cost to 
deliver the power through the transmission system. These are Vre 
charges that you vwuM avoid fbr that billing penod when you swHch te 
FES. 
Your price per KWh will vary because it vnll aKvays be a percent off the 
Price to Compare, whk^ may change based on any changes made by the 
EDU h Its calculations. In addition to FES' charges, you w i l be charged 
by your EDU for dtetrlbutten and varkMis other charges. FES reserves the 
riglrt to unilaterally modfy this bifing format in the event the EDU Is inable 
or unwilling to provide consolidated bilHrtg in iMs fomfiat or changes tlie 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and aR lees, costs, and obfigathins Imposed t>y a Regional 
Transmission Organization CRTOl, such as the MMwest ISO or 
successor organizatbns. that are not otherwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer cunently pays for these 
services to the Electric Utility CMMwest ISOH'ransmission end Ancillary 
Charges'). FES will pass these MMwesI ISOn'ransmis^n and Ancillary 
Charges, which may be vcririile, through to you and you will reoeh/e no 
discount or percent-off of these Midwest ISOn'ransmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your commimtty's program, your 
servne from FES wi l commence with the next available meter reading and 
after processing of the enrollment liy your EDU, and will continue for the 
term as specified in the opt-out notification, ending on the m^er read fbr 
the last month of servne. For the period beginning June 2011, the 
program may be terminated or modffled due to unforeseen legulalory 
action. Should the prograwn be tennnated. you w l l be returned te the 
standard service offer or Its successor. 

4. Bill ing. You will continue te receive a single b l l trom your EDU that w i l 
contain both your EDU and FES charges. FES does ncA offer budgel 
bilBng. If you do not pay your Ml by the due date. FES may cancel Oils 

FE00VAP«ra9R«vl 

Agreement after ^vlng you a mMnum of ttMirtaen <14) days vwkten 
notice. Upon cancellation you wM be rsiumed to your EDU as a 
customer. You w i l rsmabi responsibie to pay FES for any riedriciiy 
used before this Agreement is csnoMed, as we l w m y late paymmt 
charges. Furttier, your faflure to pay EDU charges may iMult in yow 
electric servioe b ^ disconnectod nt aooorjdanoewW) the S H ) tariff. 

• . PenaKiea, Fees and EXC^ IHORS. If you do not pay tfw M l amount 
owed FES by the due date of the bH, F E S may cNirge a 1.5% per 
month late payment fee. 

t . CanceliattonnrerminatiQn PiovWona. V M s agreement is not 
rescinded during the rescission period, enrolbnM wi l be sent to your 
EDU. You may tenn inM thto Aoreemenl, wWoirt penalty. If you move 
out ofthe EDU sendee tenaory or into an area where I ^ S wW dtarga a 
dHterenlprice. TTiwvwi l f lwaSZScf ta^ j tor iea l t fa r^cudnTwrvancf 
a 950.00 cbargt t w oonrnudal cusioMws I t you teminat* (Ms 
Agmmjont for any o O w mason, mcefit as oq/nssly p m ^ f M hamkt. 
Shoakt you cancel senrice w h h f ^ S w H l n i l M n to stinkard M i v h e o & i ^ 
wiei your EtXI, you msy not be aened wider S i e s m m n i t a . i f rms,tmcl 
c o n t o r t s that v p l y to offier EDU ai^omers. 

7. Customer Consent atui l i i ibrmallon Release Au i lw i taAo i i . By 
choosing not to (n>t-out of your c o m m u r ^ s aggiegatton (Hb^ram, you 
understand and agree te the terms and c o n m x i s of tMs Aere«n«it 
uffih FES. You auttiorize FES to obtain InfomuMon torn the EDU ttvat 
indudes, but Is not limited te: UMng Mstery. paymerM hMory, historical 
and lijiure electricity usage, rm^er readngs, and ch»act»isftes of 
electricity senrice. FES rraervee the sole r i ^ to determine if your cre<fit 
standteg Is satisfactoiy beftm acoeiMng yMr enrohnart request. This 
Agreement shaU be considered executed by FES foHowhig acceptance 
(rf your enrollment request by FES, the t n d of flw 7 <ky resdsskm 
period and siAisequerM acceptance of ttte enroHment by your EDU. 

a. Contract Expiratioa At least ev»y three years, you w i l Ise given the 
ojpportunlty to opt-out (rf your c o n m u r ^ s a ^ m ^ S o n pregram at no 
cost You are responsible fbr arranging fer your electrte supply upon 
termination of ihte Contract 

«. Dispute Procedures. Contact FES wRh a r^ que^ions corffianting the 
tenra of service by phone at 1-68fr2S44359 {to^free> M-F 8 A M - 5PM 
EST or m writfrtg at 341 V\Mte Pond Drive, Attn: contract AdnMslratlon. 
Akren, OH 44320. Our web address is www.tr«tener^sdUtfons.com. If 
your complaint Is n ^ resolved after you h » t t caled ycHir eledric suppler 
and/or your etectric u tS^, or fbr general utKty Infennatioii,^ residential 
and business customers may contact ttw Public UtMHes Cwwnission of 
Ohk> for assistance at 1-8(»>66&-7826 {toi free) or TTY m 1-80a«86-
1570 (toH free) from 8:00 am te 9:00 pm wedcdsrys or at 
www.PUCO.ohio.gov. Customers may also cat ttie Oido Consumers' 
Counsel (OCC) at 1-877-742-5622 (loR fiee) from 8:00 em te 5:00 pm 
weekday8oratwwAv.pickocc.org. 

10. Uiscalanaous. You have the rigid to mfoeat 1mm FES, twice wtthin a 
12 morMh period, up to 24 monttn o4 payment Mstoiy, wMhoM charge. 
FES will not reieasa your Sodat Seouri^ number atoHor accourA 
numbei<s) without your written c o n s ^ 

FES' environmental disdosure al^ament i» awalMrie for viewing on our 
website - www.firsleneigysoiulnnB.com. You agree thiK FES vi9 make 
the nequirad quaiterfy updates to V M ̂ lAemerrt electronicaHy en our 
website. We wM also provkte the information upon request 
FES may assign Ks rights to another. Inckxikig any successor, In 
aooordance with the niles and ragulationa ofthe PVJCO. 
F£S assumes no responsibRify or liablity fbr the ftitewing Msms thart are 
the nesponsibilty of tee EDU: oper^on and malntenanca of the B X f s 
eledrical system, any intenuptnn <rf service, terminatfon til senrice, or 
deterior^on of the EDU's service. IntheaveniofapowcH'outage.you 
should contect yoitf local EDU. 
Customer is responsible for providteg FES w t h accurate account 
irAHmation. If sakJ infbrmatkin is tecorrect FES reserves the r ^ to 
reprice the applcaUe accounl(s) or tenrrinate the agreement 
FES reserves the rigid to ralum any customer to ttW EDU W tfie 
customer's rate code is changed and the account Is no tenger elgibte 
for this program. 

11. Wanranty. FES warrants titte and the ri(^ to all etoctrtdty sokl 
hereunder. THE WARRANTIES SET FORTH IN THB PARAGRWH 
ARE EXaUSIVE M i O ARE IN UEU OF NJL OThER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR WPLIED, INCLUDING BUT 
NOT LIMrra) T O A N Y W A R R A M T I K O F MEROHANTABILrrY, 
FfTNESS FOR A PARTICULAR PURPOS6 OR ARtSMG OUT ( ^ ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

file:///Mtlvn
file:///Mill
http://www.tr�tener%5esdUtfons.com
http://www.PUCO.ohio.gov
http://weekday8oratwwAv.pickocc.org
http://www.firsleneigysoiulnnB.com


Envtronmemal Dteclosiirft IMofmatton 
FirstEnergy SohJttons Corp. 

Proieded Data fcir Mie 2011 Calendar Year 
GeneraUon 
Resource Mlx-

A comparison 
between the sources 
of genaraton used 
10 produce this 
product and the 
historic rsgnnal 
average supply mix. 

Suppll«r'« 

Unknown 
4% 

Envtronmenlal 
Characterlsiic9> 
A description of 
the diaracterisllcs 
assodated with 
each possible 
generotten resouroe. 

Blomass Power 
CoaiPowrer 
Hvdro Power 
Ivlatuial Gas Power 
Nuclear Power 
Oil Power 
OtherSouroes 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissk>rB and SoHd Waste 
Air Emissnns and SoHd Waste 
WiMIHe knoads 
Air BnisskKB and SoHd Waste 
Radk>actlve Waste 
Air Emls3k)ns and So«d Waste 
Unknown Impacte 
NoSionifkantknDaets 
Unknown tewacts 
WldWa Imoads 

Air EmlMdons-
A comparison 
between the air 
emissions related 
to th8S product 
and the regional 
avaraga air 
emiselons. 

CatKnOinMa 

RadteacHve Waste-
Radioactive waste 
associated wRh the 
product 

TVP»: 

Hkih'Level Ftedk»cnve Waste 

UMW-Lev^ Radteactlve Waste 

0.0034 

0.0012 

Lbs/ I ,000 kWh 
Ft^/1,O00kWh 

^late: Ths gereralkn ol tliis prwlua bralras ( » use or 4% pFOtJacied Urlumm P i ^ 
emtebos a id tadkndtva waclM assocfaud wkh these urtonwn rssoinee are nol k ^ ^ 

Rarcwalile Energy Credits: RtstEneiw Sokitiore purchases rennvriM enwgy c i ^ 
benehmarit under the state's atemaitve energy porttbio staixiairi lequlremeito 

WM) IfKlepth anstyals. llie eriirkoiirneiU dwadei ist i ia of any Ibrrn or e l a c ^ 
FirslEncrgy SoUkms Co>p al ¥mMiJe6.cam or l>y phone «i 1-8es.2S«.eS59L 

tjamAs as wal as eosia. Far Ainhar HiMiiiatlon, eoMaa 



Electric Governmental Aggr^saticHi Program 

April 18,2011 save 
money 

on your 
eleetric bill 
evary month! 

Dear Defiance Business, 

Defiance is providing you the opportunity to join other businesses to save money on the electricity you 
use. 

We have researched offers from various electric suppliers and have secured a spedai cfi«»unted pilce 
on electric generation froin FirstEnergy Solutions. 

Through this special offer, you'll receive 4 percent off your utilRy's electric generatkm price through April 
2012. This means you'll pay less than what the utility would charge you - and you'll continue to r^^eive 
only one electric bill. 

To tal<e advantage of this offer, please respond by May 9,2011. You can respond b :̂ 
• Mail: Complete and return the opt-in form below using the enclosed postage-perid envetope 
• Fax: Fill in the form and fax this lettw to 1-888-820-1416. 
• Phone: Call us at 1 -866-636-3749, S a.m. - 5 p.m., Monday - Friday. 
• Email: Complete the form, scan it and email to us at fir$tchoiceathome@fes.CMi[i. 

For more infomiation, see the enctosed Frequently Asked Questions or call FirstEnergy Sduticms at 
1-866^36-3749, 8 a.m. - 5 p.m., Monday - Friday. 

We're pieased to offer you this savings program and hope you take advantage of this cwx^nWy- Be 
sure to complete and respond by May 9,2011. 

Sincerely, 

Defiance Local Officials 

Igg^rs^sps^^ 

[Name on Electric Bill] 

[Electric Service Address] 

[LDC ACCNT 080XXXXXXXXXXXXXXXXX] 

[SYSIDBXXXXXXX] 

Phone Nunnber 

Account Holder Signature. Date. 

To enroll, mail by May 9,2011 to the Defiance Electric Govemmental Aggregatioi) Prt^ram, 



.TrSaif i:f'l-.':Jiii|i4it.iti.!l:,)v 

M^J"--*""^"""°^-"^^^'^^BSP-*'S^™'"'^iJ '^ '3^i*' ' '^" ' ' '^-

Q. What is aggregation? 
A. Under governmental aggregation, local offidals t)ring dtizens 

together to gain group buying power for the purchase of 
competittvely priced electridfy from a retail elecbric generalton 
supplier certified by the Putilic Utilities Commisston of Ohio. 

Q. How is my community able to choose a certified electric 
generation supplier on my behalf? 

A Residents In your community v<^ed to aHow the community to 
contract for an electric generatk>n supplier an their behetff. 

Q. How will I know If I can save money by participating In 
this program? 

A. In this program, the price you pay for electric generatkin 
supply is 4 percent lower ttian the utility's price. In other 
words, each month you'll pay 4 percent less for the 
generatk>n portion of your electric sui^ly than if you had not 
jomed the program. 

Q. What do I need to do if I want to be included In this 
program? 

A Simply cwnplete the enclosed form and return it in the 
postage-paid envelope provided before [ d ^ ] . 

Q. tf I join this program, who will deliver my power, read my 
meter and respond to emergencies, such as power 
outages? 

A. Your local electric utility will be responsitHe for the delh«ry cX 
power to your home. Since your k>cal electric utility sHN owns 
the vrires and poles that deliver power to you, it will continue 
to read your meter arxl restore power after an outage. 

Q. What happens when I leave Oie electric utility? Will my 
power supply l>e interrupted? 

A No, ttiere will be no interruptkxi to your power supply. The 
process is seamless, and your reliabili^ arKi service will not 
be affected. 

Q. If I stmtch electricity suppliers, wiH my reliability sufiier? 
A No. Under law, the utility cannot provkie different levels of 

servfc» to custonwrs who receh/e generation service firom an 
altemative supplier. You will continue to recehre the same 
level of sennce from your utility, including defivery, 
emergency response and meter reading. 

Q. Are there any costs to enroll? 
A. No, there are absolute^ no costs fa} enroU. 

Q. is ttiis offer a fixed price, or does K vary? 
A. In this program, the discount you will teoem^ is Ixsd. so each 

month you will save 4 percent off th0 generatkjn porfion of 
yourbil. Since the achid price per lOA/H enlarged by the 
utility may change each month based on the seanon and your 
usage, the price per KWH firom FIrstEnengy Solttfofui wiH also 
change each month. 

Q. Are there smy cancellation flws? 
A. There are no lees if you move. If you ctKxaek) leave the 

program early fbr any other reason, business customers will 
be sulijectto a$50 cancelaSonfse pertrilfity account 

Q. Will I racehre a eepniate bill Irom FhwtEneigy Solutfons? 
A. No, you will continue to recehn < M ^ lone bill from your electik: 

utility. After you begin senrice imctertt^ program, you wHI 
see RrstEneigy Solutkms listed as the sui^ter on yenr bfll. 

Q. Can I still have my payment autotnaficaNy deducted from 
my checking account as I do now? 

A. Yes. How ymi pay ywr electric tiHWH not change. 

Q. Who Is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp., a siAwldiaiy of First&iergy 

Corp., offers a wide rwige oif ene^ iand rdated prodkls and 
sen/k»8, includbig the generatkMi arid sale of ̂ ectrtcMy and 
energy planning and procurmnent. FIrstEneagy Sohjtkms Is a 
leading oompetitiva suppNer d energy to r^iterrtial and 
commercial and kidustrial customere in Ohio, P«M«ylvan», 
New Jersey, Maryland, lllnois atKl McMgon. 

Q. vnuit is the toll-free number fM-questioifl? 
A For answers to your questk>ns,piea$ecall%4EnMgy 

SohJttons at 1-866-636-3749, Monday to Friday ftom 8 am. 
to 5 p.m. 

B r 2 6 
cv AP 



FfrstiEhergy 
S o l u t i o n ! 

FirstEnergy Solutions Corp. - Rssldenlial A BnraH Commerelrt Terms 
and Conditions 
These Temts and Conditions together with the enrcrilmait informatton are your 
agreement far electric generation seruice with FrstEnergy SoUions Corp. 
("FES') If you choose to remain in the corranurity aggregation program by 
"cpting-in' or exercising the r i ^ of rescission CContracf^. Please keep a 
copy of this agreement for your records. 
FES is certified tiy the Public Utilities ComrrHSsion of Ohio f P l l C O l to offier 
and supply electric generation senrioes in Ohio. As a Competitive Retail 
Electric Service ('CRES°} provider, FES wM supply the dectric generefion to 
your Electric Qstribiriion Utility CEDU") based on your usage. Your EDU then 
distribUes or deWers the electricity to you. FES seta the generaOon prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission legulales 
transmission prices and services. 

DERNmONS: 
Generation Service - The production of electricity. 
Transmieeion Service - Moving t i ^h voltage electricfly from a generation 
^ d l i ^ to the distribution lines of an EIXJ. 
Distribution Service - Physical deRvery of eledridty to customers by EDU. 
RIGHT OF RESCISSION - If you opt-in and are enroled to receive 
generaSon service from FES, your EOU v i t send you a confirmation letter. 
You will have the right to rescind your enrolmenl w4tNn seven <7> calendar 
days Allowing the postmaric date of the oonfimKrtion letter l>y fbHowing the 
instmctions contained In the letter. The Right of Rescission orily ap^ ie i when 
a customer switches to a generalion suppfer and not on renewal enrolkiwnls. 
Your EDU will not send a corriinnatfon notice upon any renewal of this 
Agreement. Shoirid you choose not to opt-In to your comrnunlt/s progran, 
you VMI be served by your EDU's standard service offer established pursuant 
to section 4928.14 of the Ohio Revised Code unless you ctwose an altemate 
supplier of electric^. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enroBed in the 
Percentage of Income Plan Program (PIPP) and small commerdal 
customers with a peak demand bekmr 399 ICW are efigble for N s ofliar 
from FES. FES reserves the right to refiise enrollmeni to any customer 
VMth an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES fbr a total combined Transmission, Generafion, and Qeneratton 
Related Charges. You will be billed at the percentage off your EIXI Price 
to Conipare per KWh per billing month, as ^Mdfied in the opt-in 
notification. Your Price to Cornpare consists of t^aseable transmission, 
generatkMi and transmission and generatk>n re l i ed conqxments, which 
are diarges assodated w9h the coets of purchased power and the cost to 
deliver the power through the transmission system. These are Itie 
charges that you wouM avoid fbr that bWing period when you switch to 
FES. 
Your price per ICWh wi l vary because H w i l always be a percerrt off the 
Price to Compare, which may change based on ar^ changes made by the 
EDU in. its csdculcrtbns. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES resenres t i e 
rigiit to unlaterally modify this billing format in the event the EDU is urable 
or unwilling to prtivkle cortsolhlated billing in this fomiat or changes the 
catenation ofthe Price to Compare. 
In addition to the Generadori Charge described above, FES wM {^varge 
you for any and a l fees, c(»ts, and obligation imposed by a Regkxul 
Transmissbn Orgarazation (I^TO'), such as the Mdwesl ISO or 
successor organizatkins, that are not otherwise reimbursed by the Electric 
UtiMy to Supplier, regardless of whether such charges are greater than, 
tess than, or equal to the charges Customer currently pays for these 
services to the Electric Utility CMdwest ISO^ransmis^on and Ancillary 
Charges'^. FES will pass these Mktwest ISO/Transmteslon and Andllaiy 
Charges, wMch may be variable, through to you and you wilt receive no 
discount or percent-off of these Mdwest ISOiTransmisskin and Andliaiy 
Charges. 

3. Length of Agi«emant As a part of your community's program, your 
service from FES wiR oommence with the next available meter readng and 
aiisr processing of the enrollment by your EDU, and v«ifl oortinue ^ the 
terni as specHied in the opt-In nottfication, ending on I t e taster rrad for the 
last month of service. For ttie period beginning June 2011. the program 
may be terminated or modHed due to unforeseen regulatory action. 
Shnukt the program be terminated, you will be returned to the standard 
senrice offer or hs successor. 

4. BiUing. You will continue to raoeiva a eingia bill from your EOU that will 
contain both your EDU and FES charges. FES does not offisr budget 
bmng. If you do not pay your bS by the due date. FES may cancel this 

FE00VM><ISm9Rev1 

/^reement after giving you a mIrAnum of fn r tsen (14} days writtm 
notice. Upon cancelirtion ymi wM be reHumed to your EDU as a 
customer. You wM remain responsible to ipay FES for s i y electricity 
used before tttis Agreement is canceled, |is v n l ss any late payment 
charges. FuiDier, your failure to pay £ D U c h a r ^ iT»y lesttt in your 
electric senioa beir^ disconnected in accordance vwth ttn EDU tarffi. 

s. Penalties, Fees and Exceptionc. If youi do not pay flwM amount 
owed FES by the due derte (^ the bit. FES may diarge a 1.5% per 
month late payrnenl fee. 

6. CanceBationrremiination ProvMons. I tf ttto agreement is not 
rescinded Airing the rescission period, enMmeirt wiH be sent to your 
EDU. You may teminate t>«s Agreemei^ wtthotM penaly, W you mofve 
out ofthe EDU senrice tenitory or bito an area where FES will chavige a 
differentprice. There w ^ be a S25cftan?ei{brr»SR<entiaf customers arsf 
a iSO.QO chayo tor commercial ai^oDrmrs ff yea t m r i i m e ftas 
Agmemetit for any oUwr rmatm, except a t aqxaasly prowled Imrun. 
Should you cancel service w U h f ^ S and fdium to slmaaidaer)rice offer 
valhyom^eiJU, you may mri be served undifrtte sane ratea^tonm, and 
oondiSonsOtat^ipfy to oUierBtXf customers. 

7. Customer Consent and tntonwaHiew Hitteaoe M M w r i a f l o n . By 
choosing to opt in to your community^; ^gregaUon program, you 
understand and agree to the tenns and ciondWons of this Agreemeiit 
««th FES. You authorize f E S to obtain InfomiaHon from ttie EDU ttiat 
includes, but is ntrt Kmiied to: bWng hMory, paymert HaitKy, histerical 
and fijture electricity usage, meter PeadNfigs, smd diaracteiislics of 
electricity servwe. FES reserves the sole r i | ^ to detennheWimwcrectt 
standing is safisfactory before acoepttig your enrolment requesL This 
Agreement shall be consklerad executed t y FES fbaawwig acceptance 
of your enrottmeni re<i^Kst by FES, the end of the 7 ctey rescteslcHi 
period and subsequent acceptance of the eihroAnent tyyyow HHJI. 

8. Contiact Expiration. At least every thiee years, you vwl be givwi the 
opportunity to opt-in to your c o m n w r ^ s ag^Bgafion program at no 
oosL You are respmsible for arrans^ng f ^ your elecelc supply i4)on 
termination of this Contract 

«. DIspule Procedures. Contact FES with any qussfions conoembig the 
tenns of service by phone at 1-88fr'254-63S9 (loMree) kAi : SAM > 5Flii 
EST or in wi l ing at 341 VJNUs Pond Drive, AafK Gonbact AdnMsa'aiion, 
Aloon, OH 44320. Our web adt^ess Is www.flrslener<gysoMJon$.com. If 
your complaint is not resolved after you have caRed your electric stapler 
and/or your electric utility, or fbr general uOlty tt^bmitfon, Fesidentlal 
and business customers may contect the PiAilic UtIUes Comnissten of 
Ohio for assistance at 1-800486-7a» (tol ftee) or TTir at 1-8(»-6e&-
1570 Clol free) from 8:00 am te 5((X> imi weekdays w at 
www.PUCO.ohlo.gov. Customers may sriso cM the Ohio ConsiHners' 
Counsel (OCC) tA 1-877-742-5622 (tol *ee) from ftOO am to 5:00 pm 
weekdays or at www.plckoeCiOrg. 

10. MIsceHaneous. You have ttie right to request from FE%t«foe««Nn a 
12 montti period, up te 24 mon0» of payment Mstmy. without chffigb 
FES w l not release your Soctel Security number and/br account 
number(s) without yowvwitten conser* 
FES' environmental disdosuie statement id avaiSbIs for viewing on our 
website-www.llrstenergysoluVons.oom. You agree fliat FES w H m ^ e 
the reqiAred quartnly updates to the stetement «iecfronia% on our 
website. Vtfevril also pravkle the MbrmttfOn upon request. 
FES may a s ^ n Its rights to anottier, Jhcftic&ig any successor, fr) 
accordance wtth the niles a i d reguiatkins of the PUCO. 
FES assumes no responsibilty or laUt ty for fte fblowing items that are 
the responsOTility til the EDU: operation and marMenance of the EDU's 
electrical system, any Inteirupaon of senkte, imninzaion <rf wrvica, or 
deterioration ofthe EDU's senrice. In the event of a power otJdage, you 
should contact your local EDU. 
Customer is responsibto for providing FES with accurate accoxit 
infomnation. If saki infoimatlnn is inctmeot. FES resenres ttte right to 
reprice the appicabte account(s) or teminiAe the agreement 
FES resenres the right to return any custemar to the W O K the 
customer's rate code is changed and tt» account is no longer eligibte 
forthis program. 

11. tMnranty. FES v»arrants tMe and the right to a l eiectrici^ soM 
hereunder. THE VNWRFtAMTIES SET F O i m i B>I.T^flS PARA6R/M>H 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER VHARRANTlES, 
WHETHER STATUTORY. EXPfffiSS OR IMPUB), INCUOING BUT 
NOT UkfirrED T O A N Y W A R R A N T I E S O F lyiERaWITABHJTY, 
FITNESS FOR A PARTICULAR PLIRPOSE OR AraSING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.flrslener%3cgysoMJon$.com
http://www.PUCO.ohlo.gov
http://www.plckoeCiOrg
http://-www.llrstenergysoluVons.oom


Environmental Oisclosura Infonnstton 
FirstEnergy Solutkins Cop . 

ProjectBd Data for lhe 2011 CalandarYear 
Generation 
R e s o u r c e HRx-

A comparison 
between the sources 
of generation used 
toprnduBBthis 
product and the 
hlsteric regtonal 
averE^ supply mbc 

Unknown 
4% 

Nudear 
42% 

Environmental 
Characteristlcs-
|A description of 
'the characteristics 
aaaociated with 
each possible 
[generatton resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuclear Power 
a i Power 
OiherSources 
Solar Power 
Unknown Purehased Resources 
Wind Power 

Air Emissions and SoNd waste 
Air Emisskxis and SoHd Waste . 
Wildlife ImoiK^ts 
Air Emisskm and SoNd Waste 
Radteactive Waste 
Air Emissions and Solid WMte 
Unknown Imoacts 
Mo SkinMcant Impacts 
Unknown Imoacts 
Wildlife l m D » ^ 

Air Emissione-
A comparison 
between ttie air 
emisskHis related 
to this product 
and Die regional 
average air 
Ismissrans. 

iHtflknW iWtW9» I 

Radioactive Waste-
RacHoacliva waste 
assodated with ths 
{product. 

TW»: 
Hioh-Level RadnacHvs Waste 

Low-lAvel Radoai^ve Waste 

Praieetea 
QumWy: 
0.0034 

0.0012 
Ll3Sj'1,000kWh 
FI*/1.000kWh 

^lotK The gwimlKin of IMS pndud IwoiiFa th» UM of 4% pnqKted Ur*iwwn P « ^ ^ 

eflibsJons and radtoacive wastes associalgd wW thase unkncnvn resowces af« nol i n d ^ 

RenewaUa Energy Credhs: FlrstErergy SokMons p iKhaus renontala e iwgycredb (nECs) 88 
bandvnwk undar tha sUa-k I I IWTHUW tnafyypoclMig standard raqUrsmenls. T in isqulram 

With iiMlapth arahsis, Ihe efMifDnrortal charactarisfca s i aiiy famt <j( s l e ^ 
F=lr5tEr»gy Solulions Cori!) at www.lea.oom « by phone at I-Sa8-2S4'S3S9. 

http://www.lea.oom


Aprt l18,2011 

Dear Defiance Resident, 

We are providing you ths opportunity to join other resklents to save money on the electrtelty you use. [Savings are 
possible through govemmentel aggregaHon, wtiere community offtelals brhig togettter citizens to g a n group bjuyir^ powrer 
for the purchase of etectricity from a retail electric generatton provhfer certified by the Public Utilities Corntrris^km erf <Xm>. 
Voters in Defiance approved this program in electkin date. 

After reseax^hing competitive etectrteity pricing options for you, we have chosen FfrstEnergy So lu f l ^ s Corp., a 
subskliary of RrstEnergy Corp., to provide you with savings on your electric generation thro i^h April 2012. There la n o 
cost fo r enrol lment and you wHI not be charged a swi tch ing fee. Y o u do no t need to do anyUiNig t o participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. YOir Price to 
Compare Is essentially the price you pay fbr electrte generation fioom the utility and consists <rf generatton and 
transmission related components, whtoh are the ooste associated with generating the power and delivwing it t h r o t ^ the 
transmission system. 

To estimate what your savings per kitowatt-hour (KWH) w i l be through this program, kx» te your Pricfr to 
Compare on your electric biH. Divkte your Prioe to Com(»rB by 100, then multiply by 0.06 (6%) to detwnrine v o w s a v i r ^ 
per l<WH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You vyill see your electric savings from FirstEnergy SoMions after your enrollment has b e « i compMed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter resK) date. Of course,;you are not 
obligated to participate in the Defiance electric governmental aggregatton program. If you wish to be excluded firom Sne 
program and remain a fiill-senrice customer of your local electric utility - Toledo Edison - you have untN Ma^ 9 , 2 0 1 1 to 
return the attacfied 'opt-ouf form. If you do not opt out at this time, you will receive a nottoe ert least every tfvee ye i r s 
asking if you wish to remain in ttie program. If you leave the program at any other time, you could be sut^iect to a 925 
cancellatton fee from FirstEnergy Soluttons - and you might not be senred under the same rates, tenns and coiKlittons 
that apply to other customers served by Toledo Edlsm. 

After you become a partldpant In this governmental aggregsrtkin program, Toledo Edson w i l sendlyou a tetter 
confirming your setectton of F i r s tEne i^ Solutions as your electrk: generatton provkter. As required by law, M s tetter wM 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of tts postmalct To temaHn 
in the Defiance electric govemmentel aggregation program, you don't need to take any actton when this l^ter w i v e s . 

Totedo Edison will continue to maintein ttie system that delivers power to your home - no new poles or wires wM 
be built by FirstEnergy Soluttons. You will continue to receive a singte, easy^o-read bin from your tocal elecMc i M t y with 
your FirstEnergy Solutions charges' included. The only thing you'll nottoe is savings. 

If you have any questions, ptease call FkfstEnergy Solutions tiril-free at 1-866-636-3749, Monday ttwoggb Frkhq^, 
8 a.m. to 5 p.m. Please do not cafl Defiance virith aggregation program quesHons. 

Sincerely, 

Defiance Local Offkuals 

P.S. To receive these savings, you should no t respond. Return the opt-out form only if you do not want to parflc^gele in 

the Defiance electric governmental aggregation program. 

OPT-Our FORW - DEFIANCE RESIDENTJAL EL-

Option 1: Do nothing and save. 
If you want to partfolpate in th is program and 
save, you do not need t o return th is f o rm . Your 
enrollment te au toma t i c 

Option 2: Opt out by returning this 
form. 
If y o u do not wan t to participate In th is 
program, you must return th is f o rm before the 
due date. 

By r e t u r n i n g t h i s s i gned f o r m , y o u w i l l be EXCLUDED f r o m the o p p o r t u n i t y t o Join w i t h o the r 
res iden ts in t he Def iance E lec t r i c Gove rnmen ta l A g g r e g a t i o n Prog ram. 

a. I l w i s h t o o p t o u t o f t h e Defiance Electric Govemmental Aggregation Program. (Check brat to opt out ) 

Service address (City, slats snd zip): 

Ptione number: 

AocoLmthiMef's signature:. DBtK_ 

Mail by llfay 9,2M1 to: Daflancs Q a ^ GovwimisiMI Aggregatton Program, 341VVIM P«Ml Drivt, BM^ 



EXHIBIT 5 

EXPERIENCE STATEMENT 



The City of Defiance has experience in negotiating, contracting and providing for common services 
for residents of the City. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

i 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the 
residents of Marshallville. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their ̂ a5 aggregation 
program. 

Contractual Arrangements for Capability Standards 

The City of Defiance states that a valid contract exists with: 

AMPO, Inc., a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out gas aggregation.! 

Detailed summary ofthe services being provided: 

e Assist with developing model ordinances to create opt-in or opt-out natural gas aggregation 
programs. 

• Coordinate and work with municipal local officials and staff to develbp a procurement 
strategy for reliable and competitive natural gas supplies and related services for the natural gas 
aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the natuiial gas aggregation 
program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting services and administer the process of negotiating with certified natuu-al gas 

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail natural gas suppliers and 

make recommendations to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail natural gas supplier 

to serve the aggregation program. 
• Assist the municipality in executing and administering agreements with the selected certified retail 

natural gas supplier. 
• Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 



municipal natural gas aggregation program. 
Work with and assist the mvinicipality, the certified retail natural gas suppUer, ajnd the natural gas 
local distribution company to facilitate the enrollment of customers in the muijiicipal natural gas 
aggregation program at the earliest date practicable. 
Work with the certified retail natural gas supplier to coordinate and comriiunicate with the 
municipality regarding enrollments in the municipal natural gas aggregation pro-am, cost savings 
to participants, and other related matters. 
Assist the municipality in developing effective consumer education material$ to explain the 
aggregation program and make conmiunity presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal natural gas aggregation program, 
its participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail njatural gas supplier 
and the local distribution company concerning the municipal natural gas aggregation program rates, 
terms and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term ofthe certified retail natural gas supplier contract agreement nfiars its end, repeat 
Phase I activities to secure ongoing competitive natural gas supplies and related services for the 
municipal natural gas aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise jproviding for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Peimsylvania, five in Virgmia and two West Virginia public power commtmities, 
ranging in size fi-om 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange a^eements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power tb 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generatioh and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors I electric loads and 



ti-ansmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supiply, key accounts, 
economic development, rate and enviroimiental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the imique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members— încluding its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP wljiose purpose is to 
provide direction and service to local goverrmients and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and natural gas aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implenientation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICÊ ™ and Dominion East Ohio Energy Choice programs and 
currentiy works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


