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Bab Armstrong Jeffery S. Leonard JohnW.Lehner  David H. Williams
Mayor City Administrator Finance Director Law Director
Mrs. Betty McCauley March 28, 2011
Acting Secretary : : 8=
The Public Utilities Commission of Ohio | = 9
180 East Broad Street -0 T =
Columbus, OH  43266-0573 cC o X
5 @ 3
Re:  Inthe Matter of the Application of the ;O e %
City of Defiance, for o o =
Certification as a Governmental Aggregator n ot
Case No. 09-433-EL-GAG e =

Dear Mrs. McCauley:

Enclosed please find the City of Defiance’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an
original application, notarized and signed by an authorized official and ten conformed copies,
including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authonzatlon
2)  .Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification; :
5) Experience statement

Should you have any questions or need additional mformatlon please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners org.

9y

David H. Williams
Law Director

submitted,

This 1ls to certisy bhat tka imagos appaaring are an
accurate and conm.iete renrofuctlion of a caso file
document deliverad in the regulsr course of business.

Technician, Date Pro"assad__ﬁzg_&'_ﬂ

631 Perry Street + Defiance, Ohio 43512 + (419)784-2101 + Fax (419) 78:’?—3223
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BUco

The Public Ukilities Conwission of Chio

RENEWAL APP1 ICATION FOR GOVERNVENTAL AGGREGATORS

Please prirtt or type all required informration. Idertify all attachments with an exhilpit label and
title (Bample: Bxhibit A-4 Opt-Out Forrr). All attachnrents should bear the legal rare of the
Applicant and should be included on the electronic copy provided.  Applicartts shauld file
cormpleted applications and all related correspondence withe Public Ukilities Cormmission of
Chio, Docketing Division, 180 East Broad Street, Columbus, OH43215-3793.

A RENEWAL INFORMATION

Al Applicant’s legal name, address, telephone merber, PUCO cartificate merber, and
web site adkdress
I egal Narre: City of Defiance

Adklress 631 Parry Street, Definance, Ohio 43512
PUCO Cartificate # and Date Catified 09-1S57E(D)  July 1, 2009

Telephone # (419) 683-3800 WED site address (if’ any) wwwdtyofdefiancecom

A2 Exhibit A2 “Anthorizing Ordinance’ ;xmcbaoqyofﬂnacﬁmnecﬁmﬂtﬂm

authorizing the forrmation of a governmental ageregation programadopted pursuart to
Section 4928 20(A) of the Revised Code.

A3 Exhibit A3 “Operation and Governance Play” provide a copy of the applicant’s
curent plan for operation and govermance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governence Plan explained
in Bxhibit A3 should include:

® lenms and conditions of enrdlInrert including;
= Rates
= Charges
= Switching fees, if arty
. Pdlqesassoclatedwﬂqastcrrﬂsnwrlgu'tdcxndfwmarea
e Billing procedures

* Procedures for handling conmplairts and disputes mchxiingﬂ*etdl—ﬁee
telephone nurrber and address for austamer contacts
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Exhibit A4 Aatommatic

ion Disdosure-Opt-out Ellﬂ’;xovicieaoqyof

the disclosures”’opt-out™ required by Section 4928.20(D) of the Revised CGixlg, if its
aggregation program provides for automatic aggregation in accordance with Section
4928 20(A) of the: Revised Code. I the opt-out is in draft form, dodket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supptier) with the Com mission within IOdaysp‘lcrtoprdlrg(r(ﬁem‘.gsavwe. See
#12 in the attached Affidavit .

Contact person for regulatory or enmergency natters

MNare David H Willians

Title Gty Law Divector

Business address 631 Parry Street, Definance, Ohio 43512
Telephone # (419) 7842101

Frmuil address (if any) diwsillisms@ritvoldefiznce.com

Fax # (419) 782-3223

Nane: David HL Willians

Title Gity LawDirector

Business address 631 Pervy Street, Definance, Ohio 43512
Telephone # (419) 784-2101

Email addeess (if ary) diwillians@icityofidefiance.com

Fac # (419) 782-3223

Applicnt’s address and toll-free nunber- for customer service and complaints

Ostarer Service address 631 Perry Street, Definance, Ohio 43512
TolkHree Telephone # (419) 784-2101
Bl address (if arry) dimillians@rityofdefiance.com

C

Fax # (419) 82-3223

-

H. Williams, Law Director

Signature of Applicant & Titde

:\bmmc WOW@U

Signature of official athninistering oath

My commmission expires on

EATERY S

i,

r]
=

" Notary Public, State of Ohio

MyCommmn Emm.ﬂ:fﬂzé.
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AFFIDAVIT

Stateof HHC : City of

Defiarnce g

(Towny

David H.

Williams | Affiant, being duly sworm/affirmed acconding tolaw; deposmandsaysﬂﬁt

HefSesisthe Law Director  (Officeof Affianf)of ity OF Defiance gy of Applicant);

That he/she is authorized to and does make this affidavit for said Applicart,

1

10.

The Applicant herein, aitests under penalty of false statement that all statemests made in the
application for certification renewal are true and camplete and that it will amend its spplication while

ﬂnagﬂcahmmpaﬁrgxfmyabsﬁrﬂddmgsmrmga@rg&nmﬁmmﬁajmdedmﬂt
application

ﬂprpthﬂﬂﬂ&tﬁ&ltWﬂlhﬂdyﬂemmnnImmﬂbehclhmmnnmm
of Chio of its intrastate gross receipts, gross eamings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, andD‘tvxs:m(P)d'
Section 4928.06 of the Revised Code.

mmmmmmnmmwmmmmmmm
4905.10, 4911.18, or Division T of Section 4928.06 of the Revised Code.

The: Applicart herein, attests that it will comply with all Public Thilities Chnnissiorﬂd‘()ﬁonﬂesa‘
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicart herein, attests that it will cooperate fillly with the Public Utilities Comeission of Chio,
and its Staff on any utility matter inchuding the investigation of any consumer camplaint regarding any
service offered or provided by the Applicant. .

The Applicant herein, attests that it will ﬁﬂlyoar;ﬂywihSaﬂim@Z&OQofﬂﬁfévisai(bde
regarding corsertt to the jurisdiction of Chio Courts and the service of process. !

T&Agﬂlmrmnmesmﬂmnwﬂoar[ﬂywmaﬂsmtemﬂ@fébalnﬂstmﬂregﬂm
concerming consuer protection, the envivarument, and advertising/promotions, i

The Applicartt herein, attests that it will use its best efforts to verify thet atyaﬂtyvdﬁa“tnnittma
contractual relationship to purchase power is in compliance with all applicable Hicersing requirements
of the Federal Energy Regulatory Cammiission and the Public Utilities Commission of Chio,

The Applicant herein attests that it will cooperate fully with the Public Tkilities Conarission of Chio,
the electric distribution compenies, the regional transmission entities, and other electric suppliers inthe
evert of an emergency condition that may jeopardize the safety and reliability of the electric service in
mmmmﬂemﬂmmﬂdlﬂpmedmasnaybedamnmdaﬁxtpmnabyﬁn
Corrmission,

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North Anrerican Electric Reliability Council (NERC), (2) the
appropriate regioral reliability council(s), and (3) the Public Ukilities Commission of Chio. (Only
applicable if pertains to the services the Applicart: is offering)



11. “The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, inchxding any
change in contact person for regulatory purposes or contact person for Staff usel in investigating
customer conmplaints., ;

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering servioe. !

That the facts above set forth are true and oarrect to the best of his/her knowledge, mﬁ]rmual,alﬁbehefaml&nt
he/she expects said Applicant to be able o prove the same at any hearing hereof.

v :
%ﬂd H. Williams, Law Director : I
Sigpanre & Title : ey

/t, = v

Y : e
= i i ,'/;_
i NS o
k)ﬁ U!\//}j OGU/V\ \ }Qf!] E&leﬂ_’ﬁd; I“)_j(ﬂﬂ% ; . b -
Signature of official &hmin Prirt Mare anxd Title Taeure
) . . .
My commission expires on i]’U"U Notary&shﬁc State of Ohio
Comnission Expires L[t/ 7
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EXHIBIT 1

AUTHORIZING ORDINANCE



CITY of DEFIANCE _ | DAVID H. WILLIAMS

7 Law Director
: : LAW DEPARTMENT | . .
: - CITY BUILDING
DE FI NCE 324 PERRY STREET | DAVID A. LAND
DEFIANGE, OHIO 43512 Assistant Law Dlrector
PHONE 7841072 » PHONE 784-210%
Defiance County Board of Elections :
197 Island Park Drive August 22, 2000
Defiance, OH 43512 l
HAND DELIVERY

In Re: Certified Ballot Questxon

Attached, please find a copy of Ordinance Number 6148 passed by Deﬁance City
Council on August 8, 2000. The Ordinance declares the municipality’s intent to establish
an electric aggregation program with opt-out provisions pursuant to Revised Code
Section 4928.20.

Revised Code Section 4928.20 requires that the Electors approve the wtabhshment of the
program. You are, therefore, requested to submit the question to aIl Eiectors of the City
at the General Election to be held November 7, 2000. .

Proposed ballot languagc is recited in Section 4 of the attached Ordinimce. The
suggested language is subject to such non-substantive alterations as may be pmposed by
you or by the Secretary of State.

If language other than that recited in the Ordinance is to be used on the ballbt or if you

require any additional information to complete certification of the issue to. the ballot,
please contact the undersigned.

Very truly yours,

éz/m

DAVID H. WILLIAMS

Fomns ade vt Files 2y Limames | |



Law Department
City of DPelance
324 Peryy 5t
Defiance, Ohlg
19) 84.1072

ORDINANCE NO._¢/48 _

AN ORDINANCE AUTHORIZING ALl ACTIONS
NECESSARY TO ESTABLISH A GOVERNMENTAL
ELECTRICITY AGGREGAT!ON PROGRAM WiTH OPT-OUT
PROVISIONS PURSUANT TO REVISED CODE §4928.20,
DIRECTING THE BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS AND DECLARING
AN EMERGENCY

WHEREAS: Council finds that it will be in the best interests of the City and
its inhabltants to esiablish a program undes which the municipakty may
aggregate retall electrical loads iocated within the City and enter into
service agreements for the purchase and sale of electricily for those loads
pursuant to §4928.20 of ihe Ohio Revised Code; and,

WHEREAS: Councll finds that the municipality’s abifity to assemble an
aggregate load of the size and composition nacessary to realize the
potential benefits of governmental sggregation will be greafly enhanced by
the autoratic inclusion of each person owning, occupying, controiling, or
using an elechic load conter within the municipality and,

WHEREAS: An aggregaiion program thal provides for sutomatic
enrolimenis may not be esiablished withcut prior approval of the Electors;

NOW THEREFORE, BE IT ENACTED BY THE
COUNCIL OF THE CITY OF DEFIANCE, THAT:

SECTION 1: The City of Defiance, Ohio, it hereby authorized lo
aggregate all retail eleckric loads within the City In accordance with
Revised Code §4928.20 and, for that pwpose, to enter into servica
agreements for the purchase and sale of eleclricity for those icads.

SECTION 2; The powers conferred by Section 1 may, {o the fullest axtert
permitted by Law, be exercised joinily with the State of Ohio and with any
and al political subdivisions of the State of Ohlo.

SECTION 3: Each person owning, occupying, controlling, or using an
slectric load center located in the City wili be enrolied in tha Aggregation
Program and will remain so ensolfled unless the person affirmatively elects
not 1o be so enrolled In accordance with Revised Code §4928.20 and
procedures to be established by Ordinance,

SECTION 4: The Clerk iz directed to certify a copy of this Ordinance to
the Defiance Counly Board of Eleclions with instructions td submit the
following question to the electors at the General Election to be held
MNovember 7, 2000;

Shall the City of Defiance have the authority to aggiegate retaif
elactric loads lpcated in the Clty and, for that purpose, o enter irdo
service agreements for the purchase and sale of electricity 1o
setvice those loads; such aggregation to occur automatically except
as to eny person who elects to opl-out of the program in
accordance with Section 4928.20 of the Ohio Revised Gode and
Ordinance No. of the City of Defiance?

SECTION 5: The Law Director is authorized to approve changes to the
language of the ballol question specified by Section 4 as may be




FORM No. 5

Certificate of Resvht of Official Count of Votes Cast Upan Local Questions or Issues in DEFYAMCE ,
County, at the ___ SENERAL Election held ___ MIVEMBER 7 P . 1. B
“{¥ear)

BOND OR TAXATION ISSUES, OTHER QUESTIONS AXD ISSUES
Plese state Ballon Titke of Proposed lisue, and 3 bricf sistomest of the porpose, For bond of trxation isses, state millage and|ournies
of years in effech. ncome end ales tax lasties must Hss percend ol 2, State the deFinitz politicad saddjvision affected by earh visue.
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The Staie of Ohio 5.

County of DEFIANCE

The Bozrd of Elections whhin snd for DEFIANCE Counly. Qhio, herchy certifies il the abme s

the correct official vole east upon all Local Questions or Issues, as appear from the returms from all the t:o!ing mecineit
within said covnly, duly returned. filed, opencd, canvassed and now remaining on File in the office of suid hoand

WITNIESS vur officind signatures o DEFINCE , Qhio. in said county, tus 2Byt
NOVEMBER 2000
(Year}

Vi { een NN —
Do ‘“

AlCst:

/{}dm'/ Qgﬂ-—— _ ,
7 TR J v
Board of Elections __ Pr \HKE County. Ohic
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EXHIBIT 2

OPERATION AND GOVERNANCE PLAN




Law Depantment
Cily of Defiance
61! Perry St
Dafiance, Ohio
419-781-2101

Ordinance No. 704/

AN ORDINANCE AUTHORIZING AN APPLICATION FOR CERTIFICATION AS
A COMPETITIVE RETAIL ELECTRIC SERVICE PROVIDER; DESIGNATING
THE CITY LAW DIRECTOR AS THE MUNICIPALITY'S CONTACT PERSON

FOR REGULATORY AND EWMERGENCY MATTERS AND MATTERS
INVOLVING CUSTOMER COMPLAINTS; AUTHORIZING THE LAV
DIRECTOR TO APPROVE AN OPERATION AND GOVERNANGE PLAN AND
SUCH MODIFICATIONS THERETO AS MAY BE NECESSARY TO CONFORM
THE PLAN TO STATUTORY AND REGULATORY REQUIRERMENTS;

AWARDING A CONTRACT TO FIRSTENERGY SOLUTIONS CORPORATION
PERTAINING YO THE SUPPLY OF ELECTRIC POWER TO AGGREGATED

CONSUMERS AND DECLARING AN EMERGENCY

WHEREAS, pursuant to voter approval at the November 2000 geners) elecion, the City
established an “opt-ott* govemmentsl aggregation program enabling the municipality fo
act as a Certified Competiive Retall Eteciric Sevvice Provider on behalf of rsidential and
commercial consumers of slectisity located within the municipality; and,

WHEREAS, the Clty cblainad and perlodically renewed PUCD Certificate £1-058 to
establish and maintain the governmental apgregation program Uwough February 3, 2009,
most recently hoiding Cerificate Number 01-058(4); and,

WHEREAS, tha most recest contract obligating FistEnergy Selutlona Carporation to
supply electricily to aggregatad consumers expired on Decamber 31, 2008; and,

WHEREAS, FirsiEnargy Solulions Corporation decined to renew the contract and no
allernate supplier of electicnl energy expressed intorest 'n contracting with the
municinality to supply power 1o aggregated consumers; and,

WHEREAS, in the absence of a suppiier of eleciric pover, the municipally elected not
Io renew Corfificate Number 01-058 resulting in expiration of the Certificate on Febrsary
3, 2008, (FUCO Case Number 01-04-EL-GAGY, and,

WHEREAS, FirsEnargy Sokmions Corporation has now offered 10 provide electrical
powar to aggresated consumers under sither of two available pricing rmulas; and,

WHEREAS, Councd conducted a public shudy sassion lo evaluate the pricing oplions
offered by FirstEnergy Solulions Corporation and @inds that the “lavel discount® aplion
offers grester aconome benelt and wi ssve efgibis conaumers an esfimated $650,000 i
electric ufility costs over the term of the proposed contract; and, .

YWHEREAS, Council finds that re-establishing tha povernmental aggregation progren s
in the public Interest; and,

WHEREAS, re-establishment of the aggregation program requires fasuance of & new
Caﬂiﬁca}eﬁh%ﬂwﬁhhmmamcmmEhdmm

WHEREAS, approval of an appiication for authority to act as a governmenia) aggragator
will require adoption an Operation and Governancs Plen conforming fo curent satutory
and ragulatory requirements; and,

WHEREAS, Council finds the city's pravious Operalion and Governance Plan, as most
recently amendad, e evileble for adoption subfect only to such modifications as may be
bgq’a-:y mg'mndb confarm the Pian fo recently enacted statufory and reguistery
requirements; and,

WHEREAS, the Cily Law Direclor has IrxEtionaly served ae the municipality's
designated PUCO contact persan for reguialony and emeargency mattars end matiers
Invohiing the nvestigation of customer compleints;

New therefore, ba 1 enacted by the Councl of the Municipality of Defiance,
Ohfo, that:

Section 1; The City Low Director Is authorized 1o apply Io the PUCO fr lssusncey of a
cedlificate outhorlzing Bhe municipsl govesnment lo act as a Cerlified Compelilive Retall
Elecuiic Service Provider and, in furtharanca thereol, to prepare and fils sf anciliary
documents deemed necessary or appropriate to secure issuance of the Certilicate,




City of Defiance, Chio

Mimicipal Hectric Aggregation
Program |

Planof(m*atlmalﬂGovernanae

Adopted April 28, 2009
Ordinance No. 7041



1. Overview

At the Noverrber 7, mmdeWmlomlmchismﬁmmdﬂBGchDaﬁmm
(“the City”) to create a municipal opt-out electric aggregation program (* ‘the Aggregation
Program’) as provided under Section 4928.20 of the Chio Revised Code. Under the opt-
out electric aggregation program, all eligible dectric casumers within the Gity’s
corparation limits will be automatically included in the Agpregation Programn initially.
However, all consumers will also be given the oppartunity o opt out of ior decline
participation in the Aggregation Programas detailed herein :

The City’s purpose in creating the Agpregation Program is to represent local consurrer
interests in emergjng conpetitive electricity markets by aggregating electric loads within
the City’s corporation limmits (including municipel facilities) and negotiating affordable,
reliable electric supplies and other related services on behalf of local consunrers. The
City may pursue this purpose individually or in cooperation with other entities. |

Nhnymalloornrmdalmﬂresidaﬁialdedﬁcoamms]adcﬂbhnﬂe@mﬂ
leverage to effectively negptiate power supply rates and services. A govermererdal
aggregation program provides them with an option for professianal representation and
the bargaming power of a larger, nore diverse consuner group that ey be nmore
attractive to suppliers, allmmg&nntoeﬁécuvdypmnqpatemﬂwoarpeutnvepmess
and achieve benefits,

TlBAgegﬁmHogmnischsigﬂdtoracineﬁ]emmIammmysﬁrdedﬁc
enargy and to gain other favarable economic and non-economic terms In service
contracts. The City will not buy and resell power tut will represent collective consumer
interests to set tens and conditians for service. Through a negotiation process, the City
will develop a contract with a Conpetitive Retail Hectric Services Provider (CRES
Provider) ar Providers for firm all-requirements electric service. The contradt will nn
for a fixed term (i.e., ane to five years). ()neﬂnoccm*actl*mbemﬁrahzadlltw]lbe
submitted to the Defiance City Council for approval.

Initially, each eligible comsuner within the City’s corporation hrnts will be
autonratically included in the Aggregation Program an a non-discriminatory basis.
}Rmeva'm(rtoacwalald]nﬂt,eadlmwﬂmwarnmeﬁumﬂbﬁty
detailing the Aggregation Progran's rates, termrs and conditiors.

Each consurmer will then have a 21-day period to opt out of o decline to participate in
rerrain on FirstBrergy’s Standand Offer Generation Service wntil such tinre as they select
an approved CRES Provider. A similar opt-out period will be offered every three years
during which time consuners can leave the Aggregation Program without paying an
carly termination fee.



Participants who leave the Aggregation Programand wish to retum, as well as iconsurers
who nove into the City after the initial opt-out period, will be afforded the opportunity to
emwoll in the Agpregation Program  However, the City cannot guarantee rates, temns and
mﬂhastomnmsmdlngmﬁn@egﬂmhogmna&aﬂnmﬂal opt-out
period.

Participarts who relocate within the City lirmits and retain the sarre FrstBnery acoount
murber will be allowed to continue in the Aggregation Program at their new locations
under the sarre terrs and conditions as at their former locations (subject to ary switching
fees imposed by FirstEnergy), provided the FirstBnergy rate classification is the sae at
both locations.

The City will enter into a Mhster Servioe Agreenrent with a CRES Provider to inplenent
and operate the Agpregation Program  Contracts for power supply and other related
sameswnbemgnammnmﬂed,arﬂmmedfaomgmby&eatym
behalf of local consurers.

The Aggregation Program covers the power supply or generation partion only of a
perticipant’s electric bill. FirstEnergy will continue to deliver electricity to Aggregation
Program participants’ homes and businesses through its electric transmission and
distribution systemas a monopoly finction regnlated by the Public Utilities Conmmissian
of Chio (PUCO). Emtﬁﬂg/mﬂalsocmnrmtonﬂa]l,qﬂ'atearﬁmmmnus
system of poles, wires, transfomers and other elecric distribution  conponents.
Aggregation Program participants should contimue to call FirstBnergy if their power goes
out ar if they have billing questions. 'Ihc]?l.U)w]lomtrmtooverseeHrStEhﬂg»’s
electric safety and reliability service standards.

T}cthdevqued&nsHmd'q:ﬁmmarﬂ(bmmmmmﬁmu&&;&Gﬂolaw

regarding mmicipal opt-out aggregation of electric consuness, nrhﬂngatlwsttm
public hearings priar to its adoption.

2 Plan of Operation and Governanoe

lheDaﬁamthy(hmlsPB]laonveﬂmsglresdmma'adlrmﬂB
Aggregation Program’s Plan of Operation and Govermanoe in accordance with Chio
Revised Code Section 4928.20. Amendrrents to the Plan of Qperation and Governance
ey be subject to Defiance City Council approval and filing with the PUCO

3. Agoregation Program Structure and Vhnagement

OvamgnofﬂleAg\@numgamwﬂlbeﬂfrespaﬂhhtyofﬂBth
Administratar, who shall repart to the Mayor.  The Gty Administrator will have the
authority to develop specifications for the Aggregation Program to appoirt an
Aggregation ProgramVanager, and to select, hire and nenage the CRES Provider.




of the City Administrator with the advice and counsel of the Gity Law Director.

Due to the carplexity of the electric utility industry and the wncertainties of its
associated restructuring activities, the Gity Administrator may contract with a consultant
ar corsultants to provide the necessary expertise to represert the City’s interest in
legislative and regulatary matters and/or to serve as the Agpregation Progranm Mamager.
Such services may inchude, but are not limited to facilitating consumer enroliment and
opt-out, assisting with consumer education, addressing consunmer questions and conoerms,
CRES Provider contracts, and representing, the City in dealings with CRES Providers,
FirstEnergy, the Chio Legjslature, the PUCO and the OCC

31  Selaction of a (RES Provider

'The City will not bay and resell power to Aggregation Program participants.; The Gity
will negotiate with potertial CRES Providers to provide affordable, relisble electric
supplies and other electric related services on behalf of local consunrers. The City will
oonsider cooperating with other governimental aggregatars if it appears beneficial to do

50.

Through a negotiation proocess, the City will develop a Mister Service Agreermgnt (MBA)
with a CRES Provider or Providers for firm all-requirements service. The initial termof
the MSA may be up to five (5) years developrment period or such shorter madet
developrment period as ardered by the PUCO.

The Gity will contract only with a CRES Provider or Providers that meet atamlmm
the following criteria:

» Catified as a CRES Provider by the PUCO

¢ Registered as a generation supplier with FirstEnergy '

. HaveaSa‘woeAgeamnﬁrNet“ukh'mgancnﬁammmmSﬁwoeuﬂer
FirstEnergy’s or ATSI’s Open Access Transmission Tariff, as appropriate

e thve a Sarvice Agreenrent under FirstEnergy’s Market-based Rate Tanff |

. Ikrmslxaie&ntﬂsﬂmncnmkﬁadﬂ)g:(mmmmusﬁﬂy
fimctional and capable of handling aggregation requirenents.

e Successfully conpleted EIX oorrputer systemtesting with FirstBrergy

e Meet standands of creditworthiness established by the City :

e Have a astanrer call center capable of effectively handling participants’ cpﬂsllcm,
oconcarms and disputes in a timely nermer using a toll-free telephone undbert

e Hold the Gity hanrless fromarty financial cbligations arising fromoffering -
electricity and/or erngﬁre]ataisamc&stowmﬂogampamapams

Satisfy the State of Chio’s and FirstEnergy’s credit requirenents
Negotiate with the City and execute the MBA

Assist the City in developing detailed opt-out and opt-in proocedires
Provide the Autanatic Aggregation Disclosure notice



o Affimratively state the expected anmual saving percertage fa‘A@egtlonGap
participants
Assist the City in holding public hearings on the Plan of Cperation and Goviernance
Submit a claim for MSG capacity to serve the Aggregation Program

* Notify aggregation programparticiparis of&eﬁxstnnihofw-:npm\a'
delivery

4. Frrolliment and Tenmination of Agpregation Sexvice

41  Iiatial Cornsianer Notification and Exwollmert

wﬁ&eﬁtymﬂﬁmtﬁng/wlchnﬁfaﬂ&gﬁemmm&mﬂnﬁtys
carporation linmits.

All eligible consurrers will be naotified in writing of the rates, charges and other terrs
autorratically erwolled in the Agpregation Program unless they opt out of br dedline
participation in the program  Consuerers will be given a 21-day period in which to notify
the Clity that they wish to opt out of or decline participation in the Aggregation Program
qui—aﬁndmeﬂ:aﬂudubatl@astﬂtﬁﬂmmmg@e@hmﬁogmnmhnnﬂm

Rates and dharges

Terms and conditions

(RES Provider’s toll-free minber for custorrer service and concerns

City Aggregation Program MEnager’s cantact informmtion

"The opt-out period and opt-out procedures

Consuner’s right to opt-out every three years with no earty tenmination fee

Consunrers oy use one ar imore of the following rmethods to opt out of the progrant

1) Retuming a post card ar other formprovided in the opt-out letter;

2) Telephore;
3) Intemet.

After the mitial opt out and related switch periods have elapsed, 4ll eligible consuners
who have not notified the City of their desire to opt out of the Aggregation Program will
be ermolled by the CRES Provider at the earliest date practicable.  Participants will not be
required to take other affimmtive steps to be included in the program ‘

Consurrers ireligible to perticipate in the Aggregation Program include those custarer
acoounts that are located outside the City’s mumicipal boundaries, austoners who are in
contract with a QRES provider, custorrers in a “Special rate’” contract with FirstEnergy,



not curent with FirstEnergy. C[heanaEHPPwstmﬁsmmxh'&]ecﬁdem
of the State of Chio.)

Consunrers enrolled in the Aggregation Program by the CRES Provider will receive a
rescission letter fiom FirstEnergy notifying them of their enrollment and granting them
seven calendar days to notify FirstBnergy of any objection to their enrollntert in the
ogjections ar arty reason that a corsumer was not emvolled in the Aggregation Program
and CRES Provider will naintain a list of astonrers who have opted ot under the
program rules.  The CRES Provider will repart to the City the status of Aggregation
Program enrolliment on at least a monthily basis.

42  Lewing the Aggregation Program
Participants who wish to leave the Aggregation Programray do so:

e During the initial opt-out period and MBG-elated switch period

. Dmngsisequatqi—aipamcbc&'aedtyﬁ:eﬁtyatlemtewzytheey%s
e At any other tinre; however an early termination fée ey be assessed

In addition to the initial opt-out period described above, each participart will be given an
oppartunity to opt out of the Aggregation Program every three years without paying an
early termination fee. Corsurrers who choose to opt out of the Aggregation Program at
offered by the City may be subject to an early tenmination fee assessed by the (RES
Provider.

Aggregation Program perticipants who wish to opt-out of the program after 'the initial
qi—airamdwﬂbeaﬂouedtodosoeﬁbd:vew&ﬂnmmsrmﬂnﬂa‘mﬁng
date, subject to FirstEnergy’s notice requirenents.

Any consunmer who opts ot of the Aggregation Program will be refumed to
FirstEnergy’s Standard Offer Generation Service urtil such time as the consuner selects
another approved CRES Provider.

If a participant relocates outside of the Gity’s carporation linits, there will be no exit fee
and service will end under the aggregation programas described above,

Participarts who initially opt-out ofﬂleAgegmmRtngmlcrwlx)lwveﬂre
Agpregation Prograrm anxd wish to retum, as well as consurrers who move into the Gty
after the initial 21-day gpt-out period will be affarded the oppartunity to enoll in the
Aggregition Program  However, the City cannot grarantee rates, terms and conditians to
corsurrers enrolling in the Aggregation Program after the initial 21-day opt-out period



CbrﬂmsnnyoamﬂmeA@'e@hmhogamth@‘todmmmmmm
infommtion,

Participants who relocate within the City limits and retain the mﬁlstﬁﬂgaomxt
murber will be allowed to continue in the Agpregation Program at their new locations
undler the same tenrs and conditions as at their fonmer locatians (subjject to any switching

fees imposed by FirstEnergy), pwchiﬂﬁﬁxstﬁﬁgfrated&mﬁmhmlsﬂesmeat
both locations.

Caﬂms“mqi-mtoﬂleAg'egﬁmHogmnd)sofa'ﬂnmmhﬁngmnafﬂe
MBA. However, all consurress retain the right to opt-out every thyee years without
paying a switching fee,

The CRES Provider will conply with all local, statealﬂféchalnﬂesalﬂ:eg.ﬂma:s
regarding discontinuing service to Aggregation Program participants.

5 Rates, Other Costs and Billing

51  Hectric Supply Charges

The City will aggregate electric loads within the Gity’s carporation limits (including
mumicipal facilities) and negptiate mutually agreeable price tenms with CRES Providers
for affordable, reliable electric supplies and other related services on behalf of local
corsuryers. The City nmy parsue this parpose individually or in cooperation with other
entiies. (RES Providers will supply infarmmtion on electric supply charges by
Firstbnergy austarer rate classification or other appropriate pricing category as
approved by the City.  All electric supply charges will be filly and prominently disclosed
in comsurrer envollrent materials and will be subject to approval by the Defiance City

52  FirstEnagy's Regidated Gistorer Classifiontions and Rates

Firstbnergy assigns austomer rate classifications, character of service and associated
regulated rates subject to PUCO approved tariffs.  In addition to the CRES Provider’s
generation charges, consumers will continue to be billed for FirstEnergy’s service and
ddlivery charges.  Although the City may participate in regulatory proceedings and
represent the interests of consurrers reganding these regulated rates, 1tmx:ﬁesslg1a'
alter custorrer rate classifications.

It is the intention of the city to offer its aggregation program to eligible custormess in any
and all austoner classifications, and in all rate categories, fa'“lnd'nheCRE$H0v1ch'

can offer a savings compared to FirstlEnergy generation oost.


file:///Mthcut

TlBCitystnﬂmqmtEIstﬁn'gytom&cbamemmﬁnmﬁﬁlﬁraﬂ

> CQustomer nae;

> Custorrer service addeess;

> Custorrer billing address;

> FirstEnergy customer account murber;

> FirstBnergy rate code;

> FirstEnergy PIPP code;

> Qustorer load data;

> Nﬂlﬂarﬂaqstarﬁhasa;resatoamaawﬁlamESHmdw
> Whether ar not custonrer has a special service contract with Firs{Energy.

From this infommtion, the City and the (RES Provider will develop the pool of
astoners eligible to participate in the aggregation program, ih‘MndlﬂB(RE’S
Provider can offer savings.

54 Oher Costs

Goverrental aggregation programparticipants are assessed a one tinre, 35 switching fee
by Firstbnargy. In the event this fee cannot be waived, the fee will be paid by the
Aggregation Program participants. ﬂthywﬂrﬂbereqaaBﬂalefa'pa}mgﬂ)e
switching fee:

55 Uotomer Billing

The CRES Provider will conply with the astamer billing recquirenments of ORC
Section 4928.10 and all applicable PUCOrules and regulations. The CRES Provider will
use HrstFrergy’s “Rate Ready Cansolidated Billing” mrethod initially in which each
consurrer acoourt receives ane bill itemizing the CRES Provider’s electric supply
charges and FirstEnergy’s delivery, tramsition and other PUCO-approved chatges. The
(RES Provider may provide supplier consolidated billing if” and when it becames
available, subject to Defiance City Couxil approval, which approval will not be
unreasanably withheld Aty proposed use of a two-bill option rmust be approved by the
City. The CRES Provider will offer a budget billing option to participants. ’

6. CRES Provider Responsibilities

The CRES Provider will wark with the City to develop an education plan; for retail
electric consunrers in the Gity. The City and the CRES Provider will, where practicable,
provide consunrer education nressages that are corsistent with the nessages of
FirstPrergy’s local campaign, and the statewide electric consunrer education: program
The requirerrerts of the City’s consurrer education plan will be provided in the MSA.



The CRES Provider will build and maintain a database of all Aggregation Program
participants. The database will include the nane, address, FirstEnergy sexvice delivery
identification (SDX) munrber and ray include other pertinert infonmation as agreed upon
by the City and the CRES Provider. Such infonration may include the CRES Provider’s
account munrber (if different from FirstFrergy’s SDI marber), rate code, rider code (if
applicable), most recent 12 months of KWh cansunption and KW dervand, and reter
reading cycle. The Aggregation Programdatabase will be updated at least quarterly. The
Gty will have the right to access infonmation in the database for the purposes of auditing,

The Gity deerrs any and all informmtion related to an eligible custorrer to be confidential
and proprietary trade secret information.  The CRES Provider shall keep 4ll eligible
custoner informmation provided to it by the City or FirstEnergy in supplying eligible
custoners within the City’s carparation limit confidential and shall not disclose such
mfommation to arty third party, uﬂ&&ﬂlcﬁsdmelsmmedtoseneamydlgible
custorrer, the third party agrees to keep such digible custorrer infonation confidential,
and the City oonsents to the disclosure of such infonmation to the third perty.

The CRES Provider will provide and neintain the required Hectronic Deta nterchange
(EDD) computer system to effectively process A@@hmf’mgm’nardhlﬂi& opt
auts, billing, etc, with FirstEnergy.

The CRES Provider will provide a local ar toll fiee telephone murber for participent
Agoregation Programissues.

The CRES Provider will dwelcpmtmnlocmrdsalﬁptmsestolﬂpaﬂmﬁmﬂ]e

City renmins in gpod standing as a governmental a@mﬂmw@esmﬂlaﬂla\m
rules, and regulations regarding the sarre as they may be periodically amended. |

7. Rdiability and Custoner Service

Faﬁepdaﬁmoflaaildemicmmmaﬁqﬂnmmmxﬂinﬂes
govemning, mininum servioe, quality, safety, and reliability practioes for local utilities
like FirstEnergy. The rules provide standards for inspection, nmaintenance, repair, and
replacenment of the transmission and distribution lines of each local utility. Therules also
energencies and disasters.

Frstbergy will cotime t0 nmintain and service its dlectric  trangmission and
distribution facilities in the Gty. Acoardingly, the anly thing that changes for the
FirstEnergy consumners in the Gity who participate in the Aggregation Program is the
gereration supplier. For the mendbers of the Aggregation Group, the generation supplier
will be the CRES Provider.



The (RES Provider will provide a tall fiee telephone nurrber and Intemet web page far
corsLrer questions and concenss. Clsbamsawcepotoodw]lbedevdcmdwﬂlﬂle
(RES Provider.

8 Reiahility and Indesmmification of Consusners

Hectric service reliability is essential to Aggregation Program participents. The City will
strive to provide high-quality service and reliahility through provisions of the (RES
Provider coniract, through traditional proceedings related to FirstEnergy’s regilated
conceming  specific or general problens related to quality and reliability of its

Tf for any reason a CRES Provider fails to provide uninternupted service, the City will
attenpt to acquire an altermative power supply. If this attenpt fails, participants will
defiult to FirstEnergy’s Standard Offer Generation Service.  In no case will participants
be without power as the result of the CRES Provider’s failure to provide uningerrupted
sarvice. The City will seek to minimize this risk by contracting only with reputable
CRES Providers that demonstrate reliable service, The City also imtends to include
conditions mn its CRES Provider contract that will indenmify participants against risks or
pxoblens with power supply service and price.

9.  Participant Rights

All Ageregation Program perticipants shall enjoy the protections of law afforded to
consuners as they arently exist or as they nay be amended fromtitre to tinre. These
include rights to question billings or service quality or service practices.  All program
participerts shall also enjoy the individml right to decline participation in the
Agoregation Program subject to the termrs and conditions contained herein. ‘

All Agpregation Program perticipants will be treated equitably. They will be gnaranteed
the right to raise and resolve disputes with the CRES Provider, be provided all required
notices and information; and always retain the right to opt ot of the Agpregation
Programar switch suppliers subject to the temrs and conditions contained herein

All consuners within the City’s corporation Limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the tems and ponditions
described herein, Chio law; H.IZOmlesa:ﬂregalahmgnﬂmngdedncsetwoe, and
FirstEnergy’s approved tariffs. .

Service under the Aggregation Program shall include all eligible astorer dasses in
adherence with universal service principles and requirernrents, and the traditional non-
discrimimatory practices of local governmment.  CRES Provider oostracts shall contaim
provisias to rmaintain these principles and equitable treatrrent of all custorrer classes.

10



memreaxmrﬂsshaﬂmmns.ﬂgeatoaﬂmmﬂas(fanolawmdm
rules and regrlations as they nay be amended fiom tinre to tinme regarding their rights to
retun to FirstBnergy’s Slatrhd(ﬁ'er&rﬂanmSa\aoearxipwuapanmmﬂB

Aggregation Program
10. Particdipant Responsibilities :
Agpregation Program participants are subject to the same slalﬁatdsatﬂmmsih]mes

as other electric consurrers, uﬂﬂtmgmynmofhﬂmgarﬂacxfsswrrﬁenngaﬁ
other equipiment neoessary to carry out utility operations.

11. Teamination of the Agpregation Program

(RES Provider cantract without any exiensian, renewal or subsequent contract bemg
notification 60 days pxior to such program tenmination and can retum to FirstBnergy’s
Standard Generation Offér Service or select another approved (RES Provider. Any
consurrer that retums to the utility for conpetitive retail electric service shall pay the
narket prioce of power incumed by the utility to serve that consuner plus arty amount.
attributable to the utility’s cost of conpliance with the altemative epergy resource
provisions of section 4928.64 of the Revised Code to serve the oonsumer. Such nmarket
price shall include, but not be lirmited to, capacity and energy charges; all charges
and settlement and administrative charges; and all other costs incurred by the utility that
are associated with the procurerrent, provision, and administration of that power supply,
market price and altemative energy resource amount shall be so assessed on the
consurrer shall be fiam the tine the consurrer retums to the electric distribution utility
urtil the expiration of the electric seaurity plan. However, if that period of tinre is
expadedtobenneﬂnnmoyeam,ﬂnccrnnmmnnymdmﬂnumpenodtoa
period of not less than two years.

12 Definitions

“‘Aggregaticn’” means conrbining the electric loack of multiple custotrers ﬁrﬂ'lbpxpmes
of supplying or ananging for the supply of conpetitive retail electric m:nsa'vxoe
to those custonrers.
“Aggregation Group” mrears those eligible retail corsurrers of FirstBnergy within the
carparate limits of the Gity who do not “‘opt-out”” of the City’s agpregation program. The

11



whose nmeters arereaimac;debaslsbyﬁmﬂﬁﬁ'gywr&nntheoapmaumlnntsafﬂn
Gity who becarme participants in the Aggregation Program :

‘“Ivhster Service Agreemment” means the contract between the City and the CRES
Provider.

“Corrpetitive Retail Hlectric Service”” means a carrpanent of retail electric service that is
Jeerred corvpetitive under the Chio Revised Code or presuart to an order of the PUCO

“CRES Provider” means an individual or entity that has been certified by the PUCO to

provide conpetitive retail electric generation, pmaa‘hd@ngcrpwva'rrmicﬁlngaﬂ
that has executed a Mister Services Agreement with the City.

“City Load” nreans all Ortyaoouﬂsboﬂmuiﬂﬁnandu&ﬂnﬁﬁnoum‘aﬁmﬁnits&'
the City including, but not limited to, Utilities, Port Control, Public Service, Health,
Public Safety, Parks, Recreatians and Properties, Community Developrrent, Sueethgis
and Traffic Signals.

“Consoliciated Billing” rreans carrbining FirstEnerpy’s cherges and the CRES Provider’s
charges on ane billing staterrent.

“Governrental Aggregator” imeans a municipality that provides agpregation sexvices.

“PIPP” means Percentage of Inoorre Payrrent Plan Program as prescribedin PUC0O
Rules 4901:1-18-02BHG) and 4901:1-18-04(B) of the Chio Administrative Code.

“Power Mirketer”” means a certified electric supplier that takes title to electricity,
capacity and other services fiom electric power generatars and other wholesale suppliers
and then resells those services to end-ause custormers,

‘Rate Ready Billing”’ means a billing imethod in which the rmlm]]mglzﬂtygmdesrahe
infamration to the billing party sufficient to caloulate the non-billing party’s cherges.

BWMSWS&VKEWMM
Resolution

The Aggregation Program anly inpacts the source of electric power supply.  Toledo
Edison will continue to deliver the dectricity purchesed through the ion
Program to participants’ homres and businesses through its electrical power ibution
system  Participants with question or concerrs regarding service delivery or safety, such
as an electrical outage should contirme to contact Toledo Edison at 888-544-4877. Meter
reading or other billing questions should also be directed to Toledo Edison at 800-447-
3333. Questions regarding Aggregation Program awolliment or opting out should be
directed to the CRES Provider. General questions and concerms should be directed to the
office of the City Administrator.  Disputes unresolved by the aftremrentioned parties,
|

12



should be directed to either the Chio Consurrer’s Counsel o the Public Ulilities
Cammission of Chio.  The following table gives toll-free telephone munrbers for use by

QOINSLITXLS. .
Question or Goncem Contact Telephone  Nurber
Hectrical Powar Outaige Toledo Edison 888 5444377
Comect/disconnect Service | Toledo Bdison 8004473333
Mbter reading/billing Toledo Edison 800-447-3333
pooprol In o OOt At | Doevinion Retail, Inc 87760716

MF: 830AM— 5:30PM -
To erroll in or opt-ont of the | CRES Provider:

MF: 7:00 AM—7:00PM
Aggregation Program City Administrator (@19) 7341072
Questians or concerms :
Utresclved disputes Chio Corsurrer’s Coursel | 877-742-5622
(residertial custoners) ':
Unresolved disputes Public Ulilities Commission | (800)-686-7826 (voice)(800)-
(all austorrers) of Chio 686-1570 (TLD)

Approved for Submission to PUCO pursuarnt to autharity of Qrdinance 7041. |

izt

David H Willians
City Law Directar
May 19, 2009

OJ-W'LAAQ’LM\% f/ﬂs’"///

13




EXHIBIT 3

AUTOMATIC AGGREGATION DISCLOSURE



EXHIBIT 4

OPT-OUT NOTIFICATION




FILE

341 White Pond Dri, Bldg B-3

Solutions RECEIVED-DOCKETIRG DIV Akron, OR 44320
BITAPR-T7 AMID: 38 |
= PUCO . Apri 6, 2011
Ms. Renee Jenkins o
Public Utiliies Commission of Ohio
180 East Broad St.

Columbus, OH 43215
Subject: Defiance Opt-Out Notifcations; Case Number 08-0433-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Defiance Opt-out nofifications. Included is one original and 10 copies of the opt-

out materials. These will be senl to efigibile customers on or after April 18, 2011 with the deadiine -

to be on or after May 9, 2011 These documents were submitied via fax on Wednesday, Apl6, -

2011. They were sent to your attention at fax number 614-466-0313.

Please file these under casa number 09-0433-EL-GAG. FirstEnergy Solutions is providing
aggregation service fo Defiance and are filing these on their behalf,

v

2

amin Rich
Government Aggregation
FirstEnergy Solutions
330-315-7395

Thank You,
~

2O




Defiance Elsctric Governmental Aggregation Program Frequently Asked Quostions

What is aggregation?
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utiities
Commission of Chio.

How is my community able to choose a certifiad electric ganeration supplier on my behalf? '
In November 2000, Defiance residents voted to allow the community to contract for an elechic generahon supplner
on their behatf, '

How will | know If | can save money under the Deflance electric governmental aggregation program?
Under this governmental aggregation program, the price you pay for electric generation supply is guaranieed io be
4 percent lowar. In other words, each month, you'll pay 4 percent less for the generation porﬁnn of your elechic
supply than if you had not joined the Defiance govemmmtal aggregation program.

What do | need to do if { want to be included in this government aggrogabon?
You do not need 1o do anything to receive the discounted generation pricing under this pmgram ‘You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not relunung the opt out

. form.

I 1 join the Defiance electric aggregation program, who will defiver my power, read my mmr and mpond
to emergencies, such as power outagea?

Your local electric company will be responsible for the delivery of power to your home or buslness Since your
local electric utility still owns the wires and poles that deliver power o you, it will continue to read yout ma&r and
restore powar aftar an oulage. :

Is your price for power fixed, or does it vary?

In this program, the discount you will receive Is fixed, so each month you will save 4 percetﬁoﬁﬂmgmmh&n -
portion of your bill. Since the aciual prica per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each mnnlh Ragalm
you are guaranteed to save 4 percent off the competitive portion of your electric bill,

What does “opt out” mean?
“Opt out’ means that you can decide not fo parllclpate in the Defiance electric govemmental aggregation pmg*am
By retumning the opt-out form; which is included in this mailing, by the due date you will not be snrolled as an
electric generation customer with FirstEnergy Sciutions, the community’s competitive electric gemraﬂon supplier,
and you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form? '
If you do nat retum the opt-out form postmarked by the due date, you will be inclided in the Defiance

governmental aggregation program and wilt begin receiving competitively priced deiym FirstEnelmr
Solutions,

Can | opt out over the phone? '

No, if you want to opt oul, you must mail in your completed opt-out form and it must be postmaked by the due
date.




Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnengy Solutions if you cancel mr myother reason
but moving. However, you will be sent a notice at least every three years asking riyoumshtoramainhthe
program. At that point, you may opt out at no cost,

What are my energy supply choices if | decide to opt out? )
You can stay with your current electric utifity, which will continue o supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-586-PUCC (1-800-886-7826).

I | joln the aggregation, can | stay on budget billing? :

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions wii
fiuctuate from month to month according fo your usage.

" Can | still have my payment aulomatlcally deducted from my checlung accountas | do ﬂow?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? !
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Coip., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy -
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, iincis and Michigan.

What is the toll-free number for questions?
For answers 1o your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 pm. -
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. ——h—ﬁg!
Soluittons

FirsiEnergy Solutions Corp. -
and Conditiona

- Thesa Temms and Condilions together with the enroliment information are your
apgresemant for eleciric generation service with FirsiEnergy Soliutions Corp.
(TES") if you choose to remain in the community aggregation program by not
“opling-out” or exercising the right of rescisston (*Contract”).  Please keep a
capy of this agreement for your records.

FES ks certified by the Public Utlitles Commission of Ohio (‘PUCO"} to offer

- and supply electric generation sarvices in Ohlo. As a Competitive Retad
Bleckric Senvica ("CRES”) provider, FES wil supply the elecric generation to
your Electric Distribution Uity ('EDU") based on your usage. Your EDU then
distibides. or delivers the eleciricity to you. FES seis the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission megulates
transmisaion pricas and sarvices,

DEFMNITIONS:

Goneration Service — The production of electricity.

Transmission Servica — Moving high voRage eleckriclty from » generation
facility 1o tha distribulion lines of an EDLU.

Distribution Service - Physical delivery of eleciricity 1o customers by EDU.

RIGHT OF RESCISSION « If you do nol opt-ndt and are enrclied 1o receive
generation service from FES, your EDU will send you a confirmation lefier.
You will have the right 1o rescind your erwoliment within seven (7) eslendar
days following the postmark date of the confimation letter by following the
inshructions contalned in the leter. The Right of Resciasion only applies when
a customer swilches o 2 generstion supplier and nol on renewal enroilments.
Your EDU will not send a confirmation notice upon any renewal of this
Agresment. Should you choosa to opt-out of your commnity’s program, you
will be served by your EDU's standand sesvice offer established pursuent to
sad:onma,uoftlmomﬂaumdcwumiessywdmuandlemaw
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibliity. Only Residential Customer accounts no! enrolled in the

Percentage of Income Plan Program (PIPP) and emall commendal
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES rsserves the right to refuse sivoliment 10 any customar
with an outstanding balance.

Basic Sorvice Prices. During the term of thie Contract, you agree to pay

FES for a tote combined Transmisslon, Generation, and Generation

Ralated Charges. You will ba billed al the percentage off your EDL Price

to Compars per KWh per biling month, as specified in the opt-oul

notification.  Your Price lo Compare consiets of bypassable transmission,
generation and fransmission and generabonrelatedconmrama.m

are charges associated with the costs of purchasad power and the cost 10

deliver the power through the ranemiscicst system.  Thase are the

charges that you would avoid for that billing period when you swilch %

FES,

Your prica per KWh will vary because it will always be a percent off the

_ Price: to Compare, which may change based on any changes made by the

EDU in its calculations. s addition to FES' charges, you wil be charged
by your EDU for distribution and various other charges. FES reserves the
right to undiaterally madify this biling fonmat in the event the EDU ks unable
or unwilling 1o provide consolidated biling in this formal or changes the
calculstion of the Price to Compare.
In addition to the Generallon Charge described above, FES will charge
you for any and all feas, costs, and obligations imposed by a Reglonal
Transmission Qrganization ("RTO™, such as the Midwest I1SO or
sucressor organizations, that ane not otherwise reimbursad by the Elsctric
Ltility to Suppiler, regardiess of whether stich charges are greatar then,
less than, or equsl to Ihe chargea Cusiomer cumently for these
services to the Electric Utilty ("Midwest 1SO/Transmisalon and Anclliary
Charges”). FES will pass these Midwest ISOfTransmission and Anciliary
Charges, which may be varabie, through fo you and you will receive no
discount or percent-off of these Midwes! ISO/Transmission and Anclllary
Chamges.

3 LnnmholAgmmmt. As a part of your community's program, your
sarvice from FES wit commence with the next available meter reading and
afler processing of the envoliment by your EDU, and will continue for the
tenm aa spacified in the opl-cul notification, ending on the metar read for
the last month of service, Feor the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you wil be rehwned ta the
standard service offer or its successor. -

4. Billing. You will continue ta receive a single bill from your EDU that wilt
conlain both your EDU and FES charges. FES does not offer budpet
bding. if you do -not pay your bill by the due daie, _FES may cancs! this

Residential & Small Commercisl Torms

dawicamwngmm accordance with the EDA tanift
Penaltios, Feos and Excoptions. mlplvthelwmmu
owedFESbyﬂndmda»ofhbll. sy charge 8 1.5% per
month Iate paynent fes, .
Cmnlluﬂom.mmmm ¥ this s not
mmwedmmmmm mnmmvnhasm_l o your

period and subsequent a mudhmﬁubyma)u
Contract Expiration. At lsast evary !irea years, you will be given the
mmmumummdwmwgw o no

cost You are responsibia Imnmhrmmmmmn
termination of this Contract
Dispute Procedurcs. ConMFEvawmmmmmh
terms of service by phons st 1-886-254-8249 tiollires) M:F 8AM « SFM
EST or in wiiting at 341 Ywhite Pond Drive, Attn: Contract
Akron, OH 44320. Our wab addrogs is www, com. i
wmmwmmmmmmmmm
andior your elaciric ulility, or for general utilty infommation, residential
and business customers may contact ihe Pubiic Utilties Commission of
Ohbfwmma1M&M(mhe)umum4
1570 (toh free) fmm 800 am f%o 5:00 pm weekdays or
waww. PUCO ohlo.gov. Ousmmahoulmmmmmumem
Cmmd{oomm-an-m-sazznolm)mmo-mu&wpm .
or at W,

pickocc.org
0. Miscolaneous. vouhmmmmmmms Awica within a

"

12 month pencd, up bo 24 months of payment hietory, without tharge,
FES wil nol relesse your SoualSeermamm
mnbel(s)mmnmmﬁuneomm

FES’ environmesntal disclosure statament is available for viewing on our
websiis — Waw. ione.com. You agree thal FES wif make
unmqumqmmnyupmmmmmmmmm
websits. We wilf also provida the information upon request.

FES its 1o another, Inchuding any successor, In
m%mmmmmamm

FES assusmes no nespongibility or liability for the following Bems that are
the responsibility of tha EDL); operaioh and maintenance of the EDU's
eleclrical sysiem, any interruplion of service, termination of sarvice, or
dederioration of the EDLS's service. mmmuamm you
should contact your logal EDU.

Customer is responsible for providing FES with accuraie -account
informaticn. i sald information ks incomect, FES reserves the right to
reprice the applicable accound{s) or lerminate the agreement.

FES meserves the righl fo ralwm any cusiomer o the EDU 'if tha
cusiomar's rate code Is changed and the acoount s no ionger eligible
for this program.

Warranty. FES wamaniz tile and the
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. .

mwwmyaﬁd-"
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Environmerel Disclosurs Informatian

FiretEnergy Solutions Corp.
Projacied Data for the 2011 cahndar\'ear
Brogct
Uinkngwn
. Hydro &%

Nutlear
42% -

Environmental
Characteristics-
description of
characterislics
ssociated with
ach possible
enaration resourse.

Blomass Power —___JAr Emissians and Solid Waste L
Coal Powor AiEmlssinmandSodeash :
Hydro Power wmahnpam

Naturat Gas Powor [Ar Emizsions and So8d Waste

Radicactve wasate
associated with the
product.

Radioactiva ‘ﬁ'asln- .

Projesied
_Quantty: |
0.0034 lum.ooo KWh
00012 |Ft1,000 kwh

Muis: Tha generation of this product involves he uee of 4% prjected Unknown Purohascd Resouroos. Theair
WHMMWMMMWmMWhMM

I

Renewabie Energy Credits: Hnﬁwsammmwmmm-mummmmmm
mmmtmmmmwmwmrmminmmmmrmmmﬁumm ‘

wmmmm-Mwmwmummumm-ﬂnm For futhes Wormarion, conact
FirsiEnergy Sokilons Corp all www.fet.com o by phone sl 1-888-254.8559.

[
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Electric Governmental Aggregation Program

April 18, 2011 ‘ save
money
on your
glectric bill
every month!

Dear Defiance Business,

Defiance is providing you the opportunity to join other busineases to save money on the electricity you
use.

We have researched offers from various electric suppliers and have secured a special discounted prir:e
on eleclric generation from FirstEnergy Solutions.

Through this special offer, you'll receive 4 percent off your uiility's electric generation price through April
2012. This means you'll pay less than what the utility would charge you ~ and you'll continue to reeaive
only one electric bill.

To take advantage of this offer, please respond by May 9, 2011. Youcan respond by:
Mail: Complete and return the opt-in form below using the enclosed postage-paid emeiupo
Fax: Fill in the form and fax this lelter to 1-888-820-1416.

Phone: Callus at 1-8686-636-3749, 8 am. - 5 p.m., Monday - Fnday

Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com.

For mora Infomahon see the enclosed Frequently Asked Questions or cail FlrstEnergy Solutions at
1-866-638-3749, 8 a.m. - § p.m., Monday ~ Friday.

We're pleased to offer you this savings program and hope you take advantage of this opporhmlty Be.
sure to comnplete and respond by May 9, 2011.

Sincerely,

Defiance Local Officials

[Name on Electric Bill] | [LDC ACCNT 080X2O00COCOOOXX]
[Elactric Service Address}] [SYSIDBXXXOK]

Phone Number

Account Holder Signature _ Date

o
1

|
i !

To enroli, mail by May 9, 2011 to the Defiance Eleciric Governmental Aggregation Progrem,




Q. What s aggregation?

© A. Under govesnmental aggregation, local officials bring citizens

together to gain graup buying power for the purchase of
competitively priced eloctricity from a retail electric generation
supplier certified by tha Public Utilities Commission of Ohio.

Q. How is my community able to choose a certified electric
goneration gupplier on my behalf?

A. Residents in your community voted to allow the community to
contract for an slectiic ganeration supplier on their behalf.

Q. How will | know Iif [ can save money by participating in
this program?

A. In this program, the price you pay for electric generation
supply is 4 percent lowsr than the ulility’s price. In other
words, each month you'll pay 4 percent less for the
generation portion of your electric supply than if you had not
joined the program.

Q. What do | need to do if | want to be included in this
program?

A. Simply complete the erclosed form and retum it in the
postage-paid envalope provided before [datal.

Q. | join this program, who will deliver my power, read my
meter and respond ic emergencies, such as power
outages?

A. Your Jocal slechic utility will be responzibie for the delivery of
power to your home. Since your local electric ulility stil owns
the wires and poles that deliver power to you, & will continue
to read your meter and restore power atter an culage.

. What happens when | feave the electric ulifity? Will my
power supply be infemupted?

. A. No, there will be no interruption to your power supply. The

process is seamless, and your reliability and service will not
be affected. -

Q. If I switch electricity suppliers, will my reliability suffer?

A. No. Under law, the utility carmot provide diffarent levels of
sarvics 1o customers who receive generation service from an
alternative supglier. You will continus to receive the sama
level of service from your utility, including defivery,
emergency response and meter reading,

Q. Are thare any costs to enroll?
A. No, there are absolutely no costs to enroll,

Q. Ia this offer a fixed price, or dowes it vary?

A. In this program, the discount you witf receive is fixed, so each
month you will save 4 percent off the generation porfion of .
your bill. Since the aciual price pes KWH charged by the
wutility may change each month bagsd on the esason and your
usage, the price per KWH from FirstEnergy Sohuions will also
change éach month.

Q. Are there any cancellation foea?

A. There ara no faes i you move, Hyoudmmhmh
program early for any other reason, businesa customers will
be subject o a $50 cancellation fea per wlility accoum.

Q. Wil | receive a separate bill from FirstEnergy Solutions?
A. No, you will ecntinue fo raceive only ione bill from your eleciric
wtility. Afler you begin service underthis progrant, you will

see FirsiEnergy Solutions listed as the supplier on your bill.

Q. Can ! still have my payment automatically deductad from
my checking account as | do now?
A Yes. Hwywpayyourebchbwwmm

Q. Who is FirstEnergy Solutions?

A. FirstEnergy Solutions Comp., asuboldiaryof FrstEnerqy
Cormp., offers a wide range of energy.and reiatad producis and
services, including the generafion and sale of eleciricily and
anergy planning and procuremant. FirstEnergy Solutions Is a
leadhgonmpeﬁvawppierdemrgyturaﬁdmﬁdmd
commercial and hdush'ialcuswnmnanhb.PmM
New Jersey, Maryland, Illno&sandMicmgm

thhwn-ﬂoomwmm?'

A. For answers 10 your questions, pieasa call FirstEnergy
Sohutions at 1-866-636-3749, Monday to Friday from 8 a.m,
toSp.m.

! 5728
CV AP



FirstEnergy
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Solutlons

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

Thase Terms and Cmﬂmmgwmmhﬂemwhmmmﬂﬁmum your
agreament jor electiic ganersfion service with FirsiEnergy Solutions Corp.

(FES"} If you chocse to remain in the community aggregation program by

“opling-i™ or exercising the right of rescission ("Contraet™),
copy of this agreement for your records.

FES is certified by the Public Wiities Gommission of Ohio fPUCO? to offer
and supply eledlric generation services in Ohio. As a Retal
Eleciric Service ("CRES") provider, FES will supply the efeciric generation to
your Electric Distribution Utility ("EDU”) basad on your usage. Your EDU then
distributes or delivers the electridty to you. FES sefs the generaion prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulales
irarmuaannpﬂmandmnﬂa.

DEFINITIONS:

Generation Service — The production of electricily.

Transmiceion Servica — Moving high voliage eleclricily rom a generation
faciity to the distribution lines of an EDU.

Distribution Service - Physical delivery of eleciricity to customers by EDLL
RIGHT OF RESCISSION — N you optin and are enrolled to recelve
generation service from FES. your EDU wik send you a confirmation fatter.
You will have the right to rescind your enrcliment within seven (75 calendar
days follawing the postmark dale of the confimation letter by foliowing the
instructions contained In the letler. The Right of Reacisslon only applies when
a cuslomer switches to a generation suppker and not on renewal enroliments.
Your EDU will not send a confirmation notice upon eny renewsl of this
Agreement, Should you choose not to optn to your community’s program,
you will be served by rEDU’satsMardaewbeoﬂeresmbﬂstpum
tusadionma.uoftheomoaevisedcweunm;nud\ommmm
supplier of etectricily.

TERMS AND CONDITIONS OF SERVICE

1. ERgiblity. Crnly Rasideniial Cuslomer accounis not enrolied in the
Percentage of Income Plan Program (PIPP) and small commergial
customers with a peak demand below 399 KW aa aligble for this offer
fom FES.  FES resarves the right o refuse enrolirmen t any customer
with an outstanding balanca.

2. Basic Service Prices, During the term of thes Contract, you agree to pay
FES for a total combined Transmission, and Generation
Related Charges. You will be billed al the parcentage off your EDU Price
1o Compare per KWh per billing month, as specified in the optin
notification.  Your Price to Compare consists of bypassabla transnission,
generation and transmission and generation redaled components, which
are charges assotiated with tha cosls of purchased power and the cost to
deliver the power through the transmiction syslem. These ame he
charges that you would avoid for that bifling period whan you switch to
FES.

Your price per KWh will vary bacause i will always bo & parcent off the
Price to Compare, which may change basexd on any chianges made by the
EDU in s cakeulations. In addition ko FES' charges, you will be charged
by your EDU for diskribution and various cther charges, FES reserves e
right to uniisterally modify this billing format in the avent the EDU is unable
or unwilling to provide consoiidated billing in this format or changes the
calculation of the Price to Compare.
In xidiion o the Generation Charge described above, FES wil
you for any and sl fees, costs, mmmmlwsedbyaaegimd
Traremission Omanization (‘RTO"), such as the Midwest SO or
successof organizationa, that are nat atherwise relmbursed by the Electric
Ulilityto&ppllef regardiess of whether such charges are greater than,
less than, or equal to the chargea Customer curently paya for these
BETWCES lu the Fleciic Utility (‘Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Tranamission and Ancillary
Chag-.mmmybevaﬁable.ﬁmmtoyw&ndwuwmmm
discount or percent-off of these Midwest ISO/Transmission erxd Andllary
Chaxges.

3. Length of Agreemant. As a parl of your community's program, your
servica from FES wit commence with the next aveilable meter reading and
after procassing of the ¢nvoliment by your EDU, and wit continue for the
term as specifiad in the opl-in nolification, ending on the méter read for the
Iast month of servica. For the pariod beginning June 2011, the program
may be tevminated or modiied due to unforeseen regulatory action.
Shoud the program be tarminated, you will be retumed to the standard
service offer or its successor,

4. Billing. wammmmmamhuﬁommawmm
contain both youwr EDU and FES charges. FES does not offer budget
bing. If you do not pay your bil by the due date, FES may cancel this

Pletrao keep o

Fseovapa.r;mueﬁ
Ayaenmumrghnruynuanﬂwmdmmﬂqmm
cancollation you will be relurned 1o your EDU o3 a

medndedm
EDU. You may
out of the EDU service ferritory or into an
different price.  There wif be & 325 ciarge
mmmmnmmmrmmﬂmm
Agwmmbrmyomerum axcept a8 sxprassly provided herein.
Should you cance! service with FES and retum o slandard service cifer
with your EDU. you may not be served unddr 8he same ralps, tems, and
mrnammtapptybwnﬂ:-‘w«mmm

7. Cuslomer Consent and Information Relesew Authorization. By

chooeing lo opl in to your communky’s: apgregation program, you
understand and agrea fo e lerme and condiione of this Agreement
with FES. You authorize FES 1o oblzin information from the EDU that

termination of this

% Dispute Procedures, ComactFEsw questions conceming the . .

lmofsetﬂmbyphmaﬂ-&&-m ) M-F 8AM — 5FM
EST or In wriling at 341 White Pond Diive, Allrc Conlracd Adminisiration,
Ao, OH 44320, Qur web addrass is www.iirsienergysoltions.com, I
your compiaint Is not resolved after you havp calied your sleciric suppliec
and/or your slectiic utiity, or for general ybifity information, residential
and business customers may contact tha Public Utililies Corrmission of
mmmemmmmmyormmm
1570 (ol free) from &:00 am to 500 pm
www.PUCOQ.ohic.gow.  Customers mwmmmmcw
M@C}ui-ﬂﬂ?ﬂﬁﬂ{ﬂm)m&mmw&mW
weskdays or at www.plckoctorg. .
10. Misceliangous. YwMMMbmeE&MMa
12 month period, up to 24 months of paymaint histery, without charge, -
FES wil not release your Soclal Security number andvor mourl
number(s} without your wriiten consent
Esmmmmmmbmﬁrviwﬁumw
e reqirsd b satement shocroricay on o
the required quarerly 1o the L T
website. 'Wa will also provide the informatidn upon request.
FES may assign Is rights to snother, including any successor, i
accordance with the rules and reguiations of the PUCO. }
FES assumes no responsitility or Eabiliy for the following ilems that are
the responsibility of the EDL): operation and maintenance of the EDU's
elacincal systsm, any inlerruption of sorvice, fenmination of ssrvice, or
deterioration of the EDU's service. In the event of a power oulage, you
shoukd contact your local EDU. )
Customer is responsibla for providing FES with accirate account
informaetion. If said information is incormedt, FES resarvas the right to
reprice the appicable accourd(s) or terminais the agresmernt.
FES reserves the right to return any customer to the EDU i the
customer's rate code fa changed and the account is no longer eligile
mm"“%swmwmmmﬂmm'
9. 2
hereunder. THE WARRANTIES SET FORTH IN_ THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
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Environmentst Disclosurs informaticn

FirstEnergy Solutions Corp.
Pmioced Data for the 2041 Calendar Year
Ganeration )
Resource Bitx- w
A comparison
|betwesn the sotirtes
of generation used
to praduce this
Iproduct and the
hiatoric reglonal
- |average supply mix,
Environmental Biomass Powgr Alr Emissions and Solid Wasts
Characieristics- Coal Power Air Emiesions and Solid Waate
A descriptor: of Hydro Powes Wildiife bm
the characieristics Natural Gag Power Alr Emiesions and Solid Waste
aasociated with Nuclear Power - JRadioaciva Wasto
sach possibla Oll Power Alr Emissions and Solid Waste
Qanaration rescurce Other Sources Linknown fmpacis
Solar Power - ~__|Mo Skynificant im
Unkn Purchased Resoms Unknown Im
Yind Powor : Wildlife Impacts
Alr Emizsions-
A comparison
between the air
emissiona related
to this product
and tha regionsl
average alr
amissions.
{Andioactive Wasie- Projectea
Radioactive wasts Type : Cnsaniiey:
associated with the Level R ive Wasle 0.0034 fLbs/$,000 kWh
Iproduct, Low-Level Radiaacive Waets 0.0012 JF*H 000 kWh
Nala: The generation of this produci involves the use of 4% prajectsd Lingwn Purchased Resources. The ai
emhgions and radioaciive wastes associnied with thase unknown rasolsces 2he not included In hess charts

-Asnewakka Energy Cradiiz: FrsiEnargy Solions purcheses renewsbia energy credits (RECe) 8 8 meane of complying with the 1enewebis enangy resoure
benchmark undsr the siate's allemative energy porilolio standend requirements. The requirement for 2011 iz 1.0% renewabla, including 0.03% wolar,

With In-depth anelysis, the ervironmental charactedatios of any form of dleceric generetion whl mm-uumrnrmmm

FirsiEnergy Sohutions Gorp al www.iaa.com or by phone at 1-833-254-8350,

[
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Aprit 18, 2011 .
Daar Defiance Resident,

Wearepmvidingyouhaopporwnltybjohomerresademsmsave money on the eleciriclty you use. smngsm
possibie through govemmental aggragation, whene community officiate bring together citizens to gain group buying power
for the purchase of slectricity from a retail electric generation provider certified by the PuhlicUHWesConunhﬁbnotom
Yoters in Defiance approved this program in election date.

ARer researching competitive steciricity pricing options for you, we have chosen FirstEnergy ons Cop., @
subsidiary of FirstEnergy Corp., to provide you with savings on your alectric generation through April 2012, There is ne
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregalion, you ere guarantesd i save B percent off your Price to Compara. Your Price to
Compare s &ssentially the price you pay for electric genaration from the utiity and conslsts of generation and
transmission related components, which are the costs assoclaied with generating the powerand doﬁvanngttmmhlhe
transmission system.

To estimate what your savings perhmnm(KWH)wBbammghmhmbmywmm
Compara on your electric bill. Divide your Prica to Compare by 100, then muKiply by 0.06 (6%) to determine savings
per KWH. Multiply that numbar by your total monthly usage. Thehdnumbsshowmmhywmeupect emh'_

month you use the same amount of elactricily.

You will ses your electric savings from FirstEnergy Skaonsaﬂeryourenrotbmnlhasbemmpbiedmdm
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read data. OFf courss, you are not
obligated to participate in the Defiance elecric govermmenial aggregation program. If you wish to be excluded from the
program and remain a full-service customer of your local electric utility — Toledo Edison — you have until May 8, 2011 lo
relum the attached "opt-out” form. if you do not opt out at this time, you will recsive & notice at least every three yetrs
asking i you wish to remain in the program. If you leave the program at any other time, you could be subject i a 325
cancellation fee from FirstEnergy Solutions — andyoumlgm not be served undermesammtes,iarmsﬁmmom
that apply to other custamars served by Toleda Edison, ;

After you become a participant in this govemmental aggregation program, ToledoEﬁsonwmsendywaw
canfirming your selection of FirstEnergy Solutions as your eleciric generation provider. As required by kaw, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of ita postmark. To remain
in the Defiance electric governmental aggregation program, youdon‘tneedtotakeanyacﬁonwhenmwm

Toleda Edison will continus to maintain the system that delivers power to your home — no new poles or wires will
be built by FirstEnergy Solutions. You will continue 1o receive a single, easy-to—readbi!ﬂmnmbwlemumywﬁh'
your FirstEnergy Solutions charges inciuded. The onlyhngyoull notice Is savings.

If you have any questions, please call FirstEnergy Solutions tofi-free at 1-868-836-3749, Mmdnyﬂwugh Fﬂday
8am.to5pm. leemmmmwmmmmwm

Sincerely,

Deﬂance Local Officials

P.5. To receive these savings, you should not respond. Ratum the opt-out form mly#youdonatwaﬂbpa:ﬂ%h
the Defiance electric govarnmental aggregation program.

OpT-0Ur FCRNM — DE<ARCL RS

Qption 2: Opt out by returning this
form.

¥ you do not went to participate in this
program, you must retum this form before the
due date.

Option 1: Do nothing and save,

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

. Phone number:

By returning this s'ignod form, you witl ba EXCLUDED from the opportunity to joln with other
tesidents in the Defiance Electric Governmantal Aggregation Program,

Dmishmmmawmmemmmwmm-&hmnmmmm) :
Servics address (Clty, state and Zip): ) '

Accourt hoider's slgnﬁma . Deer

u-ubymo.zmwmmummmmwmwmmmaugmm&hm' .
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EXPERIENCE STATEMENT
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municipal natural gas aggregation program.

e  Work with and assist the municipality, the certified retail natural gas suppher and the natural gas
local distribution company to facilitate the enroliment of customers in the mummpai natural gas
aggregation program at the earliest date practicable.

e Work with the certified retail natural gas supplier to coordinate and comrhunlcate with the
municipality regarding enrollments in the municipal natural gas aggregation program cost savings
to participants, and other related matters.

e  Assist the municipality in developing effective consumer education matenals to explain the
aggregation program and make community presentations as needed. ;

e  Assist with monitoring proceedings of applicable legislative and regulatory bodles and provide
analysis and updates on changes that may impact the municipal natural gas aggregatmn program,
its participants, or the municipality. ‘

» Represent the interests of the municipality at meetings with the certified retail natural gas supplier
and the local distribution company concerning the municipal natural gas aggregatmn program rates,
terms and conditions of service, customer concerns, etc.

¢  Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services. ‘

*  As the initial term of the certified retail natural gas supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive natural gas supplies and related services for the
municipal natural gas aggregation program. :

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise prowdmg for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power tb 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Chio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999,

AMP also operates a sophisticated 24-hour energy control center that monitors! electric loads and



transmission availability, dispatches, buys and sells power and energy and controls AMP and membet-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including 1ts president—once
worked for local governments. :

AMPO, Inc.

Formed 1n 1998, AMPO, Inc. is a whoily owned, taxable subsidiary of AMP whose purpose is fo
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and natural gas aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has ‘been an approved
supplier in the Columbia Gas of Ohio CHOICE®™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



