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PUCO April 22, 2011

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject; Stryker Opt-Out Notifications; Case Number 11-1051-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Stryker Opt-out nofifications. Included is one original and 10 copies of the opt-out -
materials. These will be sent to eligible customers on or after May 3, 2011 with the deadline to be
on or after June 2, 2011 These documents were submitted via fax on April 22, 2011. They were
sent to your attention at fax number 614-466-0313.

Piease file these under case number 11-1051-EL-GAG. FirstEnergy Solutions is providing
aggregation service to Stryker and are filing these on their behalf.

Thank You,

Befijamin Rich
Govemment Aggregation

FirstEnergy Solutions
330-315-7395
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. May 3, 2011
Dear Stryker Resident,

We are providing you the uppnrlumty to join other residents 1o save money on the electriciy you use. Savings are

. possihle through govemmental aggregation, where community officials bring together citizens 6 gain group buying poweér

- for the purchase of slectricity from a retall electric generation provider cerhﬁed by the Public Utllittes Cammtssmn of Ohio.
Voters in Stryker approved this program in November 2000

After researching compentm. elecmmty pricing ophons far you, we hava ehosen ﬁrstEnergy Suluhons Comp., 2
subsidiary of FirstEnergy Corp., fo provide you with savings on your electric genération through April 2014. There is no
cost far enroliment and you will nof be charged a ewitching fes. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to _,
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related comfionents, which are the costs associated with generaﬁng the power and deivenng it through the
transmission system. .

To estimate what your savings per kilowatt-hour (KWH) wili be tnrough this Zgram, lotate your Price to
Compara on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (45%) & determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect o save each
month you use the same amount of eleciricity. ) . .

- You will see your electric savings from FirstEnergy Solutions after your enrollment has been complated and your
. switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are nof
obiigatad to parﬁcipate in the ‘Siryker electric govemmental aggregaiion program. If you wish to be excluded from the
_program and remain & full-service customer of your local electric utility — Tolede Edison — you have until June 2, 2011-to
retumn the aftached “opt-out” form. If you do not opt out at this time, you will receive a notice st leasi every three years
asking if you wish to remain in the pregram. If you leave the program at any other time, you could be subject ko a $25
cancellation.fee from FirstEnergy Sofutions — and you might not be ‘served under the same rates, terms and conditions
that apply io other customers served by Toledo Edison.

After you become a parhc:tpnl in this governmental aggregation program, Toledo Edison will send you a letier .
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this latter will
" inform you of your option to cancal your contract with FirstEnergy Solutions within seven days of its postmark. To remain
. in the Strykar electric governmenial aggregation program, you dont need to téke any action when this letter arrives.

Toledo Edison will confinue fo maintain the system that delivers power to your heme — no new poles or wires will
be builf by FirstEnergy Solutions. ' You will confinue to receive & single, easy-to-read bill from your Ioml electric uility with
your FirstEnerdy Sclutions charges included. The only thing you'll nolice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
+ 8 am. io 5 p.m. Please do not call Siryker with aggregation program questions.

Sincerély,
Stryker Local Officialy

P.S. To receive these.savings, you should not respond Retum the opt-out form only if you do not want to participate in
tha Stryker elactric governments! aggregation program.
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l OPT-GUT FoR - STRYKER RESICENTIAL ELECTRIC GOVERNVENTAL AGSREGATICH PR-:iGF:AM

Optlon 2: Opt out by returmng t’ms
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and sava.

i you want to partlcipate in this program and
save, you do not need to return this form, Your
enrallment |s autamatil:.

By returning this slgned form, you will be EXCLUDED from the opportunity to Join with ather
rosidents in the Stryker Electric Governmental Aggregation Program.

D Ewish to opt out of the Stryker Electric Governmental Aggregation Program. {Check box fo opf out)

Service address (City, state and Zip):

Phone number:

 Acsotent holder's signature: ‘ : i *_Dats:

Mall by Juna 2, 2011 to: Stryker Elsctric Goveartimental Agpregation Program, 341 Whita Pond Orive, Bldg. B-3, AI:roh, Obhlo 44320




Stryker Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of compefitively priced electricity from a retail electric generation supplier certified by the Public U’ulmes
Commlssmn of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2000, Stryker residents voted to allow the community to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Stryker electric governmental aggregation program?

Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
6 percent lower. In other words, each manth, you'll pay 6 percent less for the generation portion of your electric
supply than if you had not joined the Stryker governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need 1o do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin recelvmg your 6-percent discount by simply not retumlng the opt out
form.

If 1 join the Stryker electric aggregation program, who will deliver my power, read my meter and respond fo
emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixad, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generahon

~ portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean? :

"Opt oul” means that you can decide not {o parhcrpate in the Stryker electric govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the community’s competitive electric generation supplier,
and you will not receive the 6-percent discount.

- What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Stryker governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmaried by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
¢an shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCQ (1-800-686-7826).

If 1 join the aggregation, can | stay on budget billing?

. Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

- FirsiEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



r []

FirstEnergy

__—-————n\

Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for elecidc generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregation program by not
“opiing-out” or exarcising the right of rescission ("Contract”). - Pleass keep a
copy of this agreament for your records.

FES is certified by tha Public Utililies Commission of Chio (‘PUCO"™) to offer
and supply electric generation services in Ohio. As a Competitive Retail
Eledric Service (“CRES" pravider, FES will supply the eleciric generation to
your Electric Distribution Wility (“EDU”) based on your usage. Your EDU then
distribules or delivers the electricity to you. FES sets the generation prices
and charges that the custorners pay. The PUCO regulales distribution prices
and services. The Federal Enengy Regulatory Commission reguiates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eleciricity.

Transmigsion Service — Moving high voltege electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to custormers by EDU.

RIGHT OF RESCISSION - K you do nct opt-out and are enrolled 1o receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrcliment within seven (7) calendar
days following ihe postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches lo a generation supplier and not on renewal enraliments.
Your EDU will not send a confirmation notice upon any renewai of this
Agreement. Should you choose tv opt-out of your commurity’s program, you
will be served by your EDU's standard sefvice offer established pursuant to
section 4928.14 of the Chic Revised Code unless you choose an altemaile
supplier of electricity.

TERMS AND GONDITIONS OF SERVICE

1. Efigibliity. Only Reskdential Customer accounts not enrolied in the

. Perceniage of Income Plan Program (PIPP) and amall commercial

customars with a peak demand below 399 KW are eligible for this offer

from FES. FES reserves the right to refuse enrcliment to any customer
with an cutstanding balance.

2. Basic Sarvice Prices. During the term of this Contract, you agree to pay

’ FES for a total combined Transmission, Genaration, and Generation
Related Charges. You will be billed at the percentage off your EDL Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compsre consists of bypassable transmission,
generation and transmission and generalion related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through ihe fransmission sysiem. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or ¢changes the
calcukation of the Price to Compare. )

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosls, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest |SO or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility {("Midwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Anciflary
Charges, which may be variable, through to you and you will recaiva no
discount or parcent-off of these Midwest ISO/Transmission and Ancillary
Charges. :

3. Length of Agreement As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meler read for
the last month of service. For the period beginning June 2011, the
program may be lerminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Bllling. You will continue to receive a single hill from your EDU that will
contain both your EDU and FES chamges. FES does not offer budget
bifling. H you do not pay your bill by the due date, FES may cancel this

6. Cancellation/Termination Provisions.
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Agreement afler giving you a minimum of fourtaen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
" used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.

5. Penaltles, Fees and Excoptions. If you do not pay the fll amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. .

If this agreement is not
rescinded during the rescission period, enroliment will be sent to vour
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or Into an area where FES will charge a
different price. There wil be a $25 charge for residential customers and
a $50.00 charge for commerciali cusiomers if you lerminale this

" Agreement for any other reason, except as expresaly provided herein.
Should you cancel service with FES and return o standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EQU customers. )

7. Customer Conseni and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditicns of this Agreement
with FES. You authorize FES to obigin information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right io determine if your credit
standing is satisfactory before accepting your enrcllment request. Thig
Agreement shall be ccnsidered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
peried and subsequent acceptance of the enroliment by your EDU.

8. Contract Expiration. At least every three years, you will be given the

opportunily to opt-oul of your community's aggregation program at no
cost.  You are responsible for arranging for your eleclric supply upon
termination of this Contrad.

9. Dispute Pracedures. Contact FES with any questions concemning the

{erms of service by phone at 1-888-254-6359 (ioli-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur weh address is www.firstenergysolutions.com. I
your complaint is not resolved after you have called your electric supplier
andfor your eleciric utility, or for general ufility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (fol! free} or TTY at 1-800-886-
157¢ {toll free) from 800 am to 500 pm weekdays or at
www PUCO.ohic.gov.  Customers may also call the Ohio Consumers’
Counsel (QCC) at 1-877-742-6622 {toll free) from 8:00 am to 5:00 pm
wesekdays or at www pickoce.org.

10. Miscollaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment hisiory, without charge.
FES will not release your Saocial Security number and/or account
number(s) without your written consent
FES’ envirenmenial disclosure slatement is available for viewing en our
website - www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement. elecironically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no rasponsibility or liability for the following items that are
the responsibility of fhe EDU: operation and maintenance of the EDU's
electrical system, any inferruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with sccurate account
information. If said information is Incomrect, FES reserves the right to
reprica the appiicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account ks no longer eligible
for this program.

11. Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSNE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://CXirwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Sciutions Comp.
Projected Data for the 2011 Calendar Year

Generallon
Resaurce Mix-

A comparison
betwaen the sources
of generation used
to produce this
product and the
histaric regional
average supply mix.

Nuclear
42%

Supplier's
Product
Unknown
4%
Coal
53%

Hydro 594 19
1%

Nuclear
16%

sl

Coal
T7%

Environmental
Characieristics-

A description of

the characteristics
associated with
each possible
gqenaration resource.,

Biomass Power

Air Emissions and Sclid Waste

Coal Power

Air Emissions and Scolid Waste

Hydro Power

Wildlife Impacts

Natural Gas Powsr

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Saurcas Unknown {impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wiidlife Impacts

Air Emlssions-
A comparisen
betwean the air
emissions related
to this product
and the regional
average air
cmissions.

Radicaclive Waste-
Radioactive waste
associated with the
product.

Carben Digxide

Suitur Dioxide

Nitrogen Oxides

Reglonal Avérage

Type :

Projecied
Cuantity:

High-Level Radioactive Waste

0.0034_|Lbs/1,000 kWh

Low-Level Radicactive Waste

0.0012 |Ft*1,000 kwh

Mote: The generation of this product involves the use of 4% projected Urknawn Purchased Resources. The air
emisslons and radioactive waslas associated with these unknown resources are not included in these charts.

Renewable Energy Gredits: FirstEnergy Solutions purchases renewable energy credis {RECs) as a means of complying with the renewable energy resource
benchmark under the state's aliernative energy portiolio standard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With In-depth analysis, the enviranmental characteristics of any form of electric generation will reveal henefits as wel as costs. Fot further infarmaticn, contact
FirstEnergy Schticns Caorp at www.fes.com or by phone at 1-888-254-6358.

Regional
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May 3, 201 1
Re: Great news for all-electrlc space heating. alectric water heating and.'or load mamgement customers!
Dear Slryker Resident,

We are providing you the opporiinity o join other residents with all-electric space heaﬁng, electric water heating
and!or load management’ equipment fo save money on the elechricity you use. Savings are possible’ through
governmental aggregation, where community officials bring together citizens to gain group buying power for the purchase
of electricity from a retail elediric generation provider cartified by the Public Utilities Commission of Ohio. Voters In Stryker
approved ﬂ'lls prog ram in November 2000,

After researching competitive electricity pricing ophons for you, we have chosen FlrstEnargy Solutions Corp., a
subsidiary. of FirstEnergy Corp., to provide you with savings on your electric generation thraugh April 2014. There is no_
cost for enroliment, you will not be charged a swifching fee, and you do not need to dg anything to participate. In
addition, you will continue to benefit from any utifity credits for having allelactric sgace. heating, clectric water

. heating and/or load management equipment. Please see the enclosed FAQS for more In ation.

) As a member of this aggregation, you are guaranteed o save 4 percent off your Prica to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs assoclated with generating the power and delivering it through the .
U’ansmlsswn system.

To eslimate what your savings per kilowatt-hour (KWH) vill be through thiz program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%} to defenmine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can EXDGCE ta save sach
morlth you use the sama amount of elermcny

You will see your elactric savings from FirstEnergy Soluticns after your enrolirnent has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Cf course, you are not
obligated fo participate in the Stryker electric governmental aggregation program. If you wish to be excluded from the
program and remain a full-sarvice customer of your local electric utility — Toledo Edison — you hava until June 2, 2011 lo
retum the altached “oplout’ form. If you opt out, you might not be served under the same rates, ferms and conditions
that apply o other customere served by Toledo Edison. If you do not opt out af this time, you will recsive a notice =t least
every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be

_ subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Toledo Edison will send you a ietter
confirming your selection of FirstEnergy Solutions as your electric ganeration provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Stryker electric governmental aggregation program, you don't need to take any action when this letter arrives.

Toledo Edison will continue to maintain the systam that dslivers power to your home — no new poles or wires will
be built by FirstEnergy Solutions. You will continue 1o receive a single, easy—to-read bill from your local electric utiitty ‘with
your FirstEnengy Solutions charges included. The only thing you'll notice is savings.

If vou have any questions, please call HrstEnergy Solutions tol-free at 1-B66-636-3749, Monday through Friday,
2 am. 1o 5§ p.m. Pleass do not call Stryker with aggregation program quastions.

s

Sincerely,
_ Stryker Locai Officials

P.S. To receive these savings, you should not respond. Return the opt-out farm only if you do not want ta partlc[pate in
the Stryker electric govemmental aggregation program.
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OprT-0U7 FCRI — STRYKER RESIDENTIAL ELECTR ¢ GOVERNMENTAL AGGREGATION PROGRANI

Option 2: Opt out by returning this form.
If you do nat want to participate in this
program and save, you must return this form
before the due date.

Option 1: Do nothing and save.
If you want to particlpate In'this program and
save, you do not heed to retuen this form. Your
| enroliment is automatic.,

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Stryker Eied:ric Govemmental Aggregation ngrarn.

[:] T'wish to opt out 'of the Stryker El=ctric Governmentat Aggragation Program, [Checic box to opt out)

Service address (G!ty. state anu' 7}
Phone numbar;

Account holdar's signature: ' _ Date:_

Mail by Juns 2, 2011 to: Stryker Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B—G, Akron, Ohio 44320



Stryker Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
“of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

How Is my community able to choose a certified electric generation supplier on my behalf?
In November 2000, Stryker residents voted to allow the community to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Stryker electric governmental aggregation program?

Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the Stryker govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit fram the utility’s credits even if you switch to an altemnative supplier.

| raceive a credit from my elsctric utility for my electric water heating. Will I miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?.

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4—percent discount by simply not returning the opt out
form.

If | join the Stryker governmental aggregation program, who will deliver my power, read my meter and

- respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local

. electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary‘?

In this program, the discount you will receive is fixed, so each menth you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
-season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,

you are guaranteed to save 4 percent offthe generation portion of your electric bill. ,

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Stryker electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolied as an
 electric generation customer with FirstEnergy Solutions, the oommumty’s competitive electric generation supplier,
and you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the Stryker governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed optwt form and it must be postmarked by the due
date

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
confract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offerad.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billlng?

Yes, you can remain on budget billing; however, the budget billing program does not apply 1o your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now‘7
Yes. How you pay your electric bill will not change.

~ Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. fo5pm.
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FirstEnergy Salutions Corp Residential & Small Cmnmerclal Terms
and Conditions

Theee Terms and Conditions together with the enrolimentl information are your
agreement for eleclric generation service with FirstEnergy Solutions Corp.
("FES"} if you choose to remain in the community aggregation program by not
“opting-out” or exarcising the right of rescission ("“Contract™). Please keep a
copy of this agreement for your reconds.

FES is cerified by the Public Ulilities Commission of Ohio {"PUCQO") to offer
and supply electric generation servicas in Ohie. As a Competitiva Retail
Eleclric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility {"EDU") based on your usage. Your EDU then
distributes or defivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and services.

DERNITICNS:

Generatlon Service — The productuon of electricity.

Transmisslon Service — Moving high voltage electrcity from a generation
facility to the distribution lines of an EDU.

Distributlon Service — Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION — If you do nol opt-out and are enroiled to recsive
genaration service from FES, your EDU will send you a confimation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days foliowing the postmark date of the confirnation letter by following the
instructions contained in the Ietter. The Right of Rescission only appliss when
a customer swilches to a generation supplier and not on renewal enroliments,
Your EDU will not send a confirmation nofice upon any renewal of this
Agreement. Should you choose to apt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
seclion 4928.14 of the Ohic Revised Code unless you choose an altemale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices, During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
1o Compara per Kwh per billing month, as specified in the optout
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through ihe transmission sysiem. These are the
charges that you would avoid for that blling peried when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price 10 Compare, which may change based on any changes made by the
EDV in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify Ihis billing format in the event the EDU is unable
or unwilling 1o provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and sll fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equat to the charges Customer currenfty pays for these
servicea 1o the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges®). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISC/Transmission and Ancillary
Charges,

3. Length of Agreemont. As a part of your commumty’s program, your
_semvice frorn FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out notificalion, ending on the meler read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will confinue to receive a single bill from your EDU that will
contairt both your EDU and FES charges. FES does not offer budget
billing. If you'do not pay your bill by the due date, FES may cancel this
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Agreement after giving you 2 minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed ta youwr EDU as a
customer. You will remain responsible to pay FES for any eledtricity
used before this Agreement is cancelled, as well as any |ale payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconneacted in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month |ate payment fee,

Cancellation/Termination Provisions. If this agreament is not
rescinded during the rescission period, enroliment will be sent tc your
EDU. You may terminate this Agreement, without penalty, if you mave
out of the EDU service territory or into an area where FES will charge a
difierent price. There will be a $25 charge for resfdential customers and
a $50.00 charge for commercial customers if you terminete this
Agreement for any olher reason, except as expressly provided herein.
Should you cancel service with FES and retum lo standard service offer
with your EDU, you may not be served under the same rates, !erms and
conditions that epply fo other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to ept-out of your community’s. aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and futwre electricily usege, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if vour credit
slanding is salisfactory before accepting your enroliment reguest. This
Agreement shall be considered executed by FES following accaptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrolfment by your EDU.
Coniract Expiration. At feast every three years, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost.  You are responsible for amanging for your electric supply upan
temmination of this Contract,

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your compiaint is not resolved after you have called your electric supplier
and/or your elestric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Chio for assistance at 1-800-886-7826 (toll free) or TTY at 1-B00-686-
1570 (toll free} from 8:00 am to 5:00 pm weckdays or at
www.PUCO.ohin.gov. Customers may alsa call the Ohio Consumers’
Counsel {OCC) at 1-B77-742-5622 (todl free) frem 8:00 am to 5:00 pm
waekdays or at www pickocc.org.

Miscollanecus. You have the right to request from FES, twice within a
12 menth period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number{s) without your written consent

FES' erwironmental disclosure statement is available for viewing on our
website -~ www firstenergysolutions.com. You agree that FES will make
the reguired quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and malntenance of the EDU's |
electrical system, any interruption of service, tarmination of service, or
deterioration of the EDU’s service. In the event of a power oulage, you
should contact your local EDU.

Customer is nesponsible for providing FES with accurate accouni
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement. '

FES reserves the right to relumn any customer to the EDU if the
customer's rale code is changed and the account is na longer sligible
for this program.

Warranty. FES warranis title and the right fo all eleciricily sold
heraunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMIFED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://vwvw.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure information
FirstEnargy Solutions Corp.
Projected Data for the 2011 Calendar Year

Generation Suppliers Regional
Resource Mix- Product
A comparison Unknown
betwaen the sources N Gas Qil
of generation used Hydro 4% Hydro
to produce this 1%
product and the
historic regional Nuclear A
average supply mix. 168% RIS
i
53%
Coal
7%

Environmental Biomass Power Alr Emissions and Solid Wasts
Characteristics- Coal Power Alr Emissions and Saolid Waste
A description of Hydro Power Wildlifa Impactg
the characteristics Natural Gas Power Air Emissions and Solid Wasle
assaciated with Nuclear Power Radloactive Waste
2ach posslble Qil Power Air Emissions and Salid Wasle
generalion rescurce. | Other Sources Unknown Impacts

Solar Power No Significant Impacts

Unknown Furchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emiasions-
A comparison
between the air Carbon Diokide
emissions related
to this product
and the regional
avarage ar Sulfur Digide
amissiong.

Mirogen Crides

- IRe_g ional Average I

Radloactive Waste- Prajected

Radioactive waste Type : Quantily:

associatad with the High-Levesl Hadinactive Wasla 0.0034 JLbs./1,000 KWh
product. Low-Level Radioactive Wasie 0.0012 [Pt ,000 kWh

Nole: The generalion of this product involves the use ot 4% projected Unknown Purchased Resaurces. The air
emissions and radioactive wastes associated with these unknown resources are not Inzluded in these charts.

Renewabke Energy Credlits: FirstEnergy Solutions purchases renewable energy credits {RECs) as & means of complying with the renewable energy regource
benchmark under the state’s allernative energy partiolio stardard requirements. The requirement for 2011 is 1.0% renewable, including 0.03% solar.

With in-depth analysis, the environmental characteristias of any form aof electric generation will revaal benefits as well as costs, For further information, contact
FirstEnergy Solulions Corp at www.fes.com ot by phone at 1-888-254-6359.


http://www.tes.com

May 3, 2011

. Dear Stryker Business .

We are-providing you the opportunity fo join other businesses to save money on the electricity you use. Savings
are possible’ through governmenial aggragation, where community officials bring together citizens to gain group buying
power for the purchasa of slectricity frorn a retail elechric generation pravider certrﬁad by the Public Utllrbes Commission of
-Ohio. Vaters i in Stryker approved this program in November 2000.

. After researching competitive elecmcaty pricing options for you, we have chosen FlrstEnergy Solut]ons Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2014, There is no
cost for enroliment and you will not be charged a switching fee. You do not nesd to do anything to participate.

As a member of this aggragation, you are guaranteed to save 4 percent off your Price to Compare, Your Price to
Compare is essentially the price you pay for electric ganeration from the utility and consists of generationand -
fransmission related components, which ara the msts associated wnth generating the power and delivering it thiqugh the
fransmission syshem

- To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first nesd to determine
your Price ta Compare.  Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bil. Use this number as your Price 'to Compare.
Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Muifiply that number by your total
monthly usage, The final number is how much you can expect to save each month you use the same amount of
electricity.

. You will see your electric savings from FirstEnargy Solutions after your enroliment has been completed and your
switch has been finalized ~ approximalely 30 - 45 days, depending upon your mater read date. Of course, you are not
‘obligated to partlclpate in the Stryker electric govemmental aggregation program, If you wish to be excluded from the
program and remain a full-senvice customer of your local electric utility - Toledo Edison - you have uniil Juna 2, 2011 to
return the altached “"opt-out” form. If you do not opt out at this tima, you will recaive a notice at least every three years

. asking if you wish to remain in the program. I you leave the program at any other time, you could be subject to a $50
cancellation fee from FirstEnergy Solufions — and you might not be sawed under the same rates, terms and condmuns
that apply to othar mstomers served by Toleda Edison.

After you becorne a parﬂcipam in this governmental aggregation program, Tolado Edison will send you a letter
confirming your selection of FirstEnergy Solufions as your electric generatfion provider. As required by law, this letter will
inform you of your option to cancel your contract with F:rstEnergy Solufions within seven days of its postmark.” To remain
in the Stryker electric governmental aggregation prograny, you don't need to take any action when this Ietter arrives.

Toledo Edison will continue to melntain the system that delivers power to your home — no new poles of wlres will
be built by FirstEnergy Solutions. You will conlinue to recsive a single, easy-to-read bill from your local electric utllity with
your FirstEnergy Solutions charges includad. The only thing you'll notice is savings.

If you have any questions, please call FlrstEnergy Solutions toll-free at 1 -866-635-3749, Monday through Friday, -
8 a.m. ta 5 p.m. Please do not call Stryker with aggregation program questions.

Smoerely,

Siryker Local Officlals

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the Stryker eleclric govemmental aggregation program. : , .

OpT-OUT FORM — STRYKFR BUsINESS ELECTRIC GOVERNMENTAL AGGREGATION P:ROQRAM o

Option 2: Opt out by returning this
form. )
# you do not want to participate in this
program, you must refurn this form before the
due date.

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do nof need to return this furm Your
enroliment Is automatlc

By returning this signed form, you will b"s' EXCLUDED from the opportunity to join with other
. b’u:inessss in the Stryker Electric Governmental Aggregation Program. .

D 1 wish fo opt out of the Stryker Electric Govemmentat Aggregation ngrun {Check box to opt out.)

Serw::e address (Clty, siate and zip};

Pione namber: : -
Acoount helder's signature; : : i : Date:
* . MailbyJune 2, 2011 to: Stryker Electric qumnenl;l Aggregation Pl:ugnm, 341 White Eonﬁ Drive, Bidg. B-3, Akron, Ohio 44320




Stryker Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

—-4dow:is my community able to choose a certified electric generation supplier an my hehalf?
In November 2000, Stryker residents voted to allow the community to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Stryker electric governmental aggregation program?

Under this governmental aggregation program, the price you pay for electric generation supply is gliaranteed to be
4 percent lower. In other words, each month, you'll pay 4 percent less for the generalion portion of your electric
supply than if you had not joined the Stryker govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

“You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If 1 join the Stryker electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Siryker electric governmental aggregation program.
By retumning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the community’s competitive electric generation supplier,
and you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?
If you do not retun the opt-out form postmarked by the due date, you will be included in the Stryker governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt-out over the phone?
No, if you want fo opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
* but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shap for an alternative generation suppiier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on hudget billing? .

Yes, you ¢an remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Salutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions wil
fluctuate from menth to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How yau pay your electric bill will not change.

Who is FirstEnergy Solutions?

FlrstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and-services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan. _

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Tenms and Conditions together with the enroliment infermation are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{'FES™ if you choose to remain in the cammunity aggregation program by not
“opting-out” or exercising the right of rescission (“Contract”). FPlease keep a
copy of this agreemant for your records. i

FES is carlified by the Public Utiities Commission of Ohio (PUCQ?) to offer
and supply eleclric generation services in Ohio. As a Competitive Retail
Electric Servica ("CRES”) providar, FES will supply the eleciric generation 1o
your Electric Distribution Wility ("EDU") based on your usage. Your EDU then
distributes or delivers the eleciricity to you. FES sets the generation prices
and charges that the customers pay. Tha PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The praduction of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distibulion Enes of an EDU.

Distribution Service — Physical delivery of eleciricity to customers by EDL.

RIGHT OF RESCISSION ~ K you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation lstier.
You will have the right o rescind your enroliment within seven (7) calendar
days following the postmark dale of the confirmation letter by following the
instnuctions contained in the letter. The Right of Rescigsion only applies when
a customer swilches to a generation supplier and not on rerewal erroliments,
Your EBU will not send a confirmation nofice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will ke served by your EDU’s standard service offer established pursuant to
seclion 4928.14 of the Ohio Revised Code urless you choose an altemale
supplier of alectricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibilty. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2, Baslc Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per blling month, as specified in the opt-out
notification. Your Price 1o Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch fo
FES.

Your price per KWh will vary because it will always be a parcent off the
Price to Compare, which may change based on any changes made by the
£DU in its calcidations. In addition te FES' charges, you will be charged
by your EDU for distibulion ard various other charges, FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all feas, costs, and obligations imposed by a Regional
Transmission Organization ("RT0"), such as the Midwest I1SO or
succassor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equai to the charges Customer currently pays for these
services to the Eleciric Utility (“Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will recsive no
discount or parcent-off of these Midwest ISO/Transmission and Ancillary
Charges. ..

3. Length of Agresment. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out nofificaion, ending on the meter read for
the last month of service. For the period beginring June 2011, the
program may be terminaled or modified due to unforeseen regulatory
action. Shoufd the program be terminated, you will be returned 1o the
standard service offer or ils successor. .

4. Billing. You will continue to receive a single bill from your EDU that will
confain both your EDU and FES charges. FES does not offer budget
titing. 1f you do not pay your bill by the due date, FES may cancel this
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Agreement aiter giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed 1o your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failue to pay EDU charges may result in your
eleciric service being disconnected in accordance with the EDU tariff.
Panalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
menth late payment fee.

Canceliation/Tormination Provisions. If this agreement is not
rascinded during the rescission period, enrollment will be seni to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritory or inte an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you fterminale this
Agreement for any other reason, except as expressly provided herein.
Shouid you cancef service with FES and refurn to stendard service offer

. with your EDU, you may not be served under the same rates, ierms, and

conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choasing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditicns of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricily service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepiing your enrollment request.  This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EQU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’'s aggregation program st no
cost. You are responsible for aranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
ferms of service by phone at 1-888-254-8359 (toll-free) M-F 8AM - 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www_firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your electric ulility, or for general utility information, residential
and business customers may cortact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 {toll free}) from B8:00 am to 500 pm weekdays or al
www. PUCO.ohio.gov. Gustomers may aiso cali the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickacc.org.

Miscallaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number{s) withoul your written consent

FES' enwironmental disclosure statemant is available for viewing on our
website — wwaw firstenergysoiutions.com. You agree that FES will make
the required quarterly updates to the stalement -electronically on our
website. We will alzo provide the infarmation upon request.

FES may assign its rights {o another, including any successor, in
accordance with the rules and regulations of the PUCD.

FES assumes no responsibility or liability for the following items that are
the respaonsibility of the EDU: operation and maintenance of the EDLrs
elecirical system, any imlemuption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contaci your local EDU,

Customer Is responsible for providing FES with accurate aceount
information.  If gaid information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminaie the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program. ‘

Warranty. FES wamants title and the right to al electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEVU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQSE COR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PIJGO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmenial Disclosure Informalion
FirstEnergy Solutions Corp.
Prejected Data for the 2011 Calendar Year

Generation
Resaurce Mix-

A comparison
betwsen the sources
of generation used
to produce this
product and the
histeric regional
average supply mix,

Supplier's
Product
Unknown
Hydro 4%
N:ZL?:U Coal
B3%

SroAe

Gil

Coal
77%

ion

Environmental
Characileristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Powear

Air Emissions and Solid Waste

Hydrc Powsr

Wildlife Impacts

Natural Gas Fower

Air Emissions and Solid Waste

Nuclear Power

Radioactive Wasle

Qil Power Air Emissions and Solid Waste
Other Scurces Unknawn Impacts

Solar Power Mo Significant Impacts
Linknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-
A comparison
betwesn the air
emissions related
to this product
and the ragional
average air
emissions.

Radloactive Waste-
Radloactive waste
associated with the

product.

Carban Diowde

Sulfur Diexide

Nitrogen Oxides

]Heg ignal Average |

Type :

Projected
Quantity:

High-Level Radicactive Wasta

0.0034 YLbs./1,000 kWh

_ow-Leve! Radioactive Waste

0.0012 JFt1,000 kWh

Note: The generatior) of this product involves the use of 4% projscted Unknown Purchased Resources, The air
emissions and radioactive washes associated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purshases ranewatie anergy cradits (REGa) a3 a means of complying with the renewable energy resource

benchmark under the slate’s alternative energy portfolio standard requirements. Tha raguirsment 1or 2011 is 1.0% renewakle, inciuding 0.03% sclar.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well gs costs. For further information, contact

FirstEnergy Sautions Corp af www.fes.com or by phons a1 1-888-254-6355.



http://atwww.fes.com

Eleciric Governmenta! Aggregation Program

May 3, 2011

Dear Stryker Business,
Stryker is providing you the opportunity to join ather businesses to save money on the electricity you use.

We have researched coffers from various electric suppliers and have secured a special discounted price
on electric generation fram FirstEnergy Solutions.

Through this special offer, you'll receive 4 percent off your utility's electric generation price through April
2014. This means you'll pay less than what the utility would charge you — and you'll continue to recsive
only one electric bill.

Ta take advantage of this offer, please respond by June 2, 2011, You can respond by:

» Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope
s Fax: Fill in the form and fax this letter to 1-888-820-1416.

Phone: Cali us at 1-866-636-3749, 8 am. — 5 p.m., Monday — Friday.

Email: Complete the form, scan it and email fo us at firstchoiceathome@fes.com.

Far more information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at
1-866-636-3749, 8§ a.m. — 5 p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be
sure to complete and respond by June 2, 2011,

Sincerely,

Stryker Local Officials
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[Name on Electric Bill] [LDG ACCNT 080X XXXOXKOOKX XXX

[Electric Service Address] [SYSIDBXXXXXXX]

Phone Number

Account Holder Signature Date

To enroll, mail by June 2, 2011 to the Stryker Electric Governmental Aggregation Pregram,
76 S. Main Street, Akron, OH 44308


mailto:firstchoiceathome@fes.com
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. What is aggregation?

Under governmental aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generation

- supplier certified by the Public Utilities Commission of Ohio.

Q. How is my communily able to choose a certified electric

generation supplier-on my behalf? -

A. Residents in your community vated to allow the community to

contract for an electric generation supplier on their behalf.

. How will | khow if | can save money by participating in

this program?

A. In this program, the price you pay for electric generation

supply is 4 percent lower than the utility’s price. In other
words, each month you'll pay 4 percent less for the

. generation partionof your electric supply than if you had not

joined the program.

. What do | need to do if | want to ba included in this

pragram?

A. Simply complate the enclosed form and retum it in the

postage-paid envelope provided before [date].

. If | join this program, who will deliver my power, read my

meter and respond to emergencies, such as power
outages?

. Your local electric utility will be responsible for the delivery of

power to your home. Since your local eleclric utiiity still cwns
the wires and poles that deliver power to you, it will continue

" to read your meler and restore power after an outage.

> D

. What happens when | [eave the electric utility? Will my

power supply be interrupted?

. No, there wil! be no interruption to your power supply. The

pracess is seamless, and your reliability and service will not
be affected.

. If | switch electricity suppliers, will my reliability suffer?
. Na. Under law, the utility cannot provide different levels of

service to custormers who receive generation service from an
alternative supplier. You will continug to receive the same
level of service fram your utility, including delivery,
emergency response and mefer reading.

D D
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. Are there any costs to enroll?
. No, there are absolutely no costs to enroll.

. Is this offer a fixed price, or does it vary?
. In this program, the discount you will receive is fixed, so each

month you will save 4 percent off the generation portion of
your bill. Since the actual price per KWH charged by the
utility may change each month based on the season and your
usage, the price per KWH from FirstEnergy Solutions will also
change each month.

. Are there any cancellation fees?
. There are no fees if you move. if you choose ta ieave the

program early for any other reason, business custormers will
be subject to a $50 cancellation fee per utility account.

. Will | receive a separats bill from FirstEnergy Solutions?

Na, you will continue to receive only one bill from your electric
utility. After you begin service under this program, you will
see FirstEnergy Solutions listed as the supplier on your bill.

. Can | still have my payment automatically deducted from

my checking account as | do now?

. Yes. How you pay your electric bill will not change.

. Who is FirstEnergy Solutions?
. FirstEnergy Solutions Corp., a subsidiary of FirgtEnergy

Corp., offers a wide range of energy and related products and
services, induding the genaration and sale of electricity and
energy planning and procurement. FirstEnergy Solutions is a
leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsyivania,
New Jersey, Maryland, 1lincis and Michigan.

. What is the toll-free number for questions?
. For answers to your questions, please call FirstEnergy

Scolutions at 1-868-838-3749, Monday to Friday from 8 a.m.
to 5 p.m.

E728
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Solutfons
FirstEnergy Solutions Corp. - Residential & Small Commercial Terms

and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES") if you choose to remain in the community aggregalion program by
“opting-in” or exercising the right of rescission ("Coniract”).  Please Keep a
copy dof this agreement for your records. )

FES is certified by the Public Utilities Commizsion of Ohio ((PUCO") to offer
and supply electric generation services in Chio. As a Competitive Retail
Eleciric Service {"CRES") provider, FES will supply the eleciric generation to
your Electric Distribution Utility (“EDU") based on yowr usage. Your EDU then
distributes or delivers the eleclricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Ensrgy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service - Moving high voltage electricity from a generauon
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - I you oplin and are enrolled to recaive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal ennoliments.
Your EDU will not send a confimation nolice upon any renewal of this
Agreement. Should you choose not 1o optin to your community's program,
you will be served by your EDU's slandard service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

. 1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customars with a peak demand below 339 KW are eligible for this offer
from FES, FES reserves the right to refuse enrollment to any customer
with an cutstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generatlon, and Generation
Related Charges. You will be billed at the percentags off your EDU Price
to Compare per KWh per biling month, as specified in the opt-in
notification. Your Price to Compare consists of bypassable transmissicn,

_generation and transmission and generation related components, which
are charges associated with ihe costs of purchased power and the cost to
deliver the power through the {ransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
~ EDU in its calcutations. In addition to FES' charges, you wilt be charged
by your EDU far distribution and various other charges. FES reserves the
right 1o unilaterally modify this billing format in the avent the ECU is unable
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price to Compara.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest 150 or
successor organizations, that are not otherwise reimbursed by the Electric
- Utility to Supplier, regandless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Ulility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discouni or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your
gervice from FES will commence with the next available meter reading and
after processing of the enrofiment by your EDU, and will continue for the
term as gspecified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning Jure 2011, the program
may be terminated or modified due {o unforeseen regulatory action.
Should the program be terminated, you will be returned to the standard
gervice offer or its successor.

contain both your EDU and FES charges. FES does noi offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

Billing. You will continue to receive a single bill from your EDU that will -

7.

10.

1.
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Agreement after giving you a miaimum of fourleen (14} days writlen
notice. Upon cancallation you will be relumed {o your EDU as &
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resull in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancallation/Termination Provisions. [If this agreement is not
rescinded during the rescission period, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service tenitory or into an area where FES will charge a
different price. There will be & 325 charge for residential custormers and
a $50.00 charge for commercial customers if you terminate this
Agreement for any other reason, except as expressiy proviced harein,
Should you cancel service with FES and retum to standard service offer
with your EDU, you may not be served under the same rates, tarms, and
conditions that apply to other EDU cusformers.

Customer Consent and Information Release Authorization. By
choosing to opt in to your communily’s aggregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You authorize FES to cbtain information from the EDU that
includes, but is not limnited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. At least every three vears, you will be given the
opportunity to opt-in to your community's adgregation program at no
cost.  You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any guestions conceming the
terma of service by phone at 1-888-254-6359 (toll-free) M-F BAM — 5PM
EST orin writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general wtility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-886-7826 (toil free) or TTY at 1-800-686-
1570 (toll ¥ree) from &00 am to 500 pm weekdays or al
www.PUCO.ohic.gov. Customers may also call the Chio Consumers’
Counsel (OCC) at 1-877-742-5822 {toll free) from 8:00 am fo 500 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right lo request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
number(s} without your written consent

FES' environmental disclosure stalement is available for viewang on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates io the stalement electronically on our
website. We will also provide the information upon request.

FES may asasign Hs rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no respons|bility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
elecirical system, any interruption of service, termination of service, or
deterioration of the EDL's gervice. In the event of & power outage, you
should contact your locat EDU.,

Customer is responsible for providing FEE with accurate account
information, If said information is incommect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right to retum any custemer o the EDU if the
customer's rate code is changed and the account is no longer sligible
for this program.

Wamranty. FES warranis tike and the right to all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
FirstEnergy Solufions Corp,
Projected Data tor the 2011 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
0 prociuce this
product and tha
historic regional
average supply mix.

Suppliet's
Product
Unknown
Hydro A%
Nuclear
v Coal
53%

Reqgional

Gas Qi

Hydra
1%

Nuclear
16%

f

Environmental
Characteristics-

A description of

tha characteristics
associated with
2ach possible
generation resource.

Binmass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Wasle

Hydro Powsr

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclaar Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Linknown Irmmpacts

Solar Power Mo Significant Impacts
LUnknown Purchased Resources Unknown Impacts

Wind Power Wildiife Impacts

Air Emissions-
A comparison
between the air
emissions related
ta this product
and the regicnal
Average air
emissions.

Radioaclive Waste-
Radioactive waste
associated with the

product.

Cargon Dioxide

Sultur Dioxida

Nitrogen Crides

l'i'-iegional Avarage |

Type :

Projectad
Quantity:

High-Lavel Radioactive Waste

D.0034 jLbs./1,000 kWh

Low-Level Radioactive Waste

0.0012 |FI*1,000 kWh

Mote: The generation of this product involves the use of 4% projected Unknown Purchased Resources. The air
emissions and radicactive wastes assoclatad with these unknown resourees are nof included in these charts.

Rerewable Enargy Cradits: FirstEnergy Solutions purchases renewable energy credits (RECS) as & means of complying with the renewabie energy resource
benchmark under the state's altemalive energy portfolie standard requirements. The requirement for 2011 is 1.0% renewable, inchuding 1.03% Solar.

With in-depth analysis, the environmentai characteristics of any form of electric generation wil reveal benefits as well as costs. For further Infarmation, contact
FirstEnergy Solutions Carp at www.fes.com or by phone at 1-888-254-6359.
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