The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD

(Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of US Signal Company, ) TRF Docket No, 90-
L.L.C. f/k/a RVP Fiber Company. L.L.C. ) CaseNo, - -TP-ATA

) NOTE: Unless you have reserved a Case No, leave the “Case No.”
to Detariff Services and make other changes related to the ) fields BLANK.

Implementation of Case No, 10-1010-TP-ORD

Name of Registrant(s) US Signal Company, L.L.C. f/k/a RVP Fiber Company, I.L.C,
DBA(s) of Registrant(s) RVP Fiber Company, L.1..C.

Address of Registrant(s) 201 Ionia Avenue SW, Grand Rapids, MI 49503

Company Web Address www.ussignalcom.com

Regulatory Contact Person(s) Barbara Boshoven Phone (616) 988-7336 Fax (616) 988-0414
Regulatory Contact Person’s Email Address bboshoven@ussignalcom.com

Contact Person for Annual Report Barbara Boshoven Phone

Address (if different from above) same as above

Consumer Contact Information Barbara Boshoven Phone

Address (if different from above) same as above

Part I - Tariffs
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend,

o o CawierType} [ITHEC | [JCLEC | []CTS
Tariff for Basic Local Exchange Service (BLES) andfor S
other services required to be tariffed pursuant to ~ J [ X
4901:1-6-11(A); detariffing of all other services
Other changes required by Chapter 4901:1-6 [ ] ]

(Describe in detail in Exhibit C)

Part IT - Exhibits
Note that the following exhibits are required for all filings using this form,

Included | Identified As: Description of Required Exhibit:
DX | Exhibit A The existing affected tariff pages.
X Exhibit B The proposed revised tariff pages.
Exhibit C Narrative summarizing all changes proposed in the application, and/or other

information intended to assist Staff in the review of the Application.

= Exhibit D One-time customer notice of detariffing and related changes consistent with rule]
4901:1-06-07
Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to

Customers.
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Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
T'am an officer/agent of the applicant corporation, US Signal Company, L.L.C. , and am authorized to make this statement on its behalf,
(Name)

I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our
tariff, We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the
suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on (Date) Af;y{ 114 20il  at(Location)Z( Tonte Avenue S Grand Re. s ek yon Y4503
/
*(Signaturg and Title) (Date)
“ngézaqf,éigdumm VPo# Coc/jpg rote. AfHair s 4//’ 7/ Zojl

e This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an quthorized agent of the
applicant,

VERIFICATION

1, Barbara Boshoven, verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and
that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge,

Send your completed Application Form, including all required attachments as well as the required number of coples, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

or
Make such filing electronically as directed in Case No 06-900-AU-WVR

RPP/455891.1 2
RPP/455891.1




Exhibit A

Current Tariff Pages
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' ' Original Page 1
RVP FIBER COMPANY, L.L.C.
PU.LC.O.No.2 :

i s P S N

R

TITLE PAGE

SCHEDULE OF

RVP FIBER COMPANY, L.L.C.

This tariff applies to the interexchange telecommunications services furnished by RVP
Fiber Company, L.L.C. (“Carrier") between one or more points in the State of Ohio. This tariff is
on file with the Public Utilities Commission of Ohio, and copies may be inspected, during
normal business hours, at Carrier's principal place of business, ) ‘

TR e T IR T

Issued: March 19, 2001 ' Effective:
Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
{616) 988-7000

TCL1:459111.2




Original Page 2
RVP FIBER COMPANY, L.L.C.
PUCO.No.2

CHECK PAGE

The pages of this tariff are effective as of the date shown at the bottom of the respective page. Original and revised
pages are named below comprise all changes from the original tariff and are currently in effect as of the date on the
bottom of this page.

[ AR < e S s - e e

PAGE REVISION

1 Original

2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original

9 Original

10 QOriginal

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Qriginal

23 Original

24 Original

25 Original o

A-1 Original

B-1 Original

Issued: March 19, 2001 Effective:

1ssued by: Barry Raterink, President

RVP FIBER COMPANY, L.L.C.
20 Mounroe, N.W., Suite 450
Grand Rapids, Michigan 49503
{616) $88-7000

TC1:459111.2
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Qriginal Page 3

RVP FIBER COMPANY, L..L.C.
PUCO. No. 2 y
TABLE OF CONTENTS
Title Page
Check Page
Table of Contents
Symbols
Tariff Format
1 - Technical Terms and Abbreviations
2 - Rules and Regulations
3 - Explanation of Rates
4 - Description of Services and Rates
Addendum A - Tax Surcharges
Addendum B - Effective Rate Schedule
Issued: March 19,2001 o T Effective:
Issued by: Barry Raterink, President

RVP FIBER COMPANY, L.L.C,

20 Monroe, N.W., Suite 450

Grand Rapids, Michigan 49503

(616) 988-7000
TC1:459111.2




Original Page 4
RVP FIBER COMPANY, L.L.C.

PUCO No Z . ;
L aarve T T POt T ¥ - R

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D- Delete or Discontinue

i- Change Resulting In An Increase to A Customer's Bill

M- Moved From Another Tariff Location

N- New

R- Change Resulting In A Reduction to A Customer's Bill

T- Change In Text or Regulation But No Change In Rate or Charge

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would
be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the u t corner of each page. These
numbers are used to determine the most current page version on the ‘Commission. For example,
the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension periods, deferrals,
etc. the Commission follows in their tariff approval process, fhe most current page number on file with the
Cormission is not always the tariff page in effect.

C. Paragraph Numbering Sequence - There are uine Ievels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.

2.1

2.1.1.

2.1.1.A,

2.1.1.A1.
2.1.LA 1 (a).
2.1.LA L)L
2.1.1.A.12).L(3).
2.1.1LA 1 (a).L{).(0.

D. Check Sheets - When a tariff filing is made with the Commission, an updated ¢ check sheet accompanies the
tariff filing. The check sheet lists the pages confained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
the check sheet if these are the only changes made to it (Le., the format, etc. remains the same, just revised
revision levels on some pages). The tariff user should refer to the Iatest check shcet to find out if a
particular page is the most current on file with the Commission.

Issued: March 19, 2001 Effective:

Issued by: Barry Raterink, President
RVP FIBER COMPANY,L.L.C.
20 Monxoe, N.W_, Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000

TC1:459111.2




QOriginal Page 5
RVP FIBER COMPANY, L.L.C.

PUCO No 2
1. TECHNI ABBREVIATION, , ;‘ e

Access Line - An arrangement from a local exchange telephone company or other common carrier, using
either dedicated or switched aceess, which connects a Subscriber's location to Carrier's location or
switching center.

Authorization Code - A numerical code, one or more of which may be assxgned to a Subscriber, to enable
Carrier to identify the origin of service User so it may rate and bill the call. All authorization codes shall be
the sole property of Carrier and no Subscriber shall have any property or other right or interest in the use of
any particular authorization code. Automatic numbering identification (AN} may be used as or in
connection with the authorization code.

Automatic Numbering Ideptification (ANI) - A type of signaling provided by a local exchange felephone

company which automatically identifies the local exchange line from which a caII ongmates
Calling Card - A postpaid or prepaid calling card issued by Carrler which allows Subscribers and/or Users
to make telephone calls and charge the calls to a postpaid or prepaid account, "Calls charged to a

Carrier-issued postpaid Calling Card will appear on the Subscriber's regular monthly bill. Calls charged to
a Carrier-issued prepaid Calling Card will be charged against the debit account.

Carrier or Company - Refers to RVP Fiber Company, L.L.C.
Commission - Refers to the Public Utilities Commission of Ohio.
Cornmon Carrier - A company or enfity providing telecormunications services to the public.

Local Access and Transport Area (LATA) - The term "Local Access Trangport Area” denotes a
geographical area established by the U.S. District Court for the District of Columbia in Civil Action No.

82-0192, within which a local exchange company provides corormmications services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the charges due for a
completed interexchange call.

Subscriber/Customer - The person or legal entity which enters into arrangements for Carrier's
telecommunications services and is responsible for payment of Carrier's services.

Telecommunications - The transmission of veice communications or, subject to the transmission
capabilities of the service, the transmission of data, facsimile, szgnahng, metcnng, or other similar
commmications.

Term - The time frame by which the Subscriber agrees to be served by the Carrier.

User - The person(s) utilizing Carrier's services,

Issued: March 19, 2001 Effective:
Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000

TC1:459111.2




Originel Page 6
RVP FIBER COMPANY, L.L.C.
PULCO.No. 2

2. RULES AND REGULATIONS S e e e

2.1 Application of Tariff )

2.1.1  This tariff contains the regnlations and rates applicable to intrastate teleconmmmnications services
provided by Carrier for telecommunications between points within the State of Ohio. Carrier's
services are furnished subject to the availability of facilities and subject fo the terms and
conditions of this tariff.

2.1.2  The rates and regulations contained in this tariff apply only to the services fumished by Carrier
and de not apply, unless otherwise specified, to the lines, facilities, or services provided by a local
exchange telephone company or other common carrier for use in accessing the gervices of Carrier.

2.1.3  The Subscriber is entitled to limit the use of Carrier's services by Users at the Subscriber's
facilities, and may use other comunon carriers in addition to or in lieu of Carrier.

2.1.4  Atthe option of the Company, sexrvice may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tariff as approved by the Public Utilities
Commission of Ohio. The terms of each contract shall be mutually agreed upon between the
Customer and Company and may include discounts off of rates contained herein, waiver of
recurring or nonrecurring charges, charges for specially designed and constructed services not
contained in the Company’s general service offerings, or other customized features. The termns of
the contract may be based partially or completely on the term and volume commitment, type of
originating or terminating access, mixture of services or other distinguishing features. Service
shall be available to all simnilarly situated Customers for a fixed period of time following the initial
offering for the first contract Customer as specific in each individual contract.

2.2 Use of Service

Carrier's services may be used for any lawful purpose consistent with the transmission and
switching parameters of the telecommmunications facilities utilized in the provision of services.

[ %)
o
-

2.2.2  The use of Carrier's services io make calls which might reasonably be expected to frighten, abuse,
torment, or harass another or in such a way as to unreasonably interfere with use by others is
prohibited.

2233  The use of Carrier's services without payment for service or attempting to avoid payment for
service by fraudulent means or devices, schemes, false or invalid numbers, or false calling or
credit cards is prohibited.

2.24  Carrer's services are available for use twenty-four (24) hours per day, seven (7) days per week.

2.2.5  Carrier does not transmit messageés pursuant to this tariff, but its services may be used for that
purpose. .

2.2.6  Carrier's services may be denied for nonpayment 6f charges or for other violations of this tariff.

2.2.7  Camier’s services may be denied for any use by Customer which is illegal, or poses an undue risk
or liability to Carrier, or is obtained through fraud or willful misrepresentation.

Issued: March 19, 2001 ' '”Eflfecﬁve:
Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Moaroe, N.W., Suite 450
Grand Rapids, Michigan 49503

(616) 988-7000
TCL:459111.2




Oiiginel Page 7
RVP FIBER COMPANY, L.L.C.
PULO.No.2

. RULES AND REGULATIONS (Cont'd)

228

Carrier’s services shall not be used fo transmit impermissible content.

23 Liability of Carrier . oLl

2.3.1

23.2

233

234

23.5

2.3.6

The liability of the Company for damages arising out of the furnishing of its sexvices, including
but not limited to mistakes, omissions, interruptions, delays, or errors, or other defects,
representations, or use of these services or arising out of the failure to furnish the service, whether
caused by acts or omission, shall be limited to the extension of allowances for interruption as set
forth in this tariff. The extension of such ailowances for interruption shall be the sole remedy of
the Customer and the sole liability of the Company. The Company will not be liable for any direct,
imdirect, incidental, special, consequential, exemplary or punitive damages to Customer as a result
of any Company service, equipment or facilities, or the acts or omissions or negligence of the
Company’s employees or agents.

The Company shall not be liable for any delay or failure of performance or equipment due to
causes beyond its control, including but not Limited to: acts of God, fire, flood, explosion or other
catastrophes; any law, order, regulation, direction, action, or request of the United States
Government, or of any other govermment, including state and local governments having or
claiming jurisdiction over the Company, or of any department, agency, conmmission, bureau,
corporation, or other instrumentality of any one or more of these federal, state, or local
governments, or of any civil or military authority; national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor
difficulties. o

The Company shall not be liable for any act or omission of any entity furnishing to the Company
or to the Company's Customers facilities or equipment used for or with the services the Company
offers. '

The Company shall not be liable for any damages or losses due to the fault or negligence of the
Customer or due to the failure or malfimction of Customer-provided equipment or facilities.

The Company shall not be lable for the claims of vendors supplying equipment to Customers of
the Company that may be installed at the premises of the Company nor shall the Company be
liable for the performance of said vendor or vendor's equipment.

The Company does not guarantee nor make any warranty with respect to installations it provides
for use in an explosive atmosphere. The Customer indemnifies and holds the Company harmless
from any and all loss, claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Custerser or others, caused or claimed to have
been caused divectly or indirectly by the installation, operation, fajlure to operate, maintenance,
removal, presence, condition, location, or use of any installation so provided. The Company
reserves the right o require each Customer to sign an agreement acknowledging acceptance of the
provisions of this section as a condition precedent to such installations.

Tssued: March 19, 2001 " Effective:

TCL:A59111.2

Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000




Original Page 8

RVP FIBER COMPANY, L.L.C.
P.U.C.0.No. 2 y
2. REGULATIONS (Comtd) . ..~ '
23 Liability of Carrier (Cout’d) o e

237  The Company shall not be liable for any damages resulting from delays in meeting any service
date due to delays resulting from normal construction procedures. Such delays shall include, but
not be limjted to, delays in obtaining necessary regulatory approvals for construction, delays in
obtaining right-of-way approvals, and delays in actual construction work.

2.3.8  The Company is not lizble for any defacement of or damage to Custom,er premses resulting from
the furnishing of services or equipment on such premises or the installation or removal thereof,
unless such defacement or damage is caused by negligence or wﬂlﬁﬂ nnsconduct of the
Corapany's agents or employees.

2.3.9  The Company shall not be liable for any damages whatsoever asSpciafed with service, facilities, or
equipment that the Cormpany does not firnish or for any act or omission of Custorser or any other
entity furnishing facilities or equipment used for or in conjunction with the Company’s service.

2.3.10 The Company is not liable for any claims for loss or damages involviﬁg:

A, Breach in the privacy or security of communications transmitted over the Company’s
facilities;

B. Injury to property or injury or death to persons, including cIam:s for payments made
under Worker’s Compensation law or under any pIan for cnmloyee disability or death
benefits arising out of, or caused by, any act or omission of thc Cugtomer, or the
construction, installation, mainienance, presence, use oy removal of the Customer’s
facilities or equipment connected or to be connected to the Company’s facilities;

C. Any representations made by Company employees that do not comport, or that are
inconsistent, with the provisions of this tariff;

D. Any act or omission in connection with the provision of 911, E911 or similar services;
E. Any noncompletion of calls due to network busy conditions.

2.3.11 The Company shall be indermified, defended held harmless by the Customer against any claim,
loss, or damage arising from Customer's use of services, involving claims for libel, slander,
mvasion of privacy, or infingement of copyright arising from the Customer's own
commmmications. _

A The Company shall be indernnified, defended and held harmless by the Customer or end
user from and against any and all claims, loss, dcmands suits, expense, or other action or
any liability whatsoever, including attorney fees, whether suffcrcd, made, instituted, or
asserted by the Customer or by any other party, for any personal injury to or death of any
person or persons, and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other party,
caused or claimed to have been caused directly or indixectly by the installation, operation,
failure to operate, maintenance, presence, condition, location, use or removal of any
Company or Customer equipraent or facilities or service provided by the Company.

Issued: March 19, 2001 v " Effective:
Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W_, Suite 450
Grand Rapids, Michigan 49503
{616) $88-7000

TC1:459111.2




Origlhal Page 9
RVP FIBER COMPANY, L.L.C.
‘ ‘ ‘P.AU.C.O« No. 2

2. RULES AND REGULATIONS (Contd)

2.3

2.4

Liability of Carrier (Cont'd)
2.3.11 (Cont’d)

B. The Company assumes no responsibility for the availability or performance of any cable
or satellite systerns or related facilities under the couirol of other entities, or for other .
facilities provided by other entities used for service to the Customer, even if the
Company has acted as the Customer's agent in arranging for such facilities or services.
Such facilities are provided subject to such degree of protection or nonpreemptibility as
may be provided by the other entities.

C. Any claim of whatever nature against the Company shall be deemed conclusively to have
been waived unfess presented in writing to the Company within thirty (30) days after the
date of the occurrence that gave rise to the claim. )

2.3.12 The liability of the Company for errors in billing that result in overpayment by the Customer shall
be lirnited to credit equal to the dollar amount erroneously billed or, in the event that payment has
been made and service has been discontinued, to a xefund of the amount erroneously billed.

2.3.13 The entire liability for any claim, loss, damage or expense from any cause whatsoever shall in no
event exceed sums actually paid Company by Customer for the specific services giving rise to the
claim. No action or proceeding against the Company shall be commenced more than one year afier
the service is rendered. .

2.3.14 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR.
IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Responsibilities of the Subscriber

24.1  The Subscriber is responsible for placing any necessary orders; for copplying with tariff
regulations; for the placement of any stickers or tent cards provided by Carrier or as required by
law; and for assuring that Users comply with tariff regulations. The Subscriber shall ensure
compliance with any applicable laws, regulations, orders or other requirements (as they exist from
time to time) of any governmental entity relating to services provided or made available by the
Subscriber to Users. The Subscriber is also responsible for the payment of charges for calls
originated at the Subscriber's numbers which are not collect, third party, calling card, or credit
card calls.

24.2  The Subscriber is responsible for charges incurred for special construction and/or special facilities
which the Subscriber requests and which are ordered by Carrier on the Subscriber's behalf.

243  Ifrequired for the provision of Carrier's services, the Subscriber must provide any equipment
space, supporting structure, conduit and electrical power without charge to Carrier.

Issued: March 19, 2001 Effective:

Issued by: Barmry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W_, Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000
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Qriginal Page 10
RVP FIBER COMPANY, L.L.C.
P.U.C.O.No.2,

2. RULES AND REGULATIONS (Cont'd) i
2.4 Responsibilities of the Subscriber (Cont'd) . R

2.44  The Subscriber is responsible for arranging access to its premises at tiroes mutually agreeable to
Carrier and the Subscriber when required by Carrier personnel to install, repair, maintain,
program, inspect or renove equipment with the provision of Carrer’s services.

24.5  The Subscriber shall ensure that the equipment and/or system is properly intexrfaced with Carrier
facilities or services, that the signals emitted into Carrier's network are of the proper mode,
bandwidth, power, and signal level for the intended use of the Subscriber and in compliance with
the criteria set forth in this tariff, and that the signals do not daniage equipment, ihjure personnel,
or degrade service to other Subscribers. If the Federal Commumications Commission or some
other appropriate certifying body certifies terminal equipment as being technically acceptable for
direct electrical connection with inferstate conmmurications service, Carrier will permit such
equipment to be connected with its channels without use of protective interface devices.

If the Subscriber fails to maintain the equipment and/or the system properly, with resulting
Imnminent harm to Carrier equipment, personnel, or the quality of service to other Subscribers,
Carrier may, upon written notice, require the use of protectivé equipiment at the Subscriber's
expense. If this fails to produce satisfactory quality and safety, Carrier may, upon written notice,
terminate the Subscriber's service.

24.6  The Subscriber must pay Carrier for replacement or repair of damage to the equipment or facilities
of Carrier caused by negligence or willful act of the Subscriber, Users, or others, by improper use
of the services, or by use of equipment provided by the Subscriber, Users, or others.

24.7  The Subscriber must pay for the Joss through theft of any Carrier equiproent installed at
Subscriber's premises.

2.4.8  The Subscriber is responsible for payment of the charges set forth in this tariff.

24.9  The Subscriber is responsible for compliance with the applicable regulations set forth in this tariff.

24.10 The Subscriber shall indemnify and save Carrier harmless from all liability disclaimed by Carrier
as specified in Section 2.3 above, arising in connection with the provision of service by Carrier,
and shall protect and defend Carrier from any suits or clairos against Carrier and shall pay all

expenses and satisfy all judgments rendered against Carvier in conmection herewith. Carrier shall
notify the Subscriber of any suit or claim agatnst Carrier of which it is aware.

2.5 Cancellation or Interruption of Services

2.5.1 General
A A service is interrupted when it becomes unusable to the Customer, e.g., the Customer is
unable to transmit or receive, because of a failure of a component firrnished by Carrier
under this tariff.
Issmed: March 19, 2001  Effective:
Issued by: Barry Raterink, President o -
RVP FIBER COMPANY, LL.C.
20 Monroe, N, W, Suite 450
Graod Rapids, Michigan 49503
{616) 338-7000
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Qriginal Page 11

RVP FIBER COMPANY, L.L.C.
P.U.C.O.No. 2
2. RULES AND REGULATIONS (Cont'd) .. . . o e
2.5 Canpcellation or ion of i ot . . e e .
2.5.1  QGeneral {Cont’d)
B. An interruption period begins when the Customer reports a service, facility or circuit to

be inoperative and releases it for testing and repair. An interruption period ends when the
service, facility or circuit is operative. '

C. If the Customer reports a service, facility or circuit to be inoperative but declines to
release it for testing and repair, the service, facility or circuit is considered to be impaired
but not interrupted. No credit allowances will be made for a sexvice, facility or circuit
considered by Carrier to be impaired.

2.5.2  Limitations on Allowances

No credit allowance will be made for any interruption of sexrvice:

A. due to the negligence of, or noncompliance with the provisions of this Tariff by, any
persoxn or entity other than Carrier, including but not limited to the Customer or other
common carriers connected to the service of Carriexr;

B. due to the failure of power, equipment, systems, or services not provided by Carrier;

C. due to circurnstances or causes beyond the control of Carrier;

D. during any period in which Carrier is not given full and free access to its facilities and
equipment for the purposes of investigating and correcting interruptions;

E. during any period in which the Customer continues to use the service on an iropaired
basis;

F. during any period when the Customer bas released service to Carrier for maintenance
purposes or for implementation of a Customer order for a change in service
arangements;

G. that occurs or continues due to the Customer's failure to authorize replacement of any

element of special construction; and

H. that was not reported to Carrier within thirty (30) days of the date that service was
affected.

2.5.3  Application of Credits for Interruptions of Sexvice
Credits for interruptions of service, for which charges are specified on: the basis of per minute of

use, or on the usage of a fraction of a minute, shall in no event exceed an amount equal to the
initial period charge provided for under this tariff.

Issued: March 19, 2001 Effective:
Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503

(616) 988-7000
TC1:459111.2




Original Page 12
RVP FIBER COMPANY, L.L.C.

PUCO No. o
- . - v - TR e e — " PRI e o A PEENT - st LA S
2. RULES AND REGULATIONS (Cont'd) ) : C e o e
2.6 Discontinuance of Service for Cause A

2.6.1

Without incurring liability, the Company may discontinue the pmwsxon of service to a Customer
or to a particular Customer location, or may withhold the prov:slon of ordered or contracted
services:

A. For nonpayment of any sum due to the Company for more than thmy (30) days after issuance
of the bill for the amount dueFor violation of any of the provxsxons of this fariff;

B. For violation of any law, rule, regulation or policy of any govcming authority having
Jurisdiction over the Company’s services; or

C. Byreason of any order or decision of 2 court, public service cormission or federal regulatory
body or other governing authority prohibiting the Company from furnishing its services.

2.7.1

272

273

28

28.1

282

The Subscriber will either be billed directly by Carrier or its intermediary, or charges will be
included in the Subscriber's regular telephone bill pursuant to bifling and collection agreements
established by Carrier or its infermediary with the applicable telephone company.

Carrier will render bills monthly. Payment is due on the date specified on the Castomer’s bill.

Carrier may impose a late payment charge not to exceed 1.5% on any bill not paid by the date
specified on the Customer’s bill, which charge may only be agsessed on outstanding balance. The
Subscriber shall be responsible for all costs, including attorney's fees, incurred in the collection of
unpaid charge or In any other action to enforce payments and/or obligations arising under this
tariff. A charge of up to twenty dollars ($20.00) may be imposed for returned checks.

se Confracts .
The Company may offer services which require a minfrmim use guarantee (“MUG™) wherein the
Subscriber agrees, in writing, to pay the minirmm amount per period agreed to upon
commencement of service. Subscribers falling below their MUG will be billed for the minimum
amount due per period pursuant to the MUG agreement.

Should the Subscriber choose to terminate their contract pnor to expxrafxon of the term agreed to in
the MUG agreement, the Subscriber will be liable for the minjimum usage requirements contained
in the contract multiplied by the number of months remaining in the term, unless Subscriber
converts to another Company service with equal or greater term and mininmm usage

commitments. If no minirmmm usage requirements are specified in the contract, upon any early
termination of Subscriber’s contract, Subscriber will be liable for their monthly average usage
(calculated over the last three full months immediately preceding the date of termination)
nmltiplied by the number of months remaining in the term.

d e EIEIE EES D R Sty
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2. RULES AND REGULATIONS (Cont'd) o
28  Minimum Use Contracts (Cont’d)

2.8.3  The initial contract period for service under this section is one month. Sub'sequent contract
periods shall be for additional one-month periods unless otherwise specified.

2.9 Validation of Credit . e e

Carrier reserves the right to validate the credit worthiness of Subscribers or Users.
2.10 Cont Cl

All bills are presumed accurate, and shall be absolutely binding on the Subscriber unless objection is
received by Carrier within thirty (30) days after such bills are rendered. In the case of a billing dispute
between the Subscriber and Carrier for service furnished to the Subsm'be':, which cannot be settled with
mutual satisfaction, the Subscriber can take the following course of action thhm thirty (30) days of the

billing date:

2.10.1 First, the Subscriber may request, and Carrier will provide, an in-depth review of the disputed
amount. (The undisputed portion and subsequent bills must be paid on a timely basis or the service
may be subject to disconnect.)

2.10.2  Second, if there is still a disagreement about the disputed amount after the investigation and
review by a manager of Carrier, the Subscriber may file an appropriate complaint with the Public
Utilities Commission of Ohio, The Commission's address is:

Public Utilities Commission of Ohio
180 E. Broad St. )
Columbus, Ohio 43215-3793

2.11  Billing Entity Conditions

When billing functions on behalf of Carrier are performed by local exchange telephone companies, or
others, the payment conditions and regulations of such companies apply, including any applicable interest
and/or late payment charge conditions.

TLOLLE L el

Issued: March 19, 2001 " Effectives
Issued by: Barry Raterink, President '
RVP FIBER COMPANY, LL.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000

TC1:459111.2




Original Page 14
RVP FIBER COMPANY, L.L.C.
PU.CO.No. 2

T TR P TR R e

2. RULES AND REGULATIONS (Contd) .
212 Deposits '
2.12.1 Deposit Requirements . ol

Catrier may require from any Customer or prospective C‘ustonwr adeposittobe held asa
guarantee for the payrent of charges in accordance thh the rules and regulations of the
Commission. Any applicant who is either not a previdiis Customer having established
prompt payment record or whose credit record is not satisfactory may be required to pay
a deposit. In its calenlation of a Customers” creditworthiness, Carrier will use trading
banking references, credit reports, and any other information pertinent to a Customers’
credit. Any deposit required shall be confirmed in writing to the Custorser no later than
the time of the vext billing. )

2.12.2  Amount of Deposit

The amount of the deposit shall be in accordance with Commission regulations and shall
not be more than two (2) months of usage of Cazrier’s services for any specific Customer.
The amount of such usage may be esticated from past usage, the Customer’s estimated
anticipated usage, or Carrier’s state average usage considering type and nature of service.
The amount of deposit may exceed this total when services are provided for shorter
periods of time or special occasions, and will not exceed an amount equal to two months
charges, Interest on deposits held for thirty days or more will be paid at & rate of 7% per
anmum or a$ permitted under Commission rules, '

2.13  Telephone Surcharges/Taxes/Contributions .

The custorer is respongible for the payment of all state, local and E911 taxes, surcharges, utility fees, or
other similar fees for which the end user is directly responsible and that may be levied by a governing body
or bodies in conjunction with or as a result of a service firnished under a tariff on file with the Public
Utilities Commission of Ohio. These charges may appear as separate line items on the customer’s bill, as
opposed fo being included in the rates contained in a tariff. Any such line item charges will be reflected in
the company’s tariff. The company shall not assess separately any taxes, fees or surcharges, other than
government-approved sales taxes imposed directly on the end users, without seeking Commission approval
under the appropriate local competition procedures required by the Commission. The company shall
corply with Commission procedures by sending notice to all custorners iforming them of the new line
item charges. o ’

2.14  Minimum Call Corppletion Rate
Carrier will ensure an industry standard blocking rate no greatex than P.01,

2.15 Promotions

Carrier may from time to time offer promotional services.

Tssied: March 19, 2001 ' * Effective:
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2. RULES AND REGULATIONS (Contd) P
2.16 i it

Carrier will provide Automatic Number Identification ("ANI") associated thh an intxastate service, by
tariff, to any entity ("ANI recipient"), only under the following terms and condmons

€8} The ANI recipient or its designated billing agent may 1 use or trinsmit ANI information to
third parties for billing and collection, routing, screening, exsuring network performance,
and completion of a telephone subscriber’s call or transaction, or for performing a service
directly related to the telephone subscriber's original call or transaction.

2 The ANI recipient may offer to any telephone subseriber with whom the ANI recipient
has an established customer relationship, a product or service that is directly related to
products or services previously purchased by the ﬁelcphone subscriber from the ANT
Tecipient.

3 The ANI recipient or its designated billing agent is prohibited from utilizing ANI
information to establish marketing lists or t6 conduct outgoing rearketing calls, except as
permitied by the preceding paragraph, unless the ANI recipient obtains the prior written
consent of the telephone subscriber penmitting the use of ANI information for such
purposes. The foregoing provisions notwithstanding, no ANI recipient or its designated
billing agent may utilize ANI information if prohibited elsewhere by law.

@) The AN recipient or its designated billing agent is prohibited from reselling, or
otherwise disclosing ANI information to any other third party for any use other than those
listed in (1} above, unless the ANI recipient obtains the prior written consent of the
subscriber permitting such resale or disclosure.

(3) Violation of any of the foregoing terms and conditions by any ANI recipient shall result,
after a determination through the Coramission's coraplaint process, in suspension of the
transmission of ANI by the Carrier until such time as the Connmission receives written
confirmation from the ANI recipient that the violations have ceased or have been
corrected. If the Commission determines that there have been three or more separate
violations in a 24 month period, delivery of ANT to the offending party shall be
terminated under the terms and conditions determined by the Commission.

2.17 Schools and Libraries Discount Program
2.17.1 General

The Schools and Libraries Discount Program permits eligible schools (public and private, grades
Kindergarten tbrough 12} and libraries to purchase the Company services offered in this tariff at a
discounted rate, in accordance with the Rules adopted by the Federal Commmications
Commission {FCC) iu its Universal Service Order 97-157, msucd May 8 The Rules are codified
at 47 Code of Federal Regulation (C.F.R.) 54.500 et. seq.

Tssued: March 19, 2001 ' Effective:
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2. RULES AND REGUILATIONS (Cont'd) o .
2.17  Schools and Libraries Discount Program (Cont'd)

2171 General (Cont’d) _ - e

As indicated in the Rules, the discounts will be between 20 and 90 percent of the pre-discount
price, which is the price of services to schools and libraries prior to application of a discount. The
level of discount will be based on an eligible school or library’s level of economic disadvantage
and by its location in either an ucban or rural area. A school’s level of economic disadvantage will
be determined by the percentage of its students eligible for participation in the national schocl
Iunch program, and a library’s level of economic disadvantage will be calculated on the basis of
school lunch eligibility in the public school district in which the library is located. A non-public
school may use either eligibility for the national school Iunch program or other federally approved
alternative measures to determine its level of economic disadvantage. To be eligible for the
discount, schools and Iibraries will be required to comply with the terms and conditions set forth
in the Rules. Discounts are available only to the extent that they are fimded by the federal
universal service fund. Schools and libraries may aggregate demand with other eligible entities to
create a consortium.

2.17.2 Regulations

A. Obligations of Eligible Schools and Libraries
1. Requests for Service
{a) Schools and libraries and consortia shall participate in a competitive bidding
process for all services eligible for discounts, in accordance with any state and
local procurement rules. )

(b} Schools and libraries and consortia shall submit requests for sexrvices to the
Schools and Libraries Corporation, as designated by the FCC, and follow
established procedures.

{c) Services requested will be used for educational purposes.

(d) Services will not be sold, resold or transferred in consideration for money or any
other thing of value.
A. Qbligations of Carrier (
1. Carrier will offer discounts to eligible schools and Kbraries on commercially

available telecommunications services contained in this tariff. Those services
contained in this tariff which are excluded from the discount program, in
accordance with the Rules are included as an attachment to this tariff.

2. Carrier will offer services to eligible schools, libraries and consortia at prices no
higher than the Jowest price it charges to similarly situated non-residential
customers for similar services (lowest corresponding price).

Issued: March 19, 2001 Effective:
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2. RULES AND REGULATIONS (Cont'd)

2.17 &M_MM&MW(@M) . -
2.17.2 Regulations (Cont'd) ' ' LT
A. Obligations of Carrier (Cont’d) .

3. In competitive bidding situations, Carrier may offer flexible pricing or rates
other than in this tariff, where specific flexible pricing arrangements are
allowed, subject to Public Utilities Coramission of Ohio approval.

2.17.3 Discounted Rafes for Schools and Libraries

A, Discounts for eligible schools and libraries and consortia shall be set as g percentage from the pre-
discount price, which is the price of sexvices to schools and Tibraties prior to application of a
discount.

B. The discount rate will be applied to eligible intrastate services purchased by eligible schools,
libraries or consortia.

C. The discount rate is based on each school or library’s level of economic disadvantage as
determined in accordance with the FCC Order or other federally approved alternative measures (as
permitied by the Rules) and by its location in either an urban or rural area,

D. The discount matrix for eligible schools, libraries and consortia is included as an attachment to
this tariff.

2.18 Health Care Providers Support Program
2.18.1 Genperal e

The purpose of the Health Care Providers Support Program is to enable public and non-
profit rura] health care providers to have access to telecommunications services necessary
for the provision of health care services at rates comparable to those paid for similar
services in urban areas. The Heath Care Providers Support Program offers eligible public
and non-profit health care providers located in rural areas reduced rates for Company
intrastate services, available in this Tariff. Such services nmust be purchased in accordance
with the Rules adopted by the Federal Communications Commission (FCC} in its
Universal Service Order 97-157, issued May 8] The FCC Rules are codified at 47 Code of
Federal Regulations (C.F.R.) 54.601 et seq., and any amendments made thereto,

2,182 Regulations : .

A To be eligible for the reduced rates, rural health care providers are required to comply
with the terms and conditions set forth in the FCC Rules.

B. Reduced rates are available only to the extent that they are funded by the federal

universal service fund.
Issued: March 19, 2001 Effective:
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2. RULES AND REGULATIONS (Cont'd) . e e s e e
2.18 Health Care Providers Support Program (Cont’d) e
2.18.2 Regulations (Cont’d)

C.

Eligible rural health care providers may aggregate demand with other entities to create a
consortium. Universal service support shall apply only to the portion of eligible services
vsed by an eligible health care provider.

Responsibility of eligible health care providers

1. Rural health care providers and consortia shall éarﬁcipate in a competition
bidding process for all service eligible for reduced rates in accordance with any
state and local procurement rules. )

2. Rura] health care providers and consortia shall submit requests for services to
the program Administrator, as designated by the FCC, and follow established
procedures.

3. Services requested must be used for purposes related to the provision of health
care services or instruction that the health care provider is legally authorized to
provide under the law. .

4. A health care provider that cannot obtain toll free access to an Internet service
provider and who is eligible for support for limited toll-free access under the
Rules must cextify that it lacks toll-free Internet access and that it is an eligible
healih care provider.

5. Services cannot be sold, resold or transferred in consideration for money or any
other thing of value.

2.18.3 Responsibility of the Company

1.

The Company shall offer the rates and charges as specified in Section 3, to eligible health
care providers to the extent that facilities and services are available and offered in the
tariffs specified in 1. preceding. ’

The Company shall offer services to eligible rural health care providers and consortia at
prices no higher than the highest urban rate as defined in the FCC Order and Rules.

In competitive bidding situations, where specific flexible pricing arrangements are
allowed, the Company may offer flexible pricing (to determine the reduced rate) subject
to Public Utilities Commission of Chio approval.

Effective:

Issued: March 19, 2001
Issued by: Barry Rateriok, President
RVP FIBER COMPANY, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616} 988-7000

TC1:459111.2




Qriginal Page 19
RVP FIBER COMPANY, 1..L.C.
PUCO.No.2

2. RULES AND REGULATIONS (Cont'd) e
2.18 Health Care Providers Support Program (Cont"d} |
2.18.4 Rates and Charges

The following price adjustments will be available to eligible rural health care providers, except
subparagraph ¢., which shall be available to all eligible health care providers, regardless of
location. '

1. A reduced rate for telecommunications services, using a bandwidth capacity of up to
1.544 Mbps, not to exceed the highest tariffed or publicly available rate charged to a
comunercial customer for a similar sexvice provided over the same distance in the nearest
city in Ohio State with a population of at Jeast 50,000.

2.19 Individual Cage Basis (ICB) Agangements

Rates for ICB arrangements will be developed on a case-by-case basis in response to 2 bona fide request
from a customer or prospective customer for service which vary from tariffed arrangements. Rates quoted
in response to such requests may be different for tariffed service than those specified for such service in
this Tariff. ICB rates will be offered to customers in writing and will be made available to similarly
situated customers.

2.20 Blogking of Service

The Company's facilities can not be used to originate calls to Information Provider caller-paid information
services. The Company reserves the right to block services that violate its use service policies or is
otherwise in violation of this tariff.

Tssued: March 19, 2001 ' Effective:
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3. EXPLANATION OF RATES S e e

3.1

32

33

34

The regulations set forth in this section explain how to apply the rate tables associated with the
various service offerings described in Section 4, following.

Tirging of Call

Billing for calls placed over the Company's network is based in part on the duration of the call.
There shall only be timing for conversation time and there shall be no charge for uncompleted
calls. Conversation time is defined as the elapsed time when two-way communication between
the calling and called party is possible. The call ends when either the calling or called party hangs
up. Timing begins when the called station is answered, as determined by standard industry
methods generally in use for ascertaining answer, including hardware auswer supervision in which
the local telephone company sends a signal to the switch.

Distance-Based Charges

Where mileage bands appear in a rate table, rates for all calls are based upon the airline distance
between the originating and terminating points of the call, as determined by the vertical and
horizontal coordinates associated with the exchange (the area code and three digit central office
code) associated with the originating and terminating telephone numbers. If the Customer obtzins
access to the Company's network by a dedicated access circuit, that circuit will be assigned an
exchange for rating purposes based upon the Customer’s main telephone number at the location
where the dedicated access circuit terminates. .

FORMULA = (VI-V2) +HI-H2 )
10

Mini Call Completion R
Carrier will ensure an industry standard blocking rate between P.01 and P.02.
“Time Periods for B licabili

The following time periods apply to rates for all services unless stated to the contrary in Section 4,
following. :

(a)

(b)

Day Rate Period - The Day Rate Period is 8 AM to, but not including, 5 PM Monday
through Friday.

Evening Rate Period - The Evening Rate Period is 5 PM to, but not including, 11 PM
Monday through Friday and 5 PM to, but not including, 11 PM Sunday.

Issued: March 19, 2001 ‘Effective:
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3. EXPLANATION OF RATES (Cont'd) ' |
34 Time Periods for Rate Applicability (Cont’d) A
(c) Night Rate Period - The Night Rate Period is 12 Midnight to, but not including, 8 AM

and 11 PM to Midnight Monday through Friday; All Day Saturday; and 12 Midnight to,
but not including, 5 PM and 11 PM to Midnight Sunday

(d) Holidays - On Holidays, Evening Rates apply at aII tmles unless a lower rate would
normally apply.

(e) Calls which overlap rate periods will be charged according to the rates applicable to the
time recorded in each period. '
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4. DESCRIPTIO

4.1 Postpai

4.1.1

iption of Servi

Carrier offers Postpaid Calling Card (non-operator assisted, direct-dial cailing as well as access to
directory assistance} to customers who select Carrier as their long distance carrier and request a
calling card on the letter of Authorization (LOA) submitted to Carrier for activation. This product
is offered to Customers through agents who have coniracted with Carrier to market this service to
said Customers. '

A. Direct Dialed Calls

Calls are subject to a one (1) minute minimum billing duration, and sixty (60) second billing
increments. Calls are rated based on call duration, as measured fori answer supervision to
disconnect. No charge will generally apply to uncompleted calls, which include “ring busy”
and “ring no answer” calls.

Customers access Postpaid Calling Card by:
1. Dialing 1+ toll free number (800/888) - as indicated on reverse of card.
2. At voice pronpt, entering card nuntber.

3. Atvoice prompt, entering desired destination number by dialing It (Area Code [NPA]) +
(Exchange [INXX]) + (Station [XXXX]).

Calls are routed over Carrier’s transmission and switching f‘ac;ﬁiﬁcs to any valid domestic
location served by Carrier.

The charges for usage on this card will be billed on the customer’s Local Exchange Company.
(LEC) bill using the customer’s billing telephone number.

Rates for direct dialed calls will be per minute of usage, twenty-four (24) hours per day, and
seven days per week, 365 days per year.

Customers who use the card for accessing Directory Assistance will be assessed a per call
Directory Assistance charge in addition to the direct dialed per mfnutg usage rates referred to
above. . . .

Issued: March 19, 2001 'Effective:
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4. DESCRIPTION OF (Cont'd® .
41  Postpaid Calling Card (Con'd) . L
4.1.2  Rates and Charges
Direct Dialed Calls Miz . - Max
Per Minute Charge: $0.16 $1.00
Directory Assistance Calls Min Max
Per Call Charge: $025 $2.50

4.2 800/888 Service (Toll free)

This service is a direct access, incoming only, usage sensitive WATS oﬂ'enng This is a sexvice
whereby a Customer can be billed at reduced rates for calls to his premises.

Per Minute Charge: Min Max
$0.05 $1.00

Per Number/ Per Month Min. Max,
$1.00 $10.00

1+ long distance telecommunications services (“1+7) consist of flat-rated direct dialed long
distance services that allow Customers to place direct dialed calls to terminating locations within
the State. Calls are placed by dialing “1" and the destination telephone number, including the area
code. Services are available only in equal access areas. Calls are billed in 60 second initial and 60
additional billing increments.

Mig Max
$0.05 $0.30

44 Specialized Pricing Arrangements

Customized service packages and competitive pricing packages at negotiated rates may be
furnished on a case-by-case basis in response to requests by Customers to the Company for
proposals or for competitive bids. Service offered under this tariff provision will be provided to
Customers pursuant to contract. Unless otherwise specified, the regulations for such arrangements
are in addition to the applicable regulations and prices in other sections of the tariff. Specialized
rates or charges will be made available to similarly situated Customers on a non-discriminatory
basis. Any such specialized pricing arrangements will be filed with the Commission for prior
approval.
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4. N OF§ RATES (Contd) o

4.5 Quperator Assisted Services

The Company's Long Distance Operator Assisted Sexvices are available for use by presubscn'bcd
Customers of the Company’s Cutbound/Inbound Long Distance Service. Calls are billed in six {6)
second increments, after an intial minimum period of eighteen (18) seconds, with additional per
call charges reflecting the level of operator assistance and billing armngement requested by the
Customer. Each call is rounded up to the nearest one-tenth of a mmute after the first minute.

4.5.1

A

erator Services C es and Bill ements
Person-to-Person : A per call charge that applies in addition to long distance usage

charges for calls placed with the assistance of a Company operator to a particular party at
the destination number. This charge applies regardiess of billing arrangment, including,
but not limited to, billing to the oxiginating line, a Company calling card, commercial
credit card, collect, by deposit of coins in pay telephones, or to a third party. This charge
does not apply unless the specified party or an acceptable subs’umm is available.

i i ent paid™): A per call charge that applies in
addition to long dzstancc usage chazges for non-Person—to—Persan calls placed with the
assistance of 2 Company operator. This charge applies regaxdless of billing arrangment,
including, but not limited to, billing to the ongmaung line, a Company calling card,
commercial credit card, collect, by deposit of coins in pay tclcphones, ot to a third party.

Third Party Billed: A billing arrangement whereby charges | for a call may be billed to a
telephone number that is different from the calling number and the cafled number. The

terms and conditions of the thixd party’s local exchange company apply to pavment
arrangements for Third Party Billed calls.

Collect Billed: A billing arrangement whereby the or_lgmatmg caller may bill charges for
a call to the called party, provided the called party agrees to accept the charges. The
terms and conditions of the called party's local exchange corapany apply to payment
arrangements for Collect Billed calls.

;. Calls made by dialing zero plus the desired telephone number,
where the call is inferrupted by a mechanized operator (i.e., a recorded announcement)
requesting the caller to enter the billing information.

0+ Time Out Calls: Calls made by dialing zexo plus the desired telephone number, where
the call is interrupted by a live operator or mechanized operator (i.c., recorded
announcement) requesting the caller to enter the billing information.

Q- Calls: Calls made by dialing zero only and the caller then;wéits for the operator to
pick up the line and assist to the caller in placing and/or billing for the call.
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4, DESCRIPTION OF SERVICES AND : (Cont‘ciz ,
45 Qperator Assisted Services (Cont’d) : e S
4.5.1  OQperator Services Call Types and Billing Arrangemenfs(Cont’'d)

H Time Charge Calls; Calls made by dialing 0- or 0+, where the caller asks the operator to
place the call, and retum to the line at the end of the call and provide the customer with

the cost for the completed call.
$0.10 $2.00
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Tax Surcharges

A. Telephone Surcharges/ Taxes/ Contributions

In addition to all recurring, nen-recurring, mininum usage, or special charges, the subscriber shall pay each of
the following surcharges designed to recover Obio utility taxes imposed on Carrier:

() State Tax Surcharge, imposed on all charges for recurring, non-recyrring, mininmrn, usage, or special
charges for intrastate service as follows: N

Period Surcharge
7/1/2000 & beyond 2.5641%

The surcharges noted above shall be added to all charges for services {except for La,,té payment charges and
returned check charges), and together with all such charges, shall be subject to all sales, use, and excise taxes
" payable by subscriber pursuant to Section 2.13 of this tariff.
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20 Momxoe, N.W., Suite 450
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P.U.C.O. Tariff No. 2
Addendum B
RVP FIBER COMPANY, L.L.C..

Effective Rate Schedule

QOriginal Page No. B-1

/3

RATES

1. 1+ Long Distance Telecommunication Services
18/6 Rounding (Additional bundling discount of
10% with purchase of local service)

2. Post Calling Card
Per Minute Charge

- Direct Dialed Calls
(30/6 Rounding)

Per Call Charge
- Directory Assistance Calls

3. B800/888 Toll Free

4. QOperator Assisted Services (Time Charge Calls)

$0.099 Per minute

$0.199

$1.250

$0.099 Per minute
$2.00 Per number/per month

$0.55 + Per minute cost of call

5. 1+ Long Distance Telecommunications Services $0.075 Per minute
Issued: March 19, 2001 Effective:
Issued by: Barry Raterink, President
RVP FIBER COMPANY, L.L.C.

20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000
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Exhibit B

Telecommunications Retail Service Offering Form
For Non-BLES Carriers
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Order” in Case No, 10-1010-TP-ORD
(Effective: 01/20/2011)

Company Name US Signal Company, L.L.C.

Company Address 201 Ionia Avenue SW, Grand Rapids, MI 49503

Company Web Address www.ussignalcom,com
Regulatory Contact Person__Barbara Boshoven Phone_(616) 988-7336 Fax__ (616)
988-0414

Regulatory Contact Person’s Email Address_bboshoven@ussignalcom.com

Contact Person for Annual Report__Barbara Boshoven Phone_(616) 988-7336
Fax___(616) 988-0414

Consumer Contact Information Barbara Boshoven Phone (616) 988-7336
Fax___ (616)988-0414

TRE Docket No. - -TP-TRE

I. Company Type (Check all applicable):

X Non-BLES CLEC IXC  H Other (explain)

II. Services offered (Check all applicable);

U Toll services (intrastate)

U Local Exchange Service (i.e,, residential or business bundles)

Other (explain) Private line services, and data transport services

11, Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

L Toll Presubscription

L Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
L' N-1-1 Service
L) Pole Attachment and Conduit Occupancy

L pay Telephone Access Lines
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U Inmate Operator Service
U Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code.

Part IV, - Attestation
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

T'am an officer/agent of the carrier/telephone company, US Signal Company, L.L.C,, and am authorized to make statements on it behalf,

Tunderstand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules {Ohio Adm.
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing
requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of
Ohio.

\1226 under penalty of perjury that the foregoing is true and correct,

béﬂwﬁd@m{% Vice Posiclod of orposste Abai e

(Signature and Title)

April 19 204

(Dates
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Exhibit C

Proposed Changes

This filing cancels US Signal Company, L.L.C.’s f/k/a RVP Fiber Company, L.L.C.’s P.U.C.O. Tariff
No. 2 in its entirety. P,U.C.O. Tariff No. 2 contains voice interexchange services. However, the Company is
currently providing transport services, as a facilities-based and resale competitive local exchange and
interexchange carrier to business customers, services that are available for detariffing under Case No. 10-1010-
TP-ORD. US Signal Company, L.L.C. is not providing any any voice-grade services to customers within the
State of Ohio. Accordingly, US Signal Company, L.L.C. cancels Tariff No. 1 in its entirety.
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Exhibit D

Customer Notice

US Signal Company, L.L.C. is not providing any services that will be detariffed to any customers in
Ohio at this time. Therefore, the Customer Service requirement as provided in Case No. 10-1010-TP-ORD is
inapplicable.
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Exhibit E

Affidavit of Customer Notice

US Signal Company, L.L.C. is not providing any services that will be detariffed to any customers in
Ohio at this time. Therefore, the Customer Notice requirement as provided in Case No. 10-1010-TP-ORD is
inapplicable, no affidavit of service is needed.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/20/2011 4:38:33 PM

Case No(s). 90-9191-TP-TRF, 11-2630-TP-ATA

Summary: Application In the Matter of the Application of US Signal Company, L.L.C. f/k/a RVP
Fiber Company, L.L.C. to Detariff Services and make other changes related to the
Implementation of Case No. 10-1010-TP-ORD electronically filed by Ms. Katherine Barker
Marshall on behalf of US Signal Company, L.L.C.
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