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Lance J.M. Steinhart, P.C. 
Attomey At Law 

1720 Windward Concourse 
Suite 115 

Alpharetta,Georgia30005 II' nSS'l?- hC^ 

Also Admitted in New York Telephone: (770)232-9200 
and Maryland Facsimile: (770)232-9208 

Email: lsteinhart@telecoiincounsel.com 

April 18,2011 

VIA 2"" DAY DELIVERY 

Renee J. Jenkins 
Director of Administration 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 
(614)466-3016 

Re: Conectado, Inc. 
Carrier Certification - ACE/CTS 

Dear Ms. Jenkins: 

Enclosed please find for filing an original and seven (7) copies of Con(ectado, Inc.'s 
Telecommunications Retail Service Offering Form for Non-BLES Carriers. This is to si5)plement 
the Application Form for Routine Proceedings, along with the Telecommunications I Supplemental 
Application Form for Carrier Certification that was filed March 16,2011. 

I have also enclosed an extia copy of this letter to be date stamped and retumed to me in the 
enclosed, self-addressed, postage prepaid envelope. 

If you have any questions, or if I may provide you with additional informationj, please do not 
hesitate to contact me. Thank you. 

RespectfiiUy 

Lancj^^. Steinhart 
Attof^y for Conectado, Inc. 

Enclosures 
cc: Alicia G. Treder 

This i s to cert i fy that the images appearing are an 
accurate and complete reproduction of a case f i l e 
document delivered in the regular course 9Y)ft^f^^®ffjii 

CV|/t/v_-> Date py/̂ fogfitafi Ml rv 4t\j fcUil Technician. 
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l{--l35t-rf-AcB 
The Public Utilities Commission of Ohio 

TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM j 
For Non-BLES Carriers 

Per the Commission's 01/19/2011 "Implementation Order" in Case No. 10-1010-TP-ORD 
(Effective: 01/20/2011) 

Company Name C o n e C t a d O , I HO. 

Company Address 300 Maple Park Blvd, Suite 301, St. Clair Shores 

Company Web Address WWW.COneCt-adO.COm 

Ml 48081 

ReeulatorvContactPersonAliCia G . T r e d e r p ^ „ „ , ( 5 8 6 ) 4 4 3 - 2 0 2 7 p , , ( 8 7 7 ) 943-2049 

Regulatory Contact Person's Email Address C O m p l i a n C e @ C O n e C t - a d O . C O m 

Contact Person for Annual ReportAUCJa G . T r e d e r p^„„, ( 5 8 6 ) 4 4 3 - 2 0 2 7 p , , (877) 943-2049 

Consumer Contact Information NiCOle M u l l e n Phone ( 8 8 ^ ) 4 1 9 - 6 Q 7 0 p , , ( B ^ ^ ) ^ ^ 

TRF Docket No. 11 - 1358 -TP-TRF 

I. Company Type (Check all applicable): 

° Non-BLES CLEC ® IXC ° Other (explain) 

II. Services offered (Check all applicable): 

n Toll services (intrastate) 

CI Local Exchange Service (i.e., residential or business bundles) 

• Other (explain) ^ "̂  dialing and Directory Assistance 

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tfriff pages); 

^ Toll Presubscription 

^ Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)* 

n N-1-1 Service 

^ Pole Attachment and Conduit Occupancy 

^ Pay Telephone Access Lines 

^ Inmate Operator Service 

'-J Telephone Relay Service 

*Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901:1-7, Ohio Administrative Code. 

http://WWW.COneCt-adO.COm
mailto:COmplianCe@COneCt-adO.COm


Part IV.-Attestation 
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Comini«^on. 

I am an officer/agent of the carrier/telephone company. Conectaoo, Inc. ^ gj^ gj^ authorized to make ̂ atKnents on it behalf. 
(Name) 

I understand tlnat Telephone companies have certain responsibilities to its customers under the Telecommunicaticms Rules (<%io Adm. 
Code 4901:1-6). These responsibilities include: warm line service; iwt committing unfair or deceptive acts and practices; truth in biUing 
requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the stale Of CSiio and 
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate witidn &m state of 
Ohio. 

I declare>»»«1erpeiTaty otJilJiJiy that4he foregoing is true and correct. 

^ , , President 

Signature and Title) 

(Date) 


