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The Public UtsIiSes Commission of Ohio 
TELECOMiVIUNlCATiONS APPLiCATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 01/19/2011 "imptementatfon Order" in Cass No. 10-1010-TP-ORD 

{Efi'sctlys; 01/20/2011 through 05SG/2011) 

?^ 

In the Matter of the Application of Norlight ) 
Telecommunications Inc to Detariff Services and make other ) 
changes related to the Implementation of Case No. 10-1010- ) 
TP-ORD ) 

Name of Registrartt(s) Norlight TelecommimicatioriS Inc. 
DBA(s) of Registrant(s) 
Address of Registrant(s) 4001 N. Rodney Parham Rd.. Lirttle Rock. AR. 72212 
Company Web Address http://mvw. wmdstrearn, com 
Regulatory Contact ?erson(s) Kathv E. Hobbs 
Regulators' Contact Person's Email Address Kathv.Hobbs@.mndstream.com 
Contact Person for Annual Report Lezlie Yonng 
Address (if different from above) 
Consumer Contact Iriformation Mollie Chewning 
Address (if different from above) 1720 Galleria Blvd.. Charlotte. NC. 28270 

TRF Docket No. 90-6107-TP-TRF 

Case No. l i - 2 6 / f - T P - A T A 
NOTE: Unless you have reserved a Caae No. leave the "Case No." 
fields BLANK 

Phone 614-228-9484 Fax 614-224-4433 

Phone 501-748-6728 

Phone 704-814-2531 

Part I - Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier Tvoe 

Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-11 (A); detariffing of all other services 
Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C) 
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Part I!-Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 
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Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Description of Required Exhibit: 
The existing afifected tariff pages. 
The proposed revised tariff pages. 
Narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application. 
One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-07 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 
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' Part SI. - Attestation 
Registtant hereby attests to ite complisrice with pertment entries and ordeis issued by tJie Commission. 

AFFIDAVIT 
Compliance xvith Commission Rules 

I am aa ofScer/ageat of tlie applicant corporation, Windstream Coinmnnicatioas , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tai'iffs comply with aU applicable rules for the state of Ohio. I understand that tariff notification filings do not imply 
Commission approval and tliat the Commission's rules, as modified and claiified from time to time, supersede any contradictory provisions in our 
tariff We will folly comply with tlie rules of the state of Ohio and understand that noncompliance can result in various penalties, including the 
suspension of our ceitiBcate to operate vvdthin Hie state of Ohio. 

I declai'e under penalty of perjiiiy that the foregoing is true and correct. 

Executed on rPate) April 19.2011 at riocationl Cohmibus, OMo 43215 

rsjgn^re and Tif{e> Kathv E. Hobbs. VP-State (Date) April 19.201! 
vemment ASaiis 

» This affdmni is required for every tariff-ejecting filing. • It may he signed hy counsel or an officer of the applicant, or an authorized agent cfthe 
applicant. 

I Kathv E. Hobbs 
verify that i have utilized the Telecommunications -Application Form for DetarifSng and Related .Actions provided by the Commission and that atl of the infonnation 
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

'fSignatiire and Titlel Kathv E. Hobbs. VP State Govenmieiit Affairs (Pate^ April 19.2011 

. *y^l^^i^?!L^IJ'£31'J—'^/2!lf^^'filL'l^JlJ^^' ^̂ J,lgfiff̂  by counsel or anoffscer oftheapplicant^r an authorized asent of the amlicant. 

Send your completed ApplicaHon Form, IneluMng all required attachments as well as the required number of copies, to: 

Public Utilities Cammimon of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbas, OH 43215-3793 

Or 
Make suchjiling electronical^ as directed in Case No 06-990-AIJ-WVR 
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(Existing Affected Tariff Pages) 



f* l i . fe Norlight Telecommunications, Inc. P.U.CO. Tariff No.] 
1̂  Revised Title Pa^e 

Cancels Oriffnai Title Page 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

GOVERNING THE PROVISION OF 

TELECOMMTNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

CASE NO. 90-6107-CT-TRF S ^ 
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"2. U3 

This tariff applies to the Telecommunications Services furnished by Norlight Telecormnunications, Inc. 
between one or more points in the State of Ohio. This tariff is on file with the public Utilities 
Commission of Ohio and copies may be inspected during normal business hours at the Company's 
principal place of business, 13935 Bishops Drive, Brookfield, WI53045 i-|-j 

Customers have certain rights and responsibilities under the Minimum Telephone Service |Standafds 
rOhio Adm.Code 4901: L-5)(MTSS\ These safeguards can be found in the Appendix to Ohio Adm.Code 
4901:1-5-03, which is entitled "Telephone Customer Righls and Responsibilities". These rights and 
responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, 
and disconnection and reconnection of service. 

Descriptions and rates for detariffed service offerings are found in the Company's pricing guide which is 
available for viewing on the company website at www.norlight.com or by contacting the company at 
13935 Bishops Drive, Brookfield, WI 53045. (T) 

ISSUED: April 2, 2008 EFFECTIVE: April 2.2008 

Issued By: Robert Rogers . 
Noriight Telecommunications, Inc. 
13935 Bishops Drive 

• Brookfield, WI 53005 

http://www.norlight.com


Norlight Telecommunications, Inc. P.U.C.O. TariffNo. 1 
Original Page 1 

CHECK SHEET 

The pages of this tariff are effective as of the date shown. The original and revised pages 
named below contain all changes from the original tariff and are in effect on the date shown. 
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EFFECTIVE: February 7,2003 

Robert E. Rogers 
N o r l i ^ t Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, W I 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. TariffNo. 1 
Onginal Page 2 

TABLE OF CONTENTS 

i PAGE NO. 

CHECK SHEET ' 1 

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS , 5 

EXPLANATION OF SYMBOLS 6 

1. Application of Tariff ^ 7 

2. Definitions , 7 

3. General Regulations ; 21 

3.1 Service Description ^ 21 

3.2 Interconnection with Other Common Carrier 21 

3.3 Undertaking of Norlight Telecommunications, Inc i 21 

3.4 Use of Service 21 

3.5 Liability of Norlight Telecommunications, Inc , 22 

3.6 Assignment 24 

3.7 Allowance for Interruption of Service r •—•24 

3.8 Access to Norlight Telecommtinications, Inc.'s Interexchange IntraLATA and 
InterLATA Telecommunications Service , 25 

3.9 Special Customer Arrangements 25 

3.10 Other Terms and Conditions 25 

3.11 Company Provided Equipment * 26 

3.12 Interruption of Service 27 

ISSUED: February 7, 2003 EFFECTIVE: February 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Koxlight Telecommunications, Inc. P.U.C.O. TariffNo. I 
Origiiml Page 3 

4 Payment and Credit Regulations 28 

4.1 Payment of Charges ; 28 

4.2 Security of Payment » .28 

4.3 Billing Disputes , 29 

4.4 Denial of Access to Service by the Company ,. 29 

4.5 Reinstatement of Service 29 

4.6 Discontinuation of Service 30 

4.7 Right to Backbill for Improper Use of NTI's Services : 31 

4.8 Tax Adjustment... 31 
i 

4.9 Early Termination Liability , 31 

5. Service Offerings and Rates for Interexchange IntraLATA 

and InterLATA Telecommunications Service , 33 

5.1 General Switched Service Information « 33 

5.2 Private Line Services , ; 35 

5.3 Outbound Services , 42 

5.4 Inbound Services ,, .....47 

5.5 Other Services : 51 

5.6 Frame Relay Services |. 56 

5.7 ATM Services ...62 

6. Local Access .j 69 

ISSUED: February 7,2003 EFFECTIVE: February 7, 2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.CO. ̂ TariffNo. 1 
Original Page 4 

7. Special Construction , 69 

8. Special Promotions and Discounts 70 

9. Glossary of Acronyms 71 

ISSUED: February 7, 2003 EFFECTIVE: Febriiaiy 7, 2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. TariffNo. 1 
Original Page 5 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICPATING CARRIERS 

None 

ISSUED: February 7, 2003 EFFECTIVE: Febriiary 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Korlight Telecommunications, Inc. P.U.C.O. TariffNo. I 
Original Page 6 

EXPLANATION OF SYMBOLS 

C - to signify change regulation. 

D - to signify discontinued rate or regulation. 

I - to signify a rate increase. 

M - to signify matter relocated without change. 

N - to signify a new rate or regulation. 

R - to signify a rate reduction. 

S - to signify reissued matter. 

T - to signify a change in text but no change in rate or regulation. 

Z - to signify a correction. 

ISSUED: February 7,2003 EFFECTIVE: FebiJuaiy 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Teleconomunications, Inc. P.U.C.O. jTariff No. 1 
Original Page 7 

1. Apt)lication of Tariff 

This Tariff contains the regulations and rates applicable to the provision of Intfcrexchange 
IntraLATA and InterLATA telecommunications services by Noriight Telecorrmiunications, Inc. 
(hereafter referred to as NTI or the Company), between and among points within the State of 
Ohio as specified herein. Service is fiamished subject to the availability of facilities and subject 
to transmission, atmospheric and like conditions. Norhght Telecommunications, Inc. markets its 
products under the name Norlight Telecommunications. 

2. Definitions 

Certain terms used generally throu^out this Tariff, particularly those for interexchange 
common carrier communications channels fiunished by NTI are defined below: 

ABR (available hit rate") 

This class of ATM services provides rate-based flow control. Although the standard does 
not require the cell transfer delay and cell-loss ratio to be guaranteed or minimized, it is desirable 
for switches to minimize delay and loss as much as possible. Depending upon the state of 
congestion in the network, the source is required to control its rate. The users are allpwed to 
declare a minimum cell rate, which is guaranteed to the connection by the network. 

Access Coordination 

The design, ordering, installation, coordination, pre-service testing, service turn-up and 
maintenance of a Company provided Local Access Channel. 

Administrative Change 

A change in Customer billing address or contact name. 

Application for Service 

A standard Company order form which includes all pertinent billing, technical and other 
descriptive information which will enable the Company to provide a communication service as 
required. 

ISSUED: February 7, 2003 EFFECTIVE: February 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 
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Norlight Telecommunications, Inc. P.U.C.O. Tariff No. I 
Original Page 8 

2. Definitions (continued) 

Access Rate 

The access rate is determined by the speed of the access circuit and frame or ATM port 
purchased to access Norlight's pubhc frame relay or ATM network. The access rate l i^ts the 
maximum data rate to and firom the network. Access rates are provided at a range of set levels. 

Access Service Request (ASR) 

An order placed with Local Access Provider for Local Access. 

Accotmting Codes 

Accounting codes, verified and un-verified, are unique munhers assigned to groups of 
users to provide for the abihfy to track calling patterns. This gives NTI the abilify to provide 
customized, usefial management reports to the Customer. Additionally, a verified accounting 
code will allow for Customer-regulated, restricted user access to the long distance services 
purchased by the Customer. 

ATM Port 

The ATM port is the physical connection to the ATM network; it is either a USer-to 
Network (UNI) or Network-to-Network (NNI) connection. It is the point that a customer's data 
transmissions first enter Norlight's ATM network. 

ATM Virtual Circuit CVC) 

This is a path between two endpoints on the ATM network. All cells go through the same 
path on a given connection. A VC can be Permanent or Switched. 

Audio conference - operator attended 

An operator is available throughout the conference to facilitate the meeting and handle 
special meeting requests. 

Audio conference - operator unattended 

An operator is not required on the conference. Participants dial in and enter ajpasscode. 
Assistance of a conference operator is available if needed. 

ISSUED: Febmary7,2003 EFFECTIVE: Febmary 7.2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. TariffNo. 1 
Original Page 9 

2. Definitions (continued) 

Audio conference - reservationless service 

Once a registered customer, this service provides instant, on-demand conferencing 
through the use of permanent toll free access number and participant and host passcodes. 

Authorization Code 

A numerical sequence which enables a customer to access the carrier and which is used 
by the Company to identify the Customer for billing purposes. 

Authorized User 

A person, firm, corporation or other entify that either is authorized by the Customer to 
receive or send communications or is placed in a position by the Customer, either through acts or 
omissions, to send or receive communications. 

Bandwidth 

The total frequency band, in hertz, allocated for a channel. 

Bill Date 

The date which appears on the Customer invoice. 

CBR (constant bit rate) 

This class of service is used for emulating circuit switching. The cell rate is constant with 
time. CBR applications are quite sensitive to cell-delay variation. 

Central Office 

A Local Exchange Carrier switching system where Local Exchange Carrier customer 
station loops are terminated for purposes of interconnection to each other and to trunks. 

Channel or Circuit 

A dedicated communications path between two or more points having a bandwidth or 
Transmission Speed specified in this Tariff and selected by a Customer. 

ISSUED: February 7, 2003 EFFECTIVE: February 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. TariffNo. I 
Original Page 10 

2. Definitions (continued) 

Collect Call 

A billing arrangement by which a call may be charged to the called party, provided tiie 
called party accepts the charge. 

Committed Information Rate (CIR"! 

CIR represents the base-level bandwidth on a specific frame relay PVC CIR defines the 
minimum number of committed bits guaranteed to be accepted by the network during 1-second 
time intervals under all conditions. 

Company 

Norlight Telecommunications, Inc. 

Credit Card Bill 

A billing arrangement by which a call may be charged to an authorized credit card 
number, such as Master Card, VISA, or American Express. 

Customer or End User 

The person, firm, corporation or governmental unit which orders Service and -which is 
responsible for the payment of charges and for compUance with Company Tariff regulations. 

Customer Premises/Customer's Premises 

Locations designated by a Customer where Service is originated/terminated whether for 
its own communications needs or for the use of its resale customers. 

Customer Provided Equipment 

Telecommunications terminal equipment that is located at the customer's preniises. 

Customer Provided Facilities 

All communications facihties provided by the Customer and/or authorized us^r other than 
those provided by NTI. i 

ISSUED: Febraary 7,2003 EFFECTIVE: Febriiaxy 7,2003 

ISSUED BY: Robert E. Rogers 
Norhght Telecomm\mications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. I'ariifNo. 1 
Origilial Page 11 

2. Definitions (continued) 

Data Link Connection Identifier (DLCD 

A DLCI is the address infonnation assigned to customer designated end points used to 
correctly route customer's data between end locations on the frame relay network. 

Dedicated Access/Special Access 

Channels between the Customer's Premises or serving wire center and the Conipany's 
Point-ofPresence. 

Dedicated Local Access Charges 

Dedicated local access consists of a private line circuit generally at DS-0 (56 ot 64 Kbps) 
or DS-1 (1536 Kbps) speeds, between a user's device and a Norhght point of presencei (POP), 
generally provided by the local exchange carrier. 

Dedicated Outbound Service 

A service provided by the Company that the Customer subscribes to and accesses via a 
dedicated access facihfy provided by either the Customer or the Company, between the 
Customer's location and a Company-designated outbound point of presence for the puipose of 
originating a call from a Customer location. 

Dedicated Toll Free Service 

A service whereby an inbound toll-free call is terminated to the customer via a dedicated 
access facilify, which can be provided by either the Customer or the Company, from a|Company-
designated point of presence to the Customer. 

DS-0 

Digital Signal Level 0 Service is a 64 Kbps signal. i 

DS-1 

Digital Signal Level 1 Service, is a 1.544 Mbps signal. 

ISSUED: February 7, 2003 EFFECTFVE: Febn^ary 7,2003 

ISSUED BY: Robert E. Rogers 
NorUght Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. TariffNo. 1 
Original Page 12 

2. Definitions (continued) 

DS-3 

Digital Signal Level 3 Service, is a 44.736 Mbps signal. 

Due Date 

The date on which a Customer's payment for invoiced service is due. 

Educational Institution 

A pubhc or private elementary school, secondary school, college, university. Or other 
post-secondary school. 

FCC 

Federal Communications Commission. 

Frame Relay Access Device fFRAD) 

Also called Frame Relay Assembler/Dissembler; allows non-frame relay compliant 
equipment to communicate with the frame relay network. 

Frame Relay Local Access Charges 

Frame Relay local access consists of the components on another provider's (generally a 
local exchange carrier, or LEG) frame relay network (similar to Norlight's dedicated local access, 
port, and PVCs) necessary to support a customer node. PVCs on the other provider'^ network 
access Noriight's network across a Norhght provided NNI. 

Frame Relay Port 

The frame relay port is the physical connection to the frame relay network; it is either a 
User-to Network (UNI) or Network-to-Network (NNI) connection. It is the point that a 
customer's data transmissions first enter NorHght's frame relay network. 

ISSUED: Febmary 7,2003 EFFECTIVE: Febriiary 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.G.O. TariffNo. 1 
Original Page 13 

2. Definitions (continued) 

IMA (Inverse Multiplexing over ATM) 

IMA combines several DSl (1.5 Mbps) access lines into one aggregated IMA port that 
can be from 3 Mbps to 12 Mbps depending on the number of Tl access lines coming in. 

Individual Case Basis (ICBI 

Provision of service in situations where complex Customer-specific arrangements are 
required to satisfactorily serve the Customer. The nature of such Service requirements makes it 
difficult or impossible to estabhsh general Tariff provisions for such circumstances. When it 
becomes possible or practicable for the Company to determine general terms and conditions for 
such offerings, they wiU be offered pursuant to such terms and conditions. Rates for Service 
offered on an ICB will be structured to recover the company's cost of providing service. 

Installation 

The connection of a circuit, dedicated access line, or port for new, changed or ?n 
additional Service; or the coordination of switched service with the LEG. 

Integrated Services Digital Network Basic Rate Interface flSDN BRB 

ISDN service provides 2 chaimels of voice or data services, plus one additional channel 
for out-of-band signaling. 

Integrated Services Digital Network Primary Rate Interface (ISDN PRD 

ISDN service provides 23 channels of voice service, plus one additional channel for out-
of-band signaling. 

Intermption 

A condition whereby the Service or a portion thereof is inoperative, beginning at the time 
of notice by the Customer to NTI that such Service is inoperative and ending at the tiniie of 
restoration. 

ISSUED: Febmary 7,2003 EFFECTIVE: Febniary 7,2003 

ISSUED BY; Robert E. Rogers 
Norhght Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. Tariff No. 1 
Original Page 14 

2. Definitions (continued) 

Inter Office Channel 

An inter Office Channel (IOC) is a channel on an NTI facility from NTI POP to NTI 
POP. At that point the channel can be terminated, connected to another KC, the Customer, or 
the LEG. 

Interexchange Carrier Service (IXO 

Service provided by a Carrier between Local Exchange Carrier Exchange units. 

Kbps 

Kilobits per second. 

Local Access Transport Area (LATA) 

A geographical area established for the provision and administration of comndunications 
service, as provided for in the Modification of Final Judgment (MFJ), the consent decree 
between GTE Corporation and the Department of Justice, and any fijrther modification thereof. 

Local Access 

The Service between a Customer Premises and an NTI designated Point-of-Pfesence. 

Local Access Provider 

An entify providing Local Access. 

Local Exchange 

A unit estabhshed by the Local Exchange Carrier for the administration of 
communications service in a specified area which usually embraces a city, tovra or village and its 
environs. An exchange consists of one or more central offices together with the associated 
facilities used in fimaishing communications service within that area. As used in this Tariff, the 
term,"Exchange", is similar with "local calling" area. 

ISSUED: February 7, 2003 EFFECTIVE: February 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Noriight Telecoramunications, Inc. P.U.C.O. Tariff No. 1 
Original Page 15 

2. Definitions (continued) • 

Local Exchange Carrier (LEG) 

Any telephone company that has been granted a certificate of Public Convenidnce and 
Necessity (or equivalent) by a State Commission which provides local exchange telephone 
service to Customers. 

Mbps 

Megabits per second 

Mileage Detemaination 

Where mileage is used for rate determination purposes, calls are measured from the rate 
center of the Subscriber's terminal or switch location to the rate center of the destination of the 
call. The distance between the rate centers of the Subscriber's switch and destination point is 
calculated by using the vertical ("V") and horizontal ("H") coordinates found in AT&T Tariff 
FCC No. 10, in the following manner. Step 1 - Obtain the "V and "H" coordinates for the 
Subscribers switch and the destination point. Step 2 - Obtain the difference between the "V" 
coordinates of each of the rate centers. Obtain the difference between the "H" coordinates. Step 
3 - Square the difference obtained in Step 2. Step 4 - Add the squares of the "V difference and 
"H" difference obtained in Step 3. Step 5 - Divide the sum of the squares obtained in Step 4 by 
ten (10). Round to the next higher whole number if any fraction results froin the division. Step 
6 - Obtain the square root of the whole number obtained in Step 5. Round to the next higher 
whole number if any fraction is obtained. This is the distance between the rate centers. 

Multiplexing 

The sequential combining of lower bit rate Private Line Services onto a higheil bit rate 
Private Line Services for more efficient facilify capacity usage, or vice versa. 

NA 

Not available 

ISSUED: Febmary 7, 2003 EFFECTIVE: February 7, 2003 

ISSUED BY: Robert E. Rogers 
Norhght Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norlight Telecommunications, Inc. P.U.C.O. TariffNo. 1 
Original Page 16 

2. Definitions (continued) 

N/C 

No charge 

Network Access Charge 

A network access charge applies for customer locations connecting to the franie relay 
network via local frame relay access provided by the local exchange carrier. Networii access 
charges are assessed on a per-PVC basis at each NNI crossing with a local exchange farrier. 

Nonrecurring Charges 

One-time charges. 

Other Common Carrier 

The term "Other Common Carrier" denotes a common carrier, other than NTf; providing 
domestic or international communications service to the public. 

Oversubscription 

Oversubscription allows the cumulative total of the CIR of die PVCs associated with a 
single access circuit/port to exceed the bit fate of that single access circuit/port. When this 
occurs, there is the possibility of committed data encountering congestion on the customer access 
circuit. 

Payment Method 

The manner in which the Customer is autiiorized to pay charges for the Company's 
Services. 

Permanent Virtual Circuit fPVCl 

PVCs are the end-to-end bi-directional logical channels that connect customet endpoints 
across the Norlight ATM or frame relay network as requested by the customer. PVC'^ are 
assigned two VCIs (ATM) or DLCIs (frame relay). 

ISSUED: February 7,2003 EFFECTIVE: Febrtiary 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 



Norhght Telecommunications, Inc. P.U.C.O. tariif No. 1 
Original Page 17 

2. Definitions (conthmed) 

Person-To-Person Call 

A service whereby the person originating the call specifies to the Company operator a 
particular person to be reached or a particular station, room number, department or oflice to be 
reached tiirough a PBX attendant. 

Points of Presence 

Points of Presence (POP) are sites where the Company provides an interface between 
facilities provided by Otiier Common Carriers, Local Exchange Cairiers or Customer$ for access 
to NTI. 

Premises 

A building or buildings on contiguous property (except railroad rights-of-way, etc.) not 
separated by a public highway. 

Rate Center 

A specified geographical location used for determining mileage measurements^ 

Residential User 

A Customer using the Conipany's Services at the Customer's place of residence, but not 
for business purposes. Home office work is a business use. 

Reseller 

A customer which resells the Company's transmission service for profit. 

Restore 

To make Service operative following an interruption by repair, reassignment, re-routing, 
substitution of component parts, or otherwise, as detennined by the carrier(s) involved. 
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2. Definitions (continued) 

Service 

Service means any or all Service(s) provided pursuant to this Tariff. 

Service Commitment Period 

The term elected by tiie Customer and stated on the Service order during which NTI wiU 
provide the Services subscribed to by the Customer. 

Special Promotional Offerings 

Special trial offerings, discounts, or modifications of its regular service offerings which 
tiae Company may, from time to time, offer to its Customers for a particular Service.; Such 
offerings may be limited to certain dates, times, and locations. 

Subscriber 

The person, firm, partnership, corporation or other entity who owns, leases, or manages 
the telecommunications facilities from which a Customer places a call utilizing the services of 
the Company. Subscribers may be residential or business users. 

Switched Outbound Service 

A service provided by the Company that the Customer subscribes to and accesses by 
dialing 1 + the deshed telephone number. This call utilizes feature group D, Company-
controlled local access facilities in conjunction with Customer's existing business licfes, to 
originate a call from a Customer location. 

Switched Services 

Switched services consists of the Company's voice service offerings as described in 
Section 5 and can be either outbound from the Customer or inbound to the Customer. 
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2. Definitions (continued) 

Sv̂ gtched Toll-Free Service 

A service whereby a toll-free inbound call is terminated to the Customer via a local line 
which line can be used for both local and long distance calhng. 

Tier I and Tier II PVC Charges 

A Permanent Virmal Circuit (PVC) is a predefmed vhtiial circuit or logical coijmection 
between two frame relay ports. PVC charges apply for each PVC between two customer 
endpoints, and are variable based upon the defined conomitted information rate (CIR) for the 
PVC and the PVC endpoint locations. 

Third Party Billed CaU 

A billing arrangement by which the charges for a call may be billed to a number that is 
different from the calling number and the called number. 

Travel Card 

Customers access the use of their travel card through an 800 number which allows them 
to complete Intrastate InterLATA calls from anypomt in Ohio to points in Ohio. Charges for 
these calls will be billed to a certain 800 company-issued calHng card number which will ^pear 
on their monthly telephone bill. 

UNI Port Charge 

The UNI (User to Network Interface) port charges apply at customer locations! connecting 
to the frame relay network via dedicated local access, for each logical port defined at the 
customer location. UNI port charges vary by the defmed speed of the port. 

U.S. Domestic Service 

U.S. Domestic Service is defined as calls originating and terminating within the 
continental 48 United States, Alaska, Hawaii, Puerto Rico and tiie U.S. Virgin Islands. 
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2. Definitions (continued) 

VBR-NRT (variable bit rate - non-real time) 

This class allows users to send txaS&c at a rate that varies with time depending on the 
availability of user infonnation. Statistical multiplexing is provided to make optimum use of 
network resoiu-ces. 

VBR-RT (variable bit rate - real timel 

This class is similar to VBR-NRT but is designed for applications that are sensitive to 
cell-delay variation. 

Virtual Path Connection fVPC) 

This is a virtual circuit used to combine multiple channels. It is identified by a VPI only 
(no VCD. 

Virtual Patii Identifier rVPfl / Vurtual Circuit Identifier rVCH 

This is file address used to route data (ATM cells) between locations on tiie ATM 
network. 
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3. General Regulations 

3.1 Service Description 

(a) Interexchange IntraLATA and InterLATA telecommunications service is the 
furnishing of NTI services for commtmications between specified locations between and among 
points within the state of Ohio under the terms of this Tariff. 

(b) NTI, when acting at the customer's request, and as tiie customer's authorized 
agent, will make reasonable efforts to arrange for service requirements which may include 
terminal equipment, circuit conditioning or Equal Access Dialing. 

(c) NTI will offer mtraLATA and InterLATA broadband services suitable ifbr high
speed data, interactive video and other customized services requested by Ohio customers. 

3.2 Interconnection with Other Common Carriers 

NTI reserves the right to interconnect its Services with those of any Other Common 
Carrier, Local Exchange Carrier, or alternate access provider of its election, and to utilize such 
services concurrently with its own facihties for the provision of Services offered herein. 

3.3 Undertaking of Norhght Telecommunications, Inc. 

The Company undertakes to provide its interexchange IntraLATA and InterLATA 
telecommimications services between and among points within the state of Ohio in. accordance 
witii the terms and conditions set forth in this Tariff and the rules and regulations of the FCC and 
the requirements of the Communications Act of 1934, as amended. The company do^s not 
undertake to fransmit messages, but offers the use of its facilities when avail£i)le, and will not be 
Hable for error in transmission or for failure to establish connections, 

3.4 Use of Service 

Customers are prohibited from and by theh acceptance of service agree not to use the 
Services furnished by NTI for any unlawfiii purpose or for any purpose prohibited under the 
provisions of any regulatory order. 
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3. General Regulations (continued) 

3.5 Liability of Norlight Telecommunications. Inc. 

(a) The hability of NTI, if any, for damages resulting in whole or in part firom or 
arising in connection with the furnishing of service under this Tariff, including but not limited to 
mistakes, omissions, interruptions, delays, errors or other defects in transmission occurring after 
service activation and during the coiuse of furnishing service or arising out of any failure to 
furnish service shall in no event exceed an amount of money eqiuvalent to the proportionate 
charge to Customer for the period of service during which such mistakes, occur and continue. 
However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission 
or service which axe caused by or contiibuted to by the negligence or willful act of Customer, or 
which arise from tiie use of Customer-Provided Facilities or equipment shall not result in the 
imposition of any liabihty whatsoever upon NTI. 

(b) Under no circumstances whatever shall NTI or its officers, agents, or ^pioyees 
be hable for indirect, incidental, special or consequential damages, except to the extent that such 
damages arise from their gross negUgence or willful misconduct. 

(c) NTI shall not be liable for any failure of performance hereunder due to causes 
beyond its control, including but not limited to fire, flood, or other catastrophes; Acts'of God; 
atmospheric conditions or other phenomena of nature, such as radiation; any law, order, or 
request of the United States Government, or any other government including state and local 
services having jurisdiction over the Company or the service provided hereunder; national 
emergencies; civil disorder, insurrections, riots, wars or regulations estabhshed or actions taken 
by any court or govenoment agency having jurisdiction over NTI. 

(d) NTI is not hable for any damage to Customer's premises or eqmpment; arising out 
of the connection of any of NTI equipment or associated wiring on such premises, or from the 
installation or removal thereof except to the extent that such damage results from NTI's gross 
negligence or willflil misconduct. Customer will indemnify and save and hold NTI harmless 
from any claims of the owner of Customer's premises or equipment, or other third party claims 
for such damages. 
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3. General Regulations (continued) 

3.5 Liabihty of Norlight Telecommunications, Inc. (continued) 

(e) In tiie event parties other than Customer (e.g.. Customer's customers) shall have 
use of the Service directly or indirectiy through Customer, then Customer agrees to forever 
indemnify and hold the Company harmless from and against any and all claims, demands, suits, 
actions, losses, damages, assessments or payments which may be asserted by said parties arising 
out of or relating to any defects. 

(f) THE C0MPA2̂ Ŝf SHALL NOT BE HABLE FOR ANY DIRECT, INDIRECT, 
CONSEQUENTLY., SPECIAL, ACTUAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST 
PROFITS OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF ANY 
DEFECTS OR ANY OTHER CAUSE EXCEPT AS SUCH DAMAGES ARE THE RESULT 
OF THE COMPANY'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. THIS 
WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
EXCLUDING WITHOUT UMTIATION IMPLIED WARRANTIES OF 
MERCHANTABILrrY AND FITNESS FOR A PARTICULAR PURPOSE. 

(g) The Customer may be responsible for taking aU or part of the necessary legal 
steps for Interconnecting the Customer provided terminal equipment or facilities witli the 
Company facihties. The Customer is responsible for securing all licenses, permits, rights-of-way, 
and other arrangements necessary for such interconnection. 

(h) With respect to the transmission of calls by the Company to public safety 
answering points or municipal Emergency Service providers, the Company shall not! be Hable for 
any direct, indirect, consequential, special, actual, or punitive changes which may result from 
damages incurred 
and proved by the Customer as the result of the Company's action, or failure to act, in routing or 
transnussion of flie Call, except a such damages may arise from tiie Company's gros? negligence 
or willful misconduct. 
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3. General Regulations (continued) 

3.6 Assignment 

Assignment of a contract or service may be made imder the following conditions: 

(a) Customer of record (assignor Customer) requests such assignment or transfer in 
writing ui accordance with paragraph (c) below: and assignee Customer assumes in writing all 
outstanding obligati'ons of the former Customer for use of NTI services. These obhgations 
include all outstanding indebtedness for the use of NTI service. Consent to such assignment or 
transfer will not be imreasonably withheld. 

(b) Any permitted assignment or tiansfer of NTfs service shall not reheve or 
discharge any Customer from remaining jointly and severally liable with the new Customer for 
any obhgations existing at the time of transfer or assignment. 

(c) Customer shall provide written notice to NTI at least forty-five (45) days prior to 
the effective date of any requested assignment or tiansfer. NTI agrees to respond to a request to 
assign or transfer to another Customer within thirty (30) days of receipt of notification. All 
terms and provisions contained in this Tariff shall apply to any assignee or transferee. 

3.7 Allowance for Intemiption of Service 

Customer will be given a service credit for interraption in excess of thijty (30) 
minutes as measured from the time of notice by Customer to NTI until the time the service is 
restored. Interruption cret^ts shall not be given for any period during which NTI is prevented by 
Customer from accessing Customer premises(s), Customer Premise Equipment (CPE), local 
access facilities or circuit(s), for investigation and repair, or if interraption is attributable to the 
local exchange caxrier(s) or otiier party providing local access, or for any other reason beyond the 
reasonable control of NTL In the event that NTI is at fault. Customer shall be entitled to only 
tiiose service credits calculated as follows; (niunber of 30 minute periods of interraption + 1440) 
X monthly recurring charges for each circuit affected. 
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3. General Regulations (continued) 

3.8 Access to NorUght Telecommunications. Inc.'s Interexchange IntraLATA and 
InterLATA Telecommunications Service 

(a) Where a customer subscribes to a direct coimection between a customer's 
telephone system and NTI's point of presence, the customer may use NTI's interexchange 
telecommunications services by dialing the customer's PBX access code + telephone number per 
the North American Dialing Plan. 

(b) Where a customer subscribes to NTI in an equal access converted central office, 
tiie customer may use NTI's interexchange telecommunications service by dialing 1 +ithe 
telephone number per the North American Diahng Plan. 

(c) Where a customer subscribes to NTI private line point-to-point, point-to-
multipoint broadband or narrowband data services, the service is subject to the avaUability of 
facilities and tiie provisions of tills Tariff. 

3.9 Special Customer Arrangements 

In cases where a customer requests a special or unique arrangement which may include 
engineering, conditioning, installation, constraction, facilities, assembly, purchase or lease of 
facilities and/or other special services not offered under this Tariff, the Company, at its option, 
may provide the requested services. Appropriate recurring charges and/or Nonrecurring Charges 
and other terms and conditions will be developed for the Customer for the provisioning of such 
arrangements. 

3.10 Other Terms and Conditions 

(a) The provision of Service will not create a partnership or joint venture between the 
Company and the Customer nor result in joint service offerings to their respective CxiStomers. 

(b) A Customer shall not use any service mark or trademark of the Company or refer 
to the Company in connection with any product, equipment, promotion, or pubUcation of the 
Customer without prior vratten approval of the Company. 
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3. General Regulations (continued) 

3.10 Other Terms and Conditions fcontinued) 

(c) The Customer shall be responsible for securing its telephone equipment against 
being used to place fraudulent calls using Company service. The Customer shall be iresponsible 
for payment of all apphcable charges for services provided by the Company and billed to the 
Customer's accounts, even where those calls are originated by fraudulent means either from 
Customer's premises or from remote locations. In addition, Ihe Customer shall be responsible for 
all calls charged by fraudulent means to Customer's calhng card, 

(d) ff an entity other than the Company (e.g., another carrier or a supptier) imposes 
charges on the Company in connection with a service, that entitys charges will be passed 
through to the Customer also. 

(e) The failure to give notice of default, to enforce or insist upon compliance with 
any of the terms or conditions herein, the waiver of any terms or conditions herein, or the 
granting of an extension of time for performance by the Company or the Customer shall not 
constitute the permanent waiver of any term or condition herein. Each of the provisions shall 
remain at all time in full force and effect until modified in writing. 

3.11 Company Provided Equipment 

(a) The Customer agrees to operate any Company provided equipment in accordance 
with instructions of the Company or the Company's agent. Failure to do so will void the 
Company's liability for interraption of Service and may make Customer responsible for damage 
to equipment. 

(b) The Company reserves the right to entrance for its employees, agents or 
contractors to the premises of the Customer, at any reasonable hour for the purpose of installing, 
inspecting, repairing, or upon termination of service, removing tiie Company's equipment. It 
shall be tiie responsibihty of the Customer to make any necessary arrangements with the owners 
of the premises for the entrance of the Company's employees. 
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3. General Regulations (continued) 

3,12 Interraption of Service 

(a) Credit ahowance for the interraption of service which is not due to tiie Company's 
testing or adjusting, neghgence of the Customer or to the failure of channels or equipment 
provided by tiie Customer, are subject to the general Hability provisions set forth in section 3.5 
herein. It shall be tiie obHgation of the Customer or end user to notify the Company immediately 
of any interraption kt service for which a credit allowance is desired. Before giving sjuch notice, 
the Customer or end user shall ascertain that the frouble is not being caused by any action or 
omission by the Customer within his or her control, or is not in wiring or equipment, if any, 
furnished by the Customer and coimected to the Company's facilities. 

(b) For purposes of credit computation, every month shall be considered to have 720 
hours. 

(c) No credit shall be allowed for an interraption of a continuous duration of less than 
two hours. 

(d) The customer shall be credited for an interraption of two hours or more at the rate 
of l/720th of the monthly charge for tiie facilities affected for each hour or major fraction thereof 
that the interraption continues. 

Credit Formula: 
Credit = A/720 xB 

"A" - Outage time in hom-s 
B" - Total monthly charge for affected facility " T 3 " 
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4. Payment and Credit Regulations 

4.1 Payment of Charges 

(a) The Customer is responsible for payment of all charges for Services fiirnished to 
tiie Customer or its joint or authorized users. This responsibility is not changed due Ijo any use, 
misuse, or abuse of the Customer's Service or Customer provided equipment by fhirdl parties, the 
Customer's employees, or the public. 

(b) The Company's bills are due upon receipt. Payments not received by the 
Company within thirty (30) days after the invoice date wiU accrae interest from the date of the 
invoice until payment is received at the rate of one and one-half percent (1.5%) per rtionth or the 
maximum allowed by applicable law, whichever is less. 

(c) In the event NTI must employ tiie services of attomeys for collection of charges 
due under this Tariff, Customer shall be liable for all costs of collection including a reasonable 
attorney's fee, court costs and other related expenses incurred therewith. 

(d) It is tiie intention of NTI to conform stiictly to apphcable laws. 

(e) The Company rounds its charges to the next nearest whole cent when the charge 
is 50/100th or greater of a cent over a whole cent. 

(f) Billing to the Customer shall define each caU as a separate line entry qn the 
invoice to the Customer. 

(g) The Company will not bill third party or collect calls. 

4.2 Security of Payment 

(a) The Company reserves the right to obtain credit information and to reguirfe that all 
Customers estabhsh creditworthiness to the reasonable satisfaction of the Company, iln an 
Application for Service, a Customer may authorize the Company to obtam such routijne credit 
information and verification as the Company shall reqinre in accordance with its then existing 
credit pohcies. ff the Company utiHzes non-utihty credit reports, the Company will provide the 
Customer with a copy of the reports used. 
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4. Payment and Credit Regulations (continued) 

4.2 Security of Payment (continued) 

(b) Customers are not requhed to pay the Company a deposit, except in the instance 
of a customer being reinstated to service after disconnection. 

4.3 Billing Disputes 

Disputes. with respect to charges will be handled by the Company. 

4.4 Denial of Access to Service by the Company 

Any member of tiie general public (including any namral person or legally organized 
entity such as a corporation, partaership, or governmental body) is entitled to obtain Service 
under this Tariff, subject to availability to the Company of facilities adequate to provide service 
to customer, provided that the Company reserves the right to deny the initiation of Service for 
any of the following reasons: 

(a) Nonpayment of any sum due for service previously provided to Customer, where 
Customer's charges remain unpaid more than ten (10) days followmg notice of nonpayment from 
NTI. Notice shall be deemed to be effective upon mailing of written notice, postage prepaid, to 
Customer's last known address; or 

(b) The implementation of any order of a court of competent jurisdiction, or federal 
or state regulatory authority of competent jurisdiction, prohibiting NTI from furnishing such 
service. 

4.5 Reinstatement of Service 

If Customer seeks reinstatement of service foUowing denial of service by NTI, Customer 
shall pay the Company prior to the tune service is reinstated all accraed and unpaid charges. 
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4. Payment and Credit Regulations (continued) 

4.6 Discontinuation of Service 

(a) Upon nonpayment of any sum owing to the Company, or upon a violation of any 
of the provisions governing tiie furnishing of Service under this Tariff, the Company may, upon 
written notification to the Customer, without incurring any liability, discontinue the flirnishing of 
such Service upon at least ten (10) days notice to Customer, excluding Sundays and hioHdays. 
Customer shall be deemed to have canceled Service as of the date of such disconnection and 
shall be Hable for any cancellation charges set forth in this Tariff. 

(b) The Company reserves the right to discontinue furnishing services upOB written 
notice, when necessitated by conditions beyond its reasonable control. 

(c) Without incvuring any Hability, the Company may discontinue the fliniishing of 
Service(s) to a Customer immediately and without notice in the event of tampering wfith the 
Company's equipment; in the event of a condition detennined to be hazardous to the Customer, 
to other customers of the Company, to the Compan/s equipment, the pubhc, or to enjiployees of 
the Company; or in tiie event of a Customer's use of equipment in such a maimer as tp adversely 
affect the Compan/s equipment or the Company's service to others. 

(d) The discontinuance of Service by the Company pursuant to this Sectiqn does not 
reheve tiie Customer of any obhgations to pay tiie Company for charges due and owijig for 
Service(s) furnished up to the time of discontinuance. 

(e) The remedies set forth herein shall not be exclusive and the Company! shall at all 
times be entitled to all rights available to it under either law or equity. 

(f) Except as otherwise provided in this Tariff or as specified in writing hy the party 
entitled to receive Service, notices may be given orally or in writing to the persons whose names 
and business addresses appear on the executed Service order. 
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4. Payment and Credit Regulations (continued) 

4.7 Right to Backbill for Improper Use of NTIs Services 

Any person or entity which uses, appropriates or secures the use of service from the 
Company, whetiier directiy or indirectly, in any unlawful manner or through the providing of any 
misleading or false information to NTI and which use, appropriation, or securing of services is 
inconsistent with the stated uses, intents, and purposes of this Tariff or any restrictions, 
conditions, and Hmitations stated herem, shall be Hable for an amount equal to the acqraed and 
unpaid charges that would have been apphcable to flie use of NTI services actually made by 
Customer. 

4.8 Tax Adjustment 

All stated charges ki tins Tariff are computed by the Company exclusive of any federal, 
state, or local use, excise, gross receipts, sales or privilege taxes, duties, fees, or similar Uabilities 
(other than general income or property taxes) whetiier charged to or against the Company or its 
Customer. Such taxes, fees, etc. shall be paid by tiie Customer in addition to the charges stated 
in this Tariff. All such taxes, duties, and fees shaU each be shown as a separate fine item on the 
Customer's monthly invoice. 

4.9 Early Termination Liability 

(a) Data Services 

(1) Prior to the completion of the first year of the Term, the total dollar 
commitment for tiie one year term at the Twelve (12) Montii rate, plus reimbursement of 
any promotional credits and any waived installation of ancillary charges less any 
payments made to date; 

(2) After the completion of tiie first year of the term, the dohar difference 
between the rate for the contracted terra and tiie preceding term multiplied by |the number 
of months tiie service was provided, plus reimbursement of any promotional credits and 
any waived installation or ancillary charges. 
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4. Payment and Credit Regulations (continued) 

4.9 Early Termination LiabiHtv (continued) 

(b) Long Distance Services 

(1) Prior to the completion of the first year of the Term, the average number 
of long distance minutes (over tiie months for which services was provided) at the 
Twelve (12) Month rate multipHed by the number of months left in the Twelve 
(12) Month term, plus reimbursement of any promotional credits and any waived 
installation or ancillary, 

(2) After the completion of the first year of the term, the doUar difference 
between the rate for the contracted term and the preceding term multiplied by the 
average niunber of long distance muiutes over the proceeding Six (6) Month 
period muhiplied by the number of months service was provided, plus; 
reimbursement of any promotional credits and any waived installation! or ancillary 
charges. 

In addition, for both data and long distance termination. Customer shall pay any and all 
expenses attributable to termination of local access and amounts payable under section five (5). 
ff tiie installation charges for any service have been waived or amortized over the length of the 
contiact, the Customer agrees that a breach of confract will require the Customer to pay tiie full 
installation cost. Customer agrees that NTI's damages for early termination would be difficult to 
determine and, therefore, that this section hereby estabhshes liquidated damages and is not 
intended as a penalty. NTI may terminate service and retake possession of the Products and 
Services (before, during, or after action to recover sums owed hereunder) if Customer becomes 
subject to voluntary or involuntary barikraptcy, insolvency, reorganization, or liquidation 
proceedings; makes an assignment for the benefit of creditors; admits in writing its iriabihty to 
pay debts; or fails within ten (10) days after written notice to remedy any breach of the terms and 
conditions herein. Customer agrees to provide NTI fiill and free access to the Products and 
Services for this purpose. NTI may retain all payments made hereunder, and may recjover all 
charges and costs owed by Customer and any otiier damages which NTI may have sustained 
because of Customer's circumstances described in this paragraph. 

ISSUED: Febraary 7,2003 EFFECTIVE: Febraaiy 7, 2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommimications, inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 
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Glossary of Acronyms 

ASR 
CM 
FCC 
ICB 
LATA 
V&H 
IOC 
IXC 
KBPS 
LEC 
MBPS 
NA 
NC 
NTI 
PABX 
POP 

Access Service Request 
Circuit Miles 
Federal Communications Commission 
Individual Case Basis 
Local Access Transport Area 
Vertical and Horizontal Grid coordinates 
Inter-Office Channel 
hiter-exchange Chaimel 
Kilo-bit per second 
Local Exchange Carrier 
Mega-bit per second 
Not Applicable or Not Available 
No Charge 
Norhght Telecommunications, Inc. 
Public Access Branch Exchange 
Point of Presence 

ISSUED: February 7, 2003 EFFECTTVE: Febmary 7,2003 

ISSUED BY: Robert E. Rogers 
Norlight Telecommunications, Inc. 
275 Corporate Drive 
Brookfield, WI 53045-5818 
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Noriight Telecommunications, Inc. P.U.C.O TariffNo. 2 
Original Title Page 

This tariff, P.U.C.O No. 2, filed by Norlight Telecommunications, Inc., cancels and replaces, in its 
enUrepy, the current tariff on file with the Commission, P.U.C.O. No. 1, issued by Norlight 
Telecommimications, Inc. 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

GOVERNING THE PROVISION OF 

TELECOMi\IUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

CASE NO. 90-6107-CT-TRF 

This tariff applies to the Telecommunications Services furnished by Norlight Telecommimications, Inc. 
bet̂ veen one or more points in the State of Ohio. This tariff is on file with the PubUc Utilities 
Commission of Ohio and copies may be inspected during normal business hours at the Company's 
principal place of business. 

Descriptions and rates for detariffed sendee offerings are found in the Company's pricing guide available 
for viewing on the Company website at wvyw.norlight.com or by contacting the Company at 13939 
Bishops Drive, Brookfield, WI 53045. 

Issued: April 19, 2011 Effective: April 19, 2011 

Issued by: Vice President-Regulatory Strategy 
3701 Communications Way 
Evansville, IN 47715 

http://wvyw.norlight.com
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Evansville, IN 47715 
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MISCELLANEOUS 

Liability- of Norlight Telecommimications. Inc. 

(a) The liabilitj' of NTI, if any, for damages resulting in whole or in part fi-om or arising in 
corjiections with the famishing of sem'ce under this Tariff, including, but not liftiited to 
mistakes, omissions, interruptions, delays, errors or other defects in transmission occurring after 
sendee activation and during the course of fiimishing services or arising out of any failure to 
furnish sendee shall in no event exceed an amount of money equivalent to the proportionate 
charge to Customer for the period of service during which such mistakes ocoir ted continue. 
However, any such mistakes, omission, interruptions, delays, errors, or defects in transmission or 
scrAce which are caused by or contributed to by the negligence or willfiil act of Customer, or 
which arise from the use of Customer-Provided Facilities or equipment shall not result in the 
imposition of any liabilitj'whatsoever upon NTI. 

(b) Under no circum.stances whatever shall NTI or its officers, agents, or employees, be liable for 
direct, incidental, special, or consequential damages, except to the extent that such damages arise 
fi-om their gross negligence or willful misconduct. 

(c) NTI shall not be liable for any failure or performance hereimder due to causes beyond its control, 
including but not limited to, fire, flood, explosion or other catastrophes; Acts of God; atmospheric 
conditions or other phenomena of nature; any law, order, regulation, direction, action, or request 
of the United States Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the Company; national emergencies; civil 
disorder; insurrections; riots; •R̂ ars; unavailability of rights-of-way or materials; or strikes or 
other labor diffiailties or actions taken by any court or government agency having jurisdiction 
overNTI. 

(d) NTT is not liable for any damage to Customer's premises or equipment arising out of the 
connection of any of NTI equiprnent or associated wiring on such premises, or fi-om the 
installation or removal thereof except to the extent that such damage results from NTI's gross 
negligence or will misconduct. Customer will indemnify and save and hold NTI harmless from 
any claims of the ov̂ 'ner of Customer's premises or equipment, or other third party claims for 
such damages. 

(e) In the event parties other than Customer (e.g.. Customer's customers) shall have use of the 
Service directly or indirectly through Customer, then Customer agrees to forever indemnify and 
hold the Company harmless from and against all claims, demands, suits, actions; losses, damages, 
assessments or payments which may be asserted to said parties arising out of or relating to any 
defects. 

Issued: April 19,2011 Effective: April 19,:2011 

Issued by: Vice President-Regulatory Strategy 
3701 Communications Way 
Evansville, IN 47715 
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MISCELLANEOUS 

(f) THE COf,lPANY SHALL NOT BE LIABLE FOR A>TY DIRECT, INDIRECT, 
CONSEQUENTIAL, SPECIAL, ACTUAL, OR PUNITTVE DAMAGES, OR FOR ANY LOST 
PROFITS OF ANY KIND OR NATURE WTL\TSOEVER ARISING OUT OF ANY DEFECTS 
OR ANY OTHER CAUSE EXCEPT AS SUCH DAMAGES ARE THE RESULT OF THE 
COMPANY'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. THIS WARRANTY 
AND THESE REMEDIES ARE EXCLUSIVE AtW IN LIEU OF ALL OTHER WARRANTIES 
OR P^MEDIES, WHETEHR EXPRESS, IMPLIED, OR STATUTORY, INCLUDING 
WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHAJSfT ABILITY AND 
FITNESS FOR A PARTIULAR PURPOSE. 

(g) The Customer m.ay be responsible for taking all or part of the necessary legal step^ for 
Interconnecting the Customer provided terminal equipment or facilities with the Company 
facilities. The Customer is responsible for securing all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. 

(h) With respect to the transmission of calls by the Customer to public safety answering points or 
m.unicipal Emergency Service providers, tiie Company shall not be liable for any direct, indirect, 
consequential, special, actual, or punitive charges which may result from damages incurred and 
proved the Customer as the resuh of the Company's action, or failure to act, in routing or 
transmission of the Call, except as such damages might arise from the Company's gross negligence 
or wilifiil misconduct. 

Special Customier Arrangements: 

In cases where a customer requests a special or unique arrangement, which may include engineering, 
conditioning, installation, construction, fecilities, assembly, purchase or lease of fecilities and/or other 
special sendees not offered under this Tariff, the Company, at its option, may provided the requested 
sendees. Appropriate recurring charges and/or nonrecurring charges and other terms and conditions will 
be developed for the Customer for the provisioning of such arrangements. 

Early Termination Liability: 

Long Distance Sendees; 
(a) Prior to the completion of the first year of the Term, tiie average number of long distance minutes 

(over the months for which service was provided) at the Twelve (12) Month rate multiphed by the 
number of minutes left in the Twelve (12) Month term, plus reimbursement or any promotional 
credits and any •̂ 'ŝ aived installation or ancillary charges; 

(b) After the completion of the first year of the term, the dollar difference between the rate for the 
contracted term and the proceeding term multiplied by the average number of long distance minutes 
over the preceding Six (6) Month period multiplied by the numiber of months service was provided, 
plus reimbursement or any promotional credits and any waived installation or ancillary charges. 

Issued: April 19, 2011 Effective: April 19, 2011 

Issued by: Vice President-Regulatory Strategy 
3701 Commurjications Way 
Evansville, IN 47715 



EXmBiTC 
(Narrative SBinsiarizisg Changes) 

This Applicant hereby detariffs its senlces m accordance with the ComisiiSsion's 
Jaiiuarj' 19,2011 Eatry la Case No. 10-1010-TP-ORD. 



EXHIBIT D&E 
(Customer Notice aad Affidavit) 

These Exhibits are not applicable; there are currently no castomers affected by this 
i13!i5g; therefore no customer notice is required. 



The Public Utilities Commission of Ohio 
TELECOMIvIUNICATIONS RETAIL SERVICE OFFERING FORM 

For Ncii-BLES Carriers 
Per the Comsiission's 01/19/2011 'Implementation Order^ in Case No. 10-1010-TP-ORD 

(Effective: 01/20/2011) 

Company Name Norlight Telecommimications Inc 

Company Address 4001 N. Rodnev Parham. Rd.. Little Rock AR. 72212 

Comipany Web Address www.windstream.com 

Regulator '̂ Contact Person Kathy E. Hobbs Phone 614-228-9484 Fax 614-224-4433 

Regiilatory Contact Person's Email Address Kathy.Hobbs@windstream.com 

Contact Person for Annual Report Lezlie Yotme Phone 501-748-5150 Fax 501-748-6583 
JL — ^ ^ — . - • " ' " I l l " I " " ' " • ' • ' 1 ' I " ' " I " I 

Consimier Contact Infonnation MoHie Chewning Phone 704-814-2531 Fax 704-845-5173 

TRF Docket No. 90-6107-TP-TRF 

I. Company Type (Check all applicable): 

° Non-BLES CLEC ^ DCC ° Other (explain) 

n. Services offered (Check all applicable): 

83 Toll services (intrastate) 

n Local Exchange Service (i.e./residential or business bimdles) 

C! Other (explain) . 

III. Tariffed Provisions/Services (To the extent offered, check all applicable and attadft tariff pages): 

D Toll Pr^ubscription 

^ Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)* 

D N-1-1 Service i 

^ Pole Attachment and Conduit Ocaipancy 

n Pay Telephone Access Lines 

^ Inmate Operator Service 

^ Telephone Relay Service (E>iUî /Q -^i^ t'vdifet*^ J 

*Access service tariffs shall be maintained separately and are subject to the Commission's carrier-to-carrier 
rules found in Chapter 4901 :l-7/ Ohio Administrative Code. 

http://www.windstream.com
mailto:Kathy.Hobbs@windstream.com


Part IV. - Attestation 
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

I sm an officer/agent of the carrier/telephone company, Norlight Telecormnunications Inc. j , and am 
autiwrized to make statements on it behalf. 

(Name) 
I understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm. 
Code 'i90'l:'l-6). Hiese responsibiliMes include: warm line service; not committing unfair or deceptive acts and practices; truth in billing 
requirement.?; and slamming and preferred carrier freeze requirements. We will comply wth the rules of the state of Ohio and 
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate ivithin the state of 
Oliio. 

I declap under penalty of perjury that the foregoing is true and correct. 

(Signature an\3 Titl^j] Kathy E. Hobbs - VP-State Government Affairs 

April 19.2011 
(Date) 


