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7, oS April 19, 2011
T6em e Via Electronic Delivery

Ms. Renee Jenkins, Commission Secretary
Docketing Division

Public Utilities Commission of Ohio

180 East Broad Street. 13™ Floor
Columbus, Ohio 43215-3793

RE: Yak Communications (America) Inc.
Tariff Docket No. 90-9040-TP-TRF
Detariffing of P.U.C.O. Tariff No. 3 in Case No. 10-1010-TP-ORD

Dear Ms. Jenkins:

Enclosed for filing please find the Telecommunications Retail Service Offering Form for Non-BLES
Carriers and the Telecommunications Application Form for Detariffing and Related Actions per the
Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD filed on behalf of Yak
Communications (America) Inc.

The Company respectively requests an effective date of April 20, 2011,

Any questions regarding this filing may be directed to my attention at (407) 740-3004 or via email to
Rnorton@tmine.com.

Sincerely,

— D &S
i
Robin Norton

Consultant to Yak Communications (America) Inc.
RN/Im
ce: Jordan Rotman - Yak

file: Yak - OH
tms: OHi1102

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
WwWw.tminc.com



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

Company Name Yak Communications (America), Inc.

Company Address 300 71% St., Suite 500 Miami Beach F1, 33141

Company Web Address www.spottalk.net

Regulatory Contact Person Jordan Rotman Phone__416-229-9333 Fax__ 416-229-4359
Regulatory Contact Person’s Email Address jrotman(@ciphernetworks.ca

Contact Person for Annual Report Jordan Rotman Phone_ 416-229-9333 Fax 416-229-4359
Consumer Contact Information Jordan Rotman Phone_ 416-229-9333 Fax 416-229-4359
TRF Docket No. 90-9040-TP-TRF

I. Company Type (Check all applicable):
01 Non-BLES CLEC IXC I Other (explain)

II. Services offered (Check all applicable):

Toll services (intrastate)
O Local Exchange Service (i.e., residential or business bundles)

OO  Other (explain)

IIL. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

OO Toll Presubscription
Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*

N-1-1 Service

O
O
OO Pole Attachment and Conduit Occupancy
O Pay Telephone Access Lines

O Inmate Operator Service

[0 Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier rules found in
Chapter 4901:1-7, Ohio Administrative Code.



Part IV. — Attestation
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

I am an officer/agent of the carrier/telephone company, Robin Norton, Consultant to Yak Communications (America),

Inc., and am authorized to make statements on its behalf.

I understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules
(Ohio Adm. Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts
and practices; truth in billing requirements; and slamming and preferred carrier freeze requirements. We will comply with
the rules of the state of Ohio and understand that non-compliance can result in various penalties, including the suspension

of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

VMBL«L i\fax o~

(Signature and Title)

April 19, 2011
(Date)




The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of )
) TRF Docket No. 90-9040-TP-TRF
Yak Communieations (America), Inc. ; Case No. 11-2608-TP-ATA
to Detariff Services and make other changes related to the ES;EBLUA‘ISE you have reserved a Case No. leave the “Case No.”
Implementation of Case No. 10-1010-TP-ORD '
Name of Registrant(s) Yak Communications (America), Inc.
DBAC(s) of Registrant(s)
Address of Registrant(s) 300 71% St., Suite 500 Miami Beach FL 33141
Company Web Address www.spottalk.net
Regulatory Contact Person(s) Jordan Rotman, Corporate Controller Phone: 416-229-9333  Fax: 416-229-4359
Regulatory Contact Person’s Email Address jrotman@ciphernetworks.ca
Contact Person for Annual Report Jordan Rotman, Corporate Controller Phone: 416-229-9333
Address (if different from above)
Consumer Contact Information Jordan Rotman, Corporate Controller Phone: 416-229-9333

Address (if different from above)

Part I - Tariffs
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.

L] CLEC

Tariff for Basic Local Exchange Service (BLES) and/or

other services required to be tariffed pursuant to ] ] ]
4901:1-6-11(A); detariffing of all other services

Other changes required by Chapter 4901:1-6 ] ] X
(Describe in detail in Exhibit C)

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

X Exhibit A The existing affected tariff pages.

X Exhibit B The proposed revised tariff pages.

4 Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

X Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

I am an officer/agent of the applicant corporation, Robin Norton, Consultant to Yak Communications (America), Ine., and am authorized
to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our
tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the
suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) April 19, 2011 at (Location) Maitland, FL, 32751
/“’"“\‘5 f\
Coboo Uuﬂ(m April 19,2011
Robin Norton, Consultant to Yak Communications (America), Inc (Date)

e This affidavit is required for every tarifi-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Robin Norton, Consultant to Yak Communications (America), Inc.
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

j
M‘stui_ }\/Jfraw April 19, 2011

Robin Norton, Consultant to Yak Communications (America), Inc. (Date)

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Aftention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

Existing Affected Tariff Pages



Yak Communications (America) Inc. P.U.C.O. Tariff No. 2
Original Page 1

INTEREXCHANGE SERVICES

This tariff, P.U.C.O. Tariff No.2 filed by Yak Communications (America) Inc.., cancels and replaces, in
its entirety, the current tariff on file with the Commission, P.U.C.O. Tariff No. 1.

TITLE PAGE

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF
OF
YAK COMMUNICATIONS (AMERICA) INC.

906-9040-TP-TRF

Toll Services, except for Deposits and Late Payments, are now located in the Company's pricing guide at
www.yak.com and may also be viewed at the Company's headquarters: 300 71 Street, Suite 500, Miami
Beach, FL 33141.

"Customers have certain rights and responsibilities under the Minimum Telephone Service Standards
(Ohio Adm.Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code
4901:1-5-03, which is entitled "Telephone Customer Rights and Responsibilities”". These rights and
responsibilities include complaint handling, ordering or changing service, service repair, payment
of bills, and disconnection and reconnection of service.

Issued: May 1, 2008 Effective: May 1, 2008

Issued by: Charles Zwebner, President
4950 Yonge Street, Suite 900
Toronto, ON M2N 6K 1 OHi0802



Yak Communications (America) Inc. P.U.C.O. Tariff No. 2

Original Page 2
INTEREXCHANGE SERVICES
TABLE OF CONTENTS

Title Page 1
Table of Contents 2
Deposits 3
Late Payments 3
Issued: May 1, 2008 Effective: May 1, 2008
Issued by: Charles Zwebner, President

4950 Yonge Street, Suite 900
Toronto, ON M2N 6K 1 OHi0802



Yak Communications (America) Inc. P.U.C.O. Tariff No. 2
Original Page 3

INTEREXCHANGE SERVICES

SECTION 1 - TERMS AND CONDITIONS
1.1 Deposits
The Company will not collect deposits from its Customers.
1.2 Late Payments

If any portion of the payment due for undisputed charges is not received by the Company on or
before the date due, or if any portion of the payment is received by the Company in funds which
are not immediately available, then the Customer’s account shall be delinquent, and a late
payment penalty shall be due to the Company. The due date shall be no earlier than thirty (30)
days after the invoice is mailed. The late payment penalty shall be the portion of the payment not
received by the date due, multiplied by a late factor. The late factor shall be 1.5% of the total
monthly bill.

Issued: May 1, 2008 Effective: May 1, 2008

Issued by: Charles Zwebner, President
4950 Yonge Street, Suite 900
Toronto, ON M2N 6K OHi0802



EXHIBIT B

Proposed Revised Tariff Pages

There are no proposed revised tariff pages as the Company has already detariffed all services other than specific

regulations which are being detariffed with this application.



EXHIBIT C

Summary of Changes

In accordance with Case No. 10-1010-TP-ORD, the Company is requesting complete withdrawal of their P.U.C.O.
Tariff No. 2. In this application the Company is requesting complete withdrawal of P.U.C.O. Tariff No. 2 in its entirety.



EXHIBIT D

Customer Notice of Detariffing

Not applicable.
Yak Communications (America), Inc. does not have presubscribed customers.



EXHIBITE

Affidavit

Please see Exhibit D.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/19/2011 3:01:08 PM

Case No(s). 11-2608-TP-ATA

Summary: Tariff Application to Detariff services and make other changes related to the
implementation of Case N0.10-1010-TP-ORD. electronically filed by Laura McGrath on behalf
of Yak Communications (America) Inc.



