April 18, 2011

Ms. Renee J. Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

RE: Case No. 11-2527-TP-ATA
Case No. 90-9342-TP-TRF
Case No. 10-1010-TP-ORD

Dear Ms. Jenkins:

Cincinnati Bell Any Distance Inc. is a local and long distance provider. Pursuant to Case No. 10-1010-TP-
ORD Cincinnati Bell Any Distance Inc. is making this filing to withdraw and cancel its Local and
Interexchange Services Tariff PUCO No. 1. Included with this filing is a description of the filing marked as
Exhibit C, the existing tariff pages marked as Exhibit A, a copy of the customer notification marked as
Exhibit D and the customer notice affidavit marked as Exhibit E. Also, included with this filing is the
Telecommunications Retail Service Offering Form and the associated documents.

If you have any questions regarding this filing please contact me on 513-397-1296 or by email at

Kathy.campbell@cinbell.com.

Sincerely,

/s/ Kathy Campbell
Regulatory Specialist


mailto:Kathy.campbell@cinbell.com�

The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD

(Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of Cincinnati Bell Any ) TRF Docket No. 90-9342
Distance Inc. ) Case No.11- 2527 -TP - ATA
) NOTE: Unless you have reserved a Case No. leave the “Case No.”
to Detariff Services and make other changes related to the ) fields BLANK.
Implementation of Case No. 10-1010-TP-ORD
Name of Registrant(s) Cincinnati Bell Any Distance Inc.
DBA(s) of Registrant(s)
Address of Registrant(s) 221 East Fourth Street, 103-1280
Company Web Address www.cincinnatibell.com
Regulatory Contact Person(s) Kathy Campbell Phone (513)397-1296  Fax (513)421-1367
Regulatory Contact Person’s Email Address Kathy.campbell@cinbell.com
Contact Person for Annual Report Bob Wilhelm Phone (513)397-6858
Address (if different from above)
Consumer Contact Information Kathy Campbell Phone (513)397-1296

Address (if different from above)

Part | — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.

Carrier Type L] ILEC X] CLEC X CTS
Tariff for Basic Local Exchange Service (BLES) and/or
other services required to be tariffed pursuant to ] ] ]
4901:1-6-11(A); detariffing of all other services
Other changes required by Chapter 4901:1-6 [] = =

(Describe in detail in Exhibit C)

Part Il — Exhibits

Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

] | Exhibit A The existing affected tariff pages.

[ ] |ExhibitB The proposed revised tariff pages.

R Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

R Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

X Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part IIL. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
I am an officer/agent of the applicant corporation, Cincinnati Bell Any Distance Inc. , and am authorized to make this statement on its behalf.
(Name)

| attest that these tariffs comply with all applicable rules for the state of Ohio. | understand that tariff notification filings do not imply
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our
tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the

suspension of our certificate to operate within the state of Ohio.
I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 4/18/2011 at (Location) 221 East Fourth Street, Cincinnati, Ohio

*(Signature and Title) /s/Ted Heckmann, Assistant Secy.  (Date) 4/18/2011

o This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Ted Heckmann
verify that | have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information

submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) /s/ Ted Heckmann, Assistant Secretary (Date) 4/18/2011
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. _

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Exhibit A — Existing Affected Tariff Pages



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO.1

Cincinnati Bell Any Distance Inc. Introduction
Original Page 1

CINCINNATI BELL ANY DISTANCE INC.

REGULATIONS AND SCHEDULE OF RATES AND
CHARGES APPLYING TO LOCAL EXCHANGE SERVICES
AND INTEREXCHANGE SERVICES
(For all detariffed services this same information
can be found at www.cincinnatibell.com)

CASE NUMBER 08-370-TP-ATA

THIS LOCAL EXCHANGE AND INTEREXCHANGE TARIFF PUCO NO. 1
CANCELS, SUPERCEDES, AND REPLACES THE COMPANY'S
LOCAL SERVICE TARIFF PUCO NO. 1
AND
RESALE INTEREXCHANGE TELECOMMUNICATION SERVICE TARIFF PUCO NO. 2
IN THEIR ENTIRETY

90-9342-TP-TRF

Issued: June 12, 2008 Effective: June 12, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008


http://www.cincinnatibell.com/�

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF

PUCO NO. 1
Cincinnati Bell Any Distance Inc. Introduction
Original Page 2
TABLE OF CONTENTS
SECTION TITLE
Introduction
1 Regulations
2 Alternative Operator Services
3 Resold Local Exchange Services
Issued: June 12, 2008 Effective: June 12, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO.1

Cincinnati Bell Any Distance Inc. Section 1

Original Page 1

REGULATIONS

A. Undertaking of the Company

1.

The Company provides long distance message telecommunications service and local exchange services to
customers for their direct transmission of voice, data and other types of telecommunications.

Communications originate when the customer accesses the Company directly or through the facilities of
another carrier via one or more access lines, equal access or on a dial-up basis. The Company may act as
the customer’s agent for ordering access connection facilities provided by other carriers or entities when
authorized by the customer, to allow connection of a customer’s location to the Company’s network. The
customer shall be responsible for all charges due for such service arrangements.

The Company’s services are provided on a monthly basis, unless otherwise stated in the Tariff or Service
Agreement. Services are available twenty-four (24) hours per day, seven (7) days per week.

B. Limitations on Service

1.

Service is offered subject to the availability of the necessary facilities and/or equipment and subject to the
provisions of the Tariff or Service Agreement.

The Company reserves the right to discontinue furnishing service upon written notice, when necessitated by
conditions beyond its control or when the customer is using the service in violation of the provisions of the
Tariff or Service Agreement or in violation of the law.

To the extent that any conflict arises between the terms and conditions of a contract and the terms and
conditions of the Tariff or Service Agreement, the Tariff or Service Agreement shall prevail.

Title to all equipment provided by the Company under the Tariff or Service Agreement remains with the
Company.

The customer may not transfer or assign the use of service provided under the Tariff or Service Agreement
except with the prior written consent of the Company. Such transfer or assignment shall only apply where
there is no interruption in the use or location of the service, and all regulations and conditions contained in
the Tariff or Service Agreement, as well as all conditions for service, shall apply to all such permitted
assignees or transferees.

Customer may request Carrier to assign one or more sub-accounts for billing purposes, and to direct sub-
account invoices to customer’s affiliates or other designated entities for payment. Such requests shall not
affect the liability of the customer, who shall remain solely liable to the Company for payment of all
invoices for service requested and obtained by customer, whether invoiced by the Company to the
customer, the customer’s affiliates, or other designated entities.

C. Use of Service

Service may not be used for any unlawful purposes or for any purpose for which any payment or other
compensation is received by the customer, except where the customer is a duly authorized and regulated
common carrier.

Issued: June 12, 2008 Effective: June 12, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO.1

Cincinnati Bell Any Distance Inc. Section 1

Original Page 2

REGULATIONS

D. Limitation of Liability

1.

In view of the fact that the customer has exclusive control of its communications over the facilities
furnished by the Company, and other uses for which facilities may be furnished by the Company, and
because of the unavoidableness of errors incident to the services and to the use of such facilities of the
Company, the services and facilities furnished by the Company are subject to the regulations and
limitations specified herein.

The Company’s failure to provide or maintain facilities under the Tariff or Service Agreement shall be
excused by labor difficulties, governmental orders, civil commotions, acts of God and other circumstances
beyond the Company’s reasonable control, subject to the interruption allowance provisions under the Tariff
or Service Agreement.

Defacement of premises - No liability shall attach to the Company by reason of any defacement or damage
to the customer’s premises resulting from the existence of the Company’s equipment or facilities on such
premises, or by the installation or removal thereof, when such defacement or damage is not the result of the
negligence of the Company or its employees.

Indemnification - The Company’s liability, if any, for its gross negligence or willful misconduct is not
limited by the Tariff or Service Agreement. With respect to any other claim or suit by a customer or by any
others, the customer indemnifies and saves harmless the Company against claims, losses or suits for injury
to or death of any person, or damage to any property which arises from the use, placement or presence of
the Company’s equipment, facilities and associated wiring of the customer’s premises and further the
customer indemnifies and saves harmless the Company against claims for libel, slander, invasion of privacy
or the infringement of copyright arising directly or indirectly from the material transmitted over the
facilities of the Company or the use thereof by the customer; against claims for infringement of patents
arising from combining with or using in connection with, facilities furnished by the Company and
apparatus, equipment and systems provided by the customer; and against all other claims arising out of any
act or omission of the customer in connection with the services or facilities provided by the Company. No
agents or employees of other carriers shall be deemed to be agents or employees of the Company.

The Company’s liability, if any, for its gross negligence or willful misconduct is not limited by the Tariff or
Service Agreement. With respect to any other claim or suit, by a customer or any others, for damages
arising out of mistakes, omissions, interruptions, delays or errors, or defects in transmission occurring in
the course of furnishing service hereunder, the Company’s liability, if any, shall not exceed an amount
equivalent to the proportionate charge to the customer for the period of service during which such mistake,
omission, interruption, delay, error, or defect in transmission or service occurs and continues. This liability
shall be in addition to any amounts that may otherwise be due to the customer under the Tariff or Service
Agreement as an allowance for interruptions. However, any such mistakes, omission, interruptions, delays,
errors, or defects in transmission or service which are caused or contributed to by the negligence or willful
act of the customer, or authorized user, or joint user, or which arise from the use of customer provided
facilities or equipment shall not result in the imposition of any liability whatsoever upon the Company.

Issued: June 12, 2008 Effective: June 12, 2008

In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO.1

Cincinnati Bell Any Distance Inc. Section 1
1st Revised Page 3
Cancels Original Page 3

REGULATIONS

D. Limitation of Liability (continued)

6. The Company shall not be liable for any damages, including usage charges that the customer may incur as a
result of the unauthorized use of authorization codes or communications equipment. The unauthorized use
of communications equipment includes, but is not limited to, the placement of calls from the customer's
premises, and the placement of calls through equipment controlled and/or provided by the customer, that
are transmitted over the Company's network without the authorization of the customer. The customer shall
be fully liable for all such usage charges.

7. Approval of limitation of liability language by the PUCO does not constitute a determination by the
Commission that the limitation of liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a court's responsibility to adjudicate
negligence and consequent damage claims, it is also the courts responsibility to determine the validity of
the exculpatory clause.

E. Minimum Telephone Service Standards

The Company will provide service in compliance with the Minimum Telephone Service Standards as currently
or prospectively established by the Commission.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Administrative Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio
Administrative Code 4901:1-5-03, which is entitled "Telephone Customer Rights and Responsibilities”. These
rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of
bills, and disconnection and reconnection of service.

F. Late Payment Charge

Customers will be charged a late payment penalty in the amount of 1.5% per month on all delinquent amounts
owed to the Company.

G. Insufficient Fund Checks
Customers will be charged $25.00 on all checks issued to the Company which are returned due to insufficient

funds. At the discretion of the Company, the insufficient funds check charge may be waived under appropriate
circumstances (e.g. a bank error).

Issued: September 15, 2008 Effective: October 15, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-1079TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio September 15, 2008



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO.1

Cincinnati Bell Any Distance Inc. Section 2

Original Page 1

ALTERNATIVE OPERATOR SERVICES

A. Description

Operator services are available to Customers from any Customer location. Operator Services allows the
Customer to place a call from a Customer location and arrange for billing other than to the originating telephone
number. Calls are rounded up to the next whole minute for billing purposes and are billed to the Customer
through the monthly bill of the Customer's local exchange carrier.

The following billing arrangements are available to Customers through the Company’s Operator Services:

a. Customer Dialed Calling/Credit Card
This is a service whereby the end user dials all of the digits necessary to route and bill the call without any
operator assistance. Such calls may be billed either to a telephone company issued calling card or a
commercial credit card.

b. Operator Station
This is a service whereby the caller places a non-person-to-person call with the assistance of an operator
(live or automated). When placing an operator station call, the caller is connected to a non-specified
individual at the terminating end. Such calls may be billed to a calling card, credit card, the called number
(collect) or a valid third party telephone number.

C. Person-to-Person
This is a service whereby the person originating the call specifies to Cincinnati Bell Any Distance Inc.'s
operator a particular person to be reached, or a particular person, station, room number, department, or
office to be reached through a PBX attendant. Person-to-person calls may be billed to a calling card, credit
card, the called number (collect) or a valid third party telephone number.

B. Rates
Per minute rate $0.45

Service Charges

Customer Dialed Calling Card 1.70
Automated Collect 2.50
Operator Station
Calling Card 2.50
Collect 2.50
Sent Paid Non-coin 2.50
Billed to Third Party 2.50
Person-to-Person 2.75
Issued: June 12, 2008 Effective: June 12, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO.1

Cincinnati Bell Any Distance Inc. Section 3
Original Page 1

RESOLD LOCAL EXCHANGE SERVICE
A. EMERGENCY NUMBER 911 SERVICE

This service is offered solely as an aid in handling assistance calls in connection with fire, police or other
emergencies. The Company is not responsible for any losses, claims, demands, suits or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other party or person for
any personal injury to or death of any person or persons, and for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been caused by : (1) mistakes,
omissions, interruptions, delays, errors or other defects in the provision of this service, or (2) installation,
operation, failure to operate, maintenance, removal, presence, condition, location or use of any equipment and
facilities furnishing this service.

The Company is not responsible for any infringement or invasions of the right of privacy of any person or
persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of emergency 911 service features and the
equipment associated therewith, or by any services furnished by the Company including, but not limited to, the
identification of the telephone number, address or name associated with the telephone used by the party or
parties accessing emergency 911 service, and which arise out of the negligence or other wrongful act of the
Company, the Customer, its Customers, agencies or municipalities, or the employees or agents of any one of
them.

All 911 charges associated with resold service will be passed through to customer.
B. 811 SERVICE

811 Service is a three-digit local dialing arrangement that allows local exchange end users to reach a state
service center that provides advance excavation notice services. The 811 code was assigned, pursuant to
Federal Communications Commission (FCC) Order in CC Docket 92-105, to provide a one call system (*“call
before you dig” service) for excavators and the general public to notify facilities operators in advance of
excavation activities. The Company provides the routing for calls made to 811 to the service center. The
Company does not operate the 811 Service center.

811 calls cannot be placed using 1+ calling, 0+ calling, 0-Operator Assisted Calling, or 101XXXX calling.
Certain equipment, such as coin telephones and PBXs, may require special programming to allow 811 calling.

811 Service can only be accessed for calls originating on the Company’s network, either from end user
customers who directly purchase the Company’s service or from customers of other LECs that resell the
Company’s services.

The Company will make every effort to route 811 calls to the appropriate service center. The Company’s only
obligation under 811 Service is to attempt to transmit the call to the appropriate service center. However, the
Company will not be held responsible for routing mistakes, service interruptions, or other intervening acts that
may interfere with telephone service and/or completion of the call.

Issued: June 12, 2008 Effective: June 12, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008



LOCAL EXCHANGE AND INTEREXCHANGE SERVICES TARIFF
PUCONO. 1

Cincinnati Bell Any Distance Inc. Section 3
Original Page 2

RESOLD LOCAL EXCHANGE SERVICE
B. 811 SERVICE (continued)

The Company is not responsible for redirecting or otherwise handling 911 and other calls misdialed or
misrouted as 811 calls. The 811 Service center is responsible for developing an appropriate method for
responding to 811 calls placed in error or due to customer confusion.

The Company’s provision of 811 Service shall not be interpreted, construed, or regarded, either expressly or
implied, as being for the benefit of or creating any Company obligation toward, or any right of action on behalf
of, any third person or legal entity including end users of the Company or any other carriers or service
providers.

The Company’s liability with respect to 811 Service, including damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in facilities provided by the
Company, shall be limited to the terms set forth in Section 2 this tariff.

There is no charge for 811 Service.

Issued: June 12, 2008 Effective: June 12, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-370-TP-ATA, issued by The
Cincinnati Bell Any Distance Inc. Public Utilities Commission of

Ohio March 28, 2008



Exhibit C - Description of Filing

Cincinnati Bell Any Distance Inc. (CBAD) is a local and long distance telecommunication provider in Ohio.
CBAD does not provide BLES. Currently CBAD has a local exchange and interexchange services tariff and
an access tariff on file with the Public Utilities Commission of Ohio (PUCO). The local and
interexchange services tariff contains terms and conditions associated with late payment fees,
insufficient funds charge and alternative operator services. Pursuant to Case No. 10-1010-TP-ORD
these services are to be detariffed, therefore CBAD is filing to withdraw and cancel its entire local
exchange and interexchange services tariff. Customer notification regarding the detariffing of the late
payment fee and the returned check charge was sent to customers via a bill message during the month
of March, 2011. AOS was not included in the bill message because customers who use AOS are random
and cannot be identified. A copy of the bill message marked as Exhibit D and the affidavit marked as
Exhibit E are included in this filing.

Pursuant to the requirement on the Telecommunications Retail Service Offering Form CBAD is including
a copy of its Access Services tariff with this filing but there are no changes being made to the Access
Services tariff.



Exhibit D — One-time Customer Notice

Beginning April 20,2011, the terms and conditions for late payment fees and returned check
charges will be governed by service agreements between you and Cincinnati Bell. These terms
and conditions are available to you at cincinnatibell.com/legal. This modification does not result
in any changes to these services. Cincinnati Bell will provide advance notice if these terms,
conditions, or prices change in the future.

Please call us at 1-800-566-5050 or 513-566-5050 if you have any questions.



Exhibit E — Customer Notice Affidavit



CUSTOMER NOTICE AFFIDAVIT

STATE OF: Ohio

SS.

COUNTY OF: Hamilton

AFFIDAVIT

|, Ted Heckmann am an authorized agent of the applicant corporation, Cincinnati Bell Any
Distance Inc., and am authorized to make this statement on its behalf. | attest that the customer
notice(s) accompanying this affidavit were sent to affected customers through a bill message on
2/28/2011 — 3/28/2011, in accordance with Rule 4901:1-6-07, Ohio Administrative Code. |
declare under penalty of perjury that the foregoing is true and correct.

Executed on 4/18/11 221 East Fourth Street, Cincinnati, Ohio 45201
(Date) (Location)




The Public Utilities Commission of Ohio
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

Company Name Cincinnati Bell Any Distance Inc.

Company Address __ 221 East Fourth Street, Cincinnati, Ohio 45201

Company Web Address www.cincinnatibell.com

Regulatory Contact Person__ Kathy Campbell Phone_(513)397-1296 Fax__ (513)421-1367
Regulatory Contact Person’s Email Address Kathy.campbell@cinbell.com

Contact Person for Annual Report__Bob Wilhelm Phone_(513)397-6858 Fax__ (513)421-1367
Consumer Contact Information Kathy Campbell Phone_(513)397-1296 Fax___ (513)421-1367
TRF Docket No. 90-9342-TP-TRF

I. Company Type (Check all applicable):

® Non-BLES CLEC

IXC O Other (explain)

II. Services offered (Check all applicable):

" Toll services (intrastate)
® Local Exchange Service (i.e., residential or business bundles)

® Other (explain) AOS

III1. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

L Toll Presubscription

® Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
L' N-1-1 Service

L Pole Attachment and Conduit Occupancy

U Pay Telephone Access Lines

U Inmate Operator Service

L' Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code.



Part IV. — Attestation

Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

I am an officer/agent of the carrier/telephone company,_Cincinnati Bell Any Distance Inc. , and am authorized to make statements on
it behalf.

(Name)
I understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm.
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing
requirements; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of
Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

/s/ Ted Heckmann, Assistant Secretary
(Signature and Title)

4/18/2011
(Date)




CI NCI NNATI BELL ANY DI STANCE LLC TARI FF PUCO NO. 2

Titl e Page
ACCESS SERVI CE (N)
CI NCI NNATI BELL ANY DI STANCE LLC
TARI FF PUCO NO. 2
(N)
I ssued: July 20, 2009 Ef fective: August 19, 2009
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EXPLANATI ON OF SYMBOLS

- To signify changed regul ation

- To signify discontinued rate or regul ation

- To signify increase

- To signify matter relocated wi thout change

To signify new rate or regulation

- To signify reduction

- To signify reissued matter

- To signify a change in text but no change in rate or regul ation
- To signify a correction

NJIZ22Z280

PRI NCI PAL COFFI CE

Cl NCI NNATI BELL ANY DI STANCE LLC s principal office is |located at 221 East
Fourth Street, Cincinnati, Ohio 45202. This tariff is available for public
i nspection at the above address during regul ar busi ness hours.

APPLI CATI ON OF TARI FF

1. This tariff applies to Two Point Long Distance Service within the State of Chio
with the exception of the follow ng Counties:

Butler, Clarke, Cernmont, Clinton, Ham |lton, G eene, Mam,
Mont gonery, Preble, Warren

| ssued: July 20, 2009 Ef fective: August 19, 2009
In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Commission of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Any Distance LLC
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ACCESS SERVI CE

2. Ceneral Regul ati ons

2.1 Undertaking of the Company

2.1.1 Scope

(A) The Conpany shall be responsible only for the installation
operation, and maintenance of the services it provides.

(B) The Conpany will, for maintenance purposes, test its
services only to the extent necessary to detect
and/ or clear troubles.

(C) Services are provided 24 hours daily, seven days per
week, where avail able, except as set forth in other
applicable sections of this tariff.

(D) The Conpany does not warrant that its facilities and
services nmeet standards other than those set forth in
this tariff.

I ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

Regul ati ons (Cont'd)

Cl NCI NNATI
2. Gener al
2.1

Undert aki ng of the Conpany (Cont'd)

2

1.

2

(A)

Limtations

The customer may not assign or transfer the use of services
provi ded under this tariff except as provided herein. \Were
there is no interruption of use or relocation of the services,
such assignment or transfer may be made to:

(1) another custoner, whether an individual, partnership,
associ ation, or corporation, provided the assignee or
transferee assumes all outstanding indebtedness for
such services, and the unexpired portion of the
m ni mum period and the termination liability
applicable to such services, if any; or

(2) a court-appointed receiver, trustee, or other person
acting pursuant to law in bankruptcy, receivership,
reorgani zation, insolvency, |iquidation, or other
simlar proceedings, provided the assignee or
transferee assumes the unexpired portion of the
m ni mum period and the termination liability
applicable to such services, if any.

In all cases of assignment or transfer, the witten
acknow edgrment of the Conpany is required prior to such
assignment or transfer which acknow edgnment shall be
made wi thin 15 days fromthe receipt of notification.
Al'l regul ations and conditions contained in this tariff
shall apply to such assignee or transferee.

The assignnent or transfer of services does not relieve
or discharge the assignor or transferor fromremaining
jointly or severally liable with the assignee or
transferee for any obligations existing at the time of
t he assi gnment or transfer.
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CI NCI NNATI BELL ANY DI S

2. Ceneral Regul ati on

TANCE LLC

ACCESS SERVI CE

s (Cont'd)

2.

1 Undertaking of the Conpany (Cont'd)

2.1.2 Limtations (Cont'd)

(B)

Services offered herein will be provided to
custoners on a first-come, first-served basis.

First-cone first-served shall be based upon the received
time and date stanped by the Conpany on conpl ete and
accurate custoner orders which allow the Conmpany to
initiate its ordering process. The custoner shall not

be penalized for any delay in the Conpany review process
beyond 1 working day of receipt. To the extent the order
does not allow the Conpany to initiate the ordering
process, the Conpany will attenpt to conplete the ordering
process verbally with the customer. Once having been
advi sed of the errors and/or onissions, any delay in
correction on the part of the custoner shall be added to
the received tine.

2.1.3 Liabil

(A)

(B)

ty

The Conpany's liability, if any, for its willful m sconduct
is not limted by this tariff. Wth respect to any other
claimor suit, by a customer or by any others, for damages
associated with the installation, provision, preenption
term nation, maintenance, repair, or restoration of service,
and subject to the provisions of (B)through (H) follow ng,
the Conpany's liability, if any, shall not exceed an anount
equal to the proportionate charge for the service for the
period during which the service was affected. This
liability for damages shall be in addition to any amunts
that may ot herwi se be due the custoner under this tariff as
a Credit Allowance for a Service Interruption

The Conpany shall not be liable for any act or omni ssion
of any other carrier or custonmer providing a portion of a
service, nor shall the for its own act or om ssion hold
liable any other carrier or custonmer providing a portion
of a service

TARI FF PUCO NO. 2
Oiginal Page 6

| ssued:

July 20, 2009

Ef fective: August 19, 2009
In Accordance with Case No. 09-600- TP- ATA,

i ssued by the Public Uilities Commi ssion of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Any Distance LLC

(N

(N



CI NCI NNATI

2. Gener al
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.

1

Undert aki ng of the Conpany (Cont'd)

2.1.3 Liability (Cont'd)

(O

(D

(B)

The Conpany is not liable for damages to the custoner
prem ses resulting fromthe furnishing of a service
including the installation and renoval of equi pnent
and associated wiring, unless the damage is caused
by the Conpany's negligence.

The Conpany shall be indemified, defended and held
harm ess by the end user against any claim |oss, or
damage arising fromthe end user's use of services
of fered under this tariff, involving:

(1) dainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe end user's
own communi cati ons;

(2) dains for patent infringenent arising fromthe end
user's acts conbining or using the service furnished
by the Conpany in connection with facilities or
equi pnrent furni shed by the end user or IC or

(3) Al other claims arising out of any act or om ssion
of the end user in the course of using services
provi ded pursuant to this tariff.

The Conpany shall be indemified, defended and held

harm ess by the | C against any claim |oss or damage
arising fromthe I1C s use of services offered under this
tariff, involving:

(1) dainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe IC s
own conmuni cati ons;

| ssued:

July 20, 2009

Ef fective: August 19, 2009
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ACCESS SERVI CE

2. Ceneral Regul ati ons (Cont'd)

2.1 Undertaking of the Conpany (Cont'd)

2.1.3 Liability (Cont'd)
(E) (Cont' d)

(2) dainms for patent infringenent arising fromthe
IC s acts conbining or using the service furnished
by the Conpany in connection with facilities or
equi pnent furni shed by the end user or |IC or

(3) Al other claims arising out of any act or omni ssion
of the ICin the course of using services provided
pursuant to this tariff.

(F) The Conpany does not guarantee or make any warranty with
respect to its services when used in an expl osive
at nosphere. The Conpany shall be indemified, defended
and held harm ess by the customer fromany and all clains
by any person relating to such custoner's use of services
so provided.

(G No license under patents (other than the Iinmted |icense
to use) is granted by the Conmpany or shall be inplied or
arise by estoppel, with respect to any service offered
under this tariff. The Conpany will defend the custoner
agai nst clains of patent infringenent arising solely from
the use by the custonmer of services offered under this
tariff andwi |l indemify such custoner for any danmges
awar ded based sol ely on such cl ai ns.

(H) The Conpany's failure to provide or maintain services
under this tariff shall be excused by | abor difficulties,
governmental orders, civil commptions, crimnal actions
taken agai nst the Conmpany, acts of God, and other
ci rcunst ances beyond the Conpany's reasonabl e control
subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.3 foll ow ng.

| ssued: July 20, 2009 Ef fective: August 19, 2009
In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Comission of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Any Distance LLC
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ACCESS SERVI CE
2. Ceneral Regul ati ons (Cont'd) (N)
2.1 Undertaking of the Conpany (Cont'd)
2.1.4 Provision of Services

The Conpany, to the extent that such services are or can

be made available with reasonable effort, and after

provi si on has been made for the Conpany's Tel ephone

Exchange Services, will provide to the custonmer upon reason-

able notice services offered in other applicable sections of

this tariff at rates and charges specified therein

2.1.5 Maintenance of Services

The services provided under this tariff shall be maintained

by the Conpany. The custonmer or others may not rearrange,

nmove, di sconnect, renove or attenpt to repair any facilities

provi ded by the Conpany, other than by connection or

di sconnection to any interface neans used, except with the

written consent of the Conpany. (N)
I ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

Regul ati ons (Cont' d) (N)

2.

1

Undert aki ng of the Conpany (Cont'd)

2

1.

6

Changes and Substitutions

Except as provided for equi pment and systens subject to FCC Part
68 Regul ations at 47 C.F. R Section 68.110 (b), the Conpany may,
where such action is reasonably required in the operation of its
busi ness, (A) substitute, change or rearrange any facilities

used in providing service under this tariff, including but not
l[imted to substitution of carrier or derived facilities for wire
facilities used to provide services (B) change m ni nrum protection
criteria, (C) change operating or nmaintenance characteristics of
facilities or (D) change operations or procedures of the Conpany.

The Conpany shall not be responsible if any such

substitution, change or rearrangenent renders any customer
furni shed services obsolete or requires nodification or
alteration thereof or otherwi se affects their use or
performance. |If such substitution, change or rearrangenent
materially affects the operating characteristics of the
facility, the Conpany will provide reasonable notification to
the custonmer in witing. Reasonable tine will be allowed for
any redesign and inplenentation required by the change in
operating characteristics. The Conpany will work cooperatively
with the custonmer to determ ne reasonable notification
requirements. (N
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.

1

Undert aki ng of the Conpany (Cont'd)

2.1.7 Refusal and Discontinuance of Service

(A)

(B)

When the custoner’s account is thirty (30) days past due,
and the customer fails to conply with the provisions of
Section 2, the Tel ephone Conpany may send a witten notice
to the customer regarding such nonconpliance. The Tel ephone
Conpany will send this delinquency notice via overnight
Certified U.S. Mail or other comrercial courier to the
person the custoner has designated to receive such notices
of nonconpliance. If the custonmer has not designated a
person to whom notices should be sent, the Tel ephone
Conmpany will send the notice to the address where it sends
i nvoices to the customer. The Tel ephone Conpany will give
the customer fifteen (15) days fromthe day the Tel ephone
Conpany mails the notice to conply and bring its applicable
account current. |If the custoner does not bring its
appl i cabl e account current and into conpliance by the end
of that 15-day period (when the account is 45-days

past due), the Tel ephone Conpany may refuse additiona
applications for service, or may refuse to conpl ete pending
orders for service, or both. The Tel ephone Conpany may
process additional applications for service and/or conplete
orders during the fifteen (15) days. However, nothing
cont ai ned herein shall preclude the Tel ephone Conpany’s
right to refuse additional applications for service and/or
to refuse to conpl ete pending orders for the non-conplying
custoner after this 15-day period w thout further notice

to the customer.

When the account is forty-five (45) days past due, and the
custoner has not conplied and its applicable account is not
current, the Tel ephone Conpany may send a di sconnect notice
to the customer. This notice shall give the custoner an
additional fifteen (15) days fromthe day the Tel ephone
Conpany mails the disconnect notice to bring its applicable
account current and into conpliance. |If the custoner does
not bring its applicable account current and into conpliance
by the end of this second 15-day period (when the account
is 60-days past due), the Tel ephone Conpany may di sconti nue
exi sting services in addition to exercising its rights
descri bed above in Part (A). If the Tel ephone Conpany does
not di sconnect the existing services, nothing contained
herein shall preclude the Tel ephone Conpany’s right to

di sconnect existing services to the non-conplyi ng custoner
wi t hout further notice to the customer. Early-term nation
charges may al so apply when services have been di sconnected
pursuant to this Part.
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ACCESS SERVI CE

Regul ati ons (Cont' d) (N)

2.

1

Undert aki ng of the Conpany (Cont'd)

2.1.7 Refusal and Discontinuance of Service (Cont'd)
(C) VWhen access service is provided by nore than
conpany, the Companies involved in providing the
joint service may individually or collectively deny ser-
vice to a customer for nonpaynent. \Where the Conpany
(Compani es) affected by the nonpaynent is (are)
i ncapabl e of effecting discontinuance of service w thout
cooperation fromthe other joint provider(s) of Swtched
Access Service, such other Conpany (Conpanies) will, if
technically feasible, assist in denying the joint service
to the custoner. Service denial for such joint
service will only include calls which originate or
termnate within, or transit, the operating territory of
t he Conpany (Conpanies) initiating the service denial for
nonpayment. \When nore than one of the joint providers
must deny service to effectuate term nation for
nonpaynment, in cases where a conflict exists in the
applicable tariff provisions, the tariff regulations of
the end office Conmpany shall apply for joint service
di sconti nuance.
2.2 Use
2.2.1 Unlawful Use
The service provided under this tariff shall not be used for
an unl awf ul purpose.
2.3 Qoligation of the Custoner
2.3.1 Danmmges
The custoner shall reinburse the Conpany for danmges to
Conpany facilities utilized to provide services under this
tariff caused by the negligence or willful act of the
custoner or resulting fromthe custonmer's inproper use of
the Conpany facilities, or due to mal function of any
facilities or equi pment provided by other than the Conpany.
Not hing in the foregoing provision shall beinterpreted to
hol d one customer |iable for another custoner's actions.
The Conpany will, upon reinbursement for damages, cooperate
with the customer in prosecuting a claimagainst the person
causi ng such damage and the customer shall be subrogated to
the right of recovery by the Conpany for the damages to the
extent of such paynent. (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

Regul ati ons (Cont' d) (N)

2.

3

Cbl i gati ons of the Custoner (Cont'd)

2.3.2

2

3.

Ownership of Facilities and Theft

Facilities utilized by the Conmpany to provide service under
the provisions of this tariff shall remain the property of

t he Conpany. Such facilities shall be returned to the Conpany
by the customer, whenever requested, within a reasonable
period foll owi ng the request inas good condition as reasonable
wear will permt.

Equi pnent Space and Power

The customer shall furnish or arrange to have furnished to the
Conmpany, at no charge, equi pnent space with suitable

envi ronnental characteristics and electrical power required by
the Conpany to provide services under this tariff at the points

of termnation of such services. The selection of ac or dc

power shall be mutually agreed to by the custoner and the Conpany.
The custonmer shall also nmake necessary arrangenents in order that
the Conpany will have access to such spaces at reasonable tines
for installing, testing, testing, repairing or renoving Conpany
servi ces.

2. 3. Avail ability for Testing
The services provided under this tariff shall be avail able
to the Conpany at tines nutually agreed upon in order to
permt the Conpany to make tests and adjustments appropriate
for maintaining the services in satisfactory operating
condition. Such tests and adjustnents shall be conpl eted
within a reasonable time. No credit will be allowed for any
i nterruptions involved during such tests and adj ust nents.
2. 3. Desi gn of Custoner Services
The custoner shall be solely responsible, at its own expense,
for the overall design of its services and for any redesigning
or rearrangenent of its services which may be required
because of changes in facilities, operations or procedures of
t he Conpany, mninmum protectioncriteria or operating or
mai nt enance characteristics of the facilities. (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.

3

Cbl i gati ons of the Custoner (Cont'd) (N)

2.3.6

2

3.

Ref erences to the Conpany

The custonmer may advise End Users that certain services are
provi ded by the Conpany in connection with the service the
custoner furnishes to End Users; however, the custoner shal
not represent that the Conmpany jointly participates in the
custoner's services

Cl ai ns and Demands for Danmges

(A) Wth respect to clains of patent infringenent made by
third persons, the customer shall defend, indemify,
protect and save harm ess the Conpany from and
against all clains arising out of the combining with, or
use in connection with, the services provided under
this tariff, any circuit, apparatus, system or method
provi ded by the custoner.

(B) The custonmer shall defend, indemify and save harnl ess
the Conpany from and agai nst any suits, clainms, |osses
or danmmges, including punitive damges, attorney fees
and court costs by third persons arising out of the
construction, installation, operation, mintenance,
or removal of the custoner's circuits, facilities, or
equi pnment connected to the Conpany's services provided
under this tariff, including, without limtation
Wor knmen' s Conpensation clains, actions for infringenent
of copyright and/or unauthorized use of program nmateri al
i bel and sl ander actions based on the content of
conmuni cations transnitted over the custoner's circuits,
facilities or equipnent, and proceedings to recover taxes,
fines, or penalties for failure of the customer to obtain
or maintain in effect any necessary certificates, permts, (N)
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ACCESS SERVI CE

2. Ceneral Regul ati ons (Cont'd)

2.

3 oligations of the Custoner (Cont'd)

2.3.7 Cainms and Demands for Damages (Cont'd)

(B) (Cont' d)

licenses, or other authority to acquire or operate
t he services provided under this tariff; provided,

however, the foregoing i ndemification shall not

apply

to suits, clains, and demands to recover damages for
damage to property, death, or personal injury unless
such suits, clainms, or denmands are based on the tortious

conduct of the custoner, its officers, agents or

enpl oyees.

(C) The customer shall defend, indemify and save harnl ess

t he Conpany from and agai nst any suits, clainmns,

| osses or

damages, including punitive danages, attorney fees and
court costs by the custonmer or third parties arising out
of any act or om ssion of the custoner in the course of

usi ng services provided under this tariff.

Page 15
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Regul ati ons (Cont'd)

2.

4

Paynent Arrangenents and Credit All owances

2.4.1 Paynent of Rates, Charges and Deposits

(A)

The Tel ephone Conpany will, in order to safeguard its
interests, require a custoner which has a proven

hi story of |ate paynents to the Tel ephone Conpany or does
not have established credit, to nmake an advance paynent,
or make a deposit (prior to or at any time after the
provi sion of a service to the custonmer) to be held by the
Tel ephone Conpany as a guarantee of the paynent of rates
and charges. No such advance paynment, or deposit will be
requi red of a custonmer which is a successor of a conpany
whi ch has established credit and has no history of late
paynments to the Tel ephone Conpany. Such advance payment
or deposit may not exceed the actual or estimated rates
and charges for the service for a two-nonth period. The
fact that a deposit has been made in no way relieves the
custonmer from conplying with the Tel ephone Conpany's
regul ations as to the pronmpt paynent of bills. At such
time as the provision of the service to the custonmer is
term nated, the remaining anount of the advance paynent
or deposit will be credited to the customer's account and
any credit balance which may remain will be refunded.

A deposit may be refunded or credited the account when the
customer has established credit or, in any event, after

the custoner has established a one-year pronpt paynent
record at any time prior to the term nation of the provision
of the service to the customer. |In case of a cash deposit,
for the period the deposit is held by the Tel ephone Conpany,
the customer will receive interest at the sane percentage
rate as that set forth in (B)(3)(b)(l) or in (B)(3)(b)(ll),
whi chever is lower. The calculation will be based on the
nunber of days fromthe date the customer deposit is

recei ved by the Tel ephone Conpany to and including the

date such deposit is credited to the custonmer's account

or the date the deposit is refunded by the Tel ephone
Conmpany. Should a deposit be credited to the custoner's
account, as indicated above, no interest will accrue

on the deposit fromthe date such deposit is credited to
the customer's account. Advance paynments of a custoner's
account will not receive interest.
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ACCESS SERVI CE

2. General Regul ations (Cont' d) (N

2.4 Paynment Arrangenments and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) The Tel ephone Conpany shall bill on a current basis al
charges incurred by and credits due to the customer under
this tariff attributable to services established or
di sconti nued during the

preceding billing period. In addition, the Tel ephone
Conpany shall bill in advance charges for all services
to be provided during the ensuing billing period. The
bill day (i.e., the billing date of a bill for a custoner
for Access Service under this tariff), the period of
service each bill covers and the paynent date will be as
fol | ows:

(2) The Tel ephone Conpany will establish a bill day
each nonth for each custoner account.

(3) Anpunts not paid within 31 days of invoice will be
consi dered past due. Interest at a rate of 1.5% per
month may be applied to any unpai d anpbunt conmmenci ng
31 days after the statenent date.

4) A check return charge will be assessed for checks
with insufficient funds or non-existing accounts.
The Conpany may wai ve the check return charge under
appropriate circunstances.

Check Return Charge $20. 00

(C) Adjustnents for the quantities of services established
or discontinued in any billing period beyond the
m ni mum period set forth for services in other sections
of this tariff will be prorated to the nunber of days
or mpjor fraction of days based on a 30 day nonth.
Conmpany will, upon request and if available, furnish
such detailed information as nay reasonably be
required for verification of any bill. (N)

| ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

2. General Regul ations (Cont'd) (N)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.2 Mninmum Peri ods

The m ni mum period for which services are provided and for
whi ch rates and charges are applicable is one nonth except as
not ed ot herw se.

When a service is discontinued prior to the expiration of the

M ni mrum period, a one nonth charge will apply at the rate |evel
in effect at the time service is discontinued. (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

2. Ceneral Regul ati ons (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.3 Credit Allowance for Service Interruptions

(A)

(B)

CGener al

A service is interrupted when it becones unusable to the
cust omer because of a failure of a facility conmponent used
to furnish service under this tariff or in the event that
the protective controls applied by the Conpany result in
the conplete loss of service by the. An interruption period
starts when an inoperative service is reported to the
Conmpany, and ends when the service is operative.

VWen a Credit All owance Applies

In case of an interruption to any service, allowance
for the period of interruption, if not due to the
negli gence of the custonmer, shall be as follows:

(1) For DS1 and DS3 service, no credit shal
m nutes. The customer shall be credited for an
interruption of 30 minutes or nore at the rate of 1/1440
of the nmonthly charges for the facility or service for
each period of 30 minutes or major fraction thereof that
the interruption continues.

The nonthly charges used to determine the credit
shal |l be as foll ows:

(a) For DS1 and DS3 services, the nonthly charge shal
be the total of all the nmonthly rate el ement charges
associated with the service.

| ssued: July 20, 2009

Ef fective: August 19, 2009
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ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd) (N)
2.4 Payment Arrangenents and Credit All owances (Cont'd)
2.4.3 Credit Allowance for Service Interruptions (Cont'd)
(C) Vhen A Credit All owance Does Not Apply

No credit allowance will be made for

(1) Interrupti ons caused by the negligence of the
cust omer.

(2) Interruptions of a service due to the failure of
equi pnent or systens provided by the custoner
or others.

(3) Interruptions of a service during any period in
whi ch the Conpany is not afforded access
to the prem ses where the service is term nated

(4) Interruptions of a service when the custoner has
rel eased that service to the Conpany for
mai nt enance purposes, to nmake rearrangenents, or for
the inmplenmentation of an order for a change in the
service during the time that was negotiated with the
custoner prior to the rel ease of that service.
Thereafter, a credit allowance as set forth in (B)
precedi ng appli es.

(5) Peri ods when the custoner elects not to rel ease
the service for testing and/or repair and
continues to use it on an inpaired basis.

(6) An interruption or a group of interruptions, resulting
froma conmmon cause, for anounts |ess than one
dol | ar.

(D) Tenporary Surrender of a Service

In certain instances, the custoner may be requested by the

Conpany to surrender a service for purposes

ot her than mai ntenance, testing or activity relating to

a service order. |If the custoner consents, a credit

al l owance will be granted. The credit allowance will be

1/ 1440 of the nonthly rate for each period of 30 m nutes

or fraction thereof that the service is surrendered. In

no case will the credit allowance exceed the nonthly rate

for the service surrendered in any one nonthly billing

peri od. (N)

| ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

3. Swi t ched Access Service

3.1

(A)

Gener al

Swi t ched Access Service, which is available to custonmers for their

use in furnishing their services to end users, provides a two-point

el ectrical conmmuni cati ons path between a custoner's prenises and an end
user's premises. It provides for the use of comopn term nating, swtch-
ing and trunking facilities and conmon subscri ber plant of the

Conmpany. Switched Access Service provides for the ability

to originate calls froman end user's prenmises to a customer's preni ses,
and to ternminate calls froma custoner's prem ses to an end user's

prem ses in the LATA where it is provided. Specific references to

mat eri al describing the el ements of Switched Access Service are
provided in 6.1.1 and 6.1.2 foll ow ng.

.1 Swi t ched Access Service Arrangenents and Manner of Provi sion

Swi tched Access Services are differentiated by their technica
characteristics, e.g., line side vs. trunk side connection at
the Conpany entry switch, and the manner in which an

end user accesses themin originating calling, e.g., with or
Wi t hout an access code. Following is a brief description of
each type of service arrangenent.

Feature Group D (FCGD)

FGD Access, which is available to all customers, provides
Trunk side access to Conpany end office switches with an
associ ated uni form 10OXXX or | OXXXX access code for the
custonmer's use in originating and term nating comuni ca-
tions.

| ssued:
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ACCESS SERVI CE

Swi t ched Access Service (Cont'd) (N)

3.

1

General (Cont'd)

3.1.1 Switched Access Service Arrangenents and Manner of Provision(Cont'd)

(B)

800 Access Service

800 Access Service, which is available to all custoners, is
an originating offering utilizing FG Sw tched Access
Service. The service provides a custoner identification
function based on the dialed 800 Series nunber. The 800
Series includes 800, 888, 877, 866, 855, 844, 833, 822
This customer identification function could include

addi tional call handling and destination features, such
as; alternate carrier(s) and/or alternate destina-
tion(s), tine-of-day, day-of-week, specific dates,

ori gi nati ng NPA- NXX- XXXX, percent allocation, routing

to a single carrier and destination froman area of ser-
vice which is smaller than an area defined by an NPA- NXX

When a 1 + 800 Series + NXX + XXXX call is originated by
an end user, the Conpany will performthe

custoner identification function based on the dialed 1 +
800 Series + NXX + XXXX (ten digit screening) to deter-
nmne the custonmer location to which the call is to be
routed. Where 800 Series prefixes are not part of ten
digit screening, the custonmer identification function
will be perfornmed based on the 800 Series + NXX digits only
(e.g., Canada). |If an 800 Series call originates from
an end office not equipped to provide the SSP Data Base
Query function, the call will be routed to an office at
which the function is available. The SSP Data Base
Query function will be available at the tandem and

sel ect end offices. Once custoner identification has
been established, the call will be routed to the

cust oner.

Unl ess prohibited by technical limtations (e.g.
different dialing plans), the custoner's 800 Access
Service traffic may, at the option of the custoner, be
combined in the sane trunk group arrangenent with the
customer's non-800 Access Service traffic. Wen re-
quired by technical lintations, or at the request of
the custoner, a separate trunk group will be established
for 800 Access Service.

VWhen 800 Access Service traffic is conbined in the sane
trunk group arrangenent with other traffic, usage for

the 800 Access Service traffic may be aggregated with or
shown separately fromthe other traffic for billing pur-
poses. \When separate trunk groups are provided for 800
Access Service, usage will be billed separately. (N)
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3.

ACCESS SERVI CE

Swi t ched Access Service (Cont'd)

3.1 General (Cont'd)

3.1.2 Rate Categories

The rate categories which apply to Switched Access
Service are:

- Switched Transport (described in 6.1.2(B) follow ng)
- Local Switching (described in 6.1.2(C) follow ng)

(A) Switched Transport

The Switched Transport rate category establishes the
charges related to the transnission and tandemfacilities
bet ween the custoner's prem ses and the end office
switch(es) which may be a Rempte Switching Mddul e, where
the custoner's traffic is switched to originate or

term nate the custonmer's comruni cations. M eage
measurenment rules are set forth in 6.5.7 follow ng.

Swi tched Transport is a two-way voice frequency transm ssion
path conposed of facilities determ ned by the Tel ephone
Conmpany. The two-way voice frequency transm ssion path
permits the transport of calls in the originating direction
(fromthe end user's end office switch to the custoner's
premi ses) and in the terminating direction (fromthe
customer's premises to the end office switch), but not

si mul t aneously. The voice frequency transm ssion path

may conprise any formor configuration of plant capable

of and typically used in the tel ecomunications industry
for the transm ssion of voice and associ ated tel ephone
signals within the frequency bandw dth of approxi nately

300 to 3000 Hz.

The custoner nust specify when ordering (1) whether the
service is to be directly routed to an end office switch

or through the Conpany's access tandem swi tch

or a TSP's access tandem switch, (2) the type of Direct-
Trunked Transport and whether it will overflowto the
Conpany's or a TSP's access tandem switch when

service is directly routed to an end office, (3) the type

of Entrance Facility, (4) the directionality of the service,

and (6) when multiplexing is required, the hub(s) at which the

mul tiplexing will be provided.

(N

(N
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ACCESS SERVI CE
3. Switched Access Service (Cont'd) (N)
3. Switched Access Service (Cont'd)
3.1 General (Cont'd)
3.1.2 Rate Categories (Cont'd)
(B) Switched Transport (Cont'd)
Addi tionally, when service is to be routed through an
access tandem switch, the custoner nust specify whether
the facility between the serving wire center and the
tandemis to be provided as Direct-Trunked Transport or
Tandem Swi t ched Transport.
Swi tched Transport is provided at the rates and charges
set forth in 6.6.1 following. The description of these
rates with respect to the different types of service is
as set forth in 6.5.1 foll ow ng.
(1) Switched Transport Facilities
(a) Entrance Facility
An Entrance Facility provides the communica-
tion path between a custoner's prem ses and
the Conpany's serving wire center
for that premises. The Entrance Facility is
provided to a single customer and is avail abl e
for use with all line side and trunk side
Swi t ched Access services. An Entrance Faci-
lity is provided even if the custoner's pre-
m ses and the serving wire center are |ocated
in the sanme buil ding
(b) Direct-Trunked Transport Facility
A Direct-Trunked Transport facility provides the
comuni cations path between the serving wire
center of a custoner's prenises and an end
of fice, between the serving wire center of a
custoner's prem ses and the Conpany's
Access tandem Direct-Trunked Transport
facilities are provided to a single custonmer.
Di rect-Trunked Transport facilities are avail -
able for use with all line side and trunk side
Swi t ched Access services. (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009
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ACCESS SERVI CE

3. Switched Access Service (Cont'd) (N)

3.1 General

3.1.2 Rate Categories (Cont'd)

(Cont " d)

Swi t ched Transport (Cont'd)

(1) Switched Transport Facilities (Cont'd)

(c) Tandem Switched Transport Facility

The Tandem Swi tched Transport facility provides
the conmuni cations path between the custoner's
serving wire center and the end office or between
the tandem and the end office on circuits that
are switched at an access tandem Tandem

Swi tched Transport facilities are available for
use with all trunk side Switched Access

Servi ces.

Tandem Swi t ched Transport charges consist of a
Tandem Swi t ched Transm ssion charge (fixed and
per mile mnute of use charges) and a Tandem
Swi tching charge (per m nute charge) where

el ements may apply independently of one another
as described herein.

(d) Access Tandem Trunk Port

The Access Tandem Trunk Port is a nmonthly per
port rate that provides a port for each

dedi cated trunk on the Serving Wre Center
side of the access tandem (N)
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.1 GCenera

(Cont " d)

3.1.2 Rate Categories (Cont'd)

(B) Switched Transport (Cont'd)

(2) Switched Transport Connections (Cont'd)

Swi tched Transport is conprised of specific connec-
tion types. These connections nmay be either anal og
or digital. Analog connections are differentiated
by spectrum and bandwi dth; digital connections are
differentiated by bit rate. Depending on the
spectrum bandwidth or bit rate selected by the
customer, nultiplexing, as described in 6.1.2(B)
(3), may also be required to allow interconnection
with other Switched Transport facilities or to a
Company switch

Wth one exception, the customer nay choose the
Swi t ched Transport connection conprising the Swtched
Transport facility. For the tandemto end office por-
tion of Tandem Switched Transport, the Conmpany will
determ ne the type of connection used.

Each type of connection is conposed of specific
channel s which are provided for use with a Sw tched
Access service. Each channel in a Switched Trans-
port follow ng types of connections are avail able
for all Switched Transport facilities.

(a) Mercury 1.544 (DS1)

A Mercury 1.544 (DS1) provides 24 channels for
the transm ssion of nominal 64.0 kbps or 1.544
Mops isochronous serial data. The actual bit
rate and framing format is a function of

the channel interface selected by the custoner.

(N

(N
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.1 GCenera

(Cont " d)

3.1.2 Rate Categories (Cont'd)

(B) Switched Transport (Cont'd)

(b) Mercury 45 (DS3)

Mercury 45 (DS3) provides 28 Mercury 1.544s
(DS1) or 672 DSO channels and provides for
transm ssion of nominal 44.736 Mops isochron-
ous serial data. The actual bit rate and
framing format is a function of the channe
interface selected by the customer. Wth Mercury
45 (DS3), customers may request to have an
electrical interface installed at their
custonmer prem ses. For DS3 connections
utilizing an electrical interface, the cus-
tomer will receive an electrical signal with a
transm ssi on speed of 44.736 Mps per channe

(3) Miltiplexing

Mul ti pl exi ng provides the capability of converting
the capacity or bandw dth of a Switched Transport
facility froma higher level to a |ower |evel or
froma lower level to a higher level. Miltiplexing
is required when the customer requests to inter-
connect Entrance facilities, or Direct - Trunked
Transport facilities of different capacities or
bandwi dths, i.e., DSl to Voice Grade or DS3 to DS1.

When customers request to interconnect DS3 facili -
ties with Conpany swi tches, DS3 to DS1

mul tiplexing is required at appropriately equi pped
end offices. Locations where nmultiplexing is
avai |l able are specified in the NECA Tariff F.C. C
No. 4.

Custoners ordering Tandem Swi tched Transport will
incur a multiplexing charge for nultiplexing on the
Serving Wre Center side of the Access Tandem and a
mul ti pl exi ng charge for multiplexing on the End

O fice side of the Access Tandem

(N

(N
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.1 General

(Cont " d)

3.1.2 Rate Categories (Cont'd)

(B) Swi

tched Transport (Cont'd)

(3)

Mul ti pl exi ng
Rates and charges for nultiplexing are set forth in 6.6.1.

For each of the nultiplexing options |isted below, the
mul ti pl exer is associated with the Switched Transport
facility with the higher capacity or bandwi dth (e.g.,
a DS3 to DS1 multiplexer is associated with the
facility DS3 connection).

(a) Mercury 45 (DS3) to Mercury 1.544 (DS1)

Available with all Switched Transport facilities
usi ng DS3 connections. Provides an arrangenent
that converts a DS3 signal to or from 28 DSl
channels. Conversion is acconplished using
digital tine division rmultiplexing.

(b) Mercury 1.544 (DS1) to Voice G ade

Avail able with all Switched Transport facilities
using DS1 connections. Provides an arrangenent
that converts a DS1 connection to or from 24

voi ce grade channels. Conversion is acconplished
using digital time division nultiplexing.

(c) Common Multiplexing

Common Multiplexing is provided on a usage sensitive
basis in conjunction with Tandem Swi tched Transport.
Switched Access facilities are connected to the Tandem
as DS1 circuits. Miltiplexing is required to connect
comon switched facilities fromDS3 to DSL.

| ssued:
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ACCESS SERVI CE

3. Switched Access Service (Cont'd) (N)

3.

3.1.2 Rate Categories (Cont'd)

1 General (Cont'd)

(B)

Swi t ched Transport (Cont'd)

(4)

(b)

Char geabl e Optional Features

Carrier ldentification Paranmeter (CIP)

Common Channel Signaling Access Capability (CCSAC)

This option allows the custonmer to receive
signals for call setup out-of-band. This
option is only available with Feature Group D

The Conpany will provide the CCSAC

option in accordance with the technica
specifications set forth in Technica

Ref erence TR- TSV- 000905 from properly

equi pped signaling elenments in the Tel ephone
Conpany CCS net wor k.

This option requires the establishnment of
the required nunmber of CCSAC signaling |inks
bet ween the custoner's signaling point of

i nterconnection and each of the Tel ephone
Conmpany' s designated Signaling Transfer
Points (STPs) and STP Port Termi nations.

The STP | ocations are set forth in the
Nat i onal Exchange Carrier Association, |nc.
Tariff F.C.C. No. 4. The custonmer will have
the option of ordering a Signaling Link pro-
vi si oned over a dedicated Mercury 1.544 (DS1)
Facility or over a 56 Kbps DDS channel

The CIP Optional Feature provides for the
delivery of the Carrier ldentification Code
(CIC) within the Initial Address Message

(1AM SS7 call setup protocol. CIPis
available with originating Feature G oup D

Swi t ched Access Service fromcertain end
offices and fromthe access tandem Custoners
shoul d contact the Conpan (N)
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.

1 General (Cont'd)

3.1.2 Rate Categories (Cont'd)

(B)

Swi t ched Transport (Cont'd)

(4) Chargeable Optional Features

(b) Carrier Identification Paraneter (CIP)(Cont'd)

to determ ne where CIP is available. This
feature requires the custoner to purchase

or use already established CCSAC signaling

i nks between the custoner's signaling point
of interconnection and each of the Conpany's
designated STPs and STP Port Term nations, as
described in Section 6.1.2(B)(4)(a). The rates
for the CIP Optional Feature are described in
Section 6.6.1(1).

(c) Signaling for Tandem Swi t chi ng

This option allows any interested third
party, including conpetitive access provid-
ers (CAPS), interexchange carriers (IXCs),
and end users, to receive signaling infornm-
tion necessary to provide tandem signaling.
Signaling for tandem swi tching provides the
carrier identification code (CIC) and the
OZZ code (or the CKTD code for SS7) to the
Tandem Swi tch Provider (TSP). The CIC
identifies the I XC to receive the call, and
the OzZZ identifies the I XC trunk group to
which traffic should be routed. This option
is available only with Feature G oup D
(FGQD) .

The customer nmmy choose to have this option
provided with Miltifrequency or Conmnpn
Channel Signaling.

When tandem switching is provided by a TSP
the TSP will be required to order one-way

(N

(N
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ACCESS SERVI CE

3. Switched Access Service (Cont'd) (N)

3.1 Ceneral (Cont'd)

3.1.2 Rate Categories (Cont'd)

(B)

Swi t ched Transport (Cont'd)

(4) Chargeable Optional Features

(c) Signaling for Tandem Swi tching (Cont'd)

direct-trunks between the desired

Conpany end offices and the TSP's access
tandem switch. These one-way trunks will be
billed as direct-trunks to the TSP.

Either the TSP or the | XC using the TSP as
its access tandem provider, nmay be the
customer for the remai ni ng FGD usage charges
i.e., carrier conmmon line, |ocal swtching,
i nformati on surcharge and the interconnec-
tion charge. The signaling nonrecurring
charge, described in Section 6.5.1(C),

will be assessed to the TSP. Any link be-
tween the TSP's access tandem switch and an
| XC Poi nt of Presence (POP) |ocation may be
purchased fromthe Conpany's

speci al access section in this tariff.

If an I XC wi shes to nove their traffic to a
TSP's access tandem switch, the TSP nust
provi de the Conpany with a witten

letter of authorization (LOA). |If a TSP
contacts the Conpany on behal f of

an | XC to nove the I XC traffic fromthe
Company access tandemswitch to a

TSP access tandem switch, the | XC nust pro-
vide the Conmpany an LOA.

If the IXCis the custoner of record, for
term nating usage, the I XC s TSP of choice
is obligated to provide the Tel ephone Com
pany with all billing detail needed to
accurately count and bill usage. The re-
qui rements for providing this billing data
are described in the foll ow ng paragraphs. (N)
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.1 GCenera

(Cont " d)

3.1.2 Rate Categories (Cont'd)

3. 1.

(O

Local Switching

This rate category provides for (1) local end office
switching, i.e., the commopn switching functions
associated with the various Switched Access Service
arrangenents, (2) the term nation of switched transport
at end offices, and (3) 800 Data Base Queries. This
category includes usage sensitive rates and both

char geabl e and nonchar geabl e opti onal features.

(a) Local Switching applies on a per mnute of use
basi s, providing I ocal switching functions for
FGD, and 800 Access Service. \Were end offices are
appropriately equipped, international dialing my
al so be provided a capability of Local Sw tching,
i.e., the capability of switching internationa
calls with service prefix and address codes having
nore digits than can be switched through a standard
FGD end office

(b) 800 Access Service, Data Base Query Charge and Routing
Options Capability apply on a per query basis and are
originating offerings utilizing FG. These services
provi de custoner identification and additional cal
handl i ng and destination features (i.e., time of day,
day of week, etc.).

(1) Usage Sensitive Rates (Cont'd)
The description of these rates is set forth in
6. 75f ol | owi ng.

Desi gn Layout Report

At the request of the custoner, the Conpany will

provide to the custoner the makeup of the facilities and ser-
vi ces provided fromthe custoner's prem ses to the first point
of switching. This information will be provided in the form
of a Design Layout Report. The Design Layout Report will be
provi ded to the custonmer at no charge, and will be reissued or
updat ed whenever these facilities are materially changed.
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3. Switched Access Service (Cont'd)

3.1 General (Cont'd)

3.1.4 Acceptance Testing

At no additional charge, the Conpany will, at the
custoner's request, cooperatively test, at the tine of
installation, the follow ng paraneters: 1|oss, C-notched

noi se, C-nessage noise, 3-tone slope, d.c. continuity and
operational signaling.

At no additional charge, the Conpany will, at the

time of installation of Feature Group D with the 64CCC Local
Transport option trunks, performthe Digital Trunk Acceptance
Tests described in TR TSV-000905.

3.1.5 Odering Options and Conditions

Swi t ched Access Service is ordered under the Access Order pro-
visions set forth in Section 5 (Ordering Options For Switched
and Special Access. Rate elenents for Switched Access Services
are defined in 6.6.

3.1.6 CCSAC Testing Requirenents

VWhen Feature Group D with CCSAC option is ordered, network
conpatibility and other operational tests will be perfornmed
cooperatively by the Conpany and the customer. These

tests are as specified in Technical Reference TR TSV-000905.

(N

(N)
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3. Switched Access Service (Cont'd) (N)

3.

2 Local Switching

3.2.1 Common Switching Optional features

(A)

(B)

(O

(D)

Call Denial on Line or Hunt G oup

This option allows for the screening of terninating
calls within the LATA, and for the conpletion only of
calls to 611, 911, 800, 555-1212, and a Tel ephone
Conpany specified set of NXXs within the Tel ephone
Company | ocal exchange calling area of the dial tone
office in which the arrangenent is provided. All other
“toll" calls are routed to a reorder tone or recorded
announcenent .

Uni form Call Distribution Arrangenent

This option provides a type of nmultiline hunting
arrangenent whi ch provides for an even distribution of
calls anong the available Iines in a hunt group. \Where
available, this feature is provided i n Conpany

el ectronic end offices only.

Nonhunting Nunber for Use with Hunt G oup or Uniform Call
Di stribution Arrangenent

This option provides an arrangement for an individual
line within a multiline hunt or uniformcall distribu-
tion group that provides access to that line within the
hunt or uniformcall distribution group when it is idle
or provides busy tone when it is busy, when the nonhunt-
ing nunber is dialed. Were available, this feature is
provi ded in Conpany el ectronic end offices only

Aut omatic Nunber ldentification (AN)

This option provides the automatic transm ssion of a
seven or ten digit nunber and information digits to

the custoner's prenmises for calls originating in the
LATA, to identify the calling station. The ANl feature
is an end office software function which is associated
on a call-by-call basis with (1) all individual trans-

m ssion paths in a trunk group routed directly between
an end office and a customer's prem ses or, where
technically feasible, with (2) all individual trans-

m ssion paths in a trunk group between an end office and
an access tandem and a trunk group between an access
tandem and a custoner's prem ses. (N)
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3. Switched Access Service (Cont'd)

3.2 Local Switching (Cont'd)
3.2.1 Common Switching Optional Features (Cont'd)
(E) Automatic Nunber ldentification (ANI) (Cont'd)

The ten digit ANl tel ephone nunmber is only avail able

with Feature Group Dwith nultifrequency address signal -

ing. When the CCSAC optional feature is specified, the

custonmer may obtain an ANl equival ent by ordering the
charge nunber (CN) optional feature as specified in

6.3.1 (K) following. The ten digit ANl tel ephone nunber

consi sts of the Nunbering Plan Area (NPA) plus the seven

digit ANl tel ephone nunber. The ten digit AN tel ephone
nunmber will be transmitted on all calls except those
identified as ANl failure, in which case only the NPA

will be transmitted (in addition to the information

digits described bel ow).

Also, ANl Information Indicator (ANl I1) digits or

Flexible ANl information digits will be provided to the

custoner along with the ten digit AN tel ephone nunber.

(1) The ANl Information Indicator (ANl I1) digits
identify: (1) tel ephone nunber is the station
billing nunmber - no special treatnment required,
(2) ANl failure has occurred in the end office
switch which prevents identification of calling
t el ephone nunber - nust be obtained by operator or
in sonme other manner, (3) hotel/notel originated
call which requires room nunber identification
(4) coinless station, hospital, inmate, etc., cal
whi ch requires special screening or handling by
the custonmer, and (5) Local Exchange Conpany Coin.
ANl information digits are either 00, 01, 02, 06,
07, 20, or 27.

Custoners who subscribe to AN, nay also elect to
obtain expanded ANl digits, 52 for WATS, at no
addi ti onal charge. Expanded ANl digits, 52 for
WATS was previously provided in this tariff under
the nane Flexi ble AN
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3. Switched Access Service (Cont'd) (N)

3.

2

Local Switching Optional Features (Cont'd)

3.2.1 Common Switching Optional Features (Cont'd)

(B)

(F)

Aut omati ¢ Nunber ldentification (ANI) (Cont'd)

(2) Flexible Automatic Nunber Identification (Flex-AN)
The Flex-ANl feature is an Optional Switching Feature
and enhancenent to ANI. The feature is avail able on
i nband signaling or in the Originating Line Inforna-
tion Parameter in the Basic Initial Address Message
(IAM Delivery optional feature for SS7 signaling.

Fl ex- ANl provi des additional values for the Inform-
tion Indicator (ii) digits that are associated with
various classes of service not available with the
standard ANl digits. The custoner nust have ANl in
order to have Flex-ANl or may order the features

si mul t aneously.

The following Flex-ANl are currently avail abl e:
29 Confinenent/Detention Facility
70 Private Pay stations

All ii codes will be delivered to the custoner when
Fl ex ANl is ordered.

Fl exible ANl information digits nust be ordered per
Carrier ldentification Code (CIC), per End Ofice
and nust be provisioned in conjunction with the AN
optional feature.

Cut - Thr ough

This option allows end users of the customer to reach
the custoner's prem ses by using the end of dialing
digit (#). This option provides for connection of the
call to the prem ses of the custonmer indicated by the
10XXX or 10XXXX code upon receipt of the end of dialing
digit (#). The Conpany will not record any

other dialed digits for these calls. This option is
avail able with Feature G oup D. (N)
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ACCESS SERVI CE

3.

2 Local Switching Optional Features (Cont'd)

3.2.1 Common Switching Optional Features (Cont'd)

(G

(H

(1)

900/ 976 Call Bl ocking

This option, where available, allows for the screening of
termnating calls within the LATA for the purpose of

bl ocki ng 900/976 or "dial-it" type calls only. 900/976
calls are routed to a reorder tone or to a recorded
announcenment. This option is available with Feature
Group A. 900/976 Call Bl ocking, Call Denial and Service
Code Denial are nutually exclusive.

900/ 976 Call Bl ocking bl ocks 1+900 and 976 di al ed calls.

Calling Party Nunmber (CPN)

This option provides for the automatic transm ssion of
the calling party's ten digit tel ephone nunmber to the
custoner's premses for calls originating in the LATA
The ten digit tel ephone nunber consists of the NPA plus
the seven digit tel ephone nunber, which may or nmay not
be the sane nunber as the calling station's charge
nunber. The ten digit tel ephone number will be coded as
presented, or restricted via a "Privacy Indicator" for
delivery to the called end user. The specific protoco
for CPN is contained in Technical Reference TR-TSV-000905.
This feature is available with Feature

Group D when the CCSAC option is specified.

Charge Nunber (CN)

This option provides for the automatic transmi ssion of
the ten digit billing nunmber of the calling station
nunber and originating line information. The specific
protocol for CN is contained in Technical Reference
TR- TSV-000905. This feature is available with

Feature Group D when CCSAC is specified. (N)
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3. Switched Access Service (Cont'd) (N)

3.

2 Local Switching Optional Features (Cont'd)

3.2.1 Common Switching Optional Features (Cont'd)

(J)

(K)

Carrier Selection Paranmeter (CSP)

This option provides for the automatic transmi ssion of a
signaling indicator which signifies to the custoner

whet her the call being processed originated froma
presubscri bed end user of that customer. The specific
protocol for CSP is contained in Technical Reference

TR- TSV-000905. This feature is available with

Feature Group D when CCSAC is specified.

Service O ass Routing

This option provides the capability of directing origi-
nating traffic froman end office to a trunk group to a
custoner designhated preni ses, based on the line class of
service (e.g., coin or hotel/mtel), service prefix

i ndicator (e.g., 0-, 0+, 01+ or 011+) or service access
code (e.g., 800). It is provided in suitably equipped
end office or access tandem switches and is avail able
with Feature G oup D. (N)
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3. Switched Access Service (Cont'd)

3.

2 Local Switching (Cont'd)

3.2.1 Common Switching Optional Features (Cont'd)

(L)

Alternate Traffic Routing

(1) Miltiple Custoner Prem ses Alternate Routing

This option provides the capability of directing
originating traffic froman end office (or
appropriately equi pped access tandem to a trunk
group (the "high usage" group) to a custoner

desi gnated prem ses until that group is fully

| oaded, and then delivering additional originating
traffic (the "overflowi ng" traffic) fromthe sane
end office or access tandemto a different trunk
group (the "final"™ group) to a second custoner
designated premises. It is provided in suitably
equi pped end office or access tandem switches and
is available with Feature G oup D.

(2) End Ofice Alternate Routing

This option provides an alternate routing arrangenent
for customers who have access for a particular
Feature Group to an end office via two routes: one
route via an access tandem and one direct route.

The feature allows the customers originating traffic
fromthe end office to be offered first to the
direct trunk group and then overflow to the access
tandem group or to a TSP's access tandem group. It
is provided in suitably equipped end offices and

is available with Feature G oup D.

(N

(N
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3. Switched Access Service (Cont'd)

3.

2 Local Switching (Cont'd)

3.2.1 Common Switching Optional Features (Cont'd)

(M

(N

Originating Line Nunmber Screening Service (OLNS)

OLNS Service provides information concerning the nature
of the subscriber's Iine fromwhich a call originates.
OLNS service sends a two digit code with the Automatic
Number Identification (ANI) at the begi nning of a cal
to the Interexchange Carrier (1XC) and Operator Service
Provider (OSP). \Wen an | XC or OSP receives a call, it
can use the information about the nature of the
originating location (i.e., whether prison inmate or
private payphone) to deternine whether to allow the call
to be billed to the originating |line or require another
form of paynent, such as a calling card.

The two digits sent are either Automatic Nunber
Identification Information Indicators (ANl 11) or

Fl exi bl e Automati c Nunber l|dentification (Flex-AN).
The charge for OLNS is recovered fromthe | XC and OSP
through the Fl ex-ANl charge.

International Carrier Option

This option allows for Feature Group D end offices or
access tandem swi tches equi pped for Internationa

Direct Distance Dialing to be arranged to forward the
international calls of one or nore internationa

carriers to the custonmer (i.e., the Conpany is

able to route originating international calls to a
customer other than the one designated by the end user

ei ther through presubscription or 10XXX or 10XXXX di al -
ing). This arrangenent requires provision of witten veri-
fication to the Conpany that the custoner is

authorized to forward such calls. The witten verifica-
tion nmust be in the formof a letter of agency authoriz-
ing the custoner to order the option on behalf of

the international carrier. This option is only provided
at Conpany end offices or access tandens

equi pped for International Direct Distance Dialing. It
is available with Feature G oup D.
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3. Switched Access Service (Cont'd) (N)

3.3 (Obligations of the Conpany

In addition to the obligations of the Conpany set forth in

2. preceding, the Conmpany has certain other obligations

pertaining only to the provision of Switched Access Service. These
obligations are as follows:

3.3.1 Network Managenent

The Conpany will administer its network to insure the

provi si on of acceptable service levels to all tel econmunications
users of the Conpany's network services.

Generally, service |levels are considered acceptable only when

both end users and custonmers are able to establish connections

with little or no delay encountered within the Conpany networKk.

The Conpany maintains the right to apply protective controls, i.e.
those actions, such as call gapping, which selectively cancel the
conpletion of traffic, over any traffic carried over its network,

i ncludi ng that associated with a custonmer's Swi tched Access Service.
Generally, such protective neasures would only be taken as a result
of occurrences such as failure or overload of Conpany or custoner
facilities, natural disasters, mass calling or national security
demands. |In the event that the protective controls applied by the
Conpany result in the conplete |oss of service by the custoner, the
customer will be granted a Credit Allowance for Service Interruption
as set forth in 2.4.3 preceding. (N)
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3. Switched Access Service (Cont'd) (N)

3.

3

bl i gati ons of the Conpany (Cont'd)

3.3.2

3.

3.

Design and Traffic Routing of Switched Access Service

For Switched Access Service, ordered on a per line or per trunk
basis, the customer desired line or trunk directionality and/or
traffic routing of the Switched Access Service between the
custoner's prem ses and the entry switch are specified on the
customer's order for service. Also, the custoner nust specify
the Switched Transport facilities to be used (i.e., Entrance
Facility, or Electronic Cross-Connect, Direct-Trunked

Transport facility, and Tandem Switched Transport facility).
When specifying the Switched Transport facilities to

be used, the custoner nust indicate if the facilities are

exi sting or new.

The Conpany will be responsible for selection of facilities
fromthe interface to any switching point and to the end
of fices where capacity is ordered.

Det erm nati on of Nunber of Transm ssion Paths

The following applies to switched access voice transm ssion
pat hs, and does not apply to CCSAC signaling |links and STP
Port Term nations provided with the CCSAC option. For
determination of the nunmber of CCSAC signaling |inks and STP
Port Terminations required to handle its signaling traffic,
the custoner shall work cooperatively with the Conpany.

For Switched Access Service which is ordered on a per line or
per trunk basis, the custoner specifies the nunber of trans-

m ssion paths in the order for service. A transm ssion path
is a comunication path within the frequency bandw dt h of
approximately 300 to 3000 Hz or a derived comunication path
of a frequency bandw dth of approximtely 300 Hz to 3000 Hz
provi ded over a high frequency analog facility or a high speed
digital facility between a custoner's prem ses and a

Conpany | ocati on.

3.3. Det erm nati on of Nunber of End Office Transport Term nations
For analog entry switches, a term nation will be provided for
each feature group line or trunk requested. For digital entry
swi tches, an equivalent term nation will be provided for each
feature group line or trunk requested. (N)
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3. Switched Access Service (Cont'd)

3.4 oligations of the Custoner

In addition to the obligations of the customer set forth in 2. preceding,

t he custoner

has certain specific obligations pertaining to the use of

Swi t ched Access Service. These obligations are as foll ows:

(A)

Substantial Call Vol une

When a customer offers services for which a substantial
call volunme is expected during a short period of time
(e.g., nedia stinmulated events), the custoner nust notify
the Conpany of the anticipated denand for each peak period.
For events schedul ed duri ng weekends

or holidays, the Conmpany must be notified no

later than 5:00 p.m local time the second prior business
day. Notification should include the nature, tinme,
duration, and frequency of the event, an estimted cal

vol ume, and the NPA NXX |ine nunber(s) to be used.

On the basis of the information provided, the Conpany may
i nvoke network nanagenent controls if required to reduce
the probability of excessive network congestion. The
Conmpany will work cooperatively with the custoner to
determi ne the appropriate |evel of such control

Failure to provide prescribed notification may result in
cust oner caused network congestion, which could result in
di sconti nuati on of service under section 2.2 and/or
damages under paragraph 2. 3. 1.
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3. Switched Access Service (Cont'd)

3.4 oligations of the Custoner (Cont'd)

3.4.1 Supervisory Signaling

The customer's facilities shall provide the necessary on-hook,
of f - hook, answer and di sconnect supervision

3.4.2 Trunk Group Measurenent Reports

Wth the agreenent of the customer, trunk group data in the
form of usage in hundred call seconds, peg count and overfl ow
for its end of all access trunk groups, where technol ogically

feasible, will be nade avail able to the Conpany.
These data will be used to nonitor trunk group utilization and
service performance and will be based on previously arranged

intervals and format.

3.4.3 Design of Switched Access Services

When a custoner orders Switched Access Service on a per |line
or per trunk basis, it is the customer's responsibility to
assure that sufficient access services have been ordered to
handle its traffic.
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3. Switched Access Service (Cont'd)

3.5 Rate Regul ation (cont'd)

This section contains the specific regulations governing the rates
and charges that apply for Switched Access Servi ce.

3.5.1 Description of Rates and Charges

There are four types of rates and charges that apply to

Swi tched Access Service. These are nonthly recurring rates,
Usage rates, nonrecurring charges, and paynent plans for Mercury
1.544 (DS1) service. These rates and charges are applied
differently to the various rate el enents as set forth foll ow ng.

(A) Mnthly Rates

Monthly rates are flat recurring rates that apply each nonth
or fraction thereof that a specific rate elenment is provided.
For billing purposes, each nonth is considered to have 30 days.

(B) Usage Rates

Usage rates are rates that apply only when a specific
rate elenment is used. These are applied on a per
occurrence (e.g., query, access mnute, access ninute
fixed and per mle basis. Usage rate charges are
accunul ated over a nonthly period.

(C) Nonrecurring Charges

Nonrecurring charges are one-tinme charges that apply for
a specific work activity (i.e., installation or change
to an existing service). The types of nonrecurring
charges that apply for Switched Access Service are:
installation of service, service rearrangenents, and

Si gnal i ng for Tandem Swi t chi ng
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3. Switched Access Service (Cont'd) (N)

3.5

Rat e Regul ati on (cont'd)

3. 5.

(O

(D)

1

Descripti on of Rates and Charges (Cont'd)

Nonrecurring Charges (Cont'd)

(1) Installation of Service

Nonrecurring charges apply to each Switched Access Service
installed as foll ows:

- Per Line or Per Trunk
- Per Entrance Facility (DS1 or DS3)
- Per Multiplexer ordered

Paynment Pl ans for Mercury 1.544 (DS1) Service

The Optional Paynent Plan (OPP) is a provision that allows a
custoner to pay a fixed rate for specific Mercury 1.544 (DS1)
Service over a 36 or 60 nonth paynent period. During the
effective term nonthly rates for services installed under this
arrangenent will not be subject to Conpany initiated

rate changes.

Mercury 1.544 (DS1) rates and charges for which the OPP
is available are listed in 6.8.2 follow ng.

During a customer's OPP term the custoner shall pay current
rates provided they do not exceed the original rate contracted
for by the custoner, and conversion nmay be nade to a new OPP
termof the sane or different length. |If the expiration date
for the new service or OPP termis beyond the end of the
original OPP term the remaining OPP charges for the origina
termwi |l not apply.

At the expiration of the OPP termand if the custoner w shes to
conti nue Mercury 1.544 (DS1) Service the custonmer may el ect:

- Prevailing nonth-to-nonth tariff rates
- Anew OPP at the prevailing OPP rate, if available

The custoner continues to receive the OPP rate on a nonth-to-

mont h basis for a period of up to six nonths follow ng the

conpletion of the term After the six nonths, the rates wll
automatically revert to the nonth-to-nmonth rates. (N)
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3. Switched Access Service (Cont'd)

3.5

Rat e Regul ati on (cont'd)

3.5.1 Description and Application of Rates and Charges (Cont'd)

(D) Paynent Plan for Mercury 1.544 (DSIs) Service (Cont'd)

During an OPP term a custoner nay nove one Entrance Facility
service to another location while keeping the OPP in force,
provi ded the custoner and custoner’'s end user remain the sane
and no | apse in service occurs.

The M ni num Period for service provided under an OPP is the
same as the OPP term selected by the custonmer (i.e. 36 or 60
mont h paynent period). The M ninum Period for service pro-

vi ded under the nonth-to-nonth paynment arrangenent is 1 nonth
for Mercury 1.544 (DS1).

Custoners requesting term nation of service prior to the ex-

piration date of the Mninum Period will be |iable for paynent
of a Mninmum Period Charge. The M ni mum Period Charge for al
OPP terns will be calculated as foll ows:

- The service that is in place less than 12 nonths the
custoner would pay the nonthly rate for the service.

- The dollar difference between (a) the current OPP rate for
the OPP termthat could have been conpleted during the tine
the service was actually in service, and (b) the custoner's
current OPP rate for each nonth the service was provided.

For exanple, a custoner subscribed to a 60 nmonth OPP term
and di sconnected service during the 39th nonth. This
customer's m ni mum period charge woul d be:

[36 month OPP rate - 60 nmonth OPP rate] X 39 = M ni mum
Peri od Char ge.

The 36 nonth OPP term coul d have been conpl eted during the
mont hs the service was actually in service.

Al'l m nimum period charges will be based on the OPP rates
in effect at the tine of term nation

(N

(N
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.5 Rate Regulations (Cont'd)

3.5.1 Description of Rates and Charges (Cont'd)

(E) Nonrecurring Charges (Cont'd)

(1)

Servi ce Rearrangenents

Service rearrangenents are changes to existing services
installed which do not result in either a change in the
m ni mum period requirements as set forth in 5.2.5
preceding or a change in the physical |ocation of the
point of termination at a custoner's prenises or a
custoner's end user's prem ses. Changes which result
in the establishment of new mininum period obligations
are treated as disconnects and starts. Changes in the
physi cal location of the point of term nation are treated
as noves and are described and charged for as set forth
in 6.5.7 foll ow ng.

The charge to the custoner for the service rearrangenent

i s dependent on whether the change is adm nistrative only
in nature or involves an actual physical change to the
service.

Adm ni strative changes will be nade w thout charge(s)
to the custoner. Such changes require the conti nued
provision and billing of the Access Service to the sanme
entity (i.e., custoner renmins responsible for al

out standi ng i ndebt edness for the Access Service).

Adm ni strative changes are as foll ows:

- Change of custonmer name (i.e., the custoner of
record does not change but rather the customer of
record changes its nane.

| ssued: July 20, 2009
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ACCESS SERVI CE

Swi t ched Access Service (Cont'd) (N)

3.5 Rate Regul ations (Cont'd)

3.5.1 Description of Rates and Charges (Cont'd)

(E) Nonrecurring Charges (Cont'd)

(2)

Servi ce Rearrangenents (Cont'd)

Change of custoner or custoner's end user prem ses
address when the change of address is not a result
of a physical relocation of equipnent,

Change in billing data (nane, address, or contact
nanme or tel ephone nunber),

Change of custoner circuit identification

Change of billing account nunber,

Change of custoner test |ine nunber,

Change of custoner or customer's end user contact
name or tel ephone nunber, and

Change of jurisdiction

ot her service rearrangenents will be charged for as
ows:
If, due to technical linitations of the Conpany,

a custoner could not combine its 800 Access Service
traffic with its other trunk side Switched Access
Service, no charge will apply to conbine these trunk
groups when it becones technically possible.

I f the change involves the conversion of existing
Feature Group D service with nultifrequency address
signaling to Feature Group D with the CCSAC option, a
servi ce rearrangenent charge, as set forth in 6.6. 2,
will apply for the first trunk converted in a trunk
group, and an additional trunk rearrangenment charge,
as set forth in 6.6.2, will apply for each additiona
trunk in the sanme trunk group

For all other changes, including the addition of,

or nodifications to, optional features a charge equa
to the Switched Transport nonrecurring (i.e.
installation) charge will apply. Wen an optiona
feature is not required on each transm ssion path,
but rather for an entire transm ssion path group, (N)
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.5 Rate Regul ations (Cont'd)

3.5.1 Description of Rates and Charges (Cont'd)

Nonrecurring Charges (Cont'd)

(1) Service Rearrangenents (Cont'd)

an end office or an access tandem swi tch, only one
such charge will apply (i.e., it will not apply per
transmi ssion path). \Wen the CCSAC option is

el ected, the custoner nay add Calling Party Nunber
(CPN), Charge Number (CN), and Carrier Selection
Paraneter (CSP) at no additional charge if these
features are specified at the tine the CCSAC option
is ordered for existing switched access trunks.

- In conpliance with FCC Docket No. 91-213 Report and
Order, Adopted Septenber 17, 1992, no Switched
Transport nonrecurring charges will apply for
servi ce connection when an interexchange carrier
converts trunks fromtandem swi tched transport to
direct-trunked transport or fromdirect-trunked
transport to tandem swi tched transport, or for
nmovenent between Voice G ade, DS1 or DS3
facilities. The customer, however, nust nmintain
the sane Point of Term nation (POT) |location to
receive the waiver. This waiving of Switched
Transport nonrecurring charges remains in effect
until six nonths fromthe effective date of the
Local Transport Restructure tariff.

(2) Signaling for Tandem Swi t chi ng

A nonrecurring charge as specified in 6.6.2

foll owi ng applies when a TSP request signaling
information for the provision of tandem swi tching.
The nonrecurring signaling charge applies per CIC
routed over a TSP's trunk group, by Tel ephone
Conmpany end office.

(N

(N
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3. Switched Access Service (Cont'd) (N)
3.5 Rate Regul ations (Cont'd)
3.5.1 Description of Rates and Charges (Cont'd)
(F) Local Switching Ports
(1) Local Swi tching Conmmon Port
The Local Switching Common Trunk Port m nutes-
of -use rate provides for the use of the shared
end office trunk ports for term nation of
common transport trunks for tandem routed
traffic.
(2) Local Switching Dedicated Trunk Port
The Local Switching Dedicated Trunk Port nonthly
rate provides for term nation of a dedicated
trunk in the end office port. The rate is
assessed per trunk for all trunk side services,
per analog or digital end office.
3.5.2 M ninum Peri ods
Swi tched Access Service is provided for a mininum period of
one nont h.
3.5.3 Mnimum Mnthly Charge
Swi t ched Access Service is subject to a mninmum nonthly charge.
The m ni mum charge applies for the total capacity provided. The
m ni mum nmont hly charge consists of the follow ng el enents:
The m ni mum nonthly charge for the Tandem Swi t ched
Transm ssion and Tandem Switching rate elenments is the
sum of the charges set forth in 6.6.2 following for the
measured usage for the nonth.
The m ni mum nonthly charge for Entrance Facilities and
Direct-Trunked Transport rate elements is the sumof the
charges set forth in 6.6.1 follow ng. (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009
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3. Switched Access Service (Cont'd) (N)

3.5 Rate Regul ations (Cont'd)

3.5.4 Moves

A nove involves a change in the physical |ocation of one of the
fol |l owi ng:

- The point of termination at the customer's prem ses
- The custoner's prem ses

The charges for the nove are identical whether the nove is to a
new | ocation within the sanme building or to a different buil ding.

Al'l Moves will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply.
New mi ni mum period requirenents will be established for the
new services. The custonmer will also remain responsible for

satisfying all outstanding m ni mum period charges for the
di sconti nued servi ces.

3.5 Measuring Access M nutes

Custoner traffic to end offices will be nmeasured by the Tel ephone

Company at end office switches or access tandem switches. Origi-

nating and termnating calls will be nmeasured by the Conpany to

determ ne the basis for conputing chargeabl e access m nutes.

For term nating calls over FG, where the off-hook supervisory

signal is provided by the customer's equi pnent the neasured

m nutes are the chargeabl e access m nutes. (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009

In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Comission of Chio

D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC



CI NCI NNATI

BELL EXTENDED TERRI TORI ES LLC TARI FF PUCO NO. 2

Original Page 53

ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.5 Rate Regulations (Cont'd)

3.5.5 Measuring Access Mnutes (Cont'd)

Step 1:

Step 2:

Step 3:

Step 4:

btain recorded originating mnutes and nessages
(measured as set forth in (A) follow ng for

FGA where the of f-hook supervisory signal is
forwarded by the custoner's equi pnent when the

call ed party answers) fromthe appropriate recording
dat a.

Obtain the total attenpts by dividing the originating
measur ed nessages by the conpletion ratio. Conpletion
ratios (CR) are obtained separately for the ngjor cal
categories such as DDD, 800, directory assistance and
i nternational froma sanple study which anal yzes the
ultimate conpletion status of the total attenpts which
recei ve acknowl edgenent fromthe custoner. That is,
Measured Messages di vided by Conpletion Ratio equals
Total Attenpts.

Obtain the total non-conversation tinme additive (NCTA) by
mul tiplying the total attenpts (obtained in Step 2) by the
NCTA per attenpt ratio. The NCTA per attenpt ratio is
obtained fromthe sanple study identified in Step 2 by
measuri ng the non-conversation time associated with both
conpl eted and unconpl eted attenpts. The total NCTA is the
time on a conpleted attenpt from custoner acknow edgnment of
receipt of call to called party answer (set up and ringing)
plus the tinme on an unconpl eted attenpt from custoner
acknow edgenent of call until the access tandem or end office
receives a disconnect signal (ring - no answer, busy or
network bl ockage). That is, Total Attenpts tines Non-
Conversation Tinme per Attenpt Ratio equals Total NCTA.

Obtain total chargeabl e originating access m nutes by adding
the total NCTA (obtained in Step 3) to the recorded
originating nmeasured mnutes (obtained in Step 1). That is,
Measured M nutes plus NCTA equal s Chargeable Originating
Access M nutes.
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.5 Rate Regulations (Cont'd)

3.5.5 Measuring Access Mnutes (Cont'd)

Following is an exanple which illustrates how the chargeabl e
originating access mnutes are derived fromthe measured
originating mnutes using this formnula.

Where: Measured Mnutes (M Mn.)
Measured Messages (M Mes.)
Conpl etion Ratio (CR)
NCTA per Attenpt

7,000
1, 000
.75
.4

(1) Total Attenpts = 1,000(M Mes) = 1, 333.33
.75 (CR

(2) Total NCTA = .4 (NCTA per Attenpt) x 1,333.33 = 533.33

(3) Total Chargeable Originating Access Mnutes =
7,000(M Mn) + 533.33(NCTA) = 7,533.33

FGD access ninutes or fractions thereof are accunul ated
over the billing period. The exact value of the

fraction is a function of the switch technol ogy where the
neasurenent is made. FGD access mnutes are accumrul ated for
each end office.

When determ ni ng chargeabl e access ni nutes the accunul at ed
access mnutes or fractions thereof are rounded up to the
nearest access m nute.

(N

(N
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

3.5.5 Measuring Access Mnutes (Cont'd)

(A)

Feature Group D Usage Measurenent

For originating calls over FGD with multifrequency
address signaling, usage measurenent begi ns when the
originating FGD entry switch receives the first wnk
supervi sory signal forwarded fromthe customer's point
of termnation. For originating calls over FG with
CCSAC, usage neasurenent begi ns when the | ast point of
switching sends the initial address nessage to the
cust omer.

The neasurenment of originating call usage over FGD ends
when the originating FGD entry switch receives dis-
connect supervision fromeither the originating end
user's end office, indicating the originating end user
has di sconnected, or the custoner's point of tern na-
tion, whichever is recognized first by the entry switch

For termnating calls over FGD, the measurenent of
access mnutes begins when the terminating FGD entry
switch receives answer supervision fromthe term nating
end user's end office, indicating the term nating end
user has answer ed.

The neasurenent of terminating call usage over FGD ends
when the ternminating FGD entry switch receives dis-
connect supervision fromeither the term nating end
user's end office, indicating the term nating end user
has di sconnected, or the custoner's point of ternna-
tion, whichever is recognized first by the entry switch.

(N

(N
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ACCESS SERVI CE

Swi t ched Access Service (Cont'd) (N)

3.5 Rate Regulations (Cont'd)

3.

5.

6

Net wor k Bl ocki ng Charge for Feature G oup D

The customer will be notified by the Conpany to

trunk group bl ocking occurs on groups carrying Feature G oup

the rate set forth in 6.6.1(D) follow ng, for each overfl ow

increase its capacity (quantities of trunks) when excessive

D traffic and the nmeasured access m nutes for that hour ex-
ceed the capacity purchased. Excessive trunk group bl ock-

i ng occurs when the bl ocking threshol ds stated bel ow are
exceeded. They are predicated on time consistent, hourly
measur enents over a 30 day period excluding Saturdays,
Sundays and national holidays. |If the order for additiona
capacity has not bee received by the Conpany within 15 days
of the notification, the Conmpany will bill the customer, at

in excess of the blocking threshold when (1) the average "30 day
peri od" overfl ow exceeds the threshold [ evel for any particular
hour and (2) the "30 day period" measured average origi hating

or two-way usage for the sanme clock hour exceeds the capacity
pur chased.

Bl ocki ng Threshol ds

Trunks in Service 1% 1/ 2%

1-2 . 070 . 045
3-4 . 050 . 035
5-6 . 040 . 025
7 or greater . 030 . 020
The 1% bl ocking threshold is for transm ssion paths carrying
traffic direct (without an alternate route) between an end office
and a custoner's prem ses. The 1/2% bl ocking threshold is for

transmi ssion paths carrying first routed traffic between an end
office and a custoner's prem ses via an access tandem (N)
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3. Switched Access Service (Cont'd) (N)

3.5 Rate Regulations (Cont'd)

3.

5.

7

M | eage Measur enent

The m | eage to be used to deternmine nmonthly rates for Switched
Transport rate elenments is calculated on the airline distance
between the end office switch where the call carried by

Swi tched Transport originates or termi nates and the custoner's
serving wire center, except as set forth in (A) through (H)
following. The V&H coordi nates nethod is used to

deternmine mleage. This nethod is set forth in the NATI ONAL
EXCHANGE CARRI ER ASSCCI ATION TARIFF F.C.C. NO. 4 for Wre
Center Information (V&H coordi nates).

Exceptions to the nil eage nmeasurenent rules are as follows:

(A) \When Switched Transport facilities of different capacit-
i es or bandwi dths are interconnected by a nultiplexer at
a |l ocation other than the serving wire center, nileage
is determ ned using the V&H coordi nates net hod foll ow
i ng:

(1) \When only one nultiplexer is involved, nileage for
Direct-Trunked Transport is measured separately
fromthe serving wire center to the hub where
mul ti pl exi ng occurs and then nmeasured from the hub
to the end office where the call is switched to
originate or term nate.

(2) \When nore than one multiplexer is used, mleage for
Direct-Trunked Transport is measured successively
fromthe serving wire center to the first hub
fromthe first hub to the second hub and then from
the second hub to the end office where the call is
switched to originate or term nate. (N)
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3. Switched Access Service (Cont'd)

3.5 Rate Regulations (Cont'd)

3.5.7 Ml eage Measurenent (Cont'd)

(B)

(O

When Direct-Trunked Transport is provided to a Host/Re-
not e arrangenment, Direct-Trunked Transport rates apply
and mi|eage is calculated using the V & H coordi nate

met hod between the customer's serving wire center and
the Host office serving the Renote Ofice. Wen Tandem
Swi tched Transport is provided to a Host/Renpte arrange-
ment, Tandem Swi tching Transmi ssion rates and Tandem
Switched rates apply. Tandem Switched Transport nil eage
is calculated using the V & H coordi nate method between
the customer's serving wire center and the Host office
for both Direct-Trunked Transport and Tandem Swi t ched
Transport to a Host/ Renote arrangenment, the Tandem

Swi tching Transmission rate will apply separately from
the Host office to the Renote office. The Inter-
connection charge will apply to both Direct and Tandem
access minutes of use. Renpte end offices are set
forth in the National Exchange Carrier Association
Tariff F.C.C. No. 4.

When Direct-Trunked Transport is provided for |ine side
Swi t ched Access Service both Direct-Trunked Transport and
Tandem Swi t ched Transm ssion rates apply. Direct-Trunked
Transport applies to both originating and term nating usage
and mileage is cal cul ated using the V&H Coordi nat es met hod
between the custoner's serving wire center and the end office
switch where the dial tone for the line side Switched Access
Service is provided. Tandem Switched Transni ssion

applies only to terminating usage and nileage is

cal cul at ed using the V&H coordi nate nmethod between the

dial tone office and the end office where the call is
switched to term nate.

(N

(N
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3. Switched Access Service (Cont'd) (N)

3.5 Rate Regulations (Cont'd)

3.5.7 Ml eage Measurenent (Cont'd)

(D)

The Alternate Traffic Routing optional feature is
provided with Feature Goup D to provide service from

an end office to different custoner prem ses |ocations.
For Feature Group D traffic routed via an access tandem
such apportionment be made using standard Conpany traffic
engi neeri ng nmet hodol ogy and will be based on the | ast
trunk hundred call seconds desired for the high usage
group, as described in 6.2.1(J) preceding, and the
relative capacity ordered to the end office, when the
feature is provided at an end office switch, or to the
subt endi ng end of fices when the feature is provided at

an access tandemswitch. This apportionnment will serve
as the basis for the Switched Transport Tandem Switching
Transmi ssion m | eage cal culation. The customer will be
bill ed accordingly. (N)
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3. Switched Access Service (Cont'd)

3.5 Rat e Regul ati ons (Cont' d)

3.5.8 Shared Use

Shared use occurs when Switched Access Service and Speci al

Access Service, including CCSAC signaling connections, are

provi ded over the same analog or digital high capacity facility

t hrough a common interface.

Shared Use facilities are ordered, provided and rated either

as Switched Access or Special Access. Ordering, provisioning

and rating of Special Access Shared Use facilities is set forth

in 7.3.6 following. Ordering, provisioning and rating of

Swi t ched Access Shared Use facilities is as follows.

(A Switched Access facilities are ordered, provided and rated
as Switched Access only in cases where the facility
is used for Switched Access only. |In the event that a
Speci al Access circuit is added to a switched facility,
the facility will then be provisioned as a special access
facility.

(B) Then ordered as Switched Access, the nonrecurring charges
that apply when the Switched Access Shared Use facility is
installed will be the nonrecurring charges associated with
the Switched Access Transport being ordered.

(O The custoner nust place an order for each individual
Swi t ched or Special Access service using the Shared Use
facility and nust al so specify the channel assignnment for
each service.

(D) Then shared Use occurs and the facility beconmes a Speci al
Access facility, the monthly recurring rates for Speci al
and Switched Access will be based upon the percentage of
channel s associ ated wi th each.

| ssued: July 20, 2009 Ef fective: August 19, 2009
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3. Switched Access Service (Cont'd)

3.

3.

5

6

Rat e Regul ati ons (Cont' d)

3.

5.

. 5.

8

9

Shared Use (Cont'd)

(E) When shared use of a facility occurs in a Host/Renpte
situation, the facility nust route to the Host end
office. The Conmpany will continue to provide
shared use to any end office so long as capabilities
exit.

(F) Channel s being used in conjunction with CCSAC may be
i ncl uded as Shared Use. However, CCSAC signaling
connections nonrecurring charges will not apply to the
i ndi vi dual channels of the shared use facility.

Dat a Base Query

A Data Base Query charge as set forth in 6.6.2(A)(2) applies
for each data base query that returns a valid carrier identi-
fication code that provides the appropriate routing inforna-
tion even if the call is not conpleted. Wen additiona
routing options (i.e., alternate carrier(s) and/or alternate
destination(s) identified based on criteria such as; tine of
day, day-of-week, specific dates, originating NPA-NXX, percent
all ocation, routing to a single carrier and destination from
an area of service smaller than an area defined by an NPA- NXX)
are performed, a Routing Options Capability charge as set
forth in 6.6.2(A)(2) will also apply per query.

Ordering Service

3.

6

1

Contact | nformation

To order DS1 Or DS3 service contact the follow ng:

- Senior Director — Tel ecom Prof essi onal Services
513-397-9386

- Director of Operations
513-397- 6385

(N

(N
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3. Swi tched Access Service (Cont'd) (N)
3.7 Rat es and Char ges
3.7.1 Switched Transport
(A) Entrance Facilities
Recurring Charges-Opti onal Paynment Pl an
USOC  Monthly $ 135.79
(D) Mercury 1.5 (DS1)
EFYB1 36 Month 129. 00
60 Month 122.21
usoc Mont hl 'y
(2) Mercury 45 (DS3) Rat es $1, 500. 00
EFYC1
Nonr ecurring NONE
Char ges
(B) Switched Transport
(1) Mercury 1.5 (DS1)
Mont hly, Opti onal
Payrment Pl an Monthly Rates
M | eage Bands USsCOC Fi xed Per Mle
M | eage Bands
0 1YTX1
Over 0 to 4 1YTX1 $ 100.00 $ 9.42
Over 4 to 8 1YTX1 100. 00 9.42
Over 8 to 25 1YTX1 100. 00 9.42
Over 25 1YTX1
(2) Mercury 45 (DS3)
1YTX1 $ 703. 48 $ 80.00
(3) Voi ce Grade
- Two wire 1YTXS $ 61.00 $ 0.54 (N)
- Four Wre 1YTXS
| ssued: July 20, 2009 Ef fective: August 19, 2009

In Accordance with Case No.

09- 600- TP- ATA,

i ssued by the Public Uilities Commission of Chio

D. Scott Ringo,

Assi stant Secretary,

Ci nci nnat i

Bel | Extended Territories LLC
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BELL EXTENDED TERRI TORI ES LLC

ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.

7 Rat es and Char ges

3.7.1 Switched Transport (Cont'd)

(O

(D)

(E)

(F)

Tandem Swi t ched Transport

UsoC
(1) Tandem Swi t ched
Transm ssi on

TARI FF PUCO NO. 2

Original Page 63

Mont hl y Rates

Per MOU $ 0. 000600
Per MOU, Per Mle 0. 000117
(2) Tandem Swi t chi ng $ 0. 002001
USOC Mnthly Rate
(3) Access Tandem Trunk
Port Charge, Per Trunk PT8UX $ 6.17
Mul tiplexing (Including Tandem Mont hly Rates
Mul tipl exers-End OfFfice Side of
Access Tandem)
(1) MercNET 1.544 (DS1) to
Voi ce Grade
- Per Arrangenent
VKWL 1 $ 285.45
(2) Mercury 45 (DS3) to Mercury 1.5 (DS1)
- Per Arrangenent
MKWB 1 $ 678.02
Rate Per Access M nute
(3) Tandem Mul ti pl exi ng
(EO Side of Access Tandem $ 0.000240
Nonr ecurring
Installation Char ge
- Per Line or Trunk None

Rate Per Call Bl ocked

Net wor k Bl ocki ng Char ge

$ 0.0034

| ssued:

July 20, 2009

Ef fecti ve:
In Accordance with Case No. 09-600- TP- ATA,

August 19, 2009

i ssued by the Public Uilities Comission of Chio
Assi stant Secretary, Cincinnati Bell Extended Territories LLC

D. Scott Ringo,

(N

(N



Cl NClI NNATI BELL EXTENDED TERRI TORI ES LLC TARI FF PUCO NO. 2
Oiginal Page 64

ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.7 Rat es and Char ges

3.7.1 Switched Transport (Conti nued))

(G CCSAC Signaling Link and STP Port Term nati on Charges

Mont hl y Nonr ecurring
USQOC Rat es Char ge
1) CCSAC Signaling Link
a) Channel Term nation*
- per DSl link $ 135.79 NONE
- per 56 Kbps link
I'ink TNTFX 70. 00 NONE
Nonr ecurring
Char ge
b) Channel M| eage**
- per DS1 link
M | eage Band
0 Fi xed NONE NONE
Per Mle NONE NONE
Over O Fi xed $ 100. 00 NONE
Per Mle 9.42 NONE
- per 56 Kbps |ink
M | eage Band
1J5FS
0 Fi xed NONE NONE
Per Mle
1J5FS
Over O Fi xed $ 60.72 NONE
Per Mle 1.04 NONE
* One Channel Term nation applies per CGSAC Signaling Link.
** Channel M| eage applies between Serving Wre Center and STP,
but does not apply when nileage is zero.
| ssued: July 20, 2009 Ef fective: August 19, 2009

In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Commi ssion of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC

(N

(N
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ACCESS SERVI CE

3. Switched Access Service (Cont'd)

3.7 Rat es and Charges (Cont'd)

3.7.1 Switched Transport (Cont'd)

(H) Si gnal i ng for Tandem Swi t chi ng

Nonr ecurring
USCC Char ge

per end office, per
trunk group, per CIC CF3TZ $ 300. 00

(n Carrier ldentification Paranmeter (ClP)

USCC Monthly Rate
per trunk group U7CPG $ 105. 00
3.7.2 Local Switching
(A) Usage Sensitive Rates
Rat e

Per Access M nute

(1) Local Switching $ 0.0036714
(A) Common Trunk Port, per trunk 0. 000968
USCOC Mont hly Rate

(B) Dedi cated Trunk Port,
per trunk PT8GX $ 6.17

UsOoC Mont hl y Rat es

(C) STP Port Term nation PT85X $ 886. 68
Non-recurring Charge None
| ssued: July 20, 2009 Ef fective: August 19, 2009

In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Commission of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Extended Territories LLC




CI NCI NNATI BELL EXTENDED TERRI TORI ES LLC

ACCESS SERVI CE

3. Switched Access Service (Cont'd)

TARI FF PUCO NO. 2
Original Page 66

(N)
3.7 Rates and Charges (Cont'd)
3.7.2 Local Switching (Cont'd)
(A) Usage Sensitive Rates
Rat e
uscC Per Query
800 Access Service
Dat a Base Query Charge 8QRY $ 0.002391
per query
Routing Options Capability 0. 0002
per query (N)
| ssued: July 20, 2009 Ef fective: August 19, 2009

In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Comission of Chio

D. Scott Ringo, Assistant Secretary, Cincinnati Bell

Ext ended Territories LLC
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4,

Speci al

BELL ANY DI STANCE LLC

TARI FF PUCO NO. 2
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ACCESS SERVI CE

Access Service

4,

1

Cener al

Speci al Access provides a transm ssion path to connect customner
desi gnat ed preni ses.

4.1.1 Rate

Cat egori es

There are three basic rate categories which apply to

Speci

(A)

(B)

al Access Service:

Channel Term nations (described in 7.1.2(A) follow ng)
Channel M| eage (described in 7.1.2(B) follow ng)
Optional Features and Functions (described in 7.1.2(C)
fol | owi ng)

Channel Term nati on

The Channel Term nation rate category provides for

the comunications path between a Custoner-desi gnated

prem ses and the Serving Wre Center of that prenises.

I ncluded as part of the Channel Termination is a standard
channel interface arrangenent which defines the technica
characteristics associated with the type of facilities to
whi ch the access service is to be connected at the Point

of Term nation (POT) and the type of signaling capability
itself is provided as an optional feature as set forth in
(C) followi ng. One Channel Term nation charge applies per
is termnated. This charge will apply even if the Custoner-
desi gnated prem ses and the Serving Wre Center are |ocated
in the sane Conpany buil di ng.

Channel M| eage

The Channel M| eage rate category provides for the
transmi ssion facilities between the serving wire
centers associated with two custonmer designated
prem ses, between a serving wire center associated
with a customer designed prem ses and a Tel ephone
Conmpany hubs. There are two rates that apply for
each band, i.e., a flat rate per band and a

rate per mle.

(N

(N

| ssued:

July 20, 2009

Ef fective: August 19, 2009
In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Commi ssion of Chio

D. Scott Ringo, Assistant Secretary, Cincinnati Bell Any Distance LLC
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4.  Speci al

BELL ANY DI STANCE LLC
Origi nal

ACCESS SERVI CE

Access Service (Cont'd)

4,

1

4.

General (Cont’d)

4.1.1 Rate Categories (Cont'd)

(O Opti onal Features and Functions

The Optional Features and Functions rate category
provi des for optional features and functions which
may be added to a Special Access Service to inprove

TARI FF PUCO NO. 2

Page 68

its quality or utility to neet specific communications

requi renents. These are not necessarily identifiable
with specific equi pnent, but rather represent the end

result in terns of performance characteristics which may
be obtained. These characteristics nay be obtained by
usi ng various conbi nati ons of equi pment. Although the

equi pment necessary to performa specified function

may be installed at various |ocations along the path
of the service, they will be charges for as a single
rate el ement.

Servi ce Descriptions

4.2.1 Hi gh Capacity Service*

A Hi gh Capacity channel is a channel for the transni ssion of

nom nal 1.544 or 474.736 Mops isochronous serial data.

actual bit rate and framng format is a function of the

channel interface selected by the custoner.

4.3 Odering Service

4.3.1 Contact Information

To order DS1 Or DS3 service contact the foll ow ng:

- Senior Director — Tel ecom Professional Services
513-397-9386

- Director of Operations
513-397-6385

*  \Where avail abl e.

The

(N

(N)

| ssued:

In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Commission of Chio

July 20, 2009 Ef fective: August 19, 2009

D. Scott Ringo, Assistant Secretary, Cincinnati Bell Any Distance LLC
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ACCESS SERVI CE

4. Special Access Service (Cont'd)

4.4 Rate and Charges (Cont'd)

4.4.1 High Capacity Service*

Mont hl y Nonrecurring
UsoC Rat es Char ges
(A) Channel Term nation
- Ds1 TZGAl | CB | CB
- DS3 TZGB1 | CB | CB
(B) M I eage
Fi xed
- Ds1 1YBA1 | CB | CB
Per Mle
- DS3 1YBB1 | CB | CB
(C) Optional Features and Functions
(1) Multiplexing
DS3 to DS
- Per arrangenent
QwBX1 | CB | CB
(2) Cross-Connection to

I LEC Facilities

- Ds1 CX1CX I CB I CB

- DS3 CX3CX I CB I CB

* Where avail abl e.
| ssued: July 20, 2009 Ef fective: August 19, 2009

In Accordance with Case No. 09-600- TP- ATA,
i ssued by the Public Uilities Conmm ssion of Chio
D. Scott Ringo, Assistant Secretary, Cincinnati Bell Any Distance LLC




EXHIBIT 3
DESCRIPTION

Cincinnati Bell Any Distance (CBAD) makes this filing to introduce a new Carrier-to-Carrier

Tariff, PUCO No. 2.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/18/2011 11:06:40 AM

Case No(s). 90-9301-TP-TRF, 10-1010-TP-ORD, 11-2527-TP-ATA

Summary: Application Cincinnati Bell Any Distance Inc. is filing to withdraw its Local Exchange
and Interexchange Services Tariff. electronically filed by Kathleen M Campbell on behalf of
CINCINNATI BELL ANY DISTANCE INC.
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