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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 58897 
Received: 3/31/2011 2:40:17 PM 
Message: 
WEB ID: 58897 AT:03-31-2011 at 02:39 PM 
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Related Case Number: 

TYPE: complaint 

NAME: Mr. wm kirk 
So 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 35796 dorchester ave 
• nridgeville,Ohio44039 
• USA 

PHONE INFORMATION: 

• Home: 440-327-1568 
• Altemative: (no alternative phone provided?) 
• ¥3x: (no fax number provided?) 

E-MAIL: captainkirk@loraincounty.CQm 

INDUSTRY:Elecn-ic 

ACCOUNT INFORMATION: 

• Company: first energy/ohio edison 
• Name on account: wm kirk 
• Service address: above 
• Service phone: above 
• (no account number provided?) 
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COMPLAINT DESCRIPTION: 

regarding light bulb cost and reduction in usage passed along in higher rates to customer, please note: all 
electric homes average 4000kw plus in the winter months. PUCO keeps basing charges on average 
electric consumption of 700kw/month which only applies to homes that heat with gas or propane.First 
energy can afford to absorb the reduction in income due to energy efficient light bulbs. They post record 
profits and since they are a quasi government monoply and extreme executive compensation should be 
regulated since they can afford to pay Mr. Alexander in excess of $1 million/month and the next 5 
ranking executives in excess of $20 million/year., thank you 
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