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Direct Testimony of
Roxie A, Edwards
INTRODUCTION
Please state your name, occupation and business address.
My name is Roxie A. Edwards. I am employed by The East Ohio Gas Company d/b/a
Dominion East Ohio ("DEQ" or "Company") as a Customer Relations Support Manager.
My business address is 1201 E. 55th Street, Cleveland, Ohio 44103.
Please describe your work history.
I have been employed by DEO since 1978 in various positions related to customer
service, including call center representative and representative in the consumer affairs,
billing and customer relations departments.
What are your responsibilities as a Customer Relations Support Manager?
I am responsible for responding to general billing inquiries, administering payment plans
and options for repayment of delinquent accounts, and handling customer billing
disputes.
What is the purpose of your testimony?
My testimony explains the account history of Paul J. Maholtz for natural gas service
provided to his home at 9 Blueberry Lane S.W., Warren, Ohio 44485-4205. My
testimony concludes that DEO has properly billed Mr. Maholtz for gas service used at his
home.
What information have you reviewed to prepare your testimony?
I have reviewed the Complaint and Mr, Maholtz's accouni history as documented in

DEQ's customer information system and Mr. Maholtz's billing statements. The Statement
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of Account summary chart for Mr, Maholtz's account is attached to my testimony as DEQO
Exhibit 1.1, and Mr. Maholtz's billing statements from June 2009 to June 2010 are
attached to my testimony as DEO Exhibit 1.2.

What is your understanding of the dispute giving rise to Mr. Maholiz's Complaint?
Mr. Maholiz seems to believe that his natural gas meter misread his consumption during
the winter months of 2008 and 2009. Because of this alleged misread, Mr. Maholtz
alleges that DEO improperly billed his account.

ACCOUNT HISTORY

When did Mr. Maholiz establish gas service with DEO?

Paul Maholtz established gas service at 9 Blueberry Lane S.W., Warren, Ohio on April
21, 1986.

Was he recently placed on any payment program options?

Yes. Since 2007, Mr. Maholtz had participated in DEO's budget payment plan. The
Budget Payment Plan is a payment option that allows customers to pay a specific amount
every month. The Plan is only available for participants who pay the budgeted amounts
on time, The Plan amount is also adjusted periodically based on gas usage or rates.
From March 2008 to August 2008, Mr. Maholtz owed $105 per month under the Plan.
From September 2008 to January 2009, the Plan amount was lowered to $85 per month.
However, due to Mr. Maholtz's increased consumption, the Plan amount was increased to
$193 per month in February 2009, and then to $212 per month in April 2009. Mr.
Maholtz, however, failed 1o pay his full bill, For example, in February 2009, Mr,
Mabholtz was billed $193, but only paid $65. Because Mr. Maholtz failed to keep his

Budget Payment Plan current, the Plan was cancelled in June 2009,
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After the Budget Payment Plan was cancelled, was Mr. Maholtz placed on any other
plans?

Yes. On June 10, 2009, Mr. Maholtz was transitioned from the budget plan to the
Current Plus (1/6th) Payment Plan. Under this Plan, DEO divides a customer's arrearage
by sixth and adds that amount to the current month's charges. For example on the June
29, 2009 billing statement, Mr. Maholtz incurred $20.73 in monthly charges for the
month of June. However, since he had an outstanding balance of $950.82 when he went
on the Current Plus Payment Plan, Mr. Maholtz also owed $158.47 ($950.82 + 6),
Therefore, his total amount due was $179,20. Mr. Maholtz only paid $105. Similarly, in
July 2009, Mr, Maholtz was billed for $22.98 in monthly gas service charges plus
$158.47 under the Current Plus Payment Plan. He again only paid $105. Mr. Maholtz
was removed from the Current Plus Payment Plan in October 2009, because he did not
make the agreed payments under the Plan.

After the Current Plus Payment Plan was cancelled, did Mr. Maholtz pay his bill on
time and in full?

No. Mr. Maholtz continued to significantly underpay the amounts due on his monthly
billing statements. Because he failed to timely make full payments, Mr. Maholtz was
disconnected for nonpayment on May 21, 2010. At that time, he carried an outstanding
balance of $1,111.43.

Has Mr. Maholtz made any payments to decrease this arrearage?

Yes, Mr. Maholtz made three separate payments of $135 each in June, July and August

2010. These payments are reflected in DEO is billing system as an aggregate payment of
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$405 on August 8, 2010, in the Statement of Account summary chart located at DEO
Exhibit 1.1,

Is it accurate to say Mr. Maholtz failed to properly pay his account?

Yes. Mr. Maholtz consistently did not pay the amounts due on his account. Instead, on a
monthly basis, Mr. Maholtz ignored the amounts due and continued to pay his previous
Budget Payment Plan amounts long after the Plan was cancelled. At its peak in March
2010, Mr, Maholtz accrued an arrearage totaling $1,202.14. Mr. Maholtz still carries an
outstanding arrearage of $706.43.

DEO BILLING HISTORY

Do the bills rendered on Mr. Maholtz's account accurately reflect the charges from
DEQO and Mr. Maholtz's commodity supplier?

Yes. The billing statements attached to my testimony as DEO Exhibit 1.2, as
summarized by the Statement of Account chart attached as DEO Exhibit 1.1, accurately
reflect the charges assessed to Mr. Maholtz based upon the gas readings from the meter at
his premises. The only "adjustments" to Mr. Maholtz's account, as reflected on June 10,
2009, were to transition him from the Budget Payment Plan to the Current Plus Payment
Plan.

Mr. Maholiz claims that his bills started to increase in the fall of 2009. Do you have
an explanation for this increase?

Mr. Maholtz's bills started to increase because his usage increased. On the September 30,
2009 billing statement, Mr. Maholtz accrued $28.81 in natural gas service charges for
September, which included $12.51 in gas costs from Commerce Energy for consuming

1.2 Mcf and $16.30 representing DEQ's monthly distribution charges. Charges on the
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October 27, 2009 billing statement, increased to $91.82 based on charges from Just
Energy of $62.56 for consuming 6.0 Mcf, and DEO distribution charges of $29.26.
Similarly, in November 2009, Mr. Maholtz owed $98.80, consisting of Just Encrgy
charges of $69.85 for consuming 6.7 Mcf, and DEQ distribution charges of $28.95. So it
is not surprising that as his usage increased, so did his bills.

Was Mr. Maholtz's consumption in the winter of 2009 similar to his consumption in
the winter of 2008?

Yes. Below is a list comparing Mr. Maholtz's gas consumption in the Winters 2008 and

2009:
Winter 2008 Winter 2009

October 5.8 Mcf 6.0 Mcf

November 9.0 Mcf 6.7 Mcf

December  22.5 Mecf 17.8 Mcf

January 20.6 Mcf 18.0 Mecf

February 18.5 Mcf 17.0 Mcf

March 10.1 Mcf 11.1 Mef

Total 86.5 Mcf 76.6 Mcf (-9.9 Mcf)

Based on this comparison, it is clear Mr. Maholtz actually consumed Zess of gas in 2009
than he did in 2008.

Did Mr. Maholtz's bills deerease between the winter months of 2008 and 2009?
Yes. Because his consumption decreased and gas commodity prices significant dropped,
Mr. Maholtz's bills actually decreased between the winters of 2008 and 2009. To aid in

comparison, below is a list of Mr. Maholtz's total monthly charges for the two periods:
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Winter 2008 Winter 2009

October $87.31 $91.82

November  $179.77 $98.80

December  $430,29 $235.30

January $373.10 $238.51

February $342,29 $226.78

March $192.80 $154.03

Total $ 1,605.56 $1,04524  (-$506.32)

This comparison shows that Mr. Maholtz actually paid Jess for natural gas service during
the time he complained of an "exorbitantly high" bill than he did the year before.

Was the increase in Mr. Maholtz's bill in October 2009 typical?

Yes. Customers typically increase their consumption of natural gas as the weather turns
colder. As shown above, Mr. Maholtz's gas consumption consistently increases into the
colder months of December, January, and February. It is not unusual for gas bills to
increase as a customer uses more natural gas.

Did DEO properly bill Mr. Maholtz?

Yes. DEO properly billed Mr. Maholtz for his gas service from September 2008 to May
2010. As Mr. Resnik explains, DEO tested the meter to confirm that it was measuring
usage per the standard required by Ohio law. All of the charges applied to Mr. Maholtz's

account for his usage complied with DEO's tariff.
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METER READINGS

Are you familiar with the requirements of Ohio Adm. Code 4901:1-13-04(G)?
Yes. This Commission Rule requires a natural gas company to obtain actual meter
readings from a customer every twelve months. The Rule also requires that a natural gas
company make reasonable attempts to obtain actual readings of its customers' meters
every other month. Finally, the natural gas company, pursuant to Ohio Adm. Code
4901:1-13-04(G)(5), must provide two actual meter readings annually per a customer's
request. These meter readings are provided without charge if the customer's usage has
been estimated for more than two consecutive billing cveles or if the customer has
reasonable grounds to believe the meter is malfunctioning.

Does DEQ's tariff contain similar language?

Yes. Rule 9 of DEO's Rules and Regulations require DEO to obtain an actual meter
reading at least once within any twelve-month period. Rule 18 ensures that DEO will
make reasonable attempts to obtain an actual meter reading every other month by DEO
personnel or agents.

At any point, did DEQO receive a request from Mr. Mahaltz to provide an actual
meter reading?

Yes. On January 7, 2009, at Mr, Maholtz's request, DEO went to his residence and
reread his meter, located on the outside of his premises.

How did DEO's reading compare to Mr. Maholtz's reading?

In December 2008, Mr. Maholtz provided an actual reading of 608.8, On January 7,

2009, DEO read the meter at 615.5. Both readings were consistent with his prior usage.
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Did Mr. Maholtz continue to provide actual meter readings to DEQ?

Mr. Maholtz read his meter for another few months until April 2009. On April 2, 2009,
DEQ installed an Automated Meter Reading ("AMR") device on his meter.

Since the AMR installation, did Mr. Maholtz receive actual meter readings?

Yes. Beginning with Mr. Maholtz's April 28, 2009 billing statement, continuing to April
27,2010, DEO utilized the AMR device to actually read Mr. Maholtz's meter, per Qhio
Adm. Code 4901-1-04(GX1).

Did DEO comply with Ohio law, the Commission's rules, and its tariff when reading
Mr. Maholtz's meter?

Yes.

Does this conclude your testimony?

Yes.




CERTIFICATE OF SERVICE
I hereby certify that a copy of the foregoing Direct Testimony of Roxie Edwards on
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DEO EXHIBIT 1.2

BILLING STATEMENTS
June 29, 2009 through June 2, 2010




“Cred 18 An:l Cnarges Sinze Your Last Bil Nenthly Ll:c-:g:E'T:a’iE‘
Balance from last bill - $950,82 A Daily Temperature %
Payment on Jun 11, 2008 - Thank You 105.00 CR For This Billing Period %
Balance $845.82 Gas e In NICE
Curr=nt Charges :
Dowminion East Ohio Distribution Charges 2
Rasic Monthly Charge $12.80
1 Usege-Baged Charges 1,
SMCF@ $25500 1.53
Gross Receipts Tax 06 1
Total Dominien East Ohio Charges $14.98
far questions abput Daominion East Ohio charges, call ool oy YREM S HREINE
us al 1-800-362-7557. Ui il Aug Sep Gct Nov Duc Jen Feb Mar Age Mey Jun
Ia SENEEGchha es w0 Averags monthiy ugs: 0 B85MCE nm
S @58.90 %39 Total anmaal use: 0 101.7 MCF.
Total | G S ENERGY Charges $5.74

PAUL J MAHOLTZ JR Paga10f2

3 BLUERERRY LN SW

WARREN OH 444854205

Account Namber  Daie Prepared ext Meter Roadi For questions sboul Dominion Esst Chio chamges call 1-300-382-7557 , Avoid an
- -+ June 29, 2008 S‘erza-nwmu;ﬂ uﬂgnmramﬂmmwm&Sp.m.mﬂTmm at www.dom.com.

far questions abois! gas supply costs, contact |-G S

ENERGY at 1-800-280-4474 or 5020 Bradenton Ave.,

Dublin, OH 43017 or www.igsenergy.com.

Tatal Currant Charges $20.73
Total Account Balance $8G6E.55

valU ARE ON A CURRENT PLUS (§158.47) PAYMENT PLAN.

Thank you for perticipating in our special payment plan. We degigned the plan to help you pay off your balance and
to kaap you curment with naw bits, The due dale and the amount you owe appear each month on the payment sz balow.

To remain on the plan and fo avoid a shut-off notice, plaasebesumtogaymemredmmbymdwdate.lfyouhm
any questiong, please call toll free 1-800-950-7988.

To participate in the Enargy Cholce program and/or remaln on any payment plan, you must
pay the amount due on time each manth,

" Piaass getath and reluen this coupan with 4 cheok made payable t Domilon East OND.

Hemoving Yourself from Customer Listing
We are foquired to incude your name, adda2ss and
usage information on 3 st of elighlo customers that

PLEASE PAY BY ul 15, 2009

Accaunthao.

[ stezo | [ { is maxle available 1o olher retal natural gas euppfiers
. o govemmental aggragators, IF you do not wish o
Pian Amount Amourd Enclosed be?ncludad on fhis tist, please call Domiion East —

Ohio at 1-600-362-7557 or wikte us &t P.O. Box
26668, Richmond, VA 23261-6066, or compidle tha

® appropriste form an the www.dom.com wob site. _
PAUL J MAHOLTZ JR DOMINKGN EAST OHIO
o0 80K 26TRS
9 BLUEBERRY LN SW T TAIOND VA

WARREN OH 444054205
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Page 2 of 2

Explanation of Billing Terms
(Ttnftﬁmlmlluusﬁlmtapmronmbll.)

Baslc Monthly Charge - This charge replaczs the Manthly Sarvice Charge for mast custoniers, A inciudlaa fxed costs Tor dolivering pas, pius spplicable riders.
cmu‘aﬂiny-ﬁ\undiliswedmhmummgmcﬂonlsmedldmmimm. :
CR~ .
Estimated Gas Bl - During tha months wé don't read mater, your bil is based on previous gas USaQe, §as Fates and the waather, Anetlimetsd bl will be
Wmmmhmdwmwenwmmmwmmdmm
Gag Cosl - Tha price charged to cover the cost of natural gas.
m&mémhrﬁe-mwwm SSO gas cost and Konsportstion charges, ivvoivad in providing gas servioes o walamen who purchass gas kom
n 0.

Gross Recelpts Tax - Chip tax levied on publc utiliies,
hm?umnFmﬁamhhﬂhm&mm%mNnﬂnmmmwmdmﬂmm“mm
rel pas sa } '
l.ataPaymemcharm-A1.5%Iahpaynnntchameg_ﬂc)mayboinmssdmdlpukdmmﬁﬂwmwtmwhﬂwmmum
bl s genaralod. For Payment Plan and Budgst customers, tha LRC applias only to the past-due plen amount.
MGF - An abbreviation for the standard measure of gas meaning 1,000 Cuble fFeel
Meter Test Fea - Fea charged for 8 melar Lasl perlontied gt tha customer’n raquesl.
Miscellanecus Change(s) - An addiional debit or credit applied 1 the a¢counl. Mo:phnﬂhnnfhmhrhmormmhmﬂﬂ.
Monﬂ-frﬁarvimcha:ge-cwemsmmummdurmr.mmmmwmwh@
Mh}y\hrlabhmu{lwm-cndnim‘lvra!gashrwmmdm mm«mwmmw:mwm Under this rale,
Dominion East Chio acsigns a pariicipating supplier ko provide gas al
Reconnection Fee - Fae chamad 1o rscomnect servico at a savice addness ioliowing & shulal for nonpeyment.
Regot Read - Adjustad melar reading that establishes the polnt from which you ar responsible for gas use following equipment of & billng adjustvent,
Retumed Paymuoat Kee - Fee for each relumad Rem tendered oF subiorized 83 payment on the customar’s account and walumad for any rasson, indluding
isearlwlg':‘p it Installment - On of tha B dapoﬂm deposils mummmmmm

o6t Insts - One-thind totnt secusity r Sacurity are
gsq‘:rd Choica m;gc?]u;smlﬂ zzquirlng natusal gas forsale to Enengy Cholcs eligible customers by a perticipeting suppliar essigned by Dominlon €ant

peovide pas supply al this regul mate,

Standard Service Otter (380) - Cost of acguifing nalural &5 0f $300 1o cuslomers who purchase gas from Dominion East Ohlo,
Transportation Charges { Usage-Based ma&?s-m?m assockated with defivering gas to.the mater, inchacing alf applicable riders and tioas. AH cuslomers
mr:w;_@&p;ym&:sawmnmgamﬂhwwmmmmmmmmmmewmﬂmmmww
include gns,

|

PALIL ) MAHOLTZ IR
€ BLUEGERRY LN SW
WARREN OH 44435.4205
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'PAUL J MAHOLTZ JR | Page 10t 3

.8 BLUEBERRY LN SW

WARREN QH 44485-4205

Acoount Number Heading For questions about Dorinton Exst Ohlo charges call 1-000-362-7557 . Avnid an
- s .?:11; ;m g;nr;:s m&?ﬁuﬁ1m; q a:tri'nats-ﬂﬁnr a road betwaen 0B127 & 5 pam. o6 OBJ31/2000 ot www.dom.com.
Surnmary of Payment Due

Bast Due Plen Amount 1842 s« THIS IS A SHUT-OFF NOTICE =
Tatal Payment Due by August 18, 2009 $363.46

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOURT 15 PAST DUE, Unlass Dominion East Ohio redeivies your past gus payment of $178.20 in Roll by August 18, 2003, the company can shut off your
fos seevica. Pardal payment will not protect you from shutofl upless you amangs ons of the foliowing payimen! plens with us In 2dvance. i sigitia

Current Plus - You pay your Gumend charges, and maks ana of up % 8ix equal peyments of the pesi-due amount, sach mondh,

Percentage of mcome Payment Flan {PIPP] - tncama-sligibla custormars pay 10% of thalr monthly gioss housshold ncoma. Call the Ohly Depariment of
Deavalopment al 1-800-282-0880 for an epplicalion or foar the location of the nearest Community Action Agancy.

One-Third Opeion - Between November 1 and April 15, sustomers can pay one fhird of their total bl 1o avoid 2 shiusolf of sarvice.

¥ the company shuts off your gas servica for nonpaymsnt, you must pay your past-dus amount{s) or plan arrears, You will be billed & recennection fes of
$33.00. Also, you wilf e hiled for a secinity deposil of $137.00 in Uwes my:;u monthly ircataliments or you nead to hove & creditwertlry guarantor,

Payment Methods. Pay your over-due balance Swough Eillidatrix day or night with sn eleclronio chack, ATM/debit cand with a Pulse; Btar, NYCE o Accall logo or a
Visa, MasleeCard, or Discover tredit card, Tontact BitMalsix by phone at 1-800-573-1153 or anline through www.dom.com. BEMairix Chargys 8 convenkanod lee of
$.95 for each wansaction. You may siso pay in person at an avtharized payment center. For the payment cation nearost You, visk www.dom.com: ar call Dominion
Eazt Ohlo at the number in the g dght comer of this Bill, Auhorlzad paymibat agents change a service fee of 30,83 for ench bansaclion,

Energy Assistanes. If you mest ncome raquirements, you wight qualtty for financlal ald or weamefizasion sandes. Yo leam maee, call the Ohio Department of
Davelapmant, Office of Community Sarvioas, at 1-800-282-0880 or conlact us,

Medicel Certificate, A medical certification delays a shulofl when it would be especially dangerous to the health of a patmanent membar of your housahold. 1t shows
you time fo.get financlal help or make paviment amangsments, ¥ doos ot reduce the 2mount you owe. You can gat‘anmmmmmbym
1-800-950-7980. A licensed mecical profassional must sign the form, Ywmmmm.mmmmm&aommmmmm
withniréa.wir;:da%s. I{:ﬂ-siruiceisoﬁ. sebum the signid farm within 21 Jays to rastore service. 8 sue L give Yourr healh-Lare provider penmission o relesse your
mad mation 1o us.

Fallure ta pay alf charges for nan-regulzated Dooiinlon Products & Sacvices may rasull in teemination of your contrect.
# you have made your payment, please sccepl cur thanks and discegard this notice.

’ Flaasa detach and retum s coupon with a Chack made payabie 30 Dominion Easd Ohio . Plaase sbe reverse sida for maliing ickdress anange inslruclions,

PLEASE PAY BY g 18, 2000 Eaetny Remaoving Yourself from Cusiomer Uisting
Wa are required 10 inckids your name, address and
iformation on a fist of gligible customers that

. vy

PALIL, J MAHOLTZ UR DOMIION EAST DHIO
9 BLUEBERRY LM 5w PO BOX 26786
WARREN OH 444854205 RICHMOND VA 23381.8785
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PAUL J MAHOLTZ JR

Page2ofl

For quastions about Dominlon East Ohio charges £all 1-800-362-7557. Avold an

astimato-anter 2 read batween O4/2T & & p.m. an 003172000 at www.dom.com.

8 BLUEBERRY LN SW

WARREN OH 44485-4205
Account Numbsr  Date Prepared Next Metar
‘ Juty 31, 2009 08/2G - 08/31/2009

Cred ts And Charges Singe Your Last Bill

Balance from last bill $966.55
Late Payment Charge 2.69
3ross Recelpts Tax A2
Balance $869.35
Dominion gast Ohio Distribution Charges

Basie Monthly Charga $12.80
Usage-Based Charges

BMCF @ $2.3125 1.856

Gross Receipts Tax 67
Total Dominion East Ohlo Charges $15.32
For quastions about Dominion Sast &lo charges, cafl

us al 1-B0D-362-T557,

1 G S ENERGY Ch 5

Gas Gosl .8 MCF @) $8.99 $7.19
Sales Tax A7
Total 1 G § ENERGY Charges $7.66
for questions aboul gas supply cosly, contatt LG S

ENERGY ai 1-800-2B0-4474 or 5020 Bradenton Ave.

Bebling, OH 43017 or wuay igsenargy com.

Total Currant Charges $22.98
Total Account Balance $852.34

YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN.

Woquly ibrecn Conpan

Avarage Dally Temperature 2008 %
For This Billing Period T1F €
Gas lise In NCF
=,
2]

=

0 ey I L ~ i cor ML P P
Jul Auvg Sop Oct Mov Dec Jan Feb Mar Apr Nay Jun Jul
2098 2N
Avarags monlhly use: 0O B5MCF,
Total annust usec G 2.1 MOF.
0
Meter Number 0 ' :
Jul 29, 2009 Estimate 0.8
Jun 26, 2009 Remcts 0.0 8
MCF Used in 33 Days 8

current supplier gt the cument rate.

ﬁﬁﬁ Plan Atmount o} $363.46 by Aug 18, 2008 so Avpid Late Payment Cherge of 1.5% per month.

THIS 18 A SHUT-OFF NOTICE,
Unless we receive your past-tue amount of $179.20 by Aug 18, 2009, your gas mey be shut off, If you have questions
about this pending shutoff or need a medical form as outfiined below, please call toll-free 1-800-950-7984. If your
gas service is shut off, you must pey ali past-due amounts. You will be biied a reconnection fee. Also, you will be billed
a socurity depozit in thres equal monthiy instailments or you will need to hawe a credilworthy guarantor.
If you are on the Energy Choioe program and your service Is shut off, you will no langer be servad by your

NOTE: A medical cartification dalays ashul off lor reskdential cuslomers whan it would be especislly
dangerous to the health of a permanent. member of your househokd, It allows yols time to gel financial heip. it does
not reduce the amount you owe, A ficensed madical professional must sign the form.

PAUL J MAHOLTZ JR
9 BLUEBERRY LM BW
WARREN QH 444854205
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. Page3of 3

Explanation of Billing Terms
{The following ez wil nol appese oh every bil)

Basic Monthiy Charge - This charga raplaces the Monthly Service Chargs for most customars. 1 inchudes fied cosis Yot delivering oas, plus appicable ridens.
gﬁm&g&lm-‘\mnqu\ammmmmummmma.

Estimated Gas Bill - During the months wa don'l nsad your meter, Your bill is based on previous gas usage, Jas rules and the weathar. Anaestimaied bill will be
vavifiad when yous meter is sead or you may anlar your own maler reading onfing al www.dom 2am,

Gas Cost - The price charped to anver the-cost of nalural gas.
GasUsagéach;h'q--chersexpensas.hdmmwsmwmmhmmhmdhpmmwwmwmmmmwm
Daminion £ast Ohio.

Gross Recelpts Tax - Ohlo tax levied on public wilides.
Mmﬁﬂonh:‘gnhbahﬂedhMWWMMWWbMWMdmm%M&ﬂmm
re gas sd L .

Late Payment Charge - A 1.5% latle paymant charge {LPC) may be inposed on 2 past-dug batances if the required payment is net pald In Il by the S0 the next
bill s generated. For Payment Plan and Budgel cusiomeary, the LPG applies onaly b the past-due pian esnournt.

mF—¢nﬂbFI:r:vi:mn hrnmdsf:ndmﬂ medsue of gus m;:g 4,000-Cubsic Feat.

Mefer Tost = Fes charge & matnr test parformad 2 the cusiomer's sequesi, -

Miscolizneous Charge(s) - An addtlional debl er<redit applied ta tha account. An explanalion of the psason for the charge or credil wil be providad.

Morthiy Service Charge - Covers such cosls aa the malntenanon of the gas matsr, metes reading, bifling and recard kBeping.

Homg:g v:mmm iIHVFI}-an of rnetusal gas lor customens dﬁa’iﬁmﬂmwmmw han-ovpirad. Under this rals,
Dominion East Ohlo assigne a pariicipating suppler to previde gas s supplier's O rate.

R et Read nﬁﬁ:ebilumer adib that establ '“pom'mr:wm n:nmdﬂ:% use faltowing equipment FEpacement or 8 bifing adustment.
Res: - Adjusiad meter raadin shas the are e
Rot;;a;adPwm-zn@br;ammmumﬁmmm,?amaumMMammwmmdhmm.mu .
insufticlent or u account, revoked authorization or stop payment. .

ecurily Deposit Instaliment - Ona-third of the total sacutity depasil required. Sacurity dapoeiis ae billed to customers in thess squal monthly steliwents.
Standard Choeles Offer (SGO) - Cosf of acquiring natursl gea for wﬂwm eligible custonners by e participating supplior aesigned by Dominlon €ast
Ohio o provide pas supgly at this regulated rate. -

Standard Service Offer (S50) - Cost of acquiring naturst gas for sale 1o Susiomens who purchase gas from Dominion Esw Ohio, .
Transportation Chasges / Usage-Based Charges - Cover costs sssockaied with defivering gas 10 the moler, including 28 appliceble riders aind tixed. Al customers
m;ﬂwm mlp:fymﬂmdmmummummmmwmhmmmummm,mmmm
inciuda the caos pes.

e——
—i—

PAUL J MAHOUTZ JR
9 BLUEBERRY LM SW
WARREN OH 444854205
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PAUL J MAHOLTZ JR Page 1 of 4

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Mext Mater Reading For :iuesﬂnmmrt Dominlon East Ohilo charges call 1-800-362-7557 . Avoid an
Avgust 27, 2009 10026 - 10/29/2008  eslimaie-enter a road batween 0828 & 5 p.av, on Q302008 ot www.dom.com.

_nht- ~ of Payrert Due
Current Flan Amount Jaa ™ THIS IS A SHUT-OFF NOTICE =~
Total Payment Due by September 18, 2009 $430,06

YOU ARE ON A CURRENT PLUS PAYMENT PLAN,

YOUR ACCOUNT 13 PAST DUE. Unless Dominion East Ohio recetves your pest the payront of 525845 in ful by Septembar 14,-2009, the company can shis off
your gas sarvice, Pariiel payrmend will not protect you from shulolf uniees you amanga one of the following payment plans with us n advance, ¥ efigibl;

Current Plus - You pay your cureznt changas, and makn ane of up o six equal peymants of tha past-due bmounl, each month.

Percentaga of Income Payment Plan (PIPP) - Income-eligible cusiomers pay 10% of thelr montly gross househald income. Call the Ohla Department of
Devalopment at 1-800-282-0880 for an epplcation or for the localian of the naares! Cammonily Adlion Agency. .

One-Third Option - Betwaan Novembar 1 and Aprll 15, Cuslombes ¢ pay one Bird of their foial bilt fo avoll) & shutoff of senice.

if the company shuts off your uss service for nonpayment, yous must pay your pasi-cue amotntis) o pian arvears. You will be billsd » mconnsction fee of
$32.00. Also, you will be billed for a security depostt of $156.00 In three sgual monthly instaliments or you nead to have & cradibivortity gusrartor.

Payment idethods. Pay your over-Oua balance through BiMalrix day or night wilh an sisctionic chack, ATMAdesbil-cand vith 8 Pulse, Ster, NVGE or Aocel logs or 8

Visa, MasterCard, or Discover cradit cand. Cantact BillMairix by phona at 1-B0D-573-1153 or onfine through www.dom.com. 8MMatrt: charges 4 convenianes fae of

$3.85 for.aach ransaclion. You may also pay in perscn al ah auinorized payment cenier, For the payment looalion nearest you, visit we.dom.com or call Dorinion
Easi Ohio at the number i tha top dght comer of Ghs b, Authorizad payment agents chga a seivica fel of $0.88 for each Lransaction,

Energy Assistante.  ¥ou mesl income reculemants, you might qualify for inantial #ig or weathenzation sarvices. Yo laom mor, call ha Ollo Dapirtment of
Devalopmant, Office of Community Servioas, at 1-800-262-0880 or contect ys.

Medical Certificale, A madical cerification delays a shulo#f whan i would be espucially dangesous o tha heaflh of 8 permanant membar of your housshold, B ofiows
you time io gel inancial help or make paymeart avrangemants. it doas nol mduon the smaunt you owa. Y ou can ol a medical corification foam by celling
1-B00-950-7089. A licensed mecdical professional must sign tha form. You can apply by phons, provided that Dominion East Ohic-reoeives tha vaitian notification
mlns'ﬁnd%!{fasmisoﬂ. refurn the sigred Torm within 21 days to restors sanvice. Ba sure 1o give your heslih-caes provides pemmission 4o reloase your
madical inform W - .

Fanmmmwdwswnmmﬁdmmmm & Sanvites may result in temination of your contraot.
it your hava mada your payment, pleasa poocpt aur thanks and disragard this notios.

" Ploase detach and retum this coupon with & chack made payable 1 Dominion East Ohio . Plezss ese reverss side for mafling address changa Inskuctions.

PLEASE PAY BY an 14, 2009 [N Hunaﬁrz;fdunmlfhm Customer Linding

We are req {o include your name, addegss and

usage irformation on a kst of ellgible cugiomars thet

B - is made avaliable 10 cther setall nakurs) gas suppliers
or govemmantal aggragators. if you do not wish 4o |
Arnount Enclosed . e on this kel, please ta¥ Domindon Sost —
Ohio ot {-800-382-7557 or wriln gs al P.D. Box
26656, Rictwrond, VA 23261-8606, or complete the

® ' Epprapriate form on the www.dam.com wab sito.
PAUL J MAHOLTZ JR Eg"sgfg?ﬁf oo
£ BLUEBERRY LN SW
WARREN OH 444854205 RICHMONO VA 212618785
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PAUL J MAHOLTZ JR Page 2 of 4

9 BLUEBERRY LN GW
WARREN OH 44485-4205

Aonoum Number Date Prapsced Next Moter Road For questions about Dominlon East Ohio charges call 1-800-382-7567 . Aveid en
Augus1 27, 2009 10126 - iwgﬂmm estimale-entar a read betwean (/28 & 5 p.m. on 0&/30/2008 at www.dom.com.

“Sum-nary of Paymant Duc

urrent Pian Amount 17250
Past Due Plan Amount 258,46
Tolai Payment Due by Septembar 14, 2009 $430.98

me 14,2000 to Avaid Lats Payment Chaxge of 1.6% per momth.
THIS I3 A SHUT-OFF NOTICE.

Unless we receive your past-dus amount of $258.46 by Sap 14, 2009, your gas tay be ehul off. i youhave quastions

about this pending shutoff of need a medical form as outfined balow, ploase call wil-free 1-800-850-7989.  your

gas service is shut off, you must pay all past-dus amounts. Yau will ba bifiad a reconnection fee. Also, you wil be billed

a security deposit in three equal monthly insteliments or you will need lo have a creditworthy guarantor.

i you are on ihe Energy Chaica program and your servica fs shut off, you will no longer be servad by your

current supplier at the current raie.

NOTE: A medical cerlification delays a shut off Yor residantial cusiomers when it would ba eapeclally

dengerous lo the health of a permanent mambar of your househotd. It allows vou time to gst finandial help. i does

nol redice the amaunt you owe. A ficensed medical profassional must sign the form.

“

PALL J MAHDLTZ JR
8 BLUERERRY LN 8W
WARREM OH 444854205
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PAUL J MAHOLTZ JR Page 3 of 4

'3 BLUEBERRY LN SW

o . Fer questions aboul Dominion East Ohiochavges cal 1-800-382-7557 . Avoid an
Account Numbes  Date Prepared Hoxt Meter Reading ar o - Avld
) August 27, 2009 1026 - 102812009 estimata-entor a raad between D28 & 5 p.m. on OH/30/2009 st www,dom

ce Your Last B enthy Uzeg Snineanion

‘Cr2dts And Charass Sin

Balance from last Bl $802.34 Average Dally Temperature % %
Payment on Aug 5, 2009 - Thank You 106,00 CR For This Biling Perlod
{_ate Payment Charge 388 Gas Use ln KCH
Cancel Blling 15.32 CR
| G 8 Energy Adjustmaent 766 CR
Gross Receipts Tex .18 n
Balance $788.42 1
1 Dominion East Ohio Distribution Charges 7 £ i P
Basic Monthly Charges 526.60 'E\ l%
Usag%ﬁas;gm;%& . ol - E 31 -
SMC 3000 1.15 Ot Hov Dac Jan Feh Glw Jun Jol Aug
Groas Receipts Tax 1.23 ao::' e for Bey 2009
Total Dominion East Chio Changes $27.98 Average monthly vse: O 8.4 MCF.
For quastions about Deminion East Ohio charges, csll Tolal annus! use: O 101,32 MOF.
us at 1-800-362-7557. - |
COMMERCE ENERGY OF OHIO, INC. Charges
1 Gas Cost .2 MCF @ $9.79 $1.96
Sales Tax A3

Tola] COMMERCE ENERGY OF OHIQ, INC, Charges $2.09
For guéstions about gas s?gy costs, contact

COMMERCE ENERGY OF OHIOD, NG, g}

1-877-226-5371 or 575 Anion Bivd, Costa Mesa, CA

£2626 Suite 650 or www.commarceanargy.com,

16 & ENERGY Charges

Gas-Cost .3 MCF € $8.99 2.rd

Sales Tax 18

B aggont Asout g9 Sunp sost, conact 18 S $288
of ons about gas su .

ENE‘EGY at 1-800-2&0-447& ot 5020 Bradenton Ave,

Dublin, QH 43017 or www.igsenangy.com,

Total Currant Charges $32.95

Total Account Balance $801.37

YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN.

PAUL J MAHOLTZ JR
9 BLUCBERRY WNBW
WARREN OH 44485-4205
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Explanation of Billing Temms
{Tha foliowing Hemis will not appear on every billj

oquipment
-| Ratumed Payment Fee - Sen for 2ach rstumed item tendered or authorized as payment on the customer's acoount and sturgd for sny rason, induding

Bask: Monthly Charge - Thie charge replacas the Monihly Service Charga for most custamers, 1t includes ftxod oosls for delivering gas, plus applicabla riders.
g%nog:;mng-ﬁtwaﬁ'mioihemummnaememlsmsdadonmdﬂmas. .

- it
Estimated Gas Bill - During the months we don't read your metar, your 5il s bawsd on pravious gas USage, gas raliss and the weather. Anesiimaled bi wil be
varifiad when your mater i read oF you may enler your own meter reading onlina at www.dom.com.
BGas Cost - The price charged ¥ cover the.oust of natural gat,
g;:mh;ﬁé-wHm.mmmwmmmmmmhpuﬁmmmmmmm@sm

n o.

Gross Repaipts Tax - Ohio bsx levied on pulbikc utiities,
mmgmanm_-haohamuhmmmmmmmmmmbmmmpwmmwmamm
re o gas servica,
Late Paymont Cherge - A 1.5% Isfe ayment chame (LPC) mary be imposad on all pashdos balancas If Ihe requimd payrsant Is not paidin A8 by the time the et
biltis ganersied. For Peyment Man snd Budget customers, the L PC applies only i Ihe pasi-due plon amount,
WICF - An abbraviation for ihe standard measure of gas masning 1,.000:CublcFeat.
Metar Test Fea - Foe charpad for @ meler teat parformed al the customar's request.
Miscelianeols Charge(s) - An additional debll or ¢redit applied 1o the Brcounl. An @Xpianaiion of tha reeson ko the chings or ¢t wil be provided,
Monthly Service Chamge - Covers such cosls as the malntenanca of the qas maetar, meter reading, bl ing and racond keaping.
Monthly Yariabla Rate (MVR] - Cost of nefural gas for customers whose Enargy Choice of opl-in govermmental aggregation confract has sxpired. Undar this raie,
Dominion Ep9t Ohlo a3sigrs a panicipating supplier o provide gas-supply ai thet supplicr's provaling rate,
Reconnection Fae - Fes charged Io reconnect servios s & sanvice acdress following 2 shutoff for norpayment.
Regal Read - Adjusiad maler reading thal sstabishes the poinl fm which vou are responsibla for pos upe foliowing o a hiffing adjustment.

msufficient or uncolletted funds, closed account, revoked authorization or stop payment.
Security Dapost instaliment - One-third of the toial ceawily depockt requived, Sacurity daposits are billad i curstornars (n thros pquas morthiy natalimenés,
ai:ndm! Cholca Offer {Emlh; Oﬂiluof agtmlng natural gas for sake K Energy Cholcs slighis custamers by i paricinaling supphier assignad by Dominian Exasl

io 1o provide gas supply et 1his regulmed rate,
Stardard Serviae Offer ($50) - Cost of scquiring naturel gas for se o customers who purchass gas from Dominion East Ohio.
Transpertation Charges { Usape-Based Charges- Cover costs assodisted with defivaring ges 1o the meler, including 24 applicatle ddom and iays. A% cusiomers
Bmm’ﬁi&?&“ﬂmwmﬂmm“mmmmMMMWMWMMMMNM
nel g8, .

L
—————

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 444834245
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PAUL J MAHOLTZ JR Pege 10f4

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Preparad Next Meter Reading  For questions about Dominion East Ohio chamges call 1-800-362-7557 . Avoid an
- Septamber 30, 2009 10/28- /202006 asiimate-erer o read betwaon 1027 & 5 p.m. an 102872009 at www.dom,com.

Summary of Payment Dur -
st Duo e At 19240 ews THIS IS A SHUT-OFF NOTICE *+*

Total Payment Due by October 16, 2009 $518.36
YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ADCOUNT IS PAST GUE. Unless Dominicn East Ohio receiwas youx past due paymend of $326.95 in fulf by October 16, 2008, the company can ehul off your
ges sarvice, Patial payment will nod protect you from shulo® unless you arranga one of the fallowing payrnent plans with us n sdvancs, if oligite:

Currend Plus - You pay your current charges, and make one of up 1o six aqual paymants of the past-due amoun, each monih.

Percantage of Income Payment Plan (PIPP) - Income-atigible qustomers pey 10% of thair manthly groes hovsehald income. Call e Ohlo Depariment of
Davelopment at 1-800-282-0860 for an application or for the Jocalion of fhe nearest Community Aclion Agency,

One<Third Option -Bebeasn Novamber 1 and Aprl 15, cusiomers can payona thind of their total bill to avoid a shwlolf of sarvice.

if the company shuts off yaur gas service for nonpaymant, musl pay your past=due amounifs) or plan anvars, Youwill be billed 2 reconnoction fes of
$33.00. Also, you will bie billed for a security dapesit of $156.80 n thres aqual monthly installmants or yeu nesd to have a treditwortly guarantor.

Fayment Mathods. Pay your over-due balance through BillMatrix o ay or night with on elactronic chegk, ATMidabit cand with @ Puise, Slar, NYCE or Acoafilogo-or e

Visa, MasterCard, or Oiscover crech card, Conlact B@Matrix by phong af 1-800-573-¥153 of online through www .dom.com. Bilfabix charpes @ -convenienes foa of
$3.95 for gach transaction, You may Mea pay in pereon at an authofized paymeni tamter. For The payment localion nearael YOu, vis?t www.demcom or call Dominion
East Ohio af the number in the Iop Aght comer: of this bill. Authorized paymsnt agerts charpa & service fos of $0.30 for each transaction,

Eneargy Assistance. If you meet incoma requirsmants, you might qually for finenclal sid or weatharization services, To tsam mors, call the Ohlo Dapsrtment of
Development, Office of Communlty Services, ai 1-8¢0-282-0880 or coniact us.

Madical Cortificats. A medical cerlification dekays a shulofl when § would bo espadially dangerous i fhe haaith of 5 permanent momber of your household. 1t aliows

you time to gt inancial halp or make payment avangamants. i doas nol reduce Mhe Bmount you awe, You can get & medical sartification Sorm by celiing

1-800-950-7885. A licansnd medical professional inust sign the form. You can apply by phone, providad that Deminion East Ohio mosivas the writien nolificetion

m:;dmand%zgn servica s off, retumn the signed form within 21 days to restora service. Be sune 13 give your haalth cahe provider pamiiision to refasss your
ffom us. .

Faliure 1o pay il charges for nonvegulated Dominion Products & Services sy easult In leminetion of your contract.
f yeu have made your paymant, pleasa socept our thanks snd disregarnd thia notios.

Plaase detach and retum this coupon will o check mada payabie to Oominlon East Ohio . Please tae revarss side for mailing address change inslructons.

Oct 16, 200 Removing Yoursel] from Customer Listing
We are required Id inchade your name, address end
usage formation on a sl of alighle customers that
| $51836 | B | is maxde avaliable to cther ratall nalursl gas suppllers
or governmental aggregators. If you 60 nol wish to
Plan Amgunt Amount Enclosed be includad on this lisl, plewsa call Dominion East —
. Ohla 8t 1-800-362-7557 or wiile | o P.O, Box
1 26668, Richmond, VA 2326186068, or complate the
appropriste form on the www.dom.com web ske. .
PAUL J MAHOLTZ JR - DOMINION €A5T OHIO
9 BLUEBERRY LN 5W : PO BOX 26785
WARREN OH 44485-4208 RICHMOND VA 23261-8765
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PAUL J MAMOLTZ JR Page 2 of 4

*9 BLUEPERRY LN SW

WARREN OH 444854205
Acc t Hoxt Mater i For questions about Dominian Eanst Ohlo charges call 1-800-382-7557 . Avoid an
ount Number g;p:em.;g{ 2009 10,-25".' |mmgl g estimaie-onter & read betwaen 10427 & S5 p.m, on 1/25/2000 ot www.dom.com,

Eumraary of Payment Duz ago ngs,
Current Plan Amouni 192.40
Past Due Plan Amaound 325.65
Tatal Payment Due by October 16, 2009 $518.36

BT Pian Amount of $516.35 by O 16, 2009 16 Avold Lale Payment Chiarge of 1.5% per wanih,

THIS IS A BHUT-OFF NOTICE.
Unless we receive your past-due emount of $325.96 by Oct 18, 2009, your gas may be shut off. Il you hawva questions
about thig pending shuloff or nead a medical form as outfinad below, please call toli-free 1-800-950-7968. If your
gas service is shul off, you must pay all past-due amaunts. You will ba billad a reconnection fee. Alsc, you will be biked
a security daposit In three equal monthly instaliments o you will nead to have a-creditworthy guarantor.
If you are on the Energy Choice program and your service is shul off, you will no longer be served by your
current supplier at the curant rate.
NOTE: A medical cerlification delays a shut off for residenial custorners when it would be espacially
dangercus fo the health of a permanent member of your housahold., it allows you time ta get financial hslp, it doss
nol reduce the amount you awe. A licensed medical professional must sign the form.

PAUL J MAHOLTZ JR
8 BLUEBERRY LN 8W
WARREN OH 444854205
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PAUL J MAHOLTZ JR

Page 3 of 4
T o e os rargs
iont Easd Ohile oall 1-BD0-362-7557 . Avold an
Arenum Number  Date Prepared Next Maier Reading mm*mmm 10/27 & 5 p.m. on 10/20/2009 at www.dom.com.

Septarnber 30, 2008 1026 - 10/28/2009

“Credite Ard Charges Since Your Last B |

| Balance from last bili $801.37 Average Daily Temperature %& 2009
Payment on Sep 8, 2009 - Thank You 106.00 CR For This Billing Pertod [ 84"F
Lale Fayment Charge 4.89 Gas Usa In MCF

{ Gross Recelpts Tax 23
Baiance $701.49 .

Pominion t Ohio Distribution Charges )
Basic Monthly Charge $42.80
Usage-Based Charges 11
12MCF@  $2.3166 2.78
Gross Receipls Tax 12 o , £ [ o [——
Total Daminion Egst Ohio char?f $18.30 Ssp Oct Nov Oec Jan Fob Mar Apr May Jun Jul Aag Ssp
For questions about Dominion East Ohic charges, ¢all 2008 ®Hi
vs af 1-800-362.7557, Awerage monthly use: 0 8.5MCF.
Yotal annual use: D 1014 WCF,
COMMERCE ENERGY OF OHIO, INC. Charges
Gas Cost 1.2 MCF @39.79 1168
Sales Tax o Roading Diffarence
Yotal COMMERCE ENERGY OF OHIO, INC. Charges
For ﬁueslions &bout gas supply cosis, conlact 117
COMMERCE EN Y OF QHIO, INC, {scct? 20047T9) s 1.2
at 1-877-226-5371 or 575 Anlon Bivd. Costa Masa, CA
92628 Suite 850 or www commerceanergy.com. MCF Used in 33 Days 1.2
Totat Current Charges $28.81
Total Account Balance $730.30

YOU ARE ON A CURRENT PLUS ($158.47) PAYMENT PLAN,

| 4]

PAUL J MAHOLTZ JR
A BLUEBERRY LN SW
WARREN OH 44485-4205
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. Page 4 of 4

Explanation of Billing Terms
{The fellowing ftena will not appesr on evary bit.)

Basic Monthly Charge- This charge replaces the Monthly Senvice Charge Tor mast custiomers. It Includes fixed tosis for defivaring gas, plus applicable iders.
g;ncéﬂangduedkhsmdmﬂnmmmnamﬂmbm&dedmmwm

Estimatod Gas Blll - During the months wa dont rasd your meter, your bilfis bassd on pravious gas 4zags, 9os ralea and the weather. An estimaied bill will ba
veriflad when your meter Is read or you may enter your own meter Feading onkne at www,Jom.com,

Gas Cost - The price chamgad 1o tover the oot of relural gos.
Gasuﬂzmagh;m-cmammsa.iwmmwsmmummhnm.mmhmmmbmmmwm
Dorrilnian .

Grass Rlecelpts Tax - Ohio tax |evied on public uiities.
kmgﬁgaﬁon-mgaalnhalaﬂedinMWMMW&QOmMMHhMﬁthMHMWm
related Lo gas service,

Late Payment Charge - A 1.5% late payrasnt chazge (LPC) may be imposed on a past-due helanes if S roquired payment is nct pald Tn fall by the lime the next
ol iy genesziad. Fof Paymen Plan and Budget customers, the LPG appiias only to the pest-dué pian amount.

Mo Tavt Fas - £ o0 charged f & Melor et oriimmed ot -cuskommars reces

Motar To - Fee fora 15t pedormed at the- naquussl,

Miscellanaous Ghargs{s) - An addiional debil or credit applied to the acoounl. An explanation of the: reason for the charge or credi Wil bir grovided.

Monthly Servica Change - Covars such costs as tha mainanance of the ges metar, meter wading, bllling and recon

slonsthly Variable Rate (MVR) - Cost of natural gas for customens whoss Energy Choloa o optin gavernmenial aggregation conlract has expired. Undes Lhis rale,
Dominion East Dhio assigne a participating suppler {0 provide gas & & that supplier's pevailing ale.

Retonnaction Fae - Fes charged I noconnect service al & savies folowing a shutolf for nonpayment. 4
Reast Read - Afjustod meter resding fhal establishas the paint e which you em tespansible for gas use following equipment of & billing adjustmant,
Rnumdemm-mmruzwmm«HMspwﬁm on the customer's Botount and retamed for ary sason, inckaling
insuffickent or uncol funds, tosed account, revokead authorization or stop .
s«mmyDepusilhﬂnﬂmnt-ﬁm&hdofthemhlamwdepmmmm.mmydepﬂuﬂumwwmlnmwmwm
Standard Gholce Cffer (£CO) - Cost of acquining nalural gas for sale kb Enargy Choke wiigible customers by a parficipating supplier assignied by Dominion East
Ohbguﬂs;mw’gge Salg;“ccﬂtda;:im natural for sale o who purchase gas rom Dominlon£ast Ohio,

Stan ce r{S50) - fing Gutomers gas rom
rmwmnmmufm@eammmu-mﬁmwmmgm to tha meter, including oil applicable rkiers and tawes. All cuslomars
arerequhed;;lpoafyui'!:sedﬂrgestegardFaNifmeychooaeannnamtnsupphﬂlmnhﬂnEnmﬂmamwmmwdﬂm
include the gas. .

J

PAUL S MAHOLTE JR
9 BLUEBERRY LN SW
WARREN OH 444854205
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PAUL J MAHOLTZ JR Paga $ of 4

9 BLUEBERRY LN SW

‘WARREN OH 444854205

Account Number Dale fraparad Next Meter Asad For quastions about Daminion Exst Ohlocharges call 1-800-382-7857 . Avold an
’ Oc‘lobel'g;:ﬁlm 1m.1mmg‘g asstimata-endar @ read between 11125 & § pm. on 1113062000 at www.dom.com.

Summary ol Paymént Dua
Carrent Plan Amount
Pasi Due Pfan Amount

Teotal Payment Duas by November 12, 2009

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN,

YOUR ACCOUNT I3 PAST DUE. Unless Duminion Essl Ohlo recelves your past due payroent of $435.36 in fill by Navember 12, 2008, the company can shul off
your gas senvice. Partial payment will not protect you om shuiclf unlass you amanga one of the joliowing payimont plans with U6 in advance, i eliaiblec

Budget Plua - Pay p spacial budget amount, plus one of 12 equal payments of the past-dus smounl. Plan sublect to review pacodically sc tat you only pay for the
88 you use,

Currenl Pius - You pay your curent charges, and make ore of up o six aoual peyments of tha past-due amount, sath month,

Peorcentage of Income Payment Flan (PIPP) - Income-eligibie residential custnmers pay 10% of their manthly grote housshold income, Cell tha Chio Degarireent
of Davatopment at 1-800-282-0850 for an applcation of Tor tha location of the nearesi Commtmily Acion Agency,

Orie-Third Winter Hating Plan -y one-third of the Bacount balance If chergss inciude 536 taed betwesn Nevariber 1 and Apel 15,

¥ thwe company shuts off your gas service fos nonpaymest, you must pay your past=iis smount(s) of plan sresrs. You will ba bitiet a mocnnaction fse of
$23.00. Also, you will be bllled for & securdty deposit of $157.08 in three equal monthly instaliments or you need to hava o credifworthy guesrantor,

Prymant Methods. Pay your ver-due balance through BiSMalrix dey o night willh an electronic chack, ATii/Sebi card with & Pulse, Star, NYCE or Acooll logo or 8

Visp, MasterCard, ar Discouver credit cand. Contact EBMateix by phone ot $-090-573-1153 or onling through www.dam.com. BEMakix charges a convenkenoa fye of

$3.95 for ench transaclion. You may also gay in person at en autharized payment senter, For the payment location nesrest you, visil wwe.dom.com or call Dominin
East Ohlo at the number in the 1op right comer of this bill. Avthorized payrien agents charge 2 sstvice fee of $0.85 fur sach transaction.

Energy Asslstance.  you meat incnma requiremants, you might quatily for financial ald or weathertzation services. T leam mare, calt the Ghic Dapatiment of
Development, Office.of Communily Services, of 1-800-282-D8R0 orconlact us.

Medical Certificate. A madical cadification detaye a aheAolf when i would ba espucially dangeraus (o the heellh of & penitanent sember of your hoosshald, It alous
you time to get fnandal help or make payment arrangaments. i doss not reducs the amound you owe. You can g&t a medicsl cerification fum bycaliing
1-800-950-7260. A keonse3 medical profestional must sign the form, You can apply dy phand, provided that Dominlon: £ast Ohio mealves the wiltier: aotilicaiion
wdihin seven days. If gas aarvice is off, roturn the signed form within 21 days to restore s6ivica. Ba sure 1o glve your Reallh cans providar permission to releass your
medical information tp us,

Felture 1o pay ali-changes for non-reguisled Dorinion Products & Services may result in Seneination of your contract.
W you have mada your payrient, pleaga accopt our thanks and dlarapard this noftoe.

2012 s+ THIS IS A SHUT-OFF NOTICE "+
$692.43

" Phoase detach and retum this coupon with & check made payable 1 Dominion East Ohio . Please aee revorse side for maling address change instauctions,

k PLEASE PAY BY Nov 12, 2000 LE-FIEN Monithly Charge, Usage-Besed Charges Change
Wt thig bil, GLstomens on {he Genem Seles
Saevice or Enermqy Choica Tiansportalion Service

| L |

] $692.4a

FPlan Anound

L]

PAUL J MAHOLTZ JR
9 BLUEBERRY LN 3W
WARREN OH 44485 42085
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Utiities Commission of Obio.

will see an increasad Basic Monthly Charge
$15.40, plus epplcable viders, and b refaled
decresse in tha basa ransportation rete of $0.27
per MCF for the first 80 MOF per month and $0.448 ‘
par MCF for usage above 50 MCF per month, a3

in Casa No, 07-829-GA-AIR by the Public

DOMINION EABT OHIO
PO BOX 25765
RICHMOND VA 222616785
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PAUL J MAHOLTZ JR Pags 2 of 4

9 BLUEBERRY LN &w

WARREN OH 444854205

Account Number Date Prepared Naxt Meter Readi For questions about Dominion East Chlo chargas call 1-800-362-7557 . Avoid an
Oclober 27, 2009 12124 - 12}30.!2009"9 asiimata-anter a read between 11125 & 5 p.m, on 117302009 st www.dom.com.

Summary of Payment Due 1Soe Nexl Page tor Usege Comparison Bng Metsr eadings] |

Current Pian Amaunt 257.12

Past Dus Plan Amourt 435.36

Total Paymant Due by Noveraber 12, 2009 $892.48

iﬁﬁ Plan Amoont of $692.40 by Nov 12 2009 1o Avold Lete Payment Charge of 1.5% per manth,

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $435.36 by Nov 12, 2009, your gas may be shut off. If you have questions
about this panding shutoff or nead a medical form as oulfinad below, please call toit-free 1-B00-950-7T988. If your
gas servics Is shut off, you must pay afl past-due amounts, You will be bitled a reconnection fae. Also, you will ba bified
@ security deposit in threg equal monthly instaiments or you will need i have a creditworthy guarantor.
If you are on the Energy Chokce program and yoursarvice fs shut off, you will no longer be served by your
current suppller a1 the current rala,
NOTE: A medical cerlification detays a shut off for rasidertis! customers when it would be especiafty
dangerous lo the heatth of a permanent member of your housshold, It eflows you lime 1o get finandial help. It does
nol reduce the amount you owe. A licensed madical profassional must sign the form.

12

PAUL J MAHOLTZ JR
9 BLUEBERRY (M SW
WARREN OH 444854205
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PAUL J MAHOLTZ JR : Page 3 of 4

9 BLUEBERRY LN SW

WARREN OH 44485-4205
Account Numbet  Date Prepared Next Meter Reading For questions aboul Dominion E’ajglsghaiomges' %Ma mm_ Avold an
October 27, 2009  12/24 - 12/30/2009 gstinwie-enier @ mad batween 1 p.m. on www.dom.com,

Cred s And Charess Since Your Last Bit Wehtty Uszge Cembarizen

Balance from last bill $730.30 Average Dally Temporatura 2008 2009
Payment on Qct 6, 2009 - Thank You 83.00 CR For This Bilfng Period 53°F A8°F
Late Payment Charge .53 . Gas Uss b MCF
Gross Reoeipts Tax 30 b
Balance $654.13 oy
DomlnEn East Ohlo Distribution Charges .
Basic Monthly Charge $15.70
Usage-Basad Charges 7

BOMCF@ $2.0450 12.27 l £ ,
Cross Receipts Tax 1.29 o B 15 SRER: 7 [p—
Total Dominion East Ohie Charges £20.26 Oct Nov Doo Jan Fob Mar A May Jum Jub Avp Sep Oct
For questions about Dominion East Ohio chargss, call 2008 2000
us 8l 1-300-362-7557. Averags monthly use: O 8.5MGF.

Total annusl use: 0 1018 MCF,

JUST ENERGY Charges
Gasg Cost 6.0 MCF @ $9.78 $58.74
Sales Tax a2
Total JUST ENERGY Charges $62.56
e vimmngi ?ss)s:f Lo oRT Bard o1 100 E
Gampus Blwd, Ste 250 Columbus, OH 43235 ' Sep 28, 2006 Esfimate. 1 6.0
mﬁumnergy.emn. ¢ ‘ or MGCF Used in 28 Days 6.0
Total Current Charges $91.82
Total Account Balance $74595

YOU ARE ON THE CURRENT PLUS ($150.47) PAYMENT PLAN.

1

PAUL J MAHOLTZ JR

'l‘lli llll‘ l‘lli‘l lll Illll.tlllll'll‘llll l|.‘l I‘lllil'll Il' |.|



http://www.domx�m
http://www.justeiiergy.com

’ Page 4 of 4

Explanation of Biing Terms
{Tha folowing Barne will net appesr on every biil.}

Baslc Manthly Charge - This charge replaces the Monthly Service Charge for most Gaslomers. [tincludes fixed costs for delivering gas, plue appiicable fiders,
Cance! BRling - A cradit 133ued to the account when & corrsction & needed on pasl chasges.

CR-Cmdit

Extimated Gas Bill - DWing tha months wa ton't read your meler, your bl is based on pravious pes usape, gas raiss and the waathé. An astimalod Ll wit b

varifisc-whe your metar ks fead or you may smter your ewn meler raading onfing at wwvw. dofcont.

Gas Cest - The price charged to cover the cost of natursl gas.

géuﬁimqgmm »comexpenses.mu;ulmssognmmwnpuwmmmmmmmgsmmmmmmm
st Obio.

Gruss Receipts Tax + Ohlo tax lavied on public utiities,

lnmﬁgl:iinnFu.f-'aatnbeIemadhhmMnmmmmmommwmdumWwme

valatad lo gas sarvica. )

LaiaPlymmtct\w-ﬁ1.5%lalemﬂdama(LPC)mhhmmdmﬂpﬂdu&hmlmammwhpalpddlnnﬂhyllnmmenm

bill is generatad, For Payment Plan and Gudget cusiomens, the LPC applies only to tha past-dua plan anmoutl.

MCF - An ghbmviation for the standand massire of pas meening 1,000-Cublc Feal,

Meter Test Fee - Feo charged for a metar test performed et the customers requast.

Miscollanecus Charge(s) - An ncditional debit or credit applad to the ascound. An explansition of the seasan for tha charge or credi wil ba provided,

lﬁontlws«ﬂcechimb-Cmmsuchcosﬁasmanﬂrnmduuwm.mm.blﬁ'lgmdmrdhaephn.

‘ MonhlywﬂableRxm{m;-mﬂdmmlmhwwmmum*\gmmﬂmmgﬁmmhsm Undler this rabe,

Daminion Exst Qhle assigns a participaling supplier fo provide gas supply st thet suppiler's preveling miz.

Roconneclion Fae - Fee Charged 1o leconnect ssrvice at @ bervioe address oliowing a shuriofl for nonpaymeont.

Re;.m..u.AdjumdmdarmadmmﬂmblishuhpummmmmMWkuMMWMWwaW.

neiumenlPaymentFn-thea&r@mﬂmmﬂammdmdupmmw“mmmgmm any 1eaeon,

ingufficlant or uncotiacied fimds, closed account, revoked authorizetion or stop payment.

Securlty Deposit Instaliment - One-ihird of the tota! securily deposi required, Sacurity depcsits ans billad ta cusioiners in thres squal monthiy inslaliments.

sundardl:hozcocﬂertsccl-GmnnlamulrhgnahmlmmmeMWMuMwmmwamrﬁpﬂMWwﬁwwmm

3""’3" pr%mgmgm sso}‘tm&q;hmm:h who from Dosriinion &Eagl Ohlo.

tandard Service r - of acquiring natural gas for sale 10 <aslomers punchase gas néon

“Transportetion Gharges / Usage-Based Charges - Cover casts associated with delvering gict to the metar, inchifing ol zpplicable riders and taxes, Al QUSIOMS

;ar;r:g:&t‘eedm;::fymumdtwgasmgardlmWthsydmuanalamatampﬁuﬂmghﬂﬁmgy%mmmmmﬂm— Thess charges 0o ot

nciu cpst gas.

|

PAUL J MAHOLTZ JR
© BLUEBERRY LM 8W
WARREN OH 444854205
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FAUL J MAHOLTZ JR Page 1 of 3

9 BLUEBERRY LN SW
WARREN OH 44485-4203

Account Number (ate Prepared Next Meter Reading  For questions about Dominien East Ohio chargaes call 1-B00-262-7557 . Avoid an
November 30, 2009  12/28 - 12/31/2009 estimate-enler a read batween 12/29 & 5 p.m. on 12/31/2009 at www.dom.com.

Current Gas Amount ' | .
Past Due Gas Amount 625 " THIS IS A SHUT-OFF NOTICE ***
Total Payment Dua by Dacember 16, 2009 $771.31

You are not currently on a payment plan,

YOUR ACCOUNT IS PAST DUE. Unlass Dominion East Onio receives your past due payment of $652.95 In full by Cegember 16. 2009, the comparny can shut off
your gas service. Partial payment will not profect you from shulolf unless you arrange ona of the Tollowing peyrmari pians with s in advance, ¥ efigible;

Budgst Plus - Pay a spedial budgel amount, plus ane of 12 equal paymenis of the past-due amounl. Pian subject 1o revisw periodically so thal you only pay lor the
Q&S you use,

Current Ptus - You pay your current charges, and make one of up to six equal payments of the pasl-due amatini, each month.

Percentage of income Payment Plan (PIPP} - income-efigible residentlal cusiomers pay 10% of thelr monthiy gross household income. Call the Ohdo Depariment
of Developmant at 1-800-282-0880 1or an application or for Lhe localion of the nearest Communily Attion Agency,

One-Third Winter Heating Pizn -Pay one-fhird of the sccount balance If charges inchude gas used batwasn November 1 and April 15.

If the company shuts off your gas service for nonpaymaent, you must pay your past-due amount(s) or plan arears. You will be bllied a réconnection fee of
$32.00. Also, you will be billed for a security deposit of $161.00 in three equal monihiy instaliments or you need to have s creditworthy guarantor.

Payment Methods, Pay your over-dua balance through BillMatrix day or nighl with an slecironlc chack, ATM/debit card with a Pulse, Star, NYCE or accefl logo or a
Visa, MasterCard, or Discover credit card, Contact BillMatrix by phone at 1-800-573-1153 or online twough www.dom.com. BHIMatrix charges a convenignce fee ol
$3.95 for sach trancaction. You may also pay in parson at an authorlzed payment center. For Ihe payment localion nearast you, visit www dam.com or call Paminion
East Ohio al the number in the lop right comer of this Bill. Authorized payment agenis charge a service fee of $0.88 for sach iransadtion.

Energy Assistance. If vou mesl income requirements, you might qualify for financlal aid or wealherizalion services. To loam more, call the Ohio Depariment of
Davelopment, Office of Community Services, at 1-800-282-0880 or contact us,

Medical Certificate, A medical carlification delays a shulofl whan il would be especlally dangerous to the health of a permanent member of your hausehold. it allows
vou time to get financlal help or meke payment sreangements. It does not reduce the smount you owe. You can gel a medical certification form by calfing
1-800-850-7969. A licensed medical professionat must slgn tha form. You can apply by phone, provided that Dominlan East Ohio recelves the wrltten noiification
within soven daya. if gas service is off, relum the signad torm wilhin 21 days 1o restore sarvice. Be sure to give your health care provider psrmission to releasa your
medical information to us.

Fallure io pay ail charges for non-requigted Dominion Products & Servicas may resull in termination of your contract,

if you have made your payment, please aceapt our lhanks and disregard this naiice.

Flease detach and relum Ihis coupon with a check made payable to Daminion East Ohlo . Flease see reverse side for malling address changs Instructions.

PLEASE PAY BY Dec 16, 2000 NNRE . Remaving Yourself from Cuatomer Listing
T T 1 We are required io Include your name, address and
usage information on a list of eligible cuslomers that

[ $771.31 I l _I is made available to other reiail natural gas suppliers
or govermmental aggregators, If you do not wish to
Accouni Balancs Amount Enclosed be included an this list, please cail Dominion East —

Chio at 1-800-352-7557 or write us at P.Q. Dox
26666, Richmond, VA 23261-6666, or complate the

1 |
appropriate form on the www.dom.com web sile,

FAUL J MAHOLTZ JR DOMINION EAST OHiO

9 BLUEBERRY LN 8W PO BOX 26785
WARREMN OH 44485-4205 RICHMCHND VA 23261-6785
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|
f Accoun! Balance of $771.31 by Dec 18, 3009 to Avoid | ate fayment Charge of 1.5% per month.

l
|
|
|
\
|

PAUL J MAHOLTZ JR Page 2 of 3

9 BLUEBERRY LN 8W
WARREN OH 44485-4205

Account Number Date Brepared Next Meter Reading For quesiions aboul Dominion East Ohio charges cali 1-800-362-7557 . Avoid an
November 30, 2005 12/28 - 12/31/2009 estimate-enter a read beiween 12429 & § p.m. on 12/31/2009 at www.dom.com.

"Credits And Charges Since Your Last Bill

Balance from last bift $745.95 Average Daily Temperature QQ,OEQ 2009
Payment on Nov 5, 2009 - Thank You 83.00 CR For This Billing Period 41°F 48°F
Late Payment Charge 9.14 Gas Use In MCF
Gross Receipts Tex 42 "’ET—
Batance $672.51 2
Dominion East Ohlo Distribution Charges 14
Basic Monthly Charge $15.70
Usage-Based Charges "N
6.7 MCF @ 1.7880 11.88
Gross Receipts Tax 1.27 o e
Total DOMINION EAST OHIO Charges 52895 Nov D;c Jiln Feb Mar Apr May Jun Jul Aupg Sep Dct Nov
For guestions about DOMINION EAST OHIO charges, 2008 2009
call us at 1.800-362-7557, Average monthly use: it BIMCF.
JUST ENERGY Charges Total anrueal use: '+ 99.3 MCF.
13
g:lses? %2216-? WCF @ 89.79 $E§gg Hling Period And Meter Readings ]
?__"otal JLtIST EIQIOERGY Charges or $69.85 | umber 9?72 106 Reading  Difference
of questions about gas supply costs, contact JU .
ENERGY {accti 200%79) alp ?—%66-537-86?4 or 100 E. Nov 25, 2009 Estimate 24.4
Carm:gu:1 Blvd, Ste 250 Columbus, OH 43235 or Gct 26, 2008 Remaote 17.7 8.7
www_justenargy.com. d in 30 Days 6.7
Total Current Charges $98.80 MCF Lised in 30 Day
Total Account Balance $771.31

THIS IS A SHUT-OFF NOTICE.
Uniess we recaive your past-due amaunt of $662.95 by Dec 16, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as cutlined below, please call foli-free 1-800-850-7983. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Alsa, you will be bified
a security deposit in three egqual monthly instaliments or vou will need to have a credilworthy guaranior.
If you are on the Energy Choice program and your service is shut off, you wiil no longer be served by your
current supplier at the current rale,
NOQTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous 1o the health of a permanent member of your household. It alfows you time to get financial help. It does
not reduce the amount you owe. A licensed madical professional must sign the farm.

13

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205
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Explanation of Bifling Terms
(The follpwing items will nol appeas on every bill.)

Basic Monthly Charge - This charge replaces the Monihly Service Charge for most customers. I inciudas fixed costs for defivering gas, plus applicabls riders,
g;negl Billing - A credlt issued Lo the sccount when a comection is neaded on pas! charges. .

« Cradil
Estimaied Gas Bl - Duing the monihs we dan'l read your metar, your bl is based on pravicus gas usege, gas rales and the waather. An estimated bill wili be
verifisd when your meter is read or you may anler yout own meter reading enline al www.dom.com.
Gas Cost - The price charged to cover Ihe cost of nalured gas,
Gas Usage Charge - Covers axpanses, including SS0O gas cost and transportatian charges, involved In providing gas services to cusiomers who purchase gas from
Dominion East Ohlo. ]
Gross Receipts Tax - Ohio tax levied on public utlifies.
Investigafion Fae - Fee to be lavied in thoss circumstances where Dominlon East Ohlo has reasonable proof of the custamar's Faudulant or damaging praclice
raiated lo gas servica,
Late Payment Charge - A 1.8% late payment charga (LPC) may be imposed on alt past-due balances if the required payment is net pakd in full by the time ibe next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-dua plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Fest.
Meter Test Fee - Fes charged for a meter tast performed al tha cuslomer's request,
Miscellaneous Chargals} - An additicnat debit or eradil 2pplied ic the account. An explanalion of the reasan for the charge or ¢redit will be provided.
Monthly Servica Charge - Covers such costs ag the maintenance of the gas meler, meter reading, biling and record kaeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customars whase Energy Choice or opt-in governmental aghrepation contract has sxpired. Under this rate,
Dominion Easl Ohio assigns a participating supplier 1o provide gas supply at that supplier's prevaling rale.
Reconnection Fee - Fea charged o reconnect service at a service address following a shuloff lor nonpayment,
Raget Read - Adjusted meter reading that establishes the poinl from which you are respansible for gas use following equipmen! replacement or s billing adjusiment,
Returned Fayment Fee - Fea for each reiumnad Hem tendared or aulhorized as payment on the customer's accounl and returned for any reasan, induding
insufficlent or ungotlected funds, closed account, revoked aulhorization or stop payment.
Sacurity Deposi Installment - One-third of the total security deposit requlred. Securily deposils are billed to custorngrs In three equal monthly instaliments.
Standard Cholce Offer (SCO) - Cosl of acquiring natural gas for sale ta Energy Choice efigible customers by a parlicipating supplier assigned by Deminion East
Ohio lo provide gas supply at this reguialed rale.,
Standard Service Offer ($50) - Cast of acquidng natural gas for sale (o cuslomers who purchase gas from Dominion East Ohio.
Transporiation Charges | Usage-Based Chargas - Caver costs associated with delivering gas o the metler, including afl applicable riders and taxes. Al customers
gre required Lo pay these chargee regardiess i they choose an altemate supplier through the Energy Cholce or other transpart programs. Thase charges do nol
include the cost of ihe gas.

|

PAUL J MAROLTZ JR
9 BLUEBERRY LN 5w
WARREN OH 44485-4205
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PAUL J MAHOLTZ JR Page 1 of 3
9BLUEBERRY LN SW

WARREN OH 44485-4205

Account Number Date Prepared Nex1 Meter Reading  For questions about Dominion East Chio charges call 1-800-362-7567 . Avoid an

Decemnber 28, 2008  02/25 - 03/12/2010 estimate-enier a read betwean 01/28 & § p.m. on 02/01/2010 at www.dom.com.

_Summary of Payment Dus

C A t .
B P k4 THIS IS A SHUT-OFF NOTIGE *+»
Yotal Payment Due by January 14, 2010 $934.21

You are not currently on & payment plan,

YQOUR ACCOUNT {3 PAST DUE. Unless Dominion East Ohio receives your past due payment of $668.31 in full by January 14, 2010, the company can shul off your
gas service. Partial payment will not pretect vou from shulolf unless you amange one of the following payment plans with us In advance, if efigible:

Budget Plus - Pay a special budget amount, plus cne of 12 equal paymenis of the past-due amount. Flan subject 1o review perladically 20 that you only pay for the
{Jas you use.

Current Plus - You pay your current charges, and make one of Up 1 six equal payments of the past-dua amount, each month,

Pergentage of Incoma Payment Plan (PIPP} - Income-eligible residential customers pay 10% of thair monthly gross houssheld income. Call the Chio Deparimen
of Developmen| at 1-800-282-0880 for an application or for the locatlon of the nearest Communily Addion Agancy.

One«Third Winter Heating Plan -Pay one-lhird of the agcount batance if charges nclude gas used between Navernber 1 and April 15.

If the company shuts off your gas service for nonpayment, you must pay your past-du¢ amount{s) or plan arrears. You will be hilled & reconnection fee of
$33.00. Also, you will be billed for & security deposit of $144.00 in three equal monthly lnstallments or you need to have a creditworthy guerantor,

Paymeni Mathods, Pay your ovar-due balance through BillMatrix day or night with an elactronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discaver credil card. Contact BillMatyix by phong al 1-800-573-11563 or onfina through www dom. com. RillMatrix charges a convenience fee of
$3.95 for each lransastion. You may also pay in person at an autherized payment center. For the payment location nearesi you, visit www.dom.com or cail Domintor
East Ohlo at the number in the top right carner of this Hill. Authorized payment agenis charpe a service fee of $0.88 for cach transaction.

Enargy Asslstanca. If you meel income requirerments, you might qualily for financial aid or wealherizalion services. To learn more, caft the Ohle Deparimeant of
Development, Office of Communily Servlces, at 1-800-282-0880 or contact us.

Medicel Cartificate. A medical cerlification delays a shutoff when il would be especially dangarous 1o the healh of 8 permanent member of your household. [ allows
you time to gel financial help ar make paymenl arrangaments. it does nol raduce the amount you owe. You can gel a medical cerfification form by calling
1-800-950-7989, A licensad medical professional musi sign the form. You can apply by phone, provided (hal Dominion Eagt Ohlo receives the writlen nolification
within seven days. Il gas sarvice is off, raturn the signed form within 21 days to restore service. Be surs to give your health care provider pornission lo release your
medical informalion to us,

Failure to pay all charges for non-reguiated Dominkon Products & Services may resull in tarmination of your conract,

If you have made your payment, please accept our thanks and disregard this notica.

Please detach and ralurn this coupon with a check made payable to Dominion East Ohlo . Plaase see reverss sids for malling address change instructions.

PLEASE PAY BY Jan 14, 2010 1 Removing Yourself irom Customer Listing
o We are required to include your name, address and

vsage information on & list of gligible custorners that
I $534.49 J I J is made available to other retail natural gas supplisrs
or governmental aggregalors. K you de not wish to
Accourt Belancs Amount Enelosed | 1 ba included on this list, please call Dominior: East
Ohio at 1-800-362-7557 or wrile us at P.O. Box
26666, Richmond, VA 23261-8664, or complate the
appropriate ferm on the www.dom.com web sile,

13
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PAUL J MAHOLTZ JR Page 2 of 3

9 BLUEBERRY LN SW

WARREN OH 44485-4205

Account Number Cate Prepared Next Meter Reading  For guestions about Dominion East Ohio charges call 1.800-362-7357 . Avoid an

December 29, 2009  02/25 - D3/02/2010 estimate-enter a read betwean 01/28 & § p.m. on 02/017/2010 at www.dom.com,

Credits And Charges Since Your Last 811 3 parison
Balance from last bill $771.31 Average Daily Temperature 2008 2009
Payment on Dec 7, 2009 - Thank You 83.00 CR For This Billing Period 29°F 32°F
Late Payment Charge 10.32 Gas Use In MCF
Groge Receipts Tax A8 28
Balance $699.11 2
Dominion East Ohio Distribution Charges 1
Basic Monthly Charge $15.70 )
Usage-Based Charges 7
17T8MCF @ $1.7878 3182 7
Total DOMINION BAST OHIO G * 449,71 L P e A A PP s o
o T OHIQ Charges 49.7 ' N .
For quastions about DOMINION EAST OEI!-HO charges, $ zoo: ec Jan Fob Mar Apr May Jun Jul Aug Sep Get Nov :;;9
caill us at 1-800-362-7557. Average monthly use: 11 7.9 MCF.
JUST ENERGY Charges Total annual yse: 11 94.6 MCF.
Gas Cost 17.8 MCF @ $9.79 $174.26 : :
Sales Tax 11.33 Billing Period And Meter Readings i
Total JUST ENERGY Charges $185.59 pe Reading  DRifference
For questions aboutngas supply cosls, contact JUST Meter Number 7210
ENERGY (acct¥ 200479) at 1-866-587-8674 or 100 E. Dec 28, 2009 Remote 42.2
C:;trm::‘u:1 g:‘\;c:_ 'g?igoﬁfo Columbus, OH 43235 or Nov 25, 2008 Estimate 24.4 i7.8
Wi ju .com.
Total Current Charges $235,30 MCF Used in 33 Days 178
Total Account Balance $934.41

m Account Balance of $334.41 by Jan 14, 2016 1o Avoid Laie Pavinent Charge of 1.5% per manth,,
THIS IS A SHUT-OFF NOTICE.
| Unless we receive your past-due amount of $688.31 by Jan 14, 2010, your gas may be shut off. If you have questions
about this pending shuftoff or need a medicat form as outlined below, please call toll-free 1-800-950-7988. If your
} gas service is shut off, you must pay all pasi-due amounts, You will be billed a reconnection fee. Also, you will be billed
| a securily deposit in three equal monthly installments or you will need to have a creditworthy guarantor,
if you are on the Energy Choice program and yaur service (s shuf off, you will no fonger be served by your
current supplier at the current rate.
NOTE: A medical certification delays a shut off far residential customers when it would be especially
dangerous to the health of a permanent member of your househald. it allows you time to get financial help, it does
not reduce the amount you owe. A ficensed medical prafessional must sign the form,

13
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Explanation of Billing Terms
{The following items will not appear on avery bill.)

Basic Monthly Charge - This charge replaces Ino Monthly Service Charge for most sustomers, It inciudes fixed costs for detivering pas, plus applicable riders.
g;ncgl Billing - A credit issued to the account whan a comection ia nasded on past charges.
- Credit

Estlmated Gas Bili - During the months we don'l read your maler, your bill is based on previous gas usage, gas rates and the weather. An eslimated bilt will be
verified whan your msler is read or you may enler your own meler reading online at www.gom.com.
Gas Gost - The price charged 10 cover the cosl of nalural gas.
Gas Usage Charge - Covers expanses, including 530 gas cost and transporiation charges, involved in providing gas services 1o custonars who purchase gas from
Dominion East Ohio,
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee {0 be iavied in those circumstancas whara Dorninion Easl Qhio has reasonable proof of the customer's fraudulant or damaging praclice
related to gas servica,
Late Payment Charge - A 1.5% iate payman! charge (LPC) ray be imposed on all pasl-dug balances If the required payment is not paid in full by the fime the next
bilt is generated. For Payment Plan and Budget customers, the LPC applies only lo the pasl-due plan amount.
MCF - An abbrevialion for the standard measure of gas meaning 1,000 Gubic Feet,
Meter Test Fee - Foa charged for a meler fest performed al the customer’s requesl.
Miscallanaous Changs(s) - An addiional Seblt or credit applied (o Ihe account. An explanation of the rezaon for Ihe charge or credil wilt ke providad.
Monthly Service Charge - Covars such costs as the maintenance of the gas meter, meler reading, billing and record keeping,
Monthly Varlable Rate (MVR)- Cost of natural gas for customers whose Energy Choice or optdn governmsnial aggregalion conlract has expired. Under {His rste,

. Dominion East Ohio 2ssigns a parficipating supplier to provide gas supply at thal supplier's pravailing rats.
Reconnection Fee - Fee charged (0 reconnect service st a service address followlng a shudoff for nonpayment.
Reset Read - Adjusted meter reading that establishes the paint fram which you are rasponsible for gas use following equipment replacement or a billing adjustment,
Returnad Payment Fes - Fee for each relumed itam lendered or authorized as payment on the cuslomer’s account snd relurned for any reason, induding
insufficien| or uncoliscled funds, closed account, revoked authorization or siop payment,
Sacurity Deposit Instaliment - One-third of the letal security deposit required. Security deposits are bilted fo cusiamers in three aqua! monthly ingtalimenis.
Standzard Choice Offer (SCO) - Cosl of acquiring natural gas for sale to Energy Chaice efigikle cuslomers by a parlicipaling supplier assigned by Dominlon Eest
Ohio Lo provide gas supply al this regulaied rate.
Standard Service Offer (S50) - Cost of acquiring natural gas for sale to customers wha purchase gas from Daminion Easl Ohio,
Transportation Charges { Usage-Based Charges - Cover cosls aseocialed with delivering gas 1o the meler, including all applicable riders and taxes. All cuslamers
ara required to pay these charges regardless if they choose an aliemate suppiier through the Energy Cholce or other transpon pragrams. These charges do nal
include the cost of the gas.

|

PAUL 3 MAHOLTZ JR
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PAUL J MAHOLTZ JR Paga 1 of 3

9 BLUEBERRY LN SW

WARREN OH 44485-4205

Account Number Date Prepared Nexi Meter Reading  For guestilons about Dominfon East Ohlo tharges call 1-800-362-7557 . Avoid an

February 1, 2010 02/25 - 03/02/2010 sstimale-enter a read between 0Z/26 & 5 p.m. on 03/02/2010 at www.dom.com.

Summary of Payment Due -

Current Gas A L
Past Due Gas Amaunt Zet.1 #xx THIS IS A SHUT-OFF NOTICE *+**
Total Payment Due by February 17, 2010 $1,060.62

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Unlass Daminlon East Ohia raceivas your past due payment of $809.41 in hull by February 17, 2010, Ihe company can shul off
your gaa service. Parlial payment will not protect you from shutol untess you Brrange one of the foflowing payment plans wilh ug in advance, if eligible:

Budget Plus - Pay a special budgel amaund, plus one of 12 equal payments of the past-due amount. Plan subject lo review periodically so that you only pay for the
gas yous usse.

Current Plus - You pay your current charges, and make one of up to six aqual paymenis of the past-due amounl, each month,

Percentage of Income Payment Plan (PIPP) - Income-eligible residential cuslomers pay 10% of thelr monthly gross household income. Cail the Ohio Depariment
of Developmenl af 1-800-282-0880 for an application or for the lecation of the nearest Cemmunily Action Agency.

Qne-Third Winter Héaﬁng Flan -Pay one-third ¢f the account balance if charges Inchide pas used betwesn Novarnber 1 and April 15,

if the company shuts off your gas servicy for nonpayment, you must pay your past-dua amount{s} or plan arrears. You wifl be bllled a raconnaction fes of
§33.00. Alsg, you will be billed for a security deposit of $144.00 in three equal monthly instailments or you nead to have a credltworthy guarantor,

Payment Methoda. Pay your over-due balance throwgh BillMatrix day ar night with an slectronic check, ATM/debil card wilh a Pulse, Star, NYCE ar Accell logo ora
Visa, MasterCard, or Disgover credit card. Contact BllIMatrix by phone al 1-800-573-1153 or online thretgh www.dom.com, BillMatrix charges a conveniencs fee of
$3.85 for aach transaction. You may also pay In parson at an avihorized payment center, For the payment Iocation nearest you, visit www.dom.com er cail Deminion
Easl Ohig at the number in the lop right comer of this bill. Authorized paymant aganis charge a service fee of $0.88 for each transaciion,

Energy Assistanca. if you meel incoma raguirements, you might quailfy for financiad aid or weatherization services. To leam more, call the Ohio Deparment of
Devalopmen, Office of Community Services, at 1-800-282-0880 or conlacl us,

Medical Certlficate, A medical cerlification delays a shutoff whan if would be especially dangarous 1o the health of a permanent member of your househald. | allows
you ime 10 get iinancial help or make payment arangements. 1L does not reduce the amount you owe. You can get a medical cextification form by calling
1-800-850-7989. A licensed medical professional must sign the form, You tan apply by phone, provided thal Dominion Fasi Ohio recelves the written notification
within sevan deys. H gas service 5 off, relum tha signed form wilhin 214 days 16 restore servics, Be sure to give your hestih care provider permission (o ralease your
medical information fo us,

Failure to pay £l chargss for non-regulated Dominion Products & Services may resull in termination of your contract.

It you have made your payment, please accapl our thanks and disregard this nolice.

Plaase delach and relurn this coupon with a chack made payable to Dominion East Obfo . Please see raverse side for mailing address change insiructions.

PLEASE PAY BY Feb 17, 2010 F1TnIN Pinaline infrastructure Replacement Charge Starls
N In Case No. 09-458-GA-UNC, the Public Utiities

Commission of OChio (PUCO) approved an

| $1,060.62 | ] ] adjustment 1o the Pipeline (nirasiructure
Repiacement (PIR) Cost Recovery Charge, This
Account Balancs Amount Encloged charge provides recovery of certain costs assaciated ——

with the replacement of older pipalines and

3 ownership of and responsibility for service (ines,
Effective wilh this bill, the Basic Monthly Charge will

increase by $0.72 10 & total of $16.42 par manth.

PAUL J MAHOLTZ UR DOMIMION EAST GHIO

9 BLUEBERRY LN sW PO BOX 26785
WARREN OH 44485-4205 RICHMOND VA 23261-6785
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PAUL J MAHOLTZ JR , Page 2 of 3

9 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Number Date Prepared Next Meler Reading  For questions about Dominion East Chia charges call 1-800-362-7557 . Avoid an
February 1, 2010 09/95 . 03/02/2010  aestimate-enter 3 read hetwesn 02/26 & § p.m, on 03/02/2010 at www.dom.com.

Monthly Usage Comparison

Batance from last bill $934.41 Average Daily Temperature 2009 2010
{’aymem on Jtaghe, 2010 - Thank You 125.00 CR For This Billing Periad 225°F 25°F
ate Payment Charge 12.14 Gas Use lh MCF
Gross Resceipts Tax 56 «@
Balance _ $822.11 2
]

Dominion East Ohlo Distribution Charges 14l "

Basic Monthly Charge $16.42

Usage-Based Charges 2 _
180MCF@ $1.7877 32.18 i

Gross Receipts Tax 2.24 ol B8 [ BH ] L

Total Dominion East Ohio Charges $30.84 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dot Jan

Far questions about Dominion East Qhio charges, call 2008 200

us at 1-800-362-7557. %Ver!age molnthly use: jw QZE mg;

JUST ENERGY Charges otal annual use: L . .

Gas Cost 18,0 MCF @ $9.79 $176.22 N ‘ ‘

Jales Tax 11.45 Billing Period And Metelneacmgs- | i

Total JUST ENERGY Charges $187.67 ) ¢ Reading Difference

For questions about gas supply costs, contact JUST Meter Number ‘ 7210

ENERGY ﬂacr.:t# 200479) at 1-866-587-8674 or 100 E. Jan 28, 2010 Estimate 60.2

Cam;}ustB vd, Ste 25C Columbus, OH 43235 or Deac 28, 2009 Remote 42.2 18.0

Wiy justienargy.com. . .

Total Cerrent Charges $238.51 MCF Used in 31 Days 18.0

Total Account Balancs $1,060.62

Eﬁﬁ Account Balance of $1 060.62 by Feb 17, 2010 ta Avold Late Payment Charge of 1.5% per month,

THIS IS A SHUT-OFF NOTICE.
Unless wa receive your past-dus amount of $808.41 by Feb 17, 2010, your gas may be shut off, If you have questions
about this pending shutoff or need a madical form as outlined below, please call toll-free 1-800-850-7989. i your
gas sarvice is shut off, you must pay all past-tue amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal manthly installments or you will nead to have a creditworthy guarantor.
If you are an the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier af the curent rate.
NOTE: A medical certification delays a shut off for residential customers when it would be aspecially
dangerous to the health of a permanent member of your household, It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical prefessional must sign the form.

PAUL J MAHOLTZ JR
9 BLUEPERRY LN SW
WARREN GH 444854205
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Page 3of 3

Explanation of Billing Terms
{The following ilems will not appear on every bill.)

Baslc Monthiy Charge - This charge replaces the Monthly Service Charge for most cusiomers. It includes fixed costs for delivering gas, plus applicatle riders.
g;ncél E:!iitlling - A credil lssued to the account when a correction is needed on past charges.

- Crex
Estimated Gas Bill - During the months we don' read your matar, your bill is based on previous gas usage, gas rales and the weather, An sstimated bill will be
verified whan your maisr is read or you may enter your own meier reading onfing at www dom.com.
Gas Cost - The price charged lo cover the cost of nalural gas.
Gas Usage Charge - Covers expenses, including S50 gas cost and transportalion charges, involved in providing gas services to customers whe parchase gas from
Dominlon £as! Ohio.
Grose Receipts Tax - Ohio tax levied on public ulilties.
Investigation Foe - Fee 1o be levied In those circumstances where Dominian East Qhio has reasonable proof of the customer’s fraudulen! or damaging practice
related {0 gas service. .
Late Paymant Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due batances if the raquired payment Is not paid In full by the ime tha next
bill Is generaled. Far Payment Plen and Budgel customers, the LPC applies anly lo the past-due plan amount.
MCF - An abbrevialion for the standard measure of gas meaning 1,000 Cubic Feel,
Mater Test Foe - Foa chargad for o meter test parformed al the cuslomer's raguest,
Misceflaneous Charge(s) - An addillonal debil or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Servige Charge - Covers such costs as the mainlenanca of the gas meter, meter reading, billing and record keeping. ]
Monthly Varable Rate (MVR)- Cost of nalural gas for cusiomers whose Enargy Chaica of opt-In governmental aggragation contract has expired. Under this rate,
Dorinion Egsl Ohio assigns a participating supplier {o provide gas supply at that supplier's arevailing rate.
Reconnection Fes - Fae charged i reconnect service at a sérvice address following a shuloff for nonpaymenl.
Reset Read - Adjusted maler reading thal eslublishes the painl from which you are responsibie for gas use following equipment replacement ora hilllng.ad]uslment.
Returned Paymeni Fee - Fee for each returned ltem tendered ar autharized as payment on the customar’s account and returned for any reason, inciuding
insufficient or upcollected iunds, closed account, ravoked aulharization or slop payment.
Security Deposlt Instaliment- Gne-third of the totai securily deposit required. Securily daposiis are billed (o customers In thrae squal manthly insteliments,
Standard Choice Offer (SCO) - Cosl of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigried by Dominion East
Ohin 10 provide gas supply at this regulated rate.
Standard Service Offer (850} - Cost of acquiring naturel gas for sale te customers who purchass gas from Dominion East Ohio.
Transpertation Charges / Usage-Based Chargas - Cover casts associalad with dalivering gas to the maler, including sl appticable riders and 1axes. All cuslomers
are required o pay these charges regardless if they choosa an allemata supplier thraugh the Energy Choice or olher transporl programs, These charges do not
include ihe cost of the gas.

|

PAUL J MAHOLTZ IR
9 BLUEBERRY LN SW
WARREN OH 44485.4205
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PAUL J MAHOLTZ JR Page 1 of 3
9 BLUEBERRY LN 8W
WARREN OH 44485-4205
Account Number Date Praparad Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
o March 2, 2010 04726 - 04/29/2010 estimate-anter a read batween 03/2€ & 5 p.m, on 03/31/2010 8t wway.dom.com.

Cu ront Gas A t .
Past Duo Gas Amount oy w THIS IS A SHUT-OFF NOTICE **
Total Payment Due by March 18, 2010 $1,166.92

You are not currently on a paymant plan.

YOUR ACCOUNT 18 PAST DUE. Unless Dominlon East Ohio recelves your past dua payment of $925.62 In full by March 18, 2010, the company can shut off your
gas service, Partial payment will not protect you from shutoff unless you arrange ona of the following payment plans with us in acvance, if ellgible:

Budget Plue - Fay a spacial budgel amount, plus ona of 12 aqual payimenis of the past-due amount. Plan subject to review peradically 50 that you only pay for the
gas you uss.

Current Plus - You pay your currant charges, and make one of up to six equal payments f the past-due amount, each month,

Percentage of Incams Payment Plan (PIPP) » Income-gligible residential customers pay 10% of the monthly gross househoid incoms. Gal the Ohio Department
of Development al 1-800-282-0880 for an application or for tha localion of the nearsst Community Action Agancy.

One-Third Winter Healing Plan -Pay ona-third of lhe account balsnce if charges include gas used betwean November 1 and April 15,

if the company shuts off your gas sarvice for nanpayment, you must pay your pasi-dus amount{s) of plan arrears. You witl be billed a reconnactlon fea of
$33.00. Also, you will be bliled for a securliy deposit of $143.00 in three sgual monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods, Pay your over-dug balanca through BiliMatrix day or night with an electronic check, ATM/debit card with a Pulss, Star, NYCE or Accall loge or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone al 1-800-573-1153 or onling throuph www.dom.com. BillMatrix charges & convenience feg of
$3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment localion nearest you, wisil www.dom, com or ¢all Dorminion
East Ohlo at the number In the top right cormer of this blll. Authorized payment agents charga a servica fee of $0.88 for each transaclion.

Enargy Assistance. I you meet income requirements, you might qualify for finencial aid or weatherization sefvises. Tolsam mors, call the Ohie Department of
Development, Office of Comrunity Services, at 1-800-282-0880 or contact us,

Medical Cortificate, A medicat cerlification dalays a shuloff when & would be especially dangerous to the heslth of a permanent member of your household. It allows
you tima to get financial help or make payment arangements. |1 doas nol reduce the amaunt you ows. You can get a madical cerlificatior fomn by caliing
1-800-650-70988. A licensed medical professional musk ston Lhe form. You can apply by phone, provided that Dominion East Ohio recaives the writlen nofification
within seven days, |f pas service is off, return the signed form within 21 days to restore service. Be sure lo give your heailh care provider permiesion o release your
medical information to us. .

Fadlure to pay all charges for non-ragulsted Dominion Produsts & Services may result in ferminalion of your contract.

If you hava made your payment, please accepl aur thanks and disregard this notice.

Please telach and return this coupon with a check made payable to Dominion East Ohia . Please see reverse side for maling address change instructions.

PLEASE PAY BY

Removing Yourself from Cuatomer Listing
We are required 1o include your name, address and
usage infermation on a list of eligible customars 1hat

Mar 18, 20100 iy

I $1,166.92 I l , is made available to olher relail natural gas suppliers
or govemmenia! aggregators, H you do nol wish (o
Account Balance Amound Enclosed be included on this list, please cali Cominion East —

Ohla at 1-800-362-7557 oOr write us al P.O. Box
26668, Richmond, VA 23261-6668, or complate the

1 !
appropriate form on the www.dom.com web site.

PAUL J MAHOLTZ JR DOMINICN EAST OHIO
5 BLUEBERRY LM SW PO BOX 26785
WARREN OH 44485-4205 RICHMOND VA 23261-6785
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PAUL J MAHOLTZ JR Page 2 of 3
& BLUEBERRY LN SW

WARREN QH 44485-4205
Account Number  Date Prepared Next Meter Reading  For quesfions aboul Dominton East Ohjo charges call 1-800-362.7557 , Avoid an
: March 2, 2010 D4/26 - 04/29/2010 gstimate-enter a read batween 03/28 & & p.m. on 03/31/2010 af www.dom.com.

Manthly Usage Comparison

Credits Rnd Charges Since Your Last Bill

Balance from last bill $1,060.62 Average Dsily Temparature 2009 2010
Payment on Fah 5, 2010 - Thank You 135,00 CR Faor This Billing Period 27°F 24°F
Late Payment Charge 13.88 . Gas Use In MCF
Gross Receipts Tax 64 .
Balance $940.14 21
Cusrent Charges
Dominion East Ohio Distribution Charges 14
Basic Manthly Charge $16.42 1 -
Usage-Based Charges 7 .
170MCF@ $1.8194 30.93 | = 2 B
grgaslsgiacgigts Tgx Ohio Ch 218 ol B B e ey o o B B I
Q o 1 T T 1 1 T L) 1 L] 1
For questigrlt‘: :I;gut gz%inioir? Ea\stii Q ?: charges, call $49.53 m.: ®0 Mar Apr Miy Jun Jul Aug Sep Gat Nov Do Jan ;:Eu
us at 1-800-362-7557. Avarags monthiy use: o 7.5 MCF.
JUST ENERGY Charges ) Total annual use: i} 90.5 MCF.
Gas Cost 17.0 MCF @ $8.79 $166.43 :
Sales Tax 10.82 . ,
Total JUST ENERGY Charges $177.25 Difference
For questions about gas supply costs, contact JUST Metar Number 7210
ENERGY ﬁacct# 200479) at 1-866-587-8674 or 100 E, Feb 25, 2010 Remole 77.2
mgﬂgtsn\;d. Slgo2m50 Columbus, OH 43235 or Jan 28, 2010 Estimate 60.2 17.0
Total Currerg)t( Charges $226.78 MCF Used in 28 Days 17.0
Total Account Balance $1,166.92
Accaunt Balance of $1,166.92 by Mar 18, 2010 1o Avoid Laie Payment Gharge of 1.6% per month.
THIS IS A SHUT-OFF NGTICE.
Unless we receive your pasl-due amount of $925.62 by Mar 18, 2010, your gas may be shut off, If you have guestions
g about this pending shutoff or need a medical form as outlined beiow, please call toll-free 1-800-850-7889. if yvour
; gas service is shul off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
| a security deposit in three equal monthiy instaliments or you wilt need to have a creditworthy guaranter,
’ if you are on the Energy Cheice program and your service is shut off, you wilf no longer be served by your
i current supplier at the current rate,
NOTE: A medical cartification delays a shut off for residential customers when it would be especially
dangarous to the health of a permanent member of your household. it aliows you time to get financial help. It does
not raduce tha amount you awe. A licensed medical professional must sign the form.

-

13

PAUL J MAHOLTZ JR
9 BLUEBERRY LN 5W
WARREN OH 44485-4205
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Explanation of Billing Terms
(The following itams will not sppear on Gvary bill)

Basic Monthly Charge - This cherge replacas tha Monthly Service Charga for mast customers. It includes fixed coste for delivering gas, plus appiicable riders.
g;ﬂcé’ Bitting - A credit lssuad lo the account witen a correclion is needed on past charges.

- Cradit
Estimated Gas Bili - During the months we don't read your metar, your bill is based on previous gas usage, gas reles and the wealher, An estimated bitl wili be
verified when your meter is read or you may enter your own meter reading orine al www.dom.corm,
Gas Cost - The price charged to cover the cast of naturat gas.
Gas Usage Charge - Covers expenses, including SS0 gas cost and transportation charges, involved in providing gas services to cuslomers who purchase gas from
Dorminion Easl Ohio.
Gross Receipts Tax - Chio tax levied on pubiic ulllities,
Investigation Fea - Fes to be lavied In those dreumslancas where Dominion East Chio has reasonable proof of the cuslomer's fraudulant or damaging practice
relaled to gas service,
Late Payment Charge - A 1,5% lala paymen: charge (LPC) may be imposed an all past-due balances if the required payment is not paid in full by the time the next
bit is generated. For Payment Plan and Budget customers, the LPC applies only lo the past-dua plan amount.
MCF - An abbrevialion for the standard measure of gas meaning 1,000 Cubic Feat.
Metor Test Fee - Faa charged lor & mater test perfarmed at the cusiomer's request. )
Miscellaneous Charge(s) - An additionat debi! or credil appliad (o tha account. An explanation of the reason for the charge or eredit will be provided.
Maonthly Service Charge - Covers such costs as the maintenence of the gas meier, meler reading, billing and record keeping, )
Monthly Variable Rate (MVR) - Cosl af nalural gas for customers whose Energy Choice or opt-in govemnmental aggregation contract has expired. Under this rate,
Deminian East Ohlo assigns a paricipating supplier to provide gas supply af that supplier's prevalling rale.
Reconnection Fee - Fee chargad fo reconnect service at 8 sarvice address fallowing & shutolf ior nonpaymant. )
Reset Read - Adjusted meter reading thal sstablishes the polnt from which you are responsible for gas use following equipment replacement or a billing adjustment.
Returned Payment Fea - Fee for sach relurnad ilem tendered or authorized as payment on tha customer's account and relumed for any reason, including
insuificlent or uncollecled funds, closet account, revoked aulhorizalion or stop payment.
Security Deposlt Instaliment - One-lhird of the total securily deposit required.  Security depasits are billed to customers in three equal manthly installments.
Standany Cholce Offer {SCO) - Cost of acquiring natural g&s for sale lo Energy Cholce eligible cusiamers by a participating supplier assigned by Deminion East
Chie to provide gas supply &t this reguleled rate.
Standard Service Offar (390} - Cost of sequiring nalural gas for sale 1o customers who purchase gas from Dominion East Ohlp.
Transportation Charges f Lisaga-Based Charges - Cover cosis associeted with delivering gas to the meter, including all applicable ridess and laxes. All customers
are required 1o pay these charges regardless if they choose an allernate supplier through the Energy Choice or olher transpori programs. These chargas do not
includa the cost of the gas,

|

PAUL J MAHOLTZ JR
2 BLUEBERRY LN SW
WARREN OH 44485-4205
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PAUL J MAHOLTZ JR Page 10of 3

g BLUEBERRY LN SW
WARREN OH 44485-4205

Aceount Number  Date Prepared Next Motar Reading  For questions abou! Dominion Easl Ohlo charges call 1-B00-362-7557 . Aveid zn
March 31, 2010 04/26 - C4/29/2010 estimate-enter a read betwaen 04/27 & 5 p.m. on 042912010 at www.dom.com.

Summary of Payment Due.

C t .
Pt Duie Gae At (922 s THIS 1S A SHUT-OFF NOTICE *++
Total Payment Due by April 16, 2010 $1,202.14

You are not currently on a payment plan,

YOUR ACCOLINT 18 PAST DUE. Unless Dominlon East Ohio recaives your past due payment of $1,031.92 In full by Ap:il 16, 2010, the company can shul off your
gas service, Partial payment will nol proled you frem shuloff unfess you arrange one of ihe fallowing paymenl plans with us in advance, If eligible:

Budgat Plus - Pay a special budgst amount, plus ane of 12 equal payments of the past-due amounl. Plan subjed! fo review periodically sa thal you only pay for tha
g8% yau use.

Current Plus - You pay your qurrent charges, and make one of up fo six aqual payments of the past-due ameount, each ronth.

Percentage of Income Payment Plan (PIPP] - income-eligible residential custamars pay 10% of thefr monthfy gross housshold income, Cali the Ohio Department
of Devalopment a1 1-800-282-0880 for an application or for the location of the nearest Communily Aclion Agency, :

One-Third Winter Haating Plan -Pgy ona-hird of the account balance if charges include gas used belwgen November 1 and April 15.

If the company shuts off your gas service far nonpaymant, you must pay your pasi-due amounti{s] or plars arrears. You will be bilied a reconnaction fee of
$32.00, Also, you will be billed for 2 $ecurity deposit of $143.00 in three squal monthly instaliments or you need to have a greditworthy guarantor,

Payment Methods, Pay your over-due balance through BlllMatdx day or night with an eleclionic chack, ATM/dabil card with a Fulse, Slar, NYCE or Accell logo or a
Visa, MaslerCard, or Discover oredii card, Conlact BillMatrix by phone at 1-B00-57:3.1153 or online through www.dom.com. BilMalrix charges & convenience lee of
$3.95 for each transastion. You may alec pay in person at an gulthorizad payment center. For the paymeant acation naarast you, visit www.tdom.com or calt Dominian
East Ohlo at the number 1s the tap right comnar of this bill. Authorized paymant agents charge a service fee of $0.88 for aach transaclicon,

Energy Assistance. If you meet income requirements, you might qualify for financial aid or wealherizatlon services. To learn more, call the Chio Depariment of
Devalopment, Office of Communily Services, at 1-800-282-0680 or contact us.

Medica! Certificate. A medical cerfification delays a shutoff when it would be sspecially dangeraus W the heafth of & permanant member of your houssheld. It aliows
you lime lo gef inanclal help or make paymenl arrangements, M does not reduce the amount you owe. You can gat a medical carlificalion form by calling
1-800-950-7968. A licansed medical professional must sign the form. You can apply by phone, provided Ihel Dominion East Ghio receives the wrillen nolilication
withln seven days. if gas servica Is off, refum the signed form within 21 days to resiore service. Se sura to give your health care provider pemission 1o relaass vour
medical information lo us. .

Failure o pay all charges for non-regulalad Dominlon Products & Services may result in termination of your contract.

IF you have mads your payment, please accept our thanks and disragard this nofice.

Please detach ang relumn ibis coupon wilh a check made payable 1o Dominion East Ohio . Please see reverse slde for maling address change insiructions.

EEEINEN Apr 16, 201 0T 1 ["Automatic Bank Dralt Saves You Time & Money
Our Automatic Bank Draft saves you the time and
I $1,202.14 J I 1 expense of buying postage, wiiling & check, getting
a money cider, of standing in line. Each month, youwr
Account Balance Amount Enclosed bank automatically pays your gas bl Visit Ba—
www.dom.com {6 emroll onling or call us for an
13 applicatian,

PAUL J MAMOLTZ JR DOMINION EAST OHID

B BLUEBERRY LN SW PC BOX 26785

WARREN OH 44485-4205 RICHMOND VA 23261-8785
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PAUL J MAHOLTZ JR Page 2 of 3
9 BLUEBERRY LN SW
WARREN QH 44485-4205
Ac t Number Date Prepar r i For questions about Dominion East Ohlo charges call 1.800-362-755T . Avoid an
Sount March :rg? 2(?? 1] gl:{;}shﬁ%ﬁaggg%ng estirgaie-entar a read between 04/27 & 5 p.m. on 04/29/2010 st www.dom.com.
Credits And Charges Since Your Last Bill Monthly Usage Comparisan
Balance from last bill $1,166.92 Average Daily Temperature 2009 2010
Payment on Mar 5, 2010 - Thank You 135.00 CR For This Billing Period 38°F 40°F
Late Payment Charge 15.48 Gae Use In MCF
Gross Receipts Tax 71 2
Balance $1,048.11 2
Current Charges
Dominion East Ghio Distribution Charges 44
Basic Monthly Charge $16.42
Usage-Based Charges 7]
1. 1MCF@ $1.8180 20.19
Gross Receipts Tax 1.69 ol B 25 Ay .| B
Taotal Dominion East Ohio Charges $38.30 Mar Apr May Jun Jul Aug Bop Oct Nev Dec Jan Feb Mar
For questions sbout Dominion East Ohio charges, call 2000 2010
us at 1-B00-362-7557. Average monthly use: i1 7.6 MCE.
JUST ENERGY Charges Total annual use: 1 91.5MCF.
11 M ) .
g;sesc -?-:':(1 1 MCF @ $9.79 51 0??); ina Pericd And Meter Readings .
Total JUST ENERGY Charges $115.73 Read 1yps Reading  Difference
For gquestions aboul gas supply costs, contact JUST Meter Number 7210
ENERGY ﬁacci# 200479) at 1-886-557-8674 or 100 E. Mar 29, 2010 Estimate BA.3
Cam;}ustB vd, Ste 250 Columbus, OM 43235 or Feb 25, 2010 Remote 77.2 11.1
wwwv. justenergy.com.
Total Current Charges $154,03 MGF Used In 32 Days 11
Yotal Account Batance $1,202.18

mcoum Balance pf $1,202.14 by Apr 16, 2010 1o Avold Late Payment Charge of 1.5% pet month,
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $1,031.92 by Apr 16, 2019, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, pleasa call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay all past-due amounts. You will be bitled a reconnection fee. Aiso, you will be billed
a security deposit in three equal monthly ingtallments or you will need to have a creditwarthy guarantor,
If you are on the Energy Choice program and your service is shut off, you will no langer be served by your
current supplier at the current rate,
NOTE: A medical certification delays a shul off for residential customers when it would be especiaily
dangerous to the health of 2 permanent member of your household. It allows you time to get financial help. i does
not reduce the amount you owe. A ficensed medical professional must sign the form.

13

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN O 44485-4205
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Explanation of Biling Terms
(The following items will nol appeer an every bill.)

Baslec Monthly Charge - This chargs replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus appliceble riders.
g;ncgl E&iiltling ~ A creditissusd o the account when e correction Is needed on pest charges.

-Cre
Estimated Gas BIll - During 1he months we don' read your meter, your bill 1s based on pravious gas usage, gas rates and the weather. An estimated bil! will be
varified when your meler Is read ar you may enter your dwn matar resding onfing &t www.dom.com.
Gasg Cost - The price charged to cover Ihe cost of naiural gas.
Gas Usage Charge - Covers expenses, induding S50 gas cost and ransporlation charges, involved in providing ges services to customers who purchase gas from
Cominion East Qhilo.
Gross Recelpts Tax - Ohio tax levied an public utfitles.
Investigation Fee - Fae 1o ba Jevied jn [hose circumstances where Dominion Easl Ohip has reasonable proof of the cusiomer's frauduient or dameging praciice
relatad lo gas sarvice.
Late Payment Charga - A 1.5% late paymen( charge (LPC) may be imposed on all past-due baiances if tha required payment is not paid {n it by ihs time the next
till is gengrated. For Payment Pan and Budget customers, the £PC applies only to Ue past-due plan amounl.
MCF - An abbreviallon for the standard measure of gas meaning 1,000 Cublc Feet.
Meter Test Fes - Fes charged for & meler test perfarmed al liw customer's request.
Misceltanaous Charge(s) - An additional dabit or credit applied to the accounl. An explanation of the reason for the charge or credit will bo provided.
Monthly Senvice Charge « Covers such costs a3 the maintenance of the gas meter, meter reading, billing and record keaping.
Monihly Variable Rate (MYR)- Cost of nalural pas for customers whose Energy Choice or opl-in gevernmental aggregation conbract has expirad. Under this rale,
Dominien East Ohle essigns a participating supplier {o provide pas supply af thal supplier’s prevaifing rate.
Reconnaction Fee - Fes chargad to reconnect service at a sarvice addrass following a shutoff for nenpaymant,
Reset Read - Adjusted metar reading hat ¢stablishes the point from which you are responsible for gas use following equipment replacement or 8 billing adjusthan.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on thes cuslomer's accounl and returned lor any raason, ncluding
Insufficient or uacoltected funds, closed account, revoked authorization or slop payment.
Security Depesit Instaliment - Dnevthird of the total security deposit required. Security deposits are billed to customers In three equal monthly instalimants,
Standard Choice Gffer (SC0) - Cost of saequiring natural gas for sale to Energy Choice sligibia customears by a parlicipating supplier assigned by Dominion East
Ohip [o provids gas supply al this regulated rale,
Standard Service Offer (S50) - Caat of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cuver costs associaind with delivering gas to the meter, including all applicable riders and taxes. All cusiomers
are raguired ta pay these charges ragardiess if they chooss an sitarnate supplier ihrough the Energy Cholce or ather ranspor programs. These changes do not

include the cost of the gas.

PAUL J MAHOLTZ JR
9 BLUEBERRY LN 5w
WARREN OH 44485-4208
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PAUL J MAHOLTZ JR Page 1 of 3

9 BLUEBERRY LN SwW

WARREN OH 44485-4205

Acoount Number  Date Prepared Next Meler Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
] - April 27, 2010 06/24 - 06/28/2070 astimate-enter a read between 05/26 & 5 p.m, on 05/28/2010 at www.dom.com,

ol Paymeant Due

Bt Dt o (o3I e THIS IS A SHUT-OFF NOTICE **

Total Payment Due by May 13, 2010 $1.184.92
Youl are not currentiy on a payment pfan,

YOUR ACCOUNT IS FAST DUE. Unisss Dominion East Ohp receives your pas| dus payment of $1,067.14 in full by May 13, 2010, the company can shut off your
ges service, Parial pavment will not proted you from shuto uniass you arrahge ons of the following payment plans with us in advance, i eligible:

Budgef Plus - Pay a special budgst amounl, plus one of 12 equal paymeants of the pasl-due amount. Plan subject to review pariodically so that you only pay for the
{as you use.

Current Plus - You pay your currenl charges, and make one of up 1o six equal payments of the past-due amount, each monih.

Fercentage of Incoma Payment Plan (PIFP) - Income-efigible residential cuslomers pay 10% of thelr monlhly gross household ingome. Gt the Ohio Depariment
of Davelopment at 1-800-282.0880 for an application or for ths location ¢f he nearest Community Action Apency.

One-Third Winter Heating Plan -Pay one-third of the accaunt balance if chargaes include gas used befween November 1 and Aprll 15,

If the company shuts off your gas sarvice for nonpayment, you must pay your past-duo amount{s) or glan arrears. You will be billed a reconnection fee of
$33.00. Also, you wiif e billed For & security deposit of $151.00 in three equal monthly instaliments or you naed io have a creditworthy guarantor.

Payment Methods. Pay your over-due bafance through BillMatrix day or might with an electranic chack, AThM/debit sard with & Pulse, Star, NYCE or Accall logo ara
Visa, MasterCard, or Discover credil card. Conlact BillMatrix by phong at 1-800-573-1153 or online through www.dom.cam. BliMalrix charges a convenlence fze of
$3.85 for each transaction. You may also pay in person at an authorized pzymenl cenlar. For the payment location nearest you, visil www.dom.com of call Dominion
Easl Ohio at Ine number in the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for pach ransaction.

Energy Assistance. If you meel income requirements, you might qualily for financial aid or wealherization services. To leam more, call the Ohic Department of
Devslopment, Office of Community Services, at 1-800-282-0880 or contasi us,

Medical Cartificate. A medical ceriificalion delays a shuloff whan it would be especlally dangerous ta the health of a parmanent member of your household, | allows
you fime fc get financlal help or make paymend arrangements. 1t does not reduce the amount you owe. You can gel a medical certification form by calling
1-800-850-7989. A licansed medical professional musl sign the form. You can apply by phane, provided thet Dominion Eest Ohio receives the wrilten netification
within seven days. ¥f gas service is off, retum the signad form within 21 days 1o reslore service. Be sure Lo give your health care providar permission lo release your

medical infarmation 1o us.
Fallure to pay sl! charges for non-regulated Dominion Products & Services may rasult in lerminallon of your conlract,

If you have mads yéur paymen, please accept our thanks and disregard this notica.

Plaase detach and relum this coupon with a check made payabie to Dominion East Ohio . Please see reverse side for malling address change insiruclions.

pLEASE PAY BY INIINETRENBED Accourt o, I ] Call Before You Dig
I you plan te dig in your yard, please call the Chio

Uiilities Protection Sarvice al 811 to make sure you

] $1,184.92 J ' I do nel dig into an underground line. Jamaged lines
can interrupt your gas, electric and cable sarvice.
Account Balance Amgunt Enclosed State law requires that you call 811 at least two S —
business days hefore digging.

PAUL J MAHOLTZ JR DOMINION EAST OHIO

9 BLUEBERRY LN 8W PO BOX 28785
WARREN QH 444854205 RICHMOND VA 23261-8785
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PAUL J MAHOLTZ JR Page 2 of 3

¢ BLUEBERRY LN Sw
WARREN OH 44485-4205

Account Number Date Prepared Next Meter Raading For questions about Dominion East Ohie charges call 1-B0D-382-7557 . Avoid an
April 27, 2010 06/24 - 0672972010 astimate~enter a read between (5/28 & 5 p.m. oh 05/28/2010 al www.dom.com,

y Usage Contoarison

Credils And Charges Since Your Last Bill

Balance from lasl bil $1,202.14 Average Dally Temperature 2009 2010
Paymant on Apr 5, 2010 - Thank You 135.00 CR For This Billing Period 48°F 54°F
Late Fayment Charge 18.01 Gas Usa In MCF
Gross Receipts Tax 74 #
Balance $1,083.89 2
Dominion East Qhio Distribution Charges ) 14
Basic Monlhly Charge $16.42
Usage-Based Charges 7.
B2MCF@ $2.9812 18.36
_?rz:sls. [g?.ec%‘il?ts TEX  Ohio Ch "-gg 6.8 o AL Ll LS
mi a .
F(?r :uas‘t,lons“;\?)gut gsomlnk;f? East(g ?: charges, call m:pr May Jun Jul Aug Sap ot Nov Dec Jan Fan far ‘;3.,
us af 1-B00-362-7557. - _ Average monthly use: T 3MCE,
JUST ENERGY Charges i ) Toial annual use: i 88.1 MCF.
Gas Cost 8.2 MGF @ $9.79 $30.70 L :
Sales Tax 3.05 Biliing Pericd And Meter .
Total JUST ENERGY Charges $64.65 ' Rea Reading  Differance
For questions about gas supprg costs, contact JUST Meter Number 7210
ENERGY Saoct# 200478} at 1-366-587-8674 or 1600 E, Apr 27, 2010 Remote 94.5
Camp.u:1 Enfrbﬁt:o%m Columbus, OH 43235 or Mar 29, 2010 Estimala 88.3 6.2
WWWw, U . . H
Total Current Charges §101.03 MCF Used in 29 Days 6.2
Total Account Balance $1,184.92
Ii@@ Accounl Balance of $1,184.92 by May 13, 2010 to Avaid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTIGE.

Unless we recsive your past-due amount of $1,067.14 by May 13, 2010, your gas may be shut off. If you have questions

about this pending shutoff or need a medical form as outiined below, please call toll-free 1-800-950-7889. If your

gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed

a security deposit in three squal monthly instaiments or you wili need to have a creditworthy guarantor.

If you are on the Energy Choice program and your servics is shut off, you will no longer be served by your

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers whan it would be aspecially

dangerous to the health of a permanent member of your household. It allows you time to get financlal help. It does

not reduce the armount you owe. A licensed medical professional must sign the form.

PAUL J MAHOLTZ JR
9 BLUEBERRY LN BW
WARREN OH 44485-4205
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Page 3 of 3

Explanation of Biliing Terms
(The following itams will nol appear on every Gill.}

Basic Monthly Charge - This chargs replaces the Monthly Service Charge for most customers, ILincludes fixed costs for delivering gas, plus applicable rders.
g;ncgl Bdilling- A credlt issued 1o the account when e correction is neaded an past charges.

- Credit
Estimated Gas Bill - During the monthe we don'l read your maler, your bill is based on previous gas usage, gas rales and tha weather. An astimated bill witl ba
verlfiad when your metar is read or you may enter yotr own meter reading onling at www.dom.cam.
Gas Cost - The price charged 1o cover the cost of natural gas. )
Gas Usage Charge - Covers expenses, intluding SSO gas cosi ang lransportatinn charges, involved in providing gas sarvices 10 cuslomers who purchase gas lrom
Bominion East Ohig,
Gross Receipts Tax - Ohlo tax levied on public ulitities,
Investigation Fee - Fee to be levied in those circumslances where Dominion East Ohio has reasonable proof of (he customen's fraudulent or demaging practice
retated to gas sarvice.
Late Payment Charge - A 1.5% {ate payment charge {LPC) may bs impesed on all past-due balances if the required payment is nol paid in full by fhe time the next
bill is generaled. For Paymenl Plan and Budgel custemers, tha LPC applies only ko the past-due plan amount.
MCF - An ahbreviallon for the standard measure of gas meaning 1,000 Cubic Fee,
Mater Test Fee - Fee charged for a meter tost performed at the cusiomar's request. o .
Miscellaneaus Charge(s) - An additional debit or credit applied 1o the account, An explanation of the reason for the charge or credit will be providad.
Monthly Service Charge - Covers such costs as the mainlenance of the gas meler, meter reading, billing and record keaping. )
Manthly Varlable Rate (MVR) - Cost of natural gas for customers whosa Energy Choice or opl-in governmental aggreyation conlract has expired. Under this rate,
Dominien East Chio assigns a pariicipaling supplier to provide gas supply 8! thal supplier's prevailing rate.
Reconnection Fee - Fae charged Io reconnect sarvice al a servica address foflowing a shuloff for nonpayment. ]
Reset Read - Adjusied meler reading that eslablishes the point from which you are responsibie for gas use foflowing equipmant replacement or a biling adjustment,
Returned Paymeni Fee - Foe for each raturned item tendered or autharized as payment on the cusiomer's Bctounl and returned for any reason, Including
ingufficient or uncollectad funds, closed accounl, revoked authorization or slop payment.
Security Deposit Insialiment - Ona-third of the tetat security deposil required. Securily deposils are billed 1o cusiomers in thres equal monthly instaliments.
Standard Choice Offer (SCO) - Cost of acquiring nature) gas for sale to Energy Cholce aligible customers by a pariicipating supplier assigned by Dominian East
Ohio 1o provida gas supply at this ragulated rate. . .
Standard Service Offer (S50) - Coat of acquling natural gas for sale to customers who purchase gas from Dominion East Dhio.
Transportation Charges [ Usage-Based Charges - Cover cosls associaled with delivering gas to the mater, including all appiicable riders and taxes. Al customers
are raquired to pay these charges regerdless |f they choose an alfernate supplier through the Energy Cholce or other iranspart programs, These charges 60 hal

inchrde the cost of Ihe gas.

FAUL J MAHOLTZ JR
8 BLUEBERRY LN 5w
WARREN O 44485-4204
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PAUL J MAHOLTZ JR
8 BLUEBERRY LN SW
WARREN OH 44485-4205

Account Numbier  Dale Prepared
o June 2, 2010

Page 1of 2

Far queslions about Bominion East Chio charges call 1-800-362-7557 .

Credits And Charges Since Your Lasi Bill
Balance from lasi bill
Payment on May 5, 2010 - Thank You

Balance
Dommion East Ohio Distribution Charges
Basic Monthly Charge
Usage-Based Charges
IIMCF@ $2.8242
Gross Receipts Tax
Total Dominion East Ohio Charges
Fer questions about Dominion East Ohio charges, call
us al 1-800-362-7557,

JUST ENERGY Charges

Gas Cost 3.3 MCF @ $9.79
Sales Tax

Total JUST ENERGY Charges
For questions about gas su pfy cosis, contacl JUST
ENERGY (accl# 200479) BP

Campus Blvd, Ste 250 Columbusg, OH 43235 or
www justenargy.com.

Total Current Charges

Total Account Balance

Fhis is your Final Bill,

1-B66-587-8674 or 100 E.

$1,184.62
135.00 CR

$1,049.92

$16.59

8.32
1,18
$27.10

$61.51
$1,111.43

Manthly Usage Comparison

Average Dally Temperature 2009 2010
For This Bilfing Period 58°F S6°F

g Gas lse In MCGE

21

14

| g ,_l.. i i RS > .-'. ; R
May Jun JJul Aug Sep Ocf Mov Dac Jan Feb Mar Apr May
2009 Fyl

Averaga monthly use: iy 74MCF.

~ Total annual use: fl 46,3 MCF.
()
Date Read e Readlng Difference
Meatar Number 7210
May 21, 2010 Estimate 97,8
Apr27. 2010 Remote 94.5 3.3
MCF Used in 24 Days 3.3

Flease Fay

Account Balance of $1,111.43 by June 18, 2010

Final Bill Notice -~ Dropped from Energy Choice
Dominion East Chio shut off service to you because of your overdue, unpaid account balance, This is your last
bill for this account, which is now closed. We removed you from the Energy Cheice program and have nofified
your natural gas supplier. If you wish to estabiish service with us again, you will nead to pay the ramaining account
halance. Also, you will be billed a security deposit in three egual monthly installiments ar you naed te have a craditworihy
guaranior. You will also have lo pay a reconnection fee if yau remain at the same address.
To be eligible to enroll again in the Energy Choice program, you must pay all dollars owed or be eligible for a
payment pian. When you can participate in tha Energy Choice program, you will e able to purchase gas
from any patticipating natural gas suppiier at a new contracted rate.

Please detach end relum Ihls caupon with a check made payabie to Dominlon East Ohio . Pleass see reverss side for mailing address ehEnge inslructions.

PLEASE FAY BY Jun 18, 20100 L)

FINAL BILL

[ s111143 ]

Account Balgnce

Amount Enciosed

17

PAUL J MAHOLTZ JR
9 BLUEBERRY LM 8W
WARREN OH 44485-4206
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PIFP, AMA Riders Change
Effective for bls rendered on or afler Aprit 18, 2010,
the PIPP Rider changed 1o $1.7078 per thousand
cubic feet (MCF). Effective for bills rendered on or
after May 10, 2010, the AMR Rider changed to 50.47
per manth. The Public Utilities Commission of Ohio
approved thesa changes.

DOMINION EAST OHIO
PO BOX 26785
RIGHMOND VA 23261-6785
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Explanation of Billing Terms
{The tollowing fems wilt not appear on every bill.}

Basic Monthly Chargs - This charge replaces the Monthly Service Charge for mosl cusiemers. 1t Includes fixed cosis for delivaring gas, plus applicable riders.
CaRncgi Bdlilling - A cradlt issuad 1o the ateount when a correction Is neetled on past chargas.

CR - Cradit

Estimated Gas Bill - During the months we don't read your meler, your bill is based on previous gas usage, gas rates and lhe weather, An estimated bill will be
verified whan your meler is read ar you may enler your own metar reading online al www.gom.com.

Gas Cost - The price charged Lo cover the cosl of naijural gas.

Gaa Usage Charge - Covers expenses, Intiuding SS0 gas cosl and transportalion charges, involved in providing gas servives (0 cusiomers who purchase gas from
Dominign Easlt Chic,

Gross Recelpta Tax - Ohio tax levied on public wiilities.

Investigation Fee - Fee 1o be leviad in those droumslances where Dominion East Ohio has neasonable pracf ol the customer's fraudulent or damaging practice
related to gas sarvice.

Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on ail past-gue balances if the required payment is nat paid in full by the time the nex!
biil Is genarated. For Payment Plan 2nd Budgel customers, the LPC applies only 1o the past-due plan amaunt.

MCF - An abbraviation far the standard measurs of gas meaning 1,000 Cubic Fest.

Meter Test Fee - Fae charged lor a meter test parformed sl the cuslomar's request.

Miscellaneous Charge(s) - An additional debil or credit applied to the accound. An axplanation of the reason for the charge or credil will be provided.

Monthly Service Charge - Covars such costs as tha melntenance of tha gas matar, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of naural gas for cuslomers whose Energy Chelce or opt-in governmental aggregation contract has expired. Under this rata,
Dominion East Qhio assigne a participating suppfier to provide gas supply at that suppifer's prevalling rate.

Reconnection Fee - Fee charged 10 restore 9as servics that was lerminaled by tne Company or al a customer's raguest.

Reset Read - Adjustad meter reading that eslablishes the point from which you are responsible for gas use following equipment replacement or a biling adjustiment.
Returned Peyment Fee - Fea for sach relumad ilem tenderad or authorized as payment on the cuslomer's account and returned for any raason, including
insufficient or uncoliacted funds, closed account, revoked authorization or stop payment.

Security Deposit Installmant - Cns-Ihied of Lha total sepurily depesit required. Securlty deposits ars billad Lo customers in three aqual monthly instalimenis,
Stancasd Cholce Offer (SCO) - Cost of acquiring natural gas for sak to Energy Cheice eligible cuslomers by a participating supplier assigned by Dominion East
Ohia to provide gas supply al this raguiated rate.

Standard Service Offar (S50) - Cosi of acquiring nalural gas for sale to cuslomers who purchasa gas from Cominion East Chio.

Transporiation Charpes ! Usage-Based Charges - Cover costs assoristed with dalivering gas to the meler, induding aif applicable riders and laxes. All cusiomers
Bia requirad lo pay these charges ragardless if they choose an alternate supplier through the Energy Choice or other transpert programa. Thase charges do not
nclude the cost of the gas,

}

PAUL J MAHOLTZ JR
9 BLUEBERRY LN SW
WARREN OH 44485-4205
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